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Lists Questions Directors Should Ask

S PEAK IN G  before a bank 
directors’ conference conducted 

in mid-July by the Kentucky 
Bankers Association, William M. 
Isaac, director of the FDIC, 
discussed banking and bank 
regulation in the age of social 
action. After reviewing the historic 
background and regulatory inter
pretations o f such laws as 
Truth-in-Lending and the Com
munity Reinvestment Act, Mr. 
Isaac offered “ some important 
practical questions that I would be 
asking if I were in your shoes as a 
bank director.”  His questions are 
not only of interest to directors but 
officers of banks as well.

Mr. Isaac stated, “ The way these 
questions are answered will vary 
depending on the size and 
complexity of your bank and its 
community. Taken together, I hope 
that they give you some flavor of 
what we will be looking for in our 
future examinations of your bank.”  
Mr. Isaac then concluded his 
address with these questions and 
closing comments:

1. What is your bank’s commu
nity, what are the financial needs of 
that community, and how is your 
bank responding to those needs?

2. Do your bank’s advertising 
and public relations programs 
present a positive image of the 
bank in the community as an 
Equal Opportunity Lender? Does 
your bank take affirmative actions

to seek out lending opportunities to 
small farms and businesses and to 
lower-income individuals?

3. Has your bank designated an 
adequately trained compliance offi
cer to oversee employee training, to 
keep top management informed, 
and to resolve consumer com
plaints?

4. Does your bank have a code of 
social responsibility and ethics?

5. Does top management take a 
direct interest in consumer affairs 
and civil rights issues, and does the 
board of directors receive periodic 
reports of the bank’s efforts in 
these areas?

6. Has your bank established an 
adequate audit program which will 
uncover violations?

7. When violations are discov
ered, whether through a customer 
complaint, an audit program or a 
compliance examination, does your 
bank’s management act promptly 
to remedy the situation and to 
prevent its recurrence?

8. Does your bank have a 
manual setting forth objective,
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nondiscriminatory loan policies and 
standards? Do the bank’s under
writing standards unreasonably 
exclude lower-income borrowers, 
small businesses, or farmers?

9. Does your bank participate in 
the regulatory and legislative 
process to stay abreast of and help 
shape new laws and regulations?

10. Does your bank’s top man
agement meet regularly with 
community and public interest 
groups to keep open the lines of 
communication and to remain 
sensitive to changing needs and 
perceptions?

11. Does your bank have an 
adequate affirmative action plan for 
the employment and advancement 
of minorities and women?

As I said earlier, the time has 
come for all of us to stop behaving 
as adversaries. Bankers must 
recognize that consumer advocates 
and civil rights groups have 
legitimate concerns. Conversely, 
the people who focus their attention 
on social issues — including the 
regulators — must understand and 
accept the economic pressures with 
which business must deal. Every
one suffers when our economy 
falters — those who are just 
beginning to climb the economic 
ladder suffer most of all. If we can 
cooperate as reasonable men and 
women and make every effort to 
satisfy one another’s objectives 
while we are satisfying our own, we 
can continue on the path toward a 
more open and productive society.
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A good f 
correspondent) 

bank relationship 
is still built] 

by good people. 
Yours and ours.

John Mangold 
Senior Vice President

Call me 
toll free . . .  
800- 332-5991

Merchants A  
National Bank 151
Cedar Rapids. Iowa 52401 A  BANKS OF IOWA BANK

Iowa News
New officers will be installed at 

the August 17 meeting of the 
Central Iowa Group of the National 
A ssociation  o f Bank Women 
(NABW). The meeting will be held 
at the Willowcreek Golf Course 
Clubhouse in Des Moines at 6 p.m.

The new chairman will be Agnes 
Malcolm-Gardner, trust officer and 
marketing director of the First 
National Bank, Perry. Carol Stone, 
trust officer of Central National 
Bank & Trust Co., Des Moines, will 
be the new co-chairman.

Other officers to be installed are: 
secretary, Helen Hoon, assistant 
cashier of the Plaza State Bank, 
Des Moines, and treasurer, Dena 
Bokhoven, vice president and 
cashier, Pella National Bank.

