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Fed Issues Debt Collection Fact Sheet
To assist state member banks in 

complying with the new Fair Debt 
Collection Practices Act, the Board 
of Governors of the Federal Reserve 
System has issued a fact sheet and 
a set of questions and answers 
describing the responsibilities of 
banks under the Act.

Similar fact sheets and questions 
and answers were sent by the 
Federal Deposit Insurance Corpor
ation and the Office of the 
Comptroller of the Currency to 
banks supervised by those agen
cies.

The Act became effective March 
20. It makes abusive and deceptive 
debt collection practices illegal for 
all individuals or businesses defined 
by the Act as debt collectors. 
Generally, a debt collector, under 
the Act, is anyone who regularly 
collects or tries to collect — directly 
or indirectly — consumer debt for 
someone else.

Any consumer who believes a 
bank has violated the Fair Debt 
Collection Practices Act in attemp
ting to collect a debt from the 
consumer can lodge a complaint 
with the nearest Federal Reserve 
Bank or with the Federal Reserve 
Board in Washington, D.C. (20551), 
in writing or by telephone. The 
Federal Reserve will follow up on all 
such complaints (or refer them to 
the appropriate Federal bank 
regulatory agency if the complaint

is not against a state member 
bank).

Under the Act, Federal bank 
regulatory agencies may issue cease

with the consumer at work. . .if the 
employer does not allow such 
contact.”
and desist orders to halt violations 
and may require affirmative correc
tive action.

The Board’s fact sheet notes that 
the Act requires debt collectors to:

• At the outset of the debt 
collection process, or within five 
days thereafter, notify the consum
er in writing of the amount of the 
debt, the name of the creditor and 
how the consumer may dispute the 
debt.

• Halt communications with a 
consumer upon written request to 
do so, except to let the consumer 
know that there will be no further 
communications, or to tell the 
consumer what further efforts will 
be made to close the case.

• Use payments made by the 
consumer as the consumer directs.

The fact sheet points out that the 
Act prohibits abuse and harass
ment, such as threats of violence or 
use of profane language by the 
debt collector; false and misleading 
statements, such as giving a false 
impression that documents are 
legal orders, and unfair practices 
such as misuse of postdated checks, 
or communicating by postcard.

The fact sheet also draws 
attention to certain specific prac
tices that are prohibited, including 
contact by the debt collector with 
third parties, such as employers, 
except to find out where the 
consumer lives; communication 
with the consumer at work, if there 
is reason to believe the employer 
does not allow such contact, and 
telephoning or meeting the con
sumer at any unusual time or place 
except with consumer’s agreement.

The fact sheet provides detailed 
guidance as to when a bank is a 
debt collector as defined in the Act, 
and when it is not. Generally, the 
Act applies to a bank when it 
collects delinquent debts for others 
as a regular part of the bank’s 
business, or if it uses a name other 
than its own in collecting debts on 
its own behalf. A bank is generally 
not subject to the Act when it is 
collecting debts on its own behalf in 
its own name. Bank trust depart
ment activities are generally 
exempted by the Act.

When 
you need

a little help 
call us on our 

toll free 
wats number 
800 - 362-1615

EDDIE A. WILLIAM B. CY RICHARD RAYMOND
WOLF GREAVES KIRK BRO SCHNEIDER

Correspondent Bank Department
Central National Bank S-Trust Company
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THINK OF US 
AS SECURITY.
We’re your source. So, start corre
sponding with Security. You’ll be 
glad you did.
Jim Hongslo 
Vice President 
712/277-6625

SECURITY N A TIO N A L RANK
SIOUX CITY, IOWA. MEMBER F.D. I. C.

Iowa News
CORYDON: The Federal Reserve 
Bank of Chicago has approved the 
application of the Corydon Bancor- 
poration to become a bank holding 
company by acquiring the Corydon 
State Bank.

supervisor with the Farmers Home 
Administration in Denison.

M A R SH A LLTO W N : Security
Savings Bank has withdrawn its 
application to convert to a national 
bank charter.

