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[Pusric—No. 259—66Te CoNGRESS}
[H. R. 18229]

An Act To establish in the Department of Labor a bureau to be known as the
omen’s Bureau

Be i enacted the Senate and House of Representatives of the
United States of America in Congress assembled, That there shall be
established in the Department of Labor a bureau to be known as the
Women’s Bureau. <

Sec. 2. That the said bureau shall be in charge of a director, a
‘woman, to be appointed by the President, by and with the advice and
consent of the Senate, who shall receive an annual compensation of
$5,000. It shall be the duty of said bureau to formulate standards
and policies which shall promote the welfare of wage-earning women,
improve their working conditions, increase their efficiency, and ad-
vance their opportunities for profitable employment. The said
bureau shall have authority to investigate and report to the said de-
partment upon all matters pertaining to the welfare of women in
industry. The director of said bureau may from time to time publis}
the results of these investigations in such a manner and to such
extent as the Secretary of Labor may prescribe. :

Suc. 3. That there shall be in said bureau an assistant director,
to be appointed by the Secretary of Labor, who shall receive an
annual compensation of $3,500 and shall perform such duties as
dflall,l ]}:e prescribed by the director and approved by the Secretary
of Labor.

Sec. 4. That there is hereby authorized to be employed by said
bureau a chief clerk and such special agents, assistants, clerks, and
other employees at such rates of compensation and in such numbers
as Congress may from time to time provide by appropriations.

Sec. 5. That the Secretary of Labor is hereby directed to furnish
sufficient quarters, office furniture, and equipment for the work of
this bureau.

Sec. 6. That this act shall take effect and be in force from and
after its passage. -

Approved, June 5, 1920.
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LETTER OF TRANSMITTAL

Uxrttep Stares DuparTMENT oF Lasor,
WomuN's Burrar,
Waskington, November 11, 1931.

Ste: T have the honor to submit herewith the report of a study of
household employment relations in Philadelphia and vicinity.

The survey was originated by the Women’s Problem Group of the
Social Order Committee of the Society of Friends. This group
organized a committee that later was reorganized into the Couneil on
Household Qeccupations, now functioning as a bureau for better
adjustments in household-employment relations.

More than 850 employers furnished tabulatable information on the
hours, wages, working conditions, and policies in their homes, and on
the age, marital status, experience, and so forth, of their employees.
The findings should aid in the sclution of the domestic-service prob-
lem, whose literature is too slight for the importance of the subject.

The report was written by Dr. Amey E. Watson, at that time
research director of the Council on Household Occupations and direc-
tor of the National Committee on Employer-Employee Relationships
in the Home.

Respectfully submitted.

Mary ANbpERSON, Director.

Hon. W. N. Doax,

Secretary of Labor,
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HOUSEHOLD EMPLOYMENT IN
PHILADELPHIA

INTRODUCTION

In 1926 a group of Quaker women in Philadelphia, conscious of the
maladjustment of household employees to their work, became actively
interested in the problem and determined to secure data by means of
which a better adjustment of paid workers in the home could be
achieved. It is their ultimate hope to help household employer and
employee in a general way as well as locally. Upon recommendation
of Miss Mary Anderson, Director of the Women’s Bureau of the
United States Department of Labor, whose advice was sought, they
undertook in 1928 a survey of the needs and existing practices of
household employment in many homes of Philadelphia and its
environs. It i1s hoped that this survey will result in raising the
standards of domestic work and in bringing about greater cooperation
among employers, thereby improving the condition of employees.

The committee secured cooperation and advice from the Bureau of
Home Economics of the United States Department of Agriculture;
the industrial department of the National Board of the Young
Women’s Christian Associations; Dr. Susan M. Kingsbury, of the
Carola Woerishoffer Department of Social Research of Bryn Mawr
College; Dr. Lillian M. Gilbreth, consulting engineer; and many
others. Miss Anna Cope Evans served as chairman of the first
committee (Central Committee on Household Occupations) and Mrs.
Thomas Raeburn White and Mrs. W. Wayne Babcock as successive
chairmen, and Mrs. Jacob Billikopf as chairman of the executive
committee, of the later organization (Council on Household Occupa-
tions). An executive was engaged on a part-time basis to direct the
study. (For the personnel of the committee, see page 81.)

A questionnaire for employers! was drawn up by the committee,
with the approval of its advisers, and through the cooperation of
women’s clubs and organizations it was sent out to several thousand
homes in or near Philadelphia. A second questionnaire was for
employees.? This was formulated by 2 special committee and sent
out through the branch offices of the Young Women’s Christian
Association, noncommercial employment agencies, groups of em-
ployees, and socially minded employers who had replied to the first
questionnaire. A third means of securing information that would
enlighten further those interested in the subject of household employ-
ment was the intensive case studies ® made particularly of those who
had answered the first questionnaire adequately and in whose homes a
satisfactory working relationship between employer and employee
apparently existed. The executive secretary and volunteers cooper-
ated in making visits to the homes of these employers to secure the
information desired.

1 See appendix, p. 79. % See appendix, p. 82. 3 See appendix, p. 83.
1
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2 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

In reading this report it must be kept in mind that neither the
employers nor their statements can be considered wholly representa-
tive of Philadelphia and its environs. It is probably true that the
answers received came from a group that was more thoughtful, more
intelligent, and more sccially minded than the average, as is shown by
the mere fact that they ‘answered the questionnaire. That the aver-.
age numbher of employees to a household is high (2.97) may be e x-
plained by the fact that a high proportion of employers with seve ral
employees were included in the study, and the fact that in mangy
households several pari-time workers, such as laundresses, cleaners,
gardeners, and {furnace men, were employed. The selection of families
is justified by the fact that the subjects of study were conditions and
practices in household employment rather than its extent. The
restrictions placed on immigration by the United States have had
some effect on the number of women entering the country to engage in
household service. A recent article * makes the following statement
on this subject:

Data on the cccupations of immigrants to the United States show that
in 1925 and 1926 the number of those calling themselves ‘“‘servants’—almost
wholly women—iras more than 75 per cent less than the average for the five
years immediately preccding the war, 1910-1914. This decline was very heavy
in 1915 and 1916, following the outbreak of hostilities in Europe; in 1918 and
1919, following our own declaration of war and the inauguration of the literacy
test (tke law at the same time doubling the amount of head tax); in 1922, follow-
ing the first quota law; and in 1925, following the second quota law. Of the
other 11 years, 10 show an increase—in some cases very large—and 1924 was
practically the same as 1923, the loss being only 1 per cent.

However, only part of the shortage in domestic help may be attrib-
uted to these restrictive measures. Among women 10 years of age
and over engaged in nonagricultural pursuits, the proportion em-
ployed as servants or in related employment declined with each
decade from 1870 to 1920. To obtain figures comparable for each
census, the group includes servants, waitresses, charwomen, clean-
ers, porters, housekeepers, and stewardesses, and the proportions
in these lines of work among all employed women 10 years old or
more and not in agriculture declined steadily from 60.7 per cent in
1870 to 18.2 per cent in 1920.° Figures in the same detail for 1930
are not yet available.

In 1930 the number of persons 10 years of age and over in the
State of Pennsylvania, as reported in advance figures (subject to
slight change) by the United States Bureau of the Census, was
7,731,060; in the city of Philadelphia it was 1,633,892. In the
State, 322,245 persons, 4.2 per cent of the population, were reported
as engaged in domestic and personal service; in Philadelphia,
110,514 persons, or 6.8 per cent of the population, were so classed.
Figures showing the number of persons in household service—largely
those reported as ‘‘servants”—are not available, but in 1920 the
proportion of workers in the domestic-and-personal-service group
of Philadelphia who were classed as servants was 53.2 per cent of
the women and 18.1 per cent of the men.®

4 Andelrson, Mary. Domestic Service in the United States. Journal of Home Economics, January

1928, p. 11,

5 0. 8. Bureau of the Census, Women in Gainful Occupations, 1870 to 1920, by Joseph A, Hill. Census
Monogm , 1X, 1929, p. 36.

¢ U, 8. Bureau of the Census, Fourteenth Census: 1920, vol. 4, Population, Occupations, p. 220,
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SUMMARY OF FACTS 3

For July 1, 1926, the estimated population of Philadelphia, Mont-
omery, and Delaware counties, the three in which the families
included in this study lived, was 2,437,000.7 This number was divided

as follows:
Philadelphia_ o eeeee 2, 007, 700
Montgomery - - 219, 300
Delaware. - e 210, 000

Based on the ratio figure quoted for the State as a whole—though
very likely this was exceeded in these three counties—the number
of persons employed in domestic and personal service in this area
would have been approximately 92,600 in 1926. However, it must be
noted that many of these persons were engaged in service outside
the group considered in this study.

In a study of working mothers with children, made in Philadelphia
by the United States Children’s Bureau the same year as the present
investigation, it was found that of 2,724 mothers employed away
from home in the six months immediately preceding the interview
who reported occupation, approximately one-third (31.7 per cent)
were doing some sort of domestic work in private homes.3

SUMMARY OF FACTS
Scope.

The number of householders in Philadelphia and the surroundin
districts who replied satisfactorily to the questionnaire on householg
elllnﬁployment was 954, and they reported on 2,833 employees, 1,781
full-time employees, and 1,052 day workers. Only 76 of the em-
ployees’ questionnaires were answered, and all but 2 were by women.
Intensive case studies were obtained for 47 families.

THE EMPLOYER’S QUESTIONNAIRE

General facts in regard to worker.

Only slightly less than three-fourths of the 2,771 workers reported
as to sex were women. Almost one-third of the women, but only a
little over one-eighth of the men, were under 30 years of age. The
ratio of foreign born was considerably higher for tﬂe women than for
the men, but almost equal proportions of the women and men were
negroes. The proportion of the women who were single (51 per
cent) was almost two and one-half times that of the men (21.7 per
cent), and 71.5 per cent of the men, in contrast to 30.5 per cent of
the women, were married. As was to be expected, a much larger
proportion of women than of men were full-time workers, the figures
being 69.8 per cent and 55 per cent, respectively.

Considering the place of residence, three-fifths (60.1 per cent)
of the women, in contrast to about one-fifth (21.4 per cent) of the men,
lived where they worked. About four-fifths (78.8 per cent) of the
women living in had a room alone, and practically all had access to a
bath. NearTy one-half of the women for whom information was
reported as to whether or not they had some room in which to receive
friends had only the kitchen; the remainder had other rooms, or were
allowed to use certain rooms belonging to the family.

" The Pennsylvania Manual, 1929. Bureau of Publications, Harrisburg, 1929, p. 477.
8 U, 8. Dej ent of Labor. Children’s Bureau. Children of Woriting Mothers in Philadelphia,
Part I, The Working Mothers. Bul. 204, 1931, p. 24,
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4 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Of the employers who replied to the questionnaire, approximately
pine-tenths lived in houses rather than apartments. The size of the
houses varied from 5 rooms and bath to 58 rooms and 11 baths;
nearly one-sixth of the families living in houses had 10 rooms, with
the number of baths ranging from 1 to 4. The size of the apartments
ranged from one rcom and bath to 15 rooms and 5 baths. About
one-fourth of the families who lived in apartments reported 5 rooms
and 1 bath.

The size of the families included in the study ranged from the
single employer to a group of 12 persons in the houses and from the
single employer to a group of 7 persons in the apartments. There
was no apparent relationship between the number in the family and
the number of rooms, the number in the family and the number of
workers employed, or between the number of rooms and the number
of workers. Though the number of household employees is largely
dependent on the financial condition of the family, it is influenced
also by many other factors, including the standards of value of the
home maker and her husband.

While men and women were at some times and in some places
doing the same work, in most cases a distinct line may be drawn
between the occupations of the two sexes. The occupations reported
most frequently for the women workers were those that had to do
with food, and for the men those that were concerned with shelter,
Modern conveniences, electrical and otherwise, were provided by
many employers to reduce the expenditure of energy and to lessen
the drudgery connected with certain tasks.

Hours.

The over-all hours, from the beginning to the end of the day’s
work, were long; nearly three-fifths of the women had an over-all
of at least 12 hours. For one-tenth the day was less than 8 hours;
for less than one-third it was 8 and under 12 hours. Of the men
for whom the time of beginning and of ending work was reported,
less than one-third had an over-all as long as 12 hours; for less than
one-twelfth, however, it was under 8 hours, and for three-fifths it
was 8 and under 12,

The actual hours of work were tabulated for the women in five
of the principal occupations only—chambermaids, children’s nurses,
cooks, general houseworkers, and waitresses—hour data being reported
for about one-half of the women in these occupations. Of these
630 women, nearly three-fifths worked 10 hours or more, about one-
twelfth working 12 hours or longer. The majority of the cooks whose
hours were given on the questionnaire (58.3 per cent) worked a day
of 10 and under 12 hours, and 43.4 per cent of tﬁe general houseworkers
had hours as long as this.

Of 758 employers who reported the amount of time off granted
to their employees, 11.2 per cent gave one half-day and 42.7 per
cent gave two half-days each week, Various practices were reported
by the remainder.

Wages.

The period for which the wage was paid varied considerably.
Though the numbers of women and of men paid monthly were about
the same, they constituted a much larger proportion of the men
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SUMMARY OF FACTS 5

than of the women—45.1 per cent as compared with 12.7 per cent.
More than three-fifths of the women (61.2 per cent) and only three-
tenths of the men (30.1 per cent) were paid by the week; likewise
a much larger proportion of the women than of the men were paid
by the day—=24.7 and 8 per cent, respectively. An hourly rate was
more common among the men—16.8 per cent of them were thus
paid, as compared with only 1.4 per cent of the women.

A like proportion—about one-tenth—of the women and of the men
who were paid by the month and lived in their place of employment
received less than $60. More than two-fifths of the men living out
were reporied as receivicg less than $60; sinece all but one of them
were part-time workers, without doubt this was not their total
molrllthxl)y wage and they were receiving pay {rom other employers as
well.

For approximately one-third of the employees living in—slightly
less of women and slightly more of men—the mounthly wages were $80
and under $110. The largest group of women living in whose monthly
wage was reported (56.6 per cent) were paid $60 and under $80.
Thirty men, seven of whom lived in, were reported as receiving
rr}xlc])nt ily wages of $140 or more. No woman received as much as
this.

Employees paid by the week for whom a specified amount was
reported included 1,147 women and 154 men. Living conditions of
the women and men in this group are in direct contrast, for while more
than four-fi{fths of the women lived in, about three-fourths of the men
lived away from their place of employment. Though nearly three-
fourths of the women living in were paid from $14 to $20 a week,
slightly less than three-eighths of those living out received amounts
within this range. The largest proportion of women living out in any
group is found in the $9-and-under-814 class, while the largest pro-
portion of men living out received $20 and under $45 a week. ore
than two-fifths of the men living out—all but one of whom were part-
time workers—received less than $9.

The day wage paid most women—84.2 per cent of those doing day’s
work—was $3 and under $4, while the day rate for the largest propor-~
tion of men was $5 and under $6.

Training and experience in present job.

No inquiry was mnade regarding the special vocational training that
the worker {ad had for her job, but there was one regarding her
training at home or with a former employer. This information was
tabulated for 1,078 women in the five selected occupations. More
than seven-tenths of these had received their training from a former
employer, nearly one-eighth had been trained by experience in their
own homes, and almost as many had been trained both at home and by
an employer. Only 65 were reported as having had no previous
training for the work they undertook.

Contrary to the generally accepted belief that household employees
change jobs frequently, in the five occupations under discussion the
study shows that over two-fifths of the 1,103 women reported had been
with their present employer for two years or more, about one-third for
six months and under two years, and approximately one-fourthefor
less than six months.
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6 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Employment pelicies.

Of the 798 employers who replied regarding references, about 5 per
cent required none, and nearly the same proportion reported that they
secured recomumendations of former emplovers, neighbors, or friends.
The remainder, more than 90 per cent, investigated references, many
by mesans of the telephone; some used employment bureaus, and some
made personal visits in addition to inquiring by telephone.

Almost seven-eighths (85.3 per cent) of the householders stated
their policy when they wished to dismiss employees. More than three-
fifths of this number gave notice only. Of the 413 who reported a
specified time, the great majority gave one week’s notice, but a few
used such terms as ““a week or more,” “a week or two.” Less than 4
per cent %ave only wages in advance, and 25 per cent stated that they
gave both wages and notice in advance, the great majority reporting
one week as the specified time.

A smaller number of householders replied in regard to the question
of whether or not the employees gave notice before leaving., A little
more than one-sixth reported that employees gave no notice at all, and
nearly three-fifths of those whose employees did give notice and by
whom a specified time was reported gave this as one week.

More than four-fifths of the employers reported on their policy of
iving a vacation; of this number about 6 per cent gave no vacation.
%‘he length of vacation given and the policy of payment for that time
varied greatly among the employers. The vacations ranged in length
from less than a week to as much as three months. Approxi-
mately five-sixths of the employers gave full pay for the period of the
employee’s vacation. Less than 7 per cent gave no pay at all,

THE EMPLOYEE’S QUESTIONNAIRE

As already noted, the number of employees from whom answers to
the questionnaire were received is small, but in a study such as is pre-
sented in the following pages it is important that the viewpoint of the
worker as well as that of the employer be given. Furthermore, the
statistical data compiled from these schedules are valuable in that they
are a check-up of the data tabulated from the questionnaires sent in by
employers.

General facts in regard to the women.

Of the 74 women who answered the employee’s questionnaire, only
one-fifth were white, and the majority of these were of foreign birth.
Most of the women reported their age as under 30 years. The propor-
tion in each of the three groups showing marital status is very similar
to the proportions computed from answers on the employer’s ques-
tionnaire—54.9 per cent were single, 28.2 per cent married, and the
remainder widowed, separated, or divorced. A larger proportion of
white than of negro women lived at their place of employment and
stated a preference for this mode of living.

More than one-half of the women Wﬁo answered the inquiry in
regard to children reported that they had children, the number ranging
from one to seven. Nearly one-third of the women had dependents,
the negro workers showing a much larﬁer proportion than the white.

ve negro women had had more than two years of high school;

o no white woman had had more years of schooling than this,
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CONCLUSIONS 7

Hours of work.

About two-thirds of the women living in who reported the length
of their usual day worked as much as 12 hours. One negro cook
had a day 14% hours in length. Of the women living out, two-fifths
had a day of 12 hours or more. Two-fifths of all reporting went
on duty between 7 and 8 o’clock in the morning. Nearly one-half
of those by whom the time of quitting work was given went off duty
between 7 and 8 o’clock in the evening.

Wages.

The median of the week’s wage of the 72 women reporting is $14.80;
for those living out the median is lower than for those living in, the
amounts being $12.70 and $15.25, respeciively. The white women
had a median somewhat higher than that of the negro women—
$15.35 in contrast to $14.50.

The 57 women reporting on number of jobs had had from 1 to 16
domestic-service positions. More women were in the group having
held 3 jobs than were in any other single group.

Three-fourths of the women reporting had been household workers
for 5 years or more. The women who had had as much as 20 years’
experience in this field were all negro workers—one of them had
spent 34 years in domestic service.

NONCOMMERCIAL EMPLOYMENT AGENCIES

In the study of noncommercial employment agencies, made by
personal visits and by interviews with the secretaries, it was seen
that very little had been accomplished by them in standardizing
working conditions for domestic employees. Some had made an
effort to standardize wages, but little or no attempt had been made
to standardize hours or living conditions or to develop an adequate
system of obtaining references.

CASE STUDIES

The cases intensively investigated as to family conditions and
working and living conditions of the employees yielded much inter-
esting material. %v[any of the case histories covered are those of
families in the higher-income groups; 7 of the 10 given in this report
(pp. 58 to 61) are the records of comfortably well-to-do families,
and this is true of most of the others investigated.

CONCLUSIONS

It appears from this study that the conditions of work of the house-
hold employees reported upon are in need of improvement. It is
as essential for these workers as for any other group to have their
hours, wages, and working and living conditions established on a
sound social and economic basis. Training is equally important.
As to the employers’ interests, domestic workers are tending to drift
away from household employment as other fields are opening up,
and the result will be even greater difficulty than at present in
securing competent household help unless needed reforms are made.

What are the most serious proglems involved? In answer to this
it would seem of first importance that the hours of work be shortened.
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8 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Frequently the time off is arranged so badly that household employ-
ment as an occupation is shunned by those wishing ‘““to live their own
lives.” The over-all hours—from beginning work in the mornin
until stopping in the cvening—generally are exceedingly long, an
so are the actual working hours in many cases. The maximum hours
of emiployment allowed hy the law of Pennsylvania for women in most
occupations other than domestic service are 54. It is evident from
the answers on the questionnaires that many of the women worked a
7-day week, though for other occupations the Pennsylvania law pre-
seribes one day of rest in seven. In other occupations the employees
finish at the close of the day and, for the most part, their evenings
are free for their own use; but in household employment, plans for
leisure time seldom can be made definitely in advance.

The amount of the wage paid in the present study would seem to
establish the fact that inadequate remuneration is not a cause of
workers leaving domestic service. However, though a large propor-
tion of the workers receive more than do employees in other lines
of work, some adjustment of wages is needed. For those living in,
the wage is supplemented by room, board, and laundry; for those
living out, by boardonly. Since the empfoyees who live in have
much more of a supplement to their money wage, it would appear
that those who do the same work and live out should be given a larger
cash wage, That this recognition is not general may be justified
partly by two facts: (1) A glgher wage compensates somewhat for
the lack of complete freedom and change of scene after usual working
hours, and-(2) a formal way of living that involves evening duties
for employees should pay correspondingly higher wages. lgurther-
more, it is probable that the freed%m from anxiety as regards absen-
teeism is worth something to the employer.

There should be no distinction between the amounts paid women
and men for the same work. From recent studies it is apparent that
the old idea that men have families to support and women have not
is largely without foundation, for women in as large a proportion of
cases as men are using their earnings to support or to help to s?l%)ort
other persons. The wage paid for any one kind of work should be
the same for men and women.

The question of where the household employee lives is of great
importance. In many cases it is necessary that the employee live
in, and this results in a lack of freedom and of privacy for the worker.
The worker is a paid employee and not part of the family, and she
should not be made part of 1t, both for her sake and for that of the
family. The increasing tendency of household employees to live
away from their place o?work should be encouraged, for this arrange-
ment assures greater freedom and less strain for both employer
and employee. The distance to be traversed to and from work
should be considered by both parties before an employee takes a
position.

In the case of employees who must of necessity live in, a room
of her own should be provided for each.  This room may be furnished
simply but should be made attractive and comfortable. Toilet and
bath facilities, as well as a room in which the employee may entertain
guests, are essential in the planning. In crowded homes it is difficult
to harmonize the employees’ needs for a place in which to entertain
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CONCLUSIONS 9

friends with the needs of the employer’s- family, but this is a
problem that must be met and adjusted to the satisfaction of all
concerned.

The separation from friends and relatives and the lack of sociability
are causes of dissatisfaction among employees who live at their place
of work, In addition, the sense of inferiority inescapable where
the employer considers housework a menial service is the reason
for some women leaving such work and for others choosing never
to enter it.

At the time of the study there were no clear-cut lines of demar-
cation as to the work that should be included in the assignment
given any one type of worker. It is a well known fact that there is
a great overlapping of titles giveu to exacily the same occupation.,
Individual homes very so greatly that the duties of cook in one
home must inevitably he very diiferent from the duties of cook in
another home, and this is true of other occupations in household work,

All jobs within the home should bhe regulated according to the
strength and physical fitness of the worker. The needs of the given
job should in every case be harmnonized with the abilitics of the
individual worker, so that she may give the employer efficient and
satisfactory service. Ifa written agreement is not made and accepted
by employer and employee, there should be at least a verbal under-
standing, though with this must be a certain degree of flexibility on
the part of both the employer and the employee.

Systematic training in household tasks for all girls would be of
great benefit. This training should be begun in the child’s own
home, and be continued in school later on. If household employ-
ment is chosen as the field of work, specialized training by which a
girl may become a skilled worker should be pursued. Skill can be
developed in whatever line the girl’s abilities are found in the many
departments of home making. In this way efficient and well-trained
workers, able to establish high standards of work and to command
good wages and living conditions, would be available, instead of the
})mslll(i{liexig laborers that now, for the most part, are all that are to

e had. .

One of the most serious problems among the employers is their
marked indifference and their failure to realize that the course
pursued in engaging help has a direct bearing on the service as a
whole. There is far too little efficiency among those employing
household help, and an ever present need of applying principles of
scientific management to home-making duties.

The fundamental requirements of a good job are these:® Reason-
able and definite hours; freedom from social stigma; systematized
work; adequate wages; personal satisfaction; opportunities for
advancement; favorable working conditions; steady employment;
and variety in work.

