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new
door...

and call
anew
number:

231-6163

We're in our tail new home at One Hundred
Broadway. It's easier to reach us now. We
have a special new number. .. that lets you
reach the CORRESPONDENT DEPARTMENT
direct. Call us at 231-6163. We’'re planning to
show you our new banking home very soon
at a special early fall get together. All your
friends at Liberty are looking forward to serving
you in our new building.

CORRESPONDENT BANKING

AT YOUR

# Jl1liberiy

THE BANK OF MID-AMERICA

LIBERTY NATIONAL BANK AND TRUST COMPANY OF OKLAHOMA CITY ONE HUNDRED BROADWAY P. 0. BOX 25848 73125 MEMBER F.D.I.C.
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An
overline
problem

bothering
youaia
barbecue?

A weekend barbeque shouldn’t be spoiled by business Think
worries. And if you've got an overline problem with your " ”
customer, FIRST NBC can help. Give us a call, and if FIRST

it's a sound proposition we'll make up the difference

for you.

We can help in a lot of other ways, too. With technical

know-how, for example. We have credit specialists in

real estate, oil, term loans and many other departments

that you'll find only in an bank with a full, 100% credit .

service department. Plus credit analysts to supply you and dial
with an analysis. We can also accommodate you in loan our
participations. hot line

So, if you've got an overline problem—or any other

banking problem—dial our Hot Line and we’ll give you some action. Fast!

In Louisiana our Wats number is 1-800-363-8350. In Mississippi, Alabama,
Arkansas, Oklahoma and East Texas it's 1-800-535-8542. All other areas
call collect 1-504-529-1371. Ext. 237.

flt FIRST NATIONAL BANK

OF COMMERCE
IMEW ORLEANS, LOUISIANA vember FoIC

MID-CONTINENT BANKER is published 13 times annually (two issues in May) at 408 Olive, St. Louis, Mo. 63102 October Vol 67 No

paid at Fulton, Mo. Subscription: $7 I Second-Class postage
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Les Bjork and Tom King head the team that serves lllinois.

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

iM €

v f 1 m M [

I mmm | k1

m Bm R W m

AW G R

i 1 fcrfcx 44
m U lif [?E?“Vy i
sH Ml
- Wl

| 74
[P G b 20
wSSsifigfe, ‘

We find just the right
loan assistance
plan foryou.

There's more than one way The First can assist you with
commercial loans. Les Bjork, Tom King and their associ-
ates know every one.

Term, interim construction, holding company opera-
tions, working capital —all types of loans and overlines.
Your First correspondent may suggest a Liquidity Line of
Credit for your bank—a one-year advance commit-
ment to participate in your credits to mutually approved
customers.

When you need loan assistance, commercial or
agricultural, your correspondent banker at The First
can get right to work finding the plan best suited to you.

So talk to a banker whose only customer is his cor-
respondent—you. Phone (312) 732-4105.

The'
First National Bankof Chicago

CHICAGO + LONDON « DUBLIN « PARIS « BRUSSELS « FRANKFURT
DUSSELDORF « GENEVA « MILAN « ATHENS « BEIRUT « MEXICO CITY
SAO PAULO = PANAMA CITY « KINGSTON « TOKYO * SINGAPORE
SYDNEY « ALSO IN LONDON: FIRST CHICAGO LIMITED
IN NEW YORK: FIRSTCHICAGO INTERNATIONAL BANKING CORPORATION
MEMBER F.D.I.C.
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When you're facing a good customer or
prospect whose needs exceed your lending
limits, you can let him go elsewhere—or you
can consider a Heller-bank participation.

A lending “partnership” with Heller creates
additional borrowing capacity by the change
to secured financing, with the arrangement
supplementing, rather than replacing, the
bank’s own lending activities. In this way,
the bank demonstrates its ability to
structure a major loan, and at the same time,
benefits by the depository relationship
with a larger customer.

Heller-bank participations are nothing new;
they’ve been used to the advantage of both
banks and their customers for over 30 years.

And, they do give you a new outlook, don’t
they? Call us if you have any questions.

Walter E. Heller & Company
105 West Adams Street, Chicago, lllinois 60690

New York ¢ Boston « Philadelphia « Atlanta « Miami « New Orleans «
Dallas « Los Angeles < San Francisco * Portland « Santurce, P. R.
. Brussels = London « Paris « Mainz, West Germany

Utrecht, Holland < Milan = Barcelona = Johannesburg < Sydney

= Manila = Copenhagen = Bergen, Norway - Stockholm e Mexico City «

Buenos Aires « Kingston, Jamaica.
Heller services also available In Canada.
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Here are
four of your
employees you've

probably never
even met.

They work in the Investment Department of Union Planters.
And if you're one of our correspondent banks, you know
that all of our employees work for you. These four men
have two things in common. One, they want to do a good job
for you. Two, they all work on a salary, not a commission.
That means we don’t have to put a high mark-up on the
bonds they sell. They have nothing more to gain from their
sales than your trust and satisfaction.

Call free on our incoming WATS line [-(800)-238-7501,
meet and talk to your men. If you want municipals, ask for
Reggie Barnes or Tommy Gaines. If you're interested in
government bonds, ask for John Meador or Dan Martin.
You'll soon discover why Union Planters is the bank that
makes it happen.

ink.
Union Planters

NATIONAL BANK OF MEMPHIS / Member Federal Deposit Insurance Corporation

MA-

X W
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New Financial Center For
America’s Newest Port City.

y Our new $20 million First Place is already going up on 4th street between
Boston and Main. We’e building the largest single commercial develop-
g | ment in the history of downtown Tulsa — to fill a need.

The 41-story Tower (tallest in Oklahoma) will increase Tulsa’s total
-K “Class A” office space by almost 30 percent. The new structure will con-
nect to our existing 20-story bank building at every level, making on-the-
AN sP<t financial services available to every occupant. A plaza and pedestrian
area will connect at street level with a landscaped shopping arcade. First
n Place is our expression of faith in Tulsa’ fantastic future. We’re honored to

have a hand in providing for its progress.
you deservem ore»,.Think First!

> The First National Bank & Trust Company of Tulsa
yI\jllD—CONTINENT BANKER for October, 1971
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Charlie Baker
knows bankingoutsidein.

For over ten years, Charlie Baker has
been working inside our bank, learning data
processing inside out.

But now, we've put Charlie’s ten years
inside on the outside.

As the newest member of Fifth Third’s
Correspondent Banking team, his job is to
spend his time calling on correspondent
bankers. Talking with them. Working with
them. Understanding their particular needs.

And then, with the knowledge of ten
years in data processing, tailor our services
to those needs.

So Charlie’s ten years on the inside help
you on the outside.

And, because we have people like Charlie
Baker, who know banking both inside out
and outside in, more and more bankers
are turning to Fifth Third to get the most
out of their working funds, provide
computer services, pension and profit
sharing trust counseling, investment
counseling, marketing assistance and loan
participation.

Call Charlie at (513) 579-5276. If he’s
outside, someone inside will help you.

FIFTH THIRD BANK

We understand.

The Fifth Third Center, Cincinnati, Ohio 45202 « Member F.D.l.C./Federal Reserve System

MID-CONTINENT BANKER for October, 1971
Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



NO NATTER
HOWYOU SLICE IT,

T : rgg L

LOT OF BREAD

So far this year,
Corporation of America has
served up more than $100 million
in mobile home loans to lenders
just like you.

Think of it. One Hundred
Million Dollars in profitable,
protected loans for more than
300 participating banks and
savings & loan associations.

And we didnt get there
by loafing.

Give us acallright now.
We’d like to show you how the
Delta Plan will work for you.
by locating qualified dealers
inyour area, providing protec-
tion against credit losses, and
performing many other related
services.

The telephone number is
800/327/9679. And it’s on us.
After all, we know which side
our bread is buttered on.

DELTA CORPORATION OF AMERICA
2930 Biscayne Blvd., Miami, Florida 33137
M Phone 800/327-9679
%>
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NEWS OF THE

BANKING WORLD

* First National, Dallas, has an-
nounced several top management ad-
vancements.

Harry A. Shuford, chairman of the
trust committee and head of trust and
legal activities, has been given addi-
tional responsibility for the economics,
advertising and public relations and or-
ganization planning and policy admin-
istration divisions. He also serves as a
director of the bank.

J. Rawles Fulgham Jr., formerly ex-
ecutive vice president, was advanced
to chairman of the loan committee. He
is in charge of all credit policy matters
as well as supervising all activities of
general banking services.

George C. Anson, previously senior
vice president and associate general
counsel, was promoted to executive
vice president and general counsel.
Formerly a senior vice president, James
M. Spellings was advanced to execu-
tive vice president in charge of inter-
national services.

Howard O. Robinson, in charge of
the electronic data processing division,
was elected a senior vice president.

CARVILL HUBBARD

* New officers of the Southern Con-
ference of Bank Association Executives
recently were elected at the groups
1971 meeting. The new officers are:
president, H. C. Carvill, executive man-
ager, Arkansas Bankers Association; vice
president, Robert N. DuRant, executive
vice president, South Carolina Bankers
Association; and  secretary-treasurer,
John R. Hubbard, executive director,
Mississippi Bankers Association.

e Thomas Buford, vice president,
First American National, Nashville,
Tenn., has been named governor-elect
of the Kentucky-Tennessee district of
Kiwanis International. He will serve as
governor-elect for one year and auto-

SHUFORD FULGHAM

matically will become governor of the
district for the year ending October 1,
1972.

The district covers Kentucky and
middle and east Tennessee and includes
approximately 175 Kiwanis clubs in
that area with 7,500 members. Mr. Bu-
ford has been with First American Na-
tional since 1946.

BUFORD KURTZ

* William O. Kurtz Jr. has been
named president, chief executive officer
and a director of Metropolitan Bank,
Chicago. He will assume his new post
November 1.

Mr. Kurtz formerly was senior vice
president of American National, Chi-
cago. He joined the bank in 1935,
worked in every division and served
as chief of the correspondent bank di-
vision.

e Indiana National, Indianapolis,
has promoted Thomas M. Miller and

MILLER NELL

ANSON SPELLINGS

O. Leslie Nell from senior vice presi-
dents to executive vice presidents.
Vice President Andrew J. Paine Jr.

has been named head of the metropol™* i,

itan division, succeeding Mr. Miller.

Mr. Miller, formerly in charge of the * -

metropolitan division, now heads corpo-
rate banking. He has responsibility for
the metropolitan, national, Indiana and
leasing divisions. He has been with the
bank since 1954. A

Mr. Nell will continue to be in charge

2l

of consumer banking, including super- f

vision of branch banks, installment loan
and BankAmericard divisions and the
travel department. Mr. Nell, with th*
bank since 1956, is vice chairman of
Consumer Marketing Services, Inc., an*

affiliate of the bank. N

Mr. Paine joined INB in 1961 and
has been an officer in the metropolitan®
division since 1965.

ki«

e Duncan D. Tully has joined MilS-
souri State, St. Louis, as vice president/
and secretary. He formerly was vice

president in the consumer credit de-:”

partment at Mercantile Trust.

Mr. Tully’s banking career dates
back to the old Security National Bank;
where he was vice president. He now
joins three other officers at Missouri*
State, who formerly were with Security (
National.

PAINE TULLY
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» Kenton R. Cravens, who retired
xas CEO and chairman of Mercantile
Trust, St. Louis, in 1967, died last
A month in a New York City hospital. He
was 67.

K Mr. Cravens, a resident of Clayton,
Mo., began his banking career in 1938
when he became a vice president of

AN Cleveland Trust. He joined the old
Mercantile-Commerce Bank in St

. Louis in 1943 as vice president in
charge of the banking loan division.

v He left the bank for 11 months in
1953 to serve as administrator of the
Reconstruction Finance Corp. in Wash-

ington, D. C. He directed the liquida-
tion of the agency.

Upon his return to St. Louis, Mr.
Cravens was elected president of Mer-
cantile Trust. Two years after his re-
tirement, he entered the general busi-
ness aircraft industry, marketing jets
¢.for Jetstream Corp.

In addition to his stint with the

. RFC, Mr. Cravens served as a consul-
tant to the Fed on selective credit con-

trols during World War Il and as ad-
ministrator of the War Loans Commit-
tee in its. projects with war production

Acontractors, also during World War 11.

He was instrumental in organizing
the Voluntary Credit Restraint program
of the Fed in 1951, served as chairman

Cf the ABA credit policy commission,
served on the Consumer Credit Coun-
cil and was a member of the executive
committees of the Committee on Fed-
eral Legislation and the Research

Council.

AUTOMATIC COIN WRAPPERS
He served as president of the Associ-

ation of Reserve City Bankers in 1959. m Precision made on special machines from finest quality
materials.

m *Patented Red Bordered Windows automatically indicate
the total amount and denomination of contents.

m Diameter of coin automatically positions value of contents
in red window openings.

m Save time for tellers, buyers, stockkeepers and depositors.
Eliminate errors.

m For years a favorite with

SHREWD
BUYERS
AUTOMATE
WITH

AUTOMATIC
COIN

WRAPPERS

leading banks and financial

institutions.
m Wrap all coins from 10 to $1.00 in following amounts:
500 in pennies $10 in quarters
$2 in nickels $10 in halves
CRAVENS OSTLUND $5 in dimes $20 in dollars

» Dow Ostlund, executive vice presi-
dent, Valley National of Arizona, Phoe-
nix, has been elected to the presi-

Packed 1,000to a box. Tapered edges. Available Imprinted.
For details on other high quality "Steel-Strong" Coin Handling
Products, call your dealer or send coupon.

dency of Robert Morris Associates. New

JRMA first vice president is John J. The C. L. DOWNEY COMPANY /
Fawley, president, United Virginia
ABank/First & Citizens National, Alex-
andria, Va. Norman J. Collins, senior

hannibal, Missouri, dept, mc

PLEASE SEND FREE DETAILS ON "STEEL-STRONG" COIN HANDLING PRODUCTS TO:

Vice president, South Carolina Nation- Name Title-.
al, Columbia, is second vice president. Firm
Mr. Ostlund began his banking ca- -
reer in 1941 in Los Angeles. He joined Address
Valley Bank in 1944 and is presently City — State.
,in charge of the asset management di-
vision. AROUND MONEY THE FINEST IS ''STEEL-STRONG"
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Bond Portfolio.

Could computer
analysis boost
your profits?

Ask the men
who wrote the book.

Your bank’sbond portfolio, given the proper care and b S
attention, can provide asignificant portion of your
bank’s profits. ij

The Northern Trust’snewly developed Bond Portfolio
Analysis Service for evaluating all bonds in your portfolio
can help you produce maximum net earnings with minimum n
demands on your organization.

This new service combines modern management science n
techniques, computer technology, and our extensive
experience with our own bond portfolio. Using these skills,
your Northern Trust banker will work closely with you to fd
develop an investment program that suits your precise needs.

For further information, contact your Northern Trust
banker who will be pleased to discuss this service with you— ®
or call N. Hall Layman, Vice President.

TrustNorthern...
Allyour money matters matter to us.

NORTHERN "

TRUST A
COMPANY

BANK

50S.LASALLE STREETATMONROE

CHICAGO 60690 = Financial 6-5500 = Member F.D.I.C.
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XKeith G. Cone Retires
From LaSalle National

>_,\/A\fter 46-Year Career

CHICAGO—Keith G. Cone retired
> September 30 as executive vice presi-
dent of LaSalle National after 46 years
in banking. Mr. Cone frequently was
referred to as “Mr.
Retail Banking.”
m\V Mr. Cone is a
past president of
> the Consumer
Bankers Associa-
tion and the install-
ment lending divi-
sion of the Illinois
~Bankers Associa-
tion and, for three
X years, headed the
ABA’s installment
~credit committee. He was on govern-
mental advisory committees studying
consumer credit and student loans. He
X™was a member of the U. S. Commis-
sioner of Education’s Advisory Council
~ on Insured Loans to Students, Advisory
Council on Insured Loans to Vocation-
Kal Students and the advisory committee
to the Special Committee on Retail In-
stallment Sales, Consumer Credit,
A Small Loans and Usury of the National
r Conference of Commissioners on Uni-
r form State Laws.
In addition, Mr. Cone was on nu-
merous ABA committees and is a for-
, mer member of the IBA’s legislative
committee. He is a former faculty
member of the Stonier Graduate School
of Banking at Rutgers University;
"»-School of Banking of the South at Lou-
isiana State University; the AIB; Na-
a tional Installment Credit School; Uni-
versity of Chicago Center for Continu-
ing Education and the Graduate School
. of Banking at the University of Wis-
consin.
V The veteran banker—a graduate of
the Detroit College of Law and the
v Walsh Institute of Accountancy—en-
tered banking in 1925 with Industrial
National, Detroit. He went to LaSalle
National in 1948 as vice president in
the consumer credit department. He
a Vbecame executive vice president in
1969, v

CONE

First Pacific Bank, Chicago,
Plans Opening in November

aX CHICAGO—The new First Pacific

Bank recently received its charter and

is capitalized at $4.5 million. The bank

will open in temporary quarters in No-

vember and will be permanently located

yin the new Mid-Continental Plaza
Building in November, 1972.

k Dai-Ichi Bank, Ltd., of Japan, is the

major stockholder of First Pacific Bank.

MID-CONTINENTB AN K

The Financial Magazine of the Mississippi Valley & Southwest

Volume 67, No. 11 October, 1971

FEATURES

21 SAN FRANCISCO READY TO HOST ABA
Speaker lineup headed by Treasury Secretary Connally

26 DELEGATES TO VOTE ON ABA RESTRUCTURE PLAN
Amendments to constitution will transform association

32 COMMUNITY INVOLVEMENT

Banks meet challenge with varied programs Rosemary McKelvey

46 ENVIRONMENT AND THE BANKER

Banks’ role in solving environmental problems Robert H. Aldrich

50 ZION STATE INSTALLS ECOLOGY CENTER
Ecology 'data bank’ available to customers

70 CAREER APPAREL SECTION
22 pages of 'what’s new’ in outfitting information

100 MISSOURI GROUP MEETING REPORT
Groups Five, Six, Seven elect new officers

DEPARTMENTS

16 CORPORATE NEWS
19 NEWS ROUNDUP

92 IDEA PAGE
104 SELLING SERVICES

10 BANKING WORLD
14 THE BANKING SCENE

STATE NEWS
108 ILLINOIS 122 TENNESSEE 128 LOUISIANA 134 NEW MEXICO
NO INDIANA 124 ALABAMA 130 ARKANSAS 136 OKLAHOMA
113 KENTUCKY 126 MISSISSIPPI 132 TEXAS 138 KANSAS
142 MISSOURI

DONALD H. CLARK, Chairman

RALPH B. COX, Editor & Publisher
LAWRENCE W. COLBERT, Associate Editor
JOHNSON POOR, Assistant Editor

KATHY FLOOD, Assistant Editor

HAROLD R. COLBERT, President
ROSEMARY MCcKELVEY, Managing Editor
JIM_ FABIAN, Associate Editor
WESLEY CLARK, Assistant Editor
MARGARET HOLZ, Adv. Production Mgr.
MID-CONTINENT BANKER is published 13 times annually (two issues in Ma?/) by Commerce
Pul?:lislhing N(lto. Publication office, 1201-5 Bluff St., Fulton, Mo. ¢5251. Second-class postage paid

at Fulton, Mo.

EDITORIAL & ADVERTISING OFFICES: 408 Olive St, St. Louis, Mo. 63102 Telephone (Direct
Dialing) 314-421-5445,

NEW YORK: 2 West 45th St., New York, N. Y. 10036. Telephone (Direct Dialing) 212-582-7126.
Contents copyrighted 1971 by Commerce Publishing Co.

SUBSCRIPTION PRICE: Three years $16.00; two years $12.00; one year $7.00. Single copy $1.00.
Foreign subscriptions: $20.00 per year.

WANT ADS: Forty cents per word, minimum charge: $10.00.

COMMERCE PUBLICATIONS: Mid-Continent Banker, Life Insurance Selling, American Agent & Broker,
Mid-Western Banker, Club Management, Decor.

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Banks, Unions and Paradoxes

THIS IS an opportune time to con-
sider some of the implications for
bankers of President Nixon’s wage and
price freeze. During the freeze unions
are precluded from obtaining addition-
al benefits for their members and
banks. Even if bank management
wished to come to an agreement with
a union, it could not currently provide
additional salary or fringe benefits for
employees.

This hiatus provides time for cool re-
flection on a number of paradoxes fac-
ing banks—their employees and unions
—and society as a whole.

A number of the following develop-
ments may be viewed as individual
pieces of a jigsaw puzzle. However,
all the pieces are not at present avail-
able, and you, the reader, may wish to
fill in some of those that are missing.
Yet, some idea of the final picture
starts to emerge.

Paradox |. The proportionate num-
ber of union members to the labor
force has been decreasing in the U. S.
for several years. It is down to 22.6% of
the labor force now. Yet, at a time
when industry has fewer union mem-
bers, we note a growth of the unioniza-
tion concept in a number of profession-
al occupations, including relatively
highly paid airline pilots, well-paid
.government employees and personnel
in the school systems. College—and
even university—professors are union
members. A few years ago this would
have been unthinkable; today it is an
accomplished fact.

Bankers are openly girding for more
aggressive attempts by unions.

Paradox IlI. If one travels in Europe
or Latin America for a long period of
time, he is bound to be affected by a
local bank strike. The organized labor
forces of banks in much of the world
outside North America are not only
highly organized, they are aggressive
and militant—and they strike frequent-

ly.
14

Banks in the U. S. have been rela-
tively free from union organization ef-
forts. This remains true even when one
views the current situation of at least
one midwestern bank having success-
fully weathered a strike of 70% of its la-
bor force for several months.

Paradox Ill1. Of the 13,000+ banks
in the U. S, only a handful acknowl-
edge being owned or controlled by un-
ions. A somewhat larger number have
substantial deposits by unions or han-
dle trust or pension funds for unions.
Union leaders sit on a number of bank
boards.

Yet, union activities by bank employ-
ees are minimal at such institutions. It
is reported—though 1 cannot verify it
—that unionization activities are not
encouraged and, in fact, are frowned
upon by the typical “union-controlled”
bank. This is notwithstanding the call
of union leaders for unions to move
their balances to banks that welcome
unions.

Paradox IV. At both the national and
state bank association levels, confer-
ences and seminars on such topics as
wage and salary administration have
been offered. Implicit in the seminar
literature is the concept of keeping un-
ions from bank doors.

Yet, while there are exceptions, these
seminars have not drawn the attend-
ance that their sponsors have antici-
pated. Is it that most country bankers
are convinced that an attempt to union-
ize their banks would not be made, or,
if made, would be summarily rejected?
Or it is simply an ostrich-like reaction?
Or lethargy? Or indifference?

Paradox V. At a time when women,
who comprise the majority of the bank-
ing labor force, are taking the concept
of equal pay for equal work to heart
and are joining together in associations,
they by and large have steered clear
of joining unions, of threatening to join
unions or inviting union organizations
to address their meetings. Is there

something about unions that banjc”
women do not identify with?
Paradox VI. The Federal Reserve®

Board has, in effect, indicated that FRS
policy would be not to resist union af&
tivities of its employees and staff. Yet,
there have been no surprising labor*-
confrontations. In those cities where”
Fed units are located, there have been
relatively few organizational efforts,®
considering the *“hands off” policy of
the Fed. N

Paradox VII. In those modest efforts
at unionization brought by a number<
of different types of unions, one would *
be tempted to rationalize that pro-
union bank employees would identifyr
with unions with clerical or profession-
al memberships and with titles so indi-
cating.

Yet, when one reviews the unions
that have been active, and at times
successful, in organizing banks, their
titles include such diverse and non-r”
lated descriptive words as “maritime,”
“machinist,” “teamster,” etc. A

Are these unions—some of which
have been losing members—turning
organizing bank employees out of some
Parkinson’s law that organizations such
as unions must grow—even if out «f,
the trade named in their titles—to stay
viable? Are they realizing that them
past successes, such as in hiking the
salaries of American seamen far beyond
those of any other nation, have drasti-
cally reduced the number of jobs
American seamen can find? Has them
union success upped the individual
wage, but in so doing, drastically re-v
duced the number of jobs?

Thus would membership fees from m
unionized bank clerks help stiffen the
resolve of union members in other
trades and crafts by building up them,
strike coffers.

Paradox VIII. At a time when bank
recruiting and hiring of newly gradu-
ated college and university degree-
holders is down from previous yearSj

(Continued on page 30)
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m Gan we improve customer services? » Can we improve work flow? m How much mori
floor space will we need? mCan we retain any of the bank’s present equipment? mWill the
addition of a motor bank affect customer service needs in our main banking room? mWhat

iw security equipment will we need? mShould we relocate? m How do we select a new site? "
How much parking space will we need? m How do we plan for traffic control? mHow do we
provide for expansion? m What type of mechanical and electrical

m How should the interior design.

if you plan 10

n . modernize
build or

your bank yoOu i
‘ haye duestions

IA
Va
"we need? m Should we relocate?
sw site? m How much parking space will we need? m How do we
plan for traffic control? " How do we provide for expansion? m What type of mechanical
1 jjve require? m How should the interior design be developed?
EM our project? m Can we im-
m
XV-
A
. 5®
banK s pres
'y needs in our main banking room? = W hai s?
relocate? m How do we select a new site? m How much parking spacewll
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e Walter E. Heller & Co. Maynard
I. Wishner, formerly senior vice presi-
t dent; lias been

elected executive
vice president of
Walter E. Heller &
Co., Chicago. He
also is senior vice
president, director
and member of the
executive commit-
tee of the parent
company, Walter
E. Heller Inter-

WISHNER national Corp.

Mr. Wishner fills the post vacated
in 1969 by Franklin A. Cole, upon his
promotion to president of the parent
corporation and of the subsidiary.

Before joining Heller in 1963, Mr.
Wishner was a partner in a Chicago
law firm. Earlier, he served the city
of Chicago in various executive and
staff counsel capacities, including chief
city prosecutor and director of the
mayors commission on human rela-
tions.

= ——
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* Insured Cred-
it Services, Inc.
William F. Schu-
mann has been
elected president
of Insured Credit
Services, Inc., Chi-
cago. Mr. Schu-
mann, who former-
ly was executive
vice president, suc-
ceeds the late Le-
land C. McCallum
as president.

Before joining Insured Credit Ser-
vices in 1965, Mr. Shumann was an
officer in the installment loan depart-
ment of First National, Evanston, 111
He began his credit career in Evanston
with General Finance Corp.

« Financial Counselors, Inc. Russell
Montgomery Jr. and William A. Swink
recently joined Financial Counselors,
Inc., headquartered in Austin, Tex., as
field representatives. Mr. Montgomery
will work with mobile home dealers and
commercial banks in Arkansas and Mr.
Swink in Louisiana and Mississippi.

Mr. Montgomery was a national bank
examiner and commercial loan officer
from 1964 through 1970. Mr. Swink
has more than 20 years’ experience in
the credit and financial field.

News of Firms Serving Banks

* Newbury & Molinare, Inc. A new
company, specializing in marketing con-
sulting to banks, has been formed by
James H. Newbury (left) and Roderick
A. Molinare. Newbury & Molinare, Inc.,
is headquartered in Winston-Salem,
N. C.

Both men formerly were with Wach-
ovia Bank, Winston-Salem. Mr. New-
bury was senior vice president and di-
rector of marketing, and Mr. Molinare
was vice president of marketing plan-
ning/marketing services.

The new company will offer counsel
in every major area of bank marketing,
including development of growth strat-
egies, marketing objectives and market-
ing plans and programs. Mr. Newbury
and Mr. Molinare will design market-
ing approaches for specific services and
for individual markets such as retail,
corporate, trust, correspondent banking
and international.

» Scarborough & Co. David Hopson
has joined Scarborough & Co., Chicago,
as sales representative for Missouri and
southern Illinois.

Mr. Hopson previously had been as-
sociated with American Mutual Liabil-
ity Co., St. Louis, and with American
Credit Indemnity Co. of Baltimore.

Security Corp. Has New Logo

SECURITY g9

rporator

Security Corp., Scintci Ana, Calif., has adopted
a new logo. Legally, the firm's name remains
unchanged as Security Safe Deposit Box Corp.
However, all business will be conducted from
now on as Security Corp. A factor influencing
the logo change was the company's addition
of a full line of equipment for financial insti-
tutions, including vault doors, alarms and
drive-up banking equipment.

e Bank Building Corp. Winslow E.
Pike has joined the banker associate
advisory group
program of Bank
Building Corp.,
headquartered in
St. Louis. The
banker associates
are a group of re-
tired financial exec-
utives who provide
professional assist-
ance to Bank Build-
ing and its clients.

Previously, Mr.

Pike was administrative director of
Bank Administration Institute. Before
that, he was vice president and con-
troller, First National Bank of Atlanta,
following 26 vyears’ service with the
Federal Reserve Bank of Atlanta.

» Sellers Investment Co. E. B. “Ted”
Fox, vice president, Sellers Investment
Co., Memphis, will

be branch manag-

er of the firm’s first

West Coast office,

which will open

late this month in

Los Angeles. The

firm is a member

of Sellers Corp., a

financial  holding

company, and is a

distributor and un-

FOX derwriter of mu-
nicipal bonds.
Expansion to Los Angeles gives

three branch facilities to the firm, in-
cluding Sellers Investment Co. of Mi-
ami and the Wall Street office of Sel-
lers Securities, Inc., in New York City.
Sales for 1971 will total about $350
million. Last year, the firm participated
in underwriting issues totaling more
than $1.75 million.

e Docutel Corp. A new Magnetic
Ink Character Recognition (MICR)
Printer has been introduced by Docutel
Corp., Dallas. The Docutel “Total
Teller” is the first automated teller
system providing automatic MICR out-
put to the banking industry, according
to the manufacturer.

The standard “Total Teller” provides
the bank with a transaction receipt
containing optical readable characters.
The MICR Printer, housed in a sepa-
rate enclosure, is cable-connected via
a plug-in unit to the “Total Teller’
system. It prints out automatically on
the receipt the transaction amount,
customer account number, routing and
transit number, transaction code and
appropriate symbols in MICR char-
acters and is printed simultaneously
with the customer’s banking transac-
tion.
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In this age of rising consumerism, there's a rising threat
of legal action against bank directors and officers.

You can't toss it off as something only big banks need
worry about. Every bank of every size is vulnerable. Even
if the grounds for a lawsuit are totally unwarranted, you
can't dismiss the often stratospheric legal expenses of
proving it. You need protection, and you need it now.

As experienced bank insurance managers, Geo. F.
Brown &Sons offers solid,comprehensive Directors and
Officers Liability Insurance to suit the individual bank.

One bank's needs aren't the same as another bank's
needs. So we take your specifics into account and come

up with the D&O Liability plan for you and you alone.
No unnecessary frills. No duplication with existing
primary coverages. All bases covered.

The D&O Liability coverage customized by Geo. F.
Brown starts with a conference call. Just get in touch
with Bob Carney, our financial insurance expert, and
put your needs on the line. His proposal may well give
you a better night's sleep.

Geo. F. Brown & Sons, Inc. is the underwriter for the
Directors and Officers Program offered to banks in lowa
through the lowa Bankers Association.

GEO. F. BROWN &SONS, INC.

e Since 1912 -
175 West Jackson Blvd. « Chicago, Illinois 60604 « (312) 427-4737

New York « Boston « Los Angeles = St. Petersburg « Minneapolis « San Francisco = Dallas = Atlanta
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The automated egg

... or how Franklin helped two upstate New
York banks get things rolling for one of
the biggest "egg farms" in the Northeast.

The name Avian Bates, Inc. may not mean much to you. But
ask any egg farmer in the Northeast. He'll tell you it's the
only "in-line fully automated egg farm" in this part of the
country.

Avian Bates' revolutionary operation involves 280,000
laying hens. As the hen lays an egg, the egg drops onto a

Liberty, N.Y., and Valley National Bank, Walden, N.Y. The
capital requirements were in excess of the banks' combined
legal limits...so they invited Franklin's National Division to
assist with the financing. Franklin, in cooperation with the
New York Business Development Corporation, quickly
completed financial arrangements.

Franklin's National Division is ready to offer worthwhile
enterprises of every kind the impetus for growth. We have a
staff of seasoned professionals ready to give friendly,

production belt, is carried through various service areas understanding assistance. For imaginative financial help . . . ¥
where it is cleaned, graded and packaged. From laying to call on Franklin National. A
shipping, the egg is untouched by human hands. Address inquiries to Roger D. Elton, Executive Vice President, Aj
To get started in 1968, Avian Bates turned to two local National Division, Franklin National Bank, 410 Madison
banks for financial help—Sullivan County National Bank, Avenue, New York, N.Y. 10017. AA
X:
AC

FRANKLIN NATIONAL BANK

Where Money Has Imagination

Member Federal Deposit Insurance Corporation
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PEOPLE

« W. BOARDMAN JONES JR.
was named vice chairman of St. Louis’

Mercantile  Trust
last month. Mr.
Jones, who was

senior vice presi-
dent, continues as
head of the trust
department.  The
post of vice chair-
man had been va-
cant several years.

Mr. Jones origi-
nally joined Mer-
cantile  Trust in
1958 as vice president and was named
trust head in 1960. He was a senior
vice president when he left the bank
in 1969 to join the St. Louis brokerage
house of A. G. Edwards & Sons as vice
president. He returned to the bank last
November.

JONES

MAYER

¢ JAMES E. PATRICK will retire
at year-end as chairman of Valley Na-
tional of Arizona, Phoenix, but will re-
main on the board. He plans to devote
his time to private business interests
and community activities. He will be
succeeded as chairman by JAMES B.
MAYER, who has been a director of
the bank for 15 years. Mr. Mayer is re-
tiring as president and chief executive
officer of Producers Cotton Oil Co.,
which operates an extensive agri-busi-
ness enterprise in Arizona and Cali-
fornia.

Mr. Patrick joined Valley Bank in
1945 and has been president and vice
chairman.

* JOSEPH A. McFADDEN, 66, re-
tired executive vice president and sen-
ior lending officer, Chemical Bank,
New York City, died September 13.

PATRICK
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A/ews From Around the Nation

Missouri Bank Strike Ends

Missouri’s first bank strike—at Baden Bank, St. Louis—ended last month
when picket lines were removed in compliance with President Richard
Nixon’s request that employees return to work during the wage-price freeze.
The strike began last May 17.

According to Thomas O’Brien of Local 13, Office and Professional Em-
ployees International Union, 16 of the striking employees returned to work,
Ia}nd 20 others, who had been replaced, were put on a preferential hiring
ist.

Key issues in the dispute between the bank and the union, which the em-
gloyees joined last winter, involved pay, grievance and promotion proce-

ures.

Justice Dept. Sues Ft. Worth HC

The Justice Department last month filed its first antitrust suit to prevent
a bank or a bank holding company from acquiring an S&L. The department
filed its suit against Fort Worth National Corp., parent of the Fort Worth
National Bank, in an effort to stop the HC’s acquisition of the Mutual Sav-
ings & Loan Association, also of Fort Worth.

Last August 25, the Federal Home Loan Bank Board denied approval of
the HC’s planned S&L acquisition, saying that the transaction would be
anti-competitive. Then, Fort Worth National Corp. sued the board, and a
federal district judge in Abilene, Tex., ruled that the firm could buy the
S&L. Justice immediately followed up with its suit.

Despite the Justice Department’s action, Fort Worth National Corp.—
acting under authority of the federal district judge’s September 13 ruling-
concluded, on September 15, acquisition of 100% of Mutual S&L’s stock.
The HC received the Mutual stock in return for cash and notes amounting
to $6.5 million, the total consideration of the transaction. In accordance
with the judge’s order, the Mutual stock has been placed in escrow with
First National, Dallas, pending the final outcome of litigation in the U. S.
Court of Appeals, Fifth Judicial Circuit. According to Lewis H. Bond, the
HC’s president, his firm, also in accordance with the court order, will allow
Mutual S&L to be operated by its present management in the same manner
as it has been operated in the past.

Property Management for HCs?

The Federal Reserve Board last month proposed a regulation that would
allow bank holding companies to perform various property-management ser-
vices. These services would include management of single-family dwellings,
air rights or oil and mineral rights of particular parcels of land.

This latest in the lengthening list of activities the Fed proposes to allow
bank HCs to perform is added to other proposed services such as insurance
and data processing.

Independents Challenge Justice Dept.

The Independent Bankers Association of America has challenged a U. S.
Justice Department recommendation to the Council of State Governments
that individual states liberalize their statutes regulating multi-office banking.

IBAA President Donald Carlson, president, Elmhurst (111) National,
wrote the council that banking, perhaps more than any other field, does not
lend itself to the uniformity the Justice Department seems to advocate.
“Each of America’s 50 states is a unique personality, and the banking struc-
ture must be shaped and fashioned to fit the particular needs of each state,”
said Mr. Carlson.
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San Francisco
Ready to Host

ABA Delegates

AHOST of popular speakers and en-
tertainers will parade across the
stage at the 97th annual convention of
the American Bankers Association in
San Francisco October 16-20.

Included in the lineup are Secretary
of the Treasury John B. Connally;
James B. Reston, New York Times col-
umnist; Frank Wille, FDIC chairman;
William B. Camp, Comptroller of the
Currency; Dr. Paul Nadler, Rutgers
University professor; Dr. Elie Abel,
dean of Columbia University’s School
of Journalism; Lewis H. Young, editor-
in-chief of Business Week; Gordon
Manning, vice president, CBS News;
Dr. S. I. Hayakawa, president, San
Francisco State College; and Dr. Nor-
man Vincent Peale, clergyman.

Other speakers include Representa-
tive John J. Rhodes (R.-Ariz.); Senator
Alan Cranston (D.-Calif.); W. Smoot
Brimhall, president, Conference of
State Bank Supervisors; John MacKin-
non, treasurer, U. S. Postal Service; and
ABA officials.

Entertainment will be provided by
Victor Borge and the Young Americans.

Theme of the convention is “You
Set the Pace.” More than 12,000
bankers and their wives are expected to
attend. Most major activities will take
place in the San Francisco Civic Audi-
torium, including registration, exhibits,
two general sessions and Tuesday eve-
ning entertainment. Other meetings will
be held at nearby hotels.

The convention opens at 10 a.m.,
Saturday, October 16, when the regis-
tration area will open and exhibits will
go on display. The opening social event
—the convention reception—will be
held from 3-5 p.m., Sunday, October
17, in the Continental Ballroom of the
San Francisco Hilton.
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Annual meetings of the ABA’s four
divisions will be held Monday, October
18.

The State Bank Division, the Market-
ing/Savings Division and the Trust Di-
vision will convene at 9:30 am. The
National Bank Division will convene
at 2 p.m.

G. Clarke Bean, chairman and CEO,
Arizona Bank, Phoenix, will preside at
the State Bank Division meeting.
Speakers will include Congressman
Rhodes, FDIC Chairman Wille and
CSBS President Brimhall.

Gerald E. Warren, vice president,
National Bank of Detroit, will preside
jat the Marketing/Savings Division ses-
sion. The program will include an au-
dio-visual presentation entitled “Excel
and Grow” and will feature six
speakers who will describe new bank
marketing and savings programs.

Richard P. Brown, senior vice presi-
dent and executive trust officer, First
National, Denver, will preside at the
Trust Division meeting. Officers will
be elected, but no outside speakers are
scheduled.

Lester W. Herzog Jr., president, Na-
tional Commercial Bank, Albany, N. Y.,
will chair the National Bank Division
session. Speakers include Senator Cran-
son, Comptroller Camp and Mr. Mac-
Kinnon of the Postal Service.

General sessions will be held on
Tuesday and Wednesday, October 19
and 20, in the Civic Auditorium con-
vention hall. ABA President Clifford
C. Sommer, president, Security Bank,
Owatonna, Minn., will preside. Mr.
Reston will speak at the first session,
Dr. Peale at the second.

Delegates will vote on constitutional
amendments that embody a plan or re-
organization for the ABA at the first
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ABA Officers—1970-71

SOMMER STULTS
general session. They will also elect
new officers, expected to be as follows:
Allen P. Stults, chairman, American Na-
tional, Chicago, ABA president; Eugene
H. Adams, president, First National,
Denver, ABA vice president; and Joe
H. Davis, executive vice president,
First National, Memphis, ABA trea-
surer. Mr. Davis is expected to suc-
ceed Clyde L. Stutts, outgoing ABA
treasurer, who is president, Union
Trust, Shelby, N. C.

The second general session will see
the inauguration of new officers. ABA
Executive Vice President Willis W.

Incoming V.P., Treasurer

ADAMS DAVIS

STUTTS ALEXANDER
Alexander will report on the state of
the association.

Four concurrent forums will be held
Tuesday afternoon, October 19.

The Banking Professions Group will
sponsor a program on “The Community
Banker—His Many Dimensions.” Speak-
ers will include William J. Filkosky,
president, Newark (O.) Trust; William
J. Kirchner, president, Richfield
(Minn.) Bank; Sam L. Hunter Jr., pres-
ident, Bank of New Madrid, Mo.; and
J. Rex Duwe, president, Farmers State,
Lucas, Kan. Dr. Nadler will also speak
to this group. His topic: “Your Com-
munity’s Future and You.”

