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Des Moines, lowa

Fed Issues Credit Card Regulations

2. Alleged errors in bills forrestrain merchants from offering

New regulations to protect credit
card holders against billing errors
and shoddy merchandise have been
issued by the Federal Reserve
System to become effective October
28. The Federal Reserve was
directed by Congress to draw up
such regulations to implement
Public Law 93-495 passed last year
by Congress, titled Fair Credit
Billing Act.

The regulations continue the
erosion of the *“holder in due
course” doctrine that has been
taking place for a long period of
time. The American Bankers
Association responded earlier this
year to the Fed’s invitation for
comment on proposed regulations
issued last May, and on August 18
submitted a 72-page document
responding to each specific section
of the regulation with comments or
suggestions.

Among the provisions of the
regulation are these:

credit cards or open-end credit,
such as checking account loans, are
subject to specific procedures for
resolution. Customers have 60 days
to notify the lender of a contested
billing. The lender must correct or
challenge the alleged error in 90
days or forfeit the amount in
dispute.

Before this could take place,
three pre-existing conditions would
have to be met: A) The purchase
price must be in excess of $50.00.
B) The purchase must be made in

1. Credit card companies may bethe cardholders state or within 100

held accountable by credit card
users for the quality and service-
ability of merchandise purchased
by the card holders. The “holder in
due course” doctrine is eliminated,
thus negating or tempering the rule
of law under which customers could
be held liable for bills to creditors,
even when the credit was used to
buy goods which turned out to be
unserviceable.

miles of cardholders current
mailing address. C) The cardholder
must have made a good faith
attempt to return the merchandise
or reconcile the dispute with the
merchant.

A number of options are listed in
the regulation for the customer and
the bank, with specific time frames
for action.

3. An important point is includ-

September 22,1975

ed in regard to customers who pay
cash rather than use a credit card.
Credit card companies may not

discounts to these cash customers.
Merchants generally now pay from
2% to 5% discount on the total
volume of credit card transactions,
and many cash buyers feel they
should receive a similar discount.

4. Credit issuers may not cancel
a customer’s account or file an
adverse report on the customer’s
credit rating while a dispute is in
progress.

5. All issuers of credit cards
must notify every cardholder (at
least active ones) of his or her
rights under the new law. This
Statement of Rights, contained in
the Federal Reserve regulation
must be provided to cardholders
within one billing cycle after
October 28.

In 1973, the latest year for which
complete figures are available, the
ABA reports Americans used their
bank cards 632.5 million times, a
average of more than three times
for every man, woman and child in
the U. S., and 1973 volume was up
about one-third over the previous
year. About 1,500 banks actually
issue cards and operate their own
plans. The average card purchase is
about $20, and the average
outstanding balance is $280.

Full details of the Federal
Reserve regulation are expected to
be in the hands of all lenders at any
early date.

CALL ON THE “PERFORMANCE TEAM”

where common transactions

are handled uncommonly well.
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Service innovations are our

business. Why not

make them yours?

lowa-Des Moines
National Bank

John Zdychnec

lowa News

ADAIR: Gerald L. Nordbrock and
Bernard B. Smith of Gothenberg
and Lexington, Nebr., respective-
ly, have purchased the interests of
Frank L. Farrar, Robert R. Kruger,
and Donald E. Kearney in the
Exchange State Bank here. Mr.
Nordbrock replaces Mr. Kearney as
president and has also been named
chairman. Mr. Smith was elected to
the board.

DES MOINES: Robert E. Leech
has been appointed vice president-
trust for Brenton Banks, Inc., and
will be responsible for coordination
of all trust activities for the 17
Brenton banks.

DUBUQUE: The Federal Reserve
has approved the application of
Banks of lowa, Inc., Cedar Rapids
bank holding company, to take
control of the Key City Bank &
Trust Co. here.

IOWA CITY: Henry T. Rutledge,
chairman of Northwest Bancorpo-
ration of Minneapolis, Minn., and
Earl W. Nelson, president of
Associated Bank Corp. here, have
announced discussions of the
acquisition of Associated by
Northwest. Associated Bank Corp.
owns a leasing company in lowa
City. It has majority control of
Hawkeye State Bank here; lowa
Trust and Savings, Estherville;
Community State, Clear Lake;
First Trust and Union Savings,
Sigourney; County Savings, Mar-
engo, and Kalona Savings.