The modern home maker can do much to raise housework to the
position of dignity that it should hold. For one thing, it is her
business to see that when women’s activities are discussed house-
hold work is included, and that public opinion is educated to the

¢ Adapted from The Road to Trained _Service in the Household, by Henrietta Roelofs. Commission
oNn HoYusel){Jold Employment. Bul. 2, National Board of the Young Women’s Christian Associations,
ew York.
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10 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

ificance of household employment as one factor in the larger labor
field. 'This would result in the application to household employment
of legiglation in the field of health insurance, workmen’s compensatlon,
and other lines. Proper training for domestlc workers should be
included so that they may be prepared to give service adequate to
the demands put upon them. Among other important factors is
the provision for social life in homes w here the employees live in and
in clubs or societies formed on the outside for their recreation and
cntertamment
It is hoped that the present study of household employment
will serve as an impetus to the making of other surveys in which
certain facts brought to light here may be more intensively investi-
gated. There is great need of more detailed information on house-
hold work so that one may see better where the difficulties lie.
Through the applied results of this and future investigations it is
hoped to raise domestic service to its proper economic status.
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Part L.—-THE EMPLOYER’S QUESTIONNAIRE

THE WORKERS
Number and sex.

There were 2,333 employees reported by the 954 householders who
replied to the questionnaire. For all but 62 of these employees the
sex was reported. The data show that 2,062, or 74.4 per cent, were
women. In other words, practically 3 in 4 of the employees for whom
information was reported were women.

Age.

In contrast to the age data obtained for women in other lines of
work, figures in the present study emphasize the fact that workers in
domestic service are not a young group. In 17 State studies made by
the Women’s Bureau and covering manufacturing and mercantile
establishments, laundries, and, in a number of cases, telephone
exchanges and hotels and restaurants, the percentage of women whose
age was reported as 16 and under 20 years ranged from 19.2 in one
State to 34 in another. In the following table the percentage of
women under 20 years of age is less than 4 (3.7):

TaBLE 1.—Age of employees, by sex

Women Men
Sex not
Age group Total
Num- | Per | Num- | Per |Teported
ber cent ber cent
Total..... ..l 2,833 2,062 j.._...__ W00 62
Age not reported. . ——— 3831 _229 _____ _.: I ~—“1“5? o T. 3
Age reported 2, 450 1,833 100.0 558 160.0 59
Under 18 years_ . . . o cimmiaiciiaieas 24 20 11 2 .4 2
18 and under 20 years. C.ooaoccomemccmnann 56 48 2.6 7 1.3 1
20 and under 30 years . 598 528 28.8 62 L1 8
30 and under 40 years 645 465 25.4 161 28.9 19
40 and under 50 years - 603 412 22.5 176 31.5 15
50 and under 60 Years. - o o coccacaaana- 347 251 13.7 90 16.1 6
60 years and Over___. ... ____.__.... 177 109 5.9 60 10.8 8

It is interesting to note that even though the proportion of young
women workers in this study was small there was a still smaller pro-
portion of young men in household service. The table shows that
while nearly one-third of the women whose age was reported were
under 30 years, only about one-eighth of the men were in such groups.
In the'class 30 and under 40 years the proportions of women and men
employed were more alike—25.4 and 28.9 per cent, respectively—but
in the groups of 40 years and over were 58.4 per cent of the men and
only 42.1 per cent of the women.

Race and nativity.

From the table following it is apparent that the proportions of negro
women and of foreign-born women are about the same. Combined,
these two classes comprise almost seven-eighths of the women for

92116°—32——2 11
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12 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

whom race and nativity were reported. Foreign-born and negro men
comprise about three-fourths of the men for whom information on this
subject was given on the questionnaire.

TasLe 2.—Nativity and color of employees, by sex

i i Woinen Men
Nativity and color , Total ! - Sex not
! Nuw- Per Num- Per reported
| l ber cent ber cent
| —
62

LT D o233l 20062 .

Nativity ot raported .. oalo_ R

1,915 | 1000 614 | 100.0 5
1,00 | 56.3| 82| s34 25

NATe DOT o eeeeoeeeeeaee e ‘ 27| 145 | 25 1
Forelgn born. . ooaee o | 802 41.9 184 30.0 14
NOELO oo ‘ 83| 435 o2 443 2
Other e ieimea 3 2 14 2.3 Jeemomeeee

1 Japanese, ¥ilipino, ete.

Of the 2,529 employees reported as to race and sex, 1,407 were
white. This comprised almost equal proportions of men and women,
for 56.3 per cent of the women and 53.4 per cent of the men were white.
There is quite a difference, however, in the distribution of the sexes
in the native-born and foreign-born groups. Three-fourths (74.3
per cent) of the white women but less than three-fifths (56.1 per cent)
of the white men were foreign born. Information as to the country
of birth was reported for ounly a small number of these—123 women
andh33 men—and the largest number in any one group were of Irish
birth.

In a study of immigrant women made by the Women’s Bureau
in Philadelphia and a section of the Lehigh Valley, in 1925, the women
were interviewed regarding their industrial experience. Though the
scope of that survey was limited to women whose jobs were in indus-
trial establishments rather than in the home, it is interesting to note
the number who stated that on arriving in America they first sought
employment in domestic service. More than one-fifth of those
reported in Philadelphia stated that their first jobs had been in some
branch of domestic and personal service. Comments made by some
of them as to the reason for selecting this work for their first jobs
were as follows:

“I always liked housework. I was taught that way, and it was
the only thing I knew.” ‘Housework is best for greenhorns; they
learn how to do everything and get used to the country.” ~“You
can learn more, and you have a good home.” One womsan who
had done only housework or office cleaning because she “no like
factory” recommended housework because “you get room, clothes,
everything, and can save.”

But others were not so enthusiastic about housework and had gone
into it first because, they said, they took what they could get and
this was “easiest to find.” “I didn’t know English enough to find

17, 8. Department of Labor. Women's Bureau. The Immigrant Woman and Her Job. Bul. 74, 1930,
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PART I.~THE EMPLOYER’S QUESTIONNAIRE 13

other work then.” “I was a greenhorn and didn’t know I could
do better. I knew nothing about factories then.” A woman who
tried domestic service for a little less than a year, hesitating at first
to go to a factory, said “‘I was & greenhorn, and I thought everyone
would laugh at me in the mill.”

Even though work in domestic service served as an entry into
gainful employment for so many immigrant women, the report goes
on to state that—

More women left housework than quit any other job, because it
was—*Too hard.” “Too heavy.” “I not strong enough.” “So
much to do—not go to church.” “Work all the time—work so
early, so late.”” “Clean 10 rooms, wash dishes, wash clothes.”
“Too hard, I too skinny, I get sick.”

On the whole, “maiding,” as many of the imamigrant women called
it, was not popular as a job. Comments selected at random from
the schedules give a picture of lonely girls handicapped by new ways
of housekeeping, new customs, and a new language. ‘‘Not hear
a Polish word spoken, couldn’t stand it.” “Everything new, learn
everything new.” I so lonesome I cried all the tume.” *I wanted
to see some people.”’

In a section of the same report ’ it may be seen that almost 10
per cent of 712 women attending classes in the Philadelphia public
evening schools and filling out questionnaires for the bureau’s study
were engaged in housework at the time.

Comments on sex and race.

Some employers in the present study expressed strong likes and
dislikes in regard to the sex or to the race and color of their employees.
The following remarks copied from the questionnaires are samples:

Find a house boy or man preferable to a woman. Employ extra female help
when necessary.

We find a respectable colored man the most efficient employee for housework,
care of grounds, and care of automobile, even acting as chauffeur when necessary.

Consider couple the ideal solution for small house and family, as man does
furnace, windows, ete., that maids do not do. Think if more trained couples
were available it would be more advantageous.

Marital status.

Information in regard to marital status was given on the employer’s
questionnaire for all but one-ninth of the women and men employed.
The following table shows the number in each of the three classes:

TaBLe 3.—Marital status of employees, by sex

‘Women Men
Sex not
Marital status Total re-
Num- Per Num- Per ported
ber cent ber cent

)< DS 2,833 1 20062 _._..... Y09 | .. 62

Status not reported. . . 329 ’ 199 |ooen 47 oo, 3

Status reported.___._. 2,504 1,883 100.0 562 100.0 59

Single___ ... L107| 91| 5LO 122] 217 24

Married. oo e 1, 000 575 30.5 402 7.5 23

Widowed, separated, or divorced......_... 397 347 18.4 38 68 12

R~ 2 Ibi 167.
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14 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

In analyzing the marital status of the employees it is seen that a
far larger proportion of the women than of the men were single—
51 and 21.7 per cent, respectively—while only 30.5 per cent of the
women, in contrast to 71.5 per cent of the men, were married. The
smallest proportions appear in the group widowed, separated, or
divorced, 18.4 per cent of the women and 6.8 per cent of the men.
That women in this last group show a per cent so much higher
than that of the men would seem to indicate that the experience
gained in their own homes is utilized when their home life is broken
by death or separation and they must seek outside employment.
Of the employees whose conjugal condition was reported, approxi-
mately seven-tenths (69.5 per cent) of the women but less than
three-tenths (28.5 per cent) of the men were single or from broken
homes.

Full-time and day werkers.

In most types of jobs the full-time worker is considered more
satisfactory than the day worker, as all his or her energies are concen-
trated on the job in hand and are not dissipated by other jobs or
interests. 1t must be recognized, however, that in almost every
home there are certain jobs that take only a few hours a day or a
week and demand a part-time specialized worker. The part-time
workers are the employees who worked 1 or more days a week but
less than 6 or 7, and those who worked only part of the day, whether
occasionally or for as much as 6 or 7 days. The employment of such
workers is due largely to the recognition of the need in the home
for specialized skill. The possibility of using part-time specialized
workers who have their own homes and personal relations away
from their jobs is being recognized increasingly as one solution of
the problem of 2 home maker with small means.

The following table shows the number and per cent of families
for which information was secured as to whether their employees
were full-time or day workers.

From this table, which makes clear the various practices in regard
to employing full-time or day workers, it is apparent that more than
half the families (54.3 per cent) employed both types. Of the remain-
der, two-thirds had only full-time and one-third only day workers.

The number of employees per family ranged from 1 to 13.
One-fourth of the fa,miIl)ies (24.9 per cent) had only one employee,
and in three-fifths of these cases the employee was full time. Almost
identical proportions (21.5 per cent and 21.9 per cent) had respec-
tively two employees and three employees. After that, the numbers
dropped sharply. However, 170 families, 17.8 per cent of all,
had 5 or more employees.

Based on all 954 families, 15.4 per cent had one full-time employee
and no day worker and 5.8 per cent had two full-time employees
and no day worker. Where there were three or more full-time workers,
the employment of day workers as well was much the commoner
practice.
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PART I.—THE EMPLOYER'S QUESTIONNAIRE 15

TABLE 4.— Distribution of families by number of employees and whether employees
were full-time or day ' workers

Families i Familics
Number and type of employees o '{ B i);' i| Number and type of employecs ! Num- | Per
| her jocent i ber cent
— - i ———— et e ety
TOtal. oo ceeecceeeeanae P9t |  100.0 6 employees. . oooceeeeeanee. b 43
1employee. oo vococmcmmene- 238 ]_ﬂ Tas9 6full time. . ......._........) 10!
- e 5full time and | day . m!
4 full time and 2 day . 1
3 full time and 3 day c——- 9
2 full time 2nd 4 day PR 5,
- - Temployees. . .. ... 21 2.2
2fulltime. . __.__._______. 55 ——
1 full time and I da . 105 Tiell time. .. ... ... 7
2day e | 45 6{ {} time ang 1 gay__ R 4
Sfull timeand 2day_.___._. [
demployees. ..o b9 2LY 4 gn) time and 3 day. ... 4
3 full time | 2% | 8 employees ... .o_._oeoooo_. 11 1.2
2 full time and 1 da ! 48 e
1 full time and 2 da ! 86 | stulltime. ... ... 5
Sday. ... ' Y . 7 {ull time and 1 day 3
eMPlOYeES. - oo i 132 13.8 . 6 full time and 2 day.. 3.
————— | Semployees _ .. ... _____....._ 6 .6
4full time. . __......oo_.oo.. 20 ; e e
3 full time and 1 day. - 34 9full time_.____.___._.__..._ 2
2 full time and 2 day. - 52 . 8 full time and 1 day..__.._. 3
1 full time and 3 day. - 24 i 4fulltime and 5day..___ . 1!
4day s - 2 i‘ 10 employees . ___......_._.._.. 4! .4
B empPlOYeeS. . oo 80 8.4 . — ‘-
I — - “ 10full time_. ... __ 2
Sfull time .. _________._._._ i 13 i 9 full time and 1 day_. 1
4 full time and 1 day_. 25 i 7 full time and 3 day. 1
3 full time and 2 day-. ! 22 .
2 full time and 3 day....._..| 17 12 employees—Full time._______ 1 .1
1 full time and 4 day_....__. [ 3 ! 13 employees—Full time_.._____ 1 .1

1 Largely part-time workers.

In the summary following, the distribution is by employees
instead of families, showing number of employees in the family and
whether full-time or day workers.

All employees ‘u

l Al employees
| Number of employees

Number of employees

[ X ilv
in family Total # gu‘}llé ' Day! li in family Total l ggé Day!
. S .
Total. oo la,83 1,781 ze i 10 ®
; 1 1 p
28 147, LT 9
10 25 54 46 8
6270 340 o' 36 4
528 1 30 12 124 .
40| 208, 13 L —

1 Largely part-time workers.

Due to the nature of their work, it is probable that a larger propor-

tion of the men than of the women had part-time employment.
From unpublished data it is clear that the women who worked part
time were in most cases laundresses. Cleaners and in a few cases
companions or mothers’ helpers, as well as some general houseworkers
and seamstresses, also worked on a part-time basis. Among the men
the jobs on a part-time basis were very different from those of the
women. The strength necded to put coal into the furnace and to take
out ashes is required for only a short time daily. Hence, the furnace
man hires himself out for part-timne service to a number of homes;
and if he can dovetail his hours to the satisfaction of all his employers,
he is more valuable as a part-time worker than he would be as a full-
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16 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

time worker. In the same way there are comparatively few homes
that need or can afford to employ & full-time gardener, but there are
many that can employ this specialized skill or the physical strength
necessary for successful gardening a few hours weekly or monthly. In
other lines of household work also the part-time employee is as
important as the full-time worker.

CONDITIONS OF WORK

Homes in which workers were employed.

Of the 954 emplovers who answered the questionnaire, nine-tenths
(90.3 per cent) lived in houses rather than apartments. In the annual
report of the Philadelphia Housing Association for 1926 it is estimated
that about 80 per cent of the residents of Philadelphia live in private
houses.® Thisis a far larger proportion than is found in other cities,
for the same report states that the percentage in Chicago is less than
20, in Boston is about 26, and in Manhattan is less than 4. The
larger proportion of families included in the study who lived in houses
probably is due to tho fact that some of the questionnaires returned
were from householders whose homes are in outlying districts, where
the proportion of houses is even greater than in the city.

Size of house or apartment.

The size of the homes in which the workers were employed is some
indication of the amount of work to be done, although many factors
enter into this. The number of rooms in the houses reported varied
from 5 rooms and 1 bath to 58 rooms and 11 baths, the latter being by
far the largest of those included in the study, since the next in size had
34 rooms and 9 baths.

The following table shows the distribution of the households
reported by size of house or apartment occupied:

TasLE 5.—8ize of house or apartment

. i Numn- Per
Size of house or apartment {exclusive of baths) ber cent
Houses—Total. 861
8ize not reported 6
Bize reported 855 100.0
5rooms. . .... 6 7
6 TO0MIS et 38 4.4
7 rooms. . 49 5.7
B IOOMS . - e crrmmmmccmcamemcamemmm e mmammamm e mm———— e 78 9.1
9 rooms.. .. ——- ——— -- 100 1.7
10 rooms. - ——— 140 16.4
11 rooms. . 78 9.1
12 POOMIS . o e e o e mmme e mmmmmccmmmcmememmmcmmmann 102 1.9
13 and under 15 F00MS e e e eccccmcmm———e 116 13.6
15 and under 18 rooms - 83 10.3
18 and under 21t rooms - 38 4.4
21 rooms or moree._.... 22 2.6
Apartments—Total. . : 93 100.0
3drooms orless.__._. ‘ 3_—” 7.5
4 and under 6 rooms. - 38 40.9
6 and under 8 rooms 37 390.8
8 rooms or more ? - 11 1.8
o Up to one of 34 rooms and one of 58. 3 Up to one of 15 rooms.

3 Philadelphia Housing Association. Annual Repox:t. Kousing in Philadelphia, by Bernard J, New-
man. Philadelphia, 1925, p. 35,
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PART I..—THE EMPLOYER’S QUESTIONNAIRE 17

The largest group of households with size of house reported—
nearly one-sixth—had 10 rooms, the number of baths ranging from 1
to 4; more than two-fifths of these had 2 baths and one-third had 3 or
more.

Three-eighths of the households had 9, 10, or 11 rooms, with the
number of baths varying from 1 to 5; three-fifths (59.4 per cent) of
these had 1 or 2 baths. One-fifth of the houses had less than 9 rooms,
and more than half of these had only 1 bath. One-fourth of the fami-
lies had houses of 12 but less than 15 rooms, the largest group of these
having 3 baths, although 2 families with 12-room houses reported as
many as 8 baths. Houses of more than 15 rooms were reported by
148, or about one-sixth, of the households. With an increase in num-~
ber of rooms there was generally a corresponding increase in the
number of baths.

On the whole, the apartments were much smaller than the houses,
ranging in size from 1 room with bath to 15 rooms and 5 baths. All
but two had less than 10 rooms. Two-fifths of the apartments report-
ed had 6 or 7 rooms with from 1 to 4 baths—only one having as many
as 4. Almost the same proportion of the apartments—-two-fifths—
had 4 or 5 rooms with 1, 2, or 3 baths.

Size and composition of family.

No distinction was made on the questionnaire as to whether the
persons reported as living in the home were members of the immediate
family or included others. For this reason the data obtained are rep-
resentative of the household living under the same roof rather than of
the specific family, though further inquiry probably would have
shown that the numbers in most cases were the same.

The number of persons reported as occupying the homes ranged
from the single employer to a group of 12 persons, but for the most
part the number was small. About two-thirds of the households for
which the composition of the family was reported had 4 members or
less, while only about one-twentieth had 7 or more, two having
respectively 10 and 12 members.

The make-up of the normal family is father, mother, and children.
An analysis of the composition of the {families included in the study
shows that as the number in the family increased, the number of chil-
dren—those under 16 years of age—increased proportionately to a
certain point. For example: In families of 3, more than one-third of
the families reporting had 1 child; in those of 4, more than one-half had
2 children; in those of 5, more than two-fifths reported 3 children; and
in those of 6, more than one-half reported 3 or 4 children. As the
number of children increased to the maximum number reported—
seven—the proportion of children to adult members became slightly
less. This may be accounted for by the fact that in families where
there are five or more children, frequently one or two of the older ones
are classed in the group 16 years and over and counted as adults
rather than children. There were only 8 families reporting as many
as 6 children, and 2 of these had 7. In the two households reporting
10 and 12 members, one-half the number were under 16 years of age.
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TaBLE 6.—Size of family, by size of house or apartment

: |
| Total g
i reported Families having
Total
; pum. N}&rrn 1 per- 7 per- | 8 Per-
fize of house or apartment ber of t 14 2 persons 3 persons 4 persons 5 persons 6 persons sons or
housge. |20t re- son sons |"povel
hoids | Ported| Num-{ Per
ber | cent
Num- | Num-| Per Num-{ Per [NMum-|{ Per |Num-| Per Num-| Per |Num-|Num-
ber? | ber | cent | ber | cent | ber ‘ cent | ber | cent | ber | cent | ber? | ber?
Houses— I'otal - 861 ] 855 |eaccan 24 137 | ceneea 199 ; 26 22
Size not reported.__. - 61 s (7 I S I ) e i PSRRI RO
Size reported. . ... .- | 8% 6| s40/100.0| 24| 1361000 18 ;100.0] 176 ]100.0! e8] 1000 2 22
. 1
5 rOOMS. ... 61 .7 1 2] L5 PRI T T TN e T AU IS N I
6 rooms. ... —— 38! 4.5 1 12 8.8 5 2.6 12 | 8.1 4 2.6 4 Z: X N T A,
7 rcoms 49 5.8 2 12 8.8 13 6.9 12 6.1 9 5.8 1 1.0
8 rooms. 78 9.2 7 17| 12.56 18 9.5 21, 106 8 51 4 4.1 1 2
9 rooms. . - 100 © 11.R8 2 13 9.6 30 159 20 146 20 12.8 5 5.1 ) N PO
10 rooms. .- ... . 140 . 16.5 3 23| 16.9 31 180 7, 187 l 210 15 171 17.3 3 2
11 rooms. .- i3, 0.2 3 9 6.6 16 85 15 7.6 i 15 9.6 13 15.3 faecee .o 5
12100MS. e 102 2 100 . 1.8 ... 13 9.6 22 11.6 22 1L} 81 115 20! 20.4 3 2
13 rooms €0 2 58 ¢« 6.8 l_.._.. 11 8.1 5 2.6 1! 5e 17| 10.9 9 9.2 3 2
14 rooms 56 2 54 6.4 1 8 5.9 14 7.4 12 6.1 9 5.8 1 4.1 4 2
15 and under 18 rooms. 88 83 } 10.4 3 7 5.1 23| 12.2 15 7.6 21| 13.5 101 10.2 8 3
18 and under 21 rooms. - . 38 38 45 1 6 4.4 4 2.1 9 4.5 7 4.5 6 6.1 3 2
21 rooms and over 8. 22 221 2.6 |eceanae 3 2.2 3 1.8 3 L5 8 3.8 3 3.1 2 2
Apartments—Total 03 3] oolw0.0] 5] 4| o | 2| @ ul ®» | 2l @ |l 1 {een
Less than 4 rooms. .. [ [ 7 7.8 ]
4 rooms 13 1 12 13.3 [ 2% I ) (SRR S N VRPRRNY SUOR FOUUPUI ISR RO FIN MO NI S,
5rooms 25 1 241 28.7 3
6 rooms. 19 1 18| 20.0 1
7rooms._.... 18 181 20.0 2 emremen
8 rooms and over{ . 11 1 122 1

1 Up to one of 12 persons.
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PART I.—THE EMPLOYER’S QUESTIONNAIRE 19

The size of the family and the age and health of its members have a
direct influence upon the amount of work to be done in the home.
While it is true that in large families the children learn to eere for
themselves and to help each other, much still falls on the home maler
or the employees. When sickness enters the home, nursing care
greatly increases the amount of work to be done. Of the 48 families
reporting illness in the home, 40 bad 1 invalid avd 2 had 2; 6 families
did not report as to the number who were ill.

Every home maker knows that the first question asked by a pros-
pective employee is in respect to the size of the fanily, However,
there is little apparent relationship between that figure and the
number of employees. Tlustrating this fact the following examples
are given:

Two families of 2 had 7 and 2 had 8 full-time workers.

Four familics of 3 had 7, 9, 12, and 13 full-timne workers, respectively.

One family of 4 had 7 and onc had 8 full-time workers.

Of 4 families of 5 members, 1 had 7, 2 had 8, and 1 had 10 full-time workers.

One family of 6 had 9 and 1 had 10 full-time workers.

Two families of 7 had 7 full-timme workers and 1 day worker.

Of 6 families of 9 members, 1 had 1 full-time worker, 1 had 1 full-time and 1 day
worker, 1 had 2 full-time workers, 1 had 2 full-time workers and 1 day worker,
another had 2 full-time and 3 day workers, and another had 4 full-time workers
and 1 day worker.

One family of 10 had 1 full-time and 3 day workers.

One family of 12 had 1 full-time and 2 day workers.

The size of house occupied by a family is largely anindividual matter,
depending upon the number of persons, size of income, standard of
living, early upbringing, type of community, and the community’s
expectation of the family. The community has worked out a stand-
ard that not more than two persons should share one bedroom, and
preferably there should be one person to a bedroom.

Analysis of the data presented in Table 6 would seem to bear out
the statement that there is no apparent relation between the number
of rooms in the home and the number of persons living in it.

In this study cases were reported of a very small family occupying
s large home; for example, a family of two lived in a house of 31
rooms and 8§ baths. A family of three persons had 29 rooms and 9
baths, and another of the same size had 19 rooms and 6 baths.
There were six in the family that lived in the largest house included
in the study—one of 58 rooms and 11 baths. As examples of the
number of persons in the household more nearly approaching the
number of rooms in the home, a family of 12 had 11 rooms and 3
baths, and a family of 10 had 12 rooms and 3 baths. Six families
with 9 members each had homes varying in size from 8 rooms and 2
baths to 18 rooms and 5 baths.

