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Funny You Should Ask ... 
Each year, over ten thousand stu

dents, bankers, business people, 
and other interested citizens take 
part in the Federal Reserve Bank of 
Boston's economic education pro
gram . While speakers from the 
Bank visit schools and other loca
tions, groups are encouraged to visit 
the Bank so they can view our major 
operations as part of a 45-minute 
tour. Those operations include the 
processing of checks and currency, 
the electronic transfer of funds, and 
the computer area . Nearly all tours 
are preceded by a presentation 
tailored to the special interests of 
the visiting groups . This program 
is open to all groups and arrange
ments can be made by calling the 
Public Services Department at 
(617) 973-3463. 

During the 23 years that the tours 
and other economic education pro
grams have been offered, no two 
visiting groups have been exactly 
alike. Each has been unique in some 
way-in composition, interests, 
enthusiasm, or curiosity. But in one 
way, all groups have something in 
common: Without fail someone in a 
group is certain to ask if the Federal 
Reserve gives out "free samples': 
When that happens, our staff mem
bers almost always smile and po
litely explain that the only "free 
samples" we distribute are small 
souvenir bags of shredded money. 
At which point, another visiting wit 
usually proclaims his or her willing
ness to take all of our unfit cur
rency-free of charge-and spare 
us the bother of shredding it. We in
variably decline such gracious offers. 

Although questions about "free 
samples" are most common, a 
number of other questions recur 
fairly often . What follows are an
swers to some of the questions 
that visitors to the Bank seem to ask 
most often. The questions were not 
scientifically selected, nor was there 

Each year, over ten thousand s tudents, bankers, business people, and other interested citizens 
take part in the Federal Reserve Bank of Boston's economic education program. 

a formal count to determine how 
many times each question has been 
asked. Be assured, however, that if 
you were to ask one of these ques
tions, you would not be the first to 
do so. 

QUESTION 1: Where are the print
ing presses? 
ANSWER: The short answer is that 
there are no printing presses 
at Federal Reserve Banks. Even 
though Federal Reserve Notes 
account for nearly 100 percent of all 
paper currency in circulation, 
Federal Reserve Banks and their 
branches do not print money. 

All U.S. paper currency is printed 
at the Bureau of Engraving and 
Printing (BEP) in Washington, D.C. 
BEP then ships currency to the 
Reserve Banks, which put the cur
rency into circulation. 

A second printing facility is 
scheduled to open in Fort Worth, 

Texas in early 1991. It will supply 
paper currency to the western 
states. 

QUESTION 2: Where can I tum in 
mutilated currency or coin? 
ANSWER: Anyone who needs to 
exchange mutilated currency for fit 
currency should mail it to the fol
lowing address: 

Deparhnent of the Treasury 
Bureau of Engraving and Printing 
OCS, Room 344, BEPA 
P.O. Box 37048 
Washington, D.C. 20013 
The mutilated currency should be 

accompanied by a note on which 
you should print your name and 
mailing address. If you are sending 
mutilated currency worth more 
than $20, you should send it via cer
tified or registered mail. In most 
cases, you will receive fit currency 
within two to three weeks, although 
badly mutilated currency could take 
longer to process. 
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Mutilated coin should be sent to: 

U.S. Mint 
P.O. Box400 
Philadelphia, PA 19105 

QUESTION 3: How can I obtai 
Kennedy half dollars, Eisenhowe. 
dollars, Susan B. Anthony dollar 
coins, and two-dollar bills? What 
about proof sets? 

ANSWER: Anyone who w ts 
to obtain Kennedy half doll rs, 
Eisenhower dollar coins, Sus n B. 
Anthony dollar coins, and two-dol
lar bills should place an ord with 
his or her local bank. The bank, in 
turn, will place an order witfi the 
Federal Reserve Bank. Some local 
banks seem to be more diligent than 
others in pursuing orders on behalf 
of their customers because the mini
mum order for banks is often much 
larger than the number requested 
by a customer. 

For information on proof or mint 
sets of coin, commemorative sets, 
gold medallion sets, and medals, 
contact: 

Bureau of the Mint 
55 Mint Street 
San Francisco, CA 94175 
Phone: (415) 556-6704 

QUESTION 4: Does the Federal 
Reserve sell gold and silver bullion? 

ANSWER: Federal Reserve Banks 
do not sell gold and silver bullion. 
In fact, the Federal Reserve Bank of 
New York is the only one of the 
twelve Reserve Banks with an active 
gold vault, and nearly all of the gold 
in that vault is owned by foreign 
governments and central banks. 

Anyone interested in purchasing 
gold or silver bullion should contact 
a precious metals dealer. 

Since 1986, the U.S. Mint has pro
duced gold and silver coins. The 
gold coins, officially known as 
American Eagle Gold Bullion Coins, 
are available in four denominations: 
a one-ounce $50 coin, a half-ounce 
$25 coin, a quarter-ounce $10 coin, 
and a tenth-ounce $5 coin. The sil
ver coin comes in one denomination 
only-a one-ounce silver dollar offi
cially known as the American Eagle 
Silver Bullion Coin. 

