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Bright young people today seek
career opportunities with certain
specific benefits, fringe persuaders
like Pension Plans and Profit
Sharing. Intangibles of the mo-
ment that offer economic stability
and job security while advancing
to positions in management.

Consider this example. Perhaps
you have talked to an exceptional-
ly able young person, admirably
suited to work up to management
responsibility. But that fine pros-
pect has refused a job — because
his chances for advancement are

How is it possible

to locate, hire,

hold and retain

vital young

employees?

by W. K. Bonds
Executive Vice President
Trust Department

hampered. In his advancement
path he sees present employees
who've out-lived their usefulness
but cannot be retired because of
a non-existent or inadequate pen-
sion plan.

Profit Sharing, on the other hand,
offers continuing appeal. The
prospect of sharing in the fruits
of their efforts — meaningfully
— can be more persuasive than
many other factors in the hiring
and holding of the right kind of
people. The profit share that can
result from doing a good job is a

constant stimulus.

Prospective employees look, of
course, to other benefits like Acci-
dent and Health Insurance, Group
Life Insurance, Vacation Plans,
and more. The Liberty National
Bank & Trust Company of Okla-
homa City can help you put your
personal plans in proper perspec-
tive.

Contact Liberty’s Correspondent
Division for the advice you need
to start you on the right track to
hiring and holding the people you
need . . . now and in the future.

LIBERTY

THE BANK OF MID-AMERICA

The Liberty National Bank and Trust Company of Oklahoma City P. O. Box 25848 73125 Phone 405/231-6163 Member F.D.I.C.
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A weekend barbeque shouldn't be spoiled by business Think
worries. And if you've got an overline problem with your " -
customer, FIRST NBC can help. Give us a call, and if FIRST

it's a sound proposition we’ll make up the difference

for you.

We can help in a lot of other ways, too. With technical

know-how, for example. We have credit specialists in

real estate, oil, term loans and many other departments

that you'll find only in an bank with a full, 100% credit d dial
service department. Plus credit analysts to supply you an 1a
with an analysis. We can also accommodate you in loan our
participations. hot line

So, if you've got an overline problem—or any other

banking problem—dial our Hot Line and we’ll give you some action. Fast!

In Louisiana our Wats number is 1-800-362-8530. In Mississippi, Alabama,
Arkansas, Oklahoma and East Texas it’s 1-800-535-8542. All other areas call
collect 1-504-529-1371. Ext. 237.

FIRST NATIONAL BANK

OF COMMERCE
NEW ORLEANS, LOUISIANA e FoIG
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Correspond with the bank that initiated the concept of correspondent
banking. And still maintains its first correspondent relationship.

Correspond with the bank that today spends more of its talents and
revenues on investment skills than any other major commercial New
York bank. Provides every usual correspondent service (including loan
participations, cash management and international banking ) with
unusual care, thoroughness and personal attention. And helps you
approach your corporate and trust customers’financial problems on the
basis of acomplete and in-depth analysis of the total Investment picture.

Correspond with The Bank of New York. The bank with money
management skKills.

The Bank of New York. The bank that manages money.

Main Office: 48 Wall Street, New York, N.Y. 10015 Member of The Bank of New York Company, Inc. Member FDIC
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The Loan BANK-er rides again!

To Midland. To Mackinaw. To
Marquette. Anywhere in Michigan
where your DETROIT BANK-er is
needed. He'll ride into town with a
wealth of personal experience and the
kind of capital that counts when you
need help. Whatever your correspon-
dent banking need, he's prepared to
offer the advice and aid of experts.
For the professional assis-

tance that solves practical k
problems ... 11

you ought to know a DETROIT BANK-er
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Wherever you are

Boxe

Whatever your
financial
requirement...

You’re in Drovers Country!

Back in 1883 when we began working with the home banks
of cattlemen who drove their herds to Chicago, the word
about our special service spread. Since then, our banking
services increased as these same home town banks remem-
bered, and asked us to help with loans and overlines, clear-
ings, transit services, bond and investment portfolios for
retirement funds, mergers and acquisitions. Our personal
loans to corporate officers have been especially helpful.
Thus we've aided many banks to grow and prosper with
us over the years.

As a correspondent bank, you can be sure of driving a better
deal in Drovers Country!

TreDrovers
National Bank of Chicago

47th & Ashland + Chicago, lll. 60609

312/927-7000
Member: F.D.I.C., Federal Reserve System
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Presenting the
Ambassador to Singapore.
From the Republic.

Of Texas.

The Republic National Bank of Dallas, Texas, is pleased to present
its representative in Singapore, Mr. Richard P. Backus.

Mr. Backus is vice president in charge of The Republic Bank’s
new Singapore office. His international banking experience
covers 12 years—and the United States, Argentina, Mexico,
Bolivia, Peru, Panama, Chile, Guatemala, El Salvador, Brazil,
Ecuador, Hong Kong, Singapore, Indonesia, and Japan.

A graduate cum laude of the University of the Americas in Mexico
City, and of Georgetown University in Washington, Mr. Backus
represents an International Division whose officers have

amassed a total of 158 years in domestic banking

assignments and 173 years in overseas posts, 331

years total.

The Republic National Bank brings to Singapore
massive financial representation for the burgeoning
Southwestern region of the United States, in which it
is the largest bank. Indeed, Republic is the third-
largest unit bank in the United States, with assets of
more than $3 billion.

Our “ambassador” is at your service. Please feel free to call upon him
for attention to your requirements.

Republic National Bank
of Dallas
The Action Bankers

Imperial Hotel, Jalan Rumbia No. 1, Singapore 9 ¢ Republic of Singapore ¢ Phone 371666, Extension 1126

Dallas London Mexico City Nassau Sao Paulo Singapore Tokyo
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Now you con have
Specific Single Interest
without doing double work!

Send for SPECIFIC

Ne_zrv(\)/dlzi; SINGL[ m elr:(e)gt program

MTALLMENT
UNDING OPERATIONS

We didn't invent Specific Single Interest insurance, but we did invent
a better way to protect your bank. Our simplified Specific Single
Interest program reduces your work and eliminates customer
aggravation. And, it's as easy to cancel coverage as it is to put

it in force! Buy it separately or as part of a Blanket Single Interest
policy (and save on Blanket costs). Our new kit explains the
coverage thoroughly and is easy to read, too. Write for a copy today
or ask to have our representative contact you.

-Don'task for financialinsurance
service. Ask for Financial
Insurance Service, Inc. -

P S FINANCIAL INSURANCE SERVICE, INC.

2200 EAST DEVON AVENUE +« DES PLAINES, ILLINOIS 60018 - 312/297-4660
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Get the right solution
to your new bank
building needs

from the full range
of programs

offered by ...
Bank Building.
Need:

Small, highly functional

space... fast and reasonable.

Solution:
A predesigned
"Big Little Bank®"

Standard sizes up to

3600 sg. ft., pretested to
work. Select from interior
and exterior alternatives
and meet your needs and
preferences.

Need:

Space to meet your unique
requirements, now ... and
for the future.

Solution:

A custom-designed new or
remodeled facility. Large or
small, you can provide for
smooth work flow and
appealing atmosphere for

customers and employees ...

Nearby Bank Building
specialists, who know the
banking business; plan,
design, and build a facility
to satisfy your needs,
taste, and budget.
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Need:

To

stimulate

community

growth,

prestige, space for
future expansion,
investment opportunity.

Solution:
A bank/office building may
be the most feasible.

Find out with the help
of Bank Building's
Real Estate Services Group.

Multi-story quarters for your
bank and income producing
tenants may be a good move.
Know whether you should own
or lease, how much and
where. Obtain financing or
developmental assistance.

Real estate studies, financing
planning, design, and
construction management
are all provided N
by Bank Building. «ctf

AN

Bank Building
Corporation

1130 Hampton Avenue, St. Louis, Mo. 63139
(314) 647-3800

For solutions to your new
building needs talk to
Bank Building.

Send the coupon

below

today!



Does your bank have financial
connections in five continents? How
about direct access to the Euro-
pe » dollar market in London? It does
when you “correxpand” with us.

1] 1] By corresponding with First City,
CorreXpand you immediately expand your
. . . global services. Our international

Wlth F”'St C |ty banking connections include

offices in Nassau, Bahamas;
London, England, and a European
partnership — the Rothschild
Intercontinental Bank, Ltd.

You can expect more than the
usual correspondent services
from First City. For responsive
action to your correspondent
needs, call us at (713) 229-6638;
or write First City National Bank
of Houston, Correspondent
Department, P. 0. Box
2557, Houston, Texas
77001

Come to First City...for awide range of profit-making services

Check Collections . .. Wire Transfer. .. Investment Service . . . Automated Customer
Services . . .Credit Information . .. Business Referrals . . . Overlines . . . Safekeeping
Facilities . . . Profit Planning . . . Corporate Planning . . . Complete Trust Services

Houstons largest bank, with more than $2 billion in assets .

Member FDIC
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the “Countess” ™
Is after
currency,

food stamps,
checks,

coupons,

et cetera

et cetera

et cetera

IMEWV...

introduced by
BRANDT

The finest all-purpose document counter
available — the “Countess.” Counts
600 to 1200 items a minute in batch or
continuous count. Let us tell you more
about it. Write for Bulletin BAC-816.

Brand! <¢ Ctsbier 1 E3 R A N D T y in c .

WATERTOWN,WI53094

SINCE 1830
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Check Collections...

how our Rapid Transit System
can reduce your float
by a day for many points.

The Northern Trust Total Systems Approach
pulls out all the stops to help your bank profits grow.
Rapid Transit is our own direct sending system
for providing faster check clearance. It can give you
maximum dollar availability, and it can save you
time and money. Here are some of the features:

Big dollars first: Since large sums are most im-
portant to your bank, our computers are program-
med to recognize large dollar items first. Once this
priority is established, these items are processed
immediately to gain earlier clearings, delivery, or
transit routing.

Faster availability: By sending directly to stra-
tegically located correspondent banks, we give you
one day clearance for many points throughout the
country, and even same day availability for Chicago
and major New York City and California banks.

No pre-sorting: You can avoid the expense and
inconvenience of sorting your own cash letters.
We'll sort them for you, and ‘ive will also pass
the actual availability back to your bank.

Latest deadlines: The Northern Trust will ac-
cept your unsorted cash letters at the latest dead-
lines in. Chicago—and still provide you all the
benefits of maximum float reduction.

Leadership in change: Our Rapid Transit Sys-
tem was developed years ago, and it has been con-
tinually expanded to meet changes in the payments
mechanism. For example, in anticipation of the
new Chicago Regional Check Processing Center,
we’ve made further improvements to give our cor-
respondent customers full advantage of the “im-
mediate availability” status which is soon to apply
to 280 Chicago area banks.

Free analysis: To prove our Rapid Transit
System can increase profits for a bank of any size,
we’ll perform a free deposit composition analysis
for you. We’ll show you in dollars and items where
it’s to your advantage to use our system and where
it’s to your advantage to use alternative routing.

Fair enough? To get things moving, just call John
A, Mattmiller, Vice President and Cashier, Bank-
ing Department.

Trust Northern...all your money matters matter to us.

NORTHERN

GiiiljSiili

TRUST
BANK

THE NORTHERN TRUST COMPANY
50 SOUTH LASALLE STREET AT MONROE
CHICAGO 60690 =(312) 346-5500 = Member F.D.I.C.

https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis
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C. A. Hemminger Retires
After 20 -Year Career

With First of St. Louis

ST. LOUIS—A 30-year career in
bank marketing and public relations
came to an end last month with the re-
tirement of C. Arthur Hemminger, vice
president and public relations director
at First National here. Mr. Hemminger
had been with First of St. Louis for 20
of his 30 years in banking.

Mr. Hemminger is credited with pro-
viding definition and direction to pub-
lic relations and marketing as it has
evolved for banks through the years.

C. Arthur Hemminger (l.) receives hand-carved
Polynesian wood paddle from Bunn Winter,
president, Bunn Winter Associates, Inc., St
Louis advertising agency, at party honoring
Mr. Hemminger on his retirement as v.p. and
director of public relations at First National,
St. Louis, last month.

He was active as a lecturer at Stonier
Graduate School of Banking, the New
York State Bankers School of Public
Relations and the lllinois Bankers
School. He served on committees of the
Bank Marketing Association and is co-
author of BMA’s “Public Relations for
Bank Management.”

Prior to joining First of St. Louis,
Mr. Hemminger served with American
National, Chicago, Bankers Trust, New
York City, and the New York State
Bankers Association. He also spent 10
years in newspaper work and public
information activities prior to becoming
a banker.

Mr. and Mrs. Hemminger plan a trip
to the Orient this fall.

m PHOENIX—Valley National of Ari-
zona has promoted Grady M. Silver-
thorne from assistant cashier in con-
sumer lending to assistant vice presi-
dent. Mrs. Marian G. Haefeli has been
named assistant vice president and di-
rector of special promotions in the
corporate planning and marketing di-
vision. She joined the bank in 1970,
coming from Prudential Savings Bank,
New York City, where she was assistant
vice president.
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Capital Adequacy

REATHES THERE a banker who

has been in this profession for at
least a decade who has not in that pe-
riod questioned the capital adequacy of
his bank? For the most part, however,
these questions are raised by bank
supervisors and only to a lesser extent
by directors.

At almost every bank management
conference the topic of capital ade-
guacy is a prime source of heated dis-
cussion and conflicting opinions. As one
views the topic of dual banking, capital
adequacy appears to raise some real
guestions as to the competitive equality
espoused by the Presidential Commis-
sion on Financial Structure and Regu-
lation (the Hunt Commission).

In terms of dual banking, the basic
approach is the allegation that nation-
ally chartered banks are given the
greatest freedom in capital adequacy
decisions. In fact, the views on capital
of the regional comptroller of the cur-
rency are somewhat more lenient than
those of the supervisors of state-char-
tered banks, especially in regard to
those state-chartered banks that are
members of the Federal Reserve Sys-
tem.

An Interesting Study

An interesting study, made for the
Federal Reserve Rank of Cleveland,
has just been completed by Lucille S.
Mayne, associate professor of banking
and finance at Case Western Reserve
University. Rankers whose institutions
are not Fed members probably will say
to themselves that the bias of the spon-
sor may be found in the study when
some of the conclusions are viewed.
Other critics may question the selection
of the banks that were studied.

For what it is worth, my own feeling
is that some Federal Reserve District
banks appear to have a somewhat more
stringent approach to such areas as ex-
amination and capital adequacy than
others have. Similarly, the human ele-
ment of the regional administrators of
national banks may also have some
bearing on the matter. Thus a sample

14

of banks in four states may not be rep-
resentative of the conditions found
throughout the nation.

Some cynics point out that serious
problem banks have existed for years
with impaired capital. This in turn
raises the question: When does the im-
pairment become critical?

Students of banking history who re-
call the Medici Bank in Italy and nu-
merous continental merchant banks
point out that some of these banks ap-
parently existed for years without any
“capital” and that perhaps the question
of capital adequacy is academic. They
might also point out that the Hunt
Commission’s approach to competitive
equality should be that all banks—State-
Federal Reserve- and FDIC-chartered—
should be held to the same basic ground
rules. Among those rules would be a
formula for the determination of a min-
imum amount of capital.

An Appealing Approach

This approach appeals to many aca-
demicians, in theory at least. The fact
is that one of the overriding problems
in viewing capital adequacy is the at-
tachment of numerical quantities or
percentages for evaluating the ade-
quacy of the different components in
the banks’ balance sheets.

Stated another way, we could have
two identical bank statements as far
as their distribution of assets and lia-
bilities and the amount of capital are
concerned, but if one had a loan port-
folio of poor-grade debt-refunded and
guestionable home modernization loans
while the other had a portfolio includ-
ing loans to prime corporate accounts,
there would, of course, be a difference
in the risk involved.

By the same token, a loan portfolio
of predominantly short-term self-liqui-
dating loans in the commercial banking
tradition would possibly be valued at a
very different rate than, say, long-term
loans of seven or more years.

The very nature of time being longer
in one bank’s portfolio poses a greater
possibility of the risk of an adverse in-

terest rate affecting the value of a loan
portfolio.

This type of reasoning could be ap-
plied to unit banks like those that have
greater impact upon their earnings and
profitability as a result of possible geo-
graphic conditions, such as floods or
drought, as compared to branching
banks that have operations over a wide
geographic area and a greater diversifi-
cation by product line of their loans.

And the same thing could be said in
terms of investment portfolios in view
of the different types of risk. Thus long-
term municipal bonds of an unrated
nature probably involve greater con-
cern than an investment portfolio com-
prised of short-term Treasury bills.

Students of the subject will recall
that in 1954 the American Bankers As-
sociation research council made what
was up to then the definitive study of
the adequacy of bank capital. In that
study, the position was expressed that
the responsibility for determining the
adequacy of capital rests with bank
management as opposed to the Hunt
Commission’s posture, which could be
interpreted as a uniform approach—
from a regulatory point of view—of
maintaining competitive equality.

No Great Inconsistency

Perhaps there is not as great an in-
consistency in these two positions as
might first appear. Consider the regu-
latory approach as being a floor. Con-
sider the commercial bankers’ approach
as one that recognizes the floor as re-
quired by law, but, in addition and
within bank management’s discretion,
this approach includes providing addi-
tional funds beyond the minimum level.
There is solid ground for this approach;
i.e., many banks exceed the recom-
mended levels for bankers’ blanket
bond coverage.

One other fact in considering capital
adequacy that has become significant
in the last decade is the tendency of
larger banks to increase the mix of
their capital to include preferred stock
and capital notes and debentures. This
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A Report on Products and Services of Interest to Bankers

Baffles The Black Box Gang

The Diebold Multi-Guard IV alarm system is specifically
designed to frustrate the increasingly prevalent criminal
practice of circumventing or duplicating alarm
monitoring signals with “Black Box” technology, thereby
compromising system integrity. The Multi-Guard IV
uses a two-way random digital interchange transmission
that virtually eliminates the possibility of line
compromise, yet because it transmits over low-cost signal
grade telephone lines, it can offer important economies.

Teller Line Cash Protection

With the Diebold Counter Cashgard®, your teller can

drop excess cash into a special compartment, removing
it from exposure that might tempt holdup artists. Fits
into standard teller counters, or can be used as a
free-standing unit. Cash tray drawers are key-locking . . .
excess cash locker has key-changing combination lock
with the option of a delayed control lock. Each unit has
12" steel door. Coin storage unit has IA" steel plate
locker. In 23 colors and wood-grain finishes.

Which Remote Banking System For You?

We offer the most extensive line of remote banking
systems in our industry. That's because we know there’s
no such thing as an average bank, and believe you should
be able to choose a remote banking system that offers
the best match-up with your individual drive-in banking
needs. In addition, the full facilities of

our design engineering department

stand ready to help you and your

architect work out every detail.

rFm

INCORPORATED
CANTON, OHIO 44711
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DIEBOLD Incorporated
CANTON, OHIO 44711
Gentlemen: Please send additional information on:

0O Multi-Guard IV Alarm System
0O Diebold Counter Cashgard®

O Remote Banking Systems
NAME __
ADDRESS

CITY STATE

DIB-4J47-B



What more unique premiums to stim-
ulate new accounts/loans than
attractive coolers and grilles? Liqui-
date at your low cost or use as free
giveaway for minimum account/loan.
Used successfully by financial in-
stitutions all over America. Highest
quality porcelainized grilles and
insulated coolers. Distinctive and
decorative, in stock or full-color
custom design, these matching cool-
ers and grilles sell and remind with
each use. Fast delivery/return guar-
antees. Promotional programs avail-
able. Phone collect or write today.

PRESTIGE PRODUCTS, INC.
Cincinnati, Ohio 45242
P.O. Box 42094
(513) 793-6586
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is not withstanding the fact that ap-
proximately 80% of increases in bank
capital over a period of time tend to
be derived from retained earnings.

There are a number of bankers and
men with high qualifications who be-
lieve that only generalizations can be
made about the adequacy of bank cap-
ital.

Dr. Edward Reed, vice president and
economist, U. S. National Bank of
Oregon, Portland, has said, “It is im-
possible, from a practical standpoint, to
determine capital adequacy of a par-
ticular bank or even of the commercial
banking system. We do not know the
future demand that will be made on
capital.”

It is Dr. Reed’s position that, al-
though regulatory standards, in terms
of capital adequacy, have been estab-
lished as a means of measurement, logic
and past experience indicate that these
standards are not perfect for an indi-
vidual bank. He says there is consider-
able doubt that they really apply to the
U. S. banking system. In this context
it might be well to point out that dur-
ing the 1920s and 1930s many of the
banks that failed enjoyed greater capital
in relationship to assets and deposits
than many banks do today. This may
well be due to the fact that the Federal
Deposit Insurance Corp. has instilled
in the general public a confidence that
now provides a reduced need for cap-
ital in banks.

Professor Thomas R. Harter of the
University of Colorado points out in a
recent article appearing in the Mag-
azine of Bank Administration that,
among the more important factors to
look at regarding capital adequacy are
the following:

1. Earning powers under adverse
conditions.

2. Liquidity under adverse condi-
tions.

3. Quality and likely deterioration of
guality in the assets held.

4. Alternative sources of new capital.

5. Owners’ aversion to risk of failure.

This would appear to agree with Dr.
Reed’s position that it is the future that
is the basic determinant of whether
capital is adequate or not in terms of
business fluctuation and the like.

The more lenient view of the Comp-
troller of the Currency’s utilization debt
in capital structure appears to put pres-
sure on state-chartered banks. This is
especially true of state-chartered banks
that are members of the Fed to the ex-
tent that one chartering agency be-
comes significantly and materially more
liberal than the other regulatory agen-
cies. This is only one of the incremental
pressures that appears to be motivating
banks away from Fed membership.

As pointed out in the preceding para-
graphs, there is considerable difference
in opinion on the part of people as they

view the topic of bank capital. The
Mayne article reports these findings:
“Although the evidence is somewhat
mixed, it does not appear to support
the hypothesis that there exists a sig-
nificant difference in the amount of
capital funds held by national, state,
Federal Reserve and non-Fed-member
banks, when the influence of other fac-
tors is held constant. The differences
that are evident are rarely of such mag-
nitude as to be important either in a
statistical or economic sense.”

In the professors’ conclusion, “It is
conceivable that more standardized
capital examination procedures might
increase the degree of banker compli-
ance with examiners’ requests for ad-
ditional capital . . . the best assurance
of capital sufficiency would appear to
be management competency.”

Most banks have competent manage-
ment. However, in this respect one may
want to ponder Dr. Reed’s position,
“There is no law that forces a bank to
increase its capital, but regulatory au-
thorities have ways which sometimes
accomplish their objective, such as spe-
cial examinations, the classifications of
loans, publication of the condition of
the bank and the searching of some
violation of banking law that could be
used as leverage to an enforced com-
pliance.”

He points out that in order to employ
such powers as cease-and-desist orders
or the removal of officers and directors,
the regulatory body of the Comptrollers
office, for example, would have to prove
that insufficient capital existed, which
would be difficult.

When all is said and done, it is the
responsibility of management, and only
in a secondary sense that of the super-
visory agency, to make sure that a bank
has sufficient capital to provide enough
ability for it to sustain losses in its as-
sets and still be able to maintain its
ability to pay depositors.

To do this, public confidence in the
institution must be adequate under a
situation of diversity.

Yet the sophistication of depositors,
in terms of their knowledge of the
capital structure of the bank, appears
minimal. The public by and large is
probably less informed than both the
banks and the bank supervisors as to
the adequacy of capital.

Who in the bank should try to stay
on top of this thorny problem? The
CEO? The cashier? The directors? The
executive committee? Naturally, all
have an interest and concern. While in
theory the board has the obligation to
establish policy that the bank must
maintain adequate capital, in too many
instances the board as a whole may
not be the best body to dispassionately
weigh the situation.

Why? Because major shareholders

(Continued on page 130)

MID-CONTINENT BANKER for September, 1972



Charlie Baker
knows banking outside in.

For over ten years, Charlie Baker has
been working inside our bank, learning data
processing inside out.

But now, we’ve put Charlie’s ten years
inside on the outside.

As the newest member of Fifth Third’s
Correspondent Banking team, his job is to
spend his time calling on correspondent
bankers. Talking with them. Working with
them. Understanding their particular needs.

And then, with the knowledge of ten
years in data processing, tailor our services
to those needs.

So Charlie’s ten years on the inside help
you on the outside.

And, because we have people like Charlie
Baker, who know banking both inside out
and outside in, more and more bankers
are turning to Fifth Third to get the most
out of their working funds, provide
computer services, pension and profit
sharing trust counseling, investment
counseling, marketing assistance and loan
participation.

Call Charlie at (513) 579-5276. If he’s
outside, someone inside will help you.

SB FIFTH THIRD BANK

We understand.

The Fifth Third Center, Cincinnati, Ohio 45202 « Member F.D.l.C./Federal Reserve System
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SHREWD
BUYERS
AUTOMATE
WITH
AUTOMATIC
COIN
WRAPPERS

STEe troNG

trade mark

AUTOMATIC COIN WRAPPERS

The

Digitized for FRASER

Precision made on special machines from finest quality
materials.

*Patented Red Bordered Windows automatically indicate
the total amount and denomination of contents.
Diameter of coin automatically positions value of contents
in red window openings.

Save time for tellers, buyers, stockkeepers and depositors.
Eliminate errors.

For years a favorite with leading banks and financial
institutions.

Wrap all coins from 10 to $1.00 in following amounts:

500 in pennies $10 in quarters
$2 in nickels $10 in halves
$5 in dimes $20 in dollars

Packed 1,000 to abox. Tapered edges. Available Imprinted.

For details on other high quality "Steel-Strong” Coin Handling
Products, call your dealer or send coupon.

C. L. DOWNEY COMPANY / HANNIBAL, MISSOURI, DEPT. MC

PLEASE SEND FREE DETAILS ON* STEEL-STRONG" GOIN HANDLING PRODUCTS TO,

Name 1 2 —
Firm

A ddress

City State

e Insured Payments. Charles M.
Fergus has been named area manager
by Insured Payments, Houston-based
mobile home financing service com-
pany.

Mr. Fergus, whose office is in Tulsa,
will serve the firm’s new four-state area
of Oklahoma, Arkansas, Missouri and
Kansas. He has 18 years’ sales experi-
ence.

Insured Payments also has operations
in Texas, Louisiana and California.

FERGUS BIAGINI

e Bank Building Corp. BBC Banc-
Products’ Marble Craft Division of
Bank Building Corp., St. Louis, has ap-
pointed Giulio Biagini as sales repre-
sentative for BBC’s northern division.
His primary responsibility will be the
sale of marble, granite and other prod-
ucts in the Chicago sales district.

Before joining BBC, Mr. Biagini was
agency director of Pennsylvania Life
Insurance Co., Oakbrook, 111 Before
that, he was sales representative for
Bendinelli Marble & Granite Co., Cic-
ero, 11

Several Promotions Announced
By First Chicago Corp.

CHICAGO—First Chicago Corp,,
parent company of First National, has
announced promotions at two of its
subsidiaries.

John H. Doede was named vice
president of First Capital Corp. and
First Chicago Investment Corp. and
Duane H. Newton was elected vice
president of First Chicago Realty Ser-
vices Corp.

Promotions at First National included:
Stephen C. Bieneman, loan officer; Jon
Fell, assistant manager, international
section, Geneva Branch; James B. lJiri-
kow and Philip A. LaRiviere, corporate
finance officers; and Clarence D. White,
trust officer.
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., Don’t letthe
big one getaway.

What do you do about a loan that's a little too big for you to
handle? Or one you prefer not to handle by yourself? Suggestion: cast
a line in Citibank's direction. Through commercial lending officers
who have the authority to make decisions, we can move quickly to
provide the financing capacity you need to land the big ones.

And remember, Citibank helps you keep your customer what you
want him to be—your customer. We share the loan—you get the credit.
To get specific, write our Correspondent Bank Department,

399 Park Avenue, New York, N.Y. 10022. Or call (212) 559-2411.

FIRST NATIONAL CITY BANK

Bankers everywhere call us "Citibank”

Member F.D.I.C.
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Ten General Guidelines Can Help Banks

Set Up Adequate Insurance Programs

By OSCAR W. JONES

Director
Loss Prevention Services
Scarborough & Co.
Chicago

ANKING ACTIVITY today is for-
ever changing and expanding due

to new data processing techniques,
credit cards, holding companies, leas-
ing, foreign operations, new methods
of financing and
many other new
services banks are
rendering to the
community. It nat-
urally follows that
exposures to losses
also change and
enlarge.

It is extremely
important that a
banker use the very
best judgment in
setting up his bank’s insurance pro-
gram; otherwise, he may be in for a
shock when the bank suffers a loss he
belatedly discovers was not covered
properly and adequately by insurance.
The banking industry has undergone
drastic changes in recent years, and the
future holds even further changes. To
keep pace, bank insurance also has had
to change. As a result, each bank officer
handling his bank’s insurance program
must continue to keep abreast of these
changes so that he is equipped to pro-
vide the flexibility, innovation and
imagination required to meet the chang-
ing insurance needs of the bank. Re-
member, each bank’s insurance prob-
lems are like those of no other bank.

Below are 10 general guidelines to
follow in setting up an insurance pro-
gram in a bank:

the bank. You may be shocked by the
amount presently not insured.

3. Carefully determine the risks to
insure and the risks to self-insure. It
makes sense to insure every risk that
would hurt the bank if the loss oc-
curred. Don’t insure the “petty-cash”
losses—correct them. These are a nor-
mal expense of doing business and
should be minimized by tighter con-
trols. For if you insure them, the in-
surer must allow himself his margin of
safety and profit. The bank ends up
paying more in premiums than its out-
of-pocket losses. It’s the big losses that
cause the damage. “Raise your limits
and your deductibles.” That’s a good
axiom for any bank in these days of
inflation and high activity.

4. Check to see that borrowers’ col-
lateral, chattels, etc., are insured to
cover the bank as well as the owner.

5. Before and after buying insur-
ance, keep in close touch with your
bank’s operating departments to see
that the insurance coverage adjusts to
your bank’s changing risks and ex-
posure.

6. Make sure your bank is insured
by sound carriers.

7. Maintain a continuing record of
losses under each class of insurance so
that you are knowledgeable on potential
weaknesses in your operation.

8. Be sure your policies are endorsed
to give you the same protection as in
the new forms.

9. Discuss with legal counsel the
potential liability of your bank, your
directors and officers.

10. Call in competent bank insur-
ance specialists to help you and your
directors analyze your risks and to plan
the required protection against these
risks. Many of these risks are relatively
complicated and require a high degree

1 Review your bank’s present op-of legal, technical and banking knowl-

erations and risks. Check this review
with risks currently insured. Present
coverage may be inadequate. List the
risks, large and small, frequent and in-
frequent, to which your bank is directly
or indirectly exposed. Some risks can
be listed by location—within the bank,
such as cash and securities, at main

edge. By calling in competent bank in-
surance specialists, you may save your
bank considerable time and delay and
assure yourself of substantially better
insurance coverage.

Here are 10 additional rules for buy-
ing bank insurance:

1. Consider purchase of the broadest

bank, at branches, at correspondent policy form available. The greater pro-
banks, etc. tection and peace of mind are worth
2. Inventory bank property held by the possible extra cost.

others and property of others held by
20

2. Whenever there is a question

about the amount of insurance, ex-
perience indicates that it is more pru-
dent to buy too much rather than too
little.

3. Try to put all related policies on
a common anniversary date.

4. 1t is best to keep related cover-
ages with the same insurer. This avoids
disputes as to where losses properly
fall. Such disputes delay and often cur-
tail claims settlement.

5. If you can save premium cost on
policies written for more than a year,
give it consideration.

6. Note where substantial fluctua-
tions may occur in exposures and values
at risk. Set up an alert to adjust in-
sured amounts when these changes do
occur.

7. Check the insuring clauses, limits
and endorsements in your policy to
make sure you get the coverage you
understand you bought. This is not a
question of the seller’'s integrity. It is
more a question of communication and
verification. Reliable insurers are always
ready to answer questions regarding
coverage of individual policy clauses.

8. Discuss with your insurer addi-
tional loss-control measures to reduce
risk and minimize premium.

9. Don't forget to insure for risks re-
lating to properties of others held by
the bank and properties held by others
away from the bank.

10. Check your borrower’s insurance
on collateral, security agreements, loans,
etc., to see that the bank’s interest is
covered. < *

m PHOENIX—William S. Randall has
been promoted to vice president at
First National of Arizona. He heads the
corporate accounting department.

D&O Liability Insurance Program
Has Premiums Starting at $1,000

CHICAGO—A new low-premium di-
rectors and officers liability insurance
program has been developed by Inter-
state National Corp., specialty insur-
ance firm. Three-year premiums range
from as low as $1,000 for smaller fi-
nancial institutions.

The firm designed the program ex-
clusively for banks and S&Ls. Depos-
its must be less than $15 million at
last year-end and the institution must
have been in business continuously for
three years.

A standard deductible of $5,000 ap-
plies. No participation is required in
excess of the deductible, except in
states which have legislated otherwise.

The new program is written through
the companies of Interstate Insurance
Group. The IIG also designed a lend-
er’s protective coverage, which is a
comprehensive loan security insurance
program for financial institutions.
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follow through!

You gotta9have it
to compete.

That's why San Antonio banker
Dale Wisebaker, has Insured
Payments service his Texas State
Bank mobile home loan portfolio
Need a little more skill in your
game. Insured Payments can
follow through.

Ask Dale.
(512) 333-6210

‘M am z#€/ih

A MOBILE HOME FINANCING SERVICE COMPANY
8561 Long Point < Suite 200 < Houston, Texas 77055
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Bank s Education-Incentive Plan

Finances Staffs College Study

EDITOR S NOTE: This article was
written by Miss Marilyn Mathis, a
student who is closely connected with
Lakewood Bank, Dallas, by having re-
ceived one of the bank’s annual scholar-
ships that are given to outstanding
graduates of Woodrow Wilson High
School.

IHTVTE'LL BUILD the people. They

W  will build the business!” So says
Don Wright, president of Lakewood
Bank, Dallas, when asked about the
bank’s generous education-incentive

WRIGHT WOLFE

Don Wright, pres., Lakewood Bank, Dallas,

is an

plan that permits employees in all de-
partments to study virtually any sub-
ject offered by a college, with the bank
picking up all or most of the check.
Five years ago, Lakewood Bank
formally announced its affirmative-ac-
tion plan on employee development to
officers and department heads at a
dinner in the Southern Methodist Uni-
versity Student Center. The bank has
maintained close ties with the uni-
versity’s School of Continuing Edu-
cation, although its employees are tak-
ing courses and earning degrees at in-

BURNS EVANS

"education addict" because he believes

well-educated bank employees will help their institutions more than employees whose educa-

tion stops when they get out of school. Mr.

Wright backs up his belief with an education-

incentive plan at his bank. Newman Wolfe, v.p. & controller, found a promotion waiting on

the other side of an education financed by Lakewood Bank. Bob Burns,
are getting master's degrees

Roy Gene Evans, v.p.-real estate,

MISSOURI-
AMERICAN

v.p.-marketing, and
“long distance.”

FINANCE
CORP.

LET US SERVICE YOUR MOBILE HOME LOAN PORTFOLIO

¢ Mobile homes have taken over the
low and medium priced housing field

* 97% of new single family housing
priced under $15,000 are mobile homes

¢ One out of four housing starts in 1971
was a mobile home

¢ Mobile home loans can produce your
greatest yields

» Average loan pay-off for mobile homes
is five years, two months

We Provide:

¢ Lenders indemnity coverage, physical
damage protection with VSI, and
credit life coverage.

« Credit investigation and processing
of loan applications.

« Preparation and processing of loan
papers.

¢ Direct payments to you and be re-
sponsible for collections.

« Complete repossession and disposal
services.

Call collect for prompt presentation of our program

830 N.E. Loop 410— Suite 312
San Antonio, Texas 78209— A/C 512— 824-2385
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stitutions of higher learning all over
the Dallas metropolitan area and even
outside Texas.

Himself hopelessly addicted to life-
long learning, Mr. Wright whets his
own mind by taking SMU'’s informal
courses in subjects ranging from foreign
policy to the environment. This fall he
will study astronomy.

Better qualified employees get pro-
moted. With a degree in accounting
and a CPA rating, Newman Wolfe ad-
vanced to vice president and controller
from a loan teller with two years of
college. One young woman plans a
career as a trust officer and has been
accepted at SMU.

A long-distance-style master’s degree
will be completed by vice presidents
Bob Burns (marketing) and Boy Gene
Evans (real estate) from Pepperdine
University in Los Angeles. Lakewood
pays all expenses for graduate study if
it is job related, and four employees
are on their way to master’s degrees.

The bank goes one step further in
the case of American Institute of Bank-
ing courses: In addition to advance
tuition, a $35 bonus awaits those who
complete the courses.

Education means personal enrich-
ment as well as advancement on the
Lakewood Bank plan. Although most
are taking courses that are business or
banking oriented, there are many em-
ployee-students exploring the arts and
sciences. Education is considered valu-
able whether it comes in the form of
undergraduate degrees, courses with
no degree in view or credit-free courses.
One teller decided to improve her
ability to communicate and deal with
the public and has taken psycho-cyber-
netics and public speaking courses. An-
other is studying art at Eastfield Junior
College.

With the only limitations being an
individual’s goals and capabilities, the
Lakewood educational plan sets no
ceiling on productivity, combining the
resources of bank personnel and the
community. It has worked well—and
the end is nowhere in sight. * *

St. Germain Moved to Atlanta
By Lawrence Systems, Inc.

Kenneth St.
Germain has been
named operations
officer of the At-
lanta regional staff
of Lawrence Sys-
tems, Inc., head-
guartered in San
Francisco. He had
been serving as a
customer represent-
ative in the New

. ST. GERMAIN
Orleans office.
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SOME OF OUR MIDWEST DEVELOPMENTS

THE FINANCIAL CENTER N
DES MOINES, IOWA
IOWA-DES MOINES NATIONAL BANK

25-STORY

FIRST NATIONAL BANK BUILDING
20-STORY

UNITED BANK TOWER
10-STORY

jiii]
11 [T
iljml |t
Ws 1%
JIHt] i

MADISON, WISCONSIN

LINCOLN, NEBRASKA

FULLY EQUIPPED FOR ANY PROJECT-LARGE OR SMALL

USE OUR QUARTER CENTURY EXPERIENCE TO HELP YOU MAKE THE RIGHT DECISION
WE HANDLE ALL PHASES OF YOUR PROJECT FROM INCEPTION TO COMPLETION
COMPLETE QUALIFIED SERVICE FOR:

m BANK SPACE NEEDS ANALYSIS m COMMUNITY SPACE NEEDS ANALYSIS
m DETERMINATION OF BUILDING SIZE m LAND ACQUISITION = BUILDING DESIGN
m CONSTRUCTION OF BUILDING = BANK INTERIOR DESIGN m DECORATING BANK QUARTERS
m FINANCING FOR ENTIRE PROJECT m LEASING & BUILDING MANAGEMENT

GIVE US THE OPPORTUNITY TO PROVIDE YOUR HOME OFFICE OR

BRANCH BANK QUARTERS - FREE STANDING OR MULTI-TENANCY COMPLEX

DAVID H. MURDOCK DEVELOPMENT CO.

10889 WiIsMre Boulevard, Suite 727, Los Angeles, Califamio 90024
Phone (213) 477-7086
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BANKING

« City National, Baton Rouge, has
announced three changes in top officers.
Lewis Gottlieb, former chairman, is
now chairman emeritus; Mack H. Horn-
beak has advanced from president to
chairman; and Hermann Moyse Jr., for-
mer executive vice president, was elect-
ed president.

Mr. Gottlieb, one of the organizers
of City National in 1933, has served
continuously as a director and officer.
He was elected vice president in 1933,
president in 1946 and has served as
chairman since 1957. He is a past presi-
dent of the Louisiana Bankers Associa-
tion and has served on the board of the
New Orleans Branch of the Federal
Beserve Bank of Atlanta.

Mr. Hornbeak joined the bank in
1949 as vice president and was named
president and chief executive officer
in 1957. He continues as chief execu-
tive officer in his new title as chairman.

With the bank since 1946, Mr. Moyse
was elected a director in 1962 and
executive vice president in 1970. He
is a former president of the Louisiana
Bankers Association.

e Larry E. Lumpe has been select-
ed to become president of Commerce
Bank of St. Louis, prior to its contem-
plated opening late this year. He is
immediate past president of the Mis-
souri Bankers Association.

Mr. Lumpe, who is president of
Commerce Bank of Poplar Bluff, Mo.,
will continue to hold that title, pending
approval by the Federal Reserve Board
of the application for the St. Louis
bank’s inclusion as part of Commerce
Bancshares, state-wide registered bank
holding company, which is based in
Kansas City.

Mr. Lumpe joined the Poplar Bluff
bank in 1965. He has been a banker
since 1948.

PATTEN LUMPE
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WORLD

HORNBEAK GOTTLIEB

e Risley P. Lawrence, who heads
branch banking administration at Third
National, Nashville, has been promoted
to executive vice president. A former
manager of the West End Office, he
has been a senior vice president since
August, 1971.

Mr. Lawrence joined the bank on a
part-time basis in 1936. He returned
to the bank after World War Il, was
promoted to assistant cashier in 1948,
assistant vice president in 1952 and
vice president in 1957,

< Hamilton National, Chattanooga,
has formed a new investment manage-
ment division to provide services to the
trust division and to offer newly de-
signed investment counseling services
to individual clients.

W. A. Bryan Patten was named vice
president and investment management
officer to head the new division, along
with James G. Tatum, who was named
investment management officer. Both
formerly were in the trust division.

In other action, the bank elected sev-
eral new assistant cashiers. They are:

Thomas E. Thompson Jr., manager,
East Brainerd Branch; Edward F.
Wheland 1l, manager, methods and

standards department; and Eric Haral-
son and Miss Marinelle Kirkpatrick,
real estate loan department.

e First National, Memphis, has
named Joseph S. Sims executive vice
president. He will head the bank’s ad-
ministrative group, as well as the trust
division.

Mr. Sims joined the trust department
in 1954 and was elected assistant trust
officer in 1956. In 1958, he was pro-
moted to trust officer and in 1963 to
vice president and trust officer in
charge of the administrative division
of the trust department. Two years
later, he became senior vice president
and trust officer.

MOYSE LAWRENCE

e Stuart H. Smith, chairman, Bank
of Cahokia, 111, died recently at the age
of 60.

Mr. Smith was founding president of
the bank, which opened in 1962, and
was elected chairman in 1970. Previ-
ously, he had been an assistant vice
president of First National, St. Louis,
and president of Securities Investment
Co.

= Martin A. Simon has joined Frank-
lin National, New York City, as senior
vice president in charge of the metro-
politan banking department. He will
supervise the bank’s three branch di-
visions.

Formerly, Mr. Simon was with Na-
tional Bank of North America, New
York, where he was senior vice presi-
dent in charge of commercial loan de-
velopment on Long Island.

« Richard C. Kennedy, administra-
tive vice president, American National,
Denver, has been named a district di-
rector of Bank Administration Insti-
tute.

As one of 10 BAI directors across
the U. S., Mr. Kennedy will work with
state directors and local chapters in
the administration of BAI education
programs in district seven, which in-
cludes Missouri, Kansas, New Mexico,
Colorado, Nebraska and Wyoming.

SIMS KENNEDY
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With men likethese
on our Board of Directors
we think our trend

Isstrongly upward.

Arthur M. Anderson,
President

Florida National Bank
at St. Petersburg

Florida National
Banks of Florida, Inc.

Total Assets Approximately $1.2 Billion

) R. Hugh Daniel,
31 Banks Statewide

Harry A. deButts,

J.J. Parrish, Jr.,
President, J. J. Parrish
& Company, Inc.
Chairman of the Board,
Brevard National Bank,
Titusville, Florida

Chauncey W. Lever,
President,

Florida National Banks
of Florida, Inc
President,

Florida First National
Bank of Jacksonville

James A. Rhodes,
former Governor

of Ohio, President,
James A. Rhodes

& Assoc.,
Columbus, Ohio

Charles H. Dolson,
Chairman of the
Executive Committee,
Delta Air Lines,
Atlanta, Ga.

John H. Manry, Jr.,
President,

Florida National Bank

& Trust Company

at Miami. Vice President,
Florida National Banks
of Florida, Jnc.

JamesC.RobinsonJr.,
President,

Florida First National
Bank at Pensacola.

Vice President,

Florida National Banks
of Florida. Inc.

MID-CONTINENT BANKER for September, 1972

Richard E. Ehlis,
President,

Florida National Bank
at Lakeland

Allen H. Neuharth,
President,

Gannett Company, Inc.
Rochester, N.Y.

W. C. Smith,
former Chairman

of the Board,
Standard Oil Company
of Kentucky,
Louisville, Ky.

Chairman, Treasurer and
Chief Executive Officer,

Daniel International
Corp.,
Birmingham, Ala.

0. P. Hewitt, Jr.,
President,

Florida National Bank
at Orlando

Dr. Alton Ochsner,
founder

Ochsner Clinic and
Ochsner Foundation
Hospital,

New Orleans, La.

William C. Swain,
President,

Florida National Bank
at Coral Gables

former Chairman

of the Board,

the Southern Railway.
Upperville, Va.

Fred H. Kent,
Senior Partner,

Kent, Durden & Kent,
Attorneys, Chairman,
Kent Theatres, Inc.
Jacksonville, Fla.

Dr.Stephen O’Connell,
President,

University of Florida,
Gainesville, Fla.

Stanley A. Taylor,
President,

Florida Bank & Trust
Company at

Daytona Beach
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Community
Involvement

= Republic National, Dallas, recent-
ly presented its annual Dallas Police
Scholarship Award to Sergeant Richard
K. Abshire. The award is a $2,100
check to cover his tuition for a nine-
month course of study at the Traffic In-
stitute of Northwestern University,
Evanston, 111

The annual police scholarship award
was instituted in 1955 by the late Fred
F. Florence, then president of Republic
National. Selection of the recipient is
made by the police department. The
recipient must be an outstanding super-
visor, must have the ability and poten-
tial for further advancement and must

James W. Aston (l.), ch., Republic National,
Dallas, presents the bank's annual police
scholarship award to Sergeant Richard K. Ab-
shire (second from r.). Looking on are Sergeant
Abshire's wife and Dallas Police Chief Frank
Dyson.

< Hamilton National, Chattanooga,
recently entertained rock music fans
in the area by sponsoring a free Sunday
afternoon concert at Engel Stadium.
The concert was one in a series held
during the summer sponsored by area
businesses and the Musicians Union.