The Government Relations forum
will present a panel discussion on bank
taxation with an emphasis on bank tax
planning and its problems for commer-
cial banks.

“Changing Communications of the
Seventies” is the topic for the Com-
munications forum. Key speakers will
be Dr. Abel, Mr. Young, Mr. Manning
and Dr. Hayakawa.

A special forum, entitled “Cam-
paign,” will be held for all wives who
are registered for the convention. Ob-
ject of the forum is to urge women to

Sommer to Join HC

Clifford C. Sommer, outgoing
ABA president, will join Northwest
Bancorp., Minneapolis, as a vice
president on November 15.

Mr. Sommer, who has been presi-
dent of Security Bank, Owatonna,
Minn., since 1955, will work on
special projects under the direction
of Northwest Bancorp.’s president,
Henry T. Rutledge.

Mr. Sommer will continue as a
director of Security Bank.

become more involved with key issues.

The forum will center around a multi-
media presentation by Human Hori- *
zons, the educational division of Link-
letter Enterprises, on the generation 4
gap. Moderator will be Jack Linkletter.
Other speakers scheduled are Mrs. ~
Thomas J. Mclintyre, wife of the senator K
from New Hampshire, and Dr. Bessie
Moore, executive director, Arkansas
State Council for Economic Education

and coordinator of economic and en- M
vironmental education in the Arkansas
State Department of Education. « A

VA
Morthictnd Candidate for V.P.

Rex Morthland, ~
chairman, Peoples
Bank, Selma, Ala.,
is the only an-
nounced candidate
for ABA vice presi-
dent for the '72-73 A~
term. Mr. Morth-
land’s candidacy
has been endorsed
by a number of
state banking as-
sociations. Y,

ABA Consolidates Offices in New Washington Headquarters

"You can't find anybody at ABA's new Washington headquarters
office without a diagram,” Executive Vice President Willis W. Alexander
seems to be saying. No doubt things were a bit hectic at moving
time, as the organization's two former offices—one in Washington and
one in New York City—were consolidated into new quarters at 1120
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Connecticut Avenue, N.W., in the nation's capital. The move was ac-
complished over a two-month period and at a minimum of disruption
to members. The new headquarters is six blocks from the White House
and within minutes of most agencies concerned with banking regula-
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These Speakers Will Appear on Convention Program

CONNALLY RESTON
MANNING HAYAKAWA
MacKINNON HUNTER

m m
WILLE CAMP
FILKOSKY RHODES
KIRCHNER mrs. Mclntyre

NADLER YOUNG
CRANSTON BRIMHALL
DR. MOORE DUWE

Consolidate ABA, Foundation for Full Service Banks, Task Force Urges

RECOMMENDATION that the
ABA and the Foundation for Full
Service Banks be integrated into one
organization has been made by a special
ABA task force. The task force was ap-
pointed by ABA President Clifford C.
Sommer at the request and with the ap-
proval of K. A. Randall, chairman of
the Foundation’s board of trustees and
chairman, United Virgina Bankshares,
Inc., Richmond. Mr. Sommer is presi-
dent, Security Bank, Owatonna, Minn.
The task force urged that a study be
made to determine the scope and level
of spending for a “significant program
of communications for the industry”
and also recommended relocation of the
Foundation office from Philadelphia to
ABA headquarters in Washington, D. C.
Such a move would consolidate the
Foundation’s 15 employees with the

ABA’s 275. The Foundation—founded
in 1958—has an annual budget of $3
million; the ABA’s is $12 million. The
task force also suggested continuation
of the joint ABA-Foundation “Banking
Serves America” program.

The Foundation’s trustees will discuss
the recommendations at a meeting
October 16 in San Francisco during the
ABA convention.

Mr. Randall said the banking in-
dustry has seen a need “to speak with
one voice,” and bankers across the
country have urged that a positive ap-
proach be taken to avoid constraint on
advertising necessarily imposed by hav-
ing two organizations working toward
the same goal.

He emphasized the need for “con-
tinuing support of the 6,500 Founda-
tion member banks during the interim
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period while the joint industry study
group is preparing its report.” This
study group will be selected by the staff
and officers of both organizations. No
date has been set for completion of the
study or for selection of the members.

ABA President Sommer said the pur-
pose of the study will be to learn what
bankers want in the area of national
advertising and public relations. He
pointed out that consolidating the two
groups would mean better advertising
for the same or a smaller amount of
money and would mean less expense
for member banks.

As the public relations work of the
ABA and the Foundation has grown in
size and scope, more and more bankers
across the country are beginning to be-
lieve that the industry could best be

(Continued on page 28)
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Incoming ABA President Allen P. Stults and
Mrs. Stults stroll on the lawn of their home in
the quiet, tree-lined Chicago suburb of Wil-
mette. Mr. Stults, ABA vice president the past
year, is chairman and CEO of American Na-
tional, Chicago.

Allen Stults
Next ABA

Both Allen and Betty Stults enjoy golfing. Here
Mr. Stults coaches his wife on her swing.

Much of the Stubs' free time is spent in the library of their home.
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Mrs. Stults, an accomplished pianist and
organist, plays their electric organ while
Mr. Stults plays bass chords and sings
along. Their favorite song is "Dirty Old
Bill."”



Mr. Stults first order of business at 8 o'clock each morning at American
National is to meet with key members of senior management to review
current policy and problems, often related to a briefcase-full of reading
matter Mr. Stults took home the previous night. Shown clockwise from
lower right are: Ira Frank, administative vice president; Tom Haddow,
executive assistant; Stefan S. Anderson, executive vice president (in
charge of commercial banking); Mr. Stults; and William G. Ericcson,
president.

The ABA vice president visits American National's upper
banking floor, which is being completely remodeled in warm,
classic Williamsburg decor. Mr. Stults keeps a daily eye on
each detail of the remodeling and reconstruction.

Mr. and Mrs. Stults enjoy a game of bumper pool in the
basement recreation room of their home.
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In the course of a normal business day, Mr.
Stults frequently walks through the bank. In
fact, associates say, "Between Monday and
Friday, he will be in and out of virtually every
department of the bank.” He is shown greeting
a customer in the public vault.

Arriving characteristically early (7:45 a.m.) at
the bank, Mr. Stults transfers material from
his briefcase to his desk before beginning his
business day.



Delegates

to Vote

On Restructure Plan
At ABA Convention

F THE delegates vote “aye” at the
San Francisco convention, the ABA
will undergo a transformation in its

word you will ever hear about reor-
ganizing the ABA. From the begin-
ning,” he said, “the task force com-

Interim stewardship of association
affairs will be placed in the hands of a
board of directors, a group roughly

structure—one that will enhance banker mitted itself to redesigning the associa- comparable to the current administra- *
participation in association activities. tion so it would lend itself in the future tive committee. This board will have
The plan is embodied in a series of to further redesigning in its efforts to full authority to act (with the excep-
proposed amendments to the ABA con- continue its tradition of service.” tion of making constitutional changes) <
stitution, but the outline for these Under the task force plan, the gen- and will be accountable to the govern-
changes is the report of a special task eral convention remains as the primary ing council. n
force charged with improving the pat- source of policy-making power. Em- One carefully honed concept sug-
tern of organization. braced by the general convention un- gested by the task force is aimed at ~
The reorganization task force was der the new structure is the governing providing an avenue for closer contact A *
appointed some 14 months ago by Nat council, performing a function similar with the elected membership. The task
S. Rogers, then president of the ABA. to that being performed today by the force has recommended dividing the
Sixteen men drawn from all parts of executive council. This 150-man body country into six geographical regions
the country were named to serve under will be a reflection of the makeup of with a balanced proportion of banking w j
the leadership of Allen P. Stults, vice the membership and will represent it units in each. The elected state mem-
president of the ABA. They took their between sessions of the convention. bership from each of the six regions v
job seriously, meeting eight times in Members of the governing council serving on the governing council would
nine months. will be chosen in three ways: elected elect one of their number to serve on
They produced a reorganization plan by states in proportion to association the 26-man board of directors.
that reflects a series of essentials: the membership; through appointments and Also serving on the board will be
industry’s recognition of the growing ex officio. The group will be chaired by two of the 12 at-large appointees to the
importance of consumer banking; the the immediate past president of the governing council previously named by
essential need of industry-wide, long- ABA. the association’s president, two mem- F '
range planning and interest and in- Under the new plan, the number of bers serving the second year of their ’
volvement by bankers in public affairs.  officers will be slightly expanded. There two-year appointed terms, having been 8
In discussing the proposed plan, ABA will be the president, the president- appointed by the immediate past presi- *
President Clifford C. Sommer warned elect, chairman of the governing coun- dent, the four elected officers of the
one audience that “this is not the last cil and the treasurer. association, the two senior staff officers, v

FUNCTIONAL ORGANIZATION

Gov't Relations

Banking Professions Communications Education Special Activities  Assn. Services <
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Abank building burning to the ground is a ghastly sight. And the effects
of the fire present unique and immediate problems.

One of our correspondent banks had this problem not too long ago.
They called us for any assistance we could give them to help them
recover from this catastrophe. National Bank of Tulsa responded by
helping them locate temporary quarters so they could resume normal

business. And NBT furnished equipment and personnel to help them
through the crisis.

We hope you never have a problem quite this serious, but we're ready
to help you however we can. We've got a full roster of correspondent

banking services, plus a few more that go above and beyond what you'd
normally expect. Just call Art Troll or Curt Cook |

Etiﬂiﬁgégﬁﬁgﬁégioﬁgg% Iﬁglrg)k Department at (918) .&Otl,(NATIONAL BANK OF TULSA

Federal Reserve Bank of St. Louis

art troll CURT COOK

the pacesetter®bank that helps you get things done
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the last two past chairmen of the gov-
erning council, the chairmen of all
councils, the chairman of the state as-
sociation division and four banking pro-
fessions divisions chairmen appointed
by the president.

Meeting as often as necessary to con-
duct ABA business between meetings
of the board will be the executive com-
mittee. This group will be made up of
the four elected officers and the two
senior staff officers.

Functional organization of the ABA
will be divided under the task force
recommendations into five major mem-
bership groups. These include banking
professions, government relations, com-
munications, education and special ac-
tivities. A sixth group—association ser-
vices—will handle the day-to-day ad-
ministrative support operations of the
association.

Most of the bankers will serve in the
banking professions group, where they
will be charged with the responsibility
for developing policies and programs
reflecting the needs and interests of
each of the banking professions repre-
sented.

Activities in the government rela-
tions area will be similarly focused on
committee participation. These com-
mittees, working with the banking pro-
fessions, will be concerned with the
formulation of association policy on
matters of legislation and regulation.
They also will work on development
and implementation of programs di-
rected at gaining acceptance of these
policies.

Membership activities in communica-
tions will focus on programs aimed both
at the ABA’s membership and at the
various publics served by the banking
industry. This group also will assist in
developing awareness within the in-
dustry of public policy matters requir-
ing industry attention.

The education group, predictably,
will be concerned with development
and direction of the association’s formal
educational activities. It will tie to-
gether various ABA educational efforts
and also will maintain liaison with and
provide assistance to nonassociation
organizations involved in banking edu-
cation.

Work in special activities consists of
service on the state association division,
the membership committee or one of
the special committees charged with
development of special-interest pro-
grams or projects requiring high visi-
bility and direct coordination with the
executive committee and board.

These four specific elements—bank-
ing professions, government relations,
communications and education—will be
linked together through a series of com-
mittee interlocks. This will guarantee

the cooperation and communication so
necessary to the association’s function-
ing.
All of these recommendations result
from a detailed study of the associar
tion’s structure and functioning. And
to insure that tomorrow’s ABA will be
a better organization, elements of the
present structure have been given a
posture of greater strength and co-
hesiveness. ¢ *

Consolidate ABA
(Continued from page 23)

served by consolidation of the two or-
ganizations, said Mr. Sommer. He add-
ed that the two groups have felt for
some time that they should try to avoid
duplication of effort in the bank-adver-
tising field.

According to the ABA president,
how much money should be spent on
advertising and PR and on how the
funding should be done will be the
primary consideration in working out
details of the proposed consolidation.

T. G. Brown Jr., chairman of the
Foundation’s advisory group, foresees
two years of working out all the details.
The only disagreement he foresees is
one of timing.

“The Foundation has definite ad-
vertising commitments that must be
honored,” said Mr. Brown, vice presi-
dent and head of marketing, State

Bolger to Perform

Ray Bolger, well-
known actor, dancer
and comedian, will
perform at the an-
nual bankers meet-
ing of the Founda-
tion for Full Service
Banks preceding
the ABA convention
in San Francisco.
The meeting is
scheduled for Octo-
ber 16 at 4 p.m. in
the grand ballroom
of the Hilton Hotel. Included in the
agenda are a review of the Foundation’s
1971-72 national advertising and promo-
tion program and a report on the activities
of the organization.
Mr. Bolger’s portion of the program is
entitled “Ray Bolger’s World.”

MID-CONTINENT BANKER for October, 1971
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CALIFORNIA,
HERE WE COME!

See you at the ABA meeting.
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Street Bank, Boston, “plus several on-
going programs that will continue. The
advisory group—the working group of
the Foundation—fully intends to keep
on with its programs during the time
.the integration discussions are going
on.”

He noted that the Foundation has
its own bylaws and regulations and
that an ABA-Foundation consolidation
will be a hard-won achievement.

Former ABA President Nat S. Rogers,
chairman of the task force, calls the
recommendation “a good first step” and
sees the job ahead as “exploration of
the ways and means of closer integra-
tion.” Mr. Rogers is president, First
City National, Houston. « «

Banks, Unions
(Continued from page 14)

there appears to be an interest on the
part of unions to add formally educat-
ed people to their staffs. These degree-
holders are able to bring to unions
some of the tools of business organiza-
tion efficiency. These tools are useful
in planning union pension funds, com-
puter records of membership dues,
benefits, etc.

Will the increased interest of unions
in better-educated staffs portend a
more sophisticated approach—the soft
sell, the Madison Avenue approach—

to union recruiting?

Conclusion, or non-conclusion: The
preceding paradoxes are certainly not
all-inclusive. They come at a time
when many economists are questioning
some of their long-held beliefs on sup-
ply and demand being equated and at
equilibrium; that competition would
bring prices and wages down; that
price and wage controls are involved
with national emergencies such as ma-
jor wars, rather than when there is ex-
cess capacity in our productive facili-
ties and no real shortages of goods, ei-
ther raw, semi-finished or finished, as
exists today.

The major paradox | have observed
is that the dominant point made by
those who have publicly and critically
addressed themselves to the problem
of the wage and price freeze is that it
is “not fair or equitable.” To me this
is the height of naivete. Writing as a
former government executive and sen-
ior economist with the Office of Price
Stabilization, | must point out that it
should be clearly understood that wage
and price freezes never were, never
will be, and never can be fair and
equitable. Talking about trying to
make them fair and equitable may
make political hay for politicians, but
each such attempt reduces the limited
effectiveness of wage and price con-

trols. Continuing controls could only
accentuate the inequities.

Freezing interest rates and profits
similarly would result in nightmares
of incomprehensible counterproductive
regulation—and would be of doubtful
legality. So many exceptions have to
be made that it is only a short time be-
fore these holes in the regulated eco-
nomic game plan will be breached. For
example, all prices of stocks, bonds (in-
cluding federal funds, governments),
all real estate, all artifacts, would have
to be frozen and this would result in
economic paralysis.

Since there are more voters who are
wage earners than there are business
executives, the first break in price and
wage freeze and subsequent guidelines
will be in wages. Then workers, both
union and non-union, will have to look
at what their own individual status is
—not on the current dollar wage but
on the constant dollar value of the
wage.

Perceptive bankers can profitably use
this current freeze uncertainty to instill
confidence in their staffs that manage-
ment is sincerely interested and dedi-
cated to improving their financial wel-
fare. If they are successful, union ef-
forts will not be successful. Yet, para-
doxically, few bank personnel men
have capitalized on this feature. «

Our “Fall Fling” Can Tell Your Story..

A Career Girl Fall Fling does just that—
“tells your story through fashions.” The
Framed Look (pictured left) is just one of
six separate and distinct ensembles made
of Dacron* (a total of 52 custom designed
pieces) that lets you choose the business
atmosphere you want. Sedate and classic
or a spirit of fun thru flaired pants, capes
and coulottes, the story is your organiza-
tion, and our Fall Fling will tell it for you.

Yes, we are interested. Please send more details.

(Check One) WE ARE CURRENTLY USING
EXECUTIVE ATTIRE. YES O NOD
NUMBER OF EMPLOYEES — MALE___FEMALE—

‘DuPont registered trademark

921? CHANCELLOR ROW DALLAS. TEXAS 75247
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Some timely news foryourman in personnel.

Whoever he is, he
probably has a problem with
employee turnover among
bookkeepers and tellers.

That’s why we think
he’ll be pleased to hear about
our new self-teaching, audio-

TO:

graphic course in check-paying in check paying operations.
and signature verification for We hope you’ll pass
tellers and bookkeepers. the word on via the memo

We developed it to train below.

our own people and it has been . :
very effective. Now we’re Arq-%g(iggaNBaét:%?al

offering it to our correspondents
to help increase their efficiency

RE:Training new tellers/bookkeepers.

American National, our correspondent in Chicago,
has a new self-teaching audio-graphic instruction system that
covers the basics on check paying and signature verification.

The new employee works by himself, at his own pace,
using pre-recorded lessons (playable on a tape cassette), a
workbook and progress tests.

His supervisor (working from a special manual) ad-
ministers the short tests at certain checkpoints, and keeps
an eye on his general progress.

Most students complete the course in two sittings,
about 2 hours each. When they’re finished, they know all
the terminology, the 5 elements of a check, when not to
cash or pay checks. And they have learned the basics of
signature verification.

The man to call is Bill Aldrich, at (312) 661-5050.

I think it’s worth looking into.

Regards,

American National Bank and Trust Company of Chicago ¢ LaSalle at Washington 60690 ¢ Phone (312) 661-5000 Member FDIC
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Tennis tournament sponsored by Louisville's First
Nat'l culminates in presentation of trophy (being
held by bank hostess Suzie Kruer) to tournament
winner Tom Okker (I.). J. V. Norman Jr. (r.), former
chairman of First Nat'l and Kentucky Trust, makes

presentation.

Looking on in background is Hugh

M. Shwab, chairman. First Nat'l and Kentucky Trust.

Community Involvement

Banks Are Meeting This Challenge With Programs

Ranging From Granting Loans to Minority Businesses

To Sponsorship of Neighborhood Cleanup

OCIAL responsibilities—community

involvement—public  affairs—eco-
logical movement. These are terms
with which bankers today are extreme-
ly familiar and which present them
with challenges their predecessors nev-
er dreamed of. And many bankers are
meeting these challenges with pro-
grams ranging from interest-free loans
to rebuild rundown areas to getting
inner-city youths involved in organized
sports.

Just how many such projects are in
operation or in the planning stages was
brought home graphically to editors of
Mid-Continent Banker when they
sent letters out around the country ask-
ing bankers what their institutions were
doing in the “corporate-responsibility”
field. The answers—written and over

LEFT: Robert Long (l.), 21, receives $300 check from singing star, Oliver,
co-sponsored by Chicago's Conti-
nental Bank and Reach Out program of city's Department of Human
Resources. Mr. Long placed first in senior painting category. Looking

at Buckingham Fountain Art Fair,

By ROSEMARY McKELVEY
Managing Editor

the telephone—were numerous and ex-
tremely descriptive of many kinds of
programs designed to aid the various
banks’ communities. In fact, what was
originally planned as a “one-shot” fea-
ture in the October issue of MCB has
developed into at least two articles and
perhaps more, so important do the edi-
tors believe this subject to be.

The following programs illustrate the
wide variety of community-service ac-
tivities in which commercial banks are
active. They are not listed in order of
importance because we believe they
are all important. Nor are they the only
such programs now going on. As we
said above, banks everywhere seem to

in "peanut gallery”

on (r.) is Kermit Lee, bank's director of urban affiairs. RIGHT: Andrew

be heavily “involved,” as the young
people say. It would be impossible to
describe all of the programs. Also, as
we get information on other projects,
we will publish it in future issues of
MCB.

Art Fair

The Buckingham Fountain Art Fair
was sponsored last summer for the sec-
ond successive year by the Reach Out
program of Chicago’s Department of
Human Resources and Continental 1I-
linois National. The fair, designed to
provide activities for the city’s youth
during the summer, is open to anyone
21 years or under. Cash prizes total
more than $3,000.

Entrants exhibited their work from
May to August in school and neighbor-

Matsui, 11, is given $50 check by Dr. Deton J. Brooks, commissioner
of Chicago's Department of Human Resources. Andrew placed second
painting category at Buckingham Fountain Art
Fair, which was held for two days in Grant Park.
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rmy has
his own
army...

You'll probably be seeing
Army at the ABA Con-
vention in San Francisco

_arm!s_djead sm |th this month. He won't look
Vice President and Manager,

Correspondent Bank Division . , , 'y
like Arnold Palmer on the golf

course with a multitude at his heels. But Army does have his own army.
It's the whole correspondent bank division at First National Bank. It's the
group that backs up local banks all over the mid South. Ifyou're looking
for a strong team to lend a hand at your bank, look for Army at the

convention.

CORRESPONDENT BANK DIVISION
Member of

THE CORPORATE GROUP
ACCOUNTS RECEIVABLE AREA DEVELOPMENT COMMODITY DIVISION
CORRESPONDENT DIVISION INTERNATIONAL DIVISION NATIONAL DIVISION

FIRST NATIONAL BANK OF MEMPHIS

MEMPHIS, TENNESSEE/ MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

W here the focus is on you
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hood competitions. These local contests
were supervised by groups such as the
]Boy Scouts, Chicago Park District,
YMCA and public and parochial
schools. Local contest winners then dis-
played their art work during the fair
August 21-22 in Grant Park.

Four categories were open in this
year’s fair: painting, sculpture, photog-
raphy and handicraft. Prizes up to
$300 were awarded in each medium.
In addition, there was a special “pea-
nut gallery” competition for children
11 years old and younger. Winning
works of art were displayed at the bank
last month.

“The art program seeks to provide
a means whereby young people can ex-
press themselves creatively and devel-
op talents from which they may derive
both pleasure and profit,” said Donald
M. Graham, Continental Bank’s chair-
man. He added that he hopes the
bank’s efforts will encourage other
large Chicago-area firms to support
similar projects.

Tennis Classic

Two years ago, First National,
Louisville, began sponsorship of the
First National Tennis Classic. At that

American National Fights Pollution

With Clean Air Caravan/ Loans

THE SLOGAN of American National,
Chattanooga, is “For us, just being
a bank isn't enough anymore.”

And the bank really means what it
says.

Take, for instance, its recent “clean
air caravan,” designed to enable mo-
torists to determine if their cars are
contributing significantly to the air
pollution problem.

The bank, with the assistance of the
Chattanooga-Hamilton County Air Pol-
lution Control Board, set up an ex-
haust testing center that was operated
in various sections of the city. The unit
is capable of processing an auto every
two minutes and was in operation for
eight hours each day.

The equipment measures the amount
of unbumed fuel that escapes through
an auto’s exhaust system. Auto owners
taking the test can tell at a glance
whether their cars are contributing to
the pollution problem.

The “clean air caravan” was praised
by U. S. Senator Bill Brock from Wash-
ington. He said, “American National’s
‘clean air caravan’ will enable car own-
ers to test their cars for levels of pollu-

tants, such as hydrocarbons, that they
are emitting into Chattanooga’s air. So-
cial responsibility from financial insti-
tutions such as American National will
be the key toward helping to solve
many of the major problems that we
face in this country today.”

In another attack at pollution, the
bank has made a $2 million loan to
Signal Mountain Cement for the pur-
chase and installation of pollution abate-
ment equipment. The loan is said to
be one of the largest anti-pollution
loans ever made in the Southeast.

The loans, made at preferential rates,
are available to any qualified industry
or individual to finance ecological im-
provement, according to Sam I. Yarnell,
chairman of American National.

The loan will be used to finance the
installation of new combustion control
equipment at the cement firm, includ-
ing a new highly efficient dust-removal
system and improvement and moderni-
zation of the plant’s existing precipi-
tators.

The bank is participating in special
loans in other areas, such as education
and low-cost housing. «

time, it was a $25,000 tournament with
16 of the world’s top tennis players
taking part. This past summer, the
tournament was expanded to a $50,-
000, 32-man tournament. It is now
only one of 20 stops on the Internation-
al World Championship Tennis Tom:.
Additionally, Louisville is one of only
10 cities in the U. S. on the tom:. Ac-
cording to the bank, its sponsorship of
the tour accomplishes two things:

1. It brings exciting top-flight pro-
fessional action to the city.

2. Inasmuch as stories go out all
over the world giving results of the
tournament, the bank thus is promoting
the city as a major sports community.

Public Affairs Workshop

The ABA and the Bank Market-
ing Association plan to hold a pub-
lic affairs workshop next spring in
Atlanta. Dates and headquarters will
be announced later. The Public Af-
fairs Council of America will be a
CO-SpOoNsor.

Last summer, the BMA published
a comprehensive reference to bank-
ing’s public role and responsibility
called “Public Affairs and Banking
.. . An Action Report.” The book
was the climax of a year-and-a-half
effort on the part of BMA’s public
affairs council and was edited bv
Robert M. Martindale. The book
contains case histories of BMA-
member banks’ public affairs pro-
grams and highlights of other public
affairs projects.

Earlier last summer, First National
sponsored an appearance of the Mor-
mon Tabernacle Choir in Freedom Hall
in Louisville. The choir rarely makes
an appearance outside of Salt Lake
City. With the cooperation of Third
National, Nashville, and the local Mor-
mon Mission, First of Louisville was
able to arrange to have the choir ap-
pear in Nashville on August 6 and in
Louisville the following night. Nearly
15,000 persons turned out for the
Louisville performance.

Said Vice President Barksdale F.
Roberts: “Our bank is willing to take
action to bring to the city of Louisville
high-caliber events or attractions that
might otherwise go to some other city.
We feel that this is a significant con-
tribution to the improvement of the
quality of life of the people who live
here. That, in our opinion, is a very
vital contribution to a community’s
growth.”

Mr. Roberts said that naturally, re-
sources, location, transportation and la-
bor are needed for a city to grow and
prosper, but, then, what do people do
with their lives? He pointed out that
Louisville has made great strides in the
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X Atthe AB A Convention...

Jim Kemper P. V. Miller Chuck Battey
Chairman Vice Chairman President
K,
4>
m.
—I1
& Frank Boesche FredCoulson Tom Cannon
Sr. Vice-President Vice-President Vice-President
> Meanwhile, back at the bank...
m

Ben Caldwell trme narms
Vice-President Vice-President
Jerry Ward Warren Wiedenmann
Vice-President Vice-President
Jim Fowler Dick Muir

Carry Karrer
Commercial Banking Officer

All on the job, as your correspondents

Asst. Vice-President Asst. Vice-President

‘ Commerce Bank1l 1 H
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arts, and his bank has quietly support-
ed these efforts. In the past two years,
however, the bank decided to take a
more active role in contributing to the
things that can make its city a more in-
teresting place in which to live. Hence,
its tennis tournament and Mormon
Choir promotions.

Interest-Free Loans

A substantial amount of money has
been set aside by Chicago’s Lawndale
Trust to be used for interest-free loans
to area businessmen for the moderniza-
tion and rebuilding of their store fronts
or building exteriors. The loans will be
granted to financially qualified mer-
chants for a period of six months and
will be renewable for an additional
year or more at nominal rates.

Urban F. Myers, president of the
bank, said this action is in line with his
bank’s policy of community involve-
ment and dedication.

Artists’ Exhibit

First American National and Wat-
kins Institute, both of Nashville, are
sponsoring the 11th annual Tennessee
All-State Artists’ Exhibition. The latter
is open to resident artists throughout
the state and offers top purchase prizes

Crowd of approximately 15,000 attended Mormon Tabernacle choir performance in Louisville
in August. First National of Louisville sponsored event.

of $1,000 in both painting and sculp-
ture.

Entries are being received at the
Parthenon Galleries in Centennial Park
between September 27 and October
16. The works will be judged in late
October by a panel of three artists from
out of the city. The exhibition will be-
gin November 7.

COT YOU
CONFUSED?

plicated.

At First National

In addition to the $1,000 purchase
prize for work in oil or mixed medium
and the $1,000 purchase prize in sculp-
ture, there will be a $500 purchase
prize in painting, a $200 purchase
prize in pastel, a $400 purchase prize
in transparent or opaque watercolor
and a $100 purchase prize in graphic
arts. A third award in oils or mixed

Buying and selling government
and municipal bonds can be com

Bank we have

a capable staff who handles these
investments every working day.

Let us make it simple for you.

INVESTMENT DIVISION

FIRST NATIONAL BANK

OF MEMPHIS

MEMPHIS, TENNESSEE / MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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San Francisco,
here we come!

V>
Open up your Golden Gate for a big delegation from
v "Music City, USA,"....all looking forward to renewing
w2 old acquaintances, prospecting for new ones, and ex-
changing ideas at the ABA Convention! Let's get to-
A gether for conversation and conviviality in the conven-
>y tional manner!

THIRD NATIONAL BANK
IN NASHVILLE

MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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medium and second and third awards
in other categories will be recognized.

Entries awarded purchase prizes will
become a permanent part of the Ten-
nessee All-State Collection owned by
Watkins Institute.

Civic Center Bonds

Louisiana National, Baton Rouge,
and associates recently purchased
$30.1 million in excess revenue bonds
from the City-Parish Council in Baton
Rouge. The bonds will finance a new
governmental complex and civic center
as well as various other capital im-
provements in the city. The project will
include a 2,300-seat theater and con-
vention facilities.

LNB and associates were low bid-
ders, purchasing the bonds at 4.48622%,
described as a low rate of interest and
advantageous to Baton Rouge residents
because it will save them $1.5 million
over the only other bidder, which bid
5.2%.

A representative of the losing bidder
said, “It (Louisiana National’s bid) is
a very excellent bid based upon the
market today. Believe me, it saved you
(Baton Rouge) quite a bit of money.”

Baton Rouge officials said they were
appreciative of the 4.4% bid. Glen
Coats, vice president and investment

Mayor-President Dumas of Baton Rouge signs
documents accepting bid of Louisiana National
and associates for purchase of $30.1 million
in excess revenue bonds. At right is Glen Coats,
vice president and investment officer of LNB.
Associates include ScharfF & Jones, Hibernia
National, New Orleans, and First National of
Jefferson Parish, Gretna, La. Bonds will finance
new governmental complex and civic center.

officer at LNB, said the bank’s invest-
ing groups had a great interest in see-
ing that the public facilities be built
because they would be great assets. In
addition to the economic stimulus the

We're
here on
youraccount.

We believe in SERVICE.
PHONE 615-546-0220

11

NATIONAL BANK

0 LL» E

civic complex should provide, added
Mr. Coats, the governmental complex
—including parks and walkways along
the Mississippi  River—will  further
beautify the downtown area.

“There is a strong feeling among the
majority of Baton Rouge’s citizens that
this complex will be a great develop-
ment for the city,” said Mr. Coats,
“and LNB is proud to have played a
part in it.”

Cultural Ambassador

As part of its community service pro-

gram, First National, Birmingham,
Ala., has engaged Larry Logan for a
year as its cultural
ambassador.  Mr.
Logan is described
as one of Ameri-
ca’s leading har-
monica Vvirtuosos.

Through First of
Birmingham, Mr.

Logan is being

“loaned” to civic,

school and charita-

ble organizations,

is playing for correspondent banks
throughout Alabama, helping local
fund drives, appearing at sports events,
flower shows, graduations and many
other community affairs.

In a special series of student con-
certs, “A Classical Thing for Children,”
Mr. Logan—as articulate a speaker as
he is musically talented—uwill help
school children learn about classical
music.

Mr. Logan, who previously demon-
strated the public service role of the
harmonica under sponsorship of banks
in his native Louisiana, says he is going
to work “to spread the message of the
First National Bank of Birmingham—
‘We Help Wherever We Can—to peo-
ple young and old, in all walks of life,
and to customers and potential custom-
ers.”

Consumer Education

In the fall of 1970, First National of
Memphis launched a pilot program on
consumer education in the city’s
schools through a contact with the
Board of Education. The bank under-
took the project in recognition of its
obligation to provide practical money-
management counseling to prepare
young people for the future.

The program was given at six
schools, chosen by school board mem-
bers after they had examined the print-
ed material the bank provided. The
board also selected the teachers to ad-
minister the program. The information

MEMBER F.D.I.C. provided by the bank is suitably pro-
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Fidelity Presents the best
Move for you
In San Francisco

The Movers have planned a gala evening complete with food, re-

y freshments, and entertainment, coupled with a tour of San Francisco
bay aboard the S.S. Harbor Emperor.
You'll start and end your tour at famous Fisherman's Wharf . . . and Mévlé rS
see other points of interest such as Alcatraz Island, Treasure Island,
Telegraph Hill and a unique view of breathtaking Golden Gate Bridge.
Join the Movers at the ABA . . . your best move!

FIDELITY BANK

> Oklahoma City Member F.D.I.C.
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jected for students in senior high
school. It gives them some practical ap-
plication in dealing with money mat-
ters involving things with which young
people this age would be concerned.

In addition to printed material, First
National has made available represent-
atives from its 30 branches to give pe-
riodic lectures on financial matters in
the classroom. Thus, branch employees
have personal contact with people in
their immediate areas. Also, because
these employees are familiar with their
neighborhoods, they can more readily
identify with the students.

Economic Development

One of Missouri’s multi-bank hold-
ing companies, Commerce Bancshares,
Inc., based in Kansas City, devotes a
considerable part of its energies to pro-
moting the economic and cultural de-
velopment of the communities in which
the firm’s affiliate banks are located. A
good example of this can be found in
Brunswick, where a glove factory has
been located largely through the pro-
fessional assistance given through the
holding company.

When Commerce Bancshares learned
that the Mid-West Glove Co. in Chil-
licothe, about 50 miles from Bruns-
wick, was looking for a city in which
to open an additional factory, the HC
took steps to secure this facility for
Brunswick. Thomas J. Brown, vice
president in charge of the HC’s indus-
trial development department, and four
Brunswick community leaders sold
Mid-West on the idea of choosing
Brunswick. Commerce Bancshares ar-
ranged for purchase of the land, con-
struction of the 14,000-square-foot

Livestock scale was given by Peoples State, Coldwater,

Kan., to Comanche County Beef Im-

provement Association. Shown with scale are (. to r.): Garth W. McMillen, president of bank;
Gene Gates, president of association; Woody Beeley, member of association; Bob Stewart, vice
president of bank; and (far r.) Myrtle Clinesmith, cashier and chairman of bank.

building and installation of equipment.
Cost of the building and equipment
was approximately $200,000.

As a result, Brunswick has a glove
factory that now employs 60 persons
and eventually will employ 100, with
a projected payroll of $300,000.

There’s a small airport, too, in Bruns-
wick, due indirectly to the HC. Some
time ago, the city’s residents voted
down a proposal to build an airport
that would have cost $65,000. Then,
a farmer donated a strip of land on his
property, and Commerce Bancshares
assisted in financing installation of the
landing strip, which will serve private
planes that are used mostly for crop
dusting, duck hunting and to take
people to and from livestock sales. As
a result of the land donation, the cost

MONEY BROKERS FOR BANKS AND BANKERS

NATIONAL MONEY MARKET

IN

FEDERAL FUNDS
BROKERS LOANS
EURODOLLARS

REPURCHASE AGREEMENTS

George Palumbo & Company, Inc.

84 WILLIAM ST., NEW YORK, N.Y. 10038
Cable: PALUMAC Tel: 212-269-3456
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was minimal and the facility became a
reality.

Commerce Bancshares continually
tries to sell the entire state of Missouri
to businesses and industries located
elsewhere. The HC commissioned Mid-
west Research Institute—at a cost to
the HC of $25,000—to do a study of
Missouri’s resources. Data found in this
study were put together in a six-bro-
chure portfolio called, “Missouri,, Its
Business and Living Environment.”
This package is now used as a sales
tool by HC representatives when they
call on firms in such cities as New York
and Chicago.

Five, of the brochures are regional
studies of different sections of the state.
The sixth is devoted to Missouri as a
whole. The five sections are: Kansas
City, St. Louis, northern, southwestern
and southeastern Missouri. Each bro-
chure contains photos, statistics and de-
scriptive texts.

Livestock Scales

A portable livestock scale has been
made available to the Comanche Coun-
ty Beef Improvement Association by
Peoples State, Coldwater, Kan. The
bank hopes the scale will help form the
basis for a production-performance pro-
gram among members of the associa-
tion, whose primary purpose is to help
livestock producers recognize and iden-
tify within their respective herds ani-
mals that might have superior genetic
traits.

According to President Garth W.
McMillen of the bank, the production-
performance program is simply a sys-
tematic method of recording the differ-
ences in certain traits among animals
and then to develop and build on to
the desirable characteristics evidenced
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We do banking
for 400 other

banks.

Bankers, we believe, are
retty good judges of other
anks.

That's why we're not
unwilling to pass the above
statistic along for your
consideration.

With 400 banks doing
business with us, United
California Bank is now second in
California in number of domestic
correspondent accounts.

We believe it's because our
people try harder. And did, long
before we became No. 2.

What can we do for you?

S

United

California
Bank

600 S. Spring St., Los Angeles, CA 90054/(213) 624-0111.
405 Montgomery St., San Francisco, CA 94104/(415) 397-2022.
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by selecting replacement animals that
exhibit superiority in the areas of cow-
mothering ability, rate of growth, effi-
ciency of growth, carcass desirability
and structural soundness.

The bank hopes the association, with
the aid of the livestock scale, will help
ranch managers improve the overall
management of their beef herds by se-
lecting bulls and heifers with superior
growth rates, culling and producing
bulls and cows and improving the
growth rate and quality of calves pro-
duced in the herds.

The association is responsible for the
use, care and promotion of the scales.

Mr. McMillen said that by donating
these scales, the bank wants to illus-
trate to cattle producers that banking
encourages better management prac-
tices that will improve their profitabili-
ty and make them better customers.

Z0oo Support

Hubert, the lion trademark of Chi-
cago’s Harris Trust, has a live counter-
part at the city’s Brookfield Zoo. The
bank began supporting the real lion,
also named Hubert, after Dr. W. Peter
Crowcroft, the zoo’s director, asked the
bank to contribute to the upkeep of an
animal.

Lions are costly to maintain because
each one eats 72 pounds of meat a
week. Add to this the other expenses
of vitamins and minerals, cage main-
tenance and keeper’s wages, and the
costs of running a zoo become very
high. Thus, it was necessary to obtain
outside support for some of the ani-
mals.

Harris Bank’s contributions commit-
tee accepted this opportunity to be-

Chalkley J.

Hambleton (l.) presents check to Dr. W. Peter Crowcroft,
Brookfield Zoo. At right is bank's contributions committee chairman,

come involved in the community. By
providing support for Hubert (the live
one), Harris Bank became the first lo-
cal institution to sponsor one of the
z00’s animals.

The lion has been the symbol of the
Harris Bank since Norman Wait Har-
ris, the bank’s founder, adopted the
code name “lionesse” in signing his
business telegrams. When the original
Harris Bank building was erected in
1911, the facade was ornamented with
two bas-relief lions cast in bronze.
From these bronze casts developed the
formal lion insignia that is used as the
bank’s symbol.

As the Harris Bank established more
retail services, the stylized cartoon lion
developed to explain these services to
the public. He was officially named
Hubert and went to work for Harris in
1958.

Minority Business Aid

Marine Midland Bank-Western, Buf-
falo, N. Y., established a community
development division 2/2 years ago to
promote ownership of businesses by
minority group members in inner-city
areas of Buffalo, Niagara Falls and oth-
er smaller towns in the bank’s market-
ing area.

The bank’s portfolio figures reflect
selected “special-effort” loans and not
total bank figures in risk-classification
categories. Loans granted to date ex-
ceed $4 million, 99% of which was
used to finance small businesses. The
rest of the money was committed to
construction, home improvement, resi-
dential mortgage, debt consolidation
and working capital. Concentrating
then on financing new and existing

director of Chicago's
Robert W. Rogers. This

committee has agreed to support annual maintenance costs for 3-year-old male lion at zoo.
Animal has been named Hubert after bank's lion trademark.

businesses, the division makes extensive
use of the Small Business Administra-
tion’s economic opportunity loan guar-
antee. Business loans have ranged from
as little as $600 to as much as $500,-
000, with nearly half of them guaran-
teed by the SBA. The latter will fi-
nance one of the largest black-owned
supermarkets in the country.

The average loan is just over $15,-
000, and total volume and loan average
have been climbing steadily. The bank
reported that it is vigorously support-
ing this trend. Of the businesses the
bank has financed, the preponderance
represent service outlets such as fran-
chises, dry cleaning operations, super-
markets, restaurants, retailers in cloth-
ing and consumer goods, heating,
plumbing and trucking services. How-
ever, the bank is vitally interested in
fostering development of black-owned
industrial and manufacturing ventures.
One of the largest loans to date fi-
nanced a chemical plant of consider-
able sophistication. Because of the use
of the SBA’s financing vehicle, Marine’s
exposure from loans charged off has
been 1.25% for both business loans and
overall volume.