DES MOINES: Larry L. Rether- 
ford has been elected vice president 
of the Howard J. Blender Compa
ny, Dallas, Tex., the nation’s 
largest consulting firm dealing 
exclusively with banks. As reported 
in the April Northwestern Banker, 
Mr. Retherford resigned last month 
as senior vice president and 
operations manager at Central 
National Bank & Trust Co., Des 
Moines, where he had been a staff 
member since 1963. He will 
continue living in Des Moines.
HAMPTON: Steve Kruse has
joined the Hampton State Bank as 
assistant cashier and loan officer. 
He formerly was agriculture loan

Call your roving 
correspondent 

at Bankers Trust

Use our to ll-free WATS line: 800-362-1688 
Member: F.D.I.C./Federal Reserve System

Nebraska News
Doc Severinsen of Tonight Show 

fame will lead off the upcoming 81st 
annual convention of the Nebraska 
Bankers Association April 30, May 
1-2 in Omaha. Along with the 
sining group, “ Today’s Children,” 
Doc Severinsen will perform at 
Omaha’s Orpheum Theater on 
Sunday night, April 30. The 
sessions on Monday and Tuesday 
will feature a variety of presenta
tions relating to banking, govern
mental affairs, the economy and 
other topics. Registration begins at 
10 a.m. at the Omaha Hilton on 
Sunday.

AUBURN: Rick Ellis has joined 
the Auburn State Bank as a loan 
officer. He most recently was with 
the Commercial Bank of Blue Hill.
LA VISTA: The South Side Bank, 
located at 84th and Harrison Sts. in 
suburban Omaha, has changed its 
name to Bank of Nebraska.
LINCOLN: Michael B. Edwards, 
29, has been elected vice president,

secretary and compliance officer at 
First Mid America Inc. Before 
joining the firm in 1976 he was 
Nebraska securities commissioner 
and assistant director and legal 
counsel for the Nebraska depart
ment of banking and finance.
McCOOK: The American State 
Bank has filed a bank charter 
application. Its proposed capital is 
$850,000. A hearing is scheduled at 
9:30 a.m ., May 23, at 301 
Centennial Mall S., Lincoln.
MERNA: The application of the 
State Bank for federal deposit 
insurance has been approved. The 
bank has total capital accounts of 
$250,000.

OAKLAND: The Federal Reserve 
Bank of Kansas City has announced 
its approval of the application of 
Oakland Financial, Inc., Omaha, to 
become a bank holding company 
through acquisition of 91 % or more 
of the voting shares of The Farmers 
and Merchants National Bank of 
Oakland.

OMAHA: Ames Holding Compa
ny, Ltd., has received approval to

A good 
correspondent 

bank relationship 
is still built 

by good people. | 
Yours and ours.

Terry Martin 
Vice President

Call me 
toll free . . . 
800- 332-5991

Merchants A  
National Bank 151
Cedar Rapids, kxva 52401 A 'B A N K S  OF IO W A'BAN K
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INVESTMENT SECURITIES
D E S  M O I N E S  B U I L D I N G

D e s  M o i n e s , I o w a

NEW ISSUE MOODY'S: “A”

$10,200,000
NAPERVILLE, ILLINOIS

General Obligation Corporate Purpose Bonds, Series 1978
Dated: April 1,1978 Denomination: $5,000
Both principal and semiannual interest (June 1 and January 1, first coupon due July 1, 1979) payable at the 
Northwestern National Bank of Minneapolis, Minneapolis, Minnesota.
IN THE OPINION OF COUNSEL INTEREST ON THESE BONDS IS EXEMPT FROM ALL PRESENT FEDERAL 
INCOME TAXES.