The idea for the concerts, which
averaged from 1,500 to 3,000 fans each

Rock band performs at free Sunday afternoon concert, sponsored by Hamilton National,

tanooga.
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have at least 10 years’ remaining ser-
vice time before retirement.

« First National, Columbia, Mo., is
offering assistance to downtown busi-
nessmen by making loans of up to
$10,000 available to them at the quoted
Chemical Bank prime rate. The funds
must be used to remodel and refurbish
the borrower’s downtown business loca-
tion.

Marquis Landrum, vice president,
said the loans will be made for projects
which will “improve the aesthetics and
environment of the downtown area.”
He said such projects could include re-
modeling of storefronts, landscaping or
similar ventures.

< American National, Chattanooga,
was commended for its environmental
concern in a recent article in Conserva-
tion News, an educational service pub-
lication of the National Wildlife Fed-
eration.

The article cited the almost monthly
environmental involvement of Ameri-
can National—its use of reclaimed pa-
per, donation of 100 trees to the city,
financing of a metal salvaging facility,
its support of “Operation Sparkle,” the
mayor’s city-wide clean-up campaign,
and its granting of preferential com-
mercial loan rates for anti-pollution
purposes.

The article noted the bank’s “dem-
onstrated concern for the community
and its interest in environmental quali-
ty by making environmental progress
a monthly habit.”

« Trust Co. Bank of Atlanta recent-
ly was selected by the local Occupa-
tional Information Center for Business-

week, was initiated by Dennis Haskins,
senior drama major at the University
of Tennessee at Chattanooga. With the
backing of Chattanooga Mayor Robert
K. Walker, the Musicians Union, Chat-
tanooga Jaycees and radio station
WDXB, Mr. Haskins was able to en-
list the sponsors needed to present the
concerts.

Chat-

Cameraman shoots activities of Trust Co. Bank
of Atlanta's proof transit department for docu-
mentary film to be presented to area high
school students.

Industry to help prepare a documen-
tary film on jobs available in banks to
high school students upon graduation.
The film will be televised on the metro-
politan area’s educational television sta-
tion to all high school students in the
greater Atlanta area late this fall.

The filming of the program at the
bank started in the early morning, be-
fore business hours. The scenes showed
the activities and operations of the
main bank lobby, the proof transit de-
partment and the bookkeeping depart-
ment.

Trust Co. personnel served as ad-
visers to the set in order to give the
production realism and authenticity.

= Twenty-five Tulsa-area skin divers
have joined the “Litter Bugs Me”
clean-up campaign, introduced early in
the summer by First National and the
city of Tulsa.

The divers, all members of the Tulsa
Y Wetbacks, have adopted the anti-
pollution effort as their official “cause.”
They dive in area lakes and rivers to
pick up trash and litter.

One club member says, “It’'s almost
unbelievable what we find at the bot-
tom of our lakes. | guess people think
cans and bottles are gone once they
disappear from the surface of the water.
But they are still there. And where we
are—underwater—they are just as ugly
and as much in the way as they are
on shore.”

Since the bank introduced the “Litter
Bugs Me” campaign, more than 180
volunteers have undertaken some kind
of clean-up operation.

Cleaning up one of Oklahoma's lakes are mem-
bers of the Tulsa Y Wetbacks. The divers have
joined First of Tulsa's "Litter Bugs Me" clean-
up campaign.
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Your bank can attract new
checking and savings accounts,

and build goodwill, when you offer

the Heirloom Family Bible to
depositors for less than $10.
It normally sells for much, much

more. Your cost is only $7.95 each

direct from the publisher.

This is one premium promotion
that virtually pays its own way.
For example, if you sell the Bible

to new depositors for $9.95, your

margin per book generally
covers all advertising and
promotional costs.

More importantly, when your
bank offers the Heirloom

Family Bible, you get more than
just a premium item. You get a
complete promotional package
that’'s been proven in more than
300 banks coast-to-coast.

(Banks ranging in assets from
700 million down to 3 million.)
Plus, it's a program that will

not compete with your present
bank customers.

A PROVEN PROMOTIONAL PROGRAM WITH GUARANTEED SALE ARRANGEMENT

CONTACT US RIGHT AWAY. WE'LL
BE GLAD TO SEND YOU COMPLETE
DETAILS PLUS A SAMPLE COPY OF
THE HEIRLOOM FAMILY BIBLE FOR

I YOUR INSPECTION.
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~DISPLAY STAND

Attractive three-color display stand
that allows your customer to examine
the Bible in your lobby is furnished
without charge. Bottom part of
stand accommodates 20 Bibles, boxed
and ready for delivery.

COUNTER CARDS*-

Full-color counter cards

with easel-backs are provided
free for use in your bank

at tellers’ windows.

STATEMENT
*STUFFERS

This full-color promotional item
can be used as a stuffer or
self-mailer. It features the
Heirloom Bible in full-color with
the remainder of the card blank
SO your printer may imprint your
message and address. The cost
is only S17.50 per thousand.

NEWSPAPER ADS*

Mats and proofs of complete
newspaper ads ready for your own
bank Identification are supplied
at no charge. Also glossy photos
of the Bible are included if you
prefer to design your own ad.

«"BROCHURES

Up to 100 full-color brochures promoting
the Heirloom Bible are provided
free of charge.

RADIO & TV
COMMERCIALS*

Filmed television commercials
and taped radio spots are
also available at nominal
charge. They're complete,
ready for your own bank

identification.

RADIO & TELEVISION SCRIPTS*

If you want to produce your own
commercials, we’ll send you scripts for
two television spots and four radio
commercials at no charge.

INCREASE YOUR DEPOSITS WITH

HEIRLOOM BIBLES

PROMOTIONAL MATERIALS AVAILABLE:

Hriloom
iftmtilii iiibh"

By Special Arrangement

FOH * LIMITED TIME
HOW

HEIRLOOM BIBLE PUBLISHERS

P.O. Box 132M Wichita, Kan. 67201

(316) 264-8385
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WATCH
FOR THIS

MAR!

He could be
In your area
right now!

GIVE HIM 60 SECONDS

(he will stay longer, only if you insist)
to explain the most exciting premium
offer ever devised . . . and at no cost
to you.

This idea is sweeping the nation and
your depositors will literally reach out
for it. Merchants in your area will be
happy to share in its cost through low-
cost ads, while you distribute it to
your depositors.

This practical, prestigious premium is
the Household Advisor, the most ex-
traordinary publication ever intro-
duced to the banking industry, contain-
ing vital information on money man-
agement, credit buying, choosing a
home, income tax, medicare, real
estate, plus a place to keep personal
records. Yes, all of the things usually
found "somewhere around the house."

So be on the lookout for the Man
from United. Let him prove, in just
60 seconds, how valuable the House-
hold Advisor can be to your depositors.

or call collect,
312-452-6200,
lor immediate
information.

UNITE

BANKERS

4242 NORTH HARLEM
CHICAGO, ILL. 60634
TEL. (312) 452 - 6200
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New

Leasing Subsidiary Formed
By First American Nat'l

NASHVILLE—First American Na-

tional has announced formation of First

AmTenn Corp., a

new leasing sub-

sidiary, to be head-

ed by John Lynch.

With facilities to

operate state-wide,

the corporation will

lease commercial

and industrial

equipment of all

major types, such

as printing ma-

chines, recording

equipment, computers, aircraft, machine

tools, hospital equipment, material han-
dling equipment and others.

A 15-year veteran in the leasing
field, Mr. Lynch formerly was manager
of the southeast and western market
areas of U. S. Leasing Corp.’s bank
lease division, working with banks
throughout the country.

Commercial Nat'l Acquires Stock
Of Little Rock Abstract Co.

LITTLE ROCK—Commercial Na-
tional has acquired 100% of the stock
of Little Rock Abstract Co. Richard
C. Butler, chairman, said the bank is
the first in the nation to complete the
purchase of an abstract company.

The firm’s primary services include
preparation of abstracts of title to real
property, as a closing agent and es-
crow agent in connection with the

sale of real estate and real estate
loans.
Mr. Butler said, “The services of

our trust department in managing es-
tates and in handling escrows are now
greatly enhanced due to the addition
of Little Rock Abstract.”

Financial Planning Tool Unveiled
By First National City Bank

NEW YORK—First National City
Bank has introduced what it believes to
be the largest and most comprehensive
computer model ever developed for fi-
nancial planning.

Called “Command Il, the new sys-
tem is designed primarily as a tool for
financial management. It enables the
manager to evaluate the effect of fi-
nancial policy alternatives on future
accounting statements, according to the
bank.

The system allows a number of fore-
casting techniques to be used in pro-
jecting a diversified business. Up to 24
projection methods can be applied to
as many as 400 individual components
involved in a complicated forecast. The
projected financial statements are tai-
lored to the accounting nomenclature of
the product line, division or profit cen-
ter being analyzed and will print only
the portions used of the total account-
ing framework.

Bank Installs Computer System
With Automobile Dealers

OKLAHOMA CITY—Fidelity Bank
has installed an IBM 2740 communica-
tion terminal and Xerox telecopier in
its installment loan department, as well
as tie-in equipment at several partic-
ipating automobile dealers, providing
24-hour-a-day reception of credit ap-
plications.

This will permit prompt and around-
the-clock assistance to dealers in proc-
essing applications in the financing of
automobile contracts. It is said to be
the first bank installation of this ser-
vice in the state.

New Home Loan Program Offered
By Worthen Bank, Little Rock

LITTLE ROCK—Worthen Bank has
announced the Five 'n Buy home loan,
a new program offering home loans
with a 5% down payment. The 5% fig-
ure cuts the down payment normally
required by one-half to one-third, ac-
cording to the bank.

Edward M. Penick, president and
chief executive officer, said, “The bank
is offering the Five ’'n Buy loan package
to help people buy a home now, when
a lot of experts are saying the time is
right. This will let people get into a
new home and start building an equity
before they thought they could, con-
sidering normally higher down pay-
ments.”

Single Statement Summary
Planned by Bank of America

SAN FRANCISCO—Bank of Amer-
ica plans to introduce a new service de-
signed to give customers a comprehen-
sive view of all their deposit balances
in a single monthly statement.

All deposit accounts, from checking
to term savings to investors passbooks,
can be listed on the “Timesaver” check-
ing account statement.

The expanded statement would allow
customers to review all their deposit
accounts at a glance and provide a
monthly summary of activity for each
account and the current balance.
Money transferred automatically from
a checking to a savings account would
be itemized in the checking account
portion of the statement and reflected
as a deposit in the new balance section.
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/he like/
eyefuthing
beautiful.

Even her checks. So she chose her
favorite from our DeLuxe Expressive
series. The Springtime package
matched her mood and personality,
just as Serenity and Heritage appeal
to many others. That’s the whole
point of DeLuxe checks. They offer
something for everyone. Check out
the entire line with your DelLuxe
representative. He’ll help you
improve your checking picture

by working with you to display

and promote beautiful checks

to beautiful customers.

There is a difference

CHECK PRINTERS, INC

SALES HDQTRS. « 3440 N. KEDZIE, CHICAGO, ILL. 60618
STRATEGICALLY LOCATED PLANTS FROM COAST TO COAST



e Bank Computer Network Corp.
Instaposit, a new and fully automated
machine that accepts customer depos-
its and returns a validated receipt, has
been developed by Bank Computer
Network Corp., Chicago. It’s designed
to speed up customer transactions not
requiring cash returns, can be located
inside banks and allows customers to
bypass long teller service lines that
occur at certain peak periods.

The manufacturer pointed to a sur-
vey of retail banking transactions that
showed up to 48% of all customers
using a bank’s facilities were making
either deposits or loan payments not
requiring cash returns. For this group,
the Instaposit is offered as an effective
alternative to waiting in line. After
installation of Instaposit, one bank sur-
veyed experienced instant customer

New
Products
and

Services

approval for the device, according to
Bank Computer Network Corp., which
added that 153 transactions were
logged by the Instaposit’s transaction
counter the first day. As more cus-
tomers became familiar with the In-
staposit service, the percentage of
such transactions ran as high as 15%
on a heavy day and as high as 7%
of total teller transactions on a less
heavy business day. The survey showed
further that the length of the lines
also influenced increased Instaposit
usage: no customers in line, 7%; one
to three customers in line, 10%; and
more than three customers in lineg,
13%.

Instaposit, according to its manu-
facturer, has eliminated error lights,
buttons, credit cards and passwords
required by similar banking equip-
ment and has reduced the need for
elaborate employee training and cus-
tomer education programs. Bank Com-
puter Network pointed out that no spe-
cial electrical cable connections or elab-
orate mounting procedures are needed
for installation.

The Instaposit system may be leased
or sold and has a 90-day trial-period
offer. Offered with it is a complete
marketing and promotion package de-
signed to aid banks in attracting new

Simulated diamonds, jade,
pearls and star sapphires
in beautiful rings, pen-
dants, necklaces and ear-
rings. All in heavy gold
plate or sterling silver
settings. See them now!

The Barrington Collection of jewelry includes simulated diamonds, AN
star sapphires and jade. Available in sterling silver and Karatclad gold

settings, for atotally new concept which isproving to be the most suc-

cessful program to stimulate deposits. Complete advertising back-up

available, including audio tapes, TV slides, news- N

paper ad layouts and mailing materials.

VISIT US AT BOOTH 210
30

AO Arrillfito ]

C-R Sales Corp., 1115 Harney St., Omaha, NB 68102

customers to their Instaposit service.

Further information may be ob-
tained from Don Alger or Stu Cole,
Alger & Associates, 333 North Michi-
gan Avenue, Chicago, 111 60601.

« Colbert Industries. Name plates
with interchangeable metal letters are
available from Colbert Industries, South
Gate, Calif.

Since the letters can be changed
easily and quickly, the Colbert name
plate never has to be replaced or dis-
carded, according to the firm. When
there is a change in personnel, the old
name plate is transformed into a new
one simply by changing the letters.

The name plates come in a variety
of styles. Shown above is the walnut
desk block with pedestal support which
is available with both brass and silver
finish frames, and with either brass or
white letters.

Colbert systems are available at most
office supply stores or can be obtained
by writing Colbert Industries, 10107
Adella Avenue, South Gate, Calif.
90280.

e Brandmark Sales Co. The “1st”
American flag pin has been introduced
by Brandmark Sales Co., Chicago. The
gold-plated jewelry item is designed
for use as a tie tac, lapel pin or women’s

Hr*-**
J "WEAR

* & * *

+ Compliments of
J FIRST NATIONAL BANK *

* *

accessory pin. The item makes a popu-
lar giveaway item, especially during
the election campaign.

For a free sample, send a request to
Brandmark Sales Co., 6335 N. Central
Park Avenue, Chicago, 111 60659.

m FIRST NATIONAL, Little Rock,
has promoted Paul T. Lovett to as-
sistant vice president and Leon T. Jur-
gens to branch officer.
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A “NEW CUSTOMER™
BANK ADVERTISING
CAMPAIGN FOR

SMALL AND MEDIUM
MARKETS

Newspaper - Radio - Out-
door.

impact and Hard Sell
through market research.

¢ Ads dominate the news-
paper page and triple
readership.

Establishes that you will
aid customers in efforts to
attain financial security.

Theme is: “Choose A
Bank That's on Your
Side.”

Write or call for complete
information.

Box 52706  Lafayette, La. 70501 « Ph (318) 984-4060
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HOLDING

< E. J. Robertson has been elected
a vice president of United Missouri
Bancshares, Inc., Kansas City. He will
work with the HC’s member banks in
the areas of credit and general admin-
istration.

Before joining the HC, Mr. Robert-
son was associated with a Kansas City
bank for five years.

ROBERTSON MALONEY

« John P. Maloney has been elected
executive vice president of Deposit
Guaranty Corp., parent company of
Deposit Guaranty National, Jackson,
Miss., and was named general counsel
of the bank. He also serves as secretary

COMPANIES

to the boards of both the holding com-
pany and bank.

Mr. Maloney joined the bank in
1969 after an association with a Jack-
son law firm.

e Fed approval has been granted
regarding the acquisition of First Na-
tional, Clayton, Mo., by Central Ban-
company, Jefferson City, Mo. The HC
controls two Jefferson City banks—Cen-
tral Trust and Jefferson Bank of Mis-
souri.

First of Clayton is the city’s second
largest bank. No management changes
are anticipated.

e Ralph M. Killebrew has been
named vice president and chief imple-
mentation officer of American National
Corp., holding company of American
National, Chattanooga. His duties will
include the investigation, recommenda-
tion and implementation programs of
all activities to be pursued by the hold-
ing company.

Mr. Killebrew has been vice presi-
dent and senior trust officer of Ameri-
can National since 1970.

AUSTIN KILLEBREW

« Charles V. Austin has been ap-
pointed vice president of Manufactur-
ers Hanover Corp., parent company of
Manufacturers Hanover Trust, New
York, and Joseph A. Connolly was
named assistant secretary. Both for-
merly had similar titles in the bank’s
national administration department.

Mr. Austin was elected an assistant
vice president in 1967 and joined the
national division’s operations and re-
search department in 1969. Mr. Con-
nolly joined the bank in 1969 and was
elected assistant secretary earlier this
year.

The gift that keeps on giving . . .

Imagine the pleasure and appreciation of your clients upon receiving an
authentic imported Hunmel print wall plague! Twice the impression when
presented with a pair!! These charming wall plagues are solid walnut-fin-
ished beveled pine blocks with omamental swivel ring hangers. Size is
7" x 5%” x %” — packed as a pair. 40 Hummel subjects available. Ship-
ped assorted unless otherwise specified. Other subject series are CLIPPER

SHIPS, WESTERNS, OLD MASTERS, COLONIALS, ANTIQUE AUTCS, SHIP MCD-
ELS, OR VINTAGE AIRPLANES. Also offered are miniature Hummels and

Od Masters (W2" x 3V2" x %”) on an easel (6%” x 4” x 5/16”). Order
any quantity of plaques or easel sets at $2.35 per pair. Packed in sets of

4 on special request.
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Phone Collect (617: 531-3832) or write for sample

INDUSTRIES

Ve

4 E

ABODY MASSACHUSETTS

INDUSTRIAL & FINANCIAL DISTRIBUTOR CF ART PRODUCTS
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First step.

When you're talking Credit Life
Insurance, talk to us.

American National
Insurance

Credit Insurance Division
P. O. Box 8067 « Dallas, Texas 75205
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First National Bank of Chicago
switches to Career Apparel with Dacron9

“They stay neat, keep their
color and wear very well.
Both our customers and
our employees are pleased
with them,” says Kay
Lowe, Administrative
Assistant.

When the First National
Bank of Chicago opened the
doors of its new 60-story, lake-
view headquarters, visitors
were welcomed into a show-
case of fine modern design.
The designers had taken great
pains to make every detail of
the lobby a model offunctional
good taste. Granite floors and
walls. Wood furniture and
bronze fixtures. Even a staff
in fashionable Career Apparel
color-coordinated with

Federal Reserve Bank of St. Louis

the interior.

Sketches for new Career
Apparel were submitted to a
special committee. And the
designs chosen were
presented to the staff at a
fashion show, with employees
serving as models. For women
tellers, jacket dresses in
mustard, rust and gold. For
men tellers, mustard blazers.
Pages, guards and elevator
starters got striking new
uniforms, too. And all were
tailored in blends of 55%
Dacron* polyester, 45%
worsted wool.

“Our old uniforms looked
about ten years old after six
months,” says Administrative
Assistant Kay Lowe, “but
our new Career Apparel with
‘Dacron’ has worn very well.
We certainly have had no
problem with wrinkling.
‘Dacron’ keeps the garments
in shape, and they clean easily.

MID-CONTINENT BANKER for September, 1972

The staffis pleased with
them. And we’ve had lots of
comments from customers.”

Career Apparel like this
will make a big difference in
your bank —in appearance,
in service, in employee
morale. Look into it. Just be
sure you get “Dacron” and
worsted. And you’ll be getting
uniforms proved to be the
finest made.

We’'re at your service. Write
for our Career Apparel
booklet and specific
information on these garments
made with “Dacron”. Write
Du Pont Co., 31J6 Centre
Road Building, Wilmington,
Del. 19898. Or call: (302)
999-3813.

Better things for better living

...through chemistry



PEOPLE

e FIRST NATIONAL of Arizona,
Phoenix, has elected President ROBERT
D. WILLIAMS to
the additional posts
of CEO and execu-
tive committee
chairman and ele-
vated Executive
Vice President ED -
WARD M. CAR-
SON to the addi-
tional post of chief
administrative of-
ficer, effective Sep-
tember 1.
SHERMAN HAZELTINE, formerly
chairman and CEO, will continue as
chairman, concentrating on commercial
business development.

HAZELTINE CARSON

Mr. Williams joined the bank in
1955, but has been in banking for 36
years, much of the time with Bank of
America. He has served First of Ari-
zona as president and chief administra-
tive officer since 1965.

Mr. Carson has been with the bank
since 1951 and was made executive
vice president in 1969.

Mr. Hazeltine entered banking 43
years ago with Bank of Arizona, Pres-
cott. A year following merger of that
bank with First of Arizona in 1957, he
was elected chairman and CEO.

e BERNARD T. STOTT, comptrol-
ler, First National City Bank, New
York, has been elected treasurer of the
Bank Administration Institute. Mr.
Stott will complete the unexpired one-
year term of FRANK D. RADANO,
vice president and auditor, Chemical
Bank, New York, who recently re-
signed.

News From Around the Nation

Suit to Test Truth-in-Lending Act

A class-action suit accusing a St. Louis loan firm operating in 35 states of
violating the Truth-in-Lending Act has been filed in U. S. District Court in
Chicago.

The suit, filed by a Chicago attorney, accused Liberty Loan Corp. of im-
properly including premiums for credit life and disability insurance in loans
without informing borrowers that they were not required to purchase the
coverage.

The suit alleges that Liberty did not include the costs of the premiums
in the interest rate quoted to borrowers. Damages of $200 million are sought.

Class-action suits can be filed under the Truth-in-Lending Act. There-
fore, banks should be extremely careful to follow the act to the letter.

Limited Facility Authority Given to S&Ls

Federal S&Ls have been granted limited facility branching authority by
the FHLBB. New regulations permit an S&L to operate a limited facility
where the requirements for a full branch office have been met but where a
limited operation would be warranted.

Such proposed offices would be subject to one or more of the following
limitations: number and type of personnel to be utilized, physical size and
characteristic, amount of capital in the facility and the extent of functions
or activities permitted at the facility.

Limited facilities would be established with the expectation that they
would eventually become full branches.

Camp Asks for EDP Policy Comments

Comptroller William B. Camp has requested the banking and data proc-
essing industries to comment on the question of whether the permissible
data processing activities of national banks should be more clearly defined.

The request was made in connection with a possible review of current
policy, which has not been changed since 1966. This policy states that a na-
tional bank, incidental to its banking services, can make available its EDP
equipment or perform EDP services for other banks and bank customers.

Persons interested in commenting should send written remarks by Sep-
tember 15 to Robert Bloom, chief counsel, Office of the Comptroller of the
Currency, Treasury Building, Washington, D. C. 20220.

Mitchell Decries Merger Toughness, Customer Apathy

Fed Governor George Mitchell has charged that regulatory agencies have
been too tough regarding a number of merger requests that would have
strengthened competition if consummated.

He also said that the public appears to have little interest in the fact that
some banks have gained as much as 100% control of deposits in an area. He
said there is no “outcry of frustration” from bank customers in high-concen-
tration states or any “groundswell of consumer satisfaction with the status
quo in states with low-concentration ratios.”
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Clockwise from left, George C. Dudley, C. J. O'Connor, John E O'Connor,
Larry T. Pitts, John T. Fowler, Eugene B. Foncannon

Call us. 816/221-2800

First KC

First National Bank of Kansas City
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Dallas to Be "First Timer’
As ABA Convention Site

OR THE first time in the associa-

tion’s history, ABA is meeting in
Dallas for its annual convention, Octo-
ber 7-11. Dallas, known as “The Time
of Your Life City,” is expecting more
than 10,000 delegates and spouses to
take part in the five days of activities
scheduled throughout the convention.

Heading the list of speakers will be
Bruce MacLaury, president, Minneapo-
lis Fed, whose topic will be “Economic
Realities”; Jim Hayes, president, Amer-
ican Management Association, speaking
on “Changing Life Styles—the Man-
agement Challenge”; and Earl Butz,
Secretary of Agriculture in the Nixon
Administration, whose topic will be
“Outlook for Rural America.”

Newsweek’s Periscope Panel, a
group of experts in the areas of finance,
international news and national news
will appear at the opening session. Pan-
el members include George Aynes-
worth, Houston Bureau chief; Edward
Kelin, senior editor of the international
section; Edward Kosner, assistant man-
aging editor; and Lawrence S. Martz,
senior editor of the business and fi-
nance section.

Highlights of the convention will in-
clude the grand opening of the regis-
tration, activity center, exhibit hall and
ladies hospitality centers at 10 a.m. on
Saturday, October 7; the second annual
prayer breakfast at 8 am. and a recep-

tion at 3:30 p.m. on Sunday, October
8; opening general session at 9 a.m. on
Monday, October 9; the second and
third general sessions at 9 a.m. and
2 p.m. on Tuesday, October 10; and
the fourth general session at 9 am. on
Wednesday, October 11.

The opening general session will
feature the Newsweek Periscope Panel;
the second session will include talks by
Messrs. MacLaury, Hayes and Butz;
the third session will consist of mini-
sessions to focus on trends in customer
services, the bank investment outlook,
retail credit innovations and projec-
tions, economic round table and regula-
tory overview. Session number four
will feature installation of new ABA of-
ficers for 1972-73.

MID-CONTINENT BANKER for September, 1972

The new officers are expected to be
Eugene H. Adams, president, First Na-
tional, Denver, ABA president; Rex
Morthland, chairman, Peoples Bank,
Selma, Ala.,, ABA president-elect; and
Joe H. Davis, executive vice president,
First National, Memphis, who will be
serving a second term as ABA treasurer.
None of the candidates is opposed at
this writing.

Presiding over the convention will
be outgoing ABA President Allen P.
Stults, chairman, American National,
Chicago. Serving with Mr. Stults for
the 1971-72 year were Mr. Adams, as
president-elect; Mr. Davis, as treasurer;
and Clifford Sommer, immediate past
ABA president, and director, Security
Bank, Owatonna, Minn., as chairman
of the governing council.
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ABA CONVENTION CALENDAR

Saturday, October 7

7 a.m.—Information centers open

8 a.m.—Begin shuttle bus service

10 am.—Grand* Opening (ribbon cutting ceremony by
ABA officials) registration, activity center, exhibit hall,
women’s hospitality centers

12 noon—Education theater open

6 p.m.—First show, dinner theaters

6:30 p.m.—First show, musical theater

9:30 p.m.—Second show, musical theater

9:45 p.m.—Second show, dinner theaters

Sunday, October 8
7 a.m.—Information centers open
7:30 a.m.—Begin shuttle bus service
8 am.—Second annual prayer breakfast, registration
open, activity center open, women’s hospitality centers
open
10 a.m.—Exhibit hall open, education theater open
1 p.m.—Dallas Cowboys football game
3:30 p.m.—Reception
6 p.m.—First show, dinner theaters
6:30 p.m.—First show, musical theater
9:30 p.m.—Second show, musical theater
9:45 p.m.—Second show, dinner theaters

Monday, October 9

7 a.m.—Begin shuttle bus service, information centers
open

7:30 a.m.—Breakfast, activity center, registration open

8 a.m.—Education theater open

8:30 a.m.—Women’s hospitality centers open

9 a.m.—Opening general session—Neivsweek’s Periscope
Panel

11:30 a.m.—Exhibit hall open

Mr. Stults began his banking career
during the banking moratorium of 1933
as a messenger for the Chicago Fed.
He joined American National on the
day it opened in 1933 and worked
in every department of the bank until
he moved into the credit department in
1936. He was appointed assistant cash-
ier in 1942, assistant vice president in
1946, vice president in 1949, executive
vice president in 1956, president in
1963, CEO in 1968 and chairman in
1969. Mr. Stults is a past president of
the Illinois Bankers Association.

Mr. Adams began his banking career Mr.
with International Trust Co., Denver, page 74.
in 1934. He served as assistant trust of-
ficer from 1939-44 and as trust officer
and director from 1944-51. When the
firm merged, with First National in
1959, Mr. Adams became executive
vice president. He was named presi-

BUTZ

the Colorado Bankers Association.
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Mr. Sommer began his career with
State Bank, Rush City, Minn., an in- cial
stitution in which his father had spent
76 years. He left this bank to join Mid-
land National, Minneapolis, as a mes-
senger and rose to the vice president
dent in 1959. He is a past president of level before joining Security Bank,
Owatonna, Minn., in 1955. He rose to

6 p.m.—First show, dinner theaters

6:30 p.m.—First show, musical theater
9:30 p.m.—Second show, musical theater
9:45 p.m.—Second show, dinner theaters

Tuesday, October 10
7 a.m.—Begin shuttle bus service, information centers
open
7:30 a.m.—Breakfast, activity center registration open
8 a.m.—Education theater open
8:30 a.m.—Women’s hospitality centers open
9 a.m.—Second general session—will look at “Our Society
in the Seventies.” Messrs. MacLaury, Hayes and Butz
to speak.
11:30 a.m.—Exhibit hall open
2 p.m.—Third general session—mini-sessions to focus on
“Trends in Customer Services,” “Bank Investment Out-
look,” “Retail Credit Innovations and Projections,” “Eco-
nomic Round Table” and “Regulatory Overview.”
5:30 p.m.—Reception
6 p.m.—First show, dinner theaters
6:30 p.m.—First show, musical theater
9:30 p.m.—Second show, musical theater
9:45 p.m.—Second show, dinner theaters

Wednesday, October 11

7 a.m.—Begin shuttle bus service, information centers
open

7:30 a.m.—Breakfast, activity center registration open

8 a.m.—Education theater open

8:30 a.m.—Women’s hospitality centers open

9 a.m.—Fourth general session—installation of new officers

2:30 p.m-—=Closing, information center, registration, ex-
hibit hall, activity center, education theater

3 p.m.—Shuttle bus service ends

president of that bank before joining
Northwest Bancorp., Minneapolis, as
vice president in 1971. Mr. Sommer
was ABA president in 1970-71.
Mr. Morthland
was an educator
prior to joining
Peoples Bank, Sel-
ma, Ala., as vice
president in 1946.
He was named
president in 1953
and chairman last

MacLAURY year. He was a

Davis’ biography appears on member of the

Presidential Com-
mission on Finan-
Structure and Regulation from
1970-71 and has served the ABA as
chairman of the committee on charter
conversions and the committee on fed-
eral bank regulatory structure. He is a
past president of the Alabama Bankers
Association. * e

MORTHLAND
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Dallas convention center (lower left) is conveniently located near downtown, with ready access to freeways. Photo was taken before $33-million

complex was complete.

Dallas’ New Convention Center
Awaits ABA Conventioneers

ba DELEGATES will find that the

welcome mat will be out for them
when the association holds its annual
convention in the Texas city October
7-11.

The city’s new $33 million conven-
tion center will be ready to accommo-
date the crowd of 10,000 bankers and
spouses expected to attend the meet-
ing, according to Charles H. Pistor Jr.,
executive vice president, Republic Na-
tional, who is chairman of a Dallas
Clearing House committee that is
working with the ABA on convention
arrangements.

“Anyone who hasn’t been to Dallas
in recent years can’t visualize the gra-
cious facilities for handling convention
visitors that have been added in the
city,” Mr. Pistor says.

Working with the local bankers and
an aggressive convention and tourist
bureau, the ABA staff has made many
special arrangements to accommodate
delegates, exhibitors and other partici-
pants, according to Mr. Pistor.

Some 6,300 of the city’s 27,000 first-
class hotel rooms have been set aside
for the ABA in five hotel complexes

near the convention center. Each hotel
will house various convention activities.

Six centrally-located information cen-
ters will provide the latest data on
“what’s going on where, and when.”
To insure easy access to the conven-
tion’s myriad activities, more than 600
taxis will be available to ABA conven-
tioneers on a 24-hour basis. Special air-
conditioned shuttle buses have also
been arranged for transport to and
from hotels, the convention center and
other centers of activity.

The convention center will be the
hub of all activities. Its east hall will
house the ABA’s registration center,
message center, women’s activity cen-
ter and a special educational theater.

The center’s west hall houses four
“nationality” restaurants—French New
Orleans, Western Barbeque Ranch,
Italian Villa and German Bierstube—
as well as the exhibit hall, large central
lounge and exhibitors’ service center.
In addition, the city has many restau-
rants with international flavor.

The center’s 70 meeting rooms,
which are capable of seating from 25
to 25,000 people, insure adequate

MID-CONTINENT BANKER for September, 1972

space for the convention’s general ses-
sion and the smaller working sessions.

Social events scheduled for bankers
and their wives include three different
Broadway musicals, a pro football
game, a fellowship breakfast and two
receptions.

There will be an early dinner per-
formance and a late cocktail perform-
ance of each musical Saturday through
Tuesday. Two of the shows will be per-
formed in hotel theaters that offer a
combined seating capacity of 1,250.
The third show will be performed in
the 1,700 seat Convention Center Are-
na. Attendance at two of the shows is
covered by the registration fee. Titles
of the shows, which were cast and pro-
duced in New York, are “The Fantas-
ticks,” “Dames at Sea” and “l Do, | Do.’

Also on the entertainment calendar
will be a performance by the “SWIGS-
BIE Singers,” a chorus of bankers that
has appeared on national TV.

Following Sunday’s fellowship break-
fast, conventioneers will have an op-
portunity to watch the world champion
Dallas Cowboys play the Pittsburgh

(Continued on page 60)
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Mr. and Mrs. Eugene H. Adams recently moved
from a house to a high-rise apartment and
find the new location more convenient than
their former residence. Mr. Adams, ABA presi-
dent-elect, is president, First National, Denver.

From the Rockies Comes—

EUGENE H. ADAMS
TO HEAD ABA

Mrs. Adams enjoys ,-efreshing Mr. Adams with
a cup of coffee following some late work at

home.
Mr. Adams packs his briefcase in preparation . . . . .
. The incoming ABA president enjoys a view of
for another speaking engagement. . R
the spectacular Colorado Rockies and beauti-
ful Cheesman Park from his high-rise apart-
ment.

Standing beside one of his favorite Harvey
Young paintings in his study, Gene Adams
handles the business that follows him home.
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When the Adams' grandchildren arrive, they naturally gravitate to "Granny" and
"Cramps.” The children are Chipper Adams in she rocker, Ccrtney Adams in the
Foreground and Whitney Adams in the background.

ABA presidentts-elect have to be good listeners, too. Mr. Adams' granddaughter,
Amy Bowes (I.), talks animatedly to him while another granddaughter, Karen
Bowes, looks on.

Mr. Adams has a not-so-serious discussion

with his serious grandson, Chipper (Allen Ad-
Tk i

Mr. Adams cavorts with one of his
five grandchildren, Amy Bowes. He
swims every day in his apartment
pool.
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ABA 72

ABA Restructuring
—A Year Later

HE ABA’S 1971 convention was

unusually important because dele-
gates to the meeting approved a com-
plete restructuring of the association.
Objective of the action was to make
the organization more responsive to
banking’s needs. ABA members last
year voted on the changes by ratifying
constitutional amendments and chang-
ing bylaws. Their action completed a
three-part overhaul of the ABA.

As the time (October 7-11 in Dal-
las) approaches for this year’s ABA
convention, the question arises: What
has the ABA done during the past year
since it was restructured? However, be-
fore answering, Mid-Continent Bank-
er editors believe they should refresh
their readers’ memories by giving the
following capsule description of the re-
structuring:

The general convention remains “the
supreme authority of the association.”

The former 154-member executive
council was replaced by a 150-member
governing council.

The former 21-member administra-
tive council was replaced by a 26-mem-
ber board of directors.

The former seven-member manage-
ment committee was replaced by a six-
member executive committee.

Also, another elected officer—chair-
man of the governing council—was
added to the three already in existence
—president, president-elect (vice pres-
ident before the restructuring) and
treasurer. The executive vice presi-
dent’s post remains an administrative
one.

42

Prior to the convention, the ABA’s
national office was moved from New
York City to Washington, D. C., and
the association’s staff was realigned into
six functional areas—Banking Profes-
sions, Government Relations, Commu-
nications, Education, Special Activities
and Association Services.

During the past year, the ABA has
engaged in the following activities and
programs:

New Divisions. Two new ABA divi-
sions, Bank Investment and Correspon-
dent Banking, were created, bringing
the total number of divisions in the
new Banking Professions Group to 14.

Bank Investment includes commit-
tees on operations, portfolio and funds
management and public finance. Its ac-
tivities include cooperating with the
Government Relations Council on is-
sues and legislation related to bank in-
vestments.

The Correspondent Banking Division
was created to represent the special-
ized interests of correspondent bankers.
The first national correspondent bank-
ing seminar will be held in New Or-
leans October 29-31 and will cover a
wide range of issues confronting cor-
respondent bankers in the '70s. The di-
vision maintains a liaison with the
ABA’s Agricultural Credit Task Force
on such questions as fund deployment
to meet agriculture’s growing credit
needs.

Membership Committee. The ABA’s
board of directors voted to restructure
the association’s membership commit-
tee to more closely integrate its activi-

ties with those of the board. Under the
new arrangement, the chairman of the
Governing Council also will serve as
chairman of the Membership Commit-
tee. Committee members under the
new plan will be made up of bankers
selected by the six ABA regions to rep-
resent those regions in the council.

The old and new Membership Com-
mittee systems will operate along paral-
lel lines until the 1972 convention in
Dallas.

Community Banker Survey. In July,
the Agricultural and Community Bank-
er Division (recently renamed from the
Agricultural and Rural Affairs Divi-
sion) sent questionnaires to 12,500
community bankers.

The survey aims to establish a pro-
file of community banks by compiling
such data as prime sources of commu-
nity income, community problems,
loan-to-deposit ratios and the number
of services provided customers. The
survey’s purpose is to identify programs
needed by community banks and to
provide more access to all ABA ser-
vices.

Minbanc. The Minbanc Capital
Corp. has received applications from
10 minority banks for investments, re-
questing funds in excess of the $4.5
million that had been raised as of this
writing. The goal continues to be $10
million. Minbanc is a closed-end invest-
ment firm established to invest funds
in non-voting securities of minority-
owned banks.

On-site field visits are being conduct-

(Continued on page 64)
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ABA Chronolog— 1971-72

A listing of the highlights of ABA activities during the
term of office of Allen P. Stults, ABA president for 1971-
72. Mr. Stults is chairman, American National, Chicago.

OCTOBER

Newly-elected President Allen P.
Stults names 25 bankers to chair asso-
ciation councils and committees for the
1971-72 year.

The ABA convention votes to re-
structure the association along lines
suggested by a task force that spent 18
months on the study. The plan calls
for creation of six staff groups and 14
divisions representing the banking pro-
fessions.

The bank card standardization task
force announces that its objectives will
include development of standards for
an interchange authorization message
and standardization of sales slips.

NOVEMBER

Three out of four leading bankers
polled by the ABA favor severing the
link between the dollar and gold. The
poll is conducted among members of
the association’s Governing Council.

DECEMBER

Representative bankers from through-
out the country are invited to a Janu-
ary meeting to review the report of
the Hunt Commission.

Speaking on behalf of the ABA, Allen
P. Stults expresses concern with recent
decisions of President Nixon’s Pay
Board. In a telegram sent to the board,
Mr. Stults advises that bankers are
“particularly concerned” about achiev-
ing equity between union and non-
union pay rulings.

The association announces publica-
tion of a survey of bank credit card
operations.

JANUARY

Minbanc Capital Corp., the closed-
end investment company designed by
the ABA to supply capital to minority
banks, reports it has sold $3.9 million
of its common stock. It has a capitali-
zation of $10 million.

A six-stop tour by ABA officers of
the association’s newly-formed regions
is announced.

FEBRUARY

The association announces that more
than one-in-five career bankers will re-
turn to school for additional study in
1972.

More than 2,200 trustmen from
throughout the country meet in New
York for the 53rd Midwinter Trust
Conference.

MARCH

More than 1,200 lending officers and
other bankers register in New York for
the ABA Installment Credit Confer-
ence.

The ABA joins several other organi-
zations in the formation of a Bank
Data Communications Standards Co-
ordinating Committee. The aim is to
assure compatibility of systems pres-
ently under development.

APRIL

Appearing before the Senate Securi-
ties Subcommittee, representatives tes-
tify that ABA believes institutional
memberships on stock exchanges are
not necessary for banks, provided the
break point between competitive brok-
erage fees and fixed minimum fees con-
tinues to move downward.

The ABA National Operations and
Automation Conference is attended by
more than 1,500 bank executives and
automation specialists.

MAY

The ABA offers its support to a fed-
eral financing bank to coordinate fed-
eral borrowing. The legislation was
recommended by the Secretary of the
Treasury.

Speaking on behalf of 96% of the
nation’s banks, an ABA spokesman tells
the House Ways and Means Committee
that it would be in the public interest
to “develop the private pension system
on an orderly basis and to broaden
coverage under private plans.”

Some 200 of the world’s leading fi-
nancial authorities convene in Mon-
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treal for the 19th Annual International
Monetary Conference. The conference
is staffed by the ABA.

JUNE

The ABA proposes extensive revi-
sion of the Federal Reserve Board
guidelines to regulate the formation of
one-bank holding companies. President-
Elect Eugene H. Adams tells the Fed
that proposed guidelines “effectively
deny the use of the one-bank device to
the majority of our nation’s banks.”

The second ABA Trade Mission to
Europe takes 12 bank lending officers
on a tour of three countries. The mis-
sion is sponsored by the U. S. Depart-
ment of Commerce.

Three hundred and forty-one bankers
are graduated from the Stonier Gradu-
ate School of Banking after completion
of a three-year course.

The ABA opposes the proposed For-
eign Trade and Investment Act of 1972,
better known as the Hartke-Burke bill.
President Allen P. Stults says the bill
would “have an adverse impact on U. S.
interests in international business.”

The ABA forms a task force under
the direction of former president Nat
S. Rogers to solve the problems of cost
and coverage in blanket bond protec-
tion.

JULY

Fed Governor John Sheehan, Senator
Hugh Scott and Ralph Nader speak at
the ABA Government Affairs Confer-
ence in Washington.

More than 12,500 community banks
receive questionnaires designed to elic-
it information that will aid the ABA
in Dbetter serving their needs. Com-
munity banks are defined as those with
assets up to $50 million.

AUGUST

The ABA volunteers to join the fed-
eral government in a campaign to pre-
vent the fraudulent cashing of federal
checks.

43

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



ABA 72

Dynamic Dallas Owes Prominence
To Dedicated Early Bankers

FAVORITE axiom of Dallas busi-

nessmen is that there is no geo-
graphical reason for the city’s prom-
inence. It is not a port, a crossroads or
a gateway. Dallasites are convinced
that the city has grown mainly be-
cause of the skill, daring and dedica-
tion of its leaders—and the banking
industry is no exception to this con-
viction.

A Dallas banker is credited with the
first decision to make loans based on
proven oil reserves. “If you can lend
money on cotton in a warehouse,” he
thought, “why not on oil in the ground?”
The decision had a tremendous im-
pact on the growth of the oil and gas
industry.

Risk-taking was never a novelty for
Dallas bankers. Almost all Texas bank-
ers started out by making loans on
cattle and cotton, since these items
were at one time about the only as-
sets in Texas. Brought up on such
ventures, bankers soon learned to see
the fine line between a risky (but
acceptable) venture and a foolish gam-
ble.

As the economy of the state ma-
tured, the banks matured also. They
became more sophisticated, but never
lost their streak of pioneering spirit.
When a major league baseball team
became interested in the Dallas area,
a combination of Dallas and Fort
Worth bankers provided the loan that
made the team’s move from Washing-
ton possible.

In every new project, civic or busi-

Mr. Hall is a reporter in the business
news department of the Dallas
Morning News.
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By ALLEN HALL

ness, Dallas bankers are to be found
among the leaders.

Of all the bankers who have con-
tributed to the building of the finan-
cial foundation of the Dallas area,
none is more prominent than Fred F.
Florence, former president of Republic
National and a past president of ABA.
Mr. Florence began his banking ca-
reer at age 15 in 1907 by sweeping
floors at First National, Rusk, Tex., for
$15 a month. By 1911, he had risen
to assistant cashier of the small coun-
try bank and had accepted an offer
to join American Exchange of Dallas.

After only a few months in Dallas,
he returned to East Texas as cashier
of First State at Ratliff. In 1912, he
became vice president of Alto State
and was elected president of that bank
three years later.

After serving as an Army lieutenant
in World War |, Mr. Florence joined
the then-recently organized prede-
cessor of Republic National—Guaranty
Bank & Trust—as first vice president.
In 1929 he was elected president of
the bank.

When oil was discovered in East
Texas, Mr. Florence was among the
first bankers to develop a working re-
lationship with the oil producers and
provide money to get the mineral out
of the ground.

In 1955-56 Mr. Florence served as
ABA president. Charls E. Walker, who
served as chief assistant during Mr.
Florence’s ABA presidency, and who
is now deputy secretary of the Trea-
sury, recalled his days with Mr. Flor-
ence:

“He was president of the ABA in a
difficult year,” said Mr. Walker. “They
were getting rumblings of increasing
competition from savings and loans.

“He presided at the time the ABA
started shaking off its stodgy image
in favor of a more progressive one in
recognition of the fact that bankers
in Washington were heavily regulated.
I think he got the ABA going well in
that direction.

“He had the reputation of being the
most progressive banker in town in
the mid-"50s. Many people believe the
success of Dallas was due to the dy-
namism of its bankers. Fred Florence
personified that dynamism.”

In 1957, Mr. Florence relinquished
the presidency of Republic National
to James W. Aston, who was then ex-
ecutive vice president. Mr. Florence
died in 1960.

About the time Fred Florence start-
ed sweeping bank floors in Rusk, an-
other future Dallas banking leader,
Ben Id. Wooten, began to be attract-
ed to the banking profession.

Born in 1894 on a small East Texas
farm seven miles north of Timpson,
Mr. Wooten made up his mind to be-
come a banker while still in his teens.

“l had observed the bankers in
Timpson and Center,” he wrote, “and
definitely came to the conclusion that
I wanted to be a banker because |
liked the way they dressed and thought
I would like to handle the money. So
| set that as a lifetime vocational ob-
jective and told my father about it.

“He informed me that | should go
to college first but that since he had
no money to send me, | could de-
pend only on what | could earn. He
was convinced, however, that | could
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with the pacesetters

A few years ago, NBT proved that you
can take some of the accepted banking
practices, combine them with new ideas

. and IMPROVE on both. That's how
NBT became the Pacesetter® Bank.

