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Preface

T his bu lletin  p ro v id e s  resu lts  o f  a M ay 1978 su rv e y  o f  o ccu p a tion a l 
earn ings in the N orfolk—V irg in ia  B e a ch -P o rtsm o u th  and N ew port N e w s- 
H am pton, V irg in ia^ N orth  C a ro lin a , Standard M etrop o lita n  S ta tis tica l A re a . 
The su rv ey  was m ad e as part o f  the B ureau  o f  L a b or  S ta tis t ic s ' annual a rea  
w age su rv e y  p r o g ra m . It w as con du cted  by the B u rea u 's  reg ion a l o f f ic e  
in P h ilad elp h ia , P a ., under the g en era l d ir e c t io n  o f  Irw in  L . F eigen bau m , 
A ss is ta n t R eg ion a l C o m m is s io n e r  fo r  O p e ra tio n s . The su rv ey  cou ld  not have 
been  a cco m p lish e d  w ithout the co o p e ra tio n  o f  the m any f ir m s  w h ose  w age and 
sa la ry  data p rov id ed  the b a s is  fo r  the s ta t is t ica l in form a tion  in th is bu lletin . 
The B ureau  w ish es  to ex p re ss  s in c e r e  a p p recia tion  fo r  the co o p e ra tio n  
r e c e iv e d .

M a ter ia l in this p u b lica tion  is in the p u b lic  dom ain  and m a y  be 
rep rod u ced  w ithout p e r m is s io n  o f  the F e d e r a l G overn m en t. P le a s e  c r e d it

the B ureau  o f  L a b or S ta tistics  and c ite  the nam e and n um ber o f  this 
pu b lica tion .

Note:
C urrent re p o rts  on o ccu p a t io n a l ea rn in gs  in the N orfo lk —V ir g in ia  

B each—P ortsm ou th  and N ew port N ew s—H am pton area s  a re  a v a ila b le  fo r  the 
m ov in g  and s to ra g e  (M ay 1978) and laun dry  and d ry  c lea n in g  (M ay 1978) 
in d u stries . A ls o  a va ilab le  fo r  the N o r fo lk  a re a  are  lis t in g s  o f  union w age 
rates fo r  building tra d es , printing  tr a d e s , lo c a l - t r a n s it  op era tin g  e m p lo y e e s , 
lo c a l tru ck d r iv e rs  and h e lp e rs , and g r o c e r y  s to r e  e m p lo y e e s . F r e e  co p ie s  
o f  th ese  are ava ilab le  fro m  the B u re a u 's  re g io n a l o f f i c e s .  (S ee b ack  c o v e r  
fo r  a d d re sse s .)
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Introduction

T h is a rea  is  1 o f  75 in  w h ich  the U .S. D epartm ent o f  L a b o r 's  B ureau  
o f  L a b o r  S ta tis tic s  con du cts  su rv ey s  o f  o ccu p a t io n a l ea rn in gs and re la ted  
b e n e fits . (See lis t  o f  a rea s  on in s id e  b a ck  c o v e r .)  In each  a re a , occu p a tion a l 
ea rn in gs data (A -s e r ie s  ta b le s )  a re  c o l le c t e d  annually . In form a tion  on e s ta b ­
lish m en t p r a c t ic e s  and su p p lem en ta ry  w age b en e fits  (B -s e r ie s  ta b le s )  is  
ob ta in ed  e v e r y  th ird  y e a r . T h is re p o r t  has no B - s e r ie s  ta b le s .

E ach  y e a r  a fte r  a ll in d iv id u a l a re a  w age su rv e y s  have been  c o m ­
p le te d , tw o su m m a ry  bu lle tin s  a re  is s u e d . T h e f ir s t  b r in g s  to g e th e r  data 
fo r  ea ch  m e tro p o lita n  a re a  su rv e y e d ; the se co n d  p r e se n ts  n ationa l and 
re g io n a l e s t im a te s , p r o je c t e d  fr o m  in d iv id u a l m e tro p o lita n  a re a  data , fo r  
a ll S tandard M etrop o lita n  S ta tis t ica l A re a s  in  the U nited S ta tes , exclu d in g  
A lask a  and H aw aii.

A  m a jo r  co n s id e ra tio n  in the a rea  w age su rv ey  p r o g r a m  is the n eed  
to  d e s c r ib e  the le v e l  and m ov em en t o f  w a ges  in a v a r ie ty  o f  la b o r  m a rk e ts , 
th rou gh  the a n a ly sis  o f  (1) the le v e l  and d is tr ib u tion  o f  w a ges  by  o ccu p a tio n , 
and (2) the m ov em en t o f  w a ges  by o ccu p a t io n a l ca te g o ry  and s k ill  le v e l .  The 
p r o g ra m  d e v e lop s  in fo rm a tio n  that m ay  b e  u sed  fo r  m any p u r p o s e s , in clud ing 
w age and s a la ry  a d m in is tra tion , c o l le c t iv e  b a rg a in in g , and a s s is ta n ce  in 
d eterm in in g  plant lo ca t io n . S u rvey  re su lts  a lso  a re  used by  the U .S. D ep a rt­
m ent o f  L a b o r  to  m ak e w agd d e term in a tion s  under the S e r v ic e  C on tract A ct 
o f  1965.

A - s e r ie s  tab les
T ab les  A - l  through  A -6  p r o v id e  e s t im a te s  o f  s tra ig h t -t im e  w eek ly  

o r  h ou rly  earn ings fo r  w o rk e rs  in o ccu p a tio n s  com m on  to a v a r ie ty  o f  
m anufacturing  and nonm anufacturing in d u s tr ie s . F o r  the 31 la r g e s t  su rv ey  
a r e a s , tab les  A -8  through  A - 13 p r o v id e  s im ila r  data fo r  esta b lish m en ts  
em p loy in g  500 w o rk e rs  o r  m o r e .

T able A -7  p ro v id e s  p e r ce n t ch anges in a v era g e  h ou rly  earn in gs 
o f  o f f ic e  c le r ic a l  w o r k e r s , e le c t r o n ic  data p r o c e s s in g  w o r k e r s ,  in d u stria l 
n u r s e s , sk illed  m ain tenance tra d e s  w o r k e r s ,  and u n sk illed  plant w o r k e r s . 
W h ere  p o s s ib le , data are  p re se n te d  fo r  a ll in d u str ie s  and fo r  m a n u fa c­
tu rin g  and nonm anufacturing s e p a ra te ly . Data a re  not p r e se n te d  fo r  sk ille d  
m ain ten ance w o rk e rs  in nonm an ufacturin g  b e ca u s e  the n u m ber o f  w o rk e rs  
e m p loy ed  in th is occu p a tion a l g rou p  in  n onm an ufacturin g  is  too  s m a ll to  
w a rran t separa te  p resen ta tion . T h is  ta b le  p r o v id e s  a m e a s u re  o f  w age 
tren d s  a fter  e lin im ation  o f  changes in a v era g e  ea rn in g s  ca u sed  by e m p lo y ­
m en t sh ifts  am ong esta b lish m en ts  as w e ll as tu rn o v e r  o f  e sta b lish m en ts  
in clu d ed  in  survey  sa m p les . F o r  fu rth e r  d e ta ils , see  append ix A.

A pp end ixes
A ppendix A  d e s cr ib e s  the m eth od s and co n ce p ts  u sed  in  the a rea  

w age su rv ey  p r o g ra m  and p ro v id e s  in fo rm a tio n  on the s c o p e  o f  the su rv e y .
Appendix B p ro v id e s  jo b  d e s cr ip t io n s  u sed  by  B u rea u  f ie ld  e c o n o ­

m is ts  to c la s s ify  w o rk e rs  by o ccu p a tion .
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A . E a rn in g s

Table A-1. Weekly earnings of office workers in Norfolk—Virginia Beach —Portsmouth and Newport News— 
Hampton, Va. —N.C., May 1978

Occupation and i nd us try  d iv is ion
Average 
weekly 
hours 1 

(standard)

Weekly earnings1 
(standard) Nu m ber of w ork e rs  rec eiving stra ig h t - t im e  w eekly earnings of—

90 100 110 120 130 m o  150 160 170 180 190 200 210 220 230 290

and 
under

100 110 120 130 190 150 160 170 180 190 200 210 220 230 290 250

250 270 290 310 330

270 290 310 330 350

ALL WORKERS

SECR ET AR IES ------------------------------
MANUFACTURING -----------------
NONHANUFACTURING ---------

PUBLIC U T I L I T I E S  —

S E C R E T A R IE S . CLASS A -

S E C R E T A R IE S . CLASS B -
MANUFACTURING -----------------
NONMANUFACTURING ---------

S E C R E T A R IE S .  CLASS C -
MANUFACTURING -----------------
NONMANUFACTURING ---------

PUBLIC U T I L I T I E S  —

s e c r e t a r i e s , c l a s s  d -  
m a n u f a c t u r i n g  -----------------
NONMANUFACTURING ---------

