JUIVE
1951

314 Safe Deposit

Boxes in 30 Days

WITNESS SIGNING OF U. S. STEEL STOCKS

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



YOU ARE INVITED
to hear The Merchants
National Hour over
WMT, 9 to 10 each
Sunday evening .
an outstanding pro-
duction used to pro-
mote banking in lowa.
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America’s
has a Tine-Tested

HEN you measure the world-
Wrenowned bounty of the Mid-
west harvest, you are seeing the
American economic system in action.
Our system of private ownership,

the right of investment, of progress

and profit, is the foundation of our

leadership.

heritage, which must be safeguarded

a priceless

“Food Belt”

“Buckle”, too

Independent farming and inde-
pendent banking form a matchless
team, which contributes to human
welfare and happiness throughout
the world. Located in the heart of
the rich food belt is The Merchants
National. An account here guaran-
tees you prompt, accurate savings on
your grain drafts and other items in
this . . . the grain center of the

world.

with eternal vigilance.
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AMERICA9S FIRST SUCCESSFUL NOVELIST

Author of more than thirty novels, many travel
books and countless pamphlets, James Feni-
more Cooper had no literary aspirations until
he was thirty and wrote his first book only
because he could never refuse a dare. When an
inferior novel prompted him to declare that he
could write a better one, his wife challenged
him to try, and Cooper went to work to prove
his point. The resulting novel, however, was
most unfavorably received.

If Cooper’s first book had been successful,
probably he would never have attempted an-
other, but characteristically he “made the stum-
bling-block the stepping-stone.” Although he
doubted that a story with an American setting
would be popular, “The Spy,” his second novel,
was acclaimed both here and abroad.

Cooper was born in Burlington, New Jersey,
in 1789 and the following year moved with his
family to a settlement at Cooperstown, New
York, which had been established by his wealthy
and prominent father. From a boyhood spent
in this region, still a wilderness inhabited by
Indians, James acquired the frontier lore on
which he based his “ Leather-Stocking Tales.”

A member of the class of 1806 at Yale, Cooper left at the end of his third
year to ship before the mast, and that voyage was followed by several years
as midshipman in the U. S. Navy. This experience was responsible for
Cooper’s sea stories which, despite friends’ warning that they could not be
made interesting, proved highly successful and started a new school of fiction.

By an odd coincidence the house where Cooper was born adjoins the
birthplace of another American associated with the sea. That man was
Captain James Lawrence, the naval hero who, as commander of the Chesa-
peake during the War of 1812, uttered the famous words, “Don't give up
the ship.”

Cooper’s last years were spent for the most part at Cooperstown where he
died in 1851. His birthplace, under the custody of the Burlington County
Historical Society, is alasting memorial to America’s first outstanding novelist.

The Home, through its agents and *T H E H O I\/I E*

brokers, is America's leading
insurance protector of American homes

and the homes of American industry. ) )
Home Office: 59 Maiden Lane, New York 8, N. Y.

FIRE . AUTOMOBILE . MARINE

The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds
Copyright 1951, The Home Insurance Company
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IT PAYS TO HAVE AN

active connection

In keeping elose eontrol of a long train— or a long-

distance transaction— there’s basic need for effective

connections. From

long experience,

lowa bankers

have found that the Bankers Trust is a highly effective

connection

PAUL BEER .o
THOS. A. BURCHAM, M.D .

in Des Moines.

Bankers Trust Company

6th & LOCUST

Member Federal Reserve bystem

DIRECTORS
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Dear Editor

The following letters are from
Northwestern Banker readers. Your
views and opinions on any subject
are welcome in this column.

"Good Articles"

“Will you please send me four more copies
of your March issue of the jMorthwestern
Banker, | find there are some unusually
good investment articles in that issue.”

B. T. Crowe, White-Phillips
Company, Davenport, lowa.

"Great Help"

“l want to compliment you especially on
the fact that you have placed in your new
1951 lowa-Nebraska directory not only the
telephone numbers of the bank but the hours
in which they are open. This, of course, is
a great help to our boys in planning their
trips.”