More importantly, we're ready to prove
that Pacesetter services can pay off for
you. NBT’'s Correspondent Banking
Department is your "hotline” to all the
resources, ingenuity and practical expe-
rience of one of the nation’s leading

financial institutions. Take our Bond De-
partment, for example. We offer you a
complete portfolio analysis service includ-
ing appraisals, maturity scheduling, and
suggested security swaps. This constant
market awareness can mean important
additional profits for you.

Join the Pacesetters and become more
than "just another bank’” Get in touch with
Bill Nash, Art Troll or Charles McNamara
in NBT’'s Correspondent Banking Depart-
ment, (918) 584-3411.

NATIONAL BANK OF TULSA

THE PACESETTER® BANK THAT HELPS YOU GET THINGS DONE
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Prominent Dallas Bankers

THORNTON JR. FRANCIS

YOUNG GRAY

make it all right.”

Although Mr. Wooten had not grad-
uated from high school, he passed an
examination that gained his admission
to North Texas State College, from
which he graduated just before enlist-
ing in the Army during World War |I.

After his discharge from the service
in 1919, Mr. Wooten found a job as
principal and mathematics teacher in
Alba, Tex. He soon began his bank-
ing career as a part-time teller in a
state bank and entered banking full-
time as assistant cashier at Alba Na-
tional.

Later, Mr. Wooten was offered the
position of cashier and acting head of
Farmers & Merchants National, Farm-
ersville. He held that job until 1926
when he received an appointment as
a state bank examiner.

When legislation was passed in
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BERRY COLDWELL

PRESLEY KEAY

1932 setting up the Federal Home
Loan Banking System on a national
basis, Mr. Wooten went to Washing-
ton as chief examiner. He was instru-
mental in establishing the system. He
later became head of the Federal Home
Loan Bank of Little Rock, operating
in five southwestern states.

Mr. Wooten re-entered commercial
banking in 1944 when he became
vice president of Republic National,
and a member of the bank’s execu-
tive committee. He remained with Re-
public until 1950, when he became
president of First National, Dallas.

In 1960 Mr. Wooten was elected
chairman of First National, and, three
years later, chairman of Dallas Fed-
eral Savings & Loan.

Active in many civic affairs and re-
cipient of many honors, Mr. Wooten
was noted for his interest and exper-
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ASTON STEWART

tise in housing. In 1953 he served on
President Eisenhower’s 21-man ad-
visory committee on housing and in
1954 was a member of the task force
on real property for the Commission
on Organization of the Executive
Branch of the government.

In an interview in 1970, a year be-
fore his death, Mr. Wooten summed
up his belief in the importance of
banking to the Southwest:

“It takes money to build anything,”
he said, “and it takes credit to com-
plete most projects. We never could
have developed our area on an indi-
vidual or a cash basis. | think Dallas
has been most fortunate in the type
of banking it has had.”

Nathan Adams, first president of
First National, came to Dallas from
Pulaski, Tenn., in 1887. First a clerk
in the auditor’s office of the Texas &
Pacific Railroad, he began his banking
career two years later as relief and
general utility clerk in the old Nation-
al Exchange Bank. He eventually be-
came president of American Exchange
Bank.

In 1929, American Exchange ab-
sorbed City National to become First
National, with Mr. Adams as its presi-

dent. In 1944 he was named chair-
man.
Well-known locally for his leader-

ship in support of the Scottish Rite
Hospital for Crippled Children and
other charitable institutions, Mr.
Adams was known in the banking in-
dustry as the man who first decided

(Continued on page 70)
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D allas,
nerewecome.

Where else but Dallas would you find
Neiman-Marcus, the Dallas Cowboys, Six
Flags, Lover’s Lane, Frank Lloyd Wright's
Dallas Theater Center, the Cotton Bowl,
Fair Park, and City National Bank during the
A.B.A. convention.

The men from the City-Crosby Kemper, Jr.,

Jerry Scott, John Kramer, Don Thomason,
Roy Thompson, Bud Cox, Charles Koester,
E. L. Burch, Jerry Crutsinger, George Sher-
man and Frank Meissner—look forward to
greeting their colleagues from over a
thousand correspondent banks the City
serves.

3ty National Bank
& Trust Company

KANSAS CITY, MISSOURI

a united missouri bank
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In 11th Federal Reserve District (Dallas):

Rapid and Unprecedented Change Apparent

In Commercial Banking Structure

EDITOR’S NOTE: Statistics con-
tained in the folloiving article and the
three charts that accompany the article

were obtained from the Federal Re-
serve Bank of Dallas.
mmercial banking in the

Ilth Federal Reserve District has
undergone remarkable changes in re-
cent years. The transition reflects not
only the impact on the region of na-
tionwide financial currents and trends,
but also the response of regional banks
to greatly increased demands for credit
and customer services and the desire
for structural change sufficient to meet
these needs. Indeed, the structure of
commercial banking in the region cur-

rently is undergoing rapid and un-
precedented change, particularly
through creation and expansion of

multi-bank holding companies.

As in the nation as a whole, com-
mercial banks in the 11th District have
turned their attention increasingly in
recent years to “liability management.”
That is, banks have placed relatively
greater emphasis on sources of funds
and relatively less emphasis on uses of

MEMBER BANK DEPOSITS

Eleventh Federal Reserve District
(As of LastWednesday of Month, Seasonally Adjusted)
Billion Dollars

1970 [ 1971 [ 1972

48

these funds. Under pressures of tight
money and rising interest rates in the
last half of the 1960s, district banks
sharply increased their reliance on time
and savings deposits (including large
negotiable CDs), the federal funds
market and even the Eurocurrency
market as relatively permanent sources
of funds. With businesses and other
customers striving to economize in
their holdings of cash balances—in re-
sponse to rising interest rates—banks
were confronted with marked changes
in the mix of their total deposits. As
the proportion of demand deposits de-
clined sharply, the proportion of time
and savings deposits rose dramatically.
Although the moderate economic slow-
down of 1970-71 somewhat eased the
strong bank demand for time and sav-
ings deposits and non-bank sources of
funds, the changes of the 1960s in the
structure of commercial banks’ liabil-
ities appear to be a permanent part of
the current and foreseeable financial
mechanism.

As might be expected, rising interest
rates and the sharply increased atten-
tion to liability management had im-
portant cost consequences for commer-
cial banks in the district and nation-
wide. Partly as a result of cost con-
siderations, banks were encouraged to
hasten their use of electronic comput-
ers—an application that not only per-
mitted effective handling of a greatly
increased volume of transactions, but
also encouraged continuing analyses of
costs and earnings, function by func-
tion and even account by account. The
expanded use of computers by com-
mercial banks has found its most gen-
eralized use perhaps in the handling
of a greatly expanded volume of checks
and collection items. Indeed, recent

activation of a major regional check-
processing center in the Dallas-Fort
Worth area and plans for other centers
in the district are dependent on the
availability of automated methods of
processing these items.

Perhaps the most significant struc-
tural change that has affected commer-
cial banking in the district currently
is underway. The move toward multi-
bank holding companies is accelerat-
ing, especially in Texas, and promises
dramatic alterations in the pre-existing
structure. A unit banking state, Texas
offers the greatest potential in the dis-
trict for multi-bank holding company
expansion. The larger banking units
created through this method of ex-
pansion should give the region a better
competitive position vis-a-vis the larger
banking units outside the district. As
the district and the nation as a whole
resume more rapid economic growth
in 1972 and beyond, the expanded de-
mand for credit and other banking ser-
vices in the region will require larger
and more flexible financial institutions.
The states of the 11th District have
experienced rapid economic growth and
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"lttakes more than
money to construct
agreat

bank building?’

There are any number of good reasons why
America’s leading commercial banks have chosen
Cushman & Wakefield to serve as project
consultant when expanding or building new
banking facilities.

But we believe the statement quoted above
plumbs the heart of the matter: Merely knowing one
ortwo specialties of bank building construction
is not enough. Ittakes a deep and total
understanding of every facet of real estate,
construction and, to a degree, of banking itself
to qualify afirm as a successful bank
building consultant.

Infact, it's been our experience that the more
ambitious your bank’s plans, the more you
will benefit from our knowledge, experience,
creativity and contacts. This certainly proved true
for the Bank of America when they chose
Cushman & Wakefield to act as project consultant,
renting and managing agent fortheir world
headquarters building in San Francisco. And why
we were selected as project consultants to the

PraciHonf

Manufacturers Hanover Trust Company for
development of their operational headquarters in
New York City; to the Chase Manhattan Bank for
construction of its Caribbean Headquarters
complex in San Juan, and to the Valley National
Bank of Phoenix, Ariz. for development of

Valley Center, the largest, tallest and most dynamic
bank building in the Southwest.

We can name other equally distinguished
examples of Cushman & Wakefield’s service to
America’s bankers, but this partial list serves
to demonstrate our wide-ranging experience and
nationwide leadership as bank project consultants.
So if our special kind of firm and ourtalented
staff can solve a building project or other real
estate problem for your bank, see the men
who know. The men at Cushman & Wakefield.

Cushman & Wakefield, Inc., 529 Fifth Avenue, New York, N.Y. 10017, (212) 983-3300. Other offices in Atlanta; Boca Raton; Chicago;
Detroit; Garden City, L.l.; Houston; Los Angeles; Lyndhurst, N.J.; Philadelphia; Phoenix; San Francisco; San Juan. Puerto Rico.
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development in the past, including
achievement of a sharply improved bal-
ance among major sources of employ-
ment and income. As these growth
trends continue, financial institutions—
including commercial banks—are ex-
pected to grow further and to adapt
as necessary to the changing environ-
ment.

Regional Economic and Financial
Situation. The pace of economic expan-
sion quickened in the five states of the
11th District (Arizona, Louisiana, New
Mexico, Oklahoma and Texas) in the
first half of 1972. Consumer spending,
construction and industrial production
increased faster than in 1971, when the
economy turned upward again. As a re-
sult, the unemployment rate declined
significantly.

The strength of consumer demand
was evident in retail trade. Department
store sales in the district were about
10% higher than in the first half of 1971,
and stores in Dallas and Houston did
slightly better than the regional aver-
age. Auto sales also were buoyant.
Bolstered by removal of the excise tax
on new cars and higher levels of family
income, auto registrations in the major
metropolitan areas of Texas for Janu-
ary through June were up about 7%
from the same period a year earlier.

Residential construction also showed
the strength of consumer demand. After
a similarly strong advance in 1971, resi-
dential construction in these five states
rose to a total more than 30% higher
than in the first half of 1971. Nonresi-
dential building maintained only its
year-earlier pace, however, apparently
as a result of continued hesitancy in
adopting aggressive expansion plans,
but possibly also as a result of concern
in some areas about a temporary over-

MEMBER BANK INVESTMENTS

Eleventh Federal Reserve District
(As of Last Wednesday of Month, Seasonally Adjusted)
Billion Dollars

U.S. GOV'T SECURITIES

1970 1971 | 1972

supply of office space. Non-building
construction such as work on roads,
sewers and pipelines was running at
nearly twice the 1971 pace.

With demand expanding, production
increased substantially. In April, the
Texas industrial production index (com-
puted by the Federal Reserve Bank of
Dallas) reached a level more than 9%
higher than a year earlier. Manufactur-
ing, mining and utilities shared in the
advance. Production of electricity paced
the advance in utilities. In manufactur-
ing, paper and allied products, lumber
and wood products, furniture and fix-
tures and petroleum refining were par-
ticularly strong.

After slacking in 1971, the regionally
important oil industry picked up again
in 1972. To meet rising national de-
mand, regulatory commissions in Texas
and Louisiana set allowables at the
highest rates considered consistent with
proper conservation. Producers respond-
ed with increased output of crude oil,

WELCOME TO DALLAS

The Southwestern Graduate School of Banking at Southern
Methodist University welcomes faculty, alumni, students and
members of the ABA to the ABA Convention.

Be sure to hear the SWGSB Chorus sing at the Prayer
Breakfast at the International Ballroom at the Fairmont Hotel
October 8 under the direction of Dr. Travis Shelton.

SOUTHWESTERN

GRADUATE SCHOOL
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OF BANKING

which in turn led to increased produc-
tion from refineries.

Agricultural conditions looked gen-
erally promising the first half of the
year, although severe shortages of
moisture in the spring lowered pasture
and range conditions in Arizona, New
Mexico and West Texas. Through the
first quarter, cash receipts from farm
marketings were up more than 20%
from the 1971 level. The increase was
due primarily to heavier marketings of
cotton and sharply higher prices, espe-
cially for cotton, cattle and hogs. Al-
though meat production lagged behind
1971, cattle on feed in Arizona and
Texas were well above the year-earlier
level and, as of June 1, Texas again re-
placed lowa as the nation’s No. 1 cattle-
feeding state.

As economic activity increased, de-
mand for labor strengthened in states
of the 1ith District. Where total em-
ployment (including agricultural and
self-employed workers) showed no net
gain in 1970 or the first half of 1971,
a sustained rise after mid-1971 pushed
total employment in these states to new
record levels in the first half of 1972.
The labor force also grew as employ-
ment opportunities expanded, holding
the unemployment rate close to 5%
in the second half of 1971. In the first
half of 1972, however, the unemploy-
ment rate turned downward and in
April—for the first time since the sum-
mer of 1970—dropped below 4.5%.

With the nation’s unemployment rate
still near 6%, the southwestern states
compared favorably. Although the drop
in unemployment could be seen in all
states of the district, there were sizable
differences in the rates of unemploy-
ment. Rates in Arizona and Texas edged
under the 4% level while rates in
Louisiana and New Mexico dropped
below 6% In Oklahoma, the rate moved
slightly under the 5% mark.

Stimulated by a generally more ex-
pansive monetary policy, deposits at
member banks in the 11th Federal Re-
serve District grew rapidly in the first
five months of 1972. Loan demand also
expanded sharply. However, these
banks slightly reduced their holdings
of securities.

Demand deposits, after declining in
the last half of 1971, rose at a season-
ally adjusted annual rate of 19.7% in
the first five months of 1972. Time and
savings deposits also showed renewed
strength, rising to a seasonally adjusted
annual rate of 17.4%.

Reflected in the rise in time deposits
were increased inflows of both large
CDs and consumer-type time and
savings deposits. Flows of consumer-
type time deposits were especially
heavy in the early part of the year.
They later slowed, however, as money
market rates firmed, making rates on
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bank deposits less attractive. The firm-
ing in money market rates resulted
mainly from the increased credit de-
mands associated with the expanding
economy. As inflows of consumer-type
time and savings deposits moderated,
banks became increasingly more ag-
gressive in seeking funds through issu-
ance of large negotiable CDs.

Bolstered by the rapid increase in
deposits, total loans through May rose
at a seasonally adjusted annual rate of
about 16%. This increase, which con-
trasted sharply with the 10.7% advance
in the same period a year earlier, was
widespread, reaching throughout most
loan categories.

A B A
WELCOME

TO OUR
HOMETOWN

For last service on
hank credit
Insurance

call one of our

soeclallsts

Harold E. Ball
Carl W. Buttenschon
Leon Robinson
Milton G. Scarbrough

INDLSTHAL

LIFE INSURANCE COMPANY

(214) Riverside 8-9261
2808 Fairmount e Dallas, Texas 75201
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Demand for business loans at weekly
reporting banks—which had been es-
pecially weak throughout 1971—
strengthened in 1972, rising to a season-
ally adjusted annual rate of 22%. De-
mand for real estate loans at these
banks, having tapered off in the last
quarter of 1971 after several months of
substantial growth, showed renewed
strength in the first five months of 1972.
Consumer loans also gained consider-
able strength, rising at a seasonally ad-
justed rate of about 17%.

Member banks reduced their hold-
ings of securities slightly. But even
with a reduction in such assets, the
banks remained very liquid, maintain-
ing ratios of liquid assets to liabilities
near the highs for recent years.

With deposits growing rapidly, banks
reduced the amount of funds raised
from other sources. Fewer funds were
obtained through borrowing in the
Eurodollar market and issuance of com-
mercial paper by affiliates. Although
daily borrowings from the Federal Re-
serve Bank were still higher than the
$360,000 average a year earlier, at $1.4
million, they were considerably less
than the $6.1 million averaged in the
fourth quarter of 1971.

Bank Holding Company Develop-
ments. There were 117 bank holding
companies in the 11th Federal Reserve
District at the end of 1971. Of these,
14 were multi-bank HCs and 103 were
one-bank HCs.

Change in Structure

These numbers reflect a rather re-
cent and basic change in the structure
of banking in the Southwest. Holding
company development was fairly quiet
in the district until 1969, when the first
two significant applications were ap-
proved. Only three applications were
approved in 1970. But in 1971, the
number of approvals increased to 12,
and through June, 17 applications had
been approved in 1972 and 16 more
were pending action by the Board of
Governors of the Federal Reserve Sys-
tem.

Multi-bank HCs were first required
to register with the Board of Governors
in 1956. The Bank Holding Company
Act passed that year required immedi-
ate registration of all existing multi-
bank HCs and prior approval of the
board for any new companies to be
formed. Existing companies also had to
obtain the board’s consent to acquire
as much as 5% of a nonaffiliated bank’s
voting shares.

Amendments to the act 10 years later
brought several more bank holding
companies under supervision of the
Board of Governors. But the biggest
change came in 1970, when the act
was amended to bring one-bank hold-
ing companies under board supervision.

By 1968, it had become evident that
although one-bank holding companies
were prevented from acquiring other
banks, their non-banking powers far
exceeded those the Board of Gover-
nors approved for multi-bank holding
companies. Awareness of this situation
led not only to the board’s supervision
of one-bank holding companies, but
also to extension of activities approved
for bank HCs in general.

Amendments passed in 1970 speci-
fied that bank holding companies could
engage in non-bank activities that the
Board of Governors found to be “so
closely related to banking or managing
or controlling banks, as to be a proper
incident thereto.” Such activities in-
clude providing data processing ser-
vices, acting as insurance agents for
the holding company or its subsidiaries,
leasing personal property and operating
mortgage, finance or factoring com-
panies. These amendments also rede-
fined “company” to include partnerships
and similar noncorporate organizations.

The 14 multi-bank HCs operating in
the 11th District have 54 banking sub-
sidiaries. Together, these subsidiaries
held $4.5 billion in deposits at the end
of 1971. This figure represents 13.8%
of all deposits in the district.

Most of the holding company activity
in the 11th District has centered in
Texas. All but one of the district’s
multi-bank holding companies is head-
guartered in Texas. At the end of 1971,
their 47 banking subsidiaries held 14.7%
of the deposits in the state.

The district’s remaining multi-bank
holding company is headquartered in
New Mexico. With seven banking sub-
sidiaries—more than a tenth of the
banking institutions in the state— this
company accounted for 6.6% of New
Mexico’s deposits at the end of last
year. Louisiana and Oklahoma have
state laws forbidding formation of
multi-bank holding companies. No hold-
ing company action has yet been taken
by banks in the Arizona portion of the
11th District, but these banks are per-
mitted state-wide branching.

Concentration of Resources

While most of the activity has
centered in Texas, the greatest concen-
tration of banking resources has been
in New Mexico. Where bank holding
company subsidiaries in the district
portion of New Mexico held only 6.6%
of that state’s deposits, this company
and the three New Mexico multi-bank
holding companies headquartered out-
side the district held 46.4% of the de-
posits in New Mexico. In fact, the five
largest banking organizations in that
state held 61.3% of the deposits.

One-bank HCs also are highly con-
centrated in Texas. All but 11 of the
103 one-bank HCs in the district are
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headquartered in Texas, where they ac-
count for 7.6% of the state’s banking
institutions and 28% of the state’s de-
posits.

The first of the new post-1970 multi-
bank holding companies in Texas was
formed in Houston. Operations initially
were limited to the Houston area, but
several HCs have since acquired—or an-
nounced plans to acquire—banks in
other areas, including Fort Worth, the
Beaumont-Port Arthur-Orange market,
Dallas, El Paso, Corpus Christi, Browns-
ville, Midland, Odessa, Longview, San
Angelo and Lubbock.

Multi-bank activity has been slower
starting in the Dallas-Fort Worth area,
but multi-bank holding companies in
these cities, and companies soon to be
formed, have announced plans to ex-
pand into other areas of the state. Pro-
posals have been made for acquisitions
in Houston and in Amarillo, and a Lort
Worth company plans to acquire a bank
in Dallas.

Other HC formations center on banks
in Beaumont, San Antonio and EI Paso.
Smaller holding companies—including
several new one-bank holding com-
panies—have been formed in Galves-
ton, Georgetown, Corsicana, EIl Paso
and Fort Worth. One proposal pending
approval by the Board of Governors
would unite major banks in San An-

tonio, Austin and Corpus Christi into
a three-bank holding company.

The multi-bank holding company in
New Mexico is headquartered in Ala-
mogordo. Its subsidiaries—in Albu-
querque, Alamogordo, Carlsbad, Por-
tales, Bio Rancho Estates, Ruidoso and
Vaughn—held total deposits of $120.6
million at the end of 1971. In addition,
the company has made application to
acquire banks in Clovis, Roswell, Santa
Fe and Silver City.

The giant steps bank HCs have made
in Texas and New Mexico since passage
of the amendments of 1970 could be
leading to still more changes in bank-
ing. In addition to the spread of hold-
ing companies themselves, there is a
growing potential for their expansion
into activities closely related to bank-
ing. In fact, there is a widely held view
that as state-wide systems of bank
holding companies develop in these
states, the companies are very likely to
turn their attention to other profitable
enterprises in the approved non-bank-
ing sectors.

Regional Check Processing Center.
The North Texas regional check proc-
essing center that went into operation
August 1 represents the first such center
to be created in the 11th Federal Re-
serve District. Established to serve the
nine counties surrounding Dallas and

When itcomes to
Correspondent Banking,
we go all out for you.Try us,

QaatyBak

Alexandria, Louisiana

W
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TO SEEING YOU
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ABA CONVENTION

GUARANTY BANK & TRUST COMPANY/MEMBER FDIC
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Fort Worth, the center is designed to
improve the handling of checks and to
speed the payments mechanism in this
area.

Preliminary reviews of check patterns
in the district outside the Dallas-Fort
Worth area show that material progress
toward faster collection might be at-
tained by creating new centers in prob-
ably four other areas—the Upper Gulf
Coast of Texas, the Lubbock-Amarillo
area, the Austin-San Antonio area and
northern Louisiana.

The new North Texas facility and its
future counterparts in other areas of
the district are part of a planned na-
tionwide net of regional centers. The
Board of Governors of the Federal Re-
serve System expects this network to
facilitate other steps toward a fully
automated payments system.

The North Texas center currently
serves 116 banks in Dallas and Tarrant
counties. But service will be extended
to 75 more banks in adjoining counties
by the end of the year. Ultimately, the
center is designed to encompass about
300 participating banks within 110
miles of Dallas.

Participation in the center is open
to all banks in the service region. Such
banks and other Federal Reserve offices
have until 12:01 am. to make their
deposits. Member banks outside the
area also may participate, but they must
make their deposits by 4 p.m. This
earlier cutoff time for out-of-region
member banks is expected to be re-
moved at the end of the year. A 4 p.m.
deadline for deposit of nonmachinable
or reject items will be maintained.

Processing of items at the center
usually is complete by 6 a.m. Couriers
deliver the items to the drawee banks
between 8 am. and 9 a.m. Monday
through Friday. Settlement for the
clearings is made on the books of the
Federal Reserve Bank on the day of
presentment, and daily statements are
delivered to participating banks.

A special agreement among the com-
mercial banks in Dallas and Fort Worth
allows for the exchange of items be-
tween the banks up to 11 a.m. with
settlement made daily on the books of
the Federal Reserve Bank of Dallas.
This arrangement is outside the normal
clearing operation.

The North Texas center is expected
to process 65 million items and handle
more than 1 million return items by
the end of the year. In 1973, the
center’s first full year of operation, the
volume of items processed will probably
reach 171 million.

The next check-processing center in
the 11th District is expected to open
in the near future, serving the Gulf
Coast region from facilities at the
Plouston Branch of the Dallas Federal
Reserve Bank. At its opening, this cen-
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ter will serve at least the 78 banks in
Houston and 87 more banks within 50
miles of Houston. Services eventually
will extend to the more than 300 banks
within 120 miles of Houston.

Operations here will follow the
general pattern set by the North Texas
center, except that there will be no
initial restrictions on out-of-region
member banks. Settlement for items
cleared through the Gulf Coast center
will be made on the books of the
Houston Branch.

Studies are being made of the needs
of the Austin-San Antonio region.
Studies also will be made of the Lub-
bock-Amarillo and North Louisiana
regions. If satellite regional centers
prove justifiable in these three areas,
they could also be set into operation
sometime in the not-too-distant future.
However, until some direct action can
be taken, the Federal Reserve Bank is
encouraging increased participation in
the immediate clearings of the local
clearing house associations.

The volume of items handled by
check-processing facilities in the nation
is expected to double by 1980. In spite
of considerable progress in mechani-
zation and automation, this processing
still requires a substantial amount of
manual work. The virtually round-the-
clock service offered by regional check-
processing centers is a necessity if check
clearing is to be accelerated. * *

Two Join ABA Staff

WASHINGTON—Two new stati
appointments have been announced by
the ABA. Arthur L. Johnson Jr. has
been named director of convention and
meeting services and Thomas O. Cordy
has been named program associate in

the urban and community affairs divi-
sion.

Mr. Johnson, who was previously di-
rector of program plans and evaluation
for Printing Industries of America, Inc.,
will manage the department responsi-
ble for providing all logistical support
for the ABA’s approximately 200 an-
nual conferences, workshops and meet-
ings, including the ABA convention.

Mr. Cordy was named vice president
for investments of Minbanc Capital
Corp., closed-end investment firm cre-
ated by the ABA last year to invest
funds in non-voting securities of minor-
ity-owned banks. His primary responsi-
bility will be evaluating Minbanc’s in-
vestments.

m SAN FRANCISCO—Wells Fargo
Bank and its parent firm, Wells Fargo
& Co., has a new director, George S.
Ishiyama, president, Ishiyama Corp. of
San Francisco.

Valley Nat'l Opens Parking Garage

Valley National, Phoenix, recently opened to
the public its new 1,700-car parking garage in
the downtown area. Built as part of Valley
Center, which includes the bank's new 40-story
headquarters building, the eight-level garage
is fully landscaped. Upon completion of the
center later this year, garage access to the
office tower will be by an underground walk-
way.

YOUR PEOPLE AND THE IMAGE THAT THEY CREATE OF
YOUR COMPANY ARE YOUR MOST IMPORTANT ASSET

IDENTITY IMAGE, INC., as counselors and creators of career
apparel, provides you a functional and high-fashioned career
apparel program.

SPECIAL FEATURES OF OUR PROGRAM
1. All of our garment fabrics are top quality, comfortable and easy to maintain
20 gauge 100% polyester double knit, completely machine washable and dry-
able. They are yarn dyed to maximize color continuity and durability.
2. All our garments are cut individually, in accordance with the measurements of
the participating employee, to help you satisfy your personal fashion tastes

and preferences.

3. Ample garments of your career apparel are maintained in our warehouse to
eliminate any long delay in getting the new employee into the apparel.

4. All standard alterations are taken care of at our expense through our altera
tion centers, usually in your community area.
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First ABA National Banks
Investment Conference
Set for St. Louis in Feb.

The American Bankers Association
has announced plans for its first na-
tional bank invest-
ments conference,
to be held at Stouf-
fers Riverfront Inn,
St. Louis, February
28-March 2.

George W. Mc-
Kinney Jr., chair-
man of the new di-
vision, and senior
vice president, Ir-
ving Trust, New
York, said the
three-day conference will mix national-
ly known speakers with a variety of
specialized workshops. The program
will be tailored to meet the needs of
senior officers who handle investments
for member banks of the ABA.

Mr. McKinney said that a principal
concern of the division will be the
management of commercial bank funds,
with emphasis on investment portfolios.
In addition, the division will concern
itself with such banking and community
problems as municipal financing, pledg-
ing and tax treatment.

Committees have been established
for government relations, communica-
tions, education, operations, portfolio
and funds management and public
finance. L. A. Capaldini, director of the
ABA'’s marketing and deposits divisions,
has also been named director of the
new division.

Committee chairmen are T. Scott
Fillebrown, president, First American
National, Nashville (communications);
Donald E. Lasater, chairman, Mercan-
tile Trust, St. Louis (government re-
lations ); George Lewis, senior vice presi-
dent, First National, Memphis (ad hoc
steering).

Also Leland S. Prussia Jr., senior
vice president, Bank of America, San
Francisco (portfolio and funds man-
agement); Edward M. Roob, vice presi-
dent, First National, Chicago (public
finance); and Jack C. Rothwell Jr., vice
president, New England Merchants Na-
tional, Boston (education).

ABA Marketing Meeting Planned
For Jan. 14 in New Orleans

The American Bankers Association
will hold its 1973 marketing conference
January 14-17 at the Fairmont Roose-
velt Hotel in New Orleans.

The theme of the conference is
“Marketing in the Age of Consumer-
ism,” according to C. Gordon Jelliffe,
chairman-elect of the ABA marketing
division. Conference chairman is Clar-
ence C. Barksdale, president, First Na-
tional, St. Louis.
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ABA 72

This artist's rendering shows what Dallas/Ft.
Worth Airport will look like when finished in
1973. Initially, there will be four half loops in
operation, housing eight major airlines. Foun-
dation for fifth terminal loop has been set,
and 13 half loops will be in use when airport
reaches peak, probably around year 2000.
Spine highway will run length of airport.

Completion of Dallas/ Fort Worth Airport in 1973

Will Mean $600-Million Boost for Area s Economy

HE Dallas/Fort Worth Airport will
Tcover some 17,000 acres of land be-
tween the two sponsoring cities when
it opens in mid-1973, but its influence
will be felt far beyond those bound-
aries.

DFW will not be just another airport
where people and planes come and go.
It will be a city unto itself, providing
jobs and generating growth throughout
North Texas. It will inject over $600
million into the area economy, through
goods and services purchased.

The airport is laid out in a series of
loops, with each half loop representing
a terminal building on its own. Ter-
minals are of modular construction, with
the modules precast off site. When the
need arises, terminal buildings can be
quickly expanded.

Initially, there will be four half loops
in operation, housing eight major air-
lines. Foundation for a fifth terminal
loop has been set, and construction can
be completed quickly once the need
has been determined. Thirteen half

loops will be in use when the airport
reaches its peak—probably around the
year 2000.

A spine highway, running the length
of the airport, will provide easy access
for each passenger to drive right to the
terminal gate of his departure. The dis-
tance from the front door to the air-
plane is only 120 feet, meaning the
walk on board some planes could be
longer than that through the terminal
building.

The decentralized design of DFW
created a need for a transportation sys-
tem within the airport. AIRTRANS,
making use of individual vehicles, will
connect all points of the airport, mov-
ing passengers, baggage, mail and ref-
use. The average riding time will be
about eight to 12 minutes.

Some 23,000 persons will be em-
ployed at DFW Airport to serve the
10,500,000 persons who will board
planes there by 1975. Enplanements
are forecast to increase to 15,100,000
by 1980, at which time airport em-
ployees will number 35,000.

Passengers, of course, are important,
but planners have great expectations
from air cargo. Cargo operations pres-
ently account for only 1% of the pas-
senger market. However, the potential
is tremendous. More than 1,900 manu-
facturing firms that produce materials
easily shipped by air are within three
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The Texas Bank invites you to
come to One Main Place to
discuss your banking needs.

Your Correspondent Banker at The Texas Bank
is your bank’s personal representative. We get
involved in all your correspondent banking
3 3 55 3 3 3 -, needs, and stay involved. We take a personal
. interest in your bank, your problems, your growth.
333335'53, Look for us to be out your way soon. Meanwhile,
come visit us and get acquainted with all our

banking specialists.

S | p S You may want to know more about any one of
these special services:

 Bond Transaction/Portfolio Analysis

nnnnnnnn » Complete Trust Services
n®BHnNnNii . .

¢ International Services
EHW « Fast Transit Services

« Data Processing and Loan Participations
to name a few.

The Texas Bank is large enough to give you
the big bank services you want, yet small
enough to give you a man-to-man relationship.

The Texas Ban kO ne Main Place
(214) 651-1234

The One Main Place To Bank
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hours trucking time from DFW.

Air-cargo tonnage is expected to in-
crease from 90,000 tons in 1975 to
410,000 tons in 1985. Estimates are
that Dallas/Fort Worth Airport, with
tonnage developed to meet the capacity
of the 747 and use of a planned 200
cargo gates, could eventually handle
more freight than any seaport in the
world now handles.

Time and weather have been kind to
construction of the mammoth facility.
All work is on time and in some cases
ahead of schedule. Plans are for build-
ing to be completed by July, 1973, with
the airport becoming fully operational
within 90 days thereafter.

A “Texas-style” grand opening is be-
ing planned; in the words of Executive
Director Thomas Sullivan, “The big-
gest you've ever seen!” * *

Convention Center

(Continued from page 39)

Steelers at the Cotton Bowl Stadium.
Transportation to and from hotels, the
convention center and the stadium
have been arranged.

Special programs are planned for
spouses. Crafts centers and beauty bou-
tigues will be among the activities de-
signed for them.

Dallas is readily accessible from all

CAR

parts of the nation. The city’s Love
Field Airport handles 800 flights daily
and is served by eight major airlines
and five commuter airlines.

In addition to convention activities,
ABA members can also visit such local
attractions as Six Flags Over Texas,
World of Animals and Seven Seas
amusement park. * *

Convention Activity Center

The activity center at the ABA
convention is designed to be the
hub of continuing educational, en-
tertainment, meal and social func-
tions as well as special program
events. It will be open to all regis-
trants.

Conventioneers can gather in the
activity center to meet friends and
participate in program activities. A
schedule of activity center events,
including educational films, speak-
ers, entertainment and women'’s pro-
gram sessions, will be posted in the
convention center.

The activity center includes the
registration center, an educational
theater seating 300, a Japanese tea
garden with eating and lounge facil-
ities and a women’s hospitality cen-
ter.

Activity center hours will be from
7:30 am. to 5 p.m. each full day of
the convention.

-FRAPPAREL FOR

Ed Picha Retires as Second VP
Of Continental Bank, Chicago

CHICAGO—When Ed Picha recent-
ly retired as second vice president of
Continental Bank he set something of
a record. In all his 46 years with the
bank, he was never late and never used
any of his 92 weeks’ sick leave, ac-
cumulated during the years.

Mr. Picha said his secret for getting
to work on time was an early start—
he was at his desk in the bank every
day by 7:15. He attributed his lack of
iliness to “a healthy supply of good
luck.”

He was elected assistant secretary,
trust personal, in 1952 and trust officer
in the trust pension department in
1960. In 1967, he was named second
vice president.

Upon his retirement as second v.p., Continental
Bank, Chicago, Ed Picha set a record by never
being late or missing one day's work in his
46-year banking career.

/\

CORPORATE CONSIDERATION

» Representing the nation's leading manufacturers of mens’ and womens’

career clothing -

Unlimited selection of styles

. custom styling also

available ¢ Featuring fabrics of Dacron* polyester from the country’s foremost
mills ¢ Fast service in-stock program ¢ Complete service programs ¢ Direct

purchase or leasing

Fill out handy coupon below for prompt personal contact by your area

executive representative.

CAREER APPARELS INC.

900 N. Michigan Ave. Suite 212 City

Chicago, lllinois 60611
(312) 943-0910

"L.

State Zip

Contact

# of Employees

Phone

*DuPont registered trademark
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Farm experts at The First like Ben Hauenstein and Jud McManigal
have years of experience in agricultural financing. They understand
farm operations—talk farm talk. And they are ready to participate
in agricultural loans.

They can help you serve customers who are expanding their
livestock and crop operations to increase farm profits. Or, they can
help with term loans for capital investments in machinery, equipment,
and facilities to improve efficiency and increase profits.

The farm specialists in Division Fknow how to get the money.

Yet helping you help your customers with agricultural loans is
just one of the many ways our correspondent bankers give you
expert service. We also can help you solve problems involving
commercial loans, international banking, cash flow, internal
operations, and many more.

Why not talk to a banker whose only customer is his
correspondent—you. Make your first call The First—

312) 732-4130.
The First National Bank of Chicago

CHICAGO « LONDON < DUBLIN  PARIS  BRUSSELS = FRANKFURT e DUSSELDORF
GENEVA = MILAN « ATHENS e BEIRUT = MEXICO CITY = SAO PAULO

PANAMA CITY = KINGSTON < TOKYO < SINGAPORE < SYDNEY < ALSO IN
LONDON: FRST CHICAGO LIMITED = IN NEW YORK: FIRST CHICAGO
INTERNATIONAL BANKING CORPORATION < MEMBER F.D.I.C.

The First

specialists lo cali
foroverline he p

on agricultura loans.

MID-CONTINENT BANKER for September, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



ABA 72

First Annual Correspondent Banking
Seminar Scheduled for New Orleans

HE ABA’S Correspondent Banking

Division, whose formation was ap-
proved at last year’s convention, will
hold its first national seminar October
29-31 at the Fairmont-Roosevelt Hotel
in New Orleans. The seminar will fo-
cus on the future of “A Profession in
Transition” by exploring “What Is
Ahead for Correspondent Banking?”

“A Profession in Transition” will be
the topic of Eugene Swearingen, semi-
nar chairman and president, National
Bank of Tulsa. Other speakers and
their topics will be “Future Focus:
Challenges Facing Correspondent Bank-
ing,” Dr. Paul S. Nadler, professor of
business administration, Rutgers Uni-
versity, New Brunswick, N. J.; and
“Holding Companies and Correspon-
dent Banks—Allies or Competitors?,”
E. A. Jesser Jr., chairman and presi-
dent, Peoples Trust of New Jersey,
Hackensack.

On the morning of October 30, there
will be concurrent workshops (series 1)
on:

“Aspects of Profitability”™—account-
analysis procedures and alternative
methods of calculating costs and utiliz-
ing advanced cash-management tech-
niques to maximize the profitability of
correspondent relationships.

“Federal Reserve Pavments-System
Activities”—Federal Reserve Regula-

Brochure describing ABA's first national Cor-
respondent Banking Division seminar gets final
approval from key division banking officials:
(seated, I. to r.) Victor H. Winfrey, division vice
chairman; John F. McGillicuddy, division chair-
man; James E. Brown, Government Relations
chairman; and Charles T. Fisher 1ll, Commu-
nications chairman. (Standing, I. to r.) Hugh L.
McColl Jr., Research chairman; Eugene Swear-
ingen, Education chairman and chairman of
seminar; Willis Alexander, ABA executive vice
president; and John S. Clark, ABA Correspond-
ent Banking Division director.

tions D and J; regional clearing cen-
ters; expanding zones of immediate
credit and Fed wire usage.

"Service Innovations and Trends”™—
techniques for increasing fund avail-
ability in the check-collection process
and the realities of pricing correspon-
dent EDP services.

Concurrent workshops
that afternoon will spotlight:

“Financing Bank and Holding Com-
pany Capital Needs™—techniques in
providing supplemental capital to re-
spondent banks and financing HC for-
mations.

“Service Innovations and Trends”—a
small bank’s unique arrangement with
its correspondent and what organizers
of a new bank really look for in a cor-
respondent.

“Implications of Current Pavments-
System Developments”—what’s hap-
pening with automated clearinghouses,

(series II)
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Traveling Credit...

It keeps you smiling all day!

You're in business to make loans, and when they are
perfectly secured, that’s smile material. We’re in business
to help you make them, by establishing a field warehouse
where it’s most convenient to store limitless amounts of raw
or finished product. With our special system of auditing,
your loan is perfectly secured (smile). We cut red tape too,
and reduce paper work for both you and your customer.

There is a difference in field warehousing service and
Traveling Credit—the Douglas-Guardian way—makes
the difference.

Call or write us today for further information.

Douglas-Guardian Warehouse Corporation

P. O. Box 52978, New Orleans, La. 70150, Phone (504) 523-5353
Offices in 15 principal cities
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remote banking facilities, automated
branches and electronic bank cards.

Following these workshops, dele-
gates will be able to “table hop” and
ask questions of the experts of their
choice.

The next morning, concurrent work-
shops (series I11) will have these top-
ics:

“Bank Holding Companies™—a cur-
rent perspective on HC developments
and competitive implications as viewed
by the Justice Department.

“Service Innovations and Trends™—
participation and other lending oppor-
tunities and providing trust/invest-
ment advisory services through the cor-
respondent system.

“Governmental Relations™—Hunt
Commission’s recommendations: poten-
tials and current realities; a thrift in-
dustry perspective; a commercial bank-
er’'s viewpoint and potential implica-
tions for correspondent banking.

A general session will follow and will
feature a panel discussion of “Corre-
spondent Banking—the  Regulators’
Viewpoints.”

Registration will be held from 3-8
p.m. October 29, with a welcome re-
ception from 6 to 7 o’clock that eve-
ning. Luncheons will be held October
30 and 31, and a “New Orleans style”

reception is planned for 6-7:30 p.m.
October 30.

John F. McGillicuddy, president,
Manufacturers Hanover Trust, New
York City, is chairman of the Corre-
spondent Banking Division’s executive
committee. Vice chairman is Victor H.
Winfrey, vice chairman, United Cali-
fornia Bank, Los Angeles.

In addition to Mr. Swearingen,
members are: Donald N. Baxter, vice
president, Marshall & llsley Bank, Mil-
waukee; James E. Brown, senior vice
president, Mercantile Trust, St. Louis;
J. Grant Byus, senior vice president,
Texas Commerce Bank, Houston; Phil-
ip L. Cornell, executive vice president,
Seattle-First National, Charles T. Fish-
er IIl, president, National Bank of De-
troit; F. Phillips Giltner, president,
First National, Omaha; John F. Good-
win, vice president, Fort Worth Na-
tional; Joe L. Hamilton, executive vice
president, Citizens Fidelity, Louisville;
C. Paul Lindholm, vice president,
Northwestern National, Minneapolis;

Roger A. Lyon, executive vice presi-
dent, Chase Manhattan, New York
City; Hugh L. McColl Jr., executive
vice president, North Carolina Nation-
al, Charlotte; James C. Merkle, presi-
dent, Union Planters National, Mem-
phis; Marvin F. Owens, senior vice

EXPAND YOUR
FARM LOAN MARKET

Good farmers make good farm loan prospects. And, they’re easy
to attract when you send them Doane's Farming For Profit ... an
ideal way to expand your farm loan market.

Because, today, more than ever, good farmers need and search
for new facts on agriculture, and how to make their operations more

profitable.

They find these facts in Doane’s Farming For Profit — the author-
itative monthly farm newsletter devoted exclusively to manage-

ment, production, and marketing.

These farmers recognize and appreciate extras like this. And,
they’'re often inclined to go out of their way to do business with the
progressive, full-service banks who provide them.

SPECIAL GET ACQUAINTED OFFER!

Evaluate Farming For Profit yourself! Send your name and bank
letterhead. You'll receive 6 months (6 issues) of Doane’s Farming
For Profit — FREE! Write: Duane Gorr, Manager, Bank Services.

D OAN E AGRICULTURAL SERVICE, INC.

8900 Manchester Road

St. Louis, Missouri 63144

president, Central Bank, Denver;
D. Raymond Riddle, senior vice presi-
dent, First National, Atlanta; Dale C.
Smith, executive vice president, Cen-
tral National, Des Moines, la.; Robert
C. Suhr, executive vice president, Con-
tinental Illinois National, Chicago;
Robert F. Wheeler, senior vice presi-
dent, New England Merchants Nation-
al, Boston; and John S. Clark, director
of the division, Washington, D. C. * *

Restructuring
(Continued from page 42)

ed in several of the banks to gain a
preliminary analysis of the investment
potential of each bank. Initial decisions
probably will be made early this fall.

National Economic Policies. ABA
President Allen P. Stults wrote a letter
July 27 warning against renewal of in-
flationary pressures in the economy due
to soaring federal spending and bor-
rowing. He sent the letter to senior Ad-
ministration officials and chairmen of
key Senate and House committees. Mr.
Stults proposed a three-point plan to
cope with the out-of-control budget
and spending situation:

= Adoption of five-year budget pro-
jections in both aggregate terms and
in program detail.

= Assignment of definite termina-
tion dates to all new expenditure pro-
grams, as well as existing programs
that are outdated or of questionable
value.

e Designation of an effective con-
gressional committee charged with the
responsibility of evaluating the budget
as a whole, rather than piecemeal as
is now the custom.

Government Relations. Through its
Government Relations Council, the
ABA keeps in touch with Capitol Hill,
the Federal Reserve Board, FDIC,
Treasury, Commerce and Labor de-
partments, Federal Trade Commission
and many other agencies whose activi-
ties and decisions affect banking.

The ABA closely watches all legisla-
tion related to banking that is in the
congressional hopper. At any one time,
the association may be monitoring 50
to 60 bills affecting the banking indus-
try that are in various stages of ad-
vancement. Twenty to 30 get extensive
action from Government Relations. The
ABA prepares and presents testimony
at hearings and keeps ABA members
informed about proposed regulations
and what they mean to bankers in their
day-to-day operations.

In the past year, the ABA has de-
voted attention to bills on such topics
as state taxation of banks, 100% insur-
ance of deposits of public funds, the
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IF YOU HAVE BORROWERS

WHO NEED TO HEDGE,
WE'VE WRITTEN THE
BOOK...FOR YOU

It’s important to be able to answer
customers’ questions about hedging, but
it’s even more important to be able to
answer your own.

Questions such as when, as a lender, to
encourage a borrower to hedge and when
not to. How to determine the amount to
lend a particular customer on hedged
collateral. What to do when the price of
hedged collateral decreases and you need
more loan margin. Or when it increases
and the borrower needs more brokerage
margin.

Or how to be certain your customer is
adequately hedged and that he stays
adequately hedged. These and a long list of

MID-CONTINENT BANKER for September, 1972

similar questions need to be asked —and
answered.

At Continental Bank, we’ve had more
experience helping borrowers hedge than
any other bank... experience we’re happy
to share with you in ajust-published book-
let entitled, appropriately, Helping
Borrowers Hedge —a guide for bankers.

For a copy, drop a note to our John
Goodridge, Jim Walsh or Tom Stern. Or
give them a call at (312) 828-8122.

ifc CONTINENTAL BANK

CONTINENTAL ILLINOIS NATIONAL BANK AND TRUST COMPANY OF CHICAGO

231 SOUTH LA SALLE STREET, CHICAGO, ILLINOIS.60690
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Fair Credit Billing act, consumer-prod-
uct warranties, Federal Financing
Bank, Rural Development Act, student
loans and legislation on housing, pen-
sions and securities (see page 158).

Regulations D and ]. Last June, the
Federal Reserve Board approved new
rules regarding reserves and check
clearing, these rules becoming effective
this September and October. They will
impose the same reserve requirements
on all member banks of like size, re-
gardless of where they are located, and
will require all banks served by the
Fed’s check-collection system to pay—
in immediately collectable funds—for
checks drawn on them on the same day
the Fed presents the checks for pay-
ment.