PUBLIC U T I L I T I E S  - -

STENOGRAPHERS -------------------------
MANUFACTURING -----------------
NONMANUFACTURING ---------

PUBLIC U T I L I T I E S  —

STENOGRAPHERS. GENERAL
NONMANUFACTURING ---------

PUBLIC  U T I L I T I E S  —

STENOGRAPHERS. SENIOR 
n o n m a n u f a c t u r i n g  ---------

T Y P IS T S  -----------------------------------------
MANUFACTURING -----------------
NONMANUFACTURING ---------

PUBLIC  U T I L I T I E S  —

T Y P I S T S .  CLASS A ------------
NONMANUFACTURING ---------

T Y P I S T S .  CLASS B ------------
MANUFACTURING -----------------
NONHANUFACTURING ---------

PUBLIC U T I L I T I E S  —

F I L E  CLERKS -------------------------------
NONMANUFACTURING ----------

F I L E  CLER KS . CLASS C -  
NONMANUFACTURING ----------

8 28 
333 
995 

89

33

196
63

3 37 
169 
168 

92

292
89

203
37

189
39

150

198
123

27

301
105
196

58

99

161
50

160
159

138
136

3 9 .5  
3 9 .0

3 9 .5  
9 0 .0
3 9 .5

3 9 .5
3 9 .5
3 9 .5
9 0 .0

3 9 .0
3 9 .0
3 9 .0
3 8 .5

9 0 .0
9 0 .0
3 9 .5
3 9 .5

3 9 .5
3 9 .5
3 9 .5

9 0 .0
9 0 .0

3 9 .0
3 9 .5
3 9 .0
3 9 .0

9 0 .0
3 9 .5

3 8 .5
3 8 .5  
3 9 .0

3 9 .5
3 9 .5

3 9 .5
3 9 .5

$
1 82.0 0
195.5 0
1 72.5 0
2 13.5 0

2 31.0 0

1 98.5 0
2 23.5 0
179.00

179.00
191 .00
1 67.0 0
1 91.0 0

1 70 .0 0
176.50
167.00
2 37 .0 0

1 70.0 0
173.50
1 69.5 0
2 30 .5 0

1 63 .5 0
169.50
2 91 .5 0

1 95.0 0
1 92 .0 0

195.00
1 52 .5 0
191.0 0
161.00

155.50
199.50

190.00
193 .00
139.00
1 61.5 0

119.0 0
1 13.0 0

1 12.5 0
1 12.5 0

172 .50
190.00
161.00 
206.00

230 .00

198.00
215 .00
170 .00

175 .00
186.50
161 .00
190.00

157 .50
167 .50
159 .00
273.5 0

151.50
171 .50
195 .50
229.00

190.00
190.00
279.50

189 .50
175 .50

138 .00
138 .00
137 .00
150.50

190 .50
195.00

136.00
137.00
136.00
198.00

109 .50
109 .50

108 .00 
108 .00

1 5 0 . 0 0 -  2 0 3 .5 0
1 6 9 . 5 0 -  2 2 1 .0 0
1 9 9 . 0 0 -  1 90 .0 0
1 7 5 . 0 0 -  2 7 3 .5 0

2 0 0 . 0 0 -  2 5 9 .5 0

1 5 0 . 0 0 -  2 1 8 .0 0
1 9 1 . 5 0 -  2 59 .0 0
1 5 0 . 0 0 -  2 00 .0 0

1 6 0 . 0 0 -  1 9 9 .5 0
1 7 0 . 0 0 -  2 08 .0 0
1 5 0 . 0 0 -  1 8 3 .0 0
1 7 5 . 0 0 -  2 06 .0 0

1 9 1 . 0 0 -  183*50
1 5 0 . 0 0 -  2 16 .0 0
1 3 8 . 0 0 -  1 70 .5 0
1 7 5 . 0 0 -  2 7 3 .5 0

1 3 6 . 0 0 -  1 88 .0 0
1 9 9 . 0 0 -  2 01 .0 0
1 3 5 . 0 0 -  1 7 6 .0 0
1 8 1 . 5 0 -  2 8 3 .0 0

1 3 5 . 0 0 -  1 67 .0 0
1 3 5 . 0 0 -  1 6 3 .5 0
2 0 9 . 5 0 -  2 86 .0 0

1 7 3 . 0 0 -  2 09 .0 0
1 7 3 . 0 0 -  1 9 6 .5 0

1 2 5 . 0 0 -  1 50 .0 0
1 2 9 . 0 0 -  1 98 .5 0
1 2 0 . 0 0 -  1 50 .0 0
1 9 9 . 0 0 -  1 7 7 .0 0

1 3 0 . 0 0 -  1 98 .5 0
1 3 9 . 0 0 -  1 6 5 .0 0

1 2 0 . 0 0 -  1 50 .0 0
1 2 1 . 0 0 -  1 6 0 .0 0
1 2 0 . 0 0 -  1 5 0 .0 0
1 9 0 . 5 0 -  1 9 0 .5 0

1 0 6 . 0 0 -  1 17 .5 0
1 0 6 . 0 0 -  1 17 .0 0

1 0 6 . J O - 1 1 6 . 00
1 0 6 . 0 0 -  1 1 6 .0 0

79
78

39
8

25
3

20
1

29
37

25
7

36
6

30

7 
9 1

32
32

29
10

32
10

19
19

29

39
8

26

26

36
26

1

35
3

32
15

107
29
78

17
5

12

17

29
1 0

28
2

102
25

99
10
39

97
91

35
26

25
10

21
13

97
19
33
12

21
7

19
12

30
19

27
26

15
12

27
5

22
20

20
20

12
12

12
12
12

S ee fo o t n o t e s  a t  en d  o f ta b le s .
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Table A-1. Weekly earnings of office workers in Norfolk—Virginia Beach—Portsmouth and Newport News—
Hampton, Va.—N.C., May 1978— Continued

Occupation and i nd us try  d iv is ion

ALL WORKERS—  
CONTINUED

HESSEN6ERS ------------------------------------------------------------
NONNANUFACTURING --------------------------------------

SWITCHBOARD OPERATORS ---------------------------------
NONNANUFACTURING --------------------------------------

SWITCHBOARD O P E R A T O R -R E C E P TIO N IS T S -
NANUFACTURING ---------------------------------------------
NONNANUFACTURING --------------------------------------

ORDER CLERKS -------------------------------------------------------
NONNANUFACTURING --------------------------------------

o r de r  c l e r k s ,  c l a s s  b ---------------------------
NONNANUFACTURING --------------------------------------

ACCOUNTING CLERKS -------------------------------------------
NANUFACTURING ---------------------------------------------
NONNANUFACTURING --------------------------------------

PUBLIC U T I L I T I E S  ---------------------------------

ACCOUNTING CLERKS. CLASS A ---------------
NANUFACTURING ---------------------------------------------
NONNANUFACTURING --------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

ACCOUNTING CLERKS. CLASS B --------------
NANUFACTURING ---------------------------------------------
NONNANUFACTURING -------------------------------------

BOOKKEEPING-HACHINE OPERATORS ------------

NACHINE B IL LE RS  ------------------------------------------------

PAYROLL CLERKS --------------------------------------------------
NANUFACTURING ---------------------------------------------
NONNANUFACTURING --------------------------------------

KEY ENTRY OPERATORS --------------------------------------
NANUFACTURING ---------------------------------------------

KEY ENTRY OPERATORS. CLASS A ---------
NONNANUFACTURING --------------------------------------

KEY ENTRY OPERATORS. CLASS BI 
MANUFACTURING ---------------------------------------------

"^"^eekl^earning^^™
(standard) N u m b e r  of w ork e rs rec eiving stra ig h t -t im e  wee kly earnings of----

N U . Average S $ * * s s s S % 1 1 $ $ $ * % t % % s

of
workers

weekly
hours1

(standard] Mean2 Median 2 Middle range 2
90

and

100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 2 50 270 290 310

100 110 120 130 140 150 160 170 180 190 200 210 2 20 230 240 250 2 70 290 310 330

$ $ $ $
39 3 9 .5 1 20.5 0 1 10.0 0 1 0 8 . 5 0 - 1 2 4 . 0 0 11 17 5 1 3 1 - - - 1 - -
31 4 0 . 0 1 24 .0 0 110.00 1 1 0 . 0 0 - 1 2 7 . 0 0 6 14 5 1 3 ~ “ " 1 “ - “ - - 1 - - -

96 3 9 .0 1 33 .0 0 130 .00 1 1 8 . 5 0 - 1 4 8 . 0 0 4 5 17 20 19 13 3 8 5 1 1 - _ _ _ _ _ _ _ _
82 3 9 . 0 1 30 .0 0 128.00 1 1 6 . 5 0 - 1 4 2 . 5 0 4 5 15 18 17 11 2 7 3 “ ~ - - - - - - - - -

204 3 9 .5 1 3 2 .0 0 1 26.0 0 1 2 0 .0 0 -1 3 7 * 5 0 - 32 13 88 24 13 10 7 - 5 8 - 4 _ _ _ _ _ _ _
50 3 9 .5 1 46.0 0 137.5 0 1 2 7 . 5 0 - 1 5 7 . 0 0 - 1 6 6 14 10 3 2 6 - 2 - - - -

154 3 9 .5 1 27 .5 0 1 22.5 0 1 2 0 . 0 0 - 1 2 7 . 0 0 31 7 82 10 3 10 4 “ 3 2 “ 2 - - -

78 39 .0 1 1 7 .0 0 106.0 0 1 0 6 . 0 0 - 1 2 5 . 5 0 12 37 6 6 1 11 2 - - 2 1 - - - - - - - - -
72 3 9 . 0 1 13 .0 0 106.00 1 0 6 . 0 0 - 1 1 9 . 0 0 12 37 5 6 1 11 “ “ ~ “ “ “ ~ “

61 4 0 . 0 1 20 .0 0 1 06.0 0 1 0 6 . 0 0 - 1 3 9 . 0 0 - 35 6 4 1 11 2 - - 1 1 - - - - - - - - -
56 4 0 . 0 1 16 .5 0 106.00 1 0 6 . 0 0 - 1 2 6 . 0 0 35 5 4 1 11 “ ” ~ ~ ~ _ - -

655 3 9 .5 1 57 .5 0 149.00 1 2 9 . 0 0 - 1 7 6 . 0 0 - 16 74 77 77 90 68 52 52 34 36 17 14 16 4 11 _ 8 8 1
254 3 9 .5 1 67 .0 0 154 .50 1 2 7 . 5 0 - 1 9 0 . 0 0 - 10 24 31 29 26 24 10 11 18 13 9 7 13 2 11 - 8 8 -
401 3 9 .5 1 51 .0 0 146.00 1 2 9 . 5 0 - 1 7 0 . 0 0 - 6 50 46 48 64 44 42 41 16 23 8 7 3 2 - - - - 1

85 3 9 .5 1 5 7 .0 0 147 .50 1 3 7 . 5 0 - 1 6 7 . 0 0 ~ 5 7 14 19 1 3 11 1 “ 6 i 2 3 2 - - " - 1

196 3 9 .5 1 91.0 0 1 86.0 0 1 5 6 . 0 0 - 2 1 5 . 5 0 - - 5 4 10 19 16 12 24 20 15 i i 12 16 4 11 _ 8 8 1
95 4 0 . 0 2 15 .5 0 214.0 0 1 8 6 . 0 0 - 2 4 6 . 0 0 - 1 3 5 1 8 13 9 6 7 13 2 11 - 8 8 -