Jim Burk, president of the 
Wilson Learning Corp. of Iowa, will 
speak on “ Women Moving Up.” 
His topic of managing interperson
al relationships will include the four 
concepts of human potential, power 
of tension, understanding style and 
growth through versatility.
ANKENY: Two new officers have 
joined the Ankeny National Bank. 
They are Jim Anderlik as vice 
president and cashier and Ronald 
Jones as loan officer. Mr. Anderlik 
most recently was vice president 
and cashier at the Suburban 
National Bank of Palatine in 
Illinois. Mr. Jones formerly was 
instalment loan officer with Bank
ers Trust Co. of Des Moines.
APLINGTON: Dale H. Voss,

cashier of the State Savings Bank, 
has been promoted to vice president 
and director. Judy E. Abbas has 
been promoted from assistant 
cashier to cashier.
BURLINGTON: Hawkeye Bank 
and Trust has announced the 
elections of Dennis Dietzman as 
assistant vice president and Frank 
Delaney III as trust officer.

BURT: Controlling interest in the 
Burt Savings Bank has been 
purchased from Herman Rachut, 
Jr. by Bill Boehm, president; Ben 
Morris, III; Jerald R. Johnson, 
executive vice president, and John 
S. Bauch, vice president, all from 
Tama State Bank.
CARROLL: Bernard A. Gronstal 
and Thomas Gronstal have joined 
the Carroll County State Bank, 
Carroll, as loan officers. Since 
graduation in 1977 from the 
University o f Iowa, Bernard 
Gronstal has been a credit union 
examiner with the state banking 
department. Tom Gronstal has 
been an examiner with the state 
banking department in the Mason 
City district the past three and a 
half years. Prior to that he worked 
18 months at Central National 
Bank, Des Moines, as supervisor of 
the adjustment research depart
ment. He is a graduate of St. 
Benedict's College, Atchison, Kan.
CEDAR FALLS: Mark Sams,
assistant cashier of First National 
Bank, recently was promoted to 
assistant vice president and mana

Jim is ready to help you.
As our new associate in 

the correspondent bank de
partment, Jim Eick will 
show you that we do your 
kind of banking.

m m
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CflPITRLCITY BARK
Des Moines' second largest independent bank. Main Bank East Fifth and Locust 50309 515/244-5111

ger of the College Hill Branch. Eva 
Lorenz was appointed assistant 
cashier and assistant branch 
manager.

CENTERVILLE: Martin Games 
has joined the Centerville National 
Bank as marketing director. He 
previously was with the Davis 
County Savings Bank in Bloom
field.
DES MOINES: David A. Millage, 
a May graduate of the University of 
Iowa College of Law and recent 
admittee to the Iowa Bar, has 
joined the trust department of 
Capital City State Bank.

GREEN MOUNTAIN: Martin J. 
Buck has joined the Producers 
Savings Bank as agricultural and 
insurance representative. He is a 
graduate of Drake University, Des 
Moines. The board has voted to 
increase the bank’s surplus from 
$300,000 to $350,000.

INDIANOLA: Pam Merritt, con
sumer loan officer, has been named 
marketing director for Peoples 
Trust and Savings Bank.

MARION: Kent M. Neighbor has 
been named a director of the 
Farmers State Bank to succeed 
Hubert H. Blackford, 91, who 
resigned due to illness after 36 
years on the board. Mr. Neighbor is 
a farmer and tiling contractor.
SIOUX CITY: Toy National Bank 
has elected David Margheim 
assistant cashier.
STORM LAKE: James L. Tyme
son, formerly vice president, has
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Carleton D. Beh Co.
Investment Securities
Des Moines Building • Des Moines, Iowa 50309 • 515/288-2152

NEW ISSUE S & P Rating: “A”
In the opinion of Bond Counsel, interest on the Bonds of each issue is exempt from all present federal income 
tax except under certain conditions and is not included in the net income of financial institutions for the 
purpose of measuring the Iowa franchise tax thereon.

$2 ,200,000
CITY OF MASON CITY, IOWA 

$225,000
CITY OF VINCENT, IOWA 

Industrial Development Revenue Bonds, Series 1978 
(LAND O’LAKES, INC. PROJECTS)

Dated: August 1 ,1978 Denominations: $5,000

Both principal and semiannual interest (February 1 and August 1, first coupon due February 1, 1979) on each
issue of Bonds payable at the principal office o f _________________________________________________________ ,
Trustee and paying agent.