Because Gold and Silver Eagles 
are investment coins, they are not 
put into circulation in a conven
tional way. They are sold through 
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precious metals,,dealer , coin dea -
ers, . and some brokerage firms, 
ba:nl<s and thrift institutions. Pur
chasers pay the market price per 
ounce of gold or silver plus a dealer 
premium. 

The Federal Reserve System is 
NOT involved in the marketing of 
the coins. or information on Amer

old and Silver agl Coins, 

U.S. Mint 
Customer Affairs 
10001 Aerospace Road 
Lanham, MD 20706 

QUESTION 5: Do all checks go 
through the Federal Reserve's check 
processing network? 

ANSWER: No. In 1989, American 
wrote more than 50 billion checks, 
and the Federal Reserve Banks B o
cessed only about 40 percent. he 
remainder were processed ly local 
clearinghouses, correseondent 
banks, and by banks themselves. 

The Federal Rese ve Bank of 
Boston processed $423 billion worth 
of checks in 1989. Ihe average daily 
volume of checks processed at the 
Boston office w s two million. Als 
in the First F deral Reserve DisfJict, 
two Regionc):l Check ProcessingC::en
ters (RCPQ:s) in Lewiston, Maine 
and Windsor Locks, Cemnecticut 
handled an average daily volume of 
402,000 checks and 1.5 million 
checks respectively. 

QUESTION 6: W ere can I cash a 
check if I don't ha ea bank account? 

ANSWE : Feder I Reserve Banks 
do not cas checks not even U.S. 
governmen cheg<s, largely because 
we do not hold accounts for private 
individuals, and if there were a 
problem with a check we would not 
be able to recover the loss. 

If you don'rhave a bank account, 
you migfit try one of the fbllowing: 

• 0BTAIN A CHECK-CAS ING 
yl\. RD FROM YOUR LO ;.AL 
SUPERMARKET. Many sup . r
market chains issue check-cash· g 
cards which, sometimes for a nomµ
nal fee, permit customers to ca 
checks at the local market. 

ASK A FRIEND TO ENDORSE 
YQUR CHECK AND CASH' IT 
FO YOU. The friend will veto 
have ank account. You friend's 
endorsement will p__rotect the bank 

because if the check is returned 
12aid, the bank can charge your 

friena'&account and thereby protect 
itself from ossible loss. 

• TRY A C CK-CASHING 
SERVICE. A ch -cashing service 
will cash a check£ r a stranger, but 
it will also charge a ~ based on the 
type and amount of tfie check. Only 
a few states regulate , e fees that 
check-cashing services charge, so 
the cost can vary widel Moreover, 
many check-cashing se vices con
sider personal checks to risky and 
refuse to cash them. 

Finally, a small numbe of states, 
Massachusetts among t em, have 
passed laws that requite banks to 
cash certain govemm nt, disabil
ity, or pension checks for non-cus
tomers, provided t e person can 
meet reasonable ·aentification 
requirements. 

QUESTION . Are Federal Reserve 
Bank of B9ston employees consid
ered to be federal employees? 

AN WER: No. Those who work for 
Ee eral Reserve Banks are not 
federal employees. The Federal 
Reserve System is a quasi-govern
men tal body; an independent 
agency within the federal govern
ment. Its employees do not come 
under civil service, nor are they part 
of the federal government employee 
pension plan. 

Those who work at the Board of 
Governors of the Federal Reserve 
System in Washington, D.C. are in a 
somewhat different situation in that 
the seven members of the Board of 
Governors are federal appointees 
who are appointed by the President 
of the United States and confirmed 
by the U.S. Senate . But the more 
than 1,500 employees who work at 
the Board technically are not civil 
service employees, even though 
their employment and benefits pro
grams are very similar to those of 
civil servants. 

QUESTION 8: Does the Federal 
Reserve lend money to foreign 
countries or foreign companies? 

ANSWER: For all practical pur
poses the answer is no. Most for
eign loans are made by large 
commercial banks . Other foreign 
loans are made by the so-called 
"official lenders;' multi-lateral in
stitutions such as the Interna-
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tional Monetary Fund (IMF), the 
World Bank, and the Bank for Inter
national Settlements (BIS). 

In general the World Bank makes 
long-term loans for specific develop
ment projects, while the Interna
tional Monetary Fund helps its 151 
member countries finance tempo
rary balance-of-payments deficits . 
The Bank for International Settle
ments is often called "a central bank 
for central banks~ It usually makes 
short-term emergency loans to 
developing countries. 

The World Bank and the IMF are 
based in Washington, D. C. The 
Bank for International Settlements is 
located in Basel, Switzerland. 

QUESTION 9: Does the Federal 
Reserve have anything to do with 
deposit insurance? 

ANSWER: The Federal Reserve is 
one of several governmental bodies 
that share the responsibility for 
supervising and regulating depos
itory institutions. But it has nothing 
to do with federal deposit insur
ance, which is the responsibility of 
the Federal Deposit Insurance Cor
poration (FDIC). 

