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open a 
new 

door...
and call 

anew  
number:

231-6163
We’re in our tall new home at One Hundred 
Broadway. It’s easier to reach us now. We 
have a special new num ber. . . that lets you 
reach the CORRESPONDENT DEPARTMENT 
direct. Call us at 231-6163. We’re planning to 
show you our new banking home very soon 
at a special early fall get together. All your 
friends at Liberty are looking forward to serving 
you in our new building.

CO RRESPO N D EN T BANKING

AT YOUR

LIBERTY
THE BANK OF MID-AMERICA
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LET’S GET TOGETHER  
Helping New Orleans and the Gulf-South grow 

is good for all of us. Participating in loans to Gulf-South 
businesses to help them expand and helping 

new industry to come to our area will mean better jobs 
and better pay and greater opportunity for everyone.

It is our goal. Won’t  you make it yours? Through team ­
work we can help our area move ahead. Won't you 

join us? Or let us join you. But let's get together.

JOHN A. OULLIBER 
Chairman of the Board

THOMAS S. DAVIDSON 
Executive Vice President

O F FIC E R S
JAMES H. JONES 

President and 
Chief Executive Officer

FRANCIS C. DOYLE 
Executive Vice President

EUGENE M. McCARROLL 
Vice Chairman of the Board

WALTER B. STUART III 
Executive Vice President

E. WARD FAULK, JR. 
Senior Vice President

ALLEN R. HOUK 
Senior Vice President

JOSEPH J. KNECHT 
Senior Vice President

THEODORE J . MOSES III 
Senior Vice President

MICHAEL J . RAPIER 
Senior Vice President

FRED M. SMITH 
Senior Vice President

COMPARATIVE CONSOLIDATED STATEMENT OF CONDITION

^  R ESO U R C ES  JUne 30' 1971
Cash and Due from B a n k s ........................... $108,498,377
U.S. Treasury S e cu rit ie s .............................................#1 27,521,150
State and Municipal B o n d s ................................  64,414,481
Federal Reserve Bank Stock and Other Securities . 942,000
Federal Funds S o ld ........................................................./>» 16,475,000
Loans ...............................................................................¡SIS 296,701,107Buildings, Furniture and Equipm ent.................... . .I  11.343 448
Other Real E s ta te ...................................................... . 83,931
Customers' Acceptance Liab ility ...........................  939,942
Accrued Interest on Bonds and Loans

and Other Assets ......................    5,900,547
TO TAL R E S O U R C E S .............................................. \  $532j819|983

LIABILITIES
Demand Deposits:

Individual and Business ........................................... $195,097,380-M,1 ■ B a n k s ...........................  .......... .. . . . . , 69,457,391
U.S. Government and Other Public Funds . . . . . .  j 13,285,500
Total Demand D ep o sits .................................................... $277,840,271

Time Deposits:
Savings . , V I .......... \ .................................................  70,399,857
Foreign B ra n ch e s ....................................................  1,200,000
Other time deposits....................................................... 97,289|o92

Total Time D ep o sits..............................   $168,888,949
Total D ep o sits ...................................................................  $446,729,220

't?
Funds P u rch ased ..............................................................  26 611846Mortgages Payable . .  ....................................................  2,811,000
Acceptances Outstanding..................................................    939 942

L M p  Other L iab ilitie s..................................................................  7,134|908
Total Liab ilities............................................................ $484,226,916

r* |§  Loan Valuation R e se rv e ....................................... $ 3,452,101
> CAPITAL ACCO UN TS

4 %  Convertible Capital Notes . . . $7,083,000
r H I  Less: Obligation Assumed by
I K  First Commerce Corporation 7,083,000 -0-

Equity Capital 
Capital Stock
Common Stock ($10 P a r ) ............... ........................  $ 9,275 000

, v  w  .........................................................  20,812,900H  Undivided P ro f its .........................................................  7,970,066
Surplus Representing Convertible 

Capital Notes Assumed by
First Commerce Corporation..............................  7,083,000
Total Capital A cco u n ts........................................ $ 45,140,966

r  i t  TOTA L LIABILITIES AND CAPITAL ACCO UN TS . . $532,819,983
> v  Member FDIC
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$ 78 ,627 ,609
28 ,940 ,363
45 ,2 53 ,3 16

827 ,957
16,300 ,000

255 ,298 ,115
8 ,273,301

941 ,466
949 ,927

5 ,549 ,024
$440 ,9 6 1 ,0 78

$183 ,701 ,083
4 9 ,231 ,009
11,501 ,988

$ 244 ,434 ,080

62 ,372 ,627
- 0 -

57 ,102 ,829
$11 9 ,4 7 5 ,4 56
$36 3 ,9 0 9 ,5 36

19,334 ,417
3 ,099 ,500

949 ,927
6 ,951 ,539

$ 394 ,244 ,919  
$  4 ,323 ,308

7 ,170 ,900

9 ,075 ,000
18 ,425 ,000

7 ,721,951

- 0 -
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«y (¿/ M on ey
isn ’t the only thing 

gettin g in terest 
atcF irstGNationalcBank^

Angelica has added a new fashion note to banking—the fashionable new look of 
bank personnel. Their professional appearance results from our Huntley designs 
for him and ourEvan-Picone designs for her-tasteful expressions of today’s qual­
ity fashions. A further attraction of many Angelica creations is the easy mainte­
nance that stems from “the extraordinary fiber,’’ carefree Trevira® polyester.

If you want to improve you r public image, bank o n .

CAREERJjASHIONS
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ANGELICA CAREER FASHIONS, INC., 1407 Broadway, New York, N.Y. 10018/Tel: (212) 695-2822 ®  Internationally registered trademark.

MID
Mo. “9 £ n J ,|SLENT ?A WK,ER, ÎS Pub,îshed 13 fîmes annually (two issues in May) at 408 Olive. St. Louis 

63102. August, Vol. 67, No. 9. Second-Class postage paid at Fulton, Mo. Subscription: $7!
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A IB ’s Management by Objectives

MBO, AS THE initiates to scientific 
management telescope the phrase 

Management by Objectives, is going to 
be a more familiar subject to bankers 
throughout the nation. The reason? 
The American Institute of Banking 
(A IB ), the education arm of the Amer­
ica Bankers Association (A BA ), in a 
newly released series titled Bank Man­
agement Seminars, has provided bank­
ers throughout the nation with a long- 
needed aid to bank administration.

ABA’s President Clifford C. Sommer 
has this to say about the academic ven­
ture: “Nothing that has been spon­
sored by the American Institute of 
Banking in recent years has been more 
practical or progressive than these new 
bank management seminars. I com­
mend them for your attention.”

It was with these accolades in mind 
that I looked forward to my teaching 
stint this summer at the School of 
Banking o f the South at Louisiana 
State University. I had learned pre­
viously that the school had decided to 
introduce this new subject area into the 
curriculum. It would be interesting to 
see if the program lived up to its 
prior billing.

The School of Banking of the South 
has been a leader in curriculum in­
novation. The adoption of the “AIB 
Seminar Management by Objectives” 
by the school represented a wholesome 
attempt at educational cooperation be­
tween the AIB and what are termed 
the advanced schools of banking. This 
was an area that in the past was sim­
ply overlooked-—bypassed.

Perhaps at this point some back­
ground on MBO is appropriate. While 
there are a number of academic au­
thorities on that topic, probably the 
most widely known in the field of 
banking is Dr. George S. Odioyne, 
dean and professor of management at 
the University of Utah. He previously 
had been director of the Bureau of In­
dustrial Relations at the University of 
Michigan. Some bankers will remem­
ber him as a long-time faculty member

of the Stonier Graduate School of 
Banking at Rutgers University. He is 
author o f the book, “How Managers 
Make Things Happen.”

Dr. Odioyne was commissioned by 
AIB to provide a basic orientation in 
the methods of effectively planning and 
developing management personnel with 
consideration to the future needs of 
the bank.

The level of the seminar was de­
signed for middle management bank 
personnel. It is now obvious that top 
management o f many banks would also 
benefit from the seminar. The goal of 
MBO was to translate bank problems 
into realistic goals so that the individ­
ual student banker and his bank could 
accomplish these goals by use of a 
strategy that is called “management by 
objectives.”

Perhaps at this point some broad 
generalization of the MBO concept will 
be helpful.

Basically, MBO is a way o f thinking, 
an attitude to get management and 
subordinate staff to identify by a form 
of censensus what the bank’s common 
goals are, both long term and short 
term; and then, after agreement on 
these goals (which involves education 
and compromise), to work out a means 
of identification so that each banker- 
executive and subordinate knows his 
agreed-upon area of responsibility and 
the accepted target results which he, 
himself, has identified as being attain­
able. There then involves some group 
dynamics and interrelationship of un­
derstanding and communication. Senior 
management, of course, must help set 
the stage of the broad and general ob­
jectives of the bank. All subordinates 
should have some feeling of identifica­
tion with these goals, and agree and 
want to reach them. Needless to say, 
in this phase of MBO there is a need 
for communication, both upward and 
downward, until any conflicts are re­
solved.

Stated in writing, MBO seems so 
simple that many bankers will either

feel they were already doing it— or 
they will wonder just how they could 
have avoided doing it.

Since first there must be a general 
agreement on what the bank’s broad 
goals are— and a common bond of ac­
ceptance— then there is the need to 
subcategorize the broad goals into seg­
ments or units so that each bank of­
ficer, each department and function 
of the bank can be part of the de­
cision-making process in which the gen­
eral goals are tied down to objectified 
specifics, such as actual dollars of loans, 
or deposits, or profits.

It is not sufficient, however, to sim­
ply set dollar or percentage-of-growth 
targets. The stimulating and probably 
the most challenging part is the strat­
egy that each party to MBO intends 
to utilize to achieve those specific goals, 
recognizing that in a bank one func­
tion is interrelated with another. Thus, 
loans cannot be expanded by a spe­
cific percentage or rate unless de­
posits— or excess reserves— are availa­
ble to accomplish this. In effect, one 
department or function of the bank 
then recognizes that it is dependent 
on other departments of the bank 
and the progress of the bank as a 
whole is contingent on all the depart­
ments or functions of the bank. This 
recognition is an eye-opener for many 
bankers. It also provides a motivation 
to force departments to rise to the 
needed level.

If MBO is on course, the bank is 
progressing toward its objectives. If 
not, then remedial action and adjust­
ment are called for. By focusing atten­
tion on how each department is pro­
gressing toward its specific— and the 
bank’s overall—objectives, then any 
downward, or at times upward, devia­
tion becomes an opportunity for cor­
rective action. Thus, control of the 
progress of each component of the bank 
is related to the time frames of the 
objectives.

(Continued on page 69)
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■ Gan we improve customer services? ■ Can we improve work flow? ■ How much more 
floor space will we need? ■ Can we retain any of the bank’s present equipment? ■ Will the 
addition of a motor bank affect customer service needs in our main banking room? ■ What 
security equipment will we need? ■ Should we re locate?* How do we select a new site? ■ 
How much parking space will we need? ■ How do we plan for traffic control? ■ How do we 
provide for expansion? ■ What type of mechanical and electricj 
*  How should the interior desi<

If you plant0 
build or modernize 
your bank, you II 
have questions

plan for traffic control?

_ , J|H

we need? ■ Should we relocate? 
"site? ■ How much parking space will we need? ■ How do we 
How do we provide for expansion? ■ What type of mechanical 
,we require? ■ How should the interior design be developed?

_our project? ■ Can we im-

needs in our main banking room?
relocate? ■ How do we select a new site? *  How much parking s p a c e d  
How do we plan for traffic control? ■ How do we provide for expansion? ■ What type of 
mechanical and electrical systems do we require? ■ How should the interior design be 
developed? ■ Who can guide us through the planning and constrj 
Can we improve customer services? ■ Caj 
space will we need?

B  ®  w w  lA/;+h the answers
A S k  th e  . . .  r w N G  C O B B
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Bond Portfolio.
Could computer 
analysis boost 
your profits?

Ask the men 
who wrote the book.

Your bank’s bond portfolio, given the proper care and 
attention, can provide a significant portion of your 
bank’s profits.

The Northern Trust’s newly developed Bond Portfolio 
Analysis Service for evaluating all bonds in your portfolio 
can help you produce maximum net earnings with minimum  
demands on your organization.

This new service combines modern management science 
techniques, computer technology, and our extensive 
experience with our own bond portfolio. Using these skills, 
your Northern Trust banker will work closely with you to 
develop an investment program that suits your precise needs.

For further information, contact your Northern Trust 
banker who will be pleased to discuss this service with you—  
or call N . Hall Layman, Vice President.

A

$

mm

S IB

Trust Northern...
All your money matters matter to us.

NORTHERN
TRUST
COMPANY
BANK

5 0  S . L A  S A L L E  S T R E E T  A T  M O N R O E
CHICAGO 60690 • Financial 6-5500 • Member F.D.I.C.
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Arthur Kincade Retires 
As Active Banker- 
Career Spanned 50 Years

KINCADE

W ICHITA— A Kansas banker who 
became a legend in his time— Arthur 
W. Kincade— has retired as chairman 
of the board of Fourth Financial 

Corp., thus ending 
more than a half 
century of banking 
and financial activ­
ity in the South­
west. His decision 
to step down as 
head o f the hold­
ing company of 
which the Fourth 
National Bank & 
Trust Co. is the 
leading subsidiary, 

became effective August 1, upon his 
reaching the age of 75. Mr. Kincade 
was named chairman emeritus of the 
holding company.

Arthur Kincade joined the Fourth 
National Bank as executive vice presi­
dent in 1937 and in 1940 was named 
president and chairman of the board. 
At that time— when the bank had less 
than $30 million in resources— Mr. 
Kincade envisioned greater days for 
the bank and his adopted city of 
Wichita. When the buildup for our na­
tion’s possible participation in World 
War II began, Mr. Kincade played a 
leading role in helping finance indus­
tries related to defense. Assuming a 
bold position in the financing, he 
helped bring new industries to Wichi­
ta, causing both the city and the bank 
to grow rapidly.

Old-time bankers still recall the 
days when Art Kincade engineered 
mammoth V-loans and invited lead­
ing banks throughout the nation to 
participate. Until then the usual prac­
tice was for large city banks to insti­
gate such large credit and invite 
other banks such as those in Wichita 
or larger centers to participate.

As additional thousands of workers 
moved to Wichita to work for “war 
industries” and found themselves get­
ting pay checks from Fourth Na­
tional, the bank gained many new de­
posited from the ranks of workers. In 
recent years, new emphasis in develop­
ing trust business caused Fourth Na­
tional to change its name to Fourth 
National Bank & Trust Co. Today, 
from its position as the largest bank in 
Kansas, it is the principal subsidiary of 
Fourth Financial Corp., which includes 
Fourth Financial Insurance Co.

Although relinquishing his duties as 
chairman of the holding company and 
Fourth Financial Insurance Co., and 

(Continued on page 60)
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New Financial Center For 
America’s Newest Port City.

Our new $20 million First Place is already going up on 4th street between 
Boston and Main. We’re building the largest single commercial develop­
ment in the history of downtown Tulsa —  to fill a need.

The 41-story Tower (tallest in Oklahoma) will increase Tulsa’s total 
“Class A ” office space by almost 30 percent. The new structure will con­
nect to our existing 20-story bank building at every level, making on-the- 
spot financial services available to every occupant. A  plaza and pedestrian 
area will connect at street level with a landscaped shopping arcade. First 
Place is our expression of faith in Tulsa’s fantastic future. We’re honored to 
have a hand in providing for its progress. H H |

you deserve tflOVC••• Think First!

The First National Bank & Trust Company of Tulsa
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N E W S  O P THE

. BANKING WORLD

• Kenneth F. Valentine has retired 
as president of American Fletcher 
Corp., Indianapo­
lis, one-bank hold­
ing company of 
American Fletcher 
National.

Mr. Valentine 
joined American 
Fletcher National 
in 1963 after more 
than 30 years in 
the pharmaceuti­
cal industry.

When he joined 
the bank, he was made vice president 
and advisory board member. In 1964, 
he was elected vice chairman, direc­
tor and member of the executive com­
mittee and was named president of 
the bank in 1969. He was appointed 
president and director o f American 
Fletcher Corp. in 1970.

VALENTINE

• John J. Cross Jr. has been pro­
moted to senior vice president in 
charge o f corpo­
rate development 
at Citizens Fidel­
ity, L o u is v il le .
H. C l i f f o r d  
Churchill has re­
placed Mr. Cross 
as vice president in 
charge o f the op­
erations division.

Mr. Cross joined 
the bank in 1961 

>■ as manager of data
processing. He was transferred to the 

^  operations division in 1967 as vice 
president and manager.

Mr. Churchill went to Citizens Fi- 
v  delity in 1952 as a trust security tell­

er. He joined the operations division 
> as an assistant vice president in 1962 

and later became a vice president. In 
1969 he was named manager of the 
BankAmericard department.

CROSS

EBBI • Private Export Funding Corp. 
(PEFCO) recently was founded by 53 
banks throughout the United States to 
provide assistance for the financing of 
U. S. exports to foreign countries.

PEFCO has an initial capitalization 
of $12.7 million, all of which has been 
subscribed by the banks supporting 
the program. The corporation will work 
in cooperation with the Export-Import 
Bank of the United States, which has

agreed to extend a $50-million short­
term revolving credit to the new cor­
poration.

Mid-Continent-area banks included 
in the list of founding shareholders are:

American National, Chicago; Continental Illi­
nois National, Chicago; First City National, 
Houston; First National, Chicago; First 
National Bank of Commerce, New Orleans; 
First National, Dallas; Fort Worth National; 
Harris Trust, Chicago; Houston National; 
Indiana National, Indianapolis; Mercantile 
Trust, St. Louis; Merchants National, Mobile; 
National Bank of Commerce, Memphis; 
Northern Trust, Chicago; and Republic 
National, Dallas.

• Edwin S. Jones, chairman and 
chief executive officer, First National, 
St. L ou is , w as 
elected president 
of Civic Progress,
Inc., an organiza­
tion of business and 
civic leaders. The 
active membership 
o f Civic Progress is 
composed of chief 
executive officers of 
large com p a n ies  
with headquarters 
in St. Louis.

Mr. Jones has been with First Na­
tional since 1946. He became execu­
tive vice president in 1960, was elected 
president and a director in 1968 and 
chairman and chief executive officer 
in 1970. He also is president and chief 
operating officer of First Union, Inc.

• Donald E. Seese has joined Wells 
Fargo Bank, San Francisco, as senior 
vice president and controller. He will 
serve as the bank’s chief financial of­
ficer in charge of accounting, profit 
planning, cost analysis and financial 
and tax reporting.

From 1956 to 1961, Mr. Seese was 
associated with a San Francisco pub­
lic accounting firm and joined Wells 
Fargo from Bank of California, where 
he also served as chief financial of­
ficer.

• First American National, Nash­
ville, has completed plans for forma­
tion o f a holding company to be named 
First American National Corp. Ap­
proval for the action has been received 
from bank shareholders and the Fed­
eral Reserve. The holding company 
will own the outstanding stock o f First 
American National.

JONES

• Roger L. Hu­
ber has joined the 
Lincoln Trail Bank, 
Fairview Heights, 
111., as a vice pres­
ident. He comes 
from First Nation­
al, St. Louis, where 
he was a corre­
spondent banking 
officer in Illinois, 

HUBER Indiana, Kentucky
and Iowa.

Mr. Huber was in the U. S. Marine 
Corps and with St. Clair National, 
Belleville, 111., before going to First of 
St. Louis in 1962. A Belleville native, 
he holds an associate science degree 
from Belleville Area College.

• John Alexander Jr. has been 
elected president and chief executive 
officer of City Na­
tional, Birming­
ham, Ala. Previous­
ly, he had been ex­
ecutive vice presi­
dent of Exchange 
Security, also in 
Birmingham.

Mr. Alexander 
holds a degree 
from the Univer­
sity of the South . c  rp ALEXANDERm Sewanee, Term.
He also attended the Graduate School 
of Banking at Louisiana State Uni­
versity. He has served as president of 
the Birmingham chapters of both the 
American Institute of Banking and of 
Bank Administration Institute.

• John H en ry  
B lix en  II last 
month was elected 
vice president of 
St. Louis’ Mercan­
tile Trust. Mrs. Jan­
ice Barkley Rennie 
was promoted to 
investment officer 
and Marcus A. 
Hirsch Jr. to as- 

BLIXEN sistant investment
officer.

Mr. Blixen joined the bank’s trust 
department in 1964. He is a chartered 
financial analyst. Mrs. Rennie went to 
the bank in 1962 and Mr. Hirsch in 
1966.

MID-CONTINENT BANKER for August, 1971 I IDigitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



News of the
B a n k in g  W orld

• First National of Birmingham, 
Ala., has established a new depart­
ment for all gov­
ernment - re la te d  
business. It will be 
headed by James 
E. Vance, senior 
vice p res id en t, 
who also will have 
other duties in the 
commercial depart­
ment.

John A. Hand, 
chief executive of­
ficer, said the new
department will increase services to 
customers in state, city and county o f­
fices and to those in universities and 
colleges.

He commented, “In creating a de­
partment to specifically serve these in­
stitutions, we hope to deepen our un­
derstanding of their banking needs 
and to strengthen our liaison with 
their people.”

Mr. Vance joined the bank in 1936 
and in 1949 was commissioned to set 
up the correspondent bank depart­
ment. He was elected assistant vice 
president in 1951 and vice president 
in 1953. Mr. Vance has headed the 
new business division and until his 
new appointment was head of adver­
tising and public relations.

VANCE

• Billy Joe Hall, president, Mt. 
Sterling (Ky.) National, has been elect­
ed president of 
Recreating Enter­
prises, a public 
corporation formed 
to promote a rec­
reation complex at 
Cave Run Reser­
voir in the Gate­
way Area Develop­
ment District. The 
corporation consists 
of representatives 
of six counties—
Fleming, Rowan, Morgan, Menifee, 
Bath and Montgomery. County-seat 
towns are Flemingsburg, Morehead, 
West Liberty, Frenchburg, O wings ville 
and Mt. Sterling.

The corporation’s board is composed 
of an appointee from each county and 
one from each city, making a 12-man 
board.

The objective is to lease as conces­
sionaire property owned by the U. S. 
Forestry Service, Department of Agri­
culture, and to develop on such land a 
multimillion-dollar recreation complex.

HALL

Included will be all types of recrea­
tional facilities and various types of 
housing units. The leasing of the land 
from the Forestry Service will be com­
pleted by next January 1, Mr. Hall 
told Mid-Continent Banker.

The firm is now compiling necessary 
data for obtaining grants and loans 
from several government agencies.

The corporation is public, according 
to Mr. Hall, because of the advantages 
inherent in the public rather than the 
private sector. Profits realized from the 
endeavor will be divided proportion­
ately among the cities and counties in­
volved.

Mr. Hall envisions the overall com­
plex, when completed, as exceeding 
major U. S. developments such as the 
Greenbrier at White Sulphur Springs, 
West Va.

• Clyde O. Draughon, vice presi­
dent in the marketing department of 
Merchants National, Mobile, has re­
tired. He had been with the bank 51 
years.

Mr. Draughon joined the bank as a 
bookkeeper in 1920. He was elected 
assistant cashier in 1939, assistant 
vice president in 1944 and vice pres­
ident in 1951. At various times, he 
had been head of the advertising, sav­
ings and business development de­
partments.

• W . L. Webber has returned to 
full-time supervision of the correspon­
dent division o f Security National, 
Kansas City, Kan. For the past 2 
years, he had been Kansas bank com­
missioner.

R. R. Domer, who was vice presi­
dent in charge of the correspondent 
division, has been promoted to senior 
vice president and head of the com­
mercial loan department with super­
vision of all loan department units. 
He also has been elected to the bank’s 
board. Mr. Domer, a 35-year banker, 
joined the bank in 1965 after having 
been a banker in Tulsa and Centralia, 
Kan.

Mr. Webber is senior vice president 
and a director of Security National. 
In banking nearly 50 years, Mr. W eb-

WEBBER DOMER

ber has been an assistant state bank 
examiner, a national bank receiver, a 
Farm Credit administrator and a senior 
examiner for the FDIC. He also has 
been an assistant bank commissioner 
for Kansas as well as commissioner and 
once was cashier and a director of 
Bush City (Kan.) State.

In another change at Security Na­
tional, F. Dwight Coburn, executive 
vice president, who was senior loan 
officer and head of the commercial 
loan department, has been named head 
of the investment department. In his 
new assignment, Mr. Coburn will con­
centrate on the bank’s investment port­
folio, customer-owned safekeeping ac­
tivities and customer investment coun­
seling. Mr. Cobum has been in bank­
ing since 1918, serving with Riverview 
State until its merger with Security 
National in 1962. At that time, he was 
elected executive vice president. He 
also is a director of the bank.

• George L. Gatten has been elect­
ed vice president and trust operations

officer at City Na­
tional, Kansas City. 
In the trust de­
partment, Gary W . 
Richards was made 
general trust offi­
cer and E. Frank 
Ware assistant pen­
sion trust officer. 
In operations, Carl 
R. F o rd  was 
named assistant 
operations officer.

Mr. Gatten joined City National in 
1964. He was named trust operations 
officer in 1970. Mr. Richards went to 
the bank in mid-1970, Mr. Ware in 
1969 and Mr. Ford inl962.

• Sam H o o v e r  has 
been named manager of 
the n ew  leasing and 
equipment financing de­
partment of Boatmen’s 
National, St. Louis.

Mr. Hoover joined 
Boatmen’s in May and 
has a background of 10 years’ experi­
ence in the leasing and financing busi­
ness in St. Louis. Before that, he had 
been in the leasing business in Cleve­
land.

GATTEN

• First American Bank, Memphis, 
elected Taylor McGown vice president 
of the newly established investment de­
partment. The division will be respon­
sible for underwriting and trading in 
municipal bonds, trust services, real es­
tate management, mortgage loans and 
general investments.

Mr. McGown has been active in the 
investment business since 1961.
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Comparative Balance Sheet
As of June 30, 1971 and 1970

1971 1970

Assets
Cash and due from banks..........................................................................$ 50,410,580
Investment securities:

U. S. Treasury s e c u r it ie s .............................................................. 22,072,760
Federal agencies securities.............................................................. 3,913,172
Obligations of State and political subdivisions.........................  24,158,612
Other s e c u r it ie s ................................................................................  765,900

Total investment s e c u r it ie s ................................................. $ 50,910,444
Trading account securities (Note 1 ) .......................................................  171,115
Federal funds s o ld ......................................................................................  9,400,000
Other lo a n s ..................................................................................................  155,570,566
Bank premises and eq u ipm en t..............................................................  4,608,184
Other real estate o w n e d ..........................................................................  23,839
Customers’ acceptance l ia b ility .............................................................. 152,051
Other a sse ts ................................................................................................... 7,144,430

Total A s s e t s ...........................................................................................$278,391,209
Liabilities
Deposits:

Demand deposits —  Due to banks................................................. $ 43,907,012
Demand deposits —  O th e r .............................................................. 76,733,051
Savings dep osits.................................................  13,453,317
Time deposits —  O th e r .................................................................... 110,855,002

Total d e p o s its .............................................................................. $244,948,382
Federal funds purchased and security repurchase agreements . 7,622,177
Other liabilities for borrowed money....................................   1,800,000
Accrued taxes and exp enses.................................................................... 1,323,566
Bank’s acceptances outstanding.............................................................. 152,051
Other liab ilities............................................................................................  2,876,899
Reserves
Allowance for possible loan lo s s e s ........................................................ 819,694
Capital Accounts
Capital notes (4 % %  due 1 9 8 9 ).............................................................. 3,000,000
Equity capital:

Capital stock common ($10 par value)
(617,400 shares authorized and outstanding) . . . .  6,174,000

Surplus................................................................................................... 6,174,000
Undivided profits................................................................................  3,500,440

Total capital accounts..............................................................$ 18,848,440
Total Liabilities, Reserves, and Capital................................... $278,391,209

$ 41,712,880

8,390,868
10,012,826
23,995,672

415,900
$ 42,815,266  

9,445,167 
6,850,000 

181,375,210 
5,199,460 

42,339 
45,967 

8,224,926 
$295,711,215

$ 46,961,622  
76,392,110 
12,383,717 
93,334,009 

$229,071,458 
39,700,000  

1,800,000 
1,374,666 

45,967 
4,586,450

839,853

3,000,000

6.174.000
6.174.000 
2,944,821

$ 18,292,821 
$295,711,215

Note 1. Trading account securities are valued at lower of cost or market in 1971 and at cost in 1970.

*R. W. Baxter 
Industrialist 
John S. Brown
President, Brown Aero Corporation
H. Glenn Butler
H. Glenn Butler Investments
Sanders H. Campbell
Chairm an of the Board,
Sanders Campbell & Co.
C. W. Cassidy, Jr.
Chairm an of the Board,
R ichardson Savings & Loan Assn .
L. E. Cranston
President and Director,
Mobil Pipe Line Company
P. B. (Jack) Garrett
Form er V ice Chairm an of the Board, 
Texas Bank & Trust Company
J. M. Haggar, Jr.
President, The Haggar Co.
John T. Higginbotham, Jr.
Investm ents
John R. Hill, Jr.
President, G ifford-Hill & Co., Inc.
*Mark L. Lemmon
Physician and Surgeon
Oscar C. Lindemann
Chairm an of the Board,
President and Chief Executive O fficer, 

Texas Bank & Trust Company
R. Vincent Lynch
Chairm an of the Board,
Lane Wood Inc.
Claude R. McCIennahan
Chairm an of the Board,
C laude R. McCIennahan, Inc.

Henry S. Miller, Jr.
Chairm an of the Board, Henry S . M iller Co.
William F. Neale, Jr.
President, Southwestern Contracting Co. 
Thomas N. Overton
Senior Vice President,
Texas Bank & Trust Company
W. W. Overton, Jr.
Chairm an of the Executive Committee,
Texas Bank & Trust Company
*R. I. Payne
Investm ents
Roland L. Pelt
Chairm an of the Board,
Crown Construction Co.
Ernest E. Senft
Sen ior Vice President, Texas Bank 
& Trust Company
Clyde Skeen
Chairm an of the Executive Committee 
Omega-Alpha, Inc.
Denys R. Slater, Sr.
Chairm an of the Board . Fishburn 
C leaning & Laundry Co.
Peter P. Stewart
President, The Stewart Company
Jere W. Thompson
Vice President, The Southland Corporation
♦Carl P. Wallace
Chairm an of the Board,
Sam  P. W allace Co., Inc.
William E. Weatherford
Partner, Weatherford Sm ith Thom as 
Insurance
John D. Williamson, Sr.
Investments
♦■(Indicates Advisory Board Members)

The Texas Bank 
One Main Place

DALLAS, TEXAS
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TEXAS BANK & TRUST COMPANY 
OF DALLAS

Oscar C. Lindemann
Chairman of the Board, President 
and Chief Executive Officer
W. W. Overton, Jr.
Chairman of the Executive Committee
Thomas N. Overton
Senior Vice President-Operations Group
P. B. (Jack) Garrett
Consultant____________
NATIONAL ACCOUNTS DEPARTMENT
Wilfred B. Kirk
Senior Vice President 
CORRESPONDENT BANK DEPARTMENT 
Hugh K. Frederick, Jr.
Senior Vice President, Manager
Charles W. Baker
Vice President
Rex B. House
Vice President
Newell Johnston
Vice President
T. Ray Powell 
Vice President
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YOU CAN TELL A 
COMPANY BY 

THE CLOTHES IT KEEPS
Creative Image career apparel 
does something terrific for an 
organization. It creates instant 
id e n t if ica t io n , im p ro ves cu s­
tomer confidence, strengthens 
employee morale. First impres­
sions count! Let us show you 
how to shed that ho-hum look 
for one that says professional- 
efficient-well-organized. Put us 
on and see the difference! 
Tailored from carefree Celanese® 
Fortrel® Polyester doubleknits. 
Fortrel® is a trademark of Fiber 
Industries, Inc.
Send for our free color bro­
chure today!

QfteoKve unuuje
1709 N. Market 
Dept. 8MCB 
Dallas, Texas 75202
Name______________________________
Title________________________________
C o __________________________________
No. to participate in program

C ity________________________________
State________________ Z ip __________

*

Great Consumer Recognition Gained 
W ith New Citizens Fidelity Symbol

ALMOST UNPRECEDENTED con­
sumer recognition was won for 

the new trademark of Citizens Fidelity, 
Louisville, within six months after the 
symbol was introduced. This was 
learned in a study conducted for the 
bank last March.

According to the study, with one ex­
ception the new trademark ran ahead 
of all other local firms’ symbols, most 
of which had been in use for many 
years.

The new visual corporate identifica­
tion for the bank is a tree-like form, 
based on the initials “C” and “F.”  The 
“C” is drawn almost full circle to 
symbolize the bank’s full range of ser­
vices. The “F” bears three leaf-like 
shapes, which bank officials say are 
expressive of Citizens Fidelity’s con­
cern with the preservation of nature—  
clean air, clear water and health 
growth in general.

The symbol was created by Gian- 
ninoto Associates, Inc., New York. John 
DiGianni, vice president and creative 
director of the industrial design firm, 
had charge of the Louisville bank’s 
project.

The study showed that the bank’s 
slogan, “Come Grow With Us,”  bene­
fited from its association with the new
corporate mark. Except for two na­
tional companies, each of which spends 
millions of dollars annually in advertis­
ing, the Citizens Fidelity slogan leads 
all the others, the study indicated. 
When the mark and slogan were pre­
sented simultaneously, two out of three 
respondents recognized both as being 
related to a bank. Practically all re­
spondents identified Citizens Fidelity 
as the bank.

In addition to adaptation of the new 
symbol to all Citizens Fidelity printed 
material and to signage for the 30-odd 
branches, Gianninoto Associates also 
prepared a complete program for im­
plementing the trademark in advertis­
ing, on billboards, in displays and in a 
variety of other uses.

The trademark also will appear on 
the facade of the new headquarters 
building now being erected for Citizens 
Fidelity.

In less than six 
months, this new Cit­
izens Fidelity trade­
mark is better recog­
nized than older 
symbols of other 
Louisville firms, ac­
cording to study con­
ducted for bank.

Before the design work was begun, 
the New York firm interviewed bank 
officers and personnel, representative 
customers and business and community 
leaders. The branch banks’ exteriors 
were photographed, and a library of 
other bank symbols was established. 
Finally, a “profile”  of the bank was 
worked up as a basic preliminary to 
actual development of the symbol.

“A trademark for a bank,” said Mr. 
DiGianni, “like a mark for consumer 
products, should communicate to pres­
ent and potential customers, establish 
loyalty and reinforce an effective over­
all marketing program.” • •

■4’
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Shannon Evans Elected AVP 
At Columbia Union National

KANSAS CITY 
■—Columbia Union 
N a tio n a l has 
elected Shannon 
Evans an assistant 
vice president. He 
has been associated 
with the bank’s 
correspondent bank 
department for the 
last year.

EVANS Mr. Evans has
served in various 

management positions with Swift & 
Co. and for three years was director 
of Kansas City Live Stock Market 
Foundation.

W  ü

A Trust Company Appointment
ST. LOUIS— Clarence C. Barksdale, 

president, First National, has been  ̂
elected to the advisory board of St. 
Louis Union Trust.
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. . .  in this view of the classically designed Bizzell Memorial Library 
on the main campus of the University of Oklahoma . . . and the first 
unit of the modern Physical Sciences Center, under construction at 
upper left. A happy combination of tradition and progress at The 
First is the resourceful and imaginative service of the Correspondent 
Bank Department. Traditional services have been broadened and 
refined . .. . and new services are continually added to meet the chal­
lenging needs of modern banking.

RON MURRAY JOHN M. PARRISH III 
Vice President Vice President

CHARLES HILL, JR. 
Vice President

HASKELL Me CLAIN HAROLD HOPKINS 
Senior Vice President Vice President

NATIONAL BANK AND TRUST COMPANY 
OF OKLAH OM A CITY
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Equal Opportunity for Women Bankers? 
They Still Have a Long Way to Go!

By MARCELLA DeALMEIDA
Second Vice President 

First National Bank 
Joplin, Mo.

BCCORDING to available records, 
. the first woman to get real pushy 

with the menfolk was peddling apples 
— and history tells us that although she 
was a successful apple vendor, she 
ended up losing 
the lease on the 
fruit stand. The 
1970 outbreak of 
the hot-and-cold 
running battle of 
the sexes was ap­
parently staged by 
a gaggle of noisy 
suffragettes who 
u n cr o sse d  their 
hearts and defiant­
ly burned their hidden assets in a 
frenzied fire of (pardon the expression, 
girls) man-made materials. The news 
media dutifully reported the quotes 
and unquotes of this vocal minority, 
and we were meant to interpret this 
little fracas as a “very meaningful”  ex­
perience.

Now that the smoke has cleared 
away, the noise has quieted to an occa­
sional rumble heard only in the powder 
room, and the undeniable pressure of 
economic necessity has effectively dis­
persed the crowd o f rowdy protesters. 
Having had their “say,”  the disen­
chanted have reaped their empty vic­
tory— and have shown a surprising 
lack of initiative in pressing for their 
alleged “rights”  within the framework 
of the law.

There was a noticeable absence of 
women bankers in the wailing crowd 
of radicals, attesting to the inherent 
dignity of the profession. Nurtured in 
a climate of public relations, the seri­
ous woman banker still prefers that

In submitting this article to MID-CON­
TINENT BANKER, Mrs. DeAlmeida em­
phasized that she does not consider her­
self a “woman’s lib” advocate per se be­
cause she has “witnessed too many walls 
being built where bridges should be 
standing.” She joined her bank in 1953.

equality of opportunity be based on 
ability, talent and motivation— and 
clings somewhat tenaciously to the 
hope that job discrimination ultimately 
will be buried with its own shovel. Fail­
ing to be hauled into court to defend 
the relative rungs of the opportunity 
ladder that appear to be clearly labeled 
“his” and “hers,” many banks hold 
steadily to the familiar policy-as-usual. 
Surprising? Not at all. The pattern has 
been long established— and if we have 
learned anything in the past decade, 
we must surely have been convinced 
that true equality can neither be shout­
ed into being nor legislated into fact.

The persuasion of the present law 
has been indicated in some very real 
progress in the recent past, but a study 
of officer rosters in banks across the 
country does not point toward a notice­
able trend favoring equality of oppor­
tunity for women in the banking field. 
If we were to assume that an industry 
espousing absolute integrity has honest­
ly arrived at the present status quo, 
then we would also have to assume 
that women have failed to demonstrate 
the qualifications necessary for upper- 
level managerial performance. In any 
case, women bankers are not buying 
these assumptions— they believe their 
performance credentials have become a 
matter of record and are not to be 
disputed.

An alarming aura of frustration and 
bitterness is becoming evident among 
many experienced women bankers to­
day, and it might be described as the 
resulting tragedy o f closed communica­
tion lines within some banks. The some­
times thinly disguised maneuvers by 
management designed to eliminate 
women from any role that might be 
construed as a justified stance for equal 
status has long been a common topic of 
conversation among women bankers. 
Only the most naive have accepted this 
play-acting as an honest intent on the 
part of management. When a woman 
feels confident that she has earned the 
necessary requisites for consideration, 
it is not too difficult to understand why 
she gets a little uptight on learning that 
the door to a particular job level is 
labeled “ gentlemen” in actual practice. 
Generally speaking, her qualifications

are not as readily acceptable as those 
of her male counterparts. The reasons 
and/or excuses given are usually a 
generalization of the known or sus­
pected feminine trespasses in the busi­
ness world . . . loosely identified under 
the heading of “unstable emotionalism.”

In addition, women are rarely recog­
nized monetarily to the same degree 
as men performing particular functions 
— the law notwithstanding. On the 
other hand, the case against “Taking 
Women Seriously” in the career fields 
has been vigorously prosecuted by 
women whose behavior patterns exem­
plify every offense against management 
with which the female worker has 
been charged. A  woman elevated to a 
supervisory or executive position may 
learn that her recognition by manage­
ment is cause enough for some of her 
sister workers to light up the baptismal 
fire and zero in on the object of their 
envy— once again proving men were 
right when they said women were pet­
ty. All too often, the woman who 
makes the most noise about “opportu­
nity” does not consider it inconsistent to 
flatly state that she “wouldn’t want to 
work for a woman.”  The woman wait­
ing hopefully in line may find the real 
deterrent up the success ladder is the 
instant recall ability of her employer 
who has learned through experience 
that the shortest distance between an 
uneasy peace and pouting pandemo­
nium is one promotion in the ranks 
of female employees.

When the judgment of management 
is evidenced by the promotion of a 
qualified female employee, the reac­
tion to such a move is not always lim­
ited to other women. Sadly enough, 
there are a number of men who are 
unwilling to share equal status with 
any woman, and they may be first in 
line to make their complaints known. 
In an attempt to keep the peace, it is 
sometimes easier for management to 
exercise restraint, even though the 
bank may be the real loser in the long 
run. Qualified personnel sometimes are 
denied elevation of status because of 
the political environment within the 
ranks, and management may consider 
it less hazardous to bend with the tide 
of popular opinion expressed at the 
upper executive level.

When women are asked why they do 
not discuss job opportunity with their 
superiors, some will reply that “ it 
wouldn’t do any good.” And they 
might be right since it is rare that a 
woman employee will experience a re­
ceptive audience with her superior if 
the objective is a frank discussion of 
her career status. In some banks wom­
en have learned that any deviation they 
may make from their role of complacent

(Continued on page 40)
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H e proved that one bank is better 
than twelve. I f it’s the right bank.
A  multinational manufacturer shipping 
products to eighteen different countries 
had a problem. Payments for goods sold 
took too long to arrive. And because 
he was dealing with twelve different 
international banks he never knew his 
total cash position at any one time.
A  solution was suggested by our man- 
on-the-spot in Antwerp: a global 
Cash Management Program tailored 
to the manufacturer’s needs.

Today, a Bank o f America cash 
management system speeds the cor­
poration’s receipts and provides 
improved controls and more current 
information. Results: reduction o f

float, by an average o f 50%, and savings 
on foreign exchange transactions.
Add to this the fact that the manu­
facturer knows his cash position to the 
penny every working day, and you can 
understand why Bank o f America 
is now his major bank.

If you would like to find out how a 
Bank o f America Cash Management 
Program could help your profit picture, 
give us a call. In Antwerp. Or America. 
Or anywhere else in the world.

BANKof AMERICA
Man-on-the-spot®service worldwide.

f f l
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Quote from one farm 
lender to another:

It has 
served

to strengthen 
our correspondent 
banking
program. ^ y^ y
(Ralph L. Brown,
Assistant Vice President 
Midland National Bank 
Minneapolis, Minn.)

BANKS THAT ARE 
EMPLOYING THIS SERVICE 

ENJOY Adequate Liquidity 
Increased Earnings 
and
Greater
Investment Portfolio 
Effectiveness
Perhaps your bank could 
enjoy these same benefits. 
Write for.our 
explanatory brochure

STUDLEY, SHUPERT & CO., INC.,
o f P h ila d e lp h ia

860 Suburban Station Bldg. •  Phila., Pa. 19103
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FBI Agent Lists Steps to Be Taken 
Before, During and After Robbery

FBI AGENTS were called in to in­
vestigate a bank robbery that had 

been covered by two lobby cameras. 
One camera had no film and the other 
had been aimed toward the floor.

“W e got a beautiful picture of the 
robber’s feet,” FBI Special Agent 
Joseph M. Burke told bankers at a re­
cent seminar on bank security held at 
Northern Trust, Chicago.

As featured speaker at the seminar, 
one of a series conducted by the Chi­
cago bank, Mr. Burke cautioned the 
audience to establish and maintain 
tight security procedures to reduce the 
possibility of a holdup and to help 
authorities solve the case if one occurs.

Need for Procedures
Mr. Burke emphasized to the group 

of 37 correspondent bankers the need 
for security procedures covering what 
is to be done before, during and after 
a robbery. The 1968 Bank Protection 
Act defines what is required of banks, 
Mr. Burke noted.

Among the precautions to be taken 
before a robbery occurs, Mr. Burke 
cited the following:

• Train and retrain the bank’s staff 
in security procedures.

• Designate responsibilities and pro­
cedures for opening and closing the 
bank, as well as turning on and testing 
security devices.

• Check employees’ backgrounds, 
including cleanup people hired on con­
tract.

• Train employees to be alert to 
anyone who looks as though he might 
be casing the bank, including writing 
down a description of the person, his 
car and license number.

List the following information on 
bait money: type o f note, denomina­
tion, serial number and series year (the 
series year is most often missed, ac­
cording to Mr. Burke, but is important 
because it differentiates among bills 
with the same serial number issued in 
other years).

• Keep bait money lists in a safe 
place; update the bait money straps 
periodically, and use $20 and $50 bills 
because they’re easier to trace.

The FBI agent noted the following 
measures to be taken by employees 
during a robbery:

• Follow the robber’s instructions, 
but do it slowly.

• Don’t do any more than is de­
manded.

• If the robber gives you a note, 
set it aside— don’t give it back to him.

• Hit the silent alarm twice if it’s 
safe to do so; if it’s not safe, touch off 
the alarm as soon as the robber leaves.

• Give the robber the bait money, 
and no more, unless he demands it.

• Take a good look at the robber 
so you can describe him later, noting 
facial features, height and size, hair 
color and unusual marks like tattoos. 
Observe clothing last because it is eas­
ily changed.

Many important actions must be 
taken after a holdup, according to Mr. 
Burke:

• The robber’s note should be iso­
lated for later handwriting and finger­
print examination.

• Witnesses should not talk to one 
another— first impressions are best.

• Witnesses should immediately fill 
out robbery report forms.

• Customers should not be over­
looked as witnesses.

• The crime scene should be pro­
tected for fingerprint examination.

• The direction of flight should be 
observed* as well as the car descrip­
tion and license number—not by chas­
ing the robber, but by looking through 
a window.

• The police should be called first, 
then the FBI.

• The police should be met at the 
bank door, so they will know what 
they’re walking into.