COMBINED MATURITY SCHEDULE 
$2,425,000 5.70%  due August 1 ,1988 Price 100%

The Bonds are subject to redemption prior to maturity as more fully described in the Official Statement.

LEGALITY TO BE APPROVED BY HERRICK, LANGDON, BELIN, HARRIS, LANGDON & HELMICK, 
ATTORNEYS, DES MOINES, IOWA.

The proceeds of these issues will be loaned to Land O’Lakes, Inc. to finance the acquisition, construction and installation of certain 
lands, buildings, and equipment to be used for the processing and storing of agricultural products in Mason City and Vincent, Iowa.
Pursuant to the Loan Agreements, Land O’Lakes, Inc. is obligated to pay Loan Repayments in amounts sufficient to pay the principal 
of, premium, if any, and interest on the Bonds when due. The Bonds and the obligations of the Company under the Loan Agreements 
are secured by a Mortgage and Security Agreements from the Company to the Trustee.
The Bonds will be issued pursuant to Chapter 419, Code of Iowa, 1977, as amended, and pursuant to proceedings of the Cities. The 
Bonds will be limited obligations of the Cities payable solely from the revenues received from the Loan Agreements, undisbursed 
proceeds of the Bonds and proceeds of the disposition of the Mortgaged Properties under the Mortgages. The Bonds will never 
constitute an indebtedness or a charge against the general credit or taxing powers of the Cities against any property of the Cities, and 
no Bondholder shall have the right to compel the exercise of the taxing power or appropriation of any other funds, revenues or property 
of the Cities to the payment of Bond principal, premium (if any) or interest.
Land O’Lakes, Inc. was organized in 1921 under the Laws of Minnesota and is engaged in the processing and marketing of agricultural 
products produced by its members and the distribution of farm supplies to its members. Of 1977 sales, 71 percent were attributable to 
marketing and 29 percent to farm supplies. The Company’s members are located in the Upper Midwest in the States of Minnesota, 
Iowa, Wisconsin, Nebraska, North Dakota and South Dakota.

1977 FINANCIAL HIGHLIGHTS - LAND O’LAKES. INC.

Sales $1,407,558,000 Total assets $369,894,000
Margin before income taxes 17,656,000 Long Term debt 56,518,000
Applied to: income taxes 1,433,000 Members & Patrons equities 145,211,000

patronage refunds 15,340,000

The securities are offered by means of the Official Statement and this announcement is neither an offer to sell 
nor a solicitation of any offer to buy. Upon request, a copy of the Official Statement describing these 
securities and the business of the Company may be obtained from Carleton D. Beh Co.
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Supplement To Northwestern Banker Newsletter 7-31-78Farm  
Tax 
Saver
A FARM PROGRESS^ PUBLICATION

Tips for 
Income Tax 
and Estate 
Planning

"FARM TAX SAVER is equal to the Kiplinger Tax Let
ter which cost me $42 per year.99

J. B. -  Wisconsin

"FARM TAX SAVER looks like a most practical and 
useful newsletter for both taxes and estate planning.99

M. A. -  Kansas

"Get more mail than I  care to read, now. Too much 
repetition. I  read it and changed my m ind99

V. A. -  Kentucky

Help your customers with taxes and estate planning by put
ting a copy o f FARM TA X SAVER in their mailbox every 
month and they won’t forget you.

FARM TA X  SAVER is a concise four page monthly newsletter published by Farm Progress 
Publications. This company, which for so many years has given the farming community 
Prairie Farmer, Wallaces Farmer, Indiana Prairie Farmer and Wisconsin Agriculturist, now 
presents FARM TA X SAVER. Because of a demand from farmers for more tax and estate 
planning information, we started publication in early 1976.

FARM TAX SAVER is written by Robert M. Dunaway, an income tax and estate planning 
specialist. It’s reviewed by a farm tax specialist, a top accounting firm and the Internal Reve
nue Service.

FIRST CLASS 
PERMIT NO. 764 
OAK BROOK, ILL.