The largest family included in the study—with 12 members and
a house of 11 rooms and 3 baths—eraployed one full-time and two
day workers. As before suggested, the fewer paid emnployees in the
homes of large families no doubt means that the members of the fam-
ily, including the children, have their part in the houschold duties
carried on. At the other extreme, one of the smallest families—
with three members and a house of 19 rooms and 6 baths—employed
13 full-time workers. Many other examples might be given to show
that there was no relation among the size of family, size of house, and
number of workers.
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Many of the small families lived in apartments. Of the 90 apart-
ment dwellers who reported size of family, four-fifths (80 per cent)
had a membership of 2, 3, and 4 persons, as compared with about
.thrltlae-ﬁfths (61.9 per cent) of the families of such size who lived
in houses.

Living conditions of employees.

With other changes in domestic service have come changes in
the conditions under which employees work and live. Yet in some
localities it is more or less traditional that women engaged in domestic
service should live at their place of work, while at the same time it
is customary that men in this field should have work place and home
separate. That such condiiions prevail at the present time is appar-
ent from the figures in Table 7.

HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

TaBLE 7.—FExtent of living in and living out, by sex of employees

]
l ‘Women Men
Sex not
Living status Total re-
Num- Per Num- Per ported
ber cent ber cent

* |
Total .o ieee e eeiae | 2883]| 2062)........ 09 e 62
Status not reported 60 | b . 3 P | 11
Status reported.- ... 2,773 ! 2,039 100. 0 683 100.0 | 51
Livingin____._ 0] 125] 601 Mgl on4l 19
1AVING OUb . - e iaiinaanamaaan 1,383 | 814 39.9 537 78.6 | 32

This table shows that three-fifths of the women for whom infor-
mation on this point was secured lived with the families by whom
they were employed, while only about one-fifth of the men were so
reported. Aside from the nature of the work in which the men were
engaged, the fact that so large a proportion of them were married
probably influenced this condition.

Included among those who lived away from their place of work
were many part-time workers. The women in this class were mainly
cleaners, general houseworkers, cocks, and laundresses, and the men
were furnace men, gardeners, and chauffeurs.

Liring in.—The number of workers who lived at the place in which
they were employed indicates the importance of a consideration of
their living conditions. The figures 1 the following table include
only the women whose occupation was given on the questionnaire.

TaBLE 8.—Living accommodations of women employees who lived in

i Wormen

Living accommedations

! Number | Per cent

Accommodations not rej orted

Accommodations reported.__.

Room alone_._........

Employee_.
Husband.... . .......
Person not reporied._
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PART 1.—THE EMPLOYER’S QUESTIONNAIRE 21

It is encouraging to realize how large a proportion of the women
had private living accommodations, for of the 1,182 women employees
for whom occupation and living conditions were reported, nearly
four-fifths had rooms of their own. About one-cighth shared a
room with another employee and about one-twentieth shared a room
with a child. In most cases it was the child’s nurse who shared
a room with the child for whom she was responsible, 42 children’s
nurses being thus reported. The question arises as to the decira-
bility of this practice, from both the worker’s and the child's point
of view. Twenty-one women employees were provided with rooms
for themselves and their husbands. Nearly 2ll the women employees
were given access to a bath; only 14, or slightly mere than 1 per
cent of those reported, were not accorded this privilege.

The privacy assured to such s large proportion of the employees
in the study shows a high standard in this respect.

A room in which the employee living in may receive her friends
is a provision that has been given less attentionp than most other
conditions affecting the welfare of the domestie worker. No factor
throws more light on the social status of these employces than their
privileges in this regard, and every effort should be made by the
employer to provide such accommodations for her workers. Almost
one-hslf (48.5 per cent) of the 1,100 women employees for whom
were reported both occupation and informetion as to whether or
not they had a place in which to entertain their guests had no room
other than the kitchen. The use of the kitchen and another room
was reported for 82 women, or 7.5 per cent, the remaining two-
fiftths having some other room, though in few cases was the room
specified. Of the one-tenth whose room was described, some used
the sitting room or dining room, some had their own dining room
or a servants’ hall, while others used the family breakfast room,
nursery, or garage.

The large proportion of the women employees in this study who
were unmarried and living at their place of employment points to
the desirability of their having a suitable room in which to receive
friends. Every normal worker, no matter what her age, needs
contacts in the hours off duty with relatives or friends. It is especial-
ly true that workers who are young need contacts with persons of the
opposite sex and of marriageable age, under conditions conducive
to sound social relationships.

Living out—Whenever the conditions of a job permit, it would
seem that both men and women household employees should live
away from the place of work; the relations between employer and
employee are likely to be less strained, and the employee can live a
freer and, if well directed, more wholesome and profitable life. In
some cases, however, the services of household workers are needed at
such hours that the possibility of their living away from the place of
work is slight. On the other hand, considering the scant provision
made by some employers for employees who %ive in, especially in
regard to providing rooms for their use for recreation, 1t may be
expected that the practice of living out will continue to increase.

In this study 814 of the women employees for whom living condi-
tions and occupation were reported lived away from the place of work.
Nearly nine-tenths of these were living with their own families and the
remainder lived alone. No tabulation was made of the living condi-
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22 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

tions of the men who lived away from their work, but since so large a
proportion of the men were married it would undoubtedly be found
that they, too, were living with their own families.

Meals of employees.

The time when household workers should be allowed to eat their
meals is a problem that has been given little thought. As the em-
ployee’s day ordinarily begins at an earlier hour than does that of the
family, it would appear that the most reasonable mealtime is an hour
or more in advance of that of the family. This is not easily managed,
however, in the family having only one household employee, though
the common practice of having the employee eat her meal after the
family has finished results in many cases in the eating of cold and
unappetizing food.

he following table summarizes the answers given by the house-
holders regarding the mealtime of the women employees who lived in.

TaBLE 9.—Mealtime of women employees who lived in

Women
Meaitime
Number | Per cent

Total.. 11,208 ...
Time not reported. ... - 92 [oaaaaes
Time reported-... 1,111 100.0
Before the family._... c——— 145 13.1
After the family. .. 769 69.2
Withthe family... ... ... ... .. 65 59
Breakfast before the family, lunch and dinner after. 62 5.6
tome before and some after the famiiy... .. ... ... R 70 6.3

t Excludes 22 women whose occupations were not rejorted,

The table shows that in the great majority of cases employees’
meals were eaten after the family had had theirs—practically seven-
tenths (69.2 per cent) of those repoerted ate at this time. Slightly
more than 13 per cent of the emplovees ate their meals carlier than
did the family. For nearly 6 per cent it was the rule of the house
that employvees should eat breakfzst before the family and luncheon
and dinner after. In another group of about the same size the em-
ployee ate with the family. In this last group were 10 companions
and mother’s helpers, 13 governesses, 19 general houseworkers, 12
children’s nurses, 3 nurses who had other duties, 4 trained nurses,
2 cooks, and 2 seamstresses. Jn these cases it is evident that the
family bad taken the worker into its inner circle, probably because
these employees were holding positions of responsibility and had a
correspondingly high degree of intelligence and cultural background.
It is interesting to sec from the table, however, that for the most
part the families maintained feelings of privacy by keeping the family
groups intact at mealtimes as well as at other times.

Of 525 women employees who lived away from the place of work
and for whom information in regard to occupation and meals was
secured, there were only 23, or 4.4 per cent of those reported, to whom
no meals were supplied. Two were given 1 or 2 meals a day but the
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PART I~THE EMPLOYER’S QUESTIONNAIRE 23

number of days was not mentioned. The number of meals pro-
vided varied considerably. Approximately three-fourths of the
women for whom definite data on this subject were reported were
given from 1 to 7 meals & week, a very small proportion had from 8
to 15 meals, and a little over one-fifth had from 16 to 21 meuals. The
greatest numnber of women in any one group (33 per cent) had 2 meals
a week provided. There were 33 employees (6.6 per cent of all
living out for whom number of meals provided was reported) who
received 21 meals a week.

More important than the time at which meals are ecaten is the
length of time allowed for this purpose. Nothing is less conducive
to keeping up the well-being and strength of the body, and through
this one’s whole morale, than the hurried meal. From this standpoint
it is interesting to find that the housebolders realized this, and the
answers to thelr questionnsaires show that for seven-tenths of 1,000
women emplovees living in and having occupation reported there
was no time limit set for meals. Slightly more than one-eighth of
the women reported were allowed half an hour for each meal, and,
of the remainder, some had half an hour fci breakfast and for lunch-
eon and an hour for dinner, some had half an hour for breakfast and
an hour each for luncheon and for dinner, and some had various
other time combinations,

The facts given here are quite insufficient to show in how many
cases the worker’s needs are considered at mealtime. A comfortable
place in which to eat, attractive surroundings, and uninterrupted
time may be afforded household employees if employers are sufficiently
considerate and understanding of human nature.. On the other hand,
employees must learn to be businesslike in confining themselves
to definite hours for meals and to adapt themselves to the situation
in the home of the employer for whom they agree to work.

In order that employers may secure satisfactory and efficient serv-
ice it is important that they realize the close relationship between
the employee’s working hours and her personal life, recreation, and
living conditions. When an employee is found to be ineflicient,
unsatisfactory, or antagonistic the cause may lie in unadjusted work-
ing or living conditions. It is important that the cause of the diffi-
crllﬁty be found and an adjustment brought about whenever possible.

OCCUPATIONS

Analysis and classification.

To make clearer the work involved in an efficiently managed
household and the part taken in accomplishing these tasks by house-
hold employees, an analysis and classification of home-making
activities has been prepared. Some of these activities are clearly
the function of a parent and therefore it is in rare cases only that
they are delegated to an employee. Though in some homes many
of these activities have to be omitted for lack of money, time, and
energy, in households where time and money are of no concern every
one of them should be included in the well-managed home.
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24 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

ANALYSIS AND CLASSIFICATION OF HOME-MAKING ACTIVITIES !

A. Physical care of members of the household (including the home maker
herself)
I. Food:

(a) Planning meals and securing raw materials from garden or stores and
selecting ready-cooked materials—

(1) Making list of food needed.

(2) Purcnase of food—

(a) In stores.
(b) By telepnone.
(¢) By mail.

(3) Picking food from garden or fruit trees if own supply is used.

(4) Checking of food purchases when they arrive.

(5) Putting food and supplies away.

(6) Keeping preliminary record of expenditures.

(7) Entering expenditures in account books.

(8) Payving of bills for food.

9 Planmng meals, including responsibility for left-overs.

(b) Preparation and cool\mg of food—
(1) Preparing vegetables, meats, desserts, and all other food.
(2) Cooking food.

(¢) Serving food—

(1) Selection of correct linen, glassware, and dishes, and setting
table.

(2) Carrying food from kitehen to table.

(3) Waiting on table.

(d) Clearing up of food—

(1) Clearing table.

(2) Piling up and stacking dishes preparatory to washing.

(3) Putting away food, including responsibility for adequate
refrigeration.

(4) Washing, wiping, and putting away dishes used at table.

(6) Washing, wiping, and putting away kitchen utensils.

(6) Disposal of garbage.

(e) Other food service—

(1) Trays for children.

(2) Trays for sick members of the family and invalids.

(3) Social affairs; refreshments; extra meals—

(@) Luncheons; teas; dinners.
(b) Other entertainment.
{¢) Picnies, ete.
(f) Canning or preserving of food.
I1. Shelter, care of house, garage, and outside surroundings:
(a) Care of sleeping and living rooms of house—

(1) Making beds.

(2) Picking up and tidying rooms, including care of toys, books,
magazines, musical instruments, daily care of flowers,
or pets.

(3) Cleaning and dusting house, including daily care of bath-
TooOms

(a) Daily.
(b) Semiweekly.
() Weekly.

(4) Cleaning silver and brasses.

(5) Sweeping porches and steps.

(8) Answering door.

(7) Answering telephone.

(b) Care of fires—
1) Furnace.

(2) Laundry stove and hot-water heater.

(3) Coal stove.

(4) Kercsene or other heaters.

(58) Bringing up wood for open fires.

() Taking up wood-fire ashes.

(¢) Care of cellar, mcln(hng, responsibility for having ashes removed.

o 1 Prapared by the author of this report.
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PART I.—THE EMPLOYER’S QUESTIONNAIRE 25

I1. Shelter, care of house, garage, and outside surroundings—Continued.
(d) Care of water supply (new washers, turning off water, calling plumbe
when nec(zssary).
(e) Repairs and replacement of worn-out materials and articles.
(f) Buyvin g new aterials and new goods, ov installing and making new
equipn.ont,
{(¢) Financial activities connected with shelte
(1) Keeping preliminary entry of money speut.
(2 1< nto ring m account hooks.

(1
(R) Care of uu‘m rage---
(H D & ear.

(2} Ecesponsibility for having car greased and Lept’ in xopair
(3) Respousibility for ]ia\'ing car washed, brusled out, ete.
(4y Responsibility for hayv iug garage, too}s, ele., kept in order,
(8) Responsibility for securing licenses, tags, ete.
(()) Financial activitlies connected ith auto and garage.
() Care of outside of house and smwulnc:mgsf—
(1y Cutting grass and kecping Liedgcs, paths, and drives in order.
(2 Carc of vegetable garden.
(3) Care of {lower garden.
(4) Other dutics.
II1. Clothing and textiles:
(a) Laundering at home—
(1) Putting soiled clothes in hamper.
(2) Bringing clothes to laundry from hamper.
(3) Putting clothes to soak.
(4)y Regular washing.
(58) Regular ironing.
(6) Exira washing, silk stockings, sweaters, ete.
(7) Ixtra ironing, pressing, ete.; spots taken out.
(8) Oiling and assurning care of machinery.
) Laundl) sent out—
(1) Sorting.
(2) Keeping accurate record.
(3) Counting and checking on return.
(4) Tollowing up lost or injured articles.
(56) Paying and entering accounts.
(¢) Sorting clothing and household linens and looking them over.
(d) Mending and repairing.
(e) Putting clothing and textiles in right places.
(f) Counstant oversight of clothing not laundered for cleaning, mending,
allering, sending to tailor.
(g) Putiing away and taking out winter and suminer clothing and textiles
at the right season.
(h) Making new goods for family—
(1) New clothing of all kinds.
(2) Curtains, pillows, ete.
(3) Costumnes for special oceasions, ete.
(4) Dolls’ dresses, sails for boats, or other tovs.
(i) Repla ing clothing and textiles and buylng new goods when needed,
Disposing of rummage.
(A) Keeping accounts and paying bills.
IV. Other physical care of members of the household:
(a) Care of persons—
(1) Bathing, dressing, feeding, and other physical care of infants
and small children.
(2) Fupervisien of bathing, teeth, dressing, and other physics 1
are of older children,
(8) Nursing and medical care of adults and children when ill.

B. Psychological, educational, and secial care of members of the household
(including the home maker berself)

1. Constant oversight of infants and small children w ith understanding of their
needs from the point of view of mental and enrotional growth Jnd develop-
nient.
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26 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

I1. Selection of best schools, colleges, camps, and other educational agencies for
older children, and constant cooperation with such agencies.
III. Guidance of leisure time of adults and of children of school age, including
their gelathionships with relatives, friends, and with the commmunity, includ-
ing church.

C. Problems of employment and supervision of workers

a. Analyvses of jobs to be done, and decision as to number of paid workers to be
employed within the litnits of the budget.
b. Selection of workers.
¢. Adjustment of the worker to the job, including—
(1) Supervision and training on the job.
(2) Human interest and help in solving problems when off the job.
d. Finanecial activities connected with the employment of workers.
e. Relation with other home makers in working out standards of household employ-
ment for the given community.

A glance at this analysis shows that the home-making activities
listed cover all those that tend toward a harmonious development of
persons in the family group. Along with the physical care, that is
essential to every member of the family, comes the satisfactory relation
of each member of the group to every other member and to the group
as a whole, as well as sound adjustment to the community. The well-
managed household is one that brings about these internal and
external adjustments with the least expenditure of effort, either with
or without the assistance of paid employees.

It is seen from the table on occupations that the workers in the
present study performed many of the tasks included in the list of
home-making activities. Obviously, there was some confusion in
the titles given the various occupations by those reporting, for the same
type of job would be given different names by different employers.
Yet, on the other hand, it is a fact worth noting that there were few
duplications of women’s work reported for men, though it is well
known that in some homes a man does work that usually is performed
by a woman.

Nearly half of the women (49.2 per cent) in the four major occu-
pational groups presented in this table were engaged in occupations
concerned with the preparation or serving of food. Occupations
included in this group are cook, general houseworker, housekeeper,
kitchen maid, waitress, and the combination of waitress and chamber-
maid. Several hundred of these might be classified under shelter—for
housekeepers, houseworkers, and the waitresses who did chamber
work, a total of 403, had duties other than those connected with food.

When these 403 women employees are added to the 380 concerned
principally with shelter, shelter becomes the next largest group. Of
those whose work specifically came under shelter, 164 were reported as
chambermaids, 22 of these having other work in addition. A smaller
number, 118, worked as cleaners. There were 82 housemaids and 16
parlor maids, the job of 1 of the latter including work as waitress.
Classified under clothing and textiles is a group of 447 women.
Nearly all these were concerned with the laundering of clothes, a very
few being seamstresses. Physical care of the household was found to
employ 181 women, nearly two-thirds of whom were nurses, in charge
of children or invalids.
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TasLe 10.—Occupation, by sex of employee

Women Men
Occupation Total Sex not
Nun- Per Num- Per reported
ber cent ber cent
2,062 ... 700 foooemoee. | 62

Chambermaid.....___..._..__ - 142
Chambermaid a

______ 22
118
82
Parlormaid. ... ... 15
Parlor maid and other (waitress) 1
Chauffeur. ..o oo e 115 J£:%5 U PO
Chauffeur and other (butler, second
man, ee.) - eeon el 16 28 | e
Furnaceman...._.._...... e - 111 195 foceeeaeen
Furnace man and other (gardener) - 40 6.3 {ocoeaee
Gardener........ocoooeoooooo - 225 35,4 |ocereanna
Gardener and other. R 7 )7 N
General utility man - 38 6.0 [_oeecenen
Houseman. ... oo oo ae s 48 7.6 |acamaea
House man and other (second man or
grounds Man) ... .o aeanede oo oo el 4 B 3
Other 2. e el 14 2.2 e
Clothing and textiles._._ 448 447 100.0 1 [ T P,
Laundress...__...
Laundress a

Seamstress.

Physical care of household. . __________.____ 182 181 100.0 1 [ T N,

Companion and other (mother's helper)_{..__..__. 31 /5 N I S, SR
GOVerness. . oo vncoo e amaaans
Lady’s maid
Nurse, child’s.
Nurse, trained _....ocooemeicaaaa
Nurse and other._.

Invalid’s attendant

1 Per cent not shown; hase less than 50.
? Includes 8 ash men, 1 ash man and outside worker, 1 stable boy, 1 coachman, and 3 waichmen.

As was to be expected, only a small number of the men employees
were engaged in the preparing and serving of food. Of the 680 men
for whom a specific occupation was reported, only 43, or about 6 per
cent, are in this group. On the other hand, 635 (93.4 per cent) were
connected with some occupation classed under shelter—chauffeur,
gardener, furnace man, house man, etc. In the two other groups
classified there were only 2 men—1 under clothing and 1 under
physical care of household.

92116°—82——3
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28 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Use of labor-saving devices in the home.

In this age of mechanization homes have profited by the intro-
duction of many labor-saving devices. This has meant not only a
reduction in the amount of work to be done but a change in the kind of
work. In some cases, due to the use of these devices, the housewife of
small means can get along without any paid workers, while families
with higher incomes have installed these appliances not as substitutes
for an employee but simply to reduce the amount of drudgery and hard
work that formerly was necessary. In shortening the number of hours
of work required to maintain the same standard of living, the intro-
duction of these devices undoubtedly paves the way for the utilization
of more intelligent workers in the home.

In connection with the use of these labor-saving devices it must be
remembered that if they are not handled careful%y serious accidents
may occur. The householder should take every precaution and
assure herself that these appliances are in good working order; and
if they are not, she should secure the help of a skilled person to make
the necessary repairs. Instructions to employees regarding the use of
appliances should be simple and clear, and these should be repeated
often so that the danger attendant on their use will be minimized.
Socially minded householders are desirous that the use of these devices
to their fullest extent should result in shorter hours of work and a
higher standard of living for themselves as well as for their employees.

The electrical device most frequently reported was the vacuum
cleaner, found in the homes of 854, or 92.9 per cent, of the householders
reporting. Proportionately more of the families living in houses than
in apartments had such cleaners, though two householders who lived in
apartments of less than three rooms reported this device. Four
employers reported having a floor waxer and polisher.

Several different kinds of electrical equipment were provided to help
in the preparation of food. Among these were the following: Toast-
ers, reported by 585 householders; refrigerators, by 334; percolators,
by 309; and other miscellaneous pieces, such as waflle irons, egg
poachers, dishwashers, by smaller groups. Various other devices—
cake mixers, cream whips, grills, ice-cream freezers, etc.—were
reported, but the answers were not definite as to whether these were
electrical.

Many employers reported electrical devices for laundry work, and
almost as many had electric irons (849) as had vacuum cleaners. As
an additional help in laundry work, 370 employers provided electric
washers and 90 had mangles.

Laundry work.

Considering the electrical helps provided to assist in laundry work,
the question arises as to whether it is the better plan to provide all
these and have the work done at home or to patronize the commercial
laundries that have improved so much of late years. From many
standpoints there is a great saving to the housewife if the laundry
work can be done outside the home. On the other hand, the occa-
sional loss of things of value, the greater wear and tear on the articles
of clothing, the supposedly greater cost of such work, and the lower
quality of the work achieved as compared with that well done at home
must all be considered. It becomes a matter of choice on the part of
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PART 1—THE EMPLOYER’S QUESTIONNAIRE 29

the housewife as to whether she adheres to tradition and has the
laundry done at home or patronizes one of these laundries.

Of the employers included in the study, 872 reported as to where
their laundry work was done. Nearly seven-tenths (69.5 per cent) of
these sent out their laundry. Even with this large proportion of
families who sent the laundry out, much work was done at home, such
as fine lingerie and table linens, woolens, and children’s garments.
Though there are hand laundries where this can be done as well as at
home, if expense need not be considered, most families prefer to have
some of their small pieces laundered at home by hand.

’ HOURS OF WORK

Because so many persons employed in domestic service put in long
hours day after day, it may be said that their work is never done. In
other types of employment work is finished at a definite hour and most
workers have free evenings. For those employed in domestic service
this would be difficult, but whether or not it is impossible is a question.

In order to secure worth-while data regarding the hours that house-
hold employees work, the questionnaire used in the present study
asked for the time of beginning and of ending work, as well as the num-
ber of hours during which the employee was entirely ofl duty. In
considering these hours for discussion two groupings have been made:

1. The over-all hours—from the time of beginning work in the morn-~
ing until that of quitting in the evening.

2. The actual hours—the time the employee is actually at work,
(This figure was secured by computation.)

For employees who live in, the actual hours of work assume first
place, while for those who live away from their work, and especially
those whose homes are so far away as to prevent their spending their
short periods off duty there, the ¢ver-all hours are of most significance.
For this latter group the periods of free time frequently are so broken
up that they can be of little value to the worker. But for those living
in, the intervals between the actual working periods afford considerable
time to themselves. The hours of beginning and ending work and the
total number of hours constituting a day or a week have never been
standardized for those employees in domestic service who work on a
weekly or monthly basis; for those employed on a part-time basis,
especially day workers, custom has made the hours of work more or
less definite.

Over-all hours.

From answers on the questionnaires it was possible to tabulate the
over-all daily hours of approximately three-fourths (72.8 per cent) of
the women and about two-fifths (41.6 per cent) of the men included in
the study. The accompanying table shows the employees’ distribu-
tion in specified hour classifications,

Of the 1,501 women reported, 47 had a day of less than 6 hours and
16 a day of 6 and under 7 hours, and it seems reasonable to suppose
that these groups were made up largely, if not wholly, of part-time
workers. Just twice the number having a day of less than 6 hours had
a day of 7 and under 8, more than half of them being laundresses.
(See Appendix Table 1.)
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TaBLE 11.—Over-all daily hours, by sex of employee

‘Women Men
Over-all hours Total |

Numberi Per cent| Number| Per cent
Total o oiineances 12,771 2,062 |..___.... 709 |oeooioac
Hours not reported. ... 975 561 . 4141 ..
Hours reported.___. . 4 1,796 1,501 100.0 295 100.0
Under 6. . .o cdae e 63 7 3.1 21 7.1
6and under T._.... [P 17 16 ! 1.1 1 .3
7and under 8.._._. e 86 94 | 6.3 2 .7
8 and under 9... - 328 301 20.1 27 9.2
9 and under 10_._._ 113 44 2.9 69 23.4
16 and under 1____ 84 28 19 56 19.0
11 and under 12____ 128 102 6.8 26 8.8
12 and under 13. .. - 456 424 28.2 32 10.8
13and under 14 . e 394 354 23.6 40 13.6
14 and under 15__.. [P §6 72 4.8 14 4.7
15and under 6. ... 8 7 .5 1 .3
16 and under 17_.___ - 13 7 5 6 2.0

17 et emmcmmaeee 1 1 1

. R . 4 4 3

1 Hours were not tabulated for the 62 persons whose sex was not reported.

One-fifth (20.1 per cent) of the 1,501 women had a daily over-all of 8
and under 9 hours and these were chiefly laundresses and cleaners.
Almost three-fifths of the women (57.9 per cent) had a daily schedule
of at least 12 hours, and though it is probable that these workers had
some time off during the day it can not be denied that their over-all is
extremely long. Almost all these are in the 12-and-under-14-hour
groups, where about 52 per cent of the 1,501 women are found. These
are largely cooks and general houseworkers. For 91 women the job
meant at least 14 hours from time of beginning to time of ending work;
12 of these had an over-all of as much as 16 hours. There were 4
children’s nurses, on duty night and day, for whom an over-all period
of 24 hours was reported.