Bank on

LeaseAmerical

LeaseAmerica has developed a program that can add a
much needed service to your bank, leasing. LeaseAmerica

MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

BLOOMFIELD: Davis Co. Sav-
ings Bank held open house Sunday,
Sept. 21 to observe its 75th year.

DES MOINES: Bankers Trust Co.
is scheduled to move into its new
building, Friday, Sept. 26. Open
houses will be held in October.

DES MOINES: Richard Buenneke
has been named executive vice
president of Capital City State
Bank and will have general
responsibility for overall bank
operations.

SIOUX CITY: First National Bank
has received permission to open a
branch banking facility in Morn-
ingside.

WYOMING: Citizens State Bank
will hold an open house in its
remodeled and expanded facilities
on Sunday, Sept. 28, from 1:30 to
4:30 p.m. Kirk-Gross Company of
Waterloo was the architect and
general contractor.

EMMETSBURG: James H. Crane
has been elected president of the
Palo Alto County State Bank. He
joined the bank in 1960.

Nebraska News

NORTH PLATTE: William C.
Deitemeyer has been elected
president and chief executive officer
of The First National Bank and
Trust Company. He formerly
served as executive vice president.

OMAHA: The Omaha National

1. Your bank can earn a fee for referring a lease customer.
The fee. based on a percentage of equipment cost, is
paid when the lease agreement is completed. The fee
can be substantial and the transaction has no recourse

to the bank.

SERVICE
WITH NO SMILE.

All our computer knows how to
do is work. Quickly. Efficiently.
But no smile.

Bill Rickert and Ken Young
are the ones who smile.
Especially when they’re showing
somebody how our straight-
faced computer works.

Call Bill or Ken today.
m 1-800-772-2015
National Bank of Weterloo

Bank on September 12 transferred
$6 million from earnings to loan
loss reserve. This anticipates
additional loan losses, primarily
from credits extended for the
development of the recreational
facilities at Devil’s Nest in
northeastern Nebraska. The bank
initiated foreclosure proceedings on
the real estate loan to Devil’s Nest
Development Company in late
July. The after tax effect is an
indicated reduction of the bank’s
and Omaha National Corporation
earnings to a range of $1.5 to $2
million, compared to $4,400,000
earned by the corporation in 1974.
No change in dividend policy is
presently anticipated.

Illinois News

ADDISON: Donald E. Carroll has
been named vice president in
charge of the marketing depart-
ment of the Heritage Bank.

CHICAGO: Raymond J. Wojnar
has been named president of the All
American Bank. Previously he was
executive vice president of the
Addison State Bank.

LIBERTYVILLE:
Wallace, 39, has been named
president and a director of
Libertyville National Bank effec-

Robert R.

Contact LeaseAmerica today

for more information regarding the
aforementioned or regarding
equipment for your bank.

2. If your bank can use the depreciation and tax benefits
available from leasing, this plan is for you. A participation
agreement is prepared with the bank and LeaseAmerica
each owning a mutually agreeable portion of the
equipment. The depreciation and tax benefits accrue to

both parties in the same portion of participation. Income
and expenses, plus any residual benefits are also shared
proportionately. LeaseAmerica is paid a commensurate

John R. Cornwall, Marketing Director
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LeaseAmerica Corporation
200 American Building
Cedar Rapids. lowa 52401

fee for providing documentation, servicing, statement
mailing, and remittance of funds to the bank.
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COULSON
CANNON
AND LEWIS

Three of our men on your side at

Commerce B

tive October 1and Daniel G. Priske
has been elected chairman.

Minnesota News

CLOQUET: Janel L. Johnson has
been promoted to auditor of the
City National Bank.

PENNOCK: Earl and Gary Geiger
have purchased controlling interest
in the State Bank of Pennock from
W. R. Westrom, former president,
who will devote his full time to the
W. R. Westrom Realty and land
development business. Gary Geiger
is the incoming president. Also
announced was the appointment of
H. C. Slagerman as executive vice
president and the promotion of
Dale Beliveau to vice president.
Mr. Slagerman previously was
president of the State Bank of
Buffalo Lake. Mr. Beliveau joined
the bank in 1971 as cashier.

WORTHINGTON:-Herb Rockne
has been promoted to cashier in
operations and general banking
service at the First National Bank.
David J. Lynn has been promoted
to assistant cashier and controller.