Early in the program, it became ap-
parent that money alone was not
enough, that assistance in bookkeeping,
marketing, legal counseling and inven-
tory management was essential. There-
fore, Marine encouraged formation of
management assistance groups such as
Reckful Consultants, Inc. This organi-
zation is composed of concerned young
men and women who have special tal-
ents to lend to a needy situation. Law-
yers, architects, accountants and man-
agement executives are finding them-
selves involved in assisting struggling
minority businessmen. MAP, an assist-
ance program by the School of Man-
agement students of the State Univer-
sity of Buffalo, and the SBA’s SCORE
participants have helped several loan
recipients. In a joint effort, the bank
and Reckful developed a six-week
bookkeeping course using basic prin-
ciples and simple terminology. It has
been made available, gratis, to the pub-
lic evenings at the State University of
Buffalo.

Within the last year, Marine has
been experiencing the “coming of age”
of many of its loans. Some of the busi-
nesses have been in operation long
enough to expect a reasonable profit.
Some find themselves with growing
pains, others with deadly inactivity,
particularly in sales. The general eco-
nomic slump has had a pronounced ef-
fect on many of these businesses be-
cause of their service nature and sales
lines. The bank’s commitment to non-
monetary support has been extended,
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Our man in
San Pedro Sula
helps get the

coffee from
plantation to
percolator.

W hat ends up as a good cup of coffee
starts in the hills above San Pedro
Sula, Honduras. Growing a good
crop and getting it to market at the
best possible price is important to
the Honduran economy. And
lending a hand every step of the way
is the man-on-the-spot® in our San
Pedro Sula branch.

First, working with one of the
town’s leading exporters, Bank of
America provides crop financing to the
growers in the hills. After harvesting
and processing, a bank affiliate pro-
vides warehouse facilities for the
beans and the exporter receives ware-
house financing until the coffee is
sold. Here again we provide the
export financing for the Honduran
exporter - and often our European
branches provide import financing at
their end. It all adds up to a complete
financing package handled on the
spot by a skilled banker working
closely with the customer.

If you would like to work with a
banker who understands your par-
ticular needs - and has the resources
to do something about them - get
in touch with Bank of America.

In California, in London, Tokyo or
anywhere in the world - we will be
happy to join you in a cup of coffee.

BANKof AMERICA

Man-on-the-spot service worldwide.



resulting in an expansion of the bank’s
staff to provide full-time assistance
from within the bank.

Follow-up activity on loans includes
periodic calls. The bank learned that
‘no news is bad news.” Marine seemed
to be the last one to learn of a busi-
nessman’s problems, frequently not un-
til the business was unable to meet its
obligations. The bank encourages in-
formal communications and the filing
of financial statements at regular inter-
vals. Through branch offices, the bank
participates in local businessmen’s asso-
ciations. Marine is in the enviable posi-
tion of having access to many resources
throughout the city, and if the bank
cannot remedy a specific situation, it

can utilize this potential for helpful re-
ferral.

In the field of high-risk and real es-
tate loans, the community development
division maintains a close relationship
with the bank’s mortgage department,
which is flexible enough to handle such
loans directly. Community develop-
ment has supported the mortgage de-
partment’s efforts to make urban home
ownership available under the FHA
235 Program and has been involved in
commercial mortgages of varying sizes.
William R. Bailey, assistant vice presi-
dent and manager of the community
development division, warns that it’s
important to tailor the terms, including
interest rates, to avoid an excessive

Promote Y our Bank’ Services
with the
HEIRLOOM BIBLE

Your bank can attract new checking and savings accounts when you offer
the Heirloom Family Bible to depositors for less than $10. It normally sells
for much, much more. Your cost is only $7.95 each direct from the publisher.
We provide promotional materials free of charge, including display stands,
newspaper ad mats, glossy photos and radio and television scripts. In addi-
tion, we supply statement stuffers, brochures, filmed TV spots and taped

radio commercials at cost.

It's a proven promotional program with guaranteed sale arrangement —
and it’s a program that will not compete with your present bank customers.
Write us for complete details and a sample copy on approval.

HEIRLOOM BIBLE PUBLISHERS

P. O. Box 132 M
Phone (316) 264-8385
Wichita, Kansas 67201

There's more than one ad service around,

but one does more.

Lowest cost...

highest quality . ..

completely

personalized and coordinated. Newspaper,
Radio, Custom radio jingles, Outdoor, Lobby
displays. Proven by banks across the country.

4 Write or call collect for information. (405) 842-
2150.
Dick Bray and Roy Smith, owners
I (both former bankers)
B\3 BANK MARKETING SYSTEMS, INC.
1 2801 N.W. EXPRESSWAY. OKLAHOMA CITY. OKLA. 73112

Min.rm VTINF.NT RANKFR

burden in repayment. Also, many of
the bank’s clients find tax burdens stag-
gering unless a provision for escrow ac-
counts is built into the loan, Mr. Bailey
added.

Marine’s present successes have been
predominantly service outlets, such as
a rental franchise, supermarkets, 24-
hour convenience stores, a meat mar-
ket, an automobile repair shop, a heat-
ing and air conditioning store and two
cleaning enterprises. In addition, the
bank has been successful with loans to
building contractors and to a machine
parts manufacturer.

The bank has published a brochure
—“Marine Midland Sharing the Social
Progress of Its Community”—which
tells the story of its minority loans in
words and pictures.

Neighborhood Cleanup

A Decatur, 111, neighborhood is
cleaner now because of efforts initiated
by that city’s Soy Capital Bank. To-
gether with the Community Council
of Block Clubs, the bank sponsored a
cleanup day, the first step of a citizen
group effort to upgrade an area of De-
catur.

On the cleanup day, members of the
block clubs and volunteers in two
trucks picked up trash and debris. Be-
fore this was done, city employees
went down all the alleys in the neigh-
borhood cutting weeds and trees and
grading.

The beautification chairman of the
Community Council of Block Clubs
said his group decided to co-sponsor
the project after Soy Capital Bank con-
tacted the Decatur-Macon County Op-
portunities Corp.

According to Frits R. Pronk, vice
president and cashier of the bank, this
is just the first step in the bank’s plans
for aiding in the upgrading of the
neighborhood. The next step has not
yet been decided on. Mr. Pronk said
the bank is considering making low-in-
terest loans available to those who
want to fix up their properties. Con-
sideration also is being given to buying
some of the dilapidated structures in
the neighborhood and either remodel-
ing them or razing them and erecting
new buildings in their places.

Mr. Pronk said the bank is trying to
get residents in the neighborhood in-
terested in what they themselves can
do to make their area a better place in
which to live.

Although Decatur businesses have
aided in cleanup campaigns before, a
Decatur newspaper article indicated
that the Soy Capital Bank’s cleanup
day project was believed to be the first
time a business started a neighborhood-
upgrading program. * e
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' Republic Bank and Japan
look to the year 2000

w T W “It has been projected thatbetween 1965 and
f the year 2,000 Japan’s gross national product will
increase by more than 500% .During that sam e
period, the G NP ofthe United States will double.
This staggering grow th will intensify the needs for large and
efficient system s of financial services between our nations.
“Predictions are that D allas Economic Area buying
power,now measured by personal income of $10 billion
annually, will guadruple (in real terms) by the year 2,000, at
a growth rate far exceeding the United States as a w hole.
The new Dallas-Fort W orth Airport— largestin the w orld—

to open in 1973*w ith unexcelled cargo and passenger

capacity, will bring the economies ofJapan and North Texas
closertogether. Republic N ational Bank of Dallas — largest
in the Southern United States, with $2.5 billion in resources

— is atthe financial heart of this dynam ic region.
“W ith the opening ofour new office in

Tokyo, Republic has already taken the first

step tow ard this future. W e cordially invite

you to explore with us the many ways in

w hich Republic may serve you today

and tomorrow .” James W. Aston, Chairman of the Board

Republic National Bank of Dallas

C. S. Cooper,Jr., Vice President and Far East Representative
601 Yurakucho Building, 5 Yuraku-cho,

Digitized for FRASER 1-Chdme, Chiyoda-ku, Tokyo

https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



NO LONGER can the banker plead
ignorance or technical incompe-
tence regarding environmental con-
cerns, because he can play a major role
in solving our environmental problems.

The role is becoming a more familiar
one. It involves concern for the eco-
nomic and social health of his commu-
nity, economic guidance and financing.

The results of environmental degra-
dation are readily apparent and well
known to us all. Certain words—sword
fish; SST; DDT,; carbon monoxide;
garbage; bald eagle; swimming—now
carry new meanings and bring to mind
some environmental problem we have
heard or read about, or one that has
been a personal threat to our health
and well being.

Pollution is a direct result of increas-
ing population, concentration of popu-
lation in and around major urban cen-

Environment

and the

Banker

By ROBERT H. ALDRICH

Coordinator—Environmental Systems
Chase Manhattan Bank
New York City
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ters and increasing demand for more
products and services. Total population
may not be the most urgent problem
today in the U. S., but the urban con-
centration of population with its con-
comitant high levels of industrial ac-
tivity, transportation and waste prod-
ucts, has put an inordinate strain on
the natural assimilation capacities of
many regions.

The more basic problem is the grow-
ing volume of material demanded by
and consumed by this congested popu-
lation. For example, while population
was doubling in the U. S, the gross na-
tional product increased eight-fold,
there was an 1100% increase in automo-
bile production, and a 1300% increase
in electrical output. Because environ-
mental factors were not taken fully into
account during this intensive growth
period, an undue load has been put on
nature. The time has come, as it must
in any finite system, when any increase
in pollution must spill back on society
in great quantity and in a most un-
pleasant manner.

The public is conscious of the en-
vironmental crisis and has reacted in
a dramatic fashion. Polls have shown
that in 10 years, concern for air and
water pollution has risen from a non-
vocal 55% to a very vocal 93% among
city dwellers. Private citizens, civic or-
ganizations and community groups ev-
erywhere are organizing and speaking
out against pollution and against pol-
luters.

Government is responding to these
demands with meaningful and power-
ful legislation. The Environmental Pro-
tection Agency, founded in December,
1970, has been quickly pressed into ac-
tion to enforce these laws and to set
national standards. State and local
agencies are now armed with a wide
array of new pollution ordinances and
programs.

Banks find themselves with one foot
planted firmly on each side of this ma-
jor issue. On the one side is their deep
concern for environmental quality—a
concern, unfortunately, often chal-
lenged by environmentalists’ demands
that we stop or reverse our established
economic growth patterns. A “clean”
town provides a more attractive and
satisfactory community in which to live
and work. A “clean” town also has eco-
nomic advantages in terms of increased
recreational  opportunities, reduced
cleaning and maintenance costs and
lower medical bills. Even discounting
health care, it is estimated that in New
York City the average household
spends $547 per year more than its
rural counterpart, due to pollution.

Qn the other side is the bankers’ rec-
ognition that an expanding economy
is vital to the well-being of the com-
munity. Too-large expenditures by lo-
cal industry and municipalities on pol-
lution control equipment could result
in higher prices, higher taxes, reduced
municipal services or, in extreme cases,
plant shutdowns and layoffs.

The banks’ role is to work with all
sectors of the community to define the
key environmental problems of the
community; to evaluate the economic
impact that “cleaning up” will have on
the community (in whole and in
parts); and to provide the kind of tech-
nical and financial guidance to industry
and municipalities which will help
them work out solutions to their en-
vironmental problems, while at the
same time allowing for healthy expan-
sion of the economy.

Each community has its own unique
set of environmental problems, depend-
ing on the'type and balance of local in-
dustry, population patterns and natural
resources or limitations. The fundamen-
tal problems are usually associated
with land usage or with the type,
quantity and source of air pollutants,
water pollutants and solid waste.

Guidance in defining and under-
standing these problems can best be
attained by meeting with local, state'
and federal environmental agencies, lo-
cal industrial representatives, environ-
mental conservation groups and local
pollution control consultants and en-
gineers. Because of their dual concern,
banks are logical candidates to bring
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. National Wildlife Checks to help in the
preservation of endangered animals and birds.
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Who needs wildlife? Would its loss make
any difference? For many of us, wildlife is
pretty much removed from our lives, yet
all animals, birds and fish require the same
necessities as man —food, shelter, clean
water, air and space to live. Americans
throughout the country are joining in con-
cern over our environment . . . and con-

There

is a difference...

cern for the preservation of what was
once an abundant wildlife.

This beautiful new series of checks fea-
tures endangered wildlife species in the
hope that awareness of their plight will
result in hope for the remaining popu-
lation and concern for all wildlife through-
out America.
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These checks are just one of five new
Distinctive packages, in full four-color
lithography, offered by Deluxe to help
promote the sale of checks to your cus-
tomers. A complete advertising and mar-
keting program is available for you without
any additional charge through your
DelLuxe representative.
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CHECK PRINTERS, INC.

SALES HDQTRS. = 3440 N. KEDZIE, CHICAGO, ILL. 60618
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Environment (@m

these diverse groups together for mean-
ingful and productive dialogue.

At Chase Manhattan, we have cen-
tralized this responsibility by creating
a new position—coordinator of en-
vironmental systems. As the present co-
ordinator, | have been working with
various groups, separately and togeth-
er, to gain insight into environmental
problems on a national level, as well
as within New York City.

Once the major environmental prob-
lems have been properly identified, the
task of the banker is to determine what
the positive or negative impact will be
on industry and the surrounding com-
munity if the desired legislated solu-
tions are implemented. Again, banks
must work with government agencies
and local industry in measuring the fi-
nancial commitment necessary to
achieve environmental goals.

Since ongoing expansion of the local
economy is also important, considera-
tion must be given to the types and
quantity of industrial activity that can
be accommodated by a given popula-
tion within a given area while still re-
taining the desired environmental qual-
ity.

At Chase, we are working with other
banks, government and industry on a
test program within the Connecticut
River basin to define the economic im-
pact and restrictions on that region due
to existing and proposed environmental
regulations. We hope to develop econo-
metric systems there which will be ap-
plicable anywhere and will be of as-
sistance to local banks assessing their
own environmental economies.

In the final analysis, environmental
quality control depends on the techni-
cal and financial ability of a large num-
ber of separate units to solve their own
particular problems for the benefit of
the whole. Most frequently, this will
require financial sacrifice on the part
of the individual, company or munici-
pality, since pollution control invest-
ments seldom provide for a financial
return. For municipalities, the result
is increased taxes or decreased services.
For industry, where higher prices may
be ruled out by regulatory or competi-
tive factors, the result may be reduced
profitability, slower growth, or, in some
cases, closing down.

Banks have an interest in sustaining
local industry, but not to the ultimate
detriment of either the company or the
community at large. Banks should pro-
vide industry with financing alterna-
tives to meet their new economic re-

quirements. Tax incentives for pollu-
tion control investments are available,
and it is important to structure these
into your financial program.

Banks have already developed a
wide range of special financing instru-

ments for pollution control invest-
ments :
e Environmental bonds. Several

banks have sold environmental bonds
to local citizens with the guarantee that
the money raised through these depos-
its would be used to provide low inter-
est-rate loans to industry for pollution-
control purposes. Some banks have ex-
tended this concept to matching funds.

This type of program could be more
successful if the banks involved would
more clearly define the problems, pre-
determine the financial requirements
and sell their bonds to the public on
the strength of proven or anticipated
results.

In New York City, one bank concen-
trated on a specific environmental
problem—air pollution from apartment
house incinerators and oil burners. It
developed and promoted an excellent
bond and loan program geared to this
particular problem.

e Leasing pollution control equip-
ment. Leasing represents an attractive
alternative for financing pollution con-
trol equipment. In New York City,
Chase Manhattan is leasing a new pol-
lution control incinerator to a major
company to operate for municipal uses.
The financing costs are competitive
with municipal bonding but, equally
important, the city is able to venture
into “cleaner” and more advanced
methods of solid waste disposal with
less direct financial risk or commitment.

Leasing to private industry can be
attractive, depending on the abilities
of the leasor and leasee to utilize avail-
able tax incentives.

e Government grants and loans.
Federal grants are available for certain
types of pollution equipment, particu-
larly in the areas of new technology
and novel approaches to regional prob-
lems. In some states, special environ-
mental loans are available to industries
and the small business administrator
is also sensitive to the needs of local in-
dustry. It is important for banks to
make themselves and their customers
aware of these expanding programs.

Other environmental opportunities
for banks include

e Lending decisions. A few banks
have been experimenting with selective
loan review procedures designed to en-

courage their industrial customers to
undertake projects that will improve
environmental conditions. These banks
work closely with local and state offi-
cials in applying such policies which,
in some cases, apply to investment de-
cisions as well.

Admittedly, these are difficult poli-
cies to develop in view of wide incon-
sistencies in existing and proposed leg-
islation, the inadequacy of available re-
search in many areas and the lack of
generally agreed upon environmental
standards.

* Employee education. It is impor-
tant for your own employees to be
knowledgeable and concerned with en-
vironmental quality both on the job
and in their community activities.

» Public education. The public
must be better informed on the true
economic costs of pollution control and
who must ultimately pay. It must be
demonstrated that what the public”
pays for provides them with a genuine
improvement in their quality of life.

* New technology. A new environ-
mental industry with new technology
is going to flourish in the 1970s. This
industry now needs financial assistance.
Chase Manhattan is working with a
large number of these developing com-
panies to help them mature so they can
keep pace with the growing demand
for their products. « «

American Express Expands
Holiday Emergency Service

American Express Co. has expanded
its weekend and holiday financial “res-
cue service” into the Far East, Africa,
Australia, Eastern Europe, Latin Amer-
ica and Canada.

Travelers whose American Express
cheques are lost or stolen on weekends
and holidays in those parts of the world
will be able to obtain emergency re-
funds at offices of the international
Avis car rental system. A similar ser-
vice is already operating in Western
Europe, as well as in the United States,
where the emergency refunds are made
through Western Union offices.

The new arrangement enables a
tourist to claim an emergency refund
of up to $100. When the actual loss ex-
ceeds $100, he can pick up the balance
on the next business day at the nearest
American Express, subsidiary or repre-
sentative office.

“During the present currency crisis,
American Express offices overseas are
the centers for solving travelers’ foreign
money difficulties,” said the firm.

m NEW YORK—First National City
has elected Dean B. Seltzer a vice pres-
ident. He is a district head in the com-
mercial banking group.
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The less
"'you Know about
= California,

. themorewe
can help

A you.

R

Nicholas Price Andrew E. Germer John J. Stine James M. Brown
Vice President Vice President Vice President Asst. Vice President

They’re headquartered at California’s Security Pacific Bank, one of the ten largest banks in the country.
561 S. Spring St., Los Angeles, CA 90013. Phone (213) 620-6211/One Embarcadero Center, San Francisco, CA 94111. Phone (415) 445-4000.

CENTRAL REGIONS/CORRESPONDENT BANKING DIVISION

SECURITY PACIFIC BANK

©1971 SECURITY PACIFIC NATIONAL BANK
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Zion State's ecology data bank is available to
customers and others in bank's lobby. Cus-
tomers can check books out for two-week

HOW CAN a bank help educate its
customers so they can make in-
telligent decisions regarding ecology?

Just ask James Hotham, senior vice
president at Zion (111) State. Hell tell
you that an ecology library is one of
the best educational tools he’s seen in
a long time.

And he should know, for Zion State
has been offering its customers access
to an extensive ecology “data bank
for over a year.

The information center for ecology
evolved after bank officials became
aware of the scarcity of factual infor-
mation about the ultimate ecological
effects from a new nuclear generating
station that was under construction in
the area. Although the bank was not
involved in discussions between the
generating station’s builders and con-
cerned citizens, it set about to gather
information that could be helpful.

The information was found right in
Zion, where a supplier of scholarly
books for university and research li-
braries—Richard Abel & Co.—had a
ready-made core environmental infor-
mation center available.

Called an ecology “data bank,” the
material consists of some 128 books on
all aspects of ecology. Richard Abel,
founder of the book firm, had developed
the library during a year of research.

Zion State arranged to install the li-
brary on its premises and then offered
the books for free loan to its customers.
“Everyone is invited to come to the
bank and browse in the library,” says

50

periods.

Zion State Bank
Installs Ecology
Information Center

Mr. Hotham. The bank has provided a
reading nook with comfortable chairs
and soft music.

One compelling reason why the bank
installed the library was that less than
8% of U. S. citizens use libraries after
their formal education ceases. Since al-
most everybody uses a bank, it was
reasoned that the ecology data bank
would have excellent exposure at Zion
State.

The bank’ officers and directors
wanted their institution to become in-
volved in the solution of environmental
problems. These people realized that
one of the most important steps toward
cleaning up the environment would be
better public understanding, concern
and cooperation, Mr. Hotham said.
Bank management reasoned that threats
of impending doom and radical de-
mands for “overnight” solutions could
only serve the causes of alienation and
disruption. Short-term solutions are not
the way to solve long-term problems
like those involving the environment.
Hence the enthusiasm for installing the
ecology data bank at Zion State.

Each book in the library has been
individually selected and evaluated,
Mr. Hotham says. The 128 titles of the
original library were chosen because
they offered something for each level
of interest and education—from en-
vironmental readers and stories for small

Zion State encourages customers to pledge
their savings to supplement bank's $250,000
special anti-pollution loan fund.

children to exciting, informative books
on a variety of specific topics for read-
ers of all ages. Subject areas range from
air, water and noise pollution to the
population crisis; from the politics and
economics of conservation to selected
studies of wildlife and natural re-
sources. Authors include the Sierra
Club and the National Academy of
Sciences, Rachel Carson, Paul Ehrlich,
Ansell Adams, Joseph Wood Krutch
and ex-Secretary of the Interior Stuart
Udall.

In addition to the library, Zion State

fight pollution
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Brain-sharings
to speed up
the job of

bond pricing.
: Constantly changing mar-
1 ket conditions have turned
.* municipal bond pricing in-
**/ to a job that takes more
w/ time than most bankers have
to give to it.

That’s why so many are
speeding up the process
through Brain-sharing
with the Harris. Our
computerized Municipal
Bond Pricing Service

gives them access to vital
facts—average maturity of port-
folio, distribution of portfolio
(by Moody’s rating as well as
geographically by states), and
comparison of yields (at cost
and at current market).
Every display of information
needed to make sound, well-
timed decisions. It’s presented
in regularly-issued, easy-to-scan
reports so anyone, from your own
managementto thebank examiners,
can see the condition of your
portfolio at a glance.
Want to see a sample report?
Write or phone David L. Webber
at the Harris. 312/461-2813.

HARRIS'S,RANK!1

111 West Monroe Street, Chicago, Illinois 60690.
Organized as N. W. Harris & Co. 1882. Incorporated
1907. Member F.D.I.C.. Federal Reserve System.
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American
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Dream

Just yesterday a child.

A tiny, warm thing, soft in
your arms. Looking out
solemnly on the grown-
up world. Full of confi-
dence and trust. And
hope.

Turn away for a moment
and she learns to tie a
bow in the laces of her
shoes and the ribbon in
her hair.

And finds another to
love. And leaves you.
Alone.

Sellers Investment Company, Ine.

Underwriting the American Dream

Digitized for FRASER

We help shape the quality
of life through all these
years.

With hospitals, where life
begins. And ends.

The schools where minds
learn to grow. With high-
ways that lead "to
tomorrow. And bridges
over streams of time.
Then we help secure the
winter years of those who
dreamed the dreams.

When spring comes
again, new life brings
new needs.

And bonds will under-
write these, too.

Municipal bonds are tax-
free, safe, offer a steady,
guaranteed income, and
a ready market if you sell.

htmﬁaéﬁrasew@mwsfﬁxts,@m 1888 Century Park East 90076 / MEMPHIS, TN: 2701 Union Avenue Extended 38112 / (901) 324-8531 / MIAMI, FL: 300 Biscayne Boulevard Way 33131
.NEW YORK, NY: 100 Wall Street 10005 / (212) 422-1820
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Sellers Investment Co.
Now Serving from

' Coast To Coast

LOS ANGELES, Oct. 1 (NEA) —
Sellers Investment Company, Inc., of
Memphis, Tennessee, underwriter and
distributor of municipal bonds, has an-
nounced the opening of an office in Los
Angeles. Located at 1888 Century Park
East, the new office is the company’s
first on the West Coast.

Fox Heads New Operations

Directing the activities of the West
Coast operation will be Edward B.
(Ted) Fox, Vice President and Branch
Manager. Mr. Fox is a veteran of the
municipal bond business, and formerly
was investment Account Executive and
training manager for Sellers Investment
Company.

Coast-to-Coast Scope

Opening of the Los Angeles office is
the most recent of a number of steps
undertaken by the company to provide
investors with detailed, up-to-the-min-

N ute services on a coast-to-coast scale.
Other offices of the rapidly-growing in-
vestment company are:

A New York City—100 Wall Street

Miami—300 Biscayne Boulevard

Memphis—2701 Union Avenue Ext.

\Y Educating the Public

“Because too few people know
enough—or think enough—about mu-
nicipal bonds”—this is the reason be-
hind the graphic new “educational” ap-
proach to Sellers Investment Com-
pany’s marketing program.

“‘Underwriting the American
Dream’ tells the public what munici-

\ pals do, in a context that makes it inter-
A esting to them,” states the company’s
president, Bob L. Sellers. “If only a rel-
ative handful of people begin to under-
stand — and pay attention to — how
> bonds affect these things that touch up-
on our daily lives, it-can bring about a
1 significant improvement in the quality

_O_of life.

Zion State
(Continued from page 50)

has distributed ecology information to
all schools in the county, has ear-
marked funds for special anti-pollution
loans and is encouraging savings de-
posits to build up its special loan fund.
The bank has also distributed ecology
flag decals and emblems.

Last spring, Zion State sponsored an
Earth Day essay contest, inviting area
high school students to participate. Top
prize was a $100 savings deposit in one
of the bank’s “stop pollution” special
savings accounts. The special accounts
were created to enable customers to
help provide funds to enable the bank
to provide loans to firms desiring to
remedy situations that were responsible
for pollution. * e

Grand Avenue Bank Holds
Vault Pouring" Reception
At Site of New Building

KANSAS CITY—Grand Avenue Bank
recently held a “vault pouring” recep-
tion at the site of its new building at
Crown Center. The two 16,000-pound
vault doors are being supplied by
Mosler.

The reception, held in lieu of a
groundbreaking ceremony, allowed
guests to inspect construction of the
new vault, as well as displays and
photographs of the new bank and
Crown Center project. Guests received
bright yellow construction hats and
folders explaining the new vault.

The bank is scheduled to open in
its new building early in 1972. Also
scheduled for completion in the proj-
ect’s first phase are the Crown Center
Hotel, a retail complex, 600 apartment
units and an underground garage that
will hold 4,000 cars.

Viewing a replica of Mosler's early 20th-
century Cannon-Ball safe at Grand Avenue
Bank's "vault pouring”™ reception are: (from 1.)
Lynn Bauer, pres., Crown Center; Lyle Wells,
pres., Grand Avenue Bank; and Nathan Stark,
ch., Crown Center.

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

Mercantile Trust to Raze
Downtown St. Louis Block

Beginning Next Spring

ST. LOUIS—Mercantile Trust re-
cently announced plans to raze an en-
tire block in the downtown area be-
ginning about March 1. At present, the
land is scheduled to become an attrac-
tively landscaped parking lot.

Charles Buxton, vice president of op-
erations, said, “We really are not sure
yet what we will do after the buildings
are torn down. | can promise, how-
ever, the block will not be a sea of as-
phalt, but will provide a spot of green-
ery until we can move ahead with our
more ambitious plans.”

Mercantile originally acquired the
property for a major banking expan-
sion. This included construction of a
40-story office building to cost more
than $30 million. The project, at this
time, is still in the planning stage and
is not being abandoned. According to
Donald E. Lasater, chairman, “It’s not
dead, just stalled.”

General Bancshares Corp. Plans
New Central Bank of Clayton

ST. LOUIS—General Bancshares
Corp., bank holding company, has filed
an application for a charter for the new
Central Bank of Clayton, to be cap-
italized at $2 million. The new bank,
11th in the General Bancshares sys-
tem, would occupy the first floor of the
17-story Chromalloy Building now un-
der construction in Clayton.

Organizers of the new bank are all
officers of the holding company and of
its largest bank, Bank of St. Louis. The
organizers and their titles at Bank of
St. Louis are: J. G. Butler, chairman;
Jack W. Minton, president; Leo A.
Fisher, chairman of the executive com-
mittee; Daniel S. Hapke, senior vice
president; and Harry L. Bell, vice pres-
ident.

American Bank, Baton Rouge,
Hosts Dr. Paul S. Nadler

BATON ROUGE—Dr. Paul S. Nad-
ler recently spoke to American Bank’s
correspondent bankers from Louisiana.
He also appeared before the bank’s
Young Americans Club and before the
Baton Rouge Rotary Club.

Dr. Nadler is recognized as one of
the nation’s leading economists. He is
a professor of business administration
at Rutgers University and is a faculty
member of the Stonier Graduate School
of Banking and the Life Officers In-
vestment Seminar. In addition, he is
a well-known columnist in banking
magazines.
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Bill to Curb Bank HCs
In Missouri Proposed
By Independent Bankers

By ROSEMARY MCcKELVEY
Managing Editor

HE INDEPENDENT Bankers As-

sociation of Missouri climaxed near-
ly two days of testimony against bank
holding companies last month by pro-
posing a bill that would severely re-
strict future expansion of such firms in
the state. The Independents appeared
at a hearing held jointly at the Clayton
Inn in Clayton by the Missouri Senate
Committee on Banks, Banking and Fi-
nancial Institutions and the House
Committee on Banks and Financial
Institutions.

Only opponents of HCs were heard
September 1-2. Proponents will testify,
also at the Clayton Inn, on October
12-13.

The 1/2-day meeting was conducted
by Senator Albert Spradling Jr., a Cape
Girardeau Democrat and head of the
Senate host committee. He was assisted
by the House committee chairman,
Representative Fred E. Copeland,
Democrat from New Madrid. At the
start of the hearing, Senator Spradling
made it clear that he is an officer and
director of three non-holding company
banks (including Farmers & Merchants
Bank, Cape Girardeau, where he is
chairman).

In unveiling the bill, the Missouri
Independents admitted that it could
never be made retroactive, that, if
passed, it would apply only to future
HC activities.

The suggested bill would compel the
Missouri commissioner of finance to
disapprove of any HC acquisitions if:

* The HC seeks to acquire a bank
located more than 50 miles from its
subsidiary with the greatest amount of
total deposits.

e The result would be that the total
commercial bank deposits in subsidiary
banks controlled by a HC would exceed
10% of the total bank deposits in all
commercial banks in the state.

e It’s not affirmatively proved by the
applicant that such acquisition, merger
or consolidation is required to meet the
convenience and needs of the area to be
served or to prevent the imminent fail-
ure of a bank.

* The result would be that the HC
would control more than one bank in
any municipality or would control a
bank in an adjoining municipality to
one in which the firm controls a sub-
sidiary bank.

Under the proposed bill, no bank HC
organized or based in any other state
or country would be able to operate
any business of any kind in Missouri,
directly or indirectly, unless it is proved
affirmatively that such operation would
supply a function or service not fur-
nished by any company or other sup-
plier located within the state.

The bill would make it unlawful for
any bank HC or its subsidiary to ac-
quire direct or indirect ownership or
control of any voting shares of a bank
if, after the acquisition, such firm or
subsidiary would directly or indirectly

Three representatives of Missouri Independent
Bankers Association discuss their efforts to
curb holding companies in state during IV2-day
hearing on HCs last month in Clayton. L. to r.
are: John C. Harris, pres, of Missouri Inde-
pendents and pres., Callaway Bank, Fulton;
Donald L. Campbell, exec, v.p., Exchange Nat'l,
Jefferson City; and Mack H. Miller, exec, v.p.,
Farmers & Valley Bank, Tarkio.

own or control more than 5% of the vot-
ing shares of the bank.

Under the bill, a holding company
or a subsidiary could not acquire all or
substantially all the assets of a bank.
This prohibition would not apply to ad-
ditional shares acquired by a bank HC
in a bank in which the HC owned or
controlled a majority of the voting
shares prior to the acquisition.

The Independents’ bill contains an
anti-tying provision that would pre-
vent a firm from owning an interest or
exercising any control in any other com-
pany. Neither would the bill allow a
firm to merge or consolidate with an-
other company.

Penalties. Under the bill, a bank, HC
or other firm or any subsidiary that
violates any provision would, on con-
viction, be fined not more than $1,000
for each day the violation continues.
Any individual who participates in a
violation of any provision would, on
conviction, be fined not less than $1,-
000 nor more than $5,000 or impris-
oned not more than one year, or both.

If enacted into law, this bill would
supersede the Bank Holding Company
Act of 1970 passed by Congress, ex-
cept that a domestic company would be
permitted to engage in nonbanking ac-
tivities allowed under the federal act.

The bill was introduced to the joint
Senate-House committee by Horace
R. Hansen, general counsel for the In-
dependent Bankers Association of
America and a practicing attorney in
St. Paul. Before unveiling the bill, Mr.
Hansen underwent several hours of
close questioning by Senator Spradling
and other senators and representatives
present.

On September 1, the first day of thé
hearing, testimony against bank HCs
was led off by John C. Harris, president

LEFT: Missouri State Senator Albert Spradling Jr. (with pipe) conducts hearing on bank HCs at
Clayton Inn in Clayton. With him are other senators and representatives who are members of
their respective banking committees. RIGHT: Horace Hansen of St. Paul, Minn, (at table), general
counsel, Independent Bankers Association of America, presents testimony against further expan-
sion of HCs in Missouri.

of the Missouri Independents and presi-

dent, Callaway Bank, Fulton. Mr. Har-

ris said that he could see no difference

between holding company banking and
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THE AUTO LOAN
NOBODY WANTED
-UNTIL NOW

Introducing a new way to make
money in auto flooring. With the
Lawrence Auto Dealer Service,
banks can now extend credit to
a dealer with confidence. You
gain better control of collateral,
expand the bank’s marketing
area, eliminate many costly book-
keeping and auditing services
and get adequate return on the
m -T loan.

It all adds up to a highly profit-
able lending situation—and with-
out headache, or heavy expense.
Find out about this attractive new
Lawrence service. Call your local
Lawrence man, or mail coupon
to Lawrence’s headquarters.

(UWRBNGE)

LAWRENCE SYSTEMS, INC.
37 Drumm Street
San Francisco, Calif. 94111

Please send me information on the new
Lawrence Auto Dealer Service (LADS).

your name
name of bank
address

city, state, zip
telephone

Offices in
principal U.S. cities,
Canada and Puerto Rico
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A GUARANTEED YIELD
OF 12% TO 14%! HOW?

Avoid losses in your
Home Improvement
Loan Portfolio...

STRIKES-LAYOFFS OVER-OBLIGATION

... by lending only**protected dollars”!

Are you facing a shrinkage in net earnings? Operating costs
continue to rise. So does the cost of money. Let us tell you
how you can have a guaranteed yield of 12% to 14% on your
portfolio of home improvement loans.

Write today for informative brochure

Don't take chances— INSURED CREDIT
Shift the risk to i.C.S. fl SERVICES N

inc.-a "

307 North Michigan Avenue
Chicago, Illinois 60601

Arthur J. Frentz, Chairman of the Board

William F. Schumann, President

branch banking, except, of course, the
legal differences.

“But these differences,” he continued,
“will be lost on the individual credit
seeker who suddenly finds that his local
bank is receiving its policy directives
from a holding company board far re-
moved from the local business com-
munity.”

He reminded his listeners that voters
in Missouri, which he described as tra-
ditionally a unit-banking state, disap-
proved branch banking 2 [2-to-1 in 1958.
According to Mr. Harris, the people of
Missouri knew then and they know now
that transfer of credit control from the
local community to a holding company
head office cannot possibly benefit them
in their day-to-day banking needs. He
spoke of a poll of Missouri bankers
taken last year, when 81% of the re-
spondents asked for legislation to regu-
late multi-bank HCs.

Mr. Harris said that formation and
expansion of these HCs in Missouri
have reduced a bank customer’s choice
by 70-odd banks within the past two
years. He believes that bank HCs ac-
tually are more harmful than branching
because the HCs reduce competition
by absorbing independent banks into
combines wherein there is no competi-
tion among associated banks.

Other bankers appearing against HCs
were: Harvey B. Young Jr., president,
Bank of Kirksville; G. Woodrow Ballew,
president, Blackburn Bank; A. F. Ber-
ger, president, Citizens Bank, Owens-
ville; Donald L. Campbell, executive
vice president, Exchange National, Jef-
ferson City; and Donald M. Carlson,
president, Independent Bankers Associ-
ation of America, and president, Elm-
hurst (111) National. «

Harmon Purchases Control
Of Jackson County State

KANSAS CITY—Adrian Harmon,
president and director, Citizens Bank,
Warrensburg, has purchased approxi-
mately 70% of the stock of Jackson
County State from the E. H. Green
family of Springfield. Mr. Harmon will
be chairman of the bank and Lynn A
Harmon, vice president, Citizens Bank,
will be a director of Jackson County
State. Both banks are in Missouri.

Personnel of Jackson County State
will remain the same, Adrian Harmon
stated, and there will be no changes in
personnel at Citizens Bank.

Adrian Harmon also is president and
a director of Barton County State, La-
mar, and of Citizens Bank, Liberal. He
is vice president and a director of Bank
of Knob Noster and of Farmers Bank,
Stover; president of Central Mortgage
Co., Inc., Springfield; and chairman,
First Missouri Development Finance
Corp. of Missouri, Jefferson City.
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Bank Investment Advisory Services.

A professional staff aids banters in managin
their bond portfolios by providing monthly &<
counting and pricing reports through analysis <
their banks' portfolios and financial condition:
Projected effects of swapping securities are pr<
vided on request. Call (404) 588-7588.

Federal Funds Service.

We buy and sell Federal Funds with banks c
all sizes located anywhere in the United State:
We buy and sell billions of dollars each montl
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The BANK BOARD Letter

The Publication Edited Exclusively for Bank Directors

408 Olive St. « St. Louis, Mo. 63102
Telephone: 314-421-5445

SALES . .. NEW BUSINESS
Can Your Directors Help Your Bank?

With New and Renewal Do You Want Them to Help?

Subscriptions to

The BANK BOARD Letter Are your directors working for your bank ? Do you want them

to? Do you know that directors, when properly motivated, can
work for growth and profits at your bank ?

Can you imagine board members engaging in a sales campaign
that could easily add 5% in deposits to your bank in as few as
three months . . . and increase your bank’s stock value by as
much as 25%!

Possible ?

You bet! Directors of an eastern holding company are doing
just that . . . and having fun besides. And perhaps even more
importantly they are learning something about their own banks
and they are beginning to appreciate some of the day-to-day
problems faced by bank management.

A full description of this innovative new-business program
This newly published 24-page booklet

contains. valuable  ancwere. to the was given to our regular subscribers as a spe_C|aI "Bonus Study”
Prob'teml Oft' Se'ectitonvf rde,tenttionv gnd under the headline: SALES: How Bank Directors Can Help!
eventual retirement O Irectors. ne . .

section also provides the "prospec- This study can be yours NOW, when you subscribe to The BANK
tive" director with ways to evaluate

his own contribution to the bank. BOARD Letter'

Not only will you receive details of this innovative sales pro-
gram (which will pay dividends to your bank for years to come),

Check and Return this Form Promptly

REFUND The BANK BOARD Letter ace entor stbeario
GUARANTEE 408 Olive Street, St. Louis, Mo. 63102 please enter subscriptions

The unused portion of L] 1 year, $2500 A
your subscription pay- [ additional, $10.00 eachy
ment W|” be returned (Person authorizing order) SUbS
to vou bromptly. an O 6 months, $12.50
. you promptly, any Q additional, $ 5.00 eatihy
time you feel that The subs S
BANK BOARD Letter Total Amount £ [
ceases to be profitable State. Zip. O bill me
reading. O payment enclosed
. One-year orders ONLY rece”™/e,__
Digitized for FRASER
https://fraser.stlouisfed.org FREE Bonus Study & Booklet
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but with your subscription (ONE-YEAR ... NEW or RENEWAL) you will receive a copy
of the 24-page booklet illustrated on the opposite page.

This booklet ALSO will be an invaluable aid to your bank in the selection, evaluation and
retirement of bank directors. It will be particularly valuable as you approach the need for
year-end changes in your board.

It will help in answering these questions: How do you evaluate present directors and their
contribution to the growth of your bank? How should a prospective director evaluate him-
self? What are the questions he should ask of himself when he is invited to join your bank ?

What about director retirement? Does your bank have a policy? Is it up-to-date . . . realistic?
How do you create such a policy . . . NOW .. . and without creating hurt feelings? (This book-
let will be used over and over by management . . . and the board. You cant afford to be
without it!)

Naturally, you’ll begin receiving monthly copies of The BANK BOARD Letter, which
analyzes and interprets a wide range of information that is important . . . both to manage-
ment and the board, in helping them arrive at vital decisions, quickly and harmoniously.