Of the 295 men for whom information regarding over-all hours was
given, 21 (7.1 per cent) had an over-all period of less than six hours in
the household reporting. (See Appendix Table II.) This is more
than twice the proportion of women whose over-all was less than six
hours a day, due to the fact that the great majority of these men were
furnace men or gardeners. Because of the kind of work in which these
men were engaged it is evident that the time spent at each house would
of necessity be short. A complete analysis of their work hours would
not be possible in a study of this kind.

It seems significant to note that while the largest proportion of men
in any hour group (23.4 per cent) had an over-all period of 9 and under
10 hours, the largest proportion of women (28.2 per cent) had an over-
all of 12 and under 13 hours. However, as the women outnumbered
the men 5 to 1, the 6 men for whom an over-all of 16 hours or more was
reported constituted a larger proportion of the total men than the 12
women with such an over-all constituted of all the women reported.

Actual hours of women in five selected occupations.

The time that the worker is actually on duty might be, and fre-
quently is, quite different from the number of over-all hours, because
actual hours do not include those off duty when the employee is free to

ursue her own interests and activities. In the tabulations of hours
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TaBLE 12.—Actual daily hours of women in five chief occupations, according to whether living in or living out

Total reported Cook General houseworker Chambermaid Waitress CI\‘E'I‘S?S’
: [ ; [ . .
Actual daily honrs : Total [ Living in|Livingout| Total | Livingin l Total |Livingin|Livingout! Total |Livingin, J:_;” Total | Living in! ,Lﬂ a5
L N . 25 i = L EL| &SR
i \ = | = & - B [ 4 5 [ - o.g y “ I & i - 5 - ! P [ 5 P § 5 - Bl - |8 ':':g
i EEE-AE-AREE-RE-AE RE-RILIR-RE-AR-REEE-RE-NE-NE-EE-RE-NCIE-RE-RE-R - E L
&~ = ! == i = = g8 [B=1 pegy]
(S5 |3 s (2 s B 51852 512 555 B85 2% 5 5 8|5 £ 2
| 7 ¥ 5 ¥ = T v . ¥ v =
! (VI I I~V A - VI I VI 6 | 4“““"*29‘44;"*4"*“" AMAm‘H =
! e O O A IO e A At U IV
100.0 548{ 100.0]  721100. 0| 2 2401100 0{ 217:100.0] 18] 189‘100. 0[ 132100.0] 52,100.0 75/100. 0 ,100. 0 ! 44
7.8 40, 7.3 8 1.1 9 28 8 87 1y 15 7.9 8 61 6 1L5 13 17.3 [ 12.9) 2
i \ | i i ' i ' | |
1 22 4.0 3l 4.2 6 2.5 6 2.8 ____ 10, 5.3 6 4.5 3 58 3 4.0 7.3 1
-8 371 6.8 12 16.7 15 6.3] 13] 6.0 2 211 111 11: 8.3, 10f 18.2) 6l 8.0 83 7 86| .
.5 49] 8.9 10 13.9 ‘\ 7.9 15 6.9 21, 111 15 11. 4 5 0.6 11 14.7 7. 3]
.9 63 1151 17/ 23.6 13.3) 25 11.5 61 29| 15.3 18! 13.8 11} 21. 2! 4 5.3 14.6
3 g{ Sg‘ 16.2 7] g ; g()\ 16.70 36 12? 3 gﬁ 13, 2 2%] 1')2 4 7. 7i 131 17.3 %33
3 ;14 6] 7 . 20 13,3 32 14.7(_____ 31 16. 23 17, 9: 12.0] 11
3 8153 5 69 500208 482211 16 85 8 10.7 12,2
. 6] 32l 5.8 3 4.2 18 7.h 17 7.8 1 9 4.8 1 L3 3.7
.1} . 2.9 7 3.2 . 1 1 1.3 2.4
7‘ 1.7 41 1.8 .1 3. 4.0 1. 2!
41 2.1 5 2.3 .6 31 4.0 4.9
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0 .8 1S .5 1.2
Over 14 and under 15.. . . 3l .......... i [ - SO 0RO Oy Oy PR RSV SO B IR

iPer cent not shown; base less than 50,

2 Total includes a few employees whose living condition was not reported.
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32 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

worked drawn from the answers on the questionnaires, the time that
the employee takes for meals and any period when she is not expected
to be on the job have been deducted. The accompanying table shows
the daily hours of work of the women in the five occupational groups
considered the most important in this study—cooks, general house-
workers, chambermaids, waitresses, and children’s nurses, according
to whether the women lived in or out. It may be said in passing that
this table furnishes an excellent example of the incompleteness of data
from even the best-intentioned employers, since actual hours could be
ascertained for only 630 of the more than 1,100 women classed as in
these five occupational groups.

Of the 240 cooks for whom information was sufficiently detailed to
warrant computation of hours, 217 were reported as living at the place
of work and 18 as living out; for 5 living status was not reported.
For about two-thirds the actual daily working hours were 10 or more,
the greatest number of these (140) being actually on the job from 10
to 12 hours. The hour schedules were shorter for the women who
lived out than for most of those who lived in.

Many more general houseworkers than cooks lived away from the
place of employment, the table having 27.5 per cent of the house-
workers so classed. Of the total 189 reported, 86.2 per cent were
divided almost evenly in the 8-and-under-10-hour and the 10-and-
under-12-hour groups. Those who lived out had shorter hours than
those who lived in.

Of the 75 chambermaids for whom hour data were tabulated, only
1 lived away from her place of work; about two-fifths (41.3 per cent)
had a workday of 10 and under 12 hours.

Of the 82 waitresses, also, only 1 lived away from her work, and
agaliln just over two-fifths—40.2 per cent—had a day of 10 and under
12 hours.

All the children’s nurses for whom hours worked were reported
lived where they worked, and almost three-fifths of the number had a
working period of 10 and under 12 hours. Of the 3 who were reported
as being on actual duty for 14 hours or more, 1 was on the job 21
hours of the 24.

To summarize: Of the 630 women in the five selected occupations,
just over one-third worked 8 and under 10 hours and practically one-

alf worked 10 and under 12 hours. About 1 woman in 12 had a
workday 13 or more hours in length. Nearly three-fifths (57.9 per
cent) of the women in these groups worked as much as 10 hours a day.

Thursday and Sunday hours off duty so complicated the subject
of weekly hours that these could not be tabulated. The inquiries in
regard to this subject apparently were not understood by the
employers.

Some idea of the length of the working week and the hours of over-
time expected of employees may be had from the remarks on the
questionnaires. A few of these are quoted here.

The work schedule in one household is commented upon as follows:

My maid is on duty approximately 70 hours a week; that is, deducting days
off and one hour per day rest period, but making no deduction for mealtimes.
Moreover, she does her own laundry and her small boy’s (doubtless her husband’s,
too) in my time and at my expense. The maximum for industrial work is 54
hours per week, I believe, and laundry, meals, ete., consume part of the remaining

time on duty, as also does time lost in transit to and from work, therefore actual
net free time is probably nearly equivalent in domestic and industrial work if
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The hour of going off duty seemed to mean littie to the employers
whose questionnaires contained the following statements:

My maids work until the dinner dishes are washed; this may be 8.30 or 10.30
p.m. They are then at liberty to go if we are in, otherwise one stays in to answer
the phone.

After 8.30 p. m., as long as one maid is in the house, either may go off. IfIam
home, both may go out.

As to regular hours and payment for overtime another employer
remarked :

I believe where the employer has young children it would be very expensive and

difficult to employ a woman regular hours with extra pay for overtime, as in the
case of a factory or office worker.

Another employer makes this statement:

It has been my rule to treat a ““servant’ as I would wish to be treated. I often
offer extra time off when it is convenient for me, and if it does not conflict she may
go out when her work is done. The hours are long, but no longer than mine. I
have always received hearty cooperation and a real interest.

Time off.

Any analysis of hour data must include a discussion of the time
off allowed employees, for it is important not only that there should be
a reasonable working day but that provision should be made for
adequate periods of relaxation. 1In industry, 1% days of rest in 7 is
increasingly becoming accepted as the minimum standard. In
industries so organized as to require Sunday work, such as light and
power, transportation, telephone and telegraph, etc., compliance with
this provision is effected by planning shifts so that employees who
must work on Sunday may have another day in the week free.

Of the 758 employers who gave information as to the time off
granted their employees, slightly more than one-tenth (11.2 per cent)
reported that they allowed 1 half-day a week and over two-fifths
(42.7 per cent) gave 2 half-days a week to their workers.
Some gave occasional week-ends, in addition, probably due to the
increasing custom of the family itself being away at times, in the
inevitable car. In comparatively few cases, however, could the
amount of time off be considered as compensating for the long day
and the 7-day week. This matter of some time off each week regu-
larly, a period that the employee may consider her own, is one that
calls for open-minded consideration.

WAGES

Due to the very nature of the work involved in domestic service
payment usually 1s reckoned on a time basis. Though objections to
this method of payment are raised at times, because of the varying
degrees of speed among individuals engaged on identical tasks, such
objections might be made in practically every other line of work in
which wages are on a time basis. There will always be individual
differences among those employed.

In the occupations classified under household employment, wages
are paid by the hour, the day, the week, or the month. The majority
of the employees included in this study were paid by the week.
Payment by the hour usually indicates the most convenient mode of
paying for the job of less duration than a full day. Payment by the
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34 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

day naturally is the established method of remunerating workers
doing day’s work. Some consider a job paid by the month as of
greater permanency than one paid on a weekly or a daily basis, and it
would appear reasonable that it should affect at least the notice given
on termination of employment, but in houschold exnployment this
seems to make little difference.

TasLE 13.—Method of wage payment, by sex of employees

Women ' Men
. Sex not
Method of wage payment Total N
Num- | Per | Num- | per |leported
ber cent | ber cent
| 28| 20| . oo 62
389 ‘ 184 . 197 | 8
240! 18| 100¢ 52| 1000 54
469 238 1271 231 1 N —
1,38 1,150} 6L2 154 30.1 34
521 wl 27! @ 8.0 17
116 27 L4 i 86 16.8 3

Table 13 shows that, of 1,878 women for whom information regard-
ing wages was obtained from the householders, about three-fifths
(61.2 per cent) were paid by the week, nearly one-fourth (24.7 per
cent) by the day, and about one-eighth (12 7 per cent) by the month.
Only 1.4 per cent were paid by the hour.

Naturally of far greater importance to the worker than the method
and time of payment and the wage for a certain specified period, as
day, week, or month, is the total amount of the year’s earnings—the
amount on which the worker must budget her expenses and live or
merely exist, as the case may be. Unfortunately, such information is
not included in this study. If it were known that employees had
worked uninterruptedly for the whole year preceding the study or had
been paid for time off, it might be possible to compute monthl
earnings and year’s earnings for many of them. But in only a small
number of the households included would the accounts have been kept
so that this information could have been supplied if it had been
requested.

Closely related to the question of the amount of the wage is that
of living status, for if workers are housed, fed, and given their laundry
by employers, their wages are augmented conSIderably For this
reason the Wa%e data of the employees who lived in have been tabu-
lated separately from those of the workers who lived away from their
work and for whom few or no meals were provided. This is true both
of the wage summaries next presented and of the detailed tables in
the appendix.

Employees paid by the month.

The table next presented gives the wages paid to 238 women and
231 men employed on a monthly basis. For 8 of the women and 4 of
the men there 1s no information as to whether they were living at or
away from their places of employment.
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TaBLe 14.—Wages of employees paid by the month, by sex and living status

Women Men

Living in Living Living in ! Living out Living

Amount Living | condi- condi-
out, |tion ngt tion r:‘(;)t

Num- | Per | QUL | ICDOM- © Nyuym. | Per | Num- | Per |JPROIV-
ber ! cent | Per! edl,)élrulm- ber cent ber cent edl,)gruim]
Total ... 1219 ! 100.0 311 8 102 100.0 i 4125 100.0 4
Under $60_. ....__.. 223 | 10.5 35 1 $11 10.8 8 54 43.2 |amnaccean
$60 and under $80.__ 124 1 36.6 4 5 25 24.5 5 4.0 1
$80 and under $110.. 67 30.6 1 2 837 36,3 ¢ 22 17.6 2
$110 and under $140_ 5 2.3 ) N RSO 922 216 ' 21 16.8 {euecnaa-a
$i1d40and over.._____|.coo.__ R ——- w07 6.9 23 18.4 1

|

1 Per cent not shown; base less than 50.

2 Includes 2 part-time workers.

3 Includes 3 part-tilne workers.

+ Includes 54 part-time workers.

5 1 worker has house only.

6 Includes 53 pari-time workers.

7 Includes 1 part-time worker.

8 6 have houss only; 1, a gardener, is given house, fuel, and light only.
¢ 3 are provided a house and 1, a gardener, an apartment.

10 1, a chauffeur, is provided with house.

Women.—Of the 219 women who lived in and whose monthly
wages were reported, 2 received less than $25. Both of these did
part-time work; 1 of them, a girl of 14, was a companion and mother’s
helper. Included in the number receiving $35 and under $60 (about
one-tenth of those reported) were 10 cooks, 2 housemaids, 2 general
houseworkers, 2 chambermaids and waitresses, a chambermaid, a
waitress, a companion and mother’s helper, a laundress, and a kitchen
maid. The majority of the women living in and peaid by the month
(56.6 per cent) appear in the $60-and-under-$80 group, and over one-
fourth of these were receiving $75 and under $80. Five women—
two cooks, a governess, a housekeeper, and a worker whose occupation
was not reported—received wages the amounts of which ranged from
$110 to $137.50, the latter being the peak of the monthly earnings
reported for the women.

Of the 11 women here reported who lived out, 2 had monthly earn-
ings of $20 and under $25; both were laundresses, part-time workers,
and it is probable that they had other part-time jobs. Another
part-time worker living out, also a laundress, had a wage of $40 and
under $45, and this was the wage reported for 1 woman who worked
full time. One housemaid received $55 and under $60 for the month;
2 cooks, a general houseworker, and a laundress had earnings of $60
and under $80; a governess received $90 and under $95, and a
laundress $110.

It is interesting to note that while 14.6 per cent of the women who
lived in received $100 or more for their monthly wage, only 9.1 per
cent of those living out were paid such amounts.

Men.—Of the 231 men reported as paid on a monthly basis, the
living status of 4 was not reported. The amounts paid the men who
lived at the place of employment ranged from $50 to $175. Those
who received the lowest rate include 2 chauffeurs, 1 of whom was also
a butler, 3 gardeners, 1 of whom had other duties also, 3 house men,
and a stable boy. Of the 2 who were paid the highest amount reported
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36 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

($175) the gardener received also his living and the chauffeur had, in
addition to his wage, the use of a house but received no meals.

The most frequent monthly wage reported as paid to the men
living in was $100; 12.7 per cent of the men who lived at their place of
work were paid this amount. In contrast to this is the most frequent
monthly wage paid to women living in, $75 and under $80, wages in
this group being received by 15.5 per cent of the women.

A summary of the Wa%es paid to the men who worked on a monthly
basis and lived at the place of work shows that about one-tenth (10.8
per cent) of the number received $50 and under $60; nearly one-fourth
(24.5 per cent) received $60 and under $80, and not far from three-
tenths (28.3 per cent) received $110 and over.

Fifty-four of the 125 men paid by the month and living out were
part-time workers; all but one of them received less than $50 a month.
These employees—mainly furnace men and gardeners—undoubtedly
had other part-time jobs. Of the 71 men who worked full time, more
than three-fifths received $110 and over. Four employees, all of them
chauffeurs, were paid $200 a month. The most frequent wage re-
ceived by the men living out was $100, the same as for the men
living in. There were so few women paid by the month who lived
out that comparison of their wages with those reported for men is
not significant except as regards the range reported for full-time
employees—from $40 to $110 for the women and from $50 to $200 for
the men.

Employees paid by the week.

Women.—As previously stated, a far larger proportion of the women
employees were paid by the week than by the month; in fact, there
were more than one and a half times as many women in the group
paid weekly as in the three other groups combined. (See Table 13.)
Furthermore, a larger percentage lived away from their work than
was the case with those paid by the month—16.7 per cent as compared
with 4.8 per cent. For only three of the women paid by the week
was information as to whether they lived in or out not reported.

The table following shows the number and per cent of employees
living in and living out, grouped in five weekly wage classes.

TaBLE 15.—Wages of employees paid by the week, by sex and living status

‘Women Men
Living in Living out Living Living out
condi- o
Amount tion not Lli; ng
Te- i
Num- | Per | Num- | Per |ported,| Jo0% | Num- | Per
ber cent ber cent num- ber cent
bert
Total . oo 2 955 100.0 3192 100.0 3 39 4115 100.0
Under $9 112 1.3 531 TS U PO R, ¢ 50 43.5
$9 and under $14.__ 159 16.6 787 45.3 4 g1 .9
$14 and under $20.. 702 3.5 69 35.9 2 14 5 4.3
$20 and under $45_. . 82 8.6 5 2.6 1 119 59 51.3
$45 aNd OVer_ o oo eaeeas - 2
1 Per cent not shown; base less than 50. 8§ Includes 49 part-time workers,
2 Includes 2 part-time workers. 7 Includes 1 part-time worker and 1 woman who
3 Includes 17 part-time workers, was given car fare in addition to wages.
4 Includes 50 part-time workers. # Pari-time worker.
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The lowest week’s wage reported for a full-time worker living in was
$6 and under $7. Two part-time workers received under $6. At the
other extreme are 22 women who received $25 or more for a week’s
work., This number includes cooks, children’s nurses, governesses,
a companion and mother’s helper, a waitress, a nurse who did other
work also, and four trained nurses, these last and a governess who
lived out being the most highly paid women reported—three of them
receiving $35 a week and two $40. The great bulk of the women—
73.5 per cent—received $14 and under $20, and within this group the
most common wage was $15, the amount paid to 240 women, or one-
fourth of the 955 living in.

When it is realized that in addition to their money wage the women
living in received room and board, the value of which in most cases
would be equivalent to an additional wage of several dollars, the
amounts paid to these employees seem, on the whole, fairly adequate
as compared with the wages paid in other lines of work. But house-
hold employees sometimes are confronted with a period of unemploy-
ment during the summer months while the famjﬁr is away, and this
must be taken into account when the earnings of domestic workers are
compared with those of other women.

The women paid by the week who lived out received wages both
relatively and actually lower than those of the women who lived in.
About one-half (49.1 per cent) of those who were reported as working
full time were paid $9 and under $14, in contrast to only 16.7 per cent
of the full-time workers who lived in. The greatest number in any
dollar group (22.4 per cent) were receiving $12 and under $13, all but
a few of these receiving a wage of $12 exactly.

One employer, in commenting on the wage that she paid her
employee, wrote as follows:

“] pay $13 a week if maid will do cleaning—$3 less if not. She

does no washing except stockings, silk underwear, and table doilies.”

Another employer had some perception of what wages should be,
though she herself was doing little to attain the better standard. The
following statement is copied from her questionnaire:

“I'm ashamed to report the wages I pay—3$9—but we live in the
country and this amount is higher than the wages usually paid [in
homes outside the city].”

As in many other lines of employment, it was taken for granted that
a worker employed in the country could be paid a wage lower than
that necessary for a worker in the city.

As an example of the relation of experience and wages the case of
one employer 1s cited:

“ At present I have an inexperienced German maid, four years in the
United States, who came for $15 per week. No washing nor ironing.
She could not cook nor bake. I reduced wages to $13 until such time
as she becomes proficient. That is left to my judgment.”

A householder who had been employing help for some years said:

“Day’s wages of course have doubled in the time and the period of
years in which I have employed help. Also hours are shorter.”

One discouraged householder wrote on her questionnaire:

I find that for household work experienced and inexperienced people, if they
have been some time in this country, all desire the same wages. If possible, I
employ only experienced help with good references, though I find that the girls

coming over lately desire the maximum wage and the minimum work with very
little loyalty to the family. It is merely a business proposition, and I also
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38 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Men.—Only about one-fourth of the 154 men paid on a weekly
basis lived in, as contrasted with five-sixths of the women. The
lowest money wage reported for these men employees was $12 and
under $13; 3 butlers and 1 house man were so paid. The highest
weekly wage reported was $50, also paid to a butler.

Of the 115 men who lived out more than two-fifths (43.5 per cent)
were part-time workers, an interesting contrast to the corresponding
figure for women, less than one-tenth. Of the men reported as full-
time workers in this group, nine-tenths (90.8 per cent) received $20
and over, while less than 3 per cent of the women so reported had
wages as high as this. The weekly wages of the men who were re-
ported as part-time workers ranged from less than $5 to $13, a great
majority of those at the lower figures being furnace men. Of ’the full-
time workers the lowest week’s wage—$8 and under $9—was reported
for a ‘‘general utility man”’; the highest—$40 and under $45—was
paid to three chauffeurs.

Employees paid by the day.

Women.—In any discussion of day’s wages it should be remembered
that most day workers are given two meals in addition to the payment
in cash, and these usually are eaten within the work period. The
question might be raised whether meals should be eaten in working
hours if such hours are as reasonable as 8 or less, but the whole sub-
ject is a hang-over from the system of living in, from which even day
work has not yet been freed. However, not only in household employ-
ment are workers given their meals. In certain other lines of work
employers find it more profitable to provide meals or living or both for
their employees. Some banks and insurance companies provide
lunch for their employees at cost or without charge, many cafeterias
and restaurants supply meals, and hotels, hospitals, orphanages,
college dormitories, and other institutions include meals and living for
their employees. Intenswe study is needed to learn under what
conditions payment in kind, such as meals and living, are both
economically and socially sound and to be encouraged, an where such
payment is a survival of past customs that are no longer the wisest
procedure.

Table 16 includes the 463 women who were paid by the day. Only
3 of these—1 laundress and 2 seamstresses—were reported as living at
their place of employment and each received $3 a day in addition to

her living.
TaBLE 16.—Wages of employees paid by the day, by sex and living status
‘Women Men
Amount Living in,[ Living out Livingin, L})Eitng
number ! nymber | Per cent | "W Y nymber t
TOtal. . ceccmcacecmccmmrcccceccaneccacnemanmann 3 2 460 100.0 1 40
Under $2_ ... ———— 311 - 3 (R S
$2 and under $3. [ S 445 9.8 1 52
$3 and under $4 3 6387 84.1 7
$4 and under $5.. 17 3.7 7
$5and under $6. _.no o RO . - 18
$6 and under $7. RO PR - 8
1 Per cent not shown; hase less than 50. 4 Includes 9 women who received car fare also,
2 Includes 77 women who received car fare also. ¢ Part-time workers.
sIncludes 2 women who received car fare also. ¢ Includes 66 women who received car fare also,
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PART I.—THE EMPLOYER’S QUESTIONNAIRE 39

More than four-fifths of the women day workers living out received
$3 and under $4 as their day’s wage. More detailed ficures than are
found in this table (see Appendix Table III) make it apparent that $3
was the most common daily wage, since 253 of the 463 women reported
were paid that amount. Car fare was added to this in one-fourth of
the cases. Of the 17 women receiving $4 or more, 15 were paid $4 and
2—a seamstress and a woman whose chief job was as laundress—were
paid $4.50 and under $5. The lowest daily wage reported, one dollar,
was paid a general houseworker and a child’s nurse.

Men—There were 41 men paid by the day, 1 of whom, a gardener,
lived at his place of work. This employee received $2 a day, and the
questionnaire states that he attended school. Included in the number
of men paid by the day and living away from their place of employ-
ment (40) were 16 who were reported as receiving a wage of $5 and 5
who were receiving $6. The highest wage, $6.50, was paid to a
gardener. The lowest wage of those working a full day and living out
was $3, and this amount was reported for 1 chauffeur, 2 cleaners, and 1
furnace man and gardener.