The Fed modified its initially pro-
posed changes in Regulations D and J

on the basis of comments it received.
These include suggestions from the
ABA that reserve requirements for

small and medium-sized banks should
be lowered, that some provision for
phasing in the new requirements be
made for banks outside reserve cities
and not served by regional check-proc-
essing centers and that the number of
such centers be increased.

Research and Planning. In June, the
first ABA symposium for bank planning
officers was held in Chicago under
sponsorship of the Research and Plan-
ning Committee. Purpose of the meet-
ing was to bring together a large num-
ber of senior bank planning officers to
identify and discuss the most signifi-
cant long-range planning issues facing
banking.

Topics covered included issues and
assumptions about banking’s future en-
vironment, goal setting, holding com-
pany issues and thoughts on the future
economic environment. Thirty-seven
planning officers from banks through-
out the country took part.

Secondary Student Loan Market.
President Richard Nixon signed the
Higher Education Act of 1972 into law
in June. The act includes a revision of
the guaranteed student loan program.
The ABA currently is awaiting the es-
tablishment of “Sally Mae,” a second-

THE LAREDO

NATIONAL BANK

'Speak Up' Theme

Theme of the 1972 ABA conven-
tion is “Speak Up.” Every one of
the expected 11,000 conventiongoers
will be given an opportunity to air
his problems, gripes, ideas and opin-
ions during the five-day meeting.

Special question cards will be dis-
tributed in the registration Kits, dur-
ing general sessions and at three
“Speak Up” stations on the main
floor of the Dallas Convention Cen-
ter. The stations will be equipped
with tape recorders to take questions
and commentary from bankers.

Some of the questions will be an-
swered during the convention, others
will be answered by mail by the ap-
propriate ABA division following the
convention.

ary market for these loans, a concept
it has long encouraged. The ABA is
working with the Department of
Health, Education and Welfare and the
Administration in smoothing out some
of the misinterpretations and proce-
dural difficulties in the student loan
program itself.

Consolidated School Program. A task
force to consider the advisability of and
recommendations concerning the con-
solidation of the ABA schools program
on one campus year-round was sched-
uled to be held last month in Chicago.
No decisions have been announced.

Cash-Management Seminar
Held at Third National
For Executives of Firns

NASHVILLE—Third National held
a cash-management seminar August 17-
18 and invited financial executives of
major corporations across the country
to attend.

Topics discussed included: “Execu-
tive Emphasis on Cash Management,’
“Lock-Box Techniques and a Case
Study,” “The Computer and Cash
Management,” “A New Thought on
Dispersing,” “National Data Corp.:

What It’s All About,” “The Banking
Industry’s Response to Postal Service
Cash-Management Needs,” “The Sing-
er System: How It Was Built and Built
Quickly,” “Cash Management: Past,
Present and Future” and “An Insur-
ance Company Looks at Cash Manage-
ment.”

In addition, there were panel dis-
cussions on “Determining Your Cash-
Management Needs,” “The Bank’s Role
in Cash Management” and “Building
an Effective Cash-Management Sys-
tem.”

The bank believes it is the first bank
in the Southeast to undertake a semi-
nar of this magnitude and indicated
that response to invitations to attend
the seminar was outstanding.

m NEW YORK—Chemical Bank has
elected Peter R. Genereaux, James W.
Wolff, Theodore C. Bothmann, Philip
J. Trabulsy Jr., Allen M. Cohen, Miss
Ellen Bowers and Donald H. Weis-
becker vice presidents. All were as-
sistant vice presidents.

Work Standards?

Interested in “work measure-
ments and standards?” Then you’ll
be interested in an approaching
convention of the MTM (Methods
and Time Measurement) Associa-
tion for Standards and Research.

This organization will meet in At-
lanta at the Royal Coach Inn, Oc-
tober 16-18. Write to James P.
O’Brien, executive director, 9-10
Saddle River Road, Fair Lawn,
N. J. 07410 for full details.

You’'ll find bankers in attendance.
Specific subjects for banks: Account
and Relationship Profitability Anal-
ysis and Market and Cost Planning.

This organization and its pro-
grams deal with methods improve-
ment, work simplification and work-
measurement tools. Banks, although
not heavily represented in these
meetings, are beginning to show an
appreciation of the subject as a
means of controlling the size of their
work forces. Worth looking into.—
Editors

For expert assistance on

SERVING TWO NATIONS SINCE 1892

rrr M
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your Latin-American Transactions.

Laredo, Texas
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Today our country faces an increasing problem that demands immediate resolution.

The problem is bombs . . . home-made, malicious, destructive, and in many cases, fatal.

At the request of President Nixon, the National Law Enforcement Assistance Administration
(LEAA), working with the Department of the Army, has established a concentrated,
three-week “ Hazardous Devices Course” to train local and state law enforcement
personnel who must deal with the growing threat and use of explosives.

Army Explosive Ordinance Disposal (EOD) specialists from throughout the Free World
have been assembled to serve as instructional personnel.

Mississippi's Division of Law Enforcement Assistance has been selected as national
coordinator of the elite program. Training will be limited initially to selected individuals
from the police departments of the nation’s 75 largest Standard Metropolitan Areas.

Aggressive leadership on the part of Mississippi’s Division of the LEAA during the
infancy of the project demonstrated to the nation and the world that Mississippi not only
has an interest in the affairs of the nation, but also the expertise to play a fundamental
role in attacking problems in unique ways.

Yes, innovative action is taking place in Mississippi to seek a better tomorrow for

First National Bank

Jackson, Mississippi « Member: FDIC

BRANCHES Amite County Bank, Gloster/Liberty;
Commercial National Bank, Greenville/Leland;
First National Bank, McComb;

The Bank of Greenwood, Greenwood;
Tylertown Bank, Tylertown
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Three Texans Were Presidents of ABA:
One From Dallas, Two From Houston

HREE MEN from Texas have held

the office of ABA president. One of
them, the late Fred F. Florence, was a
banker in Dallas, this year’s host city
to the ABA convention. The two others
were from Houston—Francis Marion
Law, who died in 1970, and Nat S.
Rogers, who is president, First City Na-
tional.

Mr. Florence, who died on Christmas
Day, 1960, at the age of 69, headed
the ABA in 1955-56. Although born in
New York City, Mr. Florence was
brought to Rusk, Tex., when he was
only six months old. He was 15 when
he took his bank job at First National,
Rusk, moved to American Exchange
Bank, Dallas, in 1911 and then to First
State, Ratcliff, Tex., before joining Alto
State, also in Texas, as vice president
in 1912. He became its president in
1915. During World War 1, he served
in the U. S. Army’s Aviation Corps and,
after the war, returned to bank in Alto,
where he also was mayor. In 1920,
Mr. Florence became first vice presi-
dent and a director of Guaranty Bank,
Dallas, a forerunner of Republic Na-
tional, was elected president of Re-
public in 1929 and chairman of the
executive committee in 1957. He was
in the latter post at the time of his
death.

Mr. Florence headed the Texas Bank-
ers Association in 1936.

His long career including serving
in 1956 as chairman of the banking
committee in President Dwight Eisen-

MONEY BROKERS FOR

FLORENCE ROGERS

hower’s “People to People” program to
promote international understanding
and friendship and receiving the Ben-
emerenti Medal in 1959 from Pope
John XXIII. He also held honorary doc-
tor of law degrees from Westminster
College, Fulton, Mo., Oklahoma City
University and Texas Technological
College, Lubbock.

Mr. Laiv (no photo available) died
at the age of 93, June 2, 1970. His term
as ABA president was in 1933-34. He
was a native of Brvan, Tex., and re-
ceived a law degree from the University
of Texas in 1897. The following year,
he joined First National, Bryan, left
there in 1908 to become cashier at
Commercial National, Beaumont, Tex.,
and joined First National, Houston,
predecessor of First City National, in
1915. He started there as senior vice
president, became president in 1930
and chairman in 1945. Mr. Law was
named inactive chairman in 1952 and
retired in 1955, when he was retained

BANKS AND BANKERS

NATIONAL MONEY MARKET

IN

FEDERAL FUNDS
BROKERS LOANS
EUROCURRENCIES

REPURCHASE AGREEMENTS

GB

Established 1962
BF3

George Palumbo & Company, Inc.

26 BROADWAY, NEW YORK, N.Y. 10004
Cable: PALUMAC Tel: 212-269-3456
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in the especially created post of con-
sultation chairman. Until he died, he
continued in that post following the
1956 merger of First National and City
National into First City National.

As ABA president, Mr. Law helped
revise the National Banking Act during
the depression in 1933 and—according
to the Houston Chronicle—drafted the
FDIC charter for President Franklin
Roosevelt’s “New Deal” Administration.

Like Mr. Florence, Mr. Law was
president of the Texas Bankers Asso-
ciation.

Mr. Rogers, the most recent ABA
president from Texas (serving 1969-
70), is a Mississippian by birth and spent
the first 22 years of his banking career
in  Mississippi. He received a B.A.
degree from Millsaps College, Jackson,
Miss., in 1941 and an M.B.A. from
Harvard Business School in 1947. In
between, he was a lieutenant with the
U. S. Navy Supply Corps Reserve dur-
ing World War II.

In 1947, Mr. Rogers joined Deposit
Guaranty National, Jackson, Miss., as
a credit department employee. He ad-
vanced through several posts until be-
ing elected a director and president in
1958. He was given the additional title
of chief executive officer in 1966. Pie
left Deposit Guaranty in February,
1969 (while serving as ABA vice presi-
dent) to join Houston’s First City Na-
tional as president. He also is president
of First City Bancorp, of Texas, Inc.,
whose principal affiliate is the bank.

Mr. Rogers is a former president of
the Mississippi Bankers Association and
of its Junior Bankers Section and also
headed the Southeastern Chapter of
Robert Morris Associates. He is on the
Texas Bankers Association’s legislative
committee. In the ABA, Mr. Rogers is
on the board and has served as presi-
dent of the savings division, chairman
of the committee on credit unions and
as a member of the executive council.

Bank "Tops Out' New Building

A 13-foot steel beam, bearing signatures of
more than 5,000 along with
three flags and an evergreen tree, recently was
hoisted to the top of the 28-story tower of First
American National, Nashville, in an elaborate
"topping out" ceremony. The building is a
joint venture of the bank and The Equitable
Life Assurance Society of the United States.

well-wishers,
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Ifyou

place your
Creditors Life Insurance through
Scarborough, you will enjoy the
highest earnings-and highest limits
allowable in your state, plus the
broadest Creditors Life coverage
avalilable to banks anywhere.

Joint husband and wife cover and
disability may be included -to give
your bank the best ofeverything in
a coverage which we tailor to your
bank’s particular credit operation.

Scarborough
tiflie bank insurance
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Dynamic Dallas
(Continued from page 46)

that proven oil reserves were bank-
able assets. This historic move made
possible the independent gas and oil
industry of the Southwest and was
largely responsible for giving Dallas
its place in financing the industry.

Mr. Adams is also credited with in-
stituting a system of payments by drafts
for cotton, a system which is said to
have saved Texas cotton producers
from disaster. In 1931 he saved West
Texas wool and mohair growers by
persuading the Reconstruction Finance
Corp. to advance a marketing loan
over the opposition of its chairman.

In 1950, while in his 61st year with
First National, Mr. Adams was named
honorary chairman. He died in 1966.

Robert L. Thornton, another pillar
in Dallas banking, shared the humble
beginnings of Messrs. Florence, Woo-
ten and Adams. Born in 1880 in a
half dug-out house on the banks of the
Brazos River in Hamilton County, Tex.,
he was the son of a tenant farmer.

When Robert was seven, his family
moved to Ellis County, where the
youngster became a champion cotton
picker. Young Mr. Thornton complet-

ed school at Bristol and went to work
as a clerk in a general store at $18 a
month.

Two years later he borrowed money
from his boss to attend business school
in Dallas. He remained in the city
and worked as a candy salesman. Lat-
er he was co-owner of a bookstore un-
til the state passed a free textbook
law, forcing the business to close.

In 1916, Mr. Thornton founded
what is now Mercantile National with
$6,000 of borrowed money. He served
as president from the inception of the
organization—which was known then
as Stiles, Thornton & Lund—until he
was elected chairman in 1947.

At the time of Mr. Thornton’s death
in 1964, Mercantile had grown from
that original $6,000 to one of the na-
tion’s 100-largest banks with total re-
sources of $600 million—without bene-
fit of a merger or consolidation.

Drafted for Mayor

Mr. Thornton, known to many as
“Uncle Bob,” was drafted to run for
mayor of Dallas in 1953 on the Citi-
zens Charter Association ticket. He
served four terms, “keeping the dirt
flying,” as he put it. During this time
Dallas was the recipient of $130 mil-
lion in public improvements.

One of Mr. Thornton’s greatest in-
terests was the Texas State Fair, of

which he was president for 19 terms.
He played a key role in the construc-
tion of the Cotton Bowl on the fair-
grounds.

“We got greener grass, taller trees
and bluer skies than any other fair in
the world,” he once told the fair di-
rectors. “We got more ducks on the
lagoon and more birds under the trees.
And, gentlemen, we got a cash regis-
ter under every bush, and we’re plant-
ing more bushes!”

In 1969, the office of chairman at
Mercantile was assumed by Mr.
Thornton’s son, R. L. Thornton lJr.,
who began his career at the age of 10
as a bank messenger. After attending
Southern Methodist University and
Harvard Business School, young Mr.
Thornton joined the investment firm
of Rauseher Pierce in 1934.

After seeing combat duty in the
Pacific with the Air Force in World
War Il, Mr. Thornton left the service
to accept the position of vice presi-
dent of Mercantile. He was promoted
to senior vice president in 1957, ex-
ecutive vice president in 1961, di-
rector in 1964, president in 1966 and
chairman in 1969.

Mr. Thornton Jr. shares the reins at
Mercantile with Lewis F. Lyne, presi-
dent and director, and J. D. Francis,
chairman of the executive committee
and CEO.

A graduate of Vanderbilt Univer-
sity, Mr. Lyne served as a Navy pilot
in World War 1l before starting his
career in the securities field in 1945
as a salesman for Equitable Securities
Corp. He later served as southwest re-
gional manager of the municipal
bond department for Merrill Lynch,
Pierce, Fenner & Smith.

He came to Mercantile in 1952 as
vice president in charge of the bond
department. He was promoted in 1963
to senior vice president and to execu-
tive vice president in 1965. He was
elected president and director in 1969.

J. D. Francis began working for
Mercantile in 1925 as a runner to the
clearing house. Shortly afterward he
started in the mortgage loan depart-
ment as a bookkeeper.

He was elected assistant cashier in
1927 and was made manager of the
mortgage loan department in 1928. He
became a vice president in 1939, sen-
ior vice president in 1951, a director
in 1956 and executive vice president
in 1957.

In 1961 Mr. Francis was elected
president of the bank. He served as
chairman of the board and CEO from
1966 until 1969, when he became
chairman of the executive committee

FINANCIAL MARKETING

A Division of Premium Corporation of America

and CEO.
The present regime at Republic Na-

Box 1750, Dept C-7, Minneapolis, Minn. 55440 Phone (612) 540-5000 tional includes James W. Aston as
chairman and CEO; James W. Keay
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GRAIN DRAFTS

RECEIVE PROMPT AND
EFFICIENT HANDLING AT
MILLIKIN NATIONAL!

WHEN TIME COUNTS . ..
COUNT ON THE MILLIKIN

THE “BANKERS’ BANK OF CENTRAL ILLINOIS
IN OUR SECOND CENTURY OF SERVICE
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LOOKSIlike a deposit-by-mail envelope
WORKS like a

revolutionay
marketing

tool

PS

Never before did deposit-by-mail envelopes bring in
business like this! Today, many a progressive institution
has profitably broadened the base of its business by
providing these simple but ingenious, patented deposit
envelopes fondly named the “Hot Potato”. How do
they work?

Before your customer can use an envelope for its
obvious purpose (making a deposit), he must first re-
move a perforated flap which graphically sells another
of the services you provide (savings accounts, mort-
gage loans, home improvement loans or what have
you?). Predictably often, finding this form in his hand,
he uses it as a convenient way to say “yes”! Simple?
Sure, but the “ Hot Potato” works like a money machine.
Ask us to send you some free samples of these new
marketing tools, won't you?

TENSION ENVELOPE CORPORATION
5010 Southwest Ave., St. Louis, Mo. 63110

/Y es, send me your “Hot Potato” Idea File.

FACTORIES

Name So. Hackensack, N.J
Memphis, Tenn.
St. Louis, Mo.
Company Des Moines, lowa
Minneapolis, Minn.
Address Kansas City, Mo.

Marysville, Kans.
Fort Worth, Tex.

as president; and James D. Berry as
vice chairman.

Mr. Aston, born in Farmersville,
Tex., in 1911, attended Texas A&M
College, where he was fullback and
captain of the football team in 1932.

After serving as chief of staff in the
Air Transport Command in World
War Il, Mr. Aston joined Republic as
a vice president in 1945. He rose to
executive vice president in 1955, pres-
ident and director in 1957, president
and CEO in 1961 and chairman and
CEO in 1965.

James W. Keay, born in Manley,
la., in 1921, received his BA degree
in economics in 1947 from Rutgers
University after serving as a master
sergeant in the Army in World War
1.

He went on to earn a master of
business administration degree from
Northwestern University in 1948 and
later attended the Graduate School of
Banking at Rutgers for three vyears
and was a member of the graduating
class of the 46th advanced manage-
ment program at the Harvard Univer-
sity Graduate School of Business Ad-
ministration.

Beginning in Republic’s credit de-
partment, Mr. Keay advanced to the
mortgage loan department and was
made an assistant cashier in 1953 and
an assistant vice president later that
same year. After serving as executive
vice president, he was made president
in 1965.

James D. Berry, a native of Sapulpa,
Okla., graduated from the University
of Oklahoma in 1943 and served as a
captain in the Army in World War II.

He later returned to Sapulpa to ac-
cept a position as assistant cashier at
American National, where he had
previously worked as a bookkeeper
and teller. In 1948 he was made an
assistant vice president and two years
later accepted the same position with
Republic of Dallas.

Mr. Berry rose to vice president in
1951, senior vice president in 1961
and member of the executive commit-
tee in 1962. The following year he
became executive vice president in
charge of business development and
was elected vice chairman in 1967.

First National, now running a close
second to Republic in amount of de-
posits among Dallas banks, is under
the direction of Robert H. Stewart IlI
as chairman and CEO and W. Dewey
Presley as president.

Born in 1925 in Dallas, Mr. Stewart
served as an infantry lieutenant in
World War Il and later in Korea. In
1949 he received his BBA in banking
from Southern Methodist University.

City State Zip Los Angeles, Calif. Mr. Stewart began his banking ca-

TE-345 - J reer as a runner for Empire State in

Dallas in 1949 and was promoted to
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Howto
measure a

bank

When you're
looking for a bank
to do correspondent
business with, you
naturally look for a big
But it takes more than
and an impressive statement of condition to
guarantee that you're going to get the kind of service you
really want.
The real measure is the size of a bank’s capabilities.
The depth of its knowledge. The extent of its experience.
The scope of its ideas. And, more important,
how much of all this it is willing to share
with you.
These are the things that make
| —  WiilTinr Bank of the Southwest the kind of bank that
can fit your needs.
Talk to our Correspondent Banking Department soon
aboutwhatwe can—and will—do for you and
your customers.

Bank ofthe Southwest

910 Travis Houston Texas 77002 Member Southwest Bancshares, Inc. Member F.D.I.C.
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assistant cashier in 1950. In 1951 he
came to First National as an assistant
cashier in the business development
department.

He was promoted to assistant vice
president in 1953 and to senior vice
president in 1959. In 1960 he became
one of the youngest men in the na-
tion to head a bank of First National’s
size and importance when he was made
president and CEO.

In 1965 Mr. Stewart was elected
chairman and CEO, assuming the
leadership of the bank that had earlier
been led by his grandfather, R. H.
Stewart Sr.,, one of the founders of
Trinity National, Dallas, and the first
vice chairman of First National.

Mr. Stewart IlIl gained national
recognition in 1970 when he served
as chairman of Ling-Temco-Vought,
Inc., during its period of reorganiza-
tion. He also received national rec-
ognition among bankers when he
served as a member of the Hunt Com-
mission last year.

W. Dewey Presley, a native of Gil-
mer, Tex., graduated from Baylor Uni-
versity in 1939 and went to work as
an accountant for the Magnolia Pe-
troleum & Pipeline Co. He served as a
special agent for the FBI from 1942-
52, when he began service with First
National as an assistant trust officer.

He was promoted to assistant vice
president and controller in 1953; vice
president, commercial loans, in 1954;
and senior vice president in 1960. He
was elected chairman of the execu-
tive committee and director in 1963
and president in 1965.

Texas Bank & Trust of Dallas is
now guided by Oscar C. Lindemann
as chairman and Charles G. Young
Jr. as president.

Mr. Lindemann, a native of Bart-
lett, Tex., received his BBA from the
University of Texas in 1947 and his
MBA in 1948. He taught banking and
finance there from 1947-51 and later
taught at Southern Methodist and
Louisiana State universities.

He served as president of the Dal-
las Clearing House Association from
1969-70 and as president of the Texas
Bankers Association from 1971-72.

Charles G. Young Jr. was born in
Kirksville, Mo. After receiving his AB
from Northeast Missouri State Teach-
ers College in 1939 and his JD from
the University of Missouri School of
Law in 1940, he served as special as-
sistant to the technical advisor to a
committee appointed by the Missouri
Supreme Court to draft a civil code
of pleading and procedure.

In 1940 Mr. Young went to work
for the law firm of Warrick, Koontz
& Hazard. He returned there after
World War 1l and remained until
1947, when he was appointed assistant
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Davis Seeks Second Term

Joe H. Davis, executive vice president, First
National, Memphis, is a candidate for a second
term as ABA treasurer. He was elected to the
post in October, 1971. He joined his bank in
1928 as a messenger, spent nine years in oper-
ations and 10 years in the bond department,
eventually being named manager. He has
served as chairman of the public relations de-
partment, head of the local business develop-
ment program, liaison officer for branches and
as senior vice president in charge of the cor-
respondent bank division. He was named to
his present post in 1969. He was president of
the ABA marketing/savings division from
1968-69.

general counsel for the St. Louis Fed.
He became general counsel in 1949
and also served as secretary to the
Conference of Presidents of Federal
Reserve Banks.

In 1947 Mr. Young was elected
chairman of City National, Kansas
City, where he served until 1971 when
he became president of Texas Bank,
Dallas.

Holding the position of president
and CEO at National Bank of Com-
merce in Dallas is John M. Gray, a
native of Lamesa, Tex.

Mr. Gray began his banking career
with First National in Dallas in 1950.
In 1966, having attained the position
of senior vice president, he moved to
Exchange Bank, Dallas, where he re-
mained until 1967. While there he
rose to executive vice president and
director.

Mr. Gray came to NBC in 1967 as
chairman of the executive committee
and CEO. He was later promoted to
president and CEO.

Under Mr. Gray’s leadership, the
bank has more than quadrupled in
size, rising from seventh to fourth lo-
cally, and from an unranked position
nationally to 274th.

No list of banking personalities in
Dallas would be complete without the
name of the president of the Dallas
Fed. Dr. Philip E. Coldwell, a native
of Champaign, 111, and a former pro-
fessor of economics at universities in
Montana, lllinois, Wisconsin and Lou-
isiana, joined the Dallas Fed in 1952.
He served as research officer and first
vice president and became president

in 1968, succeeding the late Watrous
H. Irons.

Dr. Coldwell has been an outspoken
proponent of banking reform, calling
for a stronger state regulatory agency
and suggesting the creation of a fed-
eral supervisory examination authority.

Dallas bankers today are different
from their forerunners who established
and built the banks of the city. They
are less likely to have been born in a
cabin and probably spent more of then-
early years in classrooms than in cot-
ton patches.

But the new bankers are marked
by the same pioneering spirit as were
their predecessors. They have a tradi-
tion to uphold—a tradition of being
the kind of banker a person goes to
when he wants to get things done.
These new bankers are upholding the
traditions established by the early Dal-
las bankers—and giving them new
meaning every day. * *

m NEW YORK—Lauren L. Suter and
Franklyn Adler have been promoted to
vice presidents in the financial controls
group at Chase Manhattan, and Ernest
F. Gustavson has been named vice pres-
ident in the institutional banking de-
partment.

Officer Promotions Announced
By Texas Bank of Dallas

DALLAS—Texas Bank has an-
nounced several new promotions, in-
cluding that of

C. Robert Forsyth

to senior vice pres-

ident in the com-

mercial loan divi-
sion.
Before  joining

the bank last year,

Mr. Forsyth was a

commercial loan of-

ficer for Republic

National,  Dallas,

and served as vice
president, general manager and invest-
ment committee chairman of the bank’s
subsidiary, Republic Small Business In-
vestment Co.

Daniel A. Flynn was elected a vice
president in the correspondent bank
department. He had been with the
Texas banking department since 1965
and became a senior bank examiner in
1969.

Also named vice presidents were
George L. Stockwell, real estate depart-
ment of the commercial loan division,
and Kenneth R. Spreen, trust division.
Mr. Spreen also was named trust in-
vestment officer and head of the trust
investment department.

Named assistant vice presidents were
Bobby J. Burris, trust officer, and Mi-
chael J. Gray, BankAmericard division.
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FIRST SERVICES FOR THE SEVENTIES

Lou Swank is our resourceful in-bank co-bank tickets, Lou will be glad to help. And, when
assistant. And she’s your “Girl In The Know” necessary, she’ll personally direct you to First
when it comes to helping you in any area of Specialists in other areas of full service banking.
banking  operations. Maybe that’s why so many of our co-bankers

When you have a question concerning have learned to call Lou Swank when they
reconcilements or other account information... really need help or information. Put Lou Swank
she’s the girl to call. From credit inquiries to on the spot. See what we mean.

money transfers to participations — even theater Call (918) 560-5155.

mil_ou
Swank on the spot

iV'WVNi

you deserveniOVC... Think First!
A FULK

The First National Bank & Trust Company of Tulsa :swce

BANK,
MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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Bankers Urge Government Spending Clampdown

HE BANKING industry has urged

adoption of a program to attack in-
flation by curbing unwarranted growth
in federal spending and borrowing.

In a personal letter addressed to
senior administration officials and chair-
men of key Senate and House commit-
tees, Allen P. Stults, ABA president,
warned against the renewal of inflation-
ary pressures and their adverse impact
upon the American people.

The ABA president proposed a three
point plan to cope with soaring federal
spending and borrowing:

= Adoption of five-year budget pro-
jections in both aggregate terms and
in program detail.

= Assignment of definite termina-
tion dates to all new expenditure pro-
grams as well as existing programs that
are outdated or of questionable value.

« Designation of an effective con-
gressional committee charged with the
responsibility of evaluating the budget
as a whole, rather than in individual
pieces as is now the custom.

Mr. Stults noted that five-year pro-
jections would provide formal recogni-
tion of the ultimate costs of programs

Specialized Insurance
for Qonsumer Credit

J. Tanan

You can have complete
confidence in J. Yanan
& Associates, Inc.

Our agency provides an
Errors and Omissions
Policy Through Lloyds
of London For Pro-
tection of Our Accounts
and Companies.
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N Associates

and lead to better decision making. In
conjunction with termination dates for
new spending programs, he advocated
the development of new incentive sys-
tems to motivate top government exec-
utives to identify and terminate waste-
ful activities in their areas of responsi-
bility.

Mr. Stults also cautioned against the
burgeoning role of federal government
borrowing in the nation’s credit mar-
kets.

“We estimate that combined Trea-
sury and federally-assisted borrowing
from the public will amount to approx-
imately $60 billion in 1972. This would
represent roughly 50% of expected to-
tal credit demands in the economy,
compared with 42% in 1971; 31% in
1970; and only 18% in 1969,” Mr. Stults
said in his letter.

He also pointed out that federal
spending is now 38% above the 1968
level.

He called for early termination of
the wage-price control program, but
stressed that improved control over
federal spending must be achieved first
to be certain that decontrolling wages

of consumer credit.

and prices does not undermine efforts
to reach full employment with relative
price stability.

“We feel that major emphasis must
now be placed on implementing appro-
priate  monetary and fiscal policies,
rather than wage-price controls,” said
Mr. Stults. * *

Albert Promoted in Nat'l Division
Of Manufacturers Hanover

Manufacturers Hanover Trust, New
York, has elected Conrad P. Albert an
assistant secretary
in the national di-
vision. He repre-
sents the bank in
New Mexico, Ok-
lahoma and Texas.

M r. Albert
joined the bank’s
management pro-
gram in 1969. He
was named a divi-
sion analyst for the
credit department
in 1970, a loan analyst for the national
division in 1971 and an area repre-
sentative (national-southwestern) ear-
lier this year.

ALBERT

The J. Yanan agency has been a pioneer and leader in
writing special insurance coverage for higher amounts

We can offer prompt processing and placement of your

excess insurance needs with one or combination of twenty

of the nations leading insurance companies.

The J. Yanan agency is presently serving numerous major
accounts in the banking field.

For additional information on our excess credit insur-
ance and other services, write for our newest folder!

Name

| Address

| City,

| State

Zip

| Attention Mgr. Customer Service
¢/o J. Yanan Assoc. Inc.

| 2102 E 52nd Street, Suite E

| Indianapolis, Ind. 46205
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By not
loaning on
receivables,
you may
be losing

a bundle.

Accounts Receivable Certification lets you
make loans on receivables you may not other-
wise be able to make. Often this is because
of too much paper work or lack of control.
That's what NYTCO, one of the world's larg-
est third party collateral control companies is
all about . . . getting your money to work its
hardest making secure loans on receivables.
Just write or call us. After 50 years in the
business, we’ve got a lot to say.

NYTCO SERVICES, INC. M 30 Offices Nationwide
1605 School St., Moraga, Calif. 94556
Please send me my FREE Copy of “Third party collateral control services ... the

key to secure working capital loans”

NAME
RANK
ADDRESS - -
CITY STATE ZIP
TITLE PHONE
SERVICES
One of the world’s largest third party collateral control companies.
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SEEDLING GIVE-AWAY
MARKS DRIVE-UP
OPENING

OW DO you tie in community

beautification with the open-
ing of a new drive-up facility?
Bank of Lisle, 111, did it by having
officers and directors saw through
a board that supported a row of
ten-inch spruce seedlings, which
the bank then gave away to mark
the occasion. Actually, the bank
gave away some 5,000 Colorado
blue spruce seedlings in connection
with its opening. That many up-
and-coming trees can pack a ter-
riffic wallop when it comes to
beautification. Lisle is known as
the Arboretum Village because it
is the home of a well-known ar-
boretum for living woody plants.
Thus the seedling give-away was
considered to be a most appropri-
ate one!

'HAWAII CALLS' DECOR ENHANCES TRAVEL DEPARTMENT

NE WAY to attract attention to a new travel department is to dress

shapely bank personnel in muumuus and order fresh Hawaiian orchids
for the occasion. That’s what Southwest Bank, Irving, Tex., did when it
initiated its travel department. Decor in the form of posters added to the “let’s-
get-away-from-it-all” appeal of the area.
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theyshouldhave career apparel,
butdontkijow whelS tostart

You don't have to know a thing about fashion
You don’t have to get involved with details
Just let the leading company in the field han-
dle it all for you.

We believe that's us: Angelica Career Fash-
ions. America’s foremost designer of fashions
for business and industry. The people who
created those attractive Evan-Picone and
Huntley fashions for Pan Am, Hilton Hotels,
Amtrak, First National City Bank, and many
other companies across the country.

In carefree fabrics made with
DACRON® polyester by DuPont
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Whatever your own needs, Angelica can set
up a program for you quickly and simply, using
our in-stock guaranteed continuity program.
Nobody in the field is more experienced or
better equipped. Our local representatives
offer expert guidance all along the line—rom
initial planning to follow-up service. You'll
quickly find that we know our business.

That’s why the only thing you have to know is
our name. And our address: 1407 Broadway,
New York, N.Y. 10018. Or call (212) 695-2822.

LOOK INTO

CAREERJASHIONS

See us in Booth #134
at the A.B.A. Convention in Dallas
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read this ad...
processed 20 customers.

Instaposit is the unique 5-SECOND TELLER
that collects customer deposits and returns a
complete receipt validated with time and date.
All in just 5 seconds!

Instaposit is the modern way to speed up
customer transactions that do not
require cash returns.

Instaposit is the only system to solve the
problem of impatient and unhappy customers.

Instaposit is fun for customers. They enjoy
using Instaposit. There are no error lights,
buttons, passwords, credit cards or other fancy
operating procedures. In fact, there’s nothing
to confuse the customer in any way.

Instaposit may be leased or purchased at a
fraction of the cost of other units that can't do
half the job that Instaposit does.

Instaposifs marketing staff have a complete
and comprehensive program of promotional
ideas and materials that will help you introduce
Instaposit to your customers.

Find out why Instaposit is making banking
history. Please write or call us for the full
Instaposit story.

Instaposit... Itreally Works!

Instaposit

BANK COMPUTER NETWORK CORPORATION

333 NORTH MICHIGAN AVENUE
CHICAGO, ILLINOIS 60601
TELEPHONE (312) 368-8300
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The Spirit of '72 has been captured by international designers in Esprit de Corps original careerwear. A new spirit of
independence. A new pride in team enthusiasm. Fun to wear. Easy to care for. Great to look at. All yours in Esprit
de Corps.

Quality you can see and feel.
All in an exciting array of color and style. “ In stock NOW.”

All thoughtfully coordinated so your customers can be enthusiastic team members —and still have an independent
flair.

Lee offers this most complete line of Career Apparel, with continuity of size, style, fabric and color, down to even
the linings and buttons, in any quantity, any size from the largest to the smallest.

A conifjany of

LEE CAREER APPAREL

Division of THE H. D. LEE COMPANY

Phone (913) 371-1204 « P. O. Box 15039

555 Sunshine Road ¢ Kansas City, Kansas 66115
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Structural Completion of New Building
Observed by Louisville Trust

IGHLIGHT of the observance of

structural completion of the 23-
story office tower of Louisville Trust
was the removal of the giant steel crane
from the roof of the building by heli-
copter. City officials were invited to
witness the event.

The helicopter operation was con-
sidered to be a “first” in the Louisville
area. A large crowd of observers
watched as the 4,300-pound boom of
the crane was attached to the heli-

copter. The pilot then flew the boom
out over the nearby Ohio River, made
a sweeping turn and deposited the
boom on the street adjacent to the
bank building.

The building is located in the center
of Louisville’s new $100-million River-
front Development, on the site of a
building said to be the first skyscraper
to be built south of the Ohio River.

Constructed of white Alabama mar-
ble, bronze-finished aluminum and solar

tinted glass panels, the building is the
first in the development to be com-
pleted. Adjacent areas are occupied by
the 710-room Galt House Hotel and
an 1l-acre Riverfront Park.

The bank plans to occupy 75,000
square feet of the 300,000-square-foot
structure, and has options to move into
additional portions of the building when
more space is needed. Target date for
moving into the building is late sum-
mer. * *

Louisville Trust Chairman John H. Hardwick
(r.) talks with Al J. Schneider, developer, dur-
ing recent ceremonies marking structural com-
pletion of bank's building.
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Whyel, Bickmore Nominated
For ABA's 1973-74 Term

Two candidates for ABA officer posts
for the 1973-74 term have been nomi-
nated. They are George L. Whyel, vice
chairman, Genesee Merchants Bank,
Flint, Mich.—candidate for president-
elect; and J. Grant Bickmore, president
and CEO, Idaho Bank, Pocatello—can-
didate for treasurer.

Mr. Whyel, who has been endorsed
by the Michigan Bankers Association,
began his banking career in 1931 with
First National, Miami, Fla., and Coral
Gables (Fla.) First National. From
1937-41 he served as vice president
and director of Coral Gables First Na-
tional and as a director of First of Mi-
ami. From 1941-57 he served as trea-
surer of a firm in Flint, Mich. He
joined Genesee Bank in 1957 as senior
vice president and was elected presi-
dent in 1958.

Mr. Bickmore has been endorsed by
the Idaho Bankers Association. He be-
came a banker in 1934 as bookkeeper-
teller at Downey (ldaho) State. He
was named manager in 1941. In 1946
he joined Security First National, Los
Angeles, and later became an examiner

CABA and ABA Formulate M

HE CHARGE Account Bankers As-

sociation (CABA) will dissolve its
organization and merge with the ABA
next month. The action was authorized
at the CABA’s 19th annual conference
in July.

United, the organizations are expect-
ed to provide more effective support
to government relation activities as well
as reducing duplication of dues and ef-
forts in producing conferences, news-
letters, schools, standards, etc. A con-
solidated organization is expected to
provide an association structure which,
through new vitality, can produce sig-
nificant results in support and service
to this banking activity.

The executive committee of the ABA
bank card division has unanimously ap-
proved the concept of merger and the
adoption of bylaws jointly prepared by
an ABA-CABA working organizational
committee.

A full report of reorganization plans,
jointly prepared by the ABA-CABA or-
ganization committee, will be present-
ed to the industry at the ABA Credit
Card Conference, September 11, in
Denver.

The CABA, organized in 1953, has
a nationwide membership of 315 major
banks. Under the merger, the profes-
sional interests of credit and bank card
bankers will be served by a reorganized
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WHYEL BICKMORE

for the San Francisco Fed and the De-
partment of Finance in Idaho. He
joined his present bank in 1950 as
cashier and was made president in
1963.

Medium Bank Profit Survey
Published by ABA

WASHINGTON, D. C.—The most
successful  medium-size  commercial
banks are those that maintain lower
than average cash positions and high-
er than average loan-to-deposit ratios,
according to a new study published
by ABA.

Medium-size banks are defined as

Two Cards for Worthen

LITTLE ROCK—The U. S. Dis-
trict Court has permanently enjoined
National BankAmericard Inc. from
enforcing its bylaw which prohibits
banks issuing BankAmericard charge
cards from participating in other
charge card systems. The court pre-
viously concluded that the bylaw
was in violation of antitrust laws.

Worthen Bank, Little Rock, an is-
suer of BankAmericards, had chal-
lenged the bylaw that was adopted
by National BankAmericard after
Worthen had made arrangements to
issue Master Charge cards in addi-
tion to BankAmericards.

The court opinion, handed down
in late July, stated that “ability to
handle both cards as a full or Class
A member in each system gives a
bank a greatly enhanced competi-
tive position. In light of these cir-
cumstances, the court finds that by-
law 2.16 constitutes a restraint of
trade and commerce.”

National BankAmericard has an-
nounced its intention to appeal the
decision to the Court of Appeals for
the Eighth District, St. Louis.

charge account bankers division of
ABA. The executive committee will be

those with deposits ranging from $10
million to $25 million.

The study was prepared by William
R. Bryan, professor of finance at the
University of Illinois. It is entitled
“The Determinants of Bank Profits,”
and it statistically analyzes the char-
acteristics and practices common in
successful banks but lacking in less-
successful banks. The survey forming
the basis of the study was conducted
among 1,600 medium-sized banks over
a five-year period.

Among the conclusions drawn from
the study are the following: success-
ful medium-sized banks hold marked-
ly smaller cash positions, have a min-
imal percentage of low-yield loans,
maintain substantially higher loan port-
folios and achieve higher vyields on
the loans they make.

The study, the eighth in a series
prepared on banking and finance for
the ABA’s research and planning de-
partment, is available for $3 from the
Order Processing Department, Amer-
ican Bankers Association, 1120 Con-
necticut Avenue, N. W., Washington,
D. C. 20036. When ordering, refer to
catalog #1837, Determinants of Bank-
ing Profitability, 1971.

erger Plans

formed by 22 members; half have been
named by CABA, and the other 11 will
be elected by the executive committee
of the current ABA bank card division.

Selected to serve from the CABA
will be the newly-elected officers, who
during the interim period will preside
over the group’s final organizational af-
fairs. They are: president—Jack L. Mc-
Swain, vice president, First National,
Birmingham; vice president—D. Dale
Browning, vice president, Colorado Na-
tional, Denver; assistant vice president
—~Charles R. Smith, vice president,
Harris Trust, Chicago; secretary—Evan
Housworth, vice president, Citizens &
Southern National, Atlanta; assistant
secretary—Hugh H. Black, assistant
vice president, Bank of A. Levy, Ox-
nard, Calif.; and treasurer—Thomas O.
Bennion, vice president, Southeast Ser-
vices, Inc., Miami.

The other five named to the ABA
committee include the CABA board
chairman, Terry Van Gilder, vice presi-
dent, First National, Mobile; directors,
Phil H. Donavan, vice president, Unit-
ed California Bank, Sherman Oaks;
Samuel M. Annenberg, vice president,
First New Haven (Conn.) National;
John T. Borman, vice president, First
National of Chicago; and Frank R.
Lewis, senior vice president, Birming-
ham Trust National. * *
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American
N ational
“people

make

~ the
difference™

American National Bank
and Trust Companyof Chicago

The Idea Bank

LaSalle at Washington 60690 Phone (312) 661-d030
Member FDIC

Our people are here againthisyear.
Hope to see you all before it’s over.
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Ralph Nader Turns His Guns on Banking; Charges

HE BANKING SYSTEM in this

country needs “reforming,” accord-
ing to consumer advocate Ralph Nader.
And he proceeded to tell the 1972
ABA'’s government affairs conference in
Washington how to go about it.

Mr. Nader urged that all service
charges on checking accounts be elimi-
nated and that banks impose the costs
on the users, namely, large corporate
borrowers from banks, rather than the
suppliers of the funds, that is, indi-
vidual demand depositors. He noted
that some banks across the country al-
ready have cut back on service charges
and “the interest rates to large business
borrowers can be increased to com-
pensate.”

According to Mr. Nader, banks should
try improving their “record of perform-
ance in the interests of social justice”
if they want to improve their business
over the long run, by bringing more
people into the actual production of
the national economy.

He listed five guidelines for judging
the social value of banking and gave
the industry a negative mark for each
of them.

First, Mr. Nader charged that banks
often don’t put money collected from
a community back into it for develop-
ment, but—notably in poorer areas—
“siphon it off” to provide financing for
large corporate customers.

FOR YOUR

Next, he accused banks of, so far,
only establishing “token programs” to
provide funds for what he termed such
socially desirable goals as large-scale
housing projects.

Third, said Mr. Nader, banks have
not been a force for humane lending
practices. On the contrary, he charged
they have consistently lobbied against
them. He compared the “well-negoti-
ated” loan agreement between a bank
and an established business concern
with a loan to a small borrower. For
the latter, he continued, a “one-sided”
exchange goes on to decide whether he
is “to be permitted to sign away all his
rights and thus get the loan or whether
he will be denied the loan.”

Mr. Nader contended that the “dead-
beat argument” against relatively easy
granting of consumer loans is “phony”
because the default ratio is “infinitesi-
mal.”

Another point on which Mr. Nader
faulted banks is that they have been
doing little to improve the quality of
goods in the marketplace. He told the
ABA conference that what’s needed is
for banks to help consumers in with-
holding payments when they receive
shoddy products. He urged bankers to
join with consumers “to fight for longer
warranty periods and greater warranty
coverage” and suggested that banks
deny loans to manufacturers and re-

PUBLIC RELATIONS

The Uncirculated

PERFECT FOR ANY
TYPE OF PROMOTION, ANNIVER-
SARY, ETC.

Penny

in a

B ottle

IMPRINTED WITH YOUR BANK
LOGO FOR ADVERTISEMENT

It Needs Reforming

tailers if they have a bad “track record”
on consumer complaints.

Finally, he said banks have been de-
linquent in working to improve the
country’s legal system, through which
consumer complaints are handled. He
believes the small claims courts have
been turned into mere collection agen-
cies for creditors, rather than function-
ing as people’s courts.

The consumer advocate summed up

Social Agenda in Prospect?

When Ralph Nader, consumer ad-
vocate, spoke before the ABA’s 1972
government affairs conference (see
this page), he charged that banks
dont use their resources for the
public good, that the social value
of banking is negative rather than
positive. The same area was touched
on—but not in a condemnatory
manner—at the annual baseball
party given by St. Louis’ Mercantile
Trust earlier this summer.

In a talk given at a business ses-
sion preceding the baseball game,
Danile H. Gray, senior staff con-
sultant, Arthur D. Little, Inc., Boston,
believes that before this decade is
over, there will be a social agenda
for solving problems of traffic, crime,
education, housing, urban decay,
pollution and conservation. Mr.
Gray went on to say that such an
agenda will have an impact on
banking in that if people wish to
invest, they will have to do more
than pay the appropriate rate of
interest to gather the capital. He
predicted that they also will need a
license to invest and will be given
a place in line. In other words, if
their investment plans don't square
with the social agenda, the invest-
ments will have to be postponed,
downgraded or moved closer to the
bottom of the list.

Banks will discover, said Mr.
Gray, that they probably will be
used as part of an apparatus to se-
cure compliance with licensed and
“gueue-ed-up” investments. He fore-
sees banks—under guidelines from
various federal agencies—acting as
enforcers and monitors of this kind
of licensed investments in response

to those unsolved public-investment
questions. Probably going along with
this, he said, will be some form of
social audit that businesses will have
to comply with and banks may find
themselves in the social auditing
business, providing they can invent
a way to do it

IN THE PAST SIX YEARS OVER TWO MILLION OF THESE LITTLE
CONVERSATION PIECES HAVE BEEN USED TO
ATTRACT NEW CUSTOMERS AND TO RETAIN OLD ONES.
FOR FURTHER INFORMATION AND SAMPLES WRITE:

Penny Glass Works

1601-H SOUTH SINCLAIR STREET
ANAHEIM, CALIFORNIA 92806
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TOP PERFORMER

In Used Car Evaluation

USED CAR GUIDE

K Nearly 210,000 copies are produced and

» quickly mailed each month to subscribers
throughout the Nation. This monthly total
is greater than that of all other guides
combined. Our guide is the outstanding
performer in its field.

Authoritative e Accurate < Current

SUBSCRIPTION ORDER FORM

National Automobile Dealers Used Car Guide Co.
2000 K Street, N.W., Washington, D. C. 20006

Please enter our order for... New Q Additional O Name
Annual Subscriptions to the N.A.D.A. Official Used
Car Guide, issued every 30 days. By

O Remittance enclosed

O Will remit on receipt of invoice City e,
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There is an edition for your region,

with values compiled from dealer sales
and major auction figures in your trading
area. It's the acknowledged authority
for those with a business interest in

the used car.