101 3 9 . 0 1 68 .5 0 167.00 1 4 0 . 5 0 - 1 8 6 . 0 0 5 4 9 16 1 1 11 16 7 6 5 5 3 2 - - - - 1
36 3 9 .0 1 82 .0 0 167.0 0 1 5 4 . 0 0 - 2 0 0 . 5 0 “ “ " “ 6 7 7 1 ~ 6 1 2 3 2 - - - - 1

4 59 3 9 .5 1 43 .0 0 140.00 1 2 4 . 0 0 - 1 5 9 . 0 0 - 16 69 73 67 71 52 40 28 14 21 6 2 _ - _ _ _ _ _

159 3 9 .5 1 38 .5 0 135.0 0 1 2 0 . 0 0 - 1 5 3 . 5 0 - 10 24 31 28 23 19 9 3 5 4 3 - - - - _ - _ -
300 4 0 . 0 1 45.5 0 141.50 1 2 6 . 0 0 - 1 6 5 . 0 0 ” 6 45 42 39 48 33 31 25 9 17 3 2 - - - " - - -

32 3 9 .5 1 53 .0 0 146.00 1 3 8 . 0 0 - 1 6 5 . 0 0 - - - 2 7 10 1 5 - 7 - - - - - - - - - -

25 4 0 . 0 1 4 0 .0 0 144.00 1 4 4 . 0 0 - 1 4 4 . 0 0 - - - 6 - 14 5 - - - - - - - - - - - - -

75 3 9 . 0 1 59 .5 0 160 .00 1 3 0 . 0 0 - 1 8 6 . 0 0 2 - 3 14 9 7 1 14 3 5 6 4 6 - _ - _ _ _ _

47 3 9 .5 1 66 .0 0 161 .00 1 3 5 . 5 0 - 1 8 9 . 0 0 9 7 1 i 11 3 3 5 2 4 - - - -
28 3 7 .5 1 49 .0 0 140.00 1 2 1 . 5 0 - 1 6 9 . 0 0 2 3 5 2 6 “ 3 “ 2 1 2 2 ~ " ~ -

531 3 8 .5 1 39 .0 0 133.50 1 1 5 .5 0 -1 5 2 * 0 0 10 72 95 70 60 62 53 44 15 11 5 7 4 20 - 1 2 - - 1 -
130 4 0 . 0 1 69 .5 0 160 .00 1 3 8 . 0 0 - 1 9 8 . 0 0 2 5 14 15 12 6 24 5 11 5 4 4 20 “ 1 2 ~ “

153 4 0 . 0 1 66 .0 0 1 61.0 0 1 3 3 . 0 0 - 1 9 2 . 0 0 - 15 2 16 13 4 1 9 20 14 11 5 7 4 20 - 1 2 - - -
69 4 0 . 0 1 46 .0 0 1 50.0 0 1 2 4 . 0 0 - 1 6 5 - 0 0 15 " 4 6 2 1 7 12 10 3 ' " ~

46 4 0 . 0 1 46 .0 0 147.50 1 3 5 . 5 0 - 1 6 0 . 0 0 - 2 3 2 8 10 4 16 1 - - - - - - - - - - -

*
330

350

See footnotes at end of tables.
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Table A-2. Weekly earnings of professional and technical workers in Norfolk—Virginia Beach—Portsmouth and
Newport News—Hampton, Va.—N.C., May 1978

Occupation and in d u s try  d iv is ion

ALL WORKERS

COMPUTER SYSTEMS ANALYSTS 
(B U S IN E S S )  -----------------------------------------------------------

COMPUTER SYSTEMS ANALYSTS 
( B U S I N E S S ) .  CLASS A ------------------------------

COMPUTER SYSTEMS ANALYSTS 
( B U S I N E S S ) .  CLASS B ------------------------------

COMPUTER SYSTEMS ANALYSTS 
( B U S I N E S S ) .  CLASS C ------------------------------

COMPUTER PROGRAMMERS (B U S I N E S S )  -------

COMPUTER PROGRAMMERS ( B U S I N E S S ) .  
CLASS B -------------------------------------------------------------

COMPUTER PROGRAMMERS ( B U S I N E S S ) .  
CLASS C -------------------------------------------------------------

COMPUTER OPERATORS ----------------------------------------
MANUFACTURING ---------------------------------------------
NONHANUFACTURING --------------------------------------

COMPUTER OPERATORS. CLASS B ------------
MANUFACTURING ----------------------------------------------
NONMANUFACTURING --------------------------------------

COMPUTER OPERATORS. CLASS C ------------
NONMANUFACTURING --------------------------------------

DRAFTERS ------------------------------------------------------------------
NONMANUFACTURING --------------------------------------

DRAFTERS. CLASS B --------------------------------------

d r a f t e r s ,  c l a s s  c --------------------------------------

ELECTRON ICS TEC H NIC IA N S  ----------------------------
MANUFACTURING ----------------------------------------------
n o n m a n u f a c t u r i n g :

PUBLIC U T I L I T I E S  ---------------------------------

ELECTRON ICS T E C H N I C IA N S .  CLASS A -
MANUFACTURING ----------------------------------------------
NONMANUFACTURING --------------------------------------

PUBLIC U T I L I T I E S  ---------------------------------

ELEC TR ONICS T E C H N IC IA N S .  CLASS 8 -  
NONMANUFACTURING --------------------------------------

ELEC TR ONICS T E C H N IC IA N S .  CLASS C -
NONMANUFACTURING --------------------------------------

PUBLIC U T I L I T I E S  ---------------------------------

REGISTERED IN DUSTR IAL NURSES ---------------
MANUFACTURING ----------------------------------------------

^^Weddy^arnlng^^™
(standard)

Number
of

workers

Average
weekly
hours1

(standard) Mean2 Median 2 Middle range 2

172 4 0 .0
$
320*00 323.00

$ $ 
2 8 5 . 5 0 - 3 5 2 . 5 0

77 4 0 .0 3 54.5 0 352.00 3 2 3 .0 0 -3 7 5 * 0 0

45 4 0 .0 3 19 .0 0 321 .50 2 8 5 . 5 0 - 3 4 5 . 5 0

50 4 0 .0 2 67 .5 0 264.50 2 4 5 . 0 0 - 3 0 8 . 0 0

98 4 0 .0 2 48 .0 0 253.00 2 0 1 . 5 0 - 2 8 3 . 5 0

43 3 9 .5 2 50 .5 0 251 .50 2 3 0 . 0 0 - 2 6 3 . 0 0

26 4 9 .0 1 87.5 0 186 .50 1 8 6 . 5 0 - 1 9 6 . 0 0

221 4 0 .0 1 79.5 0 170.00 1 5 2 . 0 0 - 1 9 5 . 0 0
64 3 9 .5 1 97.5 0 190.00 1 6 5 . 0 0 - 2 0 5 . 0 0

157 4 0 .0 1 72.5 0 167.50 1 5 2 . 0 0 - 1 8 8 . 5 0

101 3 9 .5 1 94 .0 0 188.00 1 6 7 . 5 0 - 2 0 6 . 0 0
36 3 9.5 2 0 3 .0 0 188.00 1 6 5 . 0 0 - 2 1 0 . 5 0
65 4 0 .0 1 88.5 0 188.00 1 7 0 . 0 0 - 2 0 1 . 5 0

104 4 0 .0 1 59 .5 0 157.50 1 4 4 . 0 0 - 1 7 0 . 0 0
84 4 0 .0 1 54.5 0 152.00 1 4 3 . 0 0 - 1 6 7 . 0 0

174 3 9 .5 2 44 .5 0 237 .00 2 0 6 . 0 0 - 2 9 4 . 0 0
111 4 0 .0 2 26 .5 0 221 .00 1 8 6 .0 0 -2 6 9 * 5 0

94 3 9 .5 2 55 .5 0 239 .50 2 1 0 . 0 0 - 3 3 0 . 0 0

36 3 9 .5 1 97.0 0 198 .50 1 6 7 . 0 0 - 2 1 8 . 0 0

559 4 0 .0 2 6 7 . OC 276.50 2 2 9 . 0 0 - 2 9 9 . 0 0
211 4 0 .0 2 69 .5 0 276 .00 2 4 5 . 0 0 - 2 9 7 . 5 0

111 4 0 .0 243*00 240.50 2 1 2 . 0 0 - 2 8 3 . 5 0

90 4 0 .0 3 0 3 .0 0 299.0 0 2 8 7 . 5 0 - 3 1 2 . 5 0
53 3 9 .5 3 04 .0 0 301 .50 2 8 7 . 0 0 - 3 1 7 . 5 0
37 4 0 .0 3 01 .0 0 299 .00 2 9 8 . 0 0 - 3 1 1 . 5 0
28 4 0 .0 3 05 .0 0 299 .00 2 9 8 . 0 0 - 3 1 2 . 0 3

184 4 0 .0 2 64 .0 0 265.50 2 4 2 . 0 0 - 2 9 7 . 5 0
68 4 0 .0 2 44 .5 0 242 .00 221 .0 0 - 2 6 5 . 0 0

75 4 0 .0 2 01 .0 0 206 .00 1 9 6 . 5 0 - 2 1 2 . 0 0
33 4 0 .0 1 91.0 0 194.00 1 8 4 . 0 0 - 2 1 2 . 0 0
29 4 0 .0 1 87.0 0 187.00 1 8 4 . 0 0 - 2 0 8 . 0 0

32 4 0 .0 2 30 .0 0 225.0 0 1 9 8 . 0 0 - 2 6 0 . 5 0
30 4 0 .0 2 25 .5 0 213.5 0 1 9 8 . 0 0 - 2 5 6 . 5 0

N u m b er  of w o rk e rs  receiving  stra ig h t -t im e  weekly earnings of—

"* t  i  t  s  $ % f* * i  t  * * * * * * * * * *
120

and
under

130

130

140

140

150

150

160

160

170

170

180

180

190

190

210

210

230

230

250

250

270

270

290

290

310

310

330

3 30 

3 50

350

370

370

390

390

410

410

4 30

430 

4 50

450

470

10 9 11 14 20 36 23 24 11 7 4 2 1

- 6 18 11 19 11 7 3 1 1

- - - - - - - - - - - 13 5 12 11 2 - - 1 1 -

- - - - - - - 10 - 9 1 1 1 9 6 1 3 - - - - -

- - - - 1 5 10 10 10 10 17 18 5 9 1 2 - - - - -

- - - - - - - 1 9 10 13 7 2 - - 1 - - - - -

- - - - I 5 10 9 i

1 5 32 28 4 1 30 14 38 14 10 4 _ _ _ _ 1 _ 1 2 _ _
1 1 5 8 9 2 6 19 4 3 2 - - - - 1 - 1 2 - -