MATURITIES

5.70% 5.10%
$300,000 January 1,1981 4.35 $ 850,000 January 1,1989 5.05
350,000 January 1,1982 4.50 900,000 January 1,1990 5.10
350,000 January 1,1983 4.60 5.20%
525,000 January 1,1984 4.70 900,000 January 1,1991 5.20
650,000 January 1,1985 4.75 5.25%

5.00% 1,000,000 January 1,1992 5.25
650,000 January 1,1986 4.80 1,050,000 January 1,1993 5.30
775,000 January 1,1987 4.90 1,050,000 January 1,1994 5.35
850,000 January 1,1988 5.00

LEGALITY TO BE APPROVED BY CHAPMAN AND CUTLER, ATTORNEYS, CHICAGO, ILLINOIS.
Naperville is located in southwestern DuPage County approximately 35 miles west of Chicago. As a growing community, Naperville 
enjoys fine residential areas and a diverse economic base. Carefully controlled development has allowed the City to retain its 
reputation as a fine residential community and yet enjoy the financial advantage of commercial and industrial growth. New homes 
being built in the City must meet strict construction requirements and start at $80,000-$90,000, ranging up to $150,000. In addition to 
the older manufacturing firms such as Kroehler Mfg. Co. (formed in 1893, 700 employees) and DuPage Boiler (formed in 1931, 60 
employees), the community has attracted new, quality industrial and research complexes such as the Amoco Research Center (1,500 
employees), Bell Laboratories (1,800 employees), Amoco Chemical & Oil Companies, National Biscuit Company and Northern Illinois 
Gas Company. Many residents who do not work in the City commute to Chicago via the Burlington Northern Railroad of the easily 
accessible East-West Tollway and the Eisenhower Expressway.

These bonds are being issued for the following purposes: $4,200,000 for General Government capital improvements: $3,900,000 for 
electric utility capital improvements; $1,000,000 for revolving cash fund and $1,100,000 for payment towards partial redemption of part 
of $3,200,000 general obligation notes issued October, 1977 along with cash on hand. In the opinion of counsel, these bonds are legal 
and binding general obligations of Naperville, Illinois, and all taxable property located therein is subject to the levy of sufficient taxes 
to pay the principal of and interest on the bonds without limit as to rate or amount.

FINANCIAL STATEMENT
Market value of taxable property, 1977 
Assessed value of taxable property, 1977

$643,736,637
214,578,879

Net direct debt, including this issue 
Total direct and overlapping debt
Population, 1978 estimate: 40,000 

Tax collections have approximated 98.1% of taxes

16,552,000
35,710,942

Direct debt per capita: $413.80 
Total debt per capita: 892.77

for the past five years.

We own and offer subject to prior sale and change in price and subject to our attorney’s approving opinion.

The information contained in this circular is not guaranteed, but is derived from sources we deem reliable 
and is that on which our purchase of these bonds was based. Offered subject to prior sale and change in price.Digitized for FRASER 
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Midwest Bank Builders & Designers
Announces A

Service To Bankers (for a change)
These units can be at your choice of location 
in less than 24 hours — ANYWHERE —

We will remodel or modernize your Drive-up 
Facilities without disruption to your clients.

Test-out a new location without any capital layout.

Ease a temporary surge of drive-up business 
caused by a multitude of reasons.

Check-out if another lane is really necessary before 
major capital expense.

Uniteller-Drive-Up Unit
We design & build but — our first concern is 
Service. That is what keeps us in business.

M idwest B ank B uilders and D esigners

OMAHA. NEBRASKA 68131 1402) 553-4459

Serving Iowa, Kansas, Missouri, Nebraska, South Dakota 

Call Collect 402—553—4459Digitized for FRASER 
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CALL ON THE “PERFORMANCE TEAM”
where common transactions are handled uncommonly well.

FIRST NATIONAL LINCOLN
13th & M Street • Lincoln, Nebraska 68501 • Member, F.D.I.C.

become a bank holding company by 
acquiring Ames Bank here.

Illinois News
CHICAGO: FDIC Chairman Geor
ge LeMaistre, A B A ’s Gerald M. 
Lowrie, and ABC-TV's senior 
correspondent Frank Reynolds are 
three headliners scheduled to 
address the 87th annual convention 
of the Illinois Bankers Association. 
The meeting will be held June 4-6 at

# the Peoria Hilton Hotel in Peoria. 
Details are in the May Northwest- 
em Banker.

* ORLAND PARK: A charter has 
been issued to the Orland Park 
Plaza Bank, 153rd Street &

HI LaGrange Road. The state banks 
total capitalization of $1,500,000 

I will consist of $600,000 in both
capital stock and surplus and 
$300,000 in reserve for operating 

