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“Bankers Should Listen to Customers”

The president of the American
Bankers Association has urged his
fellow bankers to listen to their
customers and provide those
services that they want and need.

J. Rex Duwe, who is also
president and chairman of The
Farmers State Bank, Lucas, Kan.,
said, “The age of consumerism is
upon us, and it is here to stay.”

Delivering the keynote address
to the ABA’s National Operations
and Automation Conference, Mr.
Duwe said, “ Fortunately the record
shows that we have been concerned
about the bank customer, but in the
future our concern and commitment
will have to be even greater.”

After citing several recent
examples in which banking took
consumer-oriented stands, includ-
ing fighting indiscriminate govern-
ment access to bank records, the
ABA president addressed “chal-
lenges that lie ahead.”

1. Consumers want to know how
interest on their savings is
computed. This can be explained in
a manner “understandable to the
average consumer.”

2. Consumers want a convenient,
safe and inexpensive means of
transferring funds — a desire
gradually being fulfilled by growing
electronic funds transfer systems.

3. Consumers also want to help

offered them, and how.

4, Consumers want more afford-

able homes — the price of which
banks have little control over.
Mortgage money can, however, be
made easier to obtain with
alternatives to the standard,
amortized mortgage such as gradu-
ated payment and variable rate
mortgages.

“We literally cannot afford to
disregard the fact that we use the
consumer’s money,” Mr. Duwe
said. “We cannot afford to forget
that our retail customers are the
basis for our business.

“We must listen to our custo-
mers, even when they have not
pinpointed their needs clearly,” he
added. “We must listen to the
substance of what they are
saying.

“Only in that way can we
continue to serve fully our
customers, our banks, our commu-
nities and the nation.”

Student Loan Program
May ‘Pass’ Says Banker

A national banking industry
spokesman said recently that the
oft-failing guaranteed student loan
program may earn passing grades
after all.

Roger A. Lyon, treasurer of the
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told the Oregon Bankers Associa-
tion that a seven-point program
recommended by the ABA is being
considered in Congress.

Since the student loan program
began in 1965, banks have made
more than 70 per cent of the
approximately $8 billion in loans.
Defaults, running as high as 25 per
cent in the federally guaranteed
plan, and protracted reimburse-
ments, however, have plagued the
program.

Mr. Lyon, who also is president
of Valley National Bank, Phoenix,
said that the banking industry
“examined the causes of the
student loan problem, and found
that students ‘ripping off" the
system were in the minority.”

“The real causes of the high
default,” he stated, “included
vocational schools that had taken
students’ money and then failed to
prepare them adequately for jobs so
that they could repay their loans.
Moreover, the state of the economy
and the nine per cent unemploy-
ment rate meant that many former
students were having a difficult
time getting jobs. There also were a
host of red tape and paperwork
problems that curbed the pro-
gram’s effectiveness.”
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Tom Horn To New Mexico

Tom Horn, recently retired
executive vice president of Security
National Bank, Sioux City, has
been elected vice chairman of
Security Bank & Trust in Alamo-
gordo, New Mexico.

lowa News

DAVENPORT: Carolyn Dannatt
has been appointed operations
officer of the First National Bank of
Davenport.

DES MOINES: The lowa Bankers
Association has filed a request with
the lowa Banking Department to
disallow credit union share drafts.
IBA feels that there is nothing in
the lowa law to allow them.

DES MOINES: Governor Robert
Ray has signed the lowa EFT bill
authorizing financial institutions to
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operate electronic facilities in
remote locations.

DES MOINES: Beginning July 12
the lowa Bankers Association,
along with people from Richard H.
Gerdes Advertising, will be holding
a series of meetings to present the
IBA advertising kit to Public
Relations Fund participating ban-
kers. It is the first effort of its kind
made by any state bankers
association. All meetings will run
from 9 a.m. until 11 a.m. at the
following locations, according to
Lark Billick, IBA public relations
director.

July 12— Ramada Inn, Council
Bluffs.
July 13—Harbor House, Storm
Lake.

July 19—Holiday Inn, Bettendorf.
July 20—Roosevelt Royale, Cedar
Rapids.

July 22—Downtown Holiday Inn,
Des Moines.

July 26—Holiday Lodge,
Lake.

July 27—Holiday Inn, Ottumwa.

Clear

DUBUQUE: Kenneth Erickson has
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been named branch manager and
instalment loan officer of the
Dubuque Bank & Trust Co. He
manages the Key West office.

POLK CITY: Jim Créés has been
promoted to assistant vice presi-
dent and auditor of the Polk City
Savings Bank.

SCRANTON: Security Savings
Bank announced the promotions of
Kim Bates to assistant vice
president and Deanna Slocum to
assistant cashier.