Mr. Burke concluded that well-estab­
lished procedures and well-trained em­
ployees are vital factors in the quick 
solution of crimes against banks and 
recovery of stolen cash. * #

■ NEW  YORK— George C. Deecken 
has been named vice president and con­
troller of Chemical Bank. He had been 
senior vice president, chief financial 
officer and a director of the Wickes Co., 
Saginaw, Mich.
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FEEDLOT LOANS
GUARANTEED
IN
LONDON?
Yes indeed! Under the Lawrence 
collateral control plan for feeder 
cattle financing. . .

• You are protected at the 
feedlot by a $10 million legal 
liability bond underwritten 
by Lloyd's of London.

• You hold Lawrence warehouse 
receipts.

• Your four-footed collateral— 
or the feed if you desire— is 
held per your instructions.

A Lawrence warehouse receipt can 
help you gain correspondent bank 
participation. And it also helps 
meet the Federal Reserve's require­
ments for creating a banker's 
acceptance that is readily market­
able or eligible for rediscounting.
More than 100 feedlots in the United 
States have been financed by lenders 
coast to coast using this Lawrence 
service. If you know of a commercial 
feedlot that needs working capital, 
Lawrence can help you solve the 
financing of both cattle and feed.
For details, call your local Lawrence 
man—or mail coupon:

>••••••••••••••••••••••••••••••••••••••••••<

Lawrence Systems, Inc.
37 DRUMM STREET 
SAN FRANCISCO, CALIF. 94111
Please send information on 
O Bankers Acceptance by Lawrence 
ZZ7 Cattle Financing by Lawrence

(UW R€NCe)

your name

name of bank

address

city, state, zip

telephone
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• James Talcott, Inc. A new busi­
ness finance division with headquarters 
in Chicago has been established by 
James Talcott, Inc.

Russell B. Donahue has been elected 
president of the new division and ex­
ecutive vice president of Talcott. Previ­
ously, he was senior vice president and 
manager of the Atlanta-headquartered 
southern region.

Russell R. Campbell will act as a 
consultant to the business finance di­
vision. Mr. Campbell, who since 1960 
has headed the Chicago-headquartered

DONAHUE CAMPBELL

News of Firms Serving Banks

central region, will continue his cor­
porate duties as senior executive vice 
president of both James Talcott, Inc., 
and the Talcott National Corp. parent 
company.

• Financial Resource Development 
Corp. A new company, to be known 
as Financial Resource Development 
Corp., has been formed to market 
products and services to banks through­
out the country. The new firm, head­
quartered in Worcester, Mass., is head­
ed by Alden W . Hammond and Rich­
ard C. Lesperance, who previously 
were associated with Financial Mar­
keting Corp. of America.

One of the company’s principal prod­
ucts is a copyrighted motivation and 
sales training course known as “Hu­
man Resource Development,” that was 
previewed this spring in Boston by 
leading northeastern banks.

Related programs deal with teller 
training, measurement of officer call 
results, staff incentives and involve­
ment of directors and senior manage­
ment in banks’ sales efforts.

Promote Your Bank’s Services
with the

HEIRLOOM BIBLE
Your bank can attract new checking and savings accounts when you offer 
the Heirloom Family Bible to depositors for less than $10. It normally sells 
for much, much more. Your cost is only $7.95 each direct from the publisher. 
We provide promotional materials free of charge, including display stands, 
newspaper ad mats, glossy photos and radio and television scripts. In addi­
tion, we supply statement stuffers, brochures, filmed TV spots and taped 
radio commercials at cost.
It’s a proven promotional program with guaranteed sale arrangement — 
and it’s a program that will not compete with your present bank customers. 
Write us for complete details and a sample copy on approval.

HEIRLOOM BIBLE PUBLISHERS
P. O. Box 132M 
Phone (316) 264-8385 
Wichita, Kansas 67201

• Koret of California. Mrs. Joyce 
Bickel has been appointed vice presi­
dent and director 
of special sales for 
Koret of California, 
a su b s id ia ry  o f  
Koracorp Indus­
tries, San Fran­
cisco.

Mrs. Bickel joined 
Koret in 1952 as 
personnel director 
and later headed 
fashion and sales 
promotion, adver­
tising and publicity. Since 1967 she 
has been director of special sales, re­
sponsible for the development of new 
markets.

As head of the newly created Iden­
tity Designs division, Mrs. Bickel also 
is responsible for the designs, mer­
chandising and sales direction of ca­
reer apparel.

• Combank Mortgage Funding, Ltd. 
A group of Chicago executives have 
announced formation of Combank Mort­
gage Funding, Ltd., a mortgage banking 
firm. The new firm will offer interim 
and long-term loans to builders, de­
velopers, investors and owners and 
will provide full-service mortgage in­
vestment facilities for medium-sized 
banks.

Lawrence R. Knoble heads the new 
mortgage firm as president and chief 
executive officer. He currently serves 
as secretary-treasurer and director of 
the Chicago Mortgage Bankers As­
sociation. Elected chairman was Rich­
ard L. Curtis, president, Michigan Ave­
nue National.

• Electronic Traffic Control, Inc, A 
new illuminated “Open” sign made of 
brushed stainless 
steel is being of­
fered by Electronic 
Traffic C on tro l,
Inc., Chicago. The 
sign eliminates con­
fusion and conges­
tion since bank cus­
tomers will no longer be in doubt about 
which drive-in station to use.

The 12-inch, high-intensity sign is in­
ternally illuminated to traffic industry 
specifications. When the sign is turned 
off, it is completely blanked out so 
there is no question that it is off.

GIVE ...so  more 
will live

HEART
FUND
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CONSOLIDATED STATEMENT 
OF CONDITION
June 30,1971 Manu&v
RESOURCES
Cash and Due from Banks.....................................................................$ 3 65 ,79 6 ,8 57

U.S. Government Securities.................................................................... 192 ,241,126
Public Housing Authority Securities.....................................................  5 0 ,682 ,403
State and Municipal Securities............................................................. 235,786,531
Other Securities.........................................................................................  6 ,12 3 ,9 22

Total Securities.................   4 84 ,83 3 ,9 82

Commercial Loans............  ....................................................................  5 52 ,505 ,186
Instalment Loans........................................................................................  133,389,155
Real Estate Mortgage Loans:

Insured or Guaranteed..................................................   2 14 ,63 0 ,7 59
Other........................................................................................................  3 11 ,850 ,407

Total Loans.......................................................................... 1 ,212,375 ,507

Bank Properties and Equipment..........
Accrued Income and Other Resources.

..................................... 43 ,7 76 ,40 0

....................................................................... 25 ,507 ,656
Total Resources...................................................................$2 ,132 ,290 ,402

LIABILITIES AND CAPITAL FUNDS
Demand Deposits......................................................................................$ 6 86 ,929 ,505
Personal Time and Savings Deposits.................................................... 1 ,025,261 ,995
Other Time Deposits................................................................................  183 ,355,825

Total Deposits. ..................................................................  1 ,895,547,325

Federal Funds Purchased...........................
Accrued Expenses and Other Liabilities.

Total Liabilities.......................
Reserve for Possible Loan Losses.

38 ,9 50 ,00 0
31,399 ,993

1,965,897 ,318
22 ,8 89 ,83 0

Capital Funds:
Capital Notes— 4 .6 5 % , Due 1 9 8 9 ............................................
Convertible Capital Notes— 5 % , Due 1 9 9 4 ...........................
Common Stock— $10.00 par value (authorized 2,400,000

shares; outstanding 2 ,053,819)...............................................
Surplus...................................................................................................
Undivided Profits...............................................................................

Total Stockholders' Equity...........................................

24 ,0 00 ,00 0  
14,857 ,000

2 0,538 ,190  
5 9,604 ,810  
2 4,503 ,254  

104,646,254
Total Capital Funds.......................................................... 143,503,254
Total Liabilities and Capital Funds.............................$2 ,132 ,290 ,402

NOTE: Securities carried at approximately $147,000,000 were pledged at 
June 30, 1971 to secure public deposits, including deposits of the Treasurer,
State of Michigan of $13,113,610, and for other purposes required by law.

Member Federal Deposit 
Insurance Corporation

MANUIACTURERS NATIONAL BANK
--------------------------------------------------------------------------------O F  D E T R O I T

DIRECTORS
LOUIS G . ALLEN
Executive Vice President

WENDELL W . ANDERSON JR.
Chairman of the Board and President, 
Bundy Corporation

A lb e r t  j . B e r d is
Vice President and Director,
National Steel

H. GLENN BIXBY
Chairman of the Board,
Ex-Cell-O Corporation

E. Pa u l  C a s e y
President, McCord Corporation

LEROY W. DAHLBERG
Partner, Dahlberg, Mailender & Gawne

M A X M . FISHER
Chairman of the Board,
Fisher-New Center Co.

SHERMAN J. FlTZSlMONS JR.
Chairman, FitzSimons 
Manufacturing Company

W il l ia m  C l a y  F o r d
Vice President and Director,
Ford Motor Company

M ERVYN  G . G A SK IN
Chairman of the Board,
Taylor & Gaskin, Inc.

PIERRE V . HEFTLER 
Partner, Bodman, Longley, Bogle, 
Armstrong & Dahling

G e o r g e  M . H o l l e y  J r .
Director, Holley Inc. Carburetor

Ha r r y  J . Lo y n d
Director

WILFRED D. MACDONNELL
President and Chief Executive Officer, 
Kelsey-Hayes Company

W ilb e r  H. M a c k
President,
American Natural Gas Company

w il l ia m  A .  M a y b e r r y
Director

WILLIAM G . MEESE
President, The Detroit Edison Company

ROLAND A . MEWHORT
Chairman of the Board

D o n a l d  r . M it c h e ll
Chairman of the Board,
The Mitchell-Bentley Corporation

d e a n  e . R ic h a r d s o n
President

ROBERT P. SCHERER JR.
Chairman and President,
R. P. Scherer Corporation
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‘Shore’ tbing-Howard Piper’s
correspondent service!
There's nothing more certain than the prompt, personal 
correspondent service you'll get from Howard Piper, 
if he's your man from the "River Bank." Or, if he's not, 
from Bob Toburen or Lee McNortori or Harold Smith . 
and the entire crew at Boatmen^.
That “ Aye, Aye!" button on Howard's lapel indicates 
theKyes" attitude you can expect from Boatmen's, 

¡whether you need adhi/ice or assistance with fast 
coflections, data processing, investment counseling, 
overlines,.credit information, letters of credit, safekeeping; 
or a reservation on a Mississippi excursion boat
Your Boatmen's man is always on deck to help 
you. Give him a call or drop him a line.
Then . . .  it's banker's aweighl

ÄTION AL BANK OF ST. LOUIS 
Bffiadway & Olive • (314) 421-5200 
Member F.D.I.C.
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News From Around the Nation

PEOPLE
• MILLS B. LANE last month left 

the post of president of Citizens & 
Southern National, Atlanta, to become 
vice chairman. He was succeeded as 
president by RICHARD L. KATTEL, 
35. BENNETT A. BROWN was 
named assistant president.

Mr. Lane, president 25 years, joined 
C&S in 1934. Mr. Kattel was formerly 
executive vice president of C&S in 
Savannah. Mr,. Brown was executive 
vice president over all C&S activities 
in Augusta.

BROWN KOLB

• RAYMOND C. KOLB, senior vice 
president and cashier, Mellon Nation­
al, Pittsburgh, has been elected presi­
dent of the Bank Administration Insti­
tute. He succeeded CHARLES A. 
AGEMIAN, chairman, Garden State 
National, Hackensack, N. J. CHARLES 
E. ARNER, senior vice president, First 
National, St. Paul, moved up from 
BAI second vice president to first vice 
president; and ROBERT L, KEM­
PER, executive vice president, Wells 
Fargo, San Francisco, was made sec­
ond vice president. BAI treasurer is 
FRANK D. RADANO, vice president 
and auditor, Chemical Bank, New 
York City.

LANE KATTEL

Fed Drops Membership in ABA
The Federal Reserve System has quietly dropped its memberships in 

the ABA, Robert Morris Associates, Bank Administration Institute, Inde­
pendent Bankers Association of America, National Association of Bank- 
Women Inc. and other banking organizations. The action followed years 
of urging to take this action from Congress, most notably from Representa­
tive Wright Patman (D .,Tex.).

Mr. Patman had often asked Fed Chairman William McChesney Martin 
Jr. to sever FRS ties with all banking trade groups, but Mr. Martin stead­
fastly refused. When Arthur Burns succeeded Mr. Martin in the Fed post, 
Representative Patman asked him to make the withdrawals. Chairman 
Burns promised to make a thorough search of all Fed ties with the banking 
groups. He did so, and the result is the dropping of Fed memberships in 
the various banking organizations.

The Fed will continue to pay for AIB and Stonier Graduate School of 
Banking oourses taken by Fed staff members.

More Construction Loans for Banks?
Representative John C. Watts (D .,Ky.) has introduced a bill in the 

House of Representatives that, if passed, will encourage banks to make 
more mortgage funds available for housing, according to Arthur P. Roth. 
Mr. Roth is chairman and L. Shirley Tark co-chairman of the Bankers 
Committee for Tax Equality, Washington, D. C., which is backing the 
Watts bill.

The bill, HR 9113, would amend the Internal Revenue Code of 1954 
to provide for reasonable additions to bad-debt reserves for qualifying real 
property loans by banks, comparable to such additions by certain other 
financial institutions.

African Visitor Lauds U. S. Banks
An African banking official is impressed with the independence and 

competitiveness of the U. S. banking system. In an interview published 
last month in the St. Louis Post-Dispatch, Ahmad Abdallah, deputy gov­
ernor of the Central Bank of Kenya, gave his views based on a State De­
partment-sponsored tour o f banks in this country.

Unlike the system in Kenya, where interbank agreement regulates and 
controls everything,”  he said, “every effort is being made by individual 
American banks to obtain new customers and hold the old ones.”  Mr. 
Abdallah said that the philosophy of the Federal Reserve Bank of St. 
Louis had been tried with success in his oountry. He pointed out that the 
St. Louis Fed has acquired a name for itself as the leading monetary 
school in the world, and it emphasizes money supply as the sole criterion 
for monetary policy.

Public Vetoes Electronic Payments
The banking industry may favor changing the nation’s method of 

handling funds to some form of an electronics system but an overwhelming 
majority of the public—individuals and businesses— are very much against 
it. So said the Federal Reserve Bank of Atlanta after completing a com­
prehensive study. The study actually was made by Georgia Tech Re­
search Institute, and its results appear in a 500-page, three-volume, copy­
righted report.

According to the study, those interviewed not only do not want a gen­
eral shifting to an electronics payment system, they also oppose specific 
changes— direct deposit of payroll, preauthorized payments and descrip­
tive billing.
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W here you’re
concerned, w ere
concerned

Call us for all your
correspondent
needs.

% **«

First National Bank 
of Kansas City

24

10th & Baltimore, Kansas City, Mo.
Member Federal Deposit Insurance Corporation
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Responsibilities
Of a Bank Director

SLOCUM

MOST bank directors are aware of 
the safeguards suggested by vari­

ous banking organizations for establish­
ing a successful loss prevention pro­
gram in banks. As 
bankers, you know 
the value of main­
taining a variety 
of internal controls 
and the use of out­
side audit firms 
and you are aware 
of the importance 
of direct verifica­
tion of accounts 
with customers and 
c o r r e s p o n d e n t  
banks. You also know the prime requi­
sites for maintaining a sound loan poli­
cy and establishing a profitable but se­
cure investment program. Recently, we 
have all become aware of the hazards 
of brokered deposits when these funds 
are used in making unsafe or self-serv­
ing loans.

Being a part of the Liquidation Divi­
sion of the FDIC, we become quite 
aware of where bank losses are likely 
to occur and the importance of a loss 
prevention program in every bank. As 
bank liquidators, we are often faced 
with the question of what responsibili­
ties a bank director has for preventing 
losses. Being elected a director of a 
commercial bank means that you have 
been elected to a position of honor, 
but it does carry with it certain legal 
responsibilities. After an insured bank 
has been closed by either the state 
banking authority, if it is a state bank, 
or the Comptroller of the Currency, 
in the event it is a national bank, the 
FDIC, because of the fiduciary duties 
imposed upon it in its capacity as re­
ceiver of the closed institution, must of 
necessity consider whether any legal

By JOHN J. SLOCUM
Chief, Division of Liquidation 

Federal Deposit Insurance Corp. 
Washington, D. C.

liability has been incurred by the di­
rectors of the particular bank.

When a bank director takes his oath 
of office, he swears he will do his best 
to manage his bank in such a way that 
the statutory law applicable to it will 
not be violated. It is, therefore, impor­
tant that the director become familiar 
with the statutes applicable to his par­
ticular bank, and not violate them. If 
he conducts the affairs of his bank 
within the statutory framework, heeds 
all warnings that may come to him 
from whatever source concerning things 
that may be going wrong in the bank 
by making the proper checkup in con­
nection with any warnings from bank 
examiners, the state banking authority, 
or anyone else, and if a director does 
not abandon his duties and functions, 
the chances are extremely remote that 
he will find himself a defendant in a 
directors’ liability suit. If nothing else 
is remembered from my remarks, re­
member these three phrases:

• A director should make sure the 
bank abides by the statutes applicable 
to it.

• He should not abandon his very 
important duties and functions.

• He should heed any warnings he 
may receive as to any improprieties 
that may or may not be occurring in 
connection with the bank’s operations.

In general, the directors and other 
corporate officers of a bank may be held 
personally liable for a breach of trust; 
negligence, the proximate cause of loss­
es; acts in excess of their powers;

MID-CONTINENT BANKER for August, 1971

fraud; and misappropriation or con­
version of the bank’s assets.

The liability of directors and other 
officers of a bank is determined sub­
stantially by the same principles which 
determine liability of any agent to a 
principal for failure to perform his 
duties. From the standpoint of im­
posing directors’ liability in the case of 
a closed bank where the facts are such 
that fraud, misappropriation, conver­
sion, or breach o f trust may be clearly 
shown, a relatively simple situation 
presents itself where it is obvious to 
everyone that liability exists.

The difficulties usually arise in cases 
involving negligence which falls short 
of breach of trust or fraud. While the 
applicable principles in these cases are 
easy enough to state, their application 
to factual situations presents difficul­
ties, in that courts from time to time, 
after stating the principles, have either 
found liability or no liability, with no 
real criterion set out for the difference 
in the result.

There are generally two bases of li­
ability of a director, one for failure to 
exercise that degree of care which ordi­
narily diligent and prudent men would 
exercise under the circumstances, and 
one which provides that directors who 
shall knowingly violate— or knowingly 
permit any of the officers or agents 
of the bank to violate— any of the pro­
visions of banking regulations shall be 
personally liable for all damages which 
the bank, its shareholders, or any other 
person shall have sustained as a result 
of such violation.

An example of a breach of official 
duty occurs when a president and di­
rector o f a bank causes his bank to ac­
cept and approve the notes of his son, 
which otherwise would not have been 
accepted, through his assurances to 
other officers of the bank that he per-
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sonally would be responsible for the 
indebtedness in question. The directors 
of a bank are guilty of a plain breach 
o f duty if they retain in a responsible 
position a man who has shown himself 
to be unworthy o f trust.

It is well settled that bank directors 
or other officers may render themselves 
personally liable for negligence in the 
making of loans which result in loss to 
the corporation, and this liability may 
result either from making of the loan, 
from renewing it, or in failing to col­
lect it, if they are guilty of any want 
of ordinary care in the making of loans 
on behalf of the bank which causes it 
loss. They are, of course, liable where 
they have either wilfully or negligently 
made bad loans resulting in loss to the 
corporation.

If directors o f a bank make loans to 
persons known to be insolvent, the di­
rectors are liable to the bank for the 
loss. Directors of a bank who own a 
majority of the capital stock can be 
held liable if they permit improvident 
and excessive loans to be made by the 
bank officers to the original directors

Yo u n g s t e r s  in the Elkhart, ind.,
grade schools are learning rules for 

safe bicycle riding— and are enjoying 
the lessons, thanks to “Mike, the Talking 
Bike.”  (See accompanying photo.) 
“Mike’s”  sponsor is the St. Joseph Val­
ley Bank.

The bicycle “ speaks” through a box 
beneath the seat that houses Mike’s 
vocal chords (a tape recorder), speaker 
and other electronic gear. The Elkhart 
Police Department takes Mike to the 
various schools, and the presentation 
begins when Mike chases each school’s

themselves and their interests, causing 
the bank to become insolvent.

There have been cases where officials 
of a bank permitted large overdrafts by 
a corporation known to be financially 
embarrassed, and they were held liable 
by the court for the amount so lost.

When reviewing directors’ liabili- 
ity, it is essential that consideration be 
given to negligence of directors. It per­
haps would be most helpful to you to 
have a brief review of particular acts 
with respect to whether or not they con­
stitute negligence. The following are 
some examples:

1. A president who has willingly, by 
culpable negligence, received forged 
municipal bonds is personally liable for 
the loss.

2. Acceptance by the president, a 
director of the bank, of doubtful se­
curities in payment of good debts is 
negligence.

3. Authorization for the purchase of 
a large amount of commercial paper 
affected with a patent infirmity cre­
ates liability.

4. Directors of banks are negligent

principal into the auditorium with 
siren screaming and red lights flashing. 
As Mike explains, “I wanted to get 
everyone’s attention before I begin.” 
Ostensibly, the principal has violated 
some rule of bicycle safety, and Mike 
is ready to catch the culprit, much to 
the children’s delight.

Mike begins by saying, “Hi, boys and 
girls! My name is Mike, Mike the Talk­
ing Bike. I work for the Elkhart Police 
Department as its official safety bike. 
I hope I didn’t scare any of you with 
my loud siren, noisy horn and flashing 
light.”

Mike then explains the difference be­
tween a bicycle rider and a bicycle 
driver because his job is “ teaching bi­
cycle riders to become bicycle drivers.” 
A slide presentation accompanies Mike’s 
talk, which lasts about 10 minutes.

Mike’s creation was financed by the 
St. Joseph Valley Bank as part of a re­
cent bicycle safety campaign conducted 
by the community relations department 
of the Elkhart Police Department. More 
programs will be created for Mike’s 
return to each school in the future.

The talking bike was originated by 
the Minnesota Highway Patrol, which 
gave the Elkhart police the information 
to create their own Mike. Mike’s suc­
cess in reducing bicycle accidents in 
Minnesota made the St. Joe Bank con­
fident that its investment would be of 
real benefit to Elkhart, fi •

and liable when they fail to heed the 
warning of the bank commissioner.

5. Directors have been held clearly 
negligent in failing to hold meetings, 
as required by the bylaws of the bank, 
and failing to obtain a statement of 
the financial condition of the bank.

6. Directors have been held negli­
gent and liable for refusing or omit­
ting to proceed against their predeces­
sors in office to recover losses sustained 
by the latter’s negligence.

7. Bank directors have been held 
guilty of negligence in paying divi­
dends when the capital had been im­
paired and when reserves were de­
ficient.

8. It has been held that a director 
who never makes, or causes to be 
made, any examination whatever of the 
books and papers of the bank to deter­
mine its condition and the way in 
which it is being conducted does not 
exercise ordinary care and prudence 
in the management of the bank and 
cannot be shielded from liability be­
cause of his alleged want of knowledge 
of wrongdoing, as his ignorance was 
the result of gross inattention in the 
discharge of his voluntary and sworn 
duty.

9. Bank directors have been held 
negligent for failure to appoint a com­
mittee to audit the affairs of the bank, 
and for relying on the integrity of the 
president of the bank without causing 
an examination to be made of the 
bank’s books and papers.

10. The mere failure of a director to 
attend a specific meeting of the board 
is not necessarily negligence. On the 
other hand, it is not open to doubt, 
that a wilful and continued failure on 
the part of a director to attend meet­
ings of the board at which the busi­
ness of the bank is conducted, and to 
familiarize himself, to some extent, 
with the bank’s affairs, is a violation 
of the duty which the common law im­
poses upon directors and, if loss re­
sults therefrom, that he is liable, be­
cause such action is, in itself, a failure 
to exercise the ordinary care and pru­
dence in the administration of affairs of 
the bank which the law imposes upon 
directors.

Considering the numerous duties 
with which a bank director is charged 
and the penalties for their neglect, it 
may seem strange that enough public 
spirited individuals can be found in a 
community to undertake the job when 
considering that the remuneration is 
relatively nominal. The answer to this 
is that the director who exercises rea­
sonable and ordinary care does not ex­
pose himself to the penalties o f the 
law.

This does not mean that the board 
of directors can safely rely on the 

(Continued on page 48)

Bank Helps Police Teach Bicycle Safety 
With 'Mike, the Talking Bike'
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How to Overcome Resistance 
To Polygraph Examinations

ALL TOO OFTEN, the manage­
ment of a given bank has resolved 

to utilize the Polygraph (lie-detector) 
technique to investigate specific losses 
or continual shortages only to be 
stymied by what appears to be aii in­
soluble obstacle—negative employee re­
action to the institution of such a pro­
gram. Anticipating a break in morale or 
an unfavorable reflection on bank poli­
cy, management subsequently holds off 
any investigation of losses, hoping 
“things will just work themselves out.” 

In our experience, nearly all objec­
tions to the use of the Polygraph are 
based upon second-hand misconcep­
tions of the technique and incomplete 
knowledge of the procedures involved. 
Management, therefore, should first ob­
tain information regarding the Poly­
graph technique. Specific details can 
be obtained from a reliable Polygraph 
firm in the area or by contacting the 
American Polygraph Association. In 
situations where time and locale per­
mit, the examiner himself may intro­
duce the prospect of Polygraph exami­
nations as an insurance or bonding 
company request.

The following is meant as a guide­
line for management when notifying 
personnel that an investigation of losses, 
with the aid of the Polygraph, is about 
to be undertaken.

When dealing with large groups of 
employees— e.g., 20 or more— the em­
ployees to be tested should be gathered 
in an appropriate conference room. The 
employees should be collectively in­
formed that they will be asked to volun-

Mr. Slowik is vice president in charge 
of security consulting at John E. Reid i? 
Associates. He is a member of the Ameri­
can Polygraph Association and the Illinois 
Polygraph Society.
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John E. Reid & Associates 

Chicago

tarily submit to a Polygraph examina­
tion. Such notification should be given 
as soon as possible to prevent the for­
mation of a “behind-our-backs” atmo­
sphere. Management should be com­
pletely open and honest in explain­
ing its intentions.

A positive approach should be used, 
in a sense, enlisting the aid of the em­
ployees to solve a common bank prob­
lem and remove any doubts or sus­
picions regarding the individuals in­
volved. There should be no impression 
given that the program is a witch hunt 
based upon hastily conceived assump­
tions.

When necessary, employees can be 
given a list of specific test questions 
prior to the examination date. It should 
be explained with the subjects that 
each and every question will be re­
viewed individually by the Polygraph 
examiner immediately prior to the ac­
tual test. It should be explained that 
questions will be confined only to the 
matter under investigation and will not 
deteriorate into an inquisition about the 
personal lives and habits of employees. 
It is unnecessary to use any element 
of surprise or trickery when introducing 
the concept of taking a Polygraph ex­
amination.

After all explanations have been 
made, it should be suggested to em­
ployees that they sign a written agree­
ment volunteering to take the Poly­
graph test.

The same basic procedure should be 
used when introducing the Polygraph 
to small groups of employees— e.g., the 
three members of the currency cage—  
but it should be done privately and in-
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dividually. This will prevent a guilty 
party from enlisting the aid of the 
other members of the group to resist 
an investigation. These employees 
should be approached in the order of 
most trusted first. Once they have 
signed an agreement to take the test, 
the less trusted employees should be 
asked to do so also. Such individual 
notification might motivate the respon­
sible employee to admit his involve­
ment in the issue and resolve the en­
tire problem privately, eliminating the 
need for Polygraph examinations.

Often an employee, while in general 
agreement to take the test, may voice 
concern regarding such testing, based 
upon a particular personal question he 
may wish answered before signing a 
written consent. The following is a list 
of the more common concerns manage­
ment may encounter, with a suitable 
reply for each.

Nervousness. It must be explained 
that nearly all people are nervous when 
presented with the prospect of a Poly­
graph test and that a nervous response 
or reaction per se can never be misin­
terpreted as deception, since deception 
and nervousness are separate and dis­
tinct reactions.

High Blood Pressure. This has been 
found to have little or no detrimental 
effect in determining the subject’s 
truthfulness or non-truthfulness with 
the Polygraph technique.

Medication. The majority of medica­
tions prescribed for non-incapacitating 
ailments are a help rather than a hin­
drance to the Polygraph examination, 
in that they help to establish a physio­
logical normal. As a rule, however, 
each individual’s case must be evalu­
ated personally by the Polygraph ex­
aminer at the time of the test.

Invasion of Privacy. Occasionally an 
employee might protest the use of the
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Polygraph because he believes the tests 
are a violation of his civil rights or an 
invasion of his privacy. Once again, 
the positive, rational and voluntary na­
ture of the tests should be empha­
sized. It may also be pointed out that 
the alternate means of investigation—  
e.g., background checks, private de­
tectives, etc.—many times results in 
personal embarrassment in that investi­
gators must utilize contacts with indi­
viduals of the employee’s family, neigh­
borhood or social organizations with­
out the employee himself present to 
clarify or explain any information re­
leased. Oftentimes jealous or resentful 
relatives or friends may submit false in­
formation which may circumstantially 
incriminate an employee unjustly.

Legal Aspects. Since 1923, Poly-

SAN FRANCISCO—What’s in a 
name? A lot, apparently, if it is a 
bank with a fine old family name that 
is over 100 years old and also wants 
to develop a nickname that is easy to 
say.

At least that was part of the ra­
tionale o f the Crocker-Citizens Na­
tional Bank, which on July 1, 1971, 
shortened its name to Crocker Bank 
while adopting the legal name of 
Crocker National Bank.

A  number of the bank’s customers 
today undoubtedly remember Crocker 
Bank as Crocker-First National, then 
as Crocker-Anglo National, and more 
recently, after the merger with Citi­
zens National in Los Angeles—which 
put Crocker-Anglo into Southern Cali­
fornia and made it a state-wide bank 
— the relatively new name of Crocker- 
Citizens National Bank.

A  reporter from the Middle West 
who happened to be in California on 
the name-change day, as was this re­
porter from Mid-Continent Banker, 
could not help being impressed with 
the logistics involved in a bank name- 
change which involved switching signs 
on the bank’s 283 California offices—  
not to mention the innumerable changes 
in decals, billboards, business forms, 
business cards and the like.

The name Crocker-Citizens has ex­
isted since 1963, the date of Crocker- 
Anglo’s merger with Citizens National 
in Los Angeles.

Emmett G. Solomon, chairman of 
the board and chief executive officer, 
said that a new corporate symbol and 
specially created alphabet to comple­
ment the shorter name had been cre­
ated to simplify the identification of

graph test results have been admitted 
as evidence in courts and other legal 
situations. The most common practice 
followed by most courts calls for stipu­
lations between the prosecution and 
the defense.

Professionalization. Nine states have 
passed positive laws regulating and li­
censing Polygraph examiners and sev­
eral others have declared their inten­
tion to do so. The State of Illinois, for 
example, requires a college degree at 
the baccalaureate level, six months of 
internship and passage of a state board 
examination of the examiner’s compe­
tency.

Once an employee’s fears and con­
cerns about a Polygraph examination 
are allayed, resistance to such testing 
should cease. • •

Emmett G. Solomon, ch., Crocker Bank, is 
shown at top of administrative headquarters 
at 1 Montgomery St. in San Francisco as new 
Crocker ensign waves behind him.

the bank and to strengthen its image.
Crocker Bank’s new symbol is de­

scribed as nonrepresentational and has 
been interpreted as representing di­
versification, money in action and pro­
gressiveness.

At a press interview the day of the 
name changeover, Mr. Solomon esti­
mated the cost of the name change at 
$2 million. Seeing old bronze plaques 
being replaced in granite walls and in 
the massive columns at 1 Montgomery 
Street, San Francisco, and thousands 
of other old signs being replaced by 
brand new ones with the Crocker 
Bank’s distinctive lettering and the 
new corporate symbol made it easy to 
believe that Mr. Solomon’s estimate 
might be conservative— but an invest­
ment that will pay off handsomely in 
the years ahead.— HRC

Louisiana National Advances
Addington to Vice President

BATON ROUGE— Louisiana Na­
tional has promoted David L. Add­

ington from assist­
ant vice president 
to vice president. 
He is manager of 
the bank’s Repub­
lic Tower Office.

With the bank 
since 1965, Mr. 
Addington was pro­
moted to assistant 
cashier and man­
ager of the Zacha­
ry Office in 1966 

and later that year to assistant vice 
president. In 1968, he was named 
manager of the North Baton Rouge 
Office and earlier this year manager 
at Republic Tower.

Other promotions at the bank in­
cluded: Mrs. Lynn B. Gueymard, from 
assistant vice president to controller; 
Terry A. Tregre, from administrative 
assistant to assistant controller; Gerald 
A. Caillet, from administrative assistant 
to administrative officer; and Mrs. 
Carleen P. Day, from administrative 
assistant to accounting officer.

Oklahoma Bankers Present Grant
To Economic Education Council

The Oklahoma Bankers Association 
has presented a $5,000 grant to the 
Oklahoma Council on Economic Edu­
cation. The presentation was made 
during the annual economics education 
conference for clergymen on the cam­
pus of Oklahoma State University.

The objective o f the council is to 
bring about better understanding of 
the economic system, personal eco­
nomics and money management for 
Oklahoma citizens. The council works 
primarily to develop economic educa­
tion programs in cooperation with lo­
cal school systems.

Nat'l Boulevard Names Weeks 
Head of Bond Department

C H I C A G O —
Charl es  B. F.
Weeks, vice presi­
dent,  N a t io n a l  
Boulevard Bank, 
has been appointed 
head of the bond 
department and 
chairman of the in­
vestment commit­
tee. He replaces 
Charles A. Schoe- 
n eber ger ,  v i c e  
president, who recently retired after 
14 years with the bank.

Mr. Weeks has been with National 
Boulevard since 1959.

$2-M illion Name Change Carried Out 
At Crocker-Citizens Nat'l Bank

ADDINGTON

28 MID-CONTINENT BANKER for August, 1971
Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



Fundamental Auditing Safeguards 
Foil Potential Embezzlers

By OSCAR W. JONES
Special Representative 

Scarborough & Co.
Chicago

THE BANKING industry is con­
cerned with combating the sophis­

ticated bank embezzler of today, and 
so much is published in this connection 
of a technical na­
ture, that some­
times we are prone 
to forget the sim­
ple and fundamen­
tal approach to the 
ever-present need 
for basic, down-to- 
earth effective in­
ternal controls and 
audit p r o c e d u r e s  
in banks.

The m e t h o d s  
which bank employees have been 
known to employ to misappropriate 
money and other property belonging to 
the bank have been limited only by 
their own ingenuity. Such thefts have 
ranged from the simple pocketing of a 
bank-owned fountain pen to the most 
intricate of accounting manipulations 
resulting in embezzlements reaching 
into the millions of dollars. The meth­
ods used in these embezzlements of­
ten defy the imagination.

And while volumes could be filled in 
compiling the most common methods 
utilized, new and unique ones are 
dreamed up— and detected and exl 
posed— almost daily. While some of 
these methods might possibly be de­
scribed by some as being ingenious, 
the fact remains that the basic element 
of theft is present in them all, and that 
the perpetrators have succumbed to 
the age-old temptation to steal, a hu­
man weakness dating back to the be­
ginning of recorded history.

It is against this human weakness

that banks must guard themselves. The 
best way to accomplish this is through 
the effective use of good internal con­
trols and audit procedures; good inter­
nal controls to help deter embezzle­
ments and effective audit procedures 
to assist in their detection before they 
become catastrophic in size.

At this point it is only fair to point 
out that the employment of good inter­
nal controls and audit procedures can­
not stop all embezzlements. What they 
can do, however, is make the con­
tinued concealment of embezzlements 
extremely difficult, if not impossible.

Also, bear in mind that all of this 
is a prevention measure, not a protect 
tion program. Banks, of course, require 
both prevention and protection, in case 
a catastrophic loss does occur. It is for 
this reason that banks secure the pro­
tection that only their bankers blanket 
bond can provide.

However, most bankers have long 
ago become aware that the bankers 
blanket bond should never be consid­
ered as a substitute for good internal 
controls and audit procedures, but that 
each necessarily supplements the other. 
It is not only incumbent upon today’s 
progressive bankers that they have am­
ple coverage under their blanket bonds, 
but also that it makes good sense to 
have adequate internal controls and 
audit procedures in order to reduce the 
risk of losses.

And the banks of today definitely are 
exposed to these risks of losses. Ex­
perts in the fields of behavioral sci­
ences, law and police administration 
and in the analysis of our population’s 
honesty— especially that part of it with 
less-than-ideal scruples—have esti­
mated that the general American popu­
lation falls into three categories: ( 1) 
30% that are absolutely trustworthy, 
(2 ) 40% that are trustworthy if they

(Continued on page 62)
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Annual Reports 
Gain Usage 
as Sales Tools 
For Nation's Banks

By KATHY FLOOD 
Assistant Editor

SN ANNUAL REPORT today tells 
more about a bank than its finan­

cial condition. While its main purpose 
is to present a financial statement, 
banks are finding that an annual report 
can do more.

W ho sees a bank’s annual report? 
Stockholders, of course. But, maybe 
more importantly, employees, bank 
customers, potential customers and the 
community at large also see it. Thus, 
the report provides an opportunity for 
bank advertising as effective as any 
billboard.

A quick look at annual reports from 
banks around the country shows that 
banks are using the yearly reports as a 
display for ads, to recount community 
service activities, to observe anniver­
saries and openings of new buildings 
and to introduce officers and directors.

One theme popular in 1970 annual 
reports was ecology and what’s being 
done to fight pollution. Joining the 
struggle to preserve natural resources, 
BankAmerica Corp., San Francisco, 
produced its annual reports and en­
velopes on paper 100% recycled from 
waste materials. The report stated that 
the volume of paper that would have 
been used otherwise “would be the 
equivalent of between 600 and 1,000 
trees.”

In its annual report, Zion (111.) 
State introduced an Ecology Data 
Bank. In an effort to educate custom­
ers in environmental matters, the bank 
has set up an ecology library in its 
lobby consisting of more than 128 
books. Customers are encouraged to 
take books home to read over a 14- 
day period at no charge.

Zion State also is giving away ecol­
ogy flag decals and pamphlets and 
provides ecology information for all

Lake County schools. In addition, the 
bank has set aside a quarter of a mil-! 
lion dollars for anti-pollution loans.

Also stressing the inauguration o f 
an anti-pollution loan program was the 
year-end report of First Union, Inc., 
St. Louis. Described was a $5-million 
special fund to be used to aid busi­
nesses in developing, producing and 
supplying anti-pollution equipment, 
products or services.

The report mentioned that individ­
uals have an opportunity to partici­
pate in the program through the pur­
chase of specially created Good Earth 
Savings Certificates. These certificates 
earn interest rates for a two-year period 
and proceeds are added to the loan 
fund. Each certificate dollar is matched 
by one from the bank as a means of in­
creasing this special loan fund.

Community involvement and service 
was another concern expressed in an­
nual reports. Involvement going beyond 
banking services, directly affecting the 
people in a bank’s area, was expressed 
in pictures, statements of purpose and 
the announcements of loans.

Northwest Bancorp., Minneapolis, 
devoted part o f its report to a special 
section on housing. Last year, North­
west Bancorp, banks pledged $30 mil­
lion in loans to help low- and middle- 
income families in the Upper Midwest 
to obtain better housing.

The special section showed pictures 
of deteriorating housing projects and 
of newly renovated homes. It featured 
interviews with the people who had 
been able to move to the new homes 
and apartments where “for a change 
we don’t mind inviting people over.”

In its annual report entitled “ Chal­
lenge and Response,”  Hancock Bank, 
Gulfport, Miss., illustrated concern for
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its community in the aftermath of Hur­
ricane Camille. Pictures showed devas­
tation and wreckage caused by the 
hurricane and the rebuilding and clean­
up process. The report also featured 
pictures and praise of Gulf Coast busi­
nesses that have rebuilt and met the 
“ challenge.”

With “Banking Serves the Economy” 
as its theme, Chemical Bank, New 
York, explored how all commercial 
banks in the nation meet the needs of 
industries, governments, communities 
and people. Divided into five parts in 
the report’s middle section, photo­
graphs and narrative portrayed bank­
ing’s role in urban affairs programs, 
educational programs and ecological 
commitments. To ensure that more 
people than the bank’s stockholders 
would see “Banking Serves the Econ­
omy,”  the bank had its report appear 
as a Sunday supplement in the New 
York Times.

Some banks celebrated their anni­
versaries on the pages of their annual 
reports. National Boulevard Bank of 
Chicago, observing its 50th year in 
1970, combined its financial statement 
with a brief history of the bank. Gold 
pages of the report showed pictures of 
the bank 50 years ago and recounted 
highlights of the 1920s. The report’s 
white pages gave information about 
National Boulevard today.

Merchants National focused on the 
sesquicentennial observance of the city 
of Indianapolis. Using pictures of rare 
gold coins on the cover and through­
out the book, the report recalled im­
portant local and national events hap­
pening over the years.

Lake Shore National, Chicago, cele-
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brating its 50th anniversary, devoted 
one page of its annual report to “A Half- 
Century Glance Backward Through 
‘The Lake Shore Years.’ ”  Besides giv­
ing highlights of the bank, the “back­
ward glance” observed the opening of 
King Tut’s tomb (1922), the first 
Academy Awards (1929) and the first 
night baseball game (1936).

New Orleans Bancshares (parent 
company for Bank of New Orleans) 
used its 1970 annual report to intro­
duce its new 31-story office building 
then under construction. The pictures 
throughout the booklet showed mem­
bers of the bank’s departments in the 
approximate areas they would occupy 
in the then unfinished building.

On the cover of the Liberty National 
of Oklahoma City report were pictures 
of the new Liberty Tower in its various 
stages of construction during the past 
year. The theme of the report was 
“The Constructive ’70s.”

Other changes announced in annual 
reports were the new corporate identi­
fication symbol of Citizens Fidelity, 
Louisville; National Bank of Commerce 
of New Orleans becoming First Nation­
al Bank of Commerce; and a new check 
picturing Madison, Wis., introduced by 
First Wisconsin National.

The formats and physical appear­
ances of 1970 reports were as diverse 
as their themes. Instead of presenting 
bank policy and goals in narrative 
form, Union Planters National, Mem­
phis, presented question-and-answer 
interviews with President James C. 
Merkle and the heads o f the bank’s de­
partments.

Physically separating the commen­
tary of the annual report from the ac­
tual statement of condition was popu-
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lar with several banks. National Bank 
of Commerce, Memphis, and Trust 
Company of Georgia, Atlanta, both 
put the financial statement in an extra 
booklet held in a pocket on the re­
port’s back cover. Indiana National 
Corp., Indianapolis, showed its state­
ment in a smaller booklet bound to the 
report’s center section.

Instead of using the standard 8/2 by 
11-inch size, Irwin Union of Colum­
bus, Ind., made its report 6 by 11 
inches for a striking vertical effect.

Central Bank, Birmingham, Ala., 
made use of imaginative black and 
white photography to convey the im­
age o f a bank “Eyeing the ’70s With 
Confidence.”  The first photo in the 
report showed a close-up of an eye 
with a picture of the bank’s building 
superimposed over it. Other photo­
graphs showed a man’s and a child’s 
hands symbolizing “Solidity, strength 
and reliability.” Three senior vice pres­
idents were pictured in profile in a 
mixture of shadow and light.

An award-winner was the 1969 annual 
report of Third National, Nashville. It 
won first place in the 1971 national 
“Addy” awards competition of the 
American Advertising Federation.

The winning report focused on the 
bank’s “people side.” Pictures on the 
cover and throughout the book showed 
smiling employees and officers on the 
job. The cover headline read “The Big 
Difference Is Friendly People.”

By including more than statistical 
information in their annual reports, 
banks are taking advantage of a direct 
means of communication with the , pub­
lic. And they’re finding that selling the 
“people side” of a bank is as important 
to an image as a sound financial state­
ment. * *
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The Importance o f Proper Contracting 
For Hardware and Software Systems

npH E R E  IS a crisis in contracting for 
A  computers and related services. The 

rash of litigation indicates that the 
process just isn’t working well. Banks 
are not immune to the serious impact 
of that crisis. On the contrary, as ma­
jor computer users, banks are particu­
larly vulnerable to the expense and in­
convenience resulting from fractured 
contractual relations in that area. This 
article, within its extremely small com­
pass, undertakes to suggest how the 
recurrence o f contractual frictions can 
be minimized.

The Contracting Problem. The prob­
lem exists because customers have 
failed to use the care in acquiring 
computers they generally devote to 
procurements o f lesser importance 
monetarily and in their impact on cus­
tomers’ operations. In contrast, sup­
pliers deluded themselves into seeing 
merit in loose contracts that gave them 
lots of room to maneuver. There is no 
mystery to the cause or secret to the 
solution. It simply is indispensable to 
identify clearly the nature of the trans­
action in each case and to negotiate a 
contract that protects the legitimate 
interests of both parties.

The problem seems to have arisen 
largely from the apparent difficulty of 
defining the goods and services to be 
provided. Many customers seem to 
have responded to the challenge by 
putting themselves into the hands of 
their suppliers rather than by facing 
up to it. If that approach ever was nec­
essary or advisable in the past, it 
has not been so for some time.

Goal Definition Necessary. The cus-

ROY N. FREED

Attorney 
Widett & Kruger 

Boston

tomer must, at the very least, take the 
time and incur the expense to state 
precisely what he is trying to achieve 
by computerizing. The procurement 
agreement must cover specifically and 
clearly what the customer expects to 
get and what the supplier expects to 
deliver. It is remarkable what over­
sights in negotiations are uncovered

“ The (contracting) problem 
exists because customers 
have failed to use 
the care in acquiring 
computers they generally 
devote to procurements 
of lesser importance 
monetarily and 
in their impact 
on customer operations

when a real effort is made to create 
that statement. It will include, at a 
minimum, design or performance spec­
ifications. Preferably, it also will cover 
an acceptance test routine.

The customer also must identify 
what can occur to prevent him from 
achieving that goal, such as supplier 
defaults, maintenance problems, catas­
trophes and patent-infringement suits, 
and provide in advance, by contract, 
for the surmounting o f those obstacles.