4 expense. The 150,000 shares of
stock will have a par value of $4 
each. Officers are: Terrence Kunes, 
chairman; and Albert T. Coley, 
president and cashier. Directors 

r  are: Terrence Kunes, Palos Park
and Andrew Simko, Palos Park; 
James F. Hughes, Palos Heights; 
Thomas E. Doyle, Flossmoor; 
Albert T. Coley, Hickory Hills;

4 James J. Broad, Chicago; Bruce
Johnson, Mokena, and Herbert V. 
Huskey, Oak Lawn.

Minnesota News
ANN AND ALE: Dwayne Bruns 
has been elected executive vice 

■president of the Annandale State 
Bank. He replaces David T. Dahl 

f who resigned to become president 
of the Citizens Bank of Shakopee.

DOVER: David L. Asche has been 
i named loan officer at the First 

State Bank.

EOYTA: Farmers State Bank has 
received consent to establish a 
facility at U.S. 14 & 15 Avenue, 
Southeast, Rochester.

GRAND MEADOW: Edward L. 
Ziemer has been promoted to 
cashier of the First American State 
Bank. He also is agricultural 
representative of the three First 
American banks in Mower County.

GRANDIN: Gaylon Anderson is 
the new branch bank manager of 
the Grandin Office of the North
western Bank of Hillsboro.

LEWISTON: David A. Marchwick 
has joined the Security State Bank 
as cashier, succeeding Arnold C. 
Burfeind who has retired after 28 
years of service. Mr. Marchwick 
formerly was cashier of the State 
Bank of Rose Creek. Jean E. 
Schultz, bank assistant cashier, 
and Lyle J. Nienow, vice president 
of Lewiston Auto Co., Inc., have 
been added to the bank’s board.

MINNEAPOLIS: Richard E. Stru- 
thers has joined the Midland 
National Bank as assistant trust 
administrator on the trust-invest
ment department. He formerly was 
with the Internal Revenue Service.

MINNEAPOLIS: First System 
Services, Inc., has announced the 
appointment of Donald K. Tait as 
bank card center officer. He has 
served as operations manager of the 
center since its inception in 1976.

MINNEAPOLIS: James L. Boett- 
ner has been elected assistant vice 
president of the Third Northwest
ern National Bank. Prior to joining 
the bank he was with Northwestern 
National Bank of St. Paul for eight 
years in the operations and 
personnel areas.

ST. PAUL: Commercial State
Bank has announced the promo
tions of Frank Jandric to assistant 
vice president of the commercial 
lending department, and Peter 
LaNasa to assistant vice president 
of the personal banking and 
instalment lending department.

SANBORN: Sanborn State Bank 
has announced the following staff 
changes: Connie Severson, vice 
president and cashier, to executive 
vice president; Lois Dammann, to 
cashier and auditor; Steve Eaton, 
to vice president and manager of

the Sanborn Insurance Agency; 
Sharon Tadd and Irene Zimmer
mann, assistant cashiers, and 
Karen Dittbenner, teller and 
bookkeeper.

SLAYTON: James W. Lundberg 
has been elected personal loan 
officer of the Northwestern Bank. 
Douglas Schaap, assistant vice 
president, has assumed the duties 
of agricultural representative.

Colorado News
BOULDER: Richard C. Reed was 
appointed assistant vice president 
and business development officer 
for the First National Bank.

DENVER: Morey K. Cohen was 
promoted to vice president of trust 
operations at American National 
Bank while William W. Howard 
was named vice president of the 
items processing department.

ENGLEWOOD: Al Pilaster was 
named senior vice president and 
cashier at Continental National 
Bank. Harold Flora was named vice 
president of real estate, and Jim 
Fleming and Michael A. Ohaver

B a n k e r s ^
Service

LOAN 
ACTIVITY 

BULLETIN
Who: names of all debtors in the 

county recorded during the 
period
name of secured party 
the date the loan was filed 
with the Secretary of State 

Where: location where loan made

What:
When:

FAST service

| ® c records
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Part-Time Executive Help 
Vacations Special Projects

A.B.A. Certified Lender, highly qualified
Sickness

in all phases of banking, 
Commercial, Ag & Installment loans, operations, securities, computer, 
collections and problem loans. Will fill in, start and complete a project or 
program or handle problem loans and bankruptcies. Contact file #ACG, c/o 
NORTHWESTERN BANKER, 306 15th St., Des Moines, la. 50309.

were named assistant vice presi
dents for commercial loans.
FORT COLLINS: Dennis Braiden 
was promoted to manager of the 
mortgage loan production office at 
3000 S. College Avenue for the 
First National Bank.