4 27 20 32 28 8 19 10 7 2

- i 3 6 20 12 12 27 8 9 _ _ _ _ _ _ _ 1 2 _ _
- i 1 6 6 1 4 8 3 3 - - - - - - 1 2 - -
“ ~ 2 - 14 11 8 1 9 5 6

1 4 29 22 2 1 17 - 9 - - - - - - - 1 - - - - -
“ 4 25 20 18 17

1 5 1 6 3 6 8 18 31 23 14 14 17 2 20 - 5 - - - -
1 5 1 6 3 6 7 11 20 17 9 6 17 2 - - - - - - -

- - - - - 5 6 12 20 10 9 7 - - 20 - 5 - - - -

- 1 - 6 3 1 2 6 11 6

- 6 - - - 10 9 48 73 68 49 8C 95 92 27 1 _ _ 1 _ _

“ 30 10 29 27 31 63 14 5 1 - - 1 - -

- 6 - - - - 9 7 31 12 6 15 15 8 2 - - - - - -

6 20 33 22 7 1 _ - 1 - _
5 13 14 14 5 1 - - 1 - -

~ - ~ 1 7 19 8 2 - - - - -
3 15 8 2 - - - - - -

- - - - _ _ - 25 44 33 30 52 - _ _ _ _ _ _ _

- - 25 17 11 12 3 ~ - - - - - - -

- 6 - _ - _ 9 38 18 4 _
- 6 - 9 8 8 2 ~

6 - 9 7 6 1 -

- - - - 1 1 _ 11 3 3 11 _ 2 _ _ _ _ _ _ _ _
- - - - 1 1 - 11 3 3 1 1

S e e  fo o tn o te s  a t en d  o f  t a b le s .
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Table A-3. Average weekly earnings of office, professional, and technical workers, by sex, in Norfolk— 
Virginia Beach—Portsmouth and Newport News—Hampton, Va.—N.C., May 1978

S e x ,1 occupation, and i nd us try  d iv is ion

OFFICE OCCUPATIONS -  HEN 

MESSENGERS ----------------------------------------------

O FFICE OCCUPATIONS -  WOMEN

SECRETARIES ------------------------------
MANUFACTURING ----------------
NONMANUFACTURING ---------

PUBLIC U T I L I T I E S  —

SEC R ETA R IE S. CLASS A -

SEC R ETA R IE S. CLASS B -
MANUFACTURING -----------------
NONMANUFACTURING ---------

SE C R E TA R IE S . CLASS C -
MANUFACTURING -----------------
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

SE C R E TA R IE S . CLASS 0 -
MANUFACTURING -----------------
n o n m a n u f a c t u r i n g  ----------

PUBLIC U T I L I T I E S  —

STENOGRAPHERS -------------------------
MANUFACTURING ------------------
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

STENOGRAPHERS. GENERAL
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

STENOGRAPHERS. SENIOR 
NONMANUFACTURING ----------

T Y P IS T S  -----------------------------------------
MANUFACTURING ------------------
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

T Y P I S T S .  CLASS A -------------
NONMANUFACTURING ----------

T Y P I S T S .  CLASS 8 -------------
MANUFACTURING ------------------
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

F I L E  CLERKS -------------------------------
NONMANUFACTURING -----------

Number
of

workers

Average
(mean*)

Week hr 
hours 

(standard)

Weekly
earnings1
(standard)

27 3 9 .5
$
1 21 .5 0

8 27 3 9 .5 1 82 .0 0
333 3 9 .5 1 95.5 0
A 94 3 9 .5 1 72 .5 0

84 3 9 .0 2 13 .5 0

33

oo

2 31 .0 0

146 3 9 .5 1 98 .5 0
63 4 0 .0 2 23 .5 0
83 3 9 .5 1 79.0 0

336 3 9 .5 1 79.0 0
169 3 9 .5 1 91.0 0
167 3 9 .5 1 67.0 0

42 4 0 .0 1 91 .0 0

292 3 9 .0 1 70.0 0
89 3 9 .0 1 76.5 0

203 3 9 .0 167.0 0
37 3 8 .5 2 3 7 .0 0

183 4 0 . 0 1 66 .5 0
39 4 0 . 0 1 73.5 0

144 3 9 .5 164.50
35 3 9 .5 2 21 .5 0

142 3 9 .5 1 58.5 0
117 3 9 .5 1 58.5 0

25 3 9 .5 2 3 2 .0 0

41 4 0 .0 1 95 .0 0
27 4 0 . 0 1 92.0 0

296 3 9 .0 195.00
102 3 9 .5 1 53.0 0
194 3 9 .0 1 41 .0 0

58 39 .0 1 61 .0 0

94 4 0 . 0 1 56 .5 0
33 3 9 .5 1 50.5 0

202 3 8 .5 1 40.0 0
41 3 8 .5 143 .00

161 3 8 .5 1 39.0 0
50 3 9 .0 1 61 .5 0

159 3 9 .5 1 14 .0 0
154 3 9 .5 1 13 .0 0

Sex, 3 occupation, and ind us try division

OFFICE OCCUPATIONS -  
WOMEN— CONTINUED

F I L E  CLERKS -  CONTINUED

F IL E  CLERKS. CLASS C ------------------------------
NONMANUFACTURING -------------------------------------

SWITCHBOARD OPERATORS --------------------------------
NONMANUFACTURING -------------------------------------

SWITCHBOARD O P E R A TO R-R E C E P TIO NIS TS -
MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

ORDER CLERKS -------------------------------------------------------
NONMANUFACTURING -------------------------------------

ORDER CLERKS. CLASS B ---------------------------
NONMANUFACTURING -------------------------------------

ACCOUNTING CLERKS ------------------------------------------
MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

ACCOUNTING CLERKS. CLASS A --------------
MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

ACCOUNTING CLERKS. CLASS B --------------
MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

BOOKKEEPING-MACHINE OPERATORS ------------

MACHINE B IL LE RS  -----------------------------------------------

PAYROLL CLERKS --------------------------------------------------
MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

KEY ENTRY OPERATORS -------------------------------------
MANUFACTURING ---------------------------------------------

KEY ENTRY OPERATORS. CLASS A ---------
NONMANUFACTURING -------------------------------------

KEY ENTRY OPERATORS. CLASS BZ 
MANUFACTURING ---------------------------------------------

PROFESSIONAL and  t e c h n i c a l  
OCCUPATIONS -  HEN

COMPUTER SYSTEMS ANALYSTS 
(B U S IN E S S )  ---------------------------------

Number
of

woikers

Average
(mean2)

Sex, 3 occupation, and in d us try  div isi onWeekly
hours

(standard)

Weekly
earnings1
(standard)

Number
of

workers

PROFESSIONAL AND TECH NICAL
OCCUPATIONS -  MEN— CONTINUED

COMPUTER SYSTEMS ANALYSTS
$ 1 ( B USIN ESS) -  CONTINUED

137 3 9 .5 1 12.5 0
136 3 9 .5 1 12 .5 0 I COMPUTER SYSTEMS ANALYSTS

( B U S I N E S S ) .  CLASS A ------------------------------ 69
95 3 9 .0 1 33 .0 0
82 3 9 .0 1 30.0 0 COMPUTER SYSTEMS ANALYSTS

( B U S I N E S S ) .  CLASS B ------------------------------ 35
204 3 9 .5 1 32.0 0

50 3 9 .5 146.0 0 COMPUTER SYSTEMS ANALYSTS
154 3 9 .5 1 27.5 0 ( B U S I N E S S ) .  CLASS C ------------------------------ 41

72 3 9 .5 1 18.5 0 COMPUTER PROGRAMMERS ( B U S I N E S S )  ------- 48
66 3 9 .0 114.00

COMPUTER OPERATORS ----------------------------------------- 147
61 4 0 .0 1 20.0 0 MANUFACTURING --------------------------------------------- 44
56 4 0 .0 116 .50 NONMANUFACTURING -------------------------------------- 103

6 37 3 9 .5 156.0 0 COMPUTER OPERATORS. CLASS B ------------ 59
248 3 9 .5 166.0 0 NONMANUFACTURING -------------------------------------- 36
389 3 9.5 150 .00

79 3 9 .5 1 51.5 0 COMPUTER OPERATORS. CLASS C ------------ 77
NONMANUFACTURING -------------------------------------- 62

182 3 9 .5 1 89.0 0
89 4 0 .0 2 15 .5 0 DRAFTERS ------------------------------------------------------------------ 160
93 3 9 .0 1 63.5 0
31 3 9 .0 1 72 .0 0 DRAFTERS. CLASS B -------------------------------------- 91

455 3 9 .5 1 43.0 0 ELECTRONICS TECH NICIA N S ---------------------------- 551
159 3 9 .5 138.50 MANUFACTURING --------------------------------------------- 209
296 4 0 .0 145.50 n o n m a n u f a c t u r i n g :

PUBLIC U T I L I T I E S  --------------------------------- 105
32 3 9 .5 1 53.0 0

ELECTRONICS T E C H N IC IA N S .  CLASS A - 90
25 4 0 .0 140.00 MANUFACTURING --------------------------------------------- 53

n o n m a n u f a c t u r i n g  -------------------------------------- 37
73 3 9 .0 1 59.0 0 PUBLIC U T I L I T I E S  --------------------------------- 28
45 3 9 .5 165.50
28 3 7 .5 149.00 ELECTRON ICS T E C H N I C IA N S .  CLASS B - 182

NONMANUFACTURING -------------------------------------- 68
531 3 8 .5 139 .00
130 4 0 .0 169.5 0 PROFESSIONAL AND TECHNICAL

OCCUPATIONS -  WOMEN
153 4 0 .0 1 66.0 0

69 4 0 .0 146.00 COMPUTER SYSTEMS ANALYSTS
(B U S IN E S S )  ----------------------------------------------------------- 27

