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After conferring briefly with 
bank officers, Hamilton went to 
the tellers and signed for wha
tever money they had.

"Like I'd told the caller,” he 
said, "there was no way I could 
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Made by Advocates o f Consumerism?

Page 31

A Report on

BANKPAC
Page 27

I  Missouri 

To Examine 

Banks

By Computer
Page 29

Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



How can Liberty’s 
International Division . 
help your customers?

T o  be perfectly honest, we prob
ably can’t, unless you have a special 
type of custom er. One who is 
actively engaged in importing or 
exporting oil, raw materials, sub- 
assemblies, livestock, grain or the 
like.
But, if you do have a customer 
engaged in International Trade, in 
anyway, we can provide all the 
assistance you will ever need to 
help him. Of course, you’ll receive 
the usual services like arranging 
low cost financing, letters of intro

duction and credit agreements. But, 
there’s more.
You see, Liberty is one of 18 
parent banks of Allied Bank Inter
national and has direct access to 
the world market centers. Allied is 
based in New Y ork  City with 
branches in Nassau and London 
and representatives in Tokyo and 
Hong-Kong.
There’s even a little more. W e can 
provide "Travelers Cheques” in 
foreign currency denominations . . .  
like Swiss Francs, German Marks

and British Sterling. This service 
alone will save your European 
bound customers time, trouble and ^
money at overseas counters. V

So, you see, we can probably assist 
. . .  in a small way . . . even if you „ 
don’t have customers engaged in 
international Trade. If you have

■m
any questions concerning Interna
tional Trade . . .  or simply foreign 
currency Travelers Cheques, con- *

tact our Correspondent Depart- ^
ment for the right answers. „

Jack Abernathy, President Chiefs Corporation

by Alfred B. Molson 
Vice President 
International Division

I  LIBERTY
THE BANK OF MID-AMERICA

SHAREHOLDER MEMBER 
ALLIED BANK INTERNATIONAL

4
A

-f

<4The Liberty National Bank and Trust Company of Oklahoma City • P. O. Box 25848 73125 * Phone: 405/231-6154 Member F.D.I.C.
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trust problem

Think
"FIRST”

A businessman's lunch is no place to have your mind on 
other things. And if it ’s a Trust problem that's troubling 
you, FIRST NBC can help.
Our experienced Trust Team is fully equipped to act as 
your Back Shop Trust Department. And their combined 
brainpower, plus the most sophisticated computerized 
equipment in the South, is ready to go to work for you.
Whether it ’s for taxes, executors, estate settlement, living 
trusts, pension and profit sharing, corporate services or any other matter per
taining to Trust, we're ready to lend a hand.

and dial 
our

hot line

So, if you have a Trust problem—or any kind of banking problem—dial our 
Hot Line and we’ll give you some action. Fast!
In Louisiana our Wats number is 1-800-362-8530. In Mississippi, Alabama, 
Arkansas, Oklahoma and East Texas it ’s 1-800-535-8542. All other areas call 
collect 1-504-529-1371. Ext. 237.

FIRST NATIONAL BANK
*  OF COM M ERCE

NEW ORLEANS, LOUISIANAMember FDIC
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Nobody
ever signs

It's the unwritten agreement between buyer 
and seller that says, in effect, "We trust you ." 
It's the agreement that admits that the best 
lawyers in the world can't draw a contract that 
insures good customer relations, conscientious 
follow-up in service, genuine fairness and 
friendship in all dealings.
It's a kind of insurance that can't be put into

a printed policy, but which can become a 
policy of doing business.
It's the most im portant policy we don 't sell, 
and it has helped us to insure nearly 1500 
banks in 25 states.
An actuary might not know what we're 
talking about, but we're sure you do.

Our Most
Valuable
Contract
is the One

y

y

-y

<

y

4»

1
y .

<

4

FINANCIAL INSURANCE SERVICE, INC.
2 2 0 0  EAST DEVON AVENUE • DES PLAINES, ILLINOIS 6001B • 3 ie / 2 9 7 -4 B 6 0
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Fed Reserve Adopts Plan 

, For Uniform Requirements,

'  Updated Check Clearing
WASHINGTON—The Fed has adopt

ed—with minor modifications—its pro
posal to impose uniform reserve re- 
quirements on all member banks and 
to modernize the nation’s check-collec-

► tion procedures.
The changes will take effect in Sep

tember and October in two steps and 
will eliminate current differences in the 
percentage of demand deposits that 
banks must hold as reserves and speed 
the clearance of checks for collection 

v, through the Fed for smaller banks.
Under the new I'eserve requirements, 

all member banks, regardless of cate
gory, will be subject to the following

* reserve requirements: 8% on the first $2 
million of demand deposits, 10% on the

* portion from $2 million to $10 million,
*  12% from $10 million to $100 million, 

13% from $100 million to $400 million 
and 17/2% over $400 million.

The initial proposal, made last 
v March, called for a 13% reserve require

ment on the portion of deposits rang-
► ing from $10 million to $400 million.
v This was changed to minimize the im

pact on banks in this category.
The change is expected to free about 

$3.5 billion from reserve requirements, 
but the speed-up in check clearing pro
cedures will soak up $2 billion of the 

(Continued on page 28)

Volume 6 8 , No. 8  July, 1 972

FEATURES
25 SELECT, TRAIN, REWARD THE W O M AN  BANKER

NABW president discusses distaff side of banking

27 THE NEW BANKPAC
What it is and what it is doing

29 BANK EXAMINING BY COMPUTER
Missouri begins new automation plan Rosemary McKelvey

31 CAN BANKING RESPOND TO CONSUMERISM?
Yes—by providing more and better services James D. Farley

34 KIDNAP/EXTORTION THREATS
How to prepare for them Kathy Flood

38 HEARINGS ON GUIDELINES FOR I-BANK HCs
Future transfer of small bank ownership at stake

42 INDUSTRY REPORTS, FORECASTS
Featured at management session

DEPARTMENTS
>

►

►

»

►
>

►

V

V

Check Cashing Bill
A House banking subcommittee has 

approved legislation to force federally 
insured banks or S&Ls to cash any 
check issued by the federal govern
ment. The bill is aimed at helping 
social security recipients, who some
times have to travel long distances to 
cash their checks when local banks 
refuse to cash them. It also would 
enable government employees to 
cash paychecks at banks that cur
rently refuse to cash checks for any
one but depositors.

Another bill approved by the com
mittee would prevent states from 
taxing such things as mortgages and 
deposits of insured banks and would 
limit the kind of taxes a state could 
levy on out-of-state banks doing 
business in the state.

The ABA has requested that the 
bill be amended to relieve banks 
from any loss incurred in paying 
checks to the wrong person if they 
follow identification procedures pre
scribed by the Treasury. A total of 
62,000 government checks worth 
more than $9 million was cashed 
last year by the wrong parties, an 
ABA spokesman said.
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Leeway Investments by Banks

IN THE MONTHS to come, bankers 
will be concerned with what is a 

relatively new term, leeway invest
ments. Frank Wille, FD IC chairman, 
proposed a short time ago that his bank 
supervisors—in reviewing loan port
folios of covered insured banks—recog
nize what he called leeway investments.

What are leeway investments? It is 
still too early to know their full conno
tation, but we may, in general, consider 
them as socially desirable loans that 
probably would be classified as sub
standard or lower by bank examiners. 
Again, the definition has not been fully 
promulgated as to what is socially de
sirable, but the loans would tend prob
ably to fall in the area of financing so
cially relevant programs. This would 
include minority financing of new busi
nesses, of financing modernization of 
urban-renewal programs, of loans that 
are designed to enhance the quality of 
life in terms of, say, improving the 
ecology, reducing air pollution and the 
like.

One observation that should be made 
is that frequently we find a term being 
used that, by its very nature, has a re
sounding appeal, such as truth in lend
ing. Thus, the word investments tends 
to describe something that has strength 
and stability. The word leeway, accord
ing to Webster, is a lateral movement 
of a ship on its course or the angle of 
a drift due to a crosscurrent of wind or, 
colloquially, a marginal room for action 
or the like. Thus, we can infer a basical
ly favorable connotation to the term 
leeway investments. Without a doubt, 
if they were called risky, substandard 
loans, the regulatory agencies would 
find it extremely difficult to convince 
their peers that it was politically or 
economically expedient to make them.

Mr. Wille has proposed that leeway  
investments be limited to, say, not more 
than 10% of a bank’s combined capital 
and surplus. Since capital accounts of 
insured banks exceed $20 billion, lee
way investments, if applied by all bank

supervisors, would be somewhat in ex
cess of $2 billion as a ceiling for the en
tire banking structure.

Two extremes or two schools emerge. 
One probably has the greatest support 
of what might be called the laissez 
faire noninterventionists. It has as a 
spokesman the noted economist and 
monetarist, Milton Freedman. His basic 
position, perhaps oversimplified, is that 
lousinesses should concentrate on their 
long-term profits and, to that extent, 
that charitable acts should be done by 
charitable people and charitable institu
tions and not be considered in the 
framework of a business obligation. On 
the other hand, there are a number of 
banking individuals, such as David 
Rockefeller and David Eastburn, re
spectively heads of important banks in 
New York and Philadelphia, who are 
inclined to take a position that banks 
should be doing materially more in the 
areas of social betterment. Between 
these two philosophical extremes prob
ably the great bulk of banks and 
bankers tend to fall.

Which side is right, or is there a 
happy medium between the two ex
tremes? Both sides, it would appear, 
have overlooked the fact that banks 
are owned by and should be influenced 
by their shareholders’ wishes. It is de
sirable for banks to obtain their stock
holders’ approval or rejection of these 
humanitarian concepts. Once the share
holders are advised of the findings of 
management, it is quite likely that some 
will disagree and have a minority posi
tion. They, the minority, thus are in a 
position with this knowledge to dispose 
of their holdings in the bank if they dis
agree with the philosophy of the ma
jority. Therefore, it is proposed that— 
in view of Mr. Wille’s position and 
recommendation—serious consideration 
be given by bank management to ap
prise their shareholders of manage
ment’s recommendations and the senti
ment of the voting shareholders.

One of the points on leeway invest
ments concerns the relativity of the

amounts, in other words, that they re
late to approximately Yio of the share
holders’ investments as the maximum 
that can be committed in this area.
One way of accomplishing this is 4 
through obtaining a proxy vote or send
ing a special communication to share- *  
holders to obtain the latter’s vote and 
sentiment on the topic. Perhaps the 
following could be sent: y

Exhibit I

Dear Bank Shareholder:
It has been proposed that your bank 

be permitted to make what the Federal 
Deposit Insurance Corp. describes as 
leew ay investments. These investments 
normally would not be considered as 
being bankable and probably would 
be classified by bank examiners as risky 
loans. Though they are risky economic *
loans, they would be made in areas we 
may describe as socially desirable. 
Further, the loans would be limited to 
some 10% of the bank’s capital and sur
plus. Enclosed is a form that will pro-  ̂
vide the management of your bank with 
an indication of the wishes of you, the ^ 
shareholders.

The reason we are soliciting your « 
opinion is that accountants normally 
consider anything that would affect the 
capital and surplus of an institution by 
the magnitude of 10% to be a material 
factor  and, therefore, since it is ma
terial, the shareholders should be ap- A 
prised of the development prior to the 4 
start of a program. But more than that, 
your bank will be able to obtain from 
its shareholders the relative priority of 
the types of leeway investments to be * 
made.

When this form has been tabulated, * 
we will return the findings to you, the ^ 
shareholders, so you may be informed 
of the wishes of the combined share
holders. Should you find that you have 
a minority position and you may strong- *
ly disagree with the attitude of the rest 
of the shareholders, this study will pro- *
vide you with an opportunity for an ^
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IT SAYS WHAT
P Thomas Jefferson 

spoke of it as “a mighty mart of commerce” and “a door to the world” . 
Since, with the tremendous development of rivers and harbors and the 
system of intracoastal canals, New Orleans has become the gateway 
to the world for more than half of America. The tributaries of the Miss
issippi — natural and man made — extend now for thousands of miles, 
into dozens of states, and reach for industry and agriculture of every 
type. Experienced in international trade for almost ninety years, the 
Whitney is uncommonly qualified 
to help. Our capabilities are 
exceeded only by our 
desire to be of service.

Ready when needed since 1883
NATIONAL BANK OF NEW ORLEANS
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orderly liquidation of your holdings be
fore the bank takes specific steps in this 
direction.

As you know, in the past, your bank 
has tried to be a good citizen in this 
community. It has made many “socially 
desirable loans” in the area of higher 
education, housing and the like. But 
these loans were evaluated with the 
criteria that they could and would be 
repaid according to the loan terms. 
These leeivay investments may be paid 
but would be of a type bank examiners 
classify as “substandard” or “doubtful.” 

Won’t you please, as a concerned 
shareholder, take a moment of time and 
fill in the enclosed opinion survey-proxy 
and return it in the enclosed stamped 
envelope.

Yours truly,
Bank Chairman

Exhibit li

Socia lly Desirable  A rea
Ecology
Urban Renewal 
Education 
Small Business 
Farming
M inority Financing 
Aged Housing 
Health Services

1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8 
1 2 3 4 5 6 7 8

Priority of leew ay  investments which bank is recom
mended to make. Simply circle a number starting with  
one (1) for the most important; two (2) for second most 
im portant, three (3) for next, etc.

In my judgment, the bank should 
participate in leeway investments in the 
following proportion to the level per
mitted by bank supervisors. (Simply 
circle the percentage figure)

100%  9 0%  8 0%  7 0%  60%  50%  40%  3 0%  2 0%  10%  0 %

In my opinion, the follow ing socially desirable areas should be added to the list for considera
tion by shareholders.

1 . ........................................................................ 3...........................................................................
2............................................................... 4 ...............................................................
My name i s .................................................................................................. 1 have #  shares of

PRINT

bank stock. M y stock certificate number is # .............................................................. .

Date
Other Comments on Reverse ............

Signature

Survey of Leeway Investment Atti
tude by Shareholders.
Instructions: To help us establish bank 
policy on leeway investments, the man
agement of your bank needs to know 
the wishes of its owners. The following 
survey-proxy will help determine these 
wishes and permit us to tabulate the in
formation in a statistical way. From 
time to time as needed a new survey 
will be made.

Conclusion. Management thus will be 
complying with the wishes of its share
holders in the movement into this par
ticular area. It will be able to gauge the 
priorities of the investors and, further
more, it may periodically solicit similar

information prior to the annual meeting. 
In this way, it will be able to advise 
shareholders of the changed attitudes 
on their parts. The owners’ votes again 
will be considered as establishing bank 
policy for leeway investments.

It also will be of interest to see the 
targets or priorities that will be re
sponded to by loan application by the 
borrowers. Specifically will the applica
tions for financing leeway investments 
by borrowers coincide with the wishes 
of the shareholders. Perhaps this pro
posal is considered rather cumbersome, 
but it makes a lot more sense for a 
bank to respond to the wishes of its 
owners rather than be carried away by 
the decisions of one or two individuals 
in a bank or the social wishes of bank 
supervisors. * *

New Promotions Announced 
At Harris Trust, Chicago

CHICAGO—Harris Trust has pro
moted six men to vice presidents. Ad
vanced were: Dave A. Makeever, bank
ing department; George J. Popp Jr. and 
Robert J. Snodgrass, operations depart
ment; and Peter J. Brennan, Glen E. 
Lightholder and James M. Roach Jr., 
trust department.

Promoted to assistant vice presidents 
were: Miss Doris M. Kempes and Ron
ald D. Sonneman, trust department; 
and Alvin G. Wilner, operations de
partment.

MAKEEVER ROACH BRENNAN POPP

/"""A

The Collectors’ Dream
One of the most unique new premiums to 

become available to bankers is a replica 
of one of the rarest coins ever minted; The 
Confederate Half Dollar. Only four coins 
were struck at the New Orleans Mint, which 
had been seized by the CSA Troops early 
in the Civil War. No additional coins were 
minted because of a lack of bullion.

The replicas have the Great Seal of the 
Confederacy on the reverse, and are avail
able embedded in clear Incite, for use as 
paperweights, and in a framed pair, showing 
both sides, “The Collectors’ Classic”.

A brief history of the famous “Half Dol.” 
and the Great Seal is included on the back 
of the framed pair, and enclosed separately 
with the paperweight.

Further information and wholesale prices 
may be obtained by writing to Centre House, 
P.O. Box 1493, Lexington, Ky. 40501.

Samples will be sent on a 30-day memo
billing approval basis, when written request 
is made on your bank letterhead.
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New

• Diebold, Inc. A completely new 
TV Auto Teller system has been de
signed by Diebold, Inc., Canton, O.

The new TV drive-up system was 
designed to provide greater transaction 
convenience and speed for bank cus
tomers. When a customer reaches a 
drive-up unit, the teller pushes a button 
and a mechanism holding the pneumatic 
carrier is extended toward the customer 
until it is within easy reach.

The carrier itself has been redesigned 
and is made of a see-through material, 
so all transaction items are visible. The 
carrier opens at either end with an easy 
twisting motion.

Write Diebold, Inc., Canton, O. 
44702.

• Meilink Bank Equipment. The new
Series 750 Vault Door, recently intro

duced by Meilink 
Bank Equipment, 
Toledo, fe a tu re s  
s t a in le s s  s t e e l  
throughout its fin
ish and detail. The 
vault door provides 
protection ag a in st 
fo rce d  e n try  by 
drilling, hand tools, 
acids, e x p lo siv e s , 
oxy acetylene, oxy- 

arc and other methods.
Security features include protective 

slabs with solid metal content of either 
3/2 inches or 7 inches, boltwork of 14 
two-inch solid stainless steel bolts, two 
combination locks and four-wheel in
direct drive allowing up to 100 million 
combinations and a relocking system.

Write Meilink Bank Equipment, 3100 
Hill Avenue, Toledo, O. 43607.

• Globe Ticket Co. Long lines of 
customers at tellers windows can be 
eliminated with a new bank lobby traf
fic control system recently announced 
by the Globe Ticket Co.

With this system, a customer simply 
takes a ticket from a conveniently 
placed dispenser. While waiting for

MANNING CAREER APPAREL EVEN IMPROVER MY TYPING
his number to appear in the sequence 
indicator above each bank of tellers, 
he has time to fill out a deposit slip 
or make other preparations. When his 
number shows on the indicator, he 
walks to the teller window that is 
open.

The Globe system requires no guards, 
hostesses or barriers. Because an iden
tical customer service system is in suc
cessful operation in thousands of re
tail establishments, Globe believes it 
will be readily accepted by bank cus
tomers.

Information may be obtained from 
the Globe Ticket Go., Corp. Office, 
P.O. Box P, Philadelphia, Pa. 19105.

• Banner Adv. Specialty Service.
“Household Advisor” is the title of a 
new booklet that is designed to be 
given to bank customers to enable them 
to organize their personal affairs. The 
64-page booklets contain numerous 
pages of advice about repairing the 
home, how to keep records, how to 
make full use of bank services and other 
topics.

Booklets are individualized for spon
soring banks, and they normally con
tain advertising by local merchants that 
reduces the cost of production.

The booklets are prepared by Banner 
Advertising Specialty Service, 4242 N. 
Harlem Ave., Chicago, 111. 60634.

• Mail-World, Van Nuys, Calif., is 
offering an instant counterfeit-bill de
tector which attaches to a cash register 
or can be placed near a cash drawer. 
Besides detecting counterfeit bills, the 
machine also is said to reduce change
making errors by making cashiers more 
aware of bills handled. Window decals 
to warn off bad bill passers are included 
with the counterfeit-bill detector.

Write to: Mail-World, Dept. 43,
13450 Hartland St., Van Nuys, Calif. 
91405.

Manning Career Apparel is all 
fashion. Designed by a leading 
manufacturer of smart women’s 
wear for gals who really know 
style. I’m proud to wear it. It makes 
me look better, feel better and 
work better. When you really feel 
part of the company, you take 
greater care to do everything right.

Many companies increase em
ployee pride and corporate iden
tifica tion  with Manning Career 
A ppare l which of fers a great  
selection of smart fabrics, colors 
and styles. Let Manning Career 
Apparel experts develop a pro
gram that will turn your employees 
on, too.

CALL, WIRE OR WRITE
Mr. Si Rosenbaum 
Career Apparel Consultant 
(618) 344-7131

MANNING CAREER 
APPAREL
Division of Martha Manning Co. 
701 West Main Street 
Collinsville, Illinois 62234
Listed on the OTC Exchange as MTHA
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BANKING WORLD

WHITE HARTMEYER COLLISHAW MANGUM SHIPLEY CALLANDER NAITOVE ATHA

• Chemical Bank, New York, has 
elected eight new senior vice presidents. 
They are Stuart K. Atha Jr., Robert J. 
Callander, Joseph B. Hartmeyer, Walter 
V. Shipley, Robert J. Collishaw, R. Jen
nings Mangum, Irwin Naitove and Leo 
E. White.

All previously were regional vice 
presidents with the exception of Mr. 
Naitove, who was a vice president and 
executive director of Chemical’s Dom- 
merich Division, the bank’s factoring 
operation.

Mr. Atha, Mr. Callander, Mr. Hart- 
meyer and Mr. Shipley will have in
creased responsibility in Chemical’s 
corporate banking business, while Mr. 
Collishaw, Mr. Mangum, Mr. Naitove 
and Mr. White will deal with the bank’s 
New York metropolitan business.

Mr. Callander is in charge of the 
bank’s business from Indiana to the 
West Coast, with the exception of the 
Southwest. Mr. Hartmeyer handles busi
ness in the Northeast and Atlantic 
states, as well as in the central region 
of the U. S. Formerly responsible for 
business in the South, Mr. Shipley now 
will take additional responsibility for 
operations in the mortgage and real 
estate department of the bank.

• Mrs. Sandra J. Young, assistant 
cashier, Lincoln National, Fort Wayne, 
Ind., has been awarded the 1972 Lake 
Regional Scholarship of the National 
Association of Bank-Women Inc. Mrs. 
Nancy T. Shears, special representative, 
Hutchinson (Kan.) National, was 
awarded the association’s Midwest Re
gional Scholarship.

Mrs. Young will use her scholarship 
grant at the Graduate School of Bank
ing at the University of Wisconsin, 
Madison. She has been in banking 12 
years and served as national publicity 
chairman for the American Institute of 
Banking in 1969-70.

Mrs. Shears will attend the Bank 
Marketing School of the University of 
Colorado, Boulder.

® Robert H. Woodrow Jr., chairman, 
First National, Birmingham, has been 
named the bank’s chief executive offi
cer. He succeeds John A. Hand, who 
will continue as chairman of the execu
tive committee.

Mr. Woodrow has been with the 
bank since 1947 and was named chair
man last January. Mr. Hand joined 
American Traders National, a predeces
sor of First National, in 1929. He be
came chief executive officer of First 
National in 1958.

• Commerce Bank, Kansas City, has 
filed application to convert from a state 
chartered trust company to a national 
hanking association. Commerce Bank 
operated as a national bank in its earlier 
days.

Upon the granting of the national 
charter the bank will be designated as 
Commerce Bank of Kansas City, Na
tional Association. It will continue to 
be known as Commerce Bank.

• Manufacturers Bank, Detroit, re
cently promoted four second vice presi
dents to vice presidents. They are: 
Robert W. Cadotte, mortgage depart
ment; Thomas B. Craigie Jr., control
ler’s department; Alex F. Kato, credit 
manager; and William J. Novak Jr.,

WOODROW HAND

officer-in-charge, Eight Mile-Schaefer 
Office.

Advanced to second vice presidents 
were Paul A. Aramian, Vernor-Inglis 
Office, and Jerrell D. Calvert, Michigan 
division.

• Gilbert T. Stephenson, 87, died 
June 9. Often called the “Dean of 
American Trustmen,” Mr. Stephenson 
was director of the trust research de
partment for the American Bankers 
Association’s Stonier Graduate School 
of Banking from 1937 until 1950. He 
was vice president in charge of the 
trust department of Equitable Trust, 
Wilmington, Del. (now Bank of Dela
ware) before joining the ABA.

• The Mid-South Chapter of Bank 
Administration Institute recently elected 
new officers and directors.

The new officers are: president, L. R. 
Mashburn, vice president and cashier, 
First National, Wynne, Ark.; vice presi
dent, T. C. Pope, vice president and 
trust officer, First National, Forrest City, 
Ark.; treasurer, Robert R. Long, head 
auditor, Federal Reserve Bank, Mem
phis; and secretary, Doyle P. Grogan, 
assistant auditor, Union Planters Na
tional, Memphis.

Elected directors were: Jerry H.
Swetland, vice president and cashier, 
Fidelity National, West Memphis, Ark.; 
Jeff Arnwine, bond department officer, 
First National, Memphis; and J. C. 
Bussey, assistant cashier, First Amer
ican Bank, Memphis.

CADOTTE CRAIGIE

KATO NOVAK
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FIRST SERVICES FOR THE SEVENTIES

And let George do it.
It isn’t a matter of passing the buck. George 

Bean likes to work for you —  providing 
investment assistance . . . advising you on 
operations problems . . . exploring new and 
unusual requests . . . anticipating not only 
today’s needs but tomorrow’s demands. It’s the 
kind of work that calls for an experienced, 
resourceful, professional banker. George 
measures up.

And we back George with a First team of 
specialists —  experts in every phase of banking 
procedure. George Bean’s bank-to-bank 
fact gathering and banker-to-banker insight 
helps direct our team in the development of 
specific programs . . . unique services . . . and 
profitable new ideas for you. So regardless 
of the size of your problem, when you want full 
service thinking, put George on the spot 
and let him do it. Call ( 918)  560-5158.

put George
Bean on the spot

you deserveillO VC... Think First!

The First National Bank & Trust Company of Tulsa
M E M B E R  F E D E R A L  D E P O S I T  I N S U R A N C E  C O R P O R A T I O N
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LARGEST
IN

MICHIGAN

NATIONAL BANK OF DETROIT

assets over 
5 billion dollars

Member Federal 
Deposit Insurance Corporation

Coming to new York?
You’ll enjoy it 

to  mucfi more ot tfie

FOR LOCATION • SERVICE 
ACCOMMODATIONS 
AND FOR ECONOMY

Singles: From $17 to $29 
Doubles: From $24 to $33

Perfect midtown location on the pres
tigious East Side, close to Grand Cen
tral Station. Subways, buses, airport 
limousines at the door. Walking dis
tance to U.N., Fifth Avenue shops. 
Soundproof rooms for comfort and 
sleep.

THE HOTEL COMMODORE
Park Avenue at 42nd Street 
A REALTY HOTEL 

See your Travel Agent or call FREE
In the continental U.S.A. 800-221-2690
In New York State 800-522-6449
In New York City (Local Call) 340-2776

• The Topeka Chapter of the Amer
ican Institute of Banking recently pre
sented a check for $28,000 to KTWU, 
educational television station at Wash
burn University. The money will be 
used for color-televising equipment.

Officers of the Topeka AIB Chapter present a 
check for $28,000 to KTWU, educational televi
sion station. From left are: Miss Connie Norton, 
community involvement ch.; Ronald G. Wilson, 
chapter pres.; Dr. Dale Anderson, station mgr. 
of KTWU; Greg Studer, finance ch.; and Paul 
Corbin, program dir. for KTWU.

The check represented two years’ 
proceeds of live television auctions con
ducted by the AIB chapter. Ron Wil
son, trust officer, Fidelity State, Tope
ka, was the project chairman. He re
ported that more than 200 bankers and 
employees participated in this year’s 
auction—soliciting items for auction 
and in conducting the auction sales.

Mr. Wilson said the auction received 
“excellent community support.” In this 
year’s auction, more than 1,000 items 
of merchandise and service with a re
tail value of $20,000 were contributed.

• Central National, Chicago, has in
troduced personal checking account 
checks printed on bagasse, a sugar cane 
residue that normally becomes industri
al waste. Each check has a small sym
bol signifying the recycling effort print
ed in the right-hand corner.

According to the bank, making 
checks out of bagasse helps contribute 
to a better environment by using indus
trial waste that otherwise is burned, 
thus polluting the air, and conserves 
the nation’s forests by drawing upon 
an alternative to wood pulp paper.

Robert E. Eckland, cashier, said 
checks made from bagasse “don’t cost 
any more and don’t look any different 
from regular paper. Unlike some re
cycled paper, bagasse paper readily ac
cepts magnetic ink printing which en
ables checks to be processed by auto
mated equipment.”

• City National, Detroit, is sponsor
ing a new radio program called “The 
Good News.” Featuring only good, hu
man-interest news happening in De
troit, the five-minute program is heard 
Monday through Friday at 5 p.m.

“We want people to feel good about 
themselves and we want all of Detroit 
to feel good about itself. We think T h e 
Good News’ will help do that,” said 
Benjamin H. Paddock III, City National 
president.

“Most news today is not very inspir
ing,” he continued. “And although it is 
important, it sometimes crowds out the 
good news. We have little chance of 
hearing the good things that are going 
on in Detroit and therefore, we are 
likely to end up with a distorted, un
happy picture of ourselves and our 
community.”

By taking a positive approach to 
news presentation, Mr. Paddock ex
plained, City National hopes to build 
positive feelings about Detroit.

• Community Bank, Galesburg, 111., 
recently distributed 1,000 copies of 
“The Freedom Collection” to local 
schools. The booklets contain reproduc
tions of historical documents, including 
the Constitution, the Declaration of In
dependence, the Bill of Rights, the 
Monroe Doctrine, the Gettysburg Ad
dress, the Star-Spangled Banner and 
the Pledge of Allegiance. All are print-

ed on simulated parchment paper and 
bound into an attractive booklet. The 
inside cover of each booklet contains a 
message from the bank.

N. H. Kortuem, president of the 
bank, reported receiving requests for 
booklets from as far away as Pennsyl
vania. He says the distribution of the 
booklets has resulted in excellent good
will for the bank.

The booklets are available from 
Brandmark, Inc., Chicago.
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Texas Commerce Places 30 Trees

Texas Commerce Bank, Houston, has com
pleted a project of placing 30, 10-foot trees 
and planters around the tw o blocks in down
town Houston that make up the banking 
headquarters. The trees are planted in spe
cially constructed plastic pots and are spaced 
at 30-foot intervals.

• Twenty-eight Illinois banks have 
guaranteed $75 million for housing de
velopment in the state. The funds will 
be used by the Illinois Housing Devel
opment Authority to assist commercial 
developers and non-profit groups in 
construction of new housing for mod
erate- and middle-income families.

• American National, Chattanooga, 
has presented “talking book” and 
braille editions of Personal Money 
M anagement, an American Bankers 
Association teaching tool, to the Chat
tanooga adult basic education classes 
for the blind.

The “talking books” are audio re
cordings to be used by students who 
have not yet mastered braille. The re
cordings are the result of a cooperative 
project of the ABA, the American 
Foundation for the Blind and the Divi
sion for the Blind and Physically Hand
icapped of the Library of Congress.

American National also recently 
sponsored a special 60-minute TV doc
umentary program entitled “Sickle Cell 
Disease: Paradox of Neglect” and pre
sented a scholarship to a high school 
senior to attend the “Operation Enter
prise” leadership and management ed
ucation program conducted by the 
American Management Association in 
Hamilton, N. Y.

Some bankers search 
every compartment before 
discovering the hidden 
value.

You’ll find that Dart backs-up its 
check-book clutch purse with 
extraordinary service to assure banks of 
a successful promotion.

You get more from Dart: Free promotional aids like counter displays and news
paper ads. □  A guarantee that the purses will sell —or your money back. □  
Free delivery on orders of 72 or more. □  Exclusive design —high fashion, 
extra functional. □  Successfully tested by more than 2,500 banks.

||=rp

MANUFACTURING COMPANY
1724 Cockrell Avenue Dallas, Texas 75215 (214)742-5705

Please send details on how Dart’s Check-Book Clutch Purse builds traffic fo r 
banks. Enclose samples of the newest colors and finishes.

ADDRESS

1 STATE ZIP
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New System in Banks Trust Department 

Produces Portfolio Data Quickly

\  COMPUTERIZED PERFORM- 
■t jL ANCE measurement system has 
been announced by Houston’s Bank of 
the Southwest and will be completely 
operative in the near future for the 
bank’s investment accounts. The latter 
include pension and institutional funds 
as well as trust and agency accounts 
for individuals.

Basically, the performance measure
ment system will produce on com
mand, within hours, data on four sig
nificant factors:

• Rate of change (growth or de
cline) in the value of the portfolio.

• Probable growth of the portfolio 
in the future, based on an individual 
evaluation of each of the securities 
within the portfolio.

• Degree of risk involved in the ac
count portfolio, based on swings in 
price of the securities in the portfolio.

• Percentage of likelihood of the 
portfolio’s swings in value correspond
ing with those of the Standard & Poor 
500 Index, the Dow Jones Industrial 
Index or any other standard securities 
price index.

In the past, the value of a portfolio 
and its rate of return were calculated

by the time-consuming manual process 
of researching the prices of the se
curities already in the portfolio, add
ing information on those securities in
cluded in the portfolio for the first 
time during the year and eliminating 
those that had been sold or number 
of shares reduced. Many are still fol
lowing this procedure, said Ed Kilby, 
vice president and trust officer at Bank 
of the Southwest and manager of the 
trust investment department.

Under the new performance mea
surement system, as securities are sold 
or bought, as dividends are distri
buted and as other occurrences take 
place that affect the evaluation of the 
portfolio, the information is recorded 
automatically and instantly. Prices of 
the securities are entered regularly. 
Most of the prices are supplied direct
ly to the computer by a telecommuni
cations system from a national stock- 
evaluation service. Bank personnel cal
culate the same information for region
al securities, closely held securities and 
other securities for which information 
is not readily available to the national 
service.