$12 a year
SUBSCRIPTION RATES
4 sub. . 37.00 6-14 sub. 7.75 ea.
5 sub. 4250 1529 sub....ccoceiiirenne 7.25 ea,
30 and over. 7.00 ea.
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his attack on banking by saying that
consumers at least have the right to
expect there will be no collusion be-
tween “active defrauders” in the market-
place and banks acting as “silent con-
doners.”

A panel of three bankers commented
on Mr. Nader’s remarks. They were
Dee Hock, president, National Bank-
Americard, Inc., San Francisco; W. Lid-
don McPeters, president, Security Bank,
Corinth, Miss.; and T. H. Roberts,
executive vice president and secretary,
Harris Trust, Chicago.

Mr. Hock, after characterizing Mr.
Nader as a valuable asset to banking,
said that banking always has accepted
more than its share of social responsi-
bility and, no doubt, it can rise to the
challenge presented by Mr. Nader.

Mr. McPeters said bankers can best
serve their own interests by taking a
flexible stance on the consumer move-
ment.

The sharpest rebuttal to Mr. Nader’s
charges came from Mr. Roberts, who
said that critics like him often “decide
the democratic process is not working
because they cannot influence it to
their own ends.”

Abuse in the form of exceptions to
general practice doesn’t justify general
restrictions, continued Mr. Roberts, and
putting restrictions on credit might dry
up the granting of credit.

The Chicagoan pointed out that the
safety of deposits is a critical function
banks perform and providing a return
on stockholders’ equity is the reason
for all bankers being in business. He
said bankers don’t have to wear hair
shirts and they should subject them-
selves to self analysis, but in the knowl-
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"Tremendous for Your Promotional and Gift Programs

DELUXE $39.95
PORTRAITS VALUE
OF THE PRESIDENTS

IN FULL COLOR
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includes gold foil

X 14" full color reproductions of original
portraits of all the Presidents of the United States by award winning
Printed on heavy art
for display or framing. On the back of each
. the Presidential seal, the name, date and events of his-

edge that their system is one of the
best ever designed. * #

BAI Issues New Publication
On Lock Box Standards

“Lock Box Communications Stan-
dards for Banks,” a new Bank Adminis-
tration Institute research report com-
prising recommendations for coding,
record size and developing the format
and control of lock box transmissions,
has been published by BAL.

The result of BAI follow-up research
on standards for lock box application
and a sequel to BAI's “Data Communi-
cations Standards for Banks” (1970),
the new work continues the task of pro-
viding a reasonable set of data trans-
mission specifications that will fit the
objectives of an industry standards pro-
gram.

ICB Corp. Stock on Amex

Eads Poitevent (r.), chairman, president and
CEO of ICB Corp., New Orleans, is shown with
John R. Stern, senior floor official of the
American Stock Exchange, who is recording
data concerning the opening transaction for
ICB Corp. on the exchange in New York City
recently. Principal subsidiary of the HC is Inter-
national City Bank, New Orleans.

board,
office,

BRANDMARK SALES CO., P. O. Box 59320, Chicago, lIl. 60659

Institution

Address

torical importance to that particular President.
ing for lifetime protection.
which the Golden Eagle has been imprinted.
library and school.
master carton. YOUR COST: $4.95 per set in master case lots.

The report was developed from re-
gional meetings held earlier this year
by bankers in Atlanta, Philadelphia,
San Francisco and Park Ridge, |11, who
met to discuss and mold the standards
ultimately comprising the new publica-
tion.

“Lock Box Communications Stan-
dards for Banks” incorporates detailed
suggestions made by the Bank Com-
munications Coordinating Committee,
a group formed earlier this year by
representatives of the banking industry
to help ensure that data communica-
tions under development within the in-
dustry utilize compatible transmissions
for effective service to the public.

The committee is composed of rep-
resentatives of Bank Administration In-
stitute, the American Bankers Associa-
tion, the Federal Reserve, the Bank
Wire, Interbank, National BankAmeri-
card, Inc., and the Banking and Securi-
ties Industry Committee (BASIC).

Copies of the book have been mailed
without charge to all voting repre-
sentatives in BAl member banks and
operations officers in banks with re-
sources in excess of $100 million.
Copies may be obtained from the BAI
Publications Division, P. O. Box 500,
Park Ridge, 111 60068, for $6 (mem-
ber discount: $3).

Armstrong Appointed Senior VP
At Northern Trust, Chicago

CHICAGO—Northern Trust has pro-
moted W. James Armstrong to senior
vice president in charge of the na-
tional group in the banking department.

Mr. Armstrong recently returned to
Chicago after serving for three years
as vice president and manager of the
bank’s branch in London.

$39.95
VALUE

Cost
Per Set

MASTER
CASE PRICE
PACK: 20 SETS

F.O.B

CHICAGO, ILL.
Non-glare, plastic coat-
In attractive folder for easy keeping, upon
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Expectaround-the-clock service in securities safekeeping,
when you’re dealing with Chase.

We’'re proud to announce an around-the-clock securi-
ties processing operation in our vault.

Our personnel now serve on athree-shift, twenty-
four-hour-a-day basis, withdrawing securities and
preparing them for delivery.

We are the only major New York bank to offer
this new service. The extra benefit to customers is

that all delivery instructions in our hands by 8 A.M.
will be executed that same day. And in most instances,
credits will be passed to customer accounts 24 hours
earlier than before.

When you’re dealing with Chase expect a little
more. Like around-the-clock securities processing
and safekeeping services.

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

CGeoroe Rowdand, Jr

Worthen Bank & Trust Company introduces
George Rowland, Jr., our new vice president and

manager of our Correspondent Banking division.

George has a world of banking experience. And he’s
backed all the way by the people and facilities of
Arkansas’ leading financial institution. Data processing,
marketing services, trust management, you name it—
George Rowland and our Correspondent Banking

division can deliver. And isn’t that what you’d expect
from Worthen Bank?

W ORTHEN
Bank & Trust Company

Member FDIC and Federal Reserve System
LITTLE ROCK



Bank Secrecy Act Curbs Debated

ABA Testifies for Clarification of Restraints

HE QUESTION of whether certain

provisions of the Bank Secrecy Act
of 1970 should be curbed to protect in-
dividual bank records from scrutiny by
law enforcement agencies was being
discussed at congressional hearings as
this issue of Mid-Continent Banker
went to press.

The Act, which was to take effect
last July 1, has not been put into effect
due to a temporary restraining order
granted in June by the U. S. District
Court in San Francisco.

The Bank Secrecy Act would require
banks and other financial institutions to
retain, among other financial records,
copies of all customer checks and checks
deposited to any account. Its purpose is
to prevent use of bank facilities for il-
legal transactions.

The court’s ruling blocks all access
to records required to be kept under the
act. It does not eliminate the require-
ments for record-keeping, and it does
not protect the records from disclosure
by subpoena obtainable under previous-
ly existing law.

The restraining order was issued as
the result of suits filed by the American
Civil Liberties Union Foundation of
Northern California and the California
Bankers Association. The suits seek to
enjoin the Treasury Department and
eight other federal agencies from en-
forcing the act and attendant regula-
tions. The ACLU brought suit on behalf
of Security National, Walnut Creek,
Calif., its chairman and president and
two other plaintiffs. The suits contend
that invasion of privacy—a violation of
the Fourth Amendment to the Consti-
tution—would occur under the act.

The ABA, on learning of the suit,
said that a court test of the act is ap-
propriate. ABA President Allen P. Stults
(ch., American N ational, Chicago)
pointed out that the association had
raised the question of possible invasion
of privacy many times during the legis-
lation’s two-year course through Con-
gress. Although safeguards are included
in the act, he continued, the privacy

issue still is a matter of major concern
to bank customers, and so it’s proper
and wise for the courts to consider it.

One point on which there is full
agreement, said Mr. Stults, is that the
banking industry unqualifiedly supports
the concept of having legal means to
combat tax evasion, underworld fi-
nancial transactions and illegal trans-
portation of currency.

As was to be expected, the Justice
Department asked the District Court in
San Francisco to deny the motions and
dismiss the complaints filed against the
government by the ACLU Foundation
and the CBA. lJustice, in its briefs,
maintained the plaintiffs have no stand-
ing to maintain these suits. Justice is
representing the Secretary of the Treas-
ury and the eight other federal agency
defendants in the suits.

The congressional hearings deal with
legislation to curb some of the Treasury
Department’s power regarding imple-
mentation of the Bank Secrecy Act.
The legislation was introduced by sen-
ators John V. Tunney (D.,Calif.) and
Charles McC. Mathias (R.,Md.) in two
separate bills.

The intent of the legislation is to
void the Treasury’s requirement that
banks maintain financial records relat-
ing to customers, except for the follow-
ing: records normally required for use
by supervisory agencies, records that
relate solely to international financial
transactions and records that are re-
quired under a provision of the Inter-
nal Revenue Code of 1954. The legisla-
tion also provides that banks could dis-
close customer information only with
the customer’s consent or on presenta-
tion of a court order.

Rex J. Morthland, of the ABA’s re-
search and planning committee, testi-
fied before the Senate subcommittee
on financial institutions. Mr. Morthland
is chairman, Peoples Bank, Selma, Ala.

“The very existence of detailed fi-
nancial records creates a temptation to
look at them,” Mr. Morthland said.
“The present rules raise the threat that

MID-CONTINENT BANKER for September, 1972

the mere desire for information will be-
come the equivalent of the legitimate
need to know,” he said.

Mr. Morthland pointed out that the
safeguards of an administrative sum-
mons or judicial subpoena being issued
before individual financial records can
be examined are not expressly stated
in the act, except for foreign transac-
tions. He continued that the ABA sup-
ported the goal of banks assisting law
enforcement agencies by keeping rec-
ords that are useful in criminal, tax
and regulatory investigations. But, he
said, the ABA has also consistently
called for guarantees to preserve the
individual’s right of privacy.

“Bank records contain detailed finan-
cial information on most of the adults
in this country, and they should be
held in confidence,” he said.

During the hearings, a Justice De-
partment official disclosed that the FBI
has examined individuals’ bank ac-
counts without their knowledge or a
court order. Testimony by columnist
Jack Anderson revealed that at least
four banks had turned over such infor-
mation to law enforcement agencies
without subpoenas being issued.

Subcommittee sources say approval
of legislation limiting access to bank
records is likely during this congres-
sional session.

Before the suits were filed and the
temporary restraining order was issued,
the ABA prepared and distributed to its
members several questions and answers
relating to the Bank Secrecy Act. In the
hope they will help enlighten Mid-
Continent Banker readers on this sub-
ject, the editors reprint them here.

Q. Where may Forms 4789 and 4790
be obtained?
A. From your local IRS Office.

Q. Ours is a small bank, and we do
not own microfilming equipment. Is it
mandatory that we purchase it?

A. Yes, it will be necessary for your
bank to have microfilming equipment.
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Jack Livaudais
iIs one of the
most versatile of
Louisiana bankers

Jack is Executive Vice Presi-
dent of BNO. He combines his
CPA-trained analytic mind
with foresight and imagina-
tion. So he can talk with BNO
correspondent bank custom-
ers on any phase of banking—
and especially corporate mat-
ters of insurance, investments
and financing. You can reach
him direct or by calling your
friend Millard Wagnon.

A great many bankers say,
"For my dough, it's BNO"

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,
Ark., Okla.)
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Unless a bank retains checks and does
not include them in the customer’s state-
ment, there seems to be no other way
of fulfilling the requirement.

Q. On joint personal accounts, must

the number of each individual on the ac-
count be obtained?

A. No. The number of either one will
do.

Q. Is a bank required to obtain a
taxpayer-identification number for an
individual before opening a new ac-
count, or may it be opened and the
number submitted at a later date?

A. The Treasury indicates that a
bank can open an account for an indi-
vidual without a social security number
and give him some reasonable amount
of time, such as 30 to 60 days in which
to obtain one. At the end of that time,
if the individual has not supplied a
social security number, it seems ad-
visable to close the account. Otherwise,
a bank runs the risk of incurring any
civil or criminal penalties that could
accrue.

Q. Is it necessary to obtain taxpayer-
identification numbers on accounts for
service clubs, PTA groups, Boy Scouts,
Girl Scouts, bowling teams, etc.?

A. The officials at the Treasury are
well aware that nonprofit clubs and
groups, such as Boy Scouts, bowling
teams and church groups will not have
any taxpayer-identification number. It
also is highly unlikely that any such
group would ever come under criminal
or tax-evasion investigation. For that
reason, banks may waive the taxpayer-
identification-number requirement when
opening such accounts. As far as is
known, this is the only exception to the
requirement.

Q. We have a number of large weekly
depositors covering transactions of more
than $10,000. Our question is this: For
the purpose of having this information
available to the Secretary of the Trea-
sury, is it necessary to keep a day-to-day
listing of these depositors?

A. The wording of the regulation
does not require that a bank continu-
ously maintain a list of customers who
normally conduct business in currency
transaction amounts greater than
$10,000. It states only that the bank
must make the list available to the
Secretary or his designee if called for.
That gives the bank some leeway in
determining when it wants to create
such a list and how frequently it is to
be updated. Such a list may be needed
by someone in the bank connected with
the teller operation who makes a de-
termination of whether or not a par-
ticular transaction would require the
filing of Form 4789. The bank is free
to determine who are its established

customers and whether they should be
exempt from reporting on transactions
on Form 4789. It seems likely that the
Secretary of the Treasury would have
no reason to ask for such a list, unless
it was felt that the bank was indiscrimi-
nately exempting unqualified depositors.

Q. How detailed must the explana-
nation be when identifying “the nature
or purpose of credit extensions” greater
than $5,000?

A. It depends on how well you know
the customer. If it is a customer who
frequently borrows from you and you
know him quite well, a brief explana-
tion is all that is necessary. If it is a
customer with whom you are not famil-
iar, a more detailed explanation would
be necessary. *

Banks Lead in Consumer Credit,
According to ABA Report

Commercial banks had more than
$47 billion in consumer credit out-
standing as of May 1, making them
the nation’s installment lending leaders,
according to James L. Smith, chairman
of the ABA’s installment lending di-
vision, and senior vice president, Se-
curity Pacific Bank, Los Angeles.

Mr. Smith said total consumer credit
outstanding among the nation’s other
installment lenders, such as finance
companies and credit unions, amounted
to less than $63 billion.

He continued that direct and indirect
auto loans accounted for the biggest
part of commercial bank installment
lending dollars, totaling more than $22
billion, while personal loans, including
check-credit, were second, approaching
the $12-billion mark.

Bank Has 'Express' Teller Window

A colorful "express" teller window recently
was set up in the lobby of the Washington
Square Office of Old National, Evansville, Ind.,
during installation of new drive-in windows.
According to Dick Keerl, v.p. and branch mgr.,
the express window was a tremendous help
in handling the increased amount of lobby
traffic generated by the closed drive-in
windows.
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WELCOME TO THE ABA

We'll be at the convention in Dallas October 7-11 with a warm Fort Worth
National welcome for you. See you there.

1O 1IT w O I1T H
M ATIOM AL
nty. N /vi\ k

jwis Bond Bayard Friedman John B. Hubbard Dick Mason John Goodwin Reed Sass Jim Whitworth Jay Sandelin
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With Missouri River and Kansas City Airport
as background, chairmen of BAIl's 48th na-
tional convention relax on bluffs during plan-

ning session. L to r. are: David N. Weber,
vice chairman of convention and v.p. and
controller, Mercantile Bank; Edward F. Lyle,

honorary general chairman and past national
BAIl president; and James L. Rieger, general
chairman of convention and pres., Mercantile
Bank, all of Kansas City; and John J. Sullivan
Jr., vice chairman of convention and pres.,
Roeland Park (Kan.) State. Mr. Lyle retired in
1969 as sr. v.p. and comptroller, City National,
Kansas City.

BAI Completes Plans for Convention
In Kansas City September 24-27

oncurrent sessions 0N the

technical aspects of bank audit,
operations and control and again on the
general subjects of audit, operations
and control will be highlights of the
Bank Administration Institute’s 48th an-
nual convention at the Municipal Audi-
torium in Kansas City September 24-27.
James L. Rieger, president of the host
city’s Mercantile Bank, is general con-
vention chairman. Assisting as vice gen-
eral chairmen are David N. Weber,
vice president and controller, Mercan-
tile Bank; and John J. Sullivan Jr., pres-
ident, Roeland Park (Kan.) State. Ed-
ward F. Lyle, who headed BAI in
1949-50, is honorary general chairman.
He is a retired senior vice president
and controller of City National, Kansas
City.

The convention will consist of two
general sessions, a technical program
featuring more than 40 banking experts
on current financial topics and an ex-
tensive program for women, planned by
the Kansas City BAI chapter, conven-
tion host.

The concurrent sessions on technical
aspects of bank audit, operations and
control will be held September 25. The
audit segment will feature a discussion
of auditor education and training needs
in today’s changing banking environ-
ment, the need for auditor automony
in banking and the changing internal
audit organization. During the opera-
tions session, there will be reports on
regional clearing centers and the elec-
tronic payment system. The control
session will deal with approaches and

%

objectives in bank cost accounting.

The next morning, during the con-
current sessions on the general subjects
of bank audit, operations and control,
one speaker will describe new tech-
niques in auditing and data processing;
another will explore bank management
views of internal auditing objectives,
and a third will speak on how auditors
view their roles in bank management.
The operations meeting will spotlight
check handling and float control, labor
relations and banks and an outline of
data processing operations manage-
ment and procedures. At the control
session, delegates will be told about
profit planning through asset and lia-
bility management, present and future
bank accounting rules and computer
software.

That afternoon (September 26), the
audit portion will consist of an evalua-
tion of internal auditors, a description
of the role of external auditors and a
discussion of internal crimes against
banks. Delegates at the operations ses-
sion will hear about managing bank
operations, social problems affecting to-
day’s banking personnel and bank se-
curity programs. At the control session
on bank holding companies, the legal
aspects of the HC as seen by a super-
visory body will be examined, while
another speaker will discuss the prac-
tical side of HC operations.

Keynote speaker for the convention
will be H. Ross Perot, chairman, Elec-
tronic Data Systems, Dallas, who will
appear at the opening session Septem-
ber 25. Mr. Perot acquired the invest-

ment banking and brokerage firm, Du-
Pont Glore Forgan, Inc., in 1971, be-
coming the largest investor in Wall
Street. In 1969, he gained widespread
attention for his campaign to obtain
humane treatment for U. S. prisoners
of war in Southeast Asia.

Mr. Perot will be followed by Ray-
mond C. Kolb, immediate past BAI
president and senior vice president and
cashier, Mellon Bank, Pittsburgh. Dr.
Michael Mescon, chairman, Georgia
State University department of man-
agement, Atlanta, will deliver the con-
vention’s featured address, and Philip
H. Nason, president, First National, St.
Paul, also will be on the first morning’s
program.

On the morning of September 27,
BAI will hold its annual business meet-
ing, to be followed by a report on the
President’s Commission on Financial
Structure and Regulation. A question-
and-answer period will follow this re-
port. The institute’s traditional “ask the
experts” sessions will be held that after-
noon, during which delegates will be
able to ask their own questions of the
chairmen and members of BAI’s nine
technical commissions.

The convention will open with regis-
tration, review of educational displays
and an evening reception for early ar-
rivals on Sunday, September 24. It will
conclude with a banquet and entertain-
ment Wednesday evening, September
27. The meeting will be called to order
by Charles E. Arner, BAI president and
senior vice president, First National, St.
Paul.
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«JIHIUIL"»

You've got a lot going
for you when you
buy from your Fuiji
Microfilm Dealer

... A lot of special services that
only a complete systems service
company can offer, including:
Rapid Processing
Duplication and Enlargement
Systems Engineering
Combine these services with a
complete line of Fuji Microfilms

—and you get the most complete
service in the industry!

Fuji Microfiims are sold only through leading systems service companies

Distributed exclusively by:

For further facts, contact:
U.S. MICROFILM SALES CORP. 235 Montgomery St., San Francisco, Calif. 94104

BOSTON =« ST. LOUIS SAN FRANCISCO Phone: (415) 433-4864
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Twin Cities’ Consumer Service Center
Gives Answers to Financial Queries

A, HALS BIGEIN 1oy igbpdt
question foremost in the minds of many
residents of the Twin Cities since the
introduction of a financially oriented
consumerism program by National City
Bank, Minneapolis, this summer.

The program assists consumers, both
customers of the bank and non-custom-
ers alike, with any kind of money prob-
lems that concern them.

Answers to questions such as, “How
can | get my money back on the five
dollar bill that just went through the
wash in my husband’s pants pocket?”
or "How many pesos can | get for an
American dollar while I'm on vacation
in Mexico?” are available along with
answers to the more ordinary questions
about savings accounts, loans, etc.

Theme of the National City consum-
erism campaign and the bank’s new
Consumer Service Center is “Tell us
what’s bugging you about your money
problems, so we can serve you better.”
As of this writing, the bank is process-
ing about 10 consumer inquiries per
day.

The Consumer Service Center is
staffed by specially-trained “ladybugs,”
young ladies who answer questions, lis-
ten to inquiries and accept ideas from

consumers on all subjects that concern
money. Many inquiries are answered
immediately, but on the more technical
questions the “ladybugs” gather the re-
quired information from sources inside
and outside the bank and reply to con-
sumers within 48 hours.

In describing National City’s in-

"Ladybug" bank personnel staffing Consumer
Service Center at National City Bank, Minneap-
olis, help consumers eliminate "bugs" in their
finances.

volvement in the consumerism move-
ment, C. B. lJacobs, chairman, said,
“The depth of our commitment to serv-
ing the present and future needs of
Twin City area consumers is indicated
by the fact that all of our people have
recently completed a nine-week course
aimed at improving our customer ser-
vice. We have also set up and staffed
an entire department that is devoted
exclusively to consumer service and we
are devoting our entire advertising and
promotion budget to a campaign de-
signed to get consumers to ask us for
information about their money prob-
lems.”

According to Mr. Jacobs, the bank
expects that, as the campaign contin-
ues, ideas suggested by some of the
consumer inquiries might be used to
develop new and better banking ser-
vices to be offered in the future by Na-
tional City.

The bank, established just eight
years ago and already the state’s sixth
largest bank in terms of capitalization,
established a reputation for innovation
in banking services from its inception.
It was the first Twin Cities bank to of-
fer free checking and also scored firsts
for offering daily interest on savings,

(Continued on page 98)

Ombudsman Listening Service Offered by First of Memphis

HE PRACTICE of banks serving

the public regarding solutions to
financial problems is growing (see ad-
joining article). However, not all banks
are limiting their services to dealing
with financial problems.

Take First National of Memphis’
new service, which it calls its Ombuds-
man, instituted last April. The bank
wanted consumers to know that at least
one large corporation was willing to lis-
ten. The bank reasoned that the public
seems to feel comfort in having some-
one to turn to when it has problems.

Charles X1l of Sweden established
the institution of ombudsman in the
early 1700s. Originally, he was an of-
ficial empowered to stand up for the in-
terests of ordinary citizens in their
dealings with the government. By the
middle of the twentieth century, om-

96

budsmen were aiding citizens through-
out Scandinavia.

Since First National instituted its of-
fice of the ombudsman letters and calls
have been coming in at the rate of two
a day. Not many. First officials did not
expect a deluge, but they have been
impressed by the variety of subjects
and the sincerity of those who seek the
help of their ombudsman.

A full-page Sunday morning news-
paper ad introduced Memphis’ first om-
budsman, announcing: “Now we've
created the post of ombudsman. He’s
your man at First National. Listening
is his specialty. He can go right to the
top and get results.”

Response was immediate. A cynic
asked at the outset, “What magic do
you have that your bank officers seem
to be lacking?”

The special magic that First’'s om-
budsman does seem to possess is a re-
assurance that someone is listening. But
First National’s ombudsman is not one
man; he is three. Preston A. Ford Jr.,
director of marketing communications,
is coordinator. The ombudsman team
shares the load of taking calls and an-
swering letters. Speed is of the essence.
Contacts must be answered not later
than the day after they are received.
If the proper response has not been
worked out by then, the ombudsman
must commit a definite date upon
which a satisfactory conclusion will be
forthcoming.

Writing is encouraged. Envelopes
and stationery, pre-addressed to the
ombudsman, are available in special
racks at all of the bank’s public offices.
Each rack carries a paragraph explain-
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Walter E. Heller & Compam

105 West Adams Street, Chicago, lllinois 6069
New York « Boston ¢ Philadelphia » Baltimore
« Syracuse ¢ Detroit « St. Louis « Atlanta »
Miami « Tampa * Birmingham ¢« New Orleans
« Dallas « Phoenix * Los Angeles

San Francisco ¢ Portland « San Juan, PR

- Heller services also available through Heller
companies in Canada and eighteen other
countries around the world.
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custom”rfror good fe%spf), needs more
money than a oahtc-cares to lend. And
disturbing that he may go elsewhere.

A Heller-bank participation can solve
that problem geatly, with your bank J
supplying part of the financing, and the.
rest supplied by Heller. With this
cooperative approach, you keep your
good depository relationship .... your
¢éposition is secured . . . and you also *
demonstrate your ability to handle larger;
loan requests to the entire community.

Heller has been working with banks in
this way for more than 30 years. The
results have been mutually satisfying and
profitable. If you're of a mind to think
bigger, think of Heller.
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Millard Wagnon
IS one of the
best known of
Louisiana bankers

You know that when you call
on Millard concerning any
area of banking, he can give
you sound ideas—or put you
in touch with a BNO special-
ist in that particular area.
That's why he is Senior Vice
President and head of BNO's
Correspondent Bank Division.
People pick up the phone and
call him all the time. You can
do the same.

A great many bankers say,
“For my dough, it's BNO"

BN©O

THE BANK OF
NEW ORLEANS

1 AND TRUST COMPANY

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,
Ark., Okla.)
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Ombudsman
(Continued from page 96)

ing the ombudsman concept. It has
worked. Over 90% of First’s ombudsman
contacts are by letter.

First’s ombudsman program has had
an invigorating effect. “It’s been tre-
mendous in stimulating action and
imagination,” says William W. Mitch-
ell, bank chairman. “We’re constantly
seeking new ways to handle situations
—and we must act quickly, with posi-
tive results. The program keeps us out
of ruts and on our toes.”

In setting up its program, First Na-
tional has gathered an expanding file
of material about the ombudsman con-
cept. The bank provides information
about the ombudsman to area busi-
nesses and schools. Also, it corresponds
actively with the growing number of
banks who are appointing ombudsmen.
Said to be first in Memphis with the
concept, First National plans to protect
its franchise by building an even
stronger identity as the ombudsman
bank. < e

Twin Cities
(Continued from page 96)

full-service tellers, TV drive-up tellers
and other innovative services.

Another development tied
National City’s “What’s bugging you’
campaign was the bank’s sponsorship
of the first Minneapolis Aquatennial
Bug Hunt, held as part of the Aquaten-
nial’s observance of Children’s Day last
July-

A $100

in with

savings certificate was

National City Bank Ch. C. B. Jacobs rewards
a winner of "Bug Hunt" contest with $100
savings certificate. Event was held to promote
Consumer Service Center.

awarded to each of the finders of five
prize-winning, silver ladybugs follow-
ing the “Bug Hunt.” Awards were
made to the five lucky winners, all 11
years of age and under, at a ceremony
held during the Aquatennial Torchlight
Pre-Parade Show.

An estimated 1,500 enthusiastic kids
literally swarmed over Nicollet Mall in
downtown Minneapolis as they searched
for five jeweled, silver ladybugs which
were hidden along a seven-block
stretch in downtown Minneapolis.

In addition to hundreds of kids and
their parents, groups from day care
centers and schools for the handi-
capped were on hand for the festivities.
Also present were Aqua Jester clowns
and Agqua Teens who assisted by pass-
ing out balloons and clues to the loca-
tions of the five silver ladybugs, each
about the size of a dime.

Kids left no stones unturned as they
worked their way through heavy
crowds finding bugs in such unlikely
locations as a decorative fountain, a
self-service postal center and at the
base of an outdoor weather station.

Three Advisory Directors Named
By Liberty Nat'l, Oklahoma City

SEMROD BONDS

OKLAHOMA CITY—Three senior
executives have been named advisory
directors of Liberty National and of
Liberty National Corp., the bank’s
holding company. Appointed were:
W. Kenneth Bonds and T. Joseph Sem-
rod, executive vice presidents; and
William M. Bell, president of Liberty
Financial Corp.

Mr. Bonds, who also is senior trust
officer, joined the bank in 1951 and
Mr. Semrod in 1963. Both were elected
executive vice presidents last Decem-
ber. Mr. Bell has been with the bank
since 1965.

m SAN FRANCISCO—Bank of Amer-
ica has promoted Richard K. Hoffman,
Walter W. Minger and Richard W.
Goggin to group vice presidents in the
national division and Hugh Dougherty
to vice president in charge of marketing
research. Thomas Taggart Jr., vice
president, has succeeded Mr. Dougherty
as head of the management sciences
department.
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Student loans
are now the easiest
loans to administer.

W he nyou've stopped laughing,
send for the free brochure on our new
Student Loan Servicing Program.

Student loans easy to administer? Absolutely! First Minneapolis, Student Loan Servicing Center,
Thanks to First Minneapolis’ new Student Loan 120 South Sixth Street, Minneapolis, Minnesota
Servicing Program. We relieve you of about eight 55480. Or phone: 612/370-4005.

different functions —including billing of interest — T O oy a1 gy crican Bankers Associa-
and still leave you in complete control.
Student loans are now so easy to handle, you FIrSt

may actually welcome them. (After all, students

can grow into excellent long term customers.) For M in n e ap O IiS

the full story, ask for our new free brochure. Write:
Has an Idea for You

Student Loan Servicing Center « First National Bank of Minneapolis, 120 South 6th Street ¢ Member FDIC
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Barbara Pendleton of K.C.

Our mn% To Head NABW for 1972-73;
S tm Jean Wofford to Be V.P.

Miss Barbara Pendleton, vice pres-
ident, Grand Avenue Bank, Kansas
- - . . <

City, will take office as president of

oer aCHH:b the National Association of Bank-Wor-
en Inc. at the association’s 50th-an-

niversary convention September 17-

That’'s probably because we don’t 21 at Chicago’s Palmer House. Miss
believe in playing our games one at Pendleton will succeed Mrs. Ruth
) . ) ) Harrison, assistant vice president, Ir-
a time. Securities analysis, like win Union Bank. Columbus. Ind.
every other kind of individualized Succeeding  Miss  Pendleton as

attention we offer in portfolio NABW vice president will be Mrs.

management, is an in-depth, down-
the-road proposition at N ational
Boulevard. We tailor our advice to
your present and future needs while
strengthening your entire invest-
ment program.

To get National Boulevard to bat
for you, call Charlie Weeks. The full
story of our investment portfolio
analysis services could mean in-
creased investment income for you. Jean G. Wofford, assistant vice presi-

And that s no pastime dent, First National of South Caro-
' lina, Spartanburg. Other new officers

will be: recording secretary, Mrs.

NATlONAL BOULEVARD Rose A. Ellerman, executive vice pres-

ident, North Kansas City State; cor-

BANK OF CHlCAGO H responding secretary, Miss Kay Moor-

400-410 N. Michigan Ave. (312) 467-4100 = Member FDIC man, cashier, National Bank of Tulsa;

and treasurer, Mrs. Anne L. Gormer,

director, vice president and secretary,

Liberty Trust of Maryland, Cumber-
land.

Among the 15 incoming regional
vice presidents are the following from
the Mid-Continent area: Miss Greta *
M. Grafton, vice president, Central
National, Mattoon, 111, Lake Region; i
Mrs. Ruth |. Smith, vice president
and cashier, Tower State, Kansas City,
Kan., Midwest Region; Mrs. Ruth L,
Harris, trust officer, Farmers & Mer-
chants Bank, Las Cruces, N. M., Rocky
Mountain Region; Mrs. Ida Boudreaux,
assistant cashier, First National of Jef-
ferson Parish, Gretna, La., South Cen-
tral Region; Mrs. Jean G. Karrick, as-
sistant cashier, Central Bank, Lexing-
ton, Ky., Southern Region; and Mrs.
Geraldine R. Eidson, vice president,
Ridglea State, Fort Worth, Southwest-
ern Region.

Miss Pendleton joined her bank in
1947 as a discount teller and held
several positions before being named
vice president in 1962. In addition to
other responsibilities, she most recent-
ly had charge of coordinating all as-
pects of her bank’s now-completed new >
building program. She was the 1950

WOFFORD PENDLETON
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winner of NABW'’s Jean Arnot Reid
Award, given annually to an outstand-
ing AIB student who is not a member
of NABW. After joining NABW, she
served as chairman of the Jean Arnot
Reid Award committee. In the asso-
ciation, she also has been editor of its
official publication, then known as
Woman Banker and now called The
NABW Journal, national recording sec-
retary and Midwest regional vice pres-
ident. She was the first woman to be
elected president of the Kansas City
AIB Chapter.

m NEW YORK—Bank of New York
has promoted John S. Hunter and John
E. Otis Jr. to assistant vice presidents
and named William H. Adams, Robert
A. Edmands, Frederic J. Hutchinson,
Robert D. McCabe, Frederick B. Pick-
ering and John E. Schmeltzer IIl as-
sistant treasurers.

No HC Guideline Decision

WASHINGTON, D. C.—As this
issue of Mid-Continent Banker
went to press, the Federal Reserve
Board had not yet announced any
decision on whether to let its pro-
posed guidelines on forming one-
bank holding companies stand. The
guidelines actually were issued in
September, 1971, but did not receive
much publicity until the FRB an-
nounced a June 28th hearing, at
which the ABA and other interested
parties could make known their
views on the guidelines.

At the June hearing, ABA Presi-
dent-Elect Eugene H. Adams pre-
sented lengthy testimony in which he
discussed tire ABA’s proposed revi-
sions to the guidelines, which are
said to be somewhat restrictive in
the formation of one-bank HCs.

After the hearing, the Fed’s Board
of Governors made public a letter to
presidents of Federal Reserve banks.
The letter, according to the Fed,
was designed to clear up misunder-
standings as to use of the guidelines,
such misunderstandings becoming
evident at the June 28th hearing.
The letter made clear that the Re-
serve banks should:

1. Continue to use the guidelines
as they stand, delineating the extent
to which Federal Reserve banks can
approve one-bank HC applications
under delegated authority.

2. Forward to the board for ac-
tion any applications that do not
meet those guidelines or which, for
any other reason, the Reserve bank
recommends denial.

3. Make it clear that, in its delib-
erations, the board will consider and
decide each case on its merits.

SOME PEOPLE
JUST DON'T
LIKE CATS.

But still have mice.

For those of you who still have this problem we
built a better mouse trap. “RENT-A-CAT.”

What are we talking about? That’s simple.

For those of you who have the need for an accounts
receivable or payable computer program, it is no longer
necessary to make a tremendous life-time, commitment
by purchasing one. Computer Wares is now
prepared to RENT, with a very short termination
notice, their accounts receivable and payable packages,
at fantastically low prices! With rental, these
proven programs may now be converted to your
system quickly and the monthly cost is small compared

to outright purchase.

For information - mail
this coupon to: John E. Finch, Vice-
President Marketing, Computer
Wares, Inc., P. O. Box 31205,
Birmingham, Alabama 35222.

Please check the program(s) for which
you desire information.
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Larry Merrigan
has leadership
ideas

Larry Merrigan is president of
The Bank of New Orleans. His
leadership has sparked BNO's
growth at a pace far ahead of
other New Orleans banks'.
With a president like Larry,
you get imaginative, action-
motivated correspondent bank
services from BNO. Call him
or reach him through Millard
Wagnon.

A great many bankers say,
'Tor my dough, it's BNO”

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,
Ark., Okla.)
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Got an Idea Program Prompts Employees

To Make Suggestions to Bank Management

you think bank employees think or say
something similar to this? And perhaps
some of them really have some good
suggestions, but don’t know how to or
are afraid to submit them to top man-
agement.

Citizens & Southern National of At-
lanta—realizing that there must be
hundreds of useful ideas hidden among
their employees—is conducting a “Got
an ldea” program. Its objective is to
encourage staff participation in inno-
vating ideas. How well it has worked
can be shown by the fact that since
it was started in September, 1969, the
bank has received more than half a
million dollars worth of acceptable sug-
gestions. A bank spokesman pointed out
that for purposes of evaluation, the
ideas are assigned a lifetime of one
year, and so the real figure may be
much higher.

C&S initiated the program by send-
ing letters to all staff members inviting
them to submit their ideas about any
and all areas of operations they thought
could be improved, changed, done away
with or, if need be, created.

Ideas are submitted to Executive
Vice President Gene Rackley by letter
or by phone (a special “hot line” was
installed). Mr. Rackley acknowledges
all suggestions and sends them to offi-
cers in charge of the areas into which
the ideas fall. Those officers, in turn,
study the feasibility of the suggestions
and either reject them, explaining to
the individual staff members the reasons
for the rejections, or accept them and,
in due course, implement them.

The “Got an ldea” administration at
C&S receives copies of all correspon-
dence dealing with these suggestions.
After an idea has been accepted, it goes
to the methods and costs department,
which places an estimated dollar value
on each suggestion and thereby pro-
vides a yardstick for the awards com-
mittee. The latter, made up at present
of five top executive officers, determines
the stock award that each innovator
should receive, a prize that, so far, has
been ranging from one to 20 shares of
C&S stock.

Awards are made quarterly. Each
executive vice president receives the
stock certificates for all innovators
under his supervision. He entertains
winners at lunch in one of the bank’s
private dining rooms, where he makes
the award presentations.

In addition, all acceptable suggestions

—classified in three pools according to
dollar values assigned to them by the
methods and costs department—are
entered in an annual drawing for cash
prizes that is held in conjunction with
the bank’s annual stockholders’ meeting.

Copies of participants’ suggestions,
whether acceptable or not, are sent to
the individual innovators’ supervisors
and to their personnel files.

The bank’s house organ, The
Southern Citizen, covers the various
luncheons and gives news about inno-
vators, awards, accepted ideas, recur-
ring ideas, etc.

What started as a simple experiment
has mushroomed into a profitable, even
if modestly so, business in itself. As
stated previously, the monetary value of
suggestions made so far has passed the
half-million-dollar mark. On the whole,
though, the program’s value lies not so
much in the savings or income to the
bank, but in having 5,600 pairs of eyes
genuinely interested in “keeping house”
for C&S, in increased communication
between staff members and the officer
group and in the sense of participation
the program has developed among staff
members who know their ideas, how-
ever small, will be heeded and acted
on if they have any merit.

Every staff member and officer is
eligible to take part and to receive a
prize. The only limitation for officers is
that they are not eligible to receive
prizes for suggestions that deal with
their particular areas of responsibility.
This limitation does not apply to other
staff members.

C&S promotes its “Got an Idea” pro-
gram in various ways. For instance, last
March the bank offered President
Richard Kattel’s office for one day to
the person who came up with the best
idea during a specific two-week period.
In addition to occupying Mr. Kattel’s
chair for one day, the winner received
10 shares of C&S stock and a specially
engraved gavel as a memento of his
day as “C&S president.” = *

Crocker Bank Seeks Permission
To Open Chicago Subsidiary

CLIIC AGO—Crocker Bank, San
Francisco, has applied to the Federal
Reserve Board for permission to es-
tablish an Edge Act banking subsidiary
here.

The subsidiary, to be called Crocker
Mid-America International Bank, would
provide financial services to midwestern
firms engaged in international activities.
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M anufacturers Hanover.
The leasing supermarket.

For multi-million dollar,
tax-sheltered leveraged
leasing... or middle
market leasing...
Manufacturers Hanover
has an experienced team
of leasing specialists which
can put together virtually
any leasing package for
your company—imagina-
tively and quickly.

Leveraged Leasing

MHT is doing big things in leveraged
leasing, a financing vehicle now widely
accepted as a highly attractive and frequently
less expensive alternative to direct debt.

Recently, for example, Manufacturers
Hanover leased a fleet of 747’s to one major air-
line and several 1011 Tri Stars to another. For
offshore oil well drilling equipment we have
committed nearly $60 million.

Middle Market Leasing
But, unlike many other major banks, MHT
also offers “middle-market” leasing.
Through our new affiliate, Manufacturers
Hanover Leasing Corporation, businessmen in

all 50 states can obtain
straight lease financing-
ranging from $500,000 to
$5 million, over periods of
4 to 10 years. On such equip-
ment as business aircraft, small
and medium size computer sys-
tems, machine tools and heavy
industrial equipment, and process
control systems.

Marketing Lease
For manufacturers who deal with companies
having small dollar equipment requirements,
Manufacturers Hanover offers the “marketing
lease,” through which several pieces of relative-
ly inexpensive equipment are consolidated into
a single master lease.

Lease Management Service
And, for our correspondent banks nationwide,
we also have a lease management service.

Whatever your leasing needs, talk to
Manufacturers Hanover—where leasing isn't
just another hank service- it's an entire cor-
poration, staffed by leasing experts who work
at nothing else. Call them at (212) 350-4567.

MANUFACTURERS HANOVER
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TRY IT

You'll like it! More than 600 client
bankers can’t be wrong.

Simply sponsor THE LIVING PIC-
TURE (an economic newsletter for
urban dwellers) and/or THE FARM
PICTURE (a farm forecast for rural
residents). Then upon request,
questionnaire cards will be fur-
nished FREE to evaluate your pa-
trons’ opinion of and appreciation
for the newsletter.

The editorial goal of these publi-
cations is to aid people in resolv-
ing their financial needs by direct-
ing them to you for assistance.

FOR SAMPLES AND MORE DE-
TAILS—call or write Earl F. Crouse,
devoted to helping banks service
their community better.

THE BANKVERTISING CO.

1300 Hagan St.
Champaign, IL 61820
Telephone 217/356/1339

o@m@)@.

d 0eeeeceecceccccoccccccccoe

GIVE YOUR
CORPORATE FACE
A LIFT

Career apparel by Creative Image
will do something terrific for your
organization — like create instant
identification, strengthen your cor-
porate image and improve employee
morale. Write for our free color
brochure and see for yourself.

Qneafive

1709 N. Market
Dallas, Texas 75202

Omage

Dept. 9MCB2

Nlo. to participate - - s--ewemeameemee

City
State: Zip:
Tailored — Celanese® Fortrel ®

Polyester doubleknits. Fortrel® Is
A Trademark of Fiber Industries, Inc.

Merchant Loyalty to Charge Card Plan

Cemented by Annual

NAGEMENT at Preston State,

Dallas, appreciates the loyalty of
merchants who honor the bank’s Presto/
Master Charge card. And the bank has
a unique plan to keep that loyalty.

Each year, the bank holds a compe-
tition among its merchants to deter-
mine which can post the greatest per-
centage of volume gains over the previ-
ous year’s figures. Winning merchants
and their wives are offered the oppor-
tunity to take part in a week-long in-
ternational holiday at greatly reduced
rates.

Thiee years ago the tour visited
Mexico City and last year the trip was
to Nassau. This year the 180-person
tour flew to Switzerland for a week of
fun in Geneva, Bern, Montreax and the
Alps.

And there’s little doubt that those
who went on the trip will soon forget
their spring holiday. And they won't
forget to push Presto/Master Charge
either!

Typical comments from merchants is
this one—“The trip far exceeded our
expectations, and we certainly intend
to have our stores put forth an extra
effort for Presto Charge in the hopes
that there will be a fourth international
tour. Another participant wrote, “We
shall continue to say ‘thanks’ in the
only way we know—putting forth our
best efforts toward greater volume in
Presto/Master Charge sales. We might
even be successful in encouraging some
of oui merchant-friends to sign up with
Presto/Master Charge.”

Winners of this year’s trip were cho-
sen from the more than 4,000 mer-
chants utilizing the charge card in the
Dallas and North Texas areas. Winners
were chosen from categories ranging
from large department stores to small
shops. Merchants were judged winners
on the basis of their increases of Presto/
Master Charge sales during 1971 over
Prior years. Percentage of income of
business over the past year is the fac-
tor that gives small shops and large an
equal opportunity to win. Approximate-
ly 50 merchants had also been winners
in connection with the two previous
trips.

Bank President Weldon U. Howell
said that “these trips always give our
merchants a chance to know each other
better and to share ideas. New mer-
chants in the community have an op-
portunity to meet established Dallas
retailers. And at the same time, we at
Preston State can show our thanks to

Foreign Jaunt

Hank Erickson and his wife are shown before
fireplace at medieval castle in Switzerland. Mr.
Erickson is Preston State's officer in charge of
merchant development.

the people who help make the Master
Charge services of our bank the largest
and finest in Dallas.”

Mr. and Mrs. Howell, along with
other bank officials, served as tour hosts.
The tour was arranged by Preston Travel
Agency and Pan American World Air-
ways. * #

HC Acquisitions Approved

BIRMINGHAM—AIlabama Bancorp,
has received Fed approval to acquire
American National, Mobile, and First
National, Decatur. Alabama Bancorp,
is the holding company of First of
Birmingham.

ABA Meeting Calendar

46th Western Trust Conference,
Del Monte Hyatt House, Monterey,
Calif., September 6-9.

6th National Credit Card Confer-

ence, The Brown Palace, Denver,
September 10-13.
National Personnel Conference,

Sheraton-Dallas Hotel, Dallas, Sep-
tember 17-20.

98th  Annual
Dallas Convention Center,
7-11.

First  National Correspondent
Banking Seminar, Roosevelt Hotel,
New Orleans, October 29-31.

21st National Agricultural Con-
ference, Denver Hilton, November
12-15.

41st Annual Mid-Continent Trust
Conference, Drake Hotel, Chicago,
November 16-17.

Marketing Conference, Fairmont
Roosevelt Hotel, New Orleans, Jan-
uary 14-17.

ABA Convention,
October
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* Steve Meagher starts things moving.

Steve Meagher, Assistant Vice President
Correspondent Banking Department

AMERICAN NATIONAL

Chattanooga, Tennessee
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LOOKING FOR
OPPORTUNITY?
WE'RE IT.

Are you a junior or senior of-
ficer in the marketing department
of a reasonably progressive bank?
Have you gone about as far and
fast as you can go in terms of
income and job interest? Would
you like something better, more
exciting, something that will chal-
lenge your energy and ambition
—and produce income in propor-
tion to action?

Then think about joining us as
a sales representative. We are a
nationally-known marketing re-
search organization specializing in
all types of bank marketing stud-
ies. We're the best. If you are,
too, we have a lot to gain by work-
ing together. To start a dialogue,
please write and tell us about
yourself—age, education, experi-
ence, capabilities, desires, ambi-
tion and so on. We’ll respond
with more detail. Address us as
“Dear Opportunity,” ¢/0 Mid-
Continent Banker, 408 Olive
St., St. Louis, Mo. 63102.