46 4 0 .0 146.00 COMPUTER OPERATORS ---------------------------------------- 74
NONMANUFACTURING -------------------------------------- 54

COMPUTER OPERATORS. CLASS B ------------ 42
NONMANUFACTURING -------------------------------------- 29

| COMPUTER OPERATORS. CLASS C ------------ 27

REGISTERED IN DUSTR IAL NURSES --------------- 31
145 4 0 .0 3 23.5 0 MANUFACTURING --------------------------------------------- 29

Average
(mean2)

Weekly
hours*

(standard)

Weekly
earning!1
(standard)

OO $
3 5 6 .0 0

ooft 3 2 5 .0 0

4 0 . 0 2 6 7 .5 0

3 9 .5 2 6 2 .5 0

4 0 . 0  
3 9 .5
4 0 . 0

1 8 5 .0 0
2 1 0 .0 0  
1 7 4 .5 0

3 9 .5
4 0 . 0

2 0 6 .5 0
1 9 7 .0 0

4 0 . 0
4 0 . 0

1 6 3 .0 0
1 5 6 .5 0

3 9 .5 2 5 1 .5 0

3 9 .5 2 5 7 .0 0

4 0 . 0
4 0 . 0

2 6 8 .5 0
2 6 9 .5 0

* O o 2 4 9 .0 0

4 0 . 0  
3 9 .5
4 0 . 0
4 0 . 0

3 0 3 .0 0
3 0 4 .0 0
3 0 1 .0 0
3 0 5 .0 0

o
 o 

o
 o 2 6 4 .0 0  

2 4 4 .5 0

3 9 .5 3 0 0 .5 0

o
 o

 
o

 o 1 6 9 .0 0
1 6 8 .5 0

o
 «

O
 V

* 1 7 6 .0 0
1 7 8 .0 0

4 0 . 0 1 5 0 .5 0

4 0 . 0
4 0 . 0

2 2 9 .0 0
2 2 4 .5 0

See fo o tn o te s  at end o f ta b le s .
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Table A-4. Hourly earnings of maintenance, toolroom, and powerplant workers in Norfolk—Virginia Beach—
Portsmouth and Newport News—Hampton, Va.—N.C., May 1978

Occupation and industry div isi on

ALL UORKFRS

MAINTENANCE CARPENTERS -------------------------
MANUFACTURING ----------------------------------------

MAINTENANCE E L E C T R IC IA N S  --------------------
MANUFACTURING ----------------------------------------
NONMANUFACTURING ---------------------------------

PUBLIC U T I L I T I E S  ----------------------------

MAINTENANCE PAIN TE RS ------------------------------

MAINTENANCE MACHIN ISTS  -------------------------

MAINTENANCE MECHANICS (MACH INER Y)
MANUFACTURING ----------------------------------------
NONMANUFACTURING ---------------------------------

PUBLIC U T I L I T I E S  ----------------------------

MAINTENANCE MECHANICS
(MOTOR V E H IC LE S ) --------------------------------------

MANUFACTURING ----------------------------------------
NONMANUFACTURING ---------------------------------

PUBLIC U T I L I T I E S  ---------------------------

MAINTENANCE P I P E F I T T E R S  ----------------------
MANUFACTURING ----------------------------------------

MAINTENANCE SH EET -M ETA L WORKERS -

MAINTENANCE TRADES HELPERS ---------------
NONMANUFACTURING ---------------------------------

PUBLIC U T I L I T I E S  ----------------------------

STATIONARY ENGINEERS ------------------------------
MANUFACTURING -----------------------------------------

BOILER TENDERS ----------------------------------------------
MANUFACTURING -----------------------------------------

Hourly earnings 4 Nu m b er  of w o rk e rs  rec eiving s t ra ig h t -t im e  h ou r ly  earning s of-------

N  l
s * $ t  S * * $ $ * s s $ S $ $ $ s $ $ $ s

of 3.3 0 3 .9 0 3 .5 0 3 .6 0  3 .7 0 3 .8 0 9 .0 0 9 .2 0 9 .9 0 9 .6 0 9 .8 0 5.20 5 .6 0 6 .0 0 6. 90 6 .8 0 7 .2 0 7 .6 0 8 .0 0 8.9 0 8 .8 0 9 .2 0 9 .6
workers Mean2 Median 2 Middle range 2 and

under

3.9 0 3 .5 0 3 .6 0 3 .7 0  3 .8 0 9 .0 0 9 .2 0 9 .9 0 9 .6 0 9 .8 0 5 . 2 0 5.60 6 .0 0 6 .9 0 6. 80 7 .2 0 7 .6 0 8 .0 0 8 .9 0 8 .8 0 9 .2 0 9 .6 0 1 0 .0

$ $ $ $
80 6 .8 8 6 .9 2 6 . 6 1 - 7.31 2 - 5 1 3 15 30 21 - “ 1 2
31 6 .4 4 6 .9 9 5 . 9 9 - 6 .6 1 2 5 1 3 15 2 1 “ “ “ 2

399 7 .8 7 7 .6 2 6 . 4 4 - 9 .5 8 - - - - - 1 - 1 - 1 7 32 23 69 27 25 38 2 35 - 193
319 7 .8 6 7 .2 3 6 . 9 9 - 9 .5 8 - - - - 1 - 1 - 1 7 30 23 60 27 18 5 2 1 - 193

80 7 .9 2 7.7 5 7 .6  2 - 8 .5 7 2 - 4 - 7 33 - 39 -
70 8 .0 9 7 .8 2 7 . 6 2 - 8 .5 7 3 33 - 39 “

97 6 .8 6 7.0 0 6 . 4 4 - 7 .2 6 9 2 - 11 12 6 - 1 - - 6

199 8 .2 6 9.5 8 7 . 0 7 - 9 .5 8 - * - - - - - 5 - - 4 13 4 22 4 9 25 4 5 - 109

323 6 .9 5 6 .9 3 5 . 7 0 - 6.91 _ - - - - - - 6 - 2 55 37 57 67 97 7 17 2 21 - 5
271 6 .1 5 6 .2 9 5 . 6 1 - 6 .5 5 - - - - - - 6 2 55 37 57 63 96 - 5

52 7 .9 7 7 .8 2 7 . 6 7 - 8 .5 7 4 1 7 17 2 21
93 8 .0 6 7 .8 2 7 . 8 2 - 8.57 4 1 17 " 21

228 6 .4 8 6.6 7 5 .2  5 - 7 .0 7 _ _ _ _ _ _ 18 12 13 13 8 19 29 19 98 2 _ 34 2 - 16
69 5 .9 7 5 .3 2 9 .6  8 - 5 .9 9 - ~ - - - - 12 9 10 4 13 2 ~ 2 - - 12

169 6 .6 8 6 .8 8 6 . 3 1 - 7.31 - - -» 18 4 3 9 6 27 19 96 2 39 2 4
119 6 .6 1 6.7 0 6 . 3 1 - 7.07 ~ 18 " “ 1 “ “ 27 19 33 26 ” “

102 7 .3 3 6.6 1 6 . 4 4 - 8.97 - - - - - - - 2 - - - 6 5 39 13 2 9 - - - 26
91 7 .2 8 6 .6 1 6 . 4 4 - 9 .3 6 - 2 “ “ ~ 6 5 39 13 “ ~ 26

38 7 .2 3 6.6 1 6 . 6 1 - 7.6 2 - - - - - - - - - - ~ 3 - 17 - 1 12 - - - 5

95 5 .0 5 4.99 3 . 9 5 - 6.91 - - - 4 9 - 1 - i 17 1 - - 12 - _ _ _ - - -
32 5 .5 2 4.9 9 4 . 9 9 - 6.9 1 - - - 1 - 1 - - 17 1 - - 12 - - - -
30 5 .5 6 9.9 9 4 . 9 9 - 6.91 “ “ i “ ~ 17 “ ~ “ 12 “ “ “

’ 9 7 .0 0 6.4 4 6 . 2 9 - 7.31 5 - 7 5 3 29 - 15 - _ - - 4 1
69 6 .9 2 6 .4 4 5 . 8 7 - 6.61 5 7 5 3 29 - - - * “ 4 1

31 5 .5 7 9.5 9 3 . 9 4 - 6.01 6 - - 1 i 2 - 6 3 - - 1 4 - - - - - - - 7
31 5 .5 7 9.5 9 3 . 9 4 - 6.01 6 i i 2 6 3 1 4 7

See footnotes at end of tables.
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Table A-5. Hourly earnings of material movement and custodial workers in Norfolk—Virginia Beach—
Portsmouth and Newport News—Hampton, Va.—N.C., May 1978

O cc u p a t io n  and in d u s tr y  d iv is io n

ALL UORKERS

TRUCKDRIVERS ----------------------------------------
MANUFACTURING ------------------------------
NONMANUFACTURING ----------------------

PUBLIC U T I L I T I E S  -----------------

TRUCKDRIVERS. L I G H T  TRUCK -  
NONMANUFACTURING ----------------------

TRUCKDRIVERS. MEDIUM TRUCK
MANUFACTURING ------------------------------
NONMANUFACTURING ----------------------

TRUCKDRIVERS. HEAVY TRUCK 
(T R A IL E R !  -----------------------------------------
m a n u f a c t u r in g  ----------------------------
NONMANUFACTURING -----------------------

PUBLIC U T I L I T I E S  ------------------

TRUCKDRIVERS. HEAVY TRUCK
(OTHER THAN T R A IL E R !  -------------
MANUFACTURING ------------------------------

SHIPPING CLERKS ---------------------------------
MANUFACTURING ------------------------------
NONMANUFACTURING -----------------------

RECEIVING CLERKS -------------------------------
MANUFACTURING -------------------------------
NONMANUFACTURING -----------------------

SHIPPING AND RECEIVING CLERKS 
NONMANUFACTURING -----------------------

UAR EHOUSEMEN-----------------------------------------
MANUFACTURING -------------------------------
NONMANUFACTURIN6 -----------------------

PUBLIC U T I L I T I E S  ------------------

ORDER F IL LE R S  ---------------------------------------

SHIPPING PACKERS -------------------------------
MANUFACTURING -------------------------------

MATERIAL HANDLING LABORERS —
MANUFACTURING -------------------------------
NONMANUFACTURING ------------------------

F O R K LIFT  OPERATORS --------------------------
MANUFACTURING -------------------------------
NONMANUFACTURING ------------------------