Essentially, it is necessary to identify 
worst-case situations and to provide 
escape routes that have some reason­

able chance of providing a real oppor­
tunity to recover. For example, the po­
tential user quickly becomes dependent 
on a particular supplier and thereby 
loses his bargaining power to over­
come supplier defaults. Damage claims 
in court are no alternative to having 
a working system available. To achieve 
performance rather than lawsuits, it is 
important to set up performance mile­
stones that reflect significant action of 
the supplier from the earliest stages of 
production. The earlier a breach of 
those milestones, the more likely it is 
that the customer can call off the bad 
contract and go elsewhere with a 
chance o f meeting timing requirements. 
It frequently is a mistake merely to set 
an ultimate delivery date and work 
solely toward that. When that date 
is missed, the customer very likely has 
no recqyery; power. _  -

Handling Split Responsibilities. Be­
cause computer systems are made up 
of numerous elements, such as main 
frames, peripheral equipment, software 
and maintenance, and it can be dif­
ficult to identify which is causing a 
problem, there can be real difficulties 
in using multiple sources. Yet, "un­
bundling” offers the skillful customer 
opportunities to achieve lower costs 
and greater efficiency and hence will 
encourage shopping around. It thus be­
comes essential to devise contractual 
ways to minimize the cost, delay and 
annoyance of false-alarm calls to the 
wrong suppliers. Reliance on a single 
source of maintenance for the entire 
system might provide the answer.

Also, along the same lines, it should 
be recognized that software programs 
are essential elements of computer sys-
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What would you do if you needed $235,000? Cash. Right now.
You might call National Bank of Tulsa, as one of our area correspondents 
did, not too long ago. It seems their vault could not be opened and they 
needed the cash to begin their business day.
So, they called NBT and, with the help of the Highway Patrol and the 
local Sheriffs Department, the money was delivered at a convenient 
crossroads rendezvous to representatives of the correspondent bank.
And the bank opened on schedule.
Maybe your needs aren’t quite that pressing. But, whatever your par­
ticular problem, chances are NBT can help you. We’ve got a full roster of a r t  t r o l l  c u r t  c o o k

correspondent banking services, plus a few more that go above and 
beyond what you’d normally expect. Just call Art )
Troll or Curt Cook of our Correspondent Bank (*> NATIONAL BAN K OF TU LSA  
Department at (918) 584-3411. Wed like to help. t h e  p a c e s e t t e r * b a n k  t h a t  h e l p s  y o u  g e t  t h i n g s  d o n eDigitized for FRASER 
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MAG CARDHOLDER
It o rg a n iz e s  y o u r  id e a s  an d  p la n s  for  
g re a te r  e f f ic ie n c y  and  e c o n o m y . It 
d is p la y s  and  e v e n  sp o tlig h ts  y o u r  
in fo rm atio n  w h e re  it c a n  b e  s e e n  and  
u n d e rsto o d  at a  g la n c e . C o n tro l 
m e a n s  e c o n o m y .
A  tough  M ylar w ritin g  s u r fa c e  ta k e s  
c ra y o n s , n o n -p e rm a n e n t fe lt p e n s ,  
c o m m e rc ia l t ra n sfe r  le tte rin g , e tc .  
T h e  s te e l b a c k in g  le ts  you  u se  M ag ­
n e tic  C lip s  o r  a n y  o th e r m a g n e tic  
d e v ic e s .  T h is  is  th e  o n ly  C h a rtb o a rd  
in its p r ic e  c la s s  to o ffe r a  p rin ted  
g rid , M ylar s u r fa c e , ,  an d  m a g n e tic  
b a c k in g .
T h e  C h a rtb o a rd  c o m e s  w ith  a  p e r­
m an e n t p rin ted  g rid , 19 s p a c e s  h ig h  
by 10 s p a c e s  w id e  p lu s  title  s p a c e .  
O v e ra ll d im e n s io n s  a re  2 4 % "  x  3 3 " .

PART NO. DESCRIPTION QTY. PRICE

1 22470  C h a rtb o a rd  1 $ 3 9 .9 5
1 2 2 4 8 5  M ag C lip s  50  12 .00
1 2 2 5 0 0  C a rd  H o ld e r  2 8 .00

(9" x 2 "  x 1 ")
12 2 5 1 5  C a rd  H o ld e r  3  8 .00

(6" x 2 "  x 1")
122 5 3 0  C a rd  H o ld e r  6 8 .00

(3" x  2" x  1 ")

6 0 9 1 6  T E R M I N A L  A N N E X ,  
L O S  A N G E L E S ,  C A  9 0 0 5 4  
P H O N E  C 2 1 3 J  4 8 3 - 9 9 8 4

terns. Where bundled systems are pro­
cured, it is advisable to provide for the 
programs expressly in the contracts. 
However, such an approach represents 
a major departure from general prac­
tice in the commercial market, as dis­
tinguished from the government mar­
ket. That common contractual deficiency 
introduces many serious uncertainties 
into the contractual relations. Refer­
ence only to machines might raise the 
question, for example, whether war­
ranty limitations apply as well to soft­
ware programs. In some transactions, 
it might be held in court that the soft­
ware actually is covered by the im­
plied or other warranties provided for 
in the Sales Article of the Uniform 
Commercial Code.

Read the “Warranties.”  Speaking of 
“warranties,” it is important to recog­
nize exactly what a particular agree­
ment achieves. Frequently, the clauses 
entitled “warranty” actually are de­
signed to minimize the supplier’s re­
sponsibility for deficiencies in delivered 
goods or services. As a response to the 
rash of lawsuits by disgruntled custom­
ers, suppliers seem to be attempting 
to exculpate themselves from liability 
almost completely.

No Standard Forms. In evaluating 
contract documents submitted by sup­
pliers, it is essential to recognize that 
there really are no standard industry 
practices that must be followed and 
that no forms should be used blindly. 
In fact, some contract forms reflect 
unique historical factors, such as IBM’s 
equipment lease, which originated with 
the leasing of punched-card machines 
to which the punched cards were tied 
and which was altered to comply with 
the consent judgment by which the 
antitrust suit against it was settled in 
1956. Similarly, there is little true boil­
erplate in contracts. Practically all pro­
visions must be read carefully and 
taken seriously.

Use of form contracts by suppliers 
raises the question whether the cus­
tomer has any opportunity to secure 
changes by negotiation. Customers 
probably have more bargaining pow­
er than they realize. Where they en­
counter resistance to changing form con­
tracts, they still should negotiate 
thoroughly and document the con­
clusions reached, using confirming let­
ters to the supplier and memoranda to 
their own files. Along these lines, con­
tract files should be built from this ma­
terial. That material will be helpful in 
securing voluntary compliance with 
negotiated obligations and well might 
be critical if litigation eventuates.

The Ideal Contract. Where a con­
tract can be negotiated and drafted 
freely, it should have a number of

qualities. Ideally, there should be 
neither “computerese” nor “ legalese.” 
Computerese usually is like slang and 
lacks true meaning. It certainly will 
elude the understanding of a judge, if 
not all others. Legalese is difficult for 
non-lawyers to follow. The contract 
really should serve much as the equiva­
lent of a program to guide the people 
who will be working with contract per­
formance on both sides, by providing 
answers to questions that might arise. 
This suggests that practically all under­
standings reached in negotiation be re­
duced to writing.

Proper Contracting. This brief re­
view should indicate to the realistic 
person that computer-acquisition proc­
esses handled properly will take long­
er and cost more than users have felt 
they should. The right approach takes 
considerable time to work out the proj­
ect definitions and to negotiate terms 
and conditions and entails the expense 
of using qualified legal and technical 
specialists. Experience indicates that 
poorly conducted procurements can 
end up in costly litigation in which 
neither party really wins. It probably 
is wiser to make an investment in a 
constructive approach from, the outset 
rather than eventually, try to - salvage 
a transaction gone wrong. • •

New Car Cast Guide Available 
From Firm in Chicago

Information on prices and models of 
new cars Has been put together in the 
AIS New Car Cost 
Guide. The guide 
p ro v id e s  d ea le r  
costs, excise taxes 
and freight to spe­
cific areas and sug­
gested retail prices 
for all new cars, as 
well as excise, deal­
er cost and retail 
on all factory op­
tions.

When a price change develops or 
a new model is introduced during the 
year, completely new pages covering 
these changes are rushed by first-class 
mail to each subscriber.

The guide, described as easy to 
handle and read, can produce—in a 
matter of seconds— any figure or com­
bination of figures on any new car. 
The 1972 edition will cover more than 
800 models of domestic passenger 
vehicles, leading light trucks and all 
popular imports.

Information on individual and quan­
tity prices of the New Car Cost Guide 
is available from Automobile Invoice
Service, 222 West Adams Street, Chi­
cago, 111. 60606.
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N A T IO N A L  B A N K  
OF D E TR O IT

CONSOLIDATED BALANCE SHEET-JUNE 30, 1971

ASSETS
Cash and Due from Banks.................... $1 ,708 ,693 ,083
Securities— At Amortized Cost:

U.S. Treasury........................................ 589,114 ,477
States and Political Subdivisions.. .  690,123,733
Other Securities................................... 48 ,257,969

1,327,496,179
Federal Funds Sold and Securities 

Purchased Under Agreements
to Resell............................................ .. .........76 ,000,000

Loans:
Commercial and Consumer..............  1 ,610,488,393
Real Estate M ortgage.......................  578,080,972

2,188,569,365
Bank Premises and Equipment (at 

cost less accumulated depreciation
of $24 ,476 ,252).......................   46 ,201,827

Other Assets..............................................  49,885,636
Total Assets.................................  $5 ,396,846,090

LIABILITIES, RESERVE AND CAPITAL FUNDS

Deposits:
Demand.................................................
Individual Savings and Time...........
Other Savings and Time...................
London Office......................................

Other Liabilities:
Federal Funds Purchased and 

Securities Sold Under Agree­
ments to Repurchase.....................

Other Funds Borrowed......................
Unearned Income and Sundry

Liabilities...........................................
Total Liabilities...........................

Reserve for Possible Loan Losses.. . .
Capital Funds:

Convertible Capital Notes
(5 %  Due 1993).............................

Shareholders’ Equity:
Common Stock— Par $12.50  

(Authorized 7 ,000,000 Shares; 
Outstanding 6 ,000,000 Shares)

Surplus...............................................
Undivided Profits......................... ..

Total Liabilities, Reserve 
and Capital Funds...............

$1,742,715,341
1,526,770,735

406,828 ,577
554,594,006

4,230 ,908 ,659

$229,100 ,000
8,200,000

521,446 ,158  758,746 ,158
4,989 ,654 ,817  

53,123,291

50,000 ,000

75,000 ,000  
150,000,000

79,067,982 354,067,982

$5,396,846,090

Assets carried at approximately $340,000,000 (including U.S. Treasury Securities carried at $55,000,000) 
were pledged at June 30, 1971 to secure public deposits (including deposits of $63,943,733 of the 
Treasurer, State of Michigan) and for other purposes required by law.

Michigan’s Leading Bank
MID-CONTINENT BANKER for August, 1971

Board of Directors
A. H. Aymond
Chairman— Consumers Power Company 
Henry T. Bodman 
Detroit, Michigan 
Ivor Bryn
Chairman— McLouth Steel Corporation 
Harry B. Cunningham 
Chairman— S. S. Kresge Company
William M. Day
Former Chairman— The Michigan Bell 
Telephone Company
Leland I. Doan
Director—
The Dow Chemica I Company 
Charles T. Fisher III
Executive Vice President
A. P. Fontaine
Chairman—
The Bendix Corporation
John B. Ford
Detroit, Michigan
John F. Gordon
Director— General Motors Corporation
Joseph L. Hudson, Jr.
President— The J. L. Hudson Company 
Vice Chairman— Dayton Hudson Corporation
Ralph T. McElvenny
Chairman— American Natural Gas Company
Don T. McKone 
Executive Vice President— 
Libbey-Owens-Ford Company
Ellis B. Merry
Chairman of the Board
F. W . Misch
Detroit, Michigan 
Peter J. Monaghan 
Partner— Monaghan, McCrone 
Campbell & Crawmer
George E. Parker, Jr.
Detroit, Michigan 
Robert B. Semple
Chairman— BASF Wyandotte Corporation
Nate S. Shapero
Honorary Chairman and Director—  
Cunningham Drug Stores, Inc.
Austin Smith, M.D.
Chairman and Chief Executive Officer—  
Parke, Davis & Company
George A. Stinson
President— National Steel Corporation
Dwight L. Stocker
Kalamazoo, Michigan
Peter W . Stroh
President— The Stroh Brewery Company 
Robert M. Surd am
President
Donald F. Valley  
Detroit, Michigan

Member Federal Deposit Insurance Corporation
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Bank Credit Card Plans Updated 
By Point-of-Sale Systems

THE CASH register is dead! Point- 
of-sale systems are not only replac­

ing the cash register function, they are 
bringing new levels of automation to 
credit authorization, transaction proc­
essing, inventory management and 
billing procedures. Banks face a unique 
opportunity to implement retailing au­
tomation in their communities and, 
simultaneously, acquire a captive mar­
ket for credit cards and other retailing/ 
operational functions.

In the last decade, major changes 
have occurred in the retailing industry, 
causing a continued squeeze on profit 
margins. The underlying causes of this 
trend appear to be embodied in five 
general areas: inventory management, 
the credit explosion, the discounter 
phenomenon, declining labor produc­
tivity and the proliferation of branch 
stores. The need for a low-cost, high- 
performance, data input system in the 
retailing environment to capture in­
ventory, sales, credit and billing infor­
mation at the time and point o f sale 
can only be characterized as acute.

By way of introduction, there are 
two basic point-of-sale system config­
urations. On-line systems utilize tele-

By PETER A. HALMOS 
President

SafeCard Services, Inc.
New York City

phone-like devices at the point of sale 
which connect to the bank’s computer 
via telephone lines. Off-line systems 
utilize a free standing, self contained 
point-of-sale terminal that has the in­
ternal capability to perform all re­
quired functions.

Historically, on-line systems have 
received the major focus of attention 
since the installation of telephone-like 
devices connected to a computer via 
the telephone network is a rather 
straightforward concept. However, 
these systems suffer from the high 
cost of telephone communications and 
computers, while total system efficiency 
is at the mercy of a common carrier. 
Furthermore, hearings are currently 
being held in Illinois concerning the 
possibility of a tariff increase for tele­
phone lines used in conjunction with 
information systems devices. The ini­
tial tariff increases average 350%.

Whereas some on-line systems are

being designed so as to have limited 
off-line functions, the real innovations 
are occurring in totally off-line systems. 
As the name implies, off-line systems 
are not connected to a computer and, 
through internal logic, perform the re­
quired functions autonomously. The 
developing off-line systems represent 
the state-of-the-art in the electronic 
point-of-sale industry.

VALCOM ETRIX Corporation, joint­
ly owned by the United States Bank­
note Corp. and SafeCard Services, Inc., 
has developed a totally off-line system 
designed, through modularity, to pro­
vide functions and security tailored to 
the needs of bank credit card plans 
and, through them, the single retail 
store environment.

Implementation of the VALCOM E­
TRIX system assumes a bank desires 
to become the cornerstone of merchant 
activity in the community, offering a 
full range of credit card, transaction 
processing, inventory management and 
billing services to retailers.

The VALCOM ETRIX system was 
designed in conjunction with extensive 
consultation with the banking industry 
and the data processing services offered
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Statement of Condition
June 30,1971

Assets Liabilities
Cash and Due From Banks $134,491,863.79

Investment Securities

U.S. Treasury Securities $30,374,223.62

Securities Guaranteed by
U.S. Government 31,015,845.78

Obligations of States and Political
Subdivisions 56,789,962.95

Other Securities 3.778.861.11

Total Investment Securities 121,958,893.46

Federal Funds Sold 6,050,000.00

Loans 350,768,428.76

Bank Premises and Equipment 14,254,042.02

Income Earned — Not Collected 5,265,183.93

Other Assets 1.027.537.79

TOTAL ASSETS $633,815,949.75

Deposits
Federal Funds Purchased and Securities Sold Under

$505,044,017.12

Agreement to Repurchase 42,750,000.00
Acceptances Outstanding 991,074.33
Income Collected — Not Earned 10,461,942.50
Reserve for Taxes, Interest, etc. 4,864,215.38
Dividends Declared — Unpaid 500,000.00
Other Liabilities 209.850.00
TOTAL LIABILITIES $564,821,099.33
RESERVE ON LOANS 
Reserve for Possible Loan Losses $5,156,593.96
CAPITAL ACCOUNTS 
Capital Notes (4-%%due 1991) 
Equity Capital:

$7,500,000.00

Capital Stock $20,000,000.00 
Surplus 25,000,000.00 
Undivided Profits 7,620,862.86 
Reserve for Contingencies 3,717,393.60

Total Equity Capital 56.338.256.46
Total Reserves and Capital Accounts 
TOTAL LIABILITIES, RESERVES

$68.994.850.42

AND CAPITAL ACCOUNTS $633,815,949.75
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are listed as one of the activities pro­
posed under the Federal Reserve Sys­
tem’s interpretation of the One-Bank 
Holding Company Act.

The basic VALCOMETRIX terminal 
is self contained, requires no installa­
tion (just plugs into a socket) and per­
forms a variety of functions:

• Credit Checking—An internal
memory stores derogatory credit card 
accounts and accounts having credit 
limits. The memory is searched at the 
rate of 320,000 account numbers of 12 
digit length in a maximum 30 seconds.

• Transaction, inventory and other 
data recording is accomplished auto­
matically and stored in the memory 
unit. A  transaction receipt is generated.

• Recorded transaction, inventory 
and other data are relayed to the bank 
in a computer compatible format di­
rectly from the terminal, thus eliminat­
ing the need for keypunching and op­
tical scanning.

• A cash drawer provides all cash 
register functions and cash transaction 
data are automatically recorded.

• A variable input device allows 
visual verification of transaction data 
and a lockable imprinter prevents the 
continuance of fraudulent transactions.

• Automatic sequencing of instruc­
tions allows for simplicity of operation.

The terminals are deployed in re­
tailing establishments throughout the 
community. They are feasible for all 
sizes of retailing establishments, from 
one-register specialty stores to depart­
ment stores and supermarkets. The total 
system, however, is oriented to the 
single-store environment and provides 
the retailing automation heretofore 
available only to large retailing opera­
tions. The terminals, requiring no in­
stallation, cost less than $1,000 each, 
in quantity.

Figure 1 is a hypothetical portrayal 
of a bank deployed off-line point-of- 
sale system.

Whether 1,000 or 100,000 point-of- 
sale terminals are deployed through­
out the community, the crucial link is 
the bank’s communication with each 
terminal. To fully capitalize on the 
efficiency of the off-line concept, each 
terminal memory unit must contain 
current data. The telephone network 
link of on-line systems must be re­
placed with a fast, low-cost method of 
mass terminal communication.

In the VALCOM ETRIX system, 
terminal updating is accomplished via 
FM radio data transmission. As often 
as desired, FM radio data transmission 
simultaneously updates all terminals in 
the community within seconds. The

FM radio update is automatic, requir­
ing no personnel supervision and low 
in cost. The FM signal does not inter­
fere with other radio programs and spe­
cial coding assures data security. Patent 
applications for the process, as well as 
for the entire system, have been filed. 
Figure 2 represents a hypothetical up­
dating situation.

In the early morning hours, the 
latest derogatory list data are trans­
mitted via FM radio to all point-of- 
sale terminals in the community. At. 
the start of business, a customer makes 
a credit card purchase. The sales 
clerk:

• Activates the terminal’s deroga­
tory list search for credit checking.

• Inputs transaction data, plus other 
desired information, which is auto­
matically recorded in the terminal’s 
transaction memory unit.

• An imprinted sales receipt is gen­
erated for the customer and a copy re­
tained by the merchant.

The transaction memory unit, con­
taining both credit and cash sales data, 
is removable, being the size of an or­
dinary magnetic tape cassette. At the 
close of business, the transaction data 
cassette is removed and either mailed 
or delivered to bank-designated pickup 

(Continued on page 40)

Multi-Layer-Magnetics Termed New Concept' in Credit Cards
HE EMERGENCE of the cashless 
society, once a nebulous concept, 

is the formative reality of today, ac­
cording to Peter Halmos, president, 
SafeCard Services, Inc., New York City.

This is true, he says, not so much 
due to a lack of cash, but because the 
proliferation of credit cards is doing 
away with most needs for it.

According to Mr. Halmos, money is 
a social institution; the status of money 
is conferred upon things by social ac­
ceptability. Credit cards, like money, 
function both as a store of value and 
a medium of exchange because of 
their widespread acceptance. Since 
credit cards are a form of monetary 
substitution, they have become docu­
ments of fiscal value. Yet, the poor 
quality, nondescript appearance and 
antiquated technology characterizing 
credit card manufacture tends of it­
self to invite the fraud and abuse now 
plaguing the industry.

VALCOMETRIX Corp., jointly 
owned by U. S. Banknote Corp. and 
SafeCard Services, Inc., brings to the 
credit card industry technological ex­
pertise in the fields of securities print­
ing and electronic information systems 
which combine to provide innovative

38

solutions to the problems of credit 
card security, says Mr. Halmos.

Multi-Layer-Magnetics (M LM ) is a 
new process protected by patents and 
trade secrets. It was developed by U. S. 
Banknote for the authentication of se­
curities and other documents of fiscal 
value. Its purpose is to prevent coun­
terfeiting, Mr. Halmos says.

What is to prevent an organized 
crime ring from duplicating an unsus­
pecting cardholder’s card a thousand­
fold, mailing the card to a thousand 
waiting accomplices who immediately 
run up a mere $100 on each card? The 
answer is multi-layer-magnetics, the 
new credit-money card, Mr. Halmos 
says.

Mr. Halmos describes the MLM 
credit-money card as employing both 
visual and electronic authentication 
techniques. Art work, in the form of an 
intaglio vignette, enhances the aesthe­
tic appearance of the card while, simul­
taneously, allowing for visual authenti­
cation. The intaglio printing process 
entails the same technique as used for 
the printing of currency, thus impart­
ing to the credit card a monied ap­
pearance. A counterfeit card will be 
much easier to spot than counterfeit

currency. The vignette (art work) may 
be of any design, thus providing the is­
suer with a means of promoting the 
uniqueness and identity of the card. 
Instead of mere plastic, the credit card 
will become an impressive fiscal docu­
ment.

For long range security, the MLM 
credit-money card provides unique 
electronic authentication, Mr. Halmos 
says. During the intaglio printing proc­
ess, an electronic code is impregnated 
within the credit card. An MLM sen­
sor module, located at the point-of- 
sale, immediately detects the code. If 
the MLM credit-money card is tam­
pered with for the purpose of fraudu­
lent use, the MLM code is invariably 
altered and will self destruct. The 
MLM sensor module will immediately 
indicate such a card. However, acci­
dental exposure of the card to magnetic 
fields and other common occurrences 
will not alter the MLM code, he says.

According to Mr. Halmos, the MLM 
credit-money card provides both visual 
and electronic authentication in a pro­
gram of maximum fiscal responsibility. 
It represents the credit card of the fu­
ture, where function and security are 
combined to allow for an orderly transi­
tion to the cashless society. • •
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VALCOMETRIX CORPORATION

Innovations In Point-of-Sale Technology 

And Credit Card Manufacture

For Information Please Call:

800-241-0205

Peter Halmos 
President

VALCOMETRIX CORPORATION 

1472 Broadway 

New York, New York 10036

VALCOMETRIX CORPORATION A Jointly-Owned Company Of

United States Banknote Corporation 
SafeCard Services, Incorporated
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Cashless, Checkless Experiment W ith Shoppers Planned by Ohio Bank

THE CASHLESS, checkless society 
is coining to a suburb of Colum­

bus, O. In a six-month experiment set 
to begin October 11, City National and 
National BankAmericard, Inc., will be­
gin jointly sponsoring the electronic 
transfer o f funds among consumers, 
merchants and the bank. The experi­
ment will be undertaken in the upper- 
middle-class Columbus suburb of Up­
per Arlington.

The project will involve 50 retailers 
in two shopping centers, the 20,000

Upper Arlington residents who are 
BankAmericard users and City Na­
tional. A  bank official said the bank 
hopes to attract about 15,000 addition­
al users of BankAmericard through the 
experiment.

Here’s how the program will work: 
The funds transfer will take place 
through computer terminals at each of 
the participating retailers. When a 
purchase is made with a BankAmeri­
card at one of the stores, the con­
sumer’s account will be debited and

the merchant’s account credited almost 
instantaneously through the computer 
terminal. Thus, no actual money or 
paper checks will be used.

As another aspect of this experi­
ment, City National will install a 
“total teller”— a 24-hour-a-day, seven- 
day-a-week banking machine— at one 
of its Upper Arlington branches. Ac­
cording to the bank, by using the ma­
chine, customers will be able to de­
posit, withdraw and tranfer funds. • •

Point-of-Sale Systems
(Continued from page 38)

stations. Or, a modular unit may be 
installed which permits the bank’s com­
puter to automatically poll the terminal 
memory unit over standard telephone 
lines. The recorded transaction data are 
electronically read by the bank’s com­
puter and billing information is ob- 
tained-^without keypunching or opti­
cal scanning— directly from each mem­
ory unit. Other recorded data are com­
piled directly into inventory and man­
agement reports.

If desired, radio updating may be

performed at selected intervals through­
out the day. The frequency of up­
dating is left to the bank’s discretion.

In addition to modular terminal com­
ponents, such as an automatic credit 
card reader, the system offers a modu­
lar security package with varying de­
grees of capability. The basis for credit 
card security is the MLM (multi-layer- 
magnetics ) credit card, which is a 
patented method for preventing coun­
terfeiting. The MLM credit card offers 
both visual and electronic authentica­
tion. Added security functions, such as 
voice authentication or positive photo 
identification, may be added, thus

Bank Float Wins Trophy in Ohio River Regatta Parade

The Madison (Ind.) Bank proudly displayed this float (and the ladies are bank employees) 
in the parade that precedes the annual hydroplane racing regatta held at Madison. The 
float won the judge's trophy for excellence in design. Phil McCauley, pres, of Madison Bank, 
even more proudly announced that "Miss Madison," a community-owned racing craft, 
won first place and the Regatta Cup, which is known as the nation's No. 1 prize in boat 
racing. The July 4 event, seen this year by 110,000 spectators, is held annually at Madison 
on the Ohio River, located approximately midway between Louisville and Cincinnati. Mr. 
McCauley and his bank are avid promoters of the event. At this year's Indiana Bankers' con­
vention, Mr. McCauley distributed drinking glasses on which were imprinted illustrations of 
the Miss Madison boat. Because of Miss Madison's Gold Cup win, these glasses are now a col­

lector's item as well as a fine souvenir.

assuring both document and cardholder 
authenticity.

The bank becomes involved not only 
with credit cards, but also with credit 
authorization, transaction processing, 
billing, inventory management and 
other retailing management reports. It 
becomes the center for merchant activ­
ity and operations, providing the re­
tailing automation needed for the com­
petitive future. The bank gains a cap­
tive market for its credit card and 
truly capitalizes on the concept of full- 
service banking. • •

Women Bankers
(Continued from page 16)

acceptance may be viewed as an at­
tempt to coerce their employers and 
such encounters may well result in em­
barrassing attempts by management to 
explain that which may not logically 
be explainable. She may be reassured 
o f her “importance” to the bank. How­
ever, the qualified woman finds it dif­
ficult to equate a policy o f management 
that relegates her to the important task 
of supporting and/or training a male 
executive, but denies her access to that 
plateau that historically has been re­
served for men only. It is doubtful that 
the premise of male superiority in all 
fields of banking can be substantiated 
since relatively few women have been 
given the opportunity to prove or dis­
prove the validity of management’s po­
sition.

There is an occasional stirring of 
hope in the attitude of the younger 
male executive who has learned 
through scholastic competition that his 
position is not necessarily endangered 
by the female presence, but his un­
biased opinion has little chance of sur­
vival unless top management shares his 
view. Just as he learned that the short­
est distance to a grade-point average 
was an analysis of the professor’s ex­
pectations, so will he emulate those
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s u c c e s s  s t o r y
(Regardless o f the size o f your hank.)

W e are a bank w ith  . . .  "a p p ro x im a te ly  25,000 check ing  
accounts and  14,000 savings accounts. O u r to ta l assets are 
$60,000,000.

In o u r ch ina p rog ram  . . .  in  6 m onths o f o pe ra tion , w e  have 
b ro u g h t in 1,750 new  custom ers w ith  $1,137,000 in new  
m oney. W e have had 6,600 o f  o u r present custom ers jo in  the  
p rogram , fo r  $522,000 in add ons. W e are p la n n in g  to  end 
o u r p ro m o tio n  on . . .  A t tha t tim e  w e feel ve ry  c o n fid e n t tha t 
it  w il l  have liq u id a te d  its e lf."

The In te rna tion a l S ilver C om pany, one o f  Am erica 's  o ldes t 
and largest supp lie rs  o f fla tw a re  and h o llo w a re , has m any 
such stories to  te ll. But the story you rea lly  w a n t to  kn o w  is 
ho w  w e  can pu t bo th  o u r repu ta tion  and years o f experience 
to  w o rk  fo r  you in  c o n tin u ity  program s a im ed at depos it serv­
ices. W e have in fo rm a tio n  ava ilab le  w ith  regard to  c o n tin u ity  
program s in stainless, s ilver, g o ld  and china. W e w il l  be happy 
to  send it  to  you  upon  request.

International Silver Company
Meriden, Connecticut 06450 mm.

Mr. Jack Morley, Sales Manager 
Incentives Division 
International Silver Company 
500 South Broad Street 
Meriden, Connecticut 06450 
Dear Mr. Morley:
I am interested in finding out how your company can help us in 
stimulating deposit services. I will look forward to receiving 
your material.
Name____________ ;_______________________;__________________________________
Bank__________________________ \___________ - __________________
Address. 
City____ _ -State-Digitized for FRASER 
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Women Bankers

who hold the key to his career success.
It is the “monkey see, monkey do” 
theory in discreet practice.

Fifteen years ago, bank management 
was frankly telling the female hopeful 
that “ . . . it is not our policy to pro­
mote women . . .  it might Stifle the 
initiative of our young men.” This 
policy has proved to be without justi­
fication since large numbers of those 
unstifled young men have taken their 
initiative elsewhere, and the potential 
for which they were paid has become 
a reality for another employer. For 
many years women were told that they 
were notoriously undependable and 
that the bank’s best interests must be 
served by insuring stable continuity of 
those entrusted with officer status. It 
is ironic in 1971 to learn that a long 
record of established loyalty is largely 
irrelevant. The once-touted attribute 
of tenure has been replaced with a 
philosophy of “performance only” . . . 
and we are right back to the assump­
tion that women do not meet the per­
formance standard desired. Being the 
emotional creatures they are, most 
women develop a strong personal at­
tachment to “ their” banks and they 
tend to accumulate impressive length- 
of-service awards, often retiring from 
the banks where they began their ca­
reers. Those failing to achieve status 
dispensed by management in the form 
of salary level and promotional equity 
still must face the cold facts o f dis­
crimination in the dollar figure of their 
retirement benefits.

In the light of prevailing circum­
stances, it would seem that the hour is 
very late in approaching a reasonable 
solution to an old problem that decided­
ly affects our industry. The woman 
banker today who might be justified 
in making a “ case” for herself probably 
will not be the one to take her 
grievance to the courts. However, man­
agement might well consider that a 
new generation of women who have 
reached maturity within the past dec­
ade will be far less reluctant to have 
their fate decided at the hands of an 
impartial judge. It would be tragic in­
deed for our industry to suffer the 
stigma and embarrassment of defend­
ing its conduct in court. While the op­
tion to make voluntary adjustments is 
still theirs, perhaps there are those at 
the management level who should re­
evaluate bank policy in realistic terms. 
There actually may be few, if any, 
existing inequities in any number of 
banks, and it is reasonable to assume 
that the majority of employers have

already taken carefully studied surveys 
of their staffs and have acted with 
prudent expediency where and when 
their educated judgments deemed it ad­
visable. While all employees are under­
standably selfish in their desire for 
achievement, they should keep in mind 
that management has an obligation to 
succeed and that obligation does not 
begin nor end with any single em­
ployee— or groups of employees—re­
gardless of sex.

Women bankers in particular are not 
without obligation to assess their own 
motives in seeking more attractive jobs 
and should seriously consider the de­
gree of professional responsibility nec­
essary to perform effectively at the 
levels to which they aspire. Professed 
ambition should be underwritten with 
an honest self-judgment of ability to 
succeed, and every woman seeking 
equal opportunity for job status should 
also decide whether or not she can pay 
the price of fair competition in what 
has been termed a “man’s world.’ It 
is no time to play games at the ex­
pense of management, or, for that mat­
ter, other women who might con­
ceivably be denied the opportunity to 
compete if job failure should become 
a feminine trait at the management 
level.

Younger women today should profit 
by the 20/20 hindsight of their older 
counterparts and should keep in mind 
the trend that is emerging with the in­
flux of younger men at the managerial

Shorter Bank Work Week
A four-day work week is being 

offered employees of Mark Twain 
Bancshares, Inc., St. Louis-based 
multi-bank holding company, and 
o f the firm’s member banks. The 
latter are Mark Twain South Coun­
ty Bank, Mehlville; Mark Twain 
State, Bridgeton; and Mark Twain 
Northland Bank, Jennings.

The short work-week concept is 
being introduced in connection with 
a major personnel development pro­
gram designed to maximize em­
ployee flexibility, cross training and 
promotion option. Employees are 
taking part in development o f the 
program, which will operate on an 
experimental basis for the balance 
o f this year.

The decision was based on cur­
rent trends in all types of industry 
toward the shorter work week, ac­
cording to Mrs. Virginia Kirk­
patrick, personnel director.

level. The stated importance of educa­
tion over practical experience is not 
to be denied in today’s sophisticated 
banking world, and the decided ad­
vantage of a bank-related education 
will become increasingly standardized 
as a prerequisite for banking. While 
the practice of educating the young 
banker at bank expense was once gen­
erally restricted to men at the executive- 
entry level, more and more banks are 
opening this avenue to women who 
demonstrate an adaptation to the bank­
ing field. Hopefully, the young women 
of today will not adopt the old “wait 
and see” philosophy since the long 
wait rarely justifies the end. The chal­
lenge o f the banking world today is 
more exciting than ever before in his­
tory, and for those who have the fore­
sight to prepare themselves to meet the 
challenge, the banking world can in­
deed become their oyster.

Women today may dare aspire to ca­
reers marked with proud advances and 
personal fulfilment if the will to achieve 
is coupled with practical planning and 
an attitude consistent with reality. For 
management to deny the importance of 
women in banking is to fail to recog­
nize one of the most important re­
sources available to them. The char­
acteristic feminine trait of personal in­
volvement usually will generate a re­
markable zeal for protective concern 
for “her” bank, and given the oppor­
tunity, any woman worth her title will 
contribute this intangible without reser­
vation. Women have enjoyed preferen­
tial treatment in most areas of their 
lives, but the business world is not the 
place to command this byproduct of 
our society. If management is to grant 
equal opportunity to the female em­
ployee, then it should also demand 
equal performance. There can be little 
disagreement about fair play.

For the benefit of all concerned, it 
would seem that now is the time for 
all of us to restructure our thinking to 
coincide with the progress we have 
made in all other areas of the banking 
world. When we finally lay to rest the 
old theory that all women were born 
knowing how to type and all men 
were automatically endowed with ex­
ecutive ability, we will have made a 
giant step forward in maturity of 
judgment which will favorably accom­
modate both management and the labor 
forces. If we ever manage to bring this 
miracle to life, perhaps then we can 
also lay to rest the equation most com­
monly practiced in the banking world 
today.

Briefly summed up, it means that, 
generally speaking, today’s woman 
banker must still look like a woman . . . 
think like a man . . . and work like a 
horse . . . for twice as long to get half 
as far as any fellow she knows! • •
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STATEM ENT O F CONDITION / JUN E 30, 1971
A S SET S
Cash and Due From B a n k s ......................................  $ 49,817,165.07
U. S. Government S e cu rit ie s .................................... 18,825,648.40
Public Housing Authority Securities ....................  9,484,969.73
Municipal Securities ...................................................  30,666,549.27
Trading Account and Other Securities ................ 19,502,697.70
Stock in Federal Reserve B a n k ...............................  660,000.00
Securities Purchased Under Agreements to Resell 2,475,000.00
Federal Funds Sold .....................................................  13,000,000.00
Loans and D iscounts...................................................  145,564,537.54
Credit Card Receivables ..........................................  7,546,130.40
Bank Premises and Equipm ent...............................  5,991,100.31
Other A s s e t s ...................................................................  554,930.37

Total Assets ..........................................................  $304,088,728.79

LIABILITIES
Demand D eposits..........................................................  $167,228,367.39
Time Deposits ..............................................................  98,221,301.22

Total Deposits .....................................................  $265,449,668.61
Federal Funds Purchased ........................................  4,150,000.00
Securities Sold Under Agreements to Repurchase 2,241,117.75
Reserve for Taxes, Interest, etc................................. 1,203,792.57
Income Received — Unearned .................................. 818,480.03

Total Liabilities ...................................................  $273,863,058.96
R ES ER V ES

Reserve for Loan L o s s e s .................................  $ 2,509,853.76
CAPITAL ACCOUN TS
Capital Stock-$ 5 .0 0  Par V a lu e .............................  $ 11,000,000.00

2.500.000 Shares Authorized
2.200.000 Shares Issued

Surplus ............................................................................ 11,000,000.00
Undivided Profits ..........................................................  5,715,816.07

Total Capital Accounts ...................................... $ 27,715,816.07
Total Liabilities, Reserves, and

Capital Accounts ............................................. $304,088,728.79

In Kansas. Where smog is only a dirty word, 
and downtown Wichita is growing again. 
Where hundreds of banks thrive over the 
state, not one of them a branch. Where the 
state’s largest bank has capital on hand, and 
an eye toward expansion of the Kansas 
economy —a breath of fresh air in a climate 
that’s looking up.

Need a little Kansas location or reloca­
tion advice? We’re saturated with facts, and 
what we don’t know right off, we’ll ask other 
Kansas bankers for you. Dial direct to Jim 
Boyd at the Fresh Air Capital: (316) 268-4306. 
You’ll breathe a little easier.

the bank
T H E  F O U R T H  N A TIO N A L B A N K  & T R U S T  CO ., W ICH ITA

T H E  F O U R T H  N A T I O N A L  B A N K  8c T R U S T  C O M P A N Y ,  W I C H I T A  /  M A R K E T  8e D O U G L A S ,  W I C H I T A ,  K A N S A S  6 7 2 0 2 /  M E M B E R  F D I C
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Banks Cater to Client Publicity Wishes 
With Community Information Centers

HOW  MANY banks have considered 
themselves forced to display a 

poster advertising a local event, a 
crudely lettered sign, perhaps with mis­
spelled words that they felt detracted 
from the bank’s image?

How many bankers have sought—  
many times unsuccessfully— for a grace­
ful way of saying “no” without offend­
ing a customer?

Now comes Universal Bankers Ser­
vice Corp. with a program that pro­
vides a means of getting off both horns 
of the dilemma. The company is an 
advertising and public relations agency 
that supplies and maintains a neat, uni­
form and attractive “community infor­
mation center.”  Through its service it 
offers a solution to the often difficult 
problem of how to help local organiza­
tions promote their events without clut­
tering the bank with undesirable dis­
play material.

Here’s how the program works:
When a representative of an organi­

zation asks permission to place an an­
nouncement of an event in the bank’s 
window or lobby, the representative is 
given a card headed “ Organization 
Poster Information.”  On the card space 
is provided for the bank’s name and 
address, the name of the organization, 
and the name, type, date and place of 
the event. This card is then mailed to 
Universal Bankers Service in Rosemont, 
111. There an artist— at no cost to the 
customer— prepares an attractive poster 
which is mailed to the bank.

As part of its program, Universal 
Bankers Service provides the bank with
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an aluminum and laminated display 
board as a message center. The pre­
pared poster is then placed on this dis­
play board.

Universal Bankers Service offers an 
added feature to cope with requests 
to permit the display o f cards or notes 
asking about lost articles, seeking em­
ployment, such as baby sitting, or 
trying to sell some unwanted article. 
Frequently scribbled on scraps of 
paper, such notices can be unsightly. 
To avoid this problem, the service pro­
vides a card measuring four inches by 
four inches. One side bears instructions 
for filling out the card. The other pro­
vides eight ruled lines on which to 
write or print the type of service 
wanted or offered and space for the 
date, name, address, phone number and 
the best time to call. The message cen­
ter board bears slots into which these 
cards fit. To obtain uniformity, the 
bank insists that only the cards pro­
vided may be used.

Banks— as well as other businesses 
—have learned that if one poster is 
permitted in the bank, just about all 
others must be permitted also. Through 
uniformity, the Universal Bankers Ser­
vice avoids a proliferation of posters 
that would quickly play havoc with 
the bank’s decor. Thus the bank is not 
placed in the position of refusing a 
worthy organization in order to protect 
itself against undesirable posters.

Banks that have used this new ser­
vice have had favorable comments on 
its effectiveness.

“Response has been most rewarding,”

comments Carl L. Gubitz, senior vice 
president, Bank of Lincolnwood, 111. 
“The information center has performed 
a much needed community relations ser­
vice and comments from our customers 
are gratifying.”

“Our customers have actively used 
the board,”  reports C. Earl Bailey, as­
sistant cashier, Suburban Trust, Oak 
Park, 111.,, “and many have reported 
success. Merchandise has been sold, 
jobs have been obtained and a variety 
of other positive results have been in­
dicated. The board has provided a per­
fect public relations tool.”

Douglas C. Hurley, assistant cashier, 
Elgin (111.) National, points out that, 
through its cards, the communication 
center provides both commercial and 
non-commercial customers with space 
to advertise tastefully. The bank’s in­
terests are protected because the bank 
retains the right of final approval. By 
providing community organizations 
with posters of uniform size, the bank 
keeps posters out of windows.

“The value or benefit that this service 
has to us,”  says Mr. Hurley, “ is to at­
tract more customers and lobby traffic 
and to provide a community communi­
cations medium.”

Delvin W . Johnston, executive vice 
president, First Bank, Palatine, 111., em­
phasizes that the community appre­
ciates the service offered by the mes­
sage center, while R. E. Winninger, 
executive vice president, Bank of 
Hickory Hills, 111., indicates that cus­
tomers are interested in reading the 
notices displayed. * •
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Expect a little more in factoring, 
when you’re dealing with Chase.

Sure, our Shapiro Factors Division has decades of experience 
in th is  business. But th a t’s not the only reason correspondents 
and the ir customers expect a little  more from  us.

Our experience has shown a grow ing awareness of the 
need fo r alternatives to  conventional short-term  financing. In 
addition to  our facto ring  capabilities, we have the know-how to 
w ork up a variety o f flexible, innovative short-term  financing 
plans uniquely ta ilored to  meet your custom ers’ specific needs. 
Whatever th e ir industry.

You have a friend at

Shapiro Factors can arrange partic ipation w ith you on 
either a facto ring  or financing basis. And whenever, in your 
opin ion, your cus tom ers ’ fin anc ing  requ irem en ts  again be­
come “ bankable,”  our partic ipation can easily and quickly be 
rearranged. For fu rth e r inform ation, contact your Chase repre­
sentative o r call Tom Brown at our Shapiro Factors Division — 
(212) 244-5500.

Chances are, you’ ll w ind up getting a lot more when you 
deal w ith Chase.

IU U  I id V c  d  I T I c i  IU  d l

THE CH ASE MANHATTAN BANK i
1 Chase Manhattan Plaza, New York, N.Y. 10015/Member F.D.I.C.

MID-CONTINENT BANKER for August, 1971
Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



Interior of new building of 
Citizens Union National will 
provide maximum operational 
efficiency. Tellers station will 
be focal point of first floor, 
with customer service areas lo­
cated conveniently nearby. 
Two installment loan teller 
stations will be situated at end 
of lobby in area that can be 
closed off from rest of bank. 
This arrangement will make 
installment loan department 
accessible to customers after 
regular banking hours.

New Building m Downtown Mall 
Planned by Kentucky Bank

Citizens Union National to Erect Structure 

In Heart of Lexington’s Development Area

COVER PHOTO: This is artist's sketch of fu­
ture home of Citizens Union National, Lexing­
ton, Ky.

Decorative stairway with open risers will lead 
to trust department on second floor of new 
Citizens Union National building. Contem­
porary office furniture will highlight area, 
which will be completely carpeted. Comfort­
able chairs will be provided for customers.

46

THE CITIZENS Union National 
Bank of Lexington, Ky., recently 

announced plans for a striking new 
eight-story building. Approximately two 
blocks from the current site and one 
block from the County Courthouse, the 
mirror-like structure will be located in 
the heart of Lexington’s new down­
town Vine Street Mall development 
area. Ben P. Bransom, chairman, and 
A. G. Mainous Jr., president, said, “The 
bank will occupy the first, second and 
fourth floors and the remaining floors 
will be available to tenants.”

Bank Building Corp. is consultant 
and construction manager for the proj­
ect, and Wilburn “C” McQormick, an 
associate of Bank Building, is the archi­
tect.

Mr. Mainous said, “The community 
normally looks to its bank for leader­
ship and we feel that this new building 
will be a way of expressing our leader­
ship and service to the Lexington com­
munity as well as to our customers 
and stockholders.”

To coordinate the appearance of the 
new building with the new downtown 
development area, the brick pavers 
used in the mall will extend into the 
building as the lobby floor, and tree 
planters have been located to blend

with the structural columns of the 
building.

Citizens Union National officers be­
lieve the new bank location will make 
it the nucleus of the financial and legal 
center in downtown Lexington. Due 
to the slope of the new site, the first 
floor will be on street level on Vine 
Street and the third floor will be at 
street level on High Street. The archi­
tect pointed out, “This arrangement is 
convenient to the customer because 
it puts the entrance on the same level.”

The multi-story building will be con­
temporary in design. Bronze heat-ab­
sorbing glass will be used in the first 
two stories and the top six stories will 
feature gold mirror insulating glass. 
Mr. Mainous said, “The use of this 
insulated-type mirror glass is a fine ex­
ample o f the quality built into the 
building which also serves an economic 
purpose by cutting down on the cost 
of utility bills.”