MOBILE HOME PARK
 SALES * APPRAISALS

* 25 YEARS EXPERIENCE
IN REAL ESTATE &
FINANCE

» SPECIALIZING IN
MOBILE HOME PARK
SALES

e SOLD MILLIONS

 HUNDREDS OF
QUALIFIED PROS-
PECTS, EXTENSIVE
ADVERTISING

BAUMAN REALTY

M. S. Bauman, Broker
Il., lowa, Mo., Texas

RMA Fall Conference
Set for Bal Harbour;
Patman Among Speakers

A two-and-a-half day business session
will be featured at the 58th annual fall
conference of Robert Morris Associates,
to be held October 15-18 at the Amer-
icana Hotel, Bal Harbour, Fla. Con-
ference host is the Southeastern Chap-
ter of RMA.

Sessions to be held on Monday, Oc-
tober 16, include a panel composed of
young bank presidents discussing the
major problem areas of banking and a
series of concurrent discussions covering
the Hunt Commission, the effectiveness
of lead banks, conglomerates and think
tanks. Monday’s session will also fea-
ture four major addresses, to be given
by Frank Wille, chairman, FDIC; Hen-
ry Kearns, chairman and president, Ex-
port-Import Bank; Maurice Mann, ex-
ecutive vice president, Western Penn-
sylvania National, Pittsburgh; and Ezra
Solomon, member of the President’s
Council of Economic Advisers. RMA
President Dow Ostlund, executive vice
president, Valley National of Arizona,
Phoenix, will open the conference.

Tuesday’s program includes a panel
on international loans and a series of
concurrent workshops with the follow-
ing titles: “Inventory and Receivables
Lending—A  Specialist’'s Approach,”
“An Amateur’s Guide to Real Estate
Appraisal,” “Construction Lending for
Non-Professionals,” “Growing Pains
Encountered When Banks Move From
Small to Medium Size” and “Lending
Problems in Smaller Banks.” Other ses-
sions will cover lending to road con-
tractors, the ideal credit file, marketing
commercial services and developing
lending personnel. One address is slated
for Tuesday—by Dr. Harry Guenther,
president of Carter Golembe Associates.

Wednesday’s half-day program in-
cludes a panel entitled “If | Were a
Banker,” a discussion of the complaints
that accountants might have about the
way in which they and their clients are
handled by commercial loan officers; an
address by Thomas Storrs, president,
North Carolina National, Charlotte; and
an address by the 1972-73 RMA presi-
dent, John Fawley, president, United
Virginia Bank/First & Citizens National,
Alexandria.

Principal speaker on Wednesday will
be Rep. Wright Patman (D.,Tex.)
chairman of the House Banking and
Currency Committee.

Mid-Continent-area bankers partici-

T. Scott Fillebrown, president, First
American National, Nashville; James
Jones, president, First National Bank of
Commerce, New Orleans; Robert L.
Beck, vice president, First National,
Memphis; James F. Gaskell, president,
First National, Montgomery, Ala.; Earl
Triplett, chairman and president, Mem-
phis Bank; Richard F. Cree, executive
vice president, Lake Air National,
Waco, Tex.; Philip Pitkin, vice presi-
dent, Irwin Union Bank, Columbus,
Ind.; and Harry Long, senior vice presi-
dent, First Security National, Beau-
mont, Tex.

Duff Advanced to Vice President
At Central National, Chicago

CHICAGO —
Bruce N. Duff re-
cently was elected
vice president in
the personal trust
division of Central
National. He joined
the bank last year
as a second vice
president.
Mr. Duff began
DUFF his banking career
with  Continental
Illinois National in 1963 as a new busi-
ness representative in the trust depart-
ment. He later was with Nichols-
Homeshield, Inc., as director of admin-
istrative services.

Six Promotions Announced
At Exchange Security

BIRMINGHAM—Jack B. Gillum has
been promoted from assistant cashier
to assistant vice president of Exchange
Security Bank. He joined the bank in
1967 as a loan officer.

Advanced to assistant cashiers were:
Gary W. Glenn, assistant manager,
Green Springs Office; Bob D. Milstead,
assistant manager, Master Charge de-
partment; and Mrs. Betty Naler and
Mrs. Jean Gay, commercial loan depart-
ment.

Michael R. Riley was named assist-
ant comptroller and accounting depart-
ment manager.

m INTERNATIONAL CITY BANK,
New Orleans, opened its seventh
branch office August 9 amidst a gay
circus atmosphere. The new Prvtania
Street Branch’s opening featured live
animals, clowns, pony rides, popcorn,
cotton candy and pink lemonade under
the “big top.” There were prizes and
souvenirs for everyone who attended.
To boost the Audubon Park Zoo, the

204 Jersey Normal, Ill. 61761 pating on the program include Rex bank gave $5 to the zoo in the name
(309) 452-1177 Morthland, chairman, Peoples Bank, of each person who opened a new sav-
Selma, Ala.; Dennis O’Neal, vice presi- ings account of $100 or more between
dent, American National, Chicago; August9 and 12.
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5ways Integon makes
yourcreditinsurance
more profitable and
less problem.

YOU’RE NOT ORPHANED.
You don’t get signed up, then left
out. Even after your program is
d running smoothly, your Inte-
gon representative comes to see you
about every six weeks. To see that
everything keeps running smoothly.
Of course, if anything comes up be-
tween his regular visits, he’s at your
call.

YOU GET THE TOOLS.

You can’t sell from an empty

barrow; so we make sure you

ays have all the supplies you need.
Your Integon representative will check
and replenish them on his regular
calls. And if you ever need anything,
you can just call him, or call the home
office, or send one of the stamped,
addressed order cards we provide.

And since rates vary from state to
state and loan to loan, we double
check every shipment you get. (We
can’'t afford mistakes, either) The
supplies are free, and so are the com-
plete Monthly Payment Charts that
Integon provides, to save you time
and work.

You get this total field and home
office support on every Integon ser-
vice; Security Protector Plan, Single
and Joint Credit Life, Credit Accident
and Health, Monthly Outstanding
Balance programs, and our $10,000-
Ten Year Term plan.

YOU GET THE TRAINING.

At the outset, and whenever you

ave a new Loan Officer come

rd, your Integon representative
provides a complete training presen-
tation. This unique audio-visual in-
doctrination helps your staff to sell
better and earn more for the bank.

As part of the training, you receive
a thorough Reference Manual detail-
ing the whole Integon program of
Life and Health coverage, contract
limits, maximum terms, samples of
all charts, forms and certificates, pro-
cedures for claims, refunds and re-
ports, and how to sell.

YOU KNOW
WHERE YOU STAND.

You handle credit insurance to
protect your loans, to protect your
customers, and to make some money.
Each month, if you wish, you receive
a computerized status report showing
your commissions, claims, premium
income by branch and by month,
plus year-to-date totals and aggregate
totals since your contract began.
Meanwhile, your Integon representa-
tive works with you to improve mar-
ket penetration, cut the loss ratio,
and make the whole operation as
easy and profitable as possible.

YOU'RE NOT
IN OUR BUSINESS.

You’re in banking; and we keep
that in mind. All the paperwork is de-
signed for ease, speed, and completion
by Loan Officers, not Underwriters.

TELEPHONE THIS COUPON.

These are just the highlights of
Integon’s professional approach to
complete credit insurance for you.
Get all the details with a collect
call to M. DelLeon Britt, Vice Presi-
dent, Credit Insurance, at (919)
725-7261, to arrange a convenient

appointment,
without A INTEGON

: : LIFE INSURANCE
Obllgatlon. CORPORATION
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Building Plans
Are Announced
at City Natl

Conference

TV COMEDIAN Norm Crosby (c.) makes a "point" with host bankers
R. Crosby Kemper Jr. (I.) and Jerome H. Scott Jr., chairman and presi-
dent, respectively, of City Nat'l Bank.

UILDING plans for the future main office of City

National Bank were revealed in Kansas City last
month by R. Crosby Kemper Jr., chairman of the bank.
The announcement was made by Mr. Kemper before a
gathering of some 1,200 bankers, corporate treasurers
(and their wives), who were attending a two-day, weekend
conference sponsored by the bank.

The bank’s new home office will occupy the major por-
tion of the block bounded by 10th, 11th, Walnut and Grand,
just one block south of the bank’s present location. Dem-
olition of the building now occupying the area (the
well-known Emery-Bird-Thayer department store build-
ing) has begun, said Mr. Kemper, and the new facilities
should be ready for occupancy by mid-1975.

A bold new concept is visualized for the new structure,
which will have twin triangular towers and which will fea-
ture plaza-style walk-through areas. Slides of the new site
and proposed structure were shown to the assembled audi-
ence. Complete details on the bank’s building plans are

HOST BANKER John J. K 2nd f .) is flanked b fi -
onn ramer (2nd from 1) is flanked by conference scheduled to be released in 60 to 90 days.

guests; Bill Risley, pres., Excelsior (Mo.) Trust; Wayne P. Randall, ch,

Citizens State, Osage City, Kan.; John R. Kirk Jr., pres., United Missouri Mr. Kemper's announcement was made at a Saturday
Bank of Kirkwood, Mo. Mr. Kramer is president of United Missouri afternoon business session and was followed by a talk by
Bancshares, holding company for City Nat'l. Edwin Newman, NBC television news correspondent, as

well as by a panel discussion by City National executives.
The two-day event was concluded with a Saturday eve-
ning dinner, entertainment featuring TV comedian Norm

CORRESPONDENT DIVISION HEAD Don V. Thomason (l.) is pictured here GUEST SPEAKER Edwin Newman (r.), NBC news correspondent,

with Mrs. Burch; Roy A. Thompson, sr. v.p.. City Nat'l; and Ewart L visits with host banker R. Crosby Kemper Jr. and Mrs. Kem-
Burch, exec v.p., Nodaway Valley Bank, Maryville, Mo. Mr. Thomason per.

is a senior vice president with the host bank.

108 MID-CONTINENT BANKER for September, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



With Dalton’s

help, you can go
to bigger things.
Profitably.

Does your bank ever have enough
money?

Or thinks it does.
For a while.

Suddenly . . . you find you need more
deposits. This means expanded markets.
More customers. More people. And if you
don’t get them, your competition will. So,
you can’'t sit tight. Never. Do something
about it. Start a profitable premium promo-
tion through Dalton: exquisitely fine china,
hand-forged stainless flatware, or imported
French lead crystal stemware. These pro-
motions have been proven successful by
more than 500 financial institutions. Each
Dalton program is comprehensive. With a
foolproof system of accountability.

Remember, with Dalton’s help, you can
go to bigger things.

Meaning . . . more customers. More de-
posits.

For detailed information, call collect.

Today.

CALL COLLECT: 215-968-5051

UU.m.D alton <& SSQICialK

11 PENNS TRAIL, NEWTOWN, PENNSYLVANIA 18940
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Crosby, and a Sunday brunch and base-
ball game between the Kansas City
Royals and the Milwaukee Brewers.

Mr. Newman, who has been seen in
recent weeks making commentaries at
both the Democratic and Republican
conventions, gave bankers a bird’s eye
view both of the problems and the
responsibilities that the press has in
handling major news events. He ac-
knowledged that the press has a respon-
sibility to check out its facts and then
to weigh the manner and the frequency
with which a particular news story is
featured. He deplored, however, any
intimidation of the press or possibilities
of censorship.

LEFT—Robert S. Blonsky, v.p., Wornall Bank, Kansas City; Mrs.
and William L. Hayse, a.v.p. of host bank. RIGHT
Ponca City, Okla.,
a draft drawn on the Ponca City bank.

whose husband is president of Wornall Bank;
—W ilfrid Johnson (r.), 1st Nat'l,
of host bank,

pres.,

The general expansion for agricul-
ture, too, has pushed up the demand
for money with many more term loans
being made today than were made a
few years ago.

Optimism, too, prevails throughout
the economy today, thus causing po-
tential borrowers to seek more money
for equipment purchases and the build-
up of inventories.

Interest Rates. Many national bor-
rowers have taken advantage of low
money rates in recent months to go to
the public market for long-term financ-
ing and thus have reduced their bank
borrowings. This procedure has con-

Blonsky; Mrs. Robert P. Corbett,

presents to Frank H. Meissner,
It was Mr. Johnson's way of saying

a.v.p.

“thanks" to City Nat'l for its invitation to a "weekend in Kansas City."

The conference then turned to bank-
ing topics, with a panel of City Na-
tional officers “fielding” a series of ques-
tions tossed to them by Ben Schifman,
financial writer for the Kansas City Star.
Completely unrehearsed, the panel was
expected to voice individual opinions,
as well as express City National policies
on various banking and economic prob-
lems.

The panel’s opinions on a variety of
topics follows:

Inflation. The pace of inflation is
slowing and will continue to slow into
the early part of 1973. This can be ac-
complished in spite of the fact that cor-
porate profits are rising and that loan
rates are inching upward.

Loan Demand. Although loan de-
mand on both the East and West Coasts
is down considerably, demand for loans
in the Midwest is rising, with borrow-
ings in the Kansas City area up as much
as 14%. One of the contributing factors
in the high demand for money in the
Midwest is the high price of cattle,
which calls for more money to carry in-
ventories at every level. Some cattle
loans, for example, are up as much as
22% over the same period a year ago.

| 10

tributed to weakening of loan rates,
particularly on the East and West
coasts.

The prime rate still remains a puz-
zle to the general public. It has become
a status symbol among potential bor-
rowers, each of whom seeks to achieve
the status of being accepted as a prime
borrower. While buyers of other prod-
ucts and services—insurance, for exam-
ple—expect to pay different prices be-
cause of a difference in quality of the
product or service, the buyers of money
appear to believe that a uniform price
schedule can be maintained.

The panel pointed out that banks
have many hidden costs in their lending
processes. Consider, for example, bank
representatives being present during
various negotiations for a merger or ac-
quisition. The *“meter is ticking” and
yet no charges are made until a loan is
actually granted. The pricing of loans
and the requirements of compensating
balances thus are based on a wide range
of costs and other considerations.

Loan Losses. Losses at some of the
country’s larger banks have been ex-
tremely high, according to reports from
the Robert Morris Associates. The panel
was asked to comment on loan risk.

Should banks make the more
loans today?

The panel agreed that more risk was
being taken today. The fact is that
around the country fewer loans are
available and the rates are lower. Thus
banks, in order to maintain earnings, do
reach out. For example, a year ago
few banks would reach out seven years
on an 8% loan; but under the same set
of circumstances, those same banks to-
day are willing to reach out six years
for loans at /24

The most painful thing that a loan
officer does, said the panel, is to charge
off a loan. Yet, the pressures for earn-
ings do come from directors and stock-
holders. Competitive situations often
lead one bank to seek business by grant-
ing a loan that, under ordinary circum-
stances, would have been turned down
by the borrower’s “regular” bank.

Thus, the panel agreed, the search
for earnings can create more than nor-
mal loan losses. Yet, this simply means
that the loan officer is trying to do his
job.

risky

Recruiting. What qualities do you
look for in recruiting potential bank of-
ficers? The panel agreed: (1) educa-
tional background; (2) experience; and
(3) attitude—attitude toward being of
service to the customer and attitude of
wanting to advance in the corporate
structure of the bank.

Trust Departments. Are trust depart-
ments too conservative in their invest-
ments was one of the final questions.
Return versus risk are always the cri-
teria of trust investments, according to
the panel, and while it is true that
some eastern trust departments have
shown greater percentage gains in their
trust investments, as compared with
midwestern banks, some of their invest-
ments (Penn Central, for example) are
beginning to vindicate the conservative
approach.

Management of investments funds
cannot be judged over the short range,
either, said the panel. If, for example,
a great deal of risk had been taken
during the 1969 market (a declining
one), then most trust departments
would have shown poor results. The
trust department must always invest its
funds for the long pull as compared
with goals for the individual, which
might be short range. * =

m RAYMOND E. HORAN, president,
Jacuzzi Brothers, Inc., has been elect-
ed a director of Commercial National,
Little Rock.

m CHARLES KANE, president, Citi-
zens Fidelity, Louisville, has been se-
lected to serve on the banking, mone-
tary and fiscal affairs committee of the
U. S. Chamber of Commerce.
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Not to change the subject
but how about

PROFIT?

A lot is said about yield. We even say
some of it ourselves. In passing. But our
attention invariably moves way on down
past the acquisition costs, expenses and
losses. In other words, bottom line.

That’s where the true worth of your
loan portfolio is measured. The part of the
yield you get to keep.

That’s also where our people are mea-
sured. And with 122 years of experience
in the mobile home financing field among
our key executives, we have to use a

long ruler.

We provide direct and immediate atten-
tion to your loans through 11 offices serv-
ing 21 states. Let experienced UMS
personnel give you something new to talk
about at the next board of directors
meeting, such as profit.

Change the subject. It’s surprising how
intently people will listen.

lu  m s | UNIVERSAL MOBILE SERVICES CORPORATION

ICORPORATION/ 3120 Southwest Freeway/Houston, Texas 77006

MOBILE ENTERPRISES, INC. UNIVERSAL INVESTMENT CO. MOBILOME SERVICES, INC.

St. Louis, Missouri
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Checks Bearing Customer s Photo
Are Hot New Marketing Items

THOUT A DOUBT, personal

checks carrying photos of account
holders are popular items that are en-
abling banks to gain new accounts and
enhance their standings in the public
eye.

Numerous firms, including some
banks, are getting into the act of sup-
plying these “ultra-personalized” checks.
Most of these operators supply com-
plete programs, including advertising
aids, technical advice and the print-
ing of the checks.

Mid-Continent has con-
tacted numerous banks offering some
type of illustrated checks. None of these
banks has used the checks more than
12 months, but almost all are extremely
enthusiastic about the benefits (or po-
tential benefits) these checks can bring
to a participating financial institution.

The check plans bear various names,
including “Photo Checks,” “Picture
Checks,” “Pic Chek” and “Mirro Cheq.”
Some plans limit photos to head-and-
shoulder size, positioned in the upper
left corner of checks, while other plans
permit photos to be larger, placed al-
most anywhere on the check, as long as
legibility is not compromised.

Banks report the most popular means
of calling attention to the availability
of illustrated checks is by newspaper
advertisements and lobby displays.
Other means being utilized to let the
public know about the checks include
statement stuffers, radio/TV advertising
and billboards.

The lone bank that has been issuing

112

Banker

By JIM FABIAN
Associate Editor

illustrated checks for a year reports that
2,000 new accounts have resulted from
its promotion. Many banks were re-
luctant to give figures regarding new
accounts generated by the checks be-
cause the programs were so new.
Banks were asked what percentage
of their checking account holders are

Where's the Camera?

As part of its complete picture check
system, Mirro Cheq, Inc., Cincinnati, of-
fers this unique camera for taking photos
to appear on checks. The camera is
disguised as a mirror-clock that adds a
touch of decor to any bank office. Cus-
tomers merely look into mirror while a
bank employee takes their photos. Mir-
ror enables customers to see how their
photos will look before they are taken.

using illustrated checks. Thirty-three
percent replied that between 1% and 5%
of account holders are currently using
the checks; 8% reported that between 6%
and 10% of customers were using the
checks; and 2% said that between 11%
and 20% of their customers were using
the checks.

Forty-eight percent of the surveyed
banks offer some type of free check to
customers. One of the primary aims of
illustrated checks is to cut down on the
number of customers requesting free
checks, banks report.

Eighty-nine percent of the banks said
their illustrated checks cost more than
regular imprinted checks. Prices charged
for the illustrated checks vary widely,
from a low of $2.50 to a high of $5.50
per 200 checks. The average cost for
200 checks is $3.50.

Only 8% of the banks reported that
their competition was offering some
type of illustrated check. Most check
suppliers offer exclusive territories to
participating banks, but a competitor-
bank that doesn’t want to be left out in
the cold can usually sign up with an-
other supplier.

When asked to evaluate the illustrated
check concept, 48% of responding bank-
ers replied that the checks were “great,”
37% said they were “OK” and only 6%
thought the checks were “a waste of
time.”

The majority of banks (73%) con-
sider the greatest benefit of illustrated
checks to be easy identification. Other
benefits cited by bankers include greater
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Customer Photo Checks Popular

safety against forgery (39%), ease in
cashing the checks (14%), ego appeal
(8%), positive advertising value for A New
tzank)s (8%) and check individuality Frost Bank Service
6%0).
The following comments were typical
of those reported on survey forms:
= These checks constitute the best
image builder | have ever used in bank-
ing!
e | think photos of customers on
personal checks are great! All banks
should consider getting into this type

of program. .
« Since offering these checks, we .
have increased our sale of personalized Beezwise nobody looksteyor—

checks to 98% of new accounts. All of

this increase does not represent illus-

trated checks, but these checks have

brought about the desire on the part of

customers for personalized checks (thus

reducing the demand for free checks).
= Students going away to college

favor these checks 3-to-l. FROST
= Many customers have told us they

will order illustrated checks when their

present Supp“es of checks are exhaust- This ad announced the availability of illustrated

Ed- *ox checks in San Antonio, Tex.

“We've seen them all.

The Mirro Cheqg photo
check system stands

head and shoulders
above the rest.”

Every banker who Has seen the MIRRO CHEQ* photo
check system has made this statement. Or one like it. For
these four very good reasons:

Superior printing quality,
vfc Most attractive, eye-appealing checks.
Unique, patented, new concept in photography.
Flattering, customer-pleasing portraits.
Before you sign a contract with anyone else, send for this

free booklet describing the MIRRO CHEQ picture check
system, along with sample checks.

M i r ro Call collect or write

SEND FOR FREE BOOKLET

C h AND SAMPLE CHECKS
eq

*MIRRO CHEQ is a trademark of Mirro Cheq, Inc.
10948 READING ROAD, CINCINNATI, OHIO 45241 - 513/554-4400

RMA Publishes Data Study
On Com! Loan Charge-Offs

1OBERT Morris Associates—the na-
tional association of bank loan and
credit officers—has just released what
appears to be the first nationwide data
ever compiled on U. S. commercial
bank charge-offs of business loans.

The RMA statistics are a result of a
survey of its member banks, which rep-
resent 80% of all U. S. commercial bank
resources. The 20-page study, entitled
“Commercial Loan Charge-Offs,” gives
information for the year ending De-
cember 31, 1971. The data is pre-
sented both by bank size and by Fed-
eral Reserve District.

Included in the RMA study are:
Basic charge-off information in num-
bers of loans and dollars involved, loan
losses compared to year-end outstand-
ings and the percentage of charge-offs
to new customers.

Also presented are a retrospective
analysis of how many of the charged
off loans would be made again under
similar circumstances, an identification
of past (1971) and future (1972)
high-loss industries and an analysis of
causes (outside the bank) that contrib-
uted to the charge-offs.

Among the conclusions reached are
that the smaller commercial loans re-
main the most troublesome to banks.
In numbers, nine out of 10 loan losses
were in amounts of less than $25,000.
On the other hand, three-quarters of
all dollars (gross) charged off during
1971 were in loans of over $100,000.

It appears that some banks are still
taking on new loan customers without
assessing the credit risk well enough.
The principal area of difficulty seems
to be evaluating management char-
acter and ability.

A retrospective examination of the
loans charged off by RMA survey re-
spondents indicates that a number of
them probably should not have been
made under any circumstances in the
first place.

Contractors, small retailers and
small service companies were major
loan loss areas in 1971. Aerospace, avia-
tion and machine shop industries were
added to these as potentially difficult
loan areas for this year (1972).

The RMA national survey is an out-
growth of one conducted for several
years by the association s Northern Cal-
ifornia Chapter among its West Coast
bank members.

Copies of the study are available
from the Order Department, Robert
Morris Associates, 1432 Philadelphia
National Bank Bldg., Philadelphia, Pa.
19107. The price is $3 each to RMA
member banks; $5 to non-members.
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W hatthe Bank for Banks
can do foryourtrustdepartment
INncome at 3=19a.m.

Most of your trust operation’s income from securities and
bonds originates in New York City. But if these income
checks go floating around the country by mail from New
York to you and then back to New York, you're losing days
of cash availability—days when you may already have
made these funds available to your tmst customers.

That’swhere Chemical Bank’s Tmst Lock Box service,
featuring regular, around-the-clock N.Y. Post Office pick-
ups, works wonders in profitability.

We can make these funds available to you at least one
day earlier—often five or six days, depending on your geo-
graphical location.

This fast service can also save a substantial amount oftime
and effort for your clerical staff. Yet, you still get all the
documentation you need to make proper distribution of
these funds to your customers.

If you've been overlooking the opportunity to add
these extra days of cash availability to your profit margin,
you can have Chemical design a Lock Box plan to your
tmst operation’s specialized and particular needs. Just men-
tion your interest to your National Division Representa-
tive next time he calls on you. Or, ifyou'd like to talk it
over right away, call Mr. Henry Weidenbusch at (212)
770-2797, or write to him at 20 Pine St.,, N.Y., N.Y. 10015.

Chemical

We do more for your money.
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Use of Projected Cash Flow Charts

Solves Farm Financing Problems

By Dr. ALAN R TUBBS

Extension Economist
Cooperative Extension Service
Oklahoma State University
Stillwater

ODAY’S AGRICULTURE requires

larger investments than ever be-
fore. This article discusses methods of
evaluating the financial commitment
associated with intermediate- and long-
term capital investments. The discus-
sion is oriented toward investments in
machinery and equipment, but the con-
cepts outlined also are applicable to in-
vestments in real estate.

Perhaps the most common reason for
additional investment in farm and
ranch businesses is profitability. There-
fore, it’s important that profitability be
examined before an investment is

undertaken.
Budgeting is the farm manager’s
basic tool to evaluate profitability.1

Cost and return budgets provide a
framework of analysis to economically

1More advanced and accurate methods of in-
vestment analysis are available to decision makers,
but all methods rely upon accurate budgeting.

evaluate the profitability of enterprises
or specific investments.2 Through the
use of realistically constructed budg-
ets, the producer can make decisions
based upon profit maximization goals.

Constructing a budget involves es-
timating future changes in returns and
costs associated with the proposed in-
vestment. Costs usually are fixed or
variable. When additional returns ex-
ceed added fixed and variable costs, in-
cluding a charge for the operator’s la-
bor and interest on the additional cap-
ital required, the investment is consid-
ered profitable. That is, it will in-
crease returns to the operator’s labor
and contributed resources.

Budgeting should be the first step in
examining investment proposals. Tra-
ditionally, however, investment analy-
sis has stopped at this point.

A second question that also should
be examined is how to evaluate the fi-
nancial commitments associated with fi-
nancing the investment. This question
will be examined in detail in this ar-

2Crop and livestock budgets prepared by the
Agricultural Economics faculty are available
through published extension fact sheets and
through area extension farm management special-
ists.

Speed Traffic Flow. Eliminate Jams, Confusion

SOLAR SCREEN SIGN
Lights the Way to Drive-In Tellers

...Evenin Sunlight

Invite more drive-in banking busi-
ness. Save customers' and tellers’
time and trouble. High intensity

"Open"™ or

"Closed™

message

can't fade out in bright sunlight.
Stainless steel, weather-proof
Easily installed, maintained.

Satisfaction Guaranteed or
Money Refunded

Request literature, prices. Also avaii-
5 able: BANKONTROL Automated

| Traffic Control System . . .

increases

| drive-1n capacity by 30% or more.

ELECTRONIC TRAFFIC CONTROL, INC.

71-B GORDON, ELK GROVE,

116

ILLINOIS 60007

tide.

Farm and ranch investments today
involve large outlays of capital. Com-
monly, a large percentage or perhaps
all of the capital outlay is financed
through the use of debt. When debt
financing is used, consideration must
be given to the financing plan in re-
lation to the producer’s increased abil-
ity to service debt. The financing ques-
tion becomes more important when ex-
tremely short financing terms are re-
quired for repayment. That is, it is
rare when financing terms can be
stretched over the expected life of the
investment. The additional equipment
generally must be paid for over a peri-
od of time much shorter than its use-
ful life. Such short-term financing can
create problems, since large amounts
of principal and interest must be paid
out in the early years of the invest-
ment.

When large proportions of debt fi-
nancing are used, the increase in cash
availability resulting from increased
cash revenues or savings in cash costs
may not be adequate to satisfy a large
debt requirement. Assuming a produc-
er will require heavy amounts of fi-
nancing to purchase additional equip-
ment, he must ask himself if the equip-
ment will generate enough cash to meet
the repayment obligation on the loan.
A cash-flow analysis can be used to an-
swer this question.

Cash-flow analysis differs from the
economic arguments outlined earlier in
several important respects.

First, cash flows do not measure
profitability. That is, a cash-flow pro-
jection does not answer the question,
“Is the investment going to be profit-
able?” This question can be answered
only by examining all fixed and vari-
able (operating) costs, both cash and
noncash, as is done in the budgeting
procedure. Cash-flow analysis does at-
tempt to answer the financing question,
“Does the investment generate ad-
equate cash to service the debt re-
quired for the investment?”

Second, cash-flow analysis should
consider only cash incomes and ex-
penses. This is an important deviation
from the profitability question. Since
depreciation is a noncash cost, it is not
considered in examining the cash flows.
This is because depreciation does not
represent a drain on cash. It is merely
an accounting technique to allocate
the original outlay (purchase price)
over the expected useful life of the
asset. Since for the purposes of financ-
ing we are interested in allocating
the purchase price as principal pay-
ments, the principal payments are con-
sidered as the cash outflow and not
depreciation.

Although interest (when debt cap-
ital is used) is a cash expense, it
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“Do they go together?
Just like Talcottand banks.”

Your bank and Talcott—a perfect match. Talcott relieve you of the administrative

Instead of a straight “No” to a potentially detail and expenses involved.

valuable loan customer, you can say, There are many mutually beneficial ways

“Talcott” and know you’ll be able to say banks and Talcott can work together.

“Yes” when he returns to your bank in a To find out about them —to find out about

stronger business and credit position. us—send for our informative mailing piece.
Or through Talcott participation, your Then try us on —for size.

bank may extend a larger line of credit

than it would normally undertake—with Talcott is whatever agrowing company

the extra, added attraction of having needs capital for... That's what Talcott is.

| Talcott

TALCOTT BUSINESS FINANCE - Division of James Talcott, Inc. « Founded 1854
230 West Monroe Street, Chicago, lllinois 60606 « (312) 782-9044

Atlanta « Boston « Chicago « Dallas * Detroit « Los Angeles « Miami * Minneapolis * Newark « New York ¢ Puerto Rico * San Francisco
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There i1snt a
loan coupon
we cant ma'

a-i0-00 \

.
uU05s0-0 ‘400

Randcomp is Rand McNally’s fully computerized
turnaround system that delivers coupon books directly to
your customers. Promptly! It cuts preparation costs by 20%
to 40% and eliminates transcription errors. No wonder more
Randcomp coupons are now being processed in bank
computer systems than any other computer-generated
coupon.

MICRand fits into most magnetic ink data process-
ing systems. And it can even be made to combine with
perforator coding.

Perforand gives a different style for every perforator
model, including machine readable.

Randpunch is the fastest and most economical sys-
tem for small volume users, particularly branch office
operations.

If you still haven't found what you need, just ask.
If we don’t have it, we’ll create it for you. Faster and better
than anybody else.

RAND McNALLY & IZ:?S'ASQ.i,ng\C/)\/' York NY. 10022
Bank Publications Division 206 Sansome St., San Francisco, Calif. 94104

should not be included in other fixed
cash expenses. Rather, it is treated
along with principal payments as a fi-
nancial obligation that must be met
through increased cash inflows (greater
cash revenues or cash savings of other
fixed and variable costs).

In other words, the cash-flow analy-
sis of an investment should compare
the increased sources of cash resulting
from the investment with the increased
financial commitments. The calculation
of the increased sources of cash should
exclude depreciation and interest as
expenses.

Increased sources of cash used to
meet principal and interest payments
can result from additional cash income
or savings of cash expenses. For exam-
ple, an investment to expand enter-
prises would result in increased cash
sales over increased cash expenses,
while investment in machinery or labor-
saving equipment would result only in
cash savings over machines or methods
that were replaced. In either case, the
increase in cash is available to meet
the financial obligations on the added
equipment debt. Other sources of in-
creased cash availability might include
increased cash sales, labor saved, lower
repair bills or less operating expense
due to increased efficiency of the new
equipment.

Tax effects should not be ignored
when making sizable capital invest-
ments. This is particularly true as the
tax effects relate to changes in actual
cash flows.

Reduced cash expenses resulting
from added investments will increase
taxable income and result in greater in-
come tax. On the other hand, deprecia-
tion on new equipment increases ex-
penses and reduces income tax.3 For
this reason, faster methods of deprecia-
tion often are used to reduce income
tax in the early years. When financing
is squeezed to a short-term basis, the
tax savings resulting from fast de-
preciation methods can be used to
help meet the loan-repayment obliga-
tion. Faster depreciation methods gen-
erate greater tax savings to operations
in higher income tax brackets (higher
marginal tax rates) than those in low-
er brackets. In other words, tax savings
resulting from depreciation are greater
for operations in higher brackets. How-
ever, the overall tax effects resulting
from an investment favor operations in
the lower brackets as long as increased
taxable income exceeds increased de-
ductible expense.

In addition to a fast method of de-
preciation, 20% additional first-year de-

3Although depreciation was not included in the
calculation of cash flows, the tax effects of de-
preciation must be considered since they result in
actual reductions in cash outflows due to taxes.
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predation also may be taken if the
qgualifying asset has a six-year life. This
will further reduce taxable income, re-
ducing taxes and increasing first-year
cash availability.

Tax deductibility of interest is an-
other important tax factor that should
be considered. Like depreciation, in-
terest costs reduce taxable income and
decrease cash outflow for taxes. The
fact that interest is deductible reduces
the effective rate of interest that is
paid on borrowed money.

Another important consideration is
the 7% investment credit allowance.4
This essentially reduces the total tax
in the first year by an amount equal
to 7% of the eligible capital invest-
ment.5 This can have a significant im-
pact on the first year’s cash flows.

A number of tax considerations have
been mentioned, each with different
impacts on cash flows. In order to ob-
tain the total cash-flow consequences,
including taxes, the form in Table |
(see page 120) may be useful.

Comparison of the increased cash
availability and the increase in debt
obligations will show whether the add-
ed investment will generate adequate
cash to meet the repayment terms. If a
positive cash position results when the
principal and interest payments re-
quired to finance the new equipment
are subtracted from the expected in-
creases in cash, additional cash will be
available to other areas of the opera-
tion. If a negative cash position re-
sults, this can serve as a red flag to
the operator that a cash shortage may
result in the years ahead if the invest-
ment is undertaken. This does not
necessarily say that the added equip-
ment should be purchased. It merely
indicates that the cash generated from
the investment will not service the in-
creased financial obligations. Even
though the investment appears profit-
able, cash deficits in early years may
occur. Therefore, the financing pro-
gram may require cash subsidies from
other areas of the farm operation or
from off-farm sources of cash.

Another solution to financing prob-
lems involving cash shortages is to seek
longer-term financing. If this is not
available on the investment in question,
it may be possible to refinance some
of the existing debt to a longer-term
basis, thereby freeing some repayment
capacity that is presently committed.
In some cases, consolidation of old and
new loans may make repayment abil-
ity stretch further than servicing two or
more separate loans.

(Continued on page 120)

4Job Development Tax Credit.

5See “Farmers Tax Guide,” IRS Publication
225, for regulations pertaining to rapid deprecia-
tion and investment tax credit.

THE BTNBONE POCKET PROOF
SYSTEM SAVES TIME AND MONEY.
AND IMPROVES ACCURACY.

YOU CAN HAVE IT IN YOUR BANK.

BTNB's one pocket proof system will save your bank money. And time.
It will assure accuracy. Provide daily management reports and instant
information. And it can process 40% more items each day.

It’s a new idea. And the idea is money-saving, work-saving, and
time-saving.

Here's what it can do for you:

1 It costs less. Up to 50% less, whether you lease or buy.

2. An experienced operator can process 40% more items every day.

3. The minimum training time for a one pocket proof operator is two to
three weeks.

4. Each transaction is pre-qualified, so accuracy is assured.

5. The one pocket proof system will provide daily management reports and

financial statements to the day, month and year.

The one pocket proof system offers an impressive service for a
lower cost. Find out how your bank can have it. Call Ray Stivers at
Birmingham Trust National Bank. 112 North 20th Street, Birmingham,
Alabama 35202. Phone (205) 325-8115.
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Knowledge that cash shortages may
result from additional farm investment
can be of unlimited value when plan-
ning the financing of the whole farm
operation. In many cases, it will elim-
inate unexpected cash deficits. Most
commonly, only profitability is examined
before expansion takes place. The sug-
gestion here is that the cash-flow effects
of financing the investment, particular-
ly short-term financing, also should be
examined.

Come
grow

with

us

im UBBOCKM

ii7i @ 8
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® ~y

MAIN AND TEXAS

MEMBER F D I.C

1971
$124,534,234

TABLE |—TOTAL CASH-FLOW CONSEQUENCES

Year Year Year
| 2 3

1. Increased Cash Income or Reduced Cash Expenses

Increased Net Cash Income
Depreciation1

20% 1stYear

Interest Paid on Debt

Marginal Tax Rate (tax bracket)

© 0N WD

(line 8x7)

Increased Cash Expenses Or Reduced Cash Income

. Total Change in Taxable Income (line 3-4-5)

Change in Income Tax Resulting from Investment

10. InvestmentCredit (eligible investment x .07) — —
I'l. Total Change in Income Tax Resulting from Investment

(line 9-10)b

12. Total Cash Savings, After Taxes, Resulting from

Investment (line 3-11)

a Rapid methods of depreciation will result in less taxes in the first few years and leave more cash

available for repayment of debt.
not result in total tax savings.

bLine 11 shows the total change in income tax while line 12 shows total cash savings,

taxes, resulting from the investment.
obligation to determine financing feasibility.

One of the major determinants of
whether cash will stretch to meet the
increased debt is the term of repay-
ment. The repayment obligation will
depend on the amount borrowed, in-
terest rate, repayment period and
method of repayment.

The amount borrowed can be ex-
pressed as a percentage of the cost of
the investment. Higher percentages or
larger dollar amounts (lower down
payments) that are financed mean larg-
er repayment commitments in the fu-
ture. Most commonly, lenders do not
loan 100% on machinery and equipment
investments. However, 100% financing
may be obtained where previously ex-
isting collateral is available for addi-
tional security. In some cases, the re-
payment obligation that should be con-
sidered is the sum of the individual
loan payments and interest.

Probably the most common method
of repayment for short or intermediate
credit is to make equal annual prin-
cipal payments and pay interest on the

Over the life of the investment,

however, rapid methods do

after

It is this line which must be compared with the repayment

loan of $10,000 @ 8% to be repaid in
four annual payments. Each year, $2,-
500 in principal would be due. Interest
the first year would be 8% of $10,000,
or $800, making a total first-year pay-
ment of $3,300. Interest the second
year would be 8% of $7,500, or $600,
etc. These are customary calculations
for simple-interest loans. In some
cases, with machinery in particular, this
type of repayment plan is set up on a
semiannual basis. This means equal
semiannual principal payments are
made with interest again calculated on
the unpaid balance. Machinery loans
often are amortized in this manner to
allow the lender to recover principal
earlier in an attempt to keep pace with
the rapid depreciation that occurs in
the first years of ownership. Whether
repayment is annual or semiannual, the
lender may require the first payment
due in six months. One year after
purchase is often considered too far
down the road to begin recovery of
principal.

Chas. S. Signor, Senior Vice President
Lubbock National Bank

Phone 806 765-7661

Lubbock, Texas 79401
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unpaid balance. For example, assume a On long-term loans, equal annual
TABLE [I—AMORTIZATION TABLE FOR EQUAL PAYMENTS
Annual Payment Necessary to Amortize a Loan of $1,000

Rate
Years 6% 7% 8% 9% 10% 12%
3 374. 11 381.06 388.04 395.06 402.12 416.35
4 288.60 295.23 301.93 308.67 315.48 329.24
5 237.40 243.90 250.46 257.10 263.80 277.41
10 135.87 142.38 149.03 155.83 162.75 176.99
15 102.97 109.80 116.83 124.06 13148 146.83
20 87.19 94.40 101.86 109.55 117.46 133.88
25 78.23 85.82 93.68 101.81 110.17 127.50
30 72.65 80.59 88.83 97.34 106.08 124.15
35 68.98 77.24 85.81 94.64 103.69 122.32
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Sure, these things happen in all kinds of
businesses; not just mobile home dealerships. One
partner starts spending the profits before they’re
made. The bills pile up. He buys a little time by
using the down payment on a recently sold mobile
home to pay a few bills without reporting the sale
to -his floor planner. One thing leads to another
and suddenly he’s in over
his head.

Who loses the most?
His partner? Their com-
pany? The lending institu-
tion handling the wholesale

Name
Address

City.

Please send me your booklet, “Consider the alternative: Mobile Homes.”

is doing itsjob. Because the job of a Service Com-
pany is to protect the lender, dealer and mobile
homeowner against almost every exigency. Not
only through an astute blending of indemnification
programs and safeguards, but by careful screening
and selection of dealers seeking financial assistance.
We’ll never be able to prevent one partner from
taking the other, but at
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payments—including both principal and
interest—are commonly used. The
amounts of the equal payments may be
obtained from an amortization sched-
ule. An abbreviated equal annual pay-
ment amortization schedule appears in
Table Il. With this method, total pay-
ments in the early years are less than
in the method described above. For
example, the figure from the table for
a $10,000, 8% loan for four years is
$3,019.30. This method is not used of-
ten on short-term loans since smaller
amounts of principal are repaid in early
years. Simple interest is paid in this
method as well, and payments can be set
up semiannually, quarterly or monthly.

At times when equipment dealers or
other lenders feel it necessary to
charge higher rates of interest, add-on
interest and repayment terms may be
used. In this instance, total interest
over the life of the loan is added on
to the principal and the total amount
divided by the number of payments.
For example, the $10,000, four-year
loan at 8% would be calculated as fol-
lows: 8% of $10,000 multiplied by four
years results in $3,200 in interest. The
$10,000 principal plus $3,200 interest
divided by the number of payments
(four) equals $3,300 payments. Thus,
repayment of this loan requires four
annual payments of $3,300 each. With

When we say our
correspondent business

has grown

from

$18 million
to $50 million

In just five

years, it
sounds like
a boast.

It Is.

We really don't like to brag at
National Bank of Commerce;
it'sjust that we can’t help being
proud of our record. We think
the fact that we’'ve almost tri-
pled our correspondent busi-
ness in less than five years
speaks for itself!

We don't say or contend we
are an oustanding banking
partner — We PROVE it! Over
and Over! Day in and day out!!!

»2

Our mushrooming corres-
pondent balances and long list
of happy customers prove
we're doing something right.
Right?

National Bank of Commerce
1525 Elm Street + Dallas, Texas 75221
Member FDIC

this method it is not difficult to see that
interest is no longer calculated on a
simple-interest basis. Annual percent-
age interest rates are considerably high-
er in this case. True rates can be ap-
proximated through use of simple for-
mulas.6’ 7 When the annual percentage
rate is known, the repayment obliga-
tion for this type loan can be estimated
using Table Il. (See page 120.)

The methods of repayment described
above are most common. Variations of
these methods may be in practice by
a number of lenders. It is important
that the borrower understand and an-
ticipate the repayment obligations be-
fore undertaking sizable loan commit-
ments that could lead to cash-flow
problems.

As discussed earlier, the first step in
analyzing investments is to determine
whether the proposal is expected to be
profitable. This is commonly done
through use of a cost and returns
budget. In addition to this, a break-
even analysis is sometimes carried out.
For example, when investing in har-
vesting equipment, how many acres of
a crop are required to make the in-
vestment profitable? The answer to this
would be called the break-even acreage
for the harvesting equipment.

The second step in decision making
must be to determine whether the pro-
posed investment will generate suf-
ficient cash to meet the repayment ob-
ligation of the required debt. A break-
even can also be done in this step. The
cash-flow break-even answers the ques-
tion of how many units (acres, tons,
etc.) of production are required to gen-
erate the cash to pay for the invest-
ment under the specified repayment
terms. The cash-flow break-even can be
determined by dividing the annual re-
payment obligation by the net cash
earnings per unit of production.

Annual Repayment

Cash Flow Obligation

Break-even Net Cash Earnings
per Unit of
Production

Remember, in considering the cash-
flow break-even volumes, the net cash
earnings occur over the life of the in-
vestment. The consideration here is
simply whether the proposed invest-
ment will generate sufficient cash sav-
ings through its own operation to re-
pay the loan on a short-term basis and
ensure that cash deficits will not occur.

6Ted R. Nelson and Cecil D. Maynard, OSU
Extension Fact No. 702, Credit Cost Computa-
tion, Cooperative Extension Service, Oklahoma
State University, Stillwater, Okla.

7The Truth in Lending Law (Title I of the
Consumer Credit Protection Act) signed into law
May 29, 1968, requires that the dollar-finance
charge and the annual percentage rate (APR) he
disclosed in extending consumer credit. Under the
law, consumer credit includes loans for agricul-
tural purposes. Oklahoma laws afford similar pro-
tection under the Oklahoma Uniform Consumer
Credit Code.
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He plays with your collateral.

He buys his toys with your money. Yachts. risk collateral protection to cover the ifs and

Planes. Campers. buts in existing (or non-existant) policies.

If one gets broken, lost or stolen before it’'s  You can’t lose.

paid for, you could be the real loser. When the toys get broken, you still come

That's why it's nice to have us in the game. home with all your marbles. Ask your agent

Our Lender’'s Protective Policy provides all- to ask us about a Lender’'s Protective Policy.
Interstate
National
Companies

175 W. Jackson Blvd.
Chicago, Ill. 60604
312/427-4737

o Interstate National Corporation— Geo. F. Brown & Sons, Inc.; Higham, Neilson, Whltrldge & Reid, Inc.; Interstate Fire & Casualty Company; Chicago Insurance
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Banker Tells How to Monitor Growth

Of Small- and Medium-Sized

By WILLIAM A. PECORA

Market Research Officer

Beverly Bancorp., Inc.
Chicago

LANNING is becoming an increas-
ingly important function in banking
and specifically in bank marketing.
However, in order to make market
plans and overall bank plans, manage-

Institutions

ment needs information in an action-
oriented form about the growth of the
bank (or branch office) in its trading
area.

In addition, management in small-
and medium-sized banks requires a rel-
atively inexpensive procedure.

This article initially discusses why
some of the commonly employed meth-
ods for evaluating the growth of a bank

The American Way!

The ICB Corporation
of New Orleans proudly
announces its listing on the
American Stock Exchange
Our Ticker Symbol: ICB

Time and again nationwide attention has been turned to ICB for
its evolutionary influence on banking services and systems. Most
recent: First in the USA with total TV banking.