It is not possible to compare the total wagesreceived by household em-
ployees who work by the day with the wages received by those who work
by the week or month without information as to days and weeks worked,
data that can not be secured through an employer’s questionnaire.

Employees paid by the hour.

Women.—All the women paid by the hour (27) lived out. The
range of pay reported was from 20 cents to $1. One woman, a com-
panion and mother’s helper, was paid the lowest rate, while another
whose job had the same title was the only woman who received the $1
rate. It would be interesting to know the quality of work performed
by these two women and to see how closely the two jobs were related.
The most frequent hourly rate was 50 cents.

Men.—The 86 men paid by the hour also lived away from their
places of employment. They were paid hourly rates ranging from 25
cents to $1—these extremes being the rates of a cleaner and a gardener,
respectively. The most frequent rate was the same as for the
women—>50 cents. It is interesting to note that while 39 of the 86 men
were reported as receiving over 50 cents an hour, only 4 of the 27
women were included in this group—45.3 per cent as contrasted with
14.8 per cent.

Medians of the wages.

For readier comparison with wage data in other reports, the wages
are here discussed as medians—hsalf the employees receiving more
and half receiving less than the median. As before stated, practically
all the women reported on the questionnaires as paid on a monthly
basis lived at the place of work. All but two of these were full-time
workers. The median of the monthly wages of the 217 who worked
full time and lived in is $74.55; the figures for chambermaids, wait-
resses, cooks, and children’s nurses are respectively $69.55, $71.65,
$75, and $92.50. For the 102 men employees paid by the month who
lived in and worked full time the median is $90; for house men, butlers,
gardeners, and chauffeurs the figures are, respectively, $72.50, $90, $100,
and $110. For the 71 men employed fuﬁ) time by the month who
lived away from their work the median is found to be $120; for garden-
ers it is $110; and for chauffeurs $140.85,
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TaBLE 17.—Median of the wages of women employees, by occupation and living status

B.—Paid by the week C.—Paid by | D.—Paid by
A.—Paid by the month, the day, the hour,
women who were living in living out, living out,
Women who were living in Women who were living out all women all women
Occupation All women Full time All women Full time All women Full time Part time
Num- hg?(till\%n Num- Mf'e;il;an Num- Mfglxlan Num- M{e([i}l]an Num- Mf}?}xﬁn Nuam- Mfeg{m Num- M;,?l]]an ber | Gages | P | wages
ber ber [OLthe 1 Thep | 01U Ty | OLLHE Y her | OVLIE G T ey | OLLNE | Thep | 01 LN
wages wage wages wages wages wages wages
All occupations o __________ 219 | $74.35 217 | $74.55 955 | $15.95 053 | $15.95 192 | $12.85 175 | $13.15 171 $5.50 460 | $3.00 27 $0. 5

Chambermaid 26| ©69.55 26 | 69.55 99 1 16.20

Chamtberinaid and waitress 4 %) 4 V)] 48 15.90 S S,
C _ 1 ! 31
Cook. .. ... - 66 1 (%)
Cook and other duties.. . 3 1 Q]
General houseworker._ . 14 2 *
Housemaid___. - 12 1 *
Laundress. ... R 8 4 O]
Taundress and cthe - 2 2 O]
Nurse, child's. ... __.. - 21 1 (%)

______ R ] Q)
Wait, 20 ARG
Oceups 5 3 O

1 Includes occupations not shown in detail because no group has as many as 15 women. 2 Not computed, owing to the small number involved. 3 Plus car fare.
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TaBLE 18.—Median of the wages of men employees, by occupation and living status

A.~—Paid by the month B.—Paid by the week C.—Paid by | D.—Paid by
»7 the day, the hour,
) living out, living out,
Men who Men who were living out Men who Men who were living out all men all men
We]xl‘e living iﬁa, were living iﬁx,
N all men, fu. all men, ful !
Occupation time All men Full time Part time time All men Full time Part time i
. o : o o o N [N 3R Num. Wgian
Num- Median Num- | edian Nuam- Median Num_;Medmn Num_,Medlan Num- Median Num_iMed‘mn\ ber | wages ber wages
ber of the ber | of the | ber | of the ber of the ber of the ber of the ber of the ! i
wages ] wage ; wages wages wages wages wages \
i ! A |
1 i
All occupations 1. 102 | $90. 00 125 ! $85. 00 j 71 ($120. 00 54 | $13.00 39 | $21.05 115 | $20.75 65 | $30.20 ! 40 i §5.00 86 $0. 50
90, 00 oo | @ ni o 30 ®
110. 00 31 140.85 31 140,85 |______ | ... __ 101 () 291 34.70
341 1230 .. |._______ 12,30 ... | I 35 !
Gardener___ 39 1 100.00 l 27 1 110.00 V] 1 %) 19 27.10
House man.. ... 2 J' ®) f 2 (G R P . 8 *) 6 ®)

1 Includes occupations not shown in detail because no group has as many as 15 men.
3 Under $5.
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42 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Of the women paid by the week and living in, 953 were full-time
workers. The median of their wages is $15.95, in addition to Living.
The occupations with as many as 15 women reported have medians
as follows: General houseworker, $14.60; cook and other duties,
$15.30; housemaid, $15.50; chambermaid and waitress, $15.90;
chambermaid, $16.20; waitress, $16.65; cook, $16.90; child’s nurse,
$17.15. For the 175 full-time workers who were reported as living
away from their place of work the median is $13.15—a decrease of
$2.80. The general houseworkers in this group averaged $12.70 and
the cooks $15.40. As compared with these figures, the median wage
of the 39 men full-time workers who were paid by the week and lived
at their place of work was $21.05, and of the 65 who lived away from
their place of work the median rose to $30.20, an increase of $9.15.
In the group last mentioned gardeners averaged $28.75 and chauf-
feurs $34.70.

A great difference was noted in median wages of women and men
who were paid by the day. Practically all the employees on this
basis of pay lived away from the place of employment. The median
of the day’s wages of the 460 women reported, 295 of them laundresses,
was $3; of the occupations with 15 or more women, only seamstresses
averaged less than $3, their median being $2.95. Most of the laun-
dresses were paid $3 and car fare. For the 40 men paid by the day
and living out, practically all working full time, the median was $5.
Twenty-one of these were gardeners. The median rate of pay per
hour was the same for women and men employees—50 cents. More
than three times as many men as women were hour workers; prac-
tically half were gardeners, their median being 55 cents.

The summary following shows the medians according to sex, living
status, and pay period, but not by occupation.

Women Men
Living in Living out Living in Living out
ta

T Median| 4, Median Median | l Median

1\&?' of the hﬁ‘;f' of the Nglel:l- of the I\‘bl;‘:" of the

wages wages wages wages
MOnthly . . ooeemeemennns 207 $74.55 foeeenees oo 102 | $90.00 71 $120.00
Weekly el 953 ' 15.95 175 | $13.15 39 21.05 65 30.20
Daily e cean ! - 460 3,00 | i)eeeees 40 5,00
Hourly... | ......... 27 50 86 ; .50

Wages of women in five selected occupations.

An analysis of monthly wages in the five occupations having the
greatest numbers of women paid on a monthly or a weekly basis—
cook, general houseworker, chambermaid, waitress, and child’s nurse—
emphasizes the fact, already noted, that the women who lived in
had a higher wage than had those who lived out. The number of
women reported by the householders in these occupations comprised
well over one-half of the women in the study and wage data were re-
ported for almost all of them. Furthermore, these occupational
groups represented about three-fourths of the number of women em-
ployees for whom payment of wages was reported as on a monthly
or a weekly basis. For this section of the report weekly wages have
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PART 1—THE EMPLOYER'S QUESTIONNAIRE 43

been converted to a monthly basis and the discussions following cover
the monthly wage, whether reported or computed, of the women who
worked full time in the five occupations specified.

TABLE 19.—Minimum, maximum, and median, of monthly wages of women in five
selected occupations, by living status

{ Monthly wages
X { Number |__
Occupation and living status i of Aini Maxi
women NIni= axi-
mum mum | Medlaa
Cook:
Living in e mem 346 $40 $130 $70
Living out_ - .o ol. 37 30 105 63
General houseworker: {
LAVIng I : 224 25 95 61
Living out o iimeas 89 25 80 54
Chambermaid: |
Living in ! 124 30 90 67
Living out . ..o - 8 40 65 0]
Waitress: [
Living i oo icaan | 121 30 130 69
Living out. _ J R ' 2 55 90 ®
Nurse, child’s:
LAVING In et 93 30 130 w

1 Not computed, owing to small number involved.

Of the 401 cooks, living status and wage data on a monthly basis
could be tabulated for all but 18. Of those for whom information was
reported, 346 were living in and 37 were living out. For the former
group, the median of the wage is $70; for the latter, $63. The median
18 the midpoint of the wages—half the women receiving more and half
receiving less than the amount stated. The range of pay for those
living in is from $40 to $130; for those living out it is from $30 to $105,

Wage data and living status were reported for 333 general house-
workers, but as 19 of these women were paid on a daily or an hourly
basis and 1 was a part-time worker, they are not included in this
discussion of monthly wages. Of the 313 for whom information was
available, 224 were living in and 89 were living out, the medians of
their monthly wages being $61 and $54, respectively. The variation
in the wages reported for the two groups is interesting; for those
living in, the amounts extended from $25 to $95; for those living out,
from $25 to $80.

Of the 132 chambermaids having living status and the amount of
wage paid monthly or weekly reported, 8 lived away from their places
of employment. For those living in, the median of the monthly wage
is found to be $67, the amount of pay these women received ranging
from $30 to $90. For those living out the range was from $40 to $65.

There were 132 women employed as waitresses, and living status
and wage data—that is, a monthly wage or a weekly wage that might
be converted to a monthly basis—were available for 123, all but 2 of
whom were living in. For those living in (121), the median of the
wages is $69, the range being from $30 to $130.

Wage records of 12 of the 106 children’s nurses included in this
study either were not reported or were too incomplete to include in a
tabulation of monthly wages and living conditions. The median of
the wages of the 93 who lived in was $77, the highest amount in the

92116°—32——4
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44 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

five selected occupations. The range of wages of the women in this
group was the same as for waitresses—from $30 to $130.

Relation of length of service to monthly wage.

For women in the five occupations under discussion, when length of
service was correlated with the monthly wage, it was evident that
experience on the job did not always mean a higher wage. The medi-
ans computed for women living in who were reported as on the job
under 6 months, 6 months and under 2 years, or 2 years and over
emphasize this fact. (For table on length of service see p. 46.)

As before stated, the median of the wages of the 346 cooks who lived
in was $70 in addition to living; for the 37 who lived out, it was $63.
Unpublished date show that there was little change in the median
wage when the women living in were classified according to length of
service. For all but 4 of these women the time on the job was reported.
For the 79 cooks with their present employer less than 6 months the
median of the monthly wage was $70; for the 112 who were 6 months
but less than 2 years on the job, $71; and for the 151 who had been
with their present employer 2 years or more it was $70. There is a
slight increase in the medians of the wages of the children’s nurses, $75
being the amount computed for the women who had been in their
present job 6 months but under 2 years and $79 for those with their
present employer 2 years or over. In the case of the waitresses,
the opposite is true: The median of the monthly wage of the women
who had been with the present employer 2 years or more—$69—was
$2 less than the median of the women who had been on the job less
than 6 months.

The fact that women working less than six months were in some
cases getting slightly higher wages than those who had been with the
present employer as long as two years has little significance. Natu-
rally, the relation of supply and demahd in the field of household
employment makes it possible for new and untrained workers to
demand higher wages than those given to some employees on the job
at least two years but not rewarded by an increase.

Increases in pay.

Slightly more than two-thirds of the 954 householders made some
statement in reply to the inquiry regarding increases in pay. Approx-
imately one-fourth of these reported that they gave no increase to their
workers, 16 stating as the reason that they “hired experienced help
only.” More than one-half of the 500 employers who reported giving
increases gave no definite information regarding the amount or the
time elapsing before such increase was given. Of those who did give
definite information, one-half reported an increase based on efficiency
and one-sixth an increase to meet the current wage scale or because the
employee requested it.

Of the 81 employers who reported specifically as to the amount and
time of increase the plans varied greatly. More than one-fourth of
these increased weekly wages by $1 each year, and one-fifth reported a
similar increase, $1 a week, but did not specify for what period of
service the increase was given. The amounts of increase given varied
considerably—some gave 50 cents 8 week and one householder
advanced her employees $10 a month, Sufficient information for a
complete interpretation of these varying practices is lacking.
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PART I.—THE EMPLOYER'S QUESTIONNAIRE 45

Payment for overtime.

The attitude of some of the householders toward overtime seems
peculiar. Thirty-nine of the 655 employers who answered this inquiry
said that they had no overtime work—=6 of these explaining that when
extra work was necessary, additional help was employed. The other
33 no doubt agreed with the employer who stated that she paid for her
employees’ time and expected them to work for her whenever she
needed them, regardless of hours. From her standpoint there was no
such thing as overtime.

Nearly three-tenths of the 655 employers reported that they paid
nothing extra for overtime work. About one-seventh made some
payment but did not report how much. More than three-tenths
stated that they paid the same rate as for regular time to workers
employed by the day or hour and less than 1 per cent reported double
pay for overtime to such employees. Other payment plans for over-
time work were used by 96 employers; some gave time off in exchange
for overtime, while quite a number gave gifts of money or something
else. The remaining 23 householders had more than one overtime

olicy. Fourteen gave no extra pay for overtime to employees living
in, though they paid employees living out a straight rate of pay or an
extra rate; others gave tips or time off to the workers who lived in and
a straight rate of pay or an extra rate to those who lived away from

their work.
TRAINING AND EXPERIENCE
Training.

Some people think that domestic work is easy and requires neither
skill nor training. This is untrue. The domestic worker is a home
maker, and a good general education and special training are as valu-
able for her as for wife or mother. But what training is required and
how should it be obtained?

A consideration of the importance of some training in the household
arts shows how helpful a course in the minimum essentials of efficient
housekeeping would prove to all women entering domestic service.
Many schools have courses that fit girls for such work. No inquiry
regarding school training was made on the questionnaire. The only
questions asked were whether the employee had had training, and if so,
whether it had been received in her own home or with a former
employer.

Any training that a girl may receive, either in her own home or in
school, is of lasting value to her, whether she remains at home or is an
employee in domestic service. It is essential that the girl form habits
of cleanliness, order, accuracy, and so forth, and develop skill in the
performance of even simple household duties as far as she is able to do
so. In addition to the public schools, that furnish so much free of
charge, there are private schools in which workers may receive training
that will be of benefit to them.

However, the usual method is the hit-or-miss way of learning on the
job. This means in many cases that a young worker having a poor
start with a very low wage never gets a fair chance. Is it any wonder
that workers seem helpless, anxious, and fearful of doing the wrong
thing when they have had no training in the work? But there are
some employers who maintain that training is of little value, that it is
only actual experience which is of any worth.
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46 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

An analysis was made of the training of 1,078 women in the five
selected occupations. This tabulation (unpublished) gives data for
386 cooks, 337 general houseworkers, 131 chambermaids, 123 wait-
resses, and 101 children’s nurses. The questionnaires show that all
but 6 per cent of these had had some previous training for their jobs.
Seven-tenths had received their training from a former employer,
practically all of the remainder being fairly evenly divided between
those who had been trained in their own homes and those who had
received training both at home and from a former employer.

Length of service.

Domestic service is considered commonly to be work in which the
personnel is constantly changing, but an analysis of the data reported
for 1,103 women employed in the five selected oecupations shows a

trend on the part of these workers to remain in their jobs over a
considerable period of time.

TaBLE 20.—Time with present employer—women in five selecied occupations

‘Women
Less than ¢ 6 months and .
Occupation Total months with | less than 2 years %,',’lfg" ey
employer with employer employer

Number| Per cent| Number| Per cent| Number| Per cent| Number| Per cent

Total . o cceeen 1,103 100.0 250 22,7 376 834.1 477 43.2
Cook 303 100. 0 91 2.2 126 32.1 178 44.8
General houseworker....._._. 341 100.0 86 25.2 118 34.0 139 40.8
Chambermaid.. - .c..- —— 138 100.0 28 20.3 49 85.5 61 4.2
Waitress___._... —— 128 100.0 25 19.5 36 28.1 67 52.3
Nurse, child’s- .o cceuccauaaen 103 100.0 20 19.4 49 47.8 34 3.0

From Table 20 it appears that the largest group, 43.2 per cent of
the women, had been with their employers two years or more. This
indicates a considerable degree of stability. As a group the children’s
nurses seemed less stable and the waitresses more stable than the

average.
EMPLOYERS’ LABOR POLICIES

Of equal importance to employer and employee is the policy in
hiring and firing. Many householders who employ domestic workers
approach the question in a very haphazard fashion, not applying any
principles of scientific management to the procuring or holding of
such help. Humanenessin the relation of the employer to the worker,
and in return efficiency in the work performed, would work a trans-
formation.

Hiring.

In an analysis of employment, methods of obtaining workers are
very important, and this is particularly true in a study of domestie
employment. Some of the householders in this study reported that
they secured workers through former employees, others used employ-
ment agencies, and still others got help through advertising. The
first method was acceptable to a number of the employers, as is evi-

denced by such comments as the following:
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PART 1.—THE EMPLOYER’S QUESTIONNAIRE 47

My help has been obtained through previous employees. In a convenient,
considerate home no other means is necessary in my opinion.

One maid brings another. At present there are three from one family, and
another maid is bringing her sister.

The ““reference” has always been the maid who left. She knows our condi-
tions and who will be likely to suit us. She takes pride in getting us someone who
is capable and honest.

Investigation of references.—As will be seen from Table 21, more
than four-fifths of the employers replied to the query regarding the
investigation of references.

TABLE 21.—Employer’'s policy with regard to references

Employers
Policy with regard to references
Number I Per cent
T

B 1 S 854 ...
e gy
Total not rePOTtINg.. o oo oo oo - 186 ' ..
Total reporting___ . e .. 798 | 100.0
e ey
Investigation of references - 719 | 90.1
By telephome . . ..o 320 ! 40.1
By telephone and employment bureau. - - 158 | 19.8
By telephone and in person.._..____. -- 82 10.3
In person .o 73 9.1
Employment bureau._ ——— ——— 28, 3.5
Other and not reported...... c——— 58 7.3
No references required. e 43 5.4
Recommendation of former employee.._ ... 19 2.4
Recommendation of friends and neighbors 17 2.1

I

Of the 798 employers reporting, slightly more than 5 per cent did
not require references and another small proportion (4.5 per cent)
accepted the recommendations of former employers or of neighbors
or friends. As many as 90 per cent (719) of the householders report-
ing on this subject investigated references. Two-fifths of these (320)
stated that they used only the telephone as the means of securing
information, one-half as many (158) used the telephone and employ-
ment bureaus, and one-fourth as many (82) used the telephone and
made inquiries in person as well. Only 28 reported that they de-
pended solely on employment bureaus.

Standardization in the policy of giving and securing references
regarding household employees is much to be desired. A reference
requires time and thought. It should be a clear, impersonal state-
ment, emphasizing the worker’s abilities and limitations, and no
personal prejudices should be allowed to affect it. If this condition
could be arrived at on the part of those giving a reference, there would
be a very much more earnest attitude on the part of those seekin,
one. In a report of the Women’s Bureau, based on the records o
the Domestic Efficiency Association ¢f Baltimore, Md., for 1923,
interesting facts regarding references are pregented. The conflicting

¢ U. 8. Department of Labor. Women's Bureau. Domestic Workers and Their Employment Rela~
tions. Bul. 86, 1924, pp. 42-51 and 54.
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48 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

references often given an employee by different householders show

how haphazard is the whole method of getting and giving references

ﬁn?dhow complicated is the situation for both applicants and house-
olders.

Since the opinions of individual employers may and do vary, it is
an ultimate hope that there may be worked out by employment
bureaus, especially the noncommercial bureaus, some means of (1)
evaluating the evidence seccured in regard to individual employees
and (2) giving to the employer seeking help some definite information
in regard to the skill, aptitude, and personality of the applicants.
Equally important is the mquiry regarding the type of home in which
an employee will be placed and the requirements of the household
living there. Such a record should be kept on file in the agency. It
is only through a mutual understanding of the home and the worker
that adequate placement can be accomplished.

The following are interesting examples of the opinions of employers
in regard to references.

I find that many persons give references in order not to offend the worker. The

workers I have had worked for friends in the neighborhood. I observe their
competency and act accordingly.

I have found that references do not count much.

Have seldom found that former employer was willing to tell the whole or even
& valuable part of truth about a dismissed servant.

Some of the best help I have had had no references.

I do not care for references from employment bureau, as they are not always
truthfully given; prefer to ascertain from last employer.
Firing.

Of interest to both employer and employee is the dismissal pro-
cedure of the households included in the study. From the employer’s
standpoint the real question is whether or not notice of leaving is
given by the employee. From the employee’s standpoint the impor-
tant factor is the employer’s policy; that is, whether the practice 1s to
give (1) notice without any wages in advance, (2) wages in advance
but no notice, and (3) both notice and wages in advance.

The table following shows that of the 814 householders who replied
to this inquiry, 503 reported that they gave their employees notice,
though 92 of these did not specify how %ong in advance such notice
was given.

More than three-fifths of the householders reporting on this subject
gave an employee notice in advance. For about one-fifth of these the
extent of such notice was not reported. Of the 411 who did report the
length of time, two-thirds notified employees one week and more than
one-seventh notified them two weeks before the time of leaving.
Less than 4 per cent of the householders stated that they gave wages
in advance, but no notice; the majority of these did not specify the
time that this advance covered. About one-fourth of the number
reporting gave both notice and advance wages. As in the case of
those who gave notice only, approximately two-thirds gave one week’s
time and more than one-sixth gave two weeks. Eleven of the 814
employers reported that they gave their employees as much as a
month’s notice.
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Tasre 22.—Employer’s policy with regard to dismissal procedure

49

Employers

Dismissal procedure -

Numb er | Per cent
Total_._. ... - [, 954
Dismissal procedure not reported... .-~ 140
Dismissal procedure reported.._ ... S14
Notice given. ..o e e 50;
Time not specified. .. ...l 02

Time specified I e emean 411 100.0

Tess than 1 week. ... iiiiieccan 1.7

1week. ... 278 G7.6

1 week plus. 47 11.4

2weeks. ..o 63 153

“2 weeks and over " 6 3.9
‘Wages in advance given ... .o mmemememeeeaes 29
Time not SPecified. .o .o e dccaam— e e 19
Time specified..._._._.... e mmemmemmmmmememme—mem e emnn 10
Both notice and advance Wages given . .. ...l imammeiici s 2202
Time not specified z 28

Time specified 1 . cmcc e mm—— e 174 100.0

Tess than 1 week _._.._______._... . - 3 1.7

1 Week e 113 64.9

T Week DIUS. & o 21 i2.1

2 WeekS. - cnamennn —— 30 17.2

“2weeks and OVer " . .o e 7 4.0
Neither notice nor advance wages given...__.. . 6
Employees never dismissed. . ..ot T4

1 Vague answers, as 1 week or more, 1 week to a month, are indicated by the word plus.

2 The number of householders reporting this unusual custom probably is due to a misunderstanding of

the inquiry. It may include cases of giving notice to some employees and advance wages to others.

The table following shows that a smaller number of the householders
replied to the question regarding the employees giving notice than had
furnished information on this subject from the employer’s point of

view.

TaBLE 23.—Employer’s statement with regard to notice given by employees

Employers
Notice given by employees
Number | Per cent

954
Information not reported. ... ool 235
Information reported.... 719
No notice given._..__..__ 122
No change in employees_ . e mmme ot cean 11
Notice given—total i 586
Time not reported.- - - 151

Time reported ! . e 435 100.0

1dayt0 2 WeekS .o cmecmaacaaans . 2 .5

Tessthan 1week. ..o oeooaiens 37 8.5

1week.._______ 2561 57,7

1 week plus. &7 13.1

37 8.5

10 2.3

. 6 1.4

1 month plus.. 4 .9

2 months or more.. . 4 .9

Until place is filled.. —— 21 4.8

Mutual agreement_ ... ... [ 1.4

Digitized for [t Mague-answers, as 1 week or more, 1 week to a month, are indicated by the word plus.
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50 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

About one-sixth of the 719 householders reporting stated that em-
ployees gave no notice at all when they decided to leave. Approxi-
mately three-fifths of the employers who reported the extent of notice
given by their workers said one week was the practice, and about one-~
eighth had been informed more than one but less than two weeks
in advance. Of special interest was the fact that 21 householders
reported that their employees continued on the job after giviag notice
until someone could be secured to take their places.

Yacations.