While the bank will report to its in-

Chorles Montford (I.) explains theory behind «,
Bank of Southwest's new performance measure
ment system to Jesse H. M iller. Both Mr. Mont- ^ 
ford and Mr. Miller are vice presidents and 
trust investment officers of bank.

vestment account clients on a yearly 
basis, said Mr. Kilby, it is equipped to 
provide interim reports at any time -v 
simply by typing in simple instruc
tions to its own computer, where this 4 
information is stored and updated reg- ^ 
ularly. He explained that this is a new, 
larger use of computers in that it is 
supplying information that would not 
otherwise be available for investors. *

“In literature and in meetings,” Mr.
Kilby said, “those of us in the finan- a  
cial community have been discussing 
‘alpha’ factors, ‘beta’ factors and 
‘R-squared’ factors and how to trans
late this information into meaningful 
results. This is important to help our 
portfolio managers make their decisions 
concerning accounts and also to help ■» 
us and the clients evaluate the per
formance of these portfolio managers.” 1

4

Rowland Is Correspondent M gr.
At Worthen Bank, Little Rock

L IT T L E  ROCK 
—George E. Row
land Jr. has been 
named manager of 
W o rth en  B a n k ’s 
correspondent bank 
department. He re
places Donald C.
Stubbe, who will 
join First City Na
tional, Houston.

M r. R ow land 
has been in bank
ing 17 years and most recently served 
as regional vice president in the metro- 
politan division and as a member of 
the senior loan committee at American 
Fletcher National, Indianapolis.

A
■ NEW YORK—Chase Manhattan has 
promoted Peter C. Haeffner Jr. and 
William W. Shine to senior vice presi
dents. Mr. Haeffner is senior real estate 
and investment officer. Mr. Shine is the 
executive of the computer information 
processing group. •<

LOOKING FOR A BANK?
• alphabetical listing of all U.S. banks
• arranged in order of states
• shows names of officers, directors, and principal 

correspondents
• condensed statement-of-condition
• has address, telephone number, area code, transit 

number, and date of establishment
• the most comprehensive, easily-read U.S. 

directory available.

THE AMERICAN BANK DIRECTORY 
since 1836

$30.00 for one time order 
$22.50 on standing order

McFADDEN BUSINESS PUBLICATIONS
“Specialists in Financial Information”

2119 Warren Drive 
Norcross, Georgia 30071 

(404) 448-1011
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Massive industrialization puts money into peoples’ pockets as it destroys the very 
environment in which they live,

The people of 23 Mississippi counties think this type of progress is not worth it!
The people are not against “ progress” ; they do favor “ progress with planning” ,

More than seven years ago the Pearl River Basin Development District was formed to 
make recommendations for proper utilization of this water resource. The comprehensive 
development plan is now complete. More than $200,000,000 in “ resource enhancement”  
projects are contained within the early action program.

Three large, multiple-purpose reservoirs are proposed to control the waters of the Pearl 
River Likewise, 30 upstream watershed projects have been deemed feasible for construction 
during the next decade. Recreation facilities are planned at 82 locations along a 
302-mile-long pleasure boatway.

Looking even further into the future, several other projects will be phased into 
this “ living”  environmental development plan as they become economically feasible.

Through careful planning and innovative action, Mississippians are determined to 
step proudly into the future in a manner that will not jeopardize the abundant natural 
resources of the communities in which we live.

First National Bank
Jackson, Mississippi ■ Member: FDIC

BRANCHES Amite County Bank, Gloster/Liberty: 
Commercial National Bank, Greenville/Leland; 

First National Bank, McComb;
The Bank of Greenwood, Greenwood; 

Tylertown Bank, Tylertown
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NEWS OF

HOLDING COMPANIES

Texas Bank of Dallas to Be Affiliated 

With First Nat l City Bancorp., Houston

FIRST CITY Bancorp, of Houston, 
Inc., multi-bank holding company, 

has reached a preliminary agreement 
with Texas Bank, Dallas, under which 
the latter would become a principal 
unit in the HC. Announcement of the 
plan was made jointly by James A. 
Elkins Jr., chairman, First City Ban
corp., and Oscar C. Lindemann, chair
man, Texas Bank.

Under the plan, Texas Bank share
holders would receive .75 shares of the 
HC stock for each share of Texas Bank 
stock. The value of the transaction was 
estimated by Mr. Lindemann at about 
$23 million.

Mr. Lindemann and Charles G. 
Young Jr., president of the bank, would 
continue to lead Texas Bank and also 
would assume key management posts 
in First City Bancorp. Both would be

come members of the HC’s board and 
executive committee. Mr. Lindemann 
would become vice chairman of the 
committee, and Mr. Young would be 
elected a senior vice president of the 
HC.

Mr. Elkins described the proposed 
plan as “the creation of a strong work
ing partnership between Texas’ two 
largest cities with First City National 
of Houston and Texas Bank providing 
the basis for improved financial service 
to their communities and to the region 
as a whole.”

As of last March 31, the HC reported 
total assets of $2,009,174,000 and de
posits of $1,464,759,000. On the same 
date, Texas Bank’s total assets were 
$293,401,000 and deposits, $250,405,- 
000.

First City Bancorp, has five subsi

'Future mothers-in-law! They each 
deposited $250.00, so one could 
get the full China set and the other 
one could get all the Stainless."

' 'FINANCIAL MARKETING not only 
developed the combination promotion; 
they gave us a computer program for 
inventory con tro l . "

"They're good people to be with."

FINANCIAL MARKETING
A Division of Premium Corporation of America 

Box 1750, Dept. C-5, Minneapolis, Minn. 55440 Phone (612) 540-5000

diary banks and agreements to acquire 
nine additional banks (including a new
ly chartered national bank), subject to 
approval of regulatory authorities. * *

• Fort Worth National Corp. has
announced plans to acquire substantial
ly all the stock of Exchange Bank, Dal
las, from Silco, Inc., a holding company 
that owns the majority of the bank’s 
stock. Both firms signed a letter of in
tent to carry out the sale, and the letter 
is subject to approval of directors of 
both companies, Silco shareholders and 
the Federal Reserve Board.

The total consideration of $14.5 mil
lion consists of 250,000 shares of Fort 
Worth National Corp. stock, plus as
sumption of $2 million in liabilities of 
Silco. It’s contemplated that after pur
chase of the Exchange Bank stock by 
Fort Worth National Corp., Silco will 
liquidate and distribute its remaining 
assets—principally the 250,000 shares 
of Fort Worth National Corp. stock— 
to its shareholders. Silco has 1,024 
shareholders and 2,142,807 shares of 
outstanding stock.

Exchange Bank, formed in 1945, 
reached a new high in total deposits— 
$108.6 million—June 6. Total assets 
exceed $122 million.

Fort Worth National Corp. owns 
Fort Worth National Bank and other 
subsidiaries.

• Mercantile Bancorp., Inc., St.
Louis, has announced that affiliation 
agreements have been completed with 
Franklin County Bank, Washington, 
and County Bank of St. Charles.

O. C. LINDEMANN  
(Above, Left)

J. A. ELKINS JR.
(R ighi)

C. G. YOUNG JR. 
(Above,. Right)
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HELLER.
And we II send you a copy.

Most bankers know through experience that a 
participation loan is as good as the lending partner 
involved. Which is why so many banks have 
chosen to work with Heller for over 30 years !

This year, 11 of the country's 25 largest banks 
have participations in one or more Heller loans; 
most of our participants, however, are banks of 
moderate size, many with capital and surplus 
accounts below a million dollars.

The way we do it, a participation is often the ideal 
answer when a good customer's needs exceed 
your lending limits, or you want the comfort of a 
secured position in a loan that's causing concern. 
And with our formula, it's a compatible arrangement 
that protects your good relationship with your 
customer.

As they say, we wrote the manual, and for your 
copy of "Heller and Banks in Participation," phone 
or write the Heller office nearest you.

Walter E. Heller & Company
105 West Adams Street, Chicago, Illinois 60690 
New York • Boston • Philadelphia • Baltimore
• Syracuse • Detroit • St. Louis • Atlanta • 
Miami • Tampa • Birmingham • New Orleans
• Dallas • Phoenix • Los Angeles •
San Francisco • Portland • San Juan, P.R.
•  Heller services also available through Heller 
companies in Canada and eighteen other 
countries around the world.
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Operation Pacesetter Incentive Contest 

Nets $15 Million in New Money for Bank

A GOAL of $15 million in new de
mand, savings and loan money was 

exceeded by the employees of National 
Bank of Tulsa recently at the comple
tion of a “project pacesetter” employee 
incentive promotion.

The promotion was staged to meet 
two of the bank’s marketing objectives 
—active solicitation of new business by 
all employees and a cross-selling effort 
involving all services rather than those 
of a particular department.

When the final tabulation was in, the 
bank found that $15,268,000 in new 
demand, savings and loan funds had 
been realized, with a bonus of new and 
future trust business amounting to $13,- 
624,000. In addition, almost 300 new 
Master Charge cardholders had been 
signed, more than 80 trips had been 
sold through the bank’s travel depart

ment and 32 safe deposit boxes had 
been purchased.

The promotion was staged by the 
bank as part of its aggressive market
ing policy. Employees were utilized be
cause the bank’s management believes 
they provide the most effective means 
of marketing bank services.

All employees of the bank were 
eligible to participate. They were clas
sified in contact, non-contact or officer 
categories and all were given equal op
portunities to win as different point 
values were assigned to each category.

Enthusiasm Stirred
To stir initial enthusiasm, the bank’s 

advertising agency prepared a multi
screen audio-visual presentation that 
explained the rules and procedures for 
the promotion and gave employees a

preview of the prizes that would be 
awarded. Each employee was presented 
with complete information about the 
promotion, including how to earn 
points, proper procedures to follow in 
reporting new business, prize group 
levels, a summary outline of the bank’s 
services and where to refer questions 
about the promotion.

Employees were also given introduc
tory cards to distribute to potential cus
tomers. When used by prospects, the 
cards served as proof that an employee 
was entitled to a given number of 
points. Credit for new business pro
duced was recorded on printed cards, 
which were forwarded to the advertis
ing department, where complete cam
paign records were maintained.

Employees received a total of 326 
prizes for their efforts. Sixty-nine em
ployees qualified for the grand prize, 
which was a four-day holiday in Nassau 
or a portable color TV set. Fifty em
ployees opted for the holiday.

■ NEW YORK—Chemical Bank has 
promoted the following: Nathan Zip- 
perman to vice president and deputy 
controller; Leon P. Ciferni to vice 
president and associate counsel; Wil
lard Jackson, Philip J. McElynn, Charles 
J. Moizeau, John E. Glynn Jr. and 
Thomas S. Johnson to vice presidents.

A t  % u r  Service.
M eet M elvin Schroeder, the new head o f the recently expanded Cor
respondent Banking Division, M ercan tile  Bank and Trust Com pany, 
Kansas City.

T rained a t M ercan tile  Trust Com pany, St. Louis, he has the experience 
and drive to prov ide our correspondents w ith  firs t-ra te  service.

Plus the im ag ina tion  to an tic ip a te  the ir fu tu re  needs.

O ur new ly-expanded C orrespondent Banking Division is another m easure 
o f M ercan tile  Bank's g row ing  im portance  in the M idw est fina nc ia l 
com m unity.

If your bank w ou ld  be in terested in g row ing  w ith  us, ca ll M elvin Schroeder. 

He's a t your service.

MERCANTILE BANK AND TRUST COMPANY 
1119 W alnut, Kansas City, M issouri 64106 
M em ber F.D.I.C. (8 i 6) 842-2000

An A ffilia te  o f M ercan tile  B ancorporation

You can count on 
Mercantile !
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Introducing 
America's 

most exciting 
new idea in

careerwear
Progressive organizations everywhere 
are taking a good look at Esprit de 
Corps, the new Lee spirit in 
original careerwear.

They have found that these distinctive 
corporate fashions —with their spirited 
styling, highest quality Dacron* 
polyester fabric, and easy-to-care-for 
practicality —are the answer to 
establishing an enthusiastic team 
spirit among their associates.
Created by internationally famous 
designers, Esprit de Corps corporate 
fashions give your people a new glow 
of pride. A renewed sense of belonging. 
An everyday professional look that 
reflects itself in even better work.

Best of all you don't have to wait for 
these smart outfits to be made. Esprit 
de Corps careerwear is ready now.
Perhaps your organization should take 
a close look at Esprit de Corps. It's 
great for your people, your customers — 
and you.
Write for our new Esprit de Corps 
fashion book today.
‘ Dacron is DuPont's registered trademark for its polyester fiber.

A company of V corporation

LEEOriginal careerwear new from
LEE CAREER APPAREL •  D ivision of THE H. D. LEE COMPANY •  Phone (913) 371-1204 

P.O. Box 15039 •  555 Sunshine Road •  Kansas City, Kansas 66115
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NO OTHER MOBILE HOME 
FINANCE SERVICE COMPANY 
CAN MAKE THIS STATEMENT.

Delta Corporation of America and Subsidiaries 
Statement of Consolidated Financial Condition*
DECEMBER 31. 1971

Assets________   1971

Cash:
Demand deposits.........................................................................................  $ 4,615,355
Certificates' of deposit..................................................................................  3,460,000
Restricted deposits ................................................. ,.................... 5,008,585

Total cash.................................................................................... 13,083,940
Receivables:

Notes due on floor plan of dealers' inventory............................................ 1,585,007
Accounts receivable from insurance companies and banks.......................  851,744
Underwriting participation .....................................................  777,817
Other.............................................................................................................  617,148

Total receivables.........................................................................  3,831,716
Inventories of Mobile Homes .....................................................  1,383,625
Property—At cost:

Land and improvements..............................................................................  165,548
Building and fixtures. ..................................................................................  350,853
Equipment and leasehold improvements...............   279,303
Accumulated depreciation and amortization..............................................  (135,674)

Property—net............................................................................... 660,030
Deferred Income Taxes   2,179,661
Prepaid Expenses and Other Assets................................................................  460,433

Total............................................................................................. $21,599,405

Liabilities and Stockholders' Equity 1 971

Liabilities:
Demand notes payable to banks under floor plan

arrangements. 6%—9% ............................................................  $ 445,293
Accounts payable to insurance companies and others........................... 1,957,103
Dealers' participation payable.....................................................................  401,555
Dealers' participation withheld..................................  ............................... 708,838
Accrued compensation, expenses, and other.............................................  571,182

Reserves for refunds, credit losses, and expenses ^  7 7 7 ^ ^ ^ ^  . 6,076,850

Contingencies 
Stockholders' Equity

Common stock, authorized, 4,000,000 shares in 1971; 2,000,000 
shares in 1970. par value $.10 per share: issued (including shares 
in treasury): 1971. 1,964,601 shares; 1970,1,312.360 s h a r e s . 196,460

Paid-in capital....................................................................................   7,280,117
Retained earnings......................................................................................... 1,874,880
Treasury shares—at cost (14,446 shares in 1971:

9.758 shares in 1970)................................................. ...........................  (92,349)
Balance due on employees' stock purchases.............................................  (84.141)

Total stockholders'equity........................................................... 9,174,967
Total.......................................................................  $21,599,405

When we tell you the Delta Plan provides protected loans in 
the profitable mobile home lending field, we’re also talking about 
our reserves to cover estimated refunds, credit losses, and ex
penses connected with these obligations.

For Delta, the nation’s premier mobile home finance service 
company, that means more than six million dollars in reserves— 
for your protection.

Cvmon. Join the reserves.

DELTA CORPORATION OF AMERICA
2930 Biscayne Boulevard • Miami, Florida 33137 • Phone: 800/327-9671(ln Fla.): 800/432-4421

‘ The notes to this statement, which are an integral part thereof, are contained in Delta’s 1971 
annual report to stockholders. Copies may be obtained by writing to the Corporate Secretary

at the above address.
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News From Around the Nation

PEOPLE
• PAUL j. HANNA has been elected 

executive vice president of Manufac
turers Hanover Corp., holding company 
parent of Manufacturers Hanover Trust, 
New York. Mr. Hanna was formerly a 
senior vice president. He joined Han
over Bank in 1946, was named a vice 
president in 1954 and senior vice 
president in 1963. He will be responsi
ble for implementing acquisitions for 
the HC.

H ANNA LUFTIG

• PAUL LU FTIG  has joined Frank
lin National, New York, as president,
CEO and director. Mr. Luftig will also 
sei-ve as president and director of 
Franklin New York Corp., parent cor
poration of the bank. Mr. Luftig suc
ceeds JAMES G. SMITH as president 
and HAROLD V. GLEASON as GEO.
Mr. Smith has been named vice chair
man and director and Mr. Gleason con
tinues as chairman and chief executive 
officer of the bank and the HC.

Mr. Luftig was formei'ly senior vice 
president of Bankers Trust Co., which 
he joined in 1951.

• W ILLIAM  T. KNOWLES has 
been appointed head of the metro
politan banking department of Bankers 
Trust Co., New York, succeeding PAUL 
LU FTIG . Mr. Knowles was formerly 
first vice president in charge of the 
metropolitan banking department’s ad
ministration division. He joined Bankers 
Trust in 1957.

• FREEMAN H. HUNTINGTON 
has been named a senior vice president 
of First National City Bank, New York.
He heads the foreign exchange and 
international money market division. He 
joined Citibank in 1939 and has served 
in Brazil and France. He was formerly 
a vice president.

MID-CONTINENT BANKER for July, 1972

New Banking Law Attacked
A California banker and the American Civil Liberties Union have filed 

suit in federal district court in San Francisco to have the Bank Disclosure 
Act declared unconstitutional. The act was to become effective July I.

The act requires banks to photograph both sides of all checks and money 
orders as well as records of every transaction in savings or checking ac
counts. The act also requires banks to report promptly to the Treasury 
Department any monetary instrument, such as a check, moving in and out 
of the country valued at more than $5,000, and any transaction involving 
more than $10,000.

The suit said the plaintiffs would “suffer a chilling effect on their rights 
of association” and that the act would “abridge their rights of privacy." 
The ACLU claims it could lose membership and donations because of the 
law. The banker is Fortney Stark, president, Security National, Concord, 
Calif.

Patman Calls for More Controls
Representative Wright Patman (D.,Tex.) has called for legislation that 

would restrict the percentage of aggregate investment by any single bank 
trustee in any major corporation, the elimination of interlocks among 
competing financial institutions, the separation of trust activities of banks 
from their “purely commercial banking functions” and called for banks to 
“remain essentially in the banking business.”

He also urged Congress to consider proposals to establish independent 
investment management groups for the sole purpose of managing corporate 
pension funds.

He said chances for passage of “strong” regulatory legislation next year 
are good. But he added that “success obviously will depend on an admin
istration which believes in a competitive enterprise system and which is 
willing to go out and fight the big corporate and banking giants to keep it 
competitive.”

Removal of Savings Interest Ceilings Asked
Fed board member Andrew F. Brimmer has reversed his previous stand 

and called for the removal of ceilings on interest rates that financial insti
tutions can pay on savings deposits.

Governor Brimmer has charged that the ceilings have helped hold down 
mortgage interest rates, providing a “private subsidy” to home buyers who 
are primarily in the suburbs, while not encouraging housing for low- and 
moderate-income city residents. The interest ceilings also discriminate 
against small savers in times of rising interest rates, he said.

Governor Brimmer called on the Fed to take immediate steps toward re
moval of the ceilings.

Credit Card O K  for Mass. Savings Banks
Massachusetts has become the first state to authorize direct entry into 

the credit card field by savings banks. Enabling legislation was signed 
recently, over the vigorous protests of the Massachusetts Bankers Association 
and the state banking commissioner.

The action was hailed by the Savings Banks Association of Massachusetts, 
sponsor of the bill. A representative of the association stated that he expects 
other states to adopt similar legislation.
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News of Firms Serving Banks

Want this 
Experienced 
Banker and over 
500 others working 
for you throughout 
Alabama?

Call Area Code 205

262-5711
and ask for 
John HoIIeman
V ice President and 
Investment O fficer

First National Bank I 
o f M ontgomery
Montgomery, Alabama 

205 262-5711 
Your Capital City 

Correspondent

Member FDIC

• Bank Building Corp. Allyn Ray
mond has been named manager of sales 
for the central banking facilities division 
of Bank Building Corp., St. Louis.

With its headquarters located in 
Progress West, St. Louis County, the 
central division covers a 13-state area 
from the Canadian border through the 
state of Texas.

Mr. Raymond joined Bank Building 
in 1971 as a consultant services man
ager. Previously, he was manager, 
Manufacturers Association, St. Louis, 
and manager of sales for M.P.C.-Bowles 
Corp., Kansas City, Kan.

RAYMOND MARSHMAN

• Scarborough & Co. Robert W. 
Marshman has been named marketing 
vice president of Scarborough & Co., 
Chicago. He will be responsible for the 
firm’s countrywide sales force and 
agency network.

Mr. Marshman had been vice presi
dent of Scarborough’s eastern division 
for eight and a half years and prior to 
that was a bond manager for Aetna 
Casualty & Surety Co. for 12 years.

• Foremost Insurance Co. Darrell 
G. Corley and John A. Daring were 
appointed field claim representatives 
in the mid-America region by Fore
most Insurance Co., headquartered in 
Grand Rapids, Mich.

Mr. Corley’s primary area of respon
sibility is in the St. Louis area. For
merly, he was with Home Insurance 
Co. and Bituminous Insurance Co., 
both of St. Louis.

Mr. Daring will handle company 
claims in the Fort Worth area. Before

Kenny Family Killed
WEST BEND, WIS.—Thomas J. 

Kenny, president, B. C. Ziegler & 
Co., his wife and four children were 
killed in a plane crash in Southeast 
Asia last month.

joining Foremost, he was an adjuster 
with Allstate Insurance Co.

• Financial Counselors, Inc. A new
division dealing in Veterans Adminis
tration insured mobile home loans has 
been formed by Financial Counselors, 
Inc., Austin, Tex.

Gary Beck is head of the new di
vision, which will be headquartered at 
the company’s main office. Mr. Beck 
was a mortgage liquidator with the 
FD IC for three years.

Mr. Beck will install the plan in 
each of F C I’s seven regional offices in 
order to serve the needs of mobile 
home dealers on a local basis. The 
plan also will be expanded to opera
tions of Lenders Insured Services Corp., 
Stockton, Calif., and First Reserve Co., 
Inc., Tuscaloosa, Ala., both affiliated 
operations of Financial Counselors.

• Bankvertising Co. David D. Crouse 
has been appointed operations officer of 
Bankvertising Co., Champaign, 111.

Mr. Crouse formerly was on the 
marketing staff of a national frozen 
foods firm in Chicago. He holds a 
bachelor’s degree in advertising and a 
master’s degree in advertising/market
ing from the University of Illinois.

• James Talcott, Inc. Leon J. Co- 
meau Jr., vice president in the busi
ness finance division of James Talcott, 
Inc., has been appointed business de
velopment manager for the Chicago 
district office. He will be responsi
ble for business development activities 
in Illinois, Indiana, eastern Missouri, 
western Kentucky and Wisconsin.

Newly elected vice presidents of the 
firm are Donald L. Matthes, market
ing manager of the business finance di
vision, Oak Brook, 111., and Joseph J. 
Guarascio, credit manager for New 
York-factoring.

Two vice presidents also were elect
ed by James Talcott Factors, the fac
toring division of James Talcott, Inc. 
They are Myron Berkiw, assistant cred
it manager-wholesale, and Dean C. 
Manikas, account executive.

■ PHOENIX—Nathan C. Collins has 
been named vice president and man
ager of Valley National’s Sun Country 
division. His new duties will center on 
marketing the bank’s data processing, 
investment management, physical plant 
design, planning, marketing and re
search facilities.
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Clockwise from  le ft, G eorge C. Dudley, C. J. O 'Connor, John E. O 'Connor, 
Larry T. Pitts, John T. Fowler, Eugene B. Foncannon

Call us. 816/221-2800

First KC
First National Bank of Kansas City
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Select,
7 rain,
Motivate,
And Reward the Woman Banker
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Banks will find new managerial talent, 

and create future marketing strategies

Mr s . r u t h  d . h a r r is o n  is a
champion of the woman banker. 

This should come as no surprise since 
Mrs. Harrison is currently serving as 
president of the 9,000-member-plus 
National Association of Bank-Women 
Inc.

No “women’s libber,” she readily 
admits, nonetheless, she “believes in 
equal pay and equal job opportunity 
for equ al responsibility and equal per
form ance  for all people.” Obviously, 
she believes that this “equality” should 
apply to the woman banker as well 
as her counterpart in insurance, ad
vertising, retailing, etc.

She firmly believes that the bank
ing industry holds tremendous oppor
tunities for the woman who is willing 
to pay the price of success in terms 
of continuing education, long and of
tentimes irregular hours, the frustra
tion of responsibility, the challenge of 
decision making and the loneliness of 
being the manager.

At the same time, she is quick to 
point out that the banking industry 
may have shortchanged the woman 
banker in recognizing her executive 
capabilities. For example, of some
180,000 bank officers in the country, 
approximately 25,000, or 13%, are 
women. This compares with the retail 
industry, she said, where 50% of the 
executives are women, and with the 
insurance industry, where 25% of the

executive positions are held by wom
en.

“That,” she asks, “doesn’t exactly 
make banking’s 13% look like a winner, 
does it?”

Mrs. Harrison expressed her opin
ions publicly last month in a prepared 
speech before the Indiana Bankers As
sociation at French Lick. Acknowledg
ing briefly that one of the men on the 
speakers’ platform was her brother 
and incoming president of the IB A 
(as well as her “boss” at the nearby 
Irwin Union Bank of Columbus, where 
she serves as assistant vice president 
in charge of advertising), Mrs. Har
rison proceeded to tell her audience 
“like it is” for the woman in banking, 
at the same time predicting a much 
brighter future for tomorrow’s woman 
banker.

She reminded her nearly 100% male 
audience that more than two thirds of 
all bank employees today are women, 
who represent all facets of banking. 
Yet only 13%—some 25,000—have ad
vanced to officer status.

These women, she explained, are 
capably handling the same type of 
jobs that some 155,000 male bank of
ficers are handling in every area of 
bank management, supervision and 
administration. She noted that NABW 
members, alone, account for slightly 
more than one third of the total wom
en officer count, thus attesting to the

MID-CONTINENT BANKER for July, 1972

professional character of the organiza
tion.

Among titles earned by NABW 
members are 12 chairmen, two vice 
chairmen, 44 presidents, 48 executive 
and senior vice presidents and 569 
vice presidents. Most of these officers, 
she said, literally grew into their of
ficer positions, starting in clerical or 
teller jobs and progressing through 
long years of service to the manage
ment area.

Rarely was a woman given manage
ment training, said Mrs. Harrison. She 
usually trained herself by attending 
AIB classes, by reading, by watching 
and by doing. There were and still 
are cases of discrimination against the 
woman banker in pay, fringe benefits 
and educational opportunities. Mrs. 
Harrison admitted that other industries 
have been guilty, too, of discriminat
ing against women employees, but she 
expressed the opinion that banking 
currently is making greater strides in 
the area of equal pay  for equal re
sponsibility than are many other in
dustries.

Nonetheless, Mrs. Harrison advised 
her audience that the woman banker 
of tomorrow would not be content to 
follow the long, slow and discrimina
tory path of her predecessor. Happily, 
she said, the woman banker of tomor
row will enter banking with more edu
cation and with greater self-confidence,
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asking herself not “What kind of a 
job can I get?” but “What kind of a 
job do I want?”

Opportunities will be available in 
banking, she said, as banks will need
65,000 new employees and 10,000 of
ficers annually throughout the 1970s. 
Banks will be forced to consider the 
qualified female, particularly since 
the bright young college men are not 
beating a path to the doors of the 
nation’s banks.

Mrs. Harrison does not advocate, of 
course, that banks spend time and 
money training women who do not 
have the potential, desire nor the drive 
for managerial assignments. All wom
en do not aspire to this degree of re
sponsibility, she readily admits, nor are 
they willing to make the necessary 
sacrifices in their family and social 
lives.

But neither do all men aspire to 
executive responsibility, she reminded 
her audience.

The woman who does aspire to 
management responsibilities must make 
her wishes known. If a woman has 
a career in banking in mind, Mrs. Har
rison stated, then she should let her 
superiors know and ask for their ad
vice and help in improving her skills 
and knowledge so that she will be 
ready for advancement.

Mrs. Harrison offered some sugges
tions to bankers everywhere who 
would create programs to develop the 
full managerial potential of women:

1. Open up the bank’s entire pro
gram for management training and de
velopment to women. This includes 
on-the-job training, seminars and grad
uate banking schools.

2. Grant the women on your pay
roll objective  performance evaluations 
with straightforward, constructive crit
icism without soft-peddling for fear of 
im agined  sensitivity.

3. Expect satisfactory performance 
and reward  it with commensurate pay, 
promotion, status and privileges.

Given such a program, she said, 
women can and will make good man
agers and good commercial loan of
ficers as well.

Of course, she told her Hoosier 
banker friends, some men just don’t 
believe that women are “tough enough” 
for management positions that are so 
vital to the life of every bank. Ad
mittedly, a woman doesn’t want to be 
“tough,” but isn’t “being realistic ’ 
what is expected of a commercial bank
er rather than just being tough, she 
asked?

Women are realists, Mrs. Harrison 
said. They have to be in order to op
erate their homes on the always-too- 
small budget, to plan their progress 
in the business and professional areas 
and to get the most out of their career 
investments. They can be equally re
alistic (or tough), she said, in bank
ing’s executive suite!

Mrs. Harrison asked her audience 
if it didn’t make good sense for banks 
to offer proper guidance and training 
to the qualified woman banker. Wom
en will be in management, she said, 
and in great numbers simply because 
there won’t be nearly enough men to 
handle the work. The question for all 
of banking to answer is this: “Will 
our industry, in this as in so many 
things, be carried along kicking and 
screaming by the tide of progress or 
will we make the most of a great op
portunity by getting there for once 
ahead of the game?”

Banks that fully utilize female tal
ent can expect to benefit in marketing 
strategies in the years ahead. Mrs. Har
rison explained:

The number of women job holders 
has risen dramatically in recent years, 
up 11 million since 1950. And this

Banker Suggests Gov't, Business Exchange Personnel
A Chicago banker has proposed a formal program in which government 

and business would exchange “the brightest of their young personnel.”
Norman Ross, vice president of public affairs for First National, told the 

Wyoming Bankers Association last month that banks and other firms could 
exchange the men and women they have tabbed for possible senior-manage
ment posts with their equivalents in government for up to a year.

Mr. Ross believes benefits would accrue to the government as well as to 
business because fewer than a third of elected officials ever have had first
hand experience in private business.

He suggested that both large and smaller corporations could effect such 
exchanges with municipal and state governments, and large firms could do 
the same with Washington. Going further, he asked whether multi-national 
corporations and international banks could have their bright young foreign 
nationals spend perhaps a year working for their government.

Eventually, he said, such a program could be extended to the field of 
education, with personnel being exchanged between businesses and univer
sities.

trend, according to the experts, will 
continue until as many as 75% of all 
adult women will be in the labor 
force.

Why is this so, she asked?
• Inflation is and will continue to 

force more women into the labor mar
ket to help maintain the family stan
dard of living.

• Labor-saving household equip
ment, pre-prepared foods, easy-to- 
care-for fabrics have shortened the 
time required for domestic duties, thus 
freeing women for other activities.

• Careers with or in place of mar
riage are more widely accepted today.

• Women of today are better edu
cated and they are no longer content 
to remain placidly at home after the 
child-rearing years.

• Families are smaller and thus the 
years of family responsibility are short
ened, again freeing up the woman for 
an interest outside her home.

Well then, suggested Mrs. Harrison, 
bankers who are marketing their ser
vices to a family income earned by 
both husband and wife will need 
strategies different from those aimed 
at only the male wage earner.

“All of our time-honored psychology 
of selling will be upset. Think of the 
ultimate impact on our deposits, loans 
and every service a bank offers,” she 
said, “if and when 75% of our adult 
females are wage earners.”

The banker should think of himself 
as an em ployer and think selfishly of 
his own self interests, she advised. 
“Who will be ahead in the game in a 
few years?” she asked. “Will it be the 
bank that has learned to capitalize 
on its women in the very best sense 
of the word?”

It will be the bank (or banks) in 
the opinion of Mrs. Harrison that have 
learned how to select, train, under
stand, motivate and reward outstand
ing women. • •

Edward Gavenus Named President
O f American Institute of Banking

Edward R. Gavenus, vice president 
and cashier, First National Bank of 
Eastern Pennsylvania, Wilkes-Barre, has 
been elected president of the American 
Institute of Banking. He has been active 
in AIB for more than 20 years.

Named vice president was Joseph T. 
Bemben, vice president, Peoples Na
tional Bank of Washington, Seattle.

Four new executive co u n cilm e n  
elected were: Gerald J. Jason, person
nel training officer, First National State 
Bank of New Jersey, Newark; Walton 
W. Sanderson, vice president, National 
Bank of Washington, D. C.; James L. 
Money, National Bank of Commerce, 
Seattle; and Richard J. Read, cashier, 
First National, Greeley, Colo.
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BANKPAC►

>

What It Is;
► What It's Doing,

Bankers Can Do
►

THIS BEING an election year, ev
eryone of voting age is being ex

horted to become active in politics and 
> work for the election of the candidates 

of their choice. “Oh yeah,” many 
r  bankers may be saying, “remember 

BANKPAC?”
BANKPAC—or Bankers Political Ac

tion Committee as it was called origi
nally—produced a lot of embarrass- 

* ment for bankers in 1970 although it 
didn’t intend to. It was formed with 

► the same goal as the political groups 
formed by labor, thrift, medical, etc., 
associations—to raise money and chan
nel it to candidates banking thought 
worthy of election or re-election. How- 

y ever, time was short and BANKPAC 
was in a hurry. It raised money, made 

+■ a list of candidates who deserved its 
support, processed campaign checks for 
them and filed a required report with 
the government. The report was un
covered and publicized in an unfavor- 
able light around the country. In fact, 
so much flak was stirred up that some 

► of the candidates returned BANKPAC’s 
checks. In fact, the publicity came out 

*  before some of the candidates even re
ceived the money, and so they were 
being impugned without knowing why.