The BANK BOARD Letter is published in the popular, easy-to-read four-page newsfolder
format. It is punched for easy notebook filing and once each year an index of all topics is
made available so that you may refer quickly to a topic of current interest.

As you know, banking has changed and will continue to change dramatically in the years
ahead. But those banks that prepare for this change . . . those that plan, plan, PLAN ahead
will be the ones that lead the pack!

That is why it is so important today for management and the board to work together as a
team. Information in The BANK BOARD Letter can help provide the background for this
team spirit . . . and in many instances motivate management and the board to make that
"extra” effort that often means the difference between mediocrity and excellence.

Fill out the accompanying order form and mail today (or drop us a note on your bank’s
stationery). The sooner you act, the quicker your bank will profit from the penetrating fore-
casts, judgments and advice in each monthly letter and frequent "Bonus Studies.”

Sincerely yours,
Ralph B. Cox
ASSOCIATE PUBLISHER

v P.S. If you haven’t seen The BANK BOARD Letter, ask us for a sample.

REFUND
GUARANTEE

The unused portion of
your subscription pay-
ment will be returned
to you promptly, any
time you feel that The
BANK BOARD Letter
ceases to be profitable
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ABA Agricultural Meet
To Be Nov. 14-17

The American Bankers Association
will hold its annual national agricul-
tural and rural affairs conference No-
vember 14-17 at the Muehlebach Hotel
in Kansas City. This year the confer-
ence has been expanded from two days
to three.

With “Agricultural Banking, Scope
and Skills” as its theme, the conference
will feature workshops on farm man-
agement analysis standards, financing
irrigated agriculture and foodlot cattle,
bank and government agency joint loan

programs and relationships with cor-
respondent banks.

Experts in a number of areas will an-
swer questions at early-morning tech-
nical sessions. At a general session, the
agricultural credit task force will de-
liver a preliminary report on alternate
sources of loan funds for rural banks
and panelists will discuss ecology and
food and fiber production.

Speakers at the conference will in-
clude: Allen P. Stults, incoming ABA
president and chairman and chief ex-
ecutive officer, American National, Chi-
cago; Senator Herman E. Talmadge
(D.,Ga.), chairman of the Senate Com-

Show
Fverybody

Whos Boss

Your bank is run by some pretty distinguished people.
Maybe your chairman of the board is the owner of

two of the town’s biggest corporations. Your senior
vice president, on the Chamber of Commerce board.

But who knows it?

Everybody knows it when you introduce your
board members and officers in a Gittings portrait

gallery.

They know what your executives are like, and why
they’re executives. Because that's the kind of portraits

Gittings makes.

For complete details, ask your secretary to mail in

this coupon.

Please send information on Gittings portrait galleries to

this address today:

(Name)

(Address)

(City)
Gittings
PHOTOGRAPHERS OF MEN

Houston
529-5901

Dallas
748-3411
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(State) (Zip)

Mail to: Bob Drake, Vice President
3327 D’Amico, Houston, Texas 77019

Fort Worth
738-3581

Atlanta
261-5550

Phoenix
955-6050

mittee on Agriculture and Forestry;
Gayle Gupton, vice president, Third
National, Nashville; and Willis W. Al-
exander, ABA executive vice president.

ABA 40th Trust Conference
To Be Nov. 10-12 in Dallas

The American Bankers Association
will hold its 40th annual Mid-Continent
trust conference at the Statler-Hilton
Hotel in Dallas November 10-12.

Speakers scheduled for the confer-
ence include: Mrs. Mary Wells Law-
rence, president of the advertising
agency of Wells, Rich, Greene, Inc;
James J. O’Leary, vice chairman and
economist, United States Trust, New
York City; Owen M. Quattlebaum, vice
president, Bank of New York, New
York City; and Walter P. Stern, part-
ner, Burnham & Co.

Harry A. Shuford, chairman of the
trust committee and general counsel of
First National, Dallas, is the conference
general chairman.

T G Bancshares Plans to Form
Data Processing Corp.

ST. LOUIS—T G Bancshares Co.
and United Computer Services, Inc.,
of lllinois, have announced plans to
form a data processing corporation.

The new company, to be known as
United Computer Services, Inc., of
Missouri, will provide data processing
and bookkeeping services for T G
Bancshares’ subsidiaries and correspon-
dent banks and will establish centers
throughout Missouri. The company,
subject to approval by the Federal Re-
serve Board, will have its headquar-
ters in the offices of T G Bancshares.

T G Bancshares, holding company of
Tower Grove Bank and Bank of House
Springs, recently received approval
from the Federal Reserve to acquire
Continental Bank, Richmond Heights.

12 Promotions Announced
At Harris Trust, Chicago

CHICAGO—A number of promo-
tions were announced recently by Har-
ris Trust.

Richard C. Kowal, vice president,
was given the additional title of cash-
ier. Elevated to vice presidents were
John T. Slowiak and Robert M. Schal-
ler in Chicago and James W. Forsyth
and Barry P. O’Brien in New York.

New assistant vice presidents include
Robert O. Beavan, Richard J. Braun
and Elwaine W. Hardtke in Chicago
and Jerry La Forgia and Mel J. Swan-
born in New York.

James A. Grabsky was promoted to
assistant cashier and Ronald M. Beacon
was named trust officer, both in Chi-
cago.
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Mrs.

Mary George Waite (r.), president, Alabama Bankers Association,

advised students at

evening seminar to make use of special talents of women. Of 834 students at 1971 session,

32 were women bankers.

Bankers Keep Abreast of Changing Times

At Bank Administration

HAT DO the vice president of a

$6 billion California bank, a trust
officer at a $1.4 billion Indiana bank
and a bank examiner from the state of
Alaska have in common?

Keeping up with the times, accord-
ing to a recent Mid-Continent Banker
survey of bankers attending the 19th
session of the School for Bank Admin-
istration, sponsored this summer at the
Madison campus of the University of
Wisconsin by the Bank Administration
Institute, Chicago.

“The most challenging demand in
my position,” said Wallace G. Thomp-
son, trust officer, Indiana National, In-
dianapolis, “is coping with, evaluating

Institute School

and utilizing the ever-increasing flow of
information, innovations, equipment
and programs being offered. It’s like
being caught in an information explo-
sion and grabbing for the pieces that
will be most valuable.”

W. T. Clarke, operations officer at
the Wells Fargo Bank, San Francisco,
agrees: “Bankers have a tendency to
become complacent—spending most of
their banking hours solving today’s
problems with yesterday’s solutions.
And yesterday’s solutions are not work-
ing as well for me personally as they
have in the past.”

Alaska Bank Examiner Monte B.
Cady also felt the need for keeping

Wright Patman, James Saxon to Be Special Speakers

At BAI Convention Nov. 7-10 in Miami Beach

Congressman Wright Patman (D.,
Tex.), chairman, House Banking and
Currency Committee, and James J. Sax-
on, attorney-at-law and former Comp-
troller of the Currency, will be fea-
tured speakers at the 47th national con-
vention of the Bank Administration In-
stitute. The convention is to be held
November 7-10 at the Fontainebleau
Hotel in Miami Beach.

Raymond C. Kolb, BAI president and
senior vice president and cashier, Mel-
lon National, Pittsburgh, said an esti-
mated 2,500 bankers are expected to
attend the three-day meeting, which
will feature more than 40 banking ex-
perts from across the country speaking
on a wide variety of banking subjects.

General chairman of the convention
is Frank Smathers Jr., chairman, United
Bancshares of Florida, Inc., Miami
Beach.

Registration and an early bird re-
ception will be held on Sunday, No-
vember 7. The general session on Mon-
day morning will feature a call to
order by Mr. Kolb and introduction of
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PATMAN KOLB

speakers by Mr. Smathers. Monday
afternoon will begin a series of concur-
rent sessions covering discussions on
audit, operations, control and bank
holding companies. Other sessions on
Tuesday will include talks on com-
puters and personnel.

The annual business meeting will be
conducted by Mr. Kolb on Wednesday
morning and that afternoon a panel
session will cover accounting, personnel
administration, federal taxes and opera-
tions.

abreast of new concepts and methods
while maintaining a solid grasp of the
basics. “Bankers can no longer be pas-
sive and require more collateral and
build bigger vaults,” he said. “We must
be willing to accept the financial
leadership of our communities and of
our states. This requires a greater
knowledge and expertise than has ever
been felt necessary.”

Mid-Continent Banker interviewed
a number of banker-students at the
two-week school and now shares the
following capsule comments with its
readers:

» Byron Bohannon, branch auditor,
Federal Reserve Bank of Atlanta-
Birmingham, Birmingham, Ala.: “Inas-
much as | am employed by the Federal
Reserve System, my knowledge of com-
mercial banking must be unlimited if |
am to contribute to the Fed’s objective
of offering better service to its mem-
bers.”

o Clarence W. Saunders, Banco
Nacional de Nicaragua, Managua, Nic-
aragua: “The planning function is the
most critical area in banking for me.
Effective planning serves to provide
reports that will help management ex-
ploit the bank’s resources.”

e« J P. Wigner, controller, Fort
Wayne (Ind.) National: “Banks are
slowly leaving the era of ‘profits in
spite of themselves’ to the era of ‘man-
agement by objectives and manage-
ment by exception.” The day of the
one-man rule is turning to the team
effort created by this new atmosphere.”

e Lois T. Baker, Westchester Na-
tional of Dade County, Miami, Fla.:
“Bankers need exposure to a wider
spectrum of problems and their solu-
tions than those found in their own
day-to-day routines.”

e Mary Hardy, First National, Mil-
ton, Fla.: “More women bankers
should enroll in banking schools since
they do not tend to change jobs as
often as men and therefore need as-
sistance in expanding their outlook
and setting future goals.”

e G. M. Rostrup, Bank of Montreal,
Head Office, Montreal, Quebec: “The
trend toward greater mechanization of
bank routines will enable banks to im-
prove their operating and reporting
procedures.”

e Daniel Lam, Liberty Bank, Hon-
olulu: “Banks have the common prob-
lem of more awareness of cost and
profits. Solutions are sought after by
different means.”

e L. B. Chasteen, First National, St.
Louis: “The complexity of the EDP
audit function becomes less difficult
when discussed with other bankers from
across the country with a wide variety
of experience.”

e Therese H. Dion, Androscoggin
County Savings, Lewiston, Me.: “Au-
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A Report on Products and Services Of Interest to Bankers

Helping Y our Bank Reach Your Customers

Our Visual Auto Teller Ill offers a new twist. The carrier
reaches for the customer instead of the other way around,
much like a deal drawer in a drive-in window. This means
easier transactions, and when they’re easier, transactions
are faster, so you get a higher return on your equipment
investment. There are many other impressive features
about the new Diebold Visual Auto Teller 1ll — its
complete adaptability for television banking, for example.
We'll gladly send detailed information.

The First Step Toward Total Security

The essence of genuine security is constant vigilance, and

rivBIVe this is the function of the Diebold DGM-320 Security
System. Utilizing a computer-driven scanning technique,
the DGM-320 checks every security-sensitive area in your
bank and its branches once every millisecond ... provides
a written status report for every given point. Each system
capability tailored to your bank’s individual requirements.
Full color literature available now.

New Ways To Build Deposits &Attract Customers

Diebold Futura Automatic Banking Systems offer exciting
marketing opportunities by giving you new ways to take
your bank to your customers. The convenience of having
currency available at all times — particularly over week-
ends—is a significant new account builder. And when cash
is continually available, customers tend to maintain higher
account balances. In addition, automatic

banking marks your bank as innovation- a
minded and a leader. Isn’t this the f Vio*T
reputation you want for your bank? or 10

DIEBOLD Incorporated

CANTON, OHIO 44711

Gentlemen: Please send additional information on O Visual
Auto Teller Ill, O DGM-320 Security System, 0O Futura Auto-

| matic Banking.

NAME ME & it 1 L. .
INCORPORATED
CANTON, OHIO 44711 ADDRESS

CITY STATE zIP
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Forturnaround
document™turn to

Interest
paid to

December
of each year

and from
Decembe
to final

payment,

r

for taxpayer
information.

Full field MICR

encoding.

odd final

Regularand
payments

may be printed any-
where, such as Transit
area, leaving amount

area open
departme
of excepti
in MICR.

for proof
nt encoding
on amount

Personalized with your

signature cut and logo, or
by computer print out.

MICR or OCR—

your computer entry is

Ral

ndComp's order

Scheduled unpaid
balance.

Personalized with
borrower's name.

Full account
number, dealer codes,
type loan, cycle dates.

(May use Social
\ Security number).

Regular
payment amount
with due date.

Late
penalty
payment
I with due

date.

to produce your coupon payment books.

End transcribing errors —get faster coupon book
delivery (within 48 hours) —reduce costs.

Write for RandComp's special plan for producing
books for your correspondents.
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Economist Dr. Arthur P. Upgren (l.) holds in-
formal discussion with students at BAI school
prior to addressing student body.

ditors should meet with other auditors
to discuss mutual problem areas no
matter what the bank size. This will
lead to a sound audit program.”

The School for Bank Administration
is geared to provide persons with bank
auditing, operations controllership and
personnel administration responsibilities
an opportunity to improve their pro-
fessional skills, according to School Di-
rector Julius E. Burges, vice president
and controller, Citizens and Southern
National of South Carolina, Charleston.
Thus far, 2,242 bankers have success-
fully completed the course of studies
at the school, which was founded by
Bank Administration Institute in 1953.

Clarke Harvey Is New President
Of Citizens Bank, Albuquerque

ALBUQUERQUE—Clarke Harvey
has been named president of Citizens
Bank.

Previously, he was senior vice presi-
dent at El Paso (Tex.) National where
he was in charge of the commercial
loan, consumer credit, real estate loan,
credit and discount departments. He
also has been associated with First Na-
tional, Dallas, and with Carlshad Na-
tional.

Mark Twain Northland Bank
Promotes Smith and Jensen

ST. LOUIS
COUNTY —
Mark Twain
Northland Bank
has elected R.
William Smith
senior vice presi-
dent and Richard
C. Jensen vice
president.

Mr. Smith has been with the bank
since 1965 and has been serving as
vice president, primarily in operations.
Mr. Jensen joined the bank last May
as marketing director. He formerly
was with American National, Chicago,
as a loan officer and with the inter-
national banking department.

SMITH JENSEN
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v Correspond with the bank that initiated the concept of correspondent bank-

- ing. And still maintains its first correspondent relationship.

v Correspond with the bank that today spends more of its talents and
revenues on investment skills than any other major commercial New York
bank. Provides every usual correspondent service (including EDP accounting, cash
letters, demand deposits) with unusual care, thoroughness and personal attention.
And helps you approach your corporate and trust customers’ financial problems on

> the basis of a complete and in-depth analysis of the total investment picture.

p Correspond with The Bank of New York. The bank with money management
skills.

The Bank Of New York. The bank that manages money.

Main Office: 48 Wall Street, New York, N.Y. 10015 Member of The Bank of New York Company, Inc. Member FDIC
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Northern Trust Co.
Begins Construction

On New Building

CONSTRUCTION is now underway on a new build-
ing for Northern Trust, Chicago, called the North-
ern Building. Site of the structure is the northeast
corner of Adams Street and Wacker Drive.

The new building will provide additional facilities
for some of the bank’s operations and will have drive-
in and walk-in banking facilities. In addition, the 31-
story building will have rental office space. Occupancy
is scheduled for late 1973.

The main offices of Northern Trust will remain at
50 South La Salle Street.

The contemporary style of the Northern Building
will feature an exterior of granite and glass. The struc-
ture will extend 195 feet along Wacker Drive and 87
feet on Adams Street.

Two drive-in teller stations will be located on the
east side of the building, with an entrance from Wacker
Drive. The main floor will be recessed to provide a
protected arcade for pedestrians on Adams and Wacker.
The main entrance to the building will be at 125 South
Wacker Drive. There will be entrances to the walk-in
banking facility from the lobby and from Adams Street.

Each of the upper floors will provide 18,700 square
feet of space. Twelve high-speed elevators will be in-
stalled.

In addition to the banking facilities, Northern Trust
initially will occupy approximately 25% of the build-
ing’s 600,000 square feet of office space, plus three
levels below ground. The remaining space will be
available for rental.

Perkins and Will Architects designed the Northern
Building. Turner Construction Co. is the general con-
tractor. Frazier, Orr, Fairbank & Quam, Inc. are the
interior design consultants. Rental space will be handled
by Scribner & Co.
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HASKELL McCLAIN HAROLD HOPKINS
Senior Vice President

OVER $55,000,000 CAPITAL STRUCTURE / LARGEST IN OKLAHOMA / MEMBER F.D.I.C.

Students and alumni share a rich, unique
educational tradition at Northeastern State
College. The school had its beginning in 1864
in the capital of the Cherokee Nation, Tahle-
quah, located in the scenic foothills of the
Ozarks. Today, Northeastern is the center of
teacher education in Oklahoma, training more
teachers than any other educational institu-
tion in the state. The Cherokee Seminary Hall,

CHARLES HILL, JR.

Vice President Vice President
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RON MURRAY
Vice President

pictured below, has been the scene of North-
eastern’s traditional Cherokee Student's Home-
coming celebration each year since it was
built in 1889. Established that same year,
the First National Bank has also earned a
tradition of service since 1889 . . . creative,
resourceful service by its Correspondent Bank
Department to banks throughout the area.

JOHN M. PARRISH 11l
Vice President
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"SPACE MAN"”

Be a

HIGH DENSITY, STORAGE/FILING

SYSTEM IS TRACK-MOUNTED...

SAVES SPACE...NEEDS
ONLY ONE AISLE!

Stor-Trac’s gliding cabinets can

double your present storage ca-
pacity without using additional
floor space.

Perfect for Records retention;

storing Printouts, Tape Reels for
EDP, Cards, Deposit forms.

Track-mounted; easily moved
by hand

Needs only one access aisle
Safe, lo-profile tracks
Built-in safety features

Eliminates space-wasting,
duplicate aisles

Lifetime steel construction
Optional automated systems

Fits Anywhere, Stores Anything!

Solve your present storage prob-
lem. Stor-Trac is the answer for
today’s “space-age.” Write for
information today!

MC-1071

Manual systems
in stock
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INNOVATIONS, Inc.

6832 W. NORTH AVE.

CHICAGO, ILL. 60635
(312) 622-4422

Qualified dealer inquiries invited.

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis

Allow More Facilities,

But No HCs

Is Recommendation of KBA Committee

ANSAS’ bank facility law should

be liberalized but no changes
should be made in the statute prohibit-
ing multi-bank holding companies in
the state.

The above was the recommendation
of a bipartisan committee of the Kan-
sas Bankers Association, which has been
exploring possible changes in the state’s
unit banking structure during the
summer.

The committee’s recommendations
will be presented to the KBA executive
council in Topeka on December 1. The
committee’s views are expected to
carry considerable weight with the ex-
ecutive council.

Known as the Committee on Bank-
ing, the 12-man group was created in
May. It is composed of an equal num-
ber of bankers representing opposing
views on branching and multi-bank
holding companies.

The group has stated as its goals the
presentation of a united banking front
before the legislature as well as the
preservation of the unity of the bankers
association.

The liberalizing provision is con-
tained in a resolution that recommends
increasing the number of detached

Livestock Nat'l Plans Affiliation
With 1st Nat'l Charter Corp.

KANSAS  CITYlIs-First  National
Charter Corp., multi-bank holding
company, has announced an affiliation
agreement with Livestock National.

If the affiliation is approved by regu-
latory authorities and Livestock Na-
tional shareholders, the bank will be-
come the eighth member bank of the
holding company. Officials said Live-
stock National will continue to operate
from its current location with its pres-
ent management and directors.

First National Charter also recently
received approval from the Federal Re-
serve Board of Governors to acquire
Citizens Bank, Belton.

New Name and Symbol
For Mo. Bancshares

KANSAS CITY—Shareholders  of
Missouri Bancshares have voted to
change the name of the holding com-
pany to United Missouri Bancshares,
Inc.

Each of the firm’s eight affiliates will
adopt a new corporate symbol as a part
of its advertising and promotional pro-
grams (see illustration).

limited-service facilities a bank can A

maintain to three from the present
limit of one. The committee also recom-
mended that distance requirements be
broadened to the city limits of the
bank’s home office. Present distance
limit is 2,600 feet from the home office.

The committee recommended that
banks in the Johnson County area ad-
joining Kansas City could branch with-
in any group of seven or more con-
tiguous incorporated cities.

The committee’s proposed amend-
ment to the state facility law also
would provide that the granting of ad-
ditional facilities be governed by the
state banking board.

A resolution to remove the statutory
prohibition on the formation of multi-
bank holding companies was defeated
by a tie vote of committee members.
The vote indicated that neither side of
this controversial issue is willing to
compromise. Half the committee mem-
bers represent the Kansas Committee
for Independent Banking, which is
against multi-bank holding companies;
the other half favor the Committee on
Better Banking Service, which is for
the creation of multi-bank holding
companies. ¢ ¢

Three affiliates will be renamed.
First Security in Kirkwood will become
United Missouri Bank of Kirkwood,
Bank of Ferguson will become United
Missouri Bank of Ferguson and Arnold

united _
missouri

bank

Savings Bank will become United Mis-
souri Bank of Jefferson County.

The remaining five banks in the
holding company will not be renamed
in the immediate future.

The holding company has an-
nounced an agreement in principle to
add Brookfield Banking Co. as an af-
filiate. A proposed acquisition of Bank
of Jacomo, Blue Springs, is pending.
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Thegreatsackrace

Citibankchallenges all comers.

Checks from Citibank correspondents fill sacks like this every day.
We clear them by moving faster than you'd believe possible, using
every means of transportation from hand to helicopter. Because as long
as those checks remain unprocessed, our correspondents have funds tied up
that should be producing earnings. So Citibank races against time to get
them cleared faster than anyone else. To get the jump for your checks, write
our Correspondent Bank Department, 399 Park Avenue, New York, N.Y. 10022.
Or call (212) 559-2411. Putyour money on (andin) the fast sacks.

FIRST NATIONAL CITY BANK

Member F.D.I.C.
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Covington County Bank, Andalusia, Alabama

Satisfied With Hamiltons Since 1966!

Hamiltons are the choice
of many banks that

have outfitted personnel
in career apparel.

We believe that

you’ll like Hamiltons too!
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In your bank . . . Mr. Bank Presi-
dent . . your public-contact staff
(tellers, receptionists, secretaries) are
the bank to your customers. Therefore,
when you decide to put your staff in
career suits (as many banks are doing
today), you’ll want to talk to one of
the nation’s most experienced stylists
in career suits.

Our credits include scores of banks
as well as several major airlines: TWA,
Delta, American, United and Southern.

At the Covington County Bank of
Andalusia, Ala., President L. R. Deal
(pictured with three of his employees)
has this to say about Hamilton suits:

“We have been reordering Hamilton
suits since 1966 when we first started
our program. Our girls are proud to
wear them . . . great morale boosters
for our staff . . . and customers are
complimentary, too!

“Bank monograms on the jackets also
give us distinctive advertising.”

Need we say more? When you con-1
sider career suits, talk to us before you
make a final decision. It will pay!

The Hamilton Tailoring Co.

490 E. McMillan Street
Cincinnati, Ohio 45206
AC 513/961— 0200
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Suppliers Answer Queries
About Career Apparel

V OU ARE the bank officer who has been selected by top management to
launch a career apparel program for your bank.

And you’re wondering how to go about it.

Perhaps you’re even tearing your hair out because you have a million ques-
tions about career apparel and the implementation of an outfitting program at
your bank and you don’t know where to get the answers.

Hundreds of bank officers have gone through the same agonizing experience.
Some have come up with successful programs, either by accident or by an in-

programs that have been terminated.

Ninflux of divine guidance. Others have botched their way through to unsuccessful

In an attempt to preserve decorum on the part of bankers charged with the
implementation of career apparel programs, this publication has formulated a
typical list of questions that a novice career apparel coordinator would be likely
to ask—and has asked a number of leading career apparel suppliers to answer

them.

The following questions and answers are designed to enable any banker to
become reasonably knowledgeable about career apparel as it applies to banking.

1. What benefits can a bank expect
to gain from a career apparel program?

Career apparel tends to identify bank
employees, to build a progressive im-
age for the bank, to boost employee
morale, to eliminate excesses in dress
among employees, to serve as advertis-
ing for the bank (especially when out-
fits are worn off premises), to provide
the appearance of corporate integrity,
to reduce employee turnover, to attract
well-qualified job applicants, to im-
prove customer relations.

Image improvement is one of the
principal reasons why a bank should
consider inaugurating a career apparel
program. The combination of career
apparel and a well-designed banking
facility can create a modern, organized

isiness atmosphere that is conducive

increased business.

2. How does a bank go about decid-
ing whether to lease or purchase career
apparel?

The size of the bank could be a ma-
jor consideration here. A large bank

may wish to lease apparel so it does
not tie up a considerable sum in the
garments. Leasing also permits the
bank to concentrate on banking rather
than clothing.

However, a smaller bank may find
its outlay for clothing to be minimal.
If the garments are washable, there is
no need for one of the principal bene-
fits of leasing—dry cleaning at reduced
rates. A rule of thumb is that four
month’s rental or leasing fee will pay
for a year’s supply of garments.

If the employee owns the garment,
there is an advantage of that person
exercising pride of ownership, result-
ing in better maintenance of the cloth-
ing.
The question involves writeoffs, de-
preciation, tax advantages and capital
investment versus fixed expense.

3. What considerations should be

paramount when selecting a supplier
of career apparel?

This is one of the primary keys to a
successful program; yet, it is probably



the most difficult decision for a bank-
er to make. He has so many firms from
which to make a selection, but usually
has small knowledge of textiles gen-
erally and even less knowledge of the
needs of a good career apparel pro-
gram. The bank being a local busi-
ness, the banker sometimes feels an
obligation to do business with local
clothing retailers; therefore, he will
buy career apparel from a local ready-
to-wear store. This is his worst possible
course of action for the following rea-
sons:

» The fabric and fabrication used in
producing standard retail clothing—
even good quality clothing—is not de-
signed for the severe wear conditions
to which career apparel is subjected.
It will show signs of wear, or actually
fall apart, much too soon.

« Standard retail clothing lines offer
no continuity of colors or styles. Short-
ly after inaugurating a program with
standard retail wear, the banker is not
able to buy a matching outfit for a new
employee.

Unfortunately, even selecting a
source that claims to be a career ap-
parel supplier does not assure the bank-
er a successful program. The newness
of the career apparel concept, recent
publicity, and the market’s growth
have attracted manufacturers and sup-
pliers who do not understand the
needs of the market in terms of gar-
ment design and fabrication, fabric
qualities, continuity and program ser-
vicing.

Suppliers who are members of the
Career Apparel Institute have pledged
themselves to high standards of manu-
facture and service. However, one of
the best tests of a supplier is to seek
recommendations from banks that have
used career apparel for some time.
Narrow these recommendations down

to two or three, then request samples
from each. Query suppliers about con-
tinuity of style and color. Make sure
the supplier will maintain a backup
supply of garments so you can outfit
new employees in a reasonable length
of time.

Make sure adequate arrangements
are available for alterations, preferably
through a local outlet.

4. What are the best ways to sell
employees on career apparel?

Some of the most convincing argu-
ments include the great savings em-
ployees will realize by not having to
purchase clothing for the job and the
fact that often every employee does
not have to wear the exact same outfit
each day because all components are
coordinated. The quality of the outfits
is such that employees will be pleased
to wear them.

Once the decision to outfit em-
ployees has been made, the bank
should tell employees how the pro-
gram will operate. It should give them
an opportunity to give their opinions
concerning color, design and types of
accessories. Most competent suppliers
are equipped to present the concept of
a career apparel program to employees
in a convincing manner.

Often, the fact that employees no
longer have to decide what to wear to
work is a great relief. For the most
part, those who have opposed career
apparel have changed their minds once
the garments have been worn on the
job. It is essential that participation
among customer-contact personnel be
100%.

5. Should outfits be given, loaned or
rented to employees?

Most suppliers agree that the em-
ployee should pay at least a portion of
the cost of the outfits. This is often

done on a 50-50 basis. Some banks”
provide the initial garments, then ask
employees to share the cost of suc-
ceeding outfits. If one new garment is
added annually, 50% of the cost stil
constitutes a major saving on the part
of the employee’s clothing budget. *

6. How should a bank go about in*
troducing career apparel to the public
in a way that realizes the maximum
public relations value?

The appearance of the apparel on
the banking floor will usually attragj:
considerable attention from customers!
One bank introduced its new pantsuit
outfits on the same day its rival opened
a new office. The first bank heavily”
outdrew the second because the public
was more interested in fashion than
architecture.

The introduction of apparel at the
time a bank has remodeled or opened
a new office provides an excellent op-
portunity to gain maximum publicity?'!
In other instances, the bank can sim-
ply advertise its “new look” in various
media. +

7. What kind of maintenance sched-
ule should the bank establish?

Sufficient outfits or combinations®
should be provided to enable em-
ployees to wash or dry clean a mini-
mum number of garments per week.
Employees do not relish washing their*
banking clothes every night! Coordi-
nated outfits permit longer periods be-
tween cleaning and outfits last longer*
if they are not cleaned too often.

Most banks require employees to”
provide garment maintenance—wash-
ing or dry cleaning. Often, in the case*
of dry cleaning, the bank will arrange
for employees to have their garment
cleaned at a certain dry cleaner at,
a discount. This encourages regular
cleaning of garments.
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If the bank leases apparel, the leasor
sually provides all maintenance. Suf-
ficient outfits are provided so that each
employee always has one garment fresh
from the cleaners.

8. What rules should be established
for the wearing of garments?

Many banks provide dress schedules
that specify what portions of a co-
ordinated wardrobe should be worn on
a given day. Often employees are en-
couraged to vary their accessories so
they will not all dress identically.
®ther banks permit employees to wear
any combination of their coordinated
outfits, since the outfits are designed to

~harmonize, no matter what combination

is worn. This flexibility permits pant-
suits, skirts or dresses to be worn on
the same day, which enables em-
ployees to express some individuality
without destroying the over-all ap-
pearance career apparel is designed to
~create.

Banks often insist on fairly rigid
hemline lengths, setting minimums of
four inches above the knee, for exam-

le. Rules must be practical, and they

V.must be enforced.

9. How does a bank secure gar-
aments for a new employee after the ap-
parel program has been in operation for
some time?

If the bank requires departing em-
ployees to turn in their garments, these
c¢™n often be reconditioned to fit new
employees. Some banks maintain a re-
serve stock of garments and alter them
to fit new employees. It is a common
'ractice to not outfit a new employee
until she has served a probationary
period to make sure she will remain
op the job.

It takes a great deal of time for a
»supplier to manufacture a second order
of any given garment, unless he main-

tains a backup supply. One advantage
of adding a new garment annually (or
semi-annually) is that new employees
can be allowed to go without career
apparel until the new garments are re-
ceived. o «

Contributors

Suppliers and manufacturers of ca-
reer apparel participating in this ques-
tion-and-answer session include the fol-
lowing:

Angelica Career Fashions, Inc., New
York City; Angelica Uniform Co., St.
Louis; Creative Image, Dallas; Custom
Leasing, Inc., Chicago; Davis Cloth-
ing Co.—Career Classics, Brockton,
Mass.; DuPont Textile Fibers Dept.,
Wilmington, Del.; Donald S. Lavigne,
Inc., Miami; King Louie International,
Inc., Kansas City; Koret of California,
San Francisco; Martins  Uniforms,
Tampa, Fla.; Uniforms Unlimited, St.
Paul, Minn.

Banker Supplies Tips
For Smooth-Running
Apparel Program

RS. EDITH M. Nixon, who is in
charge of the career apparel pro-
gram at Fourth National, Wichita,;
Kan., has had considerable first-hand
experience with outfitting bank em-
ployees.
She offers the following advice to
bankers embarking on apparel pro-
grams:

e Find a supplier that will operate
through a local dealer to facilitate fit-
tings and alterations.

e The most satisfactory method for
ordering sizes is for the manufacturer
to send samples in all sizes, of all
garment styles selected. This enables
personnel to try on the garments and
order the size that fits best, making
for a minimum of alterations when the
order arrives.

 Insist that all alterations be made
by a local distributor or agent for the
manufacturer, if the garments remain
bank property. This insures maximum
care of garments that may be worn by
another employee later on.

¢ Make sure the supplier can fur-
nish additional garments in the same
color, fabric and style for the period
of time any set of garments is worn
(usually two years).

e Survey employees as to their
choice of colors, styles, fabrics; but
management should make the final de-
cision, based on the project coordina-
tor’s recommendation.

» Give consideration to summer and
winter fabric weights and the fact that
some employees are “cold” or “warm”
blooded and require heavier or lighter
fabrics than the majority.

e Suit the fabric to the type of
work. Garments must be comfortable
and material must not wear excessive-
ly due to contact with furniture.

e Garment material should be easy
to maintain. Dacron Polyester wash-
able knits are excellent. Bone buttons
are the most practical.

 Inform personnel how to maintain
their garments.

« It is difficult to maintain uniform-
ity with blouses, due to individual
laundry habits of employees that cause
shrinking and fading. Try to find an
outfit that does not require a blouse.
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Ifyouremployees are doing theirown thing on yourtime

employees—andyourcompany—an efficient busi-
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its time you looked into Career Apparel w ith pacron®

improves morale, reduces absenteeism and turn- We're at your service Du Pont has a special
over. and creates better public relations. Consulting Service on Career Apparel—and we |l
Employees like Career Apparel. It gives help you with information on fabrics styles, colors,
them a sense of belonging It shows their com- manufacturers, anything you'd like to know Wr ite
Du Pont Co. Suite 31J6 Centre Road Building,

*Du Pont registered trademark
The finest Career Apparel is made with
Dacion polyester Its your assurance that you're
getting the function, fashion, and performance

you need for the very specialized type of apparel
reqmred for your business. Better things for b<tter living through chemistry
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Identity Designs of Koret of
California, San Francisco, offers
fashions of 100% Dacron polyester
designed expressly for banks.

A-line dress, blazer, skirt, blouse,
vest permit seven coordinated
changes. Two Virginia banks use
these outfits by CGC, Inc.,
Richmond.

Entire female staff of. Beloit (Wis.)
State was outfitted in poppy-
hued three-piece creations by

T. G. Kanvick, Inc.,

Northbrook, IIl.

Dress, jacket are part of nine-piece ensemble worn
at First Bank, Kankakee, Ill., supplied by G. Carlyle
. . Struven, South Holland, III.

Omaha National features this
reversible coordinate look in 100%
Dacron polyester, supplied by
Career Girl Manufacturing
Co., Dallas.

Coordinated outfits such as these have
been supplied to banks such as National
Bank of Commerce, Pine BIluff, Ark., by
Creative Image, Dallas.
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Personnel at Imperial Bank, Los Angeles,
are outfitted in Portrait Clothes by Barco of
California, Los Angeles.

Angelica Career Fashions, New York
City, offers A-line dress (left) and
tunic vest over straight pants in
100% Dacron polyester doubleknit.

Third generation of career apparel, including hot pants, is modeled by employees of First
Pennsylvania Bank, Philadelphia, supplied by Profiles, Inc., Philadelphia.

C a f a e f
International Creations—Dorcia Originals,
.Abilene, Tex., supplied these outfits to
Security National, Roswell, N. M.
o A p p a r & 1J b r
B a n k 8

... from traditional styles to hot pants,
> designers offer vivid colors and stylish fabrics
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IVIoney

Isnt tl eo_nI%/thmg
getting interest

atsomedank§!

Angelica has added a newfashion note to banking—the fashionable new look of
bank personnel. Their professional appearance results from our Huntley designs
for him and our Evan-Picone designs for her-tasteful expressions of today’s qual-
ity fashions. A further attraction of many Angelica creations is the easy mainte-

* nance that stems from carefree Dacron* polyester by DuPont.
>r
If you want to improve your public image, bar

CAREERJASHIONS

SEE OUR DISPLAY AT BOOTH 131
"DRotsegdaEdtin
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Official career apparel of the National Bank of North America.

First impressions count. And the National Bank of North America forms a lasting impression
with customers and visitors alike. Career apparel makes the difference. It creates instant
identification, improves customer confidence and strengthens employee morale. Whether
your organization has 10 employees or 10,000, you need to look the professional you are.
Put us on and see the difference!

Send for our free color brochure today.
CREATIVE IMAGE

1709 N. Market

Dallas, Texas 75202

- maim -

5;Fr:1tﬁ:10MCB : gy O U t a g e

Title: _ __ _ --, ;om

cn: A SUBSIDIARY CF

No. to participate in program: PALLAS

City | ty Tailored from carefree Celanese® Fortrel® Polyester doubleknits. A

gtate. 2ip Fortrel® is a trademark of Fiber Industries, Inc.

Phone: See us at Booth 812  ABA Convention Oct. 16-20
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In Pine Bluff, Ark.

These career apparel outfits add distinctive
color to premises of NBC, Pine Bluff. Great
variety of outfits was made possible by giv-
ing each employee a large basic wardrobe.
Uniformity is maintained by dress calendar
issued by bank's career apparel committee.
Outfits were supplied by Creative Image, Dal-
las.

Reduced Turnovery More Applicants
Result From Apparel Program

OMEN EMPLOYEES of National

Bank of Commerce have, for al-
most a year, had the option of partici-
pating in a career apparel program
that gives them the
maximum in flexi-
bility. Late in 1970,
they began wear-
ing our new red,
whiteand blue poly-
ester  double-knit
ensembles. This
program, which
features over 30
separate outfit com-
binations, includes
nine basic pieces
as well as a number of optional items
that add even more to the flexibility
of the apparel.

The basic group consists of two
blouses, a princess style dress, two
weskits, two tunics and two skirts in
either box pleats or A-line. The optional
items include two pairs of pants and a
double-breasted, long sleeve coat. The
blouses—one short sleeve and the other
three-quarter sleeve—feature reversible
ties that fit neatly through a roll collar.
In addition, each girl received a blue
and white polka-dotted scarf.

At this point | can say with no hesi-

SNIDER

By ED SNIDER

Vice President
National Bank of Commerce
Pine Bluff, Ark.

tation that both management and the
80 employees involved in this program
are very pleased.

It was the feeling of management
that any program, to be successful,
would have to be designed in such a
way that the women of our bank would
give it their full endorsement. As a re-
sult, we invited them to elect a nine-
member steering committee to work
with management in the formulation of
the ensemble program. We asked for
representatives from each branch and
department. The committee held about
15 meetings over a five-week period.
Some meetings were in the afternoon
and some were in the evening.

It was my responsibility as manage-
ment’s representative to conduct the
meetings and to define the boundary
lines for the committee.

Our first step was to interview firms
that were interested in supplying out-
fits to the bank. Company representa-
tives met individually with the com-
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mittee and answered questions on work-
manship, delivery dates, wearability,
flexibility, styles, etc.

After interviewing all interested com-
panies, we narrowed our selection to
two and asked each to submit samples
of the ensembles described in the first
part of this article. After the ensembles
arrived from both companies, we com-
pared them and made our selection.
We then had a meeting of all female
employees and explained the program.
Our plan was for the bank to purchase
the ensembles and lease them to all
employees who wanted them. We ex-
plained that the program was entirely
optional and not a condition of em-
ployment. At the conclusion of the
meeting we had a vote, which resulted
in over 90% acceptance. It was the gen-
eral feeling that the committee had
done a good job of expressing the con-
sensus of the work group.

Prior to placing the order, we held
a meeting of all female employees and
once again explained the rules govern-
ing the program. We presented each
woman with a copy of the rules and a
contract prepared by our attorney. The
contract clearly stated that the em-
ployee was willing to pay $5 a month
as long as the program was in existence
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1 f...

You are an aggressive adminis-
trator and are looking for a way to
make your institution a better one
by minimizing employee problems,

Then ...

Consider an apparel program for
your contact personnel. You will
build more pride in each employee,
reduce turnover and enhance a
positive attitude. On top of all this,
your attractive uniformity of ap-
pearance will reflect good, sound
organizational management to your
clients.

Don’t
Wonder ...

Call us collect now at (312) 333-2886.
We’ll brief you on the most popu-
lar types of programs, total cost
and send you a list of financial
institutions in your category who
are now enjoying the benefits of
an apparel program initiated by us.
Also, without obligation, we’ll send
you a copy of the full survey con-
ducted by the Beloit Bank in reach-
ing their decision to offer an ap-
parel program to their employees.

G. Carlyle Struven

1343 EAST 158th STREET
SOUTH HOLLAND, ILLINOIS 60473
PHONE (312) 333-238S

and that the bank was in full control
of the program.

We then set about the task of mea-
suring each girl who wished to partici-
pate in the program. We contracted
with a local seamstress, who, over a
two-day period, measured and weighed
each girl in the bank. (If we had to
do it over, we would insist that the
supplier supervise the sizing and that
a local merchant do the fitting, for we
had some alteration problems.) When
the ensembles arrived, we gave the
girls about two weeks to complete alter-
ations.

We then arranged a style show for
the press and the public to introduce
the new garments. Favorable publicity
resulted.

At first, our girls thought they would
like the option of wearing just about
anything they wanted each day. As we
progressed into the program, they de-
cided it was better for management to
specify an exact combination for each
day. We now issue a schedule during
the last week of each month that des-
ignates the combination for each day
of the forthcoming month.