Verne L. Bartling, Assistant
Vice President, First Na-
tional Bank of Chicago, Chi-
cago, Illinois.

"Very Prosperous”

“You were very kind to give me the oppor-
tunity of writing a short article for the
Northwestern Banker, With reference to
my trip to Europe.

“Unfortunately, | do not feel that | spent
enough time there to be an authority on
European conditions. Naturally, the Mar-
shall plan is extremely popular among both
the Italians and French and 1 believe it has
created a great deal of good will for us.

(Turn to page 6, please)

ON THE COVER

The picture on the front cover of
this issue of the Northwestern Bank-
er shows an interested group of spec-
tators watching first use of a certifi-
cate writing machine for United States
Steel stocks in Chicago.

Left to right, they are: Arthur T.
Leonard, vice president of City Na-
tional Bank and Trust Company, Chi-

Oldest Financial Journal West of the Mississippi ¢ 56th Year < No. 767
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Uniquely Qualified

to meet your
special needs

Qualified by experience . . . since

1853. Qualified in size largest bank in

Wisconsin; long high on tlie list of the hundred
largest from coast to coast. Qualified by complete
facilities and unparalleled statewide contacts . . .
uniquely qualified for complete and helpful
service that often goes far beyond the ordinary

limits of mere routine efficiency.

BANKS AND BANKERS
DIVISION

George T. Campbell - Vice President
Robert A. Zentner - Vice President

Donald A. Harper
- - - Assistant Vice PreS|dent

Mark A. Rusch - Assistant Cashier

Member of the Federal Deposit Insurance Corporation
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DEAR EDITOR
(Continued from page 5)

“Conditions seem to be very prosperous
in all the countries that | visited and very
little mention of potential war is made unless
some inquiry is made of the individual with
reference to it. All European countries still
show the effects of the last war and are ex-
tremely war-weary. | doubt very seriously if
we can count on a great deal of manpower
support from any of them in case an emer-
gency arises as they are absolutely sick of
war and do not want any more bombings to
take place within the confines of their coun-
tries.

“Nearly all European countries are doing
everything possible to promote the tourist
trade as it brings a great many Americah
dollars into their countries which are badly
needed. Both the French and Italians seem
to be working very hard in the rehabilitation
of their countries and industry generally
seems to be at a high peak. America is
looked upon as the world leader and the land
of great opportunity.”

Rufus Crosby Kemper, Presi-
dent, City National Bank
and Trust Co., Kansas City,
Missouri.

"Considerable Controversy"
“Thank you for your letter calling attention
to the article entitled ‘Shall the RFC Be
Abolished?' in the May issue of the North-
western Banker. As you know, this is a
subject of considerable controversy at the
present time.”
Guy M. Gillette, United
States Senator from lowa.

"Thanks for the Article"
“Thank you for the nice story on our
bank clinic, as published in a recent issue of
the Northwestern Banker. We feel it was
most successful, and are looking now to
another one for next spring.”
R. |. Stout, President, First
National Bank, Tekamah,
Nebraska.

"Appreciate Opinions"

“Just a note to thank you sincerely for
your letter of May 7, and for making avail-
able to me the results of your survey on the
question ‘Shall the RFC Be Abolished? |
also appreciate having the opinions you ex-
press in your editorial on the subject.”

Senator Kenneth S. Wherry,
Washington, D. C.

"Glad to Read Your Paper"

The officers of our bank enjoy the North-
western Banker very much, and personally
I am always glad to read your editorial
page, ‘Across the Desk from the Pub-
lisher'.”

E. J. Loutsenheiser, Vice
President, Gothenburg State
Bank, Gothenburg, Nebraska.

"The R.F.C."

“1 have your letter of May 8 and thank you
for forwarding to- me a copy of the May,
1951 Northwestern Banker, along with
the editorial which you wrote for the April
issue, on the RFC situation.

(Turn to page 8, please)



Satisfactory results usually emerge when the Chase
and a correspondent put their heads together

to discuss a particular problem. For Chase service
has the advantage of personal interest and the
willingness to take time to understand all

the conditions involved.