> The whole unhappy situation caused
some of those bankers who had con- 

 ̂ tributed to BANKPAC to say, “Never
again” and those who hadn’t to say, “I 

*■ told you so” or “I ’m above politics.”
Of course, no American citizen is 

above politics. It’s the duty of all of us 
to know our candidates and our office
holders. It’s our duty to get involved 
by donating our time and our money 
to those candidates and causes in 

> which we believe.

That’s probably why the executive 
director of the new BANKPAC—W. A. 
Glassford—was asked to speak to New 
Mexico bankers at their annual con
vention last month.

Because there has been some confu
sion as to what political affairs and leg
islative affairs are, Mr. Glassford began 
by offering what he called a thumb 
rule to distinguish between the two. As 
he put it, legislative affairs have to do 
with making  and rem aking  laws; politi
cal affairs have to do with electing, re
electing  or replacing the m en and  
wom en  who make the laws.

He then told his audience what 
BANKPAC is—a nickname for Banking 
Profession Political Action Committee, 
which is a political committee with the 
word “action” in the center to indicate 
that it does something. A political com
mittee, he continued, is a legal thing, 
defined in federal law as an organiza
tion that accepts contributions or 
makes expenditures for the purpose of 
attempting to influence the election of 
candidates to federal office.

Until April 7, 1972, Mr. Glassford 
explained further, such committees 
were regulated under the Federal Cor
rupt Practices Act of 1925, “which,” 
he added, “should give you some idea 
of the public relations problems of po
litical affairs!” The speaker pointed out 
that if the new Federal Elections Cam
paign Act does nothing more than re
move the stigma of the old law’s title, 
it will be worthwhile.

The gist of Mr. Glassford’s talk is 
that BANKPAC (now headquartered 
in Washington, D. C.) is vastly differ
ent today from the BANKPAC of 1970. 
For one thing, its new name, Banking
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W. A. GLASSFORD, executive director of 
BANKPAC, is shown at podium during New  
Mexico Bankers Association convention, at 
which he gave speech on which article below  
is based.

Profession Political Action Committee, 
is designed to identify it with some
250,000 bank officers and the other 
thousands of career bank employees 
among the more than a million people 
who make their living in banking.

Mr. Glassford admitted that chang
ing a name really doesn’t change any
thing and that BANKPAC still has 
problems. 1. Politicians must be con
vinced that BANKPAC represents a 
real and important constituency whose 
money can be vital in helping them  in
fluence their actual voting constituen
cies. 2. BANKPAC has to sell a new 
concept to the banking profession. 
Bankers realize they are members of 
a special-interest group just like doc
tors, teachers and plumbers and have 
state and national associations to prove 
it. Now, Mr. Glassford emphasized, 
bankers must realize they also are a 
special, non-voting constituency. He 
defined constituency (according to 
Webster) as a “body of citizens en
titled  to elect a representative to a leg
islative body.”

He spoke of this country’s early 
days, when the federal government 
wasn’t so involved in our lives and it 
was assumed that our local representa
tives in Congress could adequately 
handle our relatively few problems in
volving the federal government. He 
then compared such a time with today 
by saying the real power isn’t even ex
erted by the entire Congress, but by 
the committees within Congress to 
whom the total Congress looks for 
guidance. The men and women who 
handle bankers’ problems are members 
of the Senate Banking and House 
Banking and Currency, Rules and
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Ways and Means committees and, Mr. 
Glassford added, the leadership of both 
houses.

Legitimate Constituency

“I submit,” he continued, “that the 
banking profession must consider itself 
as the legitimate constituency of these 
congressmen whether you or they  come 
from Alaska or Michigan or Oklahoma 
and support those who merit support 
(and try to replace those who don’t). 
You can’t do it by voting for them, but 
you can do it by helping them to in
fluence their voting constituency in 
their election campaign, and you do 
this by helping them pay the cost of 
campaigning.”

It was pointed out to the NMBA 
audience that under a new law, there’s 
no longer any limit on the amount of 
money that an individual can contrib
ute to a candidate for congressional 
office. However, Mr. Glassford pointed 
out that it would be bad if a few bank
ers took advantage of this “blue sky” 
opportunity. He reminded his listeners 
that part of banking’s poor image 
comes from the public’s thinking a few 
“fat cat” bankers have been doing this 
for years, and in a slightly tainted 
manner! What’s needed, he thinks, are 
moderate amounts from the largest 
number of banking professionals that 
it’s possible to get.

The banking profession will gain 
politicians’ respect, said Mr. Glassford, 
when it is in fact  a broad-based and 
powerful constituency, made up of the 
career employees of the industry.

Continuing his discussion for the need 
for an organization like BANKPAC, 
Mr. Glassford said that bankers today 
have to share congressmen with a lot 
of other special interests. There are 
only 100 senators and 435 representa
tives to cover the legislative needs and 
demands of more than 204 million peo
ple. This works out to one representa
tive for every 470,000 persons and, in 
the case of senators, one for every 2 
million. Then, too, he said, being elect
ed or re-elected to federal office takes 
a lot of money, more money than any 
special-interest group alone can muster. 
Therefore, no one can buy a congress
man, he said, even if the person had 
enough money and wanted to.

Mr. Glassford’s advice, then, is to 
help the good candidates when they 
need help so that when bankers need 
help, the legislators will listen, hear 
bankers out and consider their suggest
ed alternatives to harmful legislation.

“You wouldn’t sell your bank down 
the river,” said Mr. Glassford, “and a 
good congressman won’t sell out his 
country to you or anyone else. But 
there is a big range of options short of

this extreme that is available to mem
bers of Congress.”

In describing BANKPAC’s history, 
Mr. Glassford was candid about the fi
asco of 1970, but added that it wasn’t 
all bad. In the first place, BANKPAC 
had done nothing wrong—unless there 
is something wrong with the ancient 
and honorable game of politics in 
America. He pointed out that it was 
“BANKPAC’s inept honesty  that caused 
all the fuss and which today, in retro
spect, has earned it a grudging respect 
from the Teal pros’ and a salute for 
taking its lumps and not bellyaching 
about it.”

Also, in spite of a few refusals to 
take money, he said, BANKPAC con
tributions, averaging $1,500, were of
fered and accepted in 1970 by 61 can
didates—58 of whom were elected!

Already, he continued, BANKPAC 
has been approached, and has respond
ed, to requests for assistance in the 
1972 elections by some of the “most 
important to banking” members of the 
present Congress who are up for re- 
election. Finally, a lot of people be
came very unhappy with a “certain 
congressman” (Mr. Glassford’s words) 
who, in trying to make bankers look 
bad, questioned the integrity of his 
colleagues and used their discomfiture 
to further his own campaign. “And it 
won’t be forgotten,” promised Mr. 
Glassford.

Lessons of 1970

What did BANKPAC learn from the 
problems of 1970? How could the dis
closure that bankers’ money was in
volved in political campaigns cause 
such a flap? Mr. Glassford answered 
these questions by saying, “We learned 
that politics has such a bad reputation 
that bankers wanted no part of it, and 
that bankers have such a bad image 
that politicians wanted no part of 
them! Not that politicians don’t respect 
bankers, they do; but they must be 
sensitive to what their home district 
constituents think of bankers. Too 
many voters still think the word ‘bank
er’ means a fellow who spends his day 
either foreclosing on widows and little 
orphans, or refusing to make loans, or 
pontificating on mysterious subjects like 
the prime rate, or that he is generally 
unapproachable, unsympathetic and 
making so much money that he can’t 
possibly understand the problems of 
people who haven’t got too much of 
it.”

Mr. Glassford ended his talk by ask
ing his audience to get involved, per
sonally, and to encourage their col
leagues to become involved, too. He 
assured them that the objectives are 
honorable and vital to the best interests 
of their profession. # *

FOWLER FORD

Fowler, Ford Appointed VPs 
At First N ational, Memphis

MEMPHIS—R. Molitor Ford and 
Thomas D. Fowler have been elected 
vice presidents in the correspondent 
bank division of First National.

Mr. Ford joined the bank in 1964. 
He was in the branch system from 1967 
until 1969, when he was assigned to 
the correspondent division. Since join
ing First National in 1966, Mr. Fowler 
has served in the correspondent divi
sion. He now heads the Arkansas-Tex- 
as-Oklahoma-Kansas department of that 
division.

Other promotions at the bank in
cluded: Richard G. Hastings, deputy 
auditor; Mike Bowers, international 
loan officer; and Richard H. Eckels 
and Tom D. Iverson, bond department 
officers.

New Vice Presidents Nam ed  
At First N at'l, Chicago

CHICAGO—First National has named 
David A. Brooks vice president and ad
ministrative assistant to the senior vice 
president in charge of the personal 
banking department.

Before joining the bank, Mr. Brooks 
was president and a director of First 
National, Cambridge, O.

Other newly elected vice presidents 
are: Kenneth L. Hebson, trust depart
ment; Robert M. Hultgren, bond de
partment; William S. Race, loan divi
sion K; and Edward M. Sullivan, 
operations division.

Fed Reserve
(Continued from  page 5)

released reserves. The Fed will neu
tralize the remaining $1.5 billion 
through open market operations.

The new check-clearing procedures 
will require all banks to pay for checks 
drawn on them in “immediately avail
able funds” on the same day the checks 
are presented for payment, eliminating 
float.

Because some banks will be tempo
rarily hurt by the changes, the Fed 
says that during a transition period it 
will waive the penalty it usually im
poses when a bank’s reserve require
ments are too low for its deposit level.
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Missouri
To Examine Banks 

By Computer
COVER PHOTO: H. Duane Pem 

berton (r.), Missouri commissioner o f 
finance, discusses new  Missouri Auto
mation Plan with Dennis Seifert, com 
puter operator, Central Trust Bank, 
Jefferson  City. P lans objective is to 
give Missouri state bank examiners 
capability o f independently proving 
various asset and liability accounts o f 
autom ated banks and generating in
form ation n eeded  for their reports. 
Central Trust Bank was the site o f one 
o f the field  tests run on the plan.

UNTIL ABOUT 10 years ago—be
fore computers practically took 

over banking—a bank examiner could 
conduct an examination simply and 
efficiently with the aid of one basic 
mechanical tool, an adding machine.
He would total the assets and lia
bilities of a bank and then check his 
totals against those on the bank’s gen
eral books.

However, as an increasing number 
of banks installed automated equip
ment or became affiliated with data 
processing centers, this procedure be
came a little more complicated. The 
examiner, not being trained in the use 
of a computer, was forced to ask data 
processing personnel to produce a trial 
balance on the computer and then 
proof these totals against the general 
books.

Essentially, there was nothing wrong 
with this procedure, but it did rob the 
examiner of his independence.

In Missouri, effective July 1, 1972, 
the Division of Finance began arming 
its examiners with a new tool to aid 
them in “computer examinations.’’ In 
the future, Missouri state bank exam
iners will use a software program—

MID-CONTINENT BANKER lor July, 1972

By ROSEMARY McKELVEY 

M anaging Editor

which the division believes to be the 
first in the country—that will make it 
possible for its examiners, personally, 
to prove the various asset and liability 
accounts of automated banks and gen
erate information needed for their 
reports. The program has been espe
cially designed to allow examiners to 
take it into automated banks or data 
centers and prepare reports without 
the help of the computer personnel 
there. Thus, the examiners are sure 
that the information they obtain is 
complete and accurate.

Other goals are to improve the qual
ity, scope and efficiency of these ex

aminations and to reduce the amount 
of time it takes to make them.

Although the program is just getting 
underway, it has been field tested 
successfully in three Missouri banks— 
Central Trust Bank, Jefferson City; 
First National, St. Louis, and First Na
tional, St. Joseph. The reason that two 
of the banks are nationally chartered 
is that when the Division of Finance 
picked some state banks to test the 
program, they found that these banks’ 
records are being processed through 
First of St. Louis and First of St. Jo
seph.

The Missouri Automation Plan uti
lizes a program called the “Interro
gator” by its creator and owner, Sim- 
plimation, Inc., a two-year-old St. 
Louis-based software company. The 
program is leased on a yearly basis to

The Missouri Division of Finance, which is charged under the 
statutes to administer the banking laws of this state, has in recent 
years become increasingly aware of the problems involved with bank 
examinations as they apply to depositories using electronic data 
processing equipment.

It is now apparent that, if we are to ade
quately protect the public interest, we must be
come sufficiently familiar with the computer sys
tems used in today’s banks, that we are assured 
the data stored therein and thè records gen
erated therefrom are accurate and complete in 
every respect.

After lengthy and comprehensive studies of 
this matter, a computer program has been de
veloped which, tests have shown, can be of sig
nificant value to bankers and bank examiners 
alike, not only in improvement of the quality 
and scope of bank examinations, but also in the 
reduction of time required to complete these examinations.

The Missouri Division of Finance will begin in July, 1972, to use 
these computer programs, on a limited basis, as an integral part of its 
examination procedures.—H. Duane Pemberton, commissioner o f fi
nance, state o f Missouri.

PEMBERTON
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the Division of Finance. “Interroga
tor,” according to Allan J. Smith, Sim- 
plimation’s president, was specifically 
designed for use by non-technically 
trained persons. Its aim is to provide 
them with a tool they can use to “in
terrogate” files. With such a design 
concept, the program can be adapted 
by Simplimation to whatever use the 
leasing firm or group desires. Basical
ly, said Mr. Smith, a 20-year veteran 
in the automation field, its approach is 
to use everyday English instead of 
“computerese” to “instruct” the EDP 
equipment.

The project had its beginnings in 
1968, when Missouri’s then commis
sioner of finance, C. W. Culley, as
signed Earl L. Manning, senior exam
iner in Jefferson City, to make a study 
of the impact that computers in banks 
were having and would continue to 
have on bank examination procedures.
H. Duane Pemberton, current com
missioner of finance for the state of 
Missouri, reviewed the Missouri Auto
mation Plan on his appointment and 
instructed that it be continued, but at 
an accelerated rate.

Mr. Manning’s first step was to con
duct a survey to determine the kinds 
of computers being used, their loca
tions, capacities and applications. In 
addition, the survey sought to learn 
which banks had computers on their 
premises, which had data services per
formed by computer centers or in oth
er banks and which banks were con
templating buying or leasing their own 
computers or contracting for off-prem
ises services.

H. Duane Pemberton (r.) Missouri commissioner 
of finance, and Earl L. M anning, senior state 
bank exam iner, Missouri Division of Finance, 
review results of test run on Missouri Auto
mation Plan at Central Trust Bank, Jefferson 
City.

He found that of the current 579 
state-chartered banks in Missouri, 292 
have some form of automation. More 
important is the fact that Missouri 
banks using some form of automation 
account for 81% of total assets of all 
state-chartered banks. Records of the 
292 automated banks are processed in 
60 different data centers. Every com
puter configuration that processes bank 
records is on file at the Finance Di
vision headquarters in Jefferson City.

After obtaining this information, Mr. 
Manning was able to see the scope 
of the problem that lay ahead of him.

Although the program is now official
ly in use, the Division of Finance is 
continuing its survey as additional banks

EDP Training Program for Bank Internal Auditors 

Developed by State Bank Supervisors Conference

AN EDP TRAINING PROGRAM for 
bank internal auditors has been de

veloped by the Conference of State 
Bank Supervisors in response to the 
urging of senior bank executives 
throughout the country. The new, 
week-long program—called Computer 
Audit and Control conferences—is a 
more detailed extension of the Bank 
Executive EDP conferences that CSBS 
has presented throughout the country 
in recent years. The new program is 
designed to assure the most efficient 
audits of the automation function and 
to train auditors to utilize automation 
properly in performing many of their 
tasks.

The conferences are based on the 
realization that internal auditors should 
provide a critical control link between 
senior management and computer tech
nicians in both on- and off-premises 
processing arrangements. CSBS point

ed out that today many internal audi
tors are not fully prepared to assume 
this responsibility, and so the extensive 
benefits of computer processing often 
are diluted due to a lack of control 
over the automation function. This, 
continued CSBS, can result in greater 
exposure to defalcation, sabotage and 
record mishandling.

The format of these new educational 
seminars has been designed to prepare 
the bank auditor to correct these de
ficiencies. Material and workshop ex
ercises covering all phases of automa
tion in banks is presented with em
phasis on the “how to” of EDP audit
ing.

The first three such conferences were 
held at three different times last month: 
in Chicago for Illinois banks, in Miami 
for Florida banks and in Saddle Brook 
for New Jersey banks. All three semi
nars attracted full enrollments. * *

acquire computers or computer ser
vices or as previously automated 
banks put new applications on their 
equipment.

Mr. Manning followed up his sur
vey by going to New York City—the 
financial capital of the world—and 
studying automated examination pro
cedures there. He also attended every 
automation school that would be of 
value to him in putting together an 
automated examination package. These 
schools included the ABA’s Automation 
School at Purdue University, the Con
ference of State Bank Supervisors’ 
school at the University of Chicago 
and two FDIC schools on automation. 
He also attended countless conferences 
and lectures on automation. In fact, 
he sought advice and help from any 
and every source.

One route that was explored was 
for the Missouri Division of Finance 
to train examiners to actually write 
the computer programs they would use 
in examining automated banks. How
ever, this idea was abandoned be
cause, as Mr. Manning explained, it 
would be costly and just about im
possible to keep examiners abreast of 
new automated applications that are 
being added all the time in com
puterized banks.

Mr. Manning said he believes a 
bank examiner must remain primarily 
a bank examiner, that he should be 
able to use a computer without know
ing exactly how it works, just as he 
uses an adding machine without un
derstanding its mechanics.

About 18 months ago, he decided 
the only feasible route was to ask 
some person or firm with a lot of 
knowledge of automation to write a 
program examiners could use in auto
mated banks and service centers and 
on most types of equipment.

Mr. Manning checked the audit pro
grams of several large CPA firms. 
However, the Finance Division has 
specialized requirements that these 
programs did not meet. What was 
needed, said Mr. Manning, was a cus
tomized computer program. Then, in 
June, 1971, he learned that Simplima
tion, Inc., of St. Louis had such a pro
gram that could be adapted to the 
division’s own needs. Mr. Manning em
phasized that neither he nor H. Duane 
Pemberton, now commissioner of fi
nance, is endorsing or trying to sell 
Simplimation’s program to any other 
group or bank. Simplimation, he ex
plained, just happened to have a work
able program his division could use 
and that’s why the company was chosen.

Mr. Manning’s next step was to 
meet with Mr. Smith and give him a 
design concept of the kind of pro-

(Continued on page 56)
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How Can Bankers Respond to Demands 
Made by Advocates of Consumerism?

Providing More and Better Services Is Best Response

CO R P O R A T E  social responsibility 
certainly is one subject that has ac

cumulated a thick coating of sugary 
rhetoric. A lot of well-meaning peo
ple, both in and out of the business 
community, have lately been advising 
corporations to become “involved.” In
volved in w hat is the crucial question.

I’m not sure that business involve
ment in projects that lie outside its ex
pertise is good either for business or for 
society. The line between high-minded
ness and highhandedness is extremely 
vague, and those who have invited 
business into the social arena today 
may be chasing it out toting a bucket 
of tar and feathers tomorrow. After all, 
who elected business to make private 
decisions on public policy questions?

My own theory is that corporate re
sponsibility ought to be strictly defined 
by corporate capability. One area that 
fits completely within that strict defini
tion, however, is the responsibility each 
businessman has to conduct his busi
ness in a manner that respects the rights 
and interests of his customers. Another 
is the responsibility business has to re
spond affirmatively to the customer’s 
needs and to the needs of the commu
nity in which the business itself oper
ates.

Unfortunately, business has not al
ways met these twin responsibilities ef
fectively—which brings us to consum
erism.

In one sense, consumerism has been 
with us for decades. Consumers Union

By JAMES D. FARLEY

Executive Vice President 
First National City Bank 

N ew  York City

was founded in 1936, and Consumer 
Research has been around even longer. 
What might be called the consumer 
movement in modern dress originated 
much more recently, however. It dates 
from a statement made by the late 
President Kennedy on March 15, 1962, 
enunciating four basic consumer rights 
—the right to safety from products 
hazardous to health or life, the right 
to be informed, the right to choose and 
the right to be heard.

From that beginning, like a rock dis
lodged from the mountain, an ava
lanche of legislative and administrative 
action has followed, sweeping almost 
irresistibly across the political terrain.

“No army,” said Victor Hugo, “can 
withstand the force of an idea whose 
time has come.” True. But why? Why 
was consumerism an idea whose time 
had come?

The answer is not far to seek. Con
sumerism is simply a political response 
to a profound change that has taken 
place in the relationship between the 
individual consumer and the market
place. It taps an immense reservoir 
of accumulated grievances—grievances 
we all have in one form or another be
cause of bitter experiences with prod
ucts that don’t work, with guarantees 
that don’t guarantee, with repairs that 
fix the wrong thing at an outlandish 
cost, with advertising that befogs, with 
billing errors that seemingly can’t be 
corrected because someone up there 
speaks only in “computerese.”

Consumerism, in short, takes much 
of its vitality from the outrage we all

JAMES D. FARLEY, who heads Citibank's personal 
banking group, joined the bank in 1950 and served 
13 years in Buenos Aires, Argentina, rising from  
trainee to manager. In 1964 he took charge of 
planning and coordination for the bank's overseas 
division and—three years later—was named exec, 
v.p. and general m anager of the Mercantile Bank 
of Canada, M ontreal, a Citibank subsidiary. He 
assumed responsibility for the personal banking  
group in 1968.
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more or less share against the shoddy 
practices we all encounter. In some 
ways, it is a species of blind revenge 
against the System with a capital S.

There are those who regard con
sumerism as a wrecker’s ball aimed at 
the superstructure of American busi
ness. And I, for one, am not entirely 
disposed to shrug off that concern as 
hysterical. Certainly a good many ill- 
conceived nostrums have been ad
vanced in the name of consumerism by 
those who appear to regard the Ameri
can economy as a kind of gigantic 
Tinker Toy.

In our own industry, for example, 
the enduring fantasy is that credit can 
be made abundantly available at low 
interest rates by waving a legislative 
wand.

The state of Washington, in 1968, 
reduced the top rate on consumer loans 
from 18% to 12% annually.

Subsequently, a study prepared by 
a university research group for local re
tailers disclosed that more than half the 
retailers had raised prices by 5% to 
compensate for lower interest earnings, 
that they were charging for gift-wrap
ping and parking and other services 
previously provided without charge, 
that the rejection rate on loans had in
creased, that the amount of “open- 
book’ credit had declined and, finally, 
that some low-risk consumers actually 
were paying more for interest than

they had paid under the higher ceiling.
Undoubtedly, this legislation was de

signed by those ignorant in the profit 
dynamics of credit. When the going 
gets rough, lenders become more selec
tive. For example, in the same Wash
ington area, it was noted that used car 
sales were affected. Could it be that in
come groups who were supposed to be 
protected were actually hurt the most?

In short, let’s not forget Newton’s 
first law of “marketing”—for every ac
tion, there is an equal—and opposite— 
reaction.

Local labor leaders, on the other 
hand, said the lower ceiling saved con
sumers $50 million. In the absence of 
a truth-in-propaganda law, you’ll have 
to make your own choice between 
those competing claims.

Similarly, ceilings on home mortgage 
rates, imposed at unrealistic levels by 
many states, have dried up the flow of 
housing credit—such as a 7/2% mort
gage ceiling in New York State in 1970 
when cost of money was 9% or more.

Obviously, we need to do a better 
job of helping the voting public and 
its representatives understand that cer
tain laws of economics aren’t subject 
to legislative repeal—that consumerism 
isn’t entirely a free ride—that there are 
economic costs associated with improv
ing automobile safety or restricting the 
reporting of credit information—and 
that someone, usually the consumer,

has to pay these additional costs. Of
ten, this payment may come in the 
form of denied credit or a limitation on 
the choice of type of credit available.

At the same time, if businessmen are 
rightly worried about consumerism’s 
destructive potential, they shouldn’t 
overlook its constructive possibilities, 
which seem to me to be equally real 
and equally important.

A split personality may explain the 
fact that many businessmen derive sat
isfaction as consumers from legislation 
affecting industries other than their 
own, but heartily and heatedly resist 
all proposals affecting themselves. I 
think the explanation is an easier one— 
namely, a common trait, the ability to 
see more clearly at a distance than 
close at hand.

The beginning of business wisdom 
about consumerism is a recognition 
that legitimate consumer grievances are 
not invariably directed at the other 
fellow. Each of us ought to be willing 
to undertake a careful self-examination 
and to change practices when change 
is merited.

If business shows a willingness to 
deal effectively with the consumer’s le
gitimate beefs, it will be far better 
equipped in my judgment to fend off 
the notions of the militant anti-business 
believers, who are in the minority.

I have been personally engaged for 
(Continued on page 50)

Replica of Confederate Coin Makes Popular Gift

THE CONFEDERATE half dollar is 
said to be one of the rarest coins 

ever minted. Only four coins were 
struck at the New Orleans Mint after 
it was seized by Confederate troops 
early in the Civil War. No additional 
coins were minted because of lack of 
bullion.

But there is no longer a shortage of 
these coins, thanks to Centre House of 
Lexington, Inc., Lexington, Ky. Rep
licas of the rare coins have been struck 
and are being offered to banks as

Collectors' classic fram ed pair of Confederate 
half dollars shows both faces of coins. Four 
originals were minted in 1864.

32

unique gifts or premiums. The coins are 
available in two forms—as “table art” 
paperweights and as “collector’s clas
sics” wall plaques.

Each clear lucite paperweight con
tains one Confederate half dollar, with 
both faces of the coin visible. The wall 
hanging includes two coins mounted on 
a felt background, framed and ready 
to hang.

The seal of the Confederate states, 
which adorns one side of the coins, was 
designed in London. It pictures George 
Washington on a horse, taken from a 
statue located in Richmond, Va., the 
Confederate capital. The date on the 
coins—February 22, 1862—signifies
the day Jefferson Davis was inaugu
rated as the first and only president of 
the Confederacy.

Although only four original coins 
were struck (each one valued today at 
about $45,000), 500 restrikes were 
made privately in 1879 (valued today 
at from $500 to $700). The Yankee 
blockade of New Orleans prevented 
the Confederates from striking more 
original coins.

Banks using the Confederate half 
dollars as gifts include First National,

Table art paperweight of clear lucite holds 
replica of Confederate half dollar, w ith both 
faces visible.

Carlisle, Ky.; First State, Altoona, Ala.; 
and Southern National, Tallulah, La. 
Each bank distributed the coins to spe
cial customers last Christmas. All report 
that the gifts were greatly appreciated 
by recipients.

Quantity prices make the coins an 
appropriate premium to stimulate new 
accounts and loans or as an incentive 
for opening new charge-card accounts.
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Y o u ’v e  
g o t  a
n e w  m a n

( o n  o u r  p a y r o l l )

Charles A. McNamara III—a young man 
with an impressive name and impressive 
banking credentials to match it.

A native Tulsan, Charles recently joined 
our correspondent banking department 
after a highly successful two years of 
recruiting young depositors as head of 
NBT’s 21-30 Pacesetter Club. He 
earned his BBA and MBA degrees from 
Southern Methodist University and, 
since coming to us in 1970, he’s 
absorbed a great deal more professional 
“ savvy” through his affiliation with the 
Oklahoma Bankers’ Association and 
American Institute of Banking.

Bill Nash and Art Troll are pleased to 
welcome Charles into their busy, 
growing program. We’re sure you’ll be 
pleased at his attitude and efforts on 
your behalf as you work with him and 
get to know him. Call us at 584-3411 
and we’ll arrange a meeting soon.

NATIONAL BANK OF TU LSA W ,
THE PACESETTER' BANK
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How To Prepare For

No Time To Check 
For Hoax, Banker Says
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After conferring briefly with 
bank officers, Hamilton went to 
the tellers and signed for wha
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Kidnap/Extortion Threats

IDNAP/EXTORTION threats are 
becoming an increasingly alarm

ing danger to bankers and their fam
ilies all over the country. No bank, 
large or small, urban or rural, is safe 
from the menace of a kidnap/extortion 
criminal, but there are some things bank 
officers can do to prepare for such an 
emergency situation.

A kidnap/extortion situation often 
happens like this: A bank president, 
cashier or other officer receives a tel
ephone call saying that the caller has 
the banker’s wife, child or some other 
relative held hostage. The banker is 
told that if he gathers together a cer
tain amount of money and delivers it 
to some destination within a short 
period of time, the hostage will be set 
free. The kidnapper usually warns the 
banker that if he notifies the police, 
harm will come to the hostage.

In preparing for such an emergency, 
the F BI urges bank security officers to 
design a set of precise instructions on 
what to do when a kidnap-threat call 
is received and to circulate a printed 
form of questions to ask the kidnap 
caller. The form, of course, should in
clude telephone numbers of the nearest 
police station and F BI office.

Several authorities on the subject 
give these hints on what a banker 
should do while speaking to a kidnap/ 
ransom caller on the telephone and 
what to do after receiving the call:
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• Keep calm. Remember that the 
caller is depending on you to panic so 
that you will not be able to think 
clearly.

• Request proof that the caller ac
tually is holding your wife or relative 
hostage by asking to speak to the hos
tage.

• Delay the caller as long as pos
sible by asking questions. The longer 
the caller remains on the phone, the 
more valuable information can be ob
tained. Also, try to get a note to an
other officer to have the telephone op
erator secretly put a trace on the call.

• In delaying the caller, ask: Who 
is calling? Where are you calling from? 
Is this a prank? How do I know it is 
not a prank? May I talk to my wife so 
that I can be sure? What do you want? 
How do you want the money? How 
shall it be wrapped or packaged? 
Where should the money be delivered? 
How will I recognize the person to 
whom to give the money? Exactly 
where and exactly when must the 
money be delivered? How will I know 
my wife is all right?

• If the caller hesitates in answer
ing or says he will hang up, ask an
other question immediately.

• After receiving the kidnap call, 
note the exact time the call was re
ceived, the exact words of the threat, 
tone of the caller’s voice, the caller’s 
sex and any background noises heard 
during the call.

• Attempt to verify the validity of 
the threat by trying to locate the would- 
be hostage—by calling your wife at 
home or your child at school, etc.

• Notify another bank officer of the 
threat and of your intention to deliver 
the money.

• Notify the F B I immediately with 
as much information as you have. Re
member that the F B I and police are 
at an extreme disadvantage if there is 
any delay in reporting an incident.

• In packaging the currency, make 
certain that “bait money” is included.

One person should be in charge of 
giving details of a kidnap/ransom case 
to the press. The bank should not re
lease names, addresses or photographs 
of bank employees or families, amount 
of money taken or the fact that bait 
money was used.

Some banks have outlined security 
procedures for top bank officers con
cerning telephone calls, since this is 
how the kidnap/extortionist usually 
reaches his victim.

Before the bank officer will take any 
telephone call, his secretary first screens 
the caller, asking his name, business 
association and purpose of his call. If
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Any crackpot can rob a bank 
with a telephone.

All he needs at his end of the line
is your wife.

Let’s face it. Stick-up notes bring small potatoes. The smart 
money is in knowing your home address. As long as you work 
for a bank, your wife and kids will be as vulnerable as a 707 
over Miami.

Bank kidnapping used to be a minor risk. Nowadays, no 
bank is safe. That’s why we offer a Kidnap & Ransom policy 
with the broadest variety of options.

Your bank can be indemnified for ransom and extortion 
payments due to the kidnapping or detention of any officer, 
director or employee, including family members. You can even 
have coverage for accidental death and dismemberment.

It’s a small price to pay for such a big price to pay. Ask 
your insurance agent to call us.

175 West Jackson Blvd. Chicago, III. 60604 Phone (312) 427-4737
Interstate National Corporation Includes: Geo. F. Brown & Sons, Inc.; Hlgham, Neilson, W hitridge & 
Reid, Inc.; Interstate Fire & Casualty Company; Chicago Insurance Company and subsidiary companies. 
Offices: Atlanta, Boston, Chicago, Dallas, Houston, Los Angeles, M inneapolis, New York, San 
Francisco, St. Petersburg.

Interstate
NationalGbmpanies
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the secretary cannot satisfactorily iden
tify the caller, she asks that the bank 
officer call him back. A kidnapper will 
not be anxious to give a phone number, 
thereby revealing his whereabouts.

If the banker takes the call, his sec
retary listens in to the first few mo
ments of the conversation to make sure 
it is not a kidnap/ransom threat until 
the officer, with a wave of his hand or 
some other signal, dismisses her.

If the call is a kidnap/ransom threat, 
the secretary immediately calls the 
banker’s home to see if his family is 
safe. If his wife cannot be reached, the 
banker has an already-prepared satchel 
of money containing small bills, dum
my money and marked bills to give to 
the kidnapper. This saves valuable time 
during the emergency, allowing the 
banker more opportunity to notify the 
authorities.

Should the banker find his wife is all 
right and knows nothing of the kidnap 
threat, he delays delivering the money 
to the designated location until the

F B I or police can reach the site and 
apprehend the criminal or at least get 
his description or license number of 
his car.

Some banks have taken precautions 
in the event a top bank officer is the 
one being held hostage. The bank has 
a list made, in advance, of all officers’ 
automobiles—descriptions and license 
numbers—so they can verify the in
formation with a kidnapper who says 
he has an officer held hostage. Having 
this list made up beforehand saves 
valuable time during an actual threat 
and makes information readily avail
able to the FBI.

As a basic bank security precaution, 
the FBI suggests that officers do not 
establish regular daily routines that 
can be observed by criminals. Don’t ar
rive at the bank at the same time every 
day or park in the same spot. Don’t un
lock the safe at the same time each day. 
Don’t ignore a strange car in the vicin
ity of the bank or your home. Don’t 
fail to report any suspicious situations 
to the police and FBI.