The need of a vacation {for the wage earner is recognized in theory
but not always in practice. Many employers give vacations to work-
ers who have served in an occupation for & certain specified time—
usually a minimum of one year. The data collected in this study
indicate that in domestic work the policies of employers vary greatly.
Of the 785 employers who replied to this question, 46, or 6 per cent,
gave no vacation. A few described more than one policy, usually
according to occupation, and 32 families reported as being away in the
summer had different methods of compensating their employees for
this time.

There were 739 employers who reported that they gave vacations
to some or all of their workers. Of the 728 householders included,
approximately five-sixths paid wages for the whole of the time the
workers were on vacation. One-twelfth paid wages for part of the
time. Less than 7 per cent (6. 5) of them reported that they gave no
pay at all during vacation time.

For those who gave vacations with pay the length of time varied
from less than 1 week to 3 months. The largest number in any one
group—nearly one-half—gave 2 weeks. About one-fourth gave 1
week ; others, 1 but less than 2 weeks, or 2 but less than 3; some gave
3 weeks, and others a month., Seven reported giving as much as 2
months. Of the 60 householders who gave employees vacations with
part pay, 1 gave a week and another 3 months with half pay. By far
the largest group, 33, gave 2 weeks—1 with pay and 1 without.

The questlonnalres covered 32 families ordinarily out of town in
the summer; a number of these gave their employees full pay during
that time, some half pay, and some one-third of their pay, while other
employers let them have their rent free. Although housework is not
usually considered a seasonal occupation, the departure of families
from their homes for the whole summer or winter, as the case may be,
'puts household work for the employees in these "homes on & more or
ess seasonal basis.
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Part II.-THE EMPLOYEE’S QUESTIONNAIRE !

The form of the employee’s questionnaire was decided upon after a
careful consideration of the forms used by organizations in studies of
household employment. This questionnaire was circulated by non-
commercial employment agencies and by socially minded employers
who had replied to the employer’s schedule.

There were answers from 76 employees.” All but 2 of these were
women, the exceptions being negro men. All but 14 of the 74 women
were negroes. Kleven of the 14 white workers were of foreign birth.

Personal data.

Of the 67 women who reported as to age, three-fifths were 20 and
under 30; about one-third were 30 or over; only 3 were under 20.

Well over one-half of the women reporting marital status were
single. Approximately three-tenths were married, and one-sixth
were widowed, separated, or divorced. These proportions are very
similar to those found in the section analyzing the data reported by
the eraployers (see p. 13). A much larger proportion of negro than of
white women were married—33.3 per cent as compared with only 7.1
per cent. In the United States the number of women 15 years of age
and over in domestic and personal service decreased one-eighth from
1910 to 1920, while the proportion of such women who were married
rose from 26.6 per cent to 29.4 per cent in that decade.®

All the women reported their occupation. General houseworker
was the most popular, for this class included three-fifths of the women.
Cook, maid, chambermeaid and waitress, chambermaid, and house-
keeper were the other occupations reported.

Practically all the women reported place of abode and nearly two-
thirds of them lived at their place of work. These constituted a
larger proportion of the white women than of the negro. Eleven of
the 13 white women reporting on the subject, in contrast to 21 of the
50 negro women, stated that they preferred to live at their place of
work. Since most of the white women were foreign born, it is likely
that these workers were seeking a home as well as a job.

Of 31 women replying to the question as to whether or not they had
children, 17 stated that they had, the number ranging from 1 to 7.
Only one mother reported as many as 7.

More than two-thirds of the women who answered this inquiry had
children, parents, or other relatives dependent upon them for support.
The numbers ranged from 1 person to as many as 10. A much larger
proportion of the negro than of the white women had dependents—
nearly three-fourths as compared with about two-fifths. The great
majority of the women having dependents supported or helped to
support 1, 2, or 3 persons in addition to themselves, but there was one

1 See p. 82.

% The number of employees who answered this questionnaire is so small that it was not deemed advisable
to 1px'ini: any of the tables in this section of the report. These are available to any interested person who
will apply at the Women’s Bureau of the U. 8. Department of Labor.

# U. 8. Bureau of the Census. Fourteenth Census: 1920, vol. 4, Population, Occupations, Table 3, p. 693.
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52 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

negro woman who stated that she had 9 persons dependent on her and
another who claimed she had 10.

A correlation of marital status and home responsibility shows that a
larger proportion of the single women than of those who were or had
been married were caring for dependents.

Schooling.

Information in regard to schooling shows that the largest number of
women employees had completed at least the seventh grade. None of
the white employees had gone beyond the second year of high school.
Sixteen negro girls reported high-school attendance; 6 of these had
completed the first or second year of high school, 5 the third or fourth
year, 2 did not report the year they left high school, 2 had attended a
university, and 1 a normal school. The wages received by the three
last mentioned would indicate that in domestic service as in other
lines of work education is an advantage; these three—a cook, a
general houseworker, and a chambermaid and waitress—reported
their week’s earnings as $21.50, $17.50, and $15, respectively.

Hours.

A workday as long as 12 hours was the schedule reported by a little
over two-thirds of the 38 women living in. One negro cook had a day
of 14% hours. Of those whose day was less than 12 hours only 1
worked less than 8 hours.

Only 2 of the 44 women reporting as to time off had 1 full day a
week; 1 reported 1 day off every other week, and 20 had no break in
their regular weekly schedule. Three had a workday of more than 8
hours on Thursday. Of those who reported their Sunday hours, 26
stated that they worked as long on Sunday as on the other days of the
week; 11 worked less than 8 hours on that day, 5 from 8 to 13 hours,
and 2 had every other Sunday off.

Of the 23 women living out who reported definitely as to usual
daily hours, 9 had a day of 12 and under 14 hours. Of 24 reporting on
time off, a free day on Thursday or some other weekday was given to
2 women, but 13 had a Thursday as long as other days. Six women
did not have to work on Sunday, but 10 of the 24 worked the same
hours on Sundays as on weekdays.

The hour of beginning work was reported definitely by 55 women.
Three-fifths of these came on duty between 7 and 8 a. m. and about
one-fifth between 8 and 9. Six stated that their day’s work was begun
between 6 and 7. Almost one-half of the 47 who reported the time
they stopped work went off duty between 7 and 8 p. m. and one-third
stopped between 8 and 9 o’clock.

Wages.

As was seen in the data derived from the employers’ schedules (see
p. 40), the women who lived away from their work had a median of
arnings slightly smaller than that of women who lived in, besides
osing the value of room rent, laundry, and some meals. For the 72
women who reported as to the wages received the median for the week
is found to be $14.80; for the 47 women who lived in, the median is
$15.25, while for the 25 who lived out it is $12.70. The 14 white
women show a median of the weekly wage slightly higher than that
of the 58 negro women—$15.35 as compared with $14.50.
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PART II—THE EMPLOYEE’S QUESTIONNAIRE 53

Relation of previous domestic jobs to present occupation.

A correlation of the present occupation and the domestic jobs that
had been held was possible for 63 women. Among the white women,
who constituted about one-fifth of the number reporting, one cook
had served in previous jobs as cook, as chambermaid, and as wait-
ress; one of the three chambermaids and waitresses stated that
at various times she had been cook, chambermaid, general house-
worker, lady’s maid, and parlor maid. The negro workers were prin-
cipally general houseworkers or cooks. Those who were general
houseworkers had been cook, nurse, chambermasid, waitress, cleaner,
laundress, child’s nurse, and general houseworker. One negro worker
whose present occupation was reported as housekeeper had served as
cook, chambermaid, and waitress. It would appear that the experi-
ence she had gained on these former jobs had been valuable to her in
filling her present position. A woman whose present work was cham-
bermaid and waitress had served as cook, lady’s maid, parlor maid,
and general houseworker.

Number of domestic-service jobs held.

The number of jobs held by the 57 women who reported on this
subject ranged from 1 to 16. One-fourth of the women had had three
jobs and not far from one-sixth had had four. The kinds of jobs

ear out the conclusion already reached, that many of these workers
shifted from one type of occupation to another.

Time in domestic service and number of jobs held.

The workers who answered the employee’s questionnaire were for
the most part women who had had years of experience in domestio
employment, Almost equal proportions of women—24 or 25 per
cent in each case—had worked under 5 years, 5 and under 10 years,
10 and under 15 years, and 15 years and over. Taking into considera-
tion the fact that almost three-fourths of the workers in a group as
small as that answering this questionnaire had spent at least 5 years
in domestic service, and that 11 women had been so employed for 20
years or more, it seems safe to assume that household employment is
a8 life occupation for many of the women entering it. It is all the
more important, therefore, that workers be given training and oppor-
tunities for advancement on the job.

The women with as much as 20 years’ experience in this line of
work were all negroes, and one of these had been in domestic service
34 years.

A correlation of occupation, wage, and length of time in domestic
service as reported by the employees serves to emphasize the facts
appearing in the tabulation of the answers of the employers concern-
ing the women in five chief industries. (See p. 44.) A negro general
houseworker whose experience fell within the 10-and-under-15-year
class was receiving $8 and under $9, and this was also the wage of a
woman in this occupation who had worked as long as 20 years, while
two who had been at work less than a year were receiving $12 and
under $13 and $9 and under $10 a week. Length of time in a specified
field is of significance only if the experience gained increases ability.
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54 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

Reason for leaving previous joh.
The reasons the women gave for leaving their previous jobs were as

follows:
Number of
women

Did not like emplover. - oo e —m——— 2
Hours unsatisfactory _ . e eeaean 2
Work too hard s 4
Work temporary - - - o e 2
TInesS o e 6
Marriage . .- e 2
Wages unsatisfactory_ L oo. 12
Moved e 4
Home duties_ . . e 1
Let off . _ e 6
Discharged . . _ el 2
Trouble with other help. . . 1
Miscellaneous o e emaem 4

Total e 48

The predominance of the wage factor is apparent. It will be re-
membered that the median of the earnings was $14.80.

It must be kept in mind, further, that these were the reasons given
by employees. It is obvious that the underlying causes that moti-
vated these workers in changing their occupations could be ascertained
only through a very intensive study of both employer and employee.

Amount of notice given by employer and employee prior to dismissal
or leaving.

In the majority of cases (57. 1 per cent) the employees reported one
week as the extent of notice given by themselves or by their employers.
In other words, whether a worker was dismissed or left a place of her
own accord, one week’s notice was the most common practice on ter-
mination of a job. Only 4 of the questionnaires stated that no notice
had been given; in 2 of these the worker was discharged,in 1 the
employlee herself was ill, and in the other the woman’s husband was
taken ill.
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Part IIl.—_NONCOMMERCIAL EMPLOYMENT
AGENCIES

As a follow-up of the study of housechold employment, a sub-
committee of the Philadelphia Council on Household Occupations
called a conference of noncommercial employment agencies in Phila-
delphia in March, 1930. Thirteen agencies responded and gave out-
lines of their work, and later the subcommittee made visits to the
employment offices. Four of the 13 agencies placed negro help only,
both men and women or only women. Three others were branch
offices of the Young Women’s Christian Associaticn and placed women
only—negro and white alike, though one of them dealt only with
certain specified positions, such as working housekocepers, practical
nurses, children’s nurses, and companions. Two—the Junior Em-
ployment Service, connected with the city school system, and the
State employment bureau—were under public auspices. Of the
remainder, one was connected with a church mission, one with the
Family Society, another placed trained women (managing house-
keepers, governesses, practical nurses, and companions) in part-time
jobs, and the last was connected with & manual training and industrial
school for negro youth.

Of the four agencies that placed negro help only, two reported in
detail to the conference. One of these served men and women, the
other women only. The first mentioned placed negro workers in
various types of industrial employment and household work. Its
register showed that 162 of its women applicants in 1928 found jobs,
and that 262 persons were placed in 1930. The secretary secures
references concerning the workers. An effort has been made by this
agelllicy to maintain the following standards of wages for household
workers:

$12 minimum for full-time work with no laundry.
$15 minimum for full-time work with laundry.

$8 minimum for half-time work.

$17 standard for adequate service.

No attempt has been made to standardize hours for full-time work,
though six hours has been set as the maximum for half-time work. A
very high labor turnover was reported by this agency, a little over one
month being the average length of time that workers it placed stayed
on the job. Reasons for the constant changing of jobs were given as—

Desire to have evenings free.

Hope to get better job.
Unreasonable demands made.

The second agency placed negro women. It was not so well
organized for this work as was the one just described, and it placed
fewer pirls. No attempt was made at standardization of hours and
wages. A character reference for the worker was given to the
employer, and some investigation was made of the home surroundings
in which the worker was to live. The home of which this agency is a
part had recently organized a class in which domestic workers were
given specialized domestic training on their free half-day. The
classes were directed by volunteer teachers of home economics. It
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56 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

was hoped that the public-school system eventually would take charge
of this work.

The employment departments of the three branches of the Young
Women’s Christian Association that reported to the conference out-
lined their placement policies. As stated, two of these agencies
placed all types of women workers, while the third restricted its field
to certain occupations. Among those who applied for household
employment at this last-named agency were young, inexperienced
girls seeking their first jobs, as well as older women—many of whom
were educated and refined—who found it impossible to get other work.

The households in which the workers applying to these three agen-
cies were placed were as varied as the employees themselves. Some
were homes of employed couples in which a domestic worker did all
the work; some were those in which an employee was engaged on a
part-time basis; and some were homes in which several workers were
employed.

Though a reference was required of the employee from a former
employer or friend, no attempt was made to secure any such reference
for the employer, usually the only contact with her being that made
by the secretary by telephone.

One of these agencies reported no minimum standards of pay.
Another reported a standard of 40 to 65 cents an hour for hour workers,
$3 and car fare for day workers, and from $8 to $25 or $30 for women

aid by the week, while the third set a daily rate of from $2.50 and car
are to $3 for house cleaning, and from $8 to $15 a week for those
employed full time in domestic service.

During 1929 the three branches had placed 3,332 women, the num-
bers being respectively 1,660, 1,418, and 254. An indication of the
number of placements made as compared with the number of appli-
cants for work is revealed in the figures given by the second of these
branches. Its record showed that 2,308 women had been sent out to
apply for work, and that 1,418 (61.4 per cent) had secured jobs.

The records of the Young Women'’s Christian Association as well as
those of the other agencies showed that the turnover among domestic
workers placed by them was high. No record was kept of the duration
of each worker’s job, but replacements were known to be made fre-
quently. If any difficulty arose it was the policy of this organization
to place the worker in a new situation, provided there was no serious
offense such as dishonesty. If the employer was found to be at fault,
her name usually was dropped from the list.

One of the branches recommended that better training be given to
household employees, so that they could demand better wages. The
agency felt that employers should have a greater sense of obligation
to their employees and to the agencies that serve them. It stressed
most of all the need for clubs of household employees as being vitally
important to building up the morale of the workers.

The chief function of the bureau of part-time work was the placing
of professional and other trained women of experience who sought jobs
that were less than full time. TLess than 10 per cent of the 599 place-
ments that this agency made in 1929 were in household employment,
and, as already stated, only managing housekeepers, governesses,
practical nurses, and companions were included. No reference was
required from the employer, and though one had to be presented by
the employee, no formal follow-up work was done in regard to the job.

Digitized forbRigsggency had no definite standards for hours or wages.
http://fraser.stlouisfed.org/
Federal Reserve Bank of St. Louis



PART III.—NONCOMMERCIAL EMPLOYMENT AGENCIES 57

The two public agencies equipped to fill household-service positions
were the State employment bureau and the bureau in the Junior
Employment Service responsible for giving out permits to very young
workers. The former, a free employment bureau, placed all types of
workers. References for applicants were obtained by telepbone, but,
as in other agencies, none were required of the employers, There was
no definite standard as to wages or hours. No figures regarding the
number of placements made in a year were available, but it was stated
that there were more calls than could be filled, especially for semi-
skilled cocks.

The Junior Employment Service issues working certificates to chil-
dren 14 to 16 years of age who have completed the sixth grade of
school and, because of financial necessity, must seek employment.
When children of these ages apply for domestic-service permits, this
agency places them in homes that have been investigated by the
social-service department of the bureau.

Only homes that in the judgment of the social worker will safeguard
the needs of the child are supplied with workers. From the facts
shown on the personnel card in the agency file the social worker is able
to place each child in a position suited to his or her needs. Two
references are required of the employer—one must be from the family
physician, since 1t is felt that he must know the family well—before
any placement is made. Kach case is considered individually; no
general standards are set up. One of the workers in this agency
reported that the placing of the children given domestic permits is
more difficult than any other placement work. Notwithstanding the
care taken by the agency, there is exploitation of children; often they
are required to do work that is beyond their strength. 1t is the hope
of those connected with the bureau to dispense with this kind of
placement.

From the foregoing analysis of the policies of the noncommercial
employment agencies it is evident that no definite standards of work-
ing conditions for employees have been evolved. Some have made
an attempt at standardization of wages, but none of hours nor of
working or living conditions. Until some standards in regard to these
can be established little hope of bettering the lot of the household
employee through such agencies can be held out.

s a plan to improve conditions in the employer-employee relation-
ship in the home the following suggestions for agencies are made:

Cards of information, one for the employer and one for the em-
ployee, should be filed by every agency doing placement work.
Much of the information concerning the employer could be obtained
in the personal interview, and these facts could be amplified after the
householder was visited in her home.

To have complete data regarding the employer and the home in
which the worker will be employed 18 as important as to have detailed
information regarding an employee. The placement secretary would
be better enabled to visualize the job and the worker, and the place-
ment would undoubtedly prove more satisfactory to all concerned.

It is hoped that greater stability and reliability on the part of the
worker would result, with a decreased labor turnover and greater
satisfaction to all parties. This is a plan that it should not be diffi-
cult for properly functioning employment agencies and cooperative
employers to put into effect.
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Part IV.—CASE HISTORIES

To secure examples of various standards of living and the policies
of different families in regard to household employment and manage-
ment, a number of the households from which the questionnaires
were received were visited. The information reported from these
home visits was obtained through interviews with employers. It
included facts as to the family composition, the number of workers
employed, the wages, hours, and schedules of work, the equipment
of the home, and many other facts that should be of value in forming
a background of knowledge of home making as now carried on in Phila-
delphia. It is significant to note the differences in these homes,
differences in the care with which plans were made, differences in the
emphasis placed on the care of the family group as well as on the per-
sonnel required to facilitate such care. If employees also could have
been personally interviewed, facts from the two surveys would have
proven of the greatest interest.

A few of the households of different types are described here:

Case No. 1.—A family of three members—father 53 years of age, mother 45, and
an 1l-year-old son—have a home of 9 rooms and 2 baths, heated by hot-air fur-
nace with gas for cooking. The only labor-saving device is an electric iron.

From an income well above average, the family pays $2,400 for rent, about
$1,500 for food, and $1,330 for service. This service includes a full-time maid at
$18 a week, a laundress at $4.10 a day once a week, and a furnace man and cleaner,
at $15 a month. The mother reported that she had no hard and fast schedule
of work, but that each day the house was put in order, cleaning and dusting being
done as needed. Since the child is away from home from 8.30 in the morning
until 4 in the afternoon, and the father from 7.45 until 6.15, little preparation is
necessary for the midday meal. With the assistance of the laundress once a
week, the maid is able to attend satisfactorily to the household duties. She lives
with the family, and though usually busy all morning has about 3% hours free
every afternoon. This is an unusual amount of free time, and if well planned
should prove of great benefit to the employee.

Case No. 2.—Another family in the higher-income group consists of father and
mother, both 28 years of age, and two young children—a boy of a little over 2
years and a girl of 7 months. The income of the father islarge. The rental value
of their home was placed at $2,400; they spend $1,800 for food and $2,300 for
service. Their household includes two full-time maids. There are also a laun-
dress and a gardener, each for one day a week.

Their home has 10 rooms and 3 baths. It is heated by oil; water is heated by
an automatic gas burner, and gas is used for cooking. There are many electrical
devices for household purposes, among which are an electric dishwasher, vacuum
cleaner, toaster, waffle iron, washing machine, mangle, iron, and refrigerator.

The father is away from 8 in the morning until 6.30 at night, and the mother
also spends much time outside the home, since she is interested in many philan-
thropic activities, child study groups, and clubs of various kinds.

This woman stated that she was brought up in a very simple farm home and is
anxious that her family should not be spoiled by luxury. She had helped about
the house in her old home, so is familiar with the duties connected with home
making. She is a college graduate, has a master’s degree, and for three years
before her marriage taught school. The husband and father, on the other hand,
is used to luxury and would like to have additional workers employed in their
home.

Notwithstanding a large income, the family has a very simple standard of liv-
ing. The mother commented that she was so busy with outside activities that
she let her work at home slide.
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PART IV.—CASE HISTORIES 59

The maids employed at the time of the interview were both foreign born,
having been in this country only a little over a year. The mistress has been very
kind to them and has tau%ht them all the English they know. Sometimes she
thinks she is too good to them, but they are always willing to do whatever she
asks and are very good to the children. They share a room and private bath, and
are allowed to use the living room if the family is out.

Case No. $.—Another family visited is made up of father, mother, and four boys
whose ages ranged from 3 to 13 years. There are two full-time employees—a
mother’s assistant, with her own home, where she cares for her mnother, and a negro
houseworker who lives out. A man cuts the grass and keeps the place in order
during the family’s absence in the summer.

The house, of 11 rooms and 2 baths, is heated by hot air; there is a coal stove
or gas burner for heating water and a gas stove for cooking. They have an
electric dishwasher (not satisfactory), an electric washing machine, iron, toaster,
vacuum cleaner, and percolator.

The father is a professor and spends much of his free time with his children,
guiding and supervising them in many of their activities. The mother is doing
some professional work on a part-time basis; she, too, spends much {ime with the
children. She does nothing in the real manual work of the household; much of this
responsibility is taken by her assistant, although, being a student of household
management, she keeps in her own hands much responsibility for the direction of
her workers as well as for the guidance and care of her children.

The three oldest children are away from home from 8 in the morning until 4 in
the afternoon. The 3-year-old goes to kindergarten in the morning but is home
for luncheon and the rest of the day. The boys are given certain tasks, in which
they are supervised by either parent and which they do without pay, as members
of the family group. After they have put in a specified length of time each week
without pay, they are paid a certain rate per hour for any additional work they
may care to do.

The work of the two women employees seems to be very well planned. Eachis
responsible for certain jobs each day, and the mother is free of those details of
housework that fall to the lot of most household managers. The mother’s
assistant is paid $16, for a week of six days; she leaves the home on Saturday at
5 p. m. and does not return until 9 o’clock Monday morning. The general
houseworker is paid $12 for a weeck of 53 hours (exclusive of meal periods). She
has a 7-day schedule, with Thursdays and Sundays of 5 hours each.

This case shows the results of some principles of scientific manage-
ment being applied to the duties of a household, where both mother
and her assistant are efficient workers. .

The beneficial effects of employing a married couple rather than
two maids, who are more likely to become dissatisfied with work in a
country home, are apparent in the case following:

Case No. 4.—The family is composed of five persons—father, mother, and threce
grown children, a son of 23 and two daughters who are away at college. The
father is a successful business man, with an excellent income. Their home is in
the country and has 12 rooms and 3 baths; one bathroom is for the exclusive use
of the employees. The house is heated by coal, and there are both gas and coal
stoves for cooking.

The mother is an old-fashioned housekeeper but remarkably alive to modern
problems and aware of the necessity of happy relationship between her workers
and herself.

A young negro couple is employed by this family, and a laundress comes one
day a week. The arrangement seems satisfactory and efficient. This man and
wife have no place other than the kitchen in which to entertain guests, but they
go out about four nights a week, and at these times the family allows them the use
of a car to visit their friends. They usually plan their work so that they have an
hour or two of free time in the afternoon. They are paid $25 a week for their
services. The attitude between the family and the workers seems to be an excep-
tionally fine one, each working for the best interests of the other.

Case No. 6§—A family composed of father, mother, and 6 children—4 girls
and 2 boys ranging in age from 2 months to 12 years—Ilive in & home of 15
rooms. The father is a successful business man with a large income. Both
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60 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

father and mother are college graduates, prominent in social, civie, and church
affairs. .

There are three full-time women employees living in, besides a laundress employed
one day a week and another woman who washes the baby’s clothes. The mother
tries to emqloy workers of the same nationality, so that they will be more
congenial. It is her desire to maintain a good spirit among the workers, for she
feels that this has its effect on the whole household.

The employees plan the details of the work themselves, being supervised by the
mistress in a general way only. The mother assists in the work when there is a
shortage of help, as well as attending to planning the meals and doing the market-
ing. The children in the family are made responsible for certain tasks, and as
they grow older more will be expected of them.

A different type of household is seen in the one next described. It
illustrates the case of a good executive applying her ability to the
maintaining of a home for paying guests. Since she is dependent on
this means of earning a living she probably is a better planner and
may be more considerate than she would be under other conditions.