BUSINESS REPLY MAIL
!*. * NO POSTAGE STAMP NECESSARY IF MAILED IN THE UNITED STATES

A  POSTAGE WILL BE PAID BY

- F a rm  T a x  S aver
Q  A  F a rm  Progress P u b lica tion
v > 2001 S pring  Road

O ak  B rook, Illin o is  60521Digitized for FRASER 
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Richard E. Retz, Agricultural Consultant and Trust Officer of Home State Bank, Jefferson, 
Iowa says this about FARM TAX SAVER:

"W e’ve been supplying FARM TAX SAVER Newsletter to our farm friends and their 
tax practitioners since the first issue. It has given us many opportunities to get better 
acquainted with the people who are receiving FARM TAX SAVER

"A recent questionnaire which we circulated asking for an evaluation o f the news
letter was 96% favorable

Here is just a small sample of what your customers will be reading when you receive this 
timely newsletter.

• Pay your children for work they do on the farm. If you do it right, you get a deduction, 
your kids pay little if any tax, and you both get to claim a personal deduction.

• Get more tax savings on machinery . . .  cut your after tax cost by as much as 40%, maybe 
even more.

• Shift more of your income to capital gains . . . only half as much tax.

• Avoid the pitfalls of joint tenancy ownership to greatly reduce your taxable estate.

• See how gifts and trusts can slash your estate tax.

Our bank customers tell us FARM  TA X  SAVER tips are saving their average farm custom
ers $400 a year in farm taxes.

Help your customers today by getting the full details on how FARM  TA X  SAVER 
can help you and your customers.

Fill out, cut off, and mail this postage paid card for more information about our program.

□  Yes, Send Me A Complimentary Name ...............................................................
Subscription For Three Months.
No Obligation __ . ,

Bank ................................................... Title

□  Yes, Contact Me
Address....................................... Zip

□  Not Interested Now But 
Contact Me in Three Months Phone
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CALL ON THE “ PERFORMANCE TEAM”
where common transactions are handled uncommonly well.

FIRST NATIONAL LINCOLN
13th & M Street • Lincoln, Nebraska 68501 • Member, F.D.I.C.

been elected president of The 
Commercial Trust & Savings Bank 
succeeding L. A. Tymeson who was 
elected chairman. Jane E. Enfield 
was named assistant cashier.

WAVERLY: Kenneth P. Collman 
has joined the First National Bank 
as trust officer. He previously was 
trust officer of the Peoples Bank 
and Trust Co. at Hartley.

Nebraska News
GERING: Gering National Compa
ny has received approved to become 
a bank holding company by 
acquiring The Gering National 
Bank and Trust Company.

HASTINGS: J. Robert Wilson and 
W. Benjamin Evans are new 
members of the board of the First 
National Bank. They fill the 
vacancies created by the retirement 
of Clarence Anderson, Harold 
Johnson and Edward Wilkin. Mr. 
Wilson is president of the Kansas- 
Nebraska Natural Gas Co. Mr. 
Evans is president of Western Land 
Roller Co.

LAUREL: The Security National 
Bank recently held a 50th anniver
sary picnic for area residents at the 
Laurel City Park, according to 
Richard E. Adkins, president.

SEWARD: The Jones National 
Bank has announced the following 
promotions: Russell M. Struthers, 
chairman; Charles B. Matzke, 
president, and Douglas M. Brand, 
vice president.

' 'Opportun ity%_ 
K nocks..."

WAYNE: The First National Bank 
has received consent to establish a 
branch at 703 Main Street.

Minnesota News
CLOQUET: Promoted at City 
National Bank are: Dennis E. 
Ellefson, to loan officer; Jody L. 
Vinopal, from administrative as
sistant to assistant vice president; 
and Janet L. Johnson, from cashier 
to assistant vice president and 
cashier.
GOLDEN: Lilly Quirk recently was 
appointed loan servicing officer in 
the commercial and real estate loan 
department of the First National 
Bank. Greg Alpers was promoted 
to collections officer in charge of the 
instalment loan collection depart
ment.

HOPKINS: Bruce Senske has been 
elected a personal banking officer at 
The First National Bank.

LEWISVILLE: Lewisville Banc- 
shares, Inc., has received approval 
to become a bank holding company 
through the acquisition of the 
Merchants State Bank here.

Illinois News
ABINGDON: An application for a 
permit to organize 1st Community 
Bank has been filed. The bank’s 
total capitalization of $1 million 
would consist of $400,000 in both 
capital and surplus and $200,000 in 
reserve.

CHICAGO: Heritage County Bank 
has promoted Ronald P. Groebe to 
vice president of operations. He 
formerly was manager of data 
processing services.
MAROA: Bank of Maroa has been 
issued a state bank trust certificate 
of authority. Richard E. Colbert 
has been named trust officer and 
Robert Stoutenborough assistant 
trust officer.