THE CHASE NATIONAL BANK
OF THE CITY OF NEW YORK

HEAD OFFICE: Pine Street corner of Nassau, New York
Member Federal Deposit Insurance Corporation
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SERVICE TO
CORRESPONDENTS

Credit information

Around the clock mail
pick-up

Quick collection of items
Participation in

local loans with
correspondent banks

Dealers in State and
Municipal Bonds

Execution of security
orders

Analyses of investment
portfolios

Safekeeping of securities
Full foreign services

Many personal services

Northwestern Banker, June,

1951



SeauritArstNtic el Brk

Statement of Condition

RESOURCES

Cash and Due from Banks
U. S. Government

Securities......cooue..... $883,759,192.58
State and Municipal
Securities 58,317,681.53

Other Bonds an
Securities......cc........ 16,785,181.46

Loans and Discounts

Earned Interest Receivable

Customers’ Liability under Acceptances
and L/C

Bank Premises

Other Assets

TOTAL
LIABILITIES
Capital $ 30,000,000.00
Surplus 30,000,000.00

Undivided Profits ....  39,195,779-08

Reserves for Interest, Taxes, etc
Interest Collected—Unearned.......
Acceptances and Letters of Credit
Liability
Other Liabilities
Deposits—Time........ $ 596,080,743.84
-Demand .. 1,005,385,506.59

Securities carried at $172,165,558.50 are pledged to secure trust funds
and U. S. Government, State and other Public Moneys, and for other
purposes as required or permitted by law.

BOARD RECTORS

George M. Wallace, Chairman
James E. Shelton, President

Elmo H. Conley Robert E. Gross John J. Pike

L. W. Craig Ralph B. Lloyd Chester A. Rude
Shannon Crandall Maynard McFie Eibridge H. Stuart
Thomas A. J. Dockweiler ~William B. Munro  Edward R. Valentine
Gabriel C. Duque Gurney E. Newlin  C. T. Wienke

James B. Gist John O'Melveny Dr. John C. Wilson

Fred B. Ortman

DEAR EDITOR
(Continued from page 6)

“l1 am very glad to have this information
and sincerely appreciate your interest in for-
warding it to me.”

Senator B. B. Hiclcenlooper,
Washington, I). C.

Investment Officer
Irving Trust Company has an-

nounced the promotion of Olavi Silvo-
nen from assistant vice president to

OLAVI SILVONEN
Now Vice President
Irving Trust Company

vice president of the company in its
investment activities.

Mr. Silvonen was graduated from
Brown University in 1932. Since then
he has been continuously engaged in
investment work, except for war serv-
ice in the Navy.

On Bank Board

Dr. Charles Allen Thomas, president
of Monsanto Chemical Company, was
elected a director of First National
Bank in St. Louis, at a recent meet-
ing of the board. The board also
announced the resignation of William
M. Rand as a director. Mr. Rand,
who retired as president of Monsanto
on May 1st, resigned his directorship
because of plans which will require
his absence from St. Louis a major
portion of the time.

Dr. Thomas joined Monsanto Chem-
ical Company in 1936 as central re-
search director and was executive vice
president from 1947 until he succeeded
Mr. Rand as president on May 1st
He is a director of Monsanto, South-
western Bell Telephone Company, St
Louis Union Trust Company and the
Chemstrand Corporation.

A
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For Him . . . This Check Means "Protection”

It's a lucky baby whose parents think to open a savings account for his
future protection. » » In a different sense grown-ups find protective value
in the La Monte Safety Paper used for their checks. Each business day vast
numbers of checks lithographed on La Monte Safety Papers are put into
circulation. They carry out with maximum safety a large part of the money
transfers of this and other countries. The superior quality built into La Monte
check papers is winning the approval of more and more bankers. May we
suggest you ask your lithographer to show you samples, or... we’ll gladly
send them direct.

A Check Paper All Your Own

Thousands of banks and many of the larger corporations use La Monte
Safety Papers with their own trade-mark or design made in the paper
itself. Such individauatizea check paper provides maximum protection
against both alteratioii and counterfeiting—makes identification positive.