PUBLIC U T I L I T I E S  ------------------

Hourly earnings * N u m b e r  o f  w o r k e r s  re ce iv in g s t r a ig h t - t im e  ho u rly  e a rn in g s  o f—

NuuiU S S $ * s s s t S s s s $ % * * $ $ S $ i ~i---------~i--------
of 2 .6 0 2 .7 0 2 .8 0 2 .9 0 3 .0 0 3 . 20 3 .4 0 3 .6 0 3.80 4 .0 0 4 .2 0 4 .6 0 5 .0 0 5 .4 0 5 .8 0 6 .2 0 6 .6 0 7 .0 0 7. 40 7 .8 0 8 . 2 0 8 .6 0 9 .0 0

workers Mean2 Median2 Middle range 2 and
unde r
2 .7 0 2 .8 0 2 .9 0 3 .0 0 3 .2 0 3 .4 0 3 .6 0 3 .8 0 4 .0 0 4 .2 0 4 .6 0 5 .0 0 5 .4 0 5 .8 0 6 .2 0 6 .6 0 7 .0 0 7 .4 0 7 .8 0

OCMCO o*oCO 9 .0 0 9 .4 0

$ $ $ $
1 .655 4 .6 9 4 .2 0 3 . 2 5 -  6 .3 5 140 22 68 2 170 139 40 147 8 50 187 162 68 29 5 40 187 66 - 8 12 - 105

318 4 .5 7 4 .6 0 4 . 2 0 -  4 .8 0 - - - 21 18 7 12 7 6 63 129 12 17 2 22 _ _ _ 2 - -
1.337 4 .7 1 3 .7 5 3 . 0 0 -  6 .8 5 140 22 68 2 149 121 33 135 1 44 124 33 56 12 3 18 187 66 _ 6 12 - 105

386 6 .6 9 6 .8 5 4 . 2 5 -  9 .3 5 122 2 - - - 157 - - - - 105

251 2 .8 5 2 .6 5 2 . 6 5 -  2 .8 8 133 15 60 - 19 - 10 8 - - 6 - - _ _ _ _ _ _ _ _ - -

243 2 .8 0 2 .6 5 2 . 6 5 -  2 .8 8 133 15 60 19 8 8

698 4 .2 5 3 .7 5 3 . 2 5 -  4 .9 2 7 7 8 2 130 129 26 87 3 50 43 33 27 10 - 24 109 1 - 2 - - -
93 4 .6 9 4 .4 3 4 . 0 0 -  5 .4 7 - - - - 8 3 9 2 6 39 - 2 2 - 22 - - -

605 4 .1 8 3.6 4 3 . 1 0 -  4 .7 5 7 7 8 2 130 121 23 78 1 44 4 33 25 8 “ 2 109 1 ~ 2

396 5 .6 3 5 .4 1 4 . 2 5 -  6 .8 5 _ _ _ _ _ _ _ _ 5 _ 136 15 41 19 5 16 78 65 _ 4 12 - -

65 4 .7 8 4 .7 3 4 . 2 0 -  5 .4 1 - - - 5 - 18 15 10 15 2 - - -
331 5 .8 0 6 .4 0 4 . 2 5 -  6 . 8 5 118 31 4 3 16 78 65 4 12
196 5 .2 8 4 .2 5 4 . 2 5 -  6 .8 5 ~ “ “ “ ~ “ 118 ~ 78

"

199 4 .1 9 4 • 60 3 . 6 3 -  4 .8 0 _ _ _ _ 21 10 2 52 _ _ _ 114
150 4 .3 8 4 • 80 4 . 6 0 -  4 .8 0 - “ 21 10 2 3 114 “

106 4 .4 7 4 .6 3 3 . 5 0 -  5 .2 7 - - - - 16 3 17 - 1 7 1 31 9 6 8 7 _ _ _ _ _ _ -

29 5 .3 7 5 .5 5 5 . 2 7 -  5 .8 3 - - - 1 - - 5 - 6 5 8 4 - - - - - - -
77 4 .1 3 4 .4 8 3 . 5 0 -  4 .6 3 “ 16 3 16 “ 1 2 1 31 3 1 - 3 - - - - " -

122 5 .5 1 5 .0 3 3 . 9 5 -  7 .7 4 - 3 2 - 4 2 5 6 10 2 3 22 7 7 3 8 1 _ 37 - - - -
64 6 .3 7 7 .7 4 4 . 5 6 -  7 .7 4 - - - 4 - 4 5 2 1 1 4 - 2 4 - - 37 - - -
58 4 .5 7 4 .6 3 3 . 9 1 -  5 .3 4 “ 3 2 “ 2 5 2 5 2 21 3 7 1 4 1 - - “

75 4 .2 4 3 .8 5 3 . 2 5 -  5 .0 0 5 - - - 5 12 5 7 5 - - 9 19 _ 1 6 1 _ _ _ - _ -
63 3 .9 8 3 .7 4 3 . 2 5 -  5 .0 0 5 5 10 5 7 5 7 18 - 1 - - - - “

358 5 .1 3 4 .4 6 4 . 4 0 -  5 .1 4 1 1 - 2 5 6 1 3 2 11 174 61 9 7 16 9 12 5 - - - - 33
221 4 .6 9 4 .4 6 4 . 4 6 -  4 .8 0 14 1 51 7 6 16 - - - - - - -
137 5 .8 6 4 .8 5 4 . 2 5 -  7 .0 4 1 1 - 2 5 6 1 3 2 11 33 10 2 1 - 9 12 5 “ - 33

71 7 .1 2 7 .0 4 4 . 2 5 -  9 .3 5 24 - 1 8 5 " “ 33

210 4 .8 4 4 .7 3 4 . 4 5 -  6 .2 2 19 6 3 - 11 - 6 - - - 30 38 32 - - 65 - - - - - - -

89 3 .6 7 3 .7 3 3 . 3 2 -  3 .9 6 2 8 - 2 2 10 6 32 7 2 18
85 3 .7 0 3 .7 3 3 . 3 2 -  3 .9 6 2 6 2 2 10 5 32 6 2 18

1.110 4 .1 6 3 .5 0 2 . 8 5 -  4 .8 8 51 89 157 6 45 187 23 22 46 127 43 66 20 14 32 5 144 - 33 _ _ - _

458 3 .9 8 3 .5 3 3 . 3 0 -  4 .2 2 13 10 3 6 27 1 54 16 12 37 65 33 49 - - - - - - 33 - - -
652 4 .2 8 3 .5 0 2 . 8 5 -  6 .1 2 38 79 154 18 33 7 10 9 62 10 17 20 14 32 5 144 - - - - - -

524 4 .9 7 4 .6 0 4 . 1 5 -  5 .4 5 4 12 3 - 2 10 14 46 20 36 102 93 40 24 2 41 _ 12 63 _ _ - -
372 5 . 0 2 4 .6 1 4 . 2 3 -  5 .2 4 4 2 1 - - 4 11 22 20 21 96 64 40 24 - - - - 63 - - -
152 4 .8 5 4 .6 0 3 . 7 5 -  6 .2 7 - 10 2 - 2 6 3 24 - 15 6 29 - - 2 41 - 12 - - - - -

35 6 .1 8 6 .3 3 6 . 3 3 -  7 .0 4 6 2 15 12

See fo o tn o te s  at end  o f  t a b le s .
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Table A-5. Hourly earnings of material movement and custodial workers in Norfolk—Virginia Beach— 
Portsmouth and Newport News—Hampton, Va.—N.C., May 1978— Continued

O cc u p a t io n  and in d u s tr y  d iv is io n

Hourly earnings * N u m b er  of w ork e rs  receiv ing s t ra ig h t -t im e  ho urly  earnings of—
s $ s s $  S * s s s S 1 $ % $ $ S $ $ s $ %
2.6 0 2 .7 0 2 .8 0 2 .9 0 3 .0 0  3.2 0 3 .9 0 3.6 0 3 .8 0 4 .0 0 4 .2 0 ( . 6 0 5 . 0 0 5 .9 0 5 .8 0 6 .2 0  6 .6 0 7 . 0 0 7. 90 7 .8 0 8 .2 0 8.6 0 9 .0 0

workers M ean2 Median* M iddle range * and
under

2 .7 0 2 .8 0 2 .9 0 3 .0 0 3 .2 0  3 .9 0 3 .6 0 3 .8 0 9 .0 0 9 . 2 0 4 .6 0 .0 0 5 .9 0 5 .8 0 6 .2 0 6 .6 0  7 . 0 0 7 .9 0 7. 80 8 .2 0 8 .6 0 9.0 0 9 .9 0

$ $ $ $
16109 9 . 7  6 9 .0 6 9 . 0 1 - 9 .9 8 - - - 6 1 4 56 2 4 3 - 2 - 15 - - -

105 9 . 7 0 4.0 6 9 . 0 1 - 9 . 9 8 - - - - 6 - 1 4 56 2 16 “ 4 1 “ “ 15 - - - -

977 9 .9 0 9.5 6 2 . 9 0 - 5 .4 4 32 58 18 21 5 17 l l 18 11 27 31 - 76 128 1 3 - 11 2 7 - - -

168 3 .9 3 2.80 2 . 7 0 - 3 .9 3 26 56 18 6 2 16 10 2 2 13 “ ~ 3 - 11 2 1 -
29 5.<*<* 6.2 7 3 . 9 3 - 7 .1 9 6 ~ “ “ 6 “ “ ~ “ ” 3 ~ 11 2 1 - -

1.227 3 .5 6 3.2 5 2 . 6 5 - 4 .4 3 963 23 36 5 69 69 44 105 59 17 118 80 111 4 1 7 4 _ 17 _ - _ _
<*73 4 .3 7 4 .4 3 3 . 60~ 5 .1 0 9 2 19 1 9 9 22 80 35 6 99 59 104 2 - - - 17 - - - -

7 59 3 .0 5 2.65 2 . 6 5 - 3 .2 5 454 21 17 4 60 55 22 25 29 11 19 21 7 2 1 7 4 - - - - - -