Wyoming News
KEMMERER: William J. Kvenild 
has been promoted from executive 
vice president to president and 
director o f the Fossil Butte 
National Bank, according to Emil 
A. Zebre, chairman. Mr. Zebre 
formerly was chairman and presi
dent. Kenneth C. Turrentine has 
joined the bank as vice president.

MAPLE GROVE: Thomas W. 
Klick has been elected commercial 
loan officer of the Northwestern 
Bank Northwest.

OWATONNA: Northwestern Na
tional Bank has announced the 
promotion of David F. Robbins to 
senior vice president, loan adminis
tration, and the election of David 
B. Hinsverk as credit officer.

ROBBINSDALE: First Robbins- 
dale State Bank has announced the 
elections of Bruce C. Winslow to 
commercial banking officer and 
Catherine S. De Vilbiss to personal 
banking officer.

ROCHESTER: Karen Ruegg has 
been promoted from assistant vice 
president and chief operations 
officer to cashier of Rochester Bank 
& Trust Co. Kay Larsen was named 
assistant cashier and supervisor of 
the bookkeeping department.

John
M urano:

BANKERS’
Come Crow  

With Us

Bankers Trust
Des Moines, Iowa 50304
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.. Call ourBond Department
For up-to-the-minute, 
accurate information

C om m erce Bank
/* » /  _ í á á iA 'V  na-10th and Walnut

(816) 234-2000ofKansasGty
Member FDIC

234-2647

Tony Paugoulatos 
Bond Officer

Thomas L. Steffens Rusty Reese
Vice President Bond Representative
234-2462 234-2674

Colorado News
ARVADA: Garland L. Anneler has 
been named president of the new 
United Bank of Arvada, which will 
open in October at the intersection 
of Wadsworth Boulevard and 80th 
Avenue. He formerly was vice 
president, consumer services and 
personnel, at United Bank of 
Littleton.

SERVING PROFESSIONALLY
Bonking, Financial A  Business Parsonnal 

lowo and Nationwide
CAPITAL PERSONNEL SERVICE 

814 Central National Bldg. 515-283-2545 
Des Moines, Iowa 50309'

INSTALLMENT LOANS 
Bank seeks aggressive individual with at least 3 years 
installment lending experience. Growth oriented, $30 
million bank is located in a city noted for its quality 
of life. Send resume and salary history in confidence 
to file ADU, c /o  Northwestern Banker.

PARTIAL LIST OF 
AVAILABLE POSITIONS 

EXEC. V.P. - Aggressive, success oriented record, 
with proven marketing ability, are the requirements. 
Must be on an accelerated success pattern. Salary 
low $30’s.
EXEC. V.P. - III. bank. Background must be from a 
rural bank. Lending exp. needed, agri. exper. a must. 
Salary upper $20’s.
EXEC. V.P. - Agri. related community bank. Will 
function as #1 person in bank. Located in pleasant la. 
town. Salary mid $20’s.

LENDING - 15MM central la. bank. Exper. needed in 
commercial, consumer and agri. Good internal 
growth potential. Salary to $16,000.

A R V A D A : FirstBank H olding 
Company, Lakewood, has received 
approval to acquire W estland 
National Bank here.
GRAND JUNCTION: First Na
tional Bank has announced the 
return of James W. Patterson as 
executive vice president from the 
bank’s Aspen Branch. He also was 
elected a director. Mr. Patterson is 
replaced in Aspen by I. Hoell 
Mallory. Also at Aspen, Patricia R. 
Manuel was named mortgage loan 
officer.

WANT ADS
Rates 40 cents per word per insertion. 
Add $2 for box numbers. Identity of box 
number advertisers cannot be revealed. 

NORTHWESTERN BANKER 
306 15th St., Des Moines, Iowa 50309

FOR SALE
Mobile Bank 12 x 60. Spacious lobby, two teller 
stations, money chest, silver lockers, night 
depository, envelope drop, alarm system, private 
office off lobby, bookkeeping room, central air, lots 
of storage. Drive-up window optional. Unit available 
Sept. 15,1978. Drommer Leasing, 401 Queens Court, 
Sioux City, Iowa 51104. Phone 712-239-2315.