A parking garage at the south end 
of the building will accommodate 223 
cars, and an adjacent surface lot will 
handle 25 cars. The vertical core will 
feature a granite mosaic, adding a 
decorative touch to the exterior.

There will be four audio-visual drive- 
up units with provision for two addi-
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A  Look Inside D eluxe...

B a n k e rs—A sk  fo r your copy  
of ou r P lan t T o ur Boo klet.

W e’d like  every b anke r in th e  co u n try  to  v is it  one o f o u r p la n ts . We know  it  is n ’t  
poss ib le , b u t to  th e  e x te n t th a t i t  is, i t  does th e  banker, and us, a lo t o f good. 

For exam ple , th e  b anke r is u n d o u b te d ly  s p e n d in g  a lo t o f m oney fo r  checks and 
re ly in g  on us o r som eone e lse fo r  re lia b le  se rv ice  on a day to  day basis. He 

sho u ld  know  h is  s u p p lie r -n o t  ju s t  the  sa les re p re se n ta tive —b u t th e  o p e ra tin g  
people  in th e  p la n t. He sh o u ld  know  how checks are m ade, see th e  e q u ip m e n t 

th a t is u t iliz e d  and observe i t  in ope ra tio n . He sho u ld  b r ie f  h im s e lf on the  
bus iness  p h ilo so p h y  and the  f in a n c ia l s ta n d in g  o f th e  com pany  th a t  is g e tt in g  

h is  m oney. And th e  o n ly  way to  do th is  is th ro u g h  a p la n t v is it .
So p lease v is it  us. W e’ ll e n joy  show ing  you a round  and you m ay spend  as 

long a t im e  as you care to . W e’ve ju s t  p u b lish e d  an a ttra c tiv e  fo u r  c o lo r book le t, 
i l lu s tra t in g  o u r va rious  o p e ra tions . I f  you c a n ’t  m ake th e  v is it  ju s t  yet, w e ’ ll be 

happy to  send you one—o r ju s t  ask y o u r re p re se n ta tive  fo r  a “ P la n t T o u r”  b o o k le t.

There is a difference...

C H ECK  PRINTERS, INC.
SALES HDQTRS. • 3440 N. KEDZIE, CHICAGO, ILL. 60618 
STRATEGICALLY LOCATED PLANTS FROM COAST TO COAST
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tional stations. Also included for added 
customer convenience will be a night 
depository, a walk-up window in the 
lobby, and a special entrance for use 
of armored cars.

The interior of the new bank build­
ing will feature a conservative contem­
porary decor with extensive use of 
neutral colortones and walnut wood. 
These shades will be enlivened with 
accent colors. The 12-station main tel­
ler fixture will be travertine marble 
and colored ceramic tile. Located at 
the opposite end of the lobby, the two 
installment loan teller stations may be 
accessible after regular banking hours 
for added customer convenience.

Inspecting model of new Citizens Union Na­
tional quarters are BBC Real Estate Services 
employees (I. to r.): Dennis Kelleher, director 
of real estate analysis and valuation; Ed 
Bender, job captain; George Agnacian, direc­
tor of sales; and Richard Henderson, man­
ager of architecture.

Pictured with artist's sketch of future home 
of Citizens Union National are (I. to r.): Ben 
Bransom, chairman of bank; H. Berny Engel, 
president, BBC Real Estate Services Corp.; 
Arch G. Mainous Jr., president of bank; and 
Paul Kleiner, managing architect, BBC Real 
Estate Services Corp.

Carpeting and vinyl wall coverings 
in natural tones will be used through­
out the bank interior and will be ac­
centuated by the upholsteries of the 
contemporary office furniture. The 
architect said, “One interesting feature 
of the interior is an ornamental stair­
case with open risers and a walnut rail 
that will connect the first and second 
floors. Free-standing planters in an 
area of white marble chips will grace 
the foot of the stairway.”

The second floor will house the com­
mercial loan, trust department and 
executive offices. The executive offices 
will be traditional in decor. The presi­
dent’s office will be paneled in deeply 
scored oak and will feature a fireplace 
of native Kentucky limestone. A con­
ference room will be adjacent to the

president’s office and will contain a 
specially designed table with a matched 
grain marble top.

The chairman’s office will have dis­
tressed cherry office furniture with 
beige carpeting and natural-toned up­
holstery. A low wainscot with applied 
moldings will emphasize the traditional 
design of the office.

The executive vice president’s office 
will have a Macassar ebony paneled 
feature wall, with copper-colored car­
peting and coordinated upholsteries. 
The fourth floor will contain operations 
space, a data processing wing, several 
offices for retired bank officers and 
bookkeeping department and employ­
ees lounge.

Mr. Mainous said, “W e are very 
proud of this new building and feel it 
is a good investment for our stockhold­
ers. It represents a quality building 
that the citizens of Lexington can be 
proud of and one that will hold its 
value for many years.”  He also ex­
plained, “W e have a building commit­
tee that studied the building program 
from all angles, and the chairman of 
the committee is an architect himself. 
W e also sought the expert consulting 
services of Bank Building Corp., which 
has been in this business for over 58 
years. The firm will be handling the 
entire project through its subsidiary, 
BBC Real Estate Services Corp.”  • I

Responsibilities
(Continued from page 26)

bank’s officers and the reports of the 
bank examiners of the Comptroller, 
Federal Reserve Board, FDIC, or state 
authorities. For the board of directors 
and its committees to do their duty 
with reasonable care requires more 
than just regular attendance at meet­
ings. Much careful work must be done 
by or for the board. Here let me em­
phasize that we do not assert a claim 
for directors’ liability because of the 
failure of the directors to uncover an 
embezzlement or a misapplication of 
funds. The claim for directors’ liability 
is asserted when the directors fail to 
perform the functions which are re­
quired by law or under the bylaws of 
the particular bank.

In our efforts to determine whether 
a claim exists against the directors in 
a closed bank, we examine the follow­
ing:

1. The functioning of the examina­
tion committee during the decade pre­
ceding the closing of the bank.

2. The pertinent bylaw provisions 
governing the duties of such commit­
tees.

3. The dates of its meetings, show­
ing their regularity.

4. The extent to which its reports 
were referred to and considered by the 
board, like information on the loan and 
discount committee.

5. The regularity with which board 
meetings were held and the pattern of 
attendance at those meetings, and the 
nature of the business acted upon 
thereat as reflecting the degree of at­
tention being given to the affairs of 
the bank.

6. The extent to which the board 
considered and acted upon correspon­
dence from, and reports of examination 
by, the supervisory authorities, par­
ticularly where criticisms are contained 
in those communications.

7. The extent to which there were 
red flags or irregularities— that is, ab­
normal fluctuations in savings and 
checking account totals— in the volume 
and nature of the loan portfolio.

8. In the amount of holdings of 
U. S. and other public securities and in 
the totals of correspondent bank bal­
ances, all as shown by the records and 
books of the bank.

9. Any knowledge o f irregular acts 
on the part of officers and employees 
and action taken as a result of such

knowledge. Many other areas, such as 
notoriety in high living on the part of 
relatively low-salaried officers, normal­
ly are sifted with care to see whether 
a directors’ liability action is justified.

In a bank, the director’s duty is to 
direct and not to be led. The officers 
are charged with carrying out the di­
rector’s policies, but it is not enough 
for the directors to lay down the poli­
cies. They must be ever alert to insure 
that the policies are being faithfully, 
ably and honestly executed by bank 
personnel.

Assume Responsibilities
While it may be distasteful at times 

to assert a director’s liability claim, it 
is mandatory that a liquidator do so if 
the basis for a claim is discovered. The 
supervisory authorities must accept 
their responsibilities and the officers of 
banks, as well as directors, must also 
assume their responsibilities if our sys­
tem of banking is to survive and 
prosper.

In conclusion, I would like to stress 
one thought. If a director always re­
members he is a manager of other 
people’s money, he is ready to accept 
the responsibilities of being a director.
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Jim McKenzie can give you 
as much help as 180 
other men put together.
That’s really not as crazy 
as it sounds.
When you bring a banking 
problem to Firstbank’s 
Jim McKenzie, he can call 
on our staff of 180 specialists 
in customer service, trusts, 
investments, and operations to 
help work out a solution.
With that kind of talent pool, 
Jim has to be sort of a banking 
jack-of-all-trades. A man with 
enough banking insight to 
know in which direction the 
right answer lies. And enough 
experience to know how to 
get there.

Jim ’s spent 20 years getting 
that kind of experience. 
Working with our leasing 
people to help banks develop 
leasing business with 
customers in their market 
areas. Working with our 
computer people to process a 
bank’s customer data. Working 
with our loan people to arrange 
participations.
It takes a real banker’s 
banker to handle the kind of 
problems that Jim McKenzie 
handles. If you need a banker 
like that, the 
place to call is Firstbank

FIRST NATIONAL BANK 
OF LOUISVILLE

Jim  M cKenzie is v ice  president of our Correspondent Bank Marketing Department. If h e ’s out, ask for Leonard Kernen or Bill Luckett or Henry Orm sby or Doug Ste e le .
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Let's Give Black People
A Fair Shake

A WASHINGTON, D. C., newspaper 
recently ran an ad placed by a 

banking institution there which began 
“Loan a black some money and
you 11 be lucky if 
you get it back.”
Of course the ad
followed up with m  %
a strong denuncia­ r>- 1 1 1
tion of this myth,
in effect saying
“that’s what a lot
of people think . . . « ■ §
it’s not true.”  The

BLOCKER

sa v in gs institution
finished its ad by
pointing out that it
had not had a single home mortgage 
foreclosure in more than two years, 
although over 90% of its loans were 
concentrated in Washington’s inner 
city.

It is a matter of history— banking 
was one of the last industries to make 
any efforts to respond to the needs of 
the black minority. Public relations 
aside, we still have a long, long way 
to go, in almost every area of banking 
activity.

I want to give an overview of how 
banks are responding to the needs of 
the black minority and what the ef­
fect has been.

In an economy which last year pro­
duced a gross national product of 
$930-odd billion, black Americans con­
tributed, at best, no more than $46 
billion. If these other Americans do, 
indeed, represent 10-12% of the Amer­
ican population, they are underpro­
ducers in every aspect of the word. 
You and I know that no one respects 
an underproducer. A number of big 
city banks have had special loan pro­
grams for five or six years. Chase Man­
hattan, First Pennsylvania, Continen­
tal, Bank of America, Citizens & 
Southern in Atlanta, to name just a 
few. Yet, in the case of First Penn­
sylvania’s efforts, we have not been 
able to follow through with the kind 
of supportive services that are des­
perately needed. Sure, these loans are 
more costly to put on the books, more 
costly to service; but I honestly be­
lieve that the history of repayment 
will not differ materially from other

By J. LESTER BLOCKER
Assistant Vice President 
First Pennsylvania Bank 

Philadelphia

small business term loans.
Why, you will ask, is it necessary 

to provide all of these supportive ser­
vices for the black man? I answer, be­
cause he has never been given the 
support that other men have accepted 
as a matter of right. Land is the basis 
of wealth in this world. Do you under­
stand what I’m trying to say? Land is 
where it all begins. Minerals from the 
land, property rights over the land, 
farm lands for cash crops, building 
rights from our wealth structure. In 
1862, when our government passed 
the Homestead Act, who do you think 
benefited from that Act? Lands were 
sold to settlers for 500 and $1 per 
acre. In 1895, when the Cherokee 
Territory was settled (after we had 
promised the Indians that they would 
not be moved again), who do you 
think bought those lands for $1 per 
acre?

How can you tell me to pull myself 
up by my bootstraps, when the right 
to own boots was never given to me? 
Black people in this nation are not a 
social problem; we are an economic 
problem. If our nation could spend 
over $100 billion in a six-year period 
after World War II to help Western 
Europe regain its independence and 
self-respect, how in God’s name could 
we dare to do less to solve our own 
domestic economic problems?

Our problems relate to few  re­
sources and fewer opportunities over 
the history of our existence in this na­
tion. To be sure, George Washington 
Carver created wonders with the pea­
nut, Norbert Rilleau invented the 
process of refining sugar cane juice 
into sugar. Granville W ood invented 
the airbrake, Dr. Daniel Williams per­
formed the first open heart surgery; 
but think of all the possibilities which 
could have occurred in an open so­
ciety where black people felt they 
were wanted!

I think you see the point. Banks, 
because they have refused to really

look at a black loan applicant, re­
fused to grant loans on normal credit 
terms and in many instances refused 
to consider him a man, enjoy a very 
unfavorable image among minority 
people! The ABA has indicated that 
upwards of $200 million yearly could 
be invested over a five-year period in 
minority businesses. Most black peo­
ple have taken the position, “W e’ll wait 
and see what happens.”

A number of banks have tried pro­
grammatic concepts in relating to the 
educational crisis in our country. We 
find that several of the New York 
banks have tried work-school pro­
grams, such as Chase Manhattan’s 
BET program for high school boys. 
Our bank has a BEEP for boys from 
six high schools and STEP for high 
school girls from four high schools. 
What we’re talking about is getting 
involved with the educational process, 
so that we can create new methods to 
educate young people. Out of 26 boys 
who were included in our pilot BEEP 
program in the fall of 1967, only one 
had fallen by the wayside in June,
1968.

The BEEP program is being used 
by over 100 companies in the nation. 
Our experience has been extremely 
good and we believe such programs 
offer hope for the future. For by what­
ever methods necessary we must find 
a way to teach 15- and 16-year olds. 
W hy can’t they learn to draw straight 
lines in school, when they can make a 
zip gun that works? W hy can’t we 
teach boys to repair automobiles in 
school shops, when they can strip cars 
at night under the worst of condi­
tions? So, businesses and banks must 
look at the educational crisis facing 
most American cities. Work-study pro­
grams similar to those started by the 
banks I have mentioned could be a 
vital force in helping to reshape our 
educational system.

A  few  banks— again Chase Manhat­
tan and the First Pennsylvania Bank 
among them— have tried to relate to 
the problem of higher educational op­
portunities for minority youth. It was 
my pleasure to create “Motivation 
Now” in 1967 to provide young high 
school minority boys (a few  whites
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two billion dollars9 worth 
of confidence in Detroit.

DETROIT BANK & TRUST

You can’t define the nation’s 5th largest market 
. . . Detroit. . .  in terms of its riverfront 
festivals, ethnic restaurants and new towers 
of steel alone. There’s a special kind of 
citizen interaction and a spirit that springs 
from a deep well of confidence that’s part of 
Detroit, too. At Detroit Bank & Trust 
more than two billion dollars in assets is just 
one reflection of that confidence. It’s a 
justified faith in our city and in our bank 
shown by all our customers . . . from the paper 
boy opening his first savings account to the 
investments of the corporate giants. We are grate­
ful for i t . . . and we pledge to do our part to 
make Detroit continue to grow and thrive.

Consolidated Statement of Condition, June 30,1971
ASSETS
Cash and Due from Banks...................................$ 296,150,321

United States Treasury Securities...................  247,453,870
United States Government Agency

Securities...................................................  13,294,393
State and Municipal Securities.......................  436,396,695
Other Securities.....................................................  4,250,405

Total Securities.........................................  701,395,363

Federal Funds Loaned.........................................  60,200,000
Commercial and Consumer Loans...................  749,669,179
Real Estate Mortgage Loans............................... 465,788,553

Total Loans.................................................  1,275,657,732

Bank Premises and Equipment.......................... 28,049,725
Accrued Income Receivable and

LIABILITIES
Demand Deposits............... ................................... $ 649,043,965
Savings and Personal Time Deposits..............  1,173,532,068
Other Time Deposits............................................. 231,932,358

Total Deposits............................................  2,054,508,391

Funds Borrowed................................................. 56,150,000
Unearned Income..................................................  14,620,091
Accrued Expenses and Other Liabilities. . . . 23,984,658

Total Liabilities.........................................  2,149,263,140

RESERVE
Reserve for Loan Losses...................................... 23,317,078

CAPITAL ACCOUNTS
Capital Stock-"-$10 par value............................  30,641,700

Shares authorized
and outstandingS3,064,170

S urplu s.................................................................... 104,000,000
Undivided Profits...................................................  20,495,555

Total Capital............................................... 155,137,255
TOTAL............................................................$2,327,717,473

Other Assets............................................... 26,464,332
TOTAL..........................................................$2,327,717,473

On June 30,1971, securities having a par value of $130,717,000 were pledged where permitted or required by law to secure 
liabilities and public and other deposits totaling $85,070,460 including deposits of the State of Michigan of $7,696,400.

Board of D irecto rs
WALKER L. CISLER 
Chairman of the Board 
The Detroit Edison 
Company
FRANK A. COLOMBO 
Executive Vice President 
The J. L. Hudson Company
LOUIS A. FISHER 
Director
WALTER B. FORD II 
Chairman of the Board 
Ford & Earl
Design Associates, Inc.
EDWARD I. GIBLIN 
President
Ex-Cell-0 Corporation

WILLIAM E. GRACE 
President
Fruehauf Corporation
LESLIE H. GREEN 
Director
WILLIAM B. HALL 
Retired Executive 
Vice President
CHARLES H. HEWITT 
Retired President
JASON L. HONIGMAN 
Partner
Honigman, Miller, 
Schwartz & Cohn

ROBLEE B. MARTIN 
Vice President 
Fruehauf Corporation
ja m e s  McMil l a n
Director
PAUL S. MIRABITO 
Executive Vice President 
Burroughs Corporation
RAYMOND T. PERRING 
Chairman
H. LYNN PIERSON 
Chairman of the Board 
Dura Corporation

ROBERT F. ROELOFS 
Vice President 
National Steel 
Corporation
C. BOYD STOCKMEYER 
President
ARBIE O. THALACKER 
President 
Detrex Chemical 
Industries, Inc.
CLEVELAND THURBER 
Partner
Miller, Canfield,
Paddock & Stone

HERBERT B. TRIX 
Director
The Standard Products 
Company
KENNETH J. WHALEN 
President 
Michigan Bell 
Telephone Company
JAMES O. WRIGHT 
Director 
Wallace-Murray 
Corporation
WILLIAM R. YAW 
President
Wabeek Corporation.

you ought to know a DETROIT BANK-er IIDETROIT BANK & TRUST
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were included) with a chance to visit 
a college campus while they still had a 
chance to improve in their studies.

For the past three years—first boys 
and now both boys and girls in the 
10th grade— groups from several Phila­
delphia high schools have been spend­
ing a weekend on a college campus, 
living on a one-to-one relationship with 
an undergraduate. What are the re­
sults? In one school where traditionally 
62 out of every 100 ninth graders fail 
to reach 12th grade, out of 38 boys 
who made the May, 1967, trip, 36 
were graduated in June, 1970. I can’t 
tell you that spending a weekend on 
the Penn State campus made the dif­
ference! I am sure, however, that the 
trip didn’t hurt their chances— along 
with the supportive counseling we pro­
vided as a follow-up.

W e should say something about 
banks reaching out to the community 
in which they serve. I applaud the 
motives of the large bank that lends 
resources to help a small minority 
group get a bank started, but the 
bank that does this kind of thing at 
the expense of bringing in minority 
personnel is just fooling itself. In my 
opinion, there is no bank in the coun­
try that has done most of what it 
could do, with a real sense of purpose. 
Our bank has discussed placing repre­
sentatives of the poor on its board of 
directors. Chase recently elected a 
black man to its board; several small 
banks have also done so. Yet, in the 
executive suite, as Federal Reserve 
Governor Andrew Brimmer points out, 
the wall is still high, wide and deep. 
In the matter of budgetary function, 
blacks in banks are very much in left 
field, or nonexistent.

I am simply suggesting a realistic

look at your black management trainee 
and low-level executives. I want to 
create a career with advancement tied 
into it. Realize that if given the same 
opportunities as others, I am likely to 
produce better results for you, be­
cause I have had to utilize every facet 
of my being to survive—to just sur­
vive. I realize that some of you will 
think I make too much of a case and 
I can understand your reaction. The 
facts are that in spite of the hurrahs 
and publicity which have attended the 
activities of our nation’s banks, for the 
most part, banking is still the white 
man’s thing to the exclusion of most 
others. This is not an indictment, just 
an observation.

If this were not so, I am suggesting 
that more banks would have black 
senior banking officers and directors 
at this point. Now, these are observa­
tions that we can make because we 
are sensitive to the needs and aspira­
tions of our people. The masses of 
black people still believe that there 
will be more opportunity for them and 
their children than there was for their 
fathers. But it is important that you 
bankers put more effort into provid­
ing a fair shake for black people at all 
levels of employment!

A  few years ago, the “thing” was 
hiring the so-called hard core unem­
ployed. I was on a discussion panel in 
New York City with a gentleman who 
had an elaborate plan for hiring the 
hard core. In the exchange, we found 
out how few  qualified minority people 
his company had hired. Here, you see, 
was a so-called expert on hard core 
hiring who had not even implemented 
a fair employment program for those 
ready to be productive from the start. 
This was a farce, a sham.

MONEY BROKERS FOR BANKS AND BANKERS

N A T I O N A L  M O N E Y  M A R K E T

IN
FEDERAL FUNDS 
BROKERS LOANS 
EURODOLLARS 
REPURCHASE AGREEMENTS

GB
mPo George Palumbo & Company, Inc.

84 W ILLIAM ST., NEW YORK, N.Y. 10038 
Cable: PALUMAC Tel: 212-269-3456

Black people are far more percep­
tive than we ever let be known. We 
have had to be able to perceive the 
slight changes of attitude on the part 
of the master, the driver (slave, that 
is), the foreman, the boss, the sheriff, 
the law, the Lord and a thousand 
other people just to survive. And I 
want to go on record today on a state 
of fact! I am not going back to any­
where. I’ll leave America in the boat 
after the last Pilgrim leaves! So, you 
and I will have to— we simply must— 
learn to live together for the future 
prosperity and security of our nation.

As I sit down to assess my own life 
and goals, I often ask myself about 
my role and whether I am deluding 
myself into believing that things can 
and are changing. Then I get a phone 
call from Atlanta that a corporation or 
a bank has started a nonprofit hous­
ing corporation based on our bank’s 
HOPE housing effort and I can smile. 
Another day, I get a letter asking about 
Project 35 and the system involved in 
getting hopeless people into productive 
jobs and roles in life, and I smile. 
Some of these kinds of experiences 
tell me that some of you really do 
want to change— not just attitudes, but 
how you and your institution will re­
late to those “others.”  If we don’t be­
gin to change now, who will and 
when?

Most black people have not the ed­
ucational exposure that our modem, 
complex, dehumanizing society re­
quires to get through life with a min­
imum of trauma. With a minimum of 
resources and no full-time staff, we 
have been running a family financial 
planning seminar for the past two 
years at First Pennsylvania Bank. What 
has been the results of these efforts? 
Branch managers tell me that new ac­
counts for retail savings, retail loans, 
checking accounts and other services 
often mention that they have attended 
a family financial planning seminar. 
If you show the interest, then the 
black customer is the most loyal of 
any available to you; show him you 
don’t care or that you hold him in 
disdain and you have a problem on 
your hands.

What all of this amounts to is tak­
ing a new look at these people called 
black Americans. Try to see yourself 
in their places for a few minutes. Rec­
ognize that, for the most part, they 
want the same avenues and options 
open to them that you take for grant­
ed. Who are these people who would 
dare want to be Americans? They are 
a people as old as peoplehood. A peo­
ple who enjoyed a civilization long be­
fore the birth of Christ, with a system 
of law, commerce and culture to rival 
any in history. They are a people who 
lived the life that Frederick Douglas
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Statement of Condition as of June 30,1971

National
I N  N E W  O R L E A

RESO URCES
Cash on Hand and Due from Banks..........
Federal Funds Sold.......................................
U. S. Government Bills, Notes and Bonds
Obligations of Farm Credit Banks...............
Municipal B o n d s........................  ...............
Stock in Federal Reserve Bank...................
Loans and D iscounts....................................
Interest Earned.......... . . . . .............................
Customers' Liability on Acceptances
Stock, Hibernia Building Corp.....................
Bank Buildings, Furniture and Equipment
Other Assets.....................................................
T O T A L ...............................................................

$ 71,169,385.01 
19,000,000.00 

105,656,676.72 
2,829,465.00 

36,450,493.69 
720,000.00 

195,080,408.59 
3,179,187.33 

104,753.75 
1,000.00 

4,313,563.52 
698,598.78 

$439,203,532.39

LIA BILIT IES AND CAPITAL A CCO U N TS
Deposits...................................................................................
Federal Funds Purchased...................................................
Liability on A cceptances..............................................
Less: In Portfolio.............................................................
Quarterly Dividend, Payable

July 1, 1971....................................................................
Reserve for Interest, Taxes and Expenses.................
Discount Collected but not Earn ed ...........................
Common Capital Stock (800,000 shares @$10. par)
Surplus................................................................................
Undivided Profits.......................................................... .
Total Capital Funds . . . . . . ...........................................
T O T A L ................................................................................

..........................$393,743,132.32

........................  8,650,000.00

. . $703,354.93

. . 598,601.18 104,753.75

........................  360,000.00

........................  2,675,971.02
2,594,235.22

$ 8,000,000.00 
16,000,000.00 

7,075,440.08
........................  31,075,440.08
..........................$439,203,532.39

Summary comparison of earnings and dividends for the six months period ended
June 30,1971 June 30,1970 June 30,1969

N e t I n c o m e ..........................................................................................$ 2 ,0 8 7 ,8 5 0 .3 0
* N e t  In c o m e  p e r S h a r e .........................    2.61

P e rc e n ta g e  In c re a s e  in  N e t In c o m e
o v e r  th a t  o f  P r io r  Y e a r ...........................................................  18.2%

Cash D iv id e n d s ................................................................................  7 2 0 ,0 0 0 .0 0
*C a sh  D iv id e n d  p e r  S h a re ...........................................................  .90$

(* —Based on the 800,000 shares presently outstanding.)

$ 1 ,7 6 6 ,1 6 1 .1 3
2.21

22.6%
6 4 0 ,0 0 0 .0 0

.80$

$ 1 ,4 4 0 ,5 4 7 .5 0
1 .80

14.9%
6 0 0 ,0 0 0 .0 0

.75$
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wrote about in his autobiography 
( “Narrative of the Life of Frederick 
Douglas” ). Let me quote a short pas­
sage for you:

“My mother and I were separated 
when I was but an infant—before I 
knew her as my mother. It is a com­
mon custom, in the part of Maryland 
from which I ran away, to part chil­
dren from their mothers at a very 
early age. Frequently, before the child 
has reached its 12th month, its mother 
is taken from it and hired out on some 
farm a considerable distance off, and 
the child is placed under the care of 
an old woman, too old for field labor. 
For what this separation is done, I do 
not know unless it be to hinder the 
development of the child’s affection 
toward its mother and to blunt and 
destroy the natural affection of the 
mother for the child. This is the in­
evitable result.

“ I never saw my mother, to know 
her as such, more than four or five 
times in my life; and each of these 
times was very short in duration, and 
at night. She was hired by a Mr. Stew­
art, who lived about 12 miles from my 
home. She made her journey to see 
me in the night, traveling the whole 
distance on foot, after the perform­

ance of her day’s work. She was a 
field hand, and a whipping is the pen­
alty of not being in the field at sun­
rise, unless a slave has special permis­
sion from his or her master to the con­
trary— a permission which they seldom 
get, and one that gives to him that 
gives it the proud name of being a 
kind master.

“I do not recollect of ever seeing my 
mother by the light of day. She was 
with me in the night. She would lie 
down with me, and get me to sleep, 
but long before I waked she was gone. 
Very little communication ever took 
place between us. Death soon ended 
what little we could have while she 
lived, and with it her hardships and 
suffering. She died when I was about 
seven years old, on one of my master’s 
farms, near Lee’s Mill. I was not al­
lowed to be present during her illness, 
at her death, or burial. She was gone 
long before I knew anything about 
it. Never having enjoyed, to any con­
siderable extent, her soothing pres­
ence, her tender and watchful care, I 
received the tidings of her death with 
much the same emotions I should have 
probably felt at the death of a stran­
ger.”

Can any other American, white, red

or yellow, say that his life springs from 
such a background? Yes, you will have 
problems hiring the under-educated, 
the diseducated, the discouraged; 
but the challenge— the opportunity— to 
try some new concepts should spur you 
to new heights, to a much more prom­
inent place in your company’s organi­
zational structure.

And by the way, you might feel 
better as an American, knowing that 
you are carrying your share of this 
responsibility to see that all Americans 
get a better break. * *

■ GERALD B. NELSON, assistant 
vice president, National Bank of Tulsa, 
has been installed as president of the 
Tulsa Chapter of the American Insti­
tute of Banking. Mr. Nelson is in charge 
of the bank’s collections and exchange 
department.

H JOHN V. ANDERSON, vice presi­
dent, Liberty National, Oklahoma City, 
and assistant secretary, Liberty Nation­
al Corp., was elected district eight di­
rector for Bank Administration Institute. 
District eight includes Oklahoma, Tex­
as, Louisiana and Arkansas. Mr. Ander­
son has been with Liberty since 1947.

Morrill & Janes Bank of Hiawatha, Kan., Observes 100th Anniversary

AN ALL-DAY barbecue, with enter- 
l tainment by two barbershop 

quartets and hostesses dressed in Kan­
sas “prairie dresses,” was a feature of 
the centennial celebration of the Mor­
rill & Janes Bank, Hiawatha, Kan. The 
general public was invited to the bar­
becue. Children received balloons, and 
there was a display of antique coins.

Two days before the barbecue, the 
bank was host to 400 persons at an open 
house at the bank and steak dinner at 
the Hiawatha Elks Lodge. Guests in­
cluded A. J. Collins, president, Kansas 
Bankers Association, and president, 
Hutchinson National; two past KBA 
presidents, Dan J. Dreiling, president 
Citizens State, Seneca, and Burton L. 
Lohmuller, chairman, First National. 
Centralia; and Mrs. Georgia Neese 
Gray, former U. S. treasurer and now 
president, Capital City State, Topeka. 
The banks distributed souvenir gifts 
and brochures detailing the bank’s his­
tory (the brochure’s cover is illustrated 
on this p age).

The bank was founded by E. N. 
Morrill, W . B. Barnett and Lorenzo 
Janes. Mr. Morrill, a native of Maine, 
had organized a group known as the 
Maine Colony in 1857 to settle in Kan­
sas, which had just been opened to set­
tlement by white men. Mr. Morrill later 
became a U. S. congressman and a

governor of Kansas. He also was a 
major on the Union side in the Civil 
War. Mr. Barnett arrived in Hiawatha 
in 1858 and bought a store. Mr. 
Janes had been a merchant and a di­
rector of First National, St. Albans, Vt.

The bank opened as the banking 
house of Barnett, Morrill & Janes in a 
room over a drug store. A year later, a 
bank building was erected on the site 
of the first house in Hiawatha. In 1877, 
Messrs. Barnett and Janes retired from 
the firm, with Mr. Barnett going to

Jacksonville, Fla., to organize Barnett 
National. Mr. Janes sold his interest in 
the Hiawatha bank to his son, Charles 
Janes. In 1887 the new firm of Morrill 
& Janes' received a state bank charter, 
under which the bank continues to 
operate.

Harlin L. Schram became president 
of the Morrill & Janes Bank in 1954 
after having had 26 years’ banking ex­
perience in Burchard, Neb., and with 
Citizens State, Hiawatha. In 1962, the 
bank moved into its present quarters, 
located a block and a half away from 
the bank’s original site. The new build­
ing stands on the spot where Lorenzo 
Janes built his home when he went to 
Hiawatha 120 years ago.

The bank offers full banking service, 
a complete trust department, elec­
tronic data processing, drive-in and 
night depository, surveillance cameras, 
time-and-temperature service, Master 
Charge credit cards, free parking and 
a community room for use for meetings 
of various groups.

For 14 years, Mr. Schram has 
headed the Hiawatha Industrial De­
velopment, Inc., which established Hia­
watha’s industrial park. This is served 
by a spur of the Union Pacific Rail­
road for intercontinental transporta­
tion. * •
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CHARGES ranging from violation of 
consumer-lending standards to fail­

ing in its role as a corporate citizen 
were made against First National City, 
New York City, in a 586-page report 
issued in mid-June by a team of con­
sumer advocate Ralph Naders investi­
gators. The report was released after 
a year of research and writing by the 
group, which had a grant of about 
$30,000 from the Stern Family Fund. 
The research included 53 interviews 
with the bank’s officers.

Citibank’s chairman, Walter B. Wris- 
ton, came immediately to the defense 
of his bank with a nine-page rebuttal 
to the Nader charges. Portions of Mr. 
Wriston’s remarks appear elsewhere 
on this page.

The Nader report focuses mainly on 
the bank’s impact on its retail custo­
mers, but it also strongly criticized 
FNCB and other New York banks as 
corporate citizens and said that regula­
tory agencies don’t have the will or the 
means to properly oversee the nation’s 
banking system.

The high points of the Nader group’s 
report are:

• The bank’s overcommitment to 
growth has led it to violate even its 
own consumer-lending standards, re­
sulting in Citibank becoming New York 
City’s “No. 1 plaintiff” as it prosecutes 
consumer-loan defaults.

• The bank “virtually ignores the 
credit-starved residential mortgage 
market,” and its ghetto lending efforts 
are “paltry.”

• Because of competitive alterna­
tives for corporations to get financing, 
profit margins have shrunk and in­
creased volume is the main route open 
to boost profits. This has led Citibank 
and other major banks to surrender 
some o f their independence with large 
corporate customers in order to keep 
their business. Moreover, the increas­
ing number of director interlocks among 
banks and other corporations reinforces 
the close relationships among banks 
and large firms at the expense of small­
er companies.

• The bank’s approximately 5,000

lower-level employees, mainly blacks 
and Puerto Ricans, suffer from low pay, 
poor working conditions and little op ­
portunity for advancement.

• The financial crisis plaguing New 
York City has been aggravated by Citi­
bank and other large banks. This oc­
curs because of preferential tax treat­
ment for the banks, their abandonment 
of the municipal bond market, terms of 
their loans to the city and their in­
volvement in public spending decisions.

The report contends that, by some 
measures, Citibank is the nation s fast­
est-growing bank as deposits have 
doubled in the seven years through 
1970, loans and assets in six years, 
profits in nine years and employees in 
10 years.

“This growth, however, has been 
achieved at substantial cost to the 
people of the communities in which 
the bank operates,”  said David Leins- 
dorf, Nader project director. “Residen­
tial mortgage loans, except for em­
ployees of corporate customers, are 

(Continued on page 58)

Nader s Group Flails First Nat l City; 
Bank Charges Report Is Distorted

FIRST NATIONAL City Bank, New 
York City, has characterized the 

Nader report on the bank as a “pains­
takingly detailed and wide-ranging 
study which is unfortunately based on 
serious misconceptions about the prop­
er role of the banking system and a 
frightening cynicism about other peo­
ple’s ethics.

“Nevertheless, the report will be 
given careful consideration in our con­
tinuing reappraisal of Citibank’s poli­
cies and practices,”  Chairman Walter 
B. Wriston said.

“Indeed, a great deal of information 
was taken directly from selected parts 
of two surveys commissioned by Citi­
bank to audit the level of service to 
customers and employees’ working con­
ditions and compensation. The results 
of both surveys were used to make im­
provements that were already under­
way at the time the Nader men were 
interviewing bank personnel. A pre­
liminary reading of the Nader report 
suggests some additional points which 
appear to have merit and which we 
will carefully consider.

“W e are surprised, however, that 
important sections of the report cover 
areas the student investigators never

discussed with bank officials during 
two months of interviews, especially 
in view of the charge of our failure to 
cooperate.

“W e find it hard to understand why 
the law students failed to question us 
on these subjects, but relied instead 
on incomplete and incorrect informa­
tion obtained from sources that are in 
many cases questionable.

“It is difficult to know how to re­
spond to a 500-page report which is 
on both sides ôf many issues. For ex­
ample, we are alleged to have aban­
doned the tax-exempt bond market on 
one page, while our preference for tax- 
exempt securities is given as our rea­
son for supporting the World Trade 
Center on another page.

“W e are told that our record of 
credit extension is very good in one 
breath, but that our craving for growth 
has led us to condone sloppy credit 
procedures in another.

“W e are accused of shoveling funds 
to our corporate customers at the ex­
pense of the small consumer, while at 
the same time we are supposed to be 
foisting unwanted credit on the poor.

“W e are blamed in one breath for 
failing to help the city of New York

deal with its massive problems and in 
the next castigated for permitting our 
officers to serve on municipal and re­
gional groups attempting to work on 
those problems.

“One page cites the inability of a 
senior officer who sat on a company’s 
board to get that company’s business 
for FNCB, while on another page 
there is an allegation that directors 
control business.

“W e will be glad to respond to 
either position, but it is impossible to 
respond to both.

“ It is difficult to react to a report 
which affects concern for the privacy 
of individuals because Citibank admin­
isters New York City tax collections 
under a contract forbidding use of the 
information for any other purpose, and 
at the same time demands information 
about the private affairs of Citibank’s 
depositors and borrowers; which flogs 
the bank as a laggard in the areas of 
black and female employment in which 
it has, in fact, been a leader by quoting 
at length from a study that the bank 
itself commissioned precisely to inform 
itself about personnel policy problems 
in order to solve them.

(Continued on page 58)
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Whether the “it” is a solution 
to an old problem or a fresh idea 
for expanding your business. 
Union Planters pours all of its 
energy into working with you 
to make the outcome success­
ful. Just get in touch with us.
It won’t take long for you to 
know why Union Planters is 
known as the bank that makes 
it happen.

Union Planters
NATIONAL BAN K OF M EM PH IS

Telephone: (901) 523-2911
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Nader's Group
(Continued from page 56)

avoided whenever possible. Citibank’s 
branches and ‘products’ have prolifer­
ated so quickly that the quality of ser­
vice has deteriorated dramatically.

“In fact, the bank has such marginal 
control over some of its branches that 
thousands of loans are made to people 
who cannot repay in violation of the 
bank’s credit-granting standards. Ac­
cordingly, Citibank files five times as 
many lawsuits as any other New York 
City bank. Citibank’s holdings o f state 
and municipal bonds are lower than 
any other of the 100 largest banks.”

According to the Nader group’s re­
port, in 1969 Citibank filed more than 
10,000 suits—more than all other New 
York City banks combined and more 
than the New York Telephone Co. or 
Consolidated Edison Co. Adjusted for 
the amount of credit outstanding, the 
rate of suit for FNCB “is way out of 
proportion to the amount of retail 
credit it extends,” the report main­
tains.

Master-Charge Program
The report strongly criticizes Citi­

bank’s Master Charge credit card pro­
gram and flatly asserts that the billing 
statement “violates the Truth-in-Lend- 
ing Act and Regulation Z of the Fed­
eral Reserve Board.” According to the 
report, the bank’s billing statement vio­
lates the basic purpose of the law by 
overemphasizing the minimum pay­
ment required each month and there­
by obscuring the additional finance 
charges that are incurred if the full 
balance is not paid.

Citibank is taken to task by the 
Nader group for allegedly investing a 
small percentage of its approximately 
$2 billion of savings deposits in 
residential mortgages and also for be­
ing neither an innovator nor a leader 
in the field of black capitalism. In fact, 
says the report, the bank is “not even 
a follower.”

The report laughs at the bank’s ex­
planation that it accomplishes most of 
its ghetto lending in the course of 
everyday business at its ghetto 
branches. The report says the highest 
loan-to-deposit ratios are in New York 
City business districts and the suburbs, 
not in lower-income, declining neigh­
borhoods. Moreover, continues the re­
port, no one at Citibank headquarters 
can say definitely how much money 
the branches are putting into loans to 
minority businesses.

The bank, however, “ is not so oblivi­
ous to corporate needs,”  says the re­
port.

“With a board of directors composed 
almost exclusively of top executives 
from its large corporate customers,” 
says the report, Citibank’s “ sensitivity 
to corporate wants contrasts sharply 
with its contempt for human needs.” 
According to the study, in 1970 FNCB 
had director interlocks with 40 of the 
300 largest industrial firms in the 
country, including seven of the top 10, 
plus six of the 15 largest life insurance 
companies, two of the four largest re­
tailers and the two largest utilities.

The report concedes that Citibank 
has a program for training hard-core 
unemployed, but it maintains the bank 
“has done little to deal with the most 
important bank personnel problem: up­
grading entry-level employees.” Al­
though the federal JOBS (Job Oppor­
tunity in the Business Sector) program, 
which subsidizes the training, provides 
funds for upgrading, Citibank has not 
utilized this option, according to the 
report.

Turning to Citibank’s role as a cor­
porate citizen, the Nader report—in a 
chapter headed “First National City 
Hall”— says Citibank and the other ma­
jor banks benefit from holding New 
York City deposits, lending money to 
the city and also by influencing city 
spending decisions. The report con­
tends that FNCB gave preference to 
corporate customers over states and 
municipalities, including New York 
City. At the end of the first quarter of 
1971, says the report, Citibank’s own­
ership of municipal bonds dropped 
$270 million, or 3.1% of assets, the low­
est percentage among the largest 100 
banks in the country.

Several Recommendations
The report contains several recom­

mendations or requests, including the 
following:

• It asks the Federal Reserve Board 
to require that commercial banks main­
tain residential mortgage loan portfolios 
equal to two-thirds of their passbook- 
savings deposits and require that bank 
holding companies allow cumulative 
voting.

• It requests the Justice Department 
to file a class-action suit against Citi­
bank on behalf of default debtors of the 
bank who were improperly served with 
summonses and to investigate prime 
rate changes, exchanges of customer in­
formation and price fixing through 
syndicate-loan arrangements.

• It recommends legislation to ex­
pand the right o f consumers to file 
class-action lawsuits, amend city and 
state corporate tax rates to treat banks 
the same as other firms and reorganize 
the federal bank regulatory agencies to 
provide for more uniform enforcement 
of banking laws. • •

First Nat I City
(Continued from page 56)

“The law students make some defini­
tive legal judgments with which more 
experienced lawyers disagree.

“Although in the short run, we may 
have some difficulty in catching up 
with the report’s distortions, over the 
long run we hope to improve our per­
formance as a result of learning how 
we look to outsiders who certainly gave 
us no quarter.”

# # #

In response to the Nader report, Citi­
bank highlighted what it believes to be 
a number of major Nader distortions 
and inconsistencies:

Cooperation with the investigators— 
Mr. Nader charges that Citibank gave 
his task force “very limited” coopera­
tion. This “very limited” cooperation 
included the participation of Citibank 
officers in the areas selected by the in­
vestigators themselves in 53 interviews 
lasting hundreds of hours, providing 
the task force with mountains of docu­
ments bearing on every facet of bank 
operations and policy and giving them 
tape recordings of every interview so 
that the facts about the bank would 
be readily available to the student in­
vestigators.

At the outset, Citibank offered to 
provide the law students with the same 
information it regularly furnishes to in­
terested stockholders and responsible 
members of the press, subject to the 
bank’s obligation to protect the con­
fidentiality of customer relationships 
and the necessity for withholding in­
formation of value to Citibank’s com­
petitors.

Bank customers’ right to privacy and 
their expectation that it will be re­
spected is protected by fundamental 
legal and constitutional safeguards. The 
U. S. government itself may not vio­
late this right and private investigators, 
however highly motivated, have no 
privileges greater than the law pre­
scribes.

Project director David Leinsdorf 
agreed to abide by these rules, yet the 
report flays the bank because it with­
held information Citibank is prohibited 
by law from revealing and which would 
obviously jeopardize the bank’s posi­
tion opposite its competitors.

Citibank’s collection methods—The 
report criticizes FNCB for bringing more 
suits to collect on delinquent personal 
loans than any other New York City 
bank—“ adjusted for the volume of con­
sumer credit outstanding,”  says Mr. 
Leinsdorf, “more than double the rate 
of suit of any other bank.”

Despite its seeming precision, this

MID-CONTINENT BANKER for August, 197158
Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



J im  R e e d y Jim Sm ith
When you need 
a banker to go 
to bat for you...

Jo h n  P is a r k ie w ic z
M ike  S e a r le s

Batting Cham pion Stan  M usiai’s  stàtue stan d s on the  
plaza outside B u sch  Stadium , hom e of the Card ina ls.

count on
Put a Man from  Merc on your 
team ! Wherever you are . . .  what­
ever we’re d o in g ...y o u r  phone 
call puts you just seconds away 
when you need one of our 13-man 
team of correspondent bankers.
Call us anytime at 314/231-3500  
and count on Mercantile to go to 
bat for you!

MID-CONTINENT BANKER for August, 1971

Mercantile 
in StLouis
MERCANTILE

ST. LOUIS, MO. TR U ST
C O M P A N Y
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December, 1968
January, 1969
February
March
April
May
June
July
August
September
October
November
December

Loan-fo-Deposit Ratios,
Com m ercial Banks, 1969

New York City Country Banks
67.2% 57.6%
73.1 59.2
75.7 59.9
76.1 60.3
72.3 60.2
76.8 61.4
73.9 61.6
84.9 63.3
82.4 63.6
84.4 63.7
80.7 63.2
79.8 63.5
77.3 62.2

Note: Data for last Wednesday of each month, except for June and December for which the 
dates are end-of-month call report dates. Loans include interbank (federal funds) loans and 
liquid money market loans. Deposits are gross, without adjustment for bank float. Country 
banks include only those that are members of the Federal Reserve System. New York City banks 
are those classified as Reserve city banks (11 out of about 40 banks doing a fairly full 
commercial banking business in the city).

statement is a gross distortion of the 
facts. Citibank makes almost as many 
personal loans as all four o f its major 
competitors put together and nearly 
three times as many personal loans as 
its nearest competitor. It follows logi­
cally, therefore, that we do sue more 
than any other bank because, in addi­
tion to having such an enormous vol­
ume, Citibank’s personal-loan portifolio 
differs significantly from those of its 
major competitors in that it contains a 
much larger number of unsecured 
loans. On these loans, unlike those se­
cured by collateral which can be liqui­
dated without resort to the courts, if 
a borrower (on an unsecured note) de­
faults and declines to make alternative 
arrangements, the bank’s only recourse 
is to institute suit.