55 9 .5 6 9 .5 2 3 . 7 0 - 4 .  80 2 1 2 1 3 7 7 2 8 10 1 7 4

ALL UORKERS—
CONTINUED

POWER-TRUCK OPERATORS (OTHER
THAN F O R K L I F T )  ---------------------------------------------

MANUFACTURING -------------------------------------------

GUARDS AND WATCHMEN -----------------------------------
NONMANUFACTURING -----------------------------------

PUBLIC  U T I L I T I E S  ------------------------------

J A N I T O R S .  PORTERS. AND CLEANERS —
MANUFACTURING -------------------------------------------
NONMANUFACTURING -----------------------------------

P UBLIC  U T I L I T I E S  ------------------------------

S e e  fo o t n o t e s  at end  o f  t a b le s .
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Table A-6. Average hourly earnings of maintenance, toolroom,
powerplant, material movement, and custodial workers.
by sex, in Norfolk—Virginia Beach—Portsmouth and 
Newport News—Hampton, Va.—N.C., May 1978

Sex, 3 occupation, and industry  division Sex, 3 occupation, and industry division

MAINTENANCE' TOOLROOM' AND 
POUERPLANT OCCUPATIONS -  MEN

MATERIAL MOVEMENT AND CUSTOOIAL 
OCCUPATIONS -  MEN— CONTINUED

MAINTENANCE CARPENTERS —  
MANUFACTURING ------------------

MAINTENANCE ELE C TR IC IA N S
MANUFACTURING ------------------
NONMANUFACTURING ----------

PUBLIC U T I L I T I E S  —

80
31

399
319

80
70

$
6 . 8 8
6 .4 4

7 .8 7
7 .8 6
7 .9 2
8 .0 9

TRUCKDRIVERS -  CONTINUED

TRUCKDRIVERS' HEAVY TRUCK
(T R A IL E R !  -----------------------------------
MANUFACTURING -------------------------
NONMANUFACTURING ------------------

PUBLIC U T I L I T I E S  -------------

MAINTENANCE PAINTERS —  

MAINTENANCE MACHINISTS

47 6 .8 6

199 8 .2 6

TRUCKDRIVERS. HEAVY TRUCK
(OTHER THAN T R A IL E R ) --------
MANUFACTURING -------------------------

MAINTENANCE MECHANICS (M ACHINERY) -
MANUFACTURING ---------------------------------------------
NONHANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

MAINTENANCE MECHANICS
(MOTOR V E H IC LE S ) ------------------------------------------

MANUFACTURING ---------------------------------------------
NONMANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

MAINTENANCE P IP E F IT T E R S  ---------------------------
MANUFACTURING ---------------------------------------------

MAINTENANCE SHEET-MET AL WORKERS -------

MAINTENANCE TRADES HELPERS -------------------
NONMANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

323
271

52
43

228
64

164
119

102
91

38

45
32
30

6 .4 5
6 .1 5
7 .9 7
8 .0 6

6 .4 8
5 .9 7
6 . 6 8
6 .6 1

SHIPPING CLERKS ---------------------------------
NONHANUFACTURING ----------------------

RECEIVING CLERKS ------------------------------
MANUFACTURING ------------------------------
NONMANUFACTURING -----------------------

SHIPPING AND RECEIVING CLERKS 
NONMANUFACTURING -----------------------

7 .3 3
7 .2 8

7 .2 3

WAREHOUSEMEN --------------------
MANUFACTURING ----------
NONMANUFACTURING —  

PUBLIC U T I L I T I E S

5 .0 5
5 .5 2
5 .5 6

ORDER F IL LE R S  —

SHIPPING PACKERS 
MANUFACTURING

STATIONARY ENGINEERS 
MANUFACTURING --------

BOILER TENDERS -------------
MANUFACTURING --------

MATERIAL MOVEMENT AND CUSTODIAL 
OCCUPATIONS -  MEN

TRUCKDRIVERS ---------------------
MANUFACTURING ----------
NONHANUFACTURING -  

PUBLIC U T I L I T I E S

79
64

31
31

7 .0 0
6 .9 2

MATERIAL HANOLING LABORERS
MANUFACTURING -----------------------
NONMANUFACTURING ---------------

5 .5 7
5 .5 7 FO R K LIF T  OPERATORS —

MANUFACTURING ----------
NONMANUFACTURING -  

PUBLIC U T I L I T I E S

1.631
314

1.317
386

4 .7 1
4 .5 7
4 .7 4
6 .6 9

POWER-TRUCK OPERATORS (OTHER
THAN F O R K L IF T )  ------------------------------

MANUFACTURING ---------------------------

GUARDS AND WATCHMEN --------------------
NONMANUFACTURING --------------------

PUBLIC U T I L I T I E S  ---------------

TRUCKDRIVERS. L IG H T  TRUCK 
NONMANUFACTURING ---------------------

TRUCKDRIVERS. MEDIUM TRUCK
MANUFACTURING ----------------------------
NONMANUFACTURING ---------------------

230
223

698
93

605

2 .8 5
2 .8 0

4 .2 5
4 .6 9
4 .1 8

J A N IT O R S .  PORTERS. AND CLEANERS -------
MANUFACTURING --------------------------------------------
NONMANUFACTURING -------------------------------------

PUBLIC U T I L I T I E S  --------------------------------

MATERIAL MOVEMENT AND CUSTODIAL 
OCCUPATIONS -  WOMEN

JA N ITO R S . PORTERS. AND CLEANERS -------
MANUFACTURING --------------------------------------------
NONMANUFACTURING -------------------------------------

Number
of

Average 
(mean^) 
hourly 

earnings 4

396
$
5 . 6 3

65 4 . 7 8
331 5 .8 0
196 5 .2 8

196 4 .1 9
147 4 .3 7

95 4 .4 6
77 4 . 1 3

114 5 . 5 0
56 6 .4 7
58 4 .5 7

57 4 .0 9
51 4 . 0 2

347 5 .1 6
210 4 .7 1
137 5 .8 6

71 7 . 1 2

210

00

66 3 .7 3
63 3 .7 5

1.097 4 . 1 3
447 3 .9 2
650 4 . 2 8

515 4 . 9 6
363 5 .0 1
152 4 .8 5

35 6 . 1 8

106 4 . 6 8
102 4 .6 1

454 4 .4 7
148 3 . 5 2

29 5 .4 4

766 3 .7 3
320 4 . 4 6
446 3 .2 1

44 4 . 7 2

461 3 .2 8
153 4 . 1 9
308 2 . 8 3

See footnotes at end of tables.

10Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



Table A-7. Percent increases in average hourly earnings, adjusted for employment shifts, 
for selected occupational groups in Norfolk—Virginia Beach—Portsmouth and
Newport News—Hampton, Va.—N.C., for selected periods

I n d u s try  and o c c u p a t io n a l g ro u p  5
J a n u a ry  1972 

to
J a n u a ry  1973

J a n u a ry  1973 
to

J a n u a ry  1974

J a n u a ry  1974 to  M a y  197 5 M a y  197 5 
to

M a y  1976

M a y  1976 
to

M a y  1977

M a y  1977 
to

M a y  197 816 -  m o n th  
in c r e a s e

A n n u a l ra te  
o f  in c r e a s e

A l l  in d u s t r ie s :
O ff ic e  c l e r i c a l 5.3 5 .7 10.9 8.1 6.3 7 .0 7 .6
E le c t r o n i c  data  p r o c e s s in g (6 ) ( 6 ) 11.4 8 .4 5.7 6 .1 7 .1
I n d u s t r ia l  n u r s e s (6 ) 4 .3 12.2 9 .0 4 .8 12 .8 7 .7
S k ille d  m a in te n a n ce  tra d e s 7 .4 7 .5 12.4 9.2 7 .2 6 .3 8 .5
U n s k i lle d  p la n t w o r k e r s  ___  _ __ 7 .0 8.7 14.2 10.5 8.3 6 .8 8.1

M a n u fa c tu r in g :
O ff i c e  c l e r i c a l (6 ) (6 ) (6 ) (6 ) (6 ) (6 ) (6 )
E le c t r o n i c  da ta  p r o c e s s in g (6 ) (6 ) (6 ) (6 ) (6 ) (6 ) (6 )I n d u s t r ia l  n u r s e s  _____ _ _ _ ___  _ _ (6 ) (6 ) (6 ) (6 ) (6 ) 13.5 (6 )S k ille d  m a in te n a n ce  tra d e s 6.3 7 .9 12.3 9.1 7.2 5 .8 8 .9
U n s k ille d  p la n t w o r k e r s 7.6 9 .2 17.3 12.7 9 .0 8.2 8.1

N o n m a n u fa c tu r in g :
O ff i c e  c l e r i c a l _______________________________ ___________ 5.3 5 .6 10.9 8.1 6 .9 6 .5 7 .9
E le c t r o n i c  data  p r o c e s s in g _____________________________ (6 ) (6 ) (6 ) (6 ) (6 ) ( 6 ) (6 )
I n d u s t r ia l  n u r s e s _________  __ ________________________ (6 ) (6 ) (6 ) (6 ) (6 ) (6 ) (6 )
U n s k ille d  p la n t w o r k e r s _________________________________ 6.1 8.3 12.4 9.2 8.0 6 .1 8 .5

See footnotes at end of tables.

Footnotes

1 Standard hours ref lect  the workw eek for which employees receive th eir  reg ular  stra ig h t - t im e  
salaries (exclusive of pay for ove rt im e  at regular  and/or p re m iu m  rates),  and the earnings correspond 
to these w ee kly hours.

2 T h e  m ean is computed fo r  each job by totaling the earnings of a ll  w o r k e r s  and div iding by 
the n um ber of w o r k e r s .  T h e  m edian  designates position— half of the w ork e rs  receive  the same or  
m o r e  and half receive  the same or  less than, the rate shown. The  middle  range is defined by  two 
rates of pay; a fou rth of the w o r k e r s  earn the same or less than the lo w e r  of these rates and a 
fourth earn the same or  m o r e  than the higher rate.