Banks also should encourage officers 
and employees to take security precau
tions against kidnapping in their homes. 
Several of these precautions bankers 
can use to protect themselves and their 
families while away from the bank 
were outlined by Cliff C. Jones, chair
man, B. B. Jones Corp., Kansas City, in 
a speech he gave before Commerce 
Bank of Kansas City’s recent corre
spondent conference.

Mr. Jones suggested:
1. Install protection devices in your 

home. Electronic devices range from 
relatively inexpensive plug-in sonar or 
radar units which detect movement in 
a room to the highly sophisticated bur
glary and fire alarms in each room and 
on each door and window.

2. There are also effective, inexpen
sive methods to protect a home against 
the entry of would-be kidnappers. It is 
not expensive, for example, to install 
a second key lock on each outside door. 
This greatly increases the difficulty of 
forcing entrance through a door.

3. Any outside door with glass in it 
should have a deadlock on it. In the 
event the glass is broken and the knob 
turned, the deadlock still prevents the 
opening of the door. It can be opened 
only by use of a key.

4. Any solid door that has a door
bell should have a viewer through the 
door so that the person outside can be 
observed before admitted. Also recom
mended is a good solid chain-locking 
device so that the door can be partially 
opened.

5. Many homes have sliding glass 
doors opening onto a patio. Chain locks 
can be attached to these doors, and a 
bar also can be placed strategically at 
the bottom so the door cannot be 
opened without shattering the glass.

6. Have it clearly understood by all 
members of your family that doors are 
to be kept locked as much as possible. 
This, of course, is particularly impor
tant from dusk on into the night.

7. A good watchdog long has been 
rated as one of the most effective de
terrents to kidnappers and burglars.

8. Give children practice in answer
ing the door and not admitting some
one they don’t know. Let them see you 
refuse to open the door when you don’t 
know who is there. Packages delivered 
to your home may be left and retrieved 
at a later time after the delivery man 
is gone.

9. Automobiles can be installed with 
anti-tampering devices. This is parti
cularly helpful for your wife’s car be
cause it includes a button she can push 
to activate a loud siren. It is impor
tant, too, that your wife’s car have 
automatic door locks.

Taking security precautions in the 
bank and in home can reduce the 
chances of your bank being hit by a

K I D I M A P
R A N S O M

The outbreak of extortion attempts has created a 
great need for new insurance coverage. In re
sponse to this need, Bowes & Company, Inc. 
originated Bankers’ Kidnap/Ransom Insurance. 
This coverage is now available with these im
portant new options:

Bomb Extortion 
Personal Accident

Employees 
Savings & Loan

B O W E S  & C O M P A N Y , INC.
Insurance & Reinsurance

Boatmen’s Bank Building St. Louis, Missouri 63102 Telephone 314*241-6281

□  Please send information regarding Bankers’ Kidnap/Ransom Coverage. 
n a m e ___________________________________________________________

BANK OR CO M PANY, 

ADDRESS____________

C IT Y , .S T A T E , _ZIP_

CHICAGO
135 S outh LaS a lle  S treet 
C h icago , I l l in o is  60603 

T e le p h o n e  312 •  236-6780

NEW  YORK
41 East 42nd S treet 

New York, New Y ork 10017 
T e lephone  212 •  986-0240

S A N  FR A N C ISC O
155 S ansom e S tree t 

San F ra n c isco . C a lif. 94104 
T e le p h o n e  415 •  981-8360
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kidnap/ransom threat. However, in the 
event such a threat does occur, the 
main thing to remember is to remain 
calm and try to think clearly. This is 
much easier to do if you already have 
anticipated the emergency and have 
outlined a procedure to follow. *  *

Golden Anniversary Convention 
To Be Held by NABW Sept. 17 
At Palmer House in Chicago

CHICAGO—The National Associa
tion of Bank-Women Inc. will hold its 
golden anniversary convention Septem
ber 17-21 at the Palmer House here. 
About 2,000 members of the associa
tion are expected to attend the conven
tion, which will feature general sessions, 
workshops and social events.

Miss Ruth A. Steinke, assistant vice 
president, National Boulevard Bank, 
Chicago, is serving as chairman of the 
convention. Her co-chairman is Miss 
Evelyn M. Moore, probate officer, La
Salle National, Chicago.

Presiding over the convention will be 
NABW President Mrs. Ruth D. Harri
son, assistant vice president, Irwin 
Union, Columbus, Ind.

Chicago Mayor Richard J. Daley has 
signed a proclamation designating the 
time of the convention as National As
sociation of Bank-Women’s Week in 
Chicago. Senator Charles H. Percy of 
Illinois has paid tribute in the U. S. 
Senate to the role played by bank 
women throughout the country and has 
introduced a joint resolution authorizing 
President Nixon to recommend the ob
servance of Bank-Women’s Week on a 
national level.

A special committee for the conven
tion, chaired by Mrs. Jean G. Wofford, 
assistant vice president, First National 
of South Carolina, Spartanburg, is de
veloping plans for a series of in-depth 
educational workshops on such subjects

Chicago M ayor Richard J. Daley issues a proc
lamation designating the time of the September 
NABW convention as National Association of 
Bank-Women's Week in that city. Convention 
committee members shown with M ayor Daley 
are: (from I.) Miss Jeanne Hafner, staff off., 
First N ational—publicity ch.; Miss Ruth A. 
Steinke, a .v.p.. National Boulevard B a n k -  
convention ch.; Miss Evelyn M. Moore, probate  
off., LaSalle N ational—convention co-ch.; and 
Miss Rita M. Colucio, second v.p., Exchange N a 
tional— arrangements ch. All are from Chicago.

as banking’s social obligations, trust in
novation and legislation, international 
banking, the cashless society and invest
ment counseling.

A number of special awards will be 
presented during the convention, in
cluding the NABW National Scholar
ship Award, which goes to an active 
member of the association to enable 
her to take advanced banking studies, 
and the Jean Arnot Reid Award, which 
is a financial award presented to a 
woman student of the American Insti
tute of Banking who is not a member of 
NABW nor yet an officer of a bank.

A third award—the new NABW 
Memorial Scholarship—will be pre
sented for the first time to a woman 
with “unusual potential” studying in fi
nance, banking or an allied field. The 
recipient of the new scholarship can be 
either an undergraduate or a graduate 
student nominated for consideration by 
an NABW member, while NABW mem
bership is not required.

■ NEW YORK—Chase Manhattan has 
promoted Francis H. Dunne to senior 
vice president, operations, and Robert
D. Hunter and Michael S. Cassidy to 
vice presidents, human resources. Mr. 
Dunne had been a vice president and 
Mr. Hunter and Mr. Cassidy second 
vice presidents.

Two Elected Vice Presidents 
At Third N ational, Nashville

NASHVILLE—Third National has 
promoted James S. Ragsdale from 
comptroller to vice president and comp
troller and Hayes Graf from auditor 
to vice president and auditor.

Mr. Ragsdale joined the bank in

Hayes Graf, aud.

1950 and was promoted to comptrol
ler in 1970. Mr. Graf came to Third 
National in 1940, was named assistant 
auditor in 1950 and auditor in 1966.

In other action, the bank elected 
James W. Anderton, David Dixon and 
Henry Sullivan commercial officers. 
David Baird was named an invest
ment officer and Thomas I. Bottorff 
was elected assistant trust officer.

LOWER YOUR 
FARM LOAN RISK

and win a friend for your bank!
If you can help your farmer-customer be a smarter manager and 
help him boost his profits, you’ll gain in two big ways:

1. He’ll be more promptand dependable in repaying hisloan, and,
2. He’ll appreciate your interest in him, and become a better 

friend and customer of your bank.
How can you accomplish this? By sending him Doane's FARMING 
FOR PROFIT, the hard-hitting, fact-filled monthly newsletter that 
provides help in management, production and marketing. And 
FARMING FOR PROFIT is imprinted with your bank’s heading.

Evaluate FARMING FOR PROFIT Yourself
Send us your name and bank letterhead. We'll send you 6 com
plimentary issues of Doane’s FARMING FOR PROFIT. You’ll see for 
yourself why it’s one of farming’s best management helps. Address 
Duane Gorr, Manager, Bank Services.

D O A N E  AGRICULTURAL SERVICE, INC.
8900 M anchester Road •  St. Louis, Missouri 63144
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Hearings on Guidelines for 1-Bank HCs
At stake: future transfer of small bank ownership

I NFORMAL GUIDELIN ES set by 
the Federal Reserve Board for ap

proving the formation of a one-bank 
holding company have been questioned 
severely by bankers in recent months, 
particularly in unit-bank states where 
the holding company device has been 
used extensively to transfer ownership 
of the relatively small bank.

The resulting furor has caused the 
Fed to schedule a June 28th hearing in 
Washington to hear witnesses from the 
American Bankers Association and from 
states that have a large number of one- 
bank holding companies, such as Kansas 
and Minnesota. The hearing will have 
been completed as this reaches Mid- 
Continent Banker readers, but the 
Fed has indicated it would accept 
written comments until July 12. Any 
change in the existing guidelines would 
not be handed down until some time 
later.

Privately, the Kansas City Fed and 
other districts have acknowledged the 
existence of these guidelines which, in 
effect, are somewhat restrictive in the 
formation of one-bank holding com
panies. It was not until the Fed an
nounced the June 28th hearing, how
ever, that it publicly acknowledged 
these guidelines, which have been in 
effect since September 1, 1971.

The Fed, of course, has jurisdiction 
over formation of one-bank holding 
companies. Last year it delegated au
thority to its various districts to pass on 
holding-company applications that met 
with the following provisions:

• An equitable offer must be made 
by the purchaser to all shareholders of 
the bank. This has been interpreted by 
Fed staff people as being the sam e offer 
to all shareholders.

• The amount borrowed by the hold
ing company to purchase the bank 
should not exceed either 50% of the 
purchase price of the shares of the bank 
or 50% of the equity capital of the hold
ing company. Also, the loan should be 
repaid in 10 years or less.

• The interest rate on the loan 
should be comparable with other stock- 
collateral loans by the lender to persons 
of comparable credit standing and the 
loan should not be conditioned on the 
maintenance of a correspondent bank 
balance with the lender that exceeds

the usual needs of the bank being pur
chased.

• The amount needed for interest 
requirements and amortization of the 
holding company’s debt should not ex
ceed in any one year 50% of the holding 
company’s proportionate share of the 
bank’s anticipated net income after 
taxes.

Reportedly, the various Fed districts 
also have used the past activities and 
actions of the applicant in refusing per
mission to form a one-bank holding 
company. Two such examples have 
been cited:

1. Where the applicant has purchased 
stock from previous owners at different 
prices per share.

2. Where the applicant has rendered 
management services to the bank and 
charged management fees to the bank 
which the Fed felt were unreasonable 
or to the detriment of minority stock
holders.

The Fed has acknowledged that it 
has received complaints on the appli
cation of its so-called informal guide
lines and that the guidelines may have 
resulted in undue adverse effects upon 
the transfer or sale of bank stocks.

Minnesota bankers, at their recent 
convention in Duluth, adopted a reso
lution which urged the Fed to re
examine the intent of Congress in its 
passage of the 1970 Bank Holding 
Company Act.

In their resolution, Minnesota bank
ers observed that “the one-bank hold
ing company device enables and makes 
possible the transfer of the ownership 
of small commercial banks to indi
viduals who have the potential to man
age a sound community bank but who 
have limited available capital.”

The Fed’s guidelines, they main
tained, have practically eliminated one- 
bank holding company applications and 
thus have “thwarted the intent of 
Congress and the interests of the public.”

At this same convention, the presi
dent of the American Bankers Associ
ation called on the Fed to relax its re
quirements on the transfer of bank 
stocks. Allen P. Stults (ch., American 
Nat’l, Chicago) said that the Fed’s 
guidelines bordered on the area of 
“meddling in credit criteria set by 
banks.”

The Fed, he said, is intervening in 
the private sector when it sets up guide
lines that measure debt-equity ratios 
and debt-repayment schedules. He sug
gested it was unwise for the Fed to set 
up blanket rules covering all borrowers 
and all loan conditions. He recom
mended that the Fed return to its previ
ous practice of examining each hold
ing company application on its indi
vidual merits.

It is expected that the June 28th 
hearing will have drawn a restatement 
of these principles from ABA spokes
men, as well as representatives from 
unit-bank states that have been particu
larly affected by the Fed guidelines.

Kansas was one of those states ex
pected to be represented at the hearing, 
since many of the small banks in that 
state have been affected by the guide
lines. Unofficially, it has been de
termined that the Kansas City Fed re
ceived about 25% of the one-bank hold
ing company applications. Thus, the 
impact of the guidelines on banks in 
that district can be seen.

Commerce Bank of Kansas City, rec
ognizing the interest in this subject, 
placed on its management conference 
last month this topic to be discussed by 
Gerald R. Sprang, Kansas City partner 
for Peat, Marwick, Mitchell & Co. Mr. 
Sprang reviewed the guidelines cur
rently being used by the Fed and also 
outlined several other problems that 
could affect existing one-bank holding 
companies.

Many one-banking holding companies 
have used insurance commissions and 
management fees as the bases for debt 
service. Today, however, the IRS is 
looking closely at these two areas, ac
cording to Mr. Sprang, and there is an 
increasing risk of having these income 
items challenged as being nothing more 
than constructive dividends.

Mr. Sprang advised his audience that 
a recent IRS ruling, however, could 
alleviate this problem where the holding 
company owns 80% or more of the 
bank’s shares. Where consolidated tax 
returns are filed under these circum
stances, he said, the IRS acknowledges 
that dividends received by the bank 
holding company from the subsidiary 
bank can be excluded for purpose of 

(Continued on page 48)
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If the pension plan search has 
you over a barrel f?

it's about time 
for a good thing to

See us, correspartner,
■ I  ■ for the plan that’s right

for today and tomorrow 
and tomorrow.
Call 615-265-3581.

Hamilton of Chattanooga
makes good things happen
Member: Hamilton Bancshares, Inc.
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JULY26,1956.
THE DEATH OFTHE ANDREA DORIA.
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FOURTEEN HUNDRED SURVIVORS LANDED IN NEWYORK
BENUMBED AND PENNILESS.

THEY FOUND PEOPLE FROM THE AMERICAN EXPRESS COMPANY 
WAITING ON THE DOCK TO RENDER FINANCIAL HELP.

VOL CXX No. 41

ANDREA DORIA 
SURVIVORS 

REACH N.Y.

SEA TRAGEDY SHOCKS NATION
H fw  y o r k , ju ly  26-T h e  French ocean liner lie de 

France crawled into New York harbor laden with its 
cargo of human misery. On board were many of the 
1400 survivors of the mid-ocean collision between the 
Andrea Dona and the Stockholm. Grim-faced and 
numb with shock, many of the survivors had nothing 
left but the clothes on their backs. Their valuables 
and money lay in a silent vault 225 feet below the 
surface of the Atlantic. T h e ^ - ; - m * * *

The sinking of the Andrea Doria has 
been called the single greatest sea 
tragedy of the last quarter century.
In New York that day, the citizens 
rallied in support of the weary sur
vivors. The Red Cross furnished 
coffee and blankets. Doctors, nurses 
and orderlies provided medical a t
tention. And American Express 
Company personnel offered travel 
assistance. They promptly replaced 
lost American Express Travelers 
Cheques. They also helped make 
hotel and travel arrangem ents for 
the survivors and their fam ilies.

July  26,1956. A special day. But, 
fo r American Express it was busi
ness as usual.

SIX MORE REASONS ALL TRAVELERS 
CHEQUES ARE NOT THE SAME

Customer service has its extraordi
nary moments and its ordinary mo
ments. To your customer, they’re all 
important. T h at’s why we would like 
you to consider the American E x 
press Travelers Cheque as an exten
sion of the service arm of your bank. 
With the full weight of the American 
Express Company and its subsidi
aries behind them, our Travelers 
Cheques offer your customers a 
broader range of services than any 
other travelers cheque in the world.

BACKED BY THE MOST RESPONSIVE 
REFUND SYSTEM IN THE WORLD

I f  your customer’s American Express 
Travelers Cheques are ever lost or 
stolen, he can get a refund—usually 
on the same day he reports the loss

at any one of the 885 American 
Express Company, subsidiary 
or representative offices around 
the world. Each is staffed with 
English-speaking experts 
trained to help him with his 
specific refund problem.

REFUNDS 365 DAYS A YEAR
The American Express Travel- 

Hf  ers Cheque has an emergency 
I refund system that can provide 

a traveler with a partial ref und 
of up to $100 on weekends and 
holidays in key travel areas 
throughout the world. Most 

r other travelers cheques can’t
u be refunded outside normal
£ banking hours. In some coun- 
d< tries, the number of weekends
r* and holidays when banks aren’t

open totals as many as 120 days.
T hat’s four months out of 

the year those travelers 
cheques can’t be refunded.

AMERICAN EXPRESS, THE WORLD'S 
MOST ACCEPTED TRAVELERS CHEQUE

The American Express Travelers 
Cheque is known and welcomed from 
Auckland to Zurich. Because of the 
name it carries, our Cheque is as 
negotiable in out-of-the-way places 
as it is in the m ajor cities of the 
world. Which is one reason more of 
our Travelers Cheques are used than 
all other travelers cheques combined.

BACKED BY THE WORLD'S LARGEST 
TRAVEL COMPANY

I f  your customer carries theAmeri- 
can Express Travelers Cheque, he 
will have the global network of 
American Express Company, sub
sidiary and representative offices at 
his service. In addition to cashing or 
refunding Travelers Cheques, these 
offices offer him a full range of travel 
serv ices: transportation, car rental 
and hotel reservations; passport and 
visa inform ation; and sightseeing 
tours.

PROTECTED BY THE LARGEST PRIVATE 
DETECTIVE FORCE IN THE WORLD

The Inspector’s Office of the Ameri
can Express Company m aintains a 
force of special agents around the 
globe. One task is to protect the 
American Express Travelers Cheque.

Their efforts to stop counter
feiting  and fraudulent encashment 
have led to the arrest and conviction 
of numerous criminals, including 
many whose crime records extend 
fa r  beyond the province of travelers 
cheques. (The same criminals, inci
dentally, who prey on banks.)

THE ONLY TRAVELERS CHEQUE 
ISSUED IN FIVE DIFFERENT CURRENCIES

The American Express Travelers 
Cheque can be purchased in U.S. 
dollars, Canadian dollars, Swiss 
francs, pounds sterling and Deutsche 
Marks. Only American Express 
Travelers Cheques are issued in all 
these im portant currencies.

WHAT AMERICAN EXPRESS TRAVELERS 
CHEQUES CAN DO FOR YOU

They insure customer satisfaction 
(no small thing, today). The kind of 
satisfaction that allows the relation
ship you have with your customer to 
continue untarnished. In  his life
time, a customer will come to you for 
his mortgage, car loans, personal 
loans, home improvement loans, etc. 
Certainly, it  doesn’t make much 
sense to jeopardize your relationship 
with him because he has an unfortu
nate incident with the wrong travel
ers cheques.

With American Express Travelers 
Cheques you can rest assured he has 
the right travelers cheques.

W hether your customer is travel
ing domestically or abroad, make 
sure you recommend American E x 
press Travelers Cheques for his next 
trip. Because all travelers cheques 
are not the same.

A M E R I C A N  E X P R E S S

The Travelers Cheque
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LUNCHEON SPEAKER W illiam  S. Lowe is flanked by Commerce Bank 
officers, James M. Kemper Jr. (I.), chairman of executive committee; 
and Fred N. Coulson Jr., sr. v.p. Mr. Lowe, from Mexico, Mo., is 
president of the United States Chamber of Commerce.

CONFERENCE LEADERS are pictured here, from the left: Charles W. 
Battey Jr., pres, of Commerce Bank; Fred N. Coulson Jr., sr. v.p. in 
charge o f correspondent banking; and P. V. M iller Jr., Commerce 
chairman.

Industry Reports and Forecasts 
Highlight M anagement Session

USINESSMEN SHOULD defend 
the American economic system. 

This was the advice given to bankers 
in Kansas City last month by William
S. Lowe, president of the United States 
Chamber of Commerce.

Speaking to bankers assembled by 
Commerce Bank for a one-day man
agement session, Mr. Lowe suggested 
that businessmen everywhere (includ
ing bankers) should be carrying the 
“American story” to the young people 
of the nation, preferably through 
schoolroom talks. The nation’s free en
terprise system is “on trial,” said Mr. 
Lowe, largely because the young peo
ple of the nation do not understand 
how it works nor how it has made 
America the No. 1 producing nation 
in the world.

As one example of ignorance of the 
system, Mr. Lowe pointed out that in 
opinion polls the man-on-the-street be
lieves that corporations make 28% profit 
on sales. Actually, he reminded his au
dience, the percentage ranges from 
four to five.

Mr. Lowe, who is president of the 
A. P. Green Refractories of Mexico, 
Mo., and a director of the Commerce 
Bank there, is “selling America” to 
businessmen around the country as he 
tours the nation during his term as 
chamber president. He is concerned 
that “we are pricing ourselves out of 
international markets.” He drives home 
his point by telling his audiences that

America has slipped from its No. 1 po
sition in the world in “annual produc
tivity gains” to No. 20.

Mr. Lowe spoke to bankers during 
a luncheon session. The balance of the 
day was devoted to reports from Com
merce Bank officers, who reviewed key 
industries and segments of the econ
omy.

Banker Opinion Polled

Bankers attending the Commerce 
Bank’s management conference were 
polled on a variety of subjects as they 
registered for the meeting. Their views 
were tabulated and revealed later, as 
follows:

* Will loan demand rise in your 
area? Yes, said bankers, in a four-to- 
one ratio.

* What will be the prime rate on 
December 31, 1972? Two to one, 
bankers said: 5*2%.

* Time-deposit rates will stay the 
same, said bankers, in a five-to-one 
ratio.

* The federal fund rate will be 4*2% 
on October 31. Two to one.

* 90-day Treasury bills: 4*2% on 
October 31. Most popular answer.

* 90-day commercial paper: 5% on 
October 31. Also, most popular an
swer.

* Bank earnings in 1972? Up 
moderately, said bankers in a two-to- 
one ratio.

• Heavy Industry. Frank E. Boe- 
sche (sr. v.p.) noted that orders for 
machine tools, a reliable barometer of 
business conditions, jumped 37% in 
March and 73% above March, ’71. This 
is the third consecutive monthly in
crease and the best showing in 2*2 
years, he said.

Expenditures on plant and equip
ment are expected to reach $92.9 bil
lion this year, an increase of 14% over 
last year.

Construction equipment will be hurt 
by the near completion of the inter
state highway program. Declining farm 
income will not help agricultural ma
chinery, but pollution-control equip
ment and material-handling equipment 
should show substantial gains.

In the transportation field, truck and 
trailer sales should rebound in 1972, 
while aerospace and railroad equip
ment “will remain in the doldrums.”

• Utilities. John O. Brown (sr. 
v.p.) stated that the country’s energy 
requirements will quadruple in the next 
20 years. Financing the needed plants 
will require immense sums of money 
and the banking industry, he said, will 
be called on for short-term construction 
loans, which will then be refinanced in 
the long-term bond and equity mar
kets. Banks also may have an opportu
nity to lease some of the components 
of these new plants.

A new development in utility financ
ing, he pointed out, is the five- to 
eight-year intermediate term loan, 
which carries a “floating interest rate 
related to prime.” This is somewhat 
cheaper, he said, than the cost of long
term bonds.

• Grain. C. L. William Haw (sr. 
v.p.) reported on three major commod
ities: corn, wheat and soybeans.

A record corn crop was produced in
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Expect a little  more in factoring, 
when you’re dealing with Chase.

Sure, our Shapiro Factors Division has decades of experience 
in this business. But that’s not the only reason correspondents 
and their customers expect a little more from us.

Our experience has shown a growing awareness of the 
need for alternatives to conventional short-term financing. In 
addition to our factoring capabilities, we have the know-how to 
work up a variety of flexible, innovative short-term financing 
plans uniquely tailored to meet your customers’ specific needs. 
Whatever their industry.

Shapiro Factors can arrange participation with you on 
either a factoring or financing basis. And whenever, in your 
opinion, your customers’ financing requirements again be
come “ bankable,” our participation can easily and quickly be 
rearranged. For further information, contact your Chase repre
sentative or call Tom Brown at our Shapiro Factors Division — 
(212) 244-5500.

Chances are, you’ll wind up getting a lot more when you 
deal with Chase.
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G arth  Dunn and Jim Edwards head 
team that serves the Southwest.
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A com pany in H awaii is in need of 
$3 m illion term loan. W e w ill 

lend $2,300,000. TH E F IR ST  LEN D ERS

A Minnesota bank needed help in 
a rrang ing  $1 25 ,000  line fo r a local 

construction company. W e w il 
lend $75,000.

A Texas bank needed help in 
a rrang ing  up to an extra $1 m illion 

fo r  a local u tility  company,- so 
The First made another loan. <

W e are helping a $50 m illion Illinois 
bank by partic ipa ting  in a $500,000  

ine fo r an area hardw are  company. 
W e w ill lend $300,000.
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To assist our correspondent's 
liqu id ity , we are partic ipa ting  with a 

M ichigan bank in a $430,000  loan fo r 
a local shopping center. W e are 

lending $308,000.

;

The First assisted a F lorida bank 
by w arehousing m ortgages before  

sale to institutional investors.
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WE'RE HELPING 
ALL ACROSS THE U.S.A.

Garth Dunn and Jim Edwards and 
their team have helped banks in 

the Southwest meet their customers' 
commercial loan needs, just as 

their associates at The First have 
îlped banks all over the country. 

They're ready to help you 
with all types of loans and 

overlines —term, interim construction, 
holding company operations, working 

y capital. Or your First correspondent banker 
jy /  may suggest participating in some of your 

existing loans to ease the liquidity 
of your bank.

When you need loan assistance, 
. commercial or agricultural, your 

7 correspondent banker at The First can 
get right to work finding the plan best 

suited to you.
So talk to a banker whose only customer 

is his correspondent —you.
Phone (3 1 2 ) 7 3 2 - 4 1 1 4 .

The1 _
First National Bank 

of Chicago
Member FDIC 

One First National Plaza 
Chicago, Illinois 60670

m
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1971, despite fears of corn blight. An
other excellent year is in prospect, thus 
putting considerable downside pressure 
on corn prices—300 per bushel or 
more.

The country also saw a record wheat 
crop in 1971, with another excellent 
year in view. Thus, September futures 
were quoted in early June at $1.48, as 
opposed to last September’s $1.55. Pos
itive factors on the wheat situation, he 
said, include good demand for export 
and strong use of wheat as a feed 
grain. Human consumption, however, 
continues at a constant level.

Demand for soybeans continues to 
expand and despite increased plant
ings, prices continue to advance. Sep
tember, 1970, cash beans sold at $2.60; 
September, 1971, beans at more than 
$3; and September, 1972, futures are 
quoted at $3.38. The amazing thing, 
said Mr. Haw, is that the American 
farmer has not shifted some of his pro
duction from corn to soybeans in the 
face of this continuing pattern.

• Auto Sales. Ernest A. Thompsen 
(sr. v.p.) reported that recent sales of 
autos would indicate the possibility of 
an 11-million auto year, or better. This 
would exceed the all-time record of 
9,729,100 of last year.

Mobile home sales are projected at
572,000 units, compared with 491,000 
sold in 1971, an 18% gain.

Recreational vehicles—-campers, mo

tor homes, travel trailers—also should 
continue to “skyrocket” as people con
tinue to have more leisure time.

Banks will be called on, he said, to 
finance the dealer and the consumer 
as these sales rise. Financing of mobile 
homes and recreational vehicles pre
sents excellent opportunities, he said, 
for better rates, larger balances and 
better credits.

The disturbing feature about auto 
financing, he said, is the pressure to ex
tend terms to 42 and 48 months. There 
is mounting pressure on rates, too, as 
lenders fight for volume.

• Credit Card-s. Warren W. Weaver 
(v.p.) told bankers that the credit card 
operations had established proved 
credit criteria and adequate fraud con
trols. Banking’s job now, he said, is to 
increase cardholder volume and activi
ty. Only one third of the “credit-eligi
ble” population has a bank credit card, 
while 71% has a retail charge card. 
“Our job obviously is to get these peo
ple to apply,” he said.

Mr. Weaver expressed the opinion 
that it was only a matter of time until 
the large retail chains (Sears, Pen- 
ney’s, etc.) are participating members 
of bank charge card systems.

The major threat to the expansion 
of bank cards, he said, is “legislative 
overkill.” Consumer legislation is a 
matter of concern, specifically the

“holder-in-due-course doctrine,” which 
already is under attack.

• Livestock. Frank W. Greiner 
(commercial banking officer) noted 
that beef supplies are expected to be 
larger in the fall (9% more cattle on 
feed was cited as an example), but in
creased consumer demand should sup
port cattle prices.

Rising imports will compete with the 
domestic slaughter cow market, he 
said. Cow-calf operators should have 
a good year, but feeders will be 
squeezed by the high cost of replace
ment cattle. Thus, he expects a break
even market of $32-$34 for the feeder!

The hog market is being held up, he 
said, because we’re at the lower end 
of the hog cycle in numbers. Also, high 
beef prices tend to support hog prices. 
Continued low feed costs, he said, 
should make it possible for farmers to 
realize good profits through the first of 
the year.

• Retail. Charles H. Kopke (sr. 
v.p.) stated that the consumer has the 
money to spend. It’s just a question of 
“when,” said Mr. Kopke, the consumer 
will start buying in big quantities 
again. The consumer’s disposable sav
ings are now running at an annual rate 
of 7/2%, instead of 8% this same time 
a year ago. So, this indicates some im
provement in buying.

(Continued on page 49)

Banks Can Expand Mortgage Lending Through Freddie Mae

H OME LENDING can become a 
regular and routine service of com

mercial banks, even though lending 
rates may not be competitive, if banks 
are willing to service loans for two 
quasi-federal agencies. The Federal Na
tional Mortgage Corporation, for ex
ample, will now purchase 90% and 95% 
conventional loans as long as the excess 
portion is insured by a private agency. 
Until late in 1971, this agency pur
chased only VA guaranteed or FHA in
sured loans.

Also, a bank can expand its home
lending services by becoming approved 
as a seller-service by the Federal Home 
Loan Mortgage Corporation “Freddie 
Mae,” which is the savings and loan in
dustry’s answer to the banking indus
try’s “Fannie Mae.”

Banks can and should use both of 
these agencies, according to William 
O. Vassal-, president of Commerce 
Mortgage Co., Kansas City. Speaking 
to bankers at a conference sponsored 
by Commerce Bank, Mr. Vassal' said 
that a bank can accommodate its cus
tomers by providing loans up to 30

years. Both goodwill and profits will 
result, he said.

Mr. Vassar noted that Commerce 
Bank and six or seven other Commerce 
Bancshares banks will soon be acting 
as seller-servicers in the manner out
lined above.

Commercial real estate loans contin
ue to be in big demand by long-term 
lenders represented by Commerce 
Mortgage Co., according to Mr. Vassar. 
The most desirable loans at this time, 
he said, are office buildings, shopping 
centers, warehouses, industrial and 
manufacturing type buildings. Apart
ment loans, on the other hand, are in 
some disfavor, since in many areas 
apartments have been “overbuilt.”

Interest rates on commercial loans 
are currently ranging from 8/1% to 9%, 
with some lenders looking for a “piece 
of the action” in the form of a percent
age of rents charged. Large office 
buildings, apartment projects, motels 
and the so-called special purpose build
ings command even higher rates, he 
said, with rates ranging over 9% and 
including as much as lfi% of room sales,

for example, on large motel loans.
Motel loans are difficult to place, he 

advised. The loan, to attract a life in
surance lender, must be on a motel af
filiated with a major chain, contain 100 
rooms, plus restaurant, lounge and 
some convention or meeting room 
space and also be located on a major 
highway.

Medical buildings, on the other 
hand, can be financed quite readily, es
pecially when they are owned and oc
cupied by members of the medical pro
fession.

Construction lending also offers ex
cellent opportunities for banks in any 
section of the country, said Mr. Vassar. 
His company works with the perma
nent lender on this type of financing 
or will offer a complete “package” of 
construction with permanent financing.

It is possible, too, he said, to finance 
large FHA projects under the national 
housing act. In this manner “turnkey” 
projects can be developed by private 
enterprise for low-cost housing for a lo
cal housing authority with funds pro
vided by HUD to purchase the project 
upon completion. * *
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Anticipate Tomorrow
With First Gty's Computerized Portfolio Management.
If you are making major investment decisions, a talk with a First 
City correspondent banker will be a farsighted venture. In addition 
to our complete investment services in both the securities and the 
money markets, First City now provides computerized portfolio 
management. This innovative system was designed to furnish in- 
dlepth analyses for improved investment decision making. Fea
tures include maturity listing and analysis, security inventories, 
coupon and maturity list, premium amortization, interest accrual, 
safekeeping records and market appraisal reports.

This portfolio management system is the latest in a series of profit 
making services offered to correspondent banks by First City 
National Bank of Flouston. The bank that anticipates your needs 
of tomorrow—today.

r
I

First City National Bank Member fdic

Correspondent Department
P.O. Box 2557 • Houston, Texas 77001 |
Ph. (713) 229-6638

| I’m interested in computerized portfolio manage- | 
| ment. Give me a call.

¡Name------------------------------------------------------------------ - .
Firm______________________________________ —
Add ress______________________________________

I Phone#.___________________________ _________
!_________________________________________________ 1

Correspondent Department
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Bank Opérât

Problem Solving Made Easier at Bank 

With Installation of Control Center

Hearings

(Continued from page 38)

determining personal holding company 
income.