We have had a minimum of prob-
lems, and most of our girls are still as
enthusiastic about the program as they
were at its beginning. Our personnel
manager reports that the apparel has
definitely improved the morale in our
bank and has increased the number of
quality job applicants. He says the first
question applicants usually ask con-
cerns the ensembles.

Our outfitting policy with all new
employees is to require them to wait a
minimum of 30 days and have recom-
mendations from their department
heads in order to participate in the pro-
gram.

Employee turnover at our bank is
about 30% After the first six months
of the program, we had to order only
four additional ensembles. Replace-
ments usually can wear one of the en-
sembles that have been turned in by
departing personnel.

One mistake we made involves part-
time employees. We tried to design a
half ensemble for them. This has not
been satisfactory. Part-timers have six
combinations, and it is a rare occasion
that they can match outfits with the
permanent group. We were trying to
save money. If we were doing it again
we would have part-time employees
participate fully or not at all.

The strongest points in this program,
in addition to improved morale, are the
wearability of the garments—the poly-
ester double-knit is holding both its
shape and color very well—and the
styles, which are flattering to various
types of figures.

This program has been time-consum-

ing and has required much patience be-
cause of details. Since the garments
have a direct effect on the bank’s image,
a portion of the advertising budget has
been allocated to support it.

Our bank has long recognized that
its people are among its strongest as-
sets. When employees are dressed in
consistently high quality outfits, they
take on a new glow—a glow that di-
rectly reflects on customer satisfaction
and, therefore, on bank profits. * *

m NEW YORK—William H. Dolan
and Richard B. Steams Jr. have been
promoted from second vice presidents
to vice presidents at Chase Manhattan
Bank.

Progressive banks, airlines, insurance
companies and many more have dis-
covered the benefits of clothing their em-
ployees In career apparel. We know. We've
helped many of them via our In-stock or
custom services. Shown here is one of
our best Designer Pinfeathers, available
in navy with white binding, in misses and
junior PROPORTIONED sizes 5/6 thru 20.
Three pieces to mix; just a few from our
numerous IN-STOCK Companion pieces
made in self-care polyester &cotton. Write
for our brochure. You’ll also find double-
knits of 100% Fortrel® polyester in a vari-
ety of in-stock silhouettes. Consider career
apparel for your personnel. It will Improve
your public image. You can bank on that.

BOOTH #310 AT THE CONVENTION

cC CLam uxbcicc@
BAY SHORE, L.I, U N.Y. 11706

82 MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



LET USDRESS YOUR DOLLS
yhid They'll Think You're One Too

Some years ago, career apparel was a new, some-
what bitter-sweet idea. Executives were a bit

wary about putting their girls into “uniforms”
and so were the girls. Since then, the whole idea has
worked out beautifully for employers and employees
alike. Financial institutions can glow with a new
image of low key chicness with original,
individually designed fashions. And the smart career
woman loves what it does for her budget in reduced
wardrobe and cleaning costs. We have some beautiful
ideas and we’ll show them to you if you’ll contact
usat.. .

Jean N. Richardson/ President

¢c g ¢ in c eofrichmond 715bowe street, richmond, Virginia 23220 (703)643-6413
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Although George A. Butler, executive vice president, First
Pennsylvania Bank, should be the center of attraction as he cuts
ribbon opening bank's 81st branch, chances are his hot pants-dad
assistants are stealing the show! Apparel was supplied by

HOT
PANTS

Profiles, Inc., Philadelphia.

vanM E

Make the Scene at First Pennsylvania Bank

THE ADOPTION of career apparel
by banks is an increasingly com-
monplace occurrence. Recently, how-
ever, when George A. Butler, execu-
tive vice president of Philadelphia’s
First Pennsylvania Banking and Trust’s
metropolitan department, announced
such an adoption, he made news—and
for two reasons.

First, hot pants are among the items
being offered to female employees.
Secondly, the new fashions are the third
issue of career apparel the bank has
made to its employees, a practice first
decided upon in 1967. Initially, the pro-
gram called for new styles every two
years, and the bank is right on schedule.

Regarding the hot pants, Mr. Butler
stated, “They demonstrate that the bank
is tuned to the changing needs and
tastes of the society which it serves.
Hot pants bring us as up-to-date fash-
ionably as we are financially.” Perhaps
for aesthetic reasons, the largest hot
pants available are size 14s.

Actually, hot pants are just one of
14 coordinated garments being offered.
Employees may select any nine items
from the overall wardrobe at the bank’s
expense and additional garments may
be purchased at the bank’s costs. All
items are designed to be mixed and
matched for year-round use.

The new styles came on strong dur-
ing their first public appearance. They
were officially introduced during the

84

opening of the bank’s 81st branch in
August. In addition to ribbon-cutting
ceremonies, a sidewalk cafe (complete
with tables and chairs for snacks) and
a fashion show were part of the open-
ing celebration.

The people at the newly opened
branch are acting as a test-wear team,
as are secretaries and others at cor-
porate headquarters. Final changes—if
any—will be made by the end of the
year. At that time, company-wide dis-
tribution will take place.

Since this is the third time around
for First Pennsylvania, its management
has had more time than most to evalu-
ate the benefits of career apparel, from
the standpoints of both institution and
employee. Management also has had
an opportunity to refine techniques for
including employees in career apparel
decisions-r-a basic ingredient in any
successful career apparel program.

At First Pennsylvania, employee sup-
port for the program is overwhelming,
as shown by a recent company-wide
survey.

Key to employee participation is a
career apparel panel—a group of 17
employees responsible for deciding
everything from styles to colors. Com-
position of the panel is well thought out,
including female representatives from
each of the bank’ nine regions and
from each of its three personal loan
outlets. The ladies represent a variety

of ages, shapes and sizes, so that many
viewpoints are heard. Two male tellers,
one older and one younger, are also in-
cluded.

Interestingly, the men are quite vocal
concerning the women’s styles. “Well,”
they said, “we have to look at them
don’t we?”

Panel personnel are changed every
two years when new fashions are to be
adopted. This widens the base of par-
ticipation and also permits new ideas
to be presented. Actually, the panel
base is much broader than its member-
ship implies. Members are always noti-
fied well in advance of any meetings
and are requested to contact fellow
workers to obtain their suggestions and
ideas. Most do.

The method for selecting clothing
has become more sophisticated over the
years. Originally, the employee panel
met with various manufacturers who
simply showed their wares. The styles
were adopted “as is,” and selections
were made on the basis of price and
styling.

Currently, the panel actually designs
the clothes. A fashion artist meets with
the group and starts rough sketching.
Over a period of several meetings,
sketch changes are made as the panel
suggests them. When designs are finally
agreed upon, the artist puts together
final sketches and brings them back for
the panel’s review. At that time, colors
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:Since Koret of California VHH
rintftuced Identity;|I>"™s. |
Ildentity Designs .
are contemporary [
fashions in 100% Dacron-
Folyester Mnits.

Created expressly for

the career girl.

Created'expressly

iloF.thi ba™ n| business/

Created expressly for you.

To project your image to the public.
-PTO>er{y; With good taste,

fcfdw fritpbrtant

is the fashion business to

the banktip business?

Invaluable. We can prove it to you.
For the Identity Design Center
nearest you write or call

Nycte«tityH)c8(gn9*
% KORET OF CALIFORNIA®

ot< San Francisco, CA. 94105
m
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and various accessories are also ex-
plored. Sketches are then given to a
manufacturer, who makes up sample
items.

After samples of actual clothing ar-
ticles are available, a number of manu-
facturers are asked for bids.

Even the colors are the bank’s own.
The panel chose special hues that have
been officially named “Bala blue” and
“Cynwyd green.” As you might suspect,
the bank’s headquarters are in Bala
Cynwyd, a Philadelphia suburb.

One of the interesting design varia-
tions brought about by the panel’s sug-
gestion is a specially lined pocket for
holding keys, etc. Tellers love them.

It is also worth noting that the
panel has the full assistance and en-
couragement of the bank’s top execu-
tives. Not only does it meet in the cor-
porate executive board room, but an
officer’s assistant is specifically assigned
to work with the panel. In this case,
the assistant is Mrs. Anne Roberts, a
pert and most capable choice.

After assuming her responsibilities,
Mrs. Roberts found she had to become
something of an expert on fashions and
textiles—and in a hurry. Calling upon
various manufacturers, she soon became
quite capable in her new role. “The
Du Pont man spent a lot of time teach-
ing me about the advantages of various
weights and knits,” she said. “l was
able to choose a fabric just suited for
our needs. When various manufacturers
submitted fabrics for our consideration,
I was proud when | was able to spot a
sample that was slightly overweight. |
felt 1 had become some kind of home
economics expert.”

A survey questionnaire returned by
employees indicated several major likes
and wants insofar as fabrics were con-
cerned. Mainly, the women wanted

wash-and-wear items that required min-
imum care. In response, this year’s
basic fabric, for men’s and women’s
items, is a doubleknit of 100% Du Pont
Dacron polyester. A woven Dacron
worsted blend is used for one set of
men’s slacks.

Mrs. Roberts also had to test-wear
the first items available. She attests to
the fact that the skirts, jackets, etc. are
strictly wash-and-wear because she
wore them, took them home, and threw
them into the washing machine. “They
came out looking like they had never
been worn,” she said.

To allow for an individualistic touch,
men will be permitted to wear shirts
and ties of their own choice.

In explaining why ties and shirts
were excluded from the program, Mrs.
Roberts said, “They (employees on
panel) felt the tie is an individual
thing and the choice should be left to
the man.”

“The bank’s policy on men’s shirts
is a rule of reasonableness,” she ex-
plained. “Many of the men in the pro-
gram are seeking advancement to ex-
ecutive ranks, and the bank considers
suitable attire one area of training for
these men.”

Employees Save Money

According to Mrs. Roberts, the pro-
gram seems to be most attractive to
new employees and married women re-
turning to the working world. These
people do not have to spend extra
money outfitting themselves for work;
and indeed, can save money by using
the easily maintained Dacron double-
knits for non-work use.

The cost of the program is not in-
considerable—about $140,000 over the
next two years. Men’s outfits will cost
about $200 and women’s about $175.

In summarizing the bank’s feelings,
Mr. Butler had this to say, “The pro-
gram provides our employees with
good-looking clothes at no cost to them,
and since implementing the career
clothes we have found an increase in
employee morale. Our customers are as-
sured of being served by well-groomed,
professional looking bankers. The
clothes give our bank an image that is
not duplicated by other banks and we
are able to convey a modern, forward
looking institution that keeps pace with
the times by introducing up-to-the-min-
ute styles, such as our new hot pants.”

The big questions are—how many of
the size 14 and under ladies are going
to opt for the hot pants?? (Initial re-
quests indicate they’ll be popular.)
And what is First Pennsylvania going
to come up with for its 1974 career ap-
parel program? e o

Apparel in Alabama

Personnel at City Bank, Roanoke, Ala., model
career apparel outfits supplied by Hamilton
Tailoring Co., Cincinnati.

ROBERT POWERS "Career Costumes" made of easy-
care, machine washable, wrinkle-resistant polyester
double knits is a new adventure in costumes for the
businesswomen of America.

Banks, business firms, and other organizations can now
create their own image, design and coordinate their
own ensembles at a very reasonable cost. The success
and acceptance of this fringe benefit, with valuable
advertising advantages for the business, has been evi-
denced by consistent reorders.

We are small enough to be interested in pleasing each
individual customer and flexible enough to process
larger orders.

Consider "Career Costumes" for your organization.
Write or telephone us at Robert Powers Dresses, P. O.
Box 390, Sweetwater, Tennessee 37874, Telephone
(615) 337-7161.
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When progressive financial institutions
decide to enhance their image through
career apparel, they turn to us in
surprisingly large numbers.

Perhaps this is because “Business
Fashions” by Kanvik was founded to
serve exclusively the financial sector
with a comprehensive, modern apparel
program. Or, maybe it's because of
our recognized quality fabrics, designs
and precision tailoring. Then, again,

the reason may be due to our reliable
service and guaranteed continuity.

Whatever the explanation, a “Business
Fashions” program can provide for
you the same dramatic apparel image
it has for so many hundreds of our
financial clients. Let us show you how
“Business Fashions” can serve you.
Contact us at your convenience or write
to Dept. A for our new, colorful

24 page catalog.

"Business Fashions” by T. G. KANVIK & ASSOCIATES, INC.

310 Melvin Drive < Northbrook, Ill. 60062 (312) 498-3737
MID-CONTINENT BANKER for October, 1971



Newly outfitted female staff of Beloit (Wis.) State poses for official photo, which was published in color

in local newspaper. Outfits were supplied by T. G. Kanvik, Inc., Northbrook, Il

Bank s Investigation of Neighboring Programs

Precedes Plunge Into Career Apparel

EW, IF ANY, banks have made

more thorough investigations into
the subject of career apparel than Beloit
(Wis.) State.

And the investigation has paid off
in a smooth-running, popular career
apparel program for the bank’s women
employees.

Prior to the exhaustive investigation,
the bank’s cashier, Larry Spooner, saw
there was a need for the bank to pre-
sent its employees collectively as a team
of people dedicated to serving the
bank’s customers. Mr. Spooner realized
that firms utilizing career apparel had
found that the outfits did much to pro-
mote the “team” feeling among em-
ployees and the smart look of the out-
fits made personnel feel they were part
of an up-to-date organization. He rea-
soned that chic apparel would tend to
make employees feel better, from a
fashion standpoint, and that this would
result in happier people who would be
more likely to want to serve the bank’s
customers well.

The more Mr. Spooner and his as-
sistants considered career apparel for
employees of Beloit State, the more they
realized the complexities of such a pro-
gram and the need for rules and pro-
cedures to keep the outfitting project
under control.

“It became obvious then that an ex-
tensive amount of research would have
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to be made before any decision was
reached,” Mr. Spooner said in a written
report to the bank’s management.

Management agreed, and approved
the formation of a special women’s
committee which would study present
and new services connected with career
apparel. One of the committee’s first
assignments was to research and study
a career apparel program in depth.

The committee set out to visit 11
neighboring banks in two states, to cor-
respond with a number of more distant
banks and to contact career apparel
manufacturers and salesmen. The com-
mittee queried banks that had used
career apparel in the past to learn just
what problems were encountered and
how these problems had been solved.
Banks that had discontinued apparel
programs were also contacted.

The most serious problems encoun-
tered by other banks were poor-fitting
garments, slow delivery of garments
and poor service from manufacturers.
The committee inquired at each bank
it visited for recommendations as to
dependable suppliers.

After the fact-gathering aspect of the
committee’s work was completed, the
committee (composed of a dozen
women employees) was asked to make
a recommendation, based on its find-
ings.

The recommendation was that the

entire female staff of the bank be out-
fitted in three-piece suits and that this
apparel be worn at the bank daily. The
recommendation further stipulated that
the bank purchase two outfits for each
employee to initiate the program (at
no cost to employees). The ouffits
would be introduced when the bank
completed its building program.

The recommendation further stated
that employees purchase a third out-
fit at their own expense a year after
the program was begun; and that, from
that time on, the cost of succeeding out-
fits be split 50-50 between the bank
and the employee.

Part-time employees were provided
with one free outfit at the outset of the
program.

The bank made arrangements with a
local dry cleaner to enable employees
to have their garments cleaned at re-
duced prices. Each outfit is cleaned at
least one a month.

According to Mr. Spooner, the bank
is 100% sold on career apparel, for the
following reasons:

e With the staff in identifiable ap-
parel, customers have no difficulty lo-
cating someone to serve them.

e The uniformity of the apparel
clearly gives the impression that the
bank is well organized, is neat and that
its staff stands ready to serve as a team.

(Continued on page 91)
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shaped for fashion
and made with care
with an eye
for function
and perfection.
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A NICE

OF YOU

lo"JOACD
oCiilytia

DESIGNS IN DACRON

for a representative
in your area, contact:
portrait clothes
350 west rosecrans avenue
gardena, california 90248
(213) 770-1012
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Left: First of Chicago teller wears one of three
summer dresses with coordinated scarf. Right:
Page girls from First of Chicago model new
coordinated outfits. The year-round outfits in-
clude pants, tunic and three dresses, all pro-
vided by Custom Leasing, Inc.

First of Chicago Finds Leasing Program

Solves Career Apparel Care Problems

HILE CAREER apparel programs

have been welcomed enthusiasti-
cally by employees and bank customers,
they sometimes give headaches to the
managements responsible for them.

First National of Chicago, along with
other large banks that outfit consider-
able numbers of employees in career
apparel, has found that leasing clothing
instead of buying it outright can solve
some of these headaches.

By leasing the clothing on a monthly
basis, it is not necessary for the bank
to tie up vast sums of money in career
apparel. Also, much of the time-con-
suming administration of a program can
be passed from the bank to the leasing
company.

The bank has found the program to
be economical, since the leased garments
are made with lasting quality and dur-
ability. Also, the problem of disposi-
tion of garments when an employee
terminates is eliminated, since the leasor
guarantees the bank will not pay for
anyone not using career apparel.

Garments turned in by terminating
employees can be used again, provided
they have not been worn often. These
garments are completely reconditioned,
resized and put back in stock. If the
bank approves, they can be reissued to
a new employee. The leasor also main-
tains a back-up stock of new garments
for new employees.

The leasor’s maintenance program
also is a boon for employees, because
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By KATHY FLOOD
Assistant Editor

clothes are freshly cleaned and pressed
weekly, at no cost to the employees.
And if an employee gains or loses
weight, her outfits are altered accord-
ingly.

Custom Leasing, Inc.—the firm ser-
vicing First of Chicago—offers a bonus
with its leasing program—a person
termed a “professional grooming ex-
pert.” This person helps female em-

Custom Leasing representative helps First Na-
tional pages fit new career apparel outfits.

ployees improve grooming habits, hair
styles and make-up procedures.

First of Chicago has 488 persons in
career apparel and leases 2,800 articles
of clothing. Page girls, male and female
tellers, bank police and safety deposit
personnel are outfitted.

Page girls wear all-year apparel, in-
cluding tunics, pants with coordinated
tops and three dresses. The garments
can be worn in seven different combina-
tions. Female tellers wear three summer
dresses in lemon yellow, royal blue and
mint green, all of which can be worn
with a coordinated scarf. The garments
are made of 100% Dupont Dacron
polyester double-knit fabric. One full-
time employee is in charge of handling
the outfits.

The career apparel program works
like this: At all times, an employee has
one outfit to wear, one in the closet at
home and one at the cleaners. The
weekly cleanings furnished by the
leasor include all maintenance, altera-
tions and repairs necessary to keep the
outfits in perfect order.

Tellers are required to wear clean
outfits twice weekly—usually on Wed-
nesdays and Fridays. However, any
time an employee wants a clean outfit,
she can go to the bank’s storage room
and pick up the one that has most re-
cently been cleaned. She turns in the
one she has been wearing so it can be
sent to the cleaners and returned to the
storage room. All outfits are numbered
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and a cross-reference file can be used

x  to locate the name of an employee.

When a new employee is hired, she
fills out a card giving her measurements
and receives three different dresses.
There is no regimented setup concern-
ing what color dress to wear on what

day.

The apparel program has been well
received by employees and customers,
according to Donald Tuuk, operations
department. He said, “It’s easier to
identify people doing a certain kind of
work and the outfits create a better
public image with colorful and attract-

ive styles.”

Custom Leasing has been handling

NEW PROFESSIONAL IMAGE
FOR

CAREER

WOMEN

Distinctive
fashions for the
lady executive
designed to
project the

" Total Image"
of progressive

financial
institutions
International
Creations, Inc.
Sales Office: 308 West 15th

AUSTIN, TEXAS 78701

Plant: 1205 South Danville Dr.

ABILENE, TEXAS 79605

career apparel for banks and other
public-contact businesses for the last 10
years. The company started out by pro-
viding career apparel to First of Chi-
cago in 1960 on a straight-sales basis.
In 1961, it began its leasing program.

The company also has career ap-
parel programs with Harris Trust, Con-
tinental Illinois National and American
National, all of Chicago.

Custom Leasing is responsible for
cleaning and pressing 11,000 garments,
altering 475 garments and replacing an
average of 25 garments per month. « e

First Tulsa Bancorp. Plans
To Acquire Mortgage Firm

TULSA—First Tulsa Bancorp., Inc.,
holding company of First National
Bank, has announced plans to acquire
Hall Investment Co., a mortgage firm.
The firm, which is First Tulsa’s first
acquisition, will become a wholly
owned subsidiary of the holding com-
pany upon approval of regulatory
authorities.

m NEW YORK—Chase Manhattan
Bank has promoted Matthew J. O’Reilly
and Arthur Sommers from second vice
presidents to vice presidents. Mr.
O'Reilly is division executive in charge
of production, planning and control in
the operations department. Mr. Som-
mers is division executive in charge of
retail credit in the Shapiro Factors di-
vision of the institutional banking de-
partment.

m CITY BANK of St. Louis’ sharehold-
ers have approved a 100% stock split
and sale of stock and subordinated cap-
ital notes. The sale is to raise $500,000
additional capital. The bank announced
a December completion date for its new
six-story, bank-office building.

Investigation
(Continued from page 88)

» The outfits tend to tone down the
competition in dress among employees.

» The apparel definitely enables em-
ployees to cut down on their clothing
expenditures. By splitting the cost of
new outfits with the bank, employees
are expected to spend less than $50
each on work-related apparel in a
year’s time.

A study of the cost of ready-to-wear
apparel available in local stores re-
vealed that a normal annual clothing
expenditure per employee would range
between $100 and $300. When em-
ployees were made aware of the great
savings career apparel would provide,
they were most appreciative of the
career apparel program. e
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"Put in an appearance
with

Means
Career
Fashion
Services

May we take this opportunity to
introduce you and your bank to the
exciting Career Apparel line of
"MEANS CAREER FASHION SER-
VICES."

We are a self-contained Career
Apparel organization, designing very
fashionable apparel keyed to com-
plete function and maintenance.
"MEANS CAREER FASHION SER-
VICES" has developed three (3
distinctive programs to suit your
needs.

Outright Purchase
Straight Lease of Apparel
Lease and Complete
Maintenance of Apparel

Career fashions, through the de-
sign of apparel and color schemes,
have created fashionable image
recognition apparel for your cus-
tomer contact, sales and identifi-
cation personnel. Our ladies' and
men's Career Apparel are geared to
enhance your corporate image, dis-
tinctive recognition, sales aid and
service aid, as well as attracting and
retaining desirable personnel.

We have a "MEANS CAREER
FASHION SERVICE PROGRAM"
that can be developed to your needs.
We invite your inquiry and will be
delighted to have our Fashion Con-
sultant visit with you at your bank
and have a fashion presentation of
our complete Career Apparel line.

PLEASE CONTACT

CAREER FASHION
ESEER VIC E 5

DIVISION OF F. W. MEANS &COMPANY
2516 S. Wabash Ave., Chicago, Ill. 60616

312/842-5707
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WHEN a downtown building is demolished for park-
ing space, the walls of adjacent buildings often
leave much to be desired esthetically. The advertising
department staff of Old Second National, Aurora, 111,
was quick to note that such an unsightly wall, which
faced the bank’s new parking lot, could be vastly im-

second

bank with excellent advertising space as well as an op-
portunity for the bank to win friends by posting mes-
sages of interest to the community. Due to the bank’
efforts, Aurora now is home of the “largest and most
unusual sign of its type in the country,” developed with
the cooperation of several firms in the Chicago area.

proved by the erection of a sign that would provide the  The photo shows how the bank has used the sign.

1d e a
page

M EETING a unique need of bicycling university customers for efficient
bike-up banking, University National, Chicago, recently converted a lane
of its drive-in to create the city’s first “peddle-up” facility. Bikers were reluc-
tant to leave their vehicles unattended while using the bank’s lobby facilities;
hence, the unique bike-lane drive-up. Assistant to the President George Kratt

assists customer who suggested the service.
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MINIMUM RISK
RANKING

A seminar presenting an original concept in bank secur-
ity education and administration to set up and coordinate
proven techniques for action before, during and after
emergencies, including civil disorders, holdups, threats,
and other risks of current concern to the security officer.

Nov.15th& 16th

HIETON INN ST. LOUIS, MISSOURI

presented by
EXECUDEC, INC.

Internal Security Consultants
in cooperation with

SCARBOROUGH & COMPANY

Bank Insurance Specialists

For additional information, call Scarborough
at 312/346-6060.

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Minimum-Risk Banking' to Be Subject

32nd Annual Gathering

of Correspondents Held A5
: : : by Citizens Nat'l, Decatur
Of Security Seminars in November y
DECATUR, ILL.—Citizens Nation-
M N Y PR lowed by a welcome from Norman &l held its 32nd annual correspondent
Minimum-Risk Bankmg_ will bg the y ; ; bank party September 9 at the Country
theme of two bank security seminars Clark, Scarborough executive vice Club of Decatur with 330 bankers in
scheduled for next month. The first will ~ president, who will describe the pur- att:ndgnce ecatu ankers
be held November 1-2 at the Sheraton- ~ pose, scope and objectives of the sem- The party featured the traditional
Oak Brook Motel in Oak Brook, 111 inars. olf tournament, stag dinner and award-
the second November 15-16 at St Purpose of the seminars is to con- ?ng of golf and ’atter?dance prizes. Miss-
Louis’ Hilton Inn. Both will be pre- centrate on the specifics of the security ing from this year's gathering was the
sented by Execudec, Inc., Wausau, function and methods of how to design party’s founder, John Crocker, retired
Wis., internal security consulting firm, and implement this Minimum-Risk oo o e “hank whose famous
in cooperation with Scarborough & Co., ~ Banking program. They will consist of g e have been a highlight of past
Chicago firm specializing in bank in- in-depth courses of study in specific aros jiiness forced him to pass up
surance. techniques on how to establish—and, g year's gathering
Topics to be discussed will include Most important, how to implement— "“A’peajthy 174 bankers played golf
“Internal Controls in Relation to In- procedures before, during and after o5 5 rather warm day.
surance,” “Bomb Threats, Civil Disor- €mergencies, including civil disorders, Presiding at the festivities following
ders and Emergency Procedures,” threats, robberies and other risks of  ginner were William Bames 111, chair-
“Preparing the Foundation for Police ~current concern. According to the spon-  man and J. L. Hunter, president. Dale
and FBI Investigations,” “Personnel SOrs, the objective is to establish pre-  p~Arnold, vice president, who handles
Training,” “Fair Credit Reporting Act, ~determined action rather than reaction  the pank’s correspondent relationships,
Personnel Hiring Procedures,” “Analy- @S the goal of a comprehensive security  awarded golf and attendance prizes.
sis of Electronic Security Devices, Program by designing a continuing se- W
Alarms and Surveillance.” “Cash Con. Curity educational system that is inter-
trol and Security,” “Analysis of Bank esting and challenging to employees.
Equipment—Vault, Safes, Night De- @ AMERICAN FLETCHER NA-
positories, Drive-Up Equipment, Etc.” TIONAL, Indianapolis, has promoted
and “Bank Charge-Card Security.” Dorrell V. Skiles to data processing of-
Registration for both seminars will ficer. He joined the bank’s systems and
be held from 8-8:45 a.m., to be fol- programing department in 1969.
Willard Bunn Jr. (l.), pres., Springfield Marine
Bank, receives congratulations from Dale P.
Arnold, v.p., Citizens Nat'l, on receiving low
gross score in the golf tournament.
Correspondent Banking,
J. L. Hunter, pres.. Citizens Nat'l, greets guests
Alexandria LOUiSiana. as they pass through the buffet line.
¢l
LEFT: Chatting at the social hour preceding
dinner are (I. to r.) Leroy G. Ward, sr. v.p,
Citizens Nat'l, and James L. Archer, ch. and
pres., Charleston Nat'l. RIGHT: William Barnes |

GUARANTY BANK &TRUST COMPANY/MEMBER FDIC
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11, ch. of the host bank, visits with Lewis H.
Clausen, lllinois Bankers Association president
and pres., Champaign Nat'l.
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Meet the men whose

services correspond with
your needs.

The Men:

(Left to right) W. J. Keitt, Senior Vice President; Burney
Parker, Jr., Vice President; William R. Boyd, IV, (fore-
ground) Senior Vice President; Grant Hollingsworth,
Assistant Vice President; Robert C. Baldwin, Corre-
spondent Bank Representative; Jack B. Good, Vice
President.

NATIONAL BANK OF HOUSTON-

MEMBER F.D.I.C.

William R. Boyd, IV, heads up o
merit. Bill knows what makes our busirifeslf go *
been at it for 15 years. Add the other human and fina
9 cial resources of Houston’s largest bank to/illflpnique
# flair for getting things done and you have porrespondent
banking at its best. Let Bill show you how our services

correspond with your needs. Call him, or aityof0i| other
men, today. (713) 225-1271.

MID-CONTINENT BANKER for October, 1971 95
Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



How to Sell More Travelers Checks—and Win a Contest

ALL 350 OR MORE Beverly Bank-
r\ ers were thrilled to learn that the
bank had won the First National City
Bank contest which awarded an inter-
est-free deposit of $1,000,000 to the
bank that sold the greatest number of
Citibank travelers checks during 1970.

When asked by Mid-Continent
Banker how this feat was achieved,
Edward Maciejewski, assistant vice
president and teller manager said,
“First of all, we have congenial, custo-
mer-oriented tellers.” The teller de-
partment was credited by the bank’s
management with having the greatest
effect on the sales of the travelers
checks, although all members of the
staff were urged to participate in using
the checks and urging their contacts
to use them.

The bank has 10 main lobby tellers,
seven outer lobby tellers and eight
drive-up tellers. Regular banking hours
provided 63 hours of selling opportuni-
ties each week. All tellers in all fa-
cilities except the drive-up carry a
stock of FNCB travelers checks.

During the month of May when
FCNB offered to supply $5,000 worth

Quote from one farm
lender to another:

I’d like

to see
50 HARVESTORES
on our

skyline.

(Pete Mesling,

Vice President

First National Bank & Trust Co.
Dickinson, North Dakota)

lenders Look

at aBLUE

CHIP INVESTMENT”
Write today to:

A. 0. Smith

Harvestore Products, Inc.
550 W. Algonquin Road
Arlington Heights,
lllinois 60005
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Beverly Bank officials accept plague hon-
oring bank for selling greatest amount of
First National City travelers checks in
1970 from Citibank’s Joseph Maher (r.).
From L.: Arthur A. Baer, ch.; Thomas V.
Markle, pres.; and Jerry C. Bradshaw,
exec. v.p.

of checks for a maximum fee of $2,
Beverly Bank decided (as it had in
previous years) to offer the checks
completely free of charge for the
month, absorbing the service costs it-
self. This offer was communicated to
the bank’s savings and checking custom-
ers through statement enclosures.

Small posters were placed on all
teller counters and oversized travelers
checks were displayed in several of the
bank’s wall-hung shadow boxes. Good
point-of-sale merchandising has always
been effective in selling travelers
checks and other services at Beverly
Bank. The bank employs a display co-
ordinator in its marketing division,
Mrs. Jan Dunn. She also plans and co-
ordinates special events.

Last year, in May, she staged an
Irish fashion show in the auditorium
of the local art center which attracted
more than 800 persons. Fashions dis-
played were by Irish designers and
were imported for the special showing
by Irish International Airlines, which
also supplied the pretty colleen who
served as commentator, Anne Flana-
gan. Models were members of the
bank’s staff. Literature distributed to
the audience included mention of the
travelers checks.

Prior to the beginning of the May
travelers checks promotion, tellers were
notified by memo of the objects of the
campaign and of the possibility of win-
ning the $1,000,000 deposit. Special
tellers meetings were also held and suc-
cessful sales people (tellers) were giv-
en an opportunity to exchange success
stories. The art of casually leading
customers into a discussion of their fu-
ture business or personal travel plans
was one of the most frequently men-
tioned sales techniques.

Tellers also urged customers to carry
their “everyday” spare cash in the form
of travelers checks for safety’s sake.

Many customers have already discov-
ered this form of protection for their
funds and make it a habit to always
carry travelers checks. As one custom-
er tells another of this practice, the
habit spreads and it’s a profitable one
for any bank in the travelers check
business.

Some eager bank employees even
turned their payslips into travelers
checks and paid their monthly bills
with them. When admonished to
“think travelers checks,” some staff
members participated in a number of
informal lunchtime brainstorming ses-
sions. Among some of the “way-out”
suggestions which were volunteered
were: (1) letters to area school teach-
ers who are avid travelers; (2) letters
to local travel agents asking referrals;
(3) “sandwich man” wearing enlarged
travelers check posters to walk up and
down outside bank; (4) travelers check
announcements over bank’s public ad-
dress system; (5) pay all employees
with travelers checks; and (6) pay
bank’s bills with travelers checks.

While not all of the above were im-
plemented, a few of the better sug-
gestions were employed and, with the
entire staff pulling toward the award of
a cool million, the goal was reached!
Joseph Maher of First National City
Bank flew out to Chicago to make the
presentation and was accorded a warm
reception by the bank’s top officers,
Chairman Arthur A. Baer, President
Thomas V. Markle and Executive Vice
President Jerry C. Bradshaw. While
their pictures were being taken, the
bank’s teller department had a cele-
bration of its own and was feted by
Mrs. Marian Carter, vice president of
the bank’s customer service division,
which embraces five retail departments
—teller, personal banking, safe de-
posit, customer accounting and public
relations. Each teller was personally
thanked by Mrs. Carter and the man-
ager of tellers. « *

m HENRY C. GOODRICH has been
elected a director of Indiana National
Corp., Indianapolis, holding company
of Indiana National Bank. Mr. Good-
rich is president and chief executive of-
ficer of Inland Container Corp.

GIVE ...SO maore

will live

HEART
FUND
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Behind every
od man,
re are other
good menat
First American.

F_INIS L NELSQN RUDOLPH LAUPER ED BROWN

First Vice President Vice President Assistant Vice President
LES_BATES _ _ MRS. ANN RICE
Assistant Vice President Assistant Cashier

Our correspondent representatives can help you with everything.
But if for some reason you can't reach your man when you need him,
don't worry. There is a team behind the team.

BOND DEPARTMENT

For your specific need, you can go directly to an expert. Let the

bond department team up with you on any of these services: new
municipal bond issues . . . trading in government or municipal
bonds . . . federal funds . . . portfolio analysis.

In Tennessee use WATS line 1-800-342-8392,

bordering states use WATS 1-800-251-8514.

FIRST AMERICAN NATIONAL BANK

Nashville, Tennessee / Member F.D.I.C.
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Can
outside
VICe on
mortgage
l0ans

be ofhelp?

If you need help with this question,
ask it of a 100 year old, $225
million bank. We have the facts
and the desire to help you. Call
1-800-392-5795 and correspond
with us.

TheFirst National Bank

of Montgomery, Alabama
Member F.D.I.C.

Millikin Nat'l of Decatur
Plays Host to 225 Bankers
at Correspondent Party

DECATUR, ILL—Millikin National
played host to 225 bankers at its 31st
annual correspondent bank party held
September 16 at the Country Club of
Decatur.

Winner of the top attendance prize was Bill
McCarthy (r.), pres., Tuscola Nat'l. Congratu-
lating him is Milton Brahier, a.v.p. of the
host bank. The prize was a round trip ticket
for two to either St. Louis or Chicago from
the nearest city served by Ozark. The bank
sponsored the prize in connection with its
travel services.

Approximately 60 golfers participat-
ed in a golf tournament. Ed Zilm, vice
president and trust officer, Citizens Na-
tional, Toluca, won the top golf prize
for achieving low gross score. Donald

Chatting during the social hour are (I. to r.)
Harry Petrie, pres., Corn Belt Bank, Blooming-
ton; William Fox, v.p., First Nat'l, Champaign;
Ray G. Livasy, pres, of host bank; and Ed-
mond J. Arseneault, pres.. Soy Capital Bank,
Decatur.

Three IBA 50-year club members were recog-
nized at the dinner. They are (I. to r.) H. E.
Vogelsinger, Pontiac Nat'l; E. M. Culp, North-
town Bank, Decatur; and H. F. Nalefski, Milli-
kin Nat'l.

E. Savage, vice president, Weldon
State, won top honors for the low net
score.

The annual function features a golf
tournament, social hour, buffet dinner
and the awarding of golf and attend-
ance prizes. Ray G. Livasy, president
of the host bank, welcomed guests and
Milton Brahier, assistant vice president,
awarded golf and attendance prizes.

Bank Aids Anthropologists

NASHVILLE — GCosnution
gars Waking an Arst Anericen
Netiodl’'s nev diice toner

Pretty sidewalk superintendent takes
advantage of the "world's largest knot-
hole" in the barricade surrounding the
construction site of First American Na-
tional's 28-story office tower and inter-
locking four-story banking center. The
project is being developed by First
American National and Equitable Life
Assurance Society of the United States.
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; He drove 284 miles to work today. And that’s
D Id yO u h ear th € no joke. He’s a DETROIT BANK-er, a Michigan
onhe aboutthe Divison officer who travels throughout the state
: to serve our customers. That’s why we don’t
Travelmg BANK-er? see much of him. He spends most of his time
talking with bankers all over Michigan, bankers
who want and ask for the special counseling and
extra service that only Michigan’s most
experienced bank can provide. If you need
special help to come to you . . . you ought to
know a DETROIT BANK-er.

DETROIT BANK & TRUST
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Bankers Asked to Hold Lid on

Interest Rates

At Missouri Bankers Assn. Group Meetings

ISSOURI  Bankers  Association
President Larry E. Lumpe called
on bankers attending the MBA group
meetings to support President Nixons
economic policies by holding the line
on interest rates. The plea was made
at the first three MBA group meetings,
held in Springfield, Poplar Bluff and
St. Louis last month. The remaining
meetings were being held as this issue
of Mid-Continent Banker Was going
to press.
President Lumpe also warned mem-
bers against the practices of unscrupu-
lous bond dealers. He advised bankers

LEFT: Following the Group 7 business meeting,
MBA president, poses with those responsible for the meeting: (I. to r.),
Bank, Springfield,

Steve E. Krebs, a.v.p., Union Nat'l

to always know whom they were deal-
ing with in the bond area.

He asked for support for the Missouri
Development Corp., which provides
loans to firms that dont qualify for
bank loans. Banks are normally asked
to contribute 1-2% of their capital to
this organization.

Other topics touched on by Mr.
Lumpe included BankPac (“It’s not
dead!”); the recently concluded state
legislative session (“The MBA legisla-
tive program was successful”); the com-
pletion date for the new MBA head-
quarters in Jefferson City (“December

Larry E. Lumpe (l.),

in charge of

5 speakers visit with Richard J.
Bank of St. Ann. At left is Ted Schafers, financial editor of the St
Louis Globe-Democrat. At right is Paul J. Rodgers of Ozark Airlines.

1 or January 1”); and the announce-
ment of a special task force committee
to study the possible restructuring of
MBA.

President Lumpe also reported that
interviewing was in process to fill the
vacant public relations directorship of
MBA, and he introduced Dick Dale,
new MBA general counsel.

Group Five met at the Norwood Hills
Country Club, St. Louis, on September
9. Attendance was about 550 and the
meeting was chaired by Richard J.
Pfleging, group chairman and president,
Bank of St. Ann.

Speakers included Charles H.
Spoehrer, attorney and special counsel
to the Associate Bankers of St. Louis
and St. Louis County; Ted Schafers,
financial editor of the St. Louis Globe-

LEFT: Chatting at the Group 6 meeting in
Poplar Bluff is George Scott (l.), correspondent
bank officer, Tower Grove Bank, St. Louis; and
Thomas Seimers, First Nat'l, Cape Girardeau.

RIGHT: At the same meeting, Paul V. Helein,
pres.. Insurance Enterprises, St. Louis, visits
with Joseph F. Going, second v.p., Chase Man-
hattan Bank, New York City.

Pfleging (c.), group ch. and pres,,

local arrangements; James Craig, ch., Credit Bureau of Springfield;
John A. Venditto, v.p., Union Nat'l Bank, Springfield; and A. C. Kolb,
exec, v.p.. Security Bank, Mountain Grove. CENTER: Two of the Group

LEFT: At social hour preceding Group 6 meeting, Richard Davis (l.),
v.p., Cape County Savings Bank, Jackson, visits with Sam Blasco, sr.
v.p.. City Nat'l, Kansas City; Fred N. Coulson Jr. (3rd from r.), v.p.,
Commerce Bank of Kansas City, visits with Mrs. Davis. At right are
Dick B. Dale (2nd from r.), new MBA general counsel, and Mel
Schroeder (r.), correspondent bank officer, Mercantile Trust Co., St
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RIGHT: MBA Vice President Ben A. Parnell Jr. (r.) offers congratulatory
handshake to new ch. of Group 5, Donn R. Harrison Jr., exec, v.p.,
Citizens Bank, Eldon.

Louis. RIGHT: Chatting at the Group 7 meeting in Springfield are
(. to r.) S. W. Brookhart Ill, v.p.. Peoples Bank & Trust Co., Branson;
James E. Cunningham, v.p. & secy.. Commerce Bank of Joplin; Paul
M. Ross, v.p., First Nat'l, St. Louis; and Dick B. Dale, new MBA gen-
eral counsel.
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Expecta little more inyourbank portfolio service,
when you’re dealing with Chase.