THE WAVY LINES ® ARE A LAMONTE TRADE-MARK
Northwestern Banker, June, 1951
Digitized for FRASER
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Across the Desk
From tlie Publisher

Northwestern Banker. June,

Digitized for FRASER

Cgdu CoViQApondsLnI: Sank OfflicsAA:

Anywhere in the United States.

What are the requirements for a successful
representative of a city bank in the correspond-
ent division?

In the March issue of the Northwestern
Banker this question was discussed on page 10
in a letter to William G. Walter, vice president
of the Bank of Norton, Mississippi.

Mr. Norton had made a speech on this sub-
ject in which he said, “First of all, a correspond-
ent bank must have as its representative a man
well trained in all phases of banking—a man who
can intelligently discuss problems frequent to a
country bank, not just any country bank but the
particular bank he is visiting.”

Then the Northwestern remarked
that, “Your suggestion that the correspondent
bank representative should be able not only to
talk about the problems of a country bank, but
he must be able to discuss the problems of the
particular bank he is visiting, strikes a responsive
chord because we believe that only upon that
basis can be built the close personal and friendly
relationship between the country banker and the
city banker.”

Subsequently, the Northwestern Banker re-
ceived a letter from the Chairman of the Board
of a large city bank in which he referred to the
Northwestern Banker editorial and said:

Banker

1951

https://fraser.stlouisfed.org
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“Please have the fellow who conducted your
survey give those replies another once-over as to
this element of giving advice and service. Where
is the guy who can talk about the problems of ‘A
country bank’ as well as THE particular bank and
give honest, intelligent, comprehensive advice?
How many such could one ordinary city bank
have in its stable, and who is going to run the
city bank while they are out master-minding all
these problems?

“Now, in black-on-white this sounds like I'm
again trying to pick a fight. I'm not! Just
believe 100% in the idea of being helpful as a
business philosophy and as an essential bank
procedure. Putting the theory into practice,
however, is a horse of another color.”

In replying to this distinguished bank official,
whose opinion and good judgment the North-
western Banker values most highly, we wrote,
“Your suggestions and questions are certainly
most worthwhile, and we hope that we did not
convey the idea that we think a city bank repre-
sentative should be omniscient.

“Now regarding the giving of advice and serv-
ice to country banks, a Northwestern Banker
survey indicated that the most important services
that city correspondent banks now give to their
country bank customers are as follows, in the
order of their importance:

“1. Transit Service.

“2. Safekeeping.

“3. Investment Advice.

“4. Personal Services.

“5. Collections.

“6. Carrying Excess Loans.

“7. Credit Information.

“8. Advice on Bank Operations.

“9. Foreign Department Service.

“Certainly no representative of your bank or
of any other city bank should be expected to be
an expert on all of these nine (9) subjects, but
when he calls on a country bank, he can ascer-
tain what the main problem is the bank would
like to have solved. He can then give his best
advice and supplement it with the information
and advice of the officers in charge of the par-
ticular department in the city bank.

“If the city bank representative doesn’'t know
the answers himself, he can at least get addi-
tional help and assistance from his associate offi-
cers.

“Above all, I think the most successful repre-
sentative of a city bank is the one who makes
his country bank customers feel that he is genu-
inely interested in THEIR PROBLEMS and will
do his best to help solve them.

“No one city bank officer knows all the right
answers—nor should he be expected to know
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them. What country bankers really want is a
city bank representative who has a sympathetic
understanding of their problems, and a willing-
ness to try and solve them by whatever means
are needed for arriving at as near the right an-
swer as possible.”

THiaplsL J. dtwil:

Chairman, Federal Deposit Insurance Corporation,
Washington, D. C.

Your recent report on the activities of the 13,-
446 insured commercial banks for the year 1950
makes very interesting reading since that year

was the most profitable one for banks, “in the
history of this nation.”
As your report pointed out, Mr. Harl, “Net

profits after taxes advanced 13 per cent during
the year to $937 million. Stockholders of the
banks shared directly in this prosperity with
record dividends of $391 million or 42 per cent
of net profits after taxes.