WANT ADS
Rates 40 cents per word per 

insertion. Minimum; 12 words 
NORTHWESTERN BANKER 
30615th St., Des Moines, Iowa

MONTROSE: Clarence R. Corder 
was promoted to senior vice 
president at the First National 
Bank while Carol B. Hoadley was 
named corporate secretary and 
Margaret L. Goodhue became 
mortgage loan officer.

North Dakota News
The 1978 North Dakota Bankers 

Association Consumer Credit Con
ference will be held May 4-5 at the 
Ramada Inn, Dickinson. G olf 
tournaments will be held Thurs
day, May 4, followed by a social 
hour, dinner and dancing. Regis
tration for the conference will be 
held from 8:30-9:30 a.m. Friday, 
May 5. The business session will 
begin at 9 a.m. Topics of discussion 
will include lease financing, bank 
compliance with federal laws, rules 
and regulations and strategies for 
motivation.

Wyoming News
CASPER: First National Bank has 
announced the prom otions of 
Bradley J. Thomas to data 
processing officer, and Steve 
Caperton to assistant operations 
officer.
CASPER: Robert W. Miracle,
president of the Wyoming National 
Corporation, has announced that 
the Corporation’s application for a 
new bank in East Casper has been 
approved by the Comptroller of the 
Currency. The bank will be known 
as the Wyoming National Bank of 
East Casper and will be located at 
the corner of Thelma Drive and 
East Second Streets. Construction 
of the building is scheduled for 
completion in mid 1979.

FOR SALE
Burroughs 554 Posting Machine 

and
NCR Six Pocket Proof Machine 

Clutier State Bank 
Clutier, Iowa52217

______________ Phone 319/479-2522_____________

FOR SALE
Remington Rand Rotary Check File 7 trays wide, 10 
cradles with 7 trays per cradle total 70 check trays. 
Trays are 4” x 9”  and 12” deep. Overall size of unit is 
87” wide, 37” deep with an 11” work table on the 
front- Also 4,000 plastic dividers to f it drawers. 
Priced to sell. F.O.B. Also: 30 linear feet of counters. 
4-5’ teller sections with one window, drawers, marble 
deal plate and ledge: one 10’ section with 2 windows. 
No back bars. Contact: Ronald R. Hansen, Cashier, 
Perry State Bank, Perry, Iowa 50220 Phone (515)
465-3521.__________________________________ ___

POSITION WANTED 
Bank position, Iowa or Minnesota location. 20 years 
experience in Bank Operations. Resume upon 
request. Contact WJC, 1900 K St. SW, Cedar Rapids, 
Iowa 52404.________________________ _

FOR SALE
Three large bay type Diebold Drive-in windows, 
Model 114-97 with motorized drawers in excellent 
condition. Priced at $1,500. each. Brenton First 
National Bank, Davenport, Iowa (319) 326-4001.

BANKERS PARTICIPATING

XeaJeptaH, i\<
545-31 st Street • Des Moines, Iowa 50312 

R. L. “DICK” SELLON • P.D. “DUANE” DEVAULT

FOR SALE
17 NCR Model 41 J Teller Machines, all in good 
working order. Call Mr. Andersen, at State Bank of 
East Moline, Illinois. (309) 755-0671. _______

SALE OR LEASE
12’x30’ mobile bank building, 12’x55’ mobile bank 
building, 14’x60’ wood modular bank building, 
14’x70’ wood modular bank building. All bank 
equipment included and available now, from the 
leading distributor of preconstructed Financial 
buildings. SON CORPORATION, Box 684, Wichita, 
Kansas, 67201. (316) 942-8167, 68, 69.

r - ” ’” -------------------------------  — 1
G  I w ould  like to  sell my I 

m ajority bank stock.
I G  I w ould  like to  buy m a- | 

jo rity  bank stock.
Please Contact: J. Mason Henry. 