This suggests, he said, that where a 
holding company now owns 51% of a 
bank it should consider acquiring ad
ditional shares up to 80%.

It also appears, he said, that under 
the 1956 Bank Holding Company Act 
it is possible for a holding company, 
already in existence, to purchase its own 
stock without Fed approval. Thus, a 
bank holding company would redeem 
or buy a portion  of its own stock with 
borrowed funds. In effect, this would 
reduce the value of the holding com
pany and permit a buyer to purchase 
the remainder on a reasonable financial 
basis.

Mr. Sprong emphasized that this is a 
plan that “is quite complex and should 
not be attempted without viewing the 
matter with appropriate counsel, both 
tax and legal.” * *

Football and Tiny Tim

The Foundation for Full Service 
Banks has announced that its 1972-73 
advertising program will include par
ticipating sponsorship of weekly Na
tional Football League telecasts and a 
repeat of last season’s successful spe
cial, a new version of Dickens’ “A 
Christmas Carol.”

■ SAN FBANCISCO—Wells Fargo 
Bank has promoted John R. Bell to 
vice president in its Head Office finan
cial analysis department. He was as
sistant vice president.

A  “MISSION-CONTROL CEN TER” 
designed to guide management in 

charting and directing Fort Worth Na
tional’s operations has been installed at 
the bank. By using this management 
communications center, the bank hopes 
to respond more effectively to the 
swiftly changing business demands of 
its customers and the area it serves.

The “mission-control center” or “war 
room” at Fort Worth National is said 
to be the only one of its type now in 
operation at any bank in the Fort 
Worth area. It provides bank manage
ment with the instantaneous and vital 
information on which operational de
cisions and long-range plans are based 
—and it provides this information in 
a graphic form that dramatizes the 
saying about one picture being worth 
1,000 words.

At the center, located in the board 
room on the third floor of the Fort 
Worth National Building, information 
all but leaps out at officers and directors 
from a battery of slide projectors and 
other sophisticated equipment, pro
viding enormous amounts of clearly de
fined data in a minimum amount of 
time.

The hank’s management has found  
that the new system has reduced sharply 
the amount o f time betw een  the presen
tation o f a problem  and the moment o f 
its solution and also has increased  
standards o f perform ance in operations 
and in decision making.

According to John R. Walker, senior 
vice president and head of the adminis
tration division, the advent of the com
puter seriously compounded the prob
lem of assimilating and evaluating in
formation because of the enormous 
amount of data it can produce and the 
high speed at which it is delivered. It’s 
imperative in decision making, he con
tinued, that management be able to 
perceive key indicators of performance 
and to be able to separate from the 
welter of facts and figures available to 
them those that are most relevant.

“The way information is presented 
and displayed plays a critical role in 
this process,” said Mr. Walker. “Ef
fective display can enhance the mean
ing, interpretation and context of the 
information, while poor display often 
negates the effectiveness of what other
wise might be a good management-in- 
formation system.”

The new Fort Worth National system 
is a way of presenting in capsule form 
the reams of information cranked out 
by the bank’s computerized information 
systems. The new system definitely 
saves management time and increases 
comprehension, graphically shows high
lights of the bank’s operations and en
ables management to spot trends and 
to see relationships more readily than 
before, Mr. Walker pointed out. Graphic 
reporting simply is superior to digest
ing massive reports, he added.

The communications center is utilized 
for reports to directors, at officers’ meet
ings and at trust department and loan 
committee meetings. Included in the 
graphic p re se n ta tio n s  are financial, 
planning and operating reports, the 
bank’s statements of condition and other 
performance measurements. With these 
graphic displays, management can view 
the business of the bank as a continuity. 
Past trends, current status and future 
plans can be shown together for more 
effective evaluation.

Operating and financial reports of the

FOR YOUR PUBLIC RELATIONS

The Uncirculated 
Penny 

in a 
Botde

PERFECT FOR ANY 
TYPE OF PROMOTION, AN NIVER 
SARY, ETC.

IMPRINTED WITH YOUR BANK 
LOGO FOR ADVERTISEMENT

IN THE PAST SIX YEARS OVER TWO M ILLION OF THESE LITTLE 
CONVERSATION PIECES HAVE BEEN USED TO 

ATTRACT NEW CUSTOMERS AND TO RETAIN OLD ONES.
FOR F U R T H E R  IN F O R M A T IO N  A N D  SA M PLES W R ITE :

P e n n y  G l a s s  W o r k s
1601-H SOUTH SINCLAIR STREET 
ANAHEIM, CALIFORNIA 92806
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Fort Worth National Corp. and its 
other subsidiaries also are depicted 
graphically for the HC’s management.

The communications system utilizes 
four slide projectors with dissolve units. 
It takes computerized information pro
vided by various bank departments and 
highlights on slides significant data that 
formerly was presented in voluminous 
reports. A wired intercommunication 
telephone system interconnects the re
mote-control stations with the rear pro
jection room. The various systems are 
controlled by a master control console 
located in the projection room, and se
lected controls are located conveniently 
in the arm of an executive control chair 
in the board room.

The graphic displays are programed, 
stored and retrieved by means of this 
high-speed display system. Eventually, 
the graphic displays will be computer 
generated and processed by special 
equipment tied directly into the bank’s 
computer room.

The system at Fort Worth National 
was installed by Information Manage
ment Facilities, a division of Informa
tion Management International Corp., 
New York City. • *

N ew  Bond Sales Department 
Opened by Bank of Indiana

GARY— Bank of Indiana has an
nounced formation of a new bond sales 

department with 
headquarters in In
dianapolis. John 
Salter Jr. is man
ager of the new 
department.

Mr. Salter previ
ously was second 
vice president in 
the bond depart
ment of Northern 
Trust, Chicago. He 
specialized in re

tail and institutional sales in Illinois, 
Indiana and Kentucky.

■ NEW  YORK—Jack R. Cortuer has 
been named vice president and Thomas 
C. Lincoln and Mrs. Marcelle R. War
ren personnel officers at the Bank of 
New York.

■ NEW  YORK—C. Wadsworth Far- 
num, executive vice president in 
charge of Bankers Trust’s fiduciary de
partments, will retire June 30. The 
bank’s fiduciary responsibilities will be 
carried out by two departments—the 
investment department headed by Sen
ior Vice President Quintin U. Ford 
and the trust department headed by 
Senior Vice President Malcolm A. Stev-

Commerce Session
(Continued from  page 46)

• International Banking. Victor C. 
Studley (v.p.) pointed out that many 
international banking activities are be
ing handled by “interior” banks today, 
with both the exporter and importer 
bypassing the East and West Coast 
banks.

Foreign business should continue to 
expand in the years ahead at double 
the rate of domestic growth. Mr. Stud- 
ley cites the strong possibility of trade 
expansion with Russia, China and 
Southeast Asia to support this claim.

Products to be exported chiefly from

the Midwest, he said, will be capital 
goods, agricultural commodities, live
stock and engineering services. All 
present opportunities for international 
banking activities.

• Stock Market. Lee H. Grischy 
(v.p.) made the ever-popular predic
tion that the Dow Jones average would 
rise above 1,000 in 1972, possibly 
reaching 1,025 or 1,050. Today, the 
Dow Jones hovers around the 950 
mark.

Composite earnings of $67 per share 
are possible in 1972, he said, thus a 15 
times P.E. ratio should make this av
erage a possibility. • *

Rising to the occasion, our spacious new home 
at One Riverfront Plaza will enable us to provide 
even better service to our many correspondent friends. 
Be sure to stop by next time you’re in town.
We’d like to show you around.

Louisville Trust Bank
THE RIGHT BANK

Member: Federal Deposit Insurance Corporation Member: Federal Reserve System
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Popcorn, Cider . . .  and Bank Services!

Miss Patty W aller, member of First of A tlanta's "Project Tomorrow" sales team, offers refresh
ments to passers-by as part of unique new marketing test bank is trying out. Discoverer van 
from which Miss W aller operates is in background behind old-fashioned popcorn machine.

Marketing:

An Atlanta Experiment
D OOR-TO-DOOR banking could well 

be the description of a marketing 
project being carried out by First Na
tional, Atlanta.

A team of four young women officer 
candidates, dressed in red, white and 
blue outfits and using a Discoverer 
“mobile office” as their base, are bring
ing banking—and First National—di
rectly to the public. In a unique test, 
which the bank calls “Project Tomor
row,” the all-female team is marketing 
bank services such as checking, savings 
and BankAmericard to individuals and 
is selling all normal business services to 
prospective commercial accounts.

The “Project Tomorrow” team can’t 
accept deposits or disburse funds, but 
otherwise can do all the work required 
to open new accounts or inaugurate 
bank services. The young women do all 
the paperwork involved in applications 
and furnish envelopes for mailing. They 
operate inside various branches and 
also test reactions outside the branch 
environment.

Allan D. Nichols, vice president
marketing, said the program is radical
ly different for banks in the southeastern 
part of the country. The project, he con
tinued, gives First National a chance to 
reach potential customers who other
wise might not be contacted and also 
should add some zest to the business of 
marketing bank services. In addition, he 
pointed out that this type of work will 
offer new opportunities to women in 
banking.

The project team assists with branch 
openings, helps with special promotions 
and inaugurates special events on its

own in addition to making regular sales 
calls.

The Discoverer van’s facilities allow 
the women to offer light refreshments, 
such as popcorn and apple cider, to 
prospects.

“We’re going to give this idea full 
test,” said Mr. Nichols. “If it works as 
well as we hope, it could open a new 
door for the marketing of bank ser
vices.” * *

Bankers Respond
(Continued from  page 32)

the past several months in just such an 
effort to reexamine the practices of the 
credit industry as vice chairman of the 
Sub-Council on Credit and Other 
Terms of Sale of the National Business 
Council for Consumer Affairs, which 
was established under the auspices of 
the U. S. Department of Commerce. 
I also am chairman of our sub-council’s 
unit on Creditor Remedies and Collec
tion Practices. I do not feel free at this 
time to reveal our conclusions, but per
haps it would be appropriate for me 
to ask you some of the questions we 
have been asking ourselves:

• In light of experience showing that 
most borrowers fully intend to repay, 
shouldn’t early delinquency notices and 
other communications be worded to in
vite cooperation? Is it perfectly clear 
to the customer that you stand ready 
to make new financial arrangements to 
meet changed financial circumstances, 
that you really want to settle without 
invoking the power of the law?

• If a consumer gets stuck with 
faulty merchandise, doesn’t it offend

your sense of justice just a little that 
he should be forced to pay because a 
bank has bought the paper? If it 
doesn’t bother you, it probably should, 
and if we, as businessmen, don’t come 
up with a suitable compromise between 
the responsibility of the manufacturer 
and the lender, we will be legislated 
into a position where nobody is satis
fied. Isn’t there some way to assure that 
neither the bank nor the consumer ends 
up holding the bag?

• How well do you think your av
erage consumer loan customer under
stands the interest-rate rebate system? 
How many of your officers can ade
quately explain the rule of 78s? Could 
you explain it yourself in terms clear 
enough for the man on the street to 
understand?

• Do co-maker loans continue to 
make sense? Are they worth the ag
gravation and the ill-feeling they often 
cause? Would it be better to refuse an 
otherwise non-credit-worthy loan? In
cidentally, how many good loans do 
you have to make to cover a bad one?

• On the other hand, is a charge- 
off rate of %% something handed down 
from on high? Would you make more 
money by increasing outstandings by 
letting the charge-off go to %% and serv
ing a broader market? How much of 
a trade-off is there between the effec
tiveness of certain time-honored cred
itor remedies and the irritation caused 
debtors who think they have a valid 
gripe? Is arbitration a possible substi
tute in some cases for resort to the 
courts?

I don’t pretend any of these are easy 
questions or that I have the answers. 
But they are the kinds of questions we 
need to grapple with if we are to be 
effective in meeting consumer griev
ances.

I believe we should have standards, 
which 98% of us already follow, set 
forth so that the people who give us 
a bad name by harassing the consumer 
are forced to raise their standards or 
go out of business. Someone is going 
to come up with a response to con
sumer grievances and if we don’t, our 
friends in Congress might and the cure 
may be worse than the malady.

I think we have made some progress 
at our bank in dealing with certain of 
these problems. For example, we have 
completely reviewed and substantially 
revised our communications with de
linquent borrowers to make sure that 
such communications are clear, that 
they avoid giving offense and that they 
leave no doubt about our willingness 
to settle without resort to legal process. 
We have devised procedures that as
sure prompt, high-level attention to 
customer complaints. We have tried to 
assure that billing errors, when they oc-
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satisfy the varied needs of a thousand different companies.
The choice of a proper check form for a business customer's 
particular needs can make his financial transactions easy to 
conduct. The use of an efficient check form is of great value 
as it can help save time and money.

Our catalog features over 40 different styles of Business 
and Payroll checks— let your customer fill his check needs 
from it— he'll appreciate your interest.

T h e r e  i s  a  d i f f e r e n c e

CHECK PRINTERS, INC.
SALES HDQTRS. • 3440 N. KEDZIE. C H IC AG O , ILL. 60618 
STRATEGICALLY LOCATED PLANTS FROM COAST TO COAST

DELUXE BUSINESS CHECKS
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cur, are corrected within an appropri
ate minimum time. We have clearly de
fined our advertising policy in writing 
so that there is no misunderstanding 
by those who are responsible in com
municating our services to the consum
er.

We’ve made these changes, and we 
will be making others, out of a deep 
conviction that conflict between the in
terests of the consumer and the inter
ests of a business serving the consumer 
market is not inevitable. Indeed, our 
philosophy is that these interests gen
erally correspond.

Have you ever said to yourself, 
“Why am I in this difficult business?” 
If you have asked yourself the follow
ing questions, you have been pretty 
close to some of the agonizing parts of 
consumer banking:

• Is my charge card in the black?
• How are fraud and credit losses?
• Is someone working up a class- 

action suit against me? Are all my cred
itor remedies going down the drain?

• Am I a credit reporting agency 
under the Fair Credit Reporting Act?

We accept these challenges because 
of a great faith in the future of con
sumer banking.

I’ve dealt mainly with loans because 
that’s where the legislative action ap
pears to be headed. Loans have a tre

mendous future because credit has be
come a way of life. It’s up to us to de
termine the type of life it will be—and 
mold ourselves constructively into the 
pattern.

Frankly, we aspire to serve all the 
customer financial requirements over 
the years and that may involve us in 
controversial issues. Will future chal
lenges include the legal requirement 
to pay interest on consumer demand 
deposits? What would that cost the 
shareholder in interest and bookkeep
ing expenses? I ’m sure many of our 
customers feel it’s immoral to return 
checks for uncollected—or even insuffi
cient—funds.

But where there is opposition there 
also is opportunity. You have heard 
many glowing statistics about the fu
ture of personal banking. For instance, 
in 1945, bank deposits of consumers 
amounted to 75% of combined house
hold and business deposits. By 1975, 
we estimate that the personal banking 
share will reach 90% of the combined 
total. Yet, it is a fact that commercial 
banks have been less successful than 
other financial institutions in attracting 
consumer time money due to a heavy 
reliance on corporate business.

There is no doubt that retail bank
ing is an opportunity and to succeed 
we must become more useful to our

INCREASE 
YOUR DEPOSITS 

WITH

HEIRLOOM BIBLES
Your bank can a ttrac t new checking and savings accounts when you o ffe r the  Heirloom  
Family Bible to  depositors fo r less than $10. I t  norm ally se lls  fo r much, much more. Your 
cost is only S7.95 each d irec t from  the publisher.
We provide prom otional m ateria ls free o f charge, including d isplay stands, newspaper ad 
mats, g lossy photos and radio and te lev is ion  scrip ts . In addition, we supply s ta tem ent 
s tu ffe rs , brochures, film ed  TV spots and taped radio com m ercia ls a t cost.
I t ’s a proven prom otional program w ith  guaranteed sale arrangem ent —  and it 's  a program 
tha t w ill not compete w ith  your present bank custom ers. W rite  or call us fo r  com plete deta ils 
and a sample copy of the Heirloom  Family Bible on approval.

■ Comprehensive Concordance ■ Illustrated 
Dictionary ■ Large Family Record Section
■ Bible Stories fo r Children ■ Full-Color 
Religious Paintings ■ Large, Easy-to-Read Print
■ Bible Maps w ith  Cross Reference Index
■ Silk Ribbon Marker

W rite  or call us fo r  com plete deta ils and a sample copy of the 
Heirloom  Family Bible on approval.

HEIRLOOM BIBLE PUBLISHERS
P. O. BOX 132M WICHITA, KANSAS 67201 TELEPHONE (316) 264-8385

OUTSTANDING
FEATURES

INCLUDE

customers. At our bank, we continue 
to provide new and innovative banking 
services, but we also have gone a step 
further in publishing a monthly news
letter called Consumer Views, which 
gives consumers advice on such sub
jects as how to lower utility bills, when 
to buy a car and how to budget on a 
cash-flow basis. At the same time, we 
have designed a five-week course on 
the subject of money-handling, to be 
given on a trial basis in Brooklyn’s Bed- 
ford-Stuyvesant area. If the trial works 
out, the program will be expanded to 
other low-income areas.

These are not merely random em
bellishments. What we are working to
ward at our bank is the ability to pro
vide consumers with a full range of fi
nancial services at a one-stop financial 
supermarket. We have a long way to 
go before we reach that goal, but I 
think that is where we will have to 
come to in the end because the de
mand for service is there. And we want 
to serve this market. Coincidentally, we 
think that providing more and better 
services is the best response we can 
make to consumerism.

As bankers, we can’t really expect 
to win any popularity contests. That’s 
an old story. The reason is akin to the 
one that Willie Sutton gave when he 
was asked why he persisted in robbing 
banks—namely, “That’s where the 
money is.”

Nonetheless, with vast changes un
der way in the economy and in the 
structure of American society, opportu
nities for innovative consumer banking 
are growing at a rapid rate. It is pos
sible—indeed necessary—to develop 
these opportunities in ways that are re
sponsive not only to consumer wants, 
but to consumer rights. I believe the 
day is coming when there will be no 
other way to do business and to pros
per. * •

Chicago Mercantile Exchange 
Offers 1971-72 Yearbook

CHICAGO—The 1971-72 yearbook 
of the Chicago Mercantile Exchange 
has been published and now is avail
able to the public.

The 363-page, soft-cover book con
tains a number of new and updated 
tables. These include price ranges, vol
ume and open commitments for 1971 
and the early part of 1972, as well as 
historical price data on all futures con
tracts traded on the CME.

The yearbook is available by mail at 
$4.50 postage paid, by writing Market 
News Department, Chicago Mercantile 
Exchange, 110 N. Franklin Street, Chi
cago, 111. 60606.
■ CINCINNATI—James E. Mount joy 
has been elected senior vice president- 
administration at Central Trust.
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At First American, there’s a 
team belline! the team.

First American’s staff of correspondent repre- work on your demand deposits, all types of savings 
sentalives can help you with all of your financial accounts, C D ’s, installment and commerical loans,
services. But if you can’t reach your man in Nash- bond portfolio, payroll. All of our experts are at
ville, don’t worry. Behind every good man, there your service, and our equipment is ready to spin, 
are other good people at F irst American. For your 1 n addition  to the N ash v ille  Center, there are
specific need, you can go directly to an expert. remote centers in Morristown and Milan.

DATA P R O C E SS IN G  In Tennessee use W A TS 1 -8 0 0 -3 4 2 -8 3 9 2 , bord-
For example, put First American’s computers to ering stales use W A TS 1 -80 0 -2 5 1 -8 5 1 4 .

FIRST AM ERICAN NATIO NAL BANK
Nashville, Tennessee /  Member F.D.I.C.
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A'MUST'
for Directors of 

State - Chartered 
Banks!

Cup Is Retired" at St. Joe Golf Party

W illiam  E. Welch is pictured here receiving the "winner's cup" Following the annual golf 
party sponsored by the American N at'l of St. Joseph, Mo. Mr. Welch, pres., Citizens N at'l, 
Chillicothe, shot a score of 76, winning the cup for the third year and earning permanent 
possession of it. Presenting the cup are Benton Calkins (c.), pres., and Donald Folks, v.p. of 
the host bank.

"Bank Shareholders' 
Meeting Manual”
A 60-page book designed fo enable 
directors of state-chartered banks to 
bring their operations up-to-date. It 
was developed in recognition of several 
new trends in business and society—  
trends involving an increased sensitivity 
of the public regarding conflicts-of- 
interest; greater concern for minority 
rights; greater demand for fuller dis
closure; data on control and ownership 
and of related business interests, includ
ing voting of trust-held securities.

The book also provides a means for 
state bank directors to modify pro
cedures to bring their banks into com
pliance with current state banking 
statutes and regulations. Its use can 
result in economies and efficiencies for 
banks.

Can Your Bank Afford to be 
Out-of-Date?

Everyone received a "souvenir" golf cap at the 
American N at'l golf party, the 21st annual 
event held by the bank. Here, Donald Folks of 
the host bank "fits" a cap for Roger Caudle, 
v.p., Bendena (Kan.) State.

On the ninth green. Bill Welch (c.), winner of 
the tournament, is all smiles. His game is going 
well, he said. On the left is his father, Edgerton 
Welch, ch., Citizens N at'l, Chillicothe. On the 
right: Don Waldwortfh, Marceline, Mo.

The "old pro," Everett Crume (r.), 
retired v.p. of American N at'l, St. 
Joseph, checks a scorecard for Al 
Hann (I.), v.p., and Yale Wells, 
pres., Kansas State, Holton. Mr. 
Crume, who retired at the end of 
1971, "officiated" at American N at'l 
golf parties for the past 20 years.

SEND YO UR ORDER A N D  
C H E C K  (sorry, no billed orders) 

TO THE PUBLISHER:

The BANK BOARD Letter
408 Olive St. (Room 505)

St. Louis, Mo. 63102

This one w ill "sa il"  says Milton 
Tootle (r.), ch. of the host bank. 
From the left: Gene Juda, a di
rector; Craig Bachman, pres., 1st 
N at'l, Centralia, Kan.; and Nick 
Shelby, v.p., Bethany (Mo.) Trust.
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Republic N at'l Receives Awards  
For Film and Annual Report

DALLAS—Republic National recent
ly received two awards from the Ameri
can Industrial Development Council for 
its efforts in promoting the Dallas 
Southwest through a 14-minute color 
film and a full-color spread in its 1971 
annual report.

In its corporate film, “The Dallas 
Southwest,” produced by Keitz & 
Herndon of Dallas, the bank points up 
the Dallas-Fort Worth area as a desir
able growth area with both industry 
and quality-of-life characteristics to at
tract trade and industry.

A similar theme is portrayed in Re
public National’s annual report, which 
has a 12-page full-color center insert 
giving highlights of the Dallas economic 
area.

Members of the five-man judging 
panel said they were “greatly impressed 
by the fact that a major bank was lead
ing the way in a marketing effort for 
the important southwestern region of 
the U. S.”

James W . Aston (1.), ch. & CEO, Republic N a
tional, Dallas, receives "excellent" and "su
perior" aw ard ribbons from John W. Perryman 
Jr., dir. of area development for Lone Star 
Gas Co., and first v.p. of the American In 
dustrial Development Council. The aw ards were  
conferred by the council for Republic National's  
corporate film, "The Dallas Southwest," and 
for its 1971 annual report.

Bank Adm inistration Institute 
Forms New  Chapter in Texas

The Bank Administration Institute has 
announced formation of a new chapter 
to be known as the Texas Brazos Valley 
Chapter.

Elected chapter officers were: presi
dent, Don F. Dean, executive vice 
president, First National, Madisonville; 
vice president, Leon Moon, vice presi
dent and cashier, University National, 
College Station; treasurer, Ed Linton, 
cashier, Bank of A & M, College Station; 
and secretary, Miss Cheryl Haggin, 
First National, Bryan.

Chapter directors are Jack F. McCain, 
vice president, Planters & Merchants 
State, Heame; Miss Catherine McBride, 
cashier, City National, Bryan; and 
Charlie Zikes, cashier, First Bank, 
Bryan.

You don't just 
correspond 
with a bank. 
You correspond 
with people.
People are the ones who shake hands and 
smile. The ones who take a personal inter
est in your bank, your problems, your 
growth. The ones who demonstrate crea
tivity in their professional relationship.

As opposed to computers, which work 
faster and more accurately than people.

At National Boulevard Bank, we offer 
both. And we’re proud of both. But we like 
our people better. And we think you wi 11, too.

So next time one of the people illus
trated here drops in, shake hands and 
smile. You’ll find he reciprocates.

National Boulevard — the bank for you, 
the people you work for, the people who 
work for you.

NATIONAL BOULEVARD 
BANK OF CHICABO
400 -410  N. M ich igan  Ave. P hone467-4100 M em ber FDIC

mm

Daniel G. Priske
Vice President

H. Peter De Rosier 
Asst. Vice President

Glen E. Smith 
Asst. Vice President

Mayo C. Walcott
Assistant Cashier

John Hartshorne 
Sr. B o n d  O f f i c e r

Fred G. Eitel 
Asst. Cashier
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Foreign Trade Mission Organized 

By Commerce Union, Nashville
NASHVILLE— Commerce Union co

ordinated a trade mission of nine 
southern business leaders to Hungary, 
Romania, Yugoslavia and the Soviet 
Union June 14-30.

Jerre R. Haskew, vice president and 
manager of Commerce Union inter
national banking, said the purpose of 
the trade mission was to explore new 
avenues of developing direct trade be
tween participants of the mission and 
their counterparts in business and in-
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PP

I F
f in a n c ia l T
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Î912 Baltimore,Kansas City, Mo. T  
phone 816 HA 1-8494 Jr

...executive personnel ^ 
for banking, finance 

and related fields 
contact 

TOM CHENOWETH,
I , | j manager

dustry of Eastern Europe and the USSR. 
He said the mission focused on person- 
to-person contact and meetings “in a 
forum of positive, productive discus
sion.”

Business, in d u s tr ia l and financial 
leaders participating in the Industry 
O rg a n iz ed , G o v ern m en t A ssisted  
(IOGA) mission were: Robert B. Wil
liams, international marketing manager, 
American Lava Corp. of Chattanooga, a 
subsidiary of 3M Corp.; Roy C. Hathorn, 
founder of R&J Machinery Co., Annis
ton, Ala.; John P. McGrew, vice presi
dent, Span-Deck, Inc., Franklin, Tenn.; 
Cyril B. Fox Jr., director of sales, Ten
nessee Eastman Co., Kingsport, Tenn., 
a division of Eastman Kodak Co.;

Floyd T. Read, founder and chair
man, Read Steel Products, Inc., Bir
mingham, Ala.; Robert F. Hess, patent 
counsel, United States Pipe and Foundry 
Co., B irm in g h a m ; Cecil Hackney, 
founder of Hackney Corp., Birmingham; 
Benjamin P. Pierce, president, Tyrone 
Hydraulics, Inc., Corinth, Miss.; and 
John T. Parker, executive vice president, 
Wright Industries, Inc., Nashville.

Bank Examinations
(Continued from  page 30)

gram he needed. With Mr. Manning’s 
aid, Mr. Smith established various 
parameters and defined the logic of 
the program. In other words, Mr. 
Manning told Mr. Smith what he as 
an examiner needed, and Mr. Smith 
translated this information into com
puter logic.

At the same time, Mr. Manning met 
with officials of the FDIC, the Federal 
Reserve System, the Office of the 
Comptroller of the Currency and vari
ous banking associations. These meet
ings were held through the coopera
tion of the Missouri Bankers Associa
tion. Their purpose was to arrive at a 
format for standardized reports for use 
by all bank examiners. This was neces
sary because the Missouri Division of 
Finance makes joint examinations with 
the FD IC and the Fed and so must 
share information. Of course, some
times one of the regulatory agencies 
has specialized requirements, and Mr. 
Manning wanted to try to build all 
possibilities into the Missouri Automa
tion Plan.

With the help of all these groups, 
Mr. Manning turned over to Simplima- 
tion a list of requirements, and the

firm went to work to adapt its “In
terrogator” program to bank-examining 
use.

At this point, Mr. Smith had to 
have more technical information on 
the capabilities of computers in use at 
banks, how information is maintained 
on computers, master file layouts, rec
ord definition, etc. And so Mr. Man
ning sent questionnaires to every au
tomated bank in the state. These 
forms were filled out by the banks and 
data centers and the results incorporat
ed into the “Interrogator” program for 
Missouri bank examiners.

Up to this point, the program was 
based on theory. Mr. Manning, of 
course, wanted to know whether it 
was workable. In August, 1971, he be
gan running field tests to see whether 
the correct logic had been employed, 
whether the format of reports was 
designed properly and whether the 
program was simple enough for ex
aminers to operate after undergoing a 
training course conducted by Mr. 
Smith. These field tests, as stated ear
lier, were conducted at Central Trust 
Bank, Jefferson City; First National, 
St. Louis; and First National, St. Jo
seph. Both Mr. Manning and Mr. Smith 
were eloquent in their praise of these 
banks, saying they received excellent 
cooperation from all three. Present at 
the tests were representatives of the 
regulatory agencies with whom Mr. 
Manning and Mr. Smith had worked 
in putting the program together.

As an example of how successful 
these tests were, Mr. Smith cited the 
one in St. Louis. He said that after a 
review, the files on demand-deposits, 
CDs and savings were processed in 
less than 30 minutes’ actual computer 
time.

The “Interrogator” program, as it’s 
being used by the Missouri Finance 
Division, is starting with deposit ap
plications—DDAs, CDs and various 
savings accounts, including Christmas 
and vacation clubs. It also will be used 
initially to process installment loan 
files. However, it cannot classify such 
loans since that’s a judgment factor 
and must be done by the examiner. 
Mr. Manning hopes to expand the 
program to cover all applications that 
are automated.

The program works on an excep
tion basis. That is, the computer 
doesn’t print out everything on the 
various accounts and thus produce a 
staggering amount of paperwork for 
the examiner. Rather, it prints out spe
cific information the examiner should 
have—each coded and uncoded dor
mant account, each overdraft account, 
each account over the FDIC-insured 
limit of $20,000, each account owned 
by a director, officer or employee of 
the bank, each credit bank account,
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each public fund account, each trust 
fund account, each dealer-reserve ac
count, etc. In addition, it runs totals 
on these accounts, listing how many 
are in each category, percentage of 
each to-total number of accounts, dol
lar amount of each category and per
centage of each to total dollar amount 
of the bank’s deposits. The printouts 
also list total number of such accounts 
and total dollar amount of overdraft 
accounts, gross deposits and demand 
deposits.

The format of these analysis sheets 
is always the same so that an exam
iner will have information listed iden
tically for every bank he visits. The 
physical size of the sheets allows them 
to be fitted easily into an examiner’s 
report.

The Missouri Automation Plan al
lows an examiner to maintain flexibil
ity. If he needs a more detailed study 
of an account, he has the ability to 
insert additional parameter cards into 
a program and produce the additional 
data he needs to evaluate a bank.

The “Interrogator” program can be 
applied to most data processing equip
ment. It can be used on the IBM 
360/370 with a capacity of 24K or 
better and any RCA Spectra of the 
same capacity. The Missouri Finance 
Division has an agreement with Sim-

plimation to operate the program on 
Burroughs, NCR, Univac and Honey
well equipment.

The program can obtain any kind 
of information maintained in a bank’s 
master file and can use that informa
tion to generate any kind of informa
tion needed for examination purposes. 
The chief examiners can use the print
outs as an advisory tool when they 
talk to management of banks follow
ing examinations. The information con
tained in the printouts should help 
them make suggestions on how to im
prove certain situations, Mr. Manning 
hopes. He emphasized that the person
al angle—the examiner visiting with 
the banker—will never disappear, no 
matter how automated the actual ex
aminations become.

On, Off-Premises

The program is applicable to banks 
with on-premises EDP equipment and 
banks that have off-premises auto
mation. In the case of the latter, an 
examiner visits the bank or service cen
ter posting the records of the bank 
being examined, uses the computer via 
the “Interrogator” program and takes 
the information he obtains to the bank 
he’s examining to check out against 
its records.

The initial application of the “Inter

rogator” program is being made in the 
division’s St. Louis region, on a limited 
basis at first. Mr. Manning said his 
staff would cover this region before 
going on to another one rather than 
jump around among the various regions.

Mr. Manning said his division will 
try to make these automated exam
inations when time is available on com
puters. He hopes to keep from incon
veniencing EDP personnel without 
losing the element of surprise bank 
examinations must have.

In enthusiastically describing the 
Missouri Automation Plan, Mr. Man
ning said that, of course, it does not 
provide a utopia and that there will 
be problems to work out. However, 
he said that the division’s staff has been 
able to cope with every problem that 
has come along so far. He added that 
the program is not static; it will be 
continually re-evaluated and changed 
when needed.

Looking down the x’oad, Mr. Man
ning foresees examiners spending less 
time on examinations and thus not 
only saving time for themselves, but 
for the banks being examined. The pro
gram, Mr. Manning believes, offers the 
possibility of some day providing uni
form examinations among bank exam
ining staffs of the various states and 
federal agencies. * *

S pecialized  Insurance 
fo r  Consum er C redit

J  Tan a  n ^Associates

The J. Yanan agency has been a pioneer and leader in 
writing special insurance coverage for higher amounts 
of consumer credit.

We can offer prompt processing and placement of your 
excess insurance needs with one or combination of twenty 
of the nations leading insurance companies.

The J. Yanan agency is presently serving numerous major 
accounts in the banking field.

You can have complete 
confidence in J. Yanan 
& Associates, Inc.
Our agency provides an 
Errors and Omissions 
Policy Through Lloyds 
of London For Pro
tection of Our Accounts 
and Companies.

i----------------------------------------------------------------------------------------1

I For additional information on our excess credit insur
ance and other services, write for our newest folder!