Case No. 6.—A single woman of 52 and her aged father have four paying
guests, some of whom are school-teachers. A full-time maid who lives at her own
home, a woman who comes in on the regular maid’s day off, and a boy who
attends to the furnace are employed. The home has 11 rooms and 2 baths, is
heated by hot air, and has a combination coal and gas range for cooking. Among
the electrical devices reported are an iron, a vacuum cleaner, and a waffle iron.

The householder, a college graduate, is an experienced social worker and an able
executive. Her income consists of the money paid for board and lodging and a
small pension that her father receives. The full-time maid is paid $15 a week;
the substitute, who comes in on Thursdays for 2} hours, gets 50 cents an hour.
The hours of the regular maid are from 7.30 a. m. to 2.15 p. m. and again from
4.30 or 5 to 7.30 or 7.45 in the evening. Her Sunday and Thursday hours are
shorter, since she does not return in the evening.

The home maker plans all the meals and does the daily marketing. Six
persons are in for breakfast and dinner, only two for luncheon. No laundry is
done at home. The maid’s work consists of cooking and serving the meals and
clearing up, cleaning the bathrooms daily and all rooms thoroughly once a week,

Case No. 7.—In this family the father and mother are both under 40, and there
are 8 children—2 boys of 11 and 12 years and a girl of 5. The father is a
physician. The mother is a college graduate also, and a graduate of a school of
social work.  Before marriage she was a case worker and playground director.
Their home has 13 rooms, 3 halls, 3 baths, and 2 lavatories. The house is heated
by coal, the water by gas, and gas is used for cooking. For household helps there
are an electric iron, a vacuum cleaner, and a toaster.

None of the employees lives in, but there is a room in which the general house-
worker, a negro woman, can rest and, in an emergency, stay all night. This
worker is paid $17 a week. A negro laundress, who comes in two days a week, is
paid $3 a day. A gardener and a window cleaner work by the day and a rubbish
man by the hour. The doctor’s secretary is paid by the week.

The mother has unusual ability in managing people. She is a fine executive,
very understanding, good-natured and easy going—a rare combination. She
has many outside interests, serves on various boards, is interested in the com-
munity center and in chureh work. Naturally she is a hard worker herself and
she has ner own way of bringing people up to the mark. She rarely has any
difficulty, for she is too understanding a person.

Case No. 8.—This family of father, mother, and two little girls, 4% and 1%
years, is comfortably well off. The house has 10 rooms and 3 baths, and is heated
by coal with an electrically controlled furnace. Water is heated by a gas burner,
gas is used for cooking, and a washing machine, a vacuum cleaner, and an iron are
the electrical appliances.

The cook and second girl, both negroes, live in and work full time; a laundress
comes one day a week, and a seamstress one day every other week. Besides the
furnace man, a man is engaged for window cleaning and outside work. In addi-
tion to preparing the meals, the cook helps with the cleaning, does the ironing, and
cleans the silver. The second girl does the cleaning, waits on the table, and
helps in the care of the baby. The cook is paid $16 a week, the second girl $14 a
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PART IV.—CASE HISTORIES 6l

week, and the furnace man $4 a week. The laundress is paid $3 a day and car
fare and the seamstress $3.75 a day.

The mother cares for the children, plans the meals, and does the marketing.
Other work is done by the employees. The work of each full-time employee is
quite well defined; they have special jobs on special days. The cook had been
withkthe family for four years, and the mistress spoke very highly in praise of her
work.

Included in the number of families visited were a few that had help
for only a day or so a week, or for a short time each day. The cases
following illustrate this system.

Case No. 9.—This family has five members—father, mother, and three girls,
aged 14, 10, and 7 years, respectively. Both father and mother are college gradu-
ates, and the mother had taught school before her marriage. A woman comes in
one day a week to do the washing and cleaning, spending a half day at each.
This is the only outside help employed.

The house has 7 rooms and 2 baths. It is heated by coal, water is heated by a
coal stove, and gas is used for cooking. The labor-saving devices used are an
electric washer, an iron, and a sweeper. The mother seems to be a very good
manager; meals are planned several days ahead, but no budget is kept. She
reported that they spent only $15 a week on food, and $3 a week for service.

The mother is able to give much time to outside activities. When her children
were small and she had to be at home she conducted a kindergarten, an experience
that she considers valuable for herself and for her children At the time of the
interview she was doing many things on the outside. She earns a considerable
sum by writing, also teaches music. In addition to this, she is taking college
work on three mornings a week.

The children are being instructed to do their part in the housekeeping; they
help in preparing meals and assist their mother with the ironing.

Both parents spend some time in supervising their children and planning with
them. The mother is intensely interested in children’s books, cutdoor recreation,
and play life, thus trying to enrich her children’s lives.

Case No. 10.—A family composed of father, aged 42, mother 40, and three boys,
aged 8, 7, and 4 years, respectively, live in a house of 10 rooms and bath. It is
heated by oil, and has a gas burner for heating water. Gas is used for cooking.
An electric iron and a vacuum cleaner are the appliances reported. Both parents
are college graduates; the father is a teacher and the mother had taught before
marriage.

A negro woman who comes in one day a week to clean the house and help with
the laundry (most of it is sent to the wet wash) is the only household help
employed.

The mother has no general plan for her household work; she has no system in
regard to anything, even the planning of meals or marketing. Often she leaves
soiled dishes from several meals before she attends to them. ghe does not want to
be limited by routine. She is much better as mother than as home maker. Her
outside activities, in which, no doubt, she is more interested than in her home
making, are for the most part musical. She teaches musie, belongs to a child-
study group, and enters into other club activities.
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Part V.—HAZARDS IN HOUSEHOLD EMPLOYMENT!

The number of deaths due to accidents in and about the home is
estimated by the National Safety Council as 30,000 a year, closely
approaching the number of fatalities caused by motor vehicles. In
addition to the fatal accidents there are about 4,500,000 serious and
disabling injuries.

Almost two-fifths of the fatal injuries are caused by falls, and more
than one-fifth by burns, scalds, and explosions. Children are not
commonly injured fatally by falls, but they constitute more than one-
half of the fatal cases of burns and scalds. The members of the
household who are 55 or more suffer more than three-fourths of the
fatal falls.

The home accident death rate is somewhat higher for males than for
females. This is due to their considerably higher rate in the ages 25
to 64 years, since boys and young men (under 25) and elderly men (65
and over) have lower accident death rates than have girls and women
of these ages.

Of interest in relation to this general rule in fatal accidents, arrived
at from large numbers by insurance companies and safety experts, are
the much smaller figures from a survey made by the North Carolina
Federation of Women’s Clubs in cooperation with the United States
Bureau of Standards. A year’s serious accidents in about 6,300 homes
were reported upon. One home in 13 had experienced such an
accident; 1 accident in 36 was fatal. Of the total of 469 accidents,
258, or 55 per cent, were accidents to females. Another point
of difference from the larger figures already quoted, and which,
moreover, were for fatalities, is that more than 70 per cent of the
accidents to males occurred to boys under 15 years of age and less than
40 per cent of the accidents to females occurred to girls under 15.
Falls were more frequent in the North Carolina study, comprising 51
per cent of all the cases.

All available figures show falls to be frequent and serious. Their
frequency is indicated in the following:

Of the National Safety Council’s estimate of fatal accidents in the
home annually, about 39 per cent are falls; of the 4,500,000 nonfzatal,
40 to 50 per cent are falls.

Of nearly 15,000 claims in home accident cases over the 9-year
period 1922-1930, one large insurance company reports that about 38
per cent were falls.

Both frequency and seriousness are shown by these figures:

Of a large insurance company’s records of fatalities from domestic
in}uries in wage earners’ families over the 6-year period 1925-1930,
falls comprised 30 per cent, and the death rate for falls increased 40
per cent in the six years.

Home accidents to policyholders (mostly men) of another large
company, over the 5-year period 1926-1930, show that falls constituted

1 Prepared in the Women’s Bureau. Accident figures are from the preliminary reports (Nov. 6, 1931) of
the President’s Conference on Home Building and Home Qwnership, quoting the authorities indicated.
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PART V.—HAZARDS IN HOUSEHOLD EMPLOYMENT 63

41.7 per cent of the number but were compensated by 49.5 per cent of
the amount of claims paid.

In a study of about 800 cases of permanent disability among women
injured in various lines of employment,? the Women’s Bureau found
that falls, though constituting less than 10 per cent of the accidents,
were almost 46 per cent of the cases having a healing period (the time
required to recover as fully as possible) of 52 weeks or more. Only
about 37 per cent of the women injured by falls, in contrast to 79 per
cent of all reported, recovered in less than 12 weeks.

More than one-fifth (22 per cent) of the fatal accidents in the home
as estimated by the National Safety Counecil are burns, scalds, and
explosions. Though more than half of these cases are children under
15, principally very young children, there still are some 3,100 such
fatalities annually among persons of 15 years and over. There is
this comfort, however: That largely due to the modernizing of
heating appliances and equipment this class of accident is becoming
less frequent.

A variety of casualties comprise the remaining classes of home
accidents—cases of poisoning, injuries by tools or machinery, asphyxi-
ation or suffocation, collision with inanimate objects or being struck
by falling objects, cuts or scratches, splinters, stepping on nails or
broken g%ass, and others less numerous.

The frequency and severity of home accidents shown by the figures
indicates the risk in household employment, with its hazards of wet
or polished floors; loose rugs; stairs and cellar and attic steps;
climbing, reaching, lifting, carrying; fires, gas, electricity, fuel oils,
cleaning chemicals; scalding fluids; hot irons; sharp utensils; fragile
glass and china; and a multitude of others.

Yet the exclusion of domestic servants from the compensation laws
of the various States is almost universal. In a considerable number
of States employers may voluntarily insure under the act, but there
is no compulsion. In Ohio, where the law is compulsory on all
employers having three or more employees and optional with those
having fewer, a decision of the State’s attorney general has excluded
household servants and ruled that their employers may not even elect
to come under the law. On the other hand, there are States—New
York, for example—whose compensation laws appear to have intended
the definite exclusion of domestic service but have been interpreted
or amended so as to include it where individual employers so desire,

Among householders with several employees the voluntary accept-
ance of a law is not uncommon, but the vast majority of domestic
workers remain unprotected.

In New Jersey, where domestic service has the same status under
the law as manufacturing or any other industry, its inclusion seems
to involve no special difficulty. In a study of work accidents to
women in the 12 months July 1, 1919, to June 30, 1920, which included
New Jersey,® an examination of the records of the workmen’s compen-
sation bureau showed that household employees numbered 71, or 6.5
per cent, of the 1,096 women compensated. Of the 71 cases, 48
were falls.

2 J. 8. Department of Labor. Women's Bureau. Indastrial Accidents to Wemen in New Jersey, Ohio,
an;dI tyy;iisconsin. Bul. 60, 1927, pp. 276-279.
id.
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64 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

The one fatal case in New Jersey was caused by carbon-monoxide
poisoning from a gas heater. Ten cases of the 12 resulting in perma-
nent disability are described in the bureau’s report. Half of them
were caused by falls—stairs, ladder, ice, and floor. In two cases the
woman broke a hip and was permanently lamed. The variety of the
other injuries—which included a needle 1n the wrist (from scrubbing),
a splinter {chopping wood), a bruised thumb (fall of ironing table),
finger caught in wringer, and an automobile accident—illustrate some
of the many ways in which accidents may happen in the home.

The finger caught in the wringer was amputated at the distal (end)
joint by the machine. The bruised thumb became infected and was
amputated at the distal joint. The splinter injury became infected,
the permanent disability being a 50 per cent loss of use of the finger
(right index).

Of the 58 cases of temporary disability that received compensation,
the report describes 10 as typical:

Rusty nail in hand; infection.

Slight cut; copper poisoning; infection.

Fall from chair (climbing); arms broken.

Fall in yard; shoulder and back wrenched.

Fall down full flight of stairs; dislocated shoulder, torn ligaments, bruises.
Fall from porch (railing gave way); bruises.

Step into hole in porch flooring; bruises, lacerations.

Hand in wringer; severe bruises.

Sealding fat (pan fell); severe burns.

Scalding milk (pan fell); severe burns.

Certain accidents are largely avoidable by the observing of simple
rules (such as care in using or handling equipment involving hazard,
immediate attention to repairs, keeping floors and stairs clear of
objects that may cause falls, the instruction of children) or by the
provision of safeguards (such as lights in dark places, nonslip rugs,
equipment in perfect repair). Furthermore, the seriousness of
accidents is likely to be less where there is a first-aid cabinet and its
use is understood.

Finally, there seems to be no valid reason for excluding from bene-
fits under the various compensation laws the considerable numbers of
persons injured while working in the capacity of private domestic
employees.
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APPENDIX A

TasLe L.—Over-all daily hours and most common spread of hours of women employees

33}3322 bEa_xrliest L%_Ltttqst
i eginning | quitting hia o s .
Over-all daily hours with hour re- | hour re- Most common spread of hours Chief occupational gropps with over-all
over-all ours specified
hours ported ported
. 1 1
specified (a. m.) (p. m.)
Ol et e 21,501 [ 11 | 7a.m. to8. p. m. (178 women) .. _.___
Under 6._..._. 347 7 10| 9%a. m. tolp.m. (7women)_ __._.__.__ QGeneral houseworker, 9; cleaner, 7.
6 and under 7__ - 16 7.30 8| &a.m. to2p. m. (3 women).._. _.| General houseworlker, 6
7 and under 8__ - 94 6.45 5 8.15a.m. to4p. m,. (30 women)____._._| Lanndress, 49; cleaner, 20.
S8and under O . e 2301 6. 30 8 | 8a.m. to 4. pm. (141 women)__ --| Laundress, 172; cleaner, 56.
4 and under 10 44 7 8 | 8a.1m. to 5 p. m. (30 women).. _._____| Laundress, 23.
10and under 11 _ .o e 28 7 91 7.150r7.30a. m. to 6 p. m, and 8 a. m. | General houseworker, 11.
to 6 p. m. (5 women each).
1l and ander 12, . e et m———— 102 6 8.30 | 7.157.452. m. to 7 p. m, (19 women) . Gene{al houseworker, 46; child’s nurse, 15;
cook, 13,
12 and under 13. oo mcmmeamea 424 [ 8.30 | 7.10-7.45a. m. to8 p. m. (141 women).._| General houseworker, 131; cook, 119;
chambermaid, 41; child’s nurse, 31;
waitress, 28.
13 and under 14 .o e eem 254 6.30 9,30 | 7a. m, to8 p. m. (178 women)________. Cook, 149; general houseworker, 53; wait-
ress, 38
14 and under 15_._. 72 6 10 | 7a. m. to 9 p. m. (34 women)__. _| Waitress, 19; cook, 17; chambermaid, 13.
15 and under 16.. 7 6. 30 10 | 7 a. m. to 10 p. m. (§ women) Chambermaid and nurse, 2.
7 (] 10 | 6 a. m. to 10 p. m. (7 womien)_ Child’s nurse, 3.
1 6 11 | 6 2. m. to 11 p. m. (1 woman) .| Nurse and other duties, 1.
S DS Y JUy USSP Child’s nurse, 4.

1 Exclusive of the 4 nurses reported as having an over-all of 24 hours.
2 Includes 11 with beginning and ending bours not reported.
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3 Includes 5 with beginning and ending hours not reported.
4 Includes 1 with beginning and ending hours not reported.
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TasrLe II.—Over-all daily hours and most common spread of hours of men employees

Number ; Latest
of men b%ﬁiﬂgﬁg quitting . ) )
Over-all daily hours ogelrt-gll ho;lrt erg» hggftég Most common spread of hours Chief oceu pf{}éﬁ?glsgre%%%dwnh over-all
hours & my | (0.m)
specified s
Total. oo 1295 6 1118a. m. to5p. m. (30men).______.__._ |
Under 6_____ 121 8 5.30 | 3a.1m. to 5.30 p. m. (2 men). Furnace man, 11.
8 and under 7 1 8 2l8a m.to2p. m. {(Iman)_ .. ___...... Gardener, 1.
7 and under 8__ 2 6.45 4} 6.45a. m. to 2.30 p. m, and 8.50 to 4 (1 | Gardener, 2.
man each).
8 and under 9.. 27 7 530 Ba.m.io4p. m. (9men).__ Gardener, 13.
9 and under 10. 69 6.30 6 | 84, m. Lo 5 p. 1n. (30 men) Gardener, 38; chauffeur, 13.
10 and under 11 56 8.30 6.30 | 7a.m. to b p. m. (20 men) Chautleur, 23; gardener, 21.
11 and under 12._ 26 6 730} Te.m. to6 p.m. (13men)__.._ Gardener, 1, chauffeur, 8, -
12 and under 13._ 32 6 8.15 1 7a.m. to 7.3} or 7.45 1. mi. (7 me: | Houss man, 11, e}
40 6 9] 7a m. todp. m. (25 men). .. ... { House man, 16; butler, 12, 2+
14 [ 11§ 7a.m. to 9 p.m. (5 men;_ .. | Butler, 4. <]
i 7 101 7 a. m. to 10 p. m. (1 man) I £°6ok, 1. 4
[} [4 10 6a. m. o0 p. m.{gmen) ... .. . Butler, {; chauffeur, 1; coachman, 1; gar- o
dener, 1, generyl utility man, 1; house o]
man, L "
&=
e e b e+ e 7]
1 Includes 2 with beginning and ending hours not reported.
[o2]
3
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v
TasLE II1.—Wage distribution of women employees, by occupation and living status

A~—~WOMEN PAID BY THE MONTH

Num- Number of women employees whose monthly wages were—
ber of
Occupation woren : | \ I |
paid $20 and|$35 and $40 and|$45 and'$50 'md $55 and$60 and|$65and, $103’1(1wu and $80an($85and[$90 and;
by the { $10 | under | under | under | under , under | under [ under ]undwvun.ler under | under | under underJ 3100 | $110 | %125 |$137.50
month $25 $40 $45 $50 j $55 ] $69 i $65 370 7§75 ! $50 \} $85 $90 $95 ‘

WOMEN WHO WERE LIVING IN

All oceupations_._..__ 219
Chambermaid_.__.._....__. 26
Chambermaid and nurse____ 1
Chambermaid and seam-

stress oo 1
Chambermaid and waitress. 4
1

3

66

Cook and other duties_. 3
General houseworker. 14
GOVernesS. _—ueecunean 5
Housekeeper 2
Housemaid_. 12
Kitchen maid. 7
Lady’s maid 7
Laundress. .. --ooo-- 8
Laundress and other duties. 2
Nurse, trained.___.__.__ 1
Nurse, child’s._._._ - 21
Nurse and other duties - 1
Parlor maid._.____.._ . 9
Waitress.__.__.___..__._ - 20
Occupation not reported__._ 5
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WOMEN WHO WERE LIVING OUT

All occupations. .. ___ 11 }
Chambermaid and nurse.__ 1
________________________ 2
Gerteral houseworker. - 1
Governess..._._.. - 1
Housemaid._ _ 1
Laundress. _cvoccecomeocooo. 5
All occupations..__._. 8
Chambermaid.__.__.__._____ 1
Chambermaid and nurse. .. 1
COOR - oL 2
General houseworker. - 2
Nurse, child’s___. - 1
Waitress oo oooaceoomo. o 1

! Part-time worker, 14 years of age. 2 Part-time worker. 8 Inclades 1 part-time worker,
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TasLe I1.—Wage distribution of women employees, by occupation and living status—Continued

B.~WOMEN PAID BY THE WEEK

Number of women whose weekly wages were——
Number I
of : : : [ f
Oceupation women | gy, 85 | $6 | $7 | $8 l $9 | 810 | $11 | $12 . %13 $14 | $15 ) $16 1 $17 | $18 | $19 | $20 $251
paid by der $5 and | and | and | and  and | and | and | and | and ' and | and ' and | and | and | and { and | and ‘w¢530\$-\- $40
the week $5 underjunderjunder{under under|underjunder|under. under:tinderiunder underiunderlunderunder under under! o9
’ ¥ 157 | 8 | %9 ‘ $10 | $11 | $12 ) $13 | 140 $15 | F18 0 817 } $18 i $19 | %20 | $25 | $30 ] l
WOMEN WHO WERE LIVING IN
i .

All occupations. - cececana 955 163 " 107 ’ a3 6 2 21 2
Chambermaid.. -.cocecocencenn 99 ... al 130 S T S R N T
Chambermaid and nurse_..._._. 13 ],

Chambermaid and seamstress.. 2 |-
Chambermaid and waitress_...._ 48 |-
Companion and mother’s helper. é?) -

..... 2 -

- 21 1

General houseworker. - 210 -
Governess____.._... - 8|
Housekeeper - 1.
Housemnaid.__ - 52 G ...
Kitchen maid. - 3
Lady’smaid. . _____. ) N DOV
Laundress_._._....__ 4
Laundress and other duties___.. 1
Nurse, trained.__.__.__ - 4
Nurse, child’s.__.__ - 73
Nurse and other duties. - 31\
Parlor maid._. - 3 |-
Waitress. weoeooeunna- - 1) N I
Occupation not reported___.__._ 15 2 2 225 T R IO O PO
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WOMEN WHO WERE LIVING OUT

All occupations. . ... 192 |
Chambermaid.____ . __ . 8 i
Chambermaid and seamstr 3]
Cleamer..... . ... ____.____ Qo
Companijon and mother’s heiper. $
00k 36 1.
(*cok and cther duy [ -
{reneral houseworker. 59
Governess. . 1
tlousemaid. 81

14 |-

8|
Nurse, ehild’s ... ... 40
Parlor maid and waitress 11
Waitress ... .__ 2 |l
Occupation not reported-....... 9

1 Part time only. ? Includes 3 part-time workers. 3 Includes a part-time worker. ‘Care fare in addition,
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TasLe II1.—Wage distribution of women employees, by occupation and living status—Continued

C.-WOMEN PAID BY THE DAY

' Number of women employees whose daily wages were——
i .
\ Num-

h

! ber of , i !

Occupation women [ $1.50 $2.60 | §2.50 | $3 ?'()ver | 54345{1 $4.,=ain
paid by anid . andd and . aitd, | $3 and ang ANC
the day # $1.50 car 2 under car ) car under $3.50 l car $4 under

i fare $3 fare fare $3.50 i fare $5
|

WOMEN WHO WERE LIVING IN

Al oceupations . . ..o ieiccce e een

Chambermaid . i eeaaae
Cieaner. ...

Companion .
Cook _.._..
CGieneral houseworker.
Housemaid.
Lady’s maid_ _
Laundress.....ooo.._...
Laundrass and other duties
Nurse, ehild’s._. ...
Seamstress. .. .__......
Occupation not reported . _ .

1 Includes ! whose wage was $0.75 for a half day.
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D.~WOMEN PAID BY THE HOUR!

Number Number of women employees whose hourly wages were—
Occupation Oégd‘"{)‘;n
the hour |  $0.20 $0.25 $0.35 $0.375 £0.40 $0.50 §9.60 $0.65 $0.75 $1
All occupations. .. ..

Cleaner
Companion and mother'shelper. .. oo . oL

3
-
'S
]
—
Pt s Bl D
—
=)
-
-
[
-

Loaundress._.
Laundress and ot
Nurse, child’s.

[ S N e )

1 All living out. 2 Car fare in addition.
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A—MEN PAID BY THE MONTH

TaBLE IV..—Wage distribution of men employees, by occupation and living status

HCUSEHOLD EMPLOYMENT IN PHILADELPHIA

' 003§ |

oF18

C}ig 10D
-Un DU g

[ _0v§ 38D
| -unpuv et |

m.i L

051§ |

| e p
! -un pue 0gg
M 6L
"I Xep
{-un pus 0.
g |
i -on pue g4 |
;sygaep |

-un pue oo¢

T 093D
un puw gog

g0¢ 1ap
-un pue g

9¥$

Number of men employees whose monthly wages were-—

MEN WHO WERE LIVING IN

T
gz$

M oggaep |
-un pus (g$
0z$ 20D
 -un pue o1
SI§ 19pun
puE  0¢'2I$
04°Z1¢ J9p
-un pue 01§
01§ Japun
pue  g¢lg !
05°2$ 10D
-un pue ¢g
! ¢§Iepun

 wuowm

eyy 4Aq pred
ueur Jo Jequuny

re-

other

and

Oceupation
All occupations.._

duaties. .. ___.__._._...
General utility man. ..

duties______.______.__
ook.____
Gardener.._._____._____

Man. ... ... .
Chauffeur and other

House man and grounds

Houseman.._.. . ... __

Stable boy_...______.._.

Occupation not
ported. .. ___________

Chauffeur and second
Gardener

Chaufieur and butler._ .

C
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MEN WHO WERE LIVING OUT

All occupations. _. 125

521583 84517 |85

511

.-l 13 1P 37175611

Chauffeur and other
duties. .. .. ...