Members of the growing corporate family of ICB include Inter-
national City Bank and Trust Company, the dominant subsidiary;
two subsidiaries of the bank, Three Two One Realty and Develop-

ment Company, Inc. and

International Computer Bureau,

Inc.;

and two subsidiaries of the parent Corporation, Asset Manage-
ment, Inc. and ICB Leasing Company, Inc.

For a copy of our latest annual report, please write . . .

CORPORATION

3E1 ST. CHARLES AVE.
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NEW ORLEANS, LA. 70130

are not useful for continuous monitor-
ing of the retail side. Then it describes
a procedure that has proved useful to
the marketing staff of Beverly Bancorp.

One of the most common approaches
to monitoring bank growth is to com-
pare the published statements of condi-
tion of all other banks considered to be
in the bank’s trading area. This proce-
dure is useful in providing an overall
picture of the bank’s competitive situa-
tion, but does not allow further break-
downs. In particular, because IPC (in-
dividual, partnership and corporation)
deposits are not subdivided into indi-
vidual deposits and commercial depos-
its, and because loans are not divided
into consumer, real estate and commer-
cial loans, changes in the bank’s com-
petitive position in the retail and com-
mercial markets will not be clear from
this type of analysis.

Unless a bank’s market has well-de-
fined physical boundaries, such as a
bank in a small town, it is not always
obvious which banks are providing
strong competition for retail or com-
mercial business. Because of these diffi-
culties, the use of only a comparison
of statements of condition to monitor
bank growth misses important trends.

Another approach is to interview, on
a periodic basis, a sample of area resi-
dents about their banking habits. For
a small or medium-sized bank, this ap-
proach could put a sizable dent into
the yearly marketing budget. Instead,
survey research is better used to ex-
plore fully the problems indicated by
a less-expensive monitoring system.

A third common approach—the cus-
tomer profile—utilizes a demographic
description of each customer. A com-
posite demographic profile representing
the bank’s customer base is developed
for comparison with the composite
demographic profile of the total popu-
lation in the bank’s trading area. The
idea behind this approach is to deter-
mine whether the bank is getting ap-
proximately the same share of custom-
ers from each demographic segment of
the population. If the bank is getting
a smaller share of a certain demograph-
ic type than of other types, then mar-
keting programs are devised to appeal
particularly to that one kind of indi-
vidual.

Besides the theoretical problem—
Why should a bank have the same
share of each demographic segment?—
this approach has several practical lim-
itations.

First, there is the cost in terms of
staff time for a continual update of the
customer profile and the problem of
getting detailed demographic informa-
tion on area residents between census
years.

Second, it is questionable—especial-
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ly for small and medium-sized banks—
if the strategy of continually devising
and running major marketing programs
designed to appeal to one demographic
group would be more profitable than
a strategy of using programs that ap-
peal to all segments of the population.
As with survey research, the customer
profile study (for small and medium-
sized banks) is better utilized as an aid
in diagnosing problems defined by a
less-expensive monitoring system.

Instead of analyzing a bank’s cus-
tomer base in terms of demographic
segments, one could utilize geographic
segments. The basic idea is to divide
a bank’s trading area into geographic
areas, estimate the total business (de-
posits, installment loans, etc.) available
from all the people living in each area,
determine how much business the bank
has from each area and divide the two
figures to find the bank’s share of total
business for each geographic unit in its
trading area. A procedure for estimat-
ing total business was developed by
Dr. Lewis Mandeb of the University
of Michigan’s Survey Research Center
and is described in the ABA’s “A Guide
to Selecting Bank Locations.”

Since population information is most
widely available from the Bureau of
the Census in terms of census tracts,
it has often been suggested to use cen-
sus tracts as the geographic unit. How-
ever, this requires entering in the files
the number of the census tract of each
customer. Although there are computer
programs available to match each cus-
tomer address with the appropriate
census tract number, for many reasons
a sizable number of customer addresses
often can’t be coded by the program
and must be coded manually. This can
make the initial coding quite expensive,
not to mention the expense of coding
the new customers each year.

The approach that we have found
useful at Beverly Bancorp, is to use zip
codes as the geographic unit. Since the
zip code is already in the customer’s
file as a part of his address, there is no
need to code customer files. In addi-
tion, the fifth count of the 1970 census
will give population counts by zip
codes as well as the few demographics
needed to make estimates of total busi-
ness available from each zip code. The
estimate of total business available
from each zip code can usually be up-
dated between census years utilizing
population projections made by local
urban planning groups. Once total
business available from each zip code
has been estimated for various points
in time, one has only to run a computer
program at that time to determine the
amount of business the bank currently
has from each zip code and divide to
determine the bank’s share of market

for each zip code at that time. In prac-

tice, reviewing the share of market fig-
ures by zip codes every six months has
given management a clear insight into

the growth of the bank in its area.

Unlike using demographics, this type
of information can be extremely action-
able. First, it gives management a
sense of where the bank is going. Just
knowing whether the bank’s trading
area is geographically static or expand-
ing can strongly affect the long-run
plans management is making for the
bank. Second, in choosing sites for sec-
ond facilities or branches, it would be
helpful to know which parts of a bank’s

trading area offer the greatest potential.

Finally, this information is useful in
improving the effectiveness of the year-

ly marketing budget. Knowledge of the
bank’s strengths and weaknesses in
each geographic part of its trading area
can be helpful in planning the yearly
community relations program, in allo-
cating the yearly media budget for ad-
vertising among various newspapers
and in selecting zip codes for direct
mailing. Linear programing is a quanti-
tative technique that can utilize share
of market by zip code information to

allocate the yearly media budget
among newspapers.
In addition, as the bank staff be-

comes accustomed to thinking in terms
of share of market by zip code, this in-
formation probably will be helpful in
shaping other kinds of decisions. * *

|lheFace

OfCh

Mercantile Bank

ange.

Melvin Schroeder is the new
Vice President in charge of
the recently-expanded Cor-
respondent Banking Division,
Mercantile Bank and Trust
Company, Kansas City.

And with his experience
hitched to our growth, we're
now in a position to offer cor-
respondent customers more
than ever before.

Services like loans for Bank
Stocks and Overlines;

* Investment services;

« Safekeeping;

* Federal Funds;

e Cash Letters;

* Special Collections;

« Data Processing Services;
and Trust Assistance.

Take a look at your present
correspondents.
Maybe it's time for a change*

and Trust Company (816) 842-2000
1119 Walnut, Kansas City, Missouri 64106
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Bank of Montgomery Opens

Bank of Montgomery opened for business last
month. The bank building, shown above in the
final stage of construction, has 6,600 square
feet on two levels, drive-up windows and two

vaults. Contractor for the building was Com-
mercial Design, Inc., St. Louis bank building
specialists.

m ROBERT E. FABRY was promoted
to vice president in the commercial loan
division of Commercial National, Pe-
oria. He came to the bank in 1950, was
elected an assistant cashier in 1963 and
assistant vice president in 1967.

m FIRST NATIONAL, Pekin, ad-
vanced Larry C. Nelson to assistant
cashier. He has been with the bank
since 1970.

m SUBURBAN NATIONAL, Palatine,
has elected Mrs. Carole Halpaus assist-
ant vice president. She joined the bank
four years ago and was appointed as-
sistant cashier in 1969.

m JOHN P. KILROY has been named
cashier of Merchandise National, Chi-
cago. He also serves as administrative
officer of the operations department.

m TERRY W. SCHAEFER was pro-
moted to assistant cashier in the in-
stallment loan department of Bank of
Belleville.

m CITY NATIONAL, Rockford, re-
cently made the following appoint-
ments: Jack R. Joyce, assistant vice
president in charge of the mortgage
department; Richard L. Johannsen,
trust operations officer; and William
M. Flaherty, trust officer.

m BANK & TRUST CO., Arlington
Heights, has advanced: Tyce S. Clark,
to assistant cashier; Richard M. Jung,
to assistant trust officer; Milton G.
Dowden, to loan officer; and Mrs.
Jeanne C. McGeehan, to public rela-
tions officer.

m NORRIS CITY STATE has elected
four new directors. They are: Miss
Carolyn Bruce, vice president and
cashier; Jerry Hill, co-owner of a su-
permarket; Dr. Denton Ferrell, Eldo-
rado physician; and Weldon Birch,
tax, accounting and management con-
sultant.

First Security Bank Opens

William KirchofF (second from r.), Glendale
Heights village manager, cuts ribbon of sou-
venir checks to officially open the new First
Security Bank of Glendale Heights. Taking
part in the ceremony are: (from 1) Melvin R.
Hinterlong, a.e.; David L. Brewer, v.p. and
cash.; Mr. KirchofF; and Jeffrey Napier, dir.

Harris Trust, Chicago, Appoints Five Seniors VPs

FLETCHER SMITH

Newly elected sr. v.p.s at Harris Trust,

tions dept.; Thomas G.
Philip T. Smith Jr.,
head of personnel administration.
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Lynch,

STEPHENS

Chicago, are:
group, banking dept.; Stanley Fletcher, officer-in-charge of the banking operations group, opera-
director of the
head of the investment dept.'s municipal bond div.;

LYNCH BANKER

Edward K. Banker, head of the U. S

information systems group, dept.;

and John L. Stephens,

operations

Marengo State Has New Building

Marengo State recently opened new quarters
in a colonial-style building with redfaced brick.
The building has a walk-in lobby with two
tellers and four drive-up lanes. Bank Building
Corp., St. Louis, was consultant and construc-
tion manager for the project.

Campbell, Robinson Promoted
At American National, Chicago

CAMPBELL ROBINSON

CHICAGO—Gordon W. Campbell
has been elected an executive vice
president of American National. He
had been administrative vice president,
managing the divisions of the trust de-
partment since May, 1971. He joined
the bank in 1970, after serving for
eight years as senior vice president and
a director of State National, Evanston.

In other action, Thomas L. Robin-
son was elected a correspondent bank-
ing officer. He joined the bank in 1968
and earlier this year was named an
administrative assistant, servicing the
bank’s accounts in Kansas, Missouri,
lowa, Nebraska and Colorado.

Other promotions included: Donald
C. Fogel, William T. McBride and
Dennis L. Oldorf, second vice presi-
dents; and Andrew B. Albert and James
R. Anderson, international banking of-
ficers.

A LEWIS T. STEIN has joined
Amalgamated Trust & Savings, Chicago,
as vice president for commercial busi-
ness development. He formerly was a
vice president with Exchange National,
Chicago.

a STOCKHOLDERS of Gallatin Coun-
ty State, Ridgway, recently approved
a 200% stock dividend. Directors also
authorized transfer of $100,000 to sur-
plus, bringing capital and surplus to
$600,000. Total capital of the bank is
$933,090.
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New Appointments Announced
By St. Joseph Valley Bank

ELKHART—St. Joseph Valley Bank
has announced a change in managerial
responsibilities for two of its officers.
R. Douglas Grant, senior vice presi-
dent, has assumed responsibility for
coordination of the bank’s investment
portfolio and loan position.

John W. Gabbert, vice president,
succeeds Mr. Grant as officer in charge
of commercial loan activities.

Promoted at the bank were: Rich-
ard D. Troyer, loan officer, installment
loan division; Jerry L. Zellmer, branch
manager, Valley View Hills Branch;
and Harold E. Smurr, director of com-
puter operations, data processing di-
vision.

m FIRST BANK, Whiting, recently
broke ground for its new Dyer Office,
to be in operation by the end of the
year.

m LINDEN STATE recently opened
a new drive-up window and night de-
pository.

s AMERICAN TRUST, Whiting, has
begun expansion and remodeling of its
building. Included in the program will
be expansion of the loan, travel and in-
surance departments. Bank Building
Corp., St. Louis, is handling the proj-
ect.

m INDIANA NATIONAL, Indianapo-
lis, promoted Carl A. Reichwein, in-
vestment division, and Gary W. Ware,

Pick a

information services division, from as-
sistant cashiers to assistant vice presi-
dents. Also advanced were: James
W. Magee, trust officer; Lante K.
Earnest, Martin T. Russell and David
E. Walsh, assistant trust officers; Mau-
rice J. DeSwert, travel officer; and
Miss Nancy M. Ruff, economic research
officer.

Regional Meetings Planned
By Indiana Bankers Assn.

The Indiana Bankers Association has
announced the schedule for its 1972
regional meetings.

The schedule is as follows:

REGION ONE: September 13, Elcona
Country Club, Elkhart.

REGION TWO: September 13, Holiday Inn,
Gary.

REGION THREE: September
Inn, Marion.

REGION FOUR: September 18, Tippecanoe
Country Club, Monticello.

REGION FIVE: September 26, Trolley Tav-
ern, Cincinnati.

REGION SIX: September 20, Terre Haute
Country Club.

REGION SEVEN: September 27, Marriott
Inn, Jeffersonville.

REGION EIGHT: September 28, Executive
Inn, Evansville.

REGION NINE: September 21, Indianapolis
Athletic Club.

14, Holiday

m GEORGE A. NELSON has retired
as vice president of Northern Indiana
Bank, Valparaiso. He had been an in-
dustrial development and public re-
lations officer since joining the bank
in 1962.

Save up to 40% of your
directory expense with the

American Bank Directory. And

bank...
any bank.
And

save 40%
doing it.
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14,000 banks arranged by city
and state, and thumb-indexed
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m
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Bank Directory
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Norcross, Georgia
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404) 448-1011
order (404)

Flag Display at American Nat'l

American National, South Bend, recently dis-
played a wood inlay set of the flags and
seals of the U. S. The series of 28 successive
U. S. flags was on loan to the bank following
months at the Smithsonian Institute,
C. The set was created by
Wayne Roth (l.), South Bend. With Mr. Roth
are Meredith Nicholson IIl, pres, of the bank,
and Mrs. Louise Feferman, Mr. Roth's agent.

nine
Washington, D.

m LAFAYETTE NATIONAL has pro-
moted Mrs. Mary Lou Williams from
loan operations officer to assistant vice
president and Mrs. Lelia B. Preston
from trust operations officer to assistant
trust officer. Mrs. Williams joined the
bank in 1949 and Mrs. Preston in 1959.

m FIRST BANK, South Bend, is con-
structing a new building for its Maple
Lane Office. The structure will fea-
ture eight teller stations, 24-hour de-
pository service and a three-lane drive-
in.

m LINCOLN NATIONAL, Fort
Wayne, recently elected Herman L.
Friedrich Jr. vice president. He is
manager of the business development
division. Named assistant cashiers
were: John A. Deal, assistant man-
ager, Clinton-Rudisill Office; Richard
A. Rutkowski, assistant manager, State
and Sherman Office; Steven R. Bul-
mahn, manager, account inquiry de-
partment; and John Landry, manager,
proof department. Paul Deem was
named assistant auditor and James E.
Stump was elected assistant trust of-
ficer.

For Your
Needs, Call

Banking Equipment
HEGCO!

Drive-Up Windows
After-Hour Depositories
Vault Ventilators

Safe Deposit Boxes

Burglar Alarms

Metal Under Counter Equip.
Formica Counters

Pneumatic Tube Systems

Fire Resistive Products

Used Equipment of All Types
Vault Engineering Service

HEGCO Industries, Inc.

4618 N. Post Rd., Indianapolis, Ind. 46226
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Now, get Dr. Beryl Sprinkels
current thinking to guide your
bank’strust investments.

Even banks who subscribe to other
investment advisory services find tre-
mendous value in the monetarist views
of Dr. Beryl W. Sprinkel, Senior V.P. and
Economist at the Harris.

That's why so many banks, large and

small, are subscribing to the Harris

Institutional Investment Service.

Through 11S you receive digests of the
financial and economic research prepared by Dr. Sprinkel and his
staff to guide our own trust departmentin managing $5.3 billion
worth of trust assets.

You getregular, easy-to-read reports—complete with Buy/Sell/Hold
recommendations—on our list of 180 quality common stocks. You
can getas crisp or elaborate a review as you wish, depending on
whether you subscribe to our Mini-Service, Common Stock Service,
Abbreviated Service or Full Service. The cost of IIS is low, and
paymentcan be arranged on either a fee or balance basis.
Ultimately, all decisions are yours, but this kind of expert guidance
can take abig load off your shoulders. To setup an IIS presentation,
contactyour Harris banker, or call Jerry Jurs at 312/461-7612 or
Fred Young at 312/461-7525. Or, write for a copy of our new

11S booklet.

HARMS BANK

Harris Trust and Savings Bank ==

111 West Monroe Street. Chicago, Illinois 60690. Organized as N. W. Harris &Co., 1882. Member F.D.I.C. Federal
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KBA Opens 78th Annual Convention
At French Lick (Ind.) Sheraton

rFHE 78th ANNUAL CONVENTION
-l- of the Kentucky Bankers Associa-
tion is being held September 10, 11 and
12 at the French Lick-Sheraton, French
Lick, Ind. The convention was begin-
ning as Mid-Continent Banker was
coming off the press.

Speakers scheduled for the Monday
morning session of the convention in-
cluded: George W. McKinney, senior
vice president, Irving Trust, New York;
Mrs. Mary George Waite, immediate
past president of the Alabama Bankers
Association and chairman and presi-
dent, Farmers & Merchants Bank, Cen-
tre, Ala.; and Gerald T. Dunne, vice
president, Federal Reserve Bank of St.
Louis. Luncheon speaker will be Mort
Crim, news commentator for WHAS,
Louisville.

The Tuesday morning session will
begin with a program of remembrance
conducted by Dr. W. W. Slider, min-
ister, Christ United Methodist Church,
Louisville. Appearing at the morning
business session will be Kentucky Gov-
ernor Wendell H. Ford and Allen P.
Stults, president, American Bankers As-
sociation, and chairman, American Na-
tional, Chicago.

The convention will end with a ban-
quet on Tuesday evening.

KBA Officers. Howard Gosney, KBA
president, is president of West Side
Savings, Newport,

a position he has
held since 1960.
He joined the bank
in 1925 and was
advanced to assist-
ant cashier in 1932
and first assistant
cashier and a di-
rector in 1936. Mr.
Gosney later was
elected cashier in
1943 and executive
vice president in 1946.

KBA president-elect is John L. Wil-
liams Jr., president, Farmers Bank,
Princeton. He served as the bank’s ex-
ecutive vice president from 1956 until
1960, when he was named president.
Previously, he had been cashier of
Citizens Bank, New Castle.

Mrs. Jane E. Caudill, KBA treasurer,
and executive vice president, Peoples
Bank, Sandy Hook, has been in banking
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WILLIAMS CAUDILL

since 1939. She was elected cashier of
her bank in 1941 and executive vice
president last December. Before enter-
ing banking, Mrs. Caudill was a dental
assistant and bookkeeper in Louis-
ville. * *

Folsom Joins Citizens Fidelity
As Senior Vice President

LOUISVILLE—Robert P. Folsom
has joined Citizens Fidelity as senior
vice president in
the bond depart-
ment. He had been
vice president and
manager of the in-
vestment division,
Fourth  National,
Wichita. Before
joining that bank,
he was a municipal
finance consultant,
bond portfolio an-
alyst and munici-
pal bond underwriter.

In other action, Citizens Fidelity has
proposed a 100% stock dividend, subject
to stockholder approval. The bank in-
tends to transfer $10 million from un-

FOLSOM

divided profits to capital, increasing
capital to $20 million.
m PRIME F. OSBORN IIl has been

elected a director of First National,
Kentucky Trust and First Kentucky
Co., all of Louisville. He is president
and chief executive officer of Louisville
and Nashville Railroad Co.

m GRANT SATTERLY has joined
Farmers Deposit, Eminence, in the of-
ficer training program. He is a June
graduate of Centre College, Danville.

KBA Drive Raises $50,000

KBA members have raised $50,-
000 in the fund drive for “Trooper
Island,” a camp for underprivileged
boys of Kentucky founded by the
Kentucky State Police.

At last year’s convention, the
bankers agreed to sell prints of a
painting created especially for the
fund drive by the well-known wild-
life artist, Ray Harm. The painting
is titled “The Great Horned Owl.”
Bankers sold the prints in their re-
spective communities at $100 apiece.

Frame House Galleries of Louis-
ville donated 1,000 reproductions of
the painting, which carry special
seals signifying that the prints were
made available through the KBA
for the special purpose of providing
funds for improvements on Trooper
Island.

Capital Adequacy
(Continued from page 16)

often are directors and additional cap-
ital tends to result in a lower rate of
return. As far as the CEO is concerned,
inside management frequently is reim-
bursed in direct relationship to the
profits rate earned after taxes. Thus the
CEO would tend to favor undercapitali-
zation.

Do not the supervisory agencies have
a bias toward overcapitalization? Yes,
they do!

Is there a mix or combination that
may better resolve the problem? The
following is a possibility: A sub-com-
mittee of the board—composed of high-
ly qualified outside directors who in
a “de minimus” sense hold only qual-
ifying or such small proportions of
the bank’s stock that their judgment
is not influenced toward undercapitali-
zation or overcapitalization—should be
charged with weighing the requests or
demands by bank supervisors, with
keeping abreast with the statistics and
literature on the subject and with seek-
ing the advice and counsel of experts in
the field, such as their bank’s outside
CPA.

In fact, in the selection of a candi-
date for a board vacancy, one should
keep in mind the balance and expertise
called for to make a meaningful con-
tribution to such a subcommittee.

The subcommittee’s report, which
would be entered into the board min-
utes, would be weighed by the entire
board and the CEO and voted upon by
the entire board.

Such a procedure would have con-
siderable balancing influence on the
supervisors and on large-stockholder
directors.

It would also provide an objective
approach to your own bank’s capital
structure situation. * *
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WHEREVER HENRY

>IND JIM GO, THEYVE
GOTACROWD

BBfIND THEM.

Almost 200 trained specialists ready to
provide you with complete correspon-
dent service.

Put Jim McKenzie’'s knowhow as a
banking jack-of-all-trades with Henry
Ormsby’s insight as an area
representative, and you get the help
you neea to reach more big business
more successfully than any other bank
in your area.

Their immediate access to bank man-
agement gives you the
authority and support
of the bank with a
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lending capacity of five million dollars.
Along with a full range of correspon-
dent services, we offer our Minute
Management bond portfolio program,
which gives you the supervision of the
same professionals who handle more
than a billion dollars in assets of indi-
viduals, endowments, and corporations.
When you get the help of Henry Ormsby
and Jim McKenzie, you gather a crowd

every time. i rStban k
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A'MUST'
torDirectors of
State-Chartered

Banks!

’Bank Shareholders

Meeting Manual

A 60-page book designed to enable
directors of state-chartered banks to
bring their operations up-to-date.
was developed in recognition of several
new trends in business and society—
trends involving an increased sensitivity
of the public regarding conflicts-of-
interest; greater concern for minority
rights; greater demand for fuller dis-
closure; data on control and ownership
and of related business interests, includ-
ing voting of trust-held securities.

The book also provides a means for
state bank directors to modify pro-
cedures to bring their banks into com-

pliance with current state

statutes and regulations. Its use can
result in economies and efficiencies for

banks.

Can Your Bank Afford to be

Out-of-Date?

P RICE

$6 .95 each

SEND YOUR ORDER AND
CHECK (sorry, no billed orders)

TO THE PUBLISHER:

The BANK BOARD Letter

408 Olive St. (Room 505)

St. Louis, Mo. 63102
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Hodges Appointed Senior VP
At First National, Memphis

MEMPHIS— Glenn Hodges, manag-
er of the retail credit division, First
National, has been
promoted from vice
president to senior
vice president.
Mr. Hodges
joined the bank in
1954 and super-
vised lending for
the entire branch
system before be-
ing appointed ad-
ministrative head
of branches in
1969. He was elected a vice president
in 1966.

Elected assistant vice presidents
were Miss Nancy A. Sherrard and
Lloyd W. Warren. Miss Sherrard
joined the bank in 1962 and has served
as a customer service representative
and as a business development repre-
sentative in the branch system. Mr.
Warren, manager of the Holiday City
Branch, was elected a branch officer
in 1969.

Newly appointed officers are Jim B.
Robison, operations officer, and Charles
B. Walker, area development officer.

Nicholson and Stone Retire
From First American Nat'l

NASHVILLE—Murray M. Nichol-
son, vice president and senior loan of-
ficer, and Floyd C. Stone, vice presi-
dent and manager of the Centennial
Park Branch, recently retired from
First American National.

In banking more than 45 years, Mr.
Nicholson was elected an assistant vice
president of First American in 1956,
vice president in 1959 and senior loan
officer last year.

Mr. Stone came to the bank in 1926
and has served as manager of the Cen-
tennial Park Branch since 1952. He

NICHOLSON STONE

M H

was named assistant vice president in
1957 and vice president in 1961.

Succeeding Mr. Stone as manager
of the branch is James A. Jackson, as-
sistant vice president. Mr. Jackson
joined the bank in 1956 and was ap-
pointed assistant branch manager in
1961. He became assistant vice presi-
dent in 1967.

In other action, First American has
announced acquisition of Guaranty
Mortgage Co. The firm will be operat-
ed as a wholly owned subsidiary of the
bank, with Herschel Greer remaining
as chairman and chief executive officer.

Duane Named Memphis Sales Rep.
By Lawrence Systems, Inc.

MEMPHIS —
Anthony S. Duane
has been appointed
a sales representa-
tive in the Mem-
phis area by Law-
rence Systems,
Inc., headquartered
in San Francisco.

Mr. Duane re-
ceived his degree
in business admin-
istration and mar-
keting at the University of Tennessee
and Memphis State University.

DUANE

m BANK OF CAMDEN has promoted
J. W. Ward from cashier to executive
vice president and cashier; J. S. David-
son, from vice president to senior vice
president; and D. A. Hughes, to vice
president. Elected directors of the bank
were Joe Whitworth and Herschell Ab-
bott.

American Nat'l Appoints Chapin
To Serve on Exec. Committee

CHATTANOOGA—E. Y. Chapin
11, president of Rock City Gardens,
Inc., has been elected to the executive
committee of American National. He
also is a director of the bank.

Mr. Chapin’s late grandfather, E. Y.
Chapin, was a founder of the bank and
was serving as honorary chairman at
the time of his death. His father, E. Y.
Chapin Jr., formerly president and
chairman of the executive committee,
presently is a director and member of
the trust committee.

American National also elected Mrs.
Ann S. Emmert assistant trust invest-
ment officer and Mrs. Sarah H. New-
man securities operations officer.
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accounting

and
computer

problems

make
your head

It’'s abouttime for
a good thing to happen.

Our automation system will work wonders for you,
correspartner. It’s simple, flexible,
reliable, and economical. Call 615-265-3581.

Hamilton of Chattanooga

makes good things happen

Member: Hamilton Bancshares, Inc.
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Murray Named Senior Vice Pres.
At First National of Mobile

MOBILE—First National has pro-
moted Richard Murray Ill, head of the
marketing division,
from vice presi-
dent to senior vice
president.

Mr. Murray
joined the bank in
1964 as an assistant
cashier in the in-
ternational depart-
ment and was ad-
vanced to vice
president in 1967.

Elected an as-
sistant vice president was Earl M. Mc-
Donald, former loan officer. He came
to the bank in 1970 and was named a
loan officer in 1971.

Newly elected officers of First Na-
tional are: Jack F. Busby, collection of-
ficer; David C. DelLaney, investment
officer; Thomas H. Gause, forester, nat-
ural resources department; L. Paul
Schultz, credit card officer; and Charles
L. Waller, loan officer.

MURRAY

Comrgto fleu Yak?
Yalill enjoy it
to nuch norecot the

ity
FOR LOCATION - SERVICE
ACCOMMODATIONS

AND FOR ECONOMY

Singles: From $17 to $9
Doubles: From $24 to $33
Perfect midtown location on the pres-
tigious East Side, close to Grand Cen-
tral Station. Subways, buses, airport
limousines at the door. Walking dis-
tance to U.N., Fifth Avenue shops.
Soundproof rooms for comfort and

sleep.

THE HOTEL COMMODORE
Park Avenue at 42nd Street

A REALTY HOTEL

See your Travel Agent or call FREE
In the continental U.S.A. 800-221-2690
In New York State 800:522-6449
In New York City (Local Call) 3402776
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a HENDERSON NATIONAL, Hunts-
ville, has named Walter L. Jackson
president and chief executive officer.
He had been vice president at First
National, Canton, O.

Officer Elections Announced
By BAI Tri-State Chapter

James H. Eason, vice president and
cashier, City National, Dothan, recent-
ly was elected president of the Tri-
State Chapter of Bank Administration
Institute. H. Austin Landers, executive
vice president, Commercial Bank,
Ozark, was elected vice president of
the chapter.

Mrs. Frances King, assistant vice
president, First National, Opp, and
Ben Oakley, president, Bank of Colum-
bia, were elected to serve as treasurer
and secretary for the coming year.

Newly elected directors are: J. Har-
old Duke, executive vice president,
Samson Banking Co.; John A. Hughes
Jr., president, First National, Hartford,;
Richard D. Griffin, cashier, Dothan
Bank; and James A. Hughes, executive
vice president, Bank of Cottonwood.

Holding Co. Acquires Two Banks

Central & State National Corp. of
Alabama has received approval from
the Federal Reserve Board of Gover-
nors to acquire Peoples Bank, Mont-
gomery, and Citizens Bank, Eufaula.

The $570-million HC now is com-
posed of Central Bank, Birmingham,
and State National of Alabama, based
in Decatur.

First Nat'l Honors Director

Directors and officers of First Na-
tional, Mobile, recently met at the
home of J. L. Bedsole, to honor him
on his 50th anniversary as a di-
rector of the bank and to celebrate
his 91st birthday.

To show their appreciation for
his continued support over the past
50 years and as a birthday remem-
brance, the bank officials presented
Mr. Bedsole with an inscribed
sterling silver tray and coffeepot.

Mrs. Waite Named to Committee
Of U. S. Chamber of Commerce

CENTRE—Mrs. Mary George Jor-
dan Waite, chairman and president,
Farmers & Merchants Bank, has been
elected a member of the community
and urban affairs committee of the
U. S. Chamber of Commerce.

Mrs. Waite also recently was hon-
ored with a plague from the Alabama
Future Farmers of America at their
state convention.

Jack Fortenberry, senior vice presi-
dent, has been re-elected to the Centre
city council for a four-year term. He
also serves as mayor pro tern. Thomas
S. Graves, senior vice president, was
named a director of the Centre Cham-
ber of Commerce for 1972-73.

m CENTRAL BANK, Birmingham,
has promoted Ralph H. Cassell to man-
ager, retail marketing. Mr. Cassell joined
the bank in 1969 as a market research
analyst and became director of market
research in 1970.

Alabama Death

MATLOCK D. HAYS, director, Farm-
ers & Merchants Bank, Centre.

MUNICIPAL BONDS
CORPORATE SECURITIES
INDUSTRIAL DEVELOPMENT REVENUE BONDS

Member
MIDWEST STOCK EXCHANGE

HENDRIX,

First National—Southern Natural Building

Birmingham, Alabama
Phone 205-328-2980
Teletype 810-733-4439
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Unfortunately,
this may well be the only way
that some of you will ever see your
correspondent banker.

Itjust may take problems. (Besides,
an electronic miracle no one minds being
someday for you to taken out to lunch
meet the man face to now and then.)
face (if you can call It may seem that
it that). First National is old-

And the odds are fashioned in this day
if you ever do need to and age,but
get together, you can we’re just
bet that it’ll be in trying to
his office and not maintain
in yours. some human

At First National it’s a lot contact in
different.We visit every single correspondent
correspondent regularly. banking .We think it matters.

And we look forward to Yes indeed, the telephone

seeing him.Because it really is agreat invention. And the
gives us the opportunity to picturephone® even greater.
sit and talk things over, man But they’ll never be as great
to man. as people in person.

We make an honest effort So, we’ll see you all soon.
to try and help him solve his In person.

First National Bank of Mobile
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Powell Appointed Vice President
At Deposit Guaranty National

JACKSON—BIlly R. Powell has been
named vice president and manager of
the petroleum de-
partment at De-
posit Guaranty Na-

tional.
With the bank
since 1969, Mr.

Powell was elected
an assistant vice
president in 1970
and manager of the
petroleum depart-
ment last year.

Named an in-
vestment officer at the bank was Tally
D. Riddell Jr. He joined the bank in
1969 as a management trainee and
later was assigned to the investment
department.

Kevin D. Smith was appointed
branch officer at City Bank, Natchez,
branch of Deposit Guaranty. He has
been with the bank since 1968.

POWELL

m W. A SHURTLEFF JR. has been
elected president of Bank of Com-
merce, Greenwood, succeeding the late
C. F. Allen. Mr. Shurtleff, with the
bank since 1937, had been serving as
vice president and cashier. W. D. Shew-
make, former vice president and trust
officer, is now vice president and cash-
ier.

m J. MILTON TAYLOR has resigned
as senior vice president and head of the
installment loan department of First

National, Greenville. He had been with
the bank since 1957. Promotions an-
nounced at First National included:
Robert Farmigoni, senior vice president
and loan officer; Ford Edmonds, vice
president and manager of the install-
ment loan department; Dovard Mitch-
ell Jr., cashier and assistant trust offi-
cer; Glenn Smith, assistant vice presi-
dent; Richard H. Callicutt, assistant
cashier and loan officer; and Mrs. Hel-
en Yee Hong, assistant cashier.

Gulf National Bank, Gulfport,
Announces Four Promotions

GULFPORT—GuIf National recent-
ly announced four promotions.

William E. Barrett Jr., former cash-
ier, has been named vice president and
manager of the Edgewater Branch. He
had been cashier since 1970.

W. Dale Stogner was elected vice
president and cashier. Formerly, he was
assistant vice president and manager
of the computer center.

Advanced to data processing officer
and manager of the computer center
was Robert L. Seitzinger. He joined
the bank in 1965 and was named an as-
sistant vice president in 1968.

Leonard Morgan, with the bank since
1970, was elected data processing
officer.

m HAROLD G. LEWIS has been ap-
pointed vice president and manager
of the Philadelphia Branch of Peo-
ples Bank of Mississippi, Union. He
had served as assistant vice president
and assistant manager since the branch
opened early in 1971.

Bank Opens New Quarters

Bank of New Albany recently opened a new
traditional-style building. The structure has a
pink brick exterior with four columns and
cornice, as well as pilasters spanning each side
of the building. White wood shutters are com-
bined with solar bronze glass panels at the
front entrance. The project was handled by
Bank Building Corp., St. Louis.

m FIRST NATIONAL, Greenwood,
has elected Robert T. Gaston Jr. cash-
ier. Mr. Gaston, who is in charge of
the bank’s internal operations, former-
ly was with Deposit Guaranty Nation-
al, Jackson, and Union Planters Na-
tional, Memphis.

m BANK OF McCOMB recently
opened its new Southwest Mall Branch.

Mississippi Deaths

C. F. ALLEN, president, Bank of Com-
merce, Greenwood. He had been
with the bank since 1917 and served
as president since 1965.

WADE C. BARTON, 53, president,
First Citizens National, Tupelo.

JOSEPH C. PUGH, 75,
Guaranty Bank, Belzoni.

chairman,

EDWARD C. TONSMEIRE JR., 61,
director, First Mississippi National,
Hattiesburg.

Mississippi Bank &TrustCompany

Jackson, Mississippi / Member FDIC
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DEPOSIT GUARANTY?
SYMBOLOF SERVICE

COVERS THE DYNAMIC
DEEPSOUTH

Deposit Guaranty—the bank that grew up
in the booming Deep South —is always alert
to the correspondent needs
of banks in this dynamic area.

Our staff and services are yours to command.
Please write
or call when we may help.

Were in touch with the Deep South

n
DEPOSn GUARANTY NATIONAL BANK

Jackson, Mississippi, Main Office
P.O. Box 1200/39205/AC 601-354-8076

Centreville, Farmers Exchange Bank/Clinton, Bank of Clinton Greenville, Greenville Bank/McComb, Mechanics Bank
Natchez, City Bank & Trust Co./Monticello, Monticello Bank Newhebron, Newhebron Bank member
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Allende Joins International Dept.
Of Whitney Nat'l, New Orleans

NEW ORLEANS—Octavio Allende
Jr. has joined Whitney National as a
vice president in
the international
banking depart-
ment.

Mr. Allende has
been active in in-
ternational b an k-
ing for the past 15
years. He has man-
aged banks in Pan-
ama for a mid-
western bank,
been responsible
for large geographic territories and
traveled extensively throughout Latin
America and the U. S. He is a graduate
of the Law School of Loyola University
of the South.

m J. B. TUBRE has been elected an
assistant cashier of Calcasieu-Marine
National, Lake Charles. He serves as
BankAmericard coordinator at the
Main Office.

m DR. LEONARD K. KNAPP was
elected a director of Gulf National,
Lake Charles.

* VERNON BANK, Leesville, ad-
vanced Warren D. Sandel from assist-
ant cashier to cashier. He has been in
banking since 1958.

m FIRST NATIONAL, Arabi, elected
Jack R. Illg an assistant cashier. He is
a former national bank examiner.

B JOSEPH D. HUTCHISON has
been elected a loan officer of Guar-
anty Bank, Alexandria. Before joining
the bank, he was manager of a na-
tional financial firm.

CNB is located on the financial

B MACK OWENS has resigned as
senior vice president and chairman of
the executive committee of Central
Bank, Monroe. He had been with the
bank since 1954.

B MRS. SUNSHINE FLEMING has
retired as cashier of Gibsland Bank.
She joined the bank in 1948 and was
elected cashier in 1967.

Two Promoted to Senior VPs
At Hibernia National Bank

NEW ORLEANS—Hibernia Nation-
al has promoted Donald J. Nalty and
Harold L. Cromiller from vice presi-
dents to senior vice presidents.

Mr. Nalty is manager of both the
correspondent banking and bond de-

CROMILLER NALTY

partments. He joined the bank in 1958
and was elected a vice president in
1964.

Mr. Cromiller came to Hibernia Na-
tional in 1938 and has served as vice
president and comptroller since 1966.
He retains the title of comptroller with
his new promotion.

fl PERRY H. SMITH has joined
Planters Bank, Haynesville, as a vice
president. He had been executive vice
president and cashier of Winn State,
Winnfield.

main street

of Arkansas ...at 200 Main Street in Little Rock.

And we offer correspondent bank customers a complete
schedule of banking services, including Electronic Data
Processing, Mortgage Financing, Trust Department Ser-
vices, and Travel Service. Call us soon. Our WATS number

is 1-800-482-8430.

min
ISKVI!
min
V.
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Commercial National Bank

of Little Rock
J

Bank Finances Shopping Center

Closing of a $16-million loan to finance con-
struction of Lake Forest Regional Shopping
Center took place recsntly at First National
Bank of Commerce, New Orleans, the lending
institution. The center is scheduled to open in
February, 1974. Shown above are: (seated,
from 1) William Durick, Lake Forest; Norman
Zucker, pres.. National Equities, Inc., which is
developing Lake Forest; Gervais Favrot, con-
tractor; (standing, from 1) Joseph Lier, v.p.,
First National Bank of Commerce; and Edgar
Bright Jr., Standard Mortgage Corp., repre-
senting Connecticut General Life Insurance Co.,
which will handle permanent financing.

LBA Group Meetings Announced

The schedule of Louisiana Bankers
Association group meetings has been
announced as follows: Northeast, Mon-
roe, September 19; Central, Alexandria,
September 20; South Central, Morgan
City, September 21; Southwestern,
Opelousas, September 26; and South-
eastern, Baton Rouge, September 27.

B BURL D. HOBSON has resigned
as vice president and trust officer of
First National, Lake Charles, to be-
come executive vice president of First
National, Crockett, Tex. Roy M. Raf-
tery was named vice president and
cashier of First of Lake Charles, while
Robert Fairchild was appointed trust
officer.

B CENTRAL BANK, Monroe, pro-
moted Dix Johnston and Paul Wig-
gins from assistant vice presidents to
vice presidents and Bernard Heflin
and Wendell Shelton from assistant
cashiers to assistant vice presidents.

New Motor Bank at Century Nat'l

Driving the first piling on the construction site
for Century National of New Orleans' new
motor bank is Joseph M. Connolly, ch. With
him are: (from 1) John J. Seghers, a.c.; Jim
McKigney, v.p.; Clarence J. Brauner Jr., a.v.p.;
and Adrien E. Dupuis, pres. The new facility,
located across the street from the Main Office,
has three drive-up units.
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IT SKVS WHAT

Bankers who
remember beyond yesterday know the Whitney. They know its dedica-
tion to the principles of fiscal responsibility, of sound banking, of inno-
vation, and of service to the country’s banking community. Ready —
and doing — what has been needed for almost ninety years, the
Whitney has become uncommonly qualified to help. Our capabilities
are exceeded only by
our desire to be of
service.

Ready when needed since 1883

NATIONAL BANK OF NEW ORLEANS
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Three Companies Chosen to Work

On New First National Building

LITTLE

design-construction-leasing team
the new First National building,
cording to Edwin C. Kane, president.

Mr. Kane announced that Witten-
berg, Delony & Davidson, Inc., was
selected as the architect, that Pickens-

nnmnrirnnnan
n

N N

Pl FOR THE
RIGHT MAN

f.

rncv r
f.C'.OR THE
RIGHT JOB

...executive personnel Q

ROCK—Three Arkansas
companies have been selected as the
for
ac-

Bond Construction, Inc., will serve as
general contractor and that Barnes,
Quinn, Flake & Anderson, Inc., was
chosen as the leasing agent.

In mid-April, the bank announced
it would construct the new 33-story
building in the downtown area. The
new structure will have more than
525,000 square feet with complete
banking services on the ground floor.
First National and Connecticut Mutual
Life Insurance Co. have entered into
a co-venture agreement to finance the
building, which is estimated to cost
up to $20 million.

The building is scheduled for com-
pletion in late 1974.

m SIMMONS FIRST NATIONAL,
Pine Bluff, has elected three new direc-
tors. They are: John E. Fox, vice presi-
dent, W. S. Fox & Sons, Inc.; Charles
B. Rouse, president, Central Moloney
Transformer Division of Colt Indus-
tries, Inc.; and Richard D. Quina, man-
ager, International Paper Co.’s Pine
Bluff mill.

m JOHN J. FLAKE has been appoint-
ed credit officer and manager of the
credit department at Commercial Na-
tional, Little Rock. Before joining the
bank the first of the year, Mr. Flake
was associated with a Little Rock re-
alty firm.

Enter the French Quarter lifestyle—your room will
be an adventure in giramous living; overlooking a secluded

patio where a spark
Stay in the French Quarter

ing swimming pool beckons.

Exquisitely furnished rooms and suites—king and

gueen sized beds, color TV, complimentary newspapers

at your door, free local phone calls, free enclosed

parking, complimentary Continental Breakfast. Home of
the famous Bagnio Lounge, with charming entertainment
nitely. Surrounded by world famous sights and sounds—*
or for business trips, financial/business district is nearby.

Fp o kﬁ&%‘tefl?%';tfc?st

TOM CHEN O\‘/:VOEnTa:,

P f I, | j manager
F FINANCIAL?Y

PLACEMENTS

1912 Baltimore, Kansas City, Mo.
I i1 phone 816 HA 1-8494

, WK

Experience the true flavor of New Orleans—
—in the intimate, unigue Dauphine Orleans.

Advance reservations suggested.

For reservations, dial:
800/AE8-5000 (toll free)

Ail this and more

DAUPHINE

ORLEANS ...
MOTOR HOTEL

We're on our way!

ADDRESS

415 Dauphine St. .,

NEW ORLEANS -
STATE. ZIP s

LOUISIANA 70112

Please send brochure and rate card!
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The First Nat

ional

Bond System

It covers the whole invest-
ment spectrum with the
most modern facilities
and the most experienced
people in the Mid-South.

When it comes to covering the bond
market—municiples, governments, the
whole investment spectrum—First Na-
tional doesn’t spare the personnel or the
machines. Everything is here in full force
to make sure our customers get the finest
service available.

The big board in our government bond de-
partment. The men keep up to date with
the money market— minute by minute.

The System begins with
people.

It takes dedicated and experienced
people to serve your best interests. Our
people are committed to knowing bonds
—all there is to know from New York to
California—while specializing in what
will help your area most.

George Lewis, Ralph
Horn and John Gwin.
Their leadership is
crucial with a mar-
ket committment of
over $300,000,000.

Municipal Bonds

At First National, municipal bonds
are much more than a sideline. We make
our own markets in these bonds, often
underwriting issues that stand to help
cities and towns here in our part of the
world. We’re proud of the heavy experi-
ence our people have in the business.
Even the average bond salesman has

With the help of a secretary, this
computer-typewriter figures dol-
lars prices on municipal bonds,
accrued interest, portfolio organi-
zation and even types out con-

tracts.

been with us for

at least 3 years.

This means our
customers can

count on a high

quality of service

for the bonds them
selves, we don’t carry

that we wouldn’t be

have for our own account
at the bank. We are in touch
all the markets throughout
the country and are aware of
what’s happening there. But
we are genuinely committed
to considering first the needs
of our local communities,
the ones here in our own
trade area.

Government Bonds

Three years ago, this de-
partment was comprised of
only 5 people. First National
was determined to make a
bigger committment to this
business feeling that many

Municipal bond trading desk has
three wholesale bond experts who
are constantly in touch with markets

all over the country.
department is a volume leader in this
part of the country. We handle every
kind of government security imagin-
able—TREASURY BILLS, BONDS,
NOTES,, AGENCY SECURITIES,
FARMERS HOME ADMINISTRA-
TION notes, C. D.S, COMMERCIAL
paper, BANKERS ACCEPTANCES,

She keeps track of millions of dollars in fed-
eral funds, keeping markets open for money
from our correspondent banks.

The three men shown here

head the municipal bond

sales force. They have an average of 14
years service with First National.

customers, particulary correspondent
banks, could benefit from our effort.
Today the department has 18 people and
is still growing.
With over $200
million dollars
traded in an
average day our

REPURCHASE AGREEMENTS,
FOREIGN C. D.’S. We offer full free
security safe-keeping to facilitate im-
mediate transfer of securities in this fast
moving market. The men in our govern-
ment bond department have an expertise
that embraces all of the money markets;
but their main aim is to focus that ex-
pertise on your local situation. Most of
our men were born and raised around
here. They understand the problems of
our correspondent banks and other neigh-
boring customers.

This system is for you.

The whole idea behind the bond sys-
tem here at First National is to help you
in the most thorough way possible.

Next time you have a bond need or
question why not let us handle it for you.
We think you’ll be most pleased.

For Government Bonds call (901) 523-
4301 or for Municipal Bonds call (901)
523-4321, or write in care of First Na-
tional Bank of Memphis, P. O. Box 84,
Memphis, Tenn. 38101.

FIRST NATIONAL BANK
OF MEMPHIS

MEMPHIS. TENNESSEE MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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Three Promoted to Senior VPs
At Republic National, Dallas

DALLAS—Three vice presidents in
the international banking division of
Republic National have been elected
senior vice presidents and members of
the bank’s executive committee.