On the question of so-called “sewer 
service,” Citibank rejects the allegation 
that it is careless about notifying de­
linquent borrowers that legal action 
has been started and resents the name­
calling comparison to a firm which the 
report identifies as “one of the most 
notorious default judgment creditors in 
New York City.”  Citibank deals with 
one process serving company, the 
Aetna Judicial Service. Citibank’s pol­
icy is to require Aetna to make four 
attempts at varying hours to serve the 
borrower personally before resort to 
indirect or substitute service.

In each and every case where a bor­
rower or co-signer disputes the server’s 
affidavit that the summons was deliv­
ered, Citibank requires a detailed re­
port from the company. If the report is 
not entirely satisfactory, service is va­
cated and the legal proceedings aban­
doned. In addition, if a number of 
complaints are received involving a 
particular process server, Aetna is in­
structed never to use that person for 
Citibank business.

In 1970, charges or complaints of 
improper service were made a total of 
35 times. While Citibank is not content 
with any complaints at all, the facts 
simply do not sustain the lurid picture 
painted in the Nader report.

Response to monetary restraint—The 
table on this page indicates loan-de­
posit ratios for New York City and 
country banks for 1969, the restraint 
year when FNCB and other large 
banks allegedly failed to cooperate 
with the objectives of the Federal Re­
serve. As the year 1969 progressed 
and the Fed persistently accelerated 
its efforts to restrain growth of bank 
loans, Citibank steadily reduced the 
rate of growth of its loans— indeed, 
just about keeping in step with the 
“average” countrywide bank, and 
slightly faster than the average of all 
New York banks.

Personnel Policy— The report’s con­
tention that the vast majority of our 
clerical staff earn less than $6,500 is 
grossly in error. The average salary for 
our nonofficial staff, which includes 
many young and unmarried employees, 
significantly exceeds that figure. Also 
the report’s estimates as to the wage 
levels of various officer groups are 
greatly exaggerated.

Moreover, allegations that wage 
levels in banks are not competitive with 
other industries conflict with a Depart­
ment of Labor’s study completed in 
August, 1970.

In contradiction of the report’s con­
tention that opportunities for advance­
ment are limited, last year the 15,900 
nonofficial employees in New York 
received 16,512 merit salary increases 
in addition to 7,400 promotional in­
creases.

As to the report’s comments regard­
ing Citibank’s participation in the 
JOBS program, we will merely point 
out that Citibank is the nation’s single 
largest participant in the training of 
office clerical employees under this 
program and that, beyond the reim­
bursement Citibank receives from the 
Department of Labor, this program 
costs the bank nearly three times the 
normal hiring and training costs for 
each employee. • •

Arthur Kincade
(Continued from page 9)

as a director and member of commit­
tees of these firms, Mr. Kincade will re­
main as a consultant to these com­
panies.

A. Dwight Button, who has served 
as a member of the board and presi­
dent of Fourth Financial Corp. since

1968, has been named chairman. He 
also is chairman of the Fourth Nation­
al Bank.

Jordan L. Haines has been advanced 
from vice president of the holding 
company to president. He continues 
to be president of the Fourth National 
Bank, a position he has held since
1969. James R. Boyd, president of 
Fourth Financial Insurance Co. and 
senior vice president and head of 
the mortgage banking division of the 
bank, was elected vice president of 
the holding company.

The 12-fold increase in deposits and 
resources to over $300 million and the 
gain in capital funds from $2 million 
to over $27 million since 1937 stand 
as a monument to Art Kincade, an 
imaginative, confident banker with 
sound judgment and faith in the fu­
ture.— HRC

Rafferty and Bevon Promoted 
At National American Bank

NEW  ORLEANS— National Ameri­
can Bank has promoted Thomas J. Raf­
ferty to vice pres­
ident and man­
ager of the data 
processing divi­
sion and V. Ber­
nard Bevon Jr. to 
auditor.

Mr. Rafferty 
joined the bank’s 
transit  depart- RAFFERTY BEVON 
ment in 1954. He became assistant 
manager of that department in 1957 
and was elected auditor in 1963.

Mr. Bevon, with the bank since 
1960, has served as assistant manager 
of the Chef Menteur Branch and of the 
Lee Circle Branch. He became assistant 
auditor in 1967.
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Growing
with Arizona and 

Sun Country, U.S.A.
CASH

S T A T E M E N T  O F CONDITION  
AT THE CLOSE OF BUSINESS 

J U N E  30, 1971

R E S O U R C E S

Earl L. Bimson 
President

Cash on Hand and C o lle c tio n  Item s $ 1 1 3 ,4 3 6 ,4 1 8
On D eposit in Fed era l R ese rve  and O ther Banks 9 5 ,0 2 2 ,4 5 4

TOTAL $ 2 0 8 .4 5 8 .8 7 2
BONDS AND INVESTMENTS

U. S . Governm ent $ 9 2 ,0 8 3 ,2 0 4
S ta te s  and P o lit ic a l Su b d iv is io n 2 5 4 ,2 9 8 ,2 0 8
C o rporates and Fed era l A g en cies 2 0 ,0 0 1 ,5 2 9
M oney M arket In vestm ents 9 5 ,0 6 8 ,0 0 0

TOTAL $ 4 6 1 .4 5 0 .9 4 1
LOANS

A g ricu ltu ra l and L iv e sto c k $ 1 6 0 ,6 2 5 ,2 9 0
C om m ercia l and In d u stria l 3 8 2 ,4 2 3 ,1 7 6
In sta lm en t Loans 3 1 6 ,7 1 1 7 4 4
C re d it Card Loans 4 6 ,4 9 3 ,4 5 5
M ortgage Loans 2 8 3 Ì4 3 6 7 4 8

TOTAL $ 1 ,1 8 9 ,6 8 9 ,8 1 3
OTHER

A ccrued  In te re s t  R ece ivab le $ 1 4 ,8 6 0 ,8 2 8
Bank P rem ise s  and Equ ipm ent (Net o f D eprec iation ) 4 7 ,0 5 5 ,1 2 7
C usto m er’s  A ccep tan ce  L ia b ility 19,850^596
O ther A sse ts 8 ,0 5 3 ,3 7 5

TOTAL $ 8 9 ,8 1 9 ,9 2 6
TOTAL RESOURCES $ 1 ,9 4 9 ,4 1 9 ,5 5 2

L I A B I L I T I E S
DEPOSITS 

Demand Deposits:
In d iv id u a ls , B u s in e sse s  and Banks $ 6 2 3 ,1 6 9 ,3 5 3
U. S . Govt, and O ther P u b lic  Funds 6 7 ,5 2 8 ,5 9 6

To ta l Demand D eposits $  6 9 0 ,6 9 7 ,9 4 9
Time Deposits

Sav ing s A ccounts $ 3 8 9 ,7 6 3 ,0 3 9
C e rt if ic a te s  o f D eposit — R eg u la r 5 5 2 ,1 3 0 ,9 2 2
C e rt if ic a te s  o f D eposit — P u b lic  Funds 7 8 ,8 4 6 ,1 5 0

Tota l T im e D eposits $ 1 ,0 2 0 ,7 4 0 ,1 1 1  1
TO TAL D EPO SITS $ 1 ,7 1 1 ,4 3 8 ,0 6 0
OTHER LIABILITIES

Funds Borrow ed $ 3 1 ,8 0 0 ,0 0 0
U nearned  Incom e 3 7 ,2 1 4 ,5 8 1
A ccep ta n ce s  O utstand ing 1 9 ,8 5 0 ,5 9 6
A ccrued  Exp en ses and R ese rve s 8 ,1 2 4 ,8 7 1
A ccrued  Incom e Ta xe s 1 ,6 1 3 ’692
O ther L ia b ilit ie s 1 7 3 7 7 6 6

TO TAL OTHER L IA B IL IT IE S $ 9 9 ,7 4 1 ,1 0 6RESERVES ON LOANS
R ese rve  fo r P o ss ib le  Loan Lo sses

(U nder T re a su ry  Tax Form ula) $  1 7 ,2 4 2 ,3 8 5
CAPITAL ACCOUNTS

C o n vertib le  C ap ita l Notes $ 1 3 ,3 1 7 ,6 0 0
Equ ity  C ap ita l

C ap ita l S to ck  ($ 2 .5 0  P a r Value) 2 2 ,1 3 7 ,0 8 0
S u rp lus 5 1 ,8 3 3 7 6 1
U ndivided P ro fits 3 3 ,7 0 9 7 6 0

Tota l Equ ity  C ap ita l $  1 0 7 ,6 8 0 ,4 0 1  1
TOTAL CA P ITA L ACCOUNTS $ 1 2 0 ,9 9 8 ,0 0 1

TOTAL LIABILITIES AND CAPITAL $ 1 ,9 4 9 ,4 1 9 ,5 5 2  S
Num ber o f Sh a res  O utstand ing 8 ,8 5 4 ,8 3 2

(Compared with June 30, 1970) 

Loans up $80,517,000

Resources up $297,360,000

Deposits up $246,716,000

Capital up $7,983,000

M E M B E R  F . D .  I . C .

VN B’s new 40-story headquarters 
complex in Phoenix will be 

completed in the fall o f 1972.
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Auditing Safeguards
(Continued from page 29)

are not unduly tempted, and (3 ) 30% 
that are not trustworthy at all.

Where does this leave the bank em­
ployee? It means that a possible 30% 
of all bank personnel are extremely 
high risks for becoming the perpetra­
tors of embezzlements, and that an ad­
ditional 40% should not be exposed to 
temptation lest they, too, become par­
ticipants in tapping the till.

These estimates are extremely alarm­
ing to us, but we have only to read and 
listen to our news reports to realize 
that they aren’t far off. For crime re­
ports fill a large part of the front pages 
of today’s newspapers and make up an 
alarming part of our television news. 
And remember that we are made 
aware only of the most sensational of 
these embezzlement crimes, the major­
ity of them having ceased to make 
good news material, unless they oc­
curred locally.

Now, while bankers the length and 
breadth of the land will agree that 
these conditions undoubtedly exist, 
there seems to be an inherent reluc­
tance on the part of many bankers to 
take that necessary initial step to estab­

lish adequate programs of internal con­
trols and audit procedures in their 
banks. The fact that they have not 
yet taken this initial step to provide 
the necessary controls is evident from 
the alarming number of bank embez­
zlements taking place on every hand.

While this proposed definition of the 
problem will no doubt apply more of­
ten in the smaller banks throughout the 
country— those most often laboring 
under the problem itself— a certain 
amount of apathy can be found to exist 
even in the atmosphere of many large 
banks; the feeling that it can’t hap­
pen to us so there’s no need to do 
anything about it!

W hy are bankers failing to establish 
the necessary prevention programs in 
their banks, the programs necessary to 
prevent these bank-breaking losses 
from occurring?

Let’s get to the heart of the matter: 
All too often today’s banker— some­
times the same personage as yester­
day’s banker— is hesitant to risk offend­
ing his employees by exposing them to 
some of the restrictions required by 
most generally accepted internal con­
trol measures and audit procedures. 
“ Innocent until proved guilty” is a 
time-worn statement. But, while this 
trite phrase is a meaningful and deep-

rooted American principle, it certainly 
doesn’t preclude the need for today’s 
banker to install effective theft deter­
rents and to take measures to detect 
dishonesty.

For instance: “Why, Joe wouldn’t 
take anything that doesn’t belong to 
him. He’s been with us here at the 
bank for over 20 years.”

So Joe continues to handle, single- 
handedly, the bank’s securities, rather 
than those valuables having been 
placed under dual control, and Joe is 
tempted beyond his moral endurance 
limit and eventually embezzles from the 
bank. An isolated example? Definitely 
not. It happens every day.

And, while we must admit that this 
involves the social problem of Joe’s 
moral guilt, is the bank president or 
the board o f directors—who failed to 
set in motion some kind of deterrent— 
completely guiltless? Cause and effect 
are obvious here and cannot be com­
pletely ignored.

Bank personnel can easily be made 
aware that most dual controls are for 
their own protection as well as for the 
protection of the bank. Generally 
overlooked by so many of the nation’s 
bankers is the fact that bank internal 
controls and audit procedures, proper­
ly and effectively utilized, possess great

I U U

CONFUSED?

Buying and selling government
and municipal bonds can be com­
plicated.

At First National Bank we have 
a capable staff who handles these 
investments every working day.

Let us make it simple for you.

Where the focus is on you

INVESTMENT DIVISION

FIRST NATIONAL BANK  
O F MEMPHIS

MEMPHIS, TENNESSEE /  MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION
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value in clearing the innocent as well 
as sometimes pointing a finger at the 
guilty. Many a suspected employee, 
surrounded by convincing circumstan­
tial evidence of guilt, has had his inno­
cence thoroughly established by means 
of the techniques of built-in internal 
controls and audit procedures which, 
within themselves, completely elimi­
nated the suspect as being the perpe­
trator of the embezzlement. Case after 
case has occurred to illustrate the val­
ue of internal controls and audit pro­
cedures in establishing the innocence 
of suspected persons.

But again, the establishment of ef­
fective measures of embezzlement pre­
vention and detection is often resisted 
on the grounds that it is too much 
trouble. However, a realistic appraisal 
of the loss exposure will convince the 
fair-minded banker that effective in­
ternal controls and audit procedures 
constitute the only answer to adequate­
ly protect today’s bank against embez­
zlement.

Some bankers have the mistaken be­
lief that they are obtaining audit pro­
tection as a result of periodic examina­
tions by supervisory authorities. How­
ever, the customary scope of these ex­
aminations usually includes only (1 ) 
asset valuation, (2 ) management ap­
praisal and (3 ) ascertainment of com­
pliance with applicable banking laws 
and regulations. While some auditing 
procedures might be employed in the 
pursuit of these objectives, supervisory 
examiners do not make an audit of the 
bank’s financial statements. Bank direc­
tors have a common law responsibility 
to audit the affairs and condition of 
their institutions periodically, and to 
instigate effective internal controls. Di­
rectors have many times been held per­
sonally and jointly liable for losses at­
tributed to their failure to exercise 
these functions. As the supervisory ex­
amination cannot discharge these re­
sponsibilities, the directors must meet 
these obligations.

In order to meet these obligations, 
the directors should arrange for an an­
nual audit of the bank by a firm of 
certified public accountants and, addi- 
tionally-Sif the size of the bank is com­
patible to the feasibility o f such— they 
should hire a full-time internal auditor 
to perform a continuous internal audit 
function of the bank. Also, even if the 
bank is too small for the engagement 
of a full-time internal auditor, the di­
rectors should designate an officer or 
employee to be primarily responsible 
for the establishment and maintenance 
of effective internal controls. For a pro­
gram of internal controls cannot func­
tion effectively unless someone is 
charged with the responsibility for its 
execution. This individual can be an 
officer or an experienced employee, but

(H)FIRST NATIONAL BANK
EL DORADO, ARK. OF E L  DORADO

Condensed Statement of Condition June 30, 1971
OFFICERS

h . c .  McKin n e y , j r .
President

W. D. M EACH AM 
Exec. Vice-President 

JAMES Y. CAMERON  
Vice-President 

JO E  W. MILLER 
Vice-President 

R. G. DUDLEY 
Vice-Pres. & Cashier 

CHARLES HANKINS 
Vice-President 

E. PERRY SCHIEFFER  
Auditor

CHARLES AINSWORTH 
Asst. Vice-President 

ROBERT BLACKWOOD 
Assistant Cashier 

MILAS REYNOLDS 
Assistant Cashier 

PETER M. O'CONNOR  
Assistant Cashier 

MRS. BETTY A. BALLARD 
Assistant Cashier 

TRUST DEPARTMENT 
ARLEN WALDRUP 

Vice-President &
Trust Officer 

ARLEY KNIGHT 
Trust Officer 

TIMEPAY 
DEPARTMENT 
E. L. ADAMS, JR. 

Vice-President & 
Manager 

D. E. CANADY 
Vice-President 
& Asst. Manager 

BILL GIVENS 
Asst. Vice President 

DATA PROCESSING 
DEPT.

JO E T. TAYLOR 
Data Processing Officer

RESOURCES

Cash on Hand and Due from Banks .........  $10,474,320.06
United States Securities ..............................  10,863,896.25

$21,338,216.31
State, County and Municipal Bonds .................................... 6,838,010.12
Stock in Federal Reserve Bank .............................................  135,000.00
Loans and Discounts ................................................................  23,427,260.21
Federal Funds Sold .................................................................. 1,500,000.00
Income Earned, Not Collected ...........................................  384,292.57
Bank Premises and Equipment ...............................................  753,206.89
Other Resources ........................................................................ 59,350.99
Customer Liability— Letters of Credit ................................  9,000.00

TOTAL ................................................................................... $54,444,337.09

LIABILITIES AND CAPITAL
Deposits

Demand ..........................................................  $31,664,060.60
Savings and Time ........................................ 16,172,743.61

Total Deposits ...........................................................................  $47,836,804.21
Reserve for Taxes, Interest, Etc...............................................  781,713.92
Income Collected, Not Earned .............................................  301,358.17
Outstanding Letters of Credit ...............................................  9,000.00
Other Liabilities .......................................................................  42,283.57
LIABILITIES ................................................................................. $48,971,159.87
Capital Stock ................................................... $ 1,400,000.00
Surplus ................................................................ 3,100,000.00
Undivided Profits ...........................................  773,177.22
Reserve for Contingencies ............................  200,000.00
CAPITAL ACCOUNTS ............................................................  $ 5,473,177.22

TOTAL ....................................................................................  $54,444,337.09

Member of Federal Reserve System 
Member of Federal Deposit Insurance Corporation

THE FIRST NATIONAL BANK
JACKSON , TENNESSEE

Statement of Condition June 30, 1971
R E S O U R C E S

Cash and Due from Banks ........................................................
U. S. Bonds and Securities ......................................................
Other Bonds ....................................................................................
Loans & Discounts .........................................................................
Federal Funds Sold
Stock in Fed. Reserve Bank ........................................................
Bank Premises .................................................................................
Furniture & Fixtures .......................................................................
Other Real Estate ...................................... ..................................
Interest Accrued—Not Collected ...............................................
Other Assets ....................................................................................

L I A B I L I T I E S
Capital Stock ...................................................................................
Surplus ..........................................................  ....................................
Undivided Profits ...........................................................................
Reserve for Loan Losses ..................................................................
Interest Collected but Not Earned ...........................................
Accrued Payables ...........................................................................
Dividend Payable July I, 1971 .....................................................
Deposits ..............................................................................................

* Capital Stock increased $50,000.00 by a Stock Dividend
O F F I C E R S  
HUGH W. HICKS 

Chairman
W. E. TERRY

Vice Chairman & Senior Trust Officer

.................................... $ 5,762,032.66
.........................................  7,113,940.55
.........................................  5,878,685.91

.................................. 26,392,207.84
.................................... 2,400,000.00

.........................................  54,000.00
...................................... 607,786.65

................................  188,514.75

................................  50,000.00
.........................................  495,138.39
.........................................  19,792.21

$48,962,098.96
..........................  $ 800,000.00*
........................  1,000,000.00

..............................  1,942,521.80*
...................................... 509,600.27
...................................... 196,896.10

........................................ 169,154.43
.................................... 32,000.00

.........................................  44,311,926.36
$48,962,098.96 

transferred from Undivided Profits.

WALTER BARNES 
President

LILLIAN J. CASON  
Vice President & Trust Officer

J. HOUSTON COCHRAN  
WM. A. GUNTER, JR.

RAYMOND MOTT 
Comptroller 

Vice Presidents 
BURNS L. HICKS

W ILL H. FOSTER 
Vice President & Cashier

FRANCES L. MEEKS 
EARL WILLIAMSON

Assistant Vice Presidents
JAMES FREEMAN

JO E GOBELET J. RAY HIGHT
MARY L. HAMILTON Assistant Cashiers

JOHN P. GAFFNEY  
MARGUERITE L. HOLDER 
K. GERALD LONGMIRE

ANNIE LEE LASLEY 
J. BENJAMIN SHELTON, JR. 

GEORGE SHELTON
CHARLES W. (BUTCH) MADDOX 

TOM PHELAN 
FLOYD T. WATKINS, JR.

WILLIAM P. MOSS
JAMES L. ELLIS Attorney

Auditor
M em ber of Federal Deposit Insurance Corporation
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in any event he must be granted suf­
ficient authority to perform the duties 
of the position, and he must have the 
active support of management. His su­
pervisory responsibility will consist of 
the selection of other bank officers and 
employees to participate in the internal 
control function, the maintenance of 
adequate records of the controls in­
stalled and effected and the prepara­
tion and submission o f periodic reports 
to the board of directors, or applicable 
committee thereof, setting forth the 
controls so installed and their function- 
ing.

The principal function of this “con­
trol officer” is to safeguard the bank’s 
assets. If he is assigned other duties, 
they should not be in conflict with this 
function. When he engages in opera­
tions and initiates accounting entries, 
signs official checks, etc., his dual 
capacity might tempt him to take ad­
vantage of the situation. Accordingly, 
to the maximum extent practicable, he 
should be removed from these operat­
ing duties. If the bank is so small, and 
the bank personnel so limited in num­
ber as to make this not feasible, a plan 
of rotation of internal control duties 
and responsibilities should be con­
sidered.

Simply stated, there should be some 
program initiated utilizing a method of 
checks and balances accomplished by a

sensible division of duties, with all 
operations passing through two or more 
individuals.

So, let the words used here be few 
and simple, and let this age-old prob­
lem and its obvious solution stand out 
by themselves in their own signifi­
cance. Before the banker says, “Oh, Joe 
wouldn’t embezzle the bank!” or, “It’s 
too much trouble!” or, “After all, the 
bank examiners cleared us,” he should 
make a realistic appraisal of the bank’s 
exposure to losses, and then immediate­
ly set himself to the task of establish­
ing a program of adequate internal 
controls and effective audit procedures.

Today’s banker must realize that, 
while it is impossible to make a bank 
absolutely impregnable to the hazards 
of embezzlement, a preventative pro­
gram is his only means of improving 
upon the bank’s exposure to these 
risks. • *

Your Bank Reach a Milestone?
Why Not Capitalize on It?

When a bank reaches some kind of 
milestone, such as a certain amount of 
deposits or resources or its 100,000th 
drive-in customer, it should try to get 
publicity. Perhaps the bank could ar­
range to take an appropriate photo 
that local newspapers would publish.

County Bank, Blue Island, 111., is a

STATEMENT O F CONDITION

F I R S T  P A S A D E N A
• S ta te  S a n k

PASADENA, TEXAS

AT THE CLOSE O F BUSINESS JUNE 30, 1971
RESOURCES

Cash and Due from Banks .........................................  $13,696,835.01
Securities ...........................................................................  26,478,922.86

Loans .....................................................
Real Estate, Furniture and Fixtures 
Other Resources ................................

TOTAL ..............................

$40,175,757.87
43,876,680.88

2,505,680.44
1,134,580.67

$87,692,699-86

LIABILITIES
Capital S tock ...................................................................................................  $ 2,000,000.00
Certified Surplus . . ............................................................   2,250,000.00
Undivided Profits and Reserves ................................................................ 4,725,247.04
Deposits ....................................................................   78,717,432.82

TOTAL ...........................................................................................  $87,692,699-86

Mrs. Marcella D . Perry 
Chairman of the Board

J. W. Anderson
Chairman of the Executive Committee 

and Vice Chairman of the Board 
S. R. Jones, Jr.

President and Chief Executive Officer

Howard T. Tellepsen 
Vice Chairman of the Board

J. O. Kirk
Executive Vice President

Senior Vice Presidents
Gene Alexander James B. Clary B. F. Holcomb

G. M. Magee W . E. Marsh W endell F. W allace
MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

good example of capitalizing on an 
event. When that bank reached $50 
million in total resources, two of the 
bank’s officers and three directors were 
photographed discussing the milestone, 
and the two officers— Donald O’Toole 
and Bichard T. Wojcik—were shown 
holding the numeral “50” to symbolize 
the bank’s $50 million in resources. Mr. 
O’Toole (second from right) is chair­
man of the bank, and Mr. Wojcik (cen­
ter) is president. The directors pic­
tured, left to right, are Lawrence J. 
Dougherty, Frank J. Fisher and Domi­
nick J. Velo.

American Fletcher Installs 
Five Money Machines

INDIANPOLIS— American Fletcher 
National has installed automatic mon­
ey-dispensing machines in the outside 
walls of five of its banking centers. 
Cash will be dispensed in either $25 
or $50 amounts seven days a week at 
any time day or night.

The machines, which are manufac­
tured by the Docutel Corp., Dallas, 
under the brand name, “Cash Ma­
chine,” are activated by specially en­
coded AFNB Master Charge cards or 
by special AFNB Cashcards.

Jack Bloomer, AFNB vice president, 
said that the machines would be in 
operation August 16 and commented 
on their simple operation and reliabil­
ity.

American Fletcher National installed a Cash 
Machine in a truck van so that the machine 
could be transported to various branches and 
shopping centers for demonstrations. Here 
Jack Bloomer, v.p., shows how simple the ma­
chine is to operate.
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And when.
The New York Post Office sometimes seems like just 
another part of our Lock Box Department. It should: 
Chemical messengers are there to pick up right 
around the clock, 24 hours a day. Just to make sure 
that Lock Box items get fast, special handling all the 
way, from the post office to Chemical Bank.

O f course, you already know everything there is to 
know about the advantages of a Lock Box -  after all, 
you review them every time you sell this service to 
one of your customers.
But how about yourself? Are you also cashing in 
on the same advantages you offer to your customers?

A  Chemical Lock Box for your Trust Department 
makes funds from  dividend and interest checks 
mailed from New York—usually a hefty part o f total 
income on trust accounts—available to you at least 
one day sooner. And possibly even faster, depending 
on your location.

To set up a Lock Box plan designed to your Trust 
Department’s specific needs, talk it over with Henry 
Weidenbusch at (212) 770-2797, or write to him at 20 
Pine Street, New York 10015, or just mention your 
interest to your National Division Representative.

Ckm icalBamc
We do more for your money. Member FD1C
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Liberty Tower, new 36-story home for Okla­
homa City's Liberty National, was occupied by 
bank August 2.

New Bank Building 

Appears on Skyline 

Df Oklahoma City

L IBERTY NATIONAL of Oklahoma 
City began operating from its new 

building at 100 Broadway August 2 
and thus occupied its third home in its 
53-year history. The $22-million sky­
scraper, on which construction began 
in July, 1969, is said to be Oklahoma’s 
tallest building and bellwether project 
of Oklahoma City’s $200-million down­
town-redevelopment program.

Ground-breaking for the building 
had been held in September, 1968, 
when Liberty National celebrated its 
50th anniversary.

The official opening of the structure 
was preceded by a preview of bank 
facilities for local news media repre­
sentatives July 30. During the week of 
August 2, all-day tours were conducted 
for customers and were climaxed Au­
gust 7 with a public open house.

The bank occupies the lower nine 
floors of the Liberty Tower, a portion 
of the 10th and the concourse, the 
first floor below street level, for a total 
of 126,000 square feet. There are 515,- 
000 square feet of space in the build­
ing.

Departmental moves to the new 
building began about 10 days before 
the opening date. Teller operations are 
now at street level for the first time 
since Liberty National last moved 20

New Liberty National building features 14 
Flags Plaza (left foreground), displaying flags 
that have flown over Oklahoma. At far lower 
left is 1,575-car parking structure being erect­
ed by Central Oklahoma Traffic and Parking 
Authority. At far lower right is rubble re­
maining from low-yield-explosive demolition 
of 63-year-old Huckins Hotel, one-time gather­
ing place for Oklahoma politicos.

years ago. Also in the street-level main 
banking room are installment loans, 
new account and customer service di­
visions.

On the concourse underlying the 
banking room, the safe deposit, check­
ing and savings account, coin and cur­
rency and international divisions, the 
Executive and 2135 clubs and a 10,- 
000-square-foot employee and public 
cafeteria are located.

Commercial banking and bond de­
partments are situated on the mezza-
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Pennypacker Cracker 
Company, I

W e  c a n  h e lp  y o u  o u t .

Pennypacker C ra c k e r . . . you’re that big company that 
just put a plant in our territory. Congratulations. It looks 
great. You’ve hired lots of people, got your tools set up. 
But how are you fixed for crackers?
We mean inventory or receivables. Flour, eggs, milk-all 
the good things that go into your crackers.
Our inventory is money. W e’ll be glad to lend you some. 
Just call Accounts Receivable Inventory Financing 
Division, 534-1008.

F IR S T  NATIONAL B A N K  
O F  M EM PH IS

MEMPHIS, TENNESSEE / MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

where the focus is on you
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How can , computer
services saveyou
money?
If you need help with this question, 
ask it of a 100 year old, $225 
million bank. We have the facts 
and the desire to help you. Call 
1-800-392-5795 and correspond 
with us.

The First National Bank
of Montgomery, Alabama
Member F.D.I.C.

6 8

Sculptures symbolic of Oklahoma's Indian and pioneer culture decorate interior wall of Liberty 
National's new building. Sculptor's rendition of Liberty Tower (at right) dominates scene.

nine and fourth floors of the tower. 
The mezzanine is accessible from the 
main banking room by escalators. The 
southwestern, or correspondent, divi­
sion also is on the fourth floor.

Senior executives’ offices are on the 
third floor, which also contains the 
board room and the executive and cus­
tomer dining facilities. The real estate 
department occupies the fifth floor; 
operations, the sixth; trust and legal 
departments, the seventh; Liberty 
BankAmericard, the eighth; and other 
operational functions and Liberty- 
Heller Factors, the ninth. Liberty 
Tower management offices are on the 
10th floor.

Only National Sharedata Corp., 
Liberty National’s data processing arm, 
and the transit division remain outside 
the tower in their old quarters on the 
second, third, 10th and 11th floors of 
the Petroleum Club Building.

Hopefully, the Petroleum Club will 
move to Liberty Tower’s 34th, 35th 
and 36th floors before the end of this 
year.

The new Liberty building is about 
70% leased, and the first two tenants 
moved into their offices July 1.

Liberty National, founded in 1918, 
remained at its original location, Main 
and Robinson in downtown Oklahoma 
City, until 1951. That year, the bank 
acquired and moved into a 33-story

structure one block north at Park Ave­
nue and Robinson and—until the last 
move— had remained there ever since.

Peoples Bank, Ft. Wayne,
Offers 'Unidex Report'

Peoples Bank, Ft. Wayne, Ind., is 
offering subscriptions to the Unidex 
Report to banks through its Marketing 
Enterprises subsidiary.

The report is designed to provide 
the banking industry with indepth re­
ports on the attitudes of the fastest 
growing sector of the banking public—  
the young married family.

Every 60 days, Unidex Corp., Bloom­
ington, Ind., publisher of the Unidex 
Report, surveys 1,200 young married 
families between the ages of 21 and 30. 
Results of the survey are published in 
the Unidex Report in two consecutive 
monthly issues. Each survey deals with 
subjects of interest to bankers, such as 
borrowing, the use of premiums as 
motivators, etc.

Chemical Bank Promotion
NEW  YORK— Chemical Bank has 

elected William H. Curtis senior vice 
president of the mortgage and real 
estate department. He joined the bank 
in 1925 and has been in the mortgage 
loan department since 1948.
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Management by Objectives
(Continued from page 6)

Continually along the way the ad­
ministration of the bank is evaluating 
the specific progress of individuals and 
departments and the overall synchro­
nization of the strategic plan.

Now that MBO has been briefly 
described, it is interesting to relate 
just how it was received and evaluated 
by the School of Banking of the South.

At the faculty meeting o f banks and 
educators prior to the introduction of 
the seminar, there was a good deal of 
skepticism whether the seminar would 
be an effective learning tool. A ma­
jority of the faculty assigned to con­
ducting the MBO Seminar indicated 
serious misgivings as to a number of 
facets o f the AIB cases and text ma­
terial. One nationally known banker, 
who was assigned as part of the MBO 
teaching team, said, “Oh, no, you can’t 
be serious in having me teach some 
of those MBO cases.” Similar senti­
ments of doubt also were expressed by 
other faculty. Yet at each faculty meet­
ing after the several segments of MBO 
were taught, there was a decided 
change. By the end of the MBO seg­
ment, the faculty had swung over from 
opposition and skepticism to acceptance 
and enthusiastic endorsement of the 
seminar.

Conclusion: There have been in the 
past, though there should not have 
been, some psychological constraints 
on advanced schools of banking in 
using the educational material from 
AIB.

In my opinion, this is a hangover 
from a period in which AIB was con­
sidered to be primarily a training facul­
ty for bank clerks and lower bank 
management. This may have had some 
validity in the past, but if the remain­
der of the new series of seminars has 
the challenge and intellectual stimula­
tion of MBO, there should be increased 
coordination of educational resources 
between the advanced schools of bank­
ing and AIB.

For those many bankers who have 
already received their certificates from 
AIB, seminars such as MBO should 
prove a valuable device for updating 
themselves on current educational mat­
ters in banking and management.

AIB, in my opinion, has substantially 
upgraded the level of its educational 
material. This is all to the good— be­
cause banking today is far more com­
plex than it was only a decade ago.

The banker students at the School 
of Banking of the South subscribe with 
ABA’s President Sommer that the Semi­
nar on MBO is both practical and pro­
gressive. • *

MID-CONTINENT BANKER for August,

If we could,
we’d m ail you
San ta C lau s.

R and M c N a l ly  k n o w s  b a n k in g  p ro b le m s  a lm o s t as 
w e ll  as b a n k e rs  d o .

So, w h e n  w e  o f fe r  a c o m p le te  C h r is tm a s  C lu b  p r o ­
g ra m , y o u  k n o w  w e  m e a n  it.

A n d , b e ca u se  w e  o f fe r  su ch  a w id e  s e le c t io n  o f  in ­
d iv id u a l p ie c e s , w e  can  t r u ly  c u s to m iz e  th e  p ro g ra m  fo r  
y o u r  p a r t ic u la r  b a n k 's  needs .

Just ask us.

RAND M cN ALLY B B S S I  B 9  H. . 405 Park Ave.. New York, N.Y. 10022
B a n k  P u b lic a t io n s  D iv is io n  206 Sansome S t ., San Francisco, Calif. 94104
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ABOVE: This small frame building was first home 
of First National of Fort Smith, which will observe 
its centennial next February 29. When it opened 
in 1872, bank was called National Bank of West­
ern Arkansas.

RIGHT: Present quarters of bank, erected in 1909 
and occupied in 1910, have been expanded and 
renovated during past six decades to keep pace 
with bank's growth.

Centennial Celebration Begun 
By First Nat’l of Ft. Smith

F IRST NATIONAL of Fort Smith, 
Ark., will be 100 years old next 

February 29, but the bank already has 
embarked on an ambitious centennial 
celebration. Plans were announced May 
31 at a press conference and lunch­
eon, for which the entire front portion 
of the bank building’s fifth floor was 
transformed into a saloon of the late 
1800s.

Because May 31 also was the open­
ing day of the Arkansas-Oklahoma 
Rodeo, press representatives were in­
vited to view the big rodeo parade

from the fifth-floor “saloon” and then 
were given complimentary tickets to a 
special reserved block of seats for 
opening night at the rodeo.

At the conference, First National of­
ficers announced plans for a small 
museum dedicated to the history of 
the bank and of Fort Smith, a special 
centennial certificate and a hardbound 
edition of the city’s history.

The museum will be located on the 
bank building’s second floor. Called the 
First Collection, the museum will be 
open during banking hours. First Na­

This was interior and staff of First National on November 17, 1917. Note poster advertising 
that Liberty bonds may be left in bank's vault free of charge. This is just one example of 
patriotism and community spirit First National has shown through the years.

tional is making the first donation in 
the form of many items relating to the 
history of the bank and of banking. 
Other exhibits will be developed as 
public interest dictates. Contributors 
to the First Collection will be individ­
uals and firms in and around Fort 
Smith. An offer of numerous pictures 
depicting early street cars, Electric 
Park and other scenes in the city’s de­
velopment have come from a represent­
ative of the Oklahoma Gas & Electric 
Co. in Fort Smith. Also, several private 
scrapbooks have been offered for 
copying of interesting articles and pic­
tures.

First Collection items will be do­
nated or placed on loan by contribu­
tors, and a curator will be on hand 
during the hours the museum is open.

The centennial certificate is being 
offered (beginning last June) as a cer­
tificate of deposit in the amount of 
$100. The bank said this amount will 
make the certificate available to many 
persons who heretofore had been un­
able to purchase CDs because of the 
$500 minimum. The centennial cer­
tificate, which will never be available 
after the centennial is over, is beauti­
fully designed and printed on parch­
ment. It can be canceled and then re­
turned to its owner to become a col-
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We are not the largest bank in the state of Kentucky 
so we have to give a little bit more to our correspondents. 

If you would like to know what the extra 10% is all about, 
call us toll free 1-800-292-3594.

24-Hour Bank

& TRUST COMPANY
M EM BER OF T H E  FED E R A L D EP O S IT  IN S U R A N C E  C O R P O R A TIO N
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lector’s item. Interest of 5% will be 
paid on one year only (the certificate 
is nonrenewable), and no interest is 
paid if it is redeemed before maturity.

First National decided to put to­
gether a history of Fort Smith in 
bound-volume form because at present 
there is no complete history of the 
city. Because its history goes back be­
fore De Soto camped there in the win­
ter of 1541-42, even back to pre-his- 
toric Indian tribes, the bank believes 
a printed account of the city’s past 
would be appropriate for its own cen­
tennial. The book, to be full of pic­
tures and carefully documented, will 
be ready for distribution next February 
in time for the bank’s actual anniver­
sary.

As still another promotion of its cen­
tennial, First National has adopted a 
new logo that is appearing on outdoor 
billboards, in newspaper ads and on 
TV commercials and bank letterheads 
— in every means of communication 
about the bank’s 100th anniversary.

The logo features a screened photo of 
the word “FIRST” as it is carved into 
the namestone above the bank en­
trance. This word is framed by the 
“ 100” in contemporary style. This de­
sign is meant to convey both the 
bank’s pride in its history and its mod­
ern approach to banking.

The Bank’s Story. First National 
was organized February 29, 1872, with 
paid-up capital of $55,000. The first 
president was Bernard Baer, a native 
of Germany and founder of B. Baer & 
Co., Wholesale Grocers. Vice president 
was Logan H. Roots, whose colorful 
career included service with the Fed­
eral Army in Arkansas during the Civil 
War, as a congressman (at age 27) 
and a U. S. marshal in western Arkan­
sas. He organized the now-defunct 
Merchants National Bank in Little Rock 
in 1866. A director, R. C. Kerens, 
served as ambassador to Austria under 
President William McKinley. He also 
operated overland stage lines and be­
came involved in railroad construction

MERCANTILE NATIONAL BANK 
OF INDIANA
Hammond, Indiana 

Statement of Condition

June 30, 1971 
R E S O U R C E S

Cash and Due from Banks .....................................................................................................  $ 14,946,801.63
Federal Funds Sold ..................................................................................................... 1,100,000.00
United States Government Securities ................................................................................... 11,858,152.17
State and Municipal Bonds .............................................................................................. 30,230,256.92
Loans and Discounts ..................................................................................................... 53,223,485.36
Federal Reserve Bank Stock .................................................................................................... 135,000.00
Banking Premises and Equipment ......................................................................................... 490,544.88
Interest Earned, But Not Collected ..................................................................................... 592,570.64
Other Resources ..........................................................................................................................  299,434.78

TOTAL RESOURCES ............................................................................................................... $112,876,246.38

L I A B I L I T I E S
Deposits:

Demand ..................................................................................................
Time .........................................................................................................

Reserves for Taxes and Interest, etc.....................................................
Interest Collected, But Not Earned .................................................
Other Liabilities ....................................................................................
Capital Funds:

Capital Stock ........................................................................................
Surplus ....................................................................................................
Retained Earnings and Reserves ......................................................

TOTAL LIABILITIES .........................................................................

$51,361,720.99
51,457,451.40 $102,819,172.39 

705,573.73 
1,203,499.12 

272,384.00
$ 2,250,000.00 

2,250,000.00
3,375,617.14 7,875,617.14

......................  $112,876,246.38
MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

Every 13 minutes today* a family will move into a mobile home financed through Delta.
*Not to mention yesterday, and tomorrow, and every day

of the year.
And every one of those transactions brings profitable, 

protected loans to the lending bank or savings & loan association. 
Isn’t it time you looked into The Delta Plan?

DELTA C O R P O R A TIO N  OF A M ER IC A
2930 Biscayne Boulevard/Miami, Florida 33137/Phone 800/327-9679

in St. Louis.
First National began as the National 

Bank of Western Arkansas. In 1888, it 
took the name First National, which 
also had belonged to an earlier bank. 
The latter was chartered in 1866, but 
was later dissolved because it proved 
to be unprofitable.

The only other national bank char­
tered in Arkansas before the present 
First National o f Fort Smith in 1872 
was Colonel Roots’ Merchants Nation­
al of Little Rock.

The bank’s first home was a small, 
one-story frame building on the cor­
ner of Garrison Avenue and what is 
now Court Street, on the site later oc­
cupied for many years by a hotel first 
called the Main and then the Milner. 
The site is now used as parking facili­
ties for First National. The bank occu­
pied its present building in 1910, a 
year after it was built. In the past 60 
years, the structure has been expanded 
and renovated to keep pace with First 
National’s growth. • •

Credit Systems Marks One Year 
Of Master Charge Operation

Business volume generated by the 
Master Charge credit card since its in­
troduction one year ago in the trade 
area served by Credit Systems, Inc., 
St. Louis, has grown to $150 million. 
Credit Systems, Inc., is the bank 
charge card association that operates 
the Master Charge program in the 
four-state trade area of Missouri, east­
ern Kansas, southern Illinois and south­
western Kentucky.

Richard P. Tennant (1.), pres., Credit Systems, 
Inc., and Charles A. Elfrank, v.p., Mercantile 
Trust, St. Louis, and ch., Credit Systems, display 
an anniversary cake symbolizing the first full 
year of the association's Master Charge oper­
ation.

The regional Bankmark card was 
converted to the national Master 
Charge program last year. Master 
Charge’s first-year volume is an in­
crease of $61 million over the busi­
ness volume recorded during the 
previous 12-month period with the 
original Bankmark card.
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Keidel, Davis Promoted 
At American of Chicago
CHICAGO— Gerard E. Keidel has 

been promoted from vice president to 
senior vice president o f American Na­
tional. William J. Davis, second vice 
president in the correspondent banking 
division, has been advanced to vice 
president and head of that division.

Also advanced from second vice 
presidents to vice presidents were James 
A. Carlson, general services; and Thom­
as A. Sporer, installment loans.

KEIDEL DAVIS

Named second vice presidents were: 
Gregory T. Buenzli, commercial bank­
ing; Mario N. DiFlavio, installment 
loans; Nathan J. Fisher, personal trust; 
Gerald C. Hines, machinery and equip­
ment loans; Harold R. Pehlke, accounts 
receivable loans; and David A. Rubin, 
estate administration.

Robert J. Buskas was named systems 
officer, EDP operations; Phillip M. 
Firrek, loan officer; Richard Y. Guth­
rie and Alan C. Newman, trust officers; 
and Bruce E. Seelig, correspondent 
banking officer Mr. Seelig will travel in 
Indiana and Michigan, areas formerly 
handled by Mr. Davis, who now heads 
the correspondent division.

Convention Calendar

MID-CONTINENT AREA (1971)
Kentucky, Sept. 12-14, Louisville, Brown 

Hotel
MID-CONTINENT AREA (1972) 

Alabama, May 17-19, B irm ingham 
Arkansas, May 7-9, Hot Springs, A rling­

ton Hotel
Illino is , May 21-23, St. Louis, Sheraton- 

Jefferson Hotel
Indiana, June 14-15, French Lick, French 

Lick-Sheraton Hotel 
Kansas, May 17-19, Topeka 
Louisiana, April 29-May 2, New Orleans 
M ississippi, May 22-24, B iloxi, Buena Vista 

Hotel
Missouri, May 14-16, St. Louis, Stouffer’s 

R iverfront Inn
New Mexico, June 8-10, Las Cruces, Palms 

Motor Hotel

Oklahoma, May 10-11, Oklahoma City 
Tennessee, May 14-17, Knoxville, Hyatt 

House
Texas, May 7-9, San Antonio 

NATIONAL (1971)
ABA Agricu ltu ra l Credit Conference, Nov.

14-16, Kansas City, Hotel Muehlebach 
ABA Convention, Oct. 16-20, San Fran­

cisco
ABA Credit Card Conference, Oct. 25-27, 

New Orleans, Roosevelt Hotel 
ABA Personnel Conference, Sept. 26-29, 

Los Angeles, Century Plaza Hotel 
ABA Trust Conference, Sept. 23-25, Denver 
Bank Adm in istra tion Institu te , Nov. 7-10, 

M iam i Beach
Bank Marketing Assn., Sept. 26-29, New 

York City, Americana Hotel

Consumer Bankers Assn., Oct. 24-28, 
Phoenix, Arizona-Biltm ore Hotel 

Nat’ l Assn, o f Bank-Women Inc., Oct. 6- 
10, New Orleans, Fairmont-Roosevelt 
Hotel

Robert Morris Associates, Oct. 23-27, Los 
Angeles, Century Plaza Hotel

NATIONAL (1972)
ABA, Oct. 7-11, Dallas 
ABA Marketing Conference, March 21-24, 

San Francisco, St. Francis Hotel
AIB, May 29-31, San Francisco
■ SOUTHWEST NATIONAL, El Paso, 
has promoted Mrs. Virginia Tarr to as­
sistant cashier. She has been with the 
bank since 1962 and is supervisor of 
the proof department.