“Gross current operating earnings of $3,931
million were greater than those of any previous
year and exceeded the previous peak of 1949 by
9 per cent. The greatest part of the increased
earnings came from loans, which reached a peak
volume in the history of this country. The aver-
age rate of return on loans advanced only
slightly to 4.34 per cent. Total income from
loans increased 14 per cent over 1949, to $2,008
million. Interest on United States Government
obligations of $1,015 million was practically the
same as in 1949. Income from other securities
increased by 12 per cent and service charges on
deposit accounts by 9 per cent, but together these
sources provided only about a tenth of total
current earnings.

“Current operating expenses totaled $2,445
million in 1950, 7 per cent above 1949. Almost
half of this amount went for wage and salary
payments. The average bank officer earned
$6,327 and the average bank employee $2,483,
both slightly more than in 1949.

“The combined effect of higher net current
operating earnings and lower net charge-offs was
to increase net profits, both before and after in-
come taxes. Income taxes were almost a third
higher, amounting to $428 million. Record profits
after taxes of $937 million represented an aver-
age return of 27.72 per cent on basic common
capital and 851 per cent on total capital ac-
counts, the highest rate of profits since 1946.

“All but $4 million of the $391 million divi-
dends and interest went to common stockholders.
This represented a direct return of 11.45 per cent
on this stock, the highest rate of dividend pay-
ment in the history of the Corporation. Profits

https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

retained in capital accounts, amounting to $546
million, represented the principal source of addi-
tion to bank equities during the year.”

Probably the three most outstanding items in
your report, Mr. Harl, are these:

1. The average rate of return on loans was 4.34
per cent.

2. An average return of 27.72 per cent on com-
mon capital.

3. A return of 851 per cent on total capital ac-
counts.

4. Dividends of 11.45 per cent on common stock.

This is certainly an enviable record of the
banks of the United States and reflects the care-
ful and judicious management exercised by the
active officers of these 14,000 commercial banks
in the United States.

(Dswc Han, dt. (tfooian,

President, First National Bank, Dallas, Texas.

There is nothing the Communists would like
better than to have our inflation reduce the buy-
ing power of our currency to the point where a
depression would set in and they in turn with
their Fifth Column activities could move in and
“take over”.

You brought this out very effectively, Mr.
Wooten, when you stated that, “In order that the
economy may be sound, the American dollar must
also remain sound. It is our first line of defense,
and the emblem of security throughout the
world. Lenin declared that the way to destroy
a capitalistic country is to debauch its currency
and let inflation wreck it from within.”

If we are to prevent “debauching” of opr cur-
rency, we must, as you suggest, do the following
things:

1. Reduce government expenses to the actual
needs for defense and civilian economy.

2. Subsidies for high price commodities should
be discontinued.

3. Speculative credit should be prohibited on a
voluntary basis.

4. The defense effort should be on a pay-as-you
go basis from taxes.

We have the power and the strength
the dollar and to bring about the
changes, and the only thing needed now is a
united will power on the part of every American
citizen to do his part in defending the dollar,
which in turn means defending his own way of
life.

to defend
necessary

Northwestern Banker, June,

11

1951
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Night

and Day

the Guidepost
to Complete,
Efficient

and Friendly
Correspondent
Service

IN Des Moines

Member Federal Deposit Insurance Corporation

m m
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LOCK BOX H

A symbol o t B6r more than fifty years
AW IFT handling of items is a tra- intervals, night and day, seven days
O dition at the Continental Illinois a week. Our prompt processing of
Bank. For more than fifty years the items is carefully geared to:

banks and corporations have been

. . . e mail arrival times
sending their checks for collection

to LOCK BOX H, CHICAGO. e check clearing hours in Chicago
To our customers —to the Post and other cities

Office—and to us, this symbol has  outbound train and plane schedules

always meant hurry these checks on

their way. For all your sendings—use LOCK
Mail in LOCK BOX H is picked BOX H envelopes. A free supply-

up by our messengers at frequent regular or air mail—on request.