Sure, we’re located in the very heart of the money market. But
that’s not the only reason correspondents can expect a little
more from us.

Our investment advisors put all their skills toward your
particular needs. Our huge communications network provides
a constant updating of vital information. And our sophisticated

electronic data processing systems enable us to rapidly explore
the consequences of projected portfolio moves. For further
information, contact your Chase representative or call Ralph
Berreyat (212) 552-3851.

Chances are, you'll wind up getting a lot more when you
deal with Chase.
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Democrat; and Paul J. Rodgers, senior
vice president and special assistant to
the president, Ozark Airlines.

Mr. Spoehrer traced the beginnings
and rise of union activities in St. Louis
area banks. He said the Baden Bank
case should slow any unionization
drive, as it turned out to be a debacle
for the union. He reported that General
Bancshares, of which Baden Bank is an
affiliate, shifted personnel from other
affiliated banks to keep Baden Bank
operating during its strike. He said that,
at the conclusion of the strike, the
bank expected to rehire any striking
employees whose jobs had not been
permanently filled and that it expected
to place other striking employees on a
waiting list for job openings.

He called on banks to examine their
employment practices to keep their
personnel from desiring union repre-
sentation. He reported that a recent
survey showed a few local banks paid
less than did the unionized institutions.
He said everything possible should be
done by management to improve hu-
man relations, and concluded by say-
ing bankers should service their em-
ployees as well as they do their cus-
tomers.

Mr. Schafers criticized the proposal
by the Missouri Independent Bankers
Association to limit membership of

Angling for
more and better
full service
customers

for your bank
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LEFT: At Group Three in St. Joseph, Missouri's banking commissioner, H. Duane Pemberton (c.)

is flanked by Group Chairman John F. Gach (r.), a.v.p.,

1st Nat'l, St. Joseph; and incoming

chairman, James H. Hull, exec, v.p., Wells Bank, Platte City. RIGHT: At Group Four in Kansas
City, Chairman Carl B. Abbott (c.), exec, v.p.. Garden City Bank, visits with MBA President Larry
E. Lumpe (r.) and James J. Lanning, pres., Red Bridge Bank, Kansas City. Mr. Lanning, chairman
of the MBA restructuring committee, discussed the procedures of his committee as well as the
need to study the functions of the MBA. Recommendations are to be made to the 1972 con-
vention. In ST. JOSEPH, Commissioner Pemberton told bankers he would ask the state's attorney
general for a moratorium on new applications for charters and facilities. His office currently has

21 legally filed charter applications,

holding companies to five banks. He
expressed surprise that commercial
bank interests had permitted S&Ls to
obtain branching privileges without
more of a fight.

He said the main thing banks should
be considering now are the selling of
Missouri as a site for new industry,
halting inflation and finding better
ways to sell young people on the im-
portance of free enterprise.

New officers for Group Five are
Donn R. Harrison Jr., executive vice
president, Citizens Bank, Eldon, group
chairman; Frank K. Spinner, senior vice
president, First National, St. Louis,
group secretary; Richard J. Pfleging,
president, Bank of St. Ann, member
of the nominating committee; and Wil-
liam Dierks, chairman, Arnold Savings,
alternate member of the nominating
committee.

The 1972 meeting will be held in
Jefferson City.

Group Six met in Poplar Bluff on
September 8. Group Chairman M. Gene
Shain, executive vice president, State
Bank, Fisk, presided. More than 750
attended.

There was no business meeting, but
MBA President Lumpe spoke briefly.
New officers include Leo J. Miederhoff,
cashier, Home Trust, Perryville, group
chairman; James P. Reinagel, vice pres-
ident, Farmers & Merchants, Cape
Girardeau, group secretary; Mr. Shain,
member of the nominating committee;,
and L. D. Harper, president, National
Bank, Caruthersville, alternate member
of the nominating committee.

The group will hold its 1972 meeting
in Cape Girardeau.

Group Seven met September 7 at
the Holiday Inn in Springfield. About
475 were in attendance and the meet-
ing was presided over by Group Chair-
man A. C. Kolb, executive vice presi-
dent, Security Bank, Mountain Grove.

he said,
The number is too great, he said, for serious study.

as well as 28 applications for new facilities.

A panel on the fair credit reporting
act was held following the business
meeting. Panelists included John A.
Venditto, vice president, Union Nation-
al, Springfield, and James Craig, chair-
man, Credit Bureau of Springfield.

New officers are L. W. Meier Jr.,
senior vice president, Bank of Urbana,
group chairman; Dayton Mackey, vice
president and cashier, First National,

Monett, group secretary; Truman
Baker, vice president and cashier, First
National, Cassville, member of the

nominating committee; and Francis H.
Babbs, executive vice president, Peoples
Bank, Miller, alternate member of the
nominating committee.

Next year’s meeting will also be held
in Springfield.

Banquet speaker at all 1971 group
meetings was Ray Monsalvatage of
Dayton, O., whose subject was “The
Only Real Security.”

Reports of the remaining group meet-
ings will appear in the November issue.

m NEW YORK—Chase Manhattan has
promoted John L. Blundin and Nicholas
J. Santora to vice presidents. Both were
second vice presidents. Mr. Blundin is
division executive in charge of United
States investment management in the
fiduciary investment department. Mr.
Santora is division executive in charge
of operations and systems in the com-
munity banking department.

m CARL R. KOESTERS was named
an investment officer at American
Fletcher National, Indianapolis. He
joined the bank in 1952 and since 1964
has been assigned to the bond division
of money management and investments.
The bank also recently opened its new
Beech Grove Banking Center. John A
Goldsmith, assistant vice president, is
manager.
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| Gettogether with Scrooge and
“ theNFL.

This year, the Foundation for Full Service Banks is sponsoring one of the
outstanding TV specials of the year. It's Charles Dickens’
“A Christmas Carol,” dramatically animated in the style of the illustration
shown above. Nothing like it has ever been seen on television.
And we expect it will become a classic. You can see it on
Tuesday, December 21, over the ABC Network.

The Foundation is continuing its participating sponsorship of NFL football on CBS
and NBC, starting with pre-season games in September and ending with
the Super-Bowl and All Star games in January!

Effective tie-in material is available to members from the Full Service Banks
Advertising Company, 330 Madison Ave., New York, N.Y. 10017.

If you’'d like to join the Foundation and take advantage of our
national advertising schedule, just fill out the coupon.

Foundation for Full Service Banks
Philadelphia National Bank Building
Philadelphia, Pennsylvania 19107 rA FULLL
Gentlemen:
~—Scrooge and the NFL working for me? SERVICE
y Sounds interesting. Please send me kBANK®i
information.
~B_)’m sold! Enroll me as a member
and bill me.
___lcan't wait! Here’s my check for$_
(@ $15 per million of deposits.)

Name. Title.

Y- Bank

Address

State Zip.

FOUNDATION FOR FULL SERVICE BANKS

City.
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PROFIT
MAKERS

FOR
BANKS

AREARS I

a balance forward accounts
receivable, credit management

CATS—A/R

Accounts Receivable—Open Item,
invoicing, inventory and automatic
cash application.

Let us show you how you may better
service your customers and in-
crease your own profits.

for information contact
John E. Finch
Vice-President, Marketing

1— m
| E ]

I P.O. Box 31205
Birmingham, Alabama 35222
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Silent Shopper Program Permits Bank

To Evaluate Its Customer Services

By DON J. McGRATH
Manager
Advertising & Research
Illinois National Bank
Springfield, IIl.

N CUSTOMER walks up to the teller
window and places his deposit and
passbook on the counter. The teller
glances up and then goes back to her
telephone conversation. A minute passes;
the customer waits
while the teller dis-
cusses her plans for
the weekend. The
teller eventually
finishes her conver-
sation, completes
the transaction and
hands the customer
his receipt while
telling the girl in
the next window
about her weekend
plans.

The above transaction is one that
would strike fear into the heart of any
marketing man. Given today’s competi-
tive situation in banking, it could result
in one less customer for the bank. To-
day’s customer demands more! Service
is the watchword and it can make the
difference when a bank across the street
offers the same products.

McGRATH

Customer’s Viewpoint

No banker wants to believe that bad
customer contacts are taking place in
his teller line. And yet it’s often difficult
for management to get a true feel for
the quality of service that the bank’s
customers are receiving. The problem
is: How can management see the bank
from the customer’s point of view?

This question particularly intrigued
us at INB since we had recently com-
pleted a teller sales-training course. We
had attempted to equip our tellers with
the proper techniques, both to improve
customer relations and cross-sell our
bank services. What we needed was a
way to measure just how effectively we
were doing in both areas.

We turned to a technique long used
in retailing to measure performance—
The Silent Shopper Program.

The Silent Shopper is a researcher

paid to go through the motions of a
customer and evaluate the service given
to him. Employees are unaware of the
shopper’s presence and perform as they
would normally. In this way, the pro-
gram can portray to management a
true picture of day-to-day operations.

For our shoppers, we hired four local
housewives on a part-time basis and
set up a training session to prepare
them to evaluate teller performance.
Each woman was given a schedule of
transactions that she was to complete
during a particular month. The schedule
listed when and where to make the
transaction and gave a short sales clue
the shopper was to mention to the
teller. After completing the transaction,
the shopper rated the teller on perform-
ance in seven areas on a rating card.
The seven evaluation criteria in which
the tellers were rated referred directly
to the skills practiced in the teller-train-
ing program. Four of the seven were
our “Steps to a Good Teller Contact.”
These steps are:

1. Smile.

2. Call the customer by name (the
name is almost always in front of the
teller in the form of a deposit ticket,
check, etc.).

3. Say something pleasant.

4. Thank the customer.

Of the other three evaluation points,
two were designed to measure cross-
selling efforts of the tellers in response
to the clue the shoppers gave indicating
that they could benefit from another
bank service. The teller was rated on:
1. Knowledge of the service and 2. Her
ability to refer the customer to the bank
department responsible for the service.
The final rating was a measure of the
teller’s appearance and grooming.

Tellers' Meeting

We introduced the Silent Shopper
idea to the tellers in a group meeting
just before beginning the program. It
was important that the tellers not see
the program as a method of checking
up on them, but as an attempt to in-
crease the quality of our service. We
explained the seven criteria the pro-
gram would evaluate and emphasized
the importance of each one. As an
added incentive, each time a teller per-
formed well in all seven, she received
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ALNIOLE MAITIaE

Hnancial expertise

Soonmputer Tednolooy:

Fira lE c I i

A new service for correspondent banks, from Manufacturers Hanover-
to help you make financial plans and
decisions fast, accurately, economically.

FirilEcti is unique in the field of
correspondent banking.

Unlike any other financial engineer-
ing service in the marketplace today.

Rare Mix
Firilccli combines the skills of
Manufacturers Hanover bankers with
incredible machinery. The union is a
rare mix capable of solving problems
affecting all levels of correspondent
bank management.

How FirflEcli works
In practice, Firilccli
professionals
counsel you and
maintain a close work-
ing relationship with your
management, from start to finish.
They quickly get to the heart of your
bank’s problem, however complex.
From a library of over 40 analysis
programs, they pinpoint
the right one, and
then develop a
creative solution
hand-tailored to
your needs.
Finally, they sit
down with you to explain
what it all means.

On day-to-day decisions. On long-
range financial forecasting.

In areas that give you banking
worries. Like credit analysis, export-
import participation loans. Capital
adequacy reporting. Bank earnings
projections. Bond trade evaluations.

In correspondent banking, you
name it-Firilccli has solved it Or will
solve it Fast.

Say you’re a bank with resources
over $250 million

Firilccli is ideal for you in

financial problem solving

—as a consulting service,

or “second opinion”. If

you want immediate access

to Firilccli information, we’ll even
arrange to have a computer terminal
installed right in your office.

If you're a smaller bank

Firilccli analysis can be the
central cog in your financial
planning process. Can save
you the expense of beefing
up your accounting and
research staffs. And, as
with all Firilccli users,

we’re on hand to give
you counsel at any tin
at your request.

Suppose you're a corporation

Use Firilccli to help you in things
like forecasting cash flow. Evaluating
sources of financing. Reviewing
capital expenditure proposals. Making
lease or buy decisions. As well as

an ideal primary or “second” opinion.
On-premises installation is also
yours for the asking.

What about cost?
That’s another of Firilccli s attractive
features. The service is yours, in full
or any part, on a fee basis—by the
hour, by job assignment, or full-time.

For more information

To find out more about Firilccli,
and what it can do for your bank,
write or call your Manufacturers
Hanover account representative.
Or contact Thomas R. Thompson,
(Firilccli), Manufacturers Hanover
Trust Company, 350 Park Avenue,
New York, N. Y. 10022. Telephone:
(212) 350-3300.

TN T solving tomorrow’s

Manufacturers Hanover
does big things

In correspondent banking
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a short congratulatory note from the
bank’s president, along with a $5 bonus.

The initial program lasted for two
months. At this time, results were sum-
marized and a report presented to man-
agement. The report was valuable in
several ways.

First, it showed us both the strong
and weak areas in our teller line and
enabled us to take action to correct
problems.

Second, it showed where additional
training was needed to ensure that the
tellers were adequately prepared to sell
bank services.

Third, from the shopper’s comments
on various transactions, we gained in-
sights as to how the customer reacts to
details of a transaction.

But most important, the Silent Shop-
per Program at INB has provided us
with an overall awareness of the quality
of our teller contacts and the ways we
can improve them. According to a re-
cent study, a bank’s tellers see each of
the bank’s customers once every two
weeks. INB’s tellers make over a mil-
lion contacts per year! The tellers are
the ones who project the bank’s image
and determine the quality of service
that the customer receives.

The Silent Shopper is a relatively in-
expensive and very effective way to en-
sure that the vital teller area achieves
and maintains a high level of customer
service. * *
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Liberty National Appoints Two
To Correspondent Department

STOUT BROCK

LOUISVILLE—Liberty National has
appointed two assistant cashiers to the
correspondent bank department. They
are Murphy G. Brock and Harold E.
Stout Jr.

Mr. Brock has been with the bank
since 1968 and formerly was sales ad-
ministrator in the Master Charge de-
partment. He is a graduate of the Uni-
versity of Indiana.

Mr. Stout comes to the bank from
Atlantic National, Jacksonville, Fla.,
where he was responsible for the de-
velopment of trust business and the
marketing of related services. He also
worked with the correspondent division
in the development of trust services
for correspondent banks without trust
departments.

m MERCHANTS NATIONAL, In-
dianapolis, has transferred James |I.
Mackay, assistant cashier, to the com-
mercial department. He had been man-
ager of the Chamber of Commerce Of-
fice. Replacing Mr. Mackay as man-
ager is F. Thomas Bechert, former as-
sistant manager of the West 16th Street
Banking Office.

Eleven Receive Promotions
At Third Nat'l, Nashville

NASHVILLE—Third National has
announced the promotions of 11 of-
ficers.

Promoted from assistant vice presi-
dents to vice presidents were: Joe M.
Myers, manager, Green Hills Office;
William E. McDonald, manager, Donel-
son Office; and John B. Tirrill, man-
ager, Melrose Office.

Advanced from branch officers to as-
sistant vice presidents were: William
W. Campbell, manager, National Life
Center Office; William T. Vance, man-
ager, Madison Office; and David B.
Johnson, manager, Capitol Hill Office.

Assistant managers who were pro-
moted to branch officers included: Har-
old Bone, East Nashville Office; J.
Michael McCarty, South Nashville Of-
fice; Robert T. Officer, Belle Meade
Office; Thomas Rowan Jr., Dickerson
Road Office; and Olin West 111, Nation-
al Life Center Office.

For an isiand of Luxury and Relaxation,

Saint Louis's ijeanre I_bgm is the Banker's Best

Investment when stopping in Saint Louis.

(Bljralftr? Kmt sc 1Coitgr

6300 CLAYTON ROAD SAINT LOUIS.

MO. 63117
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Grain Is Big Business in Central
[llinois and Grain Drafts Are

Big Business at Millikin Bank

Send your grain drafts direct to the Millikin

THE “BANKERS’ BANK OF CENTRAL ILLINOIS”
IN OUR SECOND CENTURY OF SERVICE

THE MILLIKIN NATIONAL BANK

Service Since 1860 OF DECATUR Member F.D.1.C.
Decatur, Illinois
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Northern Trust, Chicago,
Plans Holding Company

CHICAGO—Northern Trust has an-
nounced plans to form a one-bank
holding company, to be known as
Nortrust Corp. Pending approval from
regulatory authorities, Northern Trust
will become a wholly owned subsidiary
of Nortrust Corp., which will have the
same directors and executive manage-
ment as the bank.

Application also is being made to
the Federal Reserve Board of Gov-
ernors for permission for the holding
company to acquire as a subsidiary Se-
curity Trust Co., Miami.

In other action, Northern Trust made
several promotions. John H. Marchesi
Jr., vice president, was named senior
investment officer and will assume re-
sponsibility for the overall investment
function of the trust department.

J. Stephen Thornborrow was pro-
moted to vice president and director of
research, investment research division
of the trust department. David Aldridge
was named assistant manager in the
general accounting division of the ad-
ministrative department.

State Bank In New Building

State Bank, Freeport, recently moved into its
new quarters in the 12-story State Bank
Center. The bank occupies 33,000 square feet
on two levels while 39,300 square feet of
tower space is for tenants. Most banking func-
tions are located on the street level and a
lower level houses operations, employee
lounge, computer department, safe deposit de-
partment, six TV drive-in units and tenant
parking.

J. W. "Jake' Myers Retires
As Pres, of Corn Belt Bank

BLOOMINGTON—J. W. *“Jake”
Myers has retired as president of Corn
Belt Bank. He will continue to serve as
an honorary director and consultant.

Mr. Myers started his banking career
in 1915 with Marshall County State,
Varna. He was with several other banks
and served as a bank examiner for 18

years before joining Corn Belt Bank.
He was elected president in 1952. From
1961-62, Mr. Myers was president of
the Illinois Bankers Association.

m JOHN E. CROWLEY has retired as
president of Uptown National, Chicago,
but will continue as a director. He
joined the bank in 1929 and had been
president since 1963. Succeeding Mr.
Crowley is Emil C. Tamm, former ex-
ecutive vice president. He has been
with the bank since 1931.

Phipps Retires as Senior VP
Of First National, Mattoon

MATTOON—H. O.
Phipps retired from First
National on September 1,
after 41 years of service.
He had been senior vice
president, director and sec-
retary to the board. He
joined the bank in 1930
after graduation from high school.

Mr. Phipps attended Bank Adminis-
tration Association’s Financial Public
Relations School and taught several
AIB courses.

PHIPPS

Union National Bank, Macomb,
Marks Centennial Anniversary

With Day-Long Celebration

MACOMB—Union National cele-
brated its 100th anniversary on October
2—the date the bank opened in 1871.

The day-long celebration began
when the bank released 100 air-filled
balloons over the city, each tagged
with a monetary value of $10, $5 or $1.
Winners claimed their prizes by bring-
ing the balloons back to the bank.

An open house featuring exhibits and
refreshments was held in the lobby of
the bank while six high school bands
from McDonough County gave con-
certs under a tent on the parking lot.
A pony team and wagon displaying
bank advertising traveled the streets of
Macomb on the anniversary day.

Burl Ives, movie and television actor,
was a special guest of the bank and
officiated at the drawing for the anni-
versary prizes which were packets of
dollar bills, 50-cent pieces, quarters,
dimes and nickels. The grand prize was
a 15-day trip for two to Hawaii.

Closing the celebration day was a
dinner at Western Illinois University for
bank officers, directors, stockholders,
employees and dignitaries of the com-
munity.

Citizens Nat'l Weather Tower

Citizens National, Decatur, recently installed
a weather tower, in the form of a large 'C,’
atop its 14-story building. Shown above, a
helicopter lifts the 30-foot tower sign in sec-
tions to the top of the building.

m BERNARD O. WYSS has been
elected trust operations officer at First
National, Alton. His experience in bank-
ing includes three years of specializa-
tion in data processing operations.

m KENNETH E. DRUMMET was
named assistant vice president, State
Bank of Collinsville. He had been an
investment officer in the bond depart-
ment of Mercantile Trust, St. Louis.

Bank Holds Groundbreaking

First National, Evergreen Park, recently held
groundbreaking ceremonies for a new two-
story building, to be connected to the bank's
present building. Construction is scheduled for
completion in November, 1972. Shown partici-
pating in the groundbreaking are: (from 1)
Alfred E. Bleeker, George Wiegel and Raymond
E. Gibbs, directors; Mayor Tony Vacco; Art
Talsma, pres., Talsma Builders, Inc.; Val J.
Cismoski and Anthony Guinta, directors; Martin
Ozinga, pres.; James Butcher, village trustee;
Senator Frank Ozinga, ch.; Hamilton Mabher,
village clerk; and Anthony Yukich, village
trustee.
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The
Citizens National
Bank of Decatur
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Madison Bank Holds First Annual Awards Banquet

Honoring Bank Employees for Years of Service

Shown at Madison Bank's first annual awards banquet honoring bank employees are: (from 1)
Richard T. Heck, P. L. Bunton and William A. Lyon, directors; P. W. McCauley, pres.; Blaine H.
Wiseman, pres.. Old Capital Bank, Corydon; Felix T. Gettelfinger, E. V. Talkington and John E.

Lucht, directors.

MADISON—Madison Bank recently
held its first annual awards banquet to
honor bank employees for their years of
service. Each employee received a ser-
vice pin bejeweled in accordance with
the number of years employed by the
bank. Directors received jeweled tie
tacks and cuff links.

Philip McCauley (at right in pic-

ture), president, was presented a spe-
cial service award
by Blaine Wise-
man, president of
Old Capital Bank,
Corydon, and a
past president of
the Indiana Bank-
ers Association. Mr.
McCauley is imme-
diate past presi-
dent of the IBA.

Mr. McCauley
narrated a filmstrip, made in 1954|of
the opening of the bank’s present build-
ing. He gave a talk honoring the bank
employees and delivered a brief history
of the bank.

A bank ad in a local newspaper
showed photographs of all bank em-
ployees and directors and noted the
years of service for each.

m JOHN J. WOOLVERTON JR. has
retired as chairman of St. Joseph Bank,
South Bend, but will continue as a di-
rector. Richard A. Rosenthal, president,
was named the new chairman. Mr.
Woolverton, who is chairman of South
Bend Range Co., had been chairman of

no
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the bank since 1961. Mr. Rosenthal
joined the bank as president in 1962.

Sursa Receives Appointment

David Sursa, president, Industrial
Trust, Muncie, has been appointed to
serve as a member of the Indiana De-
partment of Financial Institutions. He
will serve out the unexpired four-year
term of E. Douglas Campbell, South
Bend, who has resigned. Mr. Sursa’s
term ends January 13, 1973.

m LAFAYETTE NATIONAL recently
promoted: Jack E. Boatright from as-
sistant cashier to cashier; William D.
Conaway from auditor to comptroller;
D. Bruce Scott and Everette L. Polk
from loan officers to assistant vice presi-
dents; and Jack W. Dwiggins and John
E. McDonald to loan officers.

Frank Hurley Gets New Post
At Indiana National Bank

INDIAN -
APOLIS—Frank J.
Hurley has been
elected vice presi-
dent and auditor of
Indiana National.
He will have audit-
ing responsibility
for all domestic
and overseas oper-
ations of the bank
and of all subsidi-
aries of Indiana
National Corp., the bank’s parent com-

pany.

HURLEY

Previously, Mr. Hurley was vice
president in charge of the credit de-
partment. He was elected an officer in
1957 and was promoted to assistant
vice president in 1960 and to vice
president in 1964.

m DONALD R. BRONSON, RCA
plant manager, and F. Howard East,
vice president of finance and secretary
of Bell Fibre Products Corp., have
been elected directors of Marion Na-
tional. They replace Leonard F. Ho-
pen, who resigned, and M. H. Taylor,
who recently retired as secretary to
the board.

Merchants Natl, Indianapolis.
Forms Two New Departments;

Announces Three Promotions

SITES WEST

INDIANAPOLIS—In a major orga-
nizational realignment and separation of
responsibility, Mer-
chants National
has formed a new
commercial depart-
ment and retail
banking depart-
ment.

Kennard King
was promoted to
senior vice presi-
dent and senior
credit officer. He is
responsible for the
development of over-all credit policies
for the bank, as well as for loan port-
folios. Mr. King joined the bank in
1954 and was elected vice president
and senior loan officer in 1966.

Howard R. Sites has been named vice
president and senior retail banking of-
ficer and is responsible for banking re-
quirements for all individuals and fam-
ilies. Mr. Sites has been with the bank
since 1956 and was appointed vice
president and senior consumer credit
officer in 1966.

The bank elected Robert D. West
vice president and senior commercial
banking officer. He will oversee the ac-
quisition and servicing of all commer-
cial accounts. With the bank since
1957, Mr. West was elected a vice pres-
ident in 1965.

KING
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Take two banks: same size,
same kind of business, same
profitability. It could be

that one’s doing a great job and the other only scratching
the surface.
It depends entirely on how you assess each bank’s potential.
Not just what you are doing, but what you ought to be doing.
But judging potential isn't easy.
For instance many correspondents are dissatisfied
with portfolio yields because they compare
themselves to banks operating under wholly
different circumstances.
We at Continental Bank feel that you
should figure investment potential on your
own individual objectives, risk philosophy,
and so on.
The same is true when we help you
assess potential in other areas: New
business, expansion, facility planning,
profitability, to name a few.
Helping you live up to your potential
is one of the ways we try to measure
up to ours.

Holly Rademacher

Some of the Continental
men serving the south central
and western states:

Jim Hickok

CONTINENTAL BANK

Continental Illinois National Bank and Trust Company of Chicago, 231 South LaSalle Street, Chicago, Illinois 60690. Member F.D.I.C.
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Banking internationally?

Bank on us.

Are some of your bank’s customers involved in inter-

national trade? Our International Department can
help you give them the services they need:

arranging letters of credit < advice on
foreign collections or currency exchange

rates e trade development loans to

importers < credit information on
foreign firms.

For more details about this
additional service to bankers  * "w

and their customers, dial Jt ~J Bkl
n Area Code 502/587-1151.
] I'll put you in touch
with our international
Kk expert,- - m
A Charles Waters. W KitKm ®

Joe L. Hamilton

Citizens
Fidelity
Bank

OUISVIUS, KENTUCKY
VM Sstem ttepotl ffoarke Oqstion:

COME GROW WITH US
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Future of Banking Structure
e Concerns Kentucky Bankers

By RALPH B. COX
Editor & Publisher

S HE EXPLOSIVE subject of pos-
sible changes in Kentucky’s bank-
ing structure received the rapt atten-
tion of Kentucky bankers during their
77th annual convention last month in
Louisville. A panel “debate,” plus an
address by an out-of-state banker who
operates in a holding company struc-
ture, provided the impetus for discus-
sion.

The changes currently being dis-
cussed in Kentucky (with considerable
controversy) involve proposals to per-
mit further branching and/or to per-
mit formation of multi-bank holding
companies.

E. Frederick Zopp, acting state bank-
ing commissioner, told Kentucky bank-
ers they should be concerned about the

NEW OFFICERS OF KBA—President-Elect John L. Williams Jr., pres., Farmers
Bank, Princeton; Treasurer Mrs. Jane E. Caudill, cash., Peoples Bank, Sandy
Hook; and President Howard Gosney, pres., West Side Savings Bank, New-

port.

MID-CONTINENT BANKER for October, 1971

y “out-migration” from areas suffering
from credit shortages under a banking
system oriented to small, rural banks. In addition, the report recommended  offered Colorado’s experience as guid-

Another speaker, Georgia banker that the state clear the way for holding ance for them, even though growth
T. H. Milner Jr. (ch., 1st Nat'l, Athens),  companies by changing a state law patterns and concentration of popula-
challenged the idea that “little old that prohibits any person or company tion are quite different in the two
country banks” aren't well equipped 10 from owning more than 50% of any states.

» serve thelr communities. He asserted pank. Mr. Adams described his state’s
that “this system has stood our country Mr. Zopp supported the Spindletop banking structure (which prohibits
in pretty good stead for a long time.”  recommendation that more branch branching) and compared it and Ken-

In the end, however, the convention  panks and holding company groups are tucky with the latter’s neighboring
passed a resolution stating that Ken- needed to stimulate the flow of capital states of Alabama, Georgia, Indiana,
}?Crﬁ)énzzﬂﬁirj b:ref?c?;l Ogﬁ;:egs f0 en- and to meet local business needs around  Ohio, Tennessee and West Virginia.
g ges. . the state. He also pointed out how Colorado’s

Each bank was urged to take part in Mr. Milner suggested that the thrust ponylation had grown 64% between
a survey to be used in formulating rec-  for all this change was not coming , . ,

; - . e 1950’ and 1970, while Kentucky’s had

ke to the next session of the state ing i ' - grown just 7.3% in the same period. He
mak € i L ing itself. The true test, he said, should : . ;

X - described how a special bankers’ study

legislature. This survey will deal in  pe \whether changes are in the public - decad had 3

part with recent reports prepared for jnterest. committee a decade ago had propose

the state banking commissioner’s office Another speaker, featured earlier in allowing a limited number ,Of full-ser-

by Spindletop Research of Lexington, the convention, had fully explored the Vvice branches in Colorado’s standard

Ky. holding compa,ny structure in his own metropolitan statistical areas, but the

The “Spindletop Report,” as it is state of Colorado, reciting (rather mild- Colorado Bankers Association voted
known, criticized performances of |y) to Kentucky bankers how (in his 2gainst the proposal. As a result, he
many of the rural banks that have a gpinion) holding companies had bene- continued, because of the explosive
degree of protection (according to the fited the state and had paved the way Ccombination of a rapid growth of popu-
report) from outside competition under  for expanded services and credit facili- lation in a relatively confined area, plus
existing state laws. ties for banks in his holding company. the complete inability of the state’s ma-

This report suggested that banks be The speaker—Eugene H. Adams, jor banks to reach the “newcomers to
allowed to branch within specified re- president, First National and vice town,” bankers turned to the only ex-
gions (a total of 15 regions were rec- chairman, First National Bancorp., both  pedient available—multi-bank HCs.
o_mmended) around their home coun- of Denver—assured his listeners that Mr. Adams discussed the advantages
ties. Currently, Kentucky banks cannot he was not there to tell them what to  he believes holding company banking

y branch across county lines. do in Kentucky. He explained that he has over unit banking. He emphasized
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that his points were not listed in any
particular order of importance:

1. Holding company shares have
better marketability than do shares in
a unit bank.

2. A holding company has much
greater ability to provide additional
capital to its units than do individual,
independent banks, thus providing larg-
er lending limits for HC units and for
the holding company in aggregate.

3. Recruitment of management tal-
ent and training of that talent are
much easier through a holding com-
pany.

4. The potential advantages in trust
administration, especially through a
major anchor bank in a state’s largest
city or cities, cannot be over-empha-
sized. It is almost futile for small, in-
dependent banks to acquire the staffs
and expertise to administer efficient
and profitable trust departments in this
era of very high costs.

5. Pension and profit-sharing plans,
as well as all other fringe benefits, can
be uniformly applied to all units and

can be administered from one office in
an efficient program greatly benefiting
all units.

6. Coordinated advertising programs
may be applied to all units, individual-
ly tailored, if necessary, to particular
localities.

7. If the anchor bank has a bond
department, the bond portfolio of each
unit can be administered more eco-
nomically and more expertly than can
individual banks where the president,
for example, runs his own bond pro-
gram.

8. Finally, but by no means least,
centralized and uniform accounting
and auditing systems, as well as com-
puter programs, may be administered
by the anchor bank throughout the
whole chain of individual banks. This
is manifestly more economical, more ef-
ficient and more secure, added Mr.
Adams.

He also pointed out other collateral
benefits that accrue to HCs through
their centralized administration, includ-
ing development of new business, mar-

Kentucky Bankers Will Raise $100,000
To Aid Camp for Underprivileged Boys

T THEIR annual convention last
month, Kentucky bankers launched
a drive to raise a minimum of $100,-
000 for “Trooper lIsland,” a camp for
underprivileged boys of Kentucky
founded by the Kentucky State Police.

Kentucky bankers have agreed to of-
fer for sale prints of a painting created
especially for this project by the well-
known wildlife artist, Ray Harm. The
original painting, labeled “The Great
Horned Owl,” was unveiled at the
convention.

Frame House Galleries of Louisville
will donate 1,000 reproductions of the
painting, which will carry a special
seal signifying that the print was made
available through the KBA and for the
special purpose of providing funds for
improvements on Trooper Island.

Bankers will offer the prints in their
respective communities and will ask
$100 per print. Paintings by the wild-
life artist, Ray Harm, are much in de-
mand and similar prints have, sold for
approximately $60. These same prints
are valued today in excess of $500.

Ralph Fontaine, KBA executive vice
president, will head the drive. He ex-
pressed the hope at the convention that
the Internal Revenue Service would

14

Noted wildlife artist, Ray Harm,
here with his painting, "The Great Horned
Owl,” and KBA President Innés W. Dobbins
Jr., ch., Liberty Natl, Louisville.

is pictured

grant a tax deduction on the differ-
ential of $60 and the $100 asking price
for the prints. The $40 “premium,” he
said, could be considered as a contri-
bution and, therefore, tax deductible.

Mr. Fontaine observed that the proj-
ect offered bankers in the state a
unique opportunity to help provide re-
creational facilities for underprivileged
boys and at the same time demonstrate
a spirit of cooperation with the state’s
law enforcement officials.

New KBA Officers

PRESIDENT—Howard Gosney, pres.. West Side
Savings Bank, Newport.

PRESIDENT-ELECT— John L. Williams Jr., pres.,
Farmers Bank, Princeton.
TREASURER—Mrs. Jane E. Caudill, cash., Peo-
ples Bank, Sandy Hook.
Executive Committee
GROUP 1—Robert H. Clausner, v.p.. Peoples
First National, Paducah.
GROUP 2—Macon B. Brown, pres., Southern
Deposit Bank, Russellville.
GROUP 4—leon Page, pres., Franklin Bank,
Franklin.
ABA Officers
(Delegates to 1972 Convention)
NOMINATING COMMITTEE—Fred B. Oney,

pres., First National, Carrollton.
ALTERNATE MEMBER—EIlbert Burcham Jr., pres..
Citizens Bank, Hickman.

keting studies, new services, use of a
common name and logo.

The Denver banker then turned to
the activities the Board of Governors
of the Federal Reserve System has au-
thorized for HCs. They are:

1. Making or acquiring loans for a
HC’s own account or for others’ ac-
counts, such as would be made by a
mortgage, finance, credit card or fac-
toring firm.

2. Operating an industrial
Morris Plan bank or industrial
company.

3. Servicing loans.

4. Operating a trust company with-
out a complementary bank.

5. Acting as investment or financial
adviser, including being an adviser for
a mortgage trust, real estate investment
trust and a mutual fund.

6. Leasing personal property and
equipment or acting as an agent or
broker in connection with the leasing
of such property.

7. Performing a broad range of data
processing activities.

8. Acting as insurance agent or bro-
ker, under certain restrictions.

Mr. Adams reminded his listeners
that the 1970 Bank Holding Company
Act brought under Federal Reserve
control all one-bank HCs so that the
latter are now subject to the same re-
strictions as are multi-bank HCs.

He compared his state of Colorado,
which has 46 one-bank HCs with de-
posits of $750 million (as of year-end
1970), equal to 17% of the state’s de-
posits, with Kentucky. In the Blue
Grass State, there are only seven one-
bank HCs, with deposits of $51 mil-
lion, a mere 1% of total Kentucky bank
deposits. Mr. Adams was using Ken-
tucky figures as of June 30, 1969.

(Continued on page 116)

bank,
loan
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Lots of banks can help you
automate your services.

But how many can help you

cash 1n on the results?

Our Central Information File
~ computer data bank allows us to
take the customer records
we've automated for you and turn
that information into one
easy-to- read report.
A report that pinpoints exactly
what services each customer is using.
But, more important to you, those he or she isn’t using.
With that information, you can then cross-sell a new savings
account, or an installment loan, or any of your other services.
We’re the only bank in Kentucky to offer this kind of
computer service. Probably because we’ve been working with
computers longer than any other bank in Kentucky.
We were the first Master Charge bank in the country. And
we’re still selling our computerized charge card program
to banks from coast to coast.
Ifyou’d like to know more about what our computers can do
for you, call Jim McKenzie, Henry Ormsby, Leonard Kernen,
or Doug Steele at (502) 584-3211.

(In Kentucky, call 1-800-292-4574.) Tjg

That’s our number; the name is_Ng iIN LIIftllI 1V
FIRST NATIONAL BANK
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Mr. Adams recommended to Ken-
tucky bankers that they consider
amending their present restriction on
bank HCs and study the advantages he
believes might accrue to Kentucky if
multi-bank HCs were allowed to oper-
ate there. He admitted there are prob-
lems connected with such HCs, includ-
ing a tendency for the number of banks
to increase rapidly on the suspicion
they may be targets for HCs. However,
within reason, obstacles such as this
can be surmounted, he added.

The Colorado banker concluded by
offering the following advice to his
listeners: “If, as and when you go to
your legislature for a change in your
banking structure, go to the members
of that legislature with as close to a
united front as you can possibly get.
Don’'t go to the capitol building all
fragmented. We have done this in
Colorado a couple of times in the past
three decades and each time have been
sent home with the stern admonition,
Tf you fellows don't know what you
want and what is in the public interest,
don’t expect us to referee your fights,
because if we do, none of your splinter
groups is apt to like what we give
you.””

P OSSIBLE changes for banking (at
the national level) were discussed
by Alabama banker, Rex Morthland,
chairman of the Peoples Bank of Sel-
ma. Mr. Morthland, who is a member
of the Presidential Commission on Fi-
nancial Structure, outlined the struc-
ture of the commission as well as its
objectives.

The commission was appointed, he
said, for these reasons:

TOP—Frank Hower (1), pres., and Billy Joe
Phelps (r.), exec, v.p.. Liberty Nat'l, Louisville.
With them is Mr. Phelps' brother, Lex Phelps,
a.c., Madison Nat'l, Richmond.

CENTER—Maurice Johnson, ch., Citizens Fidel-
ity, Louisville, and Mrs. E. Frederick Zopp, wife
of Kentucky's acting commissioner of banks.

BOTTOM—E. Frederick Zopp, acting commis-
sioner of banks for Kentucky; Mrs. Hamilton;
and Joe Hamilton, 1st v.p., Citizens Fidelity,
Louisville.

tion and additional powers requested
by specialized thrift institutions and
said that bankers are ably represented
by the ABA liaison committee in study-
ing these problems.

Guidelines used by the ABA com-
mittee in formulating its recommenda-

1. The financial system has not beentions include reliance on free money-

working too well: specifically, certain
areas of high social priority have not
received as much funds as Congress
and the public would like.

market forces, regulation being flexible
and reflecting current conditions, reli-
ance on resources of all lenders and
not just specialized ones for social pri-

2. Concern over the possibility thatOrity areas and competitive equality for

the flow of savings will be smaller
than the demand for additional capital
in the decades ahead.

3. The problem of getting legisla-

tion through Congress. (Members of
the commission hope, said Mr. Morth-
land, that their recommendations also
will serve as guidelines for desirable
revisions of state laws.)

Mr. Morthland said that the com-
mission is working diligently on major
questions relating to the structure and
regulation of financial institutions op-
erating in the private debt area. He
predicted that the commission’s report
at year-end would be sound and influ-
ential.

He talked about the “critical mass”
of housing, deposit interest rate regula-

116

all financial institutions.

Using these guidelines, Mr. Morth-
land said the ABA committee has rec-
ommended the following: (a) that in-
ducements for housing finance be ex-
tended to all lenders, not just special-
ized ones; (b) that mortgage instru-
ments be made more flexible with re-
spect to interest rates; (c) that deposit
interest rate restrictions be removed
from large, money-market CDs; (d)
that the power of specialized thrift in-
stitutions be expanded to permit great-
er diversity in types of debt instru-
ments used by them and to permit ad-
ditional lending powers in the mort-
gage market; (e) that powers of spe-
cialized thrift institutions not be ex-
panded to permit consumer loans or
checking accounts; (f) that specialized
thrift institutions convert to bank char-
ters if they want to have full bank
powers.

Amplifying on the regulation of in-
terest ceilings on time deposits, Mr.
Morthland stated that the ABA liaison
committee had reminded the commis-
sion that the purpose of Regulation Q
had shifted from the initial one of pro-
tecting banks against unsound competi-
tion, leading to high-risk, high-interest-
rate loans. Major emphasis, at present,
is to protect specialized thrift institu-
tions against the outflow of funds in
periods of rapidly rising interest rates.

The ABA committee, said Mr. Morth-
land, has recommended that the per-
manent removal of ceilings on large
certificates of deposit would not inter-
fere with this objective and should he
done now. The committee has made no
recommendation, he said, that interest
rate ceilings be removed on passbook
savings accounts.