THE FEDERAL LAND BANK 
OF WICHITA

in Wichita, Kansas
Serving Kansas, Oklahoma, Colorado and New Mexico 

Statement of Condition 
June 30, 1971

ASSETS
Mortgage loans, purchase money, mortgages, and contracts (un­

matured balance) .................................................................................................  $678,266,853.87
Unmatured< extensions, delinquent instalments, etc......................................  1,277,549.37
Accrued interest receivable on mortgage loans, purchase money

mortgages, and contracts ...............................................................................  20,745,359.66
Total ........................................................................................................................ ' 700,289,762.90'

Less reserve for losses ................................................................................. 5,573,557.41 $694,716,205.49
Cash .........................................................................................................................   1,895,323.28
Loans in process of closing ...........................................................................................................  55,189.10

Accounts receivable ............................................................................................................................  457.30
Other securities .................................................................................................................................. .00
U. S. Government securities, at amortized cost (par $10,843,000.00) .........  10,773,49277
Real estate owned .................................................................................................. $ .00
Loans called for foreclosure, judgments, etc................................................ 229,771.89

Total ....................................................................................................................... 229,771.89
Less reserve .......................................................................................................  .00

Banking house (cost) ............................................................................................  697,678.74
Less accumulated depreciation .................................................................. ‘ .00

Furniture, fixtures, and equipment .................................................................."$ 197,287.82
Less accumulated depreciation .................................................................. 156,600.85

Other assets .............................................................................................................. !T77777777777T
TOTAL ASSETS ........................................................................................................................  $709,398,420.43

LIABILITIES =====
Unmatured consolidated Federal farm loan bonds outstanding 

Less bonds owned .....................................................

%

229.771.89 

697,678.74

40,686.97
989.614.89

. $613,000,000.00
10,000,000.00 $603,000,000.00

Notes payable:
Commercial banks ............................................................................................  $ 4,500,000.00
Federal Land Bank Associations .................................................................... 5,732,103.67
Other Farm Credit Banks .............................................................................  4,000,000.00 14,232,103.67

Accrued interest payable ....................................................................................   13,700,050.02
Future payment funds from borrowers and others ..................................................................  5,368,042.16
Trust accounts ...................................................................................................................................... 1,476',571.00
Payments received on unmatured indebtedness ...................................................................... 598,899.58
Other liabilities and deferred income ....................................................................................  426,357!03
Capital stock owned by Federal Land Bank Associations ...........................................  39 567'565 00
Legal reserve .......................................................................................................................................  17̂ 432',850.00
Surplus reserve .................................................................................................................................... 13,590,000.00
Earned surplus ....................................................................................................................  5 ggj 97

TOTAL LIABILITIES ............................................................................................................... $709 398 420 43
NOTES: ;--------
A. Of the mortgage loans $651,165,059.07 are assigned as collateral for unmatured consolidated 

Federal farm Joan bonds; also, $27,399.36 are assigned as collateral for individual farm loan 
bonds called (face amount) of this land bank.

B. Of the U. S. Government securities owned $1,700,000.00 par amount are assigned as collateral 
for notes payable to commercial banks.

C . The twelve land banks are jointly and severally liable for consolidated Federal farm loan 
bonds outstanding in the total amount of $6,796,885,000.00.

I

DIRECTORS
Wm. D. Lakey, Chairman,

Sayre, Oklahoma
Sherwood Culberson, Vice 

Chairman, Lordsburg,
New Mexico

Ben Swigart, Mooreland, 
Oklahoma

Lyle L. Hague, Cherokee, 
Oklahoma

James R. Isleib, Shawnee 
Mission, Kansas

Leo Paulsen, Concordia, Kansas
E. L. Hatcher, Lamar, Colorado

OFFICERS
Wm. G. Plested, Jr., President 

M. K. Mathews, Jr., Executive Vice President
G . A. Wiles 

Vice President and Treasurer 
Orval R. Dill 

Assistant Vice President 
Robert F. Randle 

Assistant Vice President

Donald
Principal Attorney

Wm. S. May 
Vice President and Secretary 

Harold B. Wolfe 
Assistant Vice President 

James H. Hazelton 
Asst. Treasurer and 

Chief Accountant 
Mitchell

I
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Fed Proposes Bank-Control Criteria Under HC Act
ROPOSALS spelling out what con­
stitutes control of a bank under the 

new bank holding company legislation 
were made public last month by the 
Federal Reserve Board. The FRB also 
clarified its conditions for acquisitions 
of nonbank firms by conglomerate bank 
holding companies.

After passing the Bank Holding 
Company Act of 1970, Congress au­
thorized the Fed to establish guide­
lines on bank control. Previously, a 
25% interest was considered control, 
but last year’s legislation said the FRB 
could find control existing at any point 
down to 5% ownership.

WASHINGTON— The Federal Re­
serve Board last month reversed an 
earlier decision and approved the ap­
plication of First Arkansas Bankstock 
Corp. (FA BC O ), Little Rock, to ac­
quire the Stephens (Ark.) Security 
Bank.

In an order dated last February 22, 
the FRB denied FABCO’s first appli­
cation to buy the Stephens bank. The 
board cited recent Arkansas legislation 
prohibiting formation and expansion of 
multi-bank holding companies. At that 
time, the Fed noted that it had not 
considered the application’s merits, but 
had based its decision to disapprove 
the application solely on the legisla­
tion restricting holding companies in 
Arkansas.

Subsequent to the original legislation 
banning HCs, however, Arkansas’ law­
makers enacted legislation that ex­
empted from the general prohibition 
those applications in process before the 
FRB prior to passage of the first 
statute. Thus, the Fed agreed to re­
consider FABCO’s application.

The board’s latest decision notes that 
FABCO, the only bank holding com­
pany in Arkansas and the state’s largest 
banking organization, controls two 
banks (Worthen Bank, Little Rock, 
and Arkansas First National, Hot 
Springs), which have about $266.7 
million in deposits. Stephens Security, 
said the Fed, is next to the smallest 
of seven banks in the Stephens market 
area, controlling about 4% of area 
deposits.

The Fed further pointed out that 
Worthen Bank and Arkansas First Na­
tional are both located more than 100

Also under the legislation, one-bank 
holding companies must confine their 
activities to banking and “closely re­
lated” functions. Before the act was 
passed, this applied only to holding 
companies that controlled 25% or more 
of at least two banks.

In proposed revisions to its Regula­
tion Y governing bank holding firms, 
the FRB listed two sets of circum­
stances to determine control. If any 
conditions of the first were met, it 
would prove conclusive control, said 
the board. The FRB listed a second set 
of conditions under which control 
would be presumed but could be ap-

miles from the Stephens bank, “and 
consummation of the proposal would 
eliminate neither present nor potential 
competition.”

The Fed added that there is no evi­
dence that the acquisition would ad­
versely affect other banks in the area.

When FABCO acquires Stephens Se­
curity, according to the Fed, the hold­
ing company’s present 8% share of total 
deposits in Arkansas will be increased 
by only 0.1%, “which would not sig­
nificantly increase state-wide concen­
tration of banking resources.”

The FRB’s opinion acknowledged 
that under present state law, FABCO 
will continue to be Arkansas’ only 
multi-bank holding company and that 
approval of the Stephens Security ac­
quisition will add a third subsidiary 
to the organization. However, the Fed 
added that the Arkansas legislature has 
exempted this acquisition from the gen­
eral prohibition relating to HC acquisi­
tions and there would be no adverse 
competitive effects from consummation 
of the proposal.

In addition, said the FRB, financial 
and managerial resources and prospects 
of the Stephens bank support approval 
of the application “in that application 
would provide an assured source of 
management succession.” The Fed also 
pointed out that the addition of the 
Stephens bank to the FABCO group 
will make trust investment and compu­
ter services available to the Stephens 
community.

According to Robert Taylor, FABCO 
executive vice president, management 
of Stephens Security will remain un­
changed, with Charles T. Reveley 
staying as president.

pealed by the banks and possibly over­
turned.

Comments on these proposals were to 
be made to the FRB by August 6, after 
which the board will issue its rules in 
final form.

According to the FRB’s proposals, 
conclusive control would he found 
whenever:

• A company directly or indirectly 
owns, controls or has the power to 
vote 25% or more of any class of vot­
ing shares of another firm or bank.

• A company in any manner con­
trols the election of a majority of the 
directors of a company or bank.

• Shares relevant to control are 
owned by any subsidiary of a bank 
holding company.

• Shares relevant to control are held 
by trustees for the benefit of a firm or 
of its shareholders, members or em­
ployees or—

• Under any agreement 25% or 
more of the voting shares of one firm 
are stapled or otherwise joined to at 
least 25% of the voting shares of an­
other company.

The following are conditions that 
could be appealed to the board:

• A company that owns at least 
10% of the voting shares of two banks 
is presumed to control both institutions.

• A firm controlling at least 5% of 
the voting shares of each of three or 
more banks is presumed to control all 
such banks.

• A company that enters into an 
agreement restricting the rights of a 
shareholder of a bank or other firm is 
presumed to control the shares in­
volved.

• A company or any of its subsidi­
aries that exercise “ significant influ­
ence” on the overall operations or man­
agement of a bank or other company 
is presumably in control.

• Shares that may be obtained by 
immediate conversion of securities 
owned by a firm are considered con­
trolled by that company.

• Where a bank is controlled by a 
partnership and one of the partners is 
presumed to be under common con­
trol.

• A firm that owns more than 5% of 
the voting shares o f a bank is presumed 
to have control if that concern has cer­
tain relationships with the bank’s di­
rectors, officers or employees that seem­
ingly give it a greater interest.

Along with these proposals, the FRB 
issued a clarification of control for 
conglomerate bank holding companies 
that qualify for an extended divestiture

Fed Reverses Earlier Decision, Gives Approval 
To Arkansas' FABCO to Acquire Stephens Bank
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Bsmik
j  Where Money Has Imagination

*■>. Member Federal Deposit Insurance Corporation

...or how Franklin helped a Detroit 
correspondent finance a glass manufacturing plànt 
that goes...and goes...and goes...

Imagine a quarter-mile ribbon of glass that 
keeps streaming off the production line, 24  hours 
a day... every day in the year!

That’s Guardian Industries’ new plant at Carleton, 
Michigan. It employs the continuous “ floating glass” 
process — the glass is floated over a bath of molten 
metal at 1900° F. to increase its durability. This new 
venture will make Guardian, a leading manufacturer 
of glass for automotive and building uses, self- 
sufficient in its basic raw material.

Guardian came to Michigan Bank, N.A., Detroit 
for help in financing the new plant. But the bank’s

legal limit was insufficient to handle the capital 
requirements. So they called on Franklin.

Franklin reacted quickly... and today Guardian’s 
“endless ribbon of glass” is rolling off the line.

At Franklin, Ifere dedicated to helping 
correspondents helpyyorthwhile businesses... to get 
started...  to keep growing. We have a team of 
seasoned professionals, ready at all times, to provide 
understanding counsel.*

To get things started.. ; call on the professionals 
at Franklin National.jAddress inquiries to:
Roger D. Elton, Ej^cutive Vice President,
Franklin NationsBank, , j f  
410 Madisi^^yenue, NewYoijß N.Y. 10017.

¡ j l l j  I l l l l r
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Ba n k  o f  K e n n e t t
KENNETT, MISSOURI

Statement of Condition as of June 30, 1971
R E S O U R C E S

Cash and Due from Banks .......................................................................................................  $ 1,714,308.70
Federal Funds Sold ....................................................................................................................  1,800,000.00
U. S. Government Obligations .....................................................................  $2,018,467.28
Obligations of U. S. Government Agencies ...........................................  3,373,659.23
Municipal Bonds and Other Obligations ...............................................  4,413,488.97
Other Bonds and Securities .............................................................................  353,638.65 10,159,254.13
Loans Insured or Guaranteed by a Federal Agency ..............................  1,958,459.59
Conventional Real Estate First Mortgages ...............................................  2,521,438.36
Commercial and Finance Company Paper ................................................. 310,000.00
Other Loans to Firms, Corporations and Individuals ............................  5,204,505.85 9,994,403.80
Overdrafts _ .......................................................................................................................................  II ,740.56
Bank Building, Leases, Drive-In Facilities and Parking Lots .........................................  116,944.81
Furniture, Fixtures and Equipment .............................................................................................  39,256.81
Other Real Estate ........................................................................................................................  1.00
Accrued Interest Receivable .....................................................................................................  288,483.19
Prepaid Expenses ..........................................................................................................................  19,892.50
Other Assets .................................................................................................................................. 4,012.11

TOTAL RESOURCES .............................................................................................................  $24,148,297.61
L I A B I L I T I E S

Capital Stock .........................................................................................................  $1,000,000.00
Surplus ......................................................................................................................  400,000.00
Undivided Profits .................................................................................................. 636,254.80 2,036,254.80
Reserve for Interest Received in Advance .........................................................................  149,505.07
Other Reserves ................................................................................................................................ 389,164.18
Accrued Interest Payable, Taxes, Expense and Dividends .............................................  307,178.50
Other Liabilities ............................................................................................................................  8,157.64
Deposits ...........................................................................................................................................  21,258,037.42

TOTAL LIABILITIES
O F F I C E R S

$24,148,297.61

JOSEPH C . WELMAN . . .  Chairman of Board 
W. F. SHELTON III, V. Chmn. & Sr. Trust Off.
LONNIE L. KINCHEN ..................... President
JIM ROBISON .............  Executive Vice Pres.
JOSEPH S. KERR .........  V. Pres. & Ag. Rep.
THOMAS H. KINSEY, Sr. Vice Pres. & Cashier 
ELMAN M. MERRITT ......................  Vice Pres.

LARRY D. SWINDLE ...............  Vice President
CLYDE H. MATTHEWS .. Asst. Vice President
ROBERTA JACKSON ................. Asst. Cashier
WILLIAM W. MARSHALL ........ Asst. Cashier
R. L. MITCHELL ..........................  Asst. Cashier
JANE TODD .................................. Asst. Cashier

Member Federal Deposit Insurance Corporation

r  MEET in downtown HOUSTON!

Meeting facilities for 15 to 450 persons. 4  separate 
meeting rooms plus mezzanine Plantation Room, above. 
400 air-conditioned rooms and suites. Coffee Shop. 
Dining Room.

TEXAS STATE hotel
Write or call for details 720 FANNIN AT RUSK

^ E . C .  Preston, Gen. Mgr. TELE (713) 227*2271

period under Section C-12 of the Bank 
Holding Company Act. Originally, the 
Fed said that any of these firms that 
were given special rules for divesti­
ture could keep a business that was 
prohibited by the act up to 10 years, 
providing they filed irrevocable decla­
rations with the board promising to 
leave the banking business by then. 
The actual date is January 1, 1981. In 
line with the new proposals on con­
trol, the FRB said the test for these 
firms complying with their promise will 
be evidence that they do not have con­
trol over banks as defined in the new 
rules. • •

JONES

Former St. Louis Fed Officer 
Joins First of Louisville

LOUISVILLE— Homer Jones, who 
retired last month as senior vice pres­

ident in charge of 
the research de­
partment of the 
Federal Reserve 
Bank of St. Louis, 
has joined First 
National here.

At First Nation­
al, he will consult 
with the directors 
and advise the in­
vestment commit­
tee, commercial 

lending officers and marketing special­
ists on economic trends and associated 
matters.

Mr. Jones joined the St. Louis Fed 
13 years ago after having been chief 
of the consumer credit and finances 
section for the Board of Governors of 
the Federal Reserve System since 
1949. Earlier, he had held key posts 
with the Committee for Economic De­
velopment, FDIC and Office o f Alien 
Property Custodian.

A regular contributor to economic 
bulletins and Journals, Mr. Jones be­
longs to the American Statistical As­
sociation and is a former president of 
chapters in Washington, D. C., and 
St. Louis, American Economic Associ­
ation, American Finance Association 
and Royal Economic Society.

There’s more than one ad service around, 
but one does more...

Lowest co st. . . highest quality . .  . completely 
personalized and coordinated. Newspaper, 
Radio, Custom radio jingles, Outdoor, Lobby 
displays. Proven by banks across the country. 
Write or call collect for information. (405) 842- 
2150.

Dick Bray and Roy Smith, owners 
(both former bankers)

4 *

■
■ BMS B A N K  M A R K E T IN G  S Y S T E M S , IN C .

2801 N.W. E X P R E S S W A Y . O K LA H O M A  C IT Y , O K L A . 7 3 1 1 2
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■ NEW  OFFICERS at First National, 
Oklahoma City, are Wayne A. Patter­
son, trust officer; and Kenneth L. Dela- 
shaw and Carl L. Shortt Jr., assistant 
trust officers. Edward C. Joullian III, 
president and chairman of Mustang 
Fuel Corp. and First National director, 
was elected a director of First Okla­
homa Bancorp.

■ HUDSON D. MEAD and Hance W . 
Burrow were elected vice presidents of 
Lakewood Bank, Dallas. Mr. Mead is in 
the installment loan division and Mr. 
Burrow is in charge of data processing.
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Task Force to Study, Suggest Changes 
Appointed by Missouri Bankers Assn.

A SPECIAL 16-member task force 
has been appointed to study and 

recommend structural changes in the 
Missouri Bankers Association. An­
nouncement of the new group was 
made by MBA President Larry E. 
Lumpe, executive vice president, State 
Bank, Poplar Bluff.

Chairman of the task force is James 
J. Lanning, president, Red Bridge 
Bank, Kansas City; and vice chairman 
is A. R. “Bo” Naunheim, chairman and 
president, North Side Bank, Jennings.

LANNING NAUNHEIM

VI

continued, under any circumstance, 
the MBA should have the flexibility to 
add, to eliminate or change commit­
tees in the future to meet varying 
needs, and its bylaws should reflect this 
flexibility.

The task force will set its own sched­
ule. However, it’s hoped that the group 
will complete its study in time to re­
port to the MBA’s council of adminis­

tration at its meeting next February 
and to the entire membership at the 
MBA convention in May.

Lenexa State Motor Facility 
Gets New Money Machine

LENEXA, KAN.— Lenexa State an­
nounced it has installed a money ma­
chine at its motor bank facilities. The 
computer-like unit operates every day 
of the week, 24 hours a day. Any cus­
tomer with a bank checking account 
can place a specially coded card in the 
machine and receive $50 in cash.

The bank also announced it is con­
structing new quarters in a three-level 
building across from the motor bank.

Mr. Naunheim also was on the special 
ABA task force that developed the new 
organizational structure of the ABA.

In announcing the task force, Mr.
Lumpe said that with the rapid changes 
taking place in banking and the grow­
ing need for additional association ser­
vices and activities, “The goal of this 
task force is to make certain that we 
have a state association that will con­
tinue to be as responsive as it can 
possibly be to the needs of its mem­
bers.”

To assure this type of organization, 
continued Mr. Lumpe, the MBA’s 
elected officers and Executive Manager 
Felix LeGrand believed a cross-section 
of Missouri bankers “should study the 
structure o f the MBA and recommend 
changes that they feel are essential for 
the future.” Mr. Lumpe said it seemed 
particularly appropriate that this study 
Be done on the heels of the realign­
ment of the ABA and coincident with 
the MBA’s scheduled move from C o­
lumbia to Jefferson City next winter.

Among areas to be studied are group 
sizes and geographical boundaries for 
the seven association groups, changes 
in titles to more clearly define respon­
sibilities of individuals and governing 
bodies and the committee structure of 
the organization.

Some committees may be dropped 
or merged with others, and perhaps 
some new committees should be 
formed, said Mr. Lumpe. However, he

MID-CONTINENT BANKER for August, 1971

Show verybody
Whos Boss
Your bank is run by some pretty distinguished people. 
Maybe your chairman of the board is the owner of 
two of the town’s biggest corporations. Your senior 
vice president, on the Chamber of Commerce board. 
But who knows it?

Everybody knows it when you introduce your 
board members and officers in a Gittings portrait 
gallery.

They know what your executives are like, and why 
they’re executives. Because that’s the kind of portraits 
Gittings makes.

For complete details, ask your secretary to mail in 
this coupon.
: Please send information 
• this address today:

on Gittings portrait galleries to

j (Name)

: (Address)

:  (City)
Gittings

j  PHOTOGRAPHERS OF MEN

(State) (Zip)
Mail to: Bob Drake, Vice President 
3327 D’Amico, Houston, Texas 77019

• Houston Dallas 
:  529-5901 748-3411 Fort Worth Phoenix Atlanta 

738-3581 955-6050 261-5550
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ONE OF FIVE art works included in 
Houston National’s “Larger Canvas,” 
this painting by Richard Stout is lo­
cated on the West Freeway at Stude- 
mont. •Jt S3

1 I I I  | 1

Houston National Brings Larger Canvas' 
To Billboards on City's Major Freeways

i i n n  HE LARGER CANVAS” has
A  come to Houston. Through the 

efforts of Houston National Bank, 
Houstonians driving down the city s 
major freeways now can see art works 
on five billboards that previously held 
bank advertisements.

The art project began several months 
ago when the bank commissioned five 
nationally recognized Houston artists 
to provide works, of whatever medium 
or subject they chose, to become part 
of a gallery showing that would have 
the whole city of Houston as its audi­
ence.

Contributing artists were selected 
by Dr. Peter Guenther, assistant pro­
fessor of art history and chairman of 
the art department, University o f Hous­
ton. They are William Anzalone, James 
Boynton, David Hickman, Dorothy 
Hood and Richard Stout. The bank de­
cided to confine the choices of artists 
to local people so Houstonians would 
know and appreciate what is being 
done in their own cultural environment.

When the artists’ works were com­
pleted, the conversion to “The Larger 
Canvas” began. Outdoor company 
craftsmen worked with the artists in 
transferring the five paintings to five 
14-foot by 48-foot billboards.

A  negative o f the original art was 
made and projected on the aluminum 
panels o f each billboard. Using this as 
a guide, the pictorial painter blended 
the colors as seen in the original paint­
ings and then painted the billboards 
by hand. The painted boards have no 
commercial message, neither the bank’s 
name nor that of the outdoor advertis­
ing company.

The art works, “hung” on major 
freeways, will rotate around the city 
for 12 months, so that every two

78

months there will be a new canvas in 
each location. The artists’ original paint­
ings are on exhibit in the lobby of 
Houston National.

There is a sixth board that will ro­
tate with the other five. It is black and 
white and has a simple explanatory 
message that reads “The Larger Canvas 
— five Houston artists commissioned by 
Houston National Bank.”

To introduce the traveling art exhibit 
to the people of Houston, the bank ran 
full-page newspaper ads that explained 
the project and showed pictures of the 
paintings and of the artists.

Part of the ad’s message read, “W e 
feel Houston has an obligation to inno­
vate, to ‘set the pace’ on every front.
Particularly in the arts. As a good 
corporate citizen, Houston National 
wants to contribute to the awareness 
and appreciation of fine art by Hous­
tonians. And in a unique medium. By 
putting our ‘canvases’ on Houston’s 
freeways, we take art to you and beau­
tify our city in the process.” The bank 
emphasized that it would not attempt 
to explain the paintings themselves.

To further encourage interest in the 
exhibit, the bank sponsored a 30-min­
ute television special called “The Cre­
ators.”  It dealt with cultural Houston 
and introduced “The Larger Canvas.”

H. G. Symonds Jr., Houston National 
president, said about the art project,
“Through use of this new art medium 
we at Houston National are making 
what we feel is a valuable contribution 
to the appreciation and awareness of 
fine art by Houstonians.

“It would be easy enough to make 
a cultural gift such as this to our city 
and place it in or near the bank,”  Mr.
Symonds continued, “But we feel tak­
ing the art where the people are is 
more effective.” * •
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Morgan Guaranty Trust Company
OF NEW YORK

Consolidated statement of condition 
June 30,1971

MUrectors

JOHN M. MEYER JR.
Assets Chairman of the Board
Cash and due from b a n k s ............................. $ 4,386,066,348 ELLMORE C, PATTERSON
U. S. Treasury securities......................................... 804,671,608 President
Obligations of U. S. government agencies . 136,829,718
Obligations of states and political subdivisions . 638,918,325 J. PAUL AUSTIN
Other investment securities............................. ..... 191,299,599 Chairman and President 

The Coca-Cola Company
Trading account s e cu r it ie s ...................................
Federal funds sold and securities

256,726,100 R. MANNING BROWN JR.
President, New York Life Insurance Company

purchased under agreements to resell . 21,875,000
Loans ............................................... 6,067,103,726 CARTER L. BURGESS

Chairman, National Corporation 
for Housing PartnershipsBank premises and eq u ip m en t............................. 75,791,701

Investments in subsidiaries not consolidated . 6,192,170 FRANK T. CARY
Customers’ acceptance liability............................. 287,915,506 President
Other assets ................................... 412,793,836 International Business Machines Corporation

Total a s s e ts ............................. $13,286,183,637 W. GRAHAM CLAYTOR JR.
President, Southern Railway System

Liabilities
Demand d e p o s it s ....................... $ 5,490,440,716 EMILIO G. COLLADO 

Executive Vice President 
Standard Oil Company (New Jersey)Time d e p o s it s ......................................... 2,148,974,658

Foreign branch d e p o s its ....................... 3,048,722,668 CHARLES D. DICKEY JR.
Total d e p o s i t s ...................................

Federal funds purchased and securities
10,688,138,042 President, Scott Paper Company

JOHN T. DORRANCE JR. 
Chairman of the Boardsold under agreements to repurchase , | 612,006,389

Other liabilities for borrowed money . . . . 143,956,272 Campbell Soup Company
Accrued taxes and expenses ................................... 111,693,323 THOMAS S. GATES
Liability on acceptances 1 ................................... 299,400,572 CRAWFORD H. GREENEWALT
Dividend p a y a b le ....................... 13,320,164 Chairman, Finance Committee
Mortgage p a y a b le ............................. 17,340,242 E. I. du Pont de Nemours &■ Company
Other l i a b i l i t i e s ....................... 311,745,739 HOWARD W. JOHNSON

Total lia b ilit ie s ....................... $12,197,600,743 Chairman of the Corporation 
Massachusetts Institute of Technology

Mlcserve DONALD P. KIRCHER
For possible loan l o s s e s ....................... $ 117,811,515 President, The Singer Company

Capital accounts RALPH F. LEACH
Capital notes (6 %  % , due 1 9 7 8 ) ....................... $ 100,000,000 Chairman of the Executive Committee
Capital notes (5%  , due 1 9 9 2 ) ............................. 97,000,000 EDMUND F. MARTIN
Equity capital | Retired Chairman, Bethlehem Steel Corporation
Capital stock, $25 par value (9,123,400 shares) 228,085,000 L. F. MCCOLLUM
Surplus ......................................... 336,500,000 Chairman of the Board
Undivided p r o f i t s ............................. 209,186,379

Continental Oil Company

Total equity capital............................. 773,771,379 HOWARD J. MORGENS
Total capital a ccou n ts ....................... 970,771,379 President, The Procter & Gamble Company

Total liabilities, reserve, and capital accounts $13,286,183,637 WALTER H. PAGE
Vice Chairman of the Board

Assets carried at $1,002,337,694 in the above statement were pledged as col­
lateral for borrowings, to qualify for fiduciary powers, to secure public THOMAS L. PERKINS
monies as required by law, and for other purposes. Chairman of the Trustees
Member, Federal Reserve System, Federal Deposit Insurance Corporation ■  The Duke Endowment

De w it t  p e t e r k in  j r .
New York 23 Wall Street, Fifth Avenue at 44th Street Executive Vice President

Madison Avenue at 58th Street, 40 Rockefeller Plaza THOMAS RODD
Park Avenue at 48th Street Vice Chairman of the Board

Abroad London, Paris, Brussels, Antwerp, Frankfurt, OLCOTT D. SMITH
Düsseldorf, Zürich, Milan and Rome (Banca 
Morgan Vonwiller S.p.A.), Tokyo, Nassau

Chairman and President 
Aetna Life and Casualty Company

HENRY S. WINGATE
Representative offices in Madrid, Beirut, Sydney, 
Hong Kong, Säo Paulo, Caracas

jCJiairman of the Board
The International Nickel Company
of Canada, Limited

V
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Richard T. Ummach Retires 
From Central National Bank

CHICAGO— Richard T. Ummach, 
senior vice president, Central Nation­

al, has retired af­
ter 49 years in 
banking.

M r. U m m ach  
joined Central Na­
tional in 1964  
when the bank 
merged with Na­
tional Bank of 
Commerce, where 
he had been a 
vice president. He 
was elected a sen­

ior vice president in 1968.
In other action, Central National 

elected Michael J. Murphy an assist­
ant cashier. He is responsible for the 
corporate resources group, a branch of 
the commercial lending department.

UMMACH

Central National, Rockford, 
Plans New Office Building

ROCKFORD— Central National has 
announced plans, subject to regulatory 
approval, for a new bank and office 
building to be part o f a two-block ur­
ban renewal project in the downtown 
area.

The building will have 15 to 25 
stories with about 10,000 square feet 
of space per floor. It will feature a 
riverfront plaza and indoor parking 
for building tenants and bank custom­
ers. A restaurant is planned for the 
top floor. Construction is scheduled to 
begin in the spring of 1972.

Commercial Nat'l Names Wasem 
Head of New Department

PEORIA— George M. Wasem has 
been appointed to the newly created 
position of senior vice president in 
charge of corporate development at 
Commercial National. Responsibilities 
o f the new department will include 
special emphasis on the bank’s growth 
possibilities as a one-bank holding 
company.

Mr. Wasem has been with the bank 
since 1941. He was elected a vice 
president in 1953 and was promoted 
to senior vice president in 1968.

Succeeding Mr. Wasem as head mar­
keting officer is Robert T. Stevenson 
Jr., assistant vice president. Mr. Ste­
venson joined the bank in 1968 as a

business development officer and was 
named an assistant vice president in
1969.

Wallace Succeeds Engelhard 
As Union National President

EAST ST. LOUIS— Ronald W . Wal­
lace, executive vice president, Union 

National, has been elect­
ed president of the bank. 
He succeeds Louis A. 
Engelhard, who is retir­
ing after 45 years of ser­
vice.

Mr. ■ Wallace was a 
bank examiner for the 

Federal Reserve Bank of St. Louis be­
fore joining Union National in 1966. 
A graduate of Illinois College at Jack­
sonville, he started his banking career 
at Farmers State in that city.

W ALLACE

Springfield Marine Bank Installs 
New Picturephone Equipment

SPRINGFIELD— Springfield Marine 
Bank is said to be the first bank in Illi­
nois and the second in the nation to 
install B e ll S ystem  Picturephone 
equipment.

Officials said the bank is preparing 
for the future when data processing 
equipment will make vital banking in­
formation visually available on the desks 
of executives at the touch o f a button.

Currently, the bank will use the 
system in its lobby and lower level 
entrances so the public may view it 
in operation. The equipment is not to 
be connected to the nationwide net­
work for Picturephone transmission 
until a later date.

Willard Bunn Jr. (seated), pres., Springfield 
Marine Bank, signs order for the bank's new 
Picturephone system. Looking on are repre­
sentatives from the Illinois Bell System.

New Sign for Millikin
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Photo sequence shows new illuminated sign, 
with letters five feet in height, being installed 
atop Millikin National's new quarters in De­
catur. Lower photo shows bank President Ray 
G. Livasy inspecting circular logo portion of 
sign, which measures eight feet in diameter. 
The sign was hoisted by a 150-foot boom.

M S S

■ FIRST NATIONAL, Mattoon, has 
announced Gary J. Boske has joined 
the bank as administrative assistant to 
specialize in farm management.

■ FRED H. SPEECE has been ap- V4-' 
pointed trust investment officer at ■ 
Illinois National, Springfield.

Storme Retires as President 
Of First National, Carbondale

CARBONDALE— Glenn W . Storme, 
president of First National, retired July 
1 on his 65th birth­
day after 30 years 
in banking. He will 
remain a director.
Mr. Storme was 
treasurer of the Il­
linois Bankers As­
sociation in 1970- 
71.

Succeeding Mr.
Storme as presi­
dent is Charles D.
Renfro, former vice 
president and cashier. He is a great 
grandson of the bank’s first president, 
F. A. Prickett.

In other action, Harold I. Dycus, 
vice president, was named executive 
vice president and Gordon L. Watson, 
assistant cashier, was promoted to 
cashier.

STORME
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You can learn a lot from 
books.

But there’s a different 
wisdom that comes only with 
experience. It’s the kind of 
wisdom that lets a man know 
when it’s possible to do the 
impossible. That tells him when 
it’s time to expect something 
unexpected.

In life, and in business, 
that kind of wisdom often 
makes all the difference.

That’s why at the Idea 
Bank we believe it’s essential 
that our men acquire an under­
standing of their work not just 
by the book, but through first­
hand experience as well.

That’s especially true of our 
Correspondent men. To make 
sure they understand and know

how to use all the resources of 
our bank, we select men for our 
Correspondent Division who 
have experience in many areas 
of banking, such as commercial 
loans, asset management, 
operations, and international 
banking.

In addition, we encourage 
our men to spend some time 
with their correspondent 
customers when there’s no 
particular problem to pre­
occupy them. They have time to 
talk with bank personnel and 
get some first-hand insight into 
the problems and opportunities 
of banking in a small town, 
or a small city.

As a result, our Corre­
spondent men have a unique 
practical understanding of the

problems they’re asked to solve. 
And of the tools they have to 
use to solve them. And that 
means they’re able to offer faster 
and more effective service than 
anyone else we know of.

The next time you’ve got a 
difficult correspondent problem 
you need solved quickly and 
creatively, consider calling our 
man Bill Aldrich at 
(312) 661-5050.

If he isn’t available, one of 
our other men will help you.

No matter who it is, you’ll 
be speaking with a very learned 
man indeed.

American National The Idea Bank

American National Bank and Trust Company of Chicago • LaSalle at Washington 60690* Phone (312) 661-5000 Member FDIC
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R. J. Brunton Named President 
Of Citizens of Evansville

Risk Succeeds Mahrdt 
As Chairman and CEO 
O f Indiana Nat l Bank

INDIANAPOLIS— J. Fred Risk last 
month succeeded J. Kurt Mahrdt, who 
retired, as chairman and chief executive 
officer of Indiana National. Cornelius 
O. Alig Jr. was made vice chairman and 
John R. Benbow president and chief 
operating officer. The latter two, both 
directors of the bank, had been execu­
tive vice presidents.

MAHRDT RISK

Mr. Risk went to INR in 1956 after 
having been with Chicago’s Harris 
Trust and the investment banking firm 
of W . T. Grimm & Co., also in Chi­
cago. He became an assistant vice 
president in 1958, vice president in 
1960, senior vice president in 1964, 
executive vice president in 1965 and 
president in 1968.

Mr. Mahrdt joined the bank in 1928 
after graduating from DePauw Univer­
sity, Greencastle. He became president 
in 1963 and chairman and CEO in
1970. During his presidency, INB 
became the first bank in Indiana to 
exceed $1 billion in total resources.

Mr. Alig, associated with INB more 
than 25 years, became executive vice 
president in 1968, as did Mr. Benbow. 
The latter joined the bank in 1954.

ALIG BENBOW

■ FIRST NATIONAL, Anderson, has 
appointed Bruce Kiser an assistant 
vice president in the loan department 
and Charles Micheals an assistant cash­
ier in operations. David L. Bates has 
been named an assistant vice president 
and manager of the Elwood Office.

■ S. GENE DULIN has been elected 
executive vice president and cashier at 
Bank of Henry County, Shirley. He 
had been serving as vice president and 
cashier at Twin City State, Gas City. 
Mr. Dulin previously was with Bank of 
Henry County in 1966 as vice presi­
dent and manager o f the Kennard 
Branch.

B IRVING A. PRATT has joined Ir­
win Union, Columbus, as vice presi­
dent and trust officer. Mr. Pratt, who 
will head the trust department, has 
had 13 years’ trust experience. Before 
joining Irwin Union, he was with 
Northern City National, Duluth, Minn.

Indiana Bankers Association 
Announces Regional Meetings

The Indiana Bankers Association has 
announced dates and locations of the 
1971 regional meetings.

REGION I: September 15, Cutter's Chalet, 
Fort Wayne.

REGION 2: September 14, St. Joseph's 
College, Rensselaer.

REGION 3: September 16, Green Hills 
Country Club, Muncie.

REGION 4: September 28, location unde­
cided.

REGION 5: September 23, American Le­
gion Home, Liberty.

REGION 6: September 29, Terre Haute 
Country Club.

REGION 7: September 22, Elks Club, Jef­
fersonville.

REGION 8: September 30, Executive Inn, 
Evansville.

REGION 9: September 21, Indianapolis 
Athletic Club.

■ CENTRAL STATE, Connersville, 
has elected Robert E. Price president, 
chief executive officer and trust of­
ficer. Mr. Price succeeds A. Henry 
Rieman, who died in May. In other 
action, Lloyd L. Marsh was promoted 
to senior vice president, Miss Fern E. 
Ingram to vice president, cashier and 
assistant trust officer and B. Reid Jones 
to vice president.

■ FARMERS & MERCHANTS BANK, 
Rochester, will open a drive-in facility 
this summer. The facility will have 
two drive-in windows, walk-in service 
and a parking area.

BRUNTON

EVANSVILLE— R. J. “Jack” Brun­
ton has been name^ president and 
chief administra­
tive officer of Citi­
zen s N a tion a l 
M. C. Oberhelman, 
chairman and chief 
executive officer, 
formerly held the 
title of both chair­
man and president.

M r. B run ton  
joined the bank as 
a vice president in 
1960 and was a
consultant to customers. He was elect­
ed a director in 1964 and assumed 
leadership in management of bank op­
erations. He advanced to senior vice 
president in 1967 and to executive 
vice president in 1969. He is on the 
boards of Posey County National, Mt. 
Vernon, and Farmers State, Rockport.

Before going to Citizens National, 
Mr. Brunton was a Treasury special 
agent and later a managing partner 
with the Geo. S. Olive accounting 
firm.

■ GEORGE N. LANE, president, 
Citizens Bank, Jeffersonville, also has 
been named chairman, and Ronald R. 
Carroll has been elected executive vice 
president. Mr. Lane joined the bank in 
1957 as executive vice president and 
became president in 1962. Mr. Carroll, 
also elected to the board, has been 
with Citizens Bank since 1969, joining 
as cashier. He was made vice president 
and cashier in January, 1970.

■ AMERICAN FLETCHER, Indian­
apolis, moved its 21st and Post Road 
Banking Center into new quarters July 
12. The center’s expanded facilities in­
clude safe deposit boxes, larger vault 
and new drive-in service. The grand 
opening will be held August 19-20, 
with refreshments for everyone and a 
drawing for a color TV set, toaster 
oven or blender. Customers opening 
new savings or checking accounts of 
$100 or more will have their choices of 
Cannon thermal blankets or beverage 
trays with four insulated glasses. Mor­
ris R. Clifton continues to manage this 
office.

■ W . W . BRUMMITT retired July 1 
from St. Joseph Bank, South Bend, 
where he was vice president. He head­
ed the mortgage loan department. Mr. 
Brummitt joined the bank in 1936 as a 
teller after having spent eight years 
with another bank. He had been head 
of the St. Joe Bank’s mortgage loan de­
partment since 1947.
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We find just the right 
loan assistance 

1  plan for you.
There's more than one way The First can assist you with 
commercial loans. Jack Hallberg, Charlie Ongena and 
their associates know every one.

Term, interim construction, holding company opera­
tions, working capital —all types of loans and overlines. 
Your First correspondent may suggest a Liquidity Line of 
Credit for your bank —a one-year advance commit­
ment to participate in your credits to mutually approved 
customers.

When you need loan assistance, commercial or 
agricultural, your correspondent banker at The First 
can get right to work finding the plan best suited to you.

So talk to a banker whose only customer is his cor­
respondent— you. Phone (312) 732-4120.

A

Jack Hallberg and Charlie Ongena head the team that servbs 
Michigan, Indiana, Ohio and the Northeast.

MID-CONTINENT BANKER for August, 1971
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SÄO PAULO v  PANAMA CITY • KINGSTON • TOKYO • SINGAPORE 

SYDNEY • ALSO IN LONDON: FIRST CHICAGO LIMITED 
IN NEW YORK: FIRST CHICAGO INTERNATIONAL BANKING CORPORATION 
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A'MUST'
for Directors of 

State-Chartered 
Banks!

"Bank Shareholders' 
Meeting Manual"
A 60-page book designed to enable 
directors of state-chartered banks to 
bring their operations up-to-date. It 
was developed in recognition of several 
new trends in business and society—  
trends involving an increased sensitivity 
of the public regarding conflicts-of- 
interest; greater concern for minority 
rights; greater demand for fuller dis­
closure; data on control and ownership 
and of related business interests, includ­
ing voting of trust-held securities.
The book also provides a means for 
state bank directors to modify pro­
cedures to bring their banks into com­
pliance with current state banking 
statutes and regulations. Its use can 
result in economies and efficiencies for 
banks.

Can Your Bank Afford to be 
Out-of-Date?

P R IC E : 
$ 6 . 9 5  e a c h
SEND YOUR ORDER AND 

C H EC K  (sorry, no billed orders) 
TO THE PUBLISHER:

The BANK BOARD Letter
408 Olive St. (Room 505)

St. Louis, Mo. 63102

Centennial and Remodeling Completion 
Observed at M t. Sterling National

MT. STERLING— Mt. Sterling Na­
tional held a dual celebration late in 
June— the observance of its centennial 
and completion of a remodeling pro­
gram that virtually razed the former 
bank building and then rebuilt it.

At a Sunday afternoon open house, 
about 1,500 persons toured the new 
facilities and were served refreshments. 
Directors, officers, employees and their 
wives were hosts and hostesses. Among 
the gu ests  were Howard Gosney, 
president-elect, Kentucky Bankers As­
sociation, and president, West Side 
Savings Bank, Newport; and Willis 
Moremen, KBA secretary, as well as 
bank officials and directors from cen­
tral and eastern Kentucky, Louisville 
and Cincinnati.

Among hundreds who attended 1 OOth-anniver- 
sary open house at Mt. Sterling National were 
(I. to r.) Howard Gosney, pres.-elect, KBA, 
and pres.. West Side Savings Bank, Newport; 
Mrs. Gosney; Willis Moremen, KBA sec.; Mrs. 
C. P. Killpatrick and Mr. Killpatrick, former 
KBA treas. and also former pres, of Mt. Ster­
ling Nat'l. He had been with bank from 1917 
to 1968.

Visitors received a 15-page brochure 
detailing the bank’s 100-year history 
and illustrated with many photos taken 
through the years.

In its remodeling project, Mt. Ster­
ling National expanded into an adjacent 
area formerly occupied by a store. The 
bank building, erected in 1913, origi­
nally had two two-story Doric columns, 
one on each side of the entrance. In its 
just-completed rebuilding program, the 
bank added two more Doric columns 
and placed the entrance between the 
two sets of columns. However, although 
the exterior of the remodeled and en­
larged structure retains the old archi­
tectural style, the interior was com­
pletely renovated to include larger

Frank Barker, a.v.p. and head of correspondent 
department, First Security National, Lexington, 
holds his five-year-old son, Brian, so that child 
can get good look at centennial birthday 
cake at open house at Mt. Sterling National.

working areas than formerly, a library 
and coupon rooms, a kitchen-lounge 
for employees and community room. 
There also is a new directors’ room. 
In addition, the bank installed a drive- 
in facility that features a LeFebure 
Tel-Air pneumatic-tube installation.

Bank’s History. Mt. Sterling began 
in 1871 as the Mt. Sterling Deposit 
Bank on the same site it has occupied 
the entire 100 years. County Judge 
Calvin Brock was the first president. 
When the bank adopted a national 
charter and became Mt. Sterling Na­
tional in 1874, William Stofer became 
president. In 1878, Judge Brock again 
was elected president, but again was 
succeeded by Mr. Stofer two years 
later. When the latter died in 1889, 
Lewis Apperson assumed the presi­
dency. In the intervening years, sev­
eral men, all civic and business leaders, 
have held the post. The current presi­
dent, Billy Joe Hall, was elected to 
succeed C. P. Killpatrick in 1968. Mr. 
Killpatrick joined Mt. Sterling National 
in 1917 and became president in 1962.

Mr. Hall joined the bank in 1967 
after having been executive assistant 
to the commissioner of the Kentucky 
Department o f Highways. Before that, 
he had spent five years on the adminis­
trative staff of Morehead State Univer­
sity, from which he had graduated at 
age 19.
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Condensed
Statement
June 3 0 , 1 9 7 1
ASSETS
Cash and Due from Banks 
U. S. Government Securities 
Municipal Bonds 
Federal Reserve Bank Stock 
Bond Department Inventory 
Federal Funds Sold 
Loans
Banking Premises and Equipment 
investment in Subsidiary 
Customer Liability—Letter of Credit 
Interest Earned But Not Collected 
Other Assets

TOTAL ASSETS
LIABILITIES
Deposits
Federal Funds Purchased 
Loans Sold Under Repurchase Agreement 
Dividend Payable July 1, 1971 
Reserved for Taxes, Interest and Expense 
Interest Collected But Not Earned 
Letters of Credit Issued 

TOTAL LIABILITIES 
Reserve for Loan Losses 
Capital Accounts:

Capital Stock 
Surplus
Undivided Profits
General and Other Contingent Reserves 

Total Capital Accounts
TOTAL LIABILITIES, LOAN LOSS 
RESERVE AND CAPITAL ACCOUNTS

$145,604,075
54,780,504
39,109,262

1,050,000
12,255,664
67,600,000

335,458,184
6,474,893

75,000
6,712,694
3,359,413
1,554,147

$674,033,836

$554,346,650
42,057,200

1 ,1 0 0 ,0 0 0
550,000

5,223,154
7,524,024

____6,712,694
$617,513,722 
$ 5,352,040

$ 1 0 ,0 0 0 ,0 0 0  
25,000,000 
11,514,296 
4,653,778 

$ 51,168,074

$674 033,836

CibizenslFidelity Bank &Trust Company
Member Federal Reserve System, Federal Deposit Insurance Corporation

Com e G row  W ith U s... under the sign o f the Service Tree

DIRECTORS 
William H. Abell,
Chairman of the Board 
and Chief Executive Officer, 
Commonwealth Life 
Insurance Co.
A. M. Brinkley, Jr.,
Former Chairman of the Board 
Thomas W. Bullitt,
Tarrant, Combs, Blackwell.
& Bullitt 
Almond Cooke,
President, Almond Cooke 
Broadway Chevrolet 
Company, Inc.
Joseph E. Edens,
Executive Vice President, 
Brown & Williamson 
Tobacco Corporation

George E. Egger,
Louisville, Kentucky 
J. David Grissom,
Greenebaum, Grissom, Barnett, 
Doll, Matthews and Boone 
Henry V. Heuser,
President, Henry Vogt 
Machine Co.
Frederick J. Johnson,
President, Louisville 
Transit Co.
Maurice D. S. Johnson, 
Chairman of the Board and 
Chief Executive Officer 
Charles J. Kane,
President
William H. Kendall,
President, Louisville &
Nashville Railroad Company

Dinwiddie Lampton, Jr., 
President, American Life & 
Accident Insurance of 
Kentucky
T. Ballard Morton, Jr., 
President, Orion 
Broadcasting, Inc.
J. Albert Paradis,
Chairman of the Board, 
Brandeis Machinery and 
Supply Corporation
P. Booker Robinson,
Vice Chairman
William C. Smith, 
Consultant, Former 
Chairman of the Board 
Standard Oil Company (Ky.)