They are: David P. Anderson, in
charge of Western Hemisphere opera-
tions; Ronald Brown, general manager
of the London Branch; and Clifford S.
Cooper Jr., in charge of Eastern Hem-
isphere operations and representative
in charge of the Tokyo Office.

COOPER ANDERSON BROWN

Mr. Anderson joined the bank as a
vice president in 1971, following 15
years’ international banking experience
with Chase Manhattan Bank and Mor-
gan Guaranty Trust, both of New
York.

Mr. Brown has been with the bank
since 1959. Before being assigned to
the London Branch in 1969, he served
in the metropolitan and national divi-
sions.

Mr. Cooper, who joined Republic
National last year, formerly was with
First National City Bank, New York.
He was named vice president and Far
East representative in charge of Re-
public’s Tokyo Office when it opened
in 1971.

Other promotions at Republic Na-
tional included: Michael A. Stone, vice
president, and executive vice president,
Republic Small Business Investment
Co.; John R. Meneghetti, vice presi-
dent and trust officer; Ralph O. Laub-
ler, assistant vice president and trust
officer;

Thomas V. Lovvorn Jr. and A. Lee
Kjelleren, assistant vice presidents;
W. Humphrey Bogart and William D.
Summerville, trust officers; V. Odell
Mimms, managing officer, programing;
and Harold B. Satterwhite, administra-
tive officer.

Texas Death

FRED C. SCHIEGE, 71, retired presi-
dent of Yoakum National.
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Howard F. Hambleton Dies at 66;
Former Chairman of 1st of Waco

WACO—Howard F. Hambleton, 66,
chairman of First Southwest Bancorp.,
and former chairman of First National
here, died recently.

Mr. Hambleton became president of
First National in 1948 and served as
chairman from 1965 until his retire-
ment in 1971. Formerly, he had been
executive vice president of Citizens
National, Waxahachie. Mr. Hambleton
was a past president of the Texas
Bankers Association.

Owen Akers Receives Promotion
At Bank of the Southwest

HOUSTON—
Owen M. Akers,
assistant vice pres-
ident in Bank of
the Southwest’s in-
vestment  depart-
ment, has been
promoted to vice
president. In 1970
he joined the bank
as a bond sales rep-
resentative.
J. Michael Grif-
fin, assistant auditor since 1969, was
promoted to auditor and manager of
the auditing department. He came to
the bank in 1968 as senior audit spe-
cialist.

Two New Officers Appointed
By First United Bancorp.

FORT WORTH—First United Ban-
corp., Inc., has elected Charles L. Wor-
rell vice president and O. Douglas
Vaughan vice president and treasurer.
Mr. Worrell is vice president and
comptroller and Mr. Vaughan is a vice
president of First National, a subsidi-
ary of First United.

Mr. Worrell joined First National in
1959, was named assistant comptroller
in 1962 and comptroller in 1968. He
became vice president and comptroller
in 1969.

Mr. Vaughan came to the bank in
1963 and in 1969 was appointed vice
president and assistant manager of the
financial planning and control depart-
ment.

VAUGHAN WORRELL

First of Conroe in New Building

First National, Conroe, recently opened its new
$2.5-miliion, six-floor bank and office building.
The structure's exterior is textured beige con-
crete with large smoked glass areas.

Willard Paine Named President
Of New Bank of the West

LUBBOCK—W.illard Paine has been
elected president of the newly chartered
Bank of the West, scheduled to open
here this winter. The bank has capital
of $200,000, surplus of $200,000 and
reserves of $100,000.

Mr. Paine recently resigned as chair-
man of Citizens National and formerly
was president of First State, Monahans.

Nine Promotions Announced
At First of Port Arthur

PORT ARTHUR—First National re-
cently announced nine promotions in-
cluding those of T. J. Romero to senior
vice president and comptroller and
H. J. Dionne and V. B. Miller to senior
vice presidents.

Mr. Romero joined the bank in 1937
and was named vice president and
comptroller in 1966. Mr. Dionne, head
of the installment loan department, and
Mr. Miller, head of the commercial loan
department, both were promoted from
vice presidents. Mr. Dionne came to
the bank in 1947 and Mr. Miller in
1943.

M. D. Myers and R. H. VanCleave

were advanced from assistant vice pres-
idents to vice presidents. Promoted
from assistant cashiers to assistant vice
presidents were A. B. Hornaday, A. D.
Judice and D. L. Parsley.

Mrs. Clara Moore, installment loan
department, was elected an assistant
cashier.

Two Vice Presidents Appointed
At First National of Dallas

DALLAS—Robert A. Gregory has
joined First National as a vice presi-
dent in the correspondent banking divi-
sion.

He formerly was an officer at Lib-
erty National, Oklahoma City, and at
City National, Fort Smith, Ark.

Robert C. Cochran also recently
joined the bank as a vice president in
the national accounts division. He has
served as chief executive officer for
banks in Denton and Houston.
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Kansas City Fed to Hold Forum
In Santa Fe September 16

HARSHBARGER DAVIS MILLER

SANTA FE—The Federal Reserve
Bank of Kansas City, in cooperation
with the New Mexico Bankers Associa-
tion, will hold an economic forum here
September 16. The forum will cover
business, agricultural and financial de-
velopments and economic policy.

Three economists from the Federal
Reserve Bank will discuss regional, na-
tional and international situations at
the session. The speakers will be:
Thomas E. Davis, vice president; Glenn

H. Miller Jr., research officer; and
C. Edward Harshbarger, agricultural
economist.

George C. Rankin, vice president in
charge of the Kansas City Fed’s Denver
Branch, will be forum chairman.

m COMMERCE BANK, Carlsbad, re-
cently opened a new drive-in window
facility.

Liberty National, Oklahoma City,
Elects Three Vice Presidents

OKLAHOMA CITY—Liberty Na-
tional has promoted three assistant vice
presidents to vice
presidents. They
are: Ron G. Lea-
veil, correspondent
banking depart-
ment; Harry E.

DeBee, internation-
al division; and
Robert M. Hoff-
man, municipal fi-
nance department.

Mr. Leavell
joined the bank in
1963, while Mr. DeBee and Mr. Hoff-
man came to the bank in 1966.

Advanced to assistant vice presidents

DeBEE HOFFMAN
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m ALBUQUERQUE NATIONAL has
promoted three assistant vice presi-
dents to vice presidents. Advanced
were: Douglas B. Barfield, manager,
North Fourth Street Office; John K.
White, head of the Master Charge de-
partment; and Thomas D. Taylor, as-
sistant manager, East Central Office.

m CLOVIS NATIONAL has announced
the following new appointments: Law-
rence Maberry, senior vice president
and trust officer; John Krattiger, senior
vice president and cashier; C. L. Moo-
dy, senior vice president; Wilbur Cog-
dill, vice president and manager, Hill-
top Plaza Branch; Jon Pressley, vice
president; Mrs. Bertha Dorough, assist-
ant vice president; and Mrs. Pauline
Horton, assistant cashier.

m BRUCE GRIFFITH has retired as
senior vice president of Ruidoso State.
He will remain a director. Promoted
at the bank were: Mrs. James L. Hine,
assistant vice president; Mrs. Everette

Prewitt, assistant cashier; and Mrs.
Neal Biewington, manager, Ruidoso
Downs Branch.

were Miss Alvene Bonner, personnel

department, and Rodney F. Saunders,
loan administration department.

Miss Bonner has been with the bank
since 1955 and was named a personnel
officer in 1969. Mr. Saunders was em-
ployed by Liberty National from 1966
to 1970 and recently returned to the
bank after being with First State for
two years.

McNamara Promoted at NBT

TULSA—Charles A. McNamara 111
has been promoted to assistant cashier
in the correspondent bank department
of National Bank of Tulsa.

Mr. McNamara joined the corre-
spondent department in March this
year as a correspondent representative.
He joined NBT as a management
trainee in July, 1970, and was honored
by being named president of NBT’s
21-30 Pacesetter Club a year later.

Mr. McNamara holds bachelor of
business administration and master of
business administration degrees from
Southern Methodist University.

m FIRST NATIONAL, Raton, has
elected four new advisory directors.
They are: Cecil Jones, electrical con-
tractor; Tony Pesavento, pharmacist
and rancher; Richard Segotta, motel
operator; and Nickie Yaksich, Kaiser
Steel.

m GERALD R. PARKER has been
elected vice president in charge of ad-
ministration at Citizens Bank, Albu-
guerque. Formerly, he was assistant
vice president of operations at Union
National, Bartlesville, Okla.

m DONALD C. FUCHS has been pro-
moted to assistant vice president of Fi-
delity National, Albuquerque. He has
been in banking since 1954.

m STANSELL D. BRAUN, executive
vice president, First National, Farm-
ington, has been elected a director of
the bank. He fills a vacancy on the
board created by the death of I. J.
Coury. Mr. Braun has been with the
bank five years.

New Mexico Death

MIKE C. SALAZAR, 33, assistant vice
president and manager, Five Points
Branch, Bank of New Mexico, Al-
buquerque. He had been with the
bank since 1962.

Brigham Promoted to Vice Pres.
At Fidelity Bank, Oklahoma City

OKLAHOMA CITY—Louis Brigham
has been advanced from assistant vice
president to vice
president in the

commercial loan
department of Fi-
delity Bank.

He joined Fideli-
ty in 1968 in the
management train-
ing program and
was elected assist-
ant cashier in
March, 1971, and
assistant vice presi-
dent last January.

Other promotions at the bank in-
cluded: Arlin Carroll, assistant vice
president and assistant security officer;
Curtis Hale, auditor; and Mrs. Betty
Yeargain, Joe Jeter, Jerry Hayes and
James Self, assistant cashiers in the
support division.

BRIGHAM

m WILLIAM O. JOHNSTONE and
James T. Hunter have been promoted
to assistant vice presidents in the com-
mercial loan division of Fidelity Bank,
Oklahoma City. Both men joined the
bank in 1970 and were elected offi-
cers last January.

MID-CONTINENT BANKER for September, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Now whatdo you do?

Ninth inning. Two out. Score’s tied, and the winning run is caught between first
and second. What do you do? Try to fake out the second baseman and steal?
Cut back to first? Slide?

Business creates the same type of situation, too —unexpected tight spots
when you’ll need fast, competent action from your correspondent. |
the kind you'll get from the Action Bank of Tulsa .. . Fourth National.

Fourth specializes in providing the expertise and the drive to keep
your team moving ahead. That's one reason Fourth National
correspondents now total over 160 in a four-state area.

If you're looking for the type of correspondent that provides both
resources and “will to win”, call Glenn “Red” Ward or Wilbur
Waters. They're ready to get things moving—whenever and
wherever you are.

Remember: When you need an Action correspondent, recruit
Fourth National . ..the Action Bank of Tulsa.
It's the way to the top.
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Woman Bank Examiner Begins Her Career

At East Side Nat | Bank, Wichita

ISS KATHY HILL, Kansas' first

woman bank examiner, recently
initiated her duties with the Wichita-
based team at East Side National. She
is said to be one of only two women
bank examiners in the country.

Miss Hill said her male peers treat
her “just like one of the fellows.” “I've
been treated very well,” she added.
“There hasn’t been any discrimination
and they’ve all been very helpful.”

Sympathetic to the women’s rights
movement, Miss Hill thinks banking
and examining are good fields for wom-
en. “It’s an interesting field and there
are a lot of areas where women can fit
in,” she said. “There have always been
women doing clerical jobs in banking

Leasing Firm Opens in Hutchinson;
Subsidiary of One-Bank HC

HUTCHINSON—United Financial
Corp., the one-bank holding company
that owns Hutch-
inson National, has
formed a new sub-
sidiary, Polaris
Leasing Corp.
Dwight Buck Jr.
has been elected
president of the
new firm, which
began operations
July 31.

Polaris Leasing
will  engage in
commercial leasing activities through-
out Kansas and the central United
States. The first non-banking subsid-
iary of United Financial, it operates
out of Hutchinson National’s quarters
at One Polaris Plaza.

Mr. Buck went to Hutchinson from
the Dallas office of General Electric

BUCK
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but now other bank positions are open-
ing up all the time for women.”

Although still a novice bank examin-
er, Miss Hill has been exposed to the
banking profession for a long time. Her
father is president of Kansas State, Ot-
tawa, and she started as a check filer
for him when she was 12.

After graduation from the University
of Kansas in 1970, she applied for an
examining job but didn’t have the req-
uisite educational or training back-
ground. She spent the next two years
teaching at Paola, then last summer
worked in a Kansas City bank for more
experience, which qualified her for an
examiner position that became avail-
able this spring. * *

Credit Corp. He has been with sev-
eral banks and commercial finance
companies during the past 20 years.

McQuade Named VP at Newton
For Insurance Enterprises

NEWTON —
Walter McQuade
has been named
resident vice pres-
ident here for In-

surance Enter-
prises, Inc., St
Louis.

Mr. McQuade

will service credit
insurance accounts
and call on pro-
spective clients
throughout Kansas. He has been in the
credit insurance business for more than
10 years.

m PATRICK H. THIESSEN has been
elected a director of First National,
Wichita. He is vice president of Ross
Industries, Inc.

McQUADE

Three Acquire Majority Interest
In Kansas State Bank, Wichita

WICHITA—Preston H. Reynolds
Jr.’s interest in Kansas State has been
purchased by Kenneth E. Johnson,
chairman and president; Walter W.
Ahlschlager Jr. of Dallas, investor and
real estate developer; and K. S. Adams,
chairman emeritus, Phillips Petroleum
Co., Bartlesville, Okla., and advisory
director of the bank.

Acquisition of the Reynolds estate
stock by the three men makes them
major stockholders, giving them con-
trolling interest in the bank.

Mr. Reynolds and Mr. Ahilschlager
originally acquired controlling interest
in the bank in 1963, when they built
the 19-story downtown structure that
presently houses the bank.

In other action,
D. Linn Wiley has
joined Kansas State
as senior vice presi-
dent and a direc-
tor. He will be loan
administrative of-
ficer of the com-
mercial, real estate
and installment
loan departments.

Before  joining
the bank, Mr. Wi-
ley was vice president and regional
manager of the Santa Ana offices of
First Western Bank, Los Angeles.

WILEY

n CHARLES G. BUFFUM Il was
elected vice president of Johnson
County National, Prairie Village. He
had been with First National City
Bank, New York, for nine years, where
lie served as a commercial lending of-
ficer and assistant vice president.

m TWIN LAKES STATE, Wichita,
has elected Joe Roland and Oscar Mar-
tinez vice presidents. Mr. Roland had
been vice president of Stockyards Na-
tional, Wichita, and Mr. Martinez was
with Central Bank, Farmers Branch,
Tex.

m ANDERSON CHANDLER, presi-
dent and chairman of Fidelity State,
Topeka, has been appointed general
chairman of the 1973 Topeka United
Fund campaign.
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AsOnvillesaid le Willour,
'Ozarkdo&smlngs\/\hgt ’

Now, now, Orville... mustn’t point. But since We’'ve set our sights even higher for '72...
you mentioned it, Ozark is going places in because, more than anything else, we want
a big way these days. 1971 was an outstand- the passengers we do right by each year to
ing year for Ozark. We added new flights think of Ozark as . ..

and improved some others... and we added

to and improved existing service wherever NICE GOI NGI
and whenever we could. =

Call Ozark Air Lines or your travel agent.

OZARK AIR LIN E S

Up there w ith th e
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Regulation changes pose many questions.
For accurate, informed answers...

t M t- I
= What will be your reduction in - -
reserve requirements?
< How can you collect your checks faster? .

= How will your earnings be affected?
= Should you change your cash letter

sort because of the expanding

St. Louis Regional Check Processing MERCANTILE
Center? Phone 314/231-3500 TRUST
(Ask us for a cash letter analysis.) COMPANY

Let your Man from Merc tell you how banking regulation changes will affect you. In the
fast-moving business of banking today your Man from Merc is more important than ever.
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WINTERS

MEEKER SPILLMAN

Hunt Report Discussions
Slated for Programs
Of Missouri Regionals

Regional Meeting Calendar

MPLICATIONS of the Hunt Com-
mission report will be discussed at
the regional meetings of the Missouri

HULL HARMON

Dr. Winters, a member of the General
Motors Speakers Bureau, was a minister
until 1959, when he decided to devote
full time to writing, lecturing and
travel. He is interested in problems of
crime prevention and rehabilitation and
has served as chairman of the Skid Row
Commission in Chicago. He has circled
the globe several times on special as-
signments in crime, government and
world missions.

The regional meetings get underway
on September 25, when Region One
meets at the Holiday Inn in Hannibal.

Sept. 25 Region 1 Hannibal Bankers Association, beginning late this ~_Alvin D. Meeker is chairman of Re-
Sept. 26 Region 2 Chillicothe month. gion One. He is pre_mdept and director,
Sept. 27 Region 3 St. Joseph A series of notices, each featuring Commerce Bank, Kirksville. Mr. Meek-
Sept. 28 Region 4 Kansas City different recommendations of the Hunt ©F joined Commerce Trust of Kansas
Oct. 24 Region 6 Cape Girardeau  Report, will be mailed to Missouri City in 1955 and his present bank in
Oct. 25 Region 7 Springfield bankers preceding the regional meet- 1957. He is a graduate of Northeast
Oct. 26  Region 5 Jefferson City ings (formerly called group meetings). Missouri State College and of the
Oct. 26 Region 8 Jefferson City The notices are designed to encourage School of Banking of the South at

bankers to give thought to the various
Hunt Commission recommendations so
they will be prepared to enter into the
discussions at the regionals.

Special speaker at all meetings will
be Dr. Carl Winters, philosopher, lec-
turer and humorist from Oak Park, 111

Map shows bounda-
ries of new MBA re-
gions. Seven former
groups have been
designated as eight
regions.

MID-CONTINENT BANKER for September, 1972

Louisiana State University. He is a
former secretary of Group One.

Region Two will meet September 26
at the Hotel Strand in Chillicothe.

Grimes Spillman, president, Home
Exchange Bank, Jamesport, is chairman
of Region Two. He joined his bank in
1958 and was elected CEO in 1963. He
purchased controlling interest in the
bank in 1969. He has served on the
MBA agriculture committee and is a
past president of the local BAI chapter.
His hobby is flying and he has a private
landing strip on his farm near James-
port.

Region Three plans to meet Septem-
ber 27 at the Hotel Robidoux in St
Joseph.

James Wells Hull, executive vice
president, Wells Bank, Platte City, is
chairman of Region Three. He joined
his bank in 1959 as a clerk and has
advanced through the positions of as-
sistant cashier and vice president. In
addition to serving as executive vice
president, he holds the position of
board secretary. He is a graduate of
the School of Banking of the South at
Louisiana State University.

Region Four will convene at the
Hotel Muehlebach, Kansas City, on
September 28.

Adrian Harmon, president, Citizens
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At press time,

Ben A. Parnell Jr., president of the Missouri Bankers Association, announced

that the following bankers will be on hand at the regional meetings to discuss and answer

questions on the Hunt Report:
James E. Brown, senior vice president.

Mercantile Trust, St.

Louis; Gerald T. Dunne, vice

president, Federal Reserve Bank of St. Louis; and William W. Guigg, vice president and trust

officer, Central Trust, Jefferson City.

BROWN

Bank, Warrensburg, is chairman of the
region. In banking for 20 years, Mr.
Harmon is associated with the following
banks: Barton County State, Lamar;
Citizens Bank of Liberal; Jackson
County State, Kansas City; Farmers
Bank, Stover; Bank of Knob Noster.
He is president of Central Mortgage
Co., Inc., Springfield, and chairman of
First Missouri Development Finance

Region 8 to Meet

The first meeting of recently or-
ganized Region Eight is scheduled
for Jefferson City on October 26. The
meeting will be held in conjunction
with Region Five. Both regions will
elect officers.

Region Eight’s formation was ap-
proved at the MBA convention last
May. Most of the area covered by
the region was formerly in Region
Five.

At press time it had not been de-
termined whether Region Eight of-
ficers would serve extended terms
from the time of election until the
1974 MBA convention or abbre-
viated terms, lasting only until the
1973 convention.

OuUIGG

DUNNE

Corp.

Information on Regions Five through
Eight will be published in the October
issue of Mid-Continent Banker.

Schott Appointed President
Of St. Louis AIB Chapter

ST. LOUIS—Edward R. Schott,
manager of the research department,
Federal Reserve Bank of St. Louis, has
been elected president of the St. Louis
chapter of the American Institute of
Banking.

Other officers are: first vice president,
Edmund L. Vorhes, assistant treasurer,
Manufacturers Bank; second vice pres-
ident, George T. Guernsey IIl, senior
vice president, Manchester Bank; as-
sociate vice president, Miss Juanita R.
Wilier, Big Bend Bank; treasurer, Rich-
ard L. Johannesman, vice president,
Mercantile Trust; and executive direc-
tor and secretary, Joseph G. Steel.

m FRAMPTON T. ROWLAND JR.
has been elected vice president and
head of the installment loan depart-
ment, Columbia National. Rex E.
Johnson was named an assistant cash-
ier.

SERVING YOUR EDP, CORRESPON-

DENT AND TRUST NEEDS IN THE

FOUR STATE AREA

KANSAS MISSOURI
a'tTophffir  ~
mSferary
VA )
ST Al
| a*ﬁs‘ Caiiig
Signay
fry
AQ
OKLAHOVA \ ARKANSAS,

FIRST NATIONAL BANK

8. TRUST COMPANY OF JOPLIN
FOURTH & MAIN STREETS /624-1234 /MEMBER FDIC
JOPLIN, MISSOUR! 64801

Member, First Community Bancorporation, Joplin, Missouri
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Organizers Seek Charter
For New Commerce Bank

KANSAS CITY—Robert W. Reed
and associates, all of whom are affil-
iated with Commerce Bancshares, Inc.,
have filed an application with the
Comptroller of the Currency to or-
ganize Commerce Bank of Martin City
here. Proposed initial capitalization of
the bank is $750,000.

If approved, Commerce Bancshares
would own all outstanding capital
stock of the new bank, except for di-
rectors’ qualifying shares. The proposed
bank is expected to open in one year.

Van Pelt Named Asst. Vice Pres.
Of Commerce Bank, Kansas City

KANSAS CITY
—Roger Van Pelt
has been elected
an assistant vice
president of Com-
merce Bank. He is
in charge of budg-
eting and cost ac-

counting.
Mr. Van Pelt
joined Commerce
VAN PELT Bancshares, the
bank’s holding
company, in 1970 as assistant con-

troller. Previously, he was controller
for American Salt Corp.

MBA Ad Program Begins

This is one of a series of advertisements spon-
sored by the Missouri Bankers Association cur-
rently running in national publications, such
as Life, Better Homes & Gardens and Reader's
Digest. The ads are also being run in Missouri
Ruralist and Missouri Press News. Total circu-
lation of these publications is 1.8 million. The
ads, prepared by Batz-Hodgson-Neuwoehner,
Inc., St. Louis, for the MBA public relations
committee, are designed to tell banking's story
to the public.
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uW W ol tu tta p»tedewi?...

cotitvwtfod ta tfo, fuluul...

Yow fildm

We would like to be of service to you in
our correspondent Banking & Business
Development Department—call Bob
Heidbreder or George Scott, Commercial
Banking Officers, at (314) 664-6222.

TOWER GROVE BANK

and Trust Company

3134 S. Grand at Hartford
St. Louis, Missouri 63118
(314) 664-6222
MEMBER FRS-FDIC

A Subsidiary of TG BANCSHARES CO.

5th largest bank in St. Louis / 9th largest in Missouri — and growing
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St. Louis HC Proposes Purchase
Of Parkway Bank, Chesterfield

ST. LOUIS—Mark Twain Banc-
shares, Inc., multi-bank holding com-
pany, has entered into an agreement
with various shareholders of Parkway
Bank, Chesterfield, to purchase a ma-
jority interest in the bank. The offer is
subject to Mark Twain Bancshares
making a similar offer to all Parkway

Bank shareholders and to Federal Re-
serve approval.

Mark Twain Bancshares expects the
officers and staff of Parkway Bank to
continue to manage the bank. The
bank opened for business in early 1971.

= AMERICAN NATIONAL, St. Jo-
seph, has filed an application request-
ing permission to establish a new fa-
cility.

PHIL

JOHN

Because it takes an expert thoroughly trained in their field to do their job

— correspondent banking.

And Beanie, John, and Phil of the First Stock Yards Bank are the experts
to help you. Men knowledgeable in all phases of the correspondent banking
market — they can give accurate credit information, financing assistance,
efficient collection and remittance services.

So if you have a check to cash, perhaps you should see Tom, Dick or
Harry. But if it’s correspondent banking you want, call Beanie Broadhead,
John Karn, or Phil Miller at the First Stock Yards Bank. Your correspondent

banking experts.

SOUTH ST. JOSEPH, MISSOURI 64488 MEM
D

TELEPHONE 816/238-1738
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Officer Promotions Announced
By City Nat'l, Kansas City

KANSAS CITY—City National has
advanced Jerry L. Crutsinger from as-
sistant vice presi-

dent to vice presi-

dent in division Il

of the banks, bank-

ers and corporate

accounts  depart-
ment. He repre-
sents the bank in
Kansas.

Mr.  Crutsinger
came to the bank

in 1966, was elect-
CRUTSINGER

ed an assistant
cashier in 1969 assistant vice pres-
ident in 1970.
McCAULEY THOMPSON

Also promoted from assistant vice
president to vice president was James
C. Thompson, investment department.
Mr. Thompson, who is in charge of
bond sales, joined the bank in 1966
and became an assistant vice president
in 1970.

Named special representative in the
banks, bankers and corporate accounts
division was C. D. McCauley, who will
represent the bank in Kansas. He
joined the bank early last year.

In the asset management depart-
ment, William P. Messer was elected
assistant vice president, while Douglas
F. Page was named assistant cashier.
Mr. Messer joined the bank in 1962
and was appointed assistant cashier
and manager of the commercial credit
department last year. Mr. Page has
been with the bank since 1966.

Warehouse Firm Promotes Yates

Frank A. Yates of Springfield has
been promoted to vice president and
district manager for Douglas-Guardi-
an Warehouse Corp., based in New
Orleans.

In other action, the firm promoted
Leroy O. Nate of Portland, Ore., and
Victor R. Rennols of New York to vice
presidents and district managers. M. A.
Collins has been named vice presi-
dent of Douglas-Guardian and Doug-
las Public Service in the executive of-
fices in New Orleans.
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The Aurora Bankw

THIS 1S PART OF OUR
TOTAL RESOURCES.

You can't enter every one of our bank’s
resources in a neat column of figures. Not
ours anyway.

We at Union National Bank believe our
resources are made up of a lot of things. Our
people. The people we serve. The banks we
serve. That includes, of course, our data
processing customers presently served from

our computer center in Springfield. Why do
these banks select us? For accuracy. For
speed. For problem solving.

Call us soon for full information about our
computer center services. Make us a part of
your resources, too.

IT UNION NATIONAL BANK

PARK CENTRAL SQUARE e« SPRINGFIELD, MISSOURI « CALL (417) 869-3511 « MEMBER FDIC
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We have the ability to respond to all of your correspondent
needs: A smooth telecomputer system to speed each morn-
ing’s reports to your doorstep . .. monthly analysis of your
bond portfolio . . . plus quick answers on loan participations.
Your daily calls are handled byoperating people who develop
a fast familiarity with your special problems—that’s respond-
ability. See what we mean now by calling Ken Nunn collect
at 314-652-1400.

Manchester Bank

VANDEVENTER AND CHOUTEAU AVENUES -« ST. LOUIS, MISSOURI 63110 « 314 652-1400

MANCHESTER
FINANCIAL

National Bank of AfFton Opens;
Richard Reilly Is President

AFFTON—National Bank of AfFton
recently opened for business in tempo-
rary quarters in a
remodeled  office.
Construction is
scheduled to begin
shortly on the
bank’s permanent
building, to be lo-
cated in a shopping
center.

Richard M. Reil-
ly is president and
cashier of the new
bank, which has
capital of $500,000, surplus of $300,000
and undivided profits of $200,000.
C. James Spinale is vice president and
secretary.

Mr. Reilly, who has been in banking
20 years, formerly was vice president
in the correspondent department of
Manchester Bank, St. Louis.

REILLY

Harvester Nat'l Bank Proposed
For St. Charles County

ST. CHARLES—Paul H. Knob-
lauch, president, First National, and
associates have filed an application for
permission to establish a national bank
in an unincorporated area of St
Charles county. The proposed Harves-
ter National Bank would have capital
of $1 million.

The bank would be an affiliate of
First National. Shareholders of the
bank will be given pre-emptive rights
to buy shares in the proposed bank in
the same proportion of ownership. Un-
subscribed shares will be offered to the
public.

Bank Marks Anniversary

KANSAS CITY—Womall Bank
recently celebrated its 15th anni-
versary.

The bank gave a free adult ticket
to Six Flags Over Mid-America, a
park near St. Louis, or one of 12
other gifts to persons opening a new
savings account in the amount of
$500 or more, adding $500 to a
current savings account or opening
a new checking account with a
minimum deposit of $250 or more.

A free movie matinee also was
presented at a local theater, compli-
ments of the bank.

In addition, the bank offered no-
charge checking accounts and free
safe deposit boxes for the next 15
years to the first 15 couples who
applied. The couples had to be cele-
brating their 15th anniversary this
year.
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Bank Marks 80th Anniversary

A good bank In a good
community . ..

That’sa slogan we’re using in a local advertising
campaign. At St. Johns, we stress "community”
because we feel one of the goals of a bank
should be to build the community in which it is

Michael J. Ross (second from 1.), pres., Jeffer-

son Bank, St. Louis, serves the first slice of the located. In fact, we stress it so much that "com-
bank's 80th anniversary cake to Joseph H. A ) )

McConnell, v. ch. At I is Denis M. Bahlinger, munity" is our middle name— St. Johns Com-
v.p. and cash., and at far r. is Harry J. Lunt,

v.p. and sec. The bank celebrated its anni- munity Bankl!

versary with a reception for its staff.

Two Banks Change Names

OFFICERS
North Side Bank of Jennings an_d SYLVESTER F. WITTE oo oo e PrESident
Bank of Overland have changed their WALTER C. BRANNEKY ~ Executive Vice President
. FLETCHER E WELLS Vice President and Cashier
names to Charter Bank of Jennings and HUBERT V. KRIEGER Auditor and Comptroller
i JERRY L. BYRD ... Vice President
Charter Bank of Overland. T_he cl_langes EARL D. PEPPERS ... . Vice President
were made to more closely identify the V\E/AARLLLARCEL{J]N SII?JESETS peo an..t..Vi'(r:r;JstPr(g;f(lj(;?]rt
banks as members of First National LEONARD W. HUDDLESTON Assistant Vice President
i JACK K. ISHERWOOD . Assistant Vice President
Charter Corp., Kansas City. WILLIAM O. ROBARDS Assistant Vice President
FRED G. FETSCH oo e Assistant Cashier
VIRGINIA F. HAUSER Ass!stant Cashier
m DONALD E. HAMM, formerly vice CHARLES C. SMITH Assistant Cashier
. - MARIE WELLINGHOFF . Assistant Cashier
president and cashier of Commerce F. GILBERT BICKEL Vice President
HARRY C. MUMMERT ... Vice President
Bank (_)f POP'ar Bluff, has been elected CAROLINE BLACKFORD fe Deposit Dept.
executive vice president. He has been RUTH DICKEY ..o Mgr. Loan Dept.
- : IRMA G. HASTINGS e Mgr. Proof Dept.
with the bank since 1950. EARLENE TAYLOR Mgr. New Accounts

m JULIAN I. EDISON, executive vice

president and director of Edison DIRECTORS
Brot_hers Stores, Inc., h?s bee_n elected HERBERT W. ZIERCHER, Chairman
a director of Boatmen’s National, St. JOHN H. ARMBRUSTER
L . F. GILBERT BICKEL, D.D.S.
ouls. WALTER C. BRANNEKY

ANDREW W GAROFALO

FRANK J. LAMA

m HENRY G. RIVER JR. has been EARL B RRY O eKeE, IR,
named vice president of the corre- HARR\ES?WINUgMngTER R
spondent bank department of Bank of FLETCHER E. WELLS
St. Louis. He came to the bank last SYLVESTER F. WITTE
year as vice president, commercial
loans. In other action, Thomas L. "Our 46ih Year of Service'"

Palmer was named a representative in
the correspondent department.

Citizens Bank Remodels Building

Citizens Bank, Pacific, recently completed re- MEMBER F.D.l.C.

modeling of its quarters. Contemporary walnut
furniture is used throughout the building. Bank
Building Corp., St. Louis, was the consultant
and construction manager for the project.
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Baur Advanced to Vice President
At Mercantile Trust, St. Louis

ST. LOUIS—Mercantile Trust has
elected Andrew N. Baur a vice presi-
dent. Mr. Baur, who has been an as-
sistant vice president in the commercial
lending division since last year, came
to the bank from First National of At-
lanta.

Also promoted were: Mrs. Janice B.
Rennie, assistant vice president, com-
mercial lending division; Robert W.
Bloemker, data processing officer; and
Michael D. Rosenfeld, assistant invest-
ment officer.

HC Acquires Trenton Nat'l

ST. LOUIS— Affiliation of Trenton
National has been completed with
Mercantile Bancorp., Inc., multi-bank
holding company.

Other affiliates are Mercantile Trust
and Mercantile-Commerce Trust.

m FIRST CITY BANK, Springfield, has
named Mike Greene a vice president.
He will work in both the commercial
and installment loan departments. In
other action, the bank elected D. R.
Young a director. He is executive vice
president of Strout Realty, Inc.

m DAVID C. LEWIS has been ap-
pointed vice president in the com-
mercial real estate loan department of
Southern Missouri Trust, Springfield.
Formerly, he was a state bank exami-
ner.

m E. MORTON WEAVER, former
executive vice president and trust offi-
cer, Hannibal National, has been pro-
moted to president. He succeeds the
late W. N. Pettibone.

HC Announces Acquisition

KANSAS CITY—First National
Charter Corp. has completed acqui-
sition of Livestock National and has re-
ceived Fed approval to acquire Butler
State.

First National Charter Corp. is the
parent company of First of Kansas City.

m DOUGLAS F. NEWMAN has been
elected a director of Crystal City
State. He is a newscaster for KMOX
radio, St. Louis.

m UNION NATIONAL, Springfield,
has elected William D. Raine trust
officer in charge of business develop-
ment for the trust department and
Paul Kirk trust attorney. John W. Cal-
houn was named an installment loan
officer.

m MERLE GRAY has resigned as
cashier of Brookfield Banking Co. He
is the new owner-operator of a bed-
ding company in Laclede.

m JONESBURG STATE is construct-
ing a new 3,500-square-foot building
that will feature a night depository
and drive-up window. Completion is
expected in early October.

m PLANS for a new facility in the Cen-
tral City Shopping Center have been
announced by United Missouri Bank
of Ferguson. If approved, the facility
will have four drive-in windows, four
lobby teller stations and a safe de-
posit vault.

m APPROVAL has been granted for
Commerce Bank of University City’s
new “mini-bank” facility. The facility
will be open for extended banking
hours.

YOUR MEMBERSHIP HELPS YOU

Meet the needs of Missouri industry to provide job opportunities.

In three years First Missouri Development Finance Corporation has grown
to be the 12th largest business development corporation in the Nation and
in turn has created or retained 1,700 jobs in business which provided

$5,184,518
Missouri’s economy.

in annual payrolls and more than $18,875,621

in sales to

Your bank’s membership line of 2% of your Capital and Surplus is needed
to expand the funding pool of the Corporation and meet the needs of
Missouri's industry. The Corporation is a statewide, self sustaining, profit
making activity sponsored by the Missouri Bankers Association.

Write today for details on how your bank can assist!

FIRST MISSOURI
CORPORATION
302 Adams P. O. Box 252
Jefferson City, Missouri 65101

DEVELOPMENT FINANCE

JERRY STEGALL, Executive Vice President

Telephone AC (314) 635-0138
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Fowler Named Asst. Vice Pres.
Of Commerce Bancshares, Inc.

KANSAS CITY—James R. Fowler
has been elected an assistant vice presi-
dent of Commerce Bancshares, Inc.,
state-wide holding company. He will
serve on the real estate staff, assisting
affiliate banks in maintenance and de-
velopment of their real estate.

Mr. Fowler joined Commerce Bank
of Kansas City in 1970 as personnel
services manager. He was named as-
sistant vice president last year and be-
came director of personnel services.

In other action, the holding company
announced it has signed an affiliation
contract with Citizens National, Har-
risonville. The contract is subject to
Fed approval.

m MEREDITH LEE resigned as senior
vice president of Bank of Sikeston to
become president and chief executive
officer of State Bank of Morehouse. He
succeeds Pat Lea.

m CHILLICOTHE STATE has elected
Robert K. Popple president. He former-
ly was vice president of Illinois Na-
tional, Rockford.

m COLUMBIA NATIONAL has be-
gun construction on its new drive-in
facility, to be located in the new Bis-
cayne Mall shopping center. The 900-
square-foot, one-story building will have
two teller stations inside and three
drive-up units. Completion is expected
in November.

m FIRST BANK OF COMMERCE,
Columbia, has elected two new direc-
tors. They are Robert E. Draffen,
cashier, and Mrs. Genie Banks Rogers,
who was elected to fill the unexpired
term of her late father, H. G. Banks,
president.

m CONSTRUCTION has begun on
Commerce Bank of Excelsior Springs’
new facility. The structure will have
both walk-in and drive-in service, as
well as an after-hour night depository.
Completion of the building is expected
in December.

m TRADERS NATIONAL, Kansas
City, is seeking permission to establish
a new facility.

m FIRST NATIONAL, Cape Girar-
deau, has named Paul L. Ebaugh
executive vice president. His responsi-
bilities will be in business development
and marketing. Mr. Ebaugh has been a
director of the bank since 1970.

m DANIEL L. SCOTTEN has joined
Commerce Bancshares, Kansas City-
based registered bank holding com-
pany, as controller. He had been con-
troller and assistant treasurer of Carey
Salt Co., Hutchinson, Kan.
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m CECIL E. SANDERS has been
elected an assistant cashier of First Na-
tional, Kansas City. A member of the
discount department, he has been with
the bank since 1958.

m WALTER W. PINNELL has been
named assistant to the president of
Mark Twain South County Rank, St.
Louis County. Mr. Pinnell has been as-
sociated with Southeast State, Kansas
City, and Citizens Trust, Providence,
R. L.

m WAYNE CARLTON was elected
president and a director of Commerce
Bank of Fenton. He succeeds Richard
Dalton, who was named chairman. Mr.
Carlton had been executive vice presi-
dent of Columbia National.

a MARK TWAIN BANCSHARES, St
Louis-based multi-bank holding com-
pany, has named Bruce R. Carl direc-
tor of business development. Before
joining the holding company, Mr. Carl
was manager, computerized engineer-
ing, Monsanto Enviro-Chem.

Octave de Juniac Promoted
At LaSalle Nat'l, Chicago

CHICAGO—LaSalle National has
promoted Octave de Juniac to senior
vice president and European representa-
tive in the international banking group.
He joined LaSalle National last year
and is the bank’s official representative
for the United Kingdom and the Euro-
pean continent.

Edward L. Fleming was named as-
sistant vice president in the personal
trust division. He came to the bank in
1966 and worked in the land trust di-
vision before transferring to the per-
sonal trust administration division.
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of Envelopes Designed

Especially for Your Bank

MISSOURI ENVELOPE CO.
10655 GATEWAY BLVD.
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DESIGNERS AND MANUFACTURERS

WOMELDORFF & LINDSEY

1030 TOWER BLDG. LITTLE ROCK
PARTNERS:
J. E WOMELDORFF R. P. LINDSEY

f In the heart of downtown

KANSAS CITY, M

125 comfortable inn-town rooms with all
appointments at most reasonable rates...
$10 to $15 single or double occupancy

PARKING.

HOME OF THE FAMOUS

Fine Food since 1920
Supper dancing nightly

‘NEW YORKER

INN

1114 Baltimore, K.C., Mo. 64105

Tele: 816/842-9711
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Oliver Goodman, Manager

157



Banking Legislation Before Congress

Covers Wide Variety

S THE 1972 ABA convention ap-
A proaches, there is an abundance
of legislation—either just enacted or
in various stages in Congress—that af-
fects banking.

State taxation of banks, which was
part of an omnibus bill (H.R. 15656),
was killed in the Senate Banking Com-
mittee August 8. This section would
have prohibited states from taxing in-
tangible property owned by banks or
from imposing discriminatory taxes and
would have permitted states to impose
certain enumerated taxes on a nondis-
criminatory basis on “out-of-state”
banks doing business within a state. It
was supported by the ABA.

Another portion of H.R. 15656
would authorize 100% insurance of de-
posits of public funds in all insured in-
stitutions except credit unions. It would
empower the FDIC and FSLIC, as the
case may be, to limit aggregate
amounts deposited in any one institu-
tion on the basis of size in terms of its
assets. It would not, as the FDIC rec-
ommended, provide that the interest-
rate ceiling on all such deposits for all
depositories be the same. The ABA
strongly opposes this section and urges
its entire deletion. However, if such in-
surance is authorized, the association
believes it is absolutely essential that
there be no differential in ceilings on
rates permitted to be paid on public
funds.

The other portion of H.R. 15656

of Subjects

would require all insured banks and
S&Ls to cash any federal government
check when presented by a payee with
proper identification. (Provisions relat-
ing to credit unions and “state checks”
have been dropped.) The ABA be-
lieves there should be a provision in
the bill requiring that banks not be
held liable for payment of such checks
if the banks follow the identification
procedures and other regulations of the
Treasury Department covering such
transactions without negligence.

Two pieces of legislation were com-
pleted this year—Federal Election
Campaign Act of 1971 and Education
Amendments of 1972. The former was
proposed and enacted as a result of a
number of law suits that arose during
the past two years over banks’ making
loans to political candidates and/or
political parties. According to the ABA,
the obvious intent of these amendments
was to permit banks to make loans to
political candidates and parties as they
would make any normal business loan.

The Education Amendments bill: 1.
Extends the Guaranteed Student Loan
Act. 2. Increases the loan limitation to
$2,500. 3. Increases the insurance lia-
bility to be paid by the commissioner
to 100% of the unpaid balance of the
principal amount plus interest. 4. Con-
tinues the special interest subsidy to
July 1, 1974. 5. Creates a secondary
market for three guaranteed student
loans to be known as the Student Loan

Bank and Charter Depositor Grow Together

When Kansas City's Wornall Bank celebrated

also was the center of attention at the bank's opening 15 years ago.

its 15th birthday last month, the guest of honor

She is Miss Vicki Do-

Lance, also 15. She is shown at left at the age of four months, when she became the youngest
charter depositor at the bank. President Robert P. Corbett (r.) presents the opening account to

Vicki, who is being held by her mother, Mrs. Harry F. DolLance.
John Wornall, who was oldest charter depositor of Wornall Bank.

In left background is the late
In the photo at right. Miss

DoLance, now a high school sophomore, and Mr. Corbett, still president of the bank, decorate

the bank's birthday cake during the 15th-anniversary celebration.

The event was concluded

with the awarding of VIP vacations at Six Flags Over Mid-America near St. Louis to five win-
ners and presentation of the cake with $75 cash for candles to a woman visitor. Fifteen smaller

cakes were given to customers and friends.
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Marketing Association. The ABA said
the Administration anticipates that the
SLMA will be in operation six months
after the President appoints an interim
board of directors.

With the exception of item 5, above,
the education bill’'s effective date has
been changed from last July 1 to next
March 1.

The Fair Credit Billing Act (S. 652)
has passed the Senate. As amended by
that body, its full caption is the Truth-
in-Lending Act Amendments of 1972.
Among its provisions is establishment
of a system for resolving customer dis-
satisfaction that prevents creditor legal
action until the obligor has met the
bill’s requirements, but not necessarily
the customer’s dissatisfaction with the
statement or the goods involved. An-
other section would limit class-action
suits based on Truth-in-Lending viola-
tions to $100,000. S. 652, as passed by
the Senate, is generally satisfactory to
the ABA.

Senate and House conferees have
agreed on a conference report on
Rural Development Legislation (H.R.
12931), but as of this writing, the re-
port had not been adopted by either
the House or Senate. Expanded author-
ity for financing rural development
would be provided through the Farm-
ers Home Administration as recom-
mended by the ABA. The provision for
establishing a massive new Federal
Credit System for rural development
purposes was eliminated on the Senate
floor with the assistance of contact
bankers.

Congress adopted a program for the
Farmers Home Administration to guar-
antee loans made by private lenders as
suggested by the ABA. The guarantee
would be on a 90% basis (similar to
SBA). These loans would be made at
a market rate except that the rate on
housing loans could not exceed the rate
fixed by HUD for Federal Housing Ad-
ministration programs. Loans guaran-
teed could include farm-ownership,
farm-operating and nonfarm rural-
housing loans, together with new pro-
grams made up of small business and
industrial loans.

Senate Bill 3001, which would cre-
ate a Federal Financing Bank, was re-
ported to the Senate June 12 and
passed June 22. As of this writing, it
was before the House Ways and Means
Committee. The bill would create a
Federal Financing Bank to assure co-
ordination of federal and federally as-
sisted borrowing programs with the
overall economic and fiscal policies of
the government, to reduce the cost of
federal and federally assisted borrow-
ings from the public and to assure that
such borrowings are financed in a man-
ner least disruptive of private financial
markets and institutions. * *

MID-CONTINENT BANKER for September, 1972
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In several places at one time?

no, it only seems that way . . . But there’s no doubt about it, the hard-
driving officers of Stock Yards Bank do get around. Just as does
Ken Brown, they roll-up some 25,000 miles a year making regular
visits to keep themselves personally aware of your local problems
and individual banking requirements.

Because they get around, they can do a crackerjack job of helping
you get around your correspondent problems .. . FAST . . . You'l
see that they have authority to make decisions when you place your
correspondent calls to 618-271-6633.

'YOUR BANKER'S BANK

V Just across the river from St Louis
THE NATIONAL STOCK YARDS NATIONAL BANK

OF NATIONAL CITY

NATIONAL STOCK YARDS. ILL
A Reserve City

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



When you’re thinking about a correspondent bank,
think about the men you’ll be working with.

We have all the technical know-how. machinery, and He's the member of our staff who becomes a member
computers needed to make us an excellent correspondent of your staff. The vital link.
bank. And First National Representatives covering your area
But the single most important part of our entire cor- are the best in the business.
respondent program is the Correspondent Representative These men. and their capabilities, are excellent reasons
you work with. we’re the correspondent bank you should be thinking about.
First National Bank in St.Louis First Union
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