CE—o91126

dener
(rardener. .
General utility man
House man -
Watchman
Occupation  not

9<_

'
[
[N PR AN

- 34

RV O R 1 O S,

RPN RSN DU DU i |

1 ..i3{_(3

JECHO RSSO RSSO (ORI B U S O |

P20 T S < T 3 U O O I N O (RO

RPN RSRY RPN RGN RIS (NP N ISR JUPO FROION (UG S

ported..._.___________ S S R OO PRSI U SRR SR URVN SRNUE SO SUNU NN W NN SR (AR SNUNUIORN NSRS AVSNSIORN NN SN AUV N S UONS UUURNY N NUUO Y SO UAUSUUNN FAURUY SNPUO (RVUUNY NUNUIN SRR SO DU N SN
MEN WHOSE LIVING CONDITION WAS NOT REPORTED
All occupations. 4 [ PR PR U e b N NSO U U N W DUV U (A NV DUV SUCUN Uy MUY N VU SUCRY py SO [ S SUORN SR RPN SO O

2

[
—
P I

R RO RN PR (O U SRR PR G Py

LTwo have house only.
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TasrLe IV.—Wage distribution of men employees, by occupation and living status—Continued
B~MEN PAID BY THE WEEK

Number of men whose weekly wages were—

Number

|

Occupation of men , $12 | $16 | $16 | $17 | $18 | $20 | $25 | $30 | $35 | $40

t%ilgve?eslrz Under, lsﬁlggg fﬁgggg u;lfalgl('i 3%321(} and | and | and | and | and | and | and | and | and | and |

$5 $6 §7 $8 $9 under | under | under | under | under | under | under | under | under m;der
q 0 45

$13 $16 317 $18 419 $25 $2 [ 55 $40 ,

$45 $50

MEN WHO WERE LIVING IN

Al occupations. - v cemcceccemme———

Cook
TFurnace man and gardener.
Gardener..__.._..___.._

General utility man..
House man_.._....._
House man and grounds.
Occupation not reported.. .

All 0ceupations- waeeeeacecccamaman-n

Ash man
Butler. ...
Chauffeur
Chauffeur and butler.
Chauffeur and second MaN_ v cveeeunn
Chauffeur and other duties. . c.cowaeen--
Cleaner. ...
Furnace man ——

Furnace man and gardener . ..o..ccoceo.e
Gardener. .
Gardener and other dut -
General utility man. ... _..covuicnnannnn
Houseman ._......o....

Houge man and second MaN__..oscwncmun-
Invalid’s attendant_ ..o ceo
Occupation not reported . .

1 House only. # Part time only. 3 Includes 1 part-time worker.
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C.—MEN PAID BY THE DAY

Number of men employees whose daily wages were—

7

. Number 7 T i i I
B o 9 | w ] S
[ ' . H S and | g o , ot @ b o N
] the day $2 under | $3.50 E $4 | un»der $5 undfar 36 $6.50
1 | $3.50 ' | % $6 |
) L !
MEN WHO WERE LIVIN

. o o | | | | i i |

LT L TS OO { 11 L SOOI R, | IR, l ................ S RS R

o S I I S N S R |

MEN WHO WERE LIVING OUT
ALl 0CCUDATIONS | L et —— e — e m e m e e e v m——————— 40

Chautleur - i

Cleaner 5

Furaace man angd garg . 2

CGrardener._ ... ... ... - 21

Qardener and other dutie . 2

General utility man . - 4

Houseman_ .. .. _._ . 2

Uccupation not reported 3

*Attends school.
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TasLe IV.—Wage distribution of men employees, by occupation and living status—Continued

D.—~MEN PAID BY THE HOUR!

Number Number of men employees whose hourly wages were—
Oceupation S;lgl%r;
the hour | $0.25 | $0.35 | $0.40 | $0.45 | $0.50 | $0.53 | $0.55 | $0.60 | $0.65 | $0.75 $1
All occupations. .. 86 1 6 8 1 31 1 4 20 9 4 1

Ash man....
Cleaner______._ ——
Furnace man_._..._._._._._.__....
Furnace man and gardener. - ) U E—
Gardener 1 1
Gardener and other duties._.. ) N TN
General utility man.___
HOUSE IAI - e oo e e e em e m e mm e mmmme o e
Occupation not reported .. oo oommeaiaoaes ) 3 P —

t All living out.

84
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APPENDIX B
QUESTIONNAIRES ON HOUSEHOLD EMPLOYMENT

I. EMPLOYER'S QUESTIONNAIRE !

Return to the Central Committee on Household Occupations, 1417 Locust Street,
Philadelphia, Pa.

The object of this questionnaire, which has been carefully prepared by a group
of representative women of Philadelphia, is to ascertain facts in order that we may
meet more intelligently some of the problems involved in home making. Two
Government bureaus in Washington, the Women’s Bureau and the Bureau of
Home Economics, tell us that this is one of the first studies of its kind to be made
in America and is greatly needed. ]

By means of it we hope to discover what constructive steps can be taken in
Philadelphia to increase satisfaction and efficiency in our homes for the emplovee,
for the home maker, and for every member of the family.

We hope that we may receive answers from all types of home makers, ranging
from those who employ a woman only one day or even a few hours a week to those
who employ a number of regular household employees. Even if many of these
questions do not seem to apply to you, will you not answer every one that does
and thus by giving a little of your time and thought to this matter make a real
contribution to a scientific understanding of the problem. You need not sign your
name.

1. How many have you in your family?
1} Number of adults (including children 16 and 0Ver) - oo oo oo icccnccce e ceccacmeeem
2) Number of children from 5 to 16_._ ... ...
3) Number of children under 5
4; Average number for whom lunch is served daily, excluding employees.
(5) Average number of guests for meals per week. ... __.___._____.
(8) Is there a chronic invalid or other member who requires extra care?. . .. .o oo ...
IL. Do you live in an apartment { ), or a house ( ?
(1) Number of roons, excluding baths_._.__.
(2) Nuaber of bathrooms..__...
III. Check what labor-saving devices you use:
Electrie appliances—

Iron ), mangle ( ), washing machine ( ), dishwasher { J, vacuunicleaner
( (), toaster ( ), percolater ( ), egg poacker ( ), refrigerator ( ), electrio
stove .
Gas stove ( ), oil heater ( ), others ( ).

IV. Do you send out your leundry?
Rough dry ( ), wet wash ( ), ironed ( ).

1 See p. 11 of text.
79
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80 HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

V. Please check following questions for workers now employed by you, including those caring for furnace

and grounds:

Employee

Second

Third

|
| Fourth
3

Fifth

Sixth

Seventh

1. Give title of each employee ncw i your
SEYVICe. oo

2. Do they: ,
(@) Livein. _____________________.____ i

() Liveout . .o

3. Do they work:
(@) Bythemonth_ ... _______..._____.

) Bytheweek .. .. ... ... :

{¢) Bytheday _ ... ...

(@) By thehour. ... ... ____ |

4. Check approximate length of time cach has !
been with you: i
(@) Under 6 months. ___________________ i

(4) 6 months and under 2 years.__..____ !

(€) Over 2 years . oo

§. Check if:
(e) Native white. ... ....o...._.__

(b) Foreign white_.____________________

{¢) Colored (United States and other)..

(d) Other (specify). .. ____._

6. Give approximate age of worker..._____.___

7. Check worker’s previous training:
{a) Trained by experience in cwn home.

(by Trained by experiemce with pre-
vious employer._.

(¢) No previous training in demestic
SOrvige. . -

8, Check whether worker is:
(a) Single. e

(b) Married .o

(¢) Widowed, separated, or divorced . _

{d) Number of dependents_ .. _.________

(1) Total support given____._.____

(2) Partial (fnoney sent home)__.

9. State approximately:
a) The hour that worker comes cn
duty daily . ____________

(d) The hour that worker goes off duty
daily_ . ...

(¢) Hours on call for telephone, or door,
but not otherwise working.._.____

(d) Hours entirely free dunng day...... !

(e) Number of one-hal{ days off per
week_____...__... .

10, State wages now being paid.__

11, Check if you have a regular schedule of !

housework for each worker
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APPENDIXES 81

Employee

!'Second | Third | Fourth | ¥ifth | Sixth ISeventh

A, ¥fworker livesin_.._.____..___. .
(1) Aceesstobhath._______________ ! |

(2) Hasroom alone | |

(3) Shares room ; }

(a) With ehitd._.___._._ ) |
|

!

12. Check: é

1
!
|
i
!
|
|

(b) With other employee __i
(4) Has place to entertain._______ |
(e) Inkitchen._.. _.___.._|
(b) Otheryoom......_._.___ |
(5) When does worker eat meals?
(a) Before the family____
(b) After the family |

(¢) With the family_.._____ |

(6) How much time does worker
have for meals?

{a) Breakfast_. _._______.___
(by Luneh__._______________
(c) Dinner__..._.__._______ |
B. If worker livesout..___.__._.___.__

(1) Does worker live with own
family or relatives?
(2) Alone?____.__. [ {

(3) State number of meals you |
provide for worker per week .

VI. Do you pay for overtime work?
If S0, on what basis? __._____. .
VII. Do you give any vacation? How much? ______....
With pay? ... Without pay” .
VIII. Do you give increases in pay to your wi
If 50, on what basis?
IX. 1f you dismiss workers, do
1f notice, how much?
X. Do your workers generally give notice?
Hew much? _____.____
X1. Do you st present investigste references?
In person ( }, by telephone ( ), through employment bureau ( ), not at all ¢ I
XII. Remarks:

3 with increase in experience?

)}, or wages in advance ( »

This guestionnaire is sent out by Tre CeENTRAL CoMmMITTEE ON HOUSEHOLD
OccuraTions, 1417 Locust Street, Philadelphia, Pa.

Honorary chairman, Mrs. Lueretia L. Blankenburg; chairman, Miss Anna Cope
Evang; * vice chairmenMMrS. H. Norman Perkins, Mrs. William E. Shipley,

Mrs. Maurice N. Weyl, Mrs. Thomas Raeburn White.*

Secretary, Mrs. William A. Jaquette; * treasurer, Mrs. Edwin D. Solenberger;
executive secretary, Dr. Amey BE. Watson.*

Executive committee: Miss Katharine C. Bryan, Mrs. Henrieita W. Calvin,*
Miss Edith Christenson, Miss Grace Godfrey,* Miss Gertrude Peabody, and
the officers. .

Advisors: Miss Mary A. Carson, Miss Anne Christensen, Mr, Morris L.
Cooke, Dr. Susan M. Kingsbury, Miss Mary Anderson, Mr. Edwin D. Solen-
berger, Dr. Frank D. Watson, Miss Edith West, Dr. Joseph H. Willitts,
Dr. Lillian M. Gilbreth, Mr. Karl de Schweinita.

* The names thus marked, with the addition of Mrs. Frank Aydelotte, Mrs. W. Wayne Babcock, and
Mrs. Jacob Billikop!, constitute the Findings Committee, Dr. Henrietta W, Calvin, chalrman.
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II. EMPLOYEE’S QUESTIONNAIRE 3

Return to the Central Commatiee on Houschold Occupations, Philadelphia, Pa.

X. General facts:

(1) Where were you born? ____.___ White or colored? _____.___ Age? ...

(2) Where was your mother bern? _____._________. ‘Where was your father born? ... _._...
(3) If not born in this country, how long have you been here? ____________ .

(4) Single? ________ Married? ... ... Widowed? ._._.___ Diverced or separated? _._.___.

5) How many children? ____ Ages of children? ... _________
6) Do you support or help sopport others? _.____.. How many? ._______
(7) Are those whom you support--{a) Parents’ (b) Children? _____. {¢) Relatives?
I1. Education:
(1) What grade in school did yoa complete? .. ... ...
(2) Iave you had any rezular dorestic trammg at @ school?
Yes ...

No
IT1. Experieunce:
(1) Name pesition you held at SeRY Lo i eao.o
{2) How many years of exper i work have you had?
£3) Give the number of jobs you Ime had as o domestic worker
{4) Name the different kinds of domestic work you have done .
{(5) What kind cf domestic Work I vou do on your job before I-re ent oue? - oo
{5) How long did vou stay in the job before thisope” . ________.______
{7) Give reasons for Iea\mg last two job (2)
(8) If you were dr:ch'arged wes notice given you? . _ How much?
(9) If you left job of your own accord did you give notice? .__. How muceh? e
(10) State weekly wages received on _}Ob before mewnt one ..
(11) Have vou done any kind of work besides domeatic work? ____.___ Ifso, what? ____
IV. Present working conditians:
(1) How much are you paid per week on your
{2) How many meals do you receive per week”
(3) Where are meals eaten?

rresent job? .. ...

ith whom?

4 Dn ou sleep in the home of v nploj‘er? PO
y
(5) 1f living in, where do you entertain your guest

(6) Xf living out how much do you pay for room? __.__.__ Meals
(7) Do you h’\’e‘—
(&) with relatives? ________
(b) with friends? ____
(c) in boarding home?
(d) alone? ________
(%) How many hours do you work esch day?
rime ccm'ng Time on Hourson  Hours com-
on duty duty call pletely Iree

Monday.___
Tuesday. .
Wednesday.
Thursday.
Friday_...
Saturday.
Sunday
(9 Do you prefer to live in or out as a Jomestic worker?

Lo
e

3 See p. 51 of text.
This questionnaire was prepared by a special subcommittes, Miss Katberine C. Bryan, chairman.

82

Digitized for FRASER
http://fraser.stlouisfed.org/
Federal Reserve Bank of St. Louis



1I1I. ScaepULE FOR CASE STUDY !

I. Composition of family:

L Sex | Dateof birth] Occuptaicn or

schicol aitended Healtk

Home-maker

Father
Oldest child |
2nd child
3rd child
4th child

5th child . i !

th child y ; |

Other reistives (state relationship) l

Gussts Formal

per
week

Informal

Remarks:

Number Sex
boarders? . ____.

2. Arc there an
3. Anr roome
4. Employees living in

PN
e~

)

Check whether by ths week, day, or hour, and write in the usual number of days or hours per week:

Employec Title Week Day Hours { Wage or salary

First

Second
"Third
Fourth
Fifth
Sixth |

18ee p. 58 of text.
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II. Plant %nd eqx(xipment:

HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

1. House ) or apartment ( ).

2. Number of rooms ( .

3. Number of halls ( ).

4. Number of baths { ).

8. Pantry ( .

8. Porch ( .

7. H(faated b{ oil ), central heating plant ( ), coal ( ), electrically controlled
urnace .

8. H?t (\;v?ter he)ated by furnace { ), coal stove ( ), gas ( ), or supplied by land-
or .

9. Is the stove for cooking electric { 3, coal ( ), g88 ( ), or oil { )?

10. List electric equipment and labor-saving devices:

1II. Schedulo of living of family:

1. Time of rising, retiring, coming and going of family to school and business:

A M. P. M.
Time of Naps for | Time of
Person it i
h
rising Leaves | Returns { Leaves | Returns obildren | retiring
home home home i home

Mother
Father
Oldest child

Becond child

Third child

Fourth child

Fifth ehild

Sixth child

2. What are the home makers’ outside interests?

Describe and give approximate number of hours

per week spent in eac, mentioning if outside work is paid:

Mother

Father

. What in g general way is the schedule for having ¢

home maker, for instance, believe in daily dusting.?
for each.
from her husband and children.

hs household work done?

1. In addition to giving the hours of meals, give full details of a typical day’s work in the homs, and
mention what tasks are done once a week, which are donse twice a week, and which daily,

Troes the
If she has several workers, please give her schedule

1f she has no employees give the home maker's schedule and mention any help sho receives
Is the Jaundry done in or outside of the house? Explain.

Hour for Hour for Number of
children adults COUrses
Breakfast T
Lunch
Dinner
Supper
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APPENDIXES 85

V. What is the budget for the administration of the home?

Food Ront or approximate

Service rental value of house

Total income

V1. General conditions for employees in the home:
1n addition to securing answers to the questionnaire for household employment, give as fully as possi-
ble the facts about the home maker’s experience with household smployees for the past two years.

¢. Relations with present employees:

b. Relations with former employees:

VII, Has the home maker thought out other plans for having her household work done if she could carry
out her ideals? .

1. On her present budget?

2. If her budget could be increased by her own earnings or by other means?

Remarks:

VIIL. Background of family:
1. Give background of home maker as fully as possible, including general education, training and
experience in home making, and training and experience in other types of work:

2. Give background of husband, including general education, training, and experience:
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PUBLICATIONS OF THE WOMEN’S BUREAU

[Any of these bulletins still available will be sent {ree of charge upon request}

*No. 1. Proposed Employment of Women During the War in the Industries of
Niagara Falls, N. Y. 16 pp. 1918.
*No. 2. Labor Laws for Women in Industry in Indiana. 29 pp. 1919.
No. 3. Starclldarg; éor the Employment of Women in Industry. 8 pp. Fourth
ed., 1928.
No. 4. Wages of Candy Makers in Philadelphia in 1929. 46 pp. 1919.
*No. 5. The Eight-Hour Day in Federal and State Legislation. 19 pp. 1619,
No. 6. The Employment of Women in Hazardous Industries in the United
States. & pp. 1921,
No. 7. Night-Work Laws in the United States. (1919). 4 pp. 1920.
*No. 8. Women in the Government Service. 37 pp. 1920.
*No. 9. Home Work in Bridgeport, Conn. 35 pp. 1920.
*No. 10. Hours and Conditions of Work for Women in Industry in Virginia.

32 pp. 1920.
No. 11. Women Street Car Conductors and Ticket Agents. 90 pp. 1921.
*No. 12. The New Position of Women in American Industry. 158 pp. 1920.
No. 13. Industrial Opportunities and Training for Women and Girls. 48 pp.
1921

*No. 14. A Physiologica} Basis for the Shorter Working Day for Women. 20 pp.
1921.
No. 15. Some Effects of Legislation Limiting Hours of Work for Women. 26 pp.

1921.

No. 16. (See Bulletin 63.)

No. 17. Women’s Wages in Kansas. 104 pp. 1921,

No. 18. Health Problems of Women in Industry. 6 pp. Revised, 1931.

No. 19. Towa Women in Industry. 73 pp. 1922,

¥No. 20. Negro Women in Industry. 65 pp. 1922.
No. 21. Women in Rhode Island Industries. 73 pp. 1922.
*No. 22. Women in Georgia Industries. 89 pp. 1922.

No. 23. The Family Status of Breadwinning Women. 43 pp. 1922,

No. 24. Women in Maryland Industries. 96 pp. 1922.

No. 25. Women in the Candy Industry in Chicago and St. Louis. 72 pp. 1923.

No. 26. Women in Arkansas Industries. 86 pp. 1923.

No. 27. The Occupational Progress of Women. 37 pp. 1922.

No. 28. Women’s Contributions in the Ticld of Invention. 51 pp. 1923.

No. 29. Women in Kentucky Industries. 114 pp. 1923.

No. 30. The Share of Wage-Earning Women in Family Support. 170 pp.
1923.

No. 31. What Industry Means to Women Workers. 10 pp. 1923.

No. 32. Women in South Carolina Industries. 128 pp. 1923.

No. 33. Proceedings of the Women's Industrial Couference. 190 pp. 1923.

No. 34. Women in Alabama Industries. 86 pp. 1924.

No. 35. Women in Missouri Industries. 127 pp. 1924.

No. 36. Radio Talks on Women in Industry. 34 pp. 1924,

No. 37. Women in New Jersey Industries. 99 pp. 1924.

No. 38. Married Women in Industry. 8 pp. 1924.

No. 39. Domestic Workers and Their Eroployment Relations. 87 pp. 1924.

No. 40. (See Bulletin 63.)

No. 41. Family Status of Breadwinning Women in Four Selected Cities. 145
pp. 1925,

No. 42. Liétpof References on Minimum Wage for Women in the United States
and Canada. 42 pp. 1925.

No. 43. Standard and Scheduled Hours of Work for Women in Industry. 68 pp.
1925.

No. 44. Women in Ohio Industries. 137 pp. 1925.
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. 63.

. 64.
65.

PUBLICATIONS OF THE WOMEN’S BUREAU 87

. Home Environment and Employment Opportunities of Women in Coal-

Mine Workers’ Families. 61 pp.

. Facts about Working Women—A Graphic Presentation Based on

Census Statistics. 64 pp. 1925.

. Women in the Fruit-Growing and Canning Industries in the State of

Washington. 223 pp. 1926.

. Women in Oklahoma Industries. 118 pp. 1926.
. Women Workers and Family Support. 10 pp. 1925.
. Effects of Applied Research upon the ¥mployment Opportunities of

American Women. 54 pp. 1926.

. Women in Illinois Industries. 108 pp. 1926.
. Lost Time and Labor Turnover in Cotton Mills. 203 pp. 1926,
. The Status of Women in the Government Service in 1925. 103 pp.

1926.

. Changing Jobs. 12 pp. 1926.

. Women in Missiesippi Industries. 89 pp. 1926.

. Women in Tennessee Industries. 120 pp. 1927.

. Women Workers and Industrial Poisons. 5 pp. 1926.

. Women in Delaware Industries. 156 pp. 1927.

. Short Talks About Working Women. 24 pp. 1927,

. Industrial Accidents to Women in New Jersey, Ohio, and Wisconsin.

316 pp. 1927.

. The Development of Minimum-Wage Laws in the United States, 1912 to

1927. 635 pp. 1928,

. Women’s Employment in Vegetable Canneries in Delaware. 47 pp.

1927.

State Laws Affecting Working Women. 51 pp. 1927. (Revision of
Bulletins 16 and 40.)

The Employment of Women at Night. 86 pp. 1928.

The Effects of Labor Legislation on the Employment Opportunities of
Women. 498 pp. 1928.

66-1. History of Labor Legislation for Women in Three States. 133 pp.

1929. (Separated from No. 66-1I in reprint, 1932.)

66-11. Chronological Development of Labor Legislation for Women in the

67.
68.

United States. 145 pp. 1929. (Revised and separated from No.
66-1 in 1932. (In press.)

Women Workers in Flint, Mich. 80 pp. 1929.

Summary: The Effects of Labor Legislation on the Employment Oppor-
tunities of Women. (Reprint of Chapter 2 of Bulletin 65.) 22 pp.
1928,

. Causes of Absence for Men and for Women in Four Cotton Mills. 24

pp- 1929.
Negro Women in Industry in 1§ States. 74 pp. 1929.

. Selected References on the Health of Women in Industry. 8pp. 1929.
. Conditions of Work in Spin Rooms. 41 pp. 1929.

. Variations in Employment Trends of Women and Men. 143 pp. 1930.
. The Immigrant Woman and Her Job. 179 pp. 1930.

. What the Wage-Earning Woman Contributes to Family Support. 21

pp. 1929.
Women in 5-and-10-cent Stores and Limited-Price Chain Department

Stores. 68 pp. 1930.

. A Study of Two Groups of Denver Married Women Applying for Jobs.

11 pp.  1929.

. A Survey of Laundries and Their Women Workers in 23 Cities. 166 pp.

1930.

. Industrial Home Work. 20 pp. 1930.

. Women in Florida Industries. 115 pp. 1930.

. Industrial Accidents to Men and Women. 48 pp. 1930.

. The Employment of Women in the Pineapple Canneries of Hawaii. 30

pp. 1930.

. Fluctuation of Employment in the Radio Industry. 66 pp. 1931.
. Fact Finding with the Women’s Bureau. 37 pp. 1931.

. Wages of Women in 13 States. 213 pp. 1931.

. Activities of the Women’s Bureau of the United States. 15 pp. 1931,
. Sanitary Drinking Facilities, with Special Reference to Drinking

Fountains. 28 pp. 1931.
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88.
89.

90.
91.

92.
93.
94.
95.

96.
97.

HOUSEHOLD EMPLOYMENT IN PHILADELPHIA

The Employment of Women in Slaughtering and Meat Packing.
211 pp. 1932.

The Industrial Experience of Women Workers at the Summer Schools,
1928 to 1930. 62 pp. 1931.

Oregon Legislation for Women in Industry. 40 pp. 1931.

Women in Industry. A Series of Papers to Aid Study Groups. 79 pp.
1931.

Wage-Earning Women and the Industrial Conditions of 1930. A
Survey of South Bend. 84 pp. 1932.

Household Employment in Philadelphia. 88 pp. 1932.

The Lighting of Work Places. An Analysis of Lighting Codes and
State Regulations for Employers, Employees, and State Depart-
ments of Labor. (In press.)

Bookkeepers, Stenographers, and Office Clerks in Ohio, 1914 to 1929.
(In press.)

Women Office Workers in Philadelphia. (In press.)

The Employment of Women in the Sewing Trades of Connecticut-—
Preliminary Report. (In press.)

Pamphlet. Women’s Place in Industry in 10 Southern States. 14 pp. 1931
Annual Reports of the Director, 1919% 1920%, 1921%, 1922, 1923, 1924%*, 1925,
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