! Name___________________________________________

■ Address_________________________________________

I City_____________________________________________

I State___________________________ Zip_____________

Attention Mgr. Customer Service 
c/o J. Yanan Assoc. Inc.

I 2102 E. 52nd Street, Suite E 
I Indianapolis, Ind. 46205
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THIS AD is one of several First of Tulsa ran 
to publicize "Litter Bugs M e" campaign bank  
is sponsoring in conjunction w ith city.

Operation *Litter Bugs Me ’

Clean-Up Campaign 
Started in Tulsa 
By First National

A  DISGRUNTLED little character 
that seems to be modeled after a 

ladybug has been created as part of a 
community-service program designed to 
help clean up Tulsa and control trash 
and litter. The campaign, introduced 
May 16 by the city’s mayor, Robert La- 
Fortune, is called “Litter Bugs Me.” It’s 
being sponsored by First National of 
Tulsa, in conjunction with the city of 
Tulsa.

At a special press conference held in 
City Hall, the mayor and Lindsay L. 
Alexander, the bank’s vice president of 
marketing, outlined the mechanics of 
the campaign.

“ ‘Litter Bugs Me’ has been designed 
in two parts,” said Mr. Alexander. “To

begin, a number of brightly colored 
trash receptacles are being placed in 
key locations throughout the downtown 
area. First National has purchased the 
cans, and the city’s sanitation depart
ment is installing and maintaining 
them.

“Secondly, First National is offering 
organizations a limited number of cash 
awards in recognition for cleaning up 
sections of town. Mayor LaFortune and 
Street Commissioner Sid Patterson have 
designated a number of specific loca
tions the city feels need immediate at
tention. The bank will pay cash awards 
to groups volunteering to undertake 
these clean-up activities.”

Mr. Alexander emphasized that the

trash cans First of Tulsa donated dis
play only the official Litter Bugs Me 
symbol and the words, “America’s Most 
Beautiful City.” They do not carry any 
bank name or message.

To reinforce the ecology campaign 
with youngsters, the bank also an
nounced a special Litter Bugs Me color
ing contest will be conducted later this 
summer. Awards will be presented in 
age brackets, with judging based on 
neatness, originality and participation in 
some clean-up activity.

First National is publicizing Litter 
Bugs Me in newspaper ads and by dis
tributing mimeographed guidelines for 
organizing and conducting individual 
clean-up campaigns. These guidelines 
answer such questions as: What is Lit
ter Bugs Me? How do I get organized? 
How can I “sell” the importance of 
anti-litter work? How do we dispose of 
the litter we collect? What equipment 
is available? Is the litter we get re
usable? What safety rules should we 
follow? Can we get publicity for our 
efforts?

In addition, the guidelines include a 
suggested Litter Bugs Me news release 
for participants to send to their local 
papers, a form to fill out and mail to 
the bank when a clean-up project is 
completed and a sheet describing how 
various materials (like tin cans, news
papers and glass) can be recycled and 

(Continued on page 85)

THIS CHARACTER is focal point of First N a 
tional's "Litter Bugs M e" campaign. He ap 
pears in ads bank is running on program and 
on decals that can be applied to windows of 
houses and cars.
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C A L
YO U R

C O M M ER C E Mi4N
Bankers who know Elmer Erisman know he's 

as informed on correspondent banking as 
he is willing to pitch in and help out 

with any sort of problem. Call on Elmer 
for personal help, anytime. His wealth of 

exoerience can make your 
banking day a little brighter.

Co m m er c e  
Ba n k

Phone 816-842-7500 °f Ka"SaS Ci,y

iS S *

E lm e r Erism an
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Modular Units Permit Banks to Individualize Quarters

T HE MODULAR bank, without the 
modular look, is the theme of a new 

turnkey system offered by E. F. Bavis 
& Associates, Inc., Cincinnati.

Described by the firm as the con
struction of the future, modular build
ing does away with all on-site ineffi
ciencies, resulting in a better-built build
ing in less time.

Individual modules are constructed, 
fitted and finished in the Bavis plant 
according to a pre-approved plan. The 
units are then transported to the build
ing site, put in place and the remaining 
finish work completed.

There was a time when modular 
meant uninspired design, but such is 
no longer the case, according to Bavis 
officials. Unusual design features of 
the Bavis system make the units fully 
adaptable for any size and style of bank 
building, on almost any size or shape 
lot.

The firm claims that construction can 
be completed in an average of eight 
weeks after final plans are approved. 
This rapid schedule is made possible by 
off-site construction that is not affected

by inclement weather.
More quality has been built into 

modular structures in recent years, ac
cording to Bavis officials. Steel-cage 
construction is designed to give the 
units maximum strength and stability. 
Specifications are geared to meet or ex
ceed all building codes, with steel 
frames fabricated according to rules 
promulgated by the American Iron and 
Steel Institute and the American Insti
tute of Steel Construction.

Off-site construction provides savings 
to the bank, not only in shorter con
struction time and more rapid use of 
the building, but in fewer time-consum
ing meetings that normally would take 
place on the building site. The Bavis 
firm handles all the details of construc
tion and furnishing, thereby eliminating 
contacts with various suppliers that 
usually handle various aspects of such 
projects.

The Bavis firm offers interiors that 
are designer-coordinated to the wishes 
of the bank, with a full choice of color 
schemes, finishing materials and decor. 
Exteriors can be customized in brick,

stone, metal, wood or any exterior finish 
available to conventional construction. 
All these features make for what has 
been called a “customized” modular 
unit.

The total package offered by Bavis 
includes vaults, safes, depositories, safe 
deposit boxes, teller counters and any 
other equipment and furnishings a bank 
may need. Everything is in place on the 
day the firm turns the keys to the bank 
over to its owners.

Special features offered by Bavis in
clude module units 12 feet wide and up 
to 40 feet long, stacking of units up to 
five stories in height, clear spans up to 
40 feet and vaulted or beamed ceilings.

The use of modular construction per
mits the expansion of a building simply 
by adding another section. Thus, as a 
bank grows and needs more space, ad
ditional units can be added that are 
coordinated with the original unit. Even 
the bank’s vault can be an add-on affair 
with use of the Bavis Addavault.

The days of modular units being used 
as temporary bank quarters have 
passed, according to Bavis officials. The 
new concept in modular construction 
permits highly individualized units to 
be erected as permanent offices. * *

Insurance Budget Plan Offered 
By Franklin N at'l, New York

NEW YORK—F ra n k lin  N atio n a l 
recently reported that initial response 
to its new insurance budgeting program 
offered in February has been “extremely 
encouraging.”

The new program is aimed at help
ing people handle their life and auto
mobile insurance bills without upsetting 
their budgets. Under the plan, customers 
decide how much they wish to set aside 
weekly or monthly and are issued 
personalized coupon books to help them 
budget systematically. In this way, they 
can have all or most of the money they 
will need when premiums hit during the 
year.

The funds set aside earn interest 
while on deposit and the bank sends 
all savers a quarterly statement show
ing status of the account. Franklin Na
tional checking account customers can 
arrange for automatic transfers to their 
insurance premium budgeting accounts.

In a pilot test of the new program 
involving limited newspaper and radio 
advertising and a direct-mail follow-up 
of several thousand families in the 
metropolitan area, the bank said the 
initial response produced more than
1,000 accounts with $650,000 in annual 
balances and that the program has con
tinued to grow.

The use of clear span design has freed modular systems from the former utilitarian "box" look. 
Pictured are three designs of Bavis modular buildings.
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1961-$199,658,252.
1962- S220,239,797

1963- $227239,320.
1964- $265,027046.
1965- $293,260,657

1966- $348,273,794.
1967- $395,615,458.

1968- $411,940,543.
1969- $467004,304.
1970- $519,836,345.
1971- $579,895 ,318.

Grow with us.
The total assets of Deposit Guaranty have 
grown from less than 200 million to over 
half-a-billion dollars in ten short years. 
This rapid growth reflects our involvement 
in the areas we serve.

Not only have our assets grown but also 
our services. In the early 60s, about 
the only service our Correspondent 
Department offered was Check Clearing. 
Today, in addition to this vital service, 
we offer Investment Services, Loan

Services, Wire Transfers, Computer 
Services, Industrial Development, 
International Banking and Travel 
Services, Handling of Collection Items, 
Credit Functions, Petroleum Services, 
Marketing and Management Skills, 
Organizational Planning Skills, and 
Trust Services. And, we’re constantly 
researching new services! Let us help 
you with your correspondent needs.
Call on the bank that’s continuing to 
grow along with the booming deep South.

Ë3 DEPOSIT GUARANTY NATIONAL BANK
Jackson, Mississippi/601 354-8076
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Aren't these 
nice ways 

to treat 
a person's 

pocketbook?
FAMILY PLAN.
Good for husband and 
wife, husband, wife and 
children from 12 through 

21, or either parent and children 12 
through 21. Head of family pays full 
fare, spouse (or first child if only one 
parent accompanies) pays 75%. Chil
dren 12 through 21 pay 2/3 and those 
2 through 11 pay 50%. Fares are good 
anytime except from 2:00 pm to mid
night on Fridays and Sundays.

YOUTH FARES.
For those 12 through 21 
with a Youth Fare I.D. 
Card from any domestic 

airline. Youths can fly in a reserved seat 
and save 25% of the regular fare. Good 
during same periods as Family Plan.

GROUP 10 FARES.
^ For ten or more people 

flying together to the 
same destination. Every 

group member can save 2/3 on the re
turn air fare, and they can return 
separately. Good any time.

DISCOVER 
AMERICA
Those who stay at their 

destination at least seven days but not 
more than 30 days can save up to 20% 
of the regular round trip fare. Good 
anytime except from 2:00 pm to mid
night on Fridays and Sundays.

LONG WEEKEND 
FARES.
Good for anyone who can 
leave or return on Satur

days and Mondays. Savings of 2/3 of 
return trip air fare.

W hichever fare you 
choose—even our regular 
fare —you will always en

joy roomier 2 and 3 seating on 
Southern Jets.
For full information and any special 
conditions on these fares call Southern.

Southern has a 
fare deal 

for almost 
everyone.

Southern Airways
We serve the nicest people 
the very nicest way we know.

New Building Planned 
By Illinois National; 
Completion in 1973

S P R IN G F IE L D —Illinois National 
has announced plans to erect a six-level, 
160,000-square-foot b u ild in g  to be 
known as the INB Center. It will be 
constructed on the present bank site, 
but also will include the area east of 
the bank up to Roberts Brothers Cloth
ing Store. The INB Center will be lo
cated on the Old State Capitol Plaza.

The bank will take 50,000 square 
feet of space, expanding from its 
present quarters, and the remaining 
space will be leased as executive offices.

The new structure will be made of 
red polished granite and bronze re
flective glass except for the ground- 
level glass, which will be clear. The 
ground floor, or lobby, will be set back 
10 feet from the exterior wall on the 
north and south (mall) sides. The east 
side will be set back five feet.

The bronze glass on the second, third 
and fourth levels will be set flush with 
the exterior wall and will be framed in 
bronze aluminum. The fifth level, or 
top floor, will be recessed 3/2 feet from 
the building’s face.

An interior courtyard will be totally 
landscaped and air-conditioned and will 
be 50x120 feet at the base and gradu
ate inward 10 feet on the east and west 
sides at each level so that the skylight 
will measure 50x40 feet. Offices will 
open onto the courtyard creating bal
conies. The lower level of the center 
will be connected to a pedestrian ar
cade that will lead to the two levels of 
underground parking under the Old 
State Capitol. Elevator or large spiral 
staircases will provide access from this 
pedestrian arcade to the lobby level.

Construction will be done in two 
phases. Illinois National will remain in

This is artist's sketch of future home of Illinois 
N at'l, Springfield. Six-story (one below ground) 
structure w ill be completed in fa ll of 1973.

its present location while razing begins 
on the site immediately east of the 
bank up to the clothing store. After 
that section of the INB Center is com
pleted, the bank will move into tempo
rary offices, and the second phase will 
begin at the present bank site. Com
pletion of the entire project is estimated 
for the fall of 1973.

Joint venturer on the project is the 
Gerald D. Hines Interests, an invest
ment building firm headquartered in 
Houston. The new office complex was 
designed by Skidmore, Owings & Mer
rill of Chicago.

■ CARROLL R. LAYMAN has re
signed as vice president of marketing 
and business development officer of 
Oak Brook Bank. He is now vice presi
dent in charge of the marketing de
partment, Capital City State, Des 
Moines.

■ EUGENE E. RED FERN  has been 
elected president, chief executive officer 
and a director of Gallatin County State, 
Ridgway. Formerly, he was with an 
Arizona bank. Ronald A. Sablick was 
named chairman of the bank, while 
Mary Sablick was elected a director.

Low-Cost Bond Financing

CHICAGO—First National has 
announced a plan that could help 
lower bond issue costs of many small 
Illinois communities.

The bank said it will bid on 
general obligation bonds issued by 
any Illinois governmental corporation 
under a new policy designed to 
heighten competition and lower the 
cost of financing for communities 
whose bond issues have attracted 
few bids.

Robert C. Brown, vice president 
and head of the bank’s municipal 
bond division, said, “We believe that 
some costs relating to capital project 
financing are higher than necessary 
because of market imperfections. 
Some small communities pay above- 
average financing costs due to lack 
of acceptance of their debt issues 
by underwriters and investors alike. 
Not infrequently, they receive only 
one bid on their issues.” Partici
pation of a major underwriter should 
“greatly enhance the market accept
ance of smaller and less known is
sues,” Mr. Brown added.

“Under its new policy, First of 
Chicago will bid on all general obli
gation issues it is aware of if pre
vailing market rates do not press 
against the issuer’s legal rate limi
tation,” Mr. Brown said.

First National also will offer com
petitive bids on most bonds issued 
by authorities and some college 
revenue bonds as permitted by law.
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The bank builder that 
pays more interest.

W r i t e  o r  c a l l

■ LINCOLN TRAIL BANK, Fairview 
Heights, has announced plans to con
struct a 21,000-square-foot addition to 
its bank building. Included in the ex
pansion will be a large customer lounge, 
new bookkeeping room, additional 
vaults, expanded safe deposit facilities, 
new consumer loan department and 
additional office and conference areas.

■ ELEC TED  officers of First National, 
Alton, were: Mrs. Dorothy J. Green 
and Mrs. Barbara E. Shaffer, trust oper
ations officers; Miss Myrna K. Man- 
dorca, commercial loan officer; and 
Richard E. Rice, installment loan offi
cer.

Bank Honors Senior Members

Coin Banks at Bank of Belleville

Bank of Belleville recently displayed 31 hand- 
painted antique mechanical coin banks in its 
lobby as part of its 10th anniversary cele
bration. All money collected in the banks was 
donated to charity.

Named to two-year terms on the 
board of governors were: John L. 
Korun, second vice president, Conti
nental Illinois National; Lawrence W. 
Nortrup, president, Hartford Plaza 
Bank; James M. Rudney, chief, loan 
department, Federal Reserve Bank of 
Chicago; and Norbert E. Schwarz, as
sistant vice piesident, First Wisconsin 
National, Milwaukee.

■ CHARLES D. RENFRO, president, 
First National, Carbondale, was elected 
“Boss of the Year” by the Carbondale 
Chapter of the National Secretaries As
sociation.

New  Officers for 1972-73 Elected 
By Chicago Chapter of RMA

Grange City Trust recently held its 11th annual 
service aw ard  dinner and presented awards to 
three senior members of the bank. Honored 
were: (from I.) Barry Loman, v.p., 30 years; 
Henry D. Karandjeif, ch., 60 years; and R. C. 
Barney, dir., 60 years.

CHICAGO—The Chicago Chapter of 
Robert Morris Associates has elected 
new officers for 1972-73.

Elected were: president, William A. 
Sholten Jr., vice president, Merchandise 
National; first vice president, Norman 
I. Pickles, vice president, Northern 
Trust; second vice president, Duke P. 
Gibbon, credit officer, American Na
tional; secretary, Daniel A. Smith, as
sistant cashier, Sears Bank; and trea
surer, James E. Gatton, vice president, 
Central National, Rockford, 111.

M illik in  N at'l Sponsors Race

Greg Ostrowsld (I.), the 1971 national and 
world champion in the ski racing runabout 
class, holds trophy he won in the M illikin N a 
tional Bank (Decatur) Grand Prix fo r hydro
planes and flat bottoms in this year's Memorial 
Day Weekend Power Boat Regatta on Lake 
Decatur. With him are Mrs. Ostrowski and 
Howard Gundlach, pres., Decatur W ater Festi
val Corp.

Design Construction interiors
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All Quiet on Holding Co. Issue; 

Dinkins Heads Indiana Association
By RALPH B. COX 
Editor & Publisher

FRENCH LICK—Indiana bankers, 
although divided on the subject of 
multi-banking holding companies, held 
a relatively serene convention last 
month. Earlier it had been expected 
that opposing sides on the holding com
pany question would be brought to
gether in an open debate. The two 
groups, however, could not agree on a 
format for the debate and what might 
have been a “convention first” was 
shelved.

Indiana currently prohibits multi-bank 
holding companies, a ban which the 
League for Economic Development (a 
group of 57 banks) is seeking to lift. 
This group has been opposed vigorously 
by the local chapter of the Independent 
Bankers Association. The issue is ex
pected to headline banking legislation 
in the state in 1973 as the league at
tempts to convince the public of the 
need for multi-bank holding companies.

The convention did witness a small 
breakfast meeting of Independent 
Bankers, presided over by William 
Givens, who heads up the local chapter. 
Mr. Givens, president of the Merchants 
National of Muncie, said that the meet
ing was called to develop plans for op
posing the multi-bank holding company

drive. Present were 23 bankers repre
senting all sections of the state. Inde
pendents plan another meeting within 
30 days and expect to receive support 
from some 100 banks in the state.

Apparently mindful of the holding 
company question that occupied the 
hallway conversations at the conven
tion, Indiana President Robert W. Ren
ner, in his official address, urged bank
ers to “exercise tolerance, understand
ing and respect for each individual’s 
opinions.”

In his address, Mr. Renner, who is 
president of the Citizens State, Hart
ford City, stressed that banking laws 
and regulations are for the protection of 
the public interest and not for the pro
tection of banks. He urged bankers to 
keep this continually in their minds as 
they service this public interest.

Obviously referring to the holding 
company question, Mr. Renner noted 
that “as controversial matters arise, 
somewhere there is a place for reason
able men to sit down and reach an un
derstanding and agreement whereby 
solutions can be obtained that are ac
ceptable to all. I would hope that bank
ers in this state,” he said, “can find such 
a plateau on which their combined ef
forts can be put forth to keep the banks 
in the forefront as the financial leaders 
of our communities.

CONVENTION SPEAKERS Frederick W . Deming 
(I.) and Edward R. Gavenus are pictured here. 
Both appeared on the final morning of the 
convention. Mr. Deming is v.p. and chief econo
mist for Chemical Bank, New York City. Mr. 
Gavenus, national AIB president, is v.p. of 
First N at'l, Wilkes-Barre, Pa.

KENTUCKY BANKER Howard Gosney (c.) is 
pictured with IndBA officials Robert C. Nelson 
and Robert W . Renner. Mr. Gosney, pres., of 
the Kentucky Bankers Association and pres., 
West Side Savings Bank, New port, was "scout
ing" the convention site, since his association 
w ill meet in French Lick in September.

“Some of our banks are feeling a 
great deal of frustration,” he said, “be
cause of their inability to pursue mar
kets and services enjoyed by banks in 
other states. Equally frustrated are the 
banks who want to retain the status 
quo.

“It is at this point,” he observed, 
“where rumor, guess and suspicion be
gin to enter the picture. Battle lines are 
drawn and too often each side will re
sort to any tactic to achieve its desires. 
By spreading rumor, misquoting sta
tistics, guessing at probable outcomes 
with pending legislation and arousing 
suspicion against their fellow banker, 
they hope to achieve their ultimate 
goal.”

Mr. Renner expressed the belief that 
the Indiana Bankers Association, at this 
point, should step forward strongly and

NEW IndBA OFFICERS: Paul N. Dinkins (c.), 
newly elected president, accepts congratu
lations of retiring president, Robert W . Renner, 
who was named to a three-year term on the 
board. On the left is the new vice president, 
James P. Copeland, pres., N at'l Bank of 
Logansport. Mr. Dinkins is pres., Irw in Union 
Bank, Columbus; and Mr. Renner is pres., 
Citizens State, Hartford City.
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THREE A S S O C IA T IO N  PRESIDENTS ore p ictured here. A llen  P. Stults, pres., 
A m erican  Bankers Association; M rs. Ruth J. H arrison , pres., N a t 'l  Associ
atio n  o f B an k-W o m en , Inc.; and  Robert W . Renner, pres., IndB A . M r. Stults 
is ch., A m erican  N a t'l ,  Chicago; an d  M rs. H arrison is a .v .p ., Irw in  Union  
Bank, Colum bus. Both a p p e a re d  a t the opening session of the convention .

vigorously with an educational program 
to put forth all the facts to the bankers 
in the state so that individual bankers 
could then decide their course of ac
tion.

New Officers Elected. During the 
closing moments of the convention, Mr. 
Renner turned over the helm of the 
IndBA to the newly elected president 
of the association, Paul N. Dinkins, 
president of Irwin Union Bank, Colum
bus.

In turn, Mr. Renner was elected to 
a three-year term on the association’s 
board of directors.

The association’s new vice president 
is James P. Coplen, president of the Na
tional Bank of Logansport. The new 
treasurer is Robert W. Barger, president 
of the Fairland National.

Mr. Renner will represent the associa
tion at the 1972 ABA convention in 
Dallas as a member of the nominating 
committee. Mr. Dinkins will serve as 
alternate.

Featured Speakers. The presidents of 
three national banking organizations 
were featured on other portions of the 
Indiana convention: Mrs. Ruth D. Har
rison, president of the National Associa
tion of Bank-Women; Edward R. Gave- 
nus, president of the American Institute 
of Banking; and Allen P. Stults, presi
dent of the American Bankers Associa
tion.

A condensation of Mrs. Harrison’s 
talk will be found on page 25 of this 
issue. Mr. Gavenus, vice president of 
the First National, Wilkes Barre, Pa., 
reviewed with his audience some of the 
AlB’s gains in educational opportunities 
and pledged the AIB’s acceptance of 
its responsibility in developing better 
employees and future bank manage
ment. He urged bank management to 
communicate more effectively with local
MID-CONTINENT BANKER for July, 1972

leadership of AIB in order clearly to 
pinpoint to AIB leaders the type of 
trained personnel most needed by local 
banks.

Mr. Stults, chairman of Chicago’s 
American National, told Indiana bank
ers that a problem faced by all busi
nessmen, as well as bankers, was the 
“generation gap.” There is no doubt, 
he said, that the younger generation is 
smarter and better informed than the 
older generation. Also, they appear to 
be more concerned with social prob
lems and broad social essentials.

Yet, he said, the fact that they recog
nize our many problems and the fact 
that they are concerned  about them 
does not prove that they have workable

solutions. Mr. Stults reminded his au
dience that perhaps the “older genera
tion” can do a great disservice if they 
lead the younger generation to believe 
they “are instantly qualified to solve all 
the many problems which society faces 
today.

“We owe them (the younger genera
tion) the truth,” he said, “. . . that the 
experience needed for decision-making 
on crucial levels is the experience of 
living with the results of their own de
cisions.”

Another speaker, Frederick W. Dem- 
ing, vice president and chief economist 
for New York’s Chemical Bank, offered 
a prediction on the direction of the 
economy for the next 12 months.

Mr. Doming predicted “real growth” 
at the rate of 6% to mid-1973, with in
flation “just a shade above 3%.” This 
should add about $110 billion to GNP, 
he said, and provide the basis for an in
crease of profits of at least 10% in 1973.

The New York banker predicted an 
increase in short-term interest of at least 
a full percentage point by mid-1973, 
but also expressed the opinion that the 
supply of credit would be sufficient to 
satisfy most credit-worthy customers 
without forcing an appreciable rise in 
long-term rates.

Another speaker, Lawrence E. Kreid- 
er, executive vice president of the Con
ference of State Bank Supervisors, ob
served that federal agencies are intrud
ing more and more into the local de
cision-making of allocation of funds. It 
is a dangerous trend, he warned, which 
must be offset by strong local banker 
groups supporting legislation that main
tains the decision-making process at the 
local level. * *

We are pleased to announce 
the opening of our 

BOND DEPARTMENT 
and the appointment of 

JOHN L. SALTER, JR. 
as Manager

Bank of Indiana
NATIONAL ASSOCIATION

BOND DEPARTMENT

Circle Tower Building 

Suite 6T2
Indianapolis, Indiana 46204  

Telephone: (317) 635-6441
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Group Officers for 1972-73 Named  
By Kentucky Bankers Association

The Kentucky Bankers Association 
has announced the names of new group 
officers for 1972-73. They are:

GROUP I: president, H. Glenn Doran, presi
dent, Peoples Bank, Murray; vice president, 
Aubrey W . Lippert, vice president, Peoples 
First National, Paducah; secretary, E. G. Wolfe, 
vice president, First National, La Center.

GROUP 2: president, H. C. Downey, vice 
president, First State, Greenville; vice presi
dent, George L. Moss, president, First Na
tional, Henderson; secretary, Max W . Mc- 
Cuiston, vice president, Planters Bank of Todd 
County, Trenton.

GROUP 3: president, Richard A. Raderer, 
vice president, Stock Yards Bank, Louisville; 
vice president, J. D. Tobin Jr., president, First 
State, Irvington; secretary, R. E. Sutherland, 
vice president, Farmers Bank, Bardstown.

GROUP 4: president, Charlie V. Kirkpatrick, 
executive vice president, Deposit Bank of Mon
roe County, Tompkinsville; vice president, 
William D. Johnson, chief executive officer, 
Simpson County Bank, Franklin; secretary, 
Ledean Hamilton, assistant vice president, 
Citizens Bank, Glasgow.

GROUP 5: president, Charles Clifton, execu
tive vice president, Farmers & Traders Bank, 
Shelbyville; vice president, James D. Roland, 
president, First Farmers Bank, Owenton; secre
tary, Mrs. Pauline Staley, cashier, Farmers De
posit Bank, Eminence.

Kentucky News

GROUP 6: president, Henry R. Dicken,
executive vice president, Farmers Bank, Owings- 
ville; vice president, Clay P. Davis, executive 
vice president and cashier, First National, 
Georgetown; secretary, Emerson Baker, cashier, 
First National, Carlisle.

GROUP 7: president, John S. Holtzclaw, 
executive vice president, Lincoln County Na
tional, Stanford; vice president, Randolph 
Stivers, executive vice president, First Na
tional, Corbin; secretary, James E. Thomp
son, executive vice president, Union National, 
Barbourville.

GROUP 8: president, Kenneth M. Juett, 
cashier, Bank of Williamstown; vice president, 
W. J. Scheben Jr., executive vice president, 
Community Bank, Erlanger; secretary, Joseph 
P. Cooney, cashier, Bank of Maysviile.

Group 9: president, John E. Coleman, vice 
president, First National, Pikeville; vice presi
dent, Donald L. Edwards, cashier, Second Na
tional, Ashland; secretary, Elbert Bowe, execu
tive vice president and cashier, Kentucky- 
Farmers Bank, Catlettsburg.

■ CITIZENS DEPOSIT, Vanceburg, is 
conducting a remodeling project that 
will double the bank’s floor space.

Arch Mainous Nam ed President 
Of RMA Ohio Valley Chapter

LEXINGTON—Arch G. Mainous Jr., 
president, Citizens Union National, has 
been elected presi
dent of the Ohio 
Valley Chapter of 
Robert Morris As
sociates.

O th er officers 
elected were: vice 
president, Albert
T. Lord, vice pres
ident, First Nation
al, Cincinnati; and 
secretary-treasurer,
Garnett P. Furnish, 
vice president, Citizens Fidelity, Louis
ville.

Named to serve on the board of gov
ernors were: Richard D. Bushey, vice 
president, First National, Dayton, O.; 
John F. Colvin, vice president, Louis
ville Trust; Frank F. Compton Jr., vice 
president and cashier, Ohio State, Co
lumbus; and Kenneth A. Kehlbeck, vice 
president, American Fletcher National, 
Indianapolis.

M A IN O U S

Davis Joins Kingsport National 
As Executive Vice President

KINGSPORT —
James A. Davis has 
joined Kingsport 
National as execu
tive vice president. 
He had been presi
dent of First Na
tional, D e c a tu r , 
Ala.

B e fo re  joining 
First of Decatur, 
Mr. Davis was ex
ecutive vice presi

dent, director and secretary to the 
board of First American National, 
North Little Rock. He also has served 
as assistant vice president and branch 
manager for Lawrence Warehouse Co. 
in Memphis.

Wilson, Bates Appointed VPs 
At Commerce Union Bank

NASHVILLE— Commerce Union has 
promoted Thomas E. Wilson and Danny 
N. Bates to vice presidents.

Mr. Wilson joined the bank in 1966 
as a loan analyst. He was promoted to 
assistant vice president in 1968 and was 
in charge of the credit department and 
the management trainee program. In 
1970, he was transferred to the manu
facturing group of the commercial 
banking department with responsibility 
for commercial loans to local and na
tional manufacturers.

Mr. Bates serves in the bank’s invest
ment m an ag em en t department. He 
joined the bank in 1969 and was made 
an officer in 1970.

Hamilton N ational, Chattanooga, 
Names Reynolds Vice President

C H A T T A N O O G A — M illa rd  W . 
Reynolds, manager of the Main Street 

Branch, Hamilton 
National, has been 
promoted to vice 
president. He has 
been with the bank 
since 1938 and has 
served as manager 
of the Main Street 
Branch since 1960.

Elected assistant 
v ice  p re s id e n ts  
w ere : T e rry  A. 
B rid g m an , man

ager, East Chattanooga Branch; Wil
liam M. Bailey, branch administration; 
and John A. Palmer, manager, East 
Ridge Branch.

Newly elected assistant cashiers are 
Miss Norma Jean Cleveland, Mrs. Betty 
Ann Bradbury and Randall R. Wiltrout.

■ AMERICAN NATIONAL, Chatta
nooga, promoted T. Ben Dalton to as

sistant vice president, bank adminis
tration division. Also promoted were: 
Frank Mallicoat, retail adjustment of
ficer; and Steve Weddle, Billy J. Cla- 
bough and Clark Werner, branch offi
cers.

■ GROVER C. GRAVES, chairman, 
Sweetwater Valley Bank, and director, 
First National, Athens, recently was 
presented an honorary Doctor of Laws 
degree from Tennessee Wesleyan Col
lege. He is a past president of the Ten
nessee Bankers Association.

TBA Aids Dept, of Finance

Dr. H a rry  L. Johnson (I.) is shown accepting a 
check fo r  $ 1 4 ,0 0 0  fro m  the Tennessee Bankers  
Association during  its recent convention in 
K n oxville . M a k in g  the presenta tion  and  ac
cepting the thanks of Dr. Johnson is D av id  R. 
N unn, pres.. Bank of H alls (n o w  a past T3A  
president). Dr. Johnson, head of the d ep artm en t  
o f finance a t the U n ivers ity  o f Tennessee, 
accepted on b e h a lf o f his d ep artm en t, w hich  
has received financ ia l support fro m  the TBA 
fo r  a decade or m ore.

REYNOLDS
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Find out about your 
Mid-South Sponsors.

Mail this coupon and find out about 
the financial people who really know 
the Mid-South.

We’re the Area Development people 
at First National Bank of Memphis.

Our brochure outlines how we can 
help you w ith everything from plant 
location to financing and management counseling— how we not just intro
duce you to the Mid-South but truly sponsor you there.

Mail this coupon today or drop us a note addressed to Chuck Walker or 
Bo Gentry or call 901-534-2331 or 534-2333 and get our Mid-South sponsor
ship headed your way.

r-------------------------------------------------------------------)
Please send me your Mid-South sponsorship brochure.
I understand there is no cost and no obligation.

NAME_________________________________________ _

ADDRESS.

______________________ ZIP_
Mail to: BO GENTRY

FIRST NATIONAL BANK 
165 MADISON AVE. 
MEMPHIS, TENN. 38103

AREA DEVELOPMENT DIVISION

F IR S T  N A T IO N A L  B A N K  O F  M E M P H IS
MEM PH IS, T EN NESSEE / M EM BER FEDERAL DEPOSIT INSURANCE CORPORATION ®

A FIRST TENNESSEE AFFILIATE
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I
New  Industry Moves to M eridian

John Robbins (I.), v .p . and  bond m gr., First 
N a tio n a l, M e rid ia n , and Jack B. Lyle, o f H en
d rix , M ohr & Y a rd le y , Inc., B irm ing ham , look  
over p lans fo r the new  M e rid ia n  M achine  
W orks, to be located in M e rid ia n  Industria l 
P ark . The fa c ility  w ill be m ade possible by the  
sale o f $ 8 0 0 ,0 0 0  in industria l d eve lop m ent  
revenue bonds. H e n d rix , M o h r & Y a rd le y  and  
Thornton, Farish & G au n tt, M o n tg o m ery , A la ., 
are  serving as u n d erw rite rs  fo r  the revenue  
bonds, w h ile  First N a tio n a l is trustee and p a y 
ing ag e n t. M r. Lyle is representing  both the  
B irm ingham  and M o n tg o m ery  firms in the  
transaction .

Four Promotions Announced 
By Deposit Guaranty N at'l

JACKSON—Deposit Guaranty Na
tional has named Joe Sharp vice presi
dent in the business development sec
tion of the marketing department and 
William B. Lloyd Jr. assistant vice presi
dent in the correspondent bank depart
ment.

Mr. Sharp has rejoined the bank after 
serving as motor vehicle comptroller for 
the state of Mississippi for the last four 
years. He originally joined the bank in 
1965 and was named business develop
ment officer in 1967.

Mr. Lloyd came to the bank in 1968.