MUSCATINE: Michael J. Fogle
has been elected assistant vice
president and farm department
manager of the First National
Bank. Mr. Fogle has been with
Production Credit Association for
four years, the last three years in
Magquoketa.

Nebraska News

LINCOLN: Three senior vice
presidents have been elected
executive vice presidents of First
National Lincoln. They are Robert
D. Northrop, head of the trust and
investment division; David L.
Patrick, director of the lending
divisions, and Dale L. Young,
cashier and director of customer

services, administrative services
and Lincoln Tour and Travel
divisions.

STANTON: Richard A. Pease has
joined the First National Bank as
assistant cashier. He comes to the
bank from Hastings where he was

assistant engineer with Ag-Tronic,
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Illinois News

CHICAGO: The city council will
vote this Thursday, July 8, on
Mayor Daley’s proposed ordinance
to permit banks to open community
offices & operate banking machines
in Chicago. The ordinance would
allow banks to open a maximum of
six community offices in the city for
soliciting loans and providing
information and would authorize
installation of an unlimited number
of automatic teller machines to
perform a wide range of banking
services. There would be no filing
requirements.

The ordinance seems certain to
pass under the home rule provisions
in Hlinois. State law prohibits
offices and operation of ATMs. The
Illinois Bankers Association may
file suit contesting the ordinance if
it passes.

CHICAGO: Donald C. Miller has
been elected a vice chairman and
director of Continental Illinois
Corporation and its principal
subsidiary, Continental Bank. Mr.
Miller’s election follows his recent
promotion to the corporate office
joining chairman Roger Anderson
and president John Perkins in the
senior management group. Mr.
Miller, who previously was an
executive vice president, will
continue to serve as the corporation
financial officer and treasurer.

Minnesota News

ROSEVILLE: Keith R. Richards
has been elected president, Mid
American National Bank, succeed-
ing Bernhard “Ben” Lowen, who
resigned to take on another career.

ST. CLOUD: Zapp National Bank
installed an automated teller
machine in the Crossroads Shop-
ping Center on June 18, and it is
operating 24 hours each day. The
machine raises the question of
whether a remote electronic termi-
nal, usable by customers, is a
branch bank, and the bank has
received a call from the attorney
generals’ office asking for further
information on the ATM. The $45.9
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ATM is not a branch, but merely a
communications terminal for custo-
mers. A bill passed by the 1976
legislature would have allowed
electronic banking machines in
Minnesota, but the bill was vetoed
by the Governor.

Montana News

Phil A. Yates, president of the
Citizens Bank of Montana, Havre,
was elected president of the
Montana Bankers Association at
the group’s recent annual meeting.
W. R. (Bill) Tait, president, First
National Bank, Butte, was elected
president-elect and Paul Caruso,
president, First Security Bank,
Helena, was elected vice president
and treasurer. Al F. Winegardner,
president, First National Bank &
Trust of Billings, is the immediate
past president. A complete conven-
tion report will appear in an
upcoming issue of the Northwest-
ern Banker.
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bill designed to cure the program’s
ills and encourage lender participa-
tion. The legislation would extend
the federally insured program for

four years. Similar legislation
is part of a broader bill in the
Senate.

Under the present loan program,
undergraduate students can borrow
up to $7,500 for four years of
schooling and graduate students a
total of $15,000. The ABA
successfully opposed provisions
which would have lowered student
loan totals.

Repayments usually begin nine
months after graduation and
continue over a five-year period.
The ABA also has supported a
recommendation of the National
Student Lobby that would defer
loan payments due to hardship.

Several amendments in the
House delineate just who would be
eligible for guaranteed student

loans. One would require a student
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to provide written evidence that he
or she had made at least one
attempt to obtain loan financing
from a private lender before
becoming eligible for a school loan
or a school-related bank loan.
Another amendment under study
would define a qualifying student
as coming from a family with an
adjusted income of not more than
$20,000 for the first year of college
and $25,000 each succeeding year.

WANT ADS

Rates 35 cents per word per
insertion. Minimum: 12 words
NORTHWESTERN BANKER
30615th St., Des Moines, lowa

WANTED
Western Nebraska banks want experienced commer-
cial and installment credit loan officer, operations
officer and insurance agent. Excellent opportunity
for advancement. Send picture and resume to Box
CVC, c/o NORTHWESTERN BANKER, 306 15th St.,
Des Moines, lowa 50309.

BE YOUR AREA S

LEADING AG BANK
Send Doane's newsletter. Farming for
Profit, to your farm customers each
month. Over 800 banks do. It's filled
with facts to help farmers boost in-
come. They appreciate the information
and the bank that sends it. Your bank
heading on every issue. For six sample
issues free, write: D. R Gorr, Manager,
Bank Services.