Three federal bodies-the Federal 
Reserve, the Office of the Comp
troller of the Currency (OCC), and 
the Federal Deposit Insurance Cor
poration (FDIC)-share authority 
with bank supervisors of the fifty 

A MORNING AT THE FED ... The Bank's Public Services Department hosted another suc
cessful program for senior citizens. The free morning program featured a discussion on con
sumer issues and a tour of the Bank's operations departments. If you would like to arrange a 
visit for your senior citizen organization, please call (617) 973-3463. 

states in a "dual" banking system 
that allows for the chartering, 
supervision, and regulation of com
mercial banking organizations at 
both the state and federal levels. 

Two other federal agencies have 
primary responsibility for regulat
ing and supervising thrift institu
tions and credit unions: the Office of 
Thrift Supervision (OTS) and the 
National Credit Union Administra
tion (NCUA). 

BONUS QUESTION: Does the 
Federal Reserve give out free sa ... 

New England 
Update 

The Economic Education Council 
of Massachusetts (EECM) recently 
established new administrative 
headquarters in Boston . The ad
dress and telephone number are: 

Economic Education Council of 
Massachusetts 
441 Stuart Street-5th Floor 
Boston, MA 02116 

Telephone: (617) 262-1180 

TnE 
LEDGER 
Editor: Robert Jabaily 
Graphic Arts Designer: Kristen Taylor 

Photography: Ralph Ragsdale 

This newsletter is published periodically as a 
public service by the Federal Reserve Bank of 
Boston. The reporting of news about eco
nomic education programs and materia ls 
should not be construed as a specific endorse
ment by the Bank. Further, the material con
tained herein does not necessarily reflect the 
views of the Federal Reserve Bank of Boston 
or the Board of Governors. Copies of this 
newsletter and a catalogue of other educa
tional materials and research publications 
may be obtained free of charge by writ
ing: Public Information Center, Federal 
Reserve Bank of Boston , P.O. Box 2076, 
Boston , MA 02106-2076, or by calling: 
(617) 973-3459 . 
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Multi-Media 
Just a Reminder ... 

Requests to borrow any of the 
films, filmstrips, or videocassettes 
listed in the Bank's public informa
tion catalog should be directed to: 

Film Scheduling Center 
Modern Talking Picture 
Service, Inc. 
5000 Park Street North 
St. Petersburg, FL 33709 

Modern Talking Picture Service 
now ha s a toll-free telephone 
number: 1-800-243-6877. 

The New Thrift Act and Restruc
turing the Financial System, pam
phlets, published by the Federal 
Reserve Bank of Philadelphia . 

What's FIRREA? And what about 
the RTC? If you're not yet up to 
speed on changes in the U.S. bank 
regulatory structure, you should 
order two new pamphlets from the 
Federal Reserve Bank of Phila-

delphia . The New Thrift Act and 
Restructuring the Financial System 
both offer clear, concise explanations 
of the recent changes. 

To order free copies of the pam
phlets, write to: Public Informa
tion /Publications, Federal Reserve 
Bank of Philadelphia, P.O. Box 66, 
Philadelphia, PA 19105-0066; or call 
(215) 574-6115. 

The Federal Reserve Today, book
let, published by the Federal 
Reserve Bank of Richmond, 32 
pages. 

The actions of the Federal Reserve 
System affect everyone, but many 
Americans lack a clear understand
ing of how it operates. The Federal 
Reserve Today, an easy-to-read book
let from the Federal Reserve Bank of 
Richmond, offers readers a lucid 
description of the System's structure 
and functions. It covers everything 
from the Federal Reserve's participa
tion in the payments system to its 
role in making and implementing 
monetary policy. 

Free copies of The Federal Reserve 
Today are available from the Federal 
Reserve Bank of Richmond, Rich- ~ 
mond, VA 23261. • 

The Money Tree, instructional 
unit, co-produced by the Federal 
Reserve Bank of St. Louis and the 
Centers for Economic Education 
at the University of Missouri in 
Columbia and St. Louis. Cost: 
$25.00. 

Designed as an educator's guide 
to teaching money and banking 
concepts to fourth- through eighth
graders, The Money Tree contains 
19 lesson plans on a wide vari
ety of topics - including money, 
banks, credit, trade, and the Federal 
Reserve. A 12-mmute video tour of a 
Federal Reserve Bank was produced 
as part of the educational package. 

For more information on The 
Mone1; Tree, contact the Public Infor
mation Office, Federal Reserve Bank 
of St. Louis, P.O. Box 442, St. Louis, 
MO 62166. 

College Faculty Attend Fed Workshop 
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More than thirty faculty members from colleges and universi ties throughout ew England attended a recent workshop at the 
Federal Reserve Bank of Bos ton . The workshop, hos ted by the Bank's Public Services Dep.utment, gave participants an 
opportunity to learn more about the Boston Fed's economic education program. In addition, Lynn Browne, Deputy Director of 
Research for the Federal Reserve Bank of Boston, presented an overview of the New England economy and answered ques ti ons 
from the audience. 
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