LLOYD SHARP

After serving in the municipal bond 
area of the bank’s investment division, 
he was assigned to the correspondent 
department, where he was elected a 
correspondent bank officer in 1969.

Also named an assistant vice presi
dent was Robert O. Kunz, manager, 
BankAmericard credit department. He 
joined the bank in 1968 and was named 
credit card officer in 1969.

Arlen L. McDonald was appointed 
accounting officer. He has been with 
the bank since 1966.

Security State Bank, Starkville,
Opens New M ain Office Building

STARKVILLE—Security State re
cently held dedication ceremonies and 
an open house for its new Main Office 
building in the downtown area.

The three-story structure has 16 
teller stations in its lobby with nine 
private offices surrounding the lobby. 
The 30,396-square-foot building also 
features a functions room for use by 
the general public, a spacious board 
room, employee lounge and coffee area 
for bank customers.

The bank held two special pre-open
ing events as part of its week-long cele-

Shown opening Security State's n ew  M a in  
Office in d o w n to w n  S tarkville  are : (fro m  I.) 
G ov. Bill W a lle r; Miss Joy C a d en h e ad , S ta rk -  
v ille 's  Miss H o sp ita lity ; and  J. T. Steele, pres.

bration. One was for bank stockholders 
and the other was for bankers from 
throughout the state, who toured the 
new building and were entertained at 
a buffet.

■ RANDALL D. HARPER has been 
named assistant vice president and man
ager of the new Southaven Branch of 
Coahoma National, Clarksdale. He had 
been assistant vice president at Bank 
of Olive Branch. Joseph T. Wilson was 
appointed assistant manager of the 
Southaven Branch.

First N at'l Has 'Picture Checks'

Joe W . W illiam s  Jr., v .p ., First N a tio n a l, M e rid 
ian , shows Police C h ief Tom M ille r  an  e x 
a m p le  of the ban k 's  n ew  service— "Picture  
Checks." The checks d isp lay  a p h o to g ra p h  o f 
the b an k in g  custom er, as  w e ll as his nam e  
and  address. Local la w  enforcem ent officials 
praised the n ew  service fo r  its a b ility  to  re
duce the num ber o f b ad  an d  stolen checks.

Mississippi Bank &Trust Company
Jackson, Mississippi /  Member FDIC
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NOW . A Booklet to A id Your Bank
on Selection, Qualifications, Evaluation 
and Retirement of Bank Directors!

• 24-page Booklet, 8V2 x 11. Answers key questions concerning di
rector selection, retention and retirement. Special section: the pro
spective director and how he should be expected to contribute to 
the bank’s success. Suggested rating system and checklist, model 
forms for board analysis, cost and remuneration and retirement 
policy statement included.

Check Box No. 101, $2 per copy.

O T H ER  M A N A G EM EN T-D IR EC TO R  MANUALS
• Bank Shareholders’ Meeting Manual. For direc
tors of state-chartered banks. 60-pages, discusses con- 
flict-of interest, minority rights, fuller disclosure, vot
ing of trust-held securities, preparation of stock pur
chase and stock option plans and capital notes and 
capital debentures.

No. 102, $6.95 each.

• A Model Policy For The Bank’s Board of Direc
tors. 24-pages, reviews typical organizational chart, 
duties and responsibilities of managing officers and 
various standing committees, loan, investment and 
collection policies, and an outline of a suggested in
vestment policy.

No. 103, $2 per copy.

• Annual Review For Officer Promotions. 4-page 
study, contains 12 point-by-point appraisals of officer 
performance and potentials.

No. 104, 4 copies for $1.

• Check List of Audit Procedures For Directors’ 
Examination. 23-part outline encompasses review of 
major audit categories. Special 4-page study.

No. 105, 4 copies for $1.

• Bank Board Policy And The Prerogatives Of Op
erating Management. Special study focuses on utili
zation of skills and knowledge of “outside” directors; 
should the board do more than merely set policy?; 
who should operate the bank—the board or manage
ment?

No. 106, 4 copies for $1.

• The Board of Directors And Effective Manage
ment. Harold Koontz, 256 pages. Critical look at 
directors’ role: functions and responsibilities, deci
sion areas, control, relationship of success to more 
productive management.

No. 107, $8.50 per copy.

• Deferred Compensation Plan for Directors. Ex
planation of an important IRS Ruling that will allow 
your directors to collect directors fees after retire
ment, thus offering substantial tax savings.

No. 108, 4 copies for $1.

• A Business Development Policy. A plan for the 
small bank in setting up objectives and establishing 
responsibilities in the officer staff for getting new 
business, holding present business.

No. 109, 4 copies for $1.

• SALES: How Bank Directors Can Help. Detailed 
outline of a program that has developed more than 
$40 million in new business for a holding company 
chain in the Southeast.

No. 110, 4 copies for $1.

• Planning the Board Meeting. 24 pages. Suggests 
agendas, briefing sessions, reports to the board 
(topics to be reported, weekly, monthly, quarterly, 
semiannually and annually).

No. I l l ,  $2 per copy.

Please Send Me The Following Management Aids:
No. 101 . . . .  copies $
No. 102 . . . .  copies $ . .. . Send Completed coupon WITH CHECK to:
No. 103 . . . .  copies $ • • • • Commerce Publishing Co., 408 Olive St., St.
No. 104 . . . .  copies $ . . . .  Louis, Mo. 63102, publishers of Mid-Con-
No. 105 . . . .  copies $ tinent Banker, Mid-Western Banker and The

No. 106 . . . .  copies $ BANK BOARD Letter.

No. 107 . . . .  copies $
(P le a s e  m a k e  ch e c k  p a y a b le  to

No. 108 . . . .  copies $ -----  T h e  B A N K  B O A R D  L e tte r )

No. 109 . . . .  copies $
No. 110 . . . .  copies $ . .. . Name ...................................................................

No. 111 . . . .  copies $ Bank or C om pany..............................................

(In J

Total 

Missouri, add
$

Address ...............................................................

3% Sis Tax) $ C ity ...........................  State............... Z ip. . . .
TOTAL $
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If you ask
Scarborough to insure your bank * 
with our Bankers Special Blanket 
Bond, your bank will be covered 
with the broadest blanket bond 
Drotection available to the 
xmking industry.

your blanket bond than a tightly run shop requires. 
Increase your deductible and cut your premium. 
Talk to a Scarborough man.

To a banker who operates a tight shop. It is
likely that you now carry a lower deductible on

Scarborough 
the bank insurance 

people

evaluate your shop’s operation and make corrective 
suggestions with a view to acceptance by our 
blanket bond underwriters.
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R a th e r N a m e d  P re s id en t & CEO  
Of B ank o f th e  S outheast

BIRMINGHAM—Bank of the South
east, to open here in August, has
named C. Pratt ____________
Rather Jr. presi
dent and chief ex
ecutive officer. He 
also will serve as a 
director.

Mr. Rather had 
been a vice presi
dent of First Na
tional. Before en
tering the field of 
banking, he held 
an executive posi 
tion with Sears RATHER

Bank of the Southeast has initial 
capitalization of $2 million. W. Cassell 
Stewart is chairman.

■ CHARLES JAGER, president and 
chief executive, First Western Bank, 
Bessemer, has been elected Outstand
ing Young Banker of 1972 by the Ala
bama Bankers Association.

■ RICHARD E. OLIVER, president, 
American National, Huntsville, has 
been named the 1972 “Take Stock in 
America” payroll savings drive chair
man for Huntsville and Madison 
County.

New  Promotions Announced 
At 1st N at'l, Montgomery

M O N T G O M E R Y —First National 
recently an n ou n ced  several officer 
changes.

William H. Dillon was promoted to 
vice president and trust officer, while 
Pete R. Knight and Grady B. Looney 
were elected vice presidents. Mr. Knight 
is manager, Adams Avenue Branch, and 
Mr. Looney is in the installment loan 
department.

Named assistant branch officers were 
Mrs. Fay P. Cain and Rex L. Huggins.

■ PROMOTED to assistant vice presi
dents at First National, Mobile, were: 
Frank J. Andrade, marketing-corre
spondent banking department; O. D. 
Etheredge, manager, Grand Bay Office;
J. E. Geil, manager, Saraland Branch; 
and T. J. Torbert, manager, Cloverleaf 
Plaza Office. G. Wayne Chisenhall was 
appointed a branch officer.

■ FIRST NATIONAL, Montgomery, 
recently was named a winner in the 
sixth annual “Business in the Arts

Bank of Commerce Featured 
On Historical Tour

ST. FRAN CISVILLE— Bank of Com
merce recently was featured on a tour 
of historical sites presented by the West 
Feliciana Historical Society. The tour, 
called the Audubon Pilgrimage, also 
featured colonial and antebellum homes 
and gardens.

The Bank of Commerce building, 
constructed around 1905, has been 
restored within the last two years and 
contains an impressive art collection. 
The bank has a Victorian-style interior 
with crystal and brass chandeliers. The 
interior walls are covered with char
treuse-colored, brocaded wallpaper and 
old oak bank counters and paneling 
have been restored.

The bank features 19th-century oil 
paintings in gold-leaf frames, land
scapes, seascapes and Oriental paintings. 
The board room has a mahogany table 
and directors’ chairs and an antique brass 
chandelier in Williamsburg style that 
comes from Copenhagen.

A feature article on the bank ap
peared in an issue of the Register, Baton 
Rouge’s city magazine.

■ ALFRED  ROTH JR. was advanced 
from executive vice president and cash
ier to president of Central Progressive 
Bank, Amite. He succeeds W. Deloy

Smith, who was named chairman. Earl 
Dees was promoted from assistant cash
ier to cashier and Mrs. Mary Ann 
Cefalu was elected a director. Mrs. 
Cefalu fills a vacancy on the board cre
ated by the death of her husband, 
Nicholas Cefalu, who was chairman 
and principal organizer of the bank.

Central Bank Receives Ingots

C e n tra l Bank, M onroe , represents Louisiana in 
the Franklin  M in t's  1972 presenta tion  of ster
ling silver b a n k m a rk  ingots. A b o v e , Bob D al
hausen (r.), o f Frank lin  M in t, presents the C en
tra l Bank ingot to Eric W a d e , sr. v .p . The 
ban k 's  logo and  the state o f Louisiana a re  
cast on the ingots, w hich  w ill be offered  by 
the m int to collectors in a presenta tion  set o f  
50 banks, one fro m  each state.

MID-CONTINENT BANKER for July, 1972

Awards, co-sponsored by the Business 
Committee for the Arts and Esquire 
magazine. The bank was honored for 
its sponsorship of a city-wide arts 
council, a poetry contest in elementary 
schools and a local television choral 
concert.

■ AMERICAN NATIONAL, Mobile, 
has opened the new building of its Till
man’s Corner Office. The structure has
3,000 square feet.

Bank of Huntsville Plans Building

A b o ve  is an artis t's  rendering  of the five -story  
b an k and office bu ild in g  to be constructed by 
Bank of H u ntsville . The b an k w ill occupy the  
first th ree floors of the 50 ,0 0 0 -s q u a re -fo o t  
b u ild in g , w h ile  the o ther tw o  floors w ill be 
m ade a v a ila b le  to tenants. Construction w ill  
beg in  in A ugust and  w ill ta k e  ab o u t a yea r  
an d  a h a lf  to com plete. Bank Building Corp., 
St. Louis, is in charge of des igning an d  b u ild 
ing the new  structure.

Branch Office Promotions M ade  
At Fidelity N at'l, Baton Rouge

BATON ROUGE—Fidelity National 
has announced several promotions in 
its branch office operations. Named to 
newly created positions were Ray A. 
Juban, vice president and branch office 
coordinator, and Thomas W. Jones and 
Louis F. Borne, vice presidents and 
area coordinators.

In other new appointments, Clyde 
J. Dalier, vice president, was named 
manager, Florida Boulevard Office, 
while Sidney M. Longwell, assistant 
vice president, was named manager, 
Government Street Office.

At the Broadmoor Office, John H. 
Jackson, assistant vice president, was 
named manager with William H. Pen
ny, assistant cashier, as assistant man
ager. James H. Mitchell, assistant cash
ier, is manager at the Istrouma Office 
with Charles Dabadie as assistant man
ager.

■ FIR ST NATIONAL, Shreveport, has 
announced plans to construct a new 
multi-story parking garage in the 
downtown area. The garage will be the 
first phase of a major downtown build
ing program that also will include a 
new banking headquarters.

The parking garage will be six 
stories high.
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NOW
For Only $2®

You May Purchase 
This Valuable Manual 
As a Guide for Your 
Board of Directors!

A Model Policy for a 
Bank's Board of Directors
This 2 4 -p a g e  b o o kle t w ill be a  v a lu a b le  
ad d itio n  to  yo u r b an k 's  lib ra ry , fo r  it 
contains a  w e a lth  o f in fo rm atio n  th a t 
w ill  a id  yo u r b o a rd  an d  yo u r top  m a n 
a g e m e n t in o rg a n iza tio n a l problem s.

Here a re  some o f the  sections it contains:

1. A  typical organizational chart.
2. Duties and responsibilities of man

aging officers and various standing 
committees.

3. Management philosophy.
4. Policies to be adopted by the board.
5. Operation and policies for the loan 

and discount committee.
6. Loan, investment and collection pol

icies.
7. Outline of a suggested investment 

policy.

Every bank should have a 
w r i t te n  set o f po lic ie s a p 
proved and a d o p te d  by the 
board. This m anual can help  
your bank in p reparing such 
a m anual or in u pd atin g  the 
m anual you now have in o p 
eration.

SEND YO UR ORDER A N D  CHECK (sorry, 
no b illed  orders) TO THE PUBLISHER:

The BANK BOARD Letter
40 8  O live  St. (Room 505 )

St. Louis, M o . 6 31 02

Shcmkle Nam ed President & CEO 
Of First N at'l, Hot Springs

HOT SPRINGS 
—George R. Shan- 
kle recently was 
elected p re s id e n t 
and chief executive 
officer of First Na
tional. He had 
served as president 
for the past year 
and a half.

Mr. Shankle for
merly was presi
dent of First Na
tional, Camden, and is a past president 
of the Arkansas Bankers Association.

Officers for 1972-73 Appointed  
By ArkBA Junior Bankers

New officers for 1972-73 have been 
elected by the Junior Bankers Section 
of the Arkansas Bankers Association.

Elected were: president, Joe Taylor, 
assistant cashier, Fidelity National, 
West Memphis; vice president, Wes
ley Burkett, assistant vice president, 
First State, Springdale; secretary, 
Ralph White, assistant cashier; Arkan
sas Bank, Hot Springs; treasurer, Bart 
R. Lindsey, assistant cashier, Phillips 
National, Helena; historian, William P. 
Ross, retail service manager, Simmons 
First National, Pine Bluff; and parlia
mentarian, Kenneth Schnipper, assist
ant vice president, Commercial Nation
al, Texarkana.

Named members of the executive 
council were:

GROUP I: Joe Shumaker, installment loan 
officer, Citizens Bank, Jonesboro; and Ray 
Smith, assistant cashier, Citizens National, 
Walnut Ridge.

GROUP 2: Wendell Nier, assistant cashier, 
First National, Searcy; and Gerald Hurst, as
sistant cashier and auditor, Peoples Bank, 
Mountain Home.

SHANKLE

N e w  officers o f the Jun ior Bankers Section of 
the A rka n sas  Bankers A ssociation are: (from  
I.) W illia m  P. Ross, h istorian; Kenneth Schnip
per, p a r lia m e n ta r ia n ; Ralph E. W h ite , sec.; 
W esley Burkett, v .p .; and  Joe Tay lor, pres. A t  
r ig h t is Charles Sharp Jr., im m ed ia te  past pres., 
and  a .v .p .. First N a tio n a l, Hope.

GROUP 3: Wesley Burkett, assistant vice 
president, First State, Springdale; and Ed 
Freeman, assistant cashier, Merchants Na
tional, Fort Smith.

GROUP 4: Charles E. Sharpe Jr., assistant 
vice president, First National, Hope; and 
Harrell White, assistant cashier, First Na
tional, Magnolia.

GROUP 5: Terry Clayton, auditor, First Na
tional, Stuttgart; and David Garrett, assistant 
vice president, Merchants & Farmers, Dumas.

Hyde, Niswanger Elected VPs 
At First N at'l, Little Rock

L ITTLE ROCK—First National has 
announced several officer promotions in
cluding those of Rusty Hyde and Barry 
Niswanger from assistant vice presi
dents to vice presidents in the cor
respondent banking division.

Mr. Hyde joined the bank four years 
ago and has been in the correspondent 
division since 1970. Mr. Niswanger has 
been with the bank since 1963.

Others promoted to vice presidents 
were Robert Rogers and Owen Ross, 
operations division, and William D. 
Willson, general banking division.

Named assistant vice presidents were 
Allan Mendel, marketing division, and 
Greg Birdsong, government affairs de
partment.

HYDE N ISW A N G ER

■ WORTHEN BANK, Little Rock, 
has elected three new assistant vice 
presidents. Promoted were: Larry
Breashears, manager, East Roosevelt 
Office; Fred Burns, manager, planning 
and development department; and Coy 
E. Reed, manager, account service de
partment.

W OMELDORFF & LINDSEY
1030 TOWER BLDG. LITTLE ROCK

PARTNERS:
J. E. W O M E L D O R F F  R. P. LINDSEY
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For help with any banking prob
lem, let your Man from Mercantile 
give you a great big hand. He’s 
part of our all-star cast of twelve 
correspondent bankers; one is al
ways just seconds away when you 
phone 314/231-3500. Whatever 
your need, count on M ercantile for 
a good show and a happy ending!

MID-CONTINENT BANKER for July, 1972

inStLouis
M E R C A N T IL E

ST. LOUIS, MO. T R U S T
C O M  PA N  Y  rDB

count on Mercantile

ST. LOUIS MUNICIPAL OPERA—world-famous, 12,000-seat outdoor theatre—where millions of St. Louisans have enjoyed the best in show business.

When you 
need stars for 
a great banking 
performance...

Seated: Jim Smith. Standing, 
left to right: Jerry Fleschner, 
Mel Schroeder and Larry Gallo.
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Top-Level Changes M ad e  
At Lubbock Nationa l

LUBBOCK—Lubbock National has 
announced broad scale changes in 
executive duties of 13 of its officers. 

Charles E. Maedgen Jr., who has

Come
grow
with

1  U B B O C K Iffil 
ir a A T IO N A lX * !
IH lA N K  «  m

M A I N  A N D  T E X A S
MEMBER F D I.C

1971
$124,534,234

C has. S. S igno r, Sen io r V ice  President 
Lubbock N a t io n a l Bank 
Phone 80 6  765-7661  
Lubbock, Texas 79401
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served as president, was elected chair
man of the executive committee and 
chief executive officer. Wayne Finnell 
was advanced from executive vice presi
dent to president. Clifford B. Jones re
tains the title of chairman of the board.

Nine vice presidents were promoted 
to the rank of senior vice president. 
They are: Bill Edd McLaughlin, John 
E. Key, Charles S. Signor, Coffee B. 
Conner, Archie E. Huckabee, Jack 
Gaulding, E. H. Elliott, James A. Little
field and David A. Collier.

Rodney G. Joy, cashier, was elevated 
to vice president and cashier, and De- 
Wayne V. Pierce was advanced from 
auditor to controller.

Mr. Maedgen was first employed at 
Lubbock National on a part-time basis 
in 1927. After graduating from Texas 
Tech and Harvard Graduate School of 
Business Administration in 1937, he 
started work full time. In 1951 he was 
named president, and served until June 
when he was named chairman of the 
executive committee and chief execu
tive officer. Mr. Maedgen has served on 
the administrative council of the Texas 
Bankers Association and as chairman of 
the National Bank Division of that as
sociation. He also has served as a mem
ber of the executive council of the 
American Bankers A sso c ia tio n . His 
father was president of Lubbock Na
tional for many years before his retire
ment.

Mr. Finnell has been with Lubbock 
National since 1940, starting as a file 
clerk while attending Texas Tech. Ex
cept for a leave of absence during 
World War II, he has been with the 
bank continuously, becoming a director 
in 1955, senior vice president and mem
ber of the executive committee in 1960.

Since the start of 1971 he has been 
executive vice president.

The service records and primary 
duties of those advanced to senior vice 
president are: Mr. McLaughlin has 
served since 1948, recently as com
mercial loan department officer and di
rector. Mr. Key has served since 1951, 
heading the farm loan department. He 
also is a director. Mr. Signor came to 
Lubbock National in 1954 as vice presi
dent of the business development de
partment. He is now a director, head of 
the correspondent bank department and 
has charge of advertising.

Mr. Conner dates his service at the 
bank from 1956, beginning while at
tending Texas Tech. He has served as 
vice president of the mortgage loan de
partment and was transferred to the 
commercial loan department in 1968. 
Mr. Huckabee started at the bank in 
1943, working in many departments 
and advancing to vice president in 
charge of installment loans in 1955. He 
will continue to serve in this depart
ment. In 1969-70 he served as chair
man of the TBA installment loan sec
tion.

Mr. Gaulding started at the bank in 
1957 while attending Texas Tech and 
is now attached to the mortgage loan 
division. Mr. Elliott began at Lubbock 
National in 1954 and served as head of 
the mortgage loan department before 
being advanced to vice president and 
trust officer and head of the trust de
partment.

Since 1947 when he came to Lub
bock National, Mr. Littlefield has ad
vanced through the operations depart
ments and has served as vice president 
in charge of operations since 1955. Mr. 
Collier began his career at the bank in 
the trust department in 1959, was trans
ferred to business development as vice 
president in 1967 and will continue to 
head this department.

Mr. Joy, who has been named vice 
president and cashier, began as a teller 
in 1962 and was advanced to cashier in

N e w  senior v.p.s at Lubbock N a t 'l— Seated (I. to r.) E. H. Elliott, C o ffee  R. Conner, John E. Key, 
Archie E. H uckabee. Standing (I. to r.) D av id  A. C o llier, Bill Edd M cLaughlin , Jam es A . L ittle
fie ld , C harles S. Signor. Jack G au ld in g  w as  absent w hen  the picture w as taken .
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FINNELL M AED G EN

1968. Mr. Pierce, who now becomes 
controller, began his career at Lubbock 
National in 1969 as auditor.

Parchman Elected Vice Pres.
A t Bank of the Southwest

HOUSTON—Otis L. Parchman Jr. 
has been elected vice president and 
head of Latin American operations at 
Bank of the Southwest. He recently 
joined the bank’s international division 
as Latin American area officer.

Mr. Parchman comes to Houston from 
Tegucigalpa, Honduras, where he was 
president and general manager of Banco 
de Honduras, an affiliate of First Na
tional City Bank, New York.

N at'l City Bank Changes Nam e,
Moves to N ew  Quarters

WACO—National City Bank recent
ly changed its name to Texas Na
tional Bank and opened its new head
quarters at Texas Center.

The bank’s new building is an 11- 
story tower constructed of reinforced 
concrete with bronze-reflective glass. 
A drive-in banking facility is located 
one floor below ground level.

Tripplehorn Nam ed Vice Pres.
At N at'l Bank of Commerce

D A L L A S —Na
tional Bank of 
Commerce has pro
moted David R. 
T rip p leh o rn  I I I  
from assistant vice 
president to vice 
president in the 
correspondent bank 
division. He has 
been with the bank 
since 1968.

Elected assistant 
vice presidents were Robert E. Rippy, 
assistant manager of the credit depart
ment, and Joe Dan Coe, commercial 
loan officer. Randolph W. Robinson 
was elected an assistant cashier.

Mercantile Boosts Surplus

DALLAS— Mercantile National made 
its second consecutive $1-million quar
terly addition to surplus June 16. The 
action increased surplus to $38 million. 
Capital is $20 million.

TRIPPLEHORN

Finch Nam ed Assistant Cashier 
At National Bank of Commerce

SAN ANTONIO—National Bank of 
Commerce recently elected F. Nelson 

Finch II an as
sistant cashier in 
the correspondent 
ba nk i ng  d e p a r t 
ment. He joined the 
bank’s management 
training program in 
1970.

O t h e r  n e w l y  
e l e c t e d  ass i s tant  
cashiers are: Pat R. 
Stewart, manager, 
collection and ex

change department; Howard E. Pinion, 
Master Charge department; and Ronald
E. Echols, bond department. Gordon 
L. Hollon Jr. was appointed an assistant 
trust officer.

■ ELEC TED  assistant vice presidents 
at Victoria Bank were Michael D. 
Parker, personal loan department; Allen 
Jones, credit officer; and Michael W. 
Moses, correspondent banking depart
ment. John W. Garrett Jr., personal loan 
department, and Bobby J. Jacob, com
mercial loan depai'tment, were named 
assistant cashiers. New officers elected 
were: Joe W. Chamrad, systems and 
programing officer; Franklin Darilek, 
computer operations officer; and Chris 
Langenberg, bank card officer.FINC H

WELCOME
RICHARD W. HAMILTON ...

. . .  joins the Correspondent 
Banking Department of 

AmericanBank. Already known 
to many bankers, Richard’s 
experience and know-how 

add to AmericanBank’s 
correspondent capability. 
Call him. (512) 477-6581.

r t

AmericanBank

The American National Bank of Austin
P. O. Box 2266
Austin, Texas 78780
Phone (512) 477-6581
Member FDIC • A Full Service Bank
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Crime, Politics and Hunt Report 
Fill NM BA Convention Program

By HAROLD R. COLBERT

President
Commerce Publishing Co.

LAS CRUCES—When Nat S. Rog
ers arrived in Las Cruces for the New 
Mexico Rankers Association convention 
the evening before he was to speak 
there, he found some 900 persons gath
ered on the patio of the Palms Motor 
Inn enjoying a cocktail party, compli
ments of State National Bank of El 
Paso.

After mingling through the crowd 
for 45 minutes, Mr. Rogers comment
ed, “This appears to be the biggest 
house party ever thrown. Everybody 
seems to know everybody else.”

Mr. Rogers, a past president of ABA 
and president of First City National of 
Houston, is a competent judge of bank 
conventions. He’s appeared before con
ventions of 38 of the 50 state associa
tions. NMBA conventions are noted for 
their hospitality, fun, relaxation and 
fellowship—and the Las Cruces bank
ers went all out as gracious hosts.

But what Mr. Rogers couldn’t fore
see at the outdoor party is how serious 
an NMBA convention can become dur
ing its business sessions.

Mr. Rogers, himself, added to the 
serious side of the convention with a 
challenging talk on the increasing prob
lems of crime in the nation, specifically 
its effect on banking and the insurance 
banks depend on to protect them. 
John Glassford, executive director, 
BANKPAC, nudged the bankers on the 
importance of political action to see 
that qualified candidates with the prop-

w

er understanding of banking are elect
ed at the national level. (His speech 
is the subject of an article on 
BANKPAC in this issue.) Edward H. 
Tatum Jr., president of First National 
of Santa Fe and member of the ABA 
Governing Council, warned the bank
ers to be alert to some of the findings 
in the Hunt Commission Report and 
not to fall for the idea of accepting the 
full report “as a package.”

The serious side of the convention 
was most in evidence, however, at the 
final business session when John C. 
Johnson, president, First National of 
Belen, introduced a resolution from the 
floor providing that “the official posi
tion of the New Mexico Bankers Asso
ciation be in opposition to state-wide 
branch banking.”

Because the resolution had not been 
submitted in advance to the Executive 
Committee as called for in the bylaws, 
it was ruled that the only way the con
vention could act on the resolution was 
for the convention to recess while the 
Executive Committee acted on the res
olution to determine whether it could 
be brought before the convention.

When the convention reconvened it 
learned that the Executive Committee 
had acted affirmatively to present the 
matter to the convention. J. W. Craig, 
senior vice president, Bank of New 
Mexico, Albuquerque, offered an 
amendment which added to the resolu
tion’s language “whether accomplished 
directly by statutes or indirectly by 
holding companies.” After a lively dis
cussion the amendment was defeated 
59 to 5 in a roll call vote. A vote on the

'

Johnson resolution then carried 57 to 
7 in a roll call vote.

Although the matter of state-wide 
branching had been widely discussed 
at previous conventions, the association 
heretofore had taken no official posi
tion either for or against further 
branching in the state. At the present 
time many of the banks in the state are 
part of multi-bank holding companies 
or members of groups controlled by 
one or more individuals. The position 
for state-wide branching in large part, 
although not entirely, has come from 
banks that are members of Western 
Bancorporation, which bought banks in 
11 Western states just prior to the en
actment of the law prohibiting holding 
companies spreading across state lines.

The debate, while lively, was not 
acrimonious, and the consensus seemed 
to be that there could be harmony 
among the members of the association 
even with lively disagreements. The 
argument for an official position 
stemmed primarily from the fact that 
legislators in recent years have been 
telling bankers who approach them on 
legislation that their trade association 
should take a position on controversial 
matters before coming to the legislators 
for help.

Douglas B. Stone, NMBA president, 
and president, Portales National, re
ported on a successful year for the as
sociation, during which attendance 
records were broken at the six seminars 
held in the year. The seminars consist
ed of the tax institute, agricultural 
credit conference, trust conference, 
public relations seminar, installment 
credit workshop and the investment 
seminar. He said that opposition to 
proposed changes in Fed Regulations 
D and J are running about 20 to 1. He 
also said he questioned the benefits to 
banks under $100 million of many of 
the provisions of the Hunt Commission 
Report.

Mr. Rogers, who recently was named 
to head a task force set up by the ABA 
to examine the increasing crime losses 
in banks and the increasing difficulty 
banks are having in getting adequate 
insurance protection, told the New 
Mexico bankers that the insurance 
problems can be solved but that it is 
up to the banks themselves to help 
solve them.

He cited figures to indicate that, 
since the popular bankers blanket bond 
was introduced in 1916 as a simple and 
effective means of insuring the nation’s 
larger banks and was offered generally 
to commercial banks in 1942, losses

N e w  N M B A  officers: (I. to r.) v .p .— Jam es A. 
C lark , pres., Security N a t'l,  Roswell; pres.— 
C laud e E. Leyendecker, pres., M im bres V a lle y  
Bank, Dem ing; exec, secy.— Denton R. H u d-  
geons; tre as .— D. D. V a n  Soelen, v .p ., First N a t'l ,  
Santa Fe.
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have increased drastically; and, like
wise, the coverage had been broadened 
in 1951 and 1969. Today the bankers 
blanket bond covers most losses evolv
ing from four major exposures: rob
bery, hold-up, larceny and theft. Bond
ing companies have earnestly tried to 
meet the changing insurance needs of 
banking.

As compared to 1922, when premi
ums were $2.8 million and losses $1.6 
million, by 1931 premiums were up to 
$12.8 million; and losses have grown 
to $6.6 million for a loss ratio of 58%. 
Loss ratios from 1922 to 1931 averaged 
approximately 50%.

In 1934, said Mr. Rogers, when the 
Federal Bank Robbery Statute was en
acted and the FBI came into the crime 
picture, losses in that year plunged to 
39%, then to 25% in 1935 and remained 
25% or less for the next 10 years, reach
ing a low of 18% in 1944.

Following World War II, favorable 
experience in bond coverage for banks 
began to deteriorate and, in the past 
10 years, has consistently exceeded 
55%, with three years exceeding 60% 
and three others over 70%. In 1966, the 
loss ratio was 78%. Latest figures avail
able (for 1969) indicate banks spent 
$43 million in premiums and losses ran 
to $33 million, producing a loss ratio 
of 77%.

Both external and internal factors 
have contributed to the disastrous loss 
record. In 1970, crimes of violence per
petrated against banks amounted to 
$12 million compared to a loss of one 
million dollars in 1960.

Mr. Rogers said that if banks are to 
reduce crimes of violence, they must 
comply fully with the provisions of the 
Bank Protection Act. But banks alone 
cannot solve all of the problems from 
crime from an external standpoint. It 
is internally that the banking industry 
can do much more to control the situa
tion. In 1971, internal losses resulting 
from bank defalcations were approxi
mately $36 million, a 200% increase 
over 1961.

Mr. Rogers said that, on the average, 
internal embezzlement of bank proper
ty represents almost 70% of the total

Past presidents: (S tanding. I. to r.) E d w ard  H. Tatum  Jr., First N a t 'l ,  Santa Fe; Robert L. Tripp , 
A lb u q u erq u e  N a t'l;  Fred Cole, First N a t'l ,  A rtes ia ; G. Kenneth B rashar, First N a t'l o f Rio 
A rr ib a , Española; Charles K. Johnson, First N a t'l ,  A rtesia; E. E. Tusha, C arlsb ad  N a t'l;  Rex E. 
Reeves, Farm ers & Stockmen's, C layto n ; G. W ilb u r Jones, First N a t'l ,  Tucum cari. (Seated) Floyd  
Childress, First N a t'l ,  Roswell.

losses incurred by the industry. “Em
bezzlement losses can be reduced, and 
in doing so, banks will make great 
strides in eliminating their critical in
surance problems,” Mr. Rogers de
clared.

As a means of reducing embezzle
ment losses, Mr. Rogers emphasized 
the importance of “checks and bal
ances”—no one person in control of 
any transaction, timely audits, use of 
outside auditors, better checks on the 
credentials of prospective employees. 
“If individual banks would religiously 
follow these basic outlines, internal 
losses would decrease dramatically,” 
Mr. Rogers concluded.

Claude E. Leyendecker, president,

Mimbres Valley Bank, Deming, was 
elected president, succeeding Mr. 
Stone. James A. Clark, president, Se
curity National, Roswell, was named 
vice president. D. D. Van Soelen, vice 
president, First National, Santa Fe, was 
re-elected treasurer. Denton R. Hudg- 
eons was reelected executive secretary. 
Cale W. Carson Jr., president, First 
National, Albuquerque, and James M. 
Robertson, president, American Bank 
of Carlsbad, were named to two-year 
terms on the Executive Committee 
along with Mr. Stone, retiring presi
dent.