Continental lllinois National Bank
and Trust Company of Chicago

LOCK BOX H, CHICAGO 90, ILLINOIS

Member Federal Deposit Insurance Corporation
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Hon? 117* Dentel!
314 Safe Deposit
Boxes in 30 Days

in all of our minds whether or not

we could rent 200 safe deposit
boxes in the 30 days set for the con-
test. When the final count was in we
had actually rented 314. The top con-
testant rented 51 boxes and earned a
commission of $4. This is how we
did it

Recently the bank had installed 1,334
new safe deposit boxes, thus making
a total of 4,100 boxes, a large number
for a bank of this size. The leasing
of these new boxes was going along
very slowly. Each day there would
be possibly one or two rented and one
surrendered, and because some of the
directors had been a little pessimistic
about the expense for this many new
boxes, it was resolved to do something
about it.

With the help of other banks which
had similar experiences we developed
a plan for a campaign which was pre-
sented to all of the employes on Thurs-
day, March 29th, in anticipation of
the plan starting April 1st and running
through that month. We had buttons
made up for each one to wear and
prospect cards printed up as shown
below:

TO START out, there was a question

COUNCIL BLUFFS SAVINGS BANK

Name of Prospect

Address of Prospect

Salesman Date Solicited

Date Opened Amount $

We decided to pay each employe
one-half of the amount of the box
rental for one year, put all of the
names in a hat and give a prize to
the first three names that were drawn
out, to choose up sides and establish
two teams with the understanding
that the losing team would treat the
winning team at the end of the cam-

paign.

Written Especially for
The NORTHWESTERN BANKER
By L. W. ROSS

Vice President
Council Bluffs Savings Bank
Council Bluffs, lowa

So much enthusiasm was evidenced
after this meeting it was determined
to jump the gun and start the cam
paign the next day. The teams met
before banking hours and elected a
captain and a secretary and went to
work. Everything moved along and
at the end of the first five days we
had rented 79 boxes and had over 300
prospect cards in the file. The goal,
of course, was to rent 200 boxes dur-
ing the month and we were very pes-
simistic about being able to accom-
plish this.

The second evening | noticed the
following ad in the local column of
personal news and ads:

For safety deposit boxes see Ernie

Boehm at Council Bluffs Savings

Bank. After hours call 3-6743.

Then two or three days later the
following ad:

ERNIE BOEHM, now out of busi-
ness. Get your SAFETY DEPOS-
IT BOX NOW from Spetman or
Starr Company. Council Bluffs
Savings Bank.

Everything was done in fun and,
as always, there were many interest-
ing experiences.

One of the junior officers inquired
of an old customer about renting a
safe deposit box and the customer said
he really didn't need one as he made
his deposits during the day. The offi-
cer said he thought possibly he mis-
understood him and the customer said
he thought he was talking about the
night depository outside the bank.
The officer then took time out to take
him back and explain to him about
the safe deposit vault and the cus-
tomer was simply flabbergasted. He
said that he had always thought that
a bank should offer some such serv-
ice but actually didn't know that any
banks did; that in all the years he
had been coming into the bank he had
never been back in our vault and had

(Turn to page 26, please)
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tHeersiiy Your Services™ Thru
Tell the Tublie About Them

Here Are Eight Ildeas We Have Used to

Build Business During the Past

THINK the key to success of any

banking institution is first to offer

diversified services in all depart-
ments, then second to place in effect
an advertising program to let the pub-
lic in your community know and hear
about your services.

Throughout our entire program we
try to keep the name of the Farmers
National Bank in front of the cus-
tomer or prospective customer at all
times possible. All of our advertising
carries the name “The Friendly
Bank.” To live up to this we try to
have some employe or officer speak to
each person as he enters our bank.
Just a friendly exchange of morning
greetings like this goes a long way
in public relations.

In addition to our normal bank ad-
vertising we have found promotional
pieces and advertising novelties to be
among the best ways of keeping our
name before the public eye. Here are
some of the things we have done dur-
ing the past year:

1. Cellophane mone y enve-
lopes.
Free pennies for parking.
Free umbrella service.
Lobby postage machine.
Lounge chairs.
4-H calendar franchise.
. Customer entertaining.
. Three advertising novelties.