Doane Agricultural Service. Inc
D 8900 Manchester Road
St Louis. Mo 63144

LIVESTOCK MARKET?

WRITE OR CALL
FGL« 1200 35th St.
West Des Moines. lowa 50265
515 223-2200

BANKERS PERSONNEL SEARCH, INC.
321 Stephens Building
Des Moines, lowa50309
515/282-4446  or  515/961-5419
Harriette Allison, President
Employer Paid Fee  Confidential
Bank Personnel Only

SMALL BANK STOCKHOLDERS
Maintain a Semi-Annual “ Fair Market Price” on your
Bank’s CAPITAL STOCK. Write: “Ray E. Reents,”
Appraiser, 2730 S. MacArthur, Springfield, 11l. 62704.

YOUR CHECK FOR $17.50 brings a sample
assortment of 12 “Tail-Boy” Crystal-and-Wax
9” x 3" Scenic Holiday Candles. Stunning! Perfect as
Xmas Club favors, or gifts! Only $1.29 in quantity.
Retail $3.00! We couldn’t meet the demand last year,
so jump on it now! BOB TUCKER ASSOCIATES, Box
1222, Pt. Arthur, Tx. 77640—Since 1958.

SERVING PROFESSIONALLY

Banking, Financial & Business Personnel
lowa and Nationwide

CAPITAL PERSONNEL SERVICE

204 Securities Bldg. 515-283-2545
Des Moines, lowa 50309

FOR SALE
Parking lot ticket dispensing machine by Automatic
Parking Devices—TD249N. Complete with time clock
and generous supply of tickets. Good condition and
reasonably priced. Contact: Mr. Thorpe, Central
National Bank of Sterling, P. O. Box A, Sterling, IIl.
61081, or call 815/626-4321.

POSITION WANTED
Young man with law degree and has sat for CPA
exam desires position with bank in central lowa.
Resume available upon request. Contact: Gregory
Theobald, R. R. 1, Bushnell, Ill. 61422. Phone:
309/772-2412.

POSITION WANTED
Aggressive spring college graduate desires to initiate
a career in banking. Experienced in public oriented
business. Prefer Omaha-Council Bluffs and
surrounding area. WriteBox ACS, c/o NORTHWEST-

DOANE (314) 968-1000 ERN BANKER, 306 15th St., Des Moines, lowa
50309.
Wewant
to be
your
COMESpONdent . wumws nemue ogsome
WOLF
banker.
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Correspondent Bank Department

Central National Bank & Trust Company

OUR ONLY BUSINESS

/8 ADVIQE

WANTED
Manager—Correspondent bank division. Immediate
opening in North Dakota’'s largest bank. Officer will
be responsible for the management of the loan and
correspondent division, consisting of real estate,
commercial and agriculture loans totaling $120MM.
Experience required. Officer to be a member of
investment and operating committees. Bank is
located in state's capitol city—is a fast growing
community, with good living conditions. Send
resume to: Robert E. Caudel, vice president, Bank of
North Dakota, P. O. Box 1657, Bismarck, ND 58505.

Management ca.ou
Recruiters

lowa's Largest Search Firm

The Financial Center — Suite 1214
Des Moines, lowa 50309  245-4450

BANK WANTED
$10MM or under. All replies held in confidence. Write
Box JJA, C/o NORHTWESTERN BANKER, 306 15th
St., Des Moines, lowa 50309.

WANTED!!!
Polaroid, Polaseal, ID3, Identification Card Camera.
Contact: Dave Doll, Keith County Bank & Trust
Company, Ogallala, Nebr., 308/284-4075.

POSITION WANTED
Banker with 11 years experience in all lending areas
(consumer credit in particular). Has degree. Write
Box LLR, c/o NORTHWESTERN BANKER, 306 15th
St., Des Moines, lowa 50309.

BANKERS PARTICIPATING gaACplaH
by
tfnbu'ied MebhiceA, 3nc.

545 - 31 st Street
Des Moines, lowa 50312
R.L. "DICK” SELLON**P.D. "DUANE" DEVAULT

BANKER WANTED

To operate Bank Personnel Agency and Teller school
in midwestern cities. Handle clerical and temporary
help (with fidelity bond), as well as executive
placements. Must know the banks and bankers in the
area, be able to invest in the business, and able to
stand rigid Investigation of personal background and
banking experience. Unless you have ten years or
more banking experience, do not apply. Ideal
situation for Correspondent Officer or well known
C.E.O.

TOM HAGAN & ASSOCIATES
Bank Specialties

Box 12346, N.K.C., Mo. 64116
(816)474-6874
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