In concluding, Mr. Morthland ex-
pressed optimism that the commission’s
recommendations would not be swept
under a rug but would be acted upon,
resulting in beneficial legislation for
the financial community. # «

LEFT—Examining a "luggage premium"™ used in a savings campaign are: W. B. Samuels, pres.,
Bullitt County Bank, Shepherdsville; Tom Gaines, sr. v.p., 1st Nat'l, Louisville; George Ellis Jr.,

ch., Citizens Bank, Glasgow; and Douglas Steele,

Worthington, pres., Bank of Danville;

Jim Schultz, pres., Powell County Bank, Stanton.™

Robert Powers,
Frank Nichols, sr. v.p., Louisville Trust; H. Stephen Martin, cash.,

Louisville. RIGHT—Gene
Bank, Lexington;
Nicholasville; and

1st Nat'l,
v.p., Central
1st Nat'l,

a.v.p.,
exec,

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



We are not the largest bank in the state of Kentucky
so we have to give a little bit more to our correspondents.
If you would like to know what the extra 10% s all about,
call us toll free 1-800-292-3594.

24-HourBank

& TRUST COMPANY

MEMBER OF THE FEDERAL DEPOSIT INSURANCE CORPORATION
LOUISVILLE, KENTUCKY
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Price-Wage Freeze Applauded,;
More Needed, Says Speaker

ONE of the speakers at the Ken-

tucky convention “applauded” the which has been interpreted in such a V
“new economic policy” outlined recent- way as inhibit price cutting in many
ly by President Richard M. Nixon, ob- markets.
serving that the wage-price freeze is Inflation is not the only problem we v
the “pause that refreshes” on the road have, said Dr. Mann._Another_obstacIe
to economic growth and stability. to long-range growth is our attitude to-

Yet, said this speaker, there are still ward consumption and Investment.
a number of serious obstacles that need Consumption is now favored, he said, *
to be overcome: (1) structural prob- at the expense of private and public in-
lems of inflation and unemployment; vestment. _ )
(2) inequitable and unworkable inter- Dr. Maurice Mann (r), who discussed the He favored lnve_stment tax credits,
national monetary relationships; and ~ Probiems of economic growth and stability at - for example, as desirable and advanta-
(3) a lack of balance between con- spZakir L;{ny l\jlc:)rtlflanz ’(I.)S, F;hc.,uPeeoplfe}seBank, geou_s becau_sg they WQUId mprease the
sumption and investment. Selma, Ala., and KBA President Innés W. Dob- I:EIatlve ppsmon _Of_ prlvate mveStm_ent
The speaker, Dr. Maurice Mann, ex-  bins Jr. Dr. Mann is executive vice president, n the' nation’s priority structure, which,
ecutive vice president of the Western ~ Western Pennsylvania Nat'l, Pittsburgh. A re- he said, ne_eds t(_) be (_jone, )
Pennsylvania National of Pittsburgh, oo, oF Mr. Morthland's discussion will be Illustrating his point, he detailed the
acknowledged the benefits of the Presi- page = relationship between consumption and "
dent’s recent moves. In the year ahead, federal budget and the economy. investment as indicated by recent com-
he said, real output should increase by ~ Dr. Mann recommended that na- piled data. For example: Total compen-
as much as 6% as compared with 3% tional leaders should take advantage Sation of employees as a percent of to-
this year. Inflation could be slowed to  of the present wage-price freeze to find tal national income reached a recent V
3% as compared with S this year. Un- permanent solutions to some of the low of nearly 70%in 1965, and then in-
employment could be cut to 5% more pressing structural problems. creased steadily, moving up to nearly
Consumer spending should provide During the freeze period, for exam-  76%in 1970 and in the first half of 1971
more strength for the economy and by ple, the Cost-of-Living Council should 0 75.8%. _
the second half of 1972 business spend- establish a compulsory wage-price Conversely, corporate profits, before
ing on plant and equipment could be board with statutory power and to de- taxes, as a percent of national income,
as much as 10% higher than at the end velop a workable set of quantitative reached a recent high of nearly 14% in
of 1971. wage-price guidelines that could be in- 1965, and declined virtually uninter-
Nonetheless, Dr. Mann had some troduced when the wage-price freeze ruptedly, falling to 9.5% in 1970, and "
criticisms of the new economic policy, ends. A major purpose of such guide- then up slightly to 9.6% in the first
which, he said, are a matter of “degree lines, said Dr. Mann, would be to re- half of 1971. _ o
rather than in kind.” He offered spe- mind everyone that inflation can be What is dramatic, he said, is that
cific observations and suggestions. stopped if wage and price increases are  corporate profits as a percent of the na-
The proposed fiscal actions—pro- reasonable. tlo_n's total output are at the lowest lev-
posed spending and tax cuts—virtually Also, he recommended, the freeze el in more than 30 years.
offset each other, he said, and are es- Period should be used to devise effec- Dr. Mann expressed the opinion that
sentially neutral in their impact on the tive policies to deal with “structural as- the investment tax credit should be re-
economy. Example: The proposed 5% Pects” of the inflation problem, such stored permanently, and that it might
cut in federal employment is in direct as the following: o become necessary in the years ahead
opposition to the recently enacted pub- 1 Deve!op meaningful training pro- to increase, rather than reducg, the av-
lic service jobs program. There is little ~grams designed to reduce unemploy- erage level of personal taxation. This
logic, he said, in reducing federal em- ment among blacks, minority groups, may become necessary, he said, “If we "
ployment by 130,000 and at the same returning veterans and others displaced are at all in earnest about pr_oducmg
time trying to increase the pace of eco- DYy a shift from a wartime to a peace- all—or even most—qf the public goods
nomic activity and to reduce unem- time economy. that we seem to think we want . . .
ployment elsewhere. 2. Improve the balance of power be-  catering to the nation’s housmg needs
He argued, too, that the proposed tyveen Iabgr_and management in collec- as well as to the types of spending that
$7 billion social security tax increase Ve bargaining. o ) ) fall within the province of state and lo-
be postponed from taking effect Jan- 3. Reduce or eliminate inflationary cal governments.” A

uary 1, 1972. This postponement, he
said, would make the fiscal package
more stimulative and would provide
an opportunity to reevaluate the pres-
ent system of financing the social securi-
ty program, which, in his opinion, is
in serious need of overhaul with re-
spect to its unfavorable effects on the
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federal programs such as the farm pro-
gram, the procurement process, and the
“buy American policy.”

4. Reduce or eliminate import quo-
tas and restrictions.

5. Repeal the Davis-Bacon Act,
which serves to increase the cost of
construction labor.

6.  Repeal the Robinson-Patman Act,

His concluding point: “If we do not
move promptly and effectively, the fa-
vorable initial effects of the new eco-
nomic policy will quickly dissipate, and
the road to economic growth and sta-
bility will be even more rocky and
more troublesome than it is already
destined to be.” * *

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Growthworks both ways at LouisvilleTrust

Correspondent bankers Frank Nichols (right) and Jim
Krebs seem well pleased with progress on Louisville
Trust’s new 24-story home office building. Bankers all
over Kentucky, and parts of Indiana and Tennessee have
played an important part in Louisville Trust’s growth and
contributed to making it one of the fastest growing banks
in Kentucky. We like to think it’s because Frank and Jim,
and men before them, have done an outstanding job of
helping their correspondent banks grow, too. Find out
how Louisville Trust can make growth work both ways,

call Frank or Jim at (502) 584-2231-L jfljjsviU eT hIStB allk
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National Bank, Middlesboro,
Elects Reams President

MIDDLESBORO—W. Frank Ed-
wards has resigned as president of Na-
v ~'I'P S H tional Bank, a

position he has
Up .gag held since 1962.

S1 P **>*He had been
M W M lii with the bank
since 1939.

rm Jacob T. Reams,
a director of the
mWM bank for 24 years,
reams was named the
new president. He will fill Mr. Ed-
wards’ unexpired term which ends in
January. Raymond Bisceglia, executive
vice president, cashier and trust officer,
will be in charge of bank operations.
Mr. Bisceglia has been with the bank
20 years and was elected executive
vice president last January.

In other action, the bank elected 10
new directors bringing the total num-
ber of board members to 17. The new
directors are: Mr. Bisceglia, Edward
M. Dooley, B. G. Arnold, Kirby Smith
Jr., George H. Campbell Jr., Ben Cox,
Harry M. Hoe, Lewis N. Melton, Bert
T. Martin and George P. Cawood Jr.

bisceglia

m MRS. ALICE JONES has been pro-
moted to assistant cashier in charge of
the savings department, Citizens Na-
tional, Bowling Green. Mrs. Jones, who
has been in banking more than five
years, has been with Citizens National
since March, 1970

m CENTRAL BANK, Owensbhoro, has
elected Walter H. Smith senior vice
president and trust officer. Mr. Smith,
who holds a law degree, has served as
vice president and trust officer since
1966.

m FIRST NATIONAL, Ludlow, has
acquired additional quarters adjacent
to the present bank bulding until con-
struction of its new building is com-
pleted.

Kentucky Deaths

D. I. COOPER, 83, vice president and
director, Bank of Shelbyville.

FRANK S. MONAHON, 89, president,
Farmers Liberty Bank, Augusta, of
a heart attack.

ELISHA B. O'NAN, 85, honorary di-
rector, Morganfield National.
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m CARL P. OSSMAN has retired as
treasurer of Citizens Fidelity, Louis-
ville. He served as auditor and comp-
troller and was promoted to treasurer in
1967.

m WILSON B. GREER has been
named senior auditor at Liberty Na-
tional, Louisville. He had been auditor
at Owensboro National.

m PEOPLES BANK, Taylorsville, re-
cently completed an expansion program
that more than doubled the bank’s
space. The exterior of the building also
was refaced.

m BUCKNER WOODFORD has re-
tired as president of Bourbon-Agricul-
tural Bank, Paris, a position he had held
since 1966. He had been with the bank
38 years and will continue as a director.
Succeeding Mr. Woodford is Sam Clay,
former executive vice president. Buck-
ner Woodford Jr., son of the retiring
president, recently joined the bank as
a vice president. He is the fourth-gen-
eration Woodford to be associated with
the bank.

m EMERY E. CARDWELL has been
elected president, chief executive officer
and a director of Bank of Oldham
County, LaGrange. He had been execu-
tive vice president of American Na-
tional, Bowling Green.

m PROVIDENCE STATE has elected
Glen L. Hodge Jr. vice president and
head of the consumer loan department.
He previously was a national bank ex-
aminer.

m WILLIAM J. BROWNE, assistant
vice president, Citizens Fidelity, Louis-
ville, was appointed manager of the
BankAmericard department. He re-
places H. Clifford Churchill, who is now
vice president and manager of the
operation division. Mr. Browne has been
with the bank since January, 1970.

m FIRST NATIONAL, Louisville, has
named Thomas J. Madden assistant vice
president in the commercial loan de-
partment. Mr. Madden came to the
bank in 1953 and had been serving as
an assistant marketing officer. Named
new assistant marketing officers were
James K. Eckler and Lawrence T. Smith.

m HEBRON DEPOSIT has announced
plans to open a branch at Petersburg.

Waters Elected Vice President
At Citizens Fidelity, Louisville

LOUISVILLE—
Citizens  Fidelity
has elected Charles
L. Waters a vice
president. He is
manager of the in-
ternational depart-
ment.

Mr. Waters is a
graduate of Cen-
tre College, Dan-
ville, and of Sto-
nier Graduate
School of Banking, Rutgers University.
He is past president and director of the
Kentuckiana World Commerce Coun-
cil.

WATERS

m GARLAND KENNARD, assistant
cashier of State National, Maysville,
recently retired. He had been with the
bank since 1943 and was elected assist-?
ant cashier in 1969.

Convention Calendar

MID-CONTINENT AREA (1972)
Alabama, May 17-19, Birmingham
Arkansas, May 7-9, Hot Springs, Arling-
ton Hotel

lllinois, 21-23, St. Louis, Sheraton-
Jefferson el

Indiana, June 14-15, French Lick, French
Lick-Sheraton Hotel

Kansas, May 17-19, Topeka

Louisiana, April 29-May 2, New Orleans

Mmsslippi, May 22-24, Biloxi, Buena Vista

el

Missouri, May 14-16, St. Louis, Stouffer’s
Riverfront Inn

New Mexico, June 8-10, Las Cruces, Palms
Motor Hotel

Oklahoma, May 10-11, Oklahoma City

Tennessee, May 14-17, Knoxville, Hyatt
House

Texas, May 7-9, San Antonio

NATIONAL (1971)

ABA Agricultural Credit Conference, Nov.
14-16, Kansas City, Hotel Muehlebach

ABA Convention, Oct. 1620, San Fran-
cisco

ABA Credit Card Conference, Oct. 2527,
New Orleans, Roosevelt Hotel

Bank Administration Institute, Nov. 7-10,
Miami Beach

Consumer Bankers Assn.,, Oct.
Phoenix, Arizona-Biltmore Hotel

Robert Morris Associates, Oct. 23-27, Los
Angeles, Century Plaza Hotel

2428,

NATIONAL (1972)

ABA, Oct. 7-11, Dallas
ABA Marketing Conference, March 21-24,
San Francisco, St. Francis Hotel

AIB, May 29-31, San Francisco
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We can't
shake your hand
this way...

. hor get as close to your problems as we’d like.
Which is why we travel to conventions. And talk
with other bankers about banking. About how weTe
known as “the bank that helps things happen”

In operations counsel. Personnel training.
Overline loan assistance. Quick collections.
International service. We'e looking forward to
seeing you there. And at other times, during
the year, when we drop in for a talk at your
own bank. To help you “help things happen”

THE CENTRALTRUST COMPANY

MAIN OFFICE: FOURTH AND VINE.STREETS, CINCINNATI, OHIO 45201 PHONE (513) 852-5000

AN AFFILIATE OF THE CENTRAL BANCORPORATION, INC.
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Tennessee News

First American National
Elects Four Senior VPs,
One Assistant Cashier

NASHVILLE—First American Na-
tional recently promoted K. Stephen
Neely, C. W. Ligon, J. L. Templeton
Jr. and Fred H. White from vice presi-
dents to senior vice presidents. Richard
S. Gardner was elected assistant
cashier.

Mr. Neely also was named senior
vice president of First American Na-
tional Corp., the bank’s holding com-
pany. Head of the bank’s commercial
division, he joined First American in
1947. He was named assistant vice
president in 1959 and vice president
in 1963.

Mr. Ligon, head of the retail divi-
sion, joined the bank’s finance depart-
ment in 1948. He was advanced to as-
sistant cashier in 1959, assistant vice
president in 1962 and vice president in
1966.

Head of the national division, Mr.
Templeton has been with the bank on
a full-time basis since 1949. He was
elected assistant vice president in 1959
and vice president in 1963.

NEELY TEMPLETON
Mr. White, head of the branch ad-
ministration department, began his

banking career in 1947. He was named
assistant vice president in 1960 and
vice president in 1969.

Currently assigned to the corporate
planning department, Mr. Gardner
joined First American last year as a
trainee at the Melrose Branch.
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Cobble, P+ Smo+herman
Promoted to Senior VPs
At Hamilton National

pin

CHATTANOOGA—Hamilton  Na-
tional has announced three executive
appointments. Pro-
moted from vice
presidents to senior
vice presidents
were Paul R. Cob-
ble, Dumas C. Pitt
and 1. J. Smother-
man.

Mr.  Cobble,
head of the corre-
spondent bank de-
partment,  joined
the bank in 1957
in the credit department. He serves as
assistant secretary and treasurer of
Hamilton Rancshares, Inc., and is a di-
rector of Citizens Bank of Jefferson
County, White Pine, and of Marion
Trust, Jasper.

Mr. Pitt joined Hamilton National in
1954 in the business development de-
partment. Previously, he served as
third district field representative for the
Tennessee Department of Veterans
Affairs.

In 1930, Mr. Smotherman began his
career with the bank as a messenger.
He became a state bank examiner in
1951 and later held an executive posi-
tion at Ridgedale Bank until it merged
with Hamilton National in 1959. Mr.
Smotherman was elected vice president
and cashier of Hamilton National in
1966.

Third National, Nashville,
Advances Eight Officers

NASHVILLE—Third National has
announced several officer appointments.

Promoted from vice presidents to
senior vice presidents were: C. W.
Combs, head of the installment loan
department; Risley Lawrence, head of
the new branch office division; and
P. Bruce Overfield, head of the opera-
tions department.

Advanced from assistant vice presi-
dents to vice presidents were: Don H.
Hix, manager of the customer service
department; Gene C. Hooper, repre-
sentative in the correspondent banking

COBBLE

department; W. Hooper Huggins, man-
ager of the data processing depart-
ment; and John D. Moran, director of
the bank properties department.

John W. Clay Jr. was promoted from
branch officer to assistant vice presi-
dent and manager of the West End Of-
fice.

TOP: Newly elected vice presidents at Third
National, Nashville, are (from 1) John D.
Moran, Gene C. Hooper and W. Hooper
Huggins. John W. Clay Jr. (far r.) was named
assistant vice president. BOTTOM: New senior
vice presidents are (from 1) C. W. Combs,
Risley Lawrence and P. Bruce Overfield.

m JAMES C. KENT JR., vice presi-
dent, Bank of Enville, has been named
acting president succeeding the late
Harold L. Ozier. A new president will
be elected at the annual stockholders’
meeting at the end of the year. Mr.
Ozier, 69, was chairman and president
and had been with the bank since 1946.

m JERE M. HOLMES, manager, Royal
Street Branch, National Bank of Com-
merce, Jackson, has been promoted
from assistant vice president to vice
president. He joined the bank in 1954,
was named assistant cashier in 1962
and assistant vice president in 1967.

Eoff Marks 20 Years with Bank

J. C. Eoff Jr. (second from r.), pres., First Na-
tional, Tullahoma, recently was honored with
a party on his 20th anniversary with the bank.
From left are: Mrs. Jean Evans, cash.; B. L
Smith, exec, v.p., who presented Mr. EofF with
a 20-year pin; Mr. Eoff; and Mrs. Robbie
Motlow, a.c.
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Let’'s get
together for a
good thing.

The convention.

Hamilton of Chattanooga
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Robert S. Bacon Dies Sept. 6;
Was First of Mobile Vice Ch.

MOBILE—Robert S. Bacon, vice
chairman of First National, died Sep-
tember 6.

Mr. Bacon joined
the bank in 1939
as an assistant
cashier in the bond
department. He
was promoted to
assistant vice presi-
dent in 1940, vice
president in 1944
and was named a
director in 1948. A
year later, he was BACON
elected executive vice president and be-
came president and chief executive
officer in 1967. Mr. Bacon was ad-
vanced to vice chairman last February.

First National of Birmingham
Promotes Mrs. Elaine Shirley

BIRMINGHAM—Mrs. Elaine M.
Shirley, assistant trust officer, First Na-
tional, has been named head of the
corporate trust division. Jack G. Paden,
senior vice president and head of the
trust department, said the bank’s 12-
member corporate trust team is now a
division composed entirely of women.

Mrs. Shirley joined First National
two years ago. Formerly, she was a
trust officer at State National, Decatur.

In other action, Eugene W. (Gene)
Brabston, trust officer, joined the estate
team in the personal trust division. He
came to the bank in 1955 and has
worked in the corporate trust depart-
ment since that time.

Jackie J. Mareno, assistant cashier,
transferred to the trust department
from the data processing division. He
will work on the transferral to computer
of key trust services.

Bank Administration Institute
Forms New Chapter in South

Bank Administration Institute recent-
ly formed the new Southern Tri-States
Chapter to serve banks in Alabama,
Georgia and Florida.

Chapter officers are all from Ala-
bama. They are: president, Comer B.
Corbitt, president, American Bank,
Geneva; vice president, James H. Ea-
son, vice president and cashier, City
National, Dothan; treasurer, H. Austin
Landers, executive vice president, Com-
mercial Bank, Ozark; and secretary,
Mrs. Frances D. King, assistant vice
president, First National, Opp.
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m PLANTERS & MERCHANTS
BANK, Uniontown, promoted Mrs.
Vanette B. Caine to assistant cashier.
She has been with the bank two years.
Elected a director was Donald B. Hea-
cock, president, Cahaba Steel Co.

First Alabama Bancshares, Inc.,
Announces Five Appointments

MONTGOMERY —First Alabama
Bancshares, Inc., has appointed Earl
E. Jackson 11l administrative officer
and Charles E. Lanphier corporate
planning officer. Named liaison officers
were Fred D. Sellers, First National;
Maurice Wilhelm, Exchange Security,
Birmingham; and Robert N. Sissom,
First National, Huntsville.

Mr. Jackson is assistant comptroller
at First National, Montgomery. He
joined the bank in 1965, was elected
assistant comptroller in 1967 and has
served as a member of the asset man-
agement committee.

Mr. Lanphier is senior vice presi-
dent and Mr. Sellers is vice president
and comptroller at First National,
Montgomery. Mr. Sellers joined the
bank in 1946 and was elected to his
current title in 1966.

Mr. Wilhelm is vice president, Ex-
change Security, and is responsible for
bank operations. Mr. Sissom is vice
president and auditor of First Nation-
al, Huntsville, which he joined in 1960.

Central Bank of Birmingham
Opens Two New Branches

BIRMINGHAM—Central Bank re-
cently opened its new Eastwood and
Fourth Avenue branches. Joseph A.
Bratton is manager of the Fourth Ave-
nue Branch and C. Patrick Massey man-
ages the Eastwood Branch.

The bank also announced several
changes at its Westgate Branch. Wil-
liam J. Waldrop, former branch man-
ager, has been named commercial loan
officer at the Main Office. Jerry W.
Wright, former assistant manager, suc-
ceeds Mr. Waldrop as manager and
Otto L. Williamson was named the
new assistant manager.

m GOODLOE (BUD) PRIDE JR. has
joined Shoals National, Florence, as as-
sistant vice president. He will head the
bank’s new real estate financing depart-
ment.

m ROY MARSHALL has been elected
president and a director of Bank of
Arab, succeeding J. Lloyd Scott, who
has retired after 35 years with the

bank. Wayne Scott was named execu-
tive vice president and cashier. Previ-
ously, Mr. Marshall was vice president,
cashier and a director of First National,
Athens.

Approval to Form Holding Co.
Sought by 1st of Birmingham

BIRMINGHAM—First National re-
cently filed an application with the
Federal Reserve Board for approval
to form a bank holding company, to be
known as Alabama Bancorp. Approval
also will be sought from the Comp-
troller of the Currency and First
National stockholders.

The holding company will be owned
by stockholders of First National and
will in turn own First National Bank
and all of its subsidiaries.

Exchange Security, Birmingham,
Elects Hurley Executive VP

BIRMINGHAM—Exchange Securi-
ty has elected Willard L. (Jack) Hur-
ley executive vice president and a di-
rector. Mr. Hurley, formerly senior vice
president and trust officer, will contin-
ue his supervision of the trust division.

Mr. Hurley came to the bank in
1958 to establish the trust division af-
ter a career with the office of the
Comptroller of the Currency and as a
national bank examiner.

m CITIZENS BANK, Prattville, re-
cently held groundbreaking ceremonies
for its new building. The 11,088-square-
foot, one-story structure will have drive-
in lanes and a night depository. Com-
pletion of construction is expected in
April.

m FIRST STATE, Lineville, capitalized
at $400,000, recently opened for busi-
ness in temporary quarters. President
of the bank is Cecil Parke and Charles
Houston is vice president.

1st of Montgomery Promotes 5

MONTGOMERY—First National has
announced five recent officer changes.

Promoted were: Haywood M. Sport,
from assistant vice president to vice
president; L. Wayne Graydon and Le-
land C. Courson, from assistant cash-
iers to assistant vice presidents; Paul
D. Raadt to assistant comptroller; and
James R. Dorsch to assistant cashier.

m FIRST NATIONAL, Mobile, has
elected as a director Joseph N. Langan,
attorney and former Mobile city com-
missioner.

Alabama Death

CHARLES A. BROWN, 63, vice presi-
dent and comptroller, Merchants Na-
tional, Mobile. He recently had com-
pleted 50 years of service with the
bank.
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Unfortunately,

this
that son

ay well be the only way
e of you will ever see your

correspondent banker.

It just may take
an electronic miracle
someday for you to
meet the man face to
face (if you can call
it that).

And the odds are
If you ever do need to
get together, you can
bet that it’ll be In
his office and not
In yours.

At First National it’s a lot
different.We visit every single
correspondent regularly.

And we look forward to
seeing him. Because it really
gives us the opportunity to
sit and talk things over, man
to man.

We make an honest effort
to try and help him solve his

problems. (Besides,
no one minds being
taken out to lunch
now and then.)
It may seem that
First National is old-
fashioned inthis day
and age,but
we’re just
111 trying to
maintain
some human
contact in
correspondent
banking .Wethink it matters.
Yes indeed, the telephone
IS a great invention. And the
picturephonef even greater.
But they’ll never be as great
as people in person.
So,we’ll see you all soon.
In person.

First National Bank of Mobile
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Joe Hilton Named Comptroller
At Deposit Guaranty National

JACKSON—Joe G. Hilton, assistant
vice president, Deposit Guaranty Na-
tional, has been
elected comptroller.
Mr. Hilton was
promoted to cost
accounting  officer
in 1968 and to as-
sistant vice presi-
dent in 1969.

In other action,
Kenneth A. Hall
and Charles A
Ponder were named
marketing  officers
and Charles G. McGhee and Robert
L. Stainton Jr. were elected branch
officers.

Mr. Hall joined the bank’ Bank-
Americard department as an agent bank

HILTON

MANAGEMENT BOOKS

For Your Bank

PRACTICAL OPERATIONS AND MAN-
AGEMENT OF A BANK—BYy Marshall C.
Corns, Management Consultant . . . $28.75.
This 976-page book contains indispensable
facts covering every phase of modem
bank operation, with operating procedures
spelled out for every department. The
book updates all previous books on this
subject.

ORGANIZING JOBS IN BANKING—The
Use of Job Descriptions and Operating In-
structions, by Marshall C. Corns, Manage-
ment_ Consultant . . . $28.00, This is a
P_ractlcal manual containing job descrip-
ions _covering 117 positions " in bankin
and 72 operating _instructions. Many o
these can be modified with only minor
changes to fit positions in any bank and
thus “help standardize procedures.

CREDIT-CARDSMANSHIP—How to Sur-
vive the Credit Card Nightmare, by Mar-
tin J. Meyer . . . $7.95 This 200-page
book is written basically for the consumer
telling him how to avoid being trappe
by over-use of credit cards. But it also
contains a section that clearly spells out
“con” games that can be played against
banks, “causing thousands of~ dollars of
losses, with little recourse for recovery.

THE _BOARD OF DIRECTORS AND EF-
FECTIVE MANAGEMENT—$8.50. In this
256-page book Harold Koontz takes a
critical’ look at the corporate board  of
directors—its _functions and responsibili-
ties, areas of decision and control, and
the relationship of success to more pro-
ductive management.

HOW YOU CAN BEAT INFLATION—
$7.95, by David L. Markstein. A top in-
vestment counselor gives a veritable ar-
senal of anti-inflationary weapons—spe-
cific steps out of the grip of inflation—
into the arms of affluence. Tips you off on
real estate opportunities, off-béat invest-
ments, legal tax evasions, and many more
ingenious and profitable ideas.

SEND CHECKS WITH ORDERS TO:

MID-CONTINENT BANKER

408 Olive St.
St. Louis, Mo. 63102
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representative in 1969. He presently is
marketing manager for BankAmericard.
Mr. Ponder has been serving as market-
ing research specialist in the marketing
department.

Mr. McGhee is manager of the Liv-
ingston Park Office and Mr. Stainton
heads the Commercial Office.

m BANK OF LEAKESVILLE recently
celebrated the opening of its new State
Line Branch building.

m BANK OF UTICA has appointed
F. L. Scott to its board. For the past
nine years, Mr. Scott has served as post-
master in Utica.

m GRADY F. TOLLISON has joined
Bank of Clarksdale as assistant vice
president and trust officer.

m RUSH S. WELLS has joined Com-
mercial National, Greenville, as a trust
officer.

m FARMERS & MERCHANTS, Bald-
wyn, recently held the grand opening
of its new Marietta Branch. The new
branch has a night depository, safety
deposit boxes and drive-up window.
Tommy Gamble is manager.

First of Greenville Appoints
J. Milton Taylor Senior VP

GREENVILLE—First National has
promoted J. Milton Taylor to senior vice
president. He joined the
bank in 1957 and has
served as assistant cashier,
cashier and vice president
in charge of consumer
credit. As senior vice pres-
ident, he will continue to
head the consumer credit
department.

Mr. Taylor presently serves on the
American Bankers Association install-
ment credit committee advisory board
and also is a member of the Mississippi
Bankers Association installment credit
committee.

m JOHN L. HUNTER, vice president
and a director, Bank of Quitman, has
retired after 21 years with the bank.

m SOUTHERN NATIONAL, Hatties-
burg, elected William F. Porter vice
president and trust officer. Mr. Porter
holds a degree from the University of
Mississippi Law School.

m FIRST NATIONAL, Ocean Springs,
has changed its name to First National
Bank of Jackson County. The bank also
is constructing a new building for its
Pascagoula Branch.

Vip*
\ ¢l »

taylor

First State Plans Construction

Above is an artist's sketch showing the new
building to be constructed by First State,
Waynesboro. The three-story building will
have 22,000 square feet of floor space, 12
teller stations, customer lounge and commu-
nity room. Exterior features will include a
night depository, two drive-up windows and
off-street parking. Bank Building Corp. is the
consulting firm for the project.

Frank M. Tatum Jr. Appointed
Chairman of Citizens Bank

HATTIESBURG—Frank M. Tatum
Jr., former vice chairman, has been
elected chairman of Citizens Bank. He
succeeds his father, Frank M. Tatum
Sr., who resigned as chairman but will
continue as a director.

In other action at the bank, James
L. Gordon and T. B. Sims were elected
vice presidents and Mrs. Roberta H.

Valentine was named an assistant
cashier.
Mr. Gordon joined the bank last

March after an association with Com-
mercial Credit Corp. Mr. Sims joined
the bank in 1968, was elected assistant
cashier in 1969 and assistant vice pres-
ident last February. Mrs. Valentine has
been serving as supervisor of the book-
keeping department.

m GUARANTY BANK, Belzoni, re-
cently held ribbon-cutting ceremonies
for its new building. The new two-story
building, with more than 10,000 square
feet of floor space, has a night deposi-
tory, drive-in window service, safe de-
posit boxes, off-street parking and five
teller windows.

m BILLY R. PARISH was elected
comptroller of First Mississippi Nation-
al, Hattiesburg. He joined the bank in
April, 1970.

Mississippi Deaths

DAVID K. GULLEDGE SR, 83,
former vice president and manager,
Goodman Branch, Holmes County
Bank, Lexington.

KINCHEN H. O’KEEFE, 64, director,
Bank of Clarksdale, of a heart at-
tack.

ALBERT B. COTTRELL, 83, advisory
director, First National, West Point.
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THE FEORE RYOURTORNELT

VAEDLIKE TOGIVEYOU SOVETHNG TO THNK .

One day, not too long ago, we took a good look at the people in our own home town. Not as

bank customers, but just as people.
| We saw people who needed help. And other people who could give it to them, if they

ft  knew how.
pK So, then and there, we committed a good part of our advertising budget to a new
project. Getting people in Birmingham involved in this city they called home.
J First we asked for volunteers for community agencies. We got hundreds of
a* responses. Then we appealed for workers for the Birmingham hospitals. This time,

jal % the response was in the thousands.

gaft m The impact of all this on the community has surprised even us. We’re getting
WSk % things done. And so can you. Because a bank, as we've learned from experience, is
mP M in an ideal position to take the lead.
mNiJP Write John Woods, our president, at Box 11007, Birmingham,
mHr ' Alabama 35202, for samples of what we’re doing. And for help, if
Is you need it, in setting up your own program.
B , WSm Because, if your service isn’t going beyond financial
iif JjaBT transactions, it may not be full service any more.
Digitized for FRASER We want to help you help

https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



Edward F. Butler Elected VP
At International City Bank

NEW ORLEANS
—Edward F. But-
ler has been pro-
moted from assist-
ant vice president
to vice president at
International City
Bank. He is now
branch coordinator
and has direct su-
pervision of the
bank’s branch sys-
tem.

Mr. Butler joined the bank in 1967
as an officer trainee and has been serv-
ing as manager of the University Of-
fice. He holds a bachelor’s degree in
accounting from Loyola University.

BUTLER

Guaranty Bank of Zachary
Opens in New Building

ZACHARY—The new Guaranty Bank
recently opened for business in its new
building. The bank held an open house
and official ribbon-cutting ceremony.

The 4,000-square-foot building is
traditional in design and decor. The
exterior is painted masonry and has a
front porch with a slate floor matching
the slate roof. The bank has six teller
windows and motor bank facility.

Officers of Guaranty Bank are: R. O.
Rush, chairman; E. J. Wethey, presi-
dent; Don R. Browning, executive vice
president; and Frank R. Jones, vice
president.

m PROMOTED at First National
Bank of Commerce, New Orleans, were
Vernon P. Grundmann to assistant vice
president and Mrs. Barbara P. Hawkins
to banking officer. Mr. Grundmann, a
member of the consumer loan depart-
ment, has been with the bank since
1957. He was elected an assistant cash-
ier in 1963. Mrs. Hawkins joined the
bank in 1964 and is assistant manager
of the Canal Street Office.

m W. NEAL GREER JR., vice presi-
dent and branch manager, Citizens Na-
tional, Hammond, has been promoted
to vice president and auditor. Mr.
Greer has been with the bank 11 years
and formerly was president of First Na-
tional, La Porte, Tex. Robert A. Mamin
Il was elected to succeed Mr. Greer
as manager of the Church Street
Branch.
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m AMERICAN BANK, Baton Rouge,
has named J. Cooper Harrell a trust in-
vestment officer. Named branch man-
agers were Van Guarino, Interstate Of-
fice, and Herman Jacob, Airline Office.
Mr. Guarino has been with the bank
since 1963 and Mr. Jacob since 1961.

m GUY KENDRICK, assistant vice
president, and J. B. Gibson, trust of-
ficer, have retired from First National,
Shreveport. Mr. Kendrick joined the
bank in 1933, was made manager of
the Marshall Street Office in 1947 and
was elected assistant vice president in
1952. Mr. Gibson came to the bank in
January, 1961, and was made a trust
officer later that year.

m A REMODELING and expansion
program recently was completed at the
DeQuincy Branch of First National,
Lake Charles. A community room, off-
street parking and drive-in window
were added to the bank and the in-
terior was completely remodeled.

m PIONEER BANK, Shreveport, has
opened its new Southwood Branch.
James Johnson is manager.

m AMERICAN BANK, Coushatta, has
elected Maxie Almond and Tom Byrd
directors. Mr. Almond is a sawmill op-
erator and Mr. Byrd is a farmer and
cattleman.

m OTIS DUREL and Donald E. Feld-
heim, assistant cashiers, have been
named branch managers at Internation-
al City Bank, New Orleans. Mr. Durel
heads the Carrollton Office and Mr.
Feldheim the University Office.

LBA Chair of Banking Position
Goes to Dr. William F. Staats

Dr. William F. Staats, vice president
and secretary to the board, Federal Re-
serve Bank of Philadelphia, has been
selected to fill the Louisiana Bankers
Association Chair of Banking position at
Louisiana State  University, Baton
Rouge.

He replaces Dr. Don L. Woodland,
who will remain at LSU as professor
and chairman of the department of fi-
nance.

Dr. Staats joined the Federal Reserve
Bank in 1966 as financial economist. In
1969, he was advanced to secretary and
senior economist in charge of editorial
and technical aspects of the bank’s
Business Review. He has served as vice
president and secretary to the board
since last January.

Cecil K. Colon Dies at 64;
Was Calcasieu-Marine Pres.

LAKE CHARLES—Cecil K. Colon,
president of Calcasieu-Marine National, A

recently died. He was 64.

Mr. Colon joined the bank in 1937
as manager of the Jennings Office. In
1940, he came to the Lake Charles
Office as vice president and cashier and
was elected executive vice president in
1942 and president in 1969.

Mr. Colon was president of the Lou-
isiana Bankers Association from 1951-
1952. His son, Cecil Colon Jr., is a
senior vice president at Hibernia Na-
tional, New Orleans.

A. J. Rhorer Elected President
Of Calcasieu-Marine National

LAKE CHARLES—AIllen J. Rhorer
has been named president and a direc-
tor of Calcasieu-Marine National. He
succeeds the late Cecil K. Colon. Mr.
Rhorer, with the bank since 1937, for-
merly was senior vice president.

In other action, Sam L. Puckett, ex-
ecutive vice president, was elected
chairman of the executive committee.
Other promotions included: Frank
Field, from senior vice president to ex-
ecutive vice president; J. Leo Mc-
Gough, from vice president to senior
vice president; and Forrest LeBlanc,
from assistant vice president and cash-
ier to vice president and cashier.

Bank of New Orleans Announces
Eight Officer Appointments

NEW ORLEANS—Bank of New Or-
leans has appointed eight new officers.

In the Main Office, Paul M. Feliu
was named assistant vice president and
Charles S. Stortz Jr. was elected as-
sistant cashier. Roy F. Baas, West Bank
Office; Kayo Fraychineaud Sr., Gentilly
Office; and Ronald Rizzo, Medical
Plaza Office, all were named assistant
cashiers.

In the installment loan department,
August H. Beniger Jr. and E. Jim Pem-
berton were advanced to assistant cash-
iers and Mrs. Marie Lumpkin Jackson
was appointed administrative assistant.

m KENNETH D. KIDD has been pro-
moted to assistant cashier in the in-
stallment loan department of National
American Bank of New Orleans. Mr.
Kidd joined the bank in 1967.

m EADS POITEVENT, president and
chief executive officer, International
City Bank, New Orleans, is among four
persons who have bought the Jung
Hotel in New Orleans. The hotel con-
tinues to be managed by Gal-Tex Hotel
Corp., with Leon J. Prestia as general
manager.
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T SAYS WHAT
WEMEAN.....

a “generation” is brief and is measured by the ideas by which man
advances computer technology, the Whitney is well experienced.
Thought, research, investigation, learning, probing, care, knowledge
and imagination have gone into improving our computer techniques.
As our electronic data processing capacity increases, we are sharing
it, more and more, with

other banks. This is a

part of the Whitney

tradition of service.

Ready when needed since 1883\ \r/oNAL BANK OF NEW ORLEANS

|
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A'MUST'
forDirectors of

State-Chartered
Banks!

"Bank Shareholders’
Meeting Manual”

A 60-page book designed to enable
directors o( state-chartered banks to
bring their operations up-to-date. It
was developed in recognition of several
new trends in business and society—
trends involving an increased sensitivity
of the public regarding conflicts-of-
interest; greater concern for minority
rights; greater demand for fuller dis-
closure; data on control and ownership
and of related business interests, includ-
ing voting of trust-held securities.

The book also provides a means for
state bank directors to modify pro-
cedures to bring their banks into com-
pliance with current state banking
statutes and regulations. Its use can
result in economies and efficiencies for
banks.

Can Your Bank Afford to be
Out-of-Date?

PRICE:
$6.95 each

SEND YOUR ORDER AND
CHECK (sorry, no billed orders)

TO THE PUBLISHER:

The BANK BOARD Letter

408 Olive St. (Room 505)
St. Louis, Mo. 63102
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Jameson Named Vice Pres.
At Bank of Malvern

MALVERN—T. Ladd Jameson has
joined Bank of Malvern as a vice presi-
dent. He formerly
was vice president
in the correspon-
dent bank depart-
ment of Union Na-
tional, Little Rock.

Mr. Jameson
joined Union Na-
tional in 1958 as
an assistant cashier.

He was elected as-
sistant vice presi-
dent in 1962 and
vice president in 1966.

Previously, Mr. Jameson had been
associated with Citizens State, Bald
Knob, and with National Bank of Ca-
ruthersville, Mo.

JAMESON

m MERCHANTS &FARMERS BANK,
Dumas, has announced plans to con-
struct a one-story autobank facility hav-
ing two drive-in lanes, one walk-up
window and a night depository. The
bank also will enlarge its present bank
building with a two-story addition. The
new addition will double the floor space
of the bank.

m DAVID M. PHILLIPS has joined
Simmons First National, Pine BIuff, as
vice president and manager of the in-
vestment department. Previously, he
had been assistant vice president in the
municipal bond department, First Na-
tional, Memphis.

m ARKANSAS BANK, Hot Springs,
has elected as directors Roy L. Murphy,
Dr. Frank M. Burton and Dr. Marshall
T. Steel.

Four Receive Promotions
At First of Little Rock

LITTLE ROCK—First National re-
cently promoted four officers. Ad-
vanced from assistant vice presidents
to vice presidents were Patrick C.
Koch, general bank division, and Louis
W. Morgan, marketing division. Tim-
othy A. Autrey was promoted to assist-
ant vice president, marketing, and
Gregory G. Birdsong to branch officer.

Mr. Koch has been with First Na-
tional for 13 years and has served as
branch manager and commercial loan
officer. Mr. Morgan joined the bank in
1966 in the officer training program
and Mr. Autrey has been marketing re-
search officer for three years. Mr. Bird-
song, manager of the Capitol Office,
has worked as a loan interviewer and
in the management training program
since joining the bank in 1969.

m MRS. JUANITA STANDRIDGE,
assistant cashier, Bank of Montgomery
County, Mount Ida, has resigned. She
was with the bank 22 years.