ONDUAWN

BELOW—Copy appearing on cellophane

Year

Written Especially for
The NORTHWESTERN BANKER
By HAROLD E. MORGAN

Manager, Consumer Loan Department

1 Cellophane money envelopes. We
m purchased some cellophane en-
velopes to stuff new money in during
our Shelby County Centennial Cele-
bration. These envelopes were pur-
chased for about $6.35 a thousand
and new bills in denominations of one,
five, ten and twenty were inserted
and circulated from our bank. These
envelopes were given out some 30 days
in advance of the Centennial Celebra-
tion week of August 6th to 13th.

The bank name was imprinted on
one side with the invitation to attend
the Centennial week. On the reverse
side of the envelope appeared the
dates of the celebration, and a line
reading “Please help to keep this bill
circulating in this envelope.” We had
very satisfactory results from the ad-
vertising and publicity received for
the Shelby County Centennial, as well
as for our own bank. | received ap-
proximately 20 letters from banks and
business firms around the midwest
wanting more information in regard
to the use of the cellophane envelopes
to be distributed in connection with
new money.

1 had one inquiry from an employer
in the south who is now using these
envelopes to pay all employes, so that
the pay roll each week from his insti-
tution is circulated in these envelopes
throughout the community.

money envelope

distributed by Farmers National Bank prior to the Shelby R EEE R

County Centennial celebration.

Reasons

RIGHT—This little Christmas card had a penny en-

closed in slots under
patrons to use in parking meters.

“Season’s Greetings” for

bank Greetings

j|IDj Xtuno} Aqlo<js etp ipiM uop>un|uo> ui

ApgSjN 9|>Dj30ds [a>uo4*;n
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*BnH

Christmas Spirit the
year round

THE FARMERS NATIONAL BANK

SHELBYVILLE, INDIANA

Cordially

The Shelby County Centennial

Northwestern Banker, June, 1951

invilei you

The Farmers Nati Bank

Shelbyville, Ind.

The Friendly Bank

Phone 1764

Celebration

The Farmers National
Shelbyville, Indiana

Bank

2 Free pennies for parking. We
m have been furnishing free pennies
to all customers while they are doing
banking with us. These pennies are
distributed at the windows by the tell-
ers and given out by all employes and
officers of the bank. At Christmas
time a special folder containing a
penny was given to each customer. In
addition to the bank name the card
read “Season’s Greetings. The Bank
with the Christmas Spirit the year
‘round.”

Free umbrella service. We now
m have a neat rack in our lobby
holding six umbrellas to be used by
our customers during rainy days. Um-
brellas are signed for similar to library
book service and are returned by cus-
tomers at their convenience. Five
days is the limit on umbrella service.
Lobby postage machine. Only
* just recently we installed a Sher-
mack postage machine in the lobby of
our bank. This is another service
which has drawn much favorable com-
ment from patrons.

5 Lounge chairs. Since many of
m our customers use our lobby to
meet their friends or to wait for oth-
ers to finish their banking business,
we purchased two comfortable lounge
chairs for customers’ convenience
where they can rest if they desire.

4-H calendar franchise. At the
m present time we are using a 4-H
calendar franchise in our county.
We purchase the calendars and they
are distributed by the 4-H workers.
7 Customer entertaining. One serv-
e ice for which we have become
noted is our customer entertaining,
such as invitations to dinners and
baseball games to groups of 10 to 20
during the summer evenings. We take
them to a well-known dining spot in
Indianapolis, then to a baseball game.
Needless to say, we have received en-
thusiastic response to this good will
gesture.

(Turn to page 44, please)
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Two .floro Bankers Sag:
"R.F.C. Should Not Hr Abolished-

Their important Views Are Expressed in

Special Letters to the NORTHWESTERN BANKER

GEORGE A. MALCOLM. President

Drovers National Bank
Drovers Trust and Savings Bank

Chicago, lllinois

IN MY opinion, the RFC has a real place and function
I in the financial structure of the country, provided it is
administered with common sense, sound banking princi-
ples and a sense of private and public morality.