Frank B. Thompson, Jr., 
President, Glenmore 
Distilleries Company 
William Veeneman, Jr., 
President, Gould’s Inc. 
Kenneth H. Williams, 
President, Stewart Dry 
Goods Co.
ADVISORY COM M ITTEE
William S. Cutchins 
Joseph A. Engelhard 
John E. Tarrant,
Tarrant, Combs, Blackwell
& Bullitt
Lee B. Thomas,
Chairman of the Board, 
Thomas Industries, Inc.

OFFICERS
Maurice D.S. Johnson, 
Chairman of the Board and 
Chief Executive Officer 
P. Booker Robinson,
Vice Chairman 
Charles J. Kane,
President 
Joe L. Hamilton,
First Vice President— 
Correspondent Banking 
Edwin L. Tomppert,
First Vice President and 
Chairman, Officers 
Discount Committee 
Houston F. Zettel,
First Vice President and 
Senior Trust Officer
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First of Memphis Promotes Six; 
Names Henderson White VP

MEMPHIS— First National has pro­
moted Henderson M. White to vice 
p re s id e n t . H e 
joined the bank in 
1961. Mr. White 
has served in the 
credit department 
and currently is as­
signed to the prop­
erties management 
division.

Elected an as­
sistant vice presi­
dent was Lyman D.
Aldrich. He came 
to First National in 1967 in the metro­
politan division and in 1969 was made 
a metropolitan division officer.

WHITE

Also promoted were Paul Q. Croom, 
national division officer; and David 
W. Jones, Lloyd T. Jones and T. Mi­
chael McCutcheon, branch officers.

First American National 
Promotes R. O. Franklin

NASHVILLE— First American Na­
tional has promoted Robert O. Frank­
lin from vice president to senior vice 
president. With the bank since 1959, 
he was named assistant trust officer in 
1964 and trust officer in 1965. He was 
promoted to vice president in charge 
of corporate planning last year.

Advanced from assistant vice presi­
dents to vice presidents were Edwin 
Brown, John E. Sloan Jr. and James 
T. Walker. William H. McLean Jr. 
was promoted from assistant cashier to 
assistant vice president and Henry P. 
Staley Jr. from assistant trust officer to 
trust officer.

In other action, the bank reported 
that construction of the new First 
American National bank building is 
proceeding on schedule with 75% of 
the excavation now completed. Steel 
erection is expected to begin in late 
September.

■ JAMES R. (PETE) AUSTIN has 
been elected president of Peoples Na­
tional, Shelbyville. He succeeds Ken­
nedy Maupin, who was named interim 
president upon the death of his broth­
er, Edward B. Maupin Jr. Previously, 
Mr. Austin had been vice president of 
National Bank, Charlottesville, Va.

■ JEFFERY T. BRANNON was pro­
moted to assistant cashier and manager 
of the Brainerd Branch, Hamilton Na­
tional, Chattanooga, recently.

■ NATIONAL BANK OF COM­
MERCE, Jackson, has elected E. Evan 
Davis Jr. a trust officer. He was vice 
president and trust officer at Commer­
cial National, Greenville, Miss.

Million Dollar Round Table
Honored by American Nat'l

CHATTANOOGA— Local members 
of the 1971 Million Dollar Round Ta­
ble of the Association of Life Under­
writers recently were honored at a 
luncheon given by American National.

Membership in the Million Dollar 
Round Table is awarded to life under­
writers who have met the one-million- 
dollar yearly production standard and 
have served as outstanding and re­
sponsible leaders in their community.

Principal speaker at the luncheon 
was American National Vice Chairman 
S. L. Probasco Jr. He commented, 
“The life underwriter plays an impor­
tant role in the financial affairs o f the 
community. A large percentage of the 
money used to finance construction of 
homes and to finance business opera­
tions is generated by the life insur­
ance industry. Without these funds 
we would be unable to continue the 
tremendous growth which our economy 
has experienced.”

■ FRANK N. SEAL, attorney, has 
been elected a director of United Bank, 
Chattanooga. He has served as assistant 
city attorney for Chattanooga and as 
attorney for Sequatchie County.

■ HAMILTON NATIONAL, Chatta­
nooga, has elected Ronald K. Baldwin, 
Victor A. Lombardo and Robert S. 
Richardson assistant cashiers. Mr. Bald­
win is assigned to the North Chatta­
nooga Branch, Mr. Lombardo, to the 
Brainerd Branch and Mr. Richardson 
to the South Broad Street Branch.

■ R. G. BROWN, senior vice president 
and chairman of the trust committee, 
National Bank o f Commerce, Memphis, 
has retired after 44 years with the bank. 
He was elected trust officer in 1942, 
vice president in 1946 and senior trust 
officer in 1969.

Third Nat'l Report Awarded

The 1969 annual report of Third National, 
Nashville, recently won first place in the 
1971 national "Addy" awards competition of 
the American Advertising Federation. (See 
page 30.) The winning report is held by Gayle 
Gupton (I.), v.p. in charge of advertising and 
public relations, and John W. Clay, pres.

Hamilton National Names Davis 
Director of Advertising and PR

CHATTANOOGA— B. Franklin Da­
vis, vice president, Hamilton National, 

has been appoint­
ed director of ad­
vertising and pub­
lic relations. He 
succeeds Warren 
Herring, assistant 
vice president, who 
has resigned. Mr. 
Davis also will con­
tinue to serve in 
the new business 
department.

With the bank 
on a full-time basis since 1961, Mr. 
Davis was elected an assistant cashier 
in 1963. He was promoted to assistant 
vice president in 1965 and to vice 
president in 1969.

DAVIS

■ JOHN A. HILL, president of Hos­
pital Corp. of America, has been named 
an advisory director of Third National, 
Nashville.

Holding Co. Plans Affiliation 
With White's Creek Bank

MEMPHIS— First National Holding 
Corp., registered bank holding com­
pany, has announced an affiliation 
agreement with White’s Creek Bank.

The affiliation is subj’ect to approval 
by White’s Creek Bank shareholders and 
state and federal regulatory agencies. 
The bank will continue to operate with 
its present officers, board and employ­
ees.

First National Holding Corp. owns 
First National Bank of Memphis and 
has pending affiliations with Banking 
& Trust Co., Jonesboro, and Kingsport 
National.
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Union Bank, Montgomery, 
Receives Five Awards 
For Advertising Campaign

coverage also carried out the theme of 
the building’s height. In addition, the 
bank developed a brochure tracing its 
history from its start in 1901.

MONTGOMERY— The Advertising 
Club of Montgomery has presented 
Union Bank with five awards, includ­
ing the “Best of Show” top honor. The 
bank was recognized for its coordi­
nated advertising campaign that fo­
cused on the new 15-story downtown 
office building.

Accepting Advertising Club of Montgomery 
awards are Union Bank officers (from I.) John 
Neill, pres.; John Maples, exec, v.p.; and 
Gentry Martin, v.p. of marketing and public 
relations.

■ CITIZENS NATIONAL, Opp, has 
named Charles L. Nelson to its board. 
Mr. Nelson is owner of Charles L. Nel­
son Insurance & Realty Co.

■ PHENIX NATIONAL has applied 
for a second branch, to be located in 
Hurtsboro.

Marketing Division Established 
At First Nat'I, Birmingham

BIRMINGHAM— First National has 
announced formation of a marketing 
division, headed by Vice President Al­
len D. Collins.

The new division encompasses three 
major areas of bank operations: new 
business department, where Mr. Col­
lins retains his post as head; advertis­
ing and media relations under Mrs. 
Diane Pearson, assistant cashier; and 
women’s division under Mrs. Sarah 
Brengelman, assistant vice president.

Mr. Collins joined the bank in 1963 
and was made head of new business 
in 1969 and vice president last year.

The opening newspaper ad in the 
campaign was entitled “Tops in Mont­
gomery” and featured a full-length 
photograph of the building. The slo­
gan has become a regular part of the 
bank’s advertising.

The next five newspaper segments 
showed photographs of the city taken 
from the top of the building. They in­
cluded a sunrise, the Alabama River, 
the state capitol complex, the central 
downtown area and a sunset scene.

Television spots, radio and billboard

Birmingham Trust National 
Has New Message Center

BIRMINGHAM— Birmingham Trust 
National recently introduced its new 
message center to the city. The center 
towers 43 feet above the roof of the 
Bank for Savings Building and is said 
to be the world’s largest and most ver­
satile activated sign.

Messages appearing on the 24 by 
176-foot message center include bank 
information, civic announcements and 
information of community concern.

The new Birmingham Trust National message 
center is said to be the largest and most 
versatile activated electric sign in the world. 
The Center, 24 feet high and 176 feet long, 
towers 43 feet above the Bank for Savings 
Building in downtown Birmingham.

Controlled by a computer, messages 
may be taped and programmed for ap­
pearance at a given time or may ap­
pear simultaneously via a special direct- 
entry system.

About 100 civic, business and po­
litical leaders attended lighting cere­
monies where the first message to the 
new center was delivered by Miss Ceil 
Jenkins, Miss Alabama 1971.

Miss Ceil Jenkins, Miss Alabama 1971, makes 
phone call officially lighting the Birmingham 
Trust National message center. With her is 
W. T. Cothran, ch.

■ SILVER CLOVER awards have 
been presented to the officials of three 
Opelika banks by the 4-H Clubs. Ac­
cepting awards recently were Robert 
McCullough, president, Opelika Na­
tional; J. Z. Fuller, president, Farmers 
National; and Fomey Renfro, executive 
vice president, First National.

Alabama's First Multi-Bank HC Approved by Affiliated Banks' Stockholders

ALABAMA’S first multi-bank holding 
company— First Alabama Banc- 

shares, Inc.— is now a reality. Last 
month more than 80% of the stockhold­
ers of each of the three affiliating 
banks exchanged their stock. The three 
banks are First National, Montgomery; 
First National, Huntsville, and Ex­
change Security, Birmingham. The 
holding company application was ap­
proved by the Federal Reserve Board, 
April 20.

The affiliating banks will continue to

operate as individual entities in their 
respective cities with local boards de­
termining policies.

Frank A. Plummer is president and 
chief executive of First Alabama Banc- 
shares. He is president and CEO of 
First o f Montgomery. Robert Lowry, 
chairman, First of Huntsville, is chair­
man of the HC. Norman Pless, president, 
Exchange Security, is vice chairman of 
the HC, and Walter Kennedy is vice 
president, secretary and treasurer. Mr. 
Kennedy is former president of the 
Montgomery bank.

The HC formation comes during the 
centennial year of First of Montgom­
ery. First of Himtsville dates back to 
1866, and Exchange Security was 
founded in 1928.

According to Mr. Plummer, the hold­
ing company will provide a coordi­
nated credit program that should en­
able the firm to provide new competi­
tion at all levels o f banking and en­
able Alabama to regain and retain de­
posits that have been drained off to 
neighboring states and money market 
centers. • •
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m Behind everySx>dman, 
ere are other 

good men at 
First American.

DON PACE, Assistant Vice President

Our correspondent representatives can help you with everything.
But if for some reason you can't reach your man when you need him, 
don't worry. There is a team behind the team.
INDUSTRIAL DEVELOPMENT
For your specific need, you can go directly to an expert. Our 
industrial development pro can help you plan industrial parks in 
your community, consult with industrial development groups and 
encourage such expansion in your trade area.
In Tennessee use WATS line 1 -800-342-8392, 
bordering states use WATS 1 -800-251 -8514.

FIRST AMERICAN NATIONAL BANK
Nashville, Tennessee /  Member F.D.I.C,
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McMillan to Become Head 
O f Correspondent Dept.
At Deposit Guaranty

JACKSON— Howard L. McMillan 
Jr., vice president of Deposit Guaranty 
National, will succeed Hamp Jones Sr., 
senior vice president, as head of the 
correspondent bank department when 
Mr. Jones retires next January 1. On 
September 1, Barney H. Jacks, vice 
president, will assume senior lending 
responsibilities within the loan divi­
sion.

Mr. McMillan joined the bank in 
1959 while attending the University 
of Mississippi, where he received a 
BBA degree in finance and bank man-

MANAGEMENT BOOKS 
For Your Bank

PRACTICAL OPERATIONS AND MAN­
AGEMENT OF A BANK—By Marshall C. 
Corns, Management Consultant . . . ¡¡¡28.75. 
This 976-page book contains indispensable 
facts covering every phase of modem 
bank operation, with operating procedures 
spelled out for every department. The 
book updates all previous books on this 
subject.
ORGANIZING JOBS IN BANKING—The 
Use of Job Descriptions and Operating In­
structions, by Marshall C. Corns, Manage­
ment Consultant . . . $28.00. This is a 
practical manual containing job descrip­
tions covering 117 positions in banking 
and 72 operating instructions. Many of 
these can be modified with only minor 
changes to fit positions in any bank and 
thus help standardize procedures.
CREDIT-CARDSMANSHIP—How to Sur­
vive the Credit Card Nightmare, by Mar­
tin J. Meyer . . . $7.95. This 200-page 
book is written basically for the consumer, 
telling him how to avoid being trapped 
by over-use of credit cards. But it also 
contains a section that .dearly spells out 
“ con” games that can be played against 
banks, causing thousands of dollars of 
losses, with little recourse for recovery.
THE BOARD OF DIRECTORS AND EF­
FECTIVE MANAGEMENT—$8.50. In this 
256-page book Harold Koontz takes a 
critical look at the corporate board of 
directors—its functions and responsibili-f 
ties, areas of decision and control, and 
the relationship of success to more pro­
ductive management.
HOW YOU CAN BEAT INFLATION— 
$7.95, by David L. Markstein. A top in­
vestment counselor gives a veritable ar­
senal of anti-inflationary weapons—spe­
cific steps out of the grip of inflation— 
into the arms of affluence. Tips you off on 
real estate opportunities, off-beat invest­
ments, legal tax evasions, and many more 
ingenious and profitable ideas.

SEND CH ECKS WITH ORDERS TO:

MID-CONTINENT BANKER
408 Olive St.

St. Louis, Mo. 63102

McMil l a n  j a c k s

agement. He also attended the Jackson 
School of Law. He was assigned to the 
correspondent bank department in 1963.

Mr. Jacks went to the bank in 1965 
as agricultural representative, coming 
from the Prudential Insurance Co. of 
America.

Mr. Jones had been in the munici­
pal securities business more than 30 
years under the name, Hamp Jones 
& Co., in Jackson, when he joined 
Deposit Guaranty in 1966 as a vice 
president in the investment depart­
ment. He was made head of the cor­
respondent bank division in 1967 and 
was promoted to senior vice president 
in 1968.

■ PEOPLES BANK, Starkville, has 
promoted Mrs. Elizabeth Williams to 
assistant cashier. She is loan officer and 
manager of the bank’s new Highway 
82 Branch. Mrs. Williams has been 
with the bank five years.

Deposit Guaranty Sells Property

Deposit Guaranty National, Jackson, has sold 
approximately 44,000 square feet of down­
town property to United Inns, Inc., of Mem­
phis. The property will be used for construc­
tion of a 22-story Downtown Holiday Inn 
Motor Hotel. Shown making the announce­
ment are: (seated from I.) Dr. William B. 
Cockroft, pres., United Inns; Russ M. Johnson, 
ch. & CEO, Deposit Guaranty; and Russell C. 
Davis, Jackson mayor; (standing from I.) Bryant 
Meeks, v.p., United Inns; J. H. Hines, ch. of 
Deposit's executive committee; W. P. McMullan 
Jr., Deposit pres.; and Ed Cates and Tom 
Kelly, Jackson city commissioners.

First and 25  for MCB Staffi

Editors of MID-CONTINENT BANKER were pe­
nalized "15 yards" last month for an error that 
involved former Ole Miss quarterback Archie 
Manning and the First Nat'l Bank of Commerce 
of New Orleans. Archie Manning was the guest 
of honor of First NBC at a special party held 
at the Mississippi Bankers convention in Biloxi. 
MCB editors took the major penalty by errone­
ously stating that the party was hosted by 
Hibernia Nat'l of New Orleans. Here, the 
famed quarterback is pictured with First NBC 
officials at that Mississippi party: From the left: 
John A. Oulliber, ch.; Archie Manning; James 
H. Jones, pres.; and F. Alton Garrett, a.v.p. 
Our apologies to all concerned. Let's try 
again, team: first down, 25 to go!

In this photo, Archie Manning is pictured with 
his wife, Olivia, and H. A. Smith, cashier of 
the Bank of Commerce, Poplarville. In the 
background is a  picture of Archie Manning 
"in action."

■ MONBOE BANKING & Trust, Ab­
erdeen, has elected Ulis Miller to its 
board.

■ DB. O. B. CBOCKER has resigned 
as a director of Farmers & Merchants 
Bank, Bruce.

Mississippi Merger Requested
The Bank of Mississippi, Tupelo, 

has asked supervisory approval of a 
proposal to merge with the Bank of 
Houston. If approved, the merger 
would take place under the charter 
and name of the Bank of Mississippi! 
The Main Office of the Bank of Hous­
ton and its branches at Houlka and 
Vardaman would become branches of 
the consolidated bank. The resulting 
bank would have 17 offices, not in­
cluding two approved but unopened 
branches.

90 MID-CONTINENT BANKER for August, 1971
Digitized for FRASER 
https://fraser.stlouisfed.org 
Federal Reserve Bank of St. Louis



V

O r

Presenting the best 
in cultural

achievements.

That’s
involvement.

This type of involvement: 
is made possible through 

our resources-both material 
and human. Serving the 

people and our correspond­
ents . . . That's what good 
banking’s all about! To get 

involved in Mississippi’s future 
contact us.

Wre involved.

The cultural interests of a state 
must have the support of its busi­
ness leadership. Recognizing that 
responsibility, Deposit Guaranty has 
and will continue to 
contribute substan­
tially to the Mississippi 
Arts Festival, the Mis­
sissippi Art Association, 
local symphony orchestras, 
opera guilds and other worth­
while cultural endeavors through­
out Mississippi.

DEPOSIT GUARANTY NATIONAL BANK
J a c k s o n . M i s s i s s i p p i /  m e m b e r  f d i c
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Guaranty Bank, Alexandria, Aids Drive to Free POWs

GUARANTY BANK, Alexandria, was 
one of the central Louisiana busi­

nesses to participate in “Cenla Cares,” 
a drive for the care and release of 
U. S. prisoners of war. In one month, 
the group obtained 302,052 signatures 
on petitions to present to the North 
Vietnamese delegation to the Paris 
peace talks.

A steering committee o f Alexandria 
and central Louisiana citizens was 
formed earlier this year to direct ef­
forts toward obtaining freedom for all 
U. S. prisoners, but especially for the 
six from central Louisiana.

Jim Morris, Guaranty Bank assist­
ant cashier, served as a member of 
the steering committee and helped di­
rect the drive. Working with his bank’s 
backing, Mr. Morris was instrumental 
in converting part o f the bank’s usual 
advertising for one month into Cenla 
Cares ads, both in the local newspaper 
and on radio and television.

Establishing petition and letter-sign­
ing booths in each branch bank, Guar­
anty Bank also provided office space 
and secretarial assistance for Cenla 
Cares.

With the success o f the drive, a four- 
man delegation was chosen to make 
the presentation of the bags of letters 
and petitions. Chosen were: Mr. Mor­
ris, Dr. Rufus Craig, a local physician 
who served a year in South Vietnam; 
Bill Day, member of the Cenla Cares 
committee; and U. S. Congressman 
Speedy O. Long from the Eighth Con­
gressional District.

A Visit to Paris
The delegation met in Paris with 

Thuen Lai, North Vietnamese No. 2 
delegate to the peace talks. At the 
two-hour meeting held at the North 
Vietnamese compound, Thuen Lai re­
fused the letters and petitions present­
ed by Cenla Cares.

Members of Cenla Cares delegation shown at 
Paris peace talks are (from I.) Dr. Rufus Craig; 
James Morris, Guaranty Bank assistant cashier; 
and U. S. Congressman Speedy O. Long with 
Thuen Lai, North Vietnamese delegate, with 
his interpreter and aide.

When the delegation presented Bi­
bles for each prisoner, Thuen Lai re­
fused them but took one for himself, 
marking the first time the North Viet­
namese had ever accepted anything 
from an American group. * *

A Monroe Appointment
MONROE— Kenneth R. Johnson has 

joined Central Bank as assistant auditor. 
He will have responsibility for data 
processing. Mr. Johnson comes to the 
bank with 10 years of experience in ac­
counting and computer programing.

F ID E L IT Y
NATIONAL BANK OF BATON ROUGE 
CONSOLIDATED STATEMENT O F CONDITION

At the Close of Business, June 30, 1971
RESOURCES

Cash and Due from Banks ................................... .......... ..............................................................
U. S. Government Securities (Less Reserve for Premium $23,516.82) ..............................
State and Municipal Securities (Less Reserve for Premium $97,175.96) ..........................
Federal Funds Sold ................................................................................................ ;.

Loans and Discounts .................................................... ........................... .........
Federal Reserve Bank Stock .............................................................. . . . . . .
Bank Premises and Equipment .......................................................................
Parking Lot ...........................................................................................
Other Real Estate ..............................................! . . " ! ! ! ! ! ! ! ! !  I
Accrued Interest and Other Assets ....................................

TOTAL RESOURCES ..................................................................................
LIABILITIES

Capital ................................................ ...................................................
Surplus ...................................... ........... .
Undivided Profits ...................................... . " I ! ! ! . ' ! ! ! ! ! . ' ! ! !

Dividends Payable July 1, 1971 ......................................................................................................................................
Reserve for Interest, Taxes, Etc...................................
Discount Collected, but Not Earned .................... .
Other Liabilities ......... .....................................................................................................................................................
Reserve for Possible Losses on Loans ..............................................................................................................

t o t a l  d e p o s it s  .............................................................................................................
t o t a l  l i a b i l i t i e s ................................................^

NOTE: Includes accounts of the bank and its wholly-owned bank premises subsidiaries 
Member Federal Deposit Insurance Corporation and Federal Reserve System 

OPENED FOR BUSINESS JUNE 1, 1937

F I D E L I T Y
N A T I O N A L  B A N K  O F  B A T O N  R O U G E

$ 33,456,003.21 
17,713,570.05 
25,191,371.74 
9,300,000.00 

$ 85,660,945.00 
$ 89,404,260.78 

315,000.00 
2,089,588.68 

1.00 
136,849.56 

1,430,838.72 
$179,037,483.74

$ 3,412,500.00 
7,087,500.00 
2,660,287.33 

$ 13,160,287.33 
$ 102,375.00

639,747.95 
908,033.84 

2,705,868.30 
1,573,715.03 

159,947,456.29 
$179,037,483.74
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T O T A L  A S S E T S

$242 million
D E P O S I T S  L O A N S

$206 million $110 million
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New Bank of Néw Orleans Building, Common & O’Keefe

The Bank that Says “  YOU  ”
TH E B A N K  OF b N E W  ORLEANS
W here savings earn m ore and ch eckin g  co sts  less

HEAD OFFICE: Common at University TELEPHONE 522-8585 
BROADMOOR: 1231 S. Broad Ave. BROADMOOR DRIVE-IN: 4250 Washington Ave.
CARONDELET: 140 Carondelet St. GEN TILLY: 5300 Gentllly Hwy. LAKEVIEW: 118 City Park Ave. 
MEDICAL PLAZA: 3600 Prytania St. WESTBANK: 1328 Odeon, Algiers. MEMBER FDIC

Statement of Condition June 30,1971
ASSETS
Cash and Due from Banks....................................................  $ 39,796,163
U. S. Treasury Securities .................................................... 30,588,171
Securities of Other U. S. Government Agencies............... 15,186,834
State and Municipal Bonds................................................ 24,560,341
Stock in Federal Reserve B a nk ............................. ' ............. 270,000
Loans Outstanding.........................................  109,935,751
Federal Funds Sold and Securities Purchased

Under Agreements to Resell ............................................  18,250,000
Furniture, Fixtures and Equipment . .................................. 1,194,523
Interest Earned, but Not Collected...................................  1,667,759
Tustoriiers’ Liability on Acceptances...................................  13,738
Other Assets ........................................................................  719,214

TOTAL ASSETS ..............................................  $242,182,494

LIABILITIES
Demand Deposits ................................................................... $106,595,746
Savings Deposits ...........................................   27,958,709
Time Deposits....................................................................... 71,435,075

TOTAL DEPOSITS..........................................................  $205,989,530
Federal Funds Purchased....................................................$ 15,625,000
Accrued Taxes and In te re s t...............................................  2,261,693
Unearned Interest and Income Collected.........................  3,057,228
Quarterly Dividend Payable................................................  93,042
Liability on Acceptances ....................................................  13,738
Other L iab ilities..................................................................... 205,374

TOTAL LIABILITIES...................................................... $227,245,605
RESERVES
Provision for Possible Loan Losses...................................  $ 2,075,505
CAPITAL
Capital S to ck ......................................................................... $ 2,684,500
Surplus ...............................................   6,340,500
Undivided Profits ................................................................  2,236,384

TOTAL SHAREHOLDERS' EQUITY............................... $ 11,261,384
Capital Notes......................................................................... $ 1,600,000

TOTAL CAPITAL FUNDS.............................................. $ 12,861,384

TOTAL LIABILITIES, RESERVES
AND CAPITAL .........   $242,182,494

Contingent Liability on Letters of Credit Issued but not Drawn Against $905,674
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Maloan Named to Post 
At Union of LR

LITTLE ROCK— W. Thomas Ma­
loan has joined Union National as sen­

ior vice president 
and senior loan of­
ficer. He had been 
vice president of 
Hibernia National, 
New Orleans, the 
past four years.

Mr. Maloan also 
has been with the 
Bank o f  C o m ­
m erce , C orp u s 
Christi, Tex., and 
Republic National, 

Dallas. He has gained a reputation as 
a convention speaker and workshop 
leader and is the author of numerous 
articles in various banking and ac­
counting journals. He is on the faculty 
of the Stonier Graduate School of 
Banking at Rutgers University, the 
ABA’s National Commercial Lending 
School at the University o f Oklahoma 
and the New Orleans AIB Chapter.

Mr. Maloan holds a BBA in account­
ing and an MBA in finance and is a 
registered CPA in Texas and Louisi­
ana.

MALOAN

■ ROBERT G. MOORE recently 
joined First Jacksonville as a loan of­
ficer. Formerly, Mr. Moore was loan 
officer and manager of the installment 
loan department at First National, 
Camden.

■ CLYDE H. SMITH was elected an 
assistant cashier in the consumer bank­
ing division, Worthen Bank, Little Rock. 
Before joining Worthen, he was assist­
ant cashier at Capital Bank, Baton 
Rouge, La.

■ TOM BRIDGERS, vice president 
and head of the data processing depart­
ment, Union National, Little Rock, has 
been elected a director of the Central 
Arkansas Chapter of the Data Process­
ing Management Association. He will 
serve as a director for two years.

■ SIMMONS FIRST NATIONAL, 
Pine Bluff, has promoted John L. Rush 
to vice president and trust officer. He 
has been with the bank four years.

Arkansas Death
L. V. RITTER JR., chairman, Marked 

Tree Bank.

■ FIRST NATIONAL, Conway, has 
elected three new directors. They are 
Neil S. Floyd, Robert L. Ott and Alton 
McKinney.

■ MERCANTILE BANK, Jonesboro, 
has opened its new Bono Branch. Miss 
Anna Rae Cravens is manager.

Watson Named Vice President 
At First American National

NORTH LITTLE ROCK— James B. 
Watson has been elected vice presi­

dent and trust officer of 
First American National. 
He previously had the 
same title at First State, 
Conway, which he joined 
in 1968. From 1966 to 
1968, he was a trust de­
partment officer at Union 

National, Little Rock.
Mr. Watson received a bachelor’s 

degree in business administration from 
the University of Texas at Austin in 
1957. He served as bank examiner 
with the Federal Reserve for two years 
in Dallas.

WATSON

■ BEN J. DAVIS was named assistant 
vice president and manager of the in­
stallment loan department at First Na­
tional, Osceola.

■ THOMAS J. KIRK recently was 
elected a director of Security Bank, 
Paragould.

■  BANK OF PEA RIDGE recently 
held an open house to mark its 60th 
anniversary.

■ GENE CARNATHAN was named 
assistant vice president and Miss Dorene 
Johnson assistant cashier at Merchants 
& Farmers Bank, West Helena.

WOMELDORFF & LINDSEY
1030 TOWER BLDG. LITTLE ROCK  

PARTNERS:
J. E. W OMELDORFF R. P. LINDSEY

Price Named VP of Marketing 
At Union of Little Rock

LITTLE ROCK— Ben Price has 
joined Union National as vice president 

of marketing.
Mr. Price joined 

Louisiana Nation­
al, Baton Rouge, 
as a member of the 
management train­
ing program in 
1961. He was as­
signed to the mar­
keting department 
in 1964 and elected 
advertising direc­
tor in 1966. He 

also was marketing director of Louisi­
ana National’s credit card division.

Mr. Price is a 1960 graduate with a 
major in marketing o f the University of 
Missouri and attended graduate school 
and law school before entering bank­
ing. He is a 1967 graduate of the 
School of Bank Marketing at North­
western University.

Worthen Bank, Little Rock, 
Promotes Sloan to AVP

L I T T L E  R O C K —
Worthen Bank has elect­
ed Ralph M. Sloan Jr. an 
assistant vice president in 
charge of the internation­
al banking department.

Before joining Worthen 
Bank, Mr. Sloan was com- s l o a n  
missioner of the Arkansas Commerce 
Commission. He also served as vice 
president and director of Terminal 
Warehouse Co. and is a past director 
of the Little Rock Branch of the Fed­
eral Reserve Bank of St. Louis.

Metropolitan National Elects
New Chairman, Vice Chairman

LITTLE ROCK— Metropolitan Na­
tional has elected Jay Smith chairman 
and Fred D. Walker vice chairman.

Mr. Smith is a retired vice president 
and director of Dun & Bradstreet of 
New York. He joined the company in 
1927, rose to vice president of interna­
tional operations and headed 15 of the 
company’s subsidiaries.

Mr. Walker is manager of the Ar­
kansas operations o f Teletype Corp. 
He joined Teletype in 1940 and came 
to Little Rock in 1957.

Metropolitan National is construct­
ing a new half-million-dollar bank 
building, due for completion in No­
vember.

■ C. H. ROW TON has been elected 
chairman of Fidelity National, West 
Memphis. Named vice presidents were 
J. E. Lalman and Dan R. Springfield.
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I s t , mmÁ
WORTHEN
Bank & Trust Company

Member F D IC a n d  Federal Reserve System  
“ L I T T L E  R O C K

Resources
Cash and due from banks ..........................................
United States Government obligations................
State and municipal obligations ..........................
United States agency obligations..........................
Stock of Federal Reserve B a n k ...............................
Federal funds sold ..........................................................
Loans .......................................................................................
Bank premises and equipment..................................
Cash value life insurance ..........................................
Letters of credit ...............................................................
Other resources ...............................................................

Total resources..................................................

Liabilities
Deposits:

Commercial, individual and o th e r ..................
Correspondent b an ks .............................................
Savings and time ....................................................

Total deposits ....................................................
Federal funds purchased ..........................................
Securities sold under agreement to repurchase
Reserve for taxes and other expenses .............
Letters of credit ...............................................................
Reserve for unearned interest..................................

Total liab ilities....................................................

Capital
Capital s to c k .......................................................................
Surplus .................................................................................
Undivided profits and rese rves ................................
Capital notes ....................................................................

Total capital .......................................................
Total liabilities and capital ........................

EDITION
June 30, June 30,

1971 1970
$ 50,723,957 $ 45,483,550

17,861,113 16,126,864
16,226,850 13,232,975
16,842,738 8,203,859

270,000 270,000
700,000 5,200,000

142,261,944 118,501,557
7,674,283 7,110,592

128,420 103,905
2,771,158 29,026
2,681,116 1,727,840

$258,141,577 $215,990,168

$ 88,705,497 $ 83,891,921
40,283,763 31,299,437
86,057,657 71,473,629

215,046,917 186,664,987
3,800,000 3,250,000
9,575,000 5,640,000
2,158,162 730,308
2,771,158 29,026
3,754,618 2,645,196

237,105,884 198,959,517

4,000,000 4,000,000
5,000,000 5,000,000
5,735,692 4,730,651
6,300,000 3,300,000

21,035,692 17,030,651
$258,141,577 $215,990,168

Executive Officers 
and Division 
Managers
JAMES H. PENICK, 
Chairman of the Board 
EDWARD M. PENICK, 
President & Chief 
Executive Officer 
JAMES PENICK, JR .,
Exec. Vice President 
JAMES S. HALL,
Exec. Vice President 
Automated Services 
Division
LOUIS E. ADAMS,
Vice President, Manager 
Banking and Business 
Development Division 
ROBERT P. TAYLOR,
Vice President, Manager
Commercial
Division
R. J . WILLS,
Senior Vice President, 
Manager 
Consumer 
Division
ALBERT F. OTTEN,
Vice President, Manager
Controller-Operations
Division
LOUIS J . SCHAUFELE, 
Controller, Manager 
Investment 
Division
BEVERLY J. LAMBERT, III, 
Vice President, Manager 
Marketing Division 
D. EUGENE FORTSON,
Vice President, Manager 
Money Management and 
Credit Division 
BOOKER WORTHEN,
Senior Vice President 
& Secretary, Manager 
Personnel Division 
KARL F. ZIMMERMANN, 
Vice President, Manager 
Properties Management 
Division
CHARLES P. SlLLIVAN, 
Assistant Vice President, 
Manager 
Trust Division 
LAWRENCE B. BURROW, 
Vice President &
Trust Officer, Manager

Directors
‘ WILLIAM C. ALLSOPP 

Investments 
GUS BLASS, II 

President, Capital 
Savings & Loan 
Association 

W. N. BRANDON, JR . 
President,
Brandon Company 

HOUSTON J. BURFORD 
VP & Gen. Manager, 
Southwest Hotels, Inc. 

ROBERT D. DOUBLEDAY 
President,
Leake Television, Inc. 

‘ DUDLEY DOWELL 
Corporate Director 

JACK EAST, JR. 
President, East, 
Cashion & East, Inc.

DAVE GRUNDFEST, JR . 
Vice President,
Sterling Stores 
Company, Inc.

JAMES S. HALL
Exec. Vice President 

WORTH JAMES
President, Worth James 
Construction Co.

ED D. LIGON, JR . 
President,
Orbit Valve Company 

FRANK LYON 
Chairman of the Board, 
Frank Lyon Company 

GUY MARIS
Partner, Bird, Lange, 
Maris & Taylor 

VERNON MARKHAM, JR. 
President, Arkansas 
Furniture & Carpet 
Company

CHARLES T. MEYER, JR. 
Chm., Exec, Comm., 
Meyer's Bakeries, Inc. 

‘ DAN M. MURPHY 
Retired

‘■GUS OTTENHEIMER 
Industrialist 

EDWARD M. PENICK 
President &
Chief Executive Officer 

JAMES H. PENICK 
Chairman of the Board 

JAMES PENICK, JR .
Exec. Vice President 

A. DAN PHILLIPS 
President, M. M. Cohn 

JOHN A. RIGGS, JR . 
President, J . A. Riggs 
Tractor Company 

‘ FRANK M. SiliVERMAN 
Investments

‘ DABBS SULLIVAN 
Investments’

T. CHARLES TREADWAY, JR. 
President, Treadway 
Electric Company 

J. GASTON WILLIAMSON 
Partner, Rose, Barron, 
Nash, Williamson, 
Carroi|T& Clay,
Attorneys

BOOKER WORTHEN 
Senior Vice y 
President & Secretary ‘ 

EDWARD L. WRIGHT 
Partner, Wright,
Lindsey & Jennings, 
Attorneys

‘ Advisory Board
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Overton Sells Stock 
In Texas Bank, Dallas; 
Lindemann Is CEO

D A L L A S — Texas Bank has an ­
nounced the sale of a substantial in­
terest in the bank and two top-manage­
ment changes.

A group of Dallas business and pro­
fessional men bought the stock from 
W. W . Overton Jr., chairman and chief 
executive officer, who had been instru­
mental in guiding the bank’s growth 
for more than 30 years. Mr. Overton 
then assumed the title of chairman of 
the executive committee, and Oscar 
Lindemann, president since 1965, also 
became chairman of the board and 
CEO. Mr. Lindemann is president of 
the Texas Bankers Association.

OVERTON LINDEMANN

In addition to Mr. Lindemann, the 
stock-purchasing group includes Claude 
R. McClennahan Jr., chairman, Claude 
R. McClennahan, Inc.; James E. Red­
man, chairman, Redman Industries, 
Inc.; H. Glenn Butler, investor; Carl P. 
Wallace, chairman, Sam P. Wallace 
Co., Inc.; and Dr. Mark Lemmon, sur­
geon.

The following members of the pur­
chasing group already are on the bank’s 
board: Sanders H. Campbell, chairman, 
Sanders Campbell & Co.; C. W. Cas­
sidy Jr., chairman, Richardson S&L 
Association; J. M. Haggar Jr., presi­
dent, Haggar Co.; R. Vincent Lynch, 
chairman, Lane W ood, Inc.; William 
F. Neale Jr., president, Southwestern 
Contracting Co.; Thomas N. Overton, 
senior vice president, Texas Bank; 
Roland L. Pelt, chairman, Crown Con­
struction Co.; Clyde Skeen, chairman 
of the executive committee, Omega- 
Alpha, Inc.; Peter P. Stewart, president, 
Stewart Co.; Jere W . Thompson, vice 
president, Southland Corp.; William 
E. Weatherford, president, Weather-

96

ford Smith Thomas Insurance, Inc.; 
and John D. Williamson Sr., invest­
ments.

Messrs. McClennahan and Butler 
have been elected to the Texas Bank 
board, replacing outgoing directors 
John D. Rutherford, vice president of 
the bank, and Max Clampitt, president, 
Clampitt Paper Co. P. B. (Jack) Gar­
rett has retired as vice chairman, but 
remains on the board.

Mr. Wallace and Dr. Lemmon were 
named advisory directors.

■ W ILLIAM  Q. WELLS has joined 
American National, Beaumont, as audi­
tor. He had been senior internal auditor 
with an oil company in Oklahoma City.

Murchison Joins Dallas Office 
Of Bank Building Corp.

D A L L A S — C a m e ro n  
Murchison has joined 
Bank Building Corp. as a 
consultant services man­
ager with the central di­
vision’s Dallas Office. He 
will have sales responsibil­
ity for central and west 
Texas. Mu r c h is o n

Before joining Bank Building, Mr. 
Murchison was with Fiberite Corp., 
where he was in charge of regional 
sales and service for a nine-state area.

Charles Hamilton Dies; 
Houston Nat'l Chairman

HOUSTON— Charles W . Hamilton, 
chairman of Houston National, died 
July 5 after a brief illness. He was 64.

Mr. Hamilton joined Houston Na­
tional in 1966 as senior vice president 
and senior trust officer. He was named 
president later that year and in 1969 
became chairman.

In 1921 Mr. Hamilton began his 
banking career as a messenger with 
Texas National Bank of Commerce. 
He was elected assistant trust officer 
in 1934, vice president and trust of­
ficer in 1947 and senior vice president 
and senior trust officer in 1960.

D. E. Blackburn Dies at 81
VICTORIA— D. E. Blackburn, 81, 

consultant chairman of Victoria Bank, 
died June 24.

Mr. Blackburn joined the bank in 
1929 as vice president. He became 
president in 1940 and chairman in 
1957.

Jerry Voyles Promoted to AVP 
At Texas Commerce Bank

H O U S T O N —
Texas Commerce 
Bank has elected 
Jerry D. Voyles an 
assistant vice presi­
dent in the corre­
spondent banking 
division. He has 
been with the bank 
since 1967.

O t h e r s  p r o ­
moted were W il­
liam G. Sellers, 
loan officer; Thomas K. Ward Jr., ad­
ministrative officer; and Richard L. 
Melton, trust and operations officer.

First City Bancorp, to Acquire 
Midland National Corp.

HOUSTON— First City Bancorp, of 
Texas, Inc., registered bank holding 
company that controls First City Na­
tional, has announced plans to acquire 
Midland National Corp. Midland 
Corp. owns Midland National Bank 
and also owns stock in Southwest Na­
tional Bank o f El Paso.

First City Bancorp, also has nego­
tiated an agreement to purchase 52% 
of the outstanding stock of Humble 
State. Both proposals are subject to ap­
proval of regulatory authorities.

Fort Worth National Promotes
Farmer and Sandelin to VPs

FORT W ORTH—David W . Farmer 
and Jay E. Sandelin have been pro­
moted from assistant vice presidents to 
vice presidents at Fort Worth National. 
Mr. Farmer is manager of the person­
nel department and has been with the 
bank since 1962. Mr. Sandelin, with 
the bank since 1963, is assistant man­
ager of the marketing department.

Promoted to assistant vice presidents 
were: Jack E. Barrow, Gene Gray, 
Freddy L. Jones and Lee Joyner. Al­
bert V. O’Neal was elected assistant 
vice president and trust officer.

New officers at the bank are: Law­
rence E. Head and N. David Moore, 
credit officers; A. E. Kile, loan officer; 
Gary Springfield, operations officer; and 
Richard D. Sorrelle, manager, Carswell 
Air Force Base Facility.

FARMER SANDELIN

VOYLES
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F O R T  W O R T H  M A T IO M A T B A N K ,
FORT WORTH, TEXAS • AN EQUAL OPPORTUNITY EMPLOYER • MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

BALANCE SHEET June 30
ASSETS 1971 1970
Cash and due from  b a n k s .................................................
Securities:

- - $100,517,854 $ 86,407,055

United States G o v e rn m e n t ...........................................
State, county, and m u n ic ip a l...........................................
O ther investm ent securities - - ..............................
Trading account securities - - - - - - - -

- - 53,214,366
- - 108,007,791

1,812,211
- - 2 ,650,120

55,578,416
67,709,218

937,200
1,798,791

Federal funds s o ld .............................................................-‘ *f
Loans and discounts - - - ...........................................
Land, buildings, and equipm ent— undepreciated balance 
Custom ers’ liab ility  under acceptances and

letters o f c r e d i t ...................................................................

165,684,488
- - 6 ,350,000
- - 286,507,095
- - 8 ,854,917

- - 7,115,371

126,023,625
6,700,000

249,250,155
7,730,055

11,096,967
Income receivable and o ther a s s e t s ............................... 4 ,624,448 5,155,397

$579,654,173 $492,363,254

LIABILITIES AND CAPITAL FUNDS
Demand d e p o s its .............................................................-
Time d e p o s i t s .........................................................................

- - $256,750,895
- - 200,306,511

$232,294,669
151,530,590

TOTAL DEPOSITS................................................. - - 457,057,406 383,825,259
Federal funds purchased and securities sold

under repurchase a g re e m e n t........................................... 52,505,000 37,040,000
Acceptances and le tters o f cred it - - - - - - - 
Unearned income and o ther lia b ili t ie s ..............................

7,115,371 
- - 7 ,941,227

11,096,967
7,254,363

TOTAL L IA B IL IT IE S ........................................... - - 524,619,004 439,216,589
Reserve fo r loan lo s s e s ....................................................... - - 5 ,666,282 6,611,444
Capital funds:

5 % %  Capital Notes due 1992 - V r - , . . 10,000,000 10,000,000
Stockholders’ equity:

Common Stock, par value $10 a share - - - - 12,671,120 12,671,120
Capital s u r p l u s .............................................................
Retained earnings - .................................................

- - 17,568,880
- - 9 ,128,887

17,568,880
6,295,221

TOTAL STOCKHOLDERS' EQUITY - - - - - 39,368,887 36,535,221
TOTAL CAPITAL F U N D S .............................. 49,368,887 46,535,221

$579,654,173 $492,363,254

DIRECTORS and Advisory Directors*
VERNON BAIRD, President, Mrs. Baird’s 

Bakeries, Inc.
W. HOYT BAIRD, Chairman of the Executive 

Committee, Mrs. Baird’s Bakeries, Inc.
PERRY R. BASS*, Oil 
LEWIS H. BOND, President 
DR. COLEMAN CARTER, JR.*, Investments 
LESTER CLARK, Chairman of the Board,

Petroleum Corporation of Texas 
WILLIAM C. CONNER, Chairman of the Board 

and President, Alcon Laboratories, Inc.
CULLEN DAVIS, President, Stratoflex, Inc.
E. F. FREEMAN, Investments 
BAYARD H. FRIEDMAN*, Executive Vice 

President
W. M. FULLER, Oil and Ranching 
H. B. FUQUA*, Honorary Chairman of the 

Board, The Fort Worth National Corporation 
and The Fort Worth National Bank 

JAMES S. GARVEY, Chairman of the Board,
Garvey Elevators, Inc.

RAYMOND C. GEE*, Advisory Chairman of 
the Board

GASTON HALLAM, President, Ben E. Keith Co.
JOE B. HOGSETT*, Investments

r/M
WSSMS&//MIMI*//////

iim m m im iiiin iminimii

JOHN S. JUSTIN, JR., President, First Worth 
Corporation and H. J. Justin ir Sons, Inc. 

PORTER KING, Investments 
PAUL LEONARD, Investments 
LOUIS J. LEVY, M. D., Surgeon 
WEB MADDOX*, President, Maddox Properties 
ROY M. MAYS*, Vice President and General 

Manager, Ponca City Activities,
Continental Oil Company 

JACK W. MELCHER, Vice President, Corporate 
Long Range Planning, Lennox Industries Inc. 