North Dakota News

Dates and locations of the North
Dakota group meetings are:

Oct. 14—Devil’s Lake, Artclare
Motel.

Oct. 15—Williston, Elks Club.

Oct. 16—Dickinson, 1st National
for business meeting; Elks Club for
social hour and dinner.

Fred N. Coulson, Jr.
234-2479

ank ofKansasaty

Member FDIC

Edwin B. Lewis
234-2625

Tom C. Cannon
234-2481

Telephone (816) 234-2000 7

Don Rainer,

Agricultural

Representative . . .
wants to build a solid correspondent
banking relationship with you.

Use our toll free WATS line: 800-362-1688

Oct. Ramada
Inn.

Program details will be released
following the executive council

meeting September 25.

BISMARCK: William Pich has
been appointed vice president and
agricultural representative of the
First National Bank and Trust Co.

MANDAN: William Clairmont,
Bismarck contractor, and Hayden
H. Thompson, owner of Pioneer
State Bank of Towner, have
purchased controlling stock of the
Mandan Security Bank. Mr.
Clairmont was elected chairman,
and L. F. (Bert) Gerhart, executive
vice president of the bank, was
elected president. Mr. Gerhart
succeeds J. G. McClintock as
president. Mr. Gerhart will succeed
A. P. Rausch as director. Mr.
Rausch resigned from the board
after 15 years of service. Mrs.
Hayden H. Thompson was elected
to the board.

17—Jamestown,

Bankers Trust

6th & Locust/
Des Moines, lowa 50309

FOR SALE
One Model 300-07 Cummins electric
check cancellor in use less than one year
and one used Diebold vault ventilator in
good condition. Community Savings
Bank, Edgewood, lowa 52042. Phone:
319/928-6428.

SALE OR LEASE

Two section modular bank office 24’ x
38’. Could be used as permanent office.
Will move and install on your
foundation. For additional information,
Call: 1-515/276-8391.

FOR SALE
3 NCR Model 481 proof machines. 2
pocket, 3-4 yrs. old. $1800 each or best
offer. Contact Bob Minnick, First
National Bank of Elgin, Elgin, 11
Phone: 312/697-1100.

FOR SALE
LeFebure fireproof check file. 48\2” x
51”7 x 35\W2”. 20 filing drawers 27Vv2”
deep. In excellent condition. West
Branch State Bank, West Branch, la.
52358. Phone: 319/643-5344.
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A good
correspondent
bank relationship
is still built

by good people.
Yours and ours.

George Adams
Corres. Banking Rep.

Call me
toll free . ..
800 332-5991

Merchants N
National Bank IS |

Cedar Rapids lowa 52401 A BANKS OF IOWA' BANK

EQUIPMENT LEASING

Let us explain the Bankers Participating LeasePlan. High-yield foryou

we take the risk!

FIRST INSURED SERVICES
545 31st St. - Des Moines, lowa 50312 - 515/282-5008

R. L. “DICK” SELLON

WANT ADS

Rates 35 cents per word per

insertion. Minimum: 12 words

FOR SALE
NCR 482 proof machine. 16 pocket in
good operating condition. Contact
Barbara J. Kennan, Cashier, Washing-
ton Bank and Trust Company, P. 0. Box
355, Naperville, 111 60540. 312/357-1100.

TRUST OFFICER

A trust officer is wanted to be the second
person in a three officer $30MM trust
department in eastern lowa. Salary will
be commensurate with background and
experience. Send resume to Box DMT,
c/o NORTHWESTERN BANKER, 306
15th St., Des Moines, la. 503009.

TRUST OFFICER

Excellent opportunity to move into #2
spot with our client, a profitable and
progressive lowa bank. Degree re-
quired. Experience desirable but not
required. Candidates need to be market-
ing oriented since promotional activity
involved. No fee to applicants. Send
your qualifications in complete confi-
dence to T. W. Textor. We are retained
by management.
PERSONNEL INCORPORATED
601 Ins. Exch. Bldg.
Des Moines, lowa 50309

When
you need
a little help
call us on our
toll free
wats number
800-362-1615

EDDIE A.
WOLF

P. D. “DUANE” DeVAULT

WANTED

Experienced agricultural loan man and
correspondent banker to work in North
Dakota’s largest bank, located in state’s
capital city of Bismarck. Send resume to:

H. L. Thorndal, Pres.

Bank of North Dakota

P. 0. Box 1657

Bismarck, N.D. 58505

WANTED
Good, used steel vault grill door. Contact
J. P. Lage, First Trust & Savings Bank,
Remsen, la. (712)786-1153.