I think it may safely be said that, in the various re-
gions away from Washington, where local bankers have
acted as members of advisory committees of the RFC,
and their recommendations have been followed, the loans
have been sound
and proper, the rec-
ord of repayments
excellent, losses at
a minimum and
the administration
proper and free of
scandal.

The present con-
troversy brings to
my mind my pred-
ecessor, the late
William C. Cum-
mings, who was
president of the
Drovers Banks for
many years and
chairman of the ad-
visory committee
of the RFC in Chi-
cago. He brought
to that work dili-
gence and under-
standing, a lifetime
of banking expe-
rience, adherence to sound banking principles and the
interest and enthusiasm which he brought to his every
undertaking. His advice and judgment and that of his
associates were usually followed, and the Chicago branch
of the RFC made a fine and outstanding record.

I see no reason why the RFC should be abolished. It
can render a real service to the financial life of the coun-
try if it is honestly and competently administered, with
proper regard for sound banking principles and public
and private morality such as William C. Cummings ex-
emplified in his business and personal life.

george a. malcolm

E. E. MANUEL, President

George State Bank
George, lowa

The May issue of the Northwestern Banker publlshed
some pros and cons on the RFC and it was rather inter-
esting to read some of the statements of prominent bank-
ers. It is my opinion that probably these bankers who
have arrived at their conclusions did so on the spur of
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the moment without proper information concerning the
Reconstruction Finance Corporation.

I have tried to follow the testimony on the investiga-
tion conducted in Congress about the RFC and from this
testimony it seems to me that if the average banker would
really find out what the Reconstruction has done since
its organization, his opinion probably would be different
from what he says about abolishing it at this time.

| have prepared a statement relative to my findings and
it would probably be of some interest to the bankers
generally to know just what has happened in the RFC.

I am herewith enclosing same for your inspection and
will appreciate any criticism which you may have on the
matter at this time:

“1, for one, should very much dislike seeing the RFC
being abolished, notwithstanding the fact that a lot of
unfavorable publicity has come out during the current
investigation. | feel that the RFC, over-all, has done a
very good job and should be continued.

“Our bank has handled several participation loans with
the RFC and we never have had a loss, nor have we ever
called upon the
RFC to carry or
take up their guar-
anteed portion. We
have made these
loans as a service
to our community
to small business
men, such as our
local garage, for
the building of a
new needed build-
ing; to our local
hardware operator
to purchase needed
space and so on.
All were real estate
loans on town
property covering
comparatively
small equities at
the beginning.

“Therefore, it is
my feeling that the
RFC ought not to
be abolished until the problem of providing financial as-
sistance to small business enterprises has been dealt with
more effectively than it has up to the present time. The
large correspondent banks in our area inform us that
they are not interested in making participation loans in
our town and, in fact, do not make any participation loans
with their country banks. About the only loan they will
consider is an over-line for a short period of time on a
direct assignment of collateral.

“Let us proceed cautiously when we contemplate the
abolition of the RFC, because it has served well the pur-

(Turn to page 32, please)

E E manuet
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Transactions on MMolidays

New Bill Effective July 4th Covers All
Bank Transactions Aside from Scheduled Hours

(Editor s Note: Roy A. Sweet is
chairman of the 14-man legislative
committee of the lowa Bankers Asso-
ciation.)

lowa General Assembly, the lowa

Bankers Association presented
and sponsored a bill, H. F. 213, known
as “Holiday Bank Transactions Stat-
ute.” As the title of this bill indi-
cates, it permits banks at their option
to remain open for transacting busi-
ness on legal holidays. However, one
of the most important features of this
bill is that it deals with transactions
that are made during other than
straight office hours.
Following is a copy of the bill and
explanatory statement as was fur-
nished to members of the legislature
by the Legislative Committee of our
Association. The bill was passed and
will become a law on July 4, 1951

DURING the recent session of the

A BILL FOR
An Act to legalize the payment, cer-
tication or acceptance of a check or
other negotiable instrument by a
bank or trust company in this state
performed 