Bank Moves to New Building

Bank of Mansfield recently moved into its
new 4,000-square-foot building. The bank has
five inside teller windows, one drive-up window
and a community room.

mam €ompanies

A. C. SMITH has something new!

It's a single premium policy

that's a real time-saver on larger

and longer loans. Be our guest...

give A. C. a call today at 501-372-3176.

NEW AMERICAN LIFE INSURANCE COMPANY

Columbia, Mo.

Little Rock, Ark.
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- Mats Harold Smith doi

K

'own atthe River Bank

When he's not out calling on the correspondent banks he serves,
Harold is down at Boatmen's—the "River Bank"—for one reason: to
provide his customers with prompt personal attention to their needs

Like Howard Piper, Bob Toburen, Lee McNorton, and all the
other members of Boatmen’s crew, he has an "Aye, Aye"
attitude toward such requests as fast collection service, data
processing, investment counseling, overlmes, credit
information, letters of credit, and safekeeping.

"River Bank" will go overboard
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Two Banks to Be Acquired
By First City Bancorp.

HOUSTON—First City Bancorp.,
registered bank holding company, has
announced plans to acquire Gulfgate

State and South Main Bank. The two A
banks have been affiliated with First
Tean Commerce Bank City National, major subsidiary of the
holding company, for many years.
- approved by the shareholders o
Completes Three-Year If d by the shareholders of
. both banks and regulatory authorities,
RemOdelmg Program the_ Fr_ansaction would result in the ac-
HOUSTON—Texas Commerce Bank quisition of all of the stock of the two
has completed a three-year expansion banks by First City Bancorp. Officials
program that has increased the bank’s said no change in management or di-
area by about 4% The bank now oc- rectors of elther bank_ls antl.C|pated'.
cupies more than 235,000 square feet In other action, First City National
of space, up from the 172,000 square BAKER PHILLIPS announced three new appointments.
feet pre\“ously Occupled Named Vvice preSIdentS were Bnan J
The expansion allows the bank to Bolten, international banking depart-
concentrate its commercial lending op- Baker Made Correspondent Head ment, and Ira H. Green, manager of
erations on the second floor of the 35- the bond department. Wesley E. Ste-
story bank building. Before this pro- At Texas Bank of Dallas venson 1l was named trust officer and
gram was completed, the commercial DALLAS—Charles W. Baker, vice Serves in the corporate trust section of
lending department was scattered over president, Texas Bank, has been named the trust division.
four floors in the five buildings that manager of the correspondent bank de-
make up the bank complex. partment. He succeeded Hugh K First City National Bank Holds
The three-year project was launched Frederick Jr., who has joined American Executive Management Seminar
in 1968 when the bank opened its Bank of Commerce, El Paso, as presi- . . .
Mini-Bank in the adjacent Houston dent. heIHdOi'l[JsS.;rn%DIJE;(r:(t:uti%tymangggfnr;iir]lt
Club Building. The Family Banking Mr. Baker, with the bank since 1947, seminar on September 11. About 350 lib

Center was constructed later and was
designed to be compatible with the
traditional atmosphere of the main
banking lobby. Rust-colored carpeting,
cherry paneling and bronze glass were
used in the center.

Furniture for the new areas was
custom-made to add to the traditional
appearance of the existing quarters. A
collection of Southwest art, including
more than 50 original paintings, was
selected to blend with the early-1800
American art featured on the second-
floor executive wing.

m LEON BUCK has joined Stone Fort
National, Nacogdoches, as auditor and
controller. He previously was a national
bank examiner.

Bank Displays Antique Car

Bobby Burks, a computer operator in Fort
Worth, restored this 1930 Model "A" Ford
with 22 coats of lacquer, $5,400 and hun-
dreds of man-hours. The car was shown in
the lobby of First National, Fort Worth. It has
twin bud vases and mohair upholstery inside.

132

has been in the correspondent bank de-
partment since 1963. He was made vice
president in 1962.

In other action at Texas Bank, Rich-
ard W. Phillips was promoted from as-
sistant vice president and trust officer
to vice president and trust officer;
Michael G. Pettey was advanced to as-
sistant vice president and trust officer;
James S. Wiggins to assistant vice pres-
ident; Hershel L. Rumfield to EDP op-
erations officer in data processing and
Walter Link to assistant cashier.

Hugh Frederick Named President
Of American Bank of Commerce

EL PASO—Hugh K. Frederick Jr.
has been elected president of American
Bank of Commerce
here. He succeeded
Hollis Brown, who

bankers attended the business meetings
held at the Marriott Hotel.

Speakers at the seminar included:
Wilbur Mills (D.,Ark.), chairman of
the House Ways and Means Com-
mittee; K. A. Randall, president, United
Virginia Bankshares, Inc., and former
chairman of the FDIC; B. Finley Vin-
son, chairman, First National, Little
Rock; and Murray L. Weidenbaum,
professor of economics at Washington
University, who served until recently
as Assistant Secretary of the Treasury
for Economic Policy in Washington.

m JIM BABER has joined First Secur-
ity, Carrollton, as a vice president. He
will serve as a loan officer and in the
business development department. He
formerly was assistant vice president at
Plains National, Lubbock.

was made vice
chairman. Mr. m JAMES F. McCARTY was elected
Brown and Bob president and chief executive officer of

Boyles sold their
controlling interest
in the bank to Fred
Hervey, former El

Great Southwest National, Arlington.
Previously, he was vice president of
Citizens State, Georgetown. He also has
been associated with Texas Bank,

Paso mayor and S_weeltwater, and with Lubbock Na-
now chairman of tional.
FREDERICK
the bank. ) m FIRST NATIONAL, Waco, has pro-
Mr. Frederick came from Dallas, moted Garland Dulock from assistant

where he was senior vice president and
head of the correspondent bank depart-
ment at Texas Bank. He joined the
bank in 1957, was made vice president
in 1962 and senior vice president in
1967.

cashier to assistant vice president and
elected David N. Jones assistant cashier
in the correspondent banking depart-
ment. Mr. Dulock has been with the
bank since 1970 and Mr. Jones since
1968.

MID-CONTINENT BANKER for October, 1971

Digitized for FRASER
https://fraser.stlouisfed.org
Federal Reserve Bank of St. Louis



It takes a lot to run our Correspondent Bank Department  dedication ofour Correspondent
Correspondent Bank Department.  adds even more. Professionalism.  Bankers to workforyou andyour

It takesfirsthand information. The kind that comesfrom only customers, call or write:

W& get oursface-to-face. And it one source—experienced men who  Correspondent Bank Department,

takes ideas. WWell thought out are willing to work. And Bank ofthe Southwest, P. O,

ideas that get results. work hard. Box 2629, Houston, Texas 7700L.
Bank ofthe Southwest's Toput the expertise and (713) 225-1551. Member FDIC.

[£/l m right- Rov E. Caughfudd. Vice President and Manager, EarlJ Lassere, F. George Brannics. Carl W. Benson, Wm. Il. (Bill) Fenoelw, Jr.. Fred E. H'imm
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NOW

For Only $2»

You May Purchase

This Valuable Manual

As a Guide for Your

Board of Directors!

A Model Policy for a

Bank's Board of Directors

This 24-page booklet will be a valuable
addition to your bank's library, for it
contains a wealth of information that
will aid your board and your top man-
agement in organizational problems.

Here are some of the sections it contains:

1 A typical organizational chart.

2.

IN

Duties and responsibilities of man-
aging officers and various standing
committees.

. Management philosophy.
. Policies to be adopted by the board.
. Operation and policies for the loan

and discount committee.

. Loan, investment and collection pol-

icies.

. Outline of a suggested investment

policy.

Every bank should have a
written set of policies ap-
proved and adopted by the
board. This manual can help
your bank in preparing such
a manual or in updating the
manual you now have in op-
eration.

SEND YOUR ORDER AND CHECK (sorry,
no billed orders) TO THE PUBLISHER:
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Bank of New Mexico Makes
Two New Appointments

ALBUQUERQUE—Bank of New
Mexico has named Michael N. Calla-
han, senior vice president, head of the
metropolitan department. Frederic W.
Airy recently joined the bank as ad-
ministrative senior vice president.

Mr. Callahan joined the bank as a
vice president in 1968 and was elected
senior vice president in March, 1970.
Previously, he had been with American
National, Denver.

Mr. Airy is in charge of the bank’s
marketing, planning and business de-
velopment division. He has owned and
operated an advertising agency since
1956.

m SECURITY NATIONAL, Roswell,
has promoted Mrs. Joyce Mirick to as-
sistant cashier. She joined the bank in
1962 and was appointed head teller in
1964.

m ROSWELL STATE has elected Tom
MacGugan Jr. assistant vice president
in the installment loan department.
Previously, he was assistant vice presi-
dent at First National Bank of Dona
Ana County, Las Cruces.

m DENZIL HARTLESS has joined
First National Bank of Lea County,
Hobbs, as assistant manager and loan
officer of the bank’s North Branch. He
formerly was with Associates Financial
Services of New Mexico, Inc.

m BEN A. LANFORD JR. was elected
a director of American Bank of Com-
merce, Albuquerque. He is president of
State Distributing, Inc.

m JOSE GONZALES, vice president
and operations officer at Santa Fe Na-
tional’s Main Office, has been named
manager of the bank’s Southside
Branch. He replaces Ike Kalangis, sen-
ior vice president, who has resigned.

m JERRY N. JONES has been elected
executive vice president and a director
of American Bank, Carlsbad. Formerly,
he was vice president and secretary to
the board at First State, Cuba.

B FIRST NATIONAL, Hobbs, has of-
ficially changed its name to First Na-
tional Bank of Lea County.

m APPLICATION has been filed for
a charter for a new national bank at
Socorro. Organizers of the new bank
include David L. Underwood, presi-
dent, and George W. Goldsmith, loan
officer, Hot Springs National, Truth or
Consequences.

Hunt Joins Santa Fe National
As VP and Trust Officer

SANTA FE—
Thomas B. Hunt
has joined Santa
Fe National as
vice president and
trust officer. He is
responsible for the
operation and man-
agement of the
trust department.
Mr. Hunt had
been serving as
vice president and
trust officer of Southgate State, Prairie
Village, Kan., where he was head of

N

the trust department. Mr. Hunt for-"

merly was assistant trust officer at First
National, Kansas City, Mo., and was
responsible for personal trusts and es-
tate planning.

NMBA Group 5 Elects Officers

Group Five of the New Mexico
Bankers Association recently elected
new officers. They are J. R. Nunn,
chairman, and J. T. Chambers, secre-
tary. Mr. Nunn is president and Mr.
Chambers is vice president and cashier
of Citizens Bank, Tucumcari.

Organizers Announce Plans *

For New Bank in Santa Fe

SANTA FE—Several local business-
men have announced plans to organize
a new state bank here. The bank is be-
ing formed by First New Mexico Bank-
share Corp. in cooperation with the
businessmen.

The organizers are: Fred Luthy Jr.,
vice president, Albuquerque National,
and director, First New Mexico Bank-
share Corp.; Thomas B. Catron Ill, at-
torney; Laughlin Barker, real estate
man; C. A. Cimino, auto dealer; and
C. L. Brown, building contractor.

The bank, as yet unnamed, will have
proposed capital of $250,000, surplus
of $150,000 and undivided profits of
$125,000.

New Mexico Deaths A

WILLIAM J. WILLIAMSON, vice
president and trust officer, First Na-
tional, Roswell.

JOHN HELM, 57, manager, Los Ala-

X

mos Branch, First National Bank of /

Santa Fe, of a heart attack.
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Trust Your Agricultural Overlines
: With the Professionals

KEN I'ORTUR and TOMMIE STI ART grew up in agriculture.

They were eduealed in agriculture. And they have had the

practical experience in farming, ranching and hanking to be

y of real help and service to you with your overlines. Ken and

Tommie can be mighty helpful, too, in evaluation of loans.

With today's larger scale, more costly ranching, feedlol opera-

> tions and crop production, don’t risk losing good customers with

L lending limit**. Tor till* specialized help you need with o\crlines.

call the professionals in First National Rank of Fort Worth’s
agricu ltural departincut.

NATIONAL BANK

MEMBER FDIC

imESI
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J. Paul West Retires as VP
Of National Bank of Tulsa

TULSA—J. Paul
West, vice presi-
dent, National

Bank of Tulsa, has
retired after almost
41 years of service.

He began his
banking career with
State Guaranty
Bank,  Blackwell.
He joined National
Bank of Tulsa in
1931 and has
worked in the proof, audit and bond
departments. He was named personnel
manager in 1942 and vice president
and insurance portfolio officer in 1967.
He retired as vice president in customer
services administration.

WEST

m GENE HILL, president of Hill
Motor Co., has been elected a director
of Exchange National, Ardmore.

LOCATION
AND FOR
HOVE ==

ACCOMMODATIONS
*17

BY

On the prestigious East Side,
midtown, a short walk to 69
of the country's top 100 cor-
porations. Convenient to all
transportation.

THEHOTEL/

Park Avenue at 42nd Street
A Realty Hotel

FREE DIAL DIRECT PHONES
FOR RESERVATIONS

In the continental U.S.A. 800-221-2690
In New York State 800-522-6449
In New York City (Local call) 340-2776
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Liberty National Bank Begins
Design-A-Check Program

OKLAHOMA CITY—Liberty Na-
tional has launched a do-it-yourself
project expected to produce thousands
of uniquely personalized customers’
checks.

In the bank’s new Design-A-Check
program, checking account customers
have the opportunity to give their
checks personal identifications by using
photographs.

Willis J. Wheat, senior vice presi-
dent, said about the program, “Our
check-writing  customers may have
their pictures printed on checks. Or,
in the case of a joint account, pictures
of both husband and wife can be re-
produced. If a customer wants a group
picture of his entire family on his
check, that can be done. Scenic pic-
tures, or pictures of pets, are accepta-
ble.”

In addition to the photograph, the
Design-A-Check program offers print-
ing in colors of the customer’s choice.

m FIRST NATIONAL, Oklahoma City,
has elected Drake Keith and C. Richard
Ford advisoiy directors. Mr. Keith is
assistant treasurer of Oklahoma Gas &
Electric Co. and Mr. Ford is president
and chief operating officer of Ford Dis-
tributing Co.

m PAUL D. KOLMAN, president,
First National, Chelsea, has been ap-
pointed to the City of Tulsa-Rogers
County Port Authority.

1st of Tulsa Employee Honored

Miss Peggy McElroy (r.), Tulsa's 1969 "Miss
Red Feather,” crowns this year's winner. Miss
Rachel Treeman. Miss Treeman is a clerk in
First of Tulsa's central files department. She
serves as the Tulsa Community Chest's official
spokeswoman during the current $2.3 million
fund-raising campaign.

Bank Finds Lost Card Case

TULSA—First National recently
“uncovered” a unigque way to spot-
light its safe deposit facilities.

As construction crews working on
the new First National Tower were
preparing the site for the 41-story
complex, they found a leather card
case about 25 feet below street level.
A deteriorating, yet readable, social
security card identified the owner as
John Pat Burton.

Lindsay L. Alexander, vice presi-
dent of marketing, initiated an in-
vestigation, contacted Mr. Burton
and invited him to the bank to re-
claim his property.

Mr. Burton, a letter carrier, was
at a loss to explain how or when the
card case was lost. But he judged,
from old photos and a pass to a
miniature golf course, that “it had
to have been sometime in 1944. 1
was working as an usher at the old
Orpheum Theater about that time
and was all around this area.”

Mrs. Burton said her guess was
that the case fell into a sewer in the
alley behind the theater, was covered
when workmen began construction
on the bank’s present building in
1948-49 and remained there until
recently discovered.

Russell F. Hunt, vice chairman,
said the bank would make sure such
an incident did not happen again.
He personally volunteered the use of
a safe deposit box to the Burton
family.

Russell F. Hunt (l.), vice ch., First of
Tulsa, helps Mr. and Mrs. John Pat
Burton place their recently recovered
property in a First National safe de-
posit box.

“Fidelity Plaza" Chosen as Name
Of Fidelity Bank's New Building

OKLAHOMA CITY—Fidelity Bank
has named its new 14-story building,
now under construction, “Fidelity
Plaza.”

The plaza, surrounding the building
on three sides, will have shrubs, tree
plantings and walk areas paved with
brick and tile in geometric designs.
Highlighting the plaza will be a free-
form sculpture and fountain.
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Fourth Nationals Wide-Awake Bankers
Are Opening Eyes Wherever They Go.

On the left, with the ready smile
and rich fund of experience,

is none other than our own
Glenn (Red) Ward. But you knew
that, didn't you? What you may
not know is that Red now has a
lively young associate helping
him serve the needs of Fourth's
growing list of

correspondent banks.

That's him on the right:
Wilbur Waters. Graduate of the
University of Arkansas and the
University of Wisconsin's
graduate school of banking.
Veteran of 14 years in bank
operations, three of them as
supervisor of Fourth

National's electronic data
processing department.
Instructor for the

American Institute of

Banking for the past |
eight years in Tulsa. \

Wi ilbur started his banking
career at Commercial

Bank of Harrison, «
Arkansas. He's seen the
inner workings of banks *
of all sizes. He's had first
hand experience in every
phase of bank operation,
from acting chief cashier

to data processing

installation, from bond buying to
the teller's counter. He won't

be able to solve all your problems,
but there's a good chance he can
help you avoid some of the
mistakes you might make by
wrestling with problems on a
trial-and-error basis.
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Red and Wilbur together are
opening a lot of folks' eyes;
folks who used to think of Tulsa
itself as a small, oil-centered city.
Folks who didn't know about
Tulsa's aerospace industries,
Tulsa's brand new riverport,
Tulsa's customs office.

Whenever you're in the mood for

a short, friendly
visit—or an
eye-opening

discussion of modern
Tulsa and modern
banking—just give us
a call. Red or Wilbur
or both will be there

in a jiffy!

FOURTH

NATIONAL BANK
515 SOUTH BOULDER
TULSA, OKLA. 74103
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Wilson Named 1971 Class Pres.
Of National Trust School

TOPEKA—Ronald G. Wilson, trust
officer at Fidelity State, has been
elected president of the 1971 graduat-
ing class of the National Trust School
of Northwestern University. He recent-
ly received a degree in trust new busi-
ness as part of a three-year program
sponsored by the American Bankers As-
sociation and Northwestern University.

As president, Mr. Wilson will serve
on the board of regents for the Nation-
al Graduate Trust School as representa-
tive of his graduating class. He has
been a trust officer with Fidelity State
since 1969.

m FIRST NATIONAL, Conway
Springs, recently invited the public to
an open house to view the bank’s newly
remodeled quarters.

m HAROLD RINER has joined State
Bank of Oskaloosa as agricultural rep-
resentative.

m EDWARD B. STAEBER, cashier
and director, Lorraine State, recently
celebrated 50 years of service with the
bank. He was honored with a reception
and open house.

m STEVE HUTCHENS recently
joined First National, Chanute, as a
loan officer.

m KANSAS STATE, W.ichita, ap-
pointed Robert H. Lawson Jr. assistant
vice president and assistant operations
officer. For several years, Mr. Lawson
was an examiner for the FDIC.

m JAMES D. ASHER was elected a
director of Peoples National, Ottawa,
filling a vacancy created by the death
of George E. Lister, president. Mr.
Asher recently purchased a substantial
interest in Peoples Saving, Inc., hold-
ing company which owns controlling
interest in Peoples National.

Bank Honors Town Leaders

NORTON—First National recent-
ly sponsored an ad series in a local
newspaper honoring young com-
munity leaders in the business, farm-
ing and professional fields. The pub-
lic-service project featured the ads
on a biweekly basis.

Bill Smiley, president, said about
the ad series, “We are proud of our
young leaders and hope to make
more people, locally as well as area-
wide, more aware of the best nat-
ural resource available to a com-
munity-human leadership and what
it does for Norton.”

m BOULEVARD STATE, Wichita, re-
cently held groundbreaking ceremonies
for its new building project. The new
structure will be a 13,000-square-foot
Main Office and an 800-square-foot
drive-in and walk-up facility. The $1-
million building is scheduled for com-
pletion in mid-1972.

m FOURTH NATIONAL, Wichita,
announced the following promotions:
Mrs. Ruth Ann Nichols, manager, lock
box department; Miss Shari Carlock,
manager, word processing center; and
Miss Joan Hubbard, assistant manager,
Interchange Motor Bank. Miss Hubbard
succeeds Paul J. Morley, operations of-
ficer, who has moved to the Main Of-
fice customer service area.

H BEN F. BOYS, vice president, In-
dependence State, has been elected a
director. He fills the vacancy created
by the death of L. R. Oakleaf Jr. Roger
P. Leeseberg, vice president, succeeds
Mr. Boys as secretary to the board.

m FIRST NATIONAL, Neodesha, re-
cently honored Ed Worley, president
and director, on his 25th anniversary
with the bank. He was presented a
plaque at a ceremony and dinner given
in his honor.

Bonine Joins Merchants National
As Agricultural Representative

I TOPEKA—Dan R. Bo-
nine has joined Merchants
National as agricultural
representative. He  will
work in the bank’ agri-
cultural and correspon-

dent bank departments.
Mr. Bonine holds a
bachelor’s degree in animal husbandry
and a master’s degree in agricultural
economics from Kansas State Univer-

sity.

Kansas Banks' Farm Loans
Reach All-Time High

The agricultural committee of the
Kansas Bankers Association reports that
Kansas banks pushed their non-real es-
tate farm loan totals to an all-time high
the past year to $698,101,000, an in-
crease of 8% over the previous year.

The Kansas increase compares with
a ™o increase nationally in bank loans
to agriculture, according to the national
agricultural credit survey recently re-
leased by the American Bankers As-
sociation.

Banks were providing more non-real
estate farm loans—those for current op-
erations, living and production—than
were other lenders, including govern-
ment agencies. Banks also increased
their farm real estate loans—those
secured by mortgages on farm land in-
cluding improvements—&% to a total
of $107,261,000.

m PERRY F. BEMIS has joined Wil-
son State as assistant vice president.
For the past four years, he was vice
president and cashier of Valley View
State, Overland Park.

m MERWIN GILMORE, head of an
agricultural implement firm, has been
elected a director of Peoples National,
Clay Center. He fills the vacancy cre-
ated by the death of George Fullington.

m DAVID A. WHEELER has joined
First National, Coffeyville, as senior
vice president and a director. He had
been senior vice president of Mercantile
Bank, Tulsa. He began his banking
career with Security State, Scott City.

PROFESSIONAL AUTOMATED BOND ACCOUNTING
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ISd 1VS READY!

mat

Another ABA meeting and another chance for
two great Citys to get together. San Francisco
and City National Bank, the choice of over 1,000
correspondent banks. You can count on these
Men from the City to be on hand:

R. Crosby Kemper, Jr. « Charles G. Young, Jr. «
Jerome H. Scott, Jr. « John J. Kramer « Charles
W. Koester « Roy A. Thompson < Samuel A.

Blasco « George W. Sherman « Don V. Thomason National Bank

& Trust Company
Kansas City, Missouri

VENBER FDIC A MISSOURI BANCSHARES BANK
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UP1WRE
WITH THE

BIGGEST!

The biggest airlines inthe world serve big cities
and not-so-big cities, SO do we.

OZARK does everything the big-
gest airlines do. Runs its own
hostess school. Has a computer-
ized reservations system. Flies

) millions of passengers over

or> millions of miles. Jets in and out
of big cities like New York,
Chicago, Washington, D.C.,
St. Louis. And also serves cities
that aren’t so big. If you don't
know all that about Ozark...
maybe you should take a closer
look. And an Ozark flight.

Call your travel agent
or Ozark Air Lines.

OZARKMNGAIRLINES

Up there with the
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Market Day Program

St. Joseph Market
In Strong Position,
Say Livestock Men

HE STRENGTH of the St. Joseph Livestock Market

(i.e., purchasing power of buyers on the market scene)
was the primary topic of interest to bankers who attended
last month’s Market Day program sponsored by the First
Stock Yards Bank.

Current buying strength of the market is excellent, ac-
cording to livestock men who participated in the one-day
program. Also, they pointed to developments that should
give additional strength to the market.

Armour & Co., for example, will phase in a hog slaugh-
tering plant in September, 1972, that will use one million
hogs annually. Also, a new feeder pig auction, started
October 1, 1971, will provide a new marketing force for

the St. Joseph area.

The feeder pig auction, if it should
match the success of the stocker-feeder
cattle auction begun several years ago,
will provide new impetus to the mar-
ket. The cattle auction, bankers learned,
had handled 65,000 head during the
first eight months of 1971, as compared
with a total of 61,000 for all of 1970.

St. Joseph, since the cattle auction
was begun in 1966, has become an im-
portant stocker-feeder market. This, in
part, is due to the fact that two major
packers closed down their cattle slaugh-
tering facilities in recent years. Market
emphasis, therefore, has shifted some-
what to stocker-feeders.

Nonetheless, St. Joseph continues to
be an excellent outlet for fat cattle, ac-
cording to livestock men participating
in the program. Eight major buyers are
currently represented on the market,
they pointed out, with two important

LEFT: "Beanie" Broadhead, president of host
bank, visits with George Harris and Frank
Butcher, Farmers & Merchants, Huntsville, Mo,
and Tom McCullough, retired president of host
bank. RIGHT: Guest speaker Thomas R. Smith
(c.), 1st Nat'l, Perry, la., is flanked by John
Karn, v.p., and Benton O'Neal, dir., First Stock
Yards Bank.

packers—Seitz and Dugdale—located
on the market site.

One livestock man pointed out that
one of the current problems was the
scarcity of choice fat cattle at the mar-
ket. The buyers are here, he said; the
cattle are not.

The bank’s program, in addition to
morning discussions and tours “at the
Yards,” included an afternoon session
at the St. Joseph Country Club, topped
off with a steak dinner. One of the
afternoon speakers was lowa banker
Thomas R. Smith, president, First Na-
tional, Perry, who discussed the chang-
ing credit needs of agriculture. « *

MID-CONTINENT BANKER for October, 1971

Banker and livestock specialist deep in con-
versation "at the Yards" in St. Joseph. Left:
Carl Minor, Farmers Bank, Maysville, Mo., and
Ben Kilgore, livestock specialist, University of
Missouri Extension Service.

Bankers inspect facilities under construction for
feeder-pig auction area at St. Joseph Stock
Yards. First auction was scheduled for Ilate
September.

Robert L. Sanders (l.), who recently joined First
Stock Yards as a loan officer, observes "coffee
time" in the bank lobby, as James Gordon (c.)
and C. A. Noble (r.). Bank of Horton, Kan., re-
ceive refreshments.
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Higher Salaries for Bank Examiners

Requested by Finance Commissioner

Missouri’s new commissioner of fi-
nance, H. Duane Pemberton, last month
made a plea for more state bank exam-
iners and higher salaries for himself,
the deputy com-
missioner and ex-
aminers and other
employees on his
staff. He was ap-
pearing before a
joint committee
made up of mem-
bers of the Mis-
souri Senate Com-
mittee on Banks,
Banking and Fi-
nancial Institu-
tions and House Committee on Banks
and Financial Institutions. The hearing
was conducted at the Clayton Inn in
Clayton.

Mr. Pemberton proposed four bills.
They would:

 Increase the annual salaries of the
banking commissioner from $18,000 to
$25,000, the deputy commissioner from
$16,000 to $23,000 and provide for
raises to examiners and other employees.

e Provide a four-year term for the
commissioner following his appoint-
ment by the governor. His removal
from office would be through a public
hearing called by the governor or by a
two-thirds vote by the General As-
sembly.

» Lengthen from 60 to 120 days the
time in which the state banking board
must act on appeals from decisions of
the commissioner.

» Create a State Division of Finance
fund for the use of the division, to be
funded by fees and forfeitures payable
to the division from banks and corpora-
tions.

Mr. Pemberton was particularly vol-
uble on the subject of larger salaries
for examiners, pointing out that Mis-
souri is one of the lowest-paying states
in this field. He distributed data show-
ing that Pennsylvania, with 177 state
banks, has 49 examiners who receive
from $7,407 to $17,839 a year; Ohio,
with 304 state banks, has 40 examiners
whose salaries range from $7,525 to
$14,976; and Michigan, with 234 state
banks, has 72 examiners who are paid
$9,020 to $21,130. In contrast, Mis-
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PEMBERTON

souri, with 571 state banks, has 60
examiners who receive $7,200 to
$15,300.

Mr. Pemberton told the legislators
that he needs at least 10 more exam-
iners just to be able to examine each
state bank once a year, as is required
by law. He pointed out that 25 banks
were not examined last year.

The higher salaries are needed, he
explained, because his office is faced
with the continual problem of training
new employees due to the turnover.
According to the commissioner, it takes
three years to train an examiner to the
point where he can be “turned loose”
without any supervision.

Backing up Mr. Pemberton was
James E. Brown, senior vice president
of St. Louis’ Mercantile Trust. Mr.
Brown said that Mercantile Bancorp.,
holding company of which Mercantile
Trust is a subsidiary, is willing to pay
more for examiners of its banks. How-
ever, he added that banks, in turn, are
willing to pay more to hire examiners
away from the commissioner; there-
fore, a “modest increase” in salaries
would not be enough for the state to
retain these examiners.

Dale Named General Counsel
Of Mo. Bankers Association

Dick B. Dale,
Richmond attorney,
has been named
general counsel for
the Missouri Bank-
ers Association. He
has practiced law
in  Missouri since
1951 and recently
resigned as state
representative from
the 83rd District.

Mr. Dale has
served as attorney for the trust depart-
ment of Exchange Bank, Richmond,
and as local counsel for several rail-
road firms. He was prosecuting attor-
ney of Ray County for seven years.

DALE

m EARL W. JAMES, agricultural rep-
resentative, First National, Cape Gi-
rardeau, has been elected an assistant
vice president.

Bank 'Tops Out' New Building

St. Louis County National, Clayton, recently
held "topping out" ceremonies for its new
office building. The celebration included the
traditional hoisting of an evergreen tree to the
top of the building along with the final bucket
of concrete and the Missouri and U. S. flags.
Completion of the office tower is scheduled
for January, 1973. From left are: A. R. Elsper-
man, pres., G. L Tarlton Contracting Co.; Ed-
ward H. Schmidt, pres., St. Louis County Na-
tional; and James C. Laflin, Clayton mayor.

Temme Named Senior Vice Pres.
Of Mark Twain State Bank

Donald C. Temme has

been elected senior vice

\ president of Mark Twain

State. He had been vice

I president of Mark Twain

Northland Bank, St. Louis

County, which he joined

in May of last year. Previously, he was

in the international banking department
of American National, Chicago.

Both Mark Twain State and Mark
Twain Northland are members of Mark
Twain Bancshares, Inc., St. Louis-based
registered multi-bank holding company.

Bank 244 Receives Charter;
Plans Opening in January

MARYLAND HEIGHTS—The new
Bank 244 has received its charter and is
scheduled to open in January at Dorsett
Road and Progress Parkway, Maryland
Heights, a suburb of St. Louis. The
bank, capitalized at $1 million, will oc-
cupy part of the building formerly oc-
cupied by Western Electric Corp.

President of the bank is Richard W.
Schenk, former vice president of First
National, St. Louis, and chairman is
Guy B. Jaffe, general manager of the
Forest Park Hotel in St. Louis. H. Rob-
ert Bartell Jr., Illinois bank commis-
sioner, is a member of the bank’s board
of directors.
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6 O years of service m-

write or call for your
copy of the

Tower Grove Bank
correspondent

policy.

TOWER GROVE BANK

and Trust Company

3134 S. Grand at Hartford
St. Louis, Mo. 63118
(314) 664-6222

A Subsidiary of
TG BANCSHARES CO.
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Mo. Bankers Assn, to Sponsor

Consumer Finance Conference

_ Tar. field Bank recently moved to its new <
November 17-18 at Tan-Tar-A building. The bi-level structure has a
The Missouri Bankers Association brick exterior, landscaping and outdoor
will hold its 16th annual consumer fi- patio lights. The front walk-up entry is
nance conference November 17-18 at a series of four concrete platforms.
Tan-Tar-A Resort, Osage Beach, Lake Highlighting the lobby are two chan-
of the Ozarks. deliers of burnished metal, each weigh-
George A. Speer, president, North- WINTERS GUERNSEY ing more than 1,000 pounds. A fire-
western Bank, St. Louis, and chairman place of marble and wood is located in
(Cy) Jedlicka, banking counsel, Asso- a lounge area at one end of the lobby.
ciated Credit Bureaus of America, Kan- The lower level of the building con-
sas City; “Selling Byproducts™—Van tains safety deposit boxes, special cou-
W. Cooper, president, Southeast State, pon booths, bank bookkeeping services
Kansas City, and George T. Guernsey and private offices. The building has
I11, senior vice president, Manchester two drive-in windows, one of which *

LARKIN DUNNE

of the MBA committee on consumer
finance, will preside over the opening
session of the conference. Opening re-
marks will be given by Larry E.
Lumpe, executive vice president, State
Bank, Poplar Bluff, and MBA presi-
dent, followed by Kenneth V. Larkin,
senior vice president, Bank of America,

Bank, St. Louis; and “Your Bank’s Im-
age ... or, What Your Best Customer
Won't Tell You™8-Harold E. Henson
Jr., president, Security National, Jop-
lin, and Richard S. Pryor, president,
Thornton National, Nevada.

Size-group meetings, to be held later
in the afternoon, will be followed by
a social hour and banquet. Banquet
speaker will be Samuel J. Rassmussen,
president, Cedar Hill (N. Y.) College,
who will talk on *“Business Trends
From Now Until?”

Two speakers will appear at the final
session on the second morning of the
conference. They will be William J.
Korsvik, vice president, First National,
Chicago, speaking on “The Outlook for
72” and Dr. Carl S. Winters, lecturer,
Oak Park, 111, on “Your Human Rela-
tions Are Showing.” Dr. Winters’ ap-
pearance will be made possible by
General Motors Corp.

Edgar P. Crecelius Awarded
"Boss of the Year" Title

ST. LOUIS—Edgar P.

Bi-Level Building Is New Home
Of Chesterfield Bank

CHESTERFIEL D—Chester-

uses a pneumatic-tube system, and a
half-acre parking lot.

Chesterfield Bank recently moved to a new
bi-level building that has brick exterior, land-
scaping and outdoor patio lights.

m THREE additional drive-up lanes
are now under construction at Man-
chester Community Bank, Ballwin. The
bank is converting one of its three
existing drive-up lanes into a walk-up
window. Completion of the construc-
tion project is scheduled for this fall.

San Francisco, who will discuss Crecelius, president, Le- Wentzville State Installs Sign
“What’s Ahead for Consumer Lenders.” may Bank, recently was

Other morning speakers will include selec}ed as “Boss of the
Gerald T. Dunne, vice president, Fed- Year” by the Archway

eral Reserve, St. Louis—“Fair Credit
Reporting”; and George W. Goll Jr.,
president, North Kansas City State—
“The Fallacy of Rate Cutting.”
Special-interest sessions, held in the
afternoon, will cover: “Fair Credit Re-
porting™-Mr. Dunne and Cyril J.

KORSVIK
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JEDLICKA

Chapter, American Busi-

ness Women’s Association.

He was awarded a crown

and trophy, commemorating the event.

Mr. Crecelius recently celebrated his
50th anniversary in banking.

Missouri Deaths

RICHARD J. PAYNE, 50, vice presi-
dent in the national division, Mer-
cantile Trust, St. Louis. He had been
with the bank since 1965.

GEORGE E. HUBER, 52, assistant
cashier, Bank of Perryville. He had
been with the bank since 1937.

MRS. JANE BARONOVIC, assistant
cashier, Bank of Crestwood, on Sep-
tember 11.

Wentzville State recently installed a new
electric, revolving time and temperature sign.
The sign was manufactured by American Sign
& Indicator Corp., Spokane, Wash.
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The world-famous Gateway Arch on the St. Louis river-
front—a good engineering idea that rejuvenated a city!

When you need

a banker with

good banking 5 secon Eimer Austermann
Ideas...

For good ideas in banking—and
service to match—call your Man
from Mercantile. Wherever you are

—your phone puts you just seconds

away from one of our 12-man team M E R C A N T | |_ E

of correspondent bankers. Call us

for those ideas—314/231-3500— st.ous, o, TRUST
and count on Mercantile! COMPANY
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Mercantile Bancorp, to Acquire
County Bank of St. Charles

ST. LOUIS—Mercantile Bancorp.,
Inc., multi-bank holding company, has
reached an affiliation agreement with
County Bank of St. Charles. The affili-
ation is pending approval of regulatory
authorities.

Mercantile Bancorp.’s affiliates in-
clude Mercantile Trust, Mercantile-
Commerce Trust and Southern Mis-
souri Trust, Springfield.

WHO

Should Operate
The Bank ...

The BOARD?
or MANAGEMENP

Should the Board do more than
set policy for your bank?

Should certain members of the
Board— because of their special-
ized knowledge— become involved
in certain aspects of a bank's op-
eration ... or management?

How should your bank utilize
the skills and knowledge of out-
side directors? Should the outside
director have free access to all
types of internal information?

.An approach to these questions
are found in a special BONUS
STUDY released recently by the
editors of The BANK BOARD Let-
ter under the title, "Bank Board
Policy and the Prerogatives of
Operating Management."

This study can be helpful to
you and your Board in arriving at
an "understanding” as to the pol-
icy-making decisions reserved for
the Board, and the "execution"
of these policies by operating
management.

Copies of this study are avail-
able from the publisher @ $1.00
for four copies. Order enough for
your entire Board!

Please send ( ) copies of "Bank
Board Policy and the Prerogatives of
Operating Management."

Check for $ ............ is attached (sorry,
no billed orders).

The BANK BOARD Letter

408 Olive St. (Room 505)
St. Louis, Mo. 63102
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Hibernia National Bank, New Orleans

Insured Credit Services, INC.....iinnnninnns

Kanvik, Inc, T. G
Koret of California/ldentity Design

Lawrence Systems, Inc
Liberty Nat'l Bank & Tr. Co., Louisville
Liberty Nat'l Bank & Tr. Co., Oklahoma City .. 2
Louisville Trust Co 119

Manufacturers Hanover Trust Co., New York ... 105
Means & Co., F. W a
Mercantile Trust Co., St. Louis ..
Millikin National Bank, Decatur ...

McCourtney-Breckenridge & CoO.....ccvmmnniriviciiiinn. 146

National Bank of Tulsa .............
National Stock Yards National Bank
New American Life Insurance Co
Northern Trust Co

Ozark Air Lines, INC...ouiinns

Palumbo & Co., Inc, George
Product Innovations, Inc

Rand McNally & Co
Republic National Bank, Dallas
Robert Powers Dresses

Scarborough & Co
Security Pacific National Bank, Los Angeles ...

Sellers * Investment Co 52-
Smith-Harvestore Products, Inc.,
Struven, G. Carlyle

Third National Bank, Nashville

Tower Grove Bank & Trust Co., St. Louis
Trust Co. of Georgia

Union Planters National Bank, Memphis
United California Bank, Los Angeles ...

Whitney National Bank, New Orleans
Womeldorff & Lindsey

Classified Ads

Want New Deposits!

Twenty-four-page premium booklet describes

how banks have successfully used premiums

in deposit-building programs, as credit card

activators and in _employee incentive pro-
rams. Send $1 to Mid-Continent Banker, 408
live Street, St. Louis, Mo. 63102.

For Your Banking Equipment
Needs, Call HEGCO-

Drive-Up Windows
After-Hour Depositories
Vault Ventilators

Safe Deposit Boxes

Burglar Alarms

Metal Under Counter Equip.
Formica Counters

Pnuematic Tube Systems

Fire Resistive Products

Used Equipment of All Types
Vault Engineering Service

HEGCO Industries, Inc.

4618 N. Post Rd., Indianapolis, Ind. 46226

McCOURTNEY-BRECKENRIDGE & COMPANY

INVESTMENT SECURITIES
SAINT LOUIS, MISSOURI 63102

PHONE CENTRAL 1-5730 (Area Code 314)

1030 BOATMEN'S BANK BUILDING

MID-CONTINENT BANKER for October, 1971
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Want to see somebody Up th € I’e?

no problem to go right to the top at Stock Yards Bank

M >
Y However, President Bill Thomas is rarely approached for per-

sonal attention to a correspondent problem. The extraordinary
abilities of the staff to stay aware of your local business trends

y and their unprecedented authority to make decisions keep Bill
free for other duties.

» V
Nevertheless, you want to talk to the top man? If it’s a personal

S | call, his office door is open; if you dial 618-271-6633, just
ask for Bill.

x|
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Make your financial concerns our financial
concerns.

Maybe it's our resources you need.

Or, our contacts.

Then again, perhaps you’d just like to pick
our brains a little.

Whether it's a little advice over the phone,
or a lot of planning in person, call one of
our Correspondent Representatives at 421-2000
St. Louis Area Code 314.

You'll find us to be a real asset.

First National Bank &g
. Pip?i
hi St. Louis %"

An understanding member of the F.D.I.C