BANKERS PERSONNEL, INC.

Bankers Personnel has moved to a new location in the
skyway system. We welcome your visit to see us in our
new surroundings.

Note these attractive opportunities for advancing your
banking career:

R.E. Appraiser—Light experience may qualify. Some
travel. North Dakota. $10,000+ . Job #701.

R.E. Lending—Manage complete R.E.
$80MM bank. $17,000. Job #682.

Ag Lending—$21 MM bank in progressive dairy farming
area. $15,000. Job #691.

Asst. Cashier—General banking background. Opera-
tions and lending. $12MM bank. $10,000. Job #681.

Instalment Lending—Commercial bank experience.
All I.L. phases. N. Minn. $11,000. Job #699.

Commercial Lending—$35MM bank in Nebraska.
Farming area. $17,000: Job #669.

portfolio.

Contact us in complete confidence regarding these and
other employment opportunities.

BANKERS PERSONNEL, INC.
National City Bank Building
Suite 719
75 South 5th Street
Minneapolis, Minnesota 55402
(612) 340-3018

WILLIAM B. RUSSELL G. GREGORY S. GERALD
GREAVES PLAGER | WOLFE MURPHY

Correspondent Bank Department

Central National Bank & Trust Company
DES MOINES (515)243-8181 MEMBER FOIC
LOCUST AT SIXTH/FIFTH & GRAND /35TH & INGERSOLL /WEST DES MOINES

FOR SALE

NCR Class 450 - 28 Pocket Proof
Machine. Under continuous service
contract, nine years old. Contact:
Merlyn L. Meyer, The First National
Bank, Syracuse, Nebr. 68446. Phone:
402/269-2145.

WANTED

Individual desires to purchase controll-
ing interest in bank in Missouri. Will live
in and be a part of a community. Prefer
to acquire from principal who plans to
retire. Write Box ABC, c/o NORTH-
WESTERN BANKER, 306 15th Street,
Des Moines, la. 50309.

VICE PRESIDENT - BANKING
Our client is a highly profitable $65MM
bank located in lowa. Candidates must
be degreed with an accounting or finan-
cial control background. A good sense of
marketing is important. A knowledge of
systems and EFTS desirable. A leading
role in the development of a recently
approved holding company could also be
involved for the person qualified. For
confidential consideration without ob-
ligation, submit your qualifications in
writing to T. W. Textor, PERSONNEL

INCORPORATED, 601 Ins. Exch.
Bldg., Des Moines, lowa 50309.
WANTED
SENIOR VICE PRESIDENT

Correspondent Bk. Dept.
Immediate opening in North Dakota’s
largest bank for officer to head
commercial banking department; officer
to supervise three divisions and
correspondent banking; $120MM in
loans; officer to be member of executive,
investment and operating committees.
Located in fast growing community;
offers good living conditions, colleges
and recreational opportunities. Send
resume to:

H. L. Thorndal, Pres.
Bank of North Dakota
P. O. Box 1657

Bismarck, N.D. 58505

BANKERS AVAILABLE

#3063—Commercial and Installment Loans,
operations and investments; 2nd man
in$10MM Minnesota bank..........coco....... $15,000

#3033—Installment Loan & lite Commercial;

23 yrs. old, single, Nebraska person
with 2 yrs. bank experience................. $ 9,600

#3053—Agri-representative; 27, married, de-
gree. Livestock marketing and manage-
ment background.........cccooeviiiiiiiicnene $12,000

#3055—Agri-Loan Dept. Head; 47, married,
agri-economics degree; 20 yrs agri-
loan exper. in 3banks.......ccccieviiiins $24,000

Auditors, controllers, cashiers, trust officers, mid-

management, operations, and clerical are available, as

well as correspondent officers, C.E.O.'s and some
commercial loan specialists. Describe your particular
situation. We can help. Remember—

“IT TAKES A BANKER TO KNOW ONE”

TOM HAGAN & ASSOCIATES

Box 12346, N.K.C., Mo. 64116
(816) 478-6874
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