President
Charles E. W a lte rs  Co., Inc.

P.O. Box 1313, Omaha, Nebraska 68101 I 
Phone: (402)553-6400

POSITION AVAILABLE 
Assistant to president-loan officer with agricultural 
and instalment lending experience for $22 million 
bank in western Illinois near Iowa border. Write Box 
ACI, C/O NORTHWESTERN BANKER, 306 - 15th 
Street, Des Moines, la. 50309.

SERVICES AVAILABLE 
Repairs to safes, vault doors, and timeclocks. A 
complete line of equipment available. Also Used Safe 
Deposit Boxes, Safes and Doors. Moving and 
installation service. Bank Equipment Co., 1703 No. 
2nd Avenue East, Newton, Iowa 50208, Phone: 
515/792-2063.

WANTED TO BUY
NCR 499 bookkeeping machine with magnetic 
ledger. Contact Mickey Lewis, Farmers Savings 
Bank, Fremont, Iowa.

SERVING PROFESSIONALLY
Bonking, Financial It Business Personnel 

Iowa and Nationwide
C A P IT A L  PERSONNEL SERVICE 

814 Central National Bldg. 515-283-2545 
Des Moines, Iowa 50309

FOR SALE
NCR Model 450 Proof Machine in excellent 
condition. Will accept best offer received by May 1 st. 
First National Bank of Baudette, Baudette, MN. 
56623. (218) 634-1252.

POSITION WANTED 
Bank officer with extensive experience desires 
C.E.O. job or position leading to C.E.O. shortly. 
Excellent background and references. Write file 
SHW, c /o  NORTHWESTERN BANKER, 306 - 15th 
Street, Des Moines, Iowa 50309.

FOR SALE
Burroughs L6000 mini-computer with programs and 
stacker-feeder. Like new. Bank of Lindsay, Box 31, 
Lindsay, Nebraska. (402) 428-3000.

BANKS 
FOR SALE 

ALL ACROSS U.S. A. 
Daniel A. Hyland 

CROWN BANKING SERVICES 
325 W. Prospect Avenue 

Mount Prospect, Illinois 60056

POSITIONS AVAILABLE 
COMMERCIAL LOAN OFFICER—Major Mis

souri bank. Degree required and 3-5 yrs.
large credit experience................................ $25,000

CONTROLLER—Midwest bank of $30MM.
Handle all reports, accruals, tax returns.
Degree and minimum 2 yrs. experience.
Management p o s it io n ................................$18,000

EXECUTIVE OFFICER—Rural bank of $20 
MM. Assume duties of EVP with 
opportunity for further advancement. Ag-
Lending background a m u s t...................... $22,000

AG-LOAN—$25MM Illinois bank. Definite 
opportunity for upper management re
sponsibilities ..............................................$18,000

EXEC. VICE PRES.—$20MM rural bank close 
to college community. Operations and 
lending responsibilities. Progressive or
ganization ................................................... $25,000

SENIOR AUDITOR—Established audit pro
gram for major midwestern holding 
company. Degree and CPA experience de
sired .......................................................... $$Open

COMMERCIAL LOAN—Country bank of 
$20MM. Handle retail, light industrial and 
Manufacturing credits. Opportunity to 
join management........................................$20,000

Other opportunities available. All inquiries handled 
on a strictly confidential basis.

TOM HAGAN & ASSOCIATES
Linda Blue Smith, President
Box 12346 - 208 E. 18th Ave.
No. Kansas City, MO 64116 

816/474-6874

Vol. 6 No. 51 Northwestern Banker Newsletter is published weekly by the Northwestern Banker Company, 306 
Fifteenth Street, Des Moines, Iowa 50309. Subscriptions 25 cents per copy, $8 per year. Second class postage paid 
at Des Moines, Iowa. Address all mail subscriptions, changes of address [Form 3579] manuscripts, mail items to 
above address.
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