William H. Vernon, state vice presi
dent of ABA and chairman of Santa Fe 

(Continued on page 85)

President Stone presents p laques  to th ree n ew  m em bers o f 5 0 -Y e a r Club: A t fa r  le ft is O scar 
M . Love, pres, em eritus and  co-ch., A lb u q u erq u e  N a t'l,  and past p resident N M B A , receiving  
his p laq u e . C enter, M rs. Floyd Childress, w h o  fo r  25 years  p ro v id ed  the music w hich  opens  
N M B A  conventions, poses w ith  M r. Childress, v. ch., First N a t'l,  Roswell, a fte r  he received  
his 5 0 -y e a r p laq u e . A t night, President Stone con gratu la tes  J. J. (Jake) A ra g o n , ch.. Farm ers & 
M erchants, Las Cruces.

O k la . Lt. G ov. N igh  
m ade them  laugh

Bank Com m . D avidson  
reported  fo r  G ov. and him self

President Stone 
g av e "S ta te  o f Uniion'

C ouncilm an Tatum  
reported  on ABA

Exec. Secy. Hudgeons  
called the roll
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City N at'l Installs New Sign

Fred Boston (1.), eh., City N a tio n a l, O k la h o m a  
City, activates the ban k 's  new  tim e and  tem 
p e ra tu re  sign v ia  tw o -w a y  rad io . The sign, 
a to p  the ban k b u ild in g , a lte rn a te s  the ban k 's  
nam e, tim e and  te m p e ra tu re  in 1 4 -fo o t letters. 
It  w as  designed by A m erican Sign & In d ica to r, 
Spokane, W ash .

■ FINIS G ILLESPIE, attorney, has 
been elected a director of Home State, 
Hobart. He replaces the late Sid Barnes.

Rare Coins Display at NBT

Lee H u b b y , pub lic re lations d ir., N a tio n a l Bank 
of Tulsa, holds the W a te rlo o  M e d a l w hich  w as  
fe a tu re d , a long  w ith  o ther ra re  coins, in the  
ban k 's  Silver C enter Exhib it. The ex h ib it, in 
a s ix-sided d isp lay  unit in the ban k 's  lo b b y, 
w as  fro m  the Frank lin  M in t. The d isp lay  unit 
w ill be fe a tu re d  in the lobby w ith  product 
changes m onth ly .

F. A. Sewell III Is Asst. Cashier 
At First National of Clinton

CLINTON—F. A. Sewell III has 
joined First National as assistant cashier. 
He is the third generation of Sewells to 
be active in the operation of the bank.

Formerly, Mr. Sewell was associated 
with First National, Moore, and with 
Citizens & Southern National, Augusta, 
Ga.

First National was reorganized in 
1936 by Mr. Sewell’s grandfather, 
Frank A. Sewell Sr., who came to 
Clinton from Texhoma at that time to 
serve as bank president.

Bank Tower at Half-W ay M ark

Construction on First N a tio n a l o f Tulsa's new  
4 1 -story First N a tio n a l To w er recently reached  
the h a lfw a y  point. W hen com pleted in 1973, 
the to w e r w ill connect w ith  the existing  20 -  
story First N a tio n a l b u ild ing , fo rm in g  a com
p lex  called  First Place.

■ FIR ST STATE, Eldorado, recently 
held an open house in its new quarters.

■ WILLIAM M. GENTRY has joined 
Citizens Bank, Ada, as president. For
merly, he was senior vice president of 
Founders Bank, Oklahoma City. Ralph
F. Smith remains chairman of Citizens 
Bank.

—

CNB is located on the financial main street 
of Arkansas ...a t 200 Main Street in Little Rock.

min
i:ni:

And we offer correspondent bank customers a complete 
schedule of banking services, including Electronic Data 
Processing, Mortgage Financing, Trust Department Ser
vices, and Travel Service. Call us soon. Our WATS number 
is 1-800-482-8430.

Commercial National Bank
of Little Rock

V . J

Security Bank Remodeling Building

A b o ve  is an  artis t's  rendering  of h o w  Security  
Bank, Ponca C ity , w ill look a fte r  com pletion  
of its m ajor rem odelin g  project, w hich  includes  
the ad d itio n  o f 5 ,0 0 0  squ are fe e t to  the m ain  
b an k  and construction o f a new  d rive-in  f a 
cility . The drive-in  w ill fe a tu re  a w a lk -in  lo b b y, 
com m ercial d rive -u p  w in d o w  and  fo u r rem ote  
units.

Capital Notes Sold

TULSA—F&M Bank recently an
nounced the sale of capital notes total
ing $1.75 million. This brings the bank’s 
capital to $9.3 million.

■ FIR ST NATIONAL, Hammon, pro
moted Leon Tomberlin from assistant 
cashier to assistant vice president. He 
has been with the bank three years.

■ R. L. JOHNSON, president, First 
National, Thomas, has assumed the ad
ditional title of chairman. He succeeds 
his late father, C. H. Johnson.

■ CITIZENS BANK, Drumright, has 
elected George W. Carlton a director. 
He is vice president and cashier of 
First State, Oilton.

Oklahom a Deaths

SID BARNES, 65, director, Home 
State, Hobart. He had been a di
rector 20 years.

C. H. JOHNSON, 77, chairman, First 
National, Thomas. He had been in 
banking since 1916.

Liberty N at'l Receives A w ard

G eorge Shirk (I.), pres., O k lah o m a Historical 
Society, presents a w a rd  to J. W . M cLean, ch. 
& CEO, Liberty N a tio n a l, O k lah o m a C ity. The 
a w a rd  w as  g iven to the b an k  fo r  its d isp lay  
of sculptures dep icting  the  state's hum an and  
n a tu ra l resources.
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Now what do you do?
It’s the tough thirteenth and you’re under a tree. To pull this one off, you’ll have to make 
a solid decision and carry it through. But to make the right decision, you’ll have to know 
exactly what your options and your capabilities are.
The banking business produces the same types of problems . . . moments of 
crisis when you have to assess the situation accurately, mobilize your re
sources, and act quickly to profit from your opportunities. In these moments 
you’ll learn to appreciate the kind of correspondent Action you get from 
Fourth National of Tulsa.
Fourth provides both the financial facilities you’ll need, and the kind of 
alert, clear-eyed correspondent know-how that produces profitable 
results.
If you’re ready for a really "pro” correspondent, call Glenn "Red" Ward 
or Wilber Waters. They’ll provide the driving "will to win” to get things 
moving—and keep them moving toward the championship. Remem
ber: When you need an Action correspondent, recruit Fourth 
National.. . the Action Bank of Tulsa. It’s the way to win.

FOURTH

cAction
Bank

of
Tiilsa

NATIONAL BANK
515 SOUTH BOULDER 
TULSA. OKLAHOMA 74103
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East Side N at'l Breaks Ground

Francis Nam ed Vice President 
At Merchants N at'l, Topeka

TOPEKA—Ronald J. Francis has 
been appointed a vice president in the 
commercial bank
ing department of 
Merchants Nation
al.

Mr. Francis had 
been with Com
merce Bank, Kan
sas City, Mo., 
where Ire served 
as vice president 
responsible for cor
respondent banking 
and commercial 
business in the state of Kansas. He had 
been with that bank since 1966. Previ
ously, he was associated with Continen
tal Oil Co. in its finance department in 
Kansas City, Chicago and Ponca City, 
Okla.

M ark Plaza State, Overland Park, 
Opens in Temporary Quarters

O V E R L A N D  PA R K —Mark Plaza 
State Bank recently opened for business 
here in temporary quarters. The bank’s 
modular-structure building will be used 
until a permanent three-story building 
is completed in early 1973.

The temporary building has two 
drive-up teller stations, one of which 
is remote-controlled, a night depository, 
two inside teller stations, executive offi-

A b o ve  is an artis t's  rendering  of the recently  
opened quarters  o f M a rk  P laza  S tate, O verlan d  
Park . The bu ild ing  is o f fra m e  construction  
an d  has tw o  d rive -u p  te lle r stations.

ces, loan department, work and supply 
room, employee lounge and customer 
coffee bar.

Three brothers are the principal offi
cers of the bank. They are: Alfred J. 
Blasco, chairman; Samuel A. Blasco, 
president; and John Blasco, vice presi
dent.

Alfred J. Blasco is honorary chairman 
of ISC Industries, Inc. Samuel Blasco 
has served as senior vice president of 
City National, Kansas City, Mo., for the 
past 33 years. John Blasco was co
founder of Pioneer Finance Co. and 
was its executive officer from 1951 until 
1967. He also was vice president of 
Community State, Kansas City, Mo.

The fourth bank officer is T. A. 
Terrall, cashier-treasurer. He formerly 
was an executive officer of First Na
tional, Independence, Mo.

John N aftzger Named Chairman  
O f Southwest N at'l, Wichita

W I C H I T A — 
John E. Naftzger 
has been elected 
chairman of South
west National, suc
ceeding his late fa
ther, M. C. Naftz
ger. Mrs. M. C. 
Naftzger was elect
ed vice chairman.

J ohn  Naf t zg e r  
has been active in 
all phases of the 
bank’s operations 
president in 1955 a

NAFTZGER

and was elected 
cl vice chairman in

1970.

■ ROELAND PARK STATE recently 
promoted Daryl Gross, from cashier- 
controller to vice president and cashier; 
John G. Houlehan, from assistant vice 
president and trust officer to vice presi
dent and trust officer; and Joseph Dake, 
from assistant cashier to assistant vice 
president.

■ DUDLEY C. JOHNSON was ad
vanced from auditor to auditor and 
trust officer of Fidelity State, Topeka. 
He replaces Ronald G. Wilson, former 
trust officer, who has accepted the post 
of trust marketing officer with Valley 
National, Phoenix.

G ro u n d b reak in g  recently w a s  held fo r  East 
Side Financial C enter, to be the new  hom e of 
East Side N a tio n a l, W ic h ita . The center is 
scheduled fo r com pletion in m id -19 73 . Shown  
using a  th ree -h an d led  spade during  gro u n d 
b reak in g  cerem onies are: (from  I.) Trans- 
am erican  Investm ent Properties, Inc., Pres. 
D avid  A u ll, deve lop er; M a x  W . Snodgrass, 
Snodgrass & Sons Construction Co., Inc.; and  
B. A . Stoats, pres., East Side N a tio n a l.

■ LANNY JACKSON has joined First 
National, Chanute, as vice president of 
loans and operations and farm loan 
representative. Formerly, he was vice 
president and agriculture representative 
of First National, Newton.

■ ROGER BATSON, vice president, 
Union National, Manhattan, was elect
ed president of the Kansas Jaycees and 
Wayne Owen, assistant personal loan 
officer, First State, Salina, was named 
the organization’s administrative vice 
president.

■ FLOYD DOTSON has retired as 
president and chief executive officer of 
Security State, Fort Scott. Lloyd A. 
Olson has joined the bank as executive 
vice president. He formerly was a vice 
president at First National, Olathe. 
Dean Kennedy was promoted to as
sistant cashier of Security State.

Kansas Deaths

C. T. LINDGREN, 86, chairman, 
Farmers State, Canton. He had been 
in banking 65 years.

C. D ELBER T M ILLER, 56, president, 
Planters State, Salina.

C. A. MORAWITZ, 77, vice president 
and director, Peabody State. He had 
been with the bank 30 years.
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How our lead position 
in correspondent banking 

can help improve 
your position in banking.

>

>

>

You can be of greater 
service to your custom
ers through the wide 
range of services Manu
facturers Hanover 
offers to correspon
dents. Such services as 
computer research in 
financial planning, 
shareholder informa
tion systems, and 
industry trend 
forecasts.

And we can be 
equally helpful as a 
correspondent abroad, 
with a full range of inter
national banking services to 
help you serve your multi
national customers.

In the employee benefit field, Manufac
turers Hanover can offer you the largest 
variety of plans in the business, including 
Group Life, Major Medical, Long-Term 
Disability and Retirement Plans. Plus a 
computer-aided investment advisory

service. And the city’s 
largest security 

clearance operation. 
Yes, we’re a big one in 

correspondent banking. 
But being big isn’t good 

enough. At MHT, we 
make it our business to 

know your business. This 
wledge, combined with 

our skills as a major 
commercial bank, 

enables us to tailor 
our approach to help 

you meet your 
objectives. Here are 

the names of our regional 
officers. Let them convert 
the financial muscle of our 

$14 billion bank into positive 
action for you.

D o n a l d  E .  P a u l ,  J o s e p h  J .  D o w d ,  

S t e p h e n  L .  G a i l l a r d ,  C l a r k  R .  W i l c o x ,  

J r . ,  T h o m a s  H a r p e r  I I I ,  C o n r a d  P  A l b e r t ,  

B a r b a r a  A .  R a m s e y .

M ANU FA CTURER S HANO VER
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W est P lains Banker 
H ow ard  Kellett Dies

W EST PLAINS—Howard C. Kellett, 
chairman, First National, died in St.

Louis June 19 fol
lowing a heart at
tack. He was 77.

At the time of 
his death, Mr. Kel
lett was a senior 
member of the state 
banking board and 
a member of the 
advisory board of 
F i r s t  Uni on,  St.  
Louis, holding com
pany of which First 

of West Plains is an affiliate.
Mr. Kellett’s first association with 

First National was in 1918, when he 
was assistant cashier. Four years later, 
he resigned to assist in the organization 
of Union State Bank, which he served 
as cashier until 1927, when the assets 
of Union State were sold to First Na
tional.

He became executive vice president 
of First National in 1927 and gained 
control of the bank in 1935. He was 
elected president in 1940.

He was active in the Missouri 
Bankers Association, serving as secre
tary and president of Group Eight and 
as a member of the taxation committee. 
He had served on the executive com
mittee of the American Bankers Associ
ation and as a member of the ABA’s 
national bank division, representing the 
Eighth Federal Reserve District.

Mr. Kellett was a member of the 
MBA’s 50-Year Club and had compiled 
a record of attendance at more than 50 
consecutive MBA conventions and al
most that many ABA conventions.

Hall Leads Roundtable Meeting

W EBSTER GROVES—M. Leon Hall, 
president, Webster Groves Trust, was 
moderator at the recent meeting of the 
St. Louis Chapter of the Young Presi
dents Organization. The theme of the 
roundtable discussion was “Ask Your 
Friendly Banker.”

■ FIRST NATIONAL, St. Louis, re
cently appointed three new assistant 
vice presidents. Advanced were: Rob
ert C. Schmidt Jr., commercial bank
ing officer; O. William Wing Jr., man
ager, credit department; and Roger 
E. Kahn, data processing officer. Miss 
Barbara Vandivort was elected a data 
processing officer.

Bank to Have New  Facility

John H. O b erm an n  (r.), pres., M ercan tile -C o m 
merce Trust, St. Louis, b reaks ground fo r  the  
ban k 's  new  d rive -u p  b an k in g  fa c ility , to  be 
located on the southeast corner o f O a k la n d  
and M acklin d  avenues. W ith  him  a re  Harrison  
F. C o erver (I.), pres.. M ercan tile  Bancorp., Inc., 
hold ing com pany o f M ercantile -C om m erce  
Trust, and  Irv in  PernikofF, pres., P ern iko ff Con
struction Co., g en era l contractor. C om pletion  
o f the fa c ility  is due in N o vem b er.

Joseph Furrer Dies June 16,
Was St. Louis Bank Officer

ST. LOUIS—Joseph F. Furrer, who 
spent all of his 54 years in banking 

at one intersection 
here, died June 16. 
At the time of his 
death, he was 
chairman of South 
Side National.

Mr. Furrer en
tered banking in 
1918 as a messen
ger with Farmers 
& Merchants Bank, 
a predecessor of 
South Side Nation

al. He advanced through the ranks to 
executive vice president in 1957, presi
dent in 1965 and chairman in 1970. He 
was a member of the Missouri Bankers 
Association’s 50-Year Club.

Mr. Furrer once boasted that he was 
the only banker he knew who could 
look out of his office window and see 
the area in which he was born, grew 
up and spent his entire business career.

Survivors include a son, J. Richard 
Furrer, executive vice president of the 
bank, and a brother, Cyril J. Furrer, a 
director of South Side National.

Hartley Banks Sr. Dies June 19;
Pres., First Bank of Commerce

COLUMBIA—Hartley G. Banks Sr., 
67, president, First Bank of Com
merce, died June 
19. He joined the 
bank in 1926 and 
had been president 
since 1946. He also 
was a director of 
Bank of St. Louis 
and of General 
Bancshares Corp.

For the past 35 
years, Mr. Banks 
had been treasurer 
of the University 
of Missouri Alumni Association. His 
son, Hartley G. Banks Jr., is executive 
vice president of First Bank of Com
merce.

Boatmen's N at'l Names Springer 
VP and Head of Bond Dept.

ST. LOUIS—William T. Springer has 
been named vice president and man
ager of the bond 
de p a r t me n t  at 
Boatmen’s Nation
al. He s u c c e e d s  
W. Paul Harper, 
who has retired.

Mr. S p r i n g e r  
formerly was in 
charge of invest
ments at Mark 
T w a i n  S t a t e ,
Bridgeton. He also 
has been associated 
wi th Mer c ant i l e  T r u s t  and St ern 
Brothers & Co.

Boatmen’s also elected Michael H. T. 
Lynch an operation officer. He has been 
with the bank since 1969.

SPRINGER

Retired St. Louis Banker 
Resumes Law Practice

ST. LOUIS—Philip J. Kopitsky, for
mer president and chairman of First 
Bank, Wellston, and former chairman 
of First North County Bank, Jennings, 
and First Northwest Bank, St. Ann, has 
come out of retirement to resume the 
practice of law.

Mr. Kopitsky is associated with the 
firm Blumenfeld, Kalishman, Marx & 
Tureen and specializes in business merg
ers and investment problems.

He sold his bank interests in 1969 
and has spent most of his time since 
then in Bal Harbour, Fla.

■ JOHN B. PRENTIS, chairman, 
United Missouri Bank of Ferguson, has 
been elected president. He succeeds 
I. Carman Smith, who has retired. Mr. 
Prentis also is president of United Mis
souri Bank of Jefferson County, Arnold, 
and executive vice president of United 
Missouri Bancshares, Inc., Kansas City.
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THESE MEN KNOW A LOT ABOUT 
THE STATE OF BANKING IN MISSOURI. 
THEY ALSE) KNOW SOME INTERESTING 

THINGS ABOUT THE STATE.
YOU SHOULD KNOW THEM,

It's not often that you find Don Thomason, E.L. 
Burch, and Ben Adams in the same place at the 
same time.

While E.L. is north of the Missouri river possibly 
talking to a correspondent bank about pension and 
profit sharing plans, Ben is usually south of the river 
possibly discussing credit overlines with one of his 
correspondent customers.

Don, who heads the 
City’s correspon
dent team, might be 
anywhere in the 
state spreading the 
good word about 
many things. For 
instance, the City's 
Investment Depart
ment and its unex
celled municipal 
and government 
bond portfolio.

MEANWHILE BACK IN KANSAS CITY.
When the boys come home and finally get together, 

the tales usually fly. Not tall tales. But interesting little 
tidbits of information they've gleaned about Missouri 
from other Missourians. Such as:

HI, U P TH ERE! LO, DOWN THERE!
It didn't seem probable 

that Ben Adams would be 01 
Missouri's highest point one 
day, and on its lowest point 
the next. But it happened.
In case you don't know 
where those places are, the 
highest point in the state of 
Missouri is at Taum Sauk 
mountain in the St. Francis 
mountain area—1,772 feet 
above sea level. And the 
lowest point is at the extreme south end of the Missouri 
lowlands—230 feet above sea level. How's that for 
some interesting trivia?

BLAME IT ON A BIRCH CANOE.
E.L. Burch told us some

thing interesting about the 
birch(no pun intended) 
canoe—something that even 
most dyed-in-the-wool

Missourians may not know. 
That is, what is the origin 
of the word Missouri?

Give up?
It's an Algonquian term 

meaning “town of large 
canoes’.' The banker who 
told E.L. that one is a river 
buff. He travels up and down 
on all of them in a canoe, 
and plans to canoe the 

length of every navigable stream in the state—some 
1,900 miles. Did you ever think Missouri had so 
many waterways?

GET THE LEAD OUT!
Don Thomason had just returned from calling 

on a bank that has a customer in the mining business. 
He knew that Missouri was 
a leader in mining lead, 
barite, and lime. And he 
was happy to learn that 
Missouri is the nation's 
largest producer of lead — 
with an output in 1970 at 
$137,064,000. Not to 
mention, happy to be able 
to add a Missouri tale.

ALL’S WELL THAT ENDS WELL.
And so it goes, it seems, whether these boys are 

talking correspondent banking or Missouri folklore. 
They enjoy what they do.

Any of these three men can tell you interesting 
things about the City's international department or 
the City's letters of credit, its wire service, its invest

ment counselling programs, 
its data processing service for 
demand deposit accounting 
and payroll processing.

How about telling them 
something interesting.

About Missouri.

m issouri 
b an k

CITY NATIONAL
BANK AND TRUST COM PANY

KANSAS CITY. MISSOURI
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Hensen Named Vice President 
At St. Louis Union Trust

ST. LOUIS—Thomas H. Hensen has 
been named vice president of the invest

ment advisory di
vision of St. Louis 
Union Trust. He re
places Carl L. A. 
Beckers, who has 
retired after an as- 
soc i a t i on of 40  
years.

M r .  H e n s e n  
j o i ned St .  Loui s  
Uni on  Tr us t  in 
1958 and has been 
assistant ma na g e r

of the investment advisory division 
since 1969.

In other action, Dale B. Dendtler 
was appointed trust officer and assistant 
secretary. He formerly was a trust 
officer with First National Bank of 
Southwestern Michigan, Niles.

■ KENNETH F. BUETTMANN has 
been named executive vice president 
and secretary, Central West End Bank, 
St. Louis. He formerly was vice presi
dent and secretary.

■ FIR ST NATIONAL, Joplin, has 
elected L. T. Marks Jr. a director. He is 
plant manager of Atlas Plant, ICI 
America, Inc.

Agri-business men and

Made Us Number One.
American National has more agri-business loans than 
any bank in Missouri or Kansas. In Iowa, we're second; 
in Nebraska, we’re fourth and in the nation, we rank 
among the top 50 banks in agriculture loans.

For help with your agri-banking needs, do what so 
many agri-bankers do —rely on American National’s 
Ron Louden, Vern Whisler and Don Folks. They’re 
in the habit of saying “yes” to your correspondent 
and agri-business needs.

W e’d like  to  be y o u r N u m b e r O ne  

c o rre s p o n d e n t bank, too.

American
National
Bank

Agriculture /  Correspondent Dept: S ix th  & Francis, St. Joseph, Mo. Phone 816/233-6141
Ronald R. Louden, Vice Pres.
Vernon Whisler, Vice Pres.
Donald D. Folks, Vice Pres.

M em ber Federal Deposit Insurance Corporation
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Big Bend Bank, Webster Groves, 
Opens New  Yorkshire Facility

W EBSTER GROVES—Rig Bend 
Bank recently opened a new facility in 
Yorkshire Shopping Center. The one- 
story facility, called a “mini-bank,” has 
three lobby teller stations, four drive-in 
stations and a 24-hour depository.

The facility’s first deposits were 
made shortly before a ribbon-cutting 
ceremony and open house on June 3. 
Miss Deborah Walker, 18, opened a 
savings account with money she earned 
as a part-time employee with a drive-in 
restaurant. Her sister, Cynthia, 10, 
opened a savings account on behalf of 
their brother, Brian, 15, who cuts 
lawns.

W ebster G roves M a y o r Jack C ooper (second 
fro m  I.) cuts ribbon offic ia lly  opening Big Bend 
Bank's n e w  Y o rkshire  fa c ility . W ith  him  are: 
(from  I.) J. Irv in  O bst, eh.; Miss Sue C h ap m an , 
Miss W eb ster G roves; W ilson T. Bell, pres.; and  
Earl W a lk e r , d ir.

Jones Retires as Senior VP 
O f First N at'l, Kansas City

KANSAS CITY—C. Hartley Jones 
has retired as senior vice president in 
the trust division of First National, af
ter serving with the bank almost 50 
years.

He joined the bank in 1923 in the 
transit department, was transferred to 
the trust division in 1927 and was ad
mitted to the Missouri Bar Association 
in 1928.

In other action, the bank elected 
Mrs. Betty Benton assistant cashier in 
the commercial division. She has been 
with the bank since 1961.

■ MRS. HELEN C. HARDY has been 
elected president of Belle State. She 
succeeds her husband, W. Clyde Hardy, 
who died May 1.

■ STEPHEN G. M EDLER has been 
elected assistant cashier of Missouri 
State, St. Louis.

■ CALLAWAY BANK, Fulton, re
cently announced the following pro
motions: O. T. Harris, executive vice 
president; Maurice L. Curtis, vice presi
dent; Stanley R. Chirnside, cashier; 
Thomas H. Sherer, H. Dean Dickson 
and Mrs. Lon J. Wyatt, assistant vice 
presidents; and Miss Fern Houchins, as
sistant cashier.
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Kemper State Opens Drive-In

K em per S tate, B oonville , recently held the g rand  
open in g  of its new  d rive -in  fa c ility . Bank o f 
ficials an d  officers o f U n ited  M issouri Banc- 
shares, the b an k 's  ho ld ing  com pany, p artic i
p a ted  in the  rib b o n -cu ttin g . Front ro w  (from  
I.) are: John J. K ram er, HC pres.; Estil F. Os
w a ld  Sr., d ir.; Rev. W illia m  S avage; S tanley  
C ra in , Boonville  m ayo r; R. Crosby K em per Jr., 
HC ch.; and  M r. K em per's son, Sandy. Back 
ro w  (from  I.): John J. Bell, d ir.; Sid W a lters , 
d ir.; C arl H. Schupp, d ir. and  HC v .p .; and  
Robert O . H e rfu rth , pres.

Mercantile Trust, St. Louis, 
Announces New  Promotions

S T . L O U IS —Eugene E. Fincke, 
senior vice president, Mercantile Trust, 
has been named chief lending officer of 
the bank. Mr. Fincke, who has been 
with the bank since 1929, replaces 
Louis S. Dennig, who recently resigned.

FINCKE HAYES

In other action, James A. Hayes was 
elected a vice president. He has been 
a banking officer in the lending division 
since 1971. Before joining Mercantile, 
Mr. Hayes was in the real estate invest
ment division of Prudential Insurance 
Co. of America.

Also promoted were: John J. Vallina 
and John J. Wuest, assistant vice presi
dents; Francis E. Soulney, trust officer; 
Miss Jean M. Listrom, assistant trust 
officer; Robert I. Bean and Richard 
Nussbaum, consumer credit officers; and 
William R. Tracey, assistant comp
troller.

Federal Land Bank, St. Louis, 
Awards Two Scholarships

ST. LOUIS—The Federal Land 
Bank has awarded $500 scholarships 
to two farm youths in Missouri. The re
cipients are Richard L. Keller, Shel- 
bina, and Lyndall Tunnell, Mount Ver
non. Both youths will attend the Col
lege of Agriculture at the University 
of Missouri, Columbia.

MID-CONTINENT BANKER for July,

The scholarship committee of the 
university selected the youths on the 
basis of their scholastic and activity 
records of the past four years.

New Mexico
(Continued from page 77)

National, presided at a meeting of New 
Mexico members of ABA. He reported 
on ABA affairs. Rex E. Reeves, presi
dent, Farmers & Stockmens Bank, 
Clayton, was elected member of the 
nominating committee to serve at the 
annual convention in Dallas. Dallas A. 
Johnson, president, Farmers & Mer
chants Bank, Las Cruces, was named 
alternate.

Next year’s convention will be held 
in Santa Fe May 31, June 1 and 2. The 
1974 convention will be in Albuquer
que. * *

Clean-Up
(Continued from  page 58)

M a y o r Robert LaFortune of Tulsa (c.) looks 
over Litter Bugs M e p ro m o tio n a l m a te r ia l w ith  
S treet Com m issioner Sid Patterson (r.) and  
G eorge Snedden, Litter Bugs M e coo rd inator  
fo r  First o f Tulsa.

where such materials should be taken 
for recycling.

At the unveiling of the campaign, 
Mayor LaFortune paid special tribute 
to First of Tulsa for its leadership in 
this program.

“I think it is most significant that an 
organization like First National is taking 
the lead in this important area,” he said. 
“Tulsa is quite fortunate in that we 
don’t face the tremendous pollution 
problems being experienced in many 
other major cities. But we do have pol
lution problems of our own. Programs 
like Litter Bugs Me, I hope, will pro
vide the momentum we need in solving 
them.” * *
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For Your Banking Equipment

Needs, Call HEGCOl

Drive-Up Windows 
After-Hour Depositories 
Vault Ventilators 
Safe Deposit Boxes 
Burglar Alarms 
Metal Under Counter Equip. 
Formica Counters 
Pneumatic Tube Systems 
Fire Resistive Products 
Used Equipment of A ll Types 
Vault Engineering Service

H EGCO  Industries, Inc.
4618 N. Post Rd., Indianapolis, Ind. 46226

Complete Selection 

of Envelopes Designed 

Especially for Your Bank

MISSOURI ENVELOPE CO.
10655 GATEWAY BLVD.
ST. LOUIS, MO. 63132

DESIGNERS AND MANUFACTURERS
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Frank K liew er Jr. (a t speaker's  stand),, eh. o f O BA's b o a rd  and  
im m ed ia te  past O BA pres., takes  p a rt in ded ication  o f assn, h ea d 
q uarters . S tand ing  beh ind him is O S A  Pres. H . E. Leonard. In  
fro n t ro w , I. to r, are: Thom as U ttei'bcck, O B A  treas.; G lenn P. 
W a rd , pres.-elect; A B A Pres. A llen  Stults; Lt.-G ov. G eorge N igh  
and U. S. Congressm an John (H a p p y ) C am p . M r. K liew er is pres., 
Cordell N a t'l;  M r. Leonard, pres.. Bank o f  Elgin; M r. U tterback , 
pres., O k la h o m a  N a t'l ,  O k la h o m a  C ity; Mir. W a rd , sr. v .p ., Fourth 
N a t'l, Tulsa; an d  M r. Stults, ch., A m erican N a t'l ,  Chicago.

New Building Is Officially Dedicated 
By Oklahoma Bankers Association
THE NEW QUARTERS of the Oklahoma Bankers Associ

ation in Oklahoma City were officially dedicated May 26. 
ABA President Allen Stults, chairman, American National, 
Chicago, spoke on the contribution to banking by Oklahoma 
banks and bankers.

Lieutenant-Governor George Nigh presented the OBA with 
an Oklahoma flag that has flown above the state capitol, and 
a flag that flew above the nation’s capitol was presented by
U. S. Congressman John (Happy) Camp.

The new building is the first permanent headquarters for 
the association in its 75-year history. * *

M r. Leonard (I.) accapts O k lah o m a fla g  fro m  
Lt.-G ov. N igh.

M r. Stults (r.) p rep a re s  to speak a fte r  being  
introduced by M r. Leonctrd (I.).

During reception fo llo w in g  official d ed ication , 
M r. Stults (r.) visits w ith  M r. [Leonard (c.) an d  
Lt.-G ov- N igh (I.).
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As open house in n ew  b u ild in g  gets u n d e rw a y , Joe T. G illila n d  (I.), 
O B A  exec, v .p ., seeks adv ice o f his w ife , K aren, a b o u t hors d 'oeuvres, 
w h ile  Paul C. W ise, exec, v .p ., S tillw a te r N a t'l ,  signs guest book. 
M r. W ise's w ife , G en eva , adm ires  n ew  O B A  quarters .

Board room  in n ew  q u a rters  fea tu res  beam ed  
ceiling, brick w a lls  and  brick and louvered  
d iv id e r a t  fa r  end.

O B A  staffers  pose in fro n t o f p laques  o f p ro m i
nent O k la h o m a  ban kers  th a t ad o rn  w a ll  o f  
M e m o ria l H a ll in n e w  O B A  b u ild in g . From I. 
a re  Ann H a x to n , C an d y Combs, S arah N e v ille , 
Lou G orden an d  Linda C a in , w h o  h an d le  office 
functions. Absent is B a rb a ra  Sokolosky, w h o  
w a s  busy w ith  convention a ffa irs  w h en  p icture  
w as  taken .
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S K I P  IT
Call 618-271-6633 instead for the cordial service built on first-hand 
knowledge of your local situation and a personal alertness 
to your individual needs. Specialists, all, in correspondent banking, 
the hard-driving members of the Stock Yards Bank Staff stand ready 
to serve you as an extension of your own staff.

Whether you wish to make a personal call or a phone call, someone 
in authority is easy to reach be he a traveling officer or one of the 
inside men such as Vic Evans, Supervisor, S.Y.B, operations.

Yes, they all have authority to make decisions.

"YOUR BANKER'S B AN K '*.. .

T
■ Nf[B THE NATIONAL STOCK YARDS NATIONAL BANK

OF N A TI O N A L  CITY

NATIONAL STOCK YARDS, ILL. 
A City
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W h e n  y o u ’re  th in k in g  a b o u t a  c o rre s p o n d e n t  b a n k , 
th in k  a b o u t t h e  m e n  y o u ’ll b e  w o r k in g  w ith .

We have all the technical know-how. machinery, and 
computers needed to make us an excellent correspondent 
bank.

But the single most important part of our entire cor 
respondent program is the Correspondent Representative 
you work with.

He’s the member of our staff who becomes a mempe- 
of your staff. The vital link.

And First National Representatives covering your area 
are the best in the business.

These men. and the ir capabilities, are excellent reasons 
we re the correspondent bank you should be thinking about

First National Bank in St.Louis First Union
314/4212000 St. Louis, MO 63101 Member FDIC Group

Joseph Orlando

Richard M. Rathgeb William F. Shine I

Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis




