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J3 right young people today seek
career opportunities with certain
specific benefits, fringe persuaders
like Pension Plans and Profit
Sharing. Intangibles of the mo-
ment that offer economic stability
and job security while advancing
to positions in management.

Consider this example. Perhaps
you have talked to an exceptional-
ly able young person, admirably
suited to work up to management
responsibility. But that fine pros-
pect has refused a job — because
his chances for advancement are

How s it possible
to locate, hire,
hold and retain
vital young
employees?

by W. K. Bonds
Executive Vice President
Trust Department

hampered. In his advancement
path he sees present employees
who’ve out-lived their usefulness
but cannot be retired because of
a non-existent or inadequate pen-
sion plan.

Profit Sharing, on the other hand,
offers continuing appeal. The
prospect of sharing in the fruits
of their efforts — meaningfully
— can be more persuasive than
many other factors in the hiring
and holding of the right kind of
people. The profit share that can
result from doing a good job is a

constant stimulus.

Prospective employees look, of
course, to other benefits like Acci-
dent and Health Insurance, Group
Life Insurance, Vacation Plans,
and more. The Liberty National
Bank & Trust Company of Okla-
homa City can help you put your
personal plans in proper perspec-
tive.

Contact Liberty’s Correspondent
Division for the advice you need
to start you on the right track to
hiring and holding the people you
need . . . now and in the future.

M LIBERTY

THE BANK OF MID-AMERICA

The Liberty National Bank and Trust Company of Oklahoma City P. O. Box 25848 73125 Phone 405/231-6163 Member F.D.I.C.
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. An.
international
banking
problem
getting
to you at a
get-together?

Think
"FIRST”

lit's pretty hard to be the life of the party when your mind's
still back at the bank. And if it's an international transaction
that's got you worried, let FIRST NBC lend a hand.

Our overseas offices provide access to Eurocurrency markets and dlal
for our correspondent banks and their multi-national clients.

Our International Banking services include Foreign Banknote our
Purchasing Services, Foreign Check Purchases Services, and hot |ine

Foreign Exchange.

Whether it's in Latin America, the Far East, Europe, or Africa we're ready to help
with any international transaction. New offices in Mexico City and Nassau aid us
in assisting you in all your international financial needs.

Remember, if you've got international problems— or any kind of banking problems—
dial our Hot Line and we’ll give you some action. Fast!

In Louisiana our WATS number is 1-800-362-8530. In Mississippi, Alabama, Ar-
kansas, Oklahoma and East Texas, 1-800-535-8542. All other areas call collect
1-504 529-1371 (Ext. 237).

FIRST NATIONAL BANK
OF COMMERCE

NEW ORLEANS, LOUISIANA

MID-CONTINENT BANKER iis published 13 times annually (two issues in May) at 408 Olive, St. Louis, Mo. 63102. May 15 Vol. 68, No. 6. Second-Class postage
paid at Fulton, Mo. Subscription: $7
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“Do theygo together?
Just like Talcottand banks.”

Your bank and Talcott—a perfect match. Talcott relieve you of the administrative

Instead of a straight “No” to a potentially detail and expenses involved.

valuable loan customer, you can say, There are many mutually beneficial ways

“Talcott” and know you'll be able to say banks and Talcott can work together.

“Yes” when he returns to your bank in a To find out about them —to find out about

stronger business and credit position. us—send for our informative mailing piece.
Or through Talcott participation, your Then try us on—for size.

bank may extend a larger line of credit

than it would normally undertake —with Talcott is whatever agrowing company

the extra, added attraction of having needs capital for... That’s what Talcott is.

TALCOTT BUSINESS FINANCE e Division of James Talcott, Inc. « Founded 1854
230 West Monroe Street, Chicago, lllinois 60606 « (312) 782-9044

Atlanta * Boston eChicago ¢ Dallas e Detroit * Los Angeles ¢ Miami ¢ Minneapolis * Newark  New York ¢ Puerto Rico ¢ San Francisco
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COURIER SERVICE

Fjll\/l\ME BANKS!

Now you can use ONE courier for your shipments,
no matter what the distance.

We have a network designed to meet your schedules.

On the Surface—B. D. C. vehicles serve thousands
of cities daily

In the Air —Apollo aircraft serve 28 cities
(from Kansas to New York) on a

dally basis

International Air Courier to all major cities
MID-CONTINENT BANKER for May 15, 1972
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Los Angeles, California
San Francisco, California
Washington, D. C.
Hartford, Connecticut
Miami, Florida
Atlanta, Georgia
Chicago, lllinois
Evansville, Indiana
Fort Wayne, Indiana
Indianapolis, Indiana
Abilene, Kansas
Hutchinson, Kansas
Manhattan, Kansas
Salina, Kansas

Topeka, Kansas
Wichita, Kansas
Louisville, Kentucky
Baltimore, Maryland
Boston, Massachusetts
Detroit, Michigan
Minneapolis, Minnesota
Kansas City, Missouri
St. Louis, Missouri
Glassboro, New Jersey
Newark, New Jersey
New York, New York
Cincinnati, Ohio
Cleveland, Ohio

Columbus, Ohio
Dayton, Ohio
Portland, Oregon

Philadelphia, Pennsylvania
Pittsburgh, Pennsylvania
Dallas, Texas

Houston, Texas

San Antonio, Texas
Ogden, Utah

Salt Lake City, Utah
Richmond, Virginia
Seattle, Washington
Milwaukee, Wisconsin
More to comel!



The world-famous Gateway Arch on the St. Louts river-
front— a good engineering idea that rejuvenated a city!

When you need

a banker with

good banking pick Bacon Elmer Austermainn
Ideas...

count on M t |
|| ||
For good ideas in banking—and
service to match—ecall your Man I I l Ol I IS
from Mercantile. Wherever you are u

—your phone puts you just seconds

away from one of our 12-man team M E R C A N T | L E

of correspondent bankers. Call us

for those ideas—314/231-3500— st.ous, Mo TRUST
and count on Mercantile! COMPANY
6 MID-CONTINENT BANKER for May 15, 1972
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How does he create a dialogue with a film
strip, a record or a pamphlet full of
platitudes when he wants to discuss the prob-
lems of the human side of selling financial
services? There's more to an officer call
program than buying training devices. Or-
ganizing the effort, selecting participants,
professionalizing the education, motivating
individuals, measuring results and rewarding
accomplishments determine the total effec-
tiveness of an officer call program.

There’s no quick, easy way to increase profits
from the sale of corporate services but, if
you've got the time, we've got the resources
and we'd like to prove it!

MARKETING
DYNAMICS
INCORPORATED

310 Main Street

Worcester, Massachusetts 01608
617/755-6061

Involving, educating, motivating people

MID-CONTINENT BANKER for May 15, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Halfa loan

IS better
than none.

Here's a basic, bread-and-butter suggestion to pull in a loan
you might otherwise have to pass up. Call on Citibank for fast,
flexible participation. Our lending resources can extend your own,
never disturbing the bank-customer relationships you now enjoy.
We share the loan—you get the credit. Write our Correspondent Bank
Department, 399 Park Avenue, New York, N.Y. 10022. Or call
(212) 559-2411. It's good business, no matter how you slice it.

8 MID-CONTINENT BANKER for May 15, 1972
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around money the finest is ST

AUTOMATIC COIN WRAPPER

Amounts and denominations automatically indicated by
patented "red bordered windows”. Amounts in windows
always in register. . . eliminates mistakes. Accommodates
all coins from Ic to $1.00.

TUBULAR COIN WRAPPER

Especially designed for machine filling ... a real time-saver.
Packed flat. Instant patented "Pop Open” action with finger
tip pressure. Denominations identified by color coding ... 6
different standard colors.

RAINBOW COIN WRAPPER

Color coded for quick, easy identification. Red for pennies ...
blue for nickels . .green for dimes ... to indicate quantity
and denominations .. .eliminates mistakes. Tapered edges.
DUZITALL COIN WRAPPER

Extra wide .. .extra strong. Designed for areas where halves
are wrapped in $20.00 packs. .."“red bordered window” for
ease of identification. Accommodates $20.00 in dollars, $20.00
in halves. Tapered edges.

9 BANDING STRAPS

OLD STYLE COIN WRAPPER

Basic coin wrapper in extra strong kraft stock. Printed in 6
different standard colors to differentiate denominations.
Triple designation through colors, printing and letters.
Tapered edges.

KWARTET COIN WRAPPER

Wraps 4 denominations in half size packages. A miniature of
the popular "Automatic Wrapper” ... 25c in pennies, $1.00 in
nickels, $2.50 in dimes, $5.00 in quarters.

FEDERAL BILL STRAP

Package contents clearly identified on faces and edges by
color coded panels with inverted and reverse figures. Made
of extra strong stock to assure unbroken deliveries. Only pure
dextrine gumming used.

COLORED BILL STRAP

Entire strap is color coded to identify denomination. Printed
amount appears on top and bottom of package. Extra wide
for marking and stamping. Extra strong stock for safe delivery
and storage. Pure dextrine gumming.

Ideal for packing currency, deposit tickets, checks, etc.... do not break

or deteriorate with age. Size 10 x inches and made of strong brown
Kraft stock with gummed end for ease of sealing. Packed 1000 to a carton.

SEE YOUR DEALER OR SEND FOR FREE SAMPLES
THE C, L. DOWNEY COMPANY * HANNIBAL, MISSOURI DEPT* MC
MID-CONTINENT BANKER for May 15, 1972 9
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Check Collections..

how our Rapid

ransit System

can reduce your float
by a day for many points.

The Northern Trust Total Systems Approach
pulls out all the stops to help your bank profits grow.
Rapid Transit is our own direct sending system
for providing faster check clearance. It can give you
maximum dollar availability, and it can save you
time and money. Here are some of the features:

Big dollars first: Since large sums are most im-
portant to your bank, our computers are program-
med to recognize large dollar items first. Once this
priority is established, these items are processed
immediately to gain earlier clearings, delivery, or
transit routing.

Faster availability: By sending directly to stra-
tegically located correspondent banks, we give you
one day clearance for many points throughout the
country, and even same day availability for Chicago
and major New York City and California banks.

No pre-sorting: You can avoid the expense and
inconvenience of sorting your own cash letters.
We'll sort them for you, and tve will also pass
the actual availability back to your bank.

Latest deadlines: The Northern Trust will ac-
cept your unsorted cash letters at the latest dead-
lines in. Chicago—and still provide you all the
benefits of maximum float reduction.

Leadership in change: Our Rapid Transit Sys-
tem was developed years ago, and it has been con-
tinually expanded to meet changes in the payments
mechanism. For example, in anticipation of the
new Chicago Regional Check Processing Center,
we’ve made further improvements to give our cor-
respondent customers full advantage of the “im-
mediate availability” status which is soon to apply
to 280 Chicago area banks.

Free analysis: To prove our Rapid Transit
System can increase profits for a bank of any size,
we’ll perform a free deposit composition analysis
for you. We’'ll show you in dollars and items where
it’s to your advantage to use our system and where
it’s to your advantage to use alternative routing.

Fair enough? To get things moving, just call John
A, Mattmiller, Vice President and Cashier, Bank-
ing Department.

Trust Northern... all your money matters matter to us.

NORTHERN

TRUST

THE NORTHERN TRUST COMPANY
50 SOUTH LASALLE STREET AT MONROE
CHICAGO 60690 + (312) 346-5500 + Member F.D.I.C.

https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

MID-CONTINENT BANKER for May 15, 1972



Wright Patman to Speak
At RMA Annual Conference
In Miami Beach Oct. 15-18

Congressman Wright Patman (D.,
Tex.), chairman of the House Banking
and Currency Com-
mittee, is among
the speakers sched-
uled for the Rob-
ert Morris Associ-
ates’ 58th annual  \/olume 68, No. 6 May 15, 1972
fall conference.
The national con-
ference  will be
held at the Ameri-
cana Hotel of Bal FEATURES

Harbour, Miami 5 A\ CAMPAIGNS FEATURE YOUTH, WOMEN

Beach, Fla., Octo- Achieve valuable group identity Harry W. Hutchins Jr.
ber 15-18. About 1,500 RMA bankers
and wives are expected to attend. 24 MOUNTAIN-MADE FOLK TOYS FOR CHRISTMAS
Other conference speakers will in- Hill people and their products are popular
clude: Dr. Maurice Mann, former as-
sistant director of the budget and ex- 27 NEW PACKAGING FOR INSTALLMENT LOANS
ecutive vice president, Western Penn- Banks try new ways to boost business

sylvania National, Pittsburgh; Thomas
Storrs, president, North Carolina Na- 29 LANDMARK SERVICE POPULAR CROSS-SELL TOOL

tional, Charlotte; Dr. Harry Guenther Four-in-one plan includes free checking accounts Joe Martin
president, Carter Golembe Associates,
Washington, D. C.; and Ezra Solomon 32 REPORT ON BANKS WITH MOBILE HOME PORTFOLIOS

oo : It pays to finance mobile homes Jim Fabian

member of the President’s Council of
Economic Advisers.

Also included on the conference
agenda will be a discussion of the re-
port of the Presidential Commission by 68 CONVENTION FIRST-TIMERS
Rex Morthland, vice president, Peoples Some new faces to appear at state conventions
Bank, Selma, Ala., and member of the
commission.

RMA officials who will address the
conference are: president, Dow Ost- DEPARTMENTS
lund, executive vice president, Valley
National, Phoenix; first vice president,
John J. Fawley, president, United Vir-
ginia/ First & Citizens National, Alex-
andria; and Clarence Reed, executive
manager. STATE NEWS

Several panel discussions are planned.

56 SUPPRESSION OF COMPETITION:
Is it good for banking? Carter H. Golembe

12 HOLDING COMPANIES 16 CORPORATE NEWS 21 NEWS ROUNDUP
14 BANKING WORLD 18 BANK OPERATIONS 54 COMMUNITY INVOLVEMENT

In two of them, accountants will dis- 72 ILLINOIS 99 MISSISSIPPI 108 TENNESSEE 111 OKLAHOMA
cuss problems with bankers, and young 85 INDIANA 105 NEW MEXICO 109 LOUISIANA 111 ARKANSAS
bank presidents will talk about current 91 ALABAMA 108 KENTUCKY 110 TEXAS 112 KANSAS
topics. Other panels will discuss inter- 113 MISSOURI
national lending, lending to conglomer-
ates and analyzing lead bank perform-
ance.
Concurrent workshops, geared to
bank size, will cover such subjects as
lending against inventory and receiv- DONALD H. CLARK, Chairman ~ HAROLD R. COLBERT, President
ables, real estate appraisal, construction ) ) ) )
: e ” : . RALPH B. COX, Editor & Publisher ROSEMARY MCcKELVEY, Managing Editor
lending, the “ideal” credit file and de- LAWRENCE W. COLBERT, Associate Editor JM'_FABIAN, Associate Editor
i i JOHNSON POOR, Assistant Edit WESLEY CLARK, Assistant Editor
VEIOpmg Iendmg personnel. KATHY FLOOD, ASSiSsts;]tarEditolr or MARGARET HOLZ, Adv. Production Mgr.
MID-CONTINENT BANKER EDITORIAL & ADVERTISING OFFICES: 408 Olive St., St. Louis,
m NEW YORK—Chase Manhattan has Mo. 63102. Telephone (Direct Dialing) 314-421-5445.
elected the following as vice presidents: MID-CONTINENT BANKER is published 13 times annually (two issues in May) by Commerce
Douglas S. Werlinich., Donald L. Bou- Publishing Co. Publication office, 1201-5 Bluff St., Fulton, Mo. 65251. Second-class postage paid
. ! . : at Fulton, Mo.
dreau, William C. McCahill and John

. . . . SUBSCRIPTION PRICE: Three years $16.00; two years $12.00; one year $7.00. Single copy $1.00.
F. Mullady n Commumty banklng, Foreign subscriptions: $20.00 per year.

Morgan B. Stark, portfolio and invest-

ment department; and Benedict F. ) ) . ) )
- COMMERCE PUBLICATIONS: Mid-Continent Banker, Life Insurance Selling, American Agent & Broker,
Hrapko, operations. Mid-Western Banker, Club Management, Decor.
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HOLDING COMPANIES

Multibank HC Issue Resurfaces in Indiana;

Independent Bankers

HE ISSUE of multibank HCs for

Indiana has surfaced again, with
bankers representing both sides enter-
ing the fray.

In February, a group known as the
League for Economic Development was
formed to promote legislation to enable
one-bank HCs to acquire more than 5%
interest in additional banks, opening
the way for the formation of multibank
HCs. The league plans to seek enabling
legislation in the 1973 General As-
sembly.

Last month a farmer-labor coalition
was formed to thwart the league’s plans.
Chief spokesman for the coalition is
Philip H. Willkie, president, Rushville
National, and son of the 1940 Republi-
can presidential candidate.

Mr. Willkie said he would seek state-
ments of support from both political
parties and their candidates to favor re-
tention of the multibank HC ban. Both
political parties will meet in June to
select candidates and adopt platforms.

Mr. Willkie has charged the large
Indianapolis banks with attempting to
impose a “raw, naked power concentra-
tion” on the state’s economy that would
reach all the way to the governor’s
office. He also has charged that the
league is putting pressure on small
banks to join its ranks so its representa-
tives can state that the small banks
favor multibank HCs because of the
affiliation possibilities.

He said that if multibank HCs are
allowed, “we will have the same situ-
ation in Indiana as exists in Oregon,
where two banks control 71% of the
banking resources and dominate the
political and economic life of the state.”

Supporting Mr. Willkie are leaders of
the United Auto Workers, Teamsters,
United Mine Workers, Building and
Construction Trades Council, United
Steelworkers, United Transportation
Union, Indiana Farmers Union, Na-
tional Farmers Organization and the
Communications Workers of America.

Efforts to repeal the multibank HC
ban began in 1970. Enabling legislation
in 1971 was defeated, following oppo-
sition from the Indiana Bankers Associ-
ation.

Representatives of the league said

Attack Revisionists

they have begun their active legislative
drive and Mr. Willkie’s attack on their
organization has hastened their efforts
to gain support from bankers and busi-
nessmen throughout Indiana.

Secretary of the league is John Alex-
ander, Indianapolis attorney and coun-
sel for the IBA.

Mr. Alexander has stated that the
Indiana director of financial institutions,
James Faris, “believes there is a definite
need to liberalize the present bank
structure of Indiana in the interest of
the consumer public and in the interest
of the bank.”

He also accused Mr. Willkie of
making “a serious indictment” in link-
ing HCs with control of the governor’s
office. In reference to states like Oregon
that have concentrated HC activity,
Mr. Alexander said that “Mr. Willkie
has failed to tell you that statewide
branch banking is permitted in all five
states and the concentration of banking
resources had occurred in those states
prior to 1963, the year the courts first
determined that antitrust laws were
applicable to banks despite the bank
merger act of 1960.”

Mr. Alexander said the league intends
to submit legislation to the 1973 Indi-
ana General Assembly to repeal the
multibank HC prohibition, which was
enacted in 1957. The league currently
has 57 bank members.

The state chairman for the Inde-
pendent Bankers Association of America
has taken issue with a league statement
that the drive for multibank HCs was
emanating from small banks.

William P. Givens, Indiana repre-
sentative on the executive council of
the IBAA, said that the statement
“simply is not true. The push, including
the organization of the league, was from
a large Indianapolis bank and this fact
is familiar to most Indiana bankers,
whether they be pro or con on repeal
of the HC law.”

Mr. Givens is president of Merchants
National, Muncie. He said the large
Indianapolis banks *“have sponsored
meetings, furnished funds and had their
officers in the correspondent banking
department making calls around the
state asking for support.”

He said a large majority of the 188
member banks in the informal IBAA
chapter in Indiana will oppose any
change that would permit multibank
HCs. He continued that league repre-
sentatives, who declare that repeal of
the law is necessary to permit economic
growth, should “perhaps look at per
capita income and per capita deposits
in Indiana compared with some neigh-
boring states that have gone the other
route.”

Mr. Givens also assailed Mr. Alex-
ander’s dual positions with the league
and IBA, stating that a potential con-
flict-of-interest situation existed—a fact
that has been acknowledged by an aide
of Mr. Alexander.

In reply to Mr. Givens, Mr. Alexander
said that the league’s formation was
not prompted solely by the interest of
large Indianapolis banks, but that small
banks had a stake in removing the
multibank HC prohibition. He said
older management of many small banks
has found it increasingly difficult to
sell their banks and thus seek the hold-
ing company vehicle.

Mr. Givens said it was “pure con-
jecture” that bank regulatory agencies
are controlling expansion, a statement
made by the league. “The regulatory
authorities are approving more than
90% of all applications for HC acqui-
sitions,” he said. “There is no control
except at the legislature.” *

« First Arkansas Bankstock Corp.
(FABCO) has announced plans to ac-
quire about a 40% interest in L. E. Lay
& Co., Inc., Little Rock-based mortgage
loan financing firm. The acquisition is
subject to approval of regulatory au-
thorities.

L. E. Lay & Co., formed in 1968,
services more than $85 million in resi-
dential, land development and con-
struction loans. The firm has offices in
Little Rock, Bossier City, La., Texar-
kana, Tex., and Chicago, Dundee and
Decatur, 111

Edward M. Penick (l.), pres., First Arkansas
Bankstock Corp., and Lyndell E. Lay, pres.,
L. E. Lay Mortgage Loan Co., Little Rock, sign
papers in the acquisition of Lay Co. by FABCO.
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YottVe got
something special
INn California

Security Pacific Bank. Over
a century of experience.

When we’re not “on the
roadj’ you’ll find us at Security
Pacific Bank, one of the ten
largest banks in the country, with
over 440 branches in California
and with branches and offices in
principal world financial markets.

Head Office: 561 S. Spring
St., Los Angeles, California 90013.
Phone ((213) 620-6211.

Northern California Head-
guarters: One Embarcadero
Center, San Francisco, California
94111, Phone (415) 445-4000.
Correspondent Banking Division.

«um

J. Arthur Myers
Vice President

Jack S. Klein
Vice President

YOUVE GOT
SOMETHING
SPECIAL

SECURITY PACIFIC BANK
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BANKING

= Liberty National, Oklahoma City,
has announced several promotions, in-
cluding that of John V. Anderson to
senior vice president, operations. Mr.
Anderson joined the bank in 1947 and
was elected a vice president in 1966.

Gary M. Gray was advanced from as-
sistant vice president to vice president.
He came to the bank in 1968, was

Frank Nichols, senior vice president (left),
and Jim Krebs, assistant vice president (center),
welcome Vann Doyle, newest member of
Louisville Trust Bank’s correspondent banking
department. Vann joins Frank and Jim to give
you even better access to the complete range

WORLD

named a commercial officer in 1970
and assistant vice president last year.

Named assistant vice presidents were
Harvey J. Dowdy, former operations
officer and assistant manager of the
checking account division, and Charles
A. Peterson, real estate officer.

Rayford Reid was appointed invest-
ment officer in Liberty National’'s mu-
nicipal finance department and Dick F.

Meet VVann Doyle

of correspondent services at Louisville Trust.
Whatever your need, for services or participation,
we welcome the opportunity to demonstrate

that, in Louisville, Louisville Trust is the right
correspondent for you.

Lvuisvillelhist Bank

THE RIGHT BANK

Fifth & Market Streets, Louisville, Kentucky 40202

Member: Federal Deposit Insurance Corporation *Member : Federal Reserve System

MID-CONTINENT BANKER for May 15, 1972
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Wilburn was named personal banking
officer.

= Richard B. Burnette has been
named Mississippi-Alabama representa-
tive in the correspondent bank division
of First National, Memphis.

Mr. Burnette joined the bank in
1969 and served on the staff of branch
administration and as an assistant man-
ager before transfering to the corre-
spondent division last February. He is
a graduate of the University of Missis-
sippi.

ANDERSON BURNETTE

= Three scholarship winners recently
were announced by the National Associ-
ation of Bank-Women Inc. Winner of
the South Central Region’s scholarship
was Mrs. Jean Duncan, assistant vice
president, Capital Bank, Baton Rouge.
Mrs. Meta M. Brown, assistant vice
president, American National, Hunts-
ville, Ala., was the winner from the
Southern Region. Mrs. Virginia P. Lew-
is, senior vice president, Seagoville
(Tex.) State, won the Southwestern Re-
gion award.

META BROWN
(Above, Left)

VIRGINIA LEWIS
(Above, Right)

JEAN DUNCAN
(Right)
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Whats withthe Aye,Aye!’button
on Lee McNortonlJ

To remind you of the “yes" attitude that greets your
requests at Boatmen's National Bank, Lee McNorton
wears an "Aye, Aye!" button. Lee, one of your men
from Boatmen's, is anxious to talk with you about
your correspondent needs, whatever they may be...
faster collection service, data processing services,
investment counseling, overlines, credit information,
letters of credit and safekeeping services.

The Aye, Aye!" button? That's just Boatmen's way
of saying "we can!" Why not give Lee—or

Harold Smith, or Bob Toburen— a call and watch us
"go overboard" to give you a hand?

\U
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= NYTCO Services, Inc. A booklet is
now available from NYTCO Services,
Inc., on “Third-Party Collateral Control
Services . . . the Key to Secure Working
Capital Loans.”

The 16-page booklet tells what third-
party collateral control is and describes
the different types of collateral control,
field warehousing, inventory certifica-
tion control and accounts-receivable
certification. It answers such questions
as: How is a collateral control program
initiated? Who issues the receipts or
certificates? How is the collateral re-
deemed? Are there size limits to a
collateral control program? What does
this cost? What does the borrower gain
from this? What does the lender gain
from this? Why should | use NYTCO
Services?

NYTCO Services, Inc., is composed
of the former New York Terminal Ware-
house Co., St. Paul Terminal Ware-
house Co. and Haslett Field Ware-
housing. There are three divisions, and
the central division, 2908 West Peterson
Ave., Chicago, 111 60659, serves the
Mid-Continent area.

= Chicago Mercantile Exchange.
Leonard S. Shaw has been named to
the newly created position of admin-
istrator of the Chicago Mercantile Ex-
change. He has joined the exchange on
a part-time basis and will be present
full-time starting July 1.

Mr. Shaw will coordinate the activi-
ties of the exchange’s 11 departments,
administer personnel and budget con-
trols and put the exchange’s data proc-

R. A. CARNEY
(Above, Left)

L. S. SHAW
(Above, Right)

MIKE SERFAS
(Right)

essing activities and equipment to maxi-
mum use.

Mr. Shaw has been serving as an
independent consultant with Associated
Business Consultants of Chicago and
previously was branch manager for the
Chicago office of Brandon Applied Sys-
tems.

« John H. Harland Co. Mike Serfas
has been appointed a sales representa-
tive by John H. Harland Co., head-
quartered in Atlanta. He will serve the
metropolitan St. Louis area and north-
eastern Missouri.

Before joining Harland, Mr. Serfas
was with Industrial Metals, Inc., St
Louis. He is a graduate of Southwest
Missouri State College, Springfield.

e Brandt, Inc. The Model 912
Form Printer has been added to the
line of money-handling equipment
manufactured by Brandt, Inc., Water-
town, Wis.

The Model 912 can be attached to
a Brandt Model 685 or 930 totalizing
coin sorter and counter (see illustra-
tion). The 912 instantly reads a dollar
and cent total shown on an electronic
readout and prints those totals on com-
mand onto a preprinted form.

The form printer eliminates the pos-
sibility of transposition of figures and
is well suited for the vendor who
counts by machine on location and
generates numerous small  dollar
amounts. The printer system, with its
automatic printing of totals, frees the
operator for other responsibilities.

« Insurance Programmers, Inc. For-
mation of Insurance Programmers, Inc.,
Chicago, has been announced by Robert
A. Carney, president. The firm will
offer all primary and special coverages
to individual banks or groups, as well
as special programs for state associ-
ations throughout the Midwest.

Mr. Carney is a lawyer and 15-year
veteran in the bank insurance field. As-
sociated with the firm as vice president
is Leonard Putzy, a specialist in the
bonding field.
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When 1t comes
to Municipal Bonds,

who counts?

Everyone should. Because when it comes to selecting your
corresBON Dent bank, quite a few things count.

Such as volume.

Does City National Bank handle
more municipals? The answer is yes. More
than any other Kansas City metropolitan
area bank.

Such as experience.

Would you believe 213 years?
That’s the cumulative experience of our 21
investment services people. I1fyou’re interested
in averages, the figure is 10 years per individual.

Such as growth.

The City’s Bond Department
has grown four times in size in the past four years alone. Good reason for saying:
“1t’s great to grow with the City.”’

Such as knowledgeability.

No one understands the diversification, the flexibility, and the mar-
ketability of municipals better than the City. Just as the City knows that what
counts is not return, but net return.

Such as recommendations.

Ask any of the more than 900 banks who are our corresBONDents
how we perform. Nobody knows a bank like another bank.

For more facts and figures, call us at 816-221-6800.

We’re the people who count the most when it comes to Municipal
Bonds in Mid-America.

missouri
bank

CITY NATIONAL”™ BANK AND TRUST COMPANY

KANSAS CITY, MISSOURI
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What Are Desirable Characteristics
Of An Internal Bank Auditor?

By OSCAR W. JONES
Director
Loss Prevention Services
Scarborough & Co.
Chicago

A UDITOR?” this; “Auditor” that;
-rV. “Auditor Concept”; “Auditor
Planning”; “Auditor Research.” Audi-
tor—Auditor—Auditor. The title of
“auditor” gets a lot of use, misuse and
general lip-service
in  the banking
world today. The
din is reminiscent
of other bank titles
that often appear
in the foreground
for a while, con-
fuse everyone,then
retreat from time

to time into liter-
ary and oratory JONES
anonymity.

Use of the title “auditor” is not un-
like that of “cashier.” In many in-
stances, the person holding the title of
“cashier” does little more than serve as
a teller or an assistant to some other of-
ficer whose own title is also quite like-
ly to be nondescriptive of his function
and not indicative of his authority and
responsibility in the bank. In other
banks, we will find the “cashier” to be
the second in command, occupying the
authoritative position just under that
of the president of the bank.

And so it is with the bank auditor.
There has been much published on the
subject of bank auditors. In fact, there
has been so much published, and so
many ideas presented, that the reader
has only to select any profile of a bank
auditor he might like and, by search-
ing through the maze of literature on
the subject, he will find ample support
for his choice.

So let’s kick the subject around a bit
with a few ideas on what a bank audi-
tor should be and what he should not
be, and some things he should do and
some he should not do, and see if we
can come up with an acceptable profile
for a bank auditor.

The Auditor’s Background. Although
there is no prevailing norm for the
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bank auditor’s background, it is at least
safe to say that today’s qualified inter-
nal bank auditor should have the fol-
lowing minimum ingredients in his pro-
fessional background:

1. A well-rounded training and ex-
perience in  accounting—preferably
public accounting and auditing.

2. At least five years of diversified
experience in banking, with the heavy
side of this in the accounting function.

3. Specialized training in a bank au-
dit school.

4. On-the-job training in the audit
department of a bank, under the super-
vision of a well-seasoned internal au-
ditor in charge of the department.

In today’s banking world, there is
yet another all-important requirement
for the bank auditor’s background. To-
day, the bank has available a device
that will compute and physically pro-
duce a voluminous mortgage loan am-
ortization schedule almost at lightning
speed and that will process checks and
deposits at similarly fantastic rates of
speed. This is all to the good. But
when we consider that—with the com-
puter—we lose the visible audit trail,
then we must insist on the auditor’s
having suitable and adequate training
in EDP auditing.

While the ingredients outlined above
will not necessarily guarantee to pro-
duce a qualified bank auditor, they
should fairly well indoctrinate the can-
didate with some degree of profession-
al qualifications. The rest is entirely up

For Your Banking Equipment
Needs, Call HEGCO!

Drive-Up Windows
After-Hour Depositories
Vault Ventilators

Safe Deposit Boxes

Burglar Alarms

Metal Under Counter Equip.
Formica Counters

Pneumatic Tube Systems

Fire Resistive Products

Used Equipment of All Types
Vault Engineering Service

HEGCO Industries, Inc.

4618 N. Post Rd., Indianapolis, Ind. 46226

to his personal characteristics, which
should include:

1. A natural inquisitiveness. 2. A
keen alertness. 3. Ability to deal effec-
tively with other personnel of the bank.
4. Aptitude for accurately and ade-
guately reporting his findings.

Ideally, a bank’s internal auditor
should report the scope and results of
his audit work directly to the directors
or to an applicable committee thereof.
So often, however, this is perhaps en-
dorsed in principle, but in actual prac-
tice neglected by inertia on the part of
the person responsible for carrying out
the audit function—namely, the audi-
tor. In fact, quite often the auditor
does not report to anyone at all, but
merely functions more or less in the ca-
pacity of “roving” auditor and never
makes any real attempt to record—Ilet
alone report— his daily activities. Need-
less to say, the resulting “audit”—if
that term may be used with any digni-
ty here in such an instance—fails mis-
erably to accomplish the desired objec-
tives of the audit program. For of what
value are the auditor’s findings if they
are not published to members of the
board in order that the latter may
properly evaluate those findings and
take whatever action may be appropri-
ate under the circumstances?

Although it may be conceded that
the auditor may report administratively
to the president or some other execu-
tive officer of the bank, all audit re-
ports should be addressed directly to
the board or to an applicable audit
committee thereof.

Because all participating in the op-
eration of the bank, from the chief ex-
ecutive officer to junior clerk, are ex-
posed to temptation—no one can be
placed above or beyond the audit func-
tion. In the execution of the audit pro-
gram, the auditor frequently reviews
work performed under the direction
and supervision of the principal execu-
tive officers. He cannot do this objec-
tively unless he has the authority to
communicate with the directors.

Not a “Policeman.” Too often, the
bank auditor is inclined—yea, even ex-
pected—to play the role of “police-
man” rather than function at his in-
tended duties and responsibilities. Per-
haps this is an easy trap to fall into. If
so, today’s bank auditor must guard
against any such inclinations, for not
only will he fail to function properly
as auditor, per se, if he succumbs to
this role, but if he permits himself this
luxury, he will do more harm than
good. The days of the green-visored
“witch hunting” auditor are over. To-
day’s bank auditor must be imagina-
tive, alert, systematic and professional.
Otherwise, how can he expect to match

(Continued on page 88)
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BANKING SERVICES FOR THE SEVENTIES

Dick Wagner is a resourceful professional
banker. He’s the head of a First team of
banking specialists who travel thousands of
miles each month. He gathers facts, exchanges
ideas, takes a firsthand look at correspondent
problems ... correspondent needs.

The insight he gains supplies direction to
our large staff of creative specialists... experts
in every phase of banking procedure. These

men are devoted to the development of original
programs, unique services and efficient
problem-solving methods to benefit corre-
spondents and their customers.

When you want full service thinking, put
Dick Wagner on the spot. Tell him your prob-
lems. You can expect straight and profitable
answers. Call (918) 560-5160.

.. .Dick

putWagner on the spot
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“edoour
corresponding
In person?

Phi! Hayes says “there’s no sueh thing
as an out-of-the-way customer”.

LOUISVILLE, KENTUCKY 40202
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PEOPLE

e« ELLMORE C. PATTERSON,
chairman and chief executive officer,
Morgan Guaranty

Trust, New York

City, has been

elected president of

the Association of

Reserve City Bank-

ers. He succeeded

EDWARD D.

SMITH, chairman,

First National, At-

lanta.
Other new ARCB
PATTERSON officers are: vice
president, WILLIAM M. JENKINS,

chairman and CEO, Seattle-First Na-
tional; treasurer, JOHN E. DRICK,
president, First National, Chicago.

e NORBORNE BERKELEY JR. and
RICHARD K. LeBLOND Il have been
elected directors of New York City’s
Chemical New York Corp. and its prin-
cipal subsidiary, Chemical Bank. Mr.
Berkeley and Mr. LeBlond, both execu-
tive vice presidents, join DONALD C.
PLATTEN, first vice president, as suc-
cessors to top-management posts that
will open through senior retirements
over the next year. Earlier, it had been
indicated that Mr. Platten will succeed
WILLIAM S. RENCHARD, current
chairman and CEO, after his retirement
next February 1.

In other action, RICHARD D. S.
BRYAN and FRANCIS W. MURRAY
111 moved up from senior vice presi-
dents to executive vice presidents of
the bank, and HERBERT W. NANNEN
was advanced from senior vice president
and treasurer to executive vice presi-
dent and treasurer.

BERKELEY LeBLOND

News From Around the Nation

Patman Blasts Fed on HC Administration

“Sloppy administration” by the Fed regarding the application of the
1970 amendments to the Bank Holding Company Act may result in con-
gressional “oversight hearings,” according to Representative Wright Patman
(D.,Tex.), chairman of the House Banking and Currency Committee.

Mr. Patman has charged the Fed with laxness and inconsistence and a
crazy-quilt set of procedures regarding the amendments, and said that
"the Federal Reserve Board is due for some rude shocks in the courts.”

The attack on the Fed is the second made by Representative Patman in
recent months. The first came last November, when he singled out Fed
proposals affecting mutual funds and armored car and courier companies
as critical tests.

He has questioned the Fed’s ability to handle its broadened role of
regulating a larger slice of the economy as required by the Bank Holding
Company Act. Congress, he said, “is still waiting to see whether the Fed
wants to stand up and act like a regulatory agency or whether it is going
to climb in bed with the bank holding companies.”

Real Property Leasing by HCs Urged

The ABA has gone on record supporting the leasing of real property
by bank holding companies under conditions proposed by the Fed as a
function closely related to banking.

The ABA urged that proposed additions to Regulation Y be adopted
to permit HCs to engage in real property leasing, citing the Fed’s previous
authorization of HCs to lease personal property as a precedent.

The move would provide for a new lending source that would result
in additional competition in the real estate market, greater efficiencies and
added convenience to consumers, the ABA said.

Affiliated Bank Mergers Challenged

The Justice Department plans to challenge mergers between banking
organizations and informally controlled affiliates as a matter of course
unless no reasonable chance for actual or potential competition among
the affiliates can be proved.

The Department has challenged such affiliations in Atlanta and EIl Paso,
Tex. In both cases, merging banks have contended that prevailing owner-
ship ties, either through common stockholders or a few controlling indi-
viduals, preclude competition. The Fed had approved both mergers.

One reason for Justices’ action is that many of the original affiliations
resulted without regulatory approval and frequently were not a matter of
common knowledge, a spokesman said.

Rural Credit System Plan Killed

A move to develop a rural development credit system made up of 10
regional banks and governed by a 15-member presidentially appointed
board has been defeated in the Senate. Purpose of the plan was to enable
the regional banks to make loans to non-farmers to improve the economy
and environment of rural areas.

Opponents of the measure complained it would duplicate activities of
the Agriculture Department’s Farmers Home Administration. Some com-
mercial banks and the Nixon Administration opposed the plan.

The plan was a key provision in a general rural development bill, which
was passed after being amended.
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Call us. 816/221-2800

First KC

First National Bank of Kansas City
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Advertising Campaigns
Feature Youth, Women,
Group ldentity Achieved

By HARRY W. HUTCHINS JR.
Vice President

First National Bank
Jackson, Mississippi

OBODY identifies with groups or seeks out its own kind
more than young people. While banks have come a long
way in humanizing themselves, they still are hardly what

you would call financial “boutiques.” | expect even young . . )
R TOP—'First Lady' ads featured various Jackson women who were actual
mmmmmmmmmmm people would be shocked to hear acid bank customers. Here young woman poses with husband. BELOW—
rock on the Muzak and find gurus on the 'First Crowd' ads pictured young bank customers on the go. Ad copy
officers’ platform, for both campaigns stressed ability of First National to assist young

still. this age group offers one of the people and women with money management.

best markets for selling financial services
—both now and, more important, in the .
future. Therefore, it becomes obvious F C d
that a serious effort must be made to IrSt rOW
reach this market and that conventional
advertising approaches would not be the
most effective way to do it.
HUTCHINS With the plethora of marketing studies
available today, First National drew from
several before building its marketing plan. A Jackson Cham-
ber of Commerce demographics study showed the communi-
ty’s average age to be 26.1 years and the trend to be down-
ward. Jackson’s average age is lower than the national aver-
age.
A local bank study showed that people in lower income
levels (including young people just starting out and young
new families) hold less favorable impressions of banks than
do those in upper income levels. This study also showed
that advertising makes the strongest impression on the 18-30
age group, which identifies advertising as a strong selling tool.
A recent Louis Harris study showed that the use of bank
services, particularly checking and savings accounts, was
showing a marked increase in recent years. While most
people look to their bankers as a source of “financial exper-
tise,” only about half the people feel that banks are actually
seeking their business.
The 18-year-old is now franchised to vote and the legal age
for adulthood soon could drop to that figure.

(Continued on page 36)
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Genuine Mountain-Made Folk Toys
Featured in Christmas Promotion

HEN FIRST National, Mobile,

Ala., brought the mountains to
Mobile for Christmas, people (over 30,-
000 in all) swarmed to the bank.

It all happened because J. Tyler Tur-
ner Jr., assistant vice president of ad-
vertising and marketing communica-
tions, decided to expand the “Flipper-
Dinger' Christmas promotion that had
been the talk of Mobile the year before.

(The Flipper-Dinger is a little Blue
Ridge Mountain folk toy that’s like a
basketball game on a stick. During
Christmas, 1970, First National offered
this unique little toy in its eight bank
locations, and thousands of people
stopped by the bank to buy them.)

The success of the Flipper-Dinger led
the bank back to the Blue Ridge Moun-
tains where it had discovered the firm
that markets the Flipper-Dinger and
other early American folk toys.

This time, the supplier, which works
with over 200 mountain families who
make the toys in their homes, came up
with a whole flock of new toys for the
bank to use. Toys like the Flvkiller,
Idiot Stick, Jumping Jig, Gee Haw
Whimmy Diddle, Moonwinder, Corn-
shuck Doll and of course, the Flipper-
Dinger.

They also arranged for three of the
mountain people to appear in Mobile
for two days during the promotion,
showing how the toys were made, and

24

treating thousands of Mobilians to some
“picking, singing, clog-dancing and
some of the corniest stories and jokes
this side of Hee-Haw.”

To set the program in motion, the
bank built a log cabin display (named
the “Mountain Branch”) for use in its
downtown office and trained a staff
member to operate the booth through-
out the day (which included learning to
demonstrate how all the toys worked).

Then an internal sales promotion
program was launched asking First Na-
tional staff members to begin talking
up the forthcoming Christmas program.

And finally, through double-page
newspaper ads, colorful outdoor bill-
boards, radio and television, everyone
was made aware that the mountains
were coming to Mobile for Christmas.

Mr. Turner summed up response to
the program in one word: “overwhelm-
ing.”

More than 30,000 people visited
First National offices during the three-
and-a-half-week period before Christ-
mas. Many came from as far as 100
miles.

Over 7,000 of the various folk toys
were bought by the public at the same
prices the bank paid for them.

Editorial coverage was generated in
local media, resulting in a special front-
page Sunday newspaper feature on the
program, plus four other newspaper

stories, all containing various photo-
graphs of the toys and scenes within
the bank. Three live television appear-
ances and several radio appearances of
the mountain people were also arranged.

Bank advertising also called the pub-
lic’s attention to other gift-giving ideas
for Christmas, such as checking ac-
counts for teen-agers, a savings account
for a wife or husband to enable them
to realize their “impossible” dreams
(with regular deposits made by the
giver), a Christmas Club account for
a friend (a year-long gift), a safe de-
posit box for the “man who has every-
thing” and spending money for chil-
dren.

Free gifts and services offered dur-
ing the holiday season by the bank in-
cluded Santa masks for children; free
candy; complimentary wrapping paper,
string and mailing labels at the down-
town office; and free shopping bags in
which to carry gifts home.

The promotion received national TV
coverage, too, when Johnny Carson and
Ed McMahon featured the First Na-
tional Flipper-Dinger that Mr. Turner
had sent them unsolicited on their “To-
night Show” as one of the most unusual
Christmas gifts of the year.

What was responsible for the amaz-
ing response to First National’s Christ-
mas promotion?

Mr. Turner believes it is a direct re-
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suit of the widespread national interest
in handmade crafts, stemming largely
from the ecology movement.

“These toys are really beautiful little
things,” he points out. “They’re made
out of natural mountain materials like
river cane, comshuck and laurel, and
they’re exactly the same toys that our
great-great-grandparents loved when
they were Kkids. And they’re just as
much fun for kids and grownups today
as they were long before the Civil
War.”

“We had amazing results with the
Flipper-Dinger program,” Mr. Turner
continues, “so we simply decided that
if this mountain folk toy was so pop-
ular, then the other toys would be just
as popular.”

First National’s Christmas promotion
underscores how correct he was in his
prediction.

As for 1972, the RCT Co., Inc. of
Ra|eigh’ N. C., coordinator of the pro- Mountain folk came to Mobile to display handmade toys and play mountain tunes at bank.
duction and handling of the toys for Couple at left hold dulcimer and banjo. Couple at right demonstrate how toys are made.
. . . gs Bank hostess Miss Lonnie Graf ran booth during three-and-a-half-week promotion. Mountain
First National, recently notified  the folk appeared for two days during week before Christmas.
bank that a whole new gang of toys—

such as the Whirlygig, Rattletrap and
Smoke Grinder—will be ready shortly.

Additional information about the pro-
gram can be obtained from G. R. Frank,
Inc., 919 Michigan Ave. Chicago, 111
This firm has put together a complete
package, including radio and television
commercials, newspaper ads, outdoor
posters, lobby displays and statement
enclosures. *

Below, right—Children experiment with hand-
made Gee Haw Whimmy Diddle toy. Rubbing
stick over notches in second stick makes pro-
peller whirl. Direction of whirl can be reversed
by an adept operator.

Below, left—Toddlers focus on dancing "limber-

jack™ at folk toy exhibit at First of Mobile's

“Mountain Branch,"” temporary booth in bank Miss Dee Gardner of the bank's marketing department demonstrates how Moonwinder folk toy
lobby. operates. Toys are all handmade iin mountain homes.
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FinTech Service Assists Banks With Financial Analysis Programs

CONSULTING and time-share
A service to help correspondent
banks solve everyday problems in credit
analysis, bond trade evaluation, export-
import participation loans, capital ade-
quacy reporting and bank earnings pro-
jections was introduced recently by
Manufacturers Hanover Trust, New
York. The service is called FinTech.

Once an initial fee of $2,000 has
been paid and a contract signed, user
correspondent banks are provided with
training and back-up until they can
operate the FinTech package.

Correspondent bank middle manage-
ment, usually those who use FinTech’s
time-share service actively, are trained
extensively for five days.

They are given a user code number
and password which allows them ac-
cess to the FinTech programs, accessi-
ble on a nationwide time-share net-
work which permits them to make a
local telephone call and dial into the
FinTech programs. By using this com-
puter, which has an estimated average
down time of 2% the bank has avoided

First Union, Inc., St. Louis,

Makes New Appointments,

Elects New Board Member

ST. LOUIS—Edwin S. Jones has
been elected president and chief execu-
tive officer of First Union, Inc., multi-
banking holding company. He had
been president and chief operating of-
ficer. Mr. Jones also is chairman and
chief executive officer, First National.

David R. Calhoun was re-elected
chairman and will continue as an active
member of First Union’s management.
He is chairman of St. Louis Union
Trust.

Clarence C. Barksdale and Eugene
F. Williams Jr. were named executive
vice presidents of First Union. Both
formerly were vice presidents. Mr.

CALHOUN JONES
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Robert G. Beaven (right), a.v.p., Manufacturers
Hanover Trust, describes a sample FinTech pro-
gram to visiting correspondent bankers. Bea
Patino, a bank employee, demonstrates on
terminal connected to time-share

computer.
developing a costly computer back-up
system.

The bank has presented five one-day
seminars on the service to correspon-
dent bankers. Correspondent banks are
encouraged to send an officer from the

WILLIAMS BARKSDALE
Barksdale is president, First National,
and Mr. Williams is president and chief
executive officer, St. Louis Union Trust.

Elected a director of First Union
was Angus S. Alston, president and
chief executive officer, Southwestern
Bell Telephone Co. He also is a director
of First National and St. Louis Union
Trust.

Stock Split Gets Approval
At Mercantile National

DALLAS—Mercantile National share-
holders approved a two-for-one stock
split at their recent annual meeting.
The stock split converts the bank’s
present two million shares of $10 par
value stock into four million shares of
$5 par value stock.

J. D. Francis, chairman of the execu-
tive committee and chief executive of-
ficer, also announced a new share-

portfolio, credit or controllers group
to New York for a demonstration sem-
inar, in which they actually sit down at
a computer terminal to see how the
bank uses it.

Manufacturers Hanover instructors
believe that these day-long programs,
limited to under 10 people, permit an
extra amount of personal instruction
and attention for each individual at-
tending. They also have found that
there is more individual participation
and questions asked when the group is
smaller.

Some of the most favorable responses
to the FinTech seminars have been
from those who have already tried
competitive programs, but weren’t sat-
isfied with them for one reason or an-
other. Although it is still too early to
judge the over-all success of the semi-
nars, if they continue to work as well
as they have, Manufacturers Hanover
may set up others in other parts of the
country for the convenience of inter-

ested correspondents, a spokesman
says. * *
holders’ dividend reinvestment plan,

said to be the first offered by a south-
western bank. Among other announce-
ments to stockholders, Mr. Francis said
that the new five-story addition due for
completion in May will culminate the
bank’s $10-million building expansion
program and will provide enlarged,
more efficient quarters for key depart-
ments.

NBT Presented Bank Ingots

National Bank of Tulsa has been selected as
the one bank in the state to be represented
in the 1972 collection of bank ingots to be
struck by Franklin Mint, Franklin Center, Pa.
Each bank ingot is a domino-sized bar of sil-
ver containing 1,000 grains of solid sterling
silver and bears the name and signature mark
of the participating bank. Above, Robert
Browning (l.), of Franklin Mint, presents the
first Oklahoma ingots to be produced in 1972
to Eugene Swearingen, pres. & CEO of the
bank.
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Harris Trust,

Chicago, offers installment

loans at preferred rate to customers who

have their savings, checking and Master
Charge cards at bank.

Installment Loans
Get New Packaging

Need

money

At Various Banks

aking installment loans
M certainly is not new in banking,
and the mechanics of granting such
loans don’t vary widely among banks.
However, there can be differences in
how banks promote—or “merchandise”
—or “sell”—or “package” their install-
ment loans.

Some banks seem to be satisfied with
just the installment loan customers who
come in without being prodded. Others
do advertise their installment loan ser-
vice in varying degrees in newspapers
and on radio and TV. However, such
ads or commercials often lack imagina-
tion; they don’t move people to rush
in seeking installment loans for cars,
appliances, home improvements, etc.

Then, there are banks that come up
with different methods of selling their
installment loans, or they give install-
ment lending a new twist.

For instance, Citizens & Southern
National of Atlanta has begin offering
a “Payment Holiday” to its installment
loan customers. In other words, these
customers may elect to skip a certain
month’s installment loan payment. As
C&S’ first executive vice president,
Howard S. Starks, put it in announcing
the service, “Almost everyone comes
across a month now and then when his
budget gets blown to bits by unexpect-
ed expenses. Experience has taught us
that when this happens, it’s a tremen-
dous help to our customers to be able
to postpone a payment until a later
date. Our new Payment Holiday fea-
ture is the perfect answer to this need

and should go a long way toward mak-
ing our customers’ financial life a little
easier.”

C&S’ Payment Holiday privilege has
been available since March 1 to new
and existing loan customers. After a
customer makes his third payment, he
can take a C&S Payment Holiday once
a year simply by sending in the Pay-
ment Holiday coupon in his payment
book. There is no charge unless this
coupon is used. If the coupon is used,

Western Pennsylvania Nat'l offers 26 free car
washes to everyone taking out auto loan at
bank.
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Banking Unlimited gives it
to you at a preferred rate.

Here's how it works. If your savings, checking and Master Charge
card areall at the Harris, your Personal Bankercan arrange an
installment loan for you below the Harris going interest rate,
whenyou qualify.

Banking Unlimited is a new idea in banking. Its where being a
Harris customer saves you money.

Need a new (or not-so-new) auto? Want to make some improve-
ments around the house? How about something new for the
apartment? When you need money for these orany other reason

in 1972, Harris can help. ..at a savings. Banking Unlimited
can amount to an interest discount of a full percentage point off
the Harris going interest rate.

Call 461-7535 and ask fora Personal Banker. He'll be able toanswer
yourquestions about Harris Banking Unlimited.

HARRIS BANKK j

the only charge is the normal extension
of 1% on the unpaid balance for extend-
ing the loan a month.

Harris Banking Unlimited. At Chi-
cago’s Harris Trust, a new multi-service
program offers installment loans at be-
low the going interest rate to customers
having savings, checking and Master
Charge accounts at the bank.

Customers who have only one or
two of the required three accounts can
complete the package and become eli-
gible for an installment loan at the pre-
ferred rate.

Each customer subscribing to Harris
Banking Unlimited, as the program is
called, is assigned his own personal
banker, a representative trained to han-
dle all of an individual’s personal bank-
ing needs.

Check Guarantee Program. Another
Illinois bank, La Grange State, has
strengthened its loan activity by offer-
ing a combined Check Guarantee and
Check Credit Program. Here’s how it
works: When a person qualifies for
check credit, he receives a check guar-
antee card, which fits in a wallet, car-
ries a full-color Polaroid picture of the
customer, his signature and social se-
curity number and is endorsed by La
Grange State’s chief executive officer.
Objective is to provide instant, positive
identification wherever and whenever
the customer wants to pay by check or
cash at La Grange State check.

The bank guarantees payment of
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each such personal check up to and in-
cluding $300.

A check guarantee customer also can
obtain an automatic loan by writing a
check even after the money in his ac-
counts runs out. He just writes another
personal check from his regular check-
book because there are no special
checks or extra checkbooks for this au-
tomatic loan.

The automatic-loan feature provides
a reserve of $400 to $5,000. Funds
from this reserve automatically cover
the difference between a customer’s
balance and the amount of his check.
If he prefers, the bank will transfer
funds into his account in advance.

When a customer uses part or all of
his approved line of credit, he repays
on a convenient basis. This is a revolv-
ing line of credit because as he makes
his payments, he rebuilds his reserve.
There is no charge for approval of this
line of credit; the check guarantee card
is provided at no cost, and the photo-
graph for the card is taken at the bank.
Credit life insurance also is provided
free.

La Grange State initiated the check
credit part of its check guarantee pro-
gram on February 1, 1970, and added
the check guarantee service last No-
vember 7. As of March 15, 1972, the
bank had 827 check credit customers,
and 463 of these customers had bal-
ances totaling $300,000.

With the advent of the check guar-
antee card, there was an increase of
237 check credit customers. During the

Car buyers often are confused as to how much
car loans actually cost. City Nat'l of Connec-
ticut published this chart to help alleviate such
confusion—and to boost its auto loan business.

same period, 307 customers requested
check guarantee cards.

The bank didn’t keep statistics on
how many loans were generated by the
check guarantee card. However, B. A.
Rehwaldt, senior vice president, point-
ed out that La Grange State’s outstand-
ing balances increased by $26,957 be-
tween last November 7 and March 15.

Other Promotions. Banks around the
country are offering something extra
to increase their installment loans.

Employee Incentive Promotion
Boosts ICB Branch Opening

NTERNATIONAL City Bank, New Orleans, knows how to get
bank personnel “into the act” when it opens a new branch-—
resulting in a surge of enthusiasm as well as new business for the

branch.

In conjunction with a recent branch opening, ICB had 30 of its
officers from the Main Office take part in a two-day program to call
on prospective business accounts in the branch’s area.

In addition, other personnel were encouraged to go to bat for the
branch, lining up new business that helped the branch exceed its

open-day-deposit goal.

Each employee who brought in new business had his name placed
in a barrel during the promotion. Once each week a name was drawn
from the barrel and that individual received a bedside TV. At the
conclusion of the promotion, a name was drawn to receive the grand
prize—an all-expense weekend trip for two to a place of the winner’s
choosing. Second- and third-place winners were treated to dinners for

two at New Orleans restaurants.

In addition, anyone whose name was placed in the barrel was
given the option of arranging for an afternoon off (at the convenience
of the bank) to do needed errands, visit relatives, etc.

The enthusiasm this promotion generated not only put the new
branch into business with a bang—it gave morale at the bank a huge

boost!
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In Dayton, O., Winters National
pays for the license plates of its car
loan customers until the debts are re-
paid.

Western Pennsylvania National,
headquartered in Pittsburgh, offers 26
free deluxe car washes at any of several
specified locations. The bank ties in
this promotion with a slogan, “A
WPNB Auto Loan Is the Cleanest Deal
in Town.”

City National of Connecticut, whose
Main Office is in Bridgeport, features
a chart in its newspaper ads that shows
exactly how much a car loan would
cost. The chart lists cash price, down
payment, amount financed, finance
charge, total of payments, monthly
payment and deferred payment price
(sum of cash price and finance charge)
for 24 and 36 months.

Thus, there are ways to make install-
ment loans different, make them stand
out, be more inviting. And progressive
banks are finding and wusing these
methods to get new business. = <

Kansas Legislature Set
To Study Bank Structure

The Kansas Legislature has an-
nounced plans to undertake an interim
study of the state’s banking structure
with emphasis on branching and hold-
ing company laws.

A joint House-Senate committee has
received authority to survey bank struc-
ture and make recommendations to the
legislature before the start of the 1973
session next January.

The study has been interpreted as a
compromise, making up in part for the
defeat in the final days of the 1972
session of a bill supported by the Kan-
sas Bankers Association to liberalize
the bank facility law. The bill would
have permitted Kansas banks to have
three limited service facilities within
the limits of its home city. Present law
permits only one detached limited ser-
vice facility, but it must be within a
half-mile of the home office.

The facility bill was the outgrowth
of two years of study by KBA commit-
tees dealing with bank structure. Ef-
forts to pass the facility bill were
thwarted because legislators want to
await results of the interim study be-
fore enacting such legislation.

Citizens Fidelity Names VP

LOUISVILLE—Gary E. Icenogle has
been named vice president, marketing
research, at Citizens Fidelity.

Mr. Icenogle joined the bank in 1961
as a marketing research assistant, was
elected assistant cashier in 1964 and
assistant vice president in 1968. He
holds both bachelor’s and master’s de-
grees from the University of Louisville.
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Bank’s Four-in-One Landmark Service
Is Popular Cross-Selling Tool

ANDMARK Service—a package of
services designed to meet all
general banking needs—is successfully
cross-selling old and new customers at
First of Fort

Worth.

The bank de-
signed the service
package to offer
customers three
basic benefits. (1)
a no-service-charge
checking account,
(2) reduced loan
rates and (3) daily
free parking in the
bank’s garage from

6 p.m. until midnight.

The customer qualifies for these
Landmark benefits by applying for
four bank services: (1) checking ac-
count, (2) savings account, (3) safe de-
posit box and (4) Firstcheck-Plus re-
volving credit account.

Ever since the service was introduced
in 1970, it has been portrayed as some-
thing special with smartly dressed young
salesladies called “First Ladies” occu-
pying a prominent section of the bank-
ing lobby to answer questions, provide
literature and accept Landmark appli-
cations. Customers like the special
privileges afforded by Landmark Ser-
vice. Landmark customers buy discount
tickets to roadshows and athletic events;
are given free gifts from time to time;
and even receive their own “Landmark
Bulletin” newsletter informing them of
the latest service-related news.

Landmark customers themselves are
being used to build business this year

By JOE MARTIN
Senior Vice President
First National Bank
Fort Worth

in the “Tell-a-Friend” program. This
promotion offers customers gifts worth
about $10 for each new Landmark Ser-
vice customer approved. And each new
customer must not be a current First
National customer.

This is the first time customers have
been offered incentives to build bank
business, but staff members have been
encouraged to build business since the
early sixties under a continuing incen-
tive program. The “Tell-a-Friend” pro-
motion already is paying off with about
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35 new customers having been enlisted
in March, 1972.

Final approval for new Landmark
customers has remained “selective”
since inception of the service. Statistics
during the first year of Landmark Ser-
vice revealed that 75% of the people
applying were approved. The other 25%
failed the credit rating requirements of
the Firstcheck-Plus loan service.

Having a good credit rating has be-
come one key to the profitability of the
service package. Despite the fact that
the number of people using this loan
service has tripled, the loss ratio of this
Firstcheck-Plus loan service has not in-
creased since 1970.

Briefly, the Firstcheck-Plus service
allows the user to write a transfer slip
authorizing the bank to transfer a pre-
scribed amount of money to the user’s
regular checking account—up to the
line of credit determined in the begin-
ning. Or, if the user writes a check on
an insufficient balance in his checking
account, the bank is pre-authorized to
transfer money in $50 increments until
the overdraft is covered. Credit life in-
surance is included at no extra charge
for customers under age 65.

The money is repaid in installments
at an annual rate of 12%. In fact, Land-
mark customers get a discount on all
other monthly installment loans of the
bank—including automobile loans.

The regular checking account used
with Firstcheck-Plus is free to the
Landmark customer, and no minimum
balance is required. Loss of this service
charge revenue is sufficiently offset by
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the combined income from the four
kinds of accounts added through the
Landmark program.

Safe deposit boxes have been in short
supply since Landmark Service began.
The bank ran out of boxes before the
introductory rush let up, and 1,590
more boxes were ordered the first year.
About 3,000 boxes have been ordered
to date, and the bank’s safekeeping
operation is evolving from a cost center
to a profit center with about a 95%
box rental rate.

Nineteen percent of the early Land-
mark customers had to apply for all
four services, but 14% already had the
four services. The remaining 67% had
one or more of the services and applied
for the balance.

Today, after almost three years of
operation, Landmark Service is used by
more than 3,500 persons, and their
average account balances are higher
than non-Landmark customers. Land-
mark Service has generated about 8,000
units of new business for all four ser-
vices combined.

‘Human Touch in

OW DOES your bank rate in the

goodwill department? Has the era
of advanced technology taken the per-
sonal touch out of dealings with cus-
tomers?

If so, perhaps it needs to take prac-
tical steps to rectify the situation—to
do something to enable the bank to in-
form its customers that machines have
not taken over the CEOQO’s chair and
that the bank is really a friendly place
in which to transact financial affairs.

One such step is a service provided
by Henry F. Henrichs Publications,
Litchfield, 111 The firm publishes what
it calls “Town Crier Publicity,” which
consists of pocket-sized booklets of
verse, friendly thoughts, jingles, riddles
and pearls of wisdom that have stood
the test of time.

Object of the “magazets,” as the firm
calls its publications, is to spread the
contagion of friendship.

“Nothing in the world is so con-
tagious as friendship,” says Garth Hen-
richs, president of the firm. “Nothing
enters so deeply into the roots of our
hearts. A man’s success is measured by
the friends he makes and keeps. The
same is true of business institutions—
from the ‘hole in the wall’ to multi-man-
agement corporations.”

Mr. Henrichs says his firm’s publica-
tions provide a method of contact that
virtually radiates human interest and
friendship, affording diversion from or-
dinary kinds of advertising, which can
result in resentment.
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Despite some handicaps encountered
in marketing the package, Landmark
Service is the best cross-selling ap-
proach the bank has ever had.

Naming the service was a problem
because no single name seemed to
identify all four services adequately.
The mere presence of four services in
one package seemed to quadruple the
difficulty of naming it, much less adver-
tising it. Thus, the package was labeled
“Landmark Service” for its unusual
characteristics. Subsequent surveys
prove that this label causes some people
to confuse it with land or real estate
promotions.

Communicating the benefits of the
service through advertising is challeng-
ing, too. No single print ad, direct mail
piece, television commercial, radio spot
or outdoor board is able to tell the
benefits of all four services with brevity.

For this reason, bank advertisers most
often rely on the free checking feature
to sell the whole package. And with a
winning combination like Landmark
Service, most folks agree that the pack-
age practically sells itself anyway. * *

New St. Louis Bank Charter
Sought by Kansas City HC

United Missouri Bancshares, Inc.,
Kansas City-based registered multi-bank
holding company, has made application
to the Comptroller of the Currency re-
questing permission to organize a na-
tional bank at 316 North Eighth Street
in downtown St. Louis. The preferred
title would be the United Missouri Bank
of St Louis, N/A.

In December, 1971, the holding com-
pany was declared the successful bidder
for the bank, formerly called the Security
Bank & Trust Co., N/A of St. Louis.
For more than three years the Mercan-
tile Trust Co. of St. Louis had been at-
tempting to establish a new bank at
the site to settle an antitrust suit
brought by the Justice Department
against the merger of Mercantile and
Security in July, 1965.

The application requested authori-
zation to issue 10,000 shares of capital
stock for a total consideration of
$1,802,999.

Publicity Generates Goodwill for Banks

Town Crier magazets are individually
geared to banks that order them, and
each issue carries exclusive messages
from bank management to customers.
Each bank has exclusive rights to the
publication it chooses to use in its
trading area.

The primary benefit of this type of
publicity, according to Mr. Henrichs, is
to sell bank services in a subtle and
subdued manner. “It causes no stiffen-
ing of the mental vertebrae to resist,”
he says. “On the contrary, its friendli-
ness serves to disarm the heart and
mind and creates the confidence that
is actually the basis of every success,”
he continues.

“The effect of Town Crier Publicity
is cumulative. Each month it knits more
firmly the relationship of mutual in-
terest and respect, and the power to
influence business and professional
transactions becomes greater with the
months,” Mr. Henrichs says.

Those who have used this method of
publicity for the longest periods are the
first to acclaim its value, according to
Mr. Henrichs. Some of the most out-
standing business successes of the coun-
try have used Town Crier Publicity for
a third of a century, he says.

Among banks using this service are
First National, Maywood, 111, Farmers
& Merchants, Vandalia, 111, Carthage
(Miss.) Bank and Peoples Bank, Pem-
broke, Ky.

Louis E. Nelson, chairman and presi-

dent, First of Maywood, says the use
of magazets has been quite effective.
The bank began by ordering 100 book-
lets and sent them to selected customers
with whom it wished to maintain good
relations. As time went by, other cus-
tomers, having picked up booklets in
the bank lobby, asked to be placed on
the mailing list, causing the operation
to grow. Mr. Nelson says he feels the
magazets are an effective way of keep-
ing the bank’s name before the public.
Walter Graham, president of Peoples
Bank, Pembroke, reports that the bank
has been using magazets for almost 20
years. He says that the bank hears
about it if a copy is lost in the mails.
Coral H. Brooks, president, Farmers
& Merchants, Vandalia, says the bank
sends the publication to selected cus-
tomers and has been doing so for more
that 10 years. “We believe that one of
the better features of this little maga-
zine is its ability to give the customer
some reading matter without trying to
oversell the bank. We would not want
to be without this publication,” he says.
J. M. Speed, president, Carthage
Bank, says the magazets provide a
“different” approach to publicity and
they work effectively year after year.
Mr. Henrichs says that Town Crier
Publicity is not a cure-all for business
ills. But it makes a responsive impres-
sion on the reader, just as a good and
considerate neighbor would if he made
a friendly call. “It’s the human touch
that counts,” he says. * *
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EUGENE SWEARINGEN MARVIN MILLARD

BILL NASH ART TROLL

Bank

MARCUS TOWER LEN EATON

CHARLES McNAMARA ROB RAINEY

with the pacesetters

A few years ago, NBT proved that you
can take some of the accepted banking
practices, combine them with new ideas
. . . and IMPROVE on both. That's how
NBT became the Pacesetter® Bank.

More importantly, we’re ready to prove
that Pacesetter services can pay off for
you. NBT’'s Correspondent Banking
Department is your "hotline” to all the
resources, ingenuity and practical expe-
rience of one of the nation’s leading

financial institutions. Take our Bond De-
partment, for example. We offer you a
complete portfolio analysis service includ-
ing appraisals, maturity scheduling, and
suggested security swaps. This constant
market awareness can mean important
additional profits for you.

Join the Pacesetters and become more
than "just another bank’ Get in touch with
Bill Nash, Art Troll or Charles McNamara
in NBT’s Correspondent Banking Depart-
ment, (918) 584-3411.

NATIONAL BANK OF TULSA

THE PACESETTER® BANK THAT HELPS YOU GET THINGS DONE
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Mobile homes roll off assembly lines in record numbers.

Modern mobile home interiors present look of luxury.

Banks With Mobile Home Portfolios
Report on Profits and Policies

OES IT PAY to finance mobile
homes?

This is the number one question be-
ing asked about mobile home lending.
Mid-Continent Banker has surveyed
a number of banks to determine the de-
gree of profitability they are achieving
with their mobile home lending opera-
tions.

All banks contacted report that it
does pay to finance mobile homes. Av-
erage yields on mobile home portfolios
ranged from a low of 6% (in a rural
area) to a high of 10.63% (in a metro-
politan area).

Following are capsule reports of the
experiences of six banks in as many
states:

An lllinois bank that has been fi-
nancing mobile homes for almost seven
years has a mobile home loan portfolio
of $17.5 million, which will soon be in-
creased to $24.5 million. Business has
been booming at this bank as the num-
ber of mobile homes loans jumped from
335 in 1970 to 960 in 1971. Total an-
nual value of loans made a correspond-
ingly healthy jump—from $2.6 million
in 1970 to $9.2 million in 1971.

Average yield on the bank’s mobile
home portfolio is 9.25% and average de-
linquency percentage of loans over the
past five years has been 2%.

This bank floor plans 10 mobile
home dealers and is careful to request
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By JIM FABIAN
Associate Editor

periodic financial statements from deal-
ers, to check floor plans of dealers at
irregular intervals, to check the finan-
cial strength of manufacturers, to re-
quest manufacturer’s repurchase agree-
ments of floored units, to request copies
of invoices of floored units and to re-
guest manufacturer’s certificates of ori-
gin for floored units.

The bank requires a financial state-
ment from its service company. It also
investigates the background of any ser-
vice company it uses and makes an
evaluation of the qualifications of the
service company’s field representatives.

A Missouri bank that has been fi-
nancing mobile homes for two years
has a mobile home loan portfolio of
$420,000. Over the two-year period,
the bank has seen a four-fold jump in
the number of mobile home loans
granted. The value of the mobile
homes financed on an annual basis has
shown a 400% increase in 1971 over fig-
ures for 1970.

The bank reports an average vyield
of 6% on its mobile home portfolio, with
delinquencies averaging 2%. Insurance
coverage is not always included in the
finance package, but the bank requires
in-transit protection and vendor’s single

interest coverage. The bank depends
on its service company to verify state-
ments made by indirect borrowers.

A large bank in Georgia that has
been financing mobile homes since
1945 reports a mobile home loan port-
folio of $17.7 million. This figure will
be almost doubled within the next 12
months. The bank financed 1,256 mo-
bile homes in 1971, a 50% increase over
1970 figures. Total value of the mobile
homes financed last year was nearly
$11 million.

Average yield on the mobile home
portfolio is the highest of any bank re-
porting—10.63%, but the delinquency
percentage is also higher than average
—2.48%.

This bank uses the facilities of a
credit bureau and makes direct in-
quiries to verify statements made by in-
direct borrowers. The location of the
mobile home being financed is an im-
portant factor in granting a loan.

A bank in Tennessee that has been
financing mobile homes for 35 years
maintains a mobile home loan portfolio
of $23 million, which is expected to be
expanded by from one to two million
dollars in the near future. Average
yield on this portfolio has been 10%,
with only 1.3% delinquencies.

A small bank in Michigan that has
been financing mobile homes for less
than a year maintains a mobile home
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EVERY 7 MINUTES

A FAMILY MOVES INTO A MOBILE HOME
FINANCED THROUGH THE DELTA PLAN.

And every one of those transactions brings profitable, protected
mobile home paper to a lending bank or savings & loan association.

In fact, with every passing hour more lending institutions are
learning what some 300 banks and S&L's already know.

The Delta Plan really delivers, by locating qualified dealers inyour
area, providing protection against credit losses, and performing many
other related services.

Isn't it time you looked into the Delta Plan?

DELTA CORPORATION OF AMERICA

2930 Biscayne Boulevard, Miami, Florida 33137
DCA-~- Phone 800/327-9671

(Statistics based on a full eight hour day, five day working week)
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loan portfolio of $300,000, but expects
to raise it to $1 million within a year’s
time. The 20 mobile homes financed
last year by this bank are valued at a
quarter million dollars.

Average yield on the mobile home
portfolio is 8.78%. The bank floor plans
one dealer and it relies extensively on
the services of a mobile home service
company.

An Oklahoma bank that also has
been in the mobile home financing
business less than a year reports that
it maintains a loan portfolio of $1.5
million, with an average yield of 9.3%.
Delinquencies have averaged 5% so far
in 1972. The bank depends on its ser-
vice company to verify statements
made by indirect borrowers, but it
checks approximately 10% of the state-
ments itself. The bank verifies all con-
tracts regarding amounts and terms.
The bank also relies on its service com-
pany to assure that safeguards regard-
ing dealers and manufacturers are car-
ried out.

The foregoing resume of banks that
are active in the lending of funds for
financing mobile homes gives a good
indication of the profitability possibili-
ties inherent in this type of lending.

And with the continuing boom in
mobile home output (see adjacent ar-
ticle), it would seem that these banks
(and others entering the market) will

be running profitable mobile home
lending operations for some time to
come. = #

Mobile Home Boom

CHICAGO—February mobile home
shipments were 39,720 dwellings, a
record for the month and an increase
of 38% over year-ago figures of 28,720,
reports Robert DeRose, DeRose Indus-
tries, chairman of the Mobile Homes
Manufacturers Association (MHMA)
board of directors.

The Indianapolis-based mobile home
manufacturer notes that the seasonally
adjusted annual rate was 552,000 and
that the cumulative figure of 72,990
was 37% above 1972’s first two months’
mark of 53,430.

While mobile home shipments for
the January to February period are
running 37% above 1971 levels, con-
ventional single family housing starts
for the same period showed only a 34%
gain.

Mr. DeRose notes that the industry
annual shipment survey, just completed
by Elrick & Lavidge of Chicago, shows
1971 actual shipments to retailers were
496,570, up 1% over the estimated 491,-
710 figure released earlier.

MHMA is looking for 18% growth
over 1971, sending shipments to a rec-
ord 585,950 mark.

This announcement is neither an offer to sell nor a solicitation of an offer to buy any of these securities.
This offer is made only by the Prospectus.

] 370,000 Shares

/CH% Universal Mobile Services Corpforatlon

Common Stock
(S.io Par Value)

Price $10.00 Per Share

Copies of the Prospectus may be obtained from the undersigned and other dealers only in States where
they may legally offer these securities in compliance with the securities laws thereof.

Russ & Company
Incorporated

Alex. Brown 8 Sons

J. C. Bradford & Co.
Incorporated
Robert W. Baird & Co.
Incorporated
Dain, Kalman & Quail
Incorporated
First Mid America Inc.

Hambrecht & Quist

Incorporated

Laidlaw & Co.
Incorporated

The Robinson-Humphrey Company, Inc.

KohImeyer & Co.

Schneider, Bernet & Hickman, Inc.

Underwood, Neuhaus & Co.
Incorporated

Adams & Peck D. H. Blair & Company

Hallowell, Sulzberger, Jenks & Co.

Morgan, Keegan & Company, Inc.

Boettcher and Company
A. G. Edwards & Sons, Inc.

First of Michigan Corporation
Howard, Weil, Labouisse, Friedrichs

Piper, Jaffray & Hopwood
Incorporated

Stephens, Inc.

Havenfield Corporation

Rowles, Winston & Co.

New York Securities Co.
Incorporated

Butcher & Sherrerd The Chicago Corporation
Eppler, Guerin & Turner, Inc.

First Southwest Company
Johnson, Lane, Space, Smith & Co., Inc.

Rauscher Pierce Securities Corporation

Rotan, Mosle-Dallas Union, Inc.

Stifel, Nicolaus & Company
Incorporated
Wheat, First Securities, Inc.
R. G. Dickinson & Co. First of Texas
Incorporated
Herzfeld & Stern

Seiden & De Cuevas Incorporated

Incorporated

B. C. Christopher & Company
Goldwater, Valente, Fitzpatrick & Co.

Raymond, James & Associates, Inc.

Ferkauf, Roggen, Inc.
Lentz, Newton & Co.

Dabbs Sullivan, Trulock & Company, Inc.

Funk, Hobbs & Hart, Inc.
Quinn & Co., Inc.

Tennessee Securities, Inc.

Weber, Hall, Cobb & Caudle, Inc.
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Fidelity Bank, Oklahoma City,
Appoints Two Senior VPs

TREADWAY

OKLAHOMA CITY—Olen G. Tread-
way and Kenneth R. Dew were pro-
moted from vice presidents to senior
vice presidents at Fidelity Bank. Mr.
Treadway is in charge of the corre-
spondent bank division.

Mr. Treadway joined the bank in
1970 as a vice president in the corre-
spondent bank division. Mr. Dew came
to the bank late last year as officer in
charge of the marketing division.
Formerly, he was associated with De-
posit Guaranty National, Jackson, Miss.,
and with Bankers Trust, Columbia, S. C.

In other action, Kenneth W. Scoggins
was appointed assistant vice president
in the investment division. Before join-
ing the bank, he was in the bond de-
partment of R. J. Edwards Co.

Two New Appointments Made
At First American National

NASHVILLE—Jefferson H. Dyer,
vice president, First American Na-
tional, has been

named director of
the marketing di-
vision. He had
been manager of
the Master Charge
division since its
inception in 1968.
Paul A. Dunkle-
berger, assistant
vice president, was named to succeed
Mr. Dyer as manager of the Master
Charge division. He had been serving
as manager of the division’s credit and
authorization center.

Mr. Dyer began his banking career
with First American in 1955, was elect-
ed assistant cashier in 1962, assistant
vice president in 1965 and vice presi-
dent in 1969. He was operations and
personnel manager for the finance de-
partment before joining Master Charge.

Mr. Dunkleberger joined the bank in
1959 and held several positions in the
finance department before transferring
to Master Charge in 1968. He was
elected an assistant cashier in 1969 and
assistant vice president last January.

DUNKLEBERGER DYER
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...THE ORIGINATOR
OF PERFECTLY-BALANCED
MOBILE HOME LOANS

When a MoAmCo representative stops in at your bank,

listen to him. Because when he does, he’ll be represent-

ing one or more mobile home dealers inyour area... dealers who
want to send their customers to vou for mobile home financing.
And he’ll show you how you can rake in mobile home loan
profits with absolutely no risk of loss.

That’'s not the way most mobile home financing
companies operate. But we think it's the best way.

When MoAmCo contacts you, well already

iml 11 have business lined up for you. We Il help
you set up projections because we can tell

you which dealers you’ll be working with and

»r projections are. We Il offer you a quar-
>fit on every mobile home sale and make
r you to realize high net earnings on loans
>t maturities (average mobile home con-
s five years) and minimal administrative
ise. We Il insure each contract 100%
t loss. We ll handle collection problems
eclosures whenever necessary. And we ll
with proved expertise in every facet
of mobile home financing.

For full details, write or call collect

That S HHE*RIRY B LR WRIE tHATS PIFKIAY

more and more lending institutions turn

to MoAmCo for profitable mobile home

loans. Today we re one of the fastest

owing mobile home loan service organiza-

tions in_the NMOBILENYERITANA CLRRGRATIGRD
200+ participatingofinanctahinsh tutionspalizoMimosesthan
500 mobile home dealers under contract. They know
it pavs to hana around with MoAmCo. You should too.



What Is a Mobile Home Service Plan Company?

By ROBERT A. WATSON

Watson & Schrader, Inc.
Minneapolis

HAT IS a mobile home service
Wcompany—or service plan compa-
ny?

The term is misleading to some be-
cause it implies fixing the plumbing in
a mobile home or some other kind of
maintenance.

just like a lawyer, or an accountant,
or a public relations counselor, the ser-
vice company provides a number of
specialized services—services that the
company can perform for the bank
more efficiently and more economically
than the bank can do itself.

In effect, the service company acts
as an extension of a bank’s installment
loan department. It brings the lender
and the dealer together and eliminates
the possibility of loss.

The service company solicits, inves-
tigates and screens mobile home deal-
ers as creditworthy sources of mobile
home loans.

The service company originates the
loan for the bank and then arranges for
all necessary insurance coverages on
the transaction, including credit indem-
nity (not to be confused with credit
life), thereby guaranteeing the loan
against loss.

The service company screens the
deals it brings to the bank, but let me

Advertising Campaigns
(Continued from page 23)

The point is, here is a tremendous
market, well identified, easily isolated,
with its own mores and life style. What
should First National’s message be to
Jackson’s young adults?

Rather than continue the traditional
practice of relating advertising to
“seasonal” promotions, the decision was
made to direct the message to indi-
vidual markets and not “shotgun” every
message to the general public. Putting
the “you” into the sales pitch is the
oldest, most effective, of all selling tech-
niques.

A number of markets were identified
in this new approach: young people,
women, corporate accounts, correspon-
dent banks, trust service prospects, etc.
The decision was to structure the first
program with the youth market in mind.

The name “First Crowd” was selected
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emphasize that the banker has the final
say on the loan.

The service company will continue
to maintain contact with qualified deal-
ers to insure a steady flow of sales con-
tacts. In short, the service company
acts as a liaison between the lender
and the dealer, on a regular basis.

The originating, servicing and guar-
anteeing of mobile home loans is the
service company’s basic function. There
are also a number of other services
which most service plan companies
perform, including:

= Providing the lender with guide-
lines for wholesale and retail financing.

= Guiding and advising in proper
filing and title procedures in all juris-
dictions.

= Investigating any customer com-
plaints.

« Assisting in the collection of late
payments.

= Repossessing mobile homes when
necessary because of defaulted loans.

e Providing for the disposition of
repossessed mobile homes and full re-
covery of the amount loaned.

In fact, a good service company can
provide expert advice and counsel on
any phase of the business of mobile
home financing.

How much do these services cost?

Since | believe that a service compa-
ny can—in most cases—earn a higher
net yield on mobile home loans than

as a method of establishing the closest
possible identification between the bank
and young people. The First Crowd
were young Jacksonians who banked at
First National. These young people
were the pace-setters, the leaders in
their age group. The advertising showed
them as attractive, energetic, know-
ledgeable, smart—the kind of young
people with which other young people
would like to identify.

The name “First Crowd” utilizes part
of First National’s name— “first,” which
means “best,” “leader,” “innovator”—
and the word “crowd,” which infers a
preferred and select group. The name
was easy to write, speak and sing and
lent itself well to advertising and mer-
chandising techniques.

In assessing the youth market, there
appeared to be three distinct groups:
young married couples, career girls and
young men just starting out. Each of
these three groups was featured in the
advertising, which included newspaper

can a bank, the answer is “nothing.”

But of course nobody works for free.
At least not for long.

Generally, there are two methods of
payment for the service company.

One is a flat fee on each contract
purchased by the lender with the
amount of the fee based on the size
and term of the contract and the rate
of retail charge.

The other method of compensation
is an agreement under which the ser-
vice company delivers contracts to the
lender at a specified net return to the
lender.

As is well known, lenders can per-
form most or all of these services for
themselves without paying any fees or
settling for a guaranteed return.

If they do it themselves, their gross
yield would probably be higher, but
as we all know, it is the net yield that
is the important figure. That is where
a bank’s earnings are produced.

A good service company can make
a greater net profit on mobile home
loans.

If you do it yourself, you have to
pay all the costs of getting a deal on
your desk, which includes the expense
of having a knowledgeable man on the
Xoad doing the leg work.

Hundreds of lenders will attest to
the fact that a service plan company
can do this more efficiently and eco-
nomically than a bank can. # =

ads, television spots, radio spots, out-
door and in-bank displays.

The advertising contained a number
of attractive young Jacksonians in be-
lievable situations: trail biking, work-
ing, relaxing, shopping, etc. No pro-
fessional models were used. All of the
young people were actual customers of
the bank and were truly typical of the
“First Crowd.”

The newspaper ads were contempo-
rary in design, using bright “mod”
colors as a setting for the photographs
of the First Crowd being featured.
Copy was short, simple and to the
point. Every effort was made to keep
the advertising from looking and sound-
ing artificial or contrived.

For air media, a custom musical
concept was created with a “today”
sound. This music was used extensively,
both on television and radio. A heavy
concentration of spots was used on the
top 40 and rock radio stations.

The music caught on quickly and
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He’s Bob J. Bryant, Vice President, Cullen
Center Bank & Trust, and he’s one of the growing
lists of bankers taking advantage of the revolu-
tionary mobile home financing service plan.

If you don’t have a risk and worry free
mobile home loan department, you should investi-
gate the program offered by Insured Payments,
the rapidly expanding company devoted exclu-
sively to servicing people like yourselves in this
lucrative field.

The program is unique to most mobile
home service companies in that it leaves you free
from troublesome and time consuming tasks to
pursue your banking business. All you do is accept
or reject credit applications. Insured Payments
does all the rest.

Talk to Bob .. . his loan volume has increased
10% in less than 90 days. Or call Dave Geary our
Lender Manager at 713-467-4431.

In any event,

Try you'll like 1] &.

MID-CONTINENT BANKER for May IS, 1972 37

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



created a strong tie-in between the
bank and Jackson’s young people. The
DJs (disc jockeys) were complimentary
of the “sound.” The producers of the
Miss Mississippi Pageant (preliminary to
the Miss America Pageant) requested
permission from First National to adapt
the First Crowd commercial into the
pageant’s big production number involv-
ing all the contestants.

A number of banks across the country
have built their marketing plans to at-
tract young customers by means of
clubs or formalized groups. While this
approach has worked well in some
cities, it was First National’s decision
not to expand the First Crowd into this
type of program at the time. However,
the groundwork and identity would be
established should this be the decision
later on.

The First Crowd campaign was ef-
fective in reaching the huge 18-26 age
group in the Jackson area. A large per-
centage of the bank’s employees fall
into this age category and the cam-
paign gave them a new appreciation
of the bank and its interest in the
young adults of the community.

Perhaps the best measure of the cam-
paign’s effectiveness was the large
amount of financial advertising aimed
at the young adult market that ap-
peared soon after the First Crowd pro-
motion began.

The success of the First Crowd pro-
motion led to the next phase of the
basic “market" approach. The second
campaign was planned to reach women
in all age groups. This campaign was
directed to the “First Lady.” The “First
Lady” was a young career girl, a young
married, a mother and a grandmother
who banked at First National. In each
case, she was an actual customer of
the bank and was shown in scenes
typical of her age group and interests.
The ad copy recognized these women
as capable and knowledgeable; not the
stereotyped, flighty housewife who can’t
balance her checkbook. Because First
National treated its women readers and
viewers with respect, it won their re-
spect in return. Perhaps no other ad-
vertising campaign of First National
ever received as much recognition and
favorable response as did the “First
Lady” promotion.

In Jackson, as in every other city,
women represent a large and important
part of the financial market, yet this
was the first time any financial insti-
tution in the Jackson market structured
a complete advertising campaign spe-
cifically to women. While low-key in
approach, this advertising was quite
specific in how First National could be
of financial help to women.

One of the public attitude studies
showed that women as a whole had a
less favorable attitude toward banks

3

than men did. It would be interesting
to run this same study today to see how
much change our campaign has made in
this attitude. Odds are it would be
much improved.

There is little question as to the
effectiveness of the “market” approach
as evidenced by the success of the
First Crowd and First Lady campaigns.
Other markets, such as correspondent
bankers, commercial customers and
trust prospects, will be featured in
future campaigns.

At first there was some question of
the wisdom of using mass media when
the message was strictly for a specific
segment of the market. If an actual
count had been taken, we probably
would have found more comments on
the First Lady campaign coming from
men than from women. Rather than
restricting the audience, this approach
actually increased the exposure over the
conventional services-type campaign.

Sometimes marketing studies are ac-
cused of restricting creativity and con-
fusing the sales approach. As far as
First National is concerned, the suc-
cessful First Crowd and First Lady
campaigns would have never happened
had it not been for several marketing
and public opinion studies that helped
lead the way. * *

Arkansas Junior Bankers

Plan Educational Conference

June 3 in Hot Springs

HOT SPRINGS, ARK.—Concurrent
workshops will be featured during the
49th annual educational conference of
the Junior Bankers Section of the Ar-
kansas Bankers Association June 3 at
the Arlington Hotel.

The workshops will cover these sub-
jects: “Consumer Credit,” “Operations
at the Departmental Level” and “Mar-
keting—Everyone Is a Salesman.” The
three subjects will be covered during
each session—1:45-2:45 p.m. and 3-4
p.m.—and then repeated at the second
session so that all delegates will be able
to attend two workshops.

A report will be given in the morn-
ing on the Hunt Commission and on
legislation. The luncheon speaker will
be B. Finley Vinson, incoming presi-
dent of the Ark.BA and chairman, First
National, Little Rock.

The morning business session will
be opened by Charles Sharpe Jr., Jun-
ior Bankers’ president and assistant
vice president, First National, Hope.
A social hour is planned for 5:30 to
6:30 o’clock, to be followed by a ban-
guet, another business session and a

TAYLOR SHARPE

TULLER DILL

dance. Registration will begin at 8 a.m.
Other Junior Banker officers are:

vice president, Joe Taylor Ill, assistant
cashier, Fidelity National, West Mem-
phis; treasurer, Don Tuller, assistant

vice president, First National, Fayette-
ville; and secretary, Robert C. Dill,
marketing officer, Simmons First Na-
tional, Pine Bluff.

Mr. Sharpe joined First National of
Hope in 1965 after obtaining a B.S. de-
gree in business administration from
the University of Arkansas, Fayette-
ville. He became assistant cashier in
1966 and assistant vice president in
1970. He is a 1969 graduate of the
Southwestern  Graduate School of
Banking at Southern Methodist Univer-
sity, Dallas.

Mr. Taylor, a 1967 graduate of the
University of Arkansas, joined Fidelity
National shortly afterward as a man-
agement trainee. He was promoted to
assistant cashier and assigned to the in-
stallment loan department in 1968.
That same year, he attended the
Ark.BA’s Basic School of Banking in
Little Rock.

Mr. Tuller joined First of Fayette-
ville in 1962, was promoted to assistant
cashier in 1967 and to assistant vice
president in 1970. He has been in the
installment loan department since
1965. Mr. Tuller is a 1969 graduate of
the Southwestern Graduate School of
Banking.

Mr. Dill went to the Pine Bluff bank
in 1966 and was manager of the proof
transit department and operations offi-
cer before being named marketing of-
ficer in 1970. He is a graduate of the
School of Basic Banking and is chair-
man of the Southeast Arkansas AIB
Study Group.

MID-CONTINENT BANKER for May 15, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Sure, these things happen in all kinds of
businesses; not just mobile home dealerships. One
partner starts spending the profits before they’re
made. The bills pile up. He buys a little time by
using the down payment on a recently sold mobile
home to pay a few bills without reporting the sale
to -his floor planner. One thing leads to another
and suddenly he’s in over
his head.

Who loses the most?
His partner? Their com-
pany? The lending institu-
tion handling the wholesale
financing?

The simple fact is
none of them have to lose
anything ifthe Service Com-

State

Please send me your booklet, “Consider the alternative: Mobile Homes

FINANCIAL COUNSELORS,
P.O. Box 1663, Austin, Texas 78767

is doing its job. Because the job of a Service Com-
pany is to protect the lender, dealer and mobile
homeowner against almost every exigency. Not
only through an astute blending of indemnification
programs and safeguards, but by careful screening
and selection of dealers seeking financial assistance™
We’'ll never be able to prevent one partner from
taking the other, but at
least we can keep you from
going along for the ride.
There are a few other
services that we at Financial
Counselors perform for our
clients. To find out what
they are, write and ask for
our booklet: “Consider

INC. : .
the alternative: Mobile

Digitizgamy Rhaneling the account Homes.”
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Bold Textile Loan Promotion Launched

By National Bank of

ATIONAL BANK of North America
has embarked on an aggressive
loan-promotion program that is unique.
It is unique in that the bank has set
aside a specific amount of money for
loans to a specific industry. And the
bank literally has “shouted” to the in-
dustry that the money “is available.”
In a series of advertisements (see ac-
companying example), the bank has an-
nounced that it has set aside $200 mil-
lion for loans to the textile industry.

In addition, 7,000 textile industry
firms have received simulated $200-
million checks. The checks have a place
on which the recipient is invited to
write in the share of the $200 million
that his firm wishes to borrow.

Ted Salamon, executive vice presi-
dent of National Bank of North America,
states that his bank is already a leading
lender to the textile industry and his
bank hopes that the campaign will
strengthen that position.

Advertisements highlight not only the
availability of loan funds, but also spot-
light the bank’s team of financial special-
ists who are familiar with the banking
needs of the industry.

The campaign (print media and di-

First American National
Appoints Three VPs

NASHVILLE—First American Na-
tional promoted W. C. Garriott, Donald
B. Pace and Mrs. Paulette Whitworth
from assistant vice presidents to vice
presidents.

Mr. Garriott, with the bank since
1947, is manager of the Woodbine
Branch. Mr. Pace came to the bank
in 1970 as assistant vice president in
charge of industrial development. Mrs.
Whitworth, director of the women’s di-
vision, has been with the bank since
1963.

The bank also has announced ex-
pansion of its money management ser-
vices and the promotions of two trust
officers. W. L. Midgett, vice president
and trust officer, has been advanced to

PACE
40

GARRIOTT WHITWORTH

North America

592 Fifth Avenue = New York. New York 10036 =957-6420
Loans: $1.5 Billion = 120 Branches = Assets $2.5 Billion

rect mail) will be followed up by
personal calls by bank personnel. Inter-
views will be arranged with lending
officers for those firms requesting funds
under the program.

Textile loans, anyone? They’re avail-
able at National Bank of North America.

head of the trust division, formerly
headed by W. Lane Abernathy, senior
vice president and trust officer. Mr.
Abernathy continues in charge of the
trust and investment group, including
the trust division, investment manage-
ment division and bank investment di-
vision.

W. Irby Bright Ill, vice president
and trust officer, was named director of
the new investment management di-
vision.

In other action, James D. Casey,
manager, Green Hills Branch, was pro-
moted from assistant cashier to assistant
vice president. Newly elected assistant
cashiers are: James C. Armistead Jr.,
assistant manager, Hillsboro Branch;
David C. Deyhle, branch administra-
tion division; Richard H. Fitzgerald,
metropolitan division; William T. Mul-
lican, specialized lending division; and
Thomas D. Scarborough and James L.
LTden, loan administration division. Lar-
ry B. Eley was elected an assistant trust
officer.

m SAN FRANCISCO—Bank of Ameri-
ca has named R. Gene Conatser vice
president and director of economic re-
search. Russell L. Fenwick succeeded
Mr. Conatser as vice president-planning.

Smith Joins Republic National
As VP and Trust Officer

DALLAS—Frank T. Smith Jr. has
been elected vice president and trust
officer of Republic
National. He is in
the trust business
development di-
vision.

Mr. Smith for-
merly was a Los
Angeles attorney
and also had been
associated with
Bank of California.

From 1963-67, he

was a trust officer

with the bank and from 1967-69 served
as assistant vice president and manager
of the strategic planning division of
the corporate planning department.

Other new appointments at Republic
National include: John E. Boardman,
assistant vice president, Master Charge
group, correspondent bank division;
Sherrod Osborne, trust officer, adminis-
trative division, trust and investment
department; John N. Perkins, manager,
overseas administration, international
banking division; and Rudolph E.
Krochman Jr. and Joe B. Wolverton Jr.,
administrative officers, international
banking division.

m CINCINNATI—Fifth Third Bank
has promoted Harry B. Bergman to vice
president and cashier, Howard C.
Schnebelt and John P. Hughes to as-
sistant vice presidents and Joseph W.
Cotton to assistant cashier and man-
ager, Camargo-Madeira Office. Mr.
Hughes is manager, data processing di-
vision.

Junior Bankers Elect Officers

New officers of the Junior Bankers Section of
the Mississippi Bankers Association are: (stand-
ing from 1) sec., John R. Bryan, a.v.p., Missis-
sippi Bank, Jackson; v.p., Lewis Mallory, exec,
v.p., Peoples Bank, Starkville; treas., Bob Alex-
ander, v.p.. Commercial National, Greenville;
(sitting from 1) pres., Wilmer Whittle, pres.,
Newton County Bank, Newton; and outgoing
pres., Bill Gurley, v.p., Bank of Cleveland.
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Service Companies Field Questions

About Mobile Home Lending Practices

ANKERS investigating the feasibil-
B ity of entering the mobile home
paper field often have questions about
aspects of the operation.

Mid-Continent Banker has asked
some of the nation’s leading mobile
home service companies to comment
on questions that often come wup in
their work.

= What do you consider to he proper
loan standards for banks on new and
used mobile home paper? The down
payment on a new mobile home should
be at least 10%. On a used mobile home
it should be from 10-17%. Maximum
term of a loan on a new mobile home
should be 10 years and eight or nine
years on a used mobile home.

= Can the average bank servicing
mobile home paper profit ivithout the
aid of a service company? No, because
banks usually do not have adequate
staffs to properly service mobile home
accounts. Even if adequate staffing was
no problem, chances are there would
be a shortage of properly trained staff
members. In addition, few banks can
afford to send staff members out be-
yond their trade areas to service cus-

tomers who have moved to remote lo-
cations.

e What advantages does a service
company provide to banks servicing
mobile home paper? Years of experi-
ence, concentrated effort toward devel-
oping new business, collection assist-
ance, loss protection, extra manpower,
practically any service necessary to in-
sure proper handling of accounts.

= What is the minimum amount of
investment dollars necessary before a
service company will service a bank?
Usually $500,000 annually, although
lesser amounts might be considered in
remote areas.

« |s it necessary for a bank to floor
plan dealers? No. Floor planning en-
ables lenders to give complete facilities
to dealers and at the same time exer-
cise quality control. However, if a bank
does not desire a large volume of mo-
bile home loans, it can work on a direct
loan basis.

e |Is it important for a banker deal-
ing in mobile home paper to be famil-
iar with the quality of mobile homes?
Yes, because he needs to know which
manufacturers are reputable. Poorly

Good Response to Insurance Budget Plan

Reported by Franklin National New York

NITIAL response to a new insurance

budgeting program offered by
Franklin National, New York, has been
termed “extremely encouraging" by
bank management.

Franklin’s new program is aimed at
helping people handle their life and au-
tomobile insurance bills without upset-
ting their budgets. Although most in-
surance premiums come to a few hun-
dred dollars, many families do not tend
to budget for them, mainly because
these bills arrive at odd times. As a re-
sult, these bills often have a disturbing
impact, causing budgets and savings
to be upset.

Under Franklin’s plan, customers de-
cide how much they wish to set aside
weekly or monthly and are issued a
personalized coupon book to help them
systematically budget. In this way,
they can have all or most of the money
they will need when premiums hit dur-
ing the year. The funds they set aside
actually earn interest while on deposit.

In a pilot test of the new program
involving limited newspaper and radio

42

advertising for the announcement and
a direct mail follow-up of several thou-
sand families in the metropolitan area,
Franklin said the initial response pro-
duced over 1,000 accounts with $650,-
000 in annual balances, and that the
program has continued to grow.

Lawrence A. Lentol, senior vice
president and director of marketing,
said the response “bears out our re-
search findings that this is a new ser-
vice the public wants.”

Agents Enthusiastic

Responses have also been coming in
from insurance agents, Mr. Lentol said.
“They have been enthusiastic about the
program’s benefits for their clients.
Having insurance agents who can
channel multiple accounts to us is an
important plus. And our plan is help-
ful to the agents since, among other
benefits, they can also show their cli-
ents that paying life insurance on an
annual basis, for example, can realize
up to a 7% premium saving, in addition
to the interest earned from the ac-
count.”

constructed units result in poor public
acceptance and result in troublesome
accounts that ultimately lose profits for
the bank.

e Should the ultimate location of
a mobile home have a bearing on the
granting of a bank loan? Yes. Mobile
homes located in quality mobile home
parks suffer less depreciation and the
owner would tend to be a better credit
risk. Mobile homes located in poor lo-
cations are subject to rapid deteriora-
tion and/or damage. * *

Tulsa Gets Check from 1st Nat'l

Russell F. Hunt (l.), vice ch.. First National,
Tulsa, presents a cashier's check for more than
$9 million to Mayor Robert LaFortune (r.), as
bond attorney George J. Fagin looks on. The
check was payment for City of Tulsa bonds
purchased jointly by First of Tulsa and First
National, Oklahoma City. The money will be
used for street improvements and fire control
programs.

Mr. Lentol said the bank’s research
revealed that the consumer much pre-
ferred an interest-bearing savings plan
to pay his premiums rather than an in-
stallment loan.

With Franklin’s insurance premium
budgeting, the amount of each pay-
ment is decided by each customer and
is suggested by the total annual cost
of the customer’s insurance premiums.
Coupon books are issued because cus-
tomers want them as a monthly or
weekly reminder. Checking account
customers of Franklin, however, can
arrange for automatic transfers to their
insurance premium budgeting account.
The bank sends all savers a quarterly
statement showing status of the ac-
count.

“Originally,” Mr. Lentol said, “we
started with the idea of paying cus-
tomers’ regularly recurring bills—such
as rent, insurance and utilities—on an
automatic basis. But we soon discov-
ered that most of those interviewed
preferred the flexibility of paying their
own bills in their own time.

“In short, our research achieved two
things,” Mr. Lentol continued. “It
showed the existence of a need for a
certain kind of service and it helped
us to avoid the pitfall of providing a
counterpart service for which there was
little or no demand.” * *
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Mobile home financing. Another way
ourcorrespondent hanks can profit byour
experience.

Many bankers balk when they hear the word “mobile.” They think transient
and shaky credit. They think high return, but with high risk. They would be
surprised to find out just how stable financing mobile homes can be.

Take our experience. In the seven years we at Exchange National Bank
have been involved with mobile home financing, we’ve purchased over $70 million
in retail paper at an excellent yield. Our losses have been zero. Even floor plan
financing losses have been less than 0.001%.

As you can see, when you know what you’re doing, mobile home financing
can be a means of earning about average profit without having to take
above average risk.

We’d like to show you how you can profit by our experience. Just give
Ed Delaney or Lou Hanson of our Correspondent Banking Division a collect call.

Exchange
National Bank

Exchange National Bank of Chicago
La Salle & Adams, Chicago, Illinois 60690
Phone: (312) 332-5000; Member FDIC
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SUPERSTITOUS ?

WE HOPE NOT BECAUSE
WE NOW HAVE...

YEARS OF EXPERIENCE
TO HELP YOU DEVELOP
A PROFITABLE

MOBILE HOME
LOAN PORTFOLIO

N €

(FORMERLY INVESTMENT INSURANCE CORPORATION)

One of the nation’s leading service
companies specializing in mobile home

FINANCE/INSURANCE package plans.

O Please send additional information.
O Have a representative call me for appointment.

n e P.O. BOX 16627 JACKSONVILLE, FLA. 32216

NAME OF BANK.....cccooit i L

ADDRESS [ -

CITY o s . STATE....... e ZIP

1 understand there is no obligation
PHONE 904 246-7526
Member:
National Association of Mobile Home Service Companies
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Matchbook Business Cards

Tired of plain old business cards?
Why not try matchbooks that not
only bear the photo of the banker
using them, but contain a personal
greeting, too?

That's what First National, Edna,
Tex., is doing. Each of its officers
carries attractive matchbooks that
are about the size of a business
card. On the front cover is the photo
of the officer and a personal greeting.

The matchbooks given out by
bank President Gene Ratliff contain
the following message: “Hello, I'm
Gene Ratliff, president of First Na-
tional Bank. My job is to guarantee
you the finest banking service in
town. Come in, visit our officers and
staff and have a cup of coffee.”

The inside of the matchbook con-
tains a drawing of the bank’s build-
ing, along with a list of bank ser-
vices, such as checking and savings
accounts, CDs, drive-in window ser-
vice, loans, safety deposit boxes,
night depository and travelers’
checks.

The back side of the matchbook
carries the slogan “Offering com-
plete banking services with a per-
sonal touch.”

The idea came from a former
bank employee who is now a match-
book salesman. Matchbooks are
mailed to all new residents, with
names obtained from the local elec-
tric company. Officers also carry the
books in their pockets and distribute
them freely.

m NEW YORK—Chase Manhattan has
promoted Francis A. Gilligan and Ro-
land M. Peracca Jr. to vice presidents
in the real estate and mortgage loan
department. Both were second vice
presidents.

Allen Appointed Project Officer
For Fourth Financial Center

WICHITA—Fourth National has
elected Jack N. Allen project officer.
He was named to the newly created
position as a member of the building
team that will manage the development
and construction of Fourth Financial
Center. Groundbreaking ceremonies for
the bank’s new home are scheduled for
May 5.

Mr. Allen will act as liaison between
the bank and architects, engineers, con-
struction consultants and building con-
tractors. He also will assume responsi-
bility for developing tenant leasing and
managing the program when completed.

Previously, Mr. Allen served as an
officer involved in building construction,
leasing and operation with Commerce
Trust, Kansas City, Mo., and with
Merchants National, Topeka.
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Question:

Who expands the credit horizons
of smallerand medium-sized banks?
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When you're facing a good customer or
prospect whose needs exceed your lending
limits, you can let him go elsewhere— or you
can consider a Heller-bank participation.

A lending “ partnership” with Heller creates
additional borrowing capacity by the change
to secured financing, with the arrangement
supplementing, rather than replacing, the
bank’s own lending activities. In this way,
the bank demonstrates its ability to
structure a major loan, and at the same time,
benefits by the depository relationship
with a larger customer.
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Heller-bank participations are nothing new;
they’ve been used to the advantage of both
banks and their customers for over 30 years.

And, they do give you a new outlook, don't
they? Call us if you have any questions.

Walter E. Heller & Company

105 West Adams Street, Chicago, Illinois 60690

New York * Boston ¢ Philadelphia * Detroit « Baltimore * St. Louis

« Atlanta ¢ Birmingham ¢ Miami « New Orleans ¢ Dallas ¢ Phoenix »
Los Angeles « San Francisco « Portland « San Juan, Puerto Rico

e Brussels * London e Paris « Mainz, West Germany

Utrecht, Holland « Milan « Barcelona ¢ Lisbon ¢ Johannesburg

e Tel Aviv » Sydney, Australia « Manila « Copenhagen «

Bergen, Norway ¢ Stockholm « Mexico City * Buenos Aires

* Kingston, Jamaica « Heller services also available in Canada,



Join the move
to profitable

mobile home credit lending
with maximum
loan security

Lending institutions across the country have come to
recognize that loan insurance provided by the
subsidiary companies of MGIC Investment
Corporation represents the highest standard of
investment protection. That's why an increasing
number of lenders are selecting New York Guaranty
Corporation to insure mobile home loans against
loss due to default. NYGC follows in the
tradition of its affiliate company, Mortgage Guaranty
Insurance Corporation (MGIC), the nation’s
largest private insurer of residential mortgage
loans, by combining a specialized staff of experienced
professionals, a commitment to provide the best
possible service and the financial strength

to back up its policy with maximum security.

Mobile home loan
credit insurance

a part of MGIC’s expanding world of investor protection

For prompt attention to your mobile home loan
security needs, write or call the Mobile Home Loan
Credit Insurance Division, 600 Marine Plaza,

Milwaukee, Wisconsin 53201. Tel: 414 272-8060.

New \brk Guaranty Corporation

a subsidiary of MGIC Investment Corporation
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"Leisure Learning’ Course Offers Insights
On Problems of Bank Marketing

OW DOES an individual—or a

group—successfully perform a cre-
ative bank marketing job? Is this the
kind of thing anyone can learn and do,
or must the professional bank market-
ing person have a unique talent, plus
years of special training and experience?
And, what does “creative” bank mar-
keting mean, anyway?

Based on years of practical experi-
ence in working with bank marketing
people, we think we have at least some
of the answers.

Let’s take a look at bank marketing
in general—some creative and some
not—to see if “creative” bank market-
ing is a concept that can be learned by
anyone, including professional and lay-
man.

The ingredients in a bank promo-
tion or advertising campaign are al-
most as cut and dried as those in grand-
mother’s homemade bread. She knew
just what ingredients to use—and how
to use them—to produce a product that
her whole family would enjoy. Not
only that, but she knew just when and
how to serve that warm, delicious-
smelling bread to a bunch of eager
consumers.

The sophisticated techniques of cre-
ative bank marketing are essentially no
different from those wused to make
grandmother’s bread. However, we
must know and keep up-to-date on the
latest and best ingredients available.
And we must know when and how to
use the right ingredients to produce a
product that will be appealing to the
consumer.

Occasionally banks will follow the
recipe for a successful program that

By FRANK N. McELROY JR.

Leisure Learning
Southbury, Connecticut

incorporates the right ingredients, but
will forget the all-important timing, or
a dash of a certain important new in-
gredient that could make the differ-
ence. Consider the history of a particu-
lar installment loan promaotion.

This promotion has been used by
three different banks and consists of a
simple one-color direct mail card. At-
tached to the card is a single charm
for a charm bracelet. The charms cost
about $8 per thousand.

The cards informed recipients that
free charm bracelets were available
from the bank for the asking. It also
noted that the bank was willing to give
favorable consideration to recipients’
requests for loans.

First to use the program was a $70-
million commercial bank in the East.
The bank circulated a prime income
area of 10,000 homes. Fifty percent of
the recipients came into the bank to
pick up the bracelet that was offered.
Cost of each bracelet was about a
nickel.

The next institution to use this pro-
gram was a S&L in New Jersey, which
experienced a better than 50% return
on a 10,000 mailing. This was an un-
usually good response, considering that
a normal return for direct mail is about
2%. In both instances, small loan busi-
ness boomed. Needless to say, bank
management was pleased with the re-
sults.

MID-CONTINENT BANKER for May 15, 1972

The third instance was a different
story. A $60-million Maryland bank
ran an identical promotion, but it was
a miserable failure. The only benefit
from the promotion was the reminder
factor. Why was the promotion a rag-
ing success in two cases and a failure
in another?

A similar marketing misfire happened
to a large commercial bank in the New
York City area. A savings account pro-
motion involving full-page ads, direct
mail, lobby displays and giveaways was
run on a test basis in one office. The
test budget was $12,000, the art and
copy were considered superb and the
timing was perfect. The result: six new
accounts!

Here’s a happier tale. A 300-million-
dollar commercial bank hired a profes-
sional group to institute an employee
incentive plan. The employees were in-
vited to a carnival-type kick-off party
on a Saturday afternoon. The party was
mostly devoted to giving the employees
a good time, but there were two five-
minute talks and each employee was
given a folder containing the details of
the incentive plan. Can you imagine
that $13 million in new business was
produced in the next few months? And
the cost was substantially below that of
other methods of obtaining new busi-
ness.

These experiences, and hundreds of
others, have been dissected, analyzed,
studied and researched to prepare a
study course on tape cassettes for peo-
ple involved in marketing a financial
institution’s services. The course is
called “The Bank Marketing Course,”
and it was created by Leisure Learn-
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ing, a division of Neary Associates.

Financial marketing people are well
aware of the many services offered by
organizations like ABA and the Savings
Institutions Marketing Society of Amer-
ica. The courses offered by these two
organizations are excellent and we urge
everyone in the bank marketing busi-
ness to take advantage of them. Leisure
Learning’s course does not take the
place of these courses, but adds to their
effectiveness.

The Leisure Learning course is on
tape cassettes. It comes with a small
tape player so it can be played in a
car, office, home or even at the beach.
This system makes it possible for a
banker to take advantage of spare time
and go back to hear important issues
that bear repetition. Leisure Learning
augments other courses by dwelling on
the subtleties of creative themes and
platforms. It offers suggestions that can
be put to use immediately.

Bank marketing people work at the
nerve centers of banks. Their work and
decisions constitute one of the most
vital elements involved in the bank’s
progress. It’s not difficult to find a bank
advertising manager who complains
about lack of budget to hire top talent
and buy more exposure, but oftentimes
it is found that full advantage is not
being taken of the available advertis-
ing money. This brings us to another
benefit of the course—the furnishing of

MOBILE WORLD ENTERPRISES, INC.
1804 N.E. Loop 410
San Antonio, Texas 78217

¢ 100% guarantee, fully insured loans against .
repossession, natural disasters, deaths and other

potential losses.

* Mobile World Enterprises, Inc. offers lenders
complete, qualified immediate access to high yield
mobile home investment lending.

practical
for banks.

If a bank has a multi-branch system
and is promoting the interchangeable
use of these offices by its customers, it
is important that customers feel at
home in each office. Some banks leave
the decor and furnishings up to the
branch manager; consequently, each
office presents an individualized atmo-
sphere. Thus, the customer who is bank-
ing away from his regular neighborhood
branch will be a stranger in his own
bank. Meanwhile, the schooled adver-
tising or marketing director is back in
his office making sure the bank’s logo
is properly and identically used in all
media. He’s aware of the classic ex-
amples set by some extremely success-
ful companies. He’s never seen “Du-
pont” or “Kodak” in a variety of type
faces, but maybe he’s neglected to work
with the proper bank officer to coordi-
nate the appearance of buildings and
their contents.

ideas that can save money

Different Door Mats

Bank offices come in a variety of
shapes and sizes, but let’s start at the
front door. Is there any reason the door
mats should all be different or that they
should contain the overworked “wel-
come” message? Why not use your
bank’s slogan or emblem, or even say
“thanks for coming”? Instead of buy-
ing the mats individually at a regular

price, buy for all offices and save the
cost of having a message placed on
each mat. This is a simple example, but
it can mean a lot if its logic is applied
to furniture, fixtures, accessories—and
even landscaping.

In addition to teaching new market-
ing methods while increasing technical
knowledge, an advertising, public re-
lations and marketing course must
stimulate thinking and increase the
banker’s ability to create a profitable
marketing program.

Here the key word is “create.” Most
of us are, by nature, more comfortable
with the “safe” approaches to problem-
solving. But armed with the experiences
of others, we can be stimulated to look
at old and familiar marketing problems
in new ways. We can develop new per-
spectives and approaches and we can
be encouraged to use these in a prac-
tical and effective way to produce the
results we desire.

What is creative bank marketing?
Any reasonably competent marketing
man can take a generous budget, find
a qualified agency and prepare a work-
able campaign or promotion.

But will the campaign be an effec-
tive one? Will it be tailored for—and
directed to—the right people? Will it
be fitted to the interests of these peo-
ple, to the locale, to the time of year,
to generate business response? And can
a successful campaign be handled, if

583,000
MOBILE HOMES
WILL BE SOLD

THISYEA

ARE YOUGETTING YO
OF THIS HIGH YIELD

R!
UR

Mobile World Enterprises, Inc. offers controlled input,
high yield production on a 100% guarantee basis.

» Thoroughly screen credit and dealer qualification
based on over 30 years cumulative experience in all

phases of the mobile home industry.

Mobile World Enterprises, Inc. furnishes all forms, ie:

contracts, credit applications, credit report forms,
ucc. 1's, etc. Designed for maximum communication

on mobile home financing.

For additional information write for the 20th Annual Survey of Mobile Home Financing or
call collect (512) 828-6333 for Philip J. Stewart, Sr. Executive Vice-President.
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This head may
house the
"fastest brain in
the business"

That's what bankers say about
Larry Merrigan, president of
The Bank of New Orleans. His
leadership has sparked BNO's
growth at a pace far ahead of
any other New Orleans bank.
With a president like Larry,
you get imaginative, action-
motivated correspondent
banking service from BNO.
Call him or reach him through
Millard Wagnon.

A great many people say,

"For my dough, it's ..

THE BANK OF
NEW ORLEANS

AND TRUST COMPANY

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,

need be, on a skimpy budget? And
with limited time?

The answer is “yes,” if the market-
ing approach is new, fresh and—in a
word—creative. Creativity is not sub-
ject to budget limitations—the best
ideas are often the most simple and
least expensive to implement. Here’s a
small example of creativity that was
applied to a common situation.

A bank had remodeled one of its
branches. The problem was how to
best go about announcing the reopen-
ing of the branch in order to recover
former customers and attract new ones.
Included in the budget was less than
$2,000 for direct mailing piece to about
5,000 homes.

The season was early spring. So,
with an eye on the Oriental art of
Origami, and with clever design, a
folded mailing piece was designed with
petals that would unfold into the shape
of a bright spring flower. The piece
was die-cut and scored and printed in
three colors on paper that was colored
on one side—giving the effect of a
four-color piece.

The “flower” was sealed shut with a
flower-shaped self-stick seal—adding a
fifth color. Further, the seal itself was
a new item containing micro-encapsu-
lated perfume that can be released by
scratching the seal with a fingernail.
All in all—a unique, attractive and ef-
fective mailer at low cost. Some old in-
gredients were put together in a new
way, and a dash of a new ingredient—
the perfumed seal—was added to pro-
duce an appealing product.

The bank reported that results from
the mailing piece were extremely good.
More than $500,000 was deposited on
the day the branch opened and crowds
attending the opening waited up to
two hours to get into the bank—on a
cold day. Of the 4,500 pieces mailed,
992 coupons from the mailer were de-
posited in a receptacle at the bank for
a free drawing—a better than 20% re-
sponse.

The same kind of creative thinking
that went into the simple mailing piece
can be applied to nearly all bank mar-
keting problems, regardless of then-
size, scope or complexity—providing
the marketing man has a fund of ideas
upon which to draw. * *

Two Vice Presidents Named
At Deposit Guaranty Nat'l

JACKSON—Deposit Guaranty Na-
tional has announced several new pro-
motions including those of George E.
Horton and C. A. Miller Ill to vice
presidents.

Mr. Horton joined the bank’s elec-
tronic data processing department in

MILLER HORTON

ently manager of the computer opera-
tions section of the Jackson data
processing department.

Mr. Miller, who joined the bank in
1964 as a management trainee, is man-
ager of the systems and programing
section of the data processing depart-
ment.

Others promoted were: Bill Ains-
worth and James W. Crawford Jr., au-
dit officers; Alex A. Batton, Harry Hud-
nall and James S. Mcintosh, installment
loan officers; Robert M. Massey Jr., per-
sonnel officer; and Fernie Wood lr.,
assistant trust officer, City Bank, Natch-
ez, a branch of Deposit Guaranty.

National Bank of Georgia
Offers Leasing Advice

ATLANTA—The National Bank
of Georgia has developed a Leasing
Consultant Program to assist other
banks in making an entry into the
field of automobile leasing for in-
dividuals and companies.

The program offers an NBG copy-
righted manual, including all neces-
sary lease forms and documents;
seminar and training sessions at
NBG for key personnel; marketing
assistance in all areas of the lease
program; and follow-up assistance.

According to the bank, the Na-
tional Bank of Georgia was the first
bank in Atlanta to make an automo-
bile loan; and, in January, 1971, be-
came the first bank in the eastern
United States to offer automobile
leasing to individuals and companies.

Emmett J. Foster, senior vice
president, is in charge of the pro-
gram.

Banks Can Plant Trees!

An opportunity for banks to improve
their public relations with ecology-
minded customers is being offered by
Preferred Advertising, Inc., St. Louis.

Any bank purchasing 1,000 ball-point
pens through the agency will receive
a plaque certifying that 50 trees have
been planted in a national forest in the
name of the bank. The plaque will bear
a thank-you message from the U. S.
Forest Service and can be displayed in
the bank lobby.

The pens have a wood-grain finish

Ark., Okla)) 1960. He has served as manager of the and can be imprinted with a sales mes-
Hattiesburg Data Center and is pres- sage.
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Could you use this kind of Dependability?

We continually review our performance to help us determine what
procedures or methods can be introduced to improve our position as
a dependable supplier of bank checks.

It seems there is always room for improvement, since our goal is 100%,
but our records for the year 1971 reveal the following:

SERVICE — 94.2% of all imprint check orders were shipped
the same day or the day following their
receipt. (As this is written, our last four week
record indicated 99.1% of all orders received
this service).

ACCURACY—AIl orders were delivered with 99.32% ac-
curacy — 68/1 00 of 1% of the orders had to be
reprinted because of errors we made.

QUALITY — 99.82% of all check samples tested for ma-
chine readability were successfully read by
MICR sorter-readers. The machine reject rate
was 18/1 00 of 1%.

Through the years, our solicitation for your business has emphasized
our ability to deliver dependability in the production of check orders
for the satisfaction of your customers, while providing the aid of a
complete marketing program to help reduce your check expense. Will
this be the year you allow us to prove it to you?

There is a difference

CHECK PRINTERS, INC.

SALES HDQTRS. =« 3440 N. KEDZIE, CHICAGO, ILL. 60618
STRATEGICALLY LOCATED PLANTS FROM COAST TO COAST

MID-CONTINENT BANKER for May 15, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Here's a head full
of thoughtful
advice on your
Investment
portfolio

It belongs to John Prévost,
Senior Vice President and
Cashier. And it works for BNO
correspondents, providing up-
to-date information on munici-
pals, governments, Fed funds
and the entire "money mar-
ket”. When you want to make
use of that head, call John, or
reach him through Millard
Wagnon.

A great many people say,
"For my dough, it's ...”

THE BANK OF
NEW ORLEANS

AND TRUST COMPANY

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,
Ark., Okla.)
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Missouri Junior Bankers Complete Second Year
Of Economic Education Program for Schools

OR THE PAST TWO YEARS, the

Junior Bankers Section of the Mis-
souri Bankers Association has been con-
ducting an economic education pro-
gram in schools in conjunction with the
business education program at the Uni-
versity of Missouri at Columbia.

Objectives of the Junior Bankers’
economic education committee are two-
fold: First, it is trying to make a valid
community contribution through learn-
ing and communicating with young
people. Second, through its involve-
ment in youth economic education, the
committee hopes to demonstrate that
young Missouri bankers do care and
are willing to become involved.

Feedback on this program is pro-
vided to a limited degree by use of a
teacher’s questionnaire, on which each
teacher is asked to rate the speaker and
content of the program provided by
the Junior Banker and which then is to
be forwarded to MBA headquarters in
Jefferson City, where the questionnaires’
statistics are compiled.

The first year’s program was report-
ed to have come off remarkably well.
The overall success of this year’s ac-
tivities has not yet been determined as
county chairmen were not to make
progress reports until May 1 (after
MCB went to press). However, accord-

First of Ft. Worth Announces

Reorganization, Promotions

FORT WORTH—First National’s
shareholders have approved a reorgani-
zation and merger plan that will make
the bank a wholly owned subsidiary of
First United Bancorp., Inc., a registered
bank holding company. They also elect-
ed a new director, Malcolm K. Brach-
man, president, Pioneer American In-
surance Co., Fort Worth. He succeeded
his father, Sol Brachman, on the bank’s
board.

Pending federal regulatory authority
approval, First National will merge
with Burnett Plaza National Bank, and
the resulting entity will be First Na-
tional Bank of Fort Worth. Burnett
Plaza National is an interim bank orga-
nized last November 24 to initiate the
reorganization. That bank has not en-
gaged in business, and its properties
consist only of cash, stock of the Federal
Reserve Bank of Dallas and organiza-
tion expenses.

First United Bancorp., Inc., is a
registered bank HC that was known as
First National Co. of Fort Worth until

ing to Ben C. Adams, this year’s pro-
gram chairman, the number of ques-
tionnaires received by the MBA this
year has greatly surpassed the number
that came in last year. Mr. Adams is
assistant cashier, City National, Kansas
City. Bill Gillmor, cashier, Missouri
Bank, Kansas City, is co-chairman.

The first year’s program—with
G. Wayne Thomas as chairman—was
aimed primarily at high schools, with
the direction slanted toward business
and economics classes. Mr. Thomas is
vice president, Commerce Bank, Uni-
versity City.

At the Junior Bankers seminar held
last June in Columbia, the following
changes were made in the program:

1. The scope was expanded to in-
clude not only high schools, but junior
high and some grade schools.

2. A chairman was picked for each
county in the state. Each chairman
bore the responsibility of activating
young bankers in his surrounding area
in the program, and he had charge of
all publicity, manpower development
and speech-making requests for his
county.

3. The major metropolitan centers
such as St. Fouis, Kansas City and
Springfield were provided with more
than one area chairman. * *

last November 23. It has been an af-
filiate of First National Bank since it
was organized in 1929. First United is
a Texas corporation with capital of $200
million.

In other action, the bank elected five
new officers and promoted four others.
Promoted to assistant vice presidents
were James Gaskins, operations officers-
tellers; Thomas B. Cochran, installment
loan officer; and Gerald Gant, Master
Charge officer. J. R. Downing, trust and
investment services, was advanced from
investment administrative officer to in-
vestment officer.

James R. Normand was elected in-
ternational officer, commercial banking.
New officers in operations and data
processing are Miss Mary Culbertson,
operations officer-money transfer; and
John Dandridge, data processing officer.
New in trust and investment services
are Jerry E. Dix, investment adminis-
trative officer; and D. Wayne Esslinger,
investment officer.

m GORDON E. WELLS, president
and chief administrative officer, First
National, Kansas City, has been elected
a director of Davis Paint Co., North
Kansas City.
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Jim Kemper, Chairman Plez Miller, Chairman Chuck Battey, President
of the Executive Committee

Ron Francis (Kansas) Jm Fowler (Kansas) Ernie Harms (Agribusiness)
Elmer Erisman (Missouri) John Messina Gary Karrer
(Missouri-Metro K.C. (Oklahoma-Missouri)
Tom Cannon (Midwest) Ben Caldwell Dick Muir (lowa-Nebraska) Mark Truitt

(Southwest-Colorado)

16 Conventional Men

£ K

M f Commerce Bank o ks
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Bring your
problems
to a head

Millard Wagnon's

Of course, you know Millard.
And you know that when you
call on him concerning any
area of banking, he'll have the
answer in his head—or he'll
sure find it for you. That's why
he heads up BNO's Correspon-
dent Banking Division and why
people pick up the phone and
call him all the time. Of
course, you can do the same.

A great many people say,
"For my dough, it's ..."

CALL: 1-800-362-6718
(Within Louisiana)
1-800-535-6760
(From Miss., Ala., Texas,
Ark., Okla.)
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= Fidelity Bank, Oklahoma City,
has announced a new “wishing well”
that will mean cash for city-area chari-
ties.

The bank is inviting individuals to
drop coins into the pool of water sur-
rounding the “Falling Water” aquamo-
bile on the new Fidelity Plaza. Money
will be retrieved monthly and Fidelity
Bank will match the accumulated dol-
lar total contributed by well-wishers
and donate the funds to a city charity.

A sign posted at the fountain names
each month’s charity. The first month’s
donations went to the Oklahoma Coun-
ty Unit of the American Cancer Socie-

ty.

Edward C. Joullian Il (1.), ch, Oklahoma
County Cancer Fund Drive, and Jack Conn, ch.,
Fidelity Bank, toss coins in the bank's "wishing
well.”

= Frost National, San Antonio, has
donated braille and talking book edi-
tions of “Personal Money Management”
to the State Commission for the Blind
and to the main branch of the San An-
tonio Public Library. “Personal Money
Management” is a pamphlet published
by the American Bankers Association.

Union Trust Co. of Maryland, Balti-

Robert T. Mellard (far 1), v.p.. Frost National,
San Antonio, presents "Personal Money Man-
agement” in braille and talking book editions
to (from 1) Terry Risko and Val Mora of the
San Antonio Public Library System and to Bob
Weatherred and Miss Irene Zuniga of the
Texas State Commission for the Blind.

more, also has donated a service for the
blind. Since blind persons do not have
automobile drivers’ licenses to use as
identification when cashing checks, the
bank has created for them special plas-
tic photograph identification cards.

Working with the Maryland Work-
shop for the Blind and its training and
work centers, the bank has issued more
than 200 identification cards containing
a space for the individual’s name, em-
ployer and date issued and bearing
both the photograph and signature of
the blind adult.

e Wornall Bank, Kansas City, re-
cently honored two students as winners
in the bank’s third annual essay con-
test. Theme this year was “Renew Our
Faith in America.”

Seventh-grade winner was Miss Jen-
nifer Daugherty and eighth-grade win-
ner was Miss Mimi Dumouchel. Each
received a $25-savings bond from the
bank.

Judging the contest this year was
Dick Carlson, voice of the Kansas City
Chiefs and a sportscaster at KCMO-
TV. The awards were presented by
Mr. Carlson on the KCMO-TY pro-
gram “Noon Edition.”

Dick Carlson (r.), TV sportscaster, presents $25-
savings bonds to Miss Mimi Dumouchel (l.)
and Miss Jennifer Daugherty, winners of Wor-
nall Bank's third annual essay contest. Looking
on is Robert Corbett, president of the bank.

« National Boulevard Bank, Chi-
cago, is offering a new series of national
wildlife checks featuring five endan-
gered wildlife species. A kit of national
wildlife literature also is presented to
those seeking additional information
along with the checks.

In addition, National Boulevard will
make a donation to the Illinois branch
of the National Wildlife Federation for
these checks when cancelled. This will
bring a yearly contribution of at least
$600 to the federation, according to
bank officials.
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ATTRACT NEW ACCOUNTS
INCREASE AWARENESS
IN YOUR BANK WITH THESE
Distinctively NEW, Elegant

SILVERPLATED

the eye. Designed for countless functional uses. Let us
show you how our proven incentive programs help you add
new accounts and retair present customers. Call or write
Salem China Co., P.O. Box 110, Salem O. 44460

Phone: (216) 332-4655 L

CHAMPAGNE/SHERI
Additional goblets
just $3.50 with $25
deposit in new or
existing savings
account. .

Additional

or existing
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GOBLETS

giblets just $3.50 i
with $25 deposit in
new or existing
savings account,:
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Is Suppression of Competition
In Banking’s Best Interest?

O INDUSTRY is more insistent

than banking in proclaiming to the
public its recognition of the urgent
challenges of the future and its support
for a competitive
and dynamic envi-
ronment. At meet-
ing after meeting,
its leaders issue
ringing declara-
tions extolling the
dynamism of the
industry and the
virtues of imagina-
tive competition.

The fact of the
matter is that the
banking industry does have much of
which it can be proud. For a regulated
industry, banking’s is indeed an im-
pressive record, particularly when com-
pared with records of other regulated
industries. In recent decades banking
has not had anything comparable to
the intermittent power shortages of the
utilities; the near collapse of the securi-
ties industry under a blizzaxd of paper;
or the dismal record of some segments
of the railroad industry. Facing prob-
lems of the same type or even worse,
banks have demonstrated an ability to
plan ahead, to innovate and to operate
efficiently.

However, my purpose is not to praise
banking but to express concern. Past
triumphs are not certain indicators of
future success. And change is occurring
so rapidly that the real question is not
how we stay where we are, but how
we improve even more.
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GOLEMBE

By CARTER H. GOLEMBE
Chairman, Golembe Associates
Washington, D. C.

I assume that a basic tenet of mar-
keting is that there shall be no credi-
bility gap between the promised per-
formance of a bank and its actual prac-
tice. And here again, it would appear
that banks, individually, have done an
excellent job. Despite niggling criti-
cisms, | believe the public is thorough-
ly convinced that banks do provide the
services they promise, at the prices that
are promised. | suspect that it is the
unusual bank that faces a credibility
gap between promise and performance.

But what about banking when
viewed as an industry? Here | am
afraid there is such a gap, possibly be-
coming ever wider. It is this possibility
that is the source of my concern and,
if real, should be of concern to all
bankers.

Does the public believe—do legis-
lators believe—do governmental agen-
cies believe—that the industry really
welcomes a competitive environment,
asking only that the ground rules be
the same for all? This, after all, is the
message we are constantly bringing to
the public and to those who make our
laws. But does the industry’s perform-
ance lend credibility to its claims?

On the matter of the virtues of free
and fair competition, there is apparent-
ly little or no quarrel. Bankers and
economists agree that the public will
receive the highest quality service at

the lowest price under a competitive
system.

It is recognized, of course, that when
it comes to banking there are dangers
to unrestricted competition. Efficiency
in a fully competitive industry is ob-
tained in part through a ruthless weed-
ing out of inefficient firms. This is sim-
ply another way of saying that compe-
tition is only fully effective when it
leads to the failure of those firms un-
able to maintain the hard competitive
pace. But it has long been a public pol-
icy objective to reduce to a minimum
the number of bank failures—not be-
cause of any tender solicitude for bank
stockholders, but because it is the banks
that hold and provide the circulating
medium of our communities and the
nation.

Historically, the problem with bank-
ing was too much, rather than too lit-
tle, competition. For a century and a
half we labored to find the proper de-
vices and the appropriate balance be-
tween limiting competition, so as to
protect the public against the loss of
its funds, and stimulating competition,
so as to provide the best possible kinds
of banking services.

We succeeded in the first objective
after the collapse of the early 1930s.
With the assistance of the banking in-
dustry, government constructed an elab-
orate regulatory system designed to as-
sure that banks would be protected
from the harsh rigors of competition.
In fact, in the early 1930s, competition
was almost a dirty word and a planned
economy was the goal sought by those
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outstanding arrangements

In a city known for

Its music, Tommy Butts
Is known for

Tommy Butts, of the Third’s Corres-
pondent Banking Division, can work
out an arrangement with you that will
help you reduce your operating costs,
provide better service to your custo-
mers, and simplify your whole bank-
ing operation. So call him on Tennessee

vemser roic. | HIRD NATIONAL BANK*
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WATS line 1-800-342-8360 and for
bordering states, you may dial direct
on WATS 1-800-251-8516. He can
work out a solution to many banking
problems you have. You'll find that
your bank and Third National can
make beautiful music together.

\HE

57



American ExXpress
announces

a new Deutsche Mar

For over eighty years American Express Travelers
Cheques have provided service myipareil for your cus-
tomers.

Our response to your customers’ needs continues
with the introduction, as of April 24, of the American
Express Deutsche Mark Travelers Cheque.

For most trips, American Express Travelers
Cheques in U.S. dollars continue to answer the require-
ments of overseas travelers.

However, the new Deutsche Mark Cheque should
prove particularly helpful to customers spending an ex-
tended period of time in Germany.

It will be issued in DM 50, DM 100, DM 200 and
DM 500 denominations.

It joins the line of American Express Travelers
Cheques already available in U.S. dollars, Canadian dol-
lars, pounds sterling and Swiss francs.
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Backed by the Finest Refund System
in the World.

If your customer’s American Express Travelers
Cheques (including the new Deutsche Mark Cheque)
are ever lost or
stolen, he can get a
refund —usually on
the same day he
reports the loss.

And he can report

that loss at any one

of the 885

American Express

Company, subsidiary, or representative offices around
the world. Each is staffed with experts to help him with
his specific problem.

Refunds 365 Days A Year.
The American Express Travelers Cheque is the
only travelers cheque with an emergency refund sys-
tem that can provide a
traveler with a partial
refund of up to $100 on
weekends and
holidays in major
travel centers throughout the world. Other travelers
cheques can’t be refunded outside normal banking
hours. In some countries, the number of weekends and
holidays when banks aren’t open totals as many as 120
days.
That’s four months out of the year that other travel-
ers cheques can’t be refunded.

American Express,
the World’s Most Accepted
Travelers Cheque.

The American Express Travelers Cheque is known
and welcomed from Auckland to Zurich. Because of the
name it carries, our Cheque is as negotiable in out-of-the-
way places as it is in the
major cities of the world.

Which is one reason more
of our Travelers Cheques
are used than all other
travelers cheques combined.

Backed by the World’s

Largest Travel Company.
If yourcustomer carries

the American Express
Travelers Cheque, he will
have the global network of
American Express
Company, subsidiary and
representative offices at his
service. In addition to
cashing or refunding Travelers Cheques, these offices
offer him a full range of travel services: transportation
and hotel reservations, passport and visa information,
car rentals and sightseeing tours. Only American
Express Travelers Cheques can provide your customer
this depth of service.

Protected by the Largest Private Detective
Force in the World.
The Inspector’s Office of the American Express

Company employs a force of special agents around the
globe. One of their tasks is to protect the American
Express Travelers Cheque (and

now, the new Deutsche Mark

Travelers Cheque as well).

Their rigid security measures

have a great deal to do with the

reputation that American

Express Travelers Cheques

enjoy as a highly regarded instrument of finance around
the world. Their efforts to stop counterfeiting and fraud-
ulent encashment have led to the arrest and conviction
of numerous criminals, including many whose crime
records extend far beyond the province of travelers
cheques. (The same criminals, incidentally, who prey
on banks).

The World’s Leader Since 1891.
Consider these firsts:

1891
American Express invents
the travelers cheque.

1920

American Express introduces a
Canadian dollar travelers cheque.
Today it is the largest selling
Canadian dollar travelers cheque.

1920

American Express introduces a
pound sterling travelers cheque.
We were the first American
company to do so.

1970
American Express introduces a
Swiss franc travelers cheque.
Today it is the largest selling
travelers cheque issued
in Swiss currency.

1972

American Express introduces a
Deutsche Mark
travelers cheque.

For your convenience, American Express offers
two options for handling the sale of foreign currency
Travelers Cheques:

1) settlement in U.S. dollars to New' York or 2) set-
tlement in foreign exchange to Frankfurt, Zurich, Lon-
don or Montreal, as appropriate. You may wish to have
a supply on hand of any or all of these American Express
Travelers Cheques to serve the special needs of your
customers.

For more information, contact your American
Express Travelers Cheque Resident Manager, or
Mr. M. E. Lively, Senior Vice President and General
Manager, Travelers Cheque Division, American EXx-
press Company, 65 Broadway, New York 10006.

The Travelers Cheque
MID-CONTINENT BANKER for May 15, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



who were voted into office to pick up
THE NEW AND EXCITING the pieces.

PAPER PEOPLE® PLAYSUITS tom that we createdt. In large. sections
f th . th -
ARE HERE ' Sou:agedcot%mcri)éviste eorStf:f:inV\;z?\:/Ss e|:

tended to preserve particular market

-..AND areas for individual banks. | have in
WATCH mind the wide variety of branching
limitations, including statutes that es-
THOSE tablished geographic limits on branch-
YOUNG ing or that prevented—under what are
DEPOSITORS commonly called “home office protection
laws™—entry of a competitive insti-

START tution into a bank’s market.
THEIR Although it is now almost entirely
forgotten, this was one of the major
BANKING reasons for passage of the Federal De-
HABITS posit Insurance Act. As the only “New
Deal” measure opposed by President
WITH YOU Roosevelt (until it was proved successful
JUST TO in operation) its support was politically
GET 'EMI bipartisan and came largely from unit

banking states. The pages of the Con-
ROBOT NURSE SCARECROW FIREMAN gressional Record of the time are quite
clear—deposit insurance was urged as
the way to stop branch banking. State
after state was in the process of autho-
rizing expanded branching powers in
an effort to assure banking services
in communities affected by bank fail-
ures. It is no coincidence that im-
TRULY IDEAL FOR OPENING NEW ACCOUNTS OR mediately upon the adoption of deposit

insurance legislation, the states ceased
ADDING TO PRESENT ONES .... AND THE BIGGEST - . T

| | h |

SURPRISE OF ALL? THE LOW, LOW PRICE OF WELL passing berel oranching laws.  and
UNDER A DOLLAR EACH.

Made of DURABLE, FIRE-RETARDANT paper. PAPER PEOPLE®
costumes are printed in four attractive, extra-bright colors with
non-toxic inks, and have no sharp edges to cut the child ... all
in all, completely safe for any youngster! ONE SIZE FITS ALL.
No complicated assembly. Simply cut and follow the easy directions.
In less than five minutes, it's done!

actions.

YOUR COST: 10500 500-2500 2500-5M 5M-10M 10M-25M  25M-50M * We did other things as well in 1933.
Junior We extended federal supervision to
PIA';ER 'PEtOPtLEf)** 60 54 virtually all banks in the country. We
éprWREISEo;E,I;C@) O0ea  Stea  4Bea  4Zea .38ea  35ea took the banks out of the securities
(heavy stock) 88ea .84ea 78ea 71l ea .65 ea 60 ea. business to a considerable extent. We
embraced a regulatory and banking
For SPECIAL CUSTOM DESIGNS, add 5% plus $750 to cover costs of philosophy that for many years—cer-
artwork, separations, and plates. All prices F.O.B. our plant. tainly from the 1930s to the 1950s—
Ask for special prices on quantities of 50M and over. was inimical to innovation or experi-

* Junior PAPER PEOPLE®, are the same size, printed in the same attractive mentation.
colors, and contain all the safety features of the regular line, their only I could go much further in sketching
difference is that they are made on lighter weight paper. the kind of regulatory system and en-
PAPER PEOPLE®, Inc., » 118 Madison Ave., New York, N.Y. 10016 vironment that was constructed for
Tel. (212) 684-0775 banking in the early 1930s. But this is
CUT OUT AND MAI L COUPON TODAY! not necessary. | think most of us

would agree that we went much too far
at the time. In an attempt to guard the

To: PAPER PEOPLE®, Inc. public against another major banking
118 Madison Ave., New York, N.Y. 10016  Tel. (212) 684-0775 collapse, we established a distinctly

anti-com petitive system. Put more
O We are very interested in “PAPER PEOPLE®”. Please have a salesman bluntly, we established a framework

contact us for an appointment. that not only protected inefficiency but

O At aguess, I'd say we could use about ___ playsuits. may even be said to have had this as
DW e would use standard designs. G]You would design one specifically for us. one of its objectives.

O Rush a sample to us and follow up for an appointment. Inevitably, portions of the banking

industry revolted. We saw this, for

Name. Title. examp_le, in the sigr!ificant conversions

to national charters in the early 1960s,

Company. as major banks—and many smaller

Address banks—sought_a way out qf 'some part

— of the oppressive and confining frame-

State. Zip. work that had been constructed in the

early 1930s. We saw it even more

EXCL. DIST. PEOPLES TRUST BANK, FORT WAYNE, INDIANA dramatically when institutions with one-
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IT SAYSWHAT

On both the
home front and throughout the correspondent banking area which
the Whitney has served for almost ninety years, the Full Service Bank-
ing symbol says what we mean: whatever your banking need, what-
ever your service requirement, the Whitney is uncommonly qualified
to help. Our capabilities are
exceeded only by our desire

to be of service.

Ready when needed since 1883
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third of total commercial bank assets
changed corporate form and organized
into one-bank holding companies within
the space of two years— 1968 and 1969.

So the old system is cracking, and
some relief has been granted. Change
is underway. The regulation of savings
and time deposits is now recognized for
what it is—a burdensome and often-
times unsuccessful system of discrimi-
nating among financial institutions to
aid the housing industry, rather than
a procedure for protecting the solvency
of commercial banks. Geographic limi-
tations on bank operations, in many
though not all cases, are recognized
as preserving semi-monopoly privileges
for a few by preventing the entry of
new competitors. The present holding
company movement is a reaction to this
restriction. Even the zero ceiling on de-
mand deposit interest is coming under
increasing attack, as commercial banks
begin to suspect that this measure may
have done more to stimulate the growth
of the savings and loan industry—and
to sharpen corporate treasurers’ pencils
—than any other single act.

In broad terms, the banking industry
applauds change. But do its actions
conform with this rhetoric? How many
times has a bank sought entry into a
new market and been opposed by exist-
ing banks? Has the industry supported
the attempts by the Department of
Justice to get rid of anachronistic laws
relating to home office protection?
Where are the clarion calls by industry
representatives to rid banking of anti-
competitive deposit interest regulation?

Or take a more serious indication of
the credibility gap between what the
industry says and the way it acts. Last
year, the Federal Reserve announced

FOR YOUR

that with respect to non-bank subsidi-
aries it would place no geographic limits
on the expansion of bank holding com-
panies. The Department of Justice
applauded—indeed encouraged—this
move as a way of bringing additional
competition into areas where it was
needed. The holding companies them-
selves are beginning to stir and do pre-
cisely what it was hoped they would
do. What has been the industry reac-
tion? In an increasing number of states,
banks are banding together to seek laws
in their state legislatures that would
prohibit out-of-state holding companies
from competing with them.

When one cuts through the rhetoric,
the real objection is, purely and simply,
the desire to maintain a protected
market—the desire to avoid compe-
tition.

Recently at a seminar on the Hunt
Commission Report, a perceptive ob-
server commented, with some wonder,
that for the most part the report had
been greeted by the affected industries
with a “crashing silence.” He was cor-
rect, of course. But why?

Certainly there are recommendations
in the Hunt Commission’s Report to
which commercial banks, individually
or as an industry, would be and should
be opposed. And possibly this would be
true even if one takes the recommen-
dations as a package and attempts to
weigh the disadvantages against the
new powers to be given commercial
banks. But | suspect this is not the real
reason for the “crashing silence.”

The Hunt Commission made a major
error from a tactical standpoint: It de-
clared at the outset that it sought com-
petitive equality for all financial insti-
tutions. It then went on to list the ways

PUBLIC RELATIONS

The Uncirculated

PERFECT FOR ANY
TYPE OF PROMOTION, ANNIVER-
SARY, ETC.

Penny

In a

Botde

IMPRINTED WITH YOUR BANK
LOGO FOR ADVERTISEMENT

in which this competitive equality could
be attained. As a matter of fact, most
of the things it recommended are going
to occur in any event; the Hunt Com-
mission simply suggested that it would
be better if they took place in a rational
order, rather than haphazardly.

Consider some of the key recommen-
dations of the Hunt Commission. The
elimination of interest regulation—par-
ticularly on savings and time accounts
—is clearly on its way. Savings banks
and savings and loan associations widen
their lending and investment powers
with each passing year, and the receipt
of family checking account powers
seems imminent in several states. Com-
mercial banks cannot forever be kept
out of the securities business, particu-
larly the underwriting of revenue bonds
and the handling of mutual funds. Re-
strictions on branching and other forms
of multi-office banking are eroding, not
only through action of state legislatures
but also because of the holding com-
pany movement. All of these things—
and others—have been happening and
will continue to happen, whether or
not there had ever been a Hunt Com-
mission.

Still, with respect to the Hunt Com-
mission Report itself, there is only a
subdued murmur from the industries,
by and large. There is silence from
organized commercial banking. And |
must wonder if the reason is that so
much of the commercial banking in-
dustry is not really prepared to endorse
competitive equality.

If my assignment is to predict the
nature of the competitive world of the
future, then this is not a difficult task.
It will be much more competitive than
today. How this will develop or from
which directions the new competitive
forces will have their strongest thrust is
impossible to predict. As | indicated,
one set of possibilities was indicated by
the Hunt Commission. Doubtless there
are others. And what concerns me is
that even though as an industry we
talk about the desirability of a freer
competitive system, there is little | can
find in our actions that suggests we are
doing much to accomplish this ob-
jective.

Besides, there is a new, “in” way
to improve banking’s image. A great
deal of time is now spent by banking
attempting to persuade the public and
legislators, federal and state, that the
industry has a heart. It is taking a new

look at the demands of consumers. It
is concerned with the problems of mi-
norities. It is worried about ecology. It
is making resources available to mi-
nority institutions. This is all fine; it
should be done. But little is being said

IN THE PAST SIX YEARS OVER TWO MILLION OF THESE LITTLE
CONVERSATION PIECES HAVE BEEN USED TO
ATTRACT NEW CUSTOMERS AND TO RETAIN OLD ONES.

FOR FURTHER INFORMATION AND SAMPLES WRITE:

Penny Glass Works

1601-H SOUTH SINCLAIR STREET

ANAHEIM. CALIFORNIA 92806 or done about a fundamental point,
(Continued on page 96)
62 MID-CONTINENT BANKER for May 15, 1972

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



UUoWEt IntU pwM&idfr..
(umt&Eed1/rIM fatim...
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We would like to be of service to you in
our correspondent Banking & Business
Development Department— call Bob
Heidbreder or George Scott, Commercial
Banking Officers, at (314) 664-6222.

t m

TOWER GROVE BANK

and Trust Company

3134 S. Grand at Hartford
St. Louis, Missouri 63118
(314) 664-6222
MEMBER FRS-FDIC

A Subsidiary of TG BANCSHARES CO.

5th largest bank in St. Louis / 9th largest in Missouri — and growing
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First National Bank of Commerce, New Orleans, Organizing Black Bank

IRST NATIONAL Bank of Com-

merce, New Orleans, is organizing
the first bank in the area said to have
majority ownership by blacks. Organi-
zers are seeking a national charter for
the bank, which will have its Main
Office in the central business district of
New Orleans. The new bank will capi-
talize at $1 million, at least 51% of
which will come from the black com-
munity.

In addition, First National Bank of
Commerce is helping to organize a
minority enterprise small business in-
vestment corporation (MESBIC) in
Louisiana and is purchasing a maxi-
mum 49% interest in an existing small

Bank Toots' Parking Fees

“Bank Week in Kansas” was ob-
served in a unique manner in Pittsburg,
Kan., recently. First State Bank was
granted permission by the city commis-
sion to “buy” the downtown parking
meters on a given day.

On the appointed day, the bank
placed paper sacks over each meter.
The sacks told drivers that the parking
was “on the bank” in observance of
“Bank Week in Kansas.”

business investment corporation which
will be moved to New Orleans from
Los Angeles.

The MESBIC will have $1 million
capital. First NBC will provide 10% of
the capital, with the rest being pledged
by various banks and businesses in
Louisiana.

Another bank with black capital, but
not black majority ownership, is being
organized by a group led by Senator
Michael O’Keefe (D.,La), with the as-
sistance of National American Bank.

The application of that bank, to be
called Liberty State Bank, has been
approved by the state superintendent

The bank paid the city an amount
estimated to equal the fees the meters
would have taken in on the day the
bank provided free parking.

m KEITH W. STELTING has joined
Fidelity State, Topeka, as marketing
officer. His responsibilities include busi-
ness development and overall market-
ing activities. Previously, Mr. Stelting
was an area sales representative for
S. C. Johnson & Son, Racine, Wis.

Top traffic stoppers
from Arlington

Arlington’s full range of floor
stands are available in clear or
gold aluminum—with or with-
out vinyl woodgrain inlay. Ideal
for high traffic areas. Double-
faced for better viewing.

Frames are fabricated from
heavy-duty, extruded alu-
minum sections. Bases and
supporting members are
engineered for rigid support.

Stock sizes for 14" x 22" and
22" x 28" posters. Custom
sizes in quantity only.

«VVJ ARLNGTON ALUMINUM COMPANY

19303 W. DAVISON « DETROIT, MICHIGAN 48223 « (313) 837-1212
“Creators of merchandising aids for a generation”
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of banks and is now pending before
the FDIC.

Walter B. Stuart Ill, executive vice
president, First National Bank of Com-
merce, and chairman of the MESBIC,
said, “Almost 45% of our population is
black in New Orleans and some day
soon it will be a majority for the blacks
and they probably will exercise sub-
stantial influence on the city govern-
ment, too.

“1 feel . that we have to help
these people get into the main entre-
preneurial stream. If the new bank is
successful, it will be a highly visible
example of how blacks can compete
and succeed.” * -

Meeting 'Tips' Given

“How to Have a Meeting” was the
topic of a special seminar and program
staged recently by Wornall Bank, Kan-
sas City.

The program was moderated by an
attorney and was held in the bank’s
community room during evening hours.
The public was invited to learn and re-
view the principles of handling a meet-
ing efficiently.

The meeting was designed to be of
value to members of church and PTA
groups as well as members of civic or-
ganizations and other groups holding
business meetings.

m NEW YORK—Bank of New York
has promoted Charles B. Johnson Il to
investment officer and Nicholas G.
Volpe to computer services officer.

Bank Gives Scroll to United Fund

About 400 employees of First National, Fort
Worth, Tex., recently signed a scroll congratu-
lating the Tarrant County United Fund on its
50fh year of service. The scroll was displayed
during the 50th anniversary awards banquet
in Fort Worth. O. G. Carlson (r.), ch. of the
awards banquet, is shown accepting the scroll
from Karl T. Butz Jr., pres., First National.
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Banker Says Successful Bank of Future

Must Fulfill Economic, Social Roles

ANK profitability is not only com-

patible with social responsibility,
but interwoven. And perhaps the size
of bank profits in the future may just
indicate the extent to which a bank is
successful in fulfilling both its econom-
ic and social roles.

This was the substance of a talk by
John P. Wright, president, American
National, Chattanooga, Tenn., entitled
“The Vital Role of the Banking Indus-
try in Urban Affairs.” Mr. Wright is
also regional chairman of the ABA
Bankers Committee on Urban Affairs.

“One of the greatest responsibilities
of the corporate executive is to insure
the climate which makes his business
grow in the future,” Mr. Wright said.
“In the interest of stockholders and
people in an organization, management
must concern itself with public interest
and social change. . Many special-
interest groups and even members of
Congress have suggested other systems
of resource allocation.

“The key issue raised by these, how-
ever, is which—the government or the
marketplace—is best qualified to de-

Specialized

In surance

termine the volume and direction of
lending priorities.

“Extend, as has been suggested, as-
set management controls implemented
by the Federal Reserve or any single
agency or authority over all banks and
we may well have taken the ‘inevitable’
step toward a Federal Banking Com-
mission or even a nationalized banking
system.

“Not only must the financial commu-
nity voluntarily allocate more of its re-
sources to the war against poverty, dis-
ease and environmental pollution, but
we must employ our energy and bold-
ness of vision in thinking through and
implementing solutions to these prob-
lems.

“We must realize that we have more
to offer than money. Frankly, if we’re
only money brokers, then proposals for
federal credit controls may be justifi-
able. But we’re not. We are bankers.
We are experts in the use of money and
credit.

“There needs to be a cooperative
effort between legislative action, regu-
latory action and bank action. No fed-

eral proposal is all bad.

“Social progress and bank profits are
not alien and conflicting forces; it is
hardly a matter of good versus evil,
and | would submit that commercial
bankers are neither blind, deaf, dumb
nor cold-hearted to the needs and reali-
ties of the world in which we live. We
are socially-minded, if for no other
reason than the fact our future depends
on individual and institutional response
to the needs of community and society
as a whole.” * *

Liberty Nat'l Gives Scholarship

Earl Sneed (l.), pres., Liberty National Corp.,
and former dean of the University of Okla-
homa College of Law, congratulates Terry R.
Hanna on winning the 20th annual $500 law
research scholarship offered by Liberty National,
Oklahoma City. Mr. Hanna is a senior law
student at the University of Oklahoma.

The J. Yanan agency has been a pioneer and leader in

of consumer credit.

writing special insurance coverage for higher amounts

for Consumer Cred.it We can offer prompt processing and placement of your
excess insurance needs with one or combination of twenty
. of the nations leading insurance companies.
J Canati & * ¢ . . .
The J. Yanan agency is presently serving numerous major
accounts in the banking field.
I For additional information on our excess credit insur-
You can have complete ance and other services, write for our newest folder!
confidence in J. Yanan
& Associates, Inc. |
Our agency provides an Name
Errors and Omissions -J futi dd
Policy Through Lloyds (I Address
of London Lor Pro- A .
) .jitreti fu < | City
tection of Our Accounts o Tniunmiefr
and Companies. Qedlti | state v S ]
Attention Mgr. Customer Service
| c/olJ. Yanan Assoc. Inc. ,
| 2102 E. 52nd Street, Suite E ;
| Indianapolis, Ind. 46205
L J
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HCs,

HuntCommission Report

Are Among Subjects Discussed
At Texas District 8 Meeting

ISTRICT EIGHT of the Texas

Bankers Association, embracing a
vast area of West Texas, met in Lubbock
April 14-15 with an attendance in ex-
cess of 850.

Elwood Freeman, executive vice pres-
ident, Lamesa National, was elected
district chairman for the coming year.
E. W. Williams Jr., senior vice presi-
dent, Amarillo National, was named to
the administrative council.

The social hour, dinner and enter-
tainment on opening evening made
everybody feel rewarded for having
come to Lubbock, but Ralna English, a
Lubbock product, and her husband,
Guy Hovis, stars of the Lawrence Welk
Show, appeared to be the happiest of
all to be there. Their singing captivated
the large crowd and set the mood for
a successful meeting.

The business session the next morn-
ing seemed to reflect some of the
evening-before’s lightheartedness. Dis-
trict Chairman Charles A. Joplin, presi-
dent, First National, Plainview, opened
the meeting by announcing that in de-
termining a quorum at a District Eight
meeting, all bankers on the golf course
were included along with those in the
auditorium. That rule was not neces-
sary, however, to establish a quorum
because a good-sized audience was in
the assembly hall to hear Willard Paine,
chairman of the board and CEO,
Citizens National, and president of the
Lubbock Clearing House, welcome the
bankers with a humorous talk that
could well have been included as part
of the previous evening’s entertainment.

TBA President Oscar C. Lindemann,
winding up the 1972 series of district
meetings which have put him in front
of some 10,000 bankers, reviewed the
broad-scale activities of the TBA, which
operates through a well-organized set
of active committees and touches all
levels of bank management with semi-
nars, schools and conferences in ad-
dition to district meetings and the
annual convention. He praised the work
of the legislative committee, comprised
of members from each of the state’s
senatorial districts, and chaired by Gene
Edwards, president and CEO, First Na-
tional, Amarillo. The TBA president
urged bankers to use both their efforts
and financial contributions for the elec-
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tion of qualified legislators, both at the
state and national level, who under-
stand the problems of banking and will
vote accordingly.

As at other district meetings, Mr.
Lindemann commented on the Hunt
Commission Report and urged bankers
to study its recommendations, many of
which are expected to form the basis
of legislative proposals for years to
come. Among the controversial recom-
mendations in the report are: provision
for an administrator for state banks in
Washington, state-wide branch banking,
compulsory membership in the Federal
Reserve and provision for banks to take
equity positions.

Robert Stewart, Texas banking com-
missioner, Austin; Billy C. Wood, deputy
regional administrator of national banks,
Dallas; and George C. Cochran 111, as-
sistant vice president, assistant counsel
and assistant secretary of the board,
Federal Reserve, Dallas, comprised a
panel for the discussion of bank hold-
ing companies and their effect on state
and national banks.

Mr. Stewart said that Texas bankers
might as well get ready for changes
that the holding company movement
in the state will bring. He believes that
the lead city bank in a holding com-
pany cannot apply its total concept to
a country bank the holding company
buys, but neither can a country bank,
coming into a holding company, con-
tinue to operate in its former indepen-
dent way or without influence from the
holding company in operational prac-
tices.

The commissioner said he couldn’t
see a great difference between an indi-
vidual or group of individuals owning
six or eight banks, which isn’t con-
sidered branching, and a corporation,
in the form of a holding company,
owning six or eight banks.

Mr. Wood reviewed the growth of
one-bank holding companies in 1968
and 1969 and pointed out that the
Banking Act of 1970 caused many one-
bank holding companies to change to
multi-bank holding companies. He said
that for years Texas has had “chain
banking” and that the holding com-
pany development was a natural out-
growth of the chain banking era. Before
the impetus of holding companies, some

400 of the 1,200 Texas banks were as-
sociated in some manner with chain
banking. Now many of the chains are
being consolidated into holding com-
panies, the speaker declared. Mr. Wood
said that if all of the applications that
are now pending for multi-bank hold-
ing companies are approved, some 22%
of the bank deposits in Texas will be in
banks that are part of a holding com-
pany. As recently as two years ago, the
percentage was negligible. He made a
projection that within five years 50%
of the bank deposits in Texas will be
in holding company banks.

Mr. Cochran said that Congress has
given the Federal Reserve considerable
control over holding companies and
that the Fed’s function is to prevent
undue concentration of assets and to
serve as a guardian of the precept that
the non-banking functions of a banking
institution must be limited, as set forth
in the 1970 legislation. The Federal
Reserve, Mr. Cochran said, looks at the
competitive factors between banks, con-
centration of market and future po-
tential competitive situations. As for the
effect on banks, many holding com-
panies are finding that it takes time for
the holding company banks to show
any appreciable improvement in profit-
ability. Combined capitalization can be
somewhat lower, and cost of trans-
acting business becomes slightly less, he
said. However, only after a holding
company has completed its cycle of
acquisitions, can it begin to concen-
trate on profitability and consolidation
of assets. At that point, the holding
company can evaluate what real results
can be expected from formation of the
multi-bank holding company.

James H. Harwell of the West Texas
Business Development Corp., the final
speaker, said that Texas is in a deficit
position in industrial development com-
pared to surrounding states due to a
lack of adequate financing. He said that
industry sometimes has selected neigh-
boring states rather than Texas for new
locations because of a lack of develop-
ment corporations that could work in
conjunction with banks to provide neces-
sary financing. Legislation is now pend-
ing that should help Texas attract more
industry and banks to be able to finance
it on a sound basis, he said. = =
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Traveling Credit...

It keeps you smiling all day!

You're in business to make loans, and when they are
perfectly secured, that's smile material. We're in business
to help you make them, by establishing a field warehouse
where it's most convenient to store limitless amounts of raw
or finished product. With our special system of auditing,
your loan is perfectly secured (smile). We cut red tape too,
and reduce paper work for both you and your customer.

There is a difference in field warehousing service and
Traveling Credit—the Douglas-Guardian way—makes
the difference.

Call or write us today for further information.

Do gasGadian Wadouse Crpporatian

P. O. Box 52978, New Orleans, La. 70150, Phone (504) 523-5353
Offices in 15 principal cities
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STOECKER DICKEY

City correspondent bankers
attending the Illinois, Mis-
sissippi, Alabama, Indiana
ami New Mexico conven-
tions for the first time are
introduced on this page.

[llinois Convention

e David T. Stoecker is an assistant
vice president at Mercantile Trust, St.
Louis. He joined the banks and bank-
ers department April 1. He also will
attend the Indiana convention.

= Kenneth B. Dickey is an assistant
cashier in the banking department at
Northern Trust, Chicago. He joined
the bank in 1960 and was elected as-
sistant cashier in 1967.

= Lee W. McNorton, vice president,
Boatmen’s National, St. Louis, has
been with the bank since 1966. He is
a past president of the St. Louis Chap-
ter of BAL

ALDRIDGE HAMILTON

68

McNORTON RATHGEB

e Richard M. Rathgeb is a corre-
spondent representative at First Na-
tional, St. Louis. He joined the bank in
1970 and travels in lllinois, Indiana and
Kentucky. He also will attend the Indi-
ana convention.

Mississippi Convention

e Larry J. Acosta is an assistant
cashier at Hibernia National, New Or-
leans. He recently transferred from the
EDP department to the correspondent
banking division.

= John A. Payne is an assistant vice
president at Morgan Guaranty Trust,
New York, which he joined in 1965.
He was named an assistant treasurer in
1970 and assistant vice president in
1971.

< Robert E. Aldridge joined Citi-
zens Fidelity, Louisville, in 1958. He
joined the correspondent banking di-
vision in 1968 and is now a vice presi-
dent.

WRIGHT

ACOSTA PAYNE

CHEtdH A=, .

e Joe L. Hamilton joined Citizens
Fidelity, Louisville, in 1959 as an as-
sistant vice president in the corre-
spondent banking division. Now he is
manager of the division and an execu-
tive vice president.

e Charles A. "Tony” Wright joined
Deposit Guaranty National, Jackson,
Miss., in 1964. He has served in the
marketing department and is currently
an assistant vice president in the cor-
respondent department.

= James J. Rau joined First National,
St. Louis, in 1966. He is presently a
correspondent representative. He also
will attend the Alabama convention.

Alabama Convention

= Luther P. Tucker is an assistant
cashier at Birmingham Trust National.
He joined the bank in 1969 in the new
business department. He was elected
assistant cashier in 1971 and joined

RAU TUCKER
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The Loan BANK-er rides again!

To Midland. To Mackinaw. To
Marquette. Anywhere in Michigan
where your DETROIT BANK-er is
needed. He’ll ride into town with a
wealth of personal experience and the
kind of capital that counts when you
need help. Whatever your correspon-
dent banking need, he’s prepared to
offer the advice and aid of experts.
For the professional assis-

tance that solves practical

problems . ..

DETROIT
you ought to knowa DETROIT BANK-er BAN K
& TRU

RUST
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the correspondent bank department
last January.

« William B. Lloyd joined Deposit
Guaranty National, Jackson, Miss., in
1968. He is presently assigned to the
correspondent bank department as a
correspondent bank officer.

« James J. Rau is a correspondent
representative at First National, St.
Louis. He joined the bank in 1966 and
travels in Arkansas, Mississippi, Ala-
bama and west Tennessee. He also will
attend the Mississippi convention.

Indiana Convention

e Craig W. Stanley joined Citizens
Fidelity, Louisville, in 1968 as a corre-
spondent representative in the Bank-
Americard department. He transferred
to the correspondent bank department
as an assistant cashier in 1970.

e Jonathan D. Seem is an assistant
vice president at Morgan Guaranty
Trust, New York, which he joined in
1967. He was appointed an assistant
treasurer in 1969 and an assistant vice
president in 1971.

SEEM STANLEY

LLOYD LEMONS

= David T. Stoecker joined the banks
and bankers department at Mercantile
Trust, St. Louis, April 1 and travels
in Illinois and Indiana. He also will
attend the lllinois convention.

= Richard M. Rathgeb joined First
National, St. Louis, in 1970. He is
presently a correspondent representa-
tive. He also will attend the Illinois con-
vention.

New Mexico Convention

= Hoss Lemons has been in the cor-
respondent banking division of Mercan-
tile National, Dallas, for several years.
He is presently a vice president.

m JOHN M. LEE JR., consumer loan
department, and Sal C. Quartararo,
portfolio management, First National
Bank of Commerce, New Orleans, have
been promoted to assistant vice presi-
dents. In other action, Lyn D. Davis,
vice president and manager of the
credit department, has been named
training officer responsible for the bank’s
management intern program.

MONEY BROKERS FOR BANKS AND BANKERS

NATIONAL MONEY MARKET

IN

FEDERAL FUNDS
BROKERS LOANS
EUROCURRENCIES

REPURCHASE AGREEMENTS

GB
IR

George Palumbo & Company, Inc.

26 BROADWAY, NEW YORK, N.Y. 10004
Cable: PALUMAC Tel: 212-269-3456
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Acquisition Contested

The Justice Department has filed
an antitrust suit in U. S. District
Court in St. Louis to block acquisi-
tion of Big Bend Bank, Webster
Groves, Mo., by County National
Bancorp., Clayton, holding company
for St. Louis County National.

The suit charges that the acquisi-
tion would eliminate competition
and would entrench St. Louis Coun-
ty National in a dominant position
among county banks.

A spokesman for St. Louis County
National says the bank will chal-
lenge the Justice suit.

The acquisition was approved by
the Fed in March, despite an ad-
visory report by Justice that the
move would have a significant effect
on competition. St. Louis County
National holds about 32% of total
commercial bank deposits in St. Louis
County. Big Bend Bank holds about
% of the deposits in the county.
The banks are 5.5 miles apart.

® ROGER T. McKINNEY was ap-
pointed vice president in the com-
mercial loan department, East Side
National, Wichita. He replaces Kenneth
Burns, who has resigned as vice presi-
dent to become associated with a con-
struction firm in Oklahoma City. Rod-
ney K. Brown was appointed marketing
officer and Thomas D. Gahagan joined
the bank as a consumer loan officer.

Trees for Topekans

Commerce State, Topeka, Kan., recently dis-
tributed 12,000 silver maple trees to residents
as part of an annual community beautification
program. Shown above is bank President Emery
E. Fager (l.) presenting 300 trees to a repre-
sentative of the Kickapoo Indian Tribe for
planting on a new area of their reservation.
Trees were given to Boy Scouts, Girl Scouts,
Campfire Girls, the public schools and interested
individuals. Each year, a different kind of
tree is distributed.
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E veiy Man-on-the-Spotfis. As partofBank
of America’s worldwide network of offices,
affiliates, representatives, subsidiaries and
correspondents, he offers a truly global
service. A complete import/exportservice
thatincludes letters of credit, remittances,
collections and foreign exchange.

Then there’s our financing capabilities.
We start with production financing,
continue with warehouse financing, on

through export financing, and often can
include import financing at the other
end. It all adds up to a complete package
handled onthe spotby a skilled banker
working closely with you.

Whether your customers’needs are
large or small, why not take advantage
ofthe worldwide facilities ofthe world’s
largest bank? Getintouch with Bank of
America,the import/export experts.

BANKofAMERICA

BANK OF AMERICA N.T.&S.A. = MEMBER F.D.I.C. Marl-on-ﬂ.‘e-smtkserVice WorldVVide-
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lllinois Convention

St. Louis,

May 21-23

Headquarters—SHERATON JEFFERSON HOTEL

PROGRAM

FIRST SESSION, 9:30 a.m., May 22

Presiding—LEWIS H. CLAUSEN, president, Illinois Bank-
ers Association, and president, Champaign National Bank.

Presentation of Colors—Scott Air Force Base Color Guard.
Welcome.
Address—JACK ANDERSON, syndicated columnist.

Address—ALLEN P. STULTS, president, American Bank-
ers Association, and chairman, First American National
Bank & Trust Co., Chicago.

American Bankers Association Annual Meeting and Elec-
tions—WILLIAM O. KURTZ JR., ABA state vice presi-
dent for lllinois, and president, Metropolitan Bank &
Trust Co., Chicago.

Foundation for Full Service Banks—RICHARD C. RAS-
TETTER, state chairman for Illinois, and senior vice
president, Continental Illinois National Bank & Trust
Co., Chicago.

Report of Nominating Committee—JOHN H. BEAULIEU,
chairman of committee, and president, Glenview State
Bank.

SECOND SESSION, 9:30 a.m., May 23
Presiding—LEW IS H. CLAUSEN.

Address—GENERAL LEWIS W. WALT, USMC (Ret),
executive director, United States Marines Youth Founda-
tion, Inc.

Address—WILLIAM G. KIRCHNER, member, Hunt
Commission; president, Minnesota Bankers Association;
and president, Richfield Bank & Trust Co., Richfield,
Minn.

Address—GERALD T. DUNNE, vice president, Federal
Reserve Bank of St. Louis.

THIRD SESSION, 2 p.m., May 23
IBA Annual Meeting and Business Session.

Annual Reports—LEWIS H. CLAUSEN and ROBERT C.
SCHRIMPLE, executive vice president, Illinois Bankers
Association, Chicago.

Election of Officers.

Declaration of Policy.

President

CLAUSEN

Lewis H. Clausen, IBA pres., is pres.,
Champaign Nat'l. He is a past pres, of
Group 7. Mr. Clausen holds title of ac-
credited farm manager from American

Vice President

McKNIGHT

John F. McKnight, IBA v.p., is pres., Oak
Park Nat'l. He was elected cash, of Peo-
ples Bank, West Lebanon, Pa., at age 19
in 1936. He has been a banker in Ohio

2nd Vice Pres.

GHIGLIERI

James Ghiglieri, IBA 2nd v.p., is pres.,
Citizens Nat'l, Toluca, which he joined
in 1951 after graduation from Notre
Dame. He has served on the executive

Society of Farm Managers and Rural Ap- and lllinois and a national bank ex- committee, legislative committee and as
praisers. aminer. pres, of Group 6.
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this 1Is
your

do something about it!

CONTINENTAL BANK

CONTINENTAL ILLINOIS NATIONAL BANK AND TRUST COMPANY OF CHICAGO
231 SOUTH LA SALLE STREET, CHICAGO, ILLINOIS 60690
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You’re looking at recent prices for
corn, wheat, soybeans, and beef cattle
- four commodities bankers often
accept as loan collateral.

To help you do something about it,
we're doing something: We’'re pre-
paring a handy and helpful booklet
about futures markets - written by
bankers for bankers. The title is
Helping Borrowers Hedge.

It explains the why and how of
lending money on hedged collateral.
And it’s free. If you’'d like a copy,
drop a note to our John Goodridge,
Jim Walsh, or Tom Stern.
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Brain-sharing: the ultimate in correspondent service.

Itcomes with your Harris banker.

Your Harris representative shares more with you picture of future capital requirements.

than his own brain. He links you to complete And our international division, with top people in
departments that specialize in a wide variety of Chicago, New York and London, and key contacts
correspondent banking services. on the Continent, can extend your banking services
Our trust department can manage not only yours, around the world.

but also your customers’ employee benefit So put Brain-sharing to work for you. Write or
programs. call your Harris representative, or Henry S. Kahn,
Our large bond department can automatically price at312/461-2805 today.

and review your municipal bond portfolio on a

regular basis. HARRIS BANK ppﬂ_q“iis

Our bank planning team can help you get aclear Harris Trust and Savings Bank

111 West Monroe Street, Chicago, Illinois 60690. Organized as N. W. Harris & Co., 1882. Member F.D.l.C. Federal Reserve System. -=-
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Social, Business Events

Crowd Convention Calendar;
Sparkman Luncheon Speaker

Social activities and special meetings
crowd the -calendar for the Illinois
Bankers Association convention, head-
quartered at the Jefferson-Sheraton Ho-
tel, St. Louis, May 21-23.

Registration and exhibits open at
noon on Sunday, May 21, followed by
a 1:30 p.m. meeting of the executive
committee, a 3 p.m. meeting of the
council of administration and a 3 p.m.
meeting of the Illinois Bankers Founda-
tion.

A past presidents and past treasurers
dinner begins at 5:30 p.m., while then-
wives dine at 6 p.m.

Monday’s events begin with an 8
a.m. breakfast sponsored by the lIllinois
Club of the Graduate School of Bank-
ing at the University of Wisconsin.
Registration and exhibits open at 8:30
a.m.

Three luncheons will be held at noon
—50-Year Club, IBA Insurance and
Pension Program participants and

Convention Speakers

KIRCHNER

ANDERSON WALT

Six principal speakers will take part in the
IBA convention program, including General
Lewis W. Walt, USMC (Ret.), executive director,
U. S. Marines Youth Foundation, Inc.; Senator
John Sparkman, (D.,Ala.) (see photo on page
92), chairman of the Senate Banking, Housing
and Urban Affairs Committee; Gerald T. Ounne,
vice president, Federal Reserve Bank of St
Louis; William G. Kirchner, member, Hunt Com-
mission, president, Minnesota Bankers Associ-
ation and president, Richfield (Minn.) Bank;
Allen P. Stults, ABA president, and chairman,

American National, Chicago (see photo on
page 88); and Jack Anderson, syndicated
columnist.

women’s luncheon. The latter will fea-
ture music by the University of Illinois
Men’s Glee Club.

On Tuesday, registration and exhib-
its will again begin at 8:30 am. The
convention luncheon will begin at
12:30 and will be presided over by IBA
President Lewis H. Clausen. Senator
John Sparkman (D.,Ala.), chairman of
the Senate Banking, Housing and Ur-
ban Affairs Committee, will be the
luncheon speaker.

The St. Louis Clearing House Asso-
ciation will host a reception at 6 p.m.,
to be followed at 7 by the convention
banquet. Entertainment will be sup-
plied by the Wayne King Orchestra.

Paul Jones to Complete Year
As Treasurer of IBA

Paul Jones, chairman, Glenview
State, will complete his year as IBA
treasurer June 30.

Mr. Jones is a
veteran of nearly
50 years in finan-
cial and banking
circles. He is chair-
man of Cummins-

American Corp. and

Allison Coupon Co.

and president and

chairman of Inves-

tors National Life

Insurance Co. He

is a member of the American Industri-
al Bankers Association and honorary
member of its executive committee and
board.

m UNION NATIONAL, East St
Louis, has named John Schlecht assist-
ant vice president in charge of install-
ment loans and I. J. Siekmann Jr. and

O. J. Westrich loan officers. Mr.
Schlecht formerly was with Southern
Illinois National, East St. Louis, as an
assistant vice president.

Kurtz, Breeding Nominees
For IBA Officer Posts

Nominations for IBA officers for
1972-73 include the names of William
O. Kurtz Jr. for 2nd vice president and
C. Warren Breeding for treasurer.

Mr. Kurtz is president, CEO and a
director of Metropolitan Bank, Chica-
go. He was formerly senior vice presi-
dent of American National, Chicago,
which he joined in 1935. He served in
every division of the bank and was
chief of the correspondent bank divi-
sion at one time. He is current ABA
state vice president for lllinois.

Mr. Breeding is president, Winches-
ter National. He began his banking ca-
reer with Neat, Condit & Grout Na-
tional Bank of Winchester (predecessor
of Winchester National) in 1945. He
is a past president of the Tri-County
Bank Federation and was president of
Group Five in 1967. He was appointed
to the IBA council of administration
for 1968-69 and has served on the leg-
islative and agricultural committees.

KURTZ BREEDING

Greetings

to the

Illinois Bankers Association

from

Member Federal Deposit Insurance Corporation
Alton, lllinois
(618) 462-9221
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Group Officers Elected
By Ill. Bonkers Assn.

Group One of the Illinois Bankers

Association recently held its annual
one-day meeting at
the Conrad Hilton
Hotel in Chicago
and elected Paul R.
Bere its new pres-
ident. The group
includes 108 banks
in the Chicagoland
area.

The bankers
heard a report by
Robert C. Schrim-
ple, executive vice
president of the IBA, and a speech by
George Blanda, 44-year-old quarter-
back-place kicker of the Oakland Raid-
ers.

The IBA has announced the names
of recently elected group officers. They
are:

GROUP |: president, Paul R. Bere, State
Bank of Clearing, Chicago; senior vice presi-
dent, Robert C. Humphrey, State National,
Evanston; vice president, Glenn W. Ram-
shaw, Continental Illinois National, Chicago;
treasurer, Carl S. Stanley, Harris Trust, Chi-
cago; and secretary, Miss Margaret Hadley.

GROUP 2: president, John W. Gerber, Na-
tional Bank of Fairbury; vice president, Har-
ley G. Davis, First Trust & Savings, Kanka-
kee; secretary-treasurer, Roger R. Russell,

Plainfield National; committee on nomina-
tions, John W. Gerber; and council member,
Ronald N. Johnson, Orland State, Orland
Park.

GROUP 3: president, Eugene C. Ernsting,
Roselle State; vice president, Laurence Hen-
ning, yorkville National; secretary-treasurer,
W. J. Peterson, First National, Malta; com-
mittee on nominations, L. M. Woods, First
National, Antioch; and council member, Eu-
gene C. Ernsting.

GROUP 4: president, John Buford, Mid-
west Bank, Freeport; vice president, George
P. Aderton, Citizens State, Mount Morris;
secretary-treasurer, Richard L. Geach, Citi-
zens Bank, Warren; committee on nomina-
tions, John Buford; and council member, Gor-

don E. Sears, Citizens First National, Prince-
ton.
GROUP 5: president, Paul Slack, State

Street Bank, Quincy; vice president, Harold
N. Smith, Farmers State, Pittsfield; and sec-
retary-treasurer, Max E. Roegge, First Na-
tional, Jacksonville.

GROUP 6: president, Gerald E. Conaghan,
Pekin National; vice president, Edwin E. Zilm,
Citizens National, Toluca; secretary-treasur-
er, Robert D. Schaefer, Jefferson Trust, Peo-
ria; committee on nominations, W. E. Sexton,
State Bank, La Harpe; and council member,
Gerald E. Conaghan.

GROUP 7: president, William F. McCarty,
Tuscola National; vice president, A. J. Weite-
kamp, First National, Rantoul; secretary-trea-
surer, W. S. Miles, First National, Lerna; com-
mittee on nominations, Gerald L. O'Neill,
American National, Champaign; and council
member, William F. McCarty.

GROUP 8: president, John W. Luttrell,
First National, Decatur; vice president, John
M. Jones, Williamsville State; and secretary-
treasurer, Carl W. Troxel, John Warner Bank,
Clinton.

The bank builder that
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Construction Interiors
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GROUP 9: president, Kenneth Milam, Salem
National; vice president, Ernest A. Karand-
jeff. Granite City Trust; secretary-treasurer,
James W. Oberlink, First National, Vandalia;
committee on nominations, Robert G. De-
Rousse, National Stock Yards National; and
council member, Charles F. Arbuthnot, First
National, Wood River.

GROUP 10: president, Kenneth I. Ward,
Fairfield National; vice president, Lloyd C.
Henderson, Carterville State; secretary-trea-
surer, James M. Withrow, Bank of Mount Car-
mel; committee on nominations, G. Wallace
Rich, First National, Cobden; and council
member, Kenneth |. Ward.

Howard Love Elected Director
Of First Granite City Nat'l

GRANITE CITY
—Howard M. Love,
president, Granite
City Steel Co., has
been elected a di-

rector of First
Granite City Na-
tional.

Mr. Love began
his career with the
Great Lakes steel
division of Nation-
al Steel. In 1966,
he was named president of the Mid-
west steel division and last January,
was elected president of Granite City
Steel. He holds a master’s degree in
business administration from Harvard
Business School.

LOVE

(314) 997 0300
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EVERY CORRESPONDENT
SERVICE IN CENTRAL ILLINOIS
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O ur securities
analysis team
hasn't lost for
overadecade

That’s probably because we don’t
believe in playing our games one at
a time. Securities analysis, like
every other kind of individualsed
attention we offer in portfolio
management, is an in-depth, down-
the-road proposition at National
Boulevard. We tailor our advice to
your present and future needs while
strengthening your entire invest-
ment program.

To get National Boulevard to bat
for you, call Charlie Weeks. The full
story of our investment portfolio
analysis services could mean in-
creased investment income for you.
And that’s no pastime.

NATIONAL BOULEVARD
BANK OF CHICAGO H

400-410 N. Michigan Awe. (312) 467-4100 = Member FOIC

John K. Tull Elected President
Of Mercantile Nat'l, Chicago

CHICAGO—Mercantile National has

elected John K. Tull president. He suc-

ceeds Park Living-

ston, who has re-

tired but will con-

tinue as a director

and consultant. He

had been president

the past five years.

Mr. Tull previ-

ously was vice

president in the

commercial bank-

ing department,

First National. He

had been with that bank 19 vyears,

serving in the correspondent bank,

commercial lending, commercial busi-

ness development and bond depart-
ments.

Elected directors at Mercantile Na-
tional were Leo Melamed, president,
Dellscher Investment Co., and Stephen
J. Lamb, business manager, Chicago
Journeymen Plumbers’ Union Local 130.

m EXCHANGE NATIONAL, Chicago,
recently made the following appoint-
ments: Dr. Bernard Wendrow, first vice
president and comptroller; Charles R.
Evans, vice president, commercial bank-
ing department; Miss Barbara A. King,
assistant vice president, commercial
banking department; Steven R. Strauss,
associate counsel and assistant vice
president, corporate plans and staff de-
partment; and Richard W. Potter, as-
sistant comptroller.

m WILLIAM N. MASTERSON has
been named assistant vice president,
commercial and mortgage loan division,
County Bank, Blue Island. Before join-
ing the bank, he was assistant vice presi-
dent in the industrial loan division,
Pullman Bank, Chicago.

Greek Exhibit at Main Bank

Mrs. Nikos Kazantzakis, widow of the author
of "Zorba the Greek" and other books, and
Sidney J- Taylor, pres.. Main Bank, Chicago,
view the Greek cultural exhibit held recently
in the bank's lobby. The Greek exhibit was the
first in a series to be sponsored by the bank
to honor various ethnic groups in Chicago.
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HAVE YOU CONSIDERED

ON-LINE DATA TERMINAL
FROM YOUR OWN BANK
OR GROUP OF BANKS?

AVAILABLE NOW!

Proof Deposit

Demand Deposit Accounting
DDA With Cash Reserve
Installment Loans

Passbook Savings

Payroll Accounting

Time Open Accounting

C D Accounting

Christmas Club

Action Farm Record Keeping
General Ledger

Accounts Receivable

Account Numbering Proof & Transit

4 Convenient Data Centers
For Off Premises Processing

Decatur— Quincy— Effingham— Jacksonville

CONTACT US NOW FOR FURTHER INFORMATION
217/428-6661

The
Citizens National
Bank of Decatur

MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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We’re 71 years old this year and still as
excited about banking as we were in

1901. But today, we recognize
responsibilities are greater. E

that our
specially

when our community is undergoing
momentous changes and improvements.

After 71 years ...

We’re not just a bank, we’re a

beginning.

LhanNatia el Bak

OF EAST ST. LOUIS

Collinsville and Missouri Aves. * 271-6670

GREETINGS

TO THE

ILLINOIS BANKERS
ASSOCIATION

Visit Us
When in East St. Louis

C. J. ROGERS, President

DAN KUSSART, Vice President

FRANK R. McCAMISH, Vice President
DELMAR E. VALINE, SR., Vice President
LAWRENCE B. VANCIL, Vice President
THOMAS L. HALEY, Assistant Vice Presi-

dent
LOUIS E. TIEDEMAN, Assistant Vice
President

MEMBER FEDERAL DEPOSIT INSURANCE CORP.

WILLIAM H. KASSING, Assistant Vice
President

ROBERT E. KASSING, Cashier

WILLIAM J. RICE, Assistant Cashier and
Auditor

JOHN J. FAHRNER, Assistant Cashier
JAMES E. HAYES, Assistant Cashier

L. EDWARD PFEIFFER, Assistant Cashier
WILLIAM R. SMITH, Assistant Cashier

FIRST NATIONAL BANK

AT EAST

EDW ARDSVI

ST. LOUIS

LLE

NATIONAL

BANK
a n d jA u a t tfcm pcm y
EDWARDSVILLE, ILLINOIS
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Ruth Steinke
Of 50th NABW Convention

Is Chairman

Set for Chicago in Fall

Miss Ruth A. Steinke, assistant vice
president, National Boulevard Bank,
Chicago, is general chairman of the
National Association of Bank-Women
Inc.’s 50th-anniversary convention,
scheduled to be held September 17-20
in Chicago. Miss Evelyn M. Moore,
probate officer and assistant secretary,
LaSalle National, Chicago, is co-chair-
man.

Chairmen and co-chairmen of the
various committees are (all of Chicago
area):

Hospitality—Miss Mary Longbrake,
second vice president, Northern Trust;
Mrs. Ferris Beia, assistant vice presi-
dent, Marquette National.

Publicity—Miss Jeanne Hafner, staff
officer, First National.

Special events—Mrs. Joan D. Wynne,
advertising manager, Beverly Bank;
Mrs. Patricia B. LeNoble, assistant
cashier, Chicago City Bank.

Arrangements—Miss Rita M. Colu-
cio, second vice president, Exchange

NABW convention committee chairmen are
pictured on terrace of 111 East Wacker Drive
Building, location of association's national
headquarters in Chicago. Behind them across
Michigan Avenue Bridge are Wrigley Building
in foreground and Magnificent Mile in dis-
tance. Miss Ruth Steinke (center, foreground)
is general convention chairman. Seated with
her, I. to r., are: Mrs. Ferris Beia, co-chairman,
hospitality; Miss Jeanne Hafner, chairman,
publicity; and Miss Evelyn M. Moore, general
co-chairman. Standing, |. to r., are: Mrs. Pa-
tricia B. LeNoble, co-chairman, special events;
Mrs. Doris B. Rodstrom, co-chairman, arrange-
ments; Miss Mary Longbrake, chairman, hospi-
tality; Miss Rita M. Colucio, chairman, arrange-
ments; Miss Irene Keith, chairman, flowers and
decorations; Mrs. Ann Beno, chairman, regis-
tration; Mrs. Katherine Bragg, convention sec.;
and Miss Blanche Kirian, co-chairman, flowers
and decorations.
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invite dele-
sculpture at

Six NABW convention chairmen
gates to Chicago and Picasso
Civic Center Plaza. L. to r.( they are: Miss
Mary Longbrake, Miss Blanche Kirian, Miss
Jeanne Hafner, Miss Irene Keith, Miss Evelyn
M. Moore and Miss Rita M. Colucio.

National;, Mrs. Doris B. Rodstrom, per-
sonal banking manager, Beverly Bank.

Flowers and decorations—Muiss Irene
Keith, assistant cashier, Oak Park Trust;
Miss Blanche Kirian, second vice presi-
dent, American National.

Registration—Mrs. Ann Beno, per-
sonnel officer, Financial Management
Associates, Inc.

Convention secretary is Mrs. Kather-
ine Bragg, assistant cashier and corpo-
rate secretary, Tri-State Bank.

Mrs. Ruth D. Harrison, NABW pres-
ident, will preside over the convention.
She is assistant vice president, Irwin
Union Bank, Columbus, Ind. NABW
vice president is Miss Barbara Pendle-
ton, vice president, Grand Avenue
Bank, Kansas City. Miss Pendleton will
move up to president at the end of the
convention.

m LLOYD L. HEISER has been
named president of Southgate Bank,
Rockford. He succeeds Bruce F. Eshel-
man, who has resigned to become pres-
ident of Rockton Centre Bank of the
Northwest. Mr. Heiser had been cash-
ier and chief operations officer at Cen-
tral National and had been with that
bank 10 years.

Foreign Trade Seminar Held
By Northern Trust, Chicago

CHICAGO—Northern Trust, in co-
operation with the U. S. Department of
Commerce, recently sponsored a semi-
nar aimed at stimulating the sale of
U. S.-manufactured goods in foreign
markets.

One industrial product area of high
export potential, as determined by a

Commerce Department study, is that of
pumps, valves and compressors. About
35 specialists in export marketing rep-
resenting 25 midwestern companies
that manufacture these products par-
ticipated in the program. In addition,
several staff members of Northern Trust,
under the direction of the international
banking division, presented a discussion

of the bank’s range of international
financing and marketing services.
Northern Trust is the first bank in
the Midwest to be selected to partici-
pate in a program of this type. Bank
of America, San Francisco, and First
National City Bank, New York, also
have sponsored seminars in conjunction
with the Department of Commerce.

SINCE 1836

FIRST

ALTON,

a tce m a [/ /
SANK @TRUST COMPANY
3V A L T O N
ILLINOIS

CAPITAL ACCOUNTS OVER $5,500,000.00

HONORARY

SPENCER T. OLIN
Director, Oliti Corporation

M. W. SWAIM J.
Honorary Chairman
Board of Directors

Alton Box Board Company

DIRECTORS

M. OLIN
Honorary Chairman of the
Board and Director
Olin Corporation

DIRECTORS

R. H. LEVIS 1l
Chairman of the
Board of Directors

JOHN J. GAINER
Senior Vice President and
Trust Officer

PAUL B. AKIN
President
Laclede Steel Company

EDWIN J. SPIEGEL, JR.
President and Chief Executive
Officer

EUGENE ST. PETERS
Executive Vice President-
Treasurer
Mississippi Lime Company

M. RYRIE MILNOR
Chairman of the
Executive Committee

Alton Box Board Company

CHARLES NORMAN, JR.
President
Norman Brothers, Inc.

J. F. SCHLAFLY
Attorney

DR. M. PFEIFFENBERGER
Surgeon

JOSEPH WICKENHAUSER
Real Estate

GEORGE M. RYRIE
President

BEN C. VINE
Retired

Member Federal Deposit Insurance Corporation
Member Federal Reserve System

In Celebrating
10 Years of Better Banking
we welcome the
Illinois Bankers Convention
and extend a
cordial invitation to attend our
OPEN HOUSE

Sunday, May 21st, 1to 4 PM

Bank of

BETTER

4800 W. Main St.
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ELKIN KOLE ZALESKI
Seven Vice Presidents Elected

At Harris Trust, Chicago

CHICAGO—Harris Trust has an-
nounced a list of promotions including
seven new vice presidents.

Named vice presidents in the bank-
ing department were William C. Bettis,

Many call
Central National
the banker’s bank

PELLA

You're a banker with exciting
opportunities and dramatic
challenges ahead. But you
require a correspondent
relationship that provides

COoX BLESSING BETTIS
William C. Blessing, J.
Neal D. EIlkin, Martin F. Pella and
Chester J. Zaleski. Herman A. Kole
was appointed vice president in the
trust department.

Others advanced in the banking de-
partment were: Francis O. Mignano,
assistant vice president; David A. Beery,

David Cox,

This special kind of personal
involvement is rather unique for
a bank our size, and has helped
many of our correspondents
reach new heights.

professional advice and counsel,

as well as commitment.

At Central National you start
your relationship with a

It's just one of the many reasons
why Central National is already
Chicago'’s sixth largest bank
and growing.

professional banker who has the

experience necessary to make
sound judgments and the

authority to act.

Call a banker’s banker. . .
at (312) 782-2520, Ext. 747

P 120 South LaSalle Street
<3 Central National Bank Chicago, lllinois 60603
(312)782-2520
Member F.D.I.C.
82

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

commercial banking officer; W. Donald
DeMoss, John H. Laubscher, William
0. Schinagl and James W. Schnatterly,
international banking officers; A. David
Fieser and Terry J. Stocks, personal
banking officers; and Donald J. Zyck,
corporate services officer.

The trust department announced the
promotions of: James A. Graves, assist-
ant vice president; David H. Denby,
trust officer; John R. Hernandey, sys-
tems officer; and Brian F. Spengemann
and Robert Turpin, investment officers.

William M. Wilcox was named as-
sistant vice president in the investment
department’s representative office in
St. Louis, while Charles R. Jones was
elected investment officer in the New
York office. James S. Barr was elected
personnel officer.

Paycheck Planning Service
Helps Bank Customers
Make Ends Meet, Save $

Bank of Naperville, 111, recently in-
stituted a new service called Paycheck
Planning Program, a counseling service
to assist area residents having trouble
making ends meet or who are not sav-
ing as much money as they would like.

Assistant Vice President Wally E.
Zook, who is in charge of the program,
said, “The Paycheck Planning Program
should be a help to anyone whose bills
are more than their paycheck can cover
on a consistent basis, and to anyone
who isn’t saving the amount of money
he’d like to.”

The service is free to all Naperville
area residents and begins with a con-
fidential conference with the bank’s
“paycheck planners,” who help arrange
an income and spending schedule to
enable customers to get the most out of
their paychecks.

“In this conference,” Mr. Zook says,
“we Il need to know how much is com-
ing in and how it’s being spent. We
want to emphasize that a loan will
probably not be part of the solution.
We will try to plan paycheck disburse-
ments so that current expenses can be
met without additional borrowing.”

Mr. Zook explained that the bank
will not pay a person’s bills, but will
counsel the person on how the bills
should be paid. The program is open
to anyone needing it and they need not
be bank customers.

“Anyone can begin the program
simply by asking for it,” said Mr. Zook.
“It all starts with the conference, which
is completely confidential. There is no
commitment for bank services required
and any resident can discontinue the
program whenever he wishes.”

MID-CONTINENT BANKER for May 15, 1972



Trust Dept. Promotions Made
At Northern Trust, Chicago

CHICAGO—Northern Trust has
made several promotions in its trust de-
partment, including that of Richard P.
Tillack, who was advanced from second
vice president to vice president.

Promoted from assistant secretaries
to second vice presidents were Luke C.
Mazur, William L. Raub III, Lloyd E.
Clark and John S. Strahorn.

Named assistant secretaries were
Rruce W. Calvert, Ronald D. Harkness,
Richard W. Heiden, Miss Mary Ellen
Huggard and Thomas C. Towne.

m CENTRAL NATIONAL, Rockford,
has appointed Emery Stomfay-Stitz real
estate officer. He is also vice president
of Central National Realty Corp. Other
new appointments include Kenneth
W. Ralza, managing officer, retail ser-
vices, and Richard A. Schrom, opera-
tions manager.

m LOWELL M. HALL was elected
vice president-personnel at Lake View
Trust, Chicago. He formerly was per-
sonnel officer at First National, Evan-
ston. Michael L. Valdez was promoted
from assistant cashier, operations, EDP
division, to assistant vice president. He
has been with the bank since 1965.

m ARCHER NATIONAL, Chicago,
promoted Mrs. Jean Sewick to assistant
vice president. She is responsible for
all public relations activities for the
bank. She came to the bank in 1965
and was elected an assistant cashier
last year.

BAI Plans Workshop Series,
Bank Security Seminar

The Bank Administration Institute is
planning a workshop series at its head-
quarters in Park Ridge, 111, May 31-
June 2.

The workshops will be held in con-
ference style with groups of no more
than 15 participants, each having at
least one year’s experience in the spec-
ified topic.

The workshops will cover bank cor-
porate financial planning, improving
manpower utilization, managing bank
operations, managing the bank tax func-
tion, operational auditing and corporate
trusts, audit and control.

BAI also will hold a bank security
seminar at its headquarters June 7-9.
The three-day meeting will feature
formal presentations by leading bank
security officers followed by small group
discussions according to bank size.

Myron H. McBryde, chairman of
BAI's bank security commission, and
chief security officer, Wachovia Bank,
Winston-Salem, N. C., will chair the
seminar.

Greetings
to the

lllinois Bankers Association

OFFICERS

C. A. HEILIGENSTEIN—Chairman ol the Board
WILLIAM S. BADGLEY— President

DEAN E. KAMPER— Executive Vice President
G. W. PARDEE—Senior Vice President

R. ROY MARTIN—Senior Vice President

G. THOMAS ANDES—Cashier

JOSEPH P. RHEIN—Vice President

LOWELL G. BURGER—Vice President & Trust

Officer
JAMES D. JOLLEY—Assistant Vice President
KENNETH HAEUBER—Assistant Vice President
CHARLES STAFFORD—Assistant Vice President

EVERETT KASSING—Assistant Vice President &
Trust Officer

QUINTEN E. SPIVEY—Trust Officer
GEORGE R. KLANN—Auditor

DOUGLAS DISTLER— Assistant Auditor
KARL HEIDINGER— Manager, Accounting

MARION HOERING—Assistant Manager,
Accounting

MARY E. CORW IN —Secretary to the Board

MELVIN F. WECK— Manager, Data Processing
Operations

WALTER S. POHL—Assistant Manager, Data
Processing

ERIC SCHAEFFER— Manager—C

RAYMOND R. IRWIN—Manager, Farm Service
Department

ARTHUR H. BOLLER, JR.—Assistant Cashier
THOMAS F. HECK—Assistant Cashier

E. WILLIAM PARKER—Assistant Cashier
CONRAD REEB— Assistant Cashier

ELEANOR FOHL— Manager, Drive-In Facilities

LOUIS A. MILLER— Manager—Scott Air Force
Base Facility

DOROTHY DRESSEL—Assistant Manager—Scott
Air Force Base Facility

GLENN C. HOLTZ— Manager Consumer Credit
DAVID A. MEHRMAN—Consumer Credit Officer

DONALD R. MELHORN—Consumer Credit
Officer

STEVE MARSHO—Consumer Credit Officer

WARREN J. WIECHERT—Consumer Credit
Officer

GERALD J. ZACHARSKI—Consumer Credit
Officer

RICHARD NOELKEN—Consumer Credit
Collection Officer

HERMAN J. ZACHARSKI—Consumer Credit
Collection Officer

RICHARD V. HUSTED— Manager—Credit Card
Department

EUGENE E. TRILLER—Assistant Manager—
Credit Card Department

:ction, Credit Card Department

FIRST
NATIONAL
BANK

OF BELLEVILLE

Public Square, Belleville, lIl.

MEMBER FDIC

PEOTONE STATE BANK

PEOTONE,

ILLINOIS

Serving Eastern Will County Since 1916
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Your men from American Fletcher

J. Joseph Tuohy
President
American Fletcher
Corporation
Vice-Chairman
American Fletcher
National Bank A

Larry J. Hannah
Vice President

Dan S. Dugan
Division Officer

Frank E. McKinney, Jr.
President

Robert M. Cordell
Assistant Vice President

James A. Rush
Division Officer

These American Fletcher officers have
helpful to you and your bank. You’ll have

help make things happen.

J. Albert Smith, Jr.
Senior Vice President

Sidney E. Baker, Il
Division Officer

Roger A. Young
Division Officer

ideas which can be
a chance to accumu-

late those ideas firsthand at the Indiana Bankers Association
Convention, June 13, 14, and 15 at French Lick. You'll also get

more chances to pull some strings for fun and profit.

Indiana Division
A FN B American Fletcher National Bank
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FRENCH LICK, June 14-15

Headquarters-FRENCH LICK-SHERATON HOTEL

PROGRAM

FIRST SESSION, 9:30 a.m., June 14

Call to Order and President’s Message—ROBERT W. RENNER, presi-
dent, Indiana Bankers Association, and president, Citizens State
Bank, Hartford City.

Treasurer’s Report—C. LLOYD GRIFFIS, treasurer, Indiana Bankers
Association, and president, Old-First National Bank, Bluffton.

Meeting of Members of American Bankers Association—JON S. ARM-
STRONG, ABA state vice president and president, St. Joseph Valley
Bank, Elkhart.

Adoption of Articles of Incorporation and By-Laws.

Address—ALLEN P. STULTS, president, American Bankers Associa-
tion, and chairman, American National Bank & Trust Co., Chicago.

Address—MRS. RUTH J. HARRISON, president, National Association
of Bank-Women Inc., and assistant vice president and director of
advertising and public relations, Irwin Union Bank & Trust Co., Co-
lumbus.

SECOND SESSION, 9:30 a.m., June 15

Call to Order—ROBERT W. RENNER.

Report of Nominating Committee—PHILIP W. MeCAULEY, chairman,
nominating committee, and president, Madison Bank & Trust Co.

Election of Officers.

Address—FREDERICK W. DEMING, vice president and chief econo-
mist, Chemical Bank, New York City.

Address—EDWARD R. GAVENUS, president, American Institute of
Banking, and vice president, First National Bank of Eastern Pennsyl-
vania, Wilkes-Barre.

Address—JOHN BRADEMAS, U. S. Congressman, Third District of
Indiana.

Adjournment.
MID-CONTINENT BANKER for May 15, 1972

President

RENNER

Robert W. Renner, IBA pres., is pres., Citizens
State, Hartford City. He became a banker

in 1941, spent several years in the Air

Force and returned to banking in 1946. Mr.
Renner was with South Bend and Muncie
banks before joining Citizens State in 1959.

Vice President

DINKINS

Paul N. Dinkins, assn, v.p., is pres., Irwin
Union Bank, Columbus. He is a graduate

of the Graduate School of Banking at the
University of Wisconsin and has served IBA
as ch., senior management committee, and
member of convention program, bank study
and legislative committees.

Treasurer

GRIFFIS

C. Lloyd Griffis, IBA treas., is pres., Old-First
National, Bluffton, which he joined as

v.p. in 1963. Prior service was with Van
Wert (0.) National and Marion (Ind.)
National. Son David is with Fort Wayne
National.
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COOL REFRESHMENTS AND
A WARM RECEPTION
AWAIT YOU ...

Atthe Indiana National Bank Cabana
until 4:30 p.m. and afterwards, Tag-
gert Hall until 12:30 a.m.

We extend a cordial invitation to all
IBA members to revive the warmth
and gaiety of the gay nineties with
all the executives and officers of
Indiana National Bank. And don't
forget to pick up your free garter.

The Bank. Indiana National.
Member FDIC

The Bank. Indiana National. One Indiana Square, Indianapolis, Indiana 46204
MID-CONTINENT BANKER for May 15, 1972



Gay 90s To Be Theme
Of IBA Convention

The 75th annual convention of the
Indiana Bankers Association will con-
vene at the French Lick-Sheraton Ho-
tel June 14-15. Theme will he the Gay
'90s.

The theme will be carried out ex-
tensively at the Thursday evening ban-
quet June 15, when entertainment will
be provided by the Red Garter Band
from the Red Garter Club in Chicago.

The Wednesday evening banquet
will feature Arthur J. Holst, speaking
on “The Challenge of a Pro.” Mr. Holst
is from Peoria Heights, 111

The annual men’s golf tournament
will tee off on Wednesday, June 14,
and the women’s golf tournament and
putt-putt contest will be held on Thurs-
day, June 15.

A women’s luncheon on Wednesday
will feature noted Brown County artist
W. Harold Hancock. Mr. Hancock will
do some humorous sketches and give
away a framed painting at the conclu-
sion of the luncheon.

Committees. Chairman of the con-
vention program committee is James
P. Coplen, president, National Bank,
Logansport. Serving on the committee
are William A. Bowen, president, Calu-
met National, Hammond; Terrence D.
Brennan, executive vice president, St.
Joseph Valley Bank, Elkhart; Robert
H. Brown, president, Mutual Trust &
Deposit Co., New Albany; Robert E.
Carter, senior vice president, National
City Bank, Evansville;

lvan W. Dudley, president, Green-
field Banking Co.; Thomas J. Finnerty,
president, Terre Haute Savings Bank;
Herman H. Krueckeberg, president,
First State, Decatur; P. Joseph Schmith,
vice president, Citizens National, Tip-
ton; and Lawrence E. Sharp, president,
Union County National, Liberty.

Chairman of the women’s convention
program committee is Mrs. Robert W.
Barger (president, Fairland National).

Convention program committee plans are made by these men. Foreground (from |) Herman H.
Krueckeberg, P. Joseph Schmith and Lawrence E. Sharp. Seated (from 1) are William A. Bowen,

Thomas J. Finnerty,

IBA Treas. C. Lloyd Griffis, IBA Pres. Robert W. Renner, Conv. Ch. James P.

Coplen and IBA Exec. Mgr. Robert C. Nelson. Standing (from 1) are IBA Sec. Jan N. Zigler, lvan
W. Dudley, Terrence D. Brennon, IBA V.P. Paul N. Dinkins and Robert H. Brown.

Serving on the committee are Mrs.

Robert H. Brown (president, Mutual
Trust & Deposit Co., New Albany);
Mrs. Thomas E. Conner (executive

vice president, cashier and assistant
trust officer, American State, Ligonier);
Mrs. John L. Conway (executive vice
president, First-Cannelton National,
Cannelton); Mrs. Paul N. Dinkins
(president, Irwin Union Bank, Colum-
bus); Mrs. William E. Etcheson Jr.
(vice president and trust officer, Tri-
County Bank, Roachdale);

Mrs. Wayne E. Firestone (president
and trust officer, State Bank, Renssela-
er); Mrs. C. Lloyd Griffis (president,
Old-First National, Bluffton); Mrs. Wil-
liam R. Irwin (vice president and trust
officer, Farmers Bank, Frankfort); Mrs.
Robert C. Nelson (IBA executive sec-
retary, Indianapolis); and Mrs. Robert
W. Renner (president, Citizens State,
Hartford City).

m AMERICAN FLETCHER NA-
TIONAL, Indianapolis, has renamed
two of its downtown offices. East Street
Center, located one block from the In-
dianapolis Sports Arena now under
construction, was renamed the Arena
Center. The former West Street Center
is now called Convention Center. It is

Planning women's convention events are (seated, from 1) Mrs. Sharon Gosnell (IBA staff mem-

ber), Mrs. Robert W. Barger (committee ch.), Mrs. William E. Etcheson Jr., Mrs.

Robert H. Brown,

two blocks west of the new Indianap-
olis Convention Center.

m ARTHUR J. DECIO has been elect-
ed a director of American Fletcher Na-
tional, Indianapolis. He is chairman
and president of Skyline Corp., Elkhart,
manufacturer of mobile homes.

m DAVID P. MALAK, manager, Miller
Office, Bank of Indiana, Gary, was pro-
moted from assistant cashier to assist-
ant vice president. He has been with
the bank since 1967. Miss Karen A.
Campbell, with the bank since 1959,
was appointed assistant cashier. She
is teller supervisor in the Glen Park
Office.

m OLD NATIONAL, Evansville, has
elected Robert Carlton a trust officer.
He works in the areas of estate plan-
ning and pension profit-sharing plans.

Robert Schram Nears End of Term
On ABA Executive Council

The term of Robert M. Schram on
the ABA’s executive council will ex-
pire this year. Mr.
Schram is presi-
dent, Peru Trust
Co.

He joined his
bank in 1959 as a
vice president, fol-
lowing a farming
career with em-
phasis on broiler
operations. He has
been chairman of
the IBA agricul-
tural committee, vice president and
president of the association. He was
named Peru man-of-the-year in 1955
for his many civic activities.

He is currently serving as vice chair-
man of the Indiana Port Commission

SCHRAM

and is a graduate of the Graduate

Mrs. Wayne E. Firestone and Mrs. Paul N. Dinkins. Standing (from 1) are Mrs. Robert C. Nelson R . .
School of Banking at the University of

(wife of IBA exec, mgr.), Mrs. Wiliiam R. Irwin, Mrs. Thomas E. Conner and Mrs. Robert W. . 3
Renner. Wisconsin.
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Stults, Harrison, Deming
In IBA Speaker Lineup

Among the speakers at the Indiana

Bankers Association convention will be
Allen P. Stults,
ABA president;
Mrs. Ruth J. Har-
rison, NABW presi-
dent; and Fred-
erick W. Deming,
economist.

Mr. Stults joined

American National,
Chicago, when it
opened in 1933. He
became a director

of the bank in 1957,

president in 1963, chief executive of-
ficer in 1968 and chairman and CEO
in 1969. He is a past president of the
Illinois Bankers Association and served
as ABA vice president last year.

Mrs. Harrison joined Irwin Union
Bank, Columbus, in 1956 as a loan in-
terviewer. She was named manager of
the charge account department in 1957
and of the new accounts department in
1960. In 1962 she was appointed direc-
tor of public relations and advertising.
She continued to hold the latter post
when she was elected cashier in 1963
and assistant vice president in 1966.
She has served as a member of the
IBA women in banking committee and
was NABW vice president last year.

Mr. Deming began his professional
career with the St. Louis Fed. He sub-
sequently served with the Minneapolis

Fed as president and as Under Secre-
tary of the Treasury. He recently
joined Chemical Bank, New York, as
vice president and chief economist.

Desirable Characteristics
(Continued from page 18)

his wits against today’s sophisticated
embezzlers and hope to cope with the
many “angles” these embezzlers em-
ploy?

It also should be emphasized that
purely mechanical performance, lack-
ing imagination and sensitivity, will not
obtain the results that characterize
well-executed audits, but personal in-
genuity—properly applied—will great-
ly enhance the effectiveness of any au-
dit program. Auditors should not limit
their audit functions to those listed in
the “manual,” but should expand all
“standard” procedures to fit the occa-
sion.

The “Mini-Bank” Auditor? Ideally,
all banks should have full-time internal
auditors, accountable only to the board
of directors. Unfortunately, this is not
always economically feasible for many
small banks—such banks’ operations
simply not justifying the salary expense
of full-time internal auditors. However,
there is a solution for small banks, too.

For even though a bank may be too
small to hire a full-time internal audi-
tor, the directors should designate an
officer or employee to be primarily re-
sponsible for the establishment and
maintenance of effective audits and in-
ternal controls. For a program of audit-
ing and internal controls cannot func-
tion effectively unless someone is
charged with the responsibility for its
execution. This individual can be an
officer or an experienced employee, but
in any event he must be granted suffi-
cient authority to perform the duties
of the position, and he must have the
active support of management. His su-

THE

A D I S O N

pervisory responsibility will consist of
selection of other bank officers and em-
ployees to participate in the audit and
control function, maintenance of ade-
guate records of audits conducted and
controls installed and effected, and
preparation and submission of periodic
reports to the directors, or applicable
committee thereof, setting forth the au-
dits conducted and the controls so in-
stalled and their functioning.

Who’s going to audit the auditor?
You've heard that question asked!

The principal function of the auditor
is to safeguard the bank’s assets. If he
is assigned other duties, they should
not be in conflict with this function.
When he engages in operations and
initiates accounting entries, signs offi-
cial checks, etc., his dual capacity
might tempt him to take advantage of
the situation. Accordingly, to the maxi-
mum extent practicable, he should be
removed from these operating duties.
In extremely small banks, where this
is not feasible, a plan of rotation of au-
diting duties and responsibilities should
be considered.

Conclusion. Perhaps it is no longer
necessary to continue to speak in ghost-
like terms and definitions when speak-
ing of a modern bank auditor’s profile.

The main purpose of bank auditing
is prevention of embezzlements and—
if embezzlements do occur—their de-
tection before they become catastroph-
ic in size. It follows, then, that the
bank auditor should devote his talents
to these two prime functions—preven-
tion and early detection of defalcations.

We have touched but very lightly
on only a few of the desirable charac-
teristics to be found in the bank audi-
tor who is to function acceptably in to-
day’s sophisticated banking world. But
perhaps the trend we have begun here
will inspire bankers across the country
to the realization that the job of inter-
nal bank auditor is one demanding of
the very best in one’s character, alert-
ness, ingenuity and professional ability.

B A N K

& TRUST CO.

MADISON, INDIANA

A Full Service Bank —Serving A Progressive Community

(Member F.D.I.C.)

Home of the July 1-2, 1972 World Championship Regatta
and the New 'Miss Madison' Unlimited Hydroplane
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THE MODULAR BANK...
Without the modular look!

A NEW CONCEPT that gives you completely customized
design with all the benefits of modular construction . ..
better quality, lower cost, significant savings in time and

trouble . . . And with clear spans up to 40 feet!

BAVIS
MID-CONTINENT BANKER for May 15, 1972
Digitized for FRASER
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The system of tomorrow — Available Now!

If you ever plan to construct another bank building, you'l
want to know about the exclusive new Bavis System ... a
“breakthrough” that makes conventional bank construc-
tion obsolete. For full information, write or phone TODAY.

E. F. BAVIS
S ASSOCIATES,
INCORPORATED

2643 HIGHLAND AVENUE
CINCINNATI, OHIO 45219
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FASTEST GROWING KID
IN THE SOUTHEAST

At just 8 years old we have over 250 correspondent accounts. Offering
more than the usual correspondent services plus working harder for
our customers has kept us growing. Give us a call. Our Alabama
WATS number is 1-800-292-8534. Our Southeastern WATS number is
1-800-633-6573. We’re the bank bankers bank with.

Gatd Barkad Tnda Gy

BIRMINGHAM. ALABAMA

Member FDIC
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Alabama Convention

Birmingham—May 17-19

Headquarters-BIRMINGHAM CIVIC CENTER

PROGRAM

FIRST SESSION, 9:30 a.m., May 18

Call to Order—MRS. MARY GEORGE WAITE, president,
Alabama Rankers Association, and chairman and presi-
dent, Farmers & Merchants Bank, Centre.

Invocation.

Appointment of Committees.

Presentation of Head Table.

Report of Executive Vice President—HOWARD J. MOR-
RIS JR., Montgomery.

Address—MARILYN VAN DERRUR.

Recess.

Report of Young Bankers Section.

Address—K. A. RANDALL, president and chief executive
officer, United Virginia Bankshares, Inc., Richmond.

Summary of Committee Reports—HAROLD O. GLASS,
first vice president, Alabama Bankers Association, and
president, Bank of Thomasville.

Report of Trust Division.
Report of Alabama Bankers Educational Foundation.
Announcements.

SECOND SESSION, 9:30 a.m., May 19

Call to Order—MRS. MARY GEORGE WAITE.
Presentation of Head Table.

Address of President—MRS. MARY GEORGE WAITE.
Meeting of American Bankers Association Members—

FRANK M. MOODY, vice president for Alabama and
chairman, First National Bank, Tuscaloosa.

Address—WILLIS W. ALEXANDER, executive vice pres-
ident, American Bankers Association.

Recess.

Report of State Legislation Committee.

Summary of Committee Reports—J. M. BARRETT, second
vice president, Alabama Bankers Association, and presi-
dent, First National Bank, Wetumpka.

Address—JOHN SPARKMAN, United States senator from
Alabama.

Report of Resolutions Committee.

Report of Convention Location Committee.

Unfinished Business.

New Business.

Adjournment.

President

WAITE

Mrs. Mary George Jordan Waite, AlaBA
pres., became ch. & pres.. Farmers & Mer-
chants Bank, Centre, in 1957. She has
been ch. of the association's public rela-
tions and legislative committees. Mrs.
Waite was named one of 12 outstanding
bank women in U. S. in 1961.

Vice President

GLASS

Harold O. Glass, assn. 1st v.p., entered
banking in 1946 and, in 1952, joined
Bank of Thomasville, where he is pres.
He is past ch.. Group Six, and past pres.,
Junior Bankers Section. He has headed
preparedness and forestry committees of
AlaBA.

2nd Vice Pres.

BARRETT

J. M. Barrett, assn. 2nd v.p., is president,
First National, Wetumpka, which he joined
in 1941 as teller. He is a former group
chairman and has served on various
committees of AlaBA.
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Want this
Experienced
Banker and over
500 others working
for you throughout
Alabama?

Cali Area Code 205

262 -5711

and ask for

Frank A. Plummer
Chairman of the Board,
Chief Exeeutive Officer

First National Bank
of Montgomery

Montgomery, Alabama
205 262-5711
Your Capital City
Correspondent

Member FDIC
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Speakers, Entertainment
Crowd Convention Calendar

For Alabama Bankers

BIRMINGHAM—Two prominent
banking figures, a key senator and a
former Miss America will be featured
speakers at the 79th annual convention
of the Alabama Bankers Association,
meeting here May 17-19.

The banking figures are K. A. Ran-
dall, president and chief executive of-
ficer, United Virginia Bankshares, Inc.,
Richmond, and former FDIC chair-
man, and Willis Alexander, executive
vice president, American Bankers Asso-
ciation, and former Missouri banker.
The senator is Alabama’s John Spark-
man, chairman, Senate Banking, Hous-
ing and Urban Affairs Committee, and
long-time legislator. The former Miss
America is Marilyn Van Derbur.

Mr. Randall served with the FDIC
from 1964 to 1970, all but one of those
years as chairman. Earlier he was pres-
ident of State Bank, Provo, Utah,
which he joined in 1947. He has served
in official capacities with the Utah
Bankers Association, Utah Chapter of
BAI, Mountain States Chapter of Rob-
ert Morris Associates, the Western In-
dependent Bankers Association and
ABA.

Mr. Alexander is a former president
of the Missouri Bankers Association
and served as ABA president in 1968-
69. He took his present ABA post im-
mediately after retiring as head of the
ABA. He joined Trenton (Mo.) Trust
in 1947 and became president of the
bank in 1960.

Senator Sparkman, reared on a farm
near Hartselle, Ala., holds BA, MA and
LLB degrees from the University of
Alabama. He was admitted to the bar
in 1923 and practiced law in Huntsville
and taught school before being elected
to Congress in 1936. He served five
House terms and his legislative record
included sponsorship of such measures
as the farm-tenant purchase program,
rehabilitation loans for small farmers
and lower interest rates for farm loans.
He was a champion of TVA and REA
programs and also supported aid for
schools without federal control, aid for

SPARKMAN ALEXANDER

Danny Davis and his Nashville Brass will be
featured at Thursday evening convention party.

older citizens and wider social security
benefits. He was elected to the Senate
in 1946 and was candidate for Vice
President of the U. S. in 1952.

Miss Van Derbur is a former Miss
America and has served as television
hostess of the Miss America pageant
for several years. She also serves as the
United Air Lines youth speaker.

Entertainment. Convention enter-
tainment begins on Wednesday night,
May 17, with a kick-off party entitled
“Americana Night.” The Four Fresh-
men will be featured in a program that
includes 100 years of fun, music and
entertainment. Location is the Birming-
ham Civic Center.

Thursday evening is “Festival Time,”
with a festival of arts decor, food,
dancing and entertainment with Danny
Davis and the Nashville Brass.

Bank of Knowledge. The popular
convention feature “Bank of Knowl-
edge,” at which delegates are given op-
portunities to throw questions at
knowledgeable bankers, will be held
Thursday afternoon, May 18.

Committees. General chairman for
the convention is Guy H. Caffey Jr.,
president, Birmingham Trust National.
Vice chairman is Glenn W. Giddings,
senior vice president, same bank.

Committee chairmen include D. E.
Boomershine, vice president, Birming-
ham  Trust National—arrangements
and entertainment; Leonard C. Skelton,
vice president, First National—golf;

VAN DERBUR RANDALL
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Unfortunately,
this may well be the only way
that some of you will ever see your
correspondent banker.

Itjust may take problems. (Besides,
an electronic miracle no one minds being
someday for you to taken out to lunch
meet the man face to now and then.)
face (if you can call It may seem that
it that). First National is old-

And the odds are fashioned in this day
if you ever do need to and age,but
get together, you can we’re just
bet that it’ll be in trying to
his office and not maintain
In yours. some human

At First National it’s a lot contact in
different.We visit every single correspondent
correspondent regularly. banking.We think it matters.

And we look forward to Yes indeed, the telephone

seeing him. Because itreally is agreat invention. And the
gives us the opportunity to picturephone,® even greater.
sit and talk things over, man But they’ll never be as great

to man. as people in person.
We make an honest effort So, we’ll see you all soon.
to try and help him solve his  In person.
RArstNstiad Baka Miale
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R. H. Woodrow Jr., chairman, First Na-
tional—housing; Lloyd G. Rains, senior-
vice president, Central Bank—registra-
tion; George Murphree, chairman, Na-
tional Bank of Commerce—publicity;
John Alexander Jr., president, City Na-
tional—transportation; and Mrs. M. E.
Moor Jr., wife of the president of First
National—women’s entertainment. All
are from Birmingham.

Exec. Management Board Named
By Central & State Nat'l Corp.

BIRMINGHAM—Central & State
National Corp. of Alabama, holding
company for Central Bank and State
National, Decatur, has formed an ex-
ecutive management board.

Members of the board are: Harry B.
Brock, holding company president, and
president, Central Bank; W. R. Collins,
executive vice president, State Nation-
al; B. N. Hunter, chief administrative
officer and executive vice president,

State National; Lloyd G. Rains, chief
administrative officer and senior vice
president, Central Bank; and Clyde N.
Tate, holding company vice president
and senior vice president in charge of
marketing, Central Bank.

Harry B. Brock said, “The new exec-
utive management board will increase
management efficiency and speed oper-
ating decisions.” The board will have
authority over all matters not requiring
action by the holding company board
of directors.

m JAMES T. WAGGONER JR., di-
rector of governmental affairs, Central
Bank, Birmingham, has assumed addi-
tional duties as director of the indus-
trial development department. The new
department, which is the first in north
Alabama according to bank officials,
will offer plant location services. In
other action, Central Bank announced
plans to open a new branch in the
Brookwood Mall Shopping Center in
September.

a gain...
again!

MARCH 31 TOTAL RESOURCES
1972 $53.2 MILLION
1971 365 MILLION
1970 281 MILLION
1969 26.8 MILLION

1968

our resources behind you . .

224 MILLION

. our hankers beside you .

that’s what people banking is all about . . .

M PEOPLES BANK & TRUST CO.

P.0. BOX 295

MONTGOMERY. ALABAMA 36101

(205)264-8441

MEMBER FDIC.

MUNICIPAL BONDS
CORPORATE SECURITIES
INDUSTRIAL DEVELOPMENT REVENUE BONDS

Member
MIDWEST STOCK EXCHANGE

HENDRIX, MOHR & YARDLEY, INC.

First National—Southern Natural Building

Birmingham, Alabama
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Union Bank Building
Montgomery, Alabama

Exchange Security, Birmingham,
Elects First Two Women VPs

BIRMINGHAM-—Exchange Security
has appointed Mrs. Helen S. Bum-
gardner and Mrs. Sallie Mae Jones as
the first two women vice presidents of
the bank.

Mrs. Bumgardner, manager of the
Bessemer Office, began her banking
career with American Bank, Bessemer.
She became an assistant vice president
and assistant manager of the Bessemer
Office when American Bank merged
with Exchange Security in 1959.

Mrs. Jones is an officer in the loan
department at the Five Points South
Office. She joined Exchange Security in
1934.

In other action, Lee Styslinger Jr.
was elected a director. He is president
of Altec, Inc., and of Altec Manufactur-
ing Co.

Smith Joins Central Bank

BIRMINGHAM—Thomas B. Smith
has joined Central Bank as correspon-
dent loan officer.

Mr. Smith formerly was an FDIC
bank examiner, working in Tennessee,
Mississippi, Alabama, Georgia and
Florida. He holds a degree from the
University of Alabama.

m BIRMINGHAM TRUST NA-
TIONAL recently named three new as-
sistant cashiers. They are: Miss Joanne
S. Farris, commercial loan department;
Clarke H. Gillespy, metropolitan di-
vision, business development depart-
ment; and Donald S. Lundy, assistant
manager, Five Points West Office.

m CITY NATIONAL, Birmingham, has
opened its new Pinson Valley Branch.
The branch’s original building is of
portable construction and later will be
replaced by a permanent building.
Edward C. Scruggs is branch manager.

m BIRMINGHAM TRUST has ap-
pointed Mrs. Rebecca Cantrell assistant
vice president. She is manager of the
new Green Springs Branch and has
been with the bank 12 years.

m JOHN E. WILKS JR. has been
named vice president of State National’s
Decatur Office. He joined the bank in
1966, was named assistant cashier in
1968 and assistant vice president in
1970.

m B. M. SIMMS has been elected vice
president in charge of commercial loans,
Bank of Huntsville. Previously, he was
president and chief executive officer,
Greenville Bank.
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for all your
correspondent
banking needs

in South Alabama
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Shown leaving the American National to give personal-
ized service to correspondent banks are Vice Presidents

Robert E. Schuster, James M Hirs (seated) and
William C. Doty.

A m erican

[Rational

Trust Comparny
Mobile, Alabama ¢ Member F.D.I.C.
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Farmers & Merchants

Bank

Centre, Alabama

Capital & Surplus
$700,000.00

Cherokee's Largest

Mrs. Mary George Jordan Waite, President

THE FIRST NATIONAL
BANK OF OPP

Opp, Alabama
C. Carroll Pierce, President

Total Resources

Over $24 Million
QOur 67th Year

Member F.D.I1.C.

“Your Bank of

Personal Service”

Richard E. Otriver

President

Member
FDIC

I J}merican dational Bank
HUNTSVILLE, ALABAMA
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Firm Moves to New Building

Hendrix, Mohr & Yardley, Inc., investment se-
curities firm, has moved its home office in
Birmingham to the new First National-South-
ern Natural Building. In addition, the firm
also has offices in the new Union Bank Build-
ing in Montgomery. Officials of Hendrix, Mohr
& Yardley pictured above are: (standing from
1) Robert H. Cochrane IIl, Frank T. Kennedy
and George W. Porter Jr.; (seated from )
Thomas K. Yardley and James R. Hendrix.

m HENDERSON NATIONAL, Hunts-
ville, announced the following officer
promotions: J. L. Kenney, from vice
president and cashier to senior vice
president; H. L. Pruitt, from vice presi-
dent and auditor to vice president and
cashier; Harold Miller, from assistant
cashier to auditor; and Don Smith,
from assistant cashier to assistant vice
president.

Competition
(Continued from page 62)

namely, that the single greatest benefit
banking can render to the public is the
assurance that the public is served by
a fully competitive banking and fi-
nancial industry.

Where is the banking leader today
who is concerned with this matter?
Isn’t it ironic that when leadership does
appear it comes, of all places, from the
regulatory agencies? This was the case,
for example, for a brief time in the
early 1960s. Despite all the criticism
of Comptroller Saxon’s particular way

of going about things—and some of
these criticisms were warranted—it is
nonetheless true that he stood un-
abashedly for freeing the banking sys-
tem from the constraints of the 1930s
and for more competition. His successor,
Comptroller Camp, along with FDIC
Chairman Wille, today display much of
the same vigor in their pursuit of a
more competitive system. Obviously
there are differences in the ways in
which these gentlemen view the most
desirable banking structure, but of their
interest in a more competitive system
there is little doubt.

Of course, if every bank were con-
vinced that the best policy for the in-
dustry was to hold tight to what it has,
to minimize competition, to maintain or
build even higher the protective walls
around its market, then the lack of
initiative, so far as the industry is
concerned, would be warranted.

But the fact of the matter is that
there are many banks that chafe
under the existing system. There
are many banks that want to com-
pete. And these are found not only
among the giants. Time and again |
am told by small-sized banks that they
want to be rid of limitations on their
ability to compete-—whether these limi-
tations are in the form of branching re-
strictions, interest regulation or what
have you. They are willing to take their
chances in knock-down, drag-out battles
with other bankers and with thrift insti-
tutions—and they are convinced they
will win.

In summary, then, | see a far more
competitive world in the future than
exists today. Whether commercial bank-
ing, as an industry, supports or opposes
this development is, to some extent,
immaterial. It is coming.

It is a world which, in my view, is
ideally suited to the vigorous, inno-
vative commercial bank. It will be an
uncomfortable world, indeed, for those
banks that have been relying on the
anti-competitive props of the 1930s. = *

UNDERWRITERS
DISTRIBUTORS
DEALERS

State, Municipal, County & District Bonds
Obligations of Authorities
Public Utilities & Industrial Bonds
Preferred & Common Stocks

D erivey P erry & Compaimy inc.

2023 FIRST AVENUE, NORTH

Montgomery
326-3491
Selma
872-2694

BIRMINGHAM, ALABAMA—RHONE 252-9061
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for Henry or Tommy...
you get thewhole team.

Henry Schaub and Tommy Praytor of our
Correspondent Banking Department are always
ready to help you. And they should be.

Because, just for the asking, they have

the full support of experienced people in every
department. Bond people. Computer people.
Operations and lending people. Trust, foreign
trade, oil, business development, advertising and
personnel people. So, the next time you need help,

ask for Henry or Tommy. And get the whole team

at Merchants National Bank, P.O. Drawer 2527,

Mobile, Alabama 36601, (205) 438-1711.

Here are three members of the team.

Victor Lott, Petroleum Guy Faulk, Trust James Oliphant, Foreign

Merchants National Bank of Mobile
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For your Correspondent Banking needs on the Mississippi Gulf Coast and in South
Mississippi, call the Hancock Bank Correspondent Bank Department. Fast clear-
ance on Gulf Coast items, computer and investment services, and daily courier ser-
vice. Call us today, or whenever we can help you, at 601/863-1621. Let us be
YOUR Correspondent bank on the Mississippi Gulf Coast.

Hancock Ban!

Gulfport, Mississippi 39501

Member Federal Deposit
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President

McGIVAREN

C. S. McGivaren, MBA pres., is pres.,
Bank of Clarksdale. A graduate of the
Graduate School of Banking at the
University of Wisconsin, he also holds a
BA degree from Southwestern of
Memphis and a MA from Peabody
College, Memphis. He is a former
educator.

Vice President

WHITEHEAD

J. C. Whitehead Jr., MBA v.p., is pres.,
Bank of Mississippi, Tupelo. He was

a junior college instructor before joining
the bank in 1951. He became pres, in
1960. Mr. Whitehead is a graduate

of Mississippi State University and the
School of Banking of the South at
Louisiana State University.

Treasurer

SEAL

Leo W. Seal Jr., MBA treas., is pres.,
Hancock Bank, Gulfport. He joined the
bank in 1947, was named a.c. in
1951, a.v.p. in 1953, v.p. in 1955 and
pres, in 1963. He is a past pres, of the
Junior Bankers Section and the
Mississippi Economic Council.

MID-CONTINENT BANKER for May

Mississippi Conv

Biloxi, May 20-23

Headquarters-BUENA VISTA HOTEL

PROGRAM

FIRST SESSION, 9:15 a.m., May 22

Call to Order and Invocation.

Executive Committee Report—J. C. WHITEHEAD JR,,
chairman of committee, vice president, Mississippi Bank-
ers Association, and president, Bank of Mississippi, Tu-
pelo.

Financial Report—LEO W. SEAL JR., treasurer, Missis-
sippi Bankers Association, and president, Hancock Bank,
Gulfport.

Chair of Banking Report—DR. J. VAN FENSTERMAKER,
head of chair, University of Mississippi.

Junior Banker Section Report—WILMER H. WHITTLE,
president of section and president, Newton County Bank.

Standing Committee Reports.

Address—HORACE STEELE, state bank comptroller, Jack-
son.

SECOND SESSION, 9:30 a.m., May 23

Call to Order and Invocation.

President’s Address—CRAWFORD S. McGIVAREN, pres-
ident, Mississippi Bankers Association, and president,
Bank of Clarksdale.

Report on School of Banking of the South—CHARLES J
CASSIDY, associate director of school and chairman.
First State Bank & Trust Co., Bogalusa, La.

Meeting of Members of American Bankers Association—

SIDNEY D. DAVIS, ABA vice president for Mississippi
and president, Peoples Bank, Mendenhall.

Address—EUGENE H. ADAMS, American Bankers Asso-
ciation president-elect, and president, First National
Bank, Denver, Colo.

Presentation of 50-Year Club Certificates.

Necrology Committee Report—D. D. PATTY, chairman of
committee and executive vice president, Merchants &
Farmers Bank, Columbus.

Resolutions Committee Report—DON F. CALFEE, chair-
man of committee and president, Rankin County Bank,
Brandon.

Nominating Committee Report and Election of Officers.
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Active Markets

Mississippi

Municipal Bonds

ALVIS & COMPANY

JACKSON, MISS.

Investments

LAMAR BLDG.
PHONE 353-6326

LESTER ALVIS LESTER ALVIS, JR.

FERRILL BATTLEY

Specializing

in Louisiana and

Mississippi

Municipal Bonds

Hattier, Sanford

& Reynoir

INVESTMENT BANKERS
Whitney Building, New Orleans, La. 70130

(504) 525-4171

Parties, Special Meals
Punctuate Calendar
Of MBA Convention

The '84th annual Mississippi Bankers
Association convention will meet May
20-23 at the Bne-
na Vista Hotel in

Biloxi.

Principal speak-
ers on the pro-
gram include Eu-
gene Adams, ABA
president-elect, and
president, First Na-
tional, Denver;
Horace Steele, state
comptroller of
banks, Jackson; and

A D. Holt, president emeritus of the
University of Tennessee.

Social activities include a party on
Saturday evening, May 20, beginning
at 6 p.m.; a party from 2:30-4:30 p.m.,
Sunday; a poolside party from 5:30-
7:30 p.m. and the MBA seafood jam-
boree and dance beginning at 7:30
p.-m. Entertainment will be supplied

omplete

ADAMS HOLT

by Guy and Ralna Hovis of the Law-
rence Welk Show, with music by Russ
Papalia.

Monday’s schedule includes a party
at 11 a.m., a luncheon for past presi-
dents and members of the executive
committee; a golf tournament at the
Sunkist Country Club beginning at
12:30 p.m.; an oyster bar from 5-7
p.m.; and a party from 6-8 p.m.

Tuesday begins with a School of
Banking of the South breakfast at
8 a.m.; a women’s luncheon at 11:30
a.m.; another golf tournament at 12:30
p.m.; oyster bar from 5-7 p.m.; and the
MBA annual banquet, beginning at
7:30 p.m.

orrespondent

overage

IN AN EXPANDING

EAST MISSISSIPPI MARKET

Merchants & Farmers
Bank meridian, miss.

Capital, Surplus and Reserves Exceed $4,000,000.00

Mississippl Bank &TrustCompany
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In creditlife,

there’sonly
one standard.

Standard Life Insurance
Company pioneered credit
life insurance in the south

more than twenty years ago.
Today, we do more credit life
business than anyone else

in our area. The years in
between have brought us a
lot of experience with all
types of credit life situations,
and our plans can meet them
all. For service with strength
to stand behind it, call on
the standard in the business:
Standard Life.

INSURANCE COMPANY * JACKSON; MISSISSIPPI
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Swittenberg Presented Award
By Jackson Advertising Club

JACKSON—Robert R. Swittenberg,
senior vice president, First National,
recently received the Silver Medal Ad-
vertising Award from the Greater Jack-
son Advertising Club. Candidates for
the award are considered on the basis
of contributions to their companies,
creative ability, contributions to the
general advancement of advertising
and personal qualifications.

Mr. Swittenberg has been with the
bank since 1937 and has worked in ad-
vertising, public relations, public affairs
and marketing operations. In addition
to directing the bank’s advertising pro-

gram, he has created and developed
many new bank services.

m MILLER P. HOLMES has been
elected president of Delta National,
Yazoo City, succeeding Frank M. Patty,
who was elected chairman. Mr. Holmes
had been serving as executive vice
president since 1957. In other action,
Oscar T. Harvey was advanced to vice
president and trust officer and Miller
P. Holmes Jr. to assistant vice president
and assistant trust officer.

m PEOPLES RANK of Mississippi,
Union, has received approval from the
state banking comptroller to open a
branch in Forest.

Your Canton Business Invited

CANTON

EXCHANGE
BANK

WE WELCOME
THE OPPORTUNITY
TO SERVE YOU

CANTON, MISSISSIPPI

"In Our 92nd Year"

BRANCH OFFICES: MADISON-

RIDGELAND-

EAST CANTON SHOPPING CENTER

Common Capital

$450,000.00

ir i
Earned Surplus

$615,000.00

MEMBER FEDERAL DEPOSIT

i
° 6

Resources

° ver $20,000,000.00

INSURANCE CORPORATION

THE FIRST NATIONAL BANK

GREENVILLE, MISS.

A FULL1
SERVICE
BANK

Greenville’s Only Independent Bank

Member F.D.I.C.

For Every Banking Service

The Security Bank

CORINTH ,

MISSISSIPPI

MEMBER F.D.I.C.

the bank for everybody
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Three Bankers Will Leave
MBA's Exec. Committee

Three bankers are retiring this year
from the Mississippi Rankers Asso-
ciation’s executive
committee.  They
are Charles R. Ca-
viness, president,
National Rank of
Commerce, Cor-
inth; Farmer H.
Hamilton Jr., chair-
man and president
Peoples Rank, In-
dianola; and R. B.
Shivers, vice pres-

CAVINESS .
ident, Peoples
Bank, Mendenhall.
HAMILTON SHIVERS

Mr. Caviness is a former employee
of the U. S. Department of Agricul-
ture; past member of the Federal Re-
serve Bank of St Louis, Memphis
Branch; and past chairman of the MBA
agriculture committee. He is a gradu-
ate of Mississippi State University,
Starkville, and is presently serving
MBA as a member of the legislative
committee.

Mr. Hamilton has been associated
with Peoples Bank of Indianola for 21
years. He is a trustee of the Mississippi
School of Banking, a past director of
the Small Business Administration for
Mississippi and vice president of the
Sunflower Investment Co. He received
his education from the University of
Mississippi and has attended bank
management courses at Harvard Uni-
versity and the Jackson Law School.

Mr. Shivers joined South Central
Bank, Silver Creek, as executive vice
president in 1961. He was named pres-
ident and cashier the following year
and served until last February 1, when
he moved to Peoples Bank, Menden-
hall, as vice president.

Mississippi Deaths

MRS. REBECCA B. SEAL, 79, mother
of Leo W. Seal Jr., president, Han-
cock Bank, Gulfport.

NORMAN C. MARS, 68, director, Citi-
zens Bank, Philadelphia.

ERNEST A. DIXON, 54, vice president
and director, Bank of Philadelphia.
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Johnnymadethe"Mojo”scene

“Mojo” may sound like a new dance to you, but it means something entirely different
to the drug abuser, “Mojo” means dope.

In the world of drugs there is a special language, a descriptively rich shorthand,
that covers almost every aspect of the abuser's life as affected by his habit.

Difficult to understand? You bet it is. But the Young Lawyers Section of the Mississippi
Bar Association is taking that first step toward greater understanding.

With the cooperation of local junior high school administrators, drug abuse and it's
impact on society and individuals is explored in three one-hour sessions over a three
week period.

Participants do not preach or moralize to the students . . . honest, straight-forward
answers, both legal and medical, are freely given,

Youth today demands honesty and the challenge of growing drug abuse is being
honestly met in Mississippi,

Innovative action is taking place in Mississippi to seek a better tomorrow for all people.

First National Bank

Jackson, Mississippi * Member: FOIC

BRANCHES Amite County Bank, Gloster/Liberty;
Commercial National Bank, Greenville/Leland;
First National Bank, McComb;

The Bank of Greenwood, Greenwood;
Tylertown Bank, Tylertown
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President

STONE

Douglas B. Stone, assn, pres., is pres,
and tr. off., Portales National. He joined
the bank 37 years ago. He has been

a banker 40 years, starting with Security
Pacific National, Los Angeles.

Vice President

LEYENDECKER

Claude E. Leyendecker, assn, v.p., is pres.,
Mimbres Valley Bank, Deming. Prior
service was as sec.-mgr. of Farmers' Inc.
He was editor of the New Mexico

Farm and Ranch Magazine in the '50s.

Treasurer

VAN SOELEN

Daniel D. Van Soelen, NMBA treas., is v.p.
& cash.. First National, Santa Fe, where
he began his banking career in 1952.
Before being named to his present posts,
he was a.c., then cash.
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New Mexico Convention

Las Cruces, June 8-10

PROGRAM

FIRST SESSION, 8:30 a.m., June 9
National Anthem.

Invocation—DR. LLOYD A HUGHES, St. Paul’'s United Methodist
Church, Las Cruces.

Address of Welcome—TOMMY L. GRAHAM, mayor of Las Cruces.

Response—CLAUDE E. LEYENDECKER, vice president, New Mexico
Bankers Association, and president, Mimbres Valley Bank, Deming.

Address—BRUCE KING, governor of New Mexico.

President’s Annual Report—DOUGLAS B. STONE, president, New
Mexico Bankers Association, and president, Portales National Bank.

Address—GEORGE NIGH, lieutenant governor of Oklahoma.

SECOND SESSION, 9 a.m., June 10
Call to Order—DOUGLAS B. STONE.

American Bankers Association Meeting—WILLIAM H. VERNON, ABA
state vice president, and chairman, Santa Fe National Bank.

Report on ABA Executive Council Meeting—EDWARD H. TATUM
JR., member, ABA executive council, and president, First National
Bank, Santa Fe.

BankPAC Report—JOHN GLASSFORD, executive director, BankPAC,
Pittsburgh, Pa.

Recognition of 25- and 50-Year Club Members—DOUGLAS B. STONE.

Address—NAT S. ROGERS, president, First City National Bank, Hous-
ton.

Report of Audit Committee—GEORGE ROBERT PAGE, chairman of
committee and auditor, First National Bank, Albuquerque.

Report of Resolutions Committee—CHARLES N. HANER, chairman
of committee and president, First National Bank of Dona Ana Coun-
ty, Las Cruces.

Report of Nominating Committee—REX E. REEVES, chairman of com-
mittee and president, Farmers & Stockmens Bank, Clayton.

Election of Officers.
Presentation of Past President’s Pin.
Remarks by New President.
Selection of 1974 Convention City.
Announcements.
Adjournment.
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King, Nigh, Rogers
Top Speaker List

Principal speakers at the New Mex-
ico Bankers Association convention in-
elude Bruce King,
governor of New
Mexico; George
Nigh, lieutenant
governor of Okla-
homa; and Nat S.
Rogers, president,
First City Nation-
al, Houston.
Governor Kings
political and gov-
ernmental  career
began as commis-

KING

sioner of Santa Fe County in 1955. He
served in the state legislature from
1959 to 1968 and was speaker of the
House three times. He was Democratic

NIGH

STATEMENT OF CONDITION

of

THE FIRST
NATIONAL BANK

OF ARTESIA, NEW MEXICO

At close of Business March 31, 1972
RESOURCES

Loans and Discounts ................... $10,820,368.38
Overdrafts 12,499.13
Stock in Federal Reserve o 30,000.00
Banking House, Furniture & Fixtures 305,737.27
U. S. Bonds $2,114,671.00
Obligations of U. S.
Govt. Agencies 100,000.00
Other Bonds ... 5,885444.83 14,790,839.41
Other Securities 2,375,000.00
Federal FundsSold 1,300,000.00
Cash & Due from
Banks ....ccocoiiiiiens 3,015,723.58
TOTAL e $25,959,444 19
LIABILITIES
Capital Stock ...cccoveeeineereeienenns $ 500,000 00
Surplus ..o 500,000.00
UndividedProfits & Reserves .......... 1,539,091.32
DePOSItS ..oovveeerieeericeeies .. 23254,891.04
Other Liabilities . 165,461.83
TOTAL o $25,959,444.19

OFFICERS

CHAS. K. JOHNSON, President
C. F. HAMMETT, Vice-President
BILL HART, Vice-President
VERNON WATSON, Asst. Vice-President
GEORGE H. FERRIMAN, Cashier-
Trust Officer
DAVID T. SIMONS, Asst. Vice-President
FLOYD E. HALL, Asst. Cashier
E. G. HUBBARD, Asst. Cashier
BRENT HAMMETT, Asst. Cashier
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state chairman in 1966 and served on
the governor’s task force on education
in 1968. As speaker of the House, he
has presided over more legislative ses-
sions than any other political leader in
the state’s history.

Lieutenant Governor Nigh was elect-
ed as the youngest member of the Ok-
lahoma House of Representatives in
1950 at age 22. He served for eight
years and was elected to his present
post in 1958. He was elevated to gov-
ernor of Oklahoma in 1963 to fill an
unexpired term and was elected and
re-elected lieutenant governor in 1966
and 1970. He is the immediate past
chairman of the National Conference
of Lieutenant Governors and is a mem-
ber of the executive committee of the
Council of State Governments. He
bears the title of “Oklahoma’s new Will
Rogers.”

Mr. Rogers, ABA president from
1969-70, began his banking career in
1947 when he joined Deposit Guaranty
National, Jackson, Miss. He was elect-
ed president of the bank in 1958 and
CEO in 1966. He moved to First City
National, Houston, in 1969 to assume
the title of president.

Variety of Entertainment
Planned for Convention

In Las Cruces June 8-10

A full calendar of entertainment and
special events awaits delegates to the
61st annual convention of the New
Mexico Bankers Association, to be held
in Las Cruces June 8-10.

Male golfers will tee off any time be-
tween 8 a.m. and 11:30 a.m. on Thurs-
day, June 8, at the Las Cruces Coun-
try Club. Lunch will be available at the
club.

A hospitality period will be held
from 6-7:30 p.m. beside the pool at
Palms Motor Inn, hosted by the Las
Cruces banks, including Citizens Bank,
Farmers & Merchants and First Na-
tional of Dona Ana County.

The past presidents’ dinner will be-
gin at 7:30 p.m. at the Holiday Inn.
Entertainment will be provided by Voz
Vaqueros.

Friday morning’s events begin with
a breakfast at Palms Motor Inn from
7:15 to 8:30 a.m., sponsored by First
National and Security Bank & Trust.
Alamogordo; Deming National and
Mimbres Valley Bank, Deming; First
National, Lordsburg; Ruidoso State
and Security Bank, Ruidoso; American
National and Grant County Bank, Sil-
ver City; and Hot Springs National,
Truth or Consequences.

Women'’s golf will begin at 8:30 am.
on Friday at the Las Cruces Country

Club. Continental
served at 8 am.

Two noon luncheons will be held.
The president’s luncheon will be at
Palms Motor Inn for the executive
committee, committee chairmen, group
chairmen, trust division officers and
ABA New Mexico officers. Host will be
Douglas Stone. The women’s luncheon
will be held at the Las Cruces Country
Club, with Mrs. Dona Stone presiding.
A fashion show will be staged by Mrs.
John Lenko. Women’s bridge will be-
gin at 2:30 p.m.

State National, ElI Paso, will spon-
sor a cocktail party from 6-7:30 p.m.
and a buffet supper will be held start-
ing at 6:30 p.m., both at Palms Motor
Inn.

Saturday’s schedule begins with a
7:15 a.m. breakfast hosted by Bank Se-
curities, Inc. A women’s coffee at the
La Posta Restaurant will be held at 10
am.

The closing banquet will begin at
6:45 p.m. at the Palms Motor Inn. The
dinner show will be provided by Char-
lie Dornan from New Hampshire.

Convention Committees. Chairman
of the general convention committee
is Douglas B. Stone, NMBA president.
Claude E. Leyendecker, NMBA vice
president, is co-chairman. Representa-
tives of Las Cruces banks on the gen-
eral committee include J. J. Aragon,
vice chairman, and Dallas A Johnson,
president, both of Farmers & Mer-
chants; Albert B. Armijo, president,
Citizens Bank; and Frank O. Papen,
chairman, and Charles N. Haner, pres-
ident, both of First National of Dona
Ana County.

Harry Alfeo, vice president, Citizens
Bank, is chairman of the men’s golf
committee. Committee members in-
clude James R. Payne Jr., senior vice
president, First National of Dona Ana
County; Fred Robinson, assistant vice
president, and James Taggart, vice
president, both of Farmers & Mer-
chants.

The women’s bridge committee in-
cludes Mrs. Maxine L. Aragon (chair-
man), Mrs. Jo Leyendecker (co-chair-
man), Mrs. Katie Haner and Mrs.
Gloria Ikard.

The women’s golf committee in-
cludes Mrs. Ollie Payne (chairman),
Mrs. Jo Leyendecker (co-chairman),
Mrs. Emma Blanco and Mrs. Ann
Byrd.

The women’s coffee committee is
chaired by Mrs. Maria Armijo, with
Mrs. Mary V. Burn and Mrs. Ann Mo-
bley serving on the committee.

The registration committee is chaired
by Miss Carol Kurth. Committee mem-
bers include Mesdames Dell Avant,
Marcia Baker, Leona Carlson, Rose
Lang, Barbara Shaw and Jan Springer.

breakfast will be
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Las Cruces Newest Bank

Occupies OIld Hostelry;

Posts Spectacular Gains

LAS CRUCES—This city’s newest
bank wasn’t in existence the last time
the New Mexico Bankers Association
convention came to town. That was in
1965, and for five years thereafter the
site of Citizens Bank of Las Cruces was
a famous old hotel—the Amador.

In 1970 the old museum hotel build-
ing that had sei'ved Las Cruces as its
first post office, court, jail, theatre and
fortress was remodeled and opened as
Citizens Bank. The building retains its
ties with the past, however, as two
rooms remain as a museum area, fur-
nished in the style of the old hotel.

But banking at Citizens Bank is not
old hat. On the contrary, most modern
banking services are available, including
free checking accounts with $100 mini-
mum balance, free accounts for senior
citizens and students, daily interest on
passbook savings, drive-up facilities,
escrow services, Master Charge, do-
mestic exchange, safe deposit facilities,
Saturday hours and international bank-
ing services.

Management of the bank includes
Albert B. Armijo, president; A. S
Alfeo, vice president; and Albino T.
Gonzales, cashier.

The 1971 annual report of the bank
indicates assets of $10.3 million and
deposits of $9.3 million. Capital and
surplus are each $250,000 and un-
divided profits are in excess of $89,000.

The number of accounts more than
doubled in the last year, deposits almost
tripled and assets more than doubled.

President Armijo says, “We concen-
trate on the present, but at the same
time look forward eagerly to the future.
By meeting the challenges of the future
and grasping its opportunities, we will
continue to build an outstanding bank
that serves our customers and share-
holders most effectively. We will con-
tinue to function for the community.
Fulfilling this responsibility is a trust
we recognize and appreciate, and we
are grateful to our loyal customers who
aid us in our desire to provide excel-
lence.”

m BLAKE WEST, formerly senior vice
president, has been elected president
of Bank of Santa Fe.

m ALBUQUERQUE NATIONAL has
appointed William F. Dineen and
Robert P. Sterchi assistant trust officers.
Mr. Diueen previously was associated
with First National City Bank and
Franklin National, New York City. Mr.
Sterchi joined the bank last year after

serving with the certified public ac-
counting firm of Peat, Marwick,
Mitchell & Co.

m HERBERT M. DENISH has joined
First National, Albuquerque, as an as-
sistant vice president. Mr. Denish,
former assistant to the city manager,
will have responsibility for coordination
of the bank’s plans for a new downtown
headquarters complex.

m BILL MATHEWS, former executive
vice president, First National, Clayton,
has been named president. He succeeds
Durant Mclnnis, president since 1964,
who has resigned. Mr. Mathews has
been with the bank six years.

m MERCHANTS BANK, Gallup, has
promoted Frank Rice from executive
vice president to president and John
Guest from president to chairman and
chief executive officer. Mr. Rice joined
the bank four years ago and has served
as executive vice president for the past
two years. Mr. Guest, with the bank
for 16 years, had been president for five
years. Newly elected directors at the
bank are Jack Chapman, owner-man-
ager of a radio station, and W. S. Eoff,
rancher.

m ROBERT KORTE was promoted
from assistant cashier to cashier, Bank
of Las Vegas. He has been with the
bank since 1965.

AGRICULTURE
IS BANKING
ON THE LAND.

Aren’'t we all?

Because the Federal Land Bank makes its loans on
rural land, our nation’s agricultural production system
is able to generate financing from its richest resource.
Assets of U. S. agriculture are estimated at $319
billion, of which two-thirds is in the land itself. With
collateral of such amount and quality available, the
Land Bank is in a solid position to supply all the credit
asked of it—for today’s needs and for the future.

Currently, loans outstanding in the four states
served by The Federal Land Bank of Wichita exceed
$750 million. These mortgages are secured by well over
$2 billion in land assets! This sound, long-term
financing is giving thousands of Land Bank borrower-
members the funds required to become more efficient,
more capable of operating at a profit. And when
farmers and ranchers prosper, so do all other sectors
of the economy throughout Kansas, Oklahoma,

Colorado and New Mexico.

LANDBANK

THE FEDERAL LAND BANK
OF WICHITA
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Moremen Succeeds Fontaine
As Executive Vice Pres.

Of Kentucky Bankers Assn.

MOREMEN

LOUISVILLE—Willis G. Moremen
became executive vice president of the
Kentucky Bankers Association April 1.
He succeeded Ralph Fontaine, who has
semi-retired after 35 years in charge of
the association. Mr. Fontaine continues
as a consultant to the executive com-
mittee.

Mr. Moremen had been secretary and
administrative assistant to the execu-
tive vice president since 1966. He had
formerly been an assistant vice presi-
dent in the correspondent banking de-
partment of Citizens Fidelity, Louis-
ville. Before that, he was KBA assistant
vice president.

Mr. Fontaine became executive secre-
tary of the KBA in 1937. At that time,
he was the youngest association execu-

FONTAINE

m PETER S. HARMER, assistant vice
president and manager of the inter-
national division, Third National, Nash-
ville, recently was named to the Re-
gional Export Expansion Council by
Secretary of Commerce Peter G. Peter-
son. The council is made up of execu-
tives from Arkansas, north Mississippi
and west and middle Tennessee who
help manufacturers enter the export
field and expand their international
business. Members also provide sug-
gestions to the U. S. Department of
Commerce on matters affecting the
nation’s international trade.

Third National Bank, Nashville,

Lists Seventeen Promotions,

Appoints New Director

NASHVILLE—Third National re-
cently announced a list of new promo-
tions.

Advanced from vice presidents to
senior vice presidents were: P. Thomas
Butts, correspondent banking depart-
ment; Charles W. Cook Jr., Winston
Moore and Eugene Southwood, com-
mercial lending officers; Gayle Gup-
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tive in all 48 state bankers associations.
He retired as senior association execu-
tive in the U. S. During his tenure, the
KBA grew to become one of the six
largest in the country.

Mr. Fontaine is chairman and presi-
dent, Farmers Deposit Bank, Branden-
burg.

m DAVID HAMILTON was promoted
from cashier to vice president and
cashier and Charlie Mitchell was ad-
vanced from assistant trust officer to
assistant vice president and trust offi-
cer, Central Bank, Owensboro. Mrs.
Nina Stamper, with the bank since
1970, was named assistant trust officer.

m CITIZENS BANK, Paducah, recent-
ly made the following promotions: Pat-
rick J. Cvengros, from vice president
to executive vice president; Howard
Z Gray, from vice president to senior
vice president; Randall W. Shaffer,
from cashier to vice president and sec-
retary; W. A. Dowell, from assistant
operations officer to cashier; Donald B.
Andrus, from trust administrator to as-
sistant trust officer; and Randell Black-
burn, from loan administration officer
to assistant vice president.

ton, head of the advertising and public
relations department; and John R. Zeit-
ler, head of the investment department.

Promoted from assistant vice presi-
dents to vice presidents were: John W.
Clay Jr., manager, West End Office;
Thomas B. Green, head of the industri-
al development department; Miss Mar-
garet Guiles, women’s business devel-
opment department, Peter Harmer,
manager, international department;
Raleigh F. Lane Jr., manager, metro-
politan banking department; and Rob-
ert W. Meyer, national accounts divi-
sion.

Newly elected commercial officers
are William B. Dunlop, Gerald Lang-
ley, George Mabry, John H. Miles and
William R. Norman.

In other action, G. Daniel Brooks,
chairman, National Life & Accident In-
surance Co., was elected to the trust
board of Third National. Mr. Brooks
also is chairman of NLT Corp., hold-
ing company that owns National Life

m BANK OF WILLIAMSBURG pro-
moted Robert C. Bramlett to cashier
and Mrs. Ethel S. Crook from assistant
cashier to assistant vice president. Mr.
Bramlett has been with the bank since
1970 and Mrs. Crook since 1942.

s WILLIAM W. CHESSER was
named executive vice president, United
Bank, Versailles. He had been vice
president and cashier, Peoples Nation-
al, Lawrenceburg, Ind. W. T. Edger,
formerly senior vice president, is now
vice president of United Bank and
James D. Rouse, attorney, was named
vice president.

m JAMES W. PAYNE, chairman,
Bardwell Deposit, has assumed the ad-
ditional title of president. Glen Hafley,
former president, has accepted a new
banking post in Fulton.

m ROY C. CAUDILL has been named
president of Peoples Bank of Morehead,
succeeding his late cousin, J. Roger
Caudill. Roy Caudill’s son, C. Dale
Caudill, was promoted from assistant
cashier to vice president and Mrs.
Thelma Bumgarder, former assistant
cashier, was named cashier.

m CITIZENS BANK, Elizabethtown,
is constructing an addition that will
more than triple the size of its existing
building. The expansion project is ex-
pected to be completed early in 1973.

& Accident, WSM, Inc., Intereal Co.
and NLT Computer Services Corp.

TOP: Newly elected sr. v.p.s at Third National.
Nashville, are: (seated from 1) Gene South-
wood, Tommy Butts, Winston Moore and Gayle
Gupton. Standing are Jack Zeitler (l.) and
Charles Cook. BOTTOM: New v.p.s are (from
) Tom Green, Bob Meyer, John Clay Jr., Miss
Margaret Guiles, Raleigh Lane and Peter
Harmer.
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New Century National Bank
Opens Doors in New Orleans

NEW ORLEANS—The new Centu-
ry National Bank recently opened its
doors for business with a traditional
“money-ribbon”-cutting ceremony.

Joseph M. Connolly, chairman of the
new bank, said the opening was “a
milestone in New Orleans banking
since it is the first time in 28 years that
the federal government has granted a
national bank charter for the city.”

Participating in the ribbon-cutting ceremony
for Century National, New Orleans, are: (from

City National Erects Flagpole

City National, Baton Rouge, has erected the
first permanent flagpole on Riverside Mall since
the street was renovated. Raising the first flag
on the new pole, which is in front of the bank
building, are Lewis Gottlieb (l.), ch., City
National, and Todd Garland, v.p., Riverside
Association.

Hamlin, Chappuis Are Directors
Of Guaranty Bank, Alexandria

ALEXANDRIA—William J. Hamlin
and Robert E. Chappuis have been
elected directors of Guaranty Bank.

Mr. Hamlin is executive vice presi-
dent of the bank. He came to Guaranty
Bank in 1952 as a loan officer, was
named senior vice president in 1960
and executive vice president in 1970.

Mr. Chappuis is executive vice presi-

N ) Mayor Moon Landrieu: Joseph M. con@8iit Of Central Louisiana Electric Co.

ch.; incoming Lt.-Gov. James E. Fitzmorris Jr;
Ralph Giardina, pres.; and Mrs. Leona R
Clade, a.v.p.

The new bank has 5,000 square feet
of floor space and seven teller win-
dows. Century National plans to con-
struct a three-unit motor bank across
the street from the main bank this sum-
mer.

Officers of the new bank, in addi-
tion to Mr. Connolly, are: Ralph Giar-
dina, president; Adrien E. Dupuis, vice
president, commercial loans; George S.
Allen, vice president and cashier; Nick
J. Bonura, assistant vice president, real
estate loans; Mrs. Leona R. Clade, as-
sistant vice president, operations; Clar-
ence J. Brauner Jr., assistant vice presi-
dent, advertising, public relations and
business development; and John J. Se-

ghers, assistant cashier, installment
loans.
m WINNSBORO STATE recently

made the following promotions: H. I.
Hill, from vice president to senior vice
president and trust officer; John W.
Hampton Jr., from cashier to vice presi-
dent; Ray Prickett, from assistant cash-
ier to cashier; Miss Elizabeth W. Hen-
ry, from assistant cashier to assistant
vice president; and Miss Ethel Wig-
gins and Miss Elizabeth M. Todd, to
assistant cashiers. At the Gilbert Branch,
Herman Netherland was elected vice
president and James Griffing was ap-
pointed assistant cashier.

He joined the company in 1940.

HAMLIN CHAPPUIS

m BUTLER POWELL has been elected
auditor of International City Bank, New
Orleans. He formerly was with an in-
ternational accounting firm.

Women's Bond Club Officers

The Women's Bond Club of New Orleans re-
cently installed officers for 1972-73. They are:
(from 1) pres., Mrs. Eunice Allen, Bank of
Louisiana; v.p., Mrs. Ann Kellum, Ducournau
& Kees; sec., Mrs. Dolores Bayard, Hibernia
National; and treas., Mrs. Rita Scully, Merrill
Lynch, Pierce, Fenner & Smith.
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FAMILY PLAN.

Good for husband and

wife, husband, wife and

children from 12 through
21, or either parent and children 12
through 21. Head of family pays full
fare, spouse (or first child if only one
parent accompanies) pays 75%. Chil-
dren 12 through 21 pay 2/3 and those
2 through 11 pay 50%. Fares are good
anytime except from 2:00 pm to mid-
night on Fridays and Sundays.

YOUTH FARES.

/A For those 12 through 21
T jfe'*l with a Youth Fare 1.D.

Card from any domestic

airline. Youths can flyin areserved seat
and save 25% of the regular fare. Good
during same periods as Family Plan.

GROUP 10 FARES.

~ For ten or more people

flying together to the

same destination. Every

group member can save 2/3 on the re-

turn air fare, and they can return
separately. Good any time.

DISCOVER
AMERICA

Those who stay at their
destination at least seven days but not
more than 30 days can save up to 20%
of the regular round trip fare. Good
anytime except from 2:00 pm to mid-
night on Fridays and Sundays.

LONG WEEKEND
~  FARES.

Good for anyone who can

leave or return on Satur-
days and Mondays. Savings of 2/3 of
return trip air fare.

W hichever fare you

choose—even our regular

fare—you will always en-
joy roomier 2 and 3 seating on
Southern Jets.

For full information and any special
conditions on these fares call Southern.
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Garner Joins Citizens National
As VP in Correspondent Dept.

AUSTIN—Harry G. Garner, with 31
years’ experience in two other Austin
banks, has joined
Citizens  National
Bank as vice presi-
dent for correspon-

dent banking.

Mr. Garner most
recently has served
as vice president in
the correspondent
banking depart-
ment of Capital Na-
tional. His corre-
spondent banking

experience covers a span of 16 years,
during which time he became well
known as a correspondent officer to
bankers throughout Texas and the
Southwest.

Citizens National was founded in
1961 and is headed by Monroe Bethke,
president, and Jake Jacobson, chairman
of the board.

East Texas Bank, Longview,
Marks 25th Anniversary

LONGVIEW—East Texas Bank re-
cently marked its 25th anniversary with
a week-long celebration at the bank.
The silver anniversary festivities were
kicked off with the ceremonial raising
of a special 25th anniversary flag with
Dr. E. O. Watkins, the bank’s first
president, officiating.

Visitors to the bank received refresh-
ments, souvenirs and saw special en-
tertainment each day during the week.
Highlight of the week was the drawing
for a silver service given away in com-
memoration of the bank’s anniversary.

Dr. E. O. Watkins (l.), first pres, of East Texas
Bank, Longview, and E. D. Mahan, current
pres., raise a special 25th anniversary flag
kicking off a week-long celebration at the bank.
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State National Plaza Opened

TOP: State National, El Paso, recently dedi-
cated its new $13-million, three-building com-
plex that includes a 22-story bank tower,

satellite bank pavilion and drive-in bank and
parking structure. The bank occupies the first
eight floors of the tower, the city's tallest
building. State National Plaza was designed
by Charles Luckman Associates, Los Angeles.

BOTTOM: State National's main banking lobby
is in a pavilion adjacent to the tower. The pa-
vilion's ceiling is a skylight broken by struc-
tural beams sheathed in bronze aluminum.
There are 38 teller stations, four platforms for
customer services and two large seating areas.

m ELVIN KOEHN has joined First
Victoria National as vice president and
assistant trust officer. He had been
serving as office manager and account-
ant for a local real estate and insurance
firm.

n BANK OF TEXAS, Houston, has
named W. Gerald Norman assistant
vice president, installment loan depart-
ment.

B JERRY V. ALLEN, Robert J. Buck-
ley and Edward E. Chastain were pro-
moted to assistant vice presidents in
the trust department of Frost National,
San Antonio.

m MISS EFFIE PURYEAR has retired
as assistant vice president, First Na-
tional, Lubbock. She had been with the
bank 38 years.

Donald Thomas Appointed AVP
At Bank of Texas, Houston

HOUSTON—Donald Thomas has
been promoted from assistant cashier to
assistant vice president at Bank of
Texas. He has been with the bank four
years and is in charge of lobby area
operations at the bank’s Esperson Build-
ing.

Appointed assistant cashiers were:
Michael Paulk, supervisor, proof de-
partment; Wally Savage, operations
supervisor, data processing; Roger Sie-
mens and Fred Weber, systems analysts,
data processing department; Mrs. Peggy
Biggs, supervisor, note and collection
department; and Mrs. Nancy Bridges,
international department.

New directors at the bank are Clyde
W. flanks Jr., president of an insurance
firm, and Claude K. Williams, chairman
of a construction company.

Houston Subsidiary Opened
By Bank of America

HOUSTON—Bank of America, head-
quartered in San Francisco, recently
opened its new international banking
subsidiary here, to be known as Bank
of America International of Texas.

A. W. Clausen, president of BofA,
who presided at the opening, said the
bank will provide international banking
services for corporate clients in Texas,
Arizona, New Mexico, Louisiana and
Oklahoma. Foremost among its goals,
according to Mr. Clausen, is the en-
couragement of export expansion among
the Southwestern states.

m CITIZENS NATIONAL, Dallas, has
announced plans to move to the new
Bryan Tower in the fall. The bank will
occupy 8,450 square feet on the main
floor of the tower and 5,645 square feet
on the second floor and will construct
three drive-through teller lanes.

AIB Gives Plaque to Sen. Tower

Donald L. Chesshir (far 1), of Fort Worth Na-
tional's systems and procedures department,
and ch._. Fort Worth Chapter of the American
Institute of Banking, presents Senator John G.
Tower a plague making him an honorary mem-
ber of the Fort Worth and Dallas chapters of
AIB. Senator Tower was the featured speaker
at a joint meeting of Forth Worth and Dallas
bankers. Looking on are Fort Worth Mayor
Sharkey Stovall (second from r.) and Lewis
H, Bond, ch., Fort Worth National.
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John Snodgrass Named President
Of Exchange National, Ardmore

ARDMORE—
John F. Snodgrass
has been named
president of Ex-
change National,
succeeding Ford
Simmons, who will
continue as chair-
man.

Mr. Snodgrass
joined the bank in
1968 as a director.
He became senior
vice president in 1969 and executive
vice president in 1970. He is a gradu-
ate of the University of Oklahoma.

SNODGRASS

Leon Carver Purchases Control
Of Service Bank, Tonkawa

TONKAWA—Leon Carver has pur-
chased the controlling stock of Service
Bank from John Wright and associates
and succeeds Mr. Wright as chairman.
Mr. Carver had been a senior vice pres-
ident and director of Sequoyah Indus-
tries, Oklahoma City.

Larry Penn has been elected cashier
of Service Bank. He joined the bank
in 1971 and had been assistant opera-
tions manager. Previously, he was as-
sociated with Fidelity National, Okla-
homa City.

m JOE B. MONROE, auto dealer, has
been elected a director of Alfalfa
County National, Cherokee.

Sales and Marketing Executives
Honor Herbert H. McAdams

LITTLE ROCK
—Herbert H. Mc-
Adams, chairman
and chief execu-
tive officer, Union
National, recently
was named “Ar-
kansas’ Top Exec-
utive of the Year”
by the Sales and
Marketing Execu-
tives Association of
Little Rock.

The association pays tribute annually
to company leaders throughout the
state and awards their choice a trophy.

McADAMS

s COMMERCIAL NATIONAL, Little
Rock, has appointed T. Wesley Smelley
personnel director and Jerry D. Dixon
assistant cashier. Mr. Smelley had been
with a life insurance company before
joining Commercial National. Mr. Dixon
joined the bank in 1966 and has been
serving in the data processing depart-
ment.

Bank for American Indians
Organized in Bartlesville

BARTLESVILLE—American Indian
National Bank recently was organized
here by a group of leading Indian and
banking leaders. The bank will be
tailored to the needs of the American
Indians in their current financial affairs
and the future development of their
natural resources.

The new bank is a result of a study
conducted by an Indian banking com-
mittee, appointed by the Commissioner
of Indian Affairs at the request of the
Secretary of the Interior, of the feasi-
bility of a national bank owned and
operated by Indians.

Pending approval of the bank’s ap-
plication by the Comptroller of the
Currency, an interim board of direc-
tors, consisting mainly of Indians, will
be appointed until a permanent board
is elected. American Indian National
will be headquartered in Washington,
D. C., with operating offices located on
Indian trust lands throughout the
western states and Alaska.

m JOE B. CANNON, president, First
National, Blackwell, has been elected
president of the Chamber of Commerce
of Blackwell.

m GEORGE W. PENICK has been
elected cashier of First National, Mena.
For the past two years, he had been
an examiner with the state bank de-
partment.

WOMELDORFF & LINDSEY

1030 TOWER BLDG. LITTLE ROCK
PARTNERS:
J. E WOMELDORFF R P. LINDSEY
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Citizens Bank Promotes Three

GRANSTAFF HUMPHREY NORMAN

Citizens Bank, Drumright, has promoted Mrs.
Ellen Humphrey from a.v.p. to cash, and Mrs.
Nadine Norman and Mrs. Bette GranstaffF to
asst. cash. Mrs. Humphrey joined the bank in
1959, Mrs. Norman in 1966 and Mrs. GranstafF
in 1968.

m FIRST NATIONAL, Chelsea, pro-
moted Kenneth Stroud from cashier to
executive vice president and Miss Mary
Alyce Harrell from assistant cashier to
cashier. New advisory directors at the
bank are Ronald Phillips, owner of a
feed store, and Jim Dowell, superin-
tendent of schools, Oologah.

m BARNSDALL STATE has appoint-
ed Mrs. Jimmie Lou Price assistant
cashier.

m DEAN MEYER will join Cleo State,
Cleo Springs, onJuly 1 as assistant vice
president and cashier. He is presently
a vocational agriculture instructor with
the Aline-Cleo Springs school system.

m FIRST NATIONAL, Blackwell, has
been granted trust powers and changed
its name to First National Bank & Trust
Co.

m BEN F. CLARK has retired as pres-
ident of Bank of Quitman, but will con-
tinue as a director. He had been with
the bank since 1921.

m ELECTED branch officers at First
National, Little Rock, were James Sel-
man. Doctors Building Office, and
Dwayne Cary, Tower Building Branch.
Mr. Selman has been with the bank
since 1971 and Mr. Cary since 1965.

m FIRST NATIONAL, Dewitt, recent-
ly celebrated its 60th anniversary.

m CLAYTON FRANKLIN, formerly
vice president and cashier, Clark
County Bank, Gurdon, has been named
president. He succeeds P. M. Rudolph,
president for the past seven years, who
has resigned. Other promotions includ-
ed Mrs. Joy White, from assistant cash-
ier to cashier, and Mrs. Jean Boulden,
to assistant cashier.

m JAMES M. MORGAN was promoted
from cashier to vice president and
cashier, Merchants & Planters Bank,
Camden. He has been with the bank
since 1964 and was named cashier in
1970.



Bank Management Clinic
To Be Sponsored by KBA

June 13-15 at Lawrence

The Kansas Bankers Association’s
bank management clinic will be held
at KU, Lawrence, June 13-15. “Lead
Your Competition!” is the theme of the
clinic.

Presiding at the keynote session on

June 13 will be
John J. Sullivan
Jr., chairman, bank
management com-
mission, and presi-
dent, Roeland Park

State. Jack W.
Whittle, vice presi-
dent, Continental

Illinois National,

Chicago, will give

the keynote address

SULLIVAN on “Lead Your
Competition!”

A market session that afternoon will

be led by Bob Branan, chairman, sub-

MITCHELL

WHITTLE

JACOBS SANTOW

committee on bank management clinic,
and president, Farmers & Merchants
State, Claflin. L. W. Stolzer, member,
bank management commission, and
president, Union National, Manhattan,
will preside over the dinner session. En-
tertainment will be by the Manhattan
Pops Choir.

Speakers who will give addresses at
the morning session on June 14 are:
Kermit L. Darkey, vice president,
Mountain States Employers Council,
Inc., Denver—“When a Certain New
Customer Opens an Account at Your
Bank’; Harold A. Stones, KBA director
of research, on state legislation; and
Senator Robert F. Bennett—* The Out-
look for Future Consumer Credit Legis-
lation.”

Discussing insurance will be Robert
A. Carney, attorney, Arlington Heights,
11, and W. R. Jacques, Stewart, Smith
Mid-America, Inc., Chicago—directors
and officers liability; and Robert Green,
resident vice president, Bowes & Co.,
Inc., St. Louis—extortion kidnap/ran-
som.

That afternoon, George W. Mitchell,
member, Board of Governors of the
Federal Reserve System, Washington,
D. C., will discuss “The Payments Sys-
tem and the Federal Reserve’s Part in
This System.” Dr. Donald P. Jacobs,
Graduate School of Management,
Northwestern University, Evanston, llk,
will cover “The Hunt Commission Re-
port! How Will It Affect Your Bank?”

Size group sessions will be held later
in the day, followed by a panel on
“How Not to Invest!” featuring: Harold
R. Hollister, vice president, City Na-
tional, Kansas City, Mo, Frank K
Spinner, senior vice president, First
National, St. Louis; Thomas L. Ray,
senior vice president, Mercantile Trust,
St. Louis; and William F. Enright Jr.,
senior vice president, American Nation-
al, St. Joseph, Mo.

Bull sessions held in the evening will
cover the Fair Credit Reporting Act,
various secondary markets for real
estate loans, operation and development
of trust departments in smaller banks
and one-bank holding companies and
marketing of bank stock today.

At the morning session on June 15,
Michael B. Yanney, member, executive
committee, ABA deposits division, and
senior vice president, Omaha National,

COMMERCIAL

NATI

ONAL

B A N K

6th & Minnesota Ave. 913 371-0035
Kansas City, Kansas 66101

OUR 75th ANNIVERSARY OF SERVICE!
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will discuss “Head Your Competition—
in Getting the Deposits to Service Your
Investment Goals!”

Closing the bank management clinic
will be a speech on “The Outlook for
the Economy and Interest Rates” by
Leonard J. Santow, vice president and
economist, Aubrey G. Lanston & Co,
Inc., New York.

Birkbeck Named VP & Cashier
Of Denison State, Holton

HOLTON—James S. Birkbeck lias
been elected vice president, cashier
and a director of
Denison State. He
had been vice pres-
ident in the corre-
spondent  division
of Commercial Na-
tional, Kansas City.

Mr. Birkbeck
joined Commercial
National in 1967
as an assistant
cashier. He was
elected an assist-
ant vice president in 1969 and vice
president last year. Previously, he had
been associated with Peoples State,
McPherson.

m CITIZENS STATE, Seneca, has
elected the following new officers:
J. Robertson, chairman; Allen Hole-
man, executive vice president and di-
rector; and A. A Buser, vice president
and cashier. Billy Cole was elected a
director.

m FARMERS STATE, Westmoreland,
has named Steve Ebert agricultural
officer.

m MISS CAROLE E. BIGGLER and
Miss Linda Stirton have been elected
assistant cashiers of Bank of Horton.
Van B. Norris was named a director.

m BAILEYVILLE STATE has in-
creased surplus from $100,000 to
$120,000.

a WILLIAM F. GOODALL has been
elected cashier of American State, Osa-
watomie.

m C. MICHAEL ELLIOTT has joined
Roeland Park State as vice president
in charge of the mortgage loan depart-
ment. He was with an S&L.

BIRKBECK



Grand Ave. Bank Advances Victor
To Executive Vice President

KANSAS CITY
—Frank L. Victor
has been promoted
from vice president
to executive vice
president at Grand
Avenue Bank. He
has been with the
bank for the past
10 years, primarily
working in the area
of business de-
velopment.

Mr. Victor was appointed an as-
sistant vice president in 1964. He later
became head of business development
and was elected a vice president in
1966.

victor

Manchester Bank, St. Louis,
Elects Lee, Schaetzel VPs

ST. LOUIS—Manchester Bank has
promoted Dean T. Lee and Frank A
Schaetzel from assistant vice presidents
to vice presidents.

Mr. Lee is head of the installment
credit department, succeeding the late
Elmer J. Nonnenkamp, who had head-
ed the department 21 years. Mr. Lee
joined the bank in the collection sec-
tion of the installment credit depart-
ment in 1951. He was named assistant
cashier in 1962 and assistant vice pres-
ident in 1969.

LEE SCHAETZEL

Mr. Schaetzel, chief officer of data
processing and control, joined the bank
in 1948. He became assistant officer in
charge of data processing when the de-
partment was formed in 1959.

In other action, Harold W. Wroten,
formerly operations officer, was named
an assistant vice president and chief of-
ficer in the programming area, data
processing and control. He has been
with the bank since 1955 and was
elected operations officer in 1971.

Bank to Construct Lobby Area

The old building of St. Louis County National,
Clayton, is being razed to make way for a
two-story bank lobby, to be built on the site.
Construction is scheduled to be completed in
early 1973. The bank has moved to the first
five floors of the recently completed 15-story
tower in the background, which it will occupy
in addition to the new lobby area.

Joel Seigel Named President
Of First Northwest Bank

ST. ANN—Joel D. Seigel has been
named president and a director of First
Northwest Bank.
He formerly was
executive vice
president of First
Northwest’s  sister
bank, First State,
Wellston. He will
remain with that
bank as vice presi-
dent and a mem-
ber of the manage-
ment committee.

Mr. Seigel joined
First State in 1969 as manager of mar-
keting services and later was elected
administrative vice president. Before
coming to the bank, he worked in the
leasing, commercial financing and pub-
lic accounting fields.

SEIGEL

m TRENTON TRUST promoted Cur-
tis LaFollette from vice president to
executive vice president and chief exec-
utive officer. In other action, Warren
Clark joined the bank as vice presi-
dent, Harry Lanpher was promoted to
assistant vice president and Charles
Patterson to assistant secretary.

m LEMA4 BANK, St. Louis County,
has filed an application for a new
drive-in, walk-up facility.

Thomas W. Watkins Dies

SPRINGFIELD—Thomas W. Wat-
kins, chairman, Citizens Bank, died
April 1. He became chairman in 1966
after having been president since 1963.
Prior to the latter appointment, Mr.
Watkins had been the bank’s cashier
for 30 years.
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Chapman and Ford Promoted
At First Nat'l, St. Louis

ST. LOUIS—First National has pro-
moted William J. Chapman from senior
vice president to executive vice presi-
dent and Richard F. Ford from vice
president to senior vice president.

Mr. Chapman joined First National
in 1964 as vice president and was
elected senior vice president and chair-
man of the loan committee in 1967.
Mr. Ford came to the bank in 1969 as
vice president in the national accounts
division and was named head of the
eastern division, national accounts, in
1971. In addition, he heads the St
Louis metropolitan commercial banking
division III.

CHAPMAN FORD

In other action, Otis Rogers was
elected vice president and head of sys-
tems and procedures in the bank’s elec-
tronic data processing department. He
formerly was president of the South-
western States Bankcard Association,
Dallas.

Ferdinand L. Graf Jr. was named
time finance officer. He joined the bank
in 1963 as credit supervisor and was
named supervisor of the revolving
credit accounts division in 1969.

m CLIFFORD BANKING CO., Clarks-
ville, promoted Joseph C. Mabry to
cashier.

Boatmen's Holds 'River' Display

Norbury L Wayman (center), St. Louis artist
and author, presents a copy of his book "Life
on the River" to David H. Morey, ch. Boat-
men's National, in ceremonies officially open-
ing the bank's "Life on the River" display. At
left is William Pagenstecher, retired Boatmen's
v.p. The display contained steamboat photo-
graphs and sketches from the bank's historical
collection, many of which were reproduced in
Mr. Wayman's book.
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Marketing

BANK marketing expert has pre-
dicted that the banking industry
could save millions of dollars each year
simply by setting up a central clearing
house of marketing ideas and services.
Peter F. Sammon, marketing officer
for Irving Trust Company’s metropoli-
tan division, says that such a “registry”
could be provided by the ABA’s Mar-
keting Division or the Bank Marketing
Association at a low cost.

Mr. Sammon spoke of the “bombs”
of bank marketing, which are service
ideas that didn’t work, and said most
of these could be avoided if banks had
a formal way of sharing experiences.

Index to Advertisers
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Man Urges Bank Idea Registry

“Even with services that are success-
ful, when you think of the time, effort
and talent wasted on the duplication
of creative and developmental efforts,
it becomes the biggest bank robbery of
all time,” he said.

Mr. Sammon’s plan calls for the es-
tablishment of a central registry listing
all present and past services of individ-
ual banks. Banks, when considering a
service, would check to see who had
tried the service and if it was success-
ful, taking into consideration such vari-
ables as geographical location and size.

“Banks do try to talk with other

First National Bank, Montgomery ... R
First National Bank, Opp, Ala... %
First National Bank, St. Louis ... 116

First Nat’l Bank & Tr. Co., Alton ..
First Nat'l Bank & Tr. Co., Tulsa ...
First National Bank of Commerce, New Orleans 3
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Louisville Trust CO. ..o 114
SENIOR
MANAGEMENT

OFFICER WANTED

$60-$70 million Northern Illi-
nois Bank, seeking mature, ex-
perienced second man to man-
age complete operation of pro-
gressive and growing bank.
Require forward-looking man-
agement ability, college de-
gree, proven performance rec-
ord and ability to effectively
lead and communicate. Salary
open. Send background data
in confidence to:
Box M-721

MID-CONTINENT BANKER
408 Olive St.
St. Louis, Mo. 63102

banks about service development, but
it is on a hit-or-miss basis,” said Mr.
Sammon. “And, of course, very few
banks like to talk about their bombs.
As a result, the same type of bomb can
keep exploding all over the country,
taking a terrible toll of money, time
and talent.”

Mr. Sammon urged banks to share
information on services, including those
that don't work. “Be honest with one
another. Think of it as a contribution
to the banking community,” he said,
and remember you’re among
friends.” * =

Madison Bank & Trust Co.,
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m MERCHANTS NATIONAL, Indian-
apolis, has appointed Mrs. Joan E. Jutte
branch officer and assistant manager,
Glendale Office, and Mark S. Weir as-
sistant cashier and head of the resources
analysis department. Mrs. Jutte joined
the bank in 1969 and Mr. Weir in 1968.
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Your meetings and greetings

with the men of Stock Yards Bank

also help to make your convention a pleasant

and profitable one.
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When you’re thinking about a correspondent bank,
think about the men you’ll be working with.

We have all the technical know-how. machinery, and He’s the member of our staff who becomes a member
computers needed to make us an excellent correspondent of your staff. The vital link.
bank. And First National Representatives covering your area
But the single most important part of our entire cor- are the best in the business
respondent program is the Correspondent Representative These men, and their capabilities, are excellent reasons
you work with. we’re the correspondent bank you should be thinking about.
First National Bank in StLouis First Union
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