SALE OR LEASE, 
TEMPORARY OR PERMANENT 

14’x62’ mobile bank building in Arkansas, 14’x50’ 
wood modular bank building in Kansas, 12’x40’ steel 
& brick building in Missouri, 12’x55’ mobile bank 
building in Texas. Other sizes (2000s.f.) available. All 
bank equipment included, and available now, from 
the leading distributor of preconstructed Financial 
buildings. SON CORPORATION, Box 684, Wichita, 
KS, 67201, (316) 942-8167, call collect.

POSITION AVAILABLE 
IMMEDIATELY

Vice President, #2 in bank. Should have 
commerical/ag loan, operations experience. $19 
million eastern Neb. bank. Write File ADQ, c /o  
Northwestern Banker.

• ESTATE APPRAISALS
• INSURANCE APPRAISALS
• BUYERS OF ESTATE JEWELRY

AND COIN COLLECTIONS 
TOP PRICES PAID 
40 YEARS IN OMAHA

SIMON'S JEWELRY CO.
328 SO. 72nd ST.
OMAHA, NEBR. 68114 
PHONE 402-393-2320

POSITION AVAILABLE 
Commercial Loan Officer - 200M Iowa bank requires 
an experienced lender, several years experience plus 
a good knowledge of accounting and credit analysis 
necessary. Salary commensurate with experience. 
Send resume to William F. Kabourek, Security 
National Bank, Box 147, Sioux City, Iowa 51102.

FOR SALE
Used NCR 20-pocket proof machine. Model 22010. 
$100.00 Gibson Savings Bank, Deep River, Iowa 
52222. (515)595-2133.

POSITION AVAILABLE 
Loan officer, $18MM S.W. Minn, bank; work with all 
types bank loans; ag lending experience preferred; 
insurance license helpful. Send resume to President; 
Granite Falls Bank, Granite Falls, Minnesota 56241 
(612)564-2111.

POSITION AVAILABLE 
Excellent opportunity — Farm Department Manager 
in Southeast Iowa bank with assets of $88 million. 
Salary commensurate with ability and experience. 
Write file AEC, c /o  Northwestern Banker.

ALL FEES COMPANY PAID 
RESPOND IN CONFIDENCE TO: 
Bank Division

ROBERT HALF of Iowa, Inc.
317 6th Ave.
Des Moines, IA 50309 
(515) 244-4414

i r
545 - 31st Street

BANKERS PARTICIPATING

easePtan.Ino
Des Moines. Iowa 50312

R. L. “DICK” SELLON • P.D. “DUANE” DEVAULT

WANTED TO BUY
Addressograph and Graphotype equipment. Please 
list model and serial number of machine. Write P.O. 
Box 607, Boone, la. 50036.

POSITIONS AVAILABLE
CASHIER— $12MM rural Nebraska bank. 

Insurance licenses and knowledge of Ag
lending a p lu s ..............................  ............... $18,000

EXEC. VICE PRES.— Suburban Iowa bank.
Should presently be #2 or #3, with strong
management and marketing sk ills .............$$Open

C.E.O .— Suburban Kansas bank of $20MM 
seeks strong commercial loan man with
good administrative skills .............................$35,000

COMM’L. LOAN— Chance to assume #2 
position in $20MM surburban Missouri 
bank. Should be business development
oriented................. . ........................................$22,000

AG OFFICER— Rural Nebraska location. 
Minimum 3 yrs. Ag lending experience.
Insurance licenses a p lu s .............................$18,000

PERSONNEL DIRECTOR—$500MM midwest- 
ern bank seeks individual to assume 
overall personnel function. Degree and 5 
yrs. personnel experience desired..............$28,000

Just a brief listing of our current openings. All 
inquiries handled on a confidential basis.

TOM HAGAN & ASSOCIATES
Linda Blue Smith, President 
Box 12346 - 208 E. 18th Ave.

NKC, MO 64116 816/474-6874

Voi. 7 No. 14 Northwestern Banker Newsletter is published weekly by the Northwestern Banker Company, 306 
Fifteenth Street, Des Moines, Iowa 50309. Subscriptions 25 cents per copy, $8 per year. Second class postage paid 
at Des Moines, Iowa. Address all mail subscriptions, changes of address [Form 3579] manuscripts, mail items to 
above address.
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