ORAN F. NEEDHAM, Chairman of the Board, 
The Millers Mutual Fire Insurance 
Company of Texas 

J. C. PACE, JR., President, Buddies 
Super Markets

L. F. PETERSON, Petroleum Consultant 
W. H. PETERSON, Executive Vice President, 

Retired
GUY PRICE*, Ranching
A. L. SCOTT, President, Kimbell, Inc.
ELLIS L. SIMMONS, President, Retired,

Fort Worth & Denver Railway Company 
ROBERT F. SNAKARD, Law, Snakard, Brown 

<Lr Gambill, Attorneys 
O. ROY STEVENSON*, Executive Vice 

President
CHARLES D. TANDY, Chairman of the Board, 

Tandy Corporation
GLEN TURBEVILLE, Chairman of the Board, 

Morrison Supply Company 
SAM P. WOODSON, JR., Executive Vice 

President, Fort Worth Coca-Cola Bottling 
Company
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NOW 
For Only $2^
You May Purchase 
This Valuable Manual 
As a Guide for Your 
Board of Directors!

A Model Policy for a 
Bank's Board of Directors
This 24-page booklet will be a valuable 
addition to your bank's library, for it 
contains a  wealth of information that 
will aid your board and your top man­
agement in organizational problems.

Here are some of the sections it contains:

1. A  typical organizational chart.
2. Duties and responsibilities of man­

aging officers and various standing 
committees.

3. Management philosophy.
4. Policies to be adopted by the board.
5. Operation and policies for the loan 

and discount committee.
6. Loan, investment and collection pol­

icies.
7. Outline of a suggested investment 

policy.

Every bank should have a 
written set of policies ap­
proved and adopted by the 
board. This manual can help 
your bank in preparing such 
a manual or in updating the 
manual you now have in op­
eration.

SEND YOUR ORDER AND CHECK (sorry, 
no billed orders) TO THE PUBLISHER:

The BANK BOARD Letter
408 Olive St. (Room 505)

St. Louis, Mo. 63102

First of Albuquerque 
Announces Promotions

ALBUQUERQUE— C. E. Sullivan 
Jr. has joined First National as a vice 
president in the real estate department 
and will be responsible for the mort­
gage loan marketing and service sec­
tion. Previously, he was vice president 
in charge of correspondent banking, 
Iowa Des Moines National.

Carl D. Weiner, who heads First Na­
tional’s industrial development depart­
ment, was promoted from assistant vice 
president to vice president. Christo­
pher C. Inman, who joined the bank 
a year ago as a vice president, was 
named comptroller.

Albert Barbieri, vice president, was 
appointed branch officer operations su­
pervisor and will be responsible for all 
12 of the bank’s offices. He has been 
with the bank since 1953.

Promotions in the bank’s newly 
formed personal banking division in­
cluded: Thomas D. Carney, assistant 
vice president and manager of the East 
Central Office; Walter Marrs, assistant 
vice president and manager of the 
North Fourth Office; Malcom Cannon, 
assistant vice president and assistant 
manager of the Main Office; and James 
L. Wind, assistant cashier.

■ LOS ALAMOS NATIONAL is con­
structing an office in White Rock. The 
2,000-square-foot building will have a 
night depository and drive-up window 
and is scheduled for completion in 
September.

■ FIRST NATIONAL, Santa Fe, has 
promoted Marc Barreras to vice presi­
dent and manager of data processing. 
He joined the bank last year as an as­
sistant vice president.

■ RAYMOND D. McCREIGHT has 
joined Merchants Bank, Gallup, as as­
sistant vice president. He previously 
was assistant installment loan officer at 
First National, Pueblo, Colo.

■ BOB DEAN has joined First Na­
tional, Hobbs, as a vice president and 
loan officer. Mr. Dean, who has been 
in banking 10 years, was cashier at 
Lovington National.

■ CITIZENS BANK, Albuquerque, has 
made the following promotions: Larry 
Burrows, assistant vice president in 
charge of installment loans; Ben L.

Wyne, assistant vice president and 
commercial loan officer; Joe Mitchell, 
assistant cashier, loan review officer and 
credit department manager; and Ben 
Naranjo, assistant cashier.

■ BANK OF SANTA FE has opened 
its new State Capitol Branch and ap­
pointed Edward H. Pond manager. Mr. 
Pond, a vice president, has been with 
the bank since 1968.

■ ROSWELL STATE recently held an 
open house to celebrate its 25th anni­
versary.

■ MISS GLADYS SAPP has retired as 
vice president of First National, Lords- 
burg, after 35 years of service. She was 
honored at an open house and was pre­
sented with a diamond pendant from 
the bank.

■ DANNY HERRERA and Mrs. Alex­
andria Mutter, loan officers, have been 
elected assistant cashiers of Albuquer­
que National.

■ FIRST NATIONAL, Clayton, has 
announced plans to construct a new 
7,000-square-foot building costing about 
$100,000. Completion is expected by 
October 1.

■ BANK OF NEW  MEXICO, Albu­
querque, has promoted David R. Mey­
ers and Edward H. Brantley to assistant 
vice presidents and Dale M. Green- 
grass to assistant cashier. Mrs. Anne 
Szepanski, assistant cashier, has retired 
from the bank after 20 years of service.

■ GARY L. THOMPSON has been ap­
pointed assistant cashier and manager 
of the Bosque Farms Branch of First 
National, Belen. He succeeds Eddie L. 
DeAnda. Mr. Thompson joined the 
bank in January, 1970. J. T. Turner, 
owner of a curio shop, was elected a 
director of the bank.

■ SECURITY NATIONAL, Roswell, 
elected John Burson vice president in 
the commercial loan department. He 
has been with the bank since 1969. The 
bank also has opened new offices in 
three of Roswell’s major shopping cen­
ters.

■ FLOYD CLIFTON has been named 
executive vice president and chief ex­
ecutive officer, First National, Roswell, 
succeeding J. C. Powell Jr., who has 
resigned. Mr. Powell, who will remain 
a director, had been president since 
1961. Mr. Clifton joined the bank last 
year.
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JUST PUBLISHED!

Bank Shareholders' Meeting Manual

A 'Must'
for Directors 
of State- 
Chartered 
Banks!
Prepared by Dr. Lewis E. Davids 
Hill Professor of Bank Management 
University of Missouri, Columbia

This important book was developed by 
the editor of The BANK BOARD  
Letter to provide means for directors 
of state-chartered banks to bring their 
operations up-to-date. It was devel­
oped in recognition of several new 
trends in business and society— trends 
involving an increased sensitivity of the 
public in the area of conflicts-of-in- 
terest; greater concern for the rights 
of minorities; greater demand for fuller 
disclosure— not only interest rates but 
financial statements; data on control 
and ownership and of related business 
interests, including voting of trust-held 
securities.

The "Bank Shareholders' Meeting Mod­
el" is also helpful in updating annual 
shareholders' meetings at a time when 
stockholders are becoming more in­
sistent on receiving meaningful infor­
mation at annual meetings and in an­
nual reports.

In addition, this book provides a means 
for state bank directors to modify pro­
cedures to bring their banks into com­
pliance with current state banking

statutes and regulations. The book is a 
valuable, modern frame of reference, 
easily adaptable to state-chartered- 
bank needs. Its use can result in econ­
omies and efficiencies for banks.

Partial contents: Guidelines for the 
preparation of stock purchase and 
stock option plans; application for

capital increase; application for stock 
dividend; certificate of payment of ad­
ditional common stock; certificate of 
conversion of capital notes; certificate 
of payment for capital debentures; 
certificate of payment for preferred 
stock; certification of declaration of 
stock dividend; joint oath of directors; 
and much more.

CAN YOUR BANK AFFO RD  TO BE O U T-O F-D A TE?

Price: $6.95 per copy
10% Discount on 5 copies or more

The BANK BOARD Letter 
408 Olive StM Suite 505, St. Louis, Mo. 63102
Gentlemen: Please (ill my order for copies of "Bank Shareholders' Meeting Man-
ual" as follows:
...............  copies @  $6.95 .............................. ................ ................... $
Less 10% discount (on 5 or more) ...............................................  $
Total .........'............ .......................................... ........................................  $
(Check must accompany order)
Name ......................................................................... ....................................
Bank ............................ ....................... ...................................... .....................
Street ............. ............................................................................ ...................
C i t y .................................................................State ..... . . . ............... .......... Zip
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Federal National of Shawnee Gives Professorship 
In Business to Okla. Baptist University

A PROFESSORSHIP in business is 
being established at Oklahoma 

Raptist University in Shawnee as a re­
sult of a gift from Federal National, 
Shawnee. This is the first named aca­
demic post since the adoption last 
February by the ORU board of trust­
ees o f policies creating two types of 
teaching posts: the chair, providing 
full support of a faculty member, and 
the professorship, providing partial sup­
port.

The Federal National gift will pro­
vide a professorship in business begin­
ning in the fall of 1972.

“Federal National Bank is deeply 
appreciative o f the contribution OBU 
makes to the Shawnee area,”  said 
H. E. (Gene) Rainbolt, president and 
chairman of the bank and immediate 
past president of the Oklahoma Bank­
ers Association. “ It is our hope that 
this professorship will be evidence to 
this student generation and those of 
the future of the commitment of the 
business community to higher educa­
tion and to solution of the many so­
cial, economic and environmental 
problems which confront us. W e are 
delighted to render this assistance for 
faculty development to the university

H. E. (Gene) Rainbolt (r.), pres. & ch.. Federal 
National, Shawnee, is thanked by Robert L. 
Lynn (I.), interim pres., Oklahoma Baptist Uni­
versity, Shawnee, for his efforts in establish­
ing professorship in business at university. 
In center is Dr. William E. Neptune, dean, Col­
lege of Liberal Arts.

at a time of renewed emphasis in 
business, a revised business curricu­
lum and expanded facilities for this 
department.”

Robert L. Lynn, OBU interim presi­
dent, said, “This gift by a distin­
guished Oklahoma business institution 
is significant not only for what it will 
accomplish in the strengthening of the 
department of business, but also in

Enjoy the gracious traditions 
of the 3 Paradise Resorts. 

We offer unobtrusive, old-style, 
-manor-born hospitality. . .  

guaranteed to make you feel 
you "belong”. The special 
cordiality of the Old South 

awaits you, in our Miami 
Beach resorts. C'mon down! 

Who knows. . .  you may 
meet a neighbor!

We s u g g e s t  y o u  s e e  y o u r  
lo c a l T ra v e l A g e n t . . .  

h e  s h o u ld  k n o w  a b o u t u s ; 
O r u se  th e  c o u p o n  fo r  
c o m p le te  In form ation .

mW ÊmMiâm- n "tS“RTS, P O
Miami Beach, Fla. 33154 

Name_
Address,

j-State,

the encouragement it will give to 
friends of the university to endow oth­
er departments of the academic pro­
gram.”

“The establishment of the professor­
ship in business by Federal National 
Bank is deeply gratifying because of 
its significance for the academic pro­
gram of the university,”  said William 
E. Neptune, dean, College of Liberal 
Arts. “It is not only an expression of 
confidence in the vitality and prom­
ise of the institution, but also a praise­
worthy demonstration of assistance to 
the academic community in its pursuit 
of excellence.

“The professorship symbolizes the 
very warm and important relationship 
which exists between the university 
and the Shawnee business communi­
ty.”

Four Advance; Two Made Officers 
At National Bank of Tulsa

TULSA— National Bank of Tulsa 
has promoted three assistant vice pres­
idents to vice presidents— Dean R. De- 
Merritt, Jace C. Hoffman and Michael 
S. Reeves. Rex E. Edgar was ad­
vanced from trust officer to assistant 
vice president and trust officer. New 
officers are Walter B. Vreeland and 
Jay H. Hoberecht, both assistant cash­
iers.

Mr. DeMerritt joined NBT in 1965, 
became an assistant vice president in
1966 and a commercial loan officer in 
1968. Mr. Hoffman, with the bank 
since 1964, also is a commercial loan 
officer. Mr. Reeves went to NBT in 
1969 as manager of the Master Charge 
division. Mr. Edgar has been with the 
bank since 1969, Mr. Vreeland since
1967 and Mr. Hoberecht since 1968.

■ FIRST NATIONAL, Claremore, re­
cently held an open house to celebrate 
the opening of its new building.

■ EARL A. MARLER JR., vice presi­
dent, and C. Dan Henderson, assistant 
vice president, Hamilton National, 
Chattanooga, recently were graduated 
from the Stonier Graduate School of 
Banking at Rutgers University. Mr. 
Marler is a past president of the local 
American Institute of Banking chapter 
and now is serving as associate coun­
cilman for East Tennessee.

■ CITY NATIONAL, Lawton, has 
promoted James W . Odom from cashier 
to vice president and cashier.

■ FIRST NATIONAL, Tulsa, has elect­
ed Robert J. Roesler trust officer, Vic­
tor M. Holmes industrial officer and 
Joseph Y. Smreker investment officer. 
Mr. Roesler and Mr. Holmes have been 
with the bank since 1967 and Mr. 
Smreker since 1970.
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N eed a 
riverport 

Correspondent?
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Glenn Ward and 
Wilbur Waters 
can help you get 
aboard Tulsa's 
new water-born 
prosperity.

With the increasing use of the new Tulsa Port of Catoosa—head of 
navigation for the 450-mile McClellan-Kerr Arkansas River Navigation 
System—this area is rapidly taking its place among the major river- 
ports of the nation. By the end of this year, it is estimated that Tulsa's 
port will be handling up to 30,000 tons of shipping every day.

If you're looking for a knowledgeable contact in 
this fast-growing port city of the plains, get in touch 
with Glenn (Red) Ward or Wilbur Waters of Fourth 
National Bank's Correspondent Banking Depart­
ment. Fourth is proud of the part we've played in 
the realization of this great dream, and we're eager 
to share our town's advantages with everyone. FOURTH
The wide-awake bank makes it all so easy. bouS er------------ TULSA, OKLAHOMA 74103
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C. Q. Chandler Succeeds Woods 
As 1st of Wichita President
W ICHITA— Charles Q. Chandler 

became president of First National Au­
gust 1, succeeding Paul H. Woods. 
Mr. W oods resigned the post. How­
ever, he indicated that he would take 
an office on the seventh floor of the 
First National Bank Building and will 
remain on the trust committee and 
board of First National. He also plans 
to do some country bank consulting.

W OODS CHANDLER

Mr. Chandler is the third member 
of his family to become president in 
the 70 years that the Chandler family 
has been associated with First Nation­
al. He joined the bank in 1950 and 
was executive vice president when he 
was named president. Mr. Chandler 
also is a director of several other Kan­
sas banks— First National, Pratt; Fidel­
ity State, Topeka; Chandler National, 
Lyons; Farmers State, Sterling, and 
First National, Newton, as well as 
First National, Clinton, Okla.

Mr. W oods joined First National in 
1928 following graduation from the 
University o f Kansas. After serving as 
a teller, 1928-29, he was a clerk at 
Perry ton (Tex.) National for a short 
time, returned to his home town of 
Kingman, 1929-34, and was secretary, 
Federal Intermediate Credit Bank, 
Wichita, 1934-38. In 1939, he returned

to First of Wichita as assistant vice 
president. He became president in 
1958.

■ FARMERS STATE, Protection, has 
announced two new officers. Milton 
Gall was appointed cashier and Mrs. 
Cynthia Dellinger assistant cashier.

■ FIRST STATE, Mullinville, re­
cently celebrated its 65th anniversary.

■ PAUL ENGBORG has joined Plain- 
ville State as an assistant cashier and 
agricultural representative. Formerly, 
he was a schoolteacher.

Hutchinson National to Form 
One-Bank Holding Company

HUTCHINSON— Hutchinson Na­
tional has announced plans to form a 
one-bank holding company to be 
known as United Financial Corp. The 
bank will become a wholly owned sub­
sidiary of the holding company upon 
approval from regulatory authorities 
and stockholders. Officials said there 
will be no changes in the bank’s pres­
ent management and staff.

Wayne Starr Named Chairman 
Of Farmers Bank, Leona

LEONA—Wayne R. Starr has ac­
quired controlling interest in Farmers 
Bank and was elected chairman. He is 
president of Citizens State, Hiawatha.

Dick Delaney, president of Farmers 
Bank, has retired after 48 years in 
banking. Officers of the bank now are: 
Dick M. Delaney, president; William 
Green and James W . Patton, vice 
presidents; George D. Clark, cashier; 
and Miss Mary Lou Gormley, assist­
ant cashier.

■ HOME STATE, Lewis, recently in­
creased capital from $100,000 to $200, 
000 through a two-for-one stock divi­
dend.

Gerdes Joins Topeka State 
As Assistant Cashier

TOPEKA— Carl S. Ger­
des has joined Topeka 
State as an assistant cash­
ier. He will work as a loan 
officer in the installment 
credit department. Before 
joining the bank, Mr. Ger­
des was Topeka branch 
manager, Aetna Finance.

Joe Newsom Elected Vice Pres.
At Hutchinson National Bank

HUTCHINSON— Joe Newsom has 
been elected vice president in charge 
of agriculture loans and correspondent 
banking at Hutchinson National. For­
merly, he was agriculture loan and 
correspondent bank officer.

Mr. Newsom holds a degree from 
Washburn University in Topeka. He 
completed a course in the Basic School 
of Banking in Lincoln, Neb., in 1968 
and is in his second year of the Grad­
uate School of Banking at the Uni­
versity o f Wisconsin.

John W. Breidenthal Awarded 
Legion of Merit Decoration

KANSAS CITY— Brigadier General 
John W. Breidenthal, chairman, presi­
dent and chief executive officer, Secu­
rity National, and former commanding 
general of the 69th Infantry Brigade, 
has been awarded the Legion of Merit 
by the Secretary of the Army. The 
honor recognizes General Breidenthal 
for exceptionally meritorious conduct 
in the performance of outstanding ser­
vice from 1941 to 1970.

The citation said General Breiden­
thal distinguished himself by excep­
tional service both on active duty with 
the United States Army and with the 
United States Army National Guard.

■ DALE W . ESMOND has joined 
Farmers & Merchants State, Derby, as 
executive vice president. He had been 
vice president at First National, Chá­
mate.

■ VALLEY VIEW  STATE, Overland 
Park, has elected Larry G. McLenon 
an assistant vice president. Previously, 
he was with an investment company.

CORRESPONDENT BANKING 
IS FOR PROFESSIONALS
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Familiar Faces In New Places 
At THE Bank—Security National

Senior V.P.
W. L. Webber

H a v in g  c o m p le te d  h is  a s ­
s ig n m e n t as  K a n sa s  S ta te  
B a n k  C o m m is s io n e r, Bill 
W e b b e r re tu rn s  to  TH E 
B A N K  d o in g  “ th a t w h ic h  
ju s t c o m e s  n a tu ra lly ” . . .  
h e a d  o f S e c u r ity  N a tio n a l’s 
C o r r e s p o n d e n t  D e p a r t ­
m e n t a n d  h a n d lin g  a g r i­
b u s in e s s  loans. H e ’ll b e  a 
fu l l  t im e  c o r r e s p o n d e n t  
b a n k e r . . .h e ’ll b e  a t y o u r 
s e rv ic e  p e rs o n a lly  a n d . . .  
as  a B a n k  D ire c to r  an d  
m e m b e r o f E x e c u tiv e  a n d  
D is c o u n t C o m m itte e s .

Exec. V.P.
F. Dwight Coburn

For y e a rs  D w ig h t has b e e n  
“ w e a r in g  m a n y  h a ts ”  w h ile  
d e liv e r in g  p e rs o n a l s e rv ic e  
a t S e c u r ity  N a tio n a l Bank, 
m o s t re c e n tly  s p e c ia liz in g  
in c o m m e rc ia l loans. N o w  
he is g o in g  to  c o n c e n tra te  
on  TH E  B A N K ’S In v e s t­
m e n t P o rtfo lio . H e ’ll b e  a t 
y o u r s e rv ic e  as an in v e s t­
m e n t c o n s u lta n t; as  a  m e m ­
b e r o f o u r D is c o u n t a n d  
E x e c u tiv e  C o m m itte e s ; a n d  
as  a  B a n k  D ire c to r.

Senior V.P.
R. R. Domer

P ro m o te d  to  S e n io r V ic e - 
P re s id e n t a n d  e le c te d  a 
m e m b e r o f th e  B o a rd  o f 
D ire c to rs . B ob , in 6 y e a rs  
w ith  th e  C o rre s p o n d e n t 
D e p a rtm e n t, th e  p a s t 2 1/2  
y e a rs  as  h e a d  o f th a t 
D e p a rtm e n t, has tra v e le d  a 
lo t o f m ile s . M o v in g  n o w  to  
h e a d  o f th e  C o m m e rc ia l 
Loan  D e p a rtm e n t w ith  g e n ­
e ra l s u p e rv is io n  o f all Loan  
D e p a rtm e n ts . O th e r e x e c u ­
tiv e  d u tie s  w ill in c lu d e  th e  
E x e c u tiv e  a n d  D is c o u n t 
C o m m itte e s .

THE BANK WITH PERSONALIZED FULL SERVICE

SECURITY
N A T I O N A L  B A N K
Seventh and Minn. —Kansas City, Kansas 66117 
Dial Direct-913-281-3165 Member F.D.I.C.
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Group
Chairmen

KOLB

Three Missouri Groups 
Announce Programs 
For Annual Meetings

PFLEGING SHAIN

Sept. 7 Group 7 Springfield
Sept. 8 Group 6 Poplar Bluff
Sept. 9 Group 5 St. Louis

Sept. 20 Group 1 Kirksviile
Sept. 21 Group 2 Chillicothe
Sept. 22 Group 3 St. Joseph
Sept. 23 Group 4 Kansas City

T ^ H E  FEATURED speaker for this 
year’s series of Missouri Bankers 

Association group meetings is Ray 
Monsalvatge, who gives between 250 
and 300 speeches a year. However, 
none o f his talks is “canned.” He tai­
lors each one to a

MONSALVATGE

specific audience.
Mr. Monsalva­

tge, a native of Sa­
vannah, Ga., be­
gan speaking at 
meetings and con­
ventions when he 
was 15 and has 
been doing it since 
except for the time 
he spent with the 
N a vy  d u rin g  
World War II. He was graduated with 
highest honors in psychology from Bir­
mingham-Southern College, where he 
was president of three educational fra­
ternities. His graduate work in psychol­
ogy at Emory University, Atlanta, and 
the University of Georgia included per­
sonal counseling with emotionally dis­
turbed persons. He has taught at Arm­
strong and Birmingham-Southern col­
leges and the University o f Puerto 
Rico and has been a guest lecturer 
at more than 50 universities.

His speech making has taken him 
across this country and Canada, to 
Honolulu, through the Berlin Wall into 
East Berlin, to the Caribbean islands 
and Central and South America. By 
the way, he is as fluent in Spanish as 
he is in English. His talks also are 
heard on radio and educational TV 
and are available on records and tapes.

Mr. Monsalvatge’s talks have seven
104

basic titles: “Uncork Your Hidden
Talents,”  “The Only Real Security” 
(emotional well-being), “A  Memory 
System That Works,” “How to Size 
Up People Correctly,” “Lifeguards for 
Safety” (what to do before an acci­
dent happens), “Who Cares?” (the fall 
of the U. S. and a few ideas on how 
to prevent it) and “How to Win an 
Argument.”

Mr. Monsalvatge possesses an ex­
traordinary memory, which he dem­
onstrates with the help of Newsweek 
magazine. He hands out 50 copies of 
the latest issue of this publication to 
various members of his audience and 
invites them to ask him what’s on any 
page. He then tells what the page 
looks like, what the pictures show and 
supplies a short report on each article 
on the page.

Group Meetings. The 1971 group­
meeting series will begin September 
7, when Group Seven convenes at the 
Holiday Inn in Springfield. Except for 
Mr. Monsalvatge’s appearance, no def­
inite plans have been announced for 
this meeting.

A. C. Kolb is Group Seven’s chair­
man. He is executive vice president, 
Security Bank, Mountain Grove. He 
entered banking in 1938, when he 
joined First State, Blanchard, Okla.
After a three-year stint with the Navy 
Seabees during World War II, he 
joined his present bank as assistant 
cashier. For the last four years, he has 
been the bank’s managing officer.

Group Six will meet September 8 Xr 
in Poplar Bluff. Plans call for a social 
hour at 6 p.m. at Holiday Inn and din­
ner at 7 in the senior high school gym.
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M. Gene Shain is Group Six’s chair­
man. He is a native of Fisk, where he 
is executive vice president of the State 
Bank. He joined the bank in 1951 as a 
teller. He has served twice as presi­
dent of the Butler-Carter-Ripley-Reyn- 
olds-Wayne Inter-County Bankers As­
sociation. He is a graduate o f the 
School of Banking at the University of 
Wisconsin and also took a postgradu­
ate course there.

Group Five will meet September 9 
at Norwood Hills Country Club in 
Normandy, a St. Louis suburb. The 
tentative program is: registration,
3:30 p.m.; business meeting, 4 o’clock; 
social hour, 6; and dinner, 7 p.m.

Richard J. Pfleging is Group Five’s 
chairman. He is president, Bank of 
St. Ann, which he joined in 1964 as 
first vice president. He became presi­
dent and chief executive officer in 
1965. Mr. Pfleging began his banking 
career with Orange County Trust, Mid­
dletown, N. Y., in 1948. From 1949- 
55, he was with the credit department 
of the old Hanover Bank, New York 
City. He spent 1955-61 with the Fed­
eral Reserve Bank, New York, in the 
bank examination and bank relations 
departments as a bank examiner and 
technical representative. He joined the 
Brentwood (M o.) Bank as vice presi­
dent in 1961 and remained there un­
til going to the Bank of St. Ann.

Mr. Pfleging is a former president 
(1969-70), Associate Bankers o f St. 
Louis and St. Louis County, and was 
state vice president for the ABA in 
1970.

Information on programs and chair­
men of Groups One, Two, Three and 
Four will be published in the Septem­
ber issue of Mid-Continent Bankek.
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NEUN PATTON BROUSTER SMOOT

New Appointments Made 
At Tower Grove Bank

nr- y-
[ L  ST. LOUIS—William L. Patton Jr.

has joined Tower Grove Bank as assist- 
L  v, ant comptroller. He also will serve as
f vice president and comptroller of
Ky T G Bancshares Co., the bank’s hold­

ing company.
|P̂  > New officers at the bank include:
I „ Thomas H. Brouster Sr., assistant sec-
[ retary-treasurer; Mrs. Dodie Smoot, per-
I , sonnel manager; and Mrs. Shirley Neun,
F assistant manager of customer service.
(§|

Bankers V 
Gathering

Vili Be 
1 . . .

All across the state of Missouri bankers will be 
gathering for their annual Group Meetings next 
month. The officers of North Side Bank will be 
at their Group Meeting, and we hope you will
be at yours.

Your support of MBA activities will lead to a 
strengthened association.

OFFICERS
ALFRED R. NAUNHEIM RAY L. RUBY

President Executive Vice President and

EDW. J. JEZIK
Vice President and Auditor HARRY WM. ADAMS, JR.
DONALD M. CO LLIER Vice President and Cashier

Vice President CHARLES G. BUELTMANN
J .  w M . MUbLLER

Vice-President Assistant Vice President

KATHLEEN A. GRAF GLENN R. CLEMSON
Assistant Cashier Assistant Cashier

ROBERT E. WIENERT
Assistant Data Processing Officer

DIRECTORS
PHIL G. DEUSER

Retired

RALPH T. FIX CHARLES S. KINAMORE, JR.
President, Fix Material Co. Builder

HENRY KLOSTERMANN. JR. A. R. NAUNHEIM
Farmer Chairman of the Board

WILLIAM J. OETTING RAY L  RUBY
Attorney at Law Executive Vice President and

Bank Counsel Trust Officer

H S B
N o r t h S i d e  B a n k

6 6 0 5  W E S T F L O R I S S A N T  A V E N U E

J e n n i n g s , M i s s o u r i  6 3 1 3  6

Member Federal Deposit Insurance Corporation
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Brennan, O'Neil Made Sr. VPs 
At Boatmen's, St. Louis

ST. LOUIS— John M. Brennan and 
John W . O ’Neil last month were pro­
moted from vice presidents to senior 
vice presidents of Boatmen’s National. 
James F. Ittner advanced from assist­
ant trust officer to trust officer in the 
personal trust investment division.

Mr. Brennan now is the senior lend­
ing officer in charge of credit admin­
istration. Mr. O ’Neil has charge of four 
departments : the new leasing and
equipment financing department, time 
plan and Master Charge departments 
and Fort Leonard W ood Facility.

BRENNAN O'NEIL

In other action, Reis V. Beckemeier 
and Russell W . Murphy were elected 
assistant trust officers, institutional trust 
investment division, and Leo C. Saen- 
ger Jr. was named an assistant trust 
officer, personal trust investment divi­
sion.

Mr. Brennan joined Boatmen’s in 
August, 1970, as a vice president in the 
banking division. He came from First 
National, Chicago, where he was vice 
president in charge of the mergers and 
acquisitions division.

Mr. O’Neil has been with the bank 
since 1958 and had been a vice presi­
dent since 1967.

First Stock Yards Promotion
ST. JOSEPH— Philip R. Miller has 

been appointed assistant vice president- 
agriculture at First Stock Yards Bank. 
Previously, he was agricultural repre­
sentative. Mr. Miller has been with the 
bank since October of 1970.

■ COMMERCE BANK OF KIRK­
W OO D has announced James H. 
Pearce as executive vice president. He 
formerly was vice president and per­

sonnel director at Commerce Bank of 
Kansas City. In other action, John W . 
Stevenson, Edward C. Ellet Jr. and 
Jerald B. Hinton were promoted to as­
sistant cashiers.

■ FIRST NATIONAL, Mount Ver­
non, has elected W . C. Putnam presi­
dent and chairman. Mr. Putnam suc­
ceeds W . K. Williams, who died in 
April. In other action, J. B. Burson 
was named executive vice president 
and Carl Spencer vice president and 
cashier.

St. Louis HC Receives Approval
To Acquire House Springs Bank
T G Bancshares, a St. Louis bank 

holding company, has received ap­
proval from the Board of Governors 
of the Federal Reserve System to ac­
quire the Bank of House Springs. The 
holding company owns Tower Grove 
Bank, St. Louis.

Approval is still pending on T G 
Bancshares’ proposal to acquire Con­
tinental Bank, Richmond Heights. The 
firm announced last January 28 an 
agreement in principle to buy the bank, 
which is owned by Continental Banc­
shares Corp.

Empire Bank Control Sold
SPRINGFIELD— W . E. Parker, Ger­

ald W . Lowther and founders of the 
American Investment Corp. have pur­
chased controlling interest in Empire 
Bank from the Green family. No per­
sonnel changes at the bank were made.

Cowpertfiwaite Is Exec. VP 
At Commerce Bank, Moberly

MOBERLY— Norman R. Cowperth- 
waite has joined Commerce Bank as ex­
ecutive vice presi­
dent and director.
L u th er  H u dson , 
who previously was 
executive vice pres­
ident, was elected 
vice chairman.

Mr. Cowperth- 
waite comes from 
Commerce Bank of 
Kansas City. He 
joined that bank 
in 1949, was elect­
ed assistant vice president in 1956 and 
vice president in 1963. He long has 
been active in both correspondent 
banking and in business development.

Bank Celebrates 80 Years

Southern Commercial & Savings, St. Louis, 
recently celebrated its 80th anniversary by 
holding a drawing for an $80 "money cake." 
Examining the cake are: (from I.) A. C.
Waldemer, sr. v.p.; Miss Hildegarde Dierker, 
mgr., safe deposit department; R. W. Haw­
kins, pres.; Miss Virginia A. Rehme, v.p.; and 
Robert Trautman, exec. v.p.

■ JAMES G. HOOVER, chairman, 
Concordia Bank, has sold controlling 
interest in the bank to Robert J. 
Plisky, president, John N. Perdew, as­
sistant vice president, and Van W . 
Cooper, president, Southeast State, 
Kansas City.

H. Duane Pemberton Appointed 
Mo. Commissioner of Finance

H. Duane Pemberton has been 
elected Missouri Commissioner of Fi­
nance. He suc­
ceeds C. W . Cul- 
ley, who has joined 
Bank of St. Louis 
as a senior vice 
president.

Mr. Pemberton, 
who has been in 
banking 20 years, 
has served as pres­
ident of both Jack- 
son County State,
Kansas City, and 
of First City Bank, Springfield. From 
1962 to 1970 he was senior vice presi­
dent and a director of Columbia Na­
tional.

At Jackson County State, Roy A. 
Glish, former executive vice president, 
has been elected president to succeed 
Mr. Pemberton. Arnold R. Rasmussen, 
who has been vice president in charge 
of real estate, was promoted to execu­
tive vice president.

HC to Acquire Big Bend Bank
The boards of County National Ban­

corp., Clayton, and Big Bend Bank, 
Webster Groves, have signed an affilia­
tion agreement, which is subject to ap­
proval of regulatory authorities and 
stockholders of the two organizations.

County National Bancorp, is a regis­
tered bank holding company that owns 
St. Louis County National, Clayton.
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THIS IS 
PART OF OUR 

TOTAL 
RESOURCES.

You can ’t enter every one of a bank’s resources  
in a neat colum n of figures. Not ours, anyway.
We at Union National Bank believe our resources  
are m ade up of a lot of things. O ur people.
The people we serve. The banks w e serve.
Even our grow ing area and its total econom y. 
That includes, of course, the agricultural

business. As the agribusiness has changed and  
grow n m ore com plex, our agricultural experts  
have grown to m eet new challenges.
Next tim e you have a perplexing agribusiness  
financing problem , call on them . M ake them  a 
part of your resources, too.

UNION NATIONAL BANK
PARK CENTRAL SQUARE • SPRINGFIELD. MISSOURI • MEMBER F.D.I.C.
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B. H. Dixson Resigns From MBA 
To Rejoin Illinois Bell

COLUMBIA— B. H. “Bob” Dixson 
left the Missouri Bankers Association 
July 16 to return 
to the Illinois Bell 
Telephone System.
He has been as­
signed to the pub­
lic relations depart­
ment in Springfield 
and is responsible 
for public relations 
activities in the 
firm’s Springfield 
and Alton districts.
His area encom­
passes the southern half of Illinois.

Mr. Dixson joined the MBA as PR 
director early in 1970. He had been 
PR supervisor with Illinois Bell in Chi­
cago since 1966. He also had been 
with the General Electric Co. in 
Schenectady, N. Y., and at one time 
was a public information specialist with 
the U. S. Army.

Baltimore Bank, Kansas City, 
Promotes Lee Buck to AVP

KANSAS CITY— Lee
Buck has been promoted 
to assistant vice president, 
operations, at Baltimore 
Bank. He has been with 
the bank eight years and 
has served as chief clerk 
and assistant cashier.

Before joining the bank, Mr. Buck 
was purchasing agent for United Manu­
facturing & Engineering Corp., Inde­
pendence.

BUCK

Photography Exhibit Presented 
By First National, St. Louis

ST. LOUIS— First National recently 
hosted representatives of the journal­
ism and broadcast professions, photog­
raphers and art educators at a special 
reception in connection with the bank’s 
showing of the 1971 Masters of Pho­
tography Exhibit of the American So­
ciety of Photographers.

The exhibit, which is the nation’s 
foremost annual exhibit of professional 
photography, was on display on the 
bank’s main floor and was open to the 
public during regular banking hours.

The show was on a nationwide tour 
of major U. S. banks. It included the 
best prints produced during 1970 by 
71 photographers who have earned the 
Master of Photography degree, an ex­
clusive honor awarded by the Profes­
sional Photographers of America.

The exhibit was part of First Na­
tional’s “Community Showcase” pro­
gram, a continuing community service 
project of the bank.

■ M. LEON HALL, president, W eb­
ster Groves Trust, was the guest speak­
er at the July meeting of the St. Louis 
Downtown Optimists Club. He spoke 
on the importance of banking in the 
economy.

Springfield Low-Income Housing 
Funded by Three Banks

Three banks— Union N ation a l,
Springfield; First National, Kansas 
City; and Citizens Bank, Warrensburg 
—have funded a construction loan that 
will make possible the erection of a 
72-unit apartment building to house 
low-income families in Springfield.

Ground for the project was broken 
June 3. It is the first to be undertaken 
in Springfield under FHA’s new Sec­
tion 236, which aids construction of 
low-moderate-income, m u lt i-fa m ily  
housing.

Financial arrangements were made 
by the mortgagee, Central Mortgage 
Co. of Springfield. They include a 
permanent loan agreement with Gov­
ernment National Mortgage Associa­
tion and the construction loan ob­
tained from the three banks.

The complex will contain 24 one- 
bedroom apartments, which will rent 
for approximately $111 a month, and 
48 two-bedroom at $132. All utilities 
will be included in the rental.

Section 236 is a relatively new pro­
gram established in 1968 to provide 
assistance to low-income housing by 
paying a part of the interest on a mar­
ket rate project mortgage insured by 
FHA. Project owners are permitted a 
6% return on their equity, which in 
effect makes the interest rate 1%.

Gateway Nat'l Receives Deposit

Gateway National, St. Louis, recently received 
a $100,000 deposit from Standard Oil Division 
of American Oil Co. as the first deposit of 
federal excise tax funds collected on gaso­
line sales. Gateway National is the first black- 
managed Missouri bank to receive such funds. 
Until withdrawal by the government, the 
money will assist the bank's program of mak­
ing loans to minority group enterprises. Shown 
above are: (from I.) Dr. Benjamin F. Davis, ch.; 
W. J. Garner, Standard Oil's St. Louis district 
manager; and John H. Harris, v.p.

Iowa Banker to Be Speaker 
At St. Joseph Market Day

SOUTH ST. JOSEPH—Thomas R. 
Smith, president, First National, Perry, 

la., will speak on 
“Financing a Dy­
namic Changing 
A g r icu ltu re ” at 
First Stock Yards 
Bank’s annual Mar­
ket Day Septem­
ber 8.

Registration will 
begin in the bank 
lobby at 9 a.m. 
and will be fol­
lowed by a pro­

gram of happenings on and around the 
St. Joseph Livestock Market, a lunch­
eon and report on the current day’s 
market.

The afternoon session will begin at 
2 o ’clock at the St. Joseph Country 
Club. The program will include Mr. 
Smith’s talk and a panel discussion of 
present and future trends at 3 o’clock.

The day will be climaxed with a 
social hour beginning at 4:30 and a 
6 o ’clock steak dinner.

Reser Elected Vice President 
Of Southern Missouri Trust

SPR IN G FIE LD — Bill 
Reser has joined Southern 
Missouri Trust as a vice 
president. He will serve 
primarily in business de­
velopment.

Previously, Mr. Reser 
was vice president and r e s e r  
cashier of First City Bank and has 
been active in the commercial finance 
field for 15 years.

HC Buys Three Banks
First Union, Inc., St. Louis, has com­

pleted acquisitions o f three banks: Na­
tional Bank in North Kansas City; 
First National, West Plains; and First 
National, Cape Girardeau. First Union 
owns substantially all the outstanding 
stock of St. Louis’ First National.

First National, Joplin, Promotes 
Russell Cochran to Vice Pres.

JOPLIN— Russell G. Cochran was 
promoted to vice president in the per­

sonal loan department of 
First National.

Mr. Cochran joined the 
bank in 1967 after serv­
ing in various manage­
ment positions with Uni­
versal CIT Credit Corp. 

c o c h r a n  j j e  was elected assistant 
cashier in 1968 and second vice presi­
dent in 1969. He has served in vari­
ous areas of the bank and has been 
a personal loan officer since 1968.

SMITH
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This is no
blankety

blank
bank.

Swear by it, but never at it. That seems to be the attitude of our correspondents toward 
the City. Try us for our complete selection of top-grade municipal and general obligation 
bond availabilities. Just one of the many good reasons for coming to the City.
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ABA Publishes Personal Money Management Booklet in Braille

THE ABA last month launched a 
program designed to help the blind 

and physically handicapped meet fi­
nancial problems. Called PROJECT 1 
Banking and the Blind, the project con­
sists of making available Braille and 
talking book editions of an ABA book­
let on financial planning at member 
banks throughout the country.

ABA President Clifford C. Sommer 
(president, Security Bank, Owatonna, 
Minn.) presented a copy of each edi­
tion to Tim Burdick in Ontario, Calif., 
July 7. Tim, a high school sophomore 
and blind since birth, indirectly caused 
the ABA to undertake the new pro­
gram.

The ABA booklet from which the 
Braille and talking book editions were 
made is “Personal Money Manage­
ment,” of which nearly 3 million copies 
have been distributed. One bank that 
ordered a supply of the booklets for 
its customers was First National of 
Ontario. A parent there saw the book­
let and thought it would make an ex­
cellent teaching tool in Clairmont High 
School in Ontario, and school officials 
agreed. However, there was one prob­

lem: One of the students, Tim Burdick, 
is blind and would need a Braille or 
talking book edition of the material. 
The booklet was given to the Pomona 
Valley Transcribers Guild for prepara­
tion in Braille.

Because the ABA had copyrighted 
the booklet, the guild wrote to the as­
sociation's office in Washington for 
permission to do the, transcription. This 
set off the chain of events that resulted 
in PROJECT: Banking and the Blind.

Mr. Sommer presented two sets of 
the material as a gift from the ABA to 
Clairmont High School’s library. In 
Washington, D. C., the next day, ABA 
Executive Vice President Willis Alex­
ander made a similar presentation to 
the Library of Congress and to the Co­
lumbia Lighthouse for the Blind.

The ABA program has two purposes: 
1. To circulate the Braille and talking 
book editions of “Personal Money 
Management” around the country 
through local banks. 2. To inform the 
banking community and the general 
public of the special needs of the vis­
ually and physical handicapped.

In making the Ontario presentation,

Mr. Sommer said he has written all 
ABA member banks describing the 
program and inviting them to seek out 
opportunities to make these materials 
available to those who need them in 
their communities. The ABA president 
pointed out to his audience that this 
project is merely representative of the 
many ways in which the American 
banking industry can help those with 
sight problems enjoy a better and more 
prosperous financial future.

The 63-page “Personal Money Man­
agement” booklet contains such infor­
mation as “How to Get More Out of 
Your Dollars,” “What You Should Know 
About Saving,” “What You Should 
Know About Spending,” “What You 
Should Know About Housing,” “What 
You Should Know About Insurance,” 
“What You Should Know About Col­
lege Costs,” “What You Should Know 
About Investing,” “What You Should 
Know About Using Credit,” “How 
Much Are You Really Worth?” and 
“What You Should Know About Plan­
ning Your Estate.” The booklet also 
contains a list of other helpful books 
and pamphlets on money management.
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Palumbo & Co., Inc., George ................................ 52
Rand McNally & Co...................................................  69
Security National Bank, Kansas City, Kan.............  103
Smith-Harvestore Products, Inc., A. 0 .................  18
Spectrum Medical Industries, Inc............................  34
Studley, Shupert Trust Investment Council .......... 18
Texas Bank & Trust Co...............................................  13
Texas State Hotel ..................................................... 76

Classified Ads
Want New Deposits!

Twenty-four-page premium booklet describes 
how banks have successfully used premiums 
in deposit-building programs, as credit card 
activators and in employee incentive pro­
grams. Send $1 to Mid-Continent Banker, 408 
Olive Street, St. Louis, Mo. 63102.

CASH FLOW SHEETS
Monthly cash flow income and expense forms 
—so helpful in planning budget loans for 
farmers and ranchers. Samples available. Farm 
Business Council, Inc., 1300 Hagan St., Cham­
paign, Illinois 61820.

MARKETING PRO
Have 12 years experience in all areas of bank 
marketing, advertising and public relations. 
Bachelors of Art Degree. Experience in Pro­
duction—Direct Mail—Census Tract Analysis 
—Credit Card Operation & Trust Dept., and 
Correspondent Planning. Will work only for 
top management. Resume and reference on re­
quest. Write Box 61-M c/o  MID-CONTINENT 
BANKER, 408 Olive St., St. Louis, Mo. 63102.

Third National Bank, Nashville ......................... 37

Union National Bank, Springfield, Mo.................  107
Union Planters National Bank, Memphis .............  57
Valcometrix Corp.........................................................  39
Valley National Bank, Phoenix ................................  61
Womeldorff & Lindsey .........................................  94
Worthen Bank & Trust Co., Little Rock .............  95

FOR SALE!
Graphotype 6800 Embossing Machine 

Used Less Than 3 Years 
$16,000

E. E. Walker 
BankAmericard Center 
P. O. Box 1835 
Jackson, Mississippi 39205 
(601) 372-4371

For Your Banking Equipment
Needs, Call H EGCO ~

Drive-Up Windows 
After-Hour Depositories 
Vault Ventilators 
Safe Deposit Boxes 
Burglar Alarms 
Metal Under Counter Equip. 
Formica Counters 
Pnuematic Tube Systems 
Fire Resistive Products 
Used Equipment of All Types 
Vault Engineering Service

H E G C O Industries, Inc.
4618 N. Post Rd., Indianapolis, Ind. 46224
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The Drive Is On
For Better-Than-Ever Correspondent Service. In

fact it has always been on at Stock Yards Bank where:

• Hard-driving traveling officers average 25,000 miles a year keeping 
in close personal contact with customers.

• Hard-driving men on the back-up staff also maintain a personal 
knowledge of customer needs.

• The Hard-Driving job of clearing some 250,000 correspondent items 
more or less each day is handled with dispatch and efficiency to 
minimize float.

• The Hard-Driving Man you talk to on 618-271-6633— whether it’s 
Ray Madorin or someone else— has authority to make decisions and

; strives always for better-than-ever service.

"YOUR BANKER S BANK" 

1 J u s t  ac ro ss th e  r iv e r  f ro m  S t. Lo u is

THE NATIONAL STOCK YARDS NATIONAL BANK
OF NATIONAL CITY

NATIONAL STO CK YA RD S. ILL 
A R eserve  C ity
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Contains 19 active ingredients
Our 19 representatives devote 

ail their working day to helping 
other banks.

You see, your business is big 
business to « »  , t

So big, in fact, that last year 
our deposits from correspondent 
banks accounted for 30% of o i|| 
total demand deposits.

Because correspondent bank­
ing is so important to us, ©very! 
request our representatives get 
from every bank is handled with 
meticulous care.

And quickly, too.
Call your Correspondent Rep-
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