3 E a rning s  data relate only to w ork e rs  whose sex identification was p r o v i d e d  by the 
establishment.

4 E x c lu d e s  p r e m iu m  p a y  f o r  o v e r t im e  and f o r  w o r k  on  w e e k e n d s , h o l id a y s ,  and la te  sh ifts .
5 Estim ate s fo r  periods ending p r i o r  to 1976 relate to men only for skilled maintenance and 

unskilled plant w o rk e rs . A l l  other estimates relate to men and women.
6 Data do not meet publication c r i t e r ia  or  data not available.
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Appendix A . 
Scope and Method 
of Survey

In each  o f  th e 75 1 a re a s  cu rre n t ly  su rv ey ed , the B u reau  obta ins 
w a g es  and re la ted  b e n e fits  data fr o m  re p resen ta tiv e  e sta b lish m en ts  w ithin 
s ix  b ro a d  in d u stry  d iv is io n s : M an ufactu ring ; tra n sp orta tion , com m u n ica tion ,
and o th e r  p u b lic  u t i l it ie s ; w h o le sa le  tra d e ; r e ta il trad e ; fin a n ce , in su ra n ce , 
and r e a l  e sta te ; and s e r v i c e s .  G overn m en t op era tion s  and the co n stru ctio n  
and e x tra c tiv e  in d u str ie s  a re  ex clu d ed . E stab lish m en ts  having fe w e r  than 
a p r e s c r ib e d  n u m ber o f  w o r k e r s  a re  a lso  exclu d ed  b eca u se  o f  in su ffic ien t 
em p loy m en t in the o ccu p a t io n s  stu d ied . A ppendix  table 1 show s the num ber 
o f  e s ta b lish m e n ts  and w o r k e r s  estim a ted  to be w ithin the s co p e  o f  th is 
s u rv e y , as w e ll  as the n u m ber a ctu a lly  studied.

B u reau  fie ld  r e p re se n ta t iv e s  obtain  data by p e r so n a l v is its  at 
3 -y e a r  in te rv a ls . In ea ch  o f  the tw o in terven in g y e a rs , in fo rm a tion  on 
em p loy m en t and o ccu p a t io n a l ea rn in gs  on ly  is c o lle c te d  by a com bin a tion  o f  
p e r s o n a l v is i t ,  m a il  q u e s t io n n a ire , and te lephon e in terv iew  fr o m  e s ta b lis h ­
m en ts p a rt ic ip a t in g  in th e p r e v io u s  su rv ey .

A  sa m p le  o f  the esta b lish m en ts  in the scop e  o f  the su rv e y  is 
s e le c te d  f o r  study p r io r  to  ea ch  p e rso n a l v is it  su rv ey . T h is  sa m p le , le s s  
e s ta b lish m e n ts  w h ich  go out o f  b u s in ess  o r  a re  no lon ger w ithin the in d u stria l 
s c o p e  o f  the s u rv e y , is  re ta in ed  fo r  the fo llow in g  two annual s u rv e y s . In 
m o s t  c a s e s ,  e s ta b lish m e n ts  new  to  the a rea  a re  not c o n s id e re d  in the sco p e  
o f  th e  s u rv e y  u ntil the s e le c t io n  o f  a sam p le fo r  a p e rso n a l v is it  su rv ey .

T h e sa m p lin g  p r o c e d u r e s  in volve  deta iled  s tra t ifica tio n  o f  a ll 
e s ta b lish m en ts  w ith in  the s c o p e  o f  an individual area  su rv e y  by in du stry  
and n u m ber o f  e m p lo y e e s . F r o m  th is  s tra tified  u n iv erse  a p r o b a b ility  sam p le  
is s e le c t e d , w ith ea ch  esta b lish m en t having a p r e d e te rm in e d  ch a n ce  o f  
s e le c t io n . T o ob ta in  op tim u m  a c c u r a c y  at m in im um  c o s t ,  a g re a te r  p r o ­
p o r tio n  o f  la r g e  than s m a ll esta b lish m en ts  is s e le c te d . W hen data are  
co m b in e d , ea ch  e s ta b lish m e n t is  w eigh ted  a cco rd in g  to  its  p r o b a b ility  o f  
s e le c t io n  s o  that u n b ia sed  e s tim a tes  a re  gen era ted . F o r  e x a m p le , if one 
out o f  fo u r  e s ta b lish m e n ts  is s e le c te d , it is g iven  a w eight o f  4 to  re p re se n t 
i t s e l f  p lu s th r e e  o th e r s . An a ltern a te  o f  the sam e o r ig in a l p r o b a b ility  is 
ch o se n  in the sa m e in d u s t r y -s iz e  c la s s if ic a t io n  if data a re  not ava ila b le  
f r o m  the o r ig in a l  sa m p le  m e m b e r . If no su itab le  substitute is a v a ila b le , 
ad d ition a l w eigh t is  a s s ig n e d  to a sam p le  m e m b e r  that is  s im ila r  to the 
m is s in g  unit.

* Included in the 75 areas are 5 studies conducted by the Bureau under contract. These areas are 
Akron, Ohio; Birmingham, A la .; N orfolk—Virginia Beach—Portsmouth and Newport News—Hampton, V a .—N .C .; 
Poughkeepsie—Kingston—Newburgh, N .Y . ; and Utica—Rome, N .Y . In addition, the Bureau conducts more 
lim ited area studies in approximately 100 areas at the request o f  the Employment Standards Administration of 
the U. S. Department o f Labor.

O ccu p a tion s  and earn ings

O ccu p a tion s s e le c te d  fo r  study a re  com m on  to a v a r ie ty  o f  m a n u fa c­
tu rin g  and nonm an ufacturin g  in d u str ie s , and a re  o f  the fo llow in g  ty p e s : (1)
O ffic e  c le r i c a l ;  (2) p r o fe s s io n a l and te c h n ica l; (3) m a in ten ance , to o lr o o m , 
and p ow erp lan t; and (4) m a te r ia l m ovem en t and cu sto d ia l. O ccu pationa l 
c la s s if ic a t io n  is b a sed  on a u n ifo rm  set o f  jo b  d e s c r ip t io n s  design ed  to take 
a ccou n t o f  in ter esta b lish m en t va ria tion  in du ties w ith in  the sam e job . 
O ccu p a tion s  s e le c te d  fo r  study a re  lis te d  and d e s c r ib e d  in appendix B.

U n less o th e rw ise  in d ica ted , the earn in gs data fo llow in g  the job  
t it le s  a re  fo r  a ll in d u str ie s  com b in ed . E arn ings data fo r  som e o f  the 
occu p a tion s  lis te d  and d e s c r ib e d , o r  fo r  som e in du stry  d iv is ion s  w ithin the 
s co p e  o f  the su rv e y , a re  not p re se n te d  in the A - s e r i e s  ta b les  beca u se  
e ith er  (1) em p loym en t in the occu p a tion  is too  sm a ll to  p r o v id e  enough data 
to m e r it  p re se n ta t io n , o r  (2) th e re  is p o s s ib ility  o f  d is c lo s u r e  o f  individual 
e s ta b lish m en t data. S ep arate  m e n 's  and w o m e n 's  earn in gs data are  not 
p re se n te d  when the n um ber o f  w o r k e r s  not id en tified  by se x  is 20 p ercen t 
o r  m o r e  o f  the m en  o r  w om en  id en tified  in an o ccu p a tio n . E arn ings data 
not shown se p a ra te ly  fo r  industry d iv is io n s  a re  in clud ed  in data fo r  all 
in d u str ie s  com b in ed . L ik e w is e , fo r  occu p a tion s  w ith  m o r e  than one le v e l, 
data a re  in clud ed  in the o v e r a ll  c la s s if ic a t io n  when a sub c la s s ifica t io n  is 
not shown o r  in form a tion  to s u b c la s s ify  is  not a v a ila b le .

O ccu p a tion a l em p loym ent and earn ings data a re  shown fo r  fu ll-t im e  
w o r k e r s , i .e . ,  th ose  h ire d  to w ork  a reg u la r  w eek ly  sch ed u le . E arn ings 
data e x c lu d e  p re m iu m  p a y  fo r  o v e r t im e  and fo r  w ork  on w eek en d s , h o lid a ys , 
and la te  sh ifts . N on prod uction  bon u ses  a re  e x c lu d e d , but c o s t -o f - l iv in g  
a llow a n ces  and in cen tive  bonu ses a re  in clud ed . W eek ly  h ou rs  fo r  o f f ic e  
c le r i c a l  and p r o fe s s io n a l  and te c h n ica l o ccu p a tio n s  r e fe r  to the standard 
w ork w eek  (rou n d ed  to the n e a re st  h a lf hour) fo r  w h ich  em p lo y e e s  r e c e iv e  
reg u la r  s tra ig h t -t im e  s a la r ie s  (e x c lu s iv e  o f pay fo r  o v e r t im e  at regu lar 
a n d /o r  p r e m iu m  ra te s ) . A v e ra g e  w eek ly  earn in gs fo r  th ese  occu p a tion s  are  
rounded to the n e a re st  h a lf d o lla r . V e r t ic a l  lin e s  w ithin the d istribu tion  o f  
w o r k e r s  on so m e  A -ta b le s  in d ica te  a change in the s iz e  o f  the c la s s  in terv a ls .

T h ese  su rv e y s  m e a su re  the le v e l  o f  o ccu p a tion a l earn ings in an area  
at a p a r t icu la r  t im e . C om p a rison s  o f  ind ividual o ccu p a tio n a l a v era g es  o v e r  
t im e  m ay not r e f le c t  ex p ected  w age ch a n ges. The a v e ra g e s  for individual job s  
a re  a ffe c te d  by ch anges in w ages  and em p loym en t p a tte rn s . F or  exa m p le , 
p r o p o r t io n s  o f  w o rk e rs  em p loy ed  by  h ig h - o r  lo w -w a g e  f ir m s  m ay change, o r  
h igh -w a ge  w o r k e r s  m ay  advance to b e tte r  jo b s  and be re p la ced  by new 
w o r k e r s  at lo w e r  ra te s . Such sh ifts  in em p loym ent cou ld  d e c r e a se  an o c c u ­
p ation a l a v e ra g e  even  though m ost e s ta b lish m en ts  in an a re a  in cre a s e  w ages
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during the y e a r . C hanges in ea rn in gs  o f  o ccu p a t io n a l g ro u p s , shown in ta b le  
A -7 ,  a re  b e tte r  in d ica to rs  o f  w age tren d s  than a re  ea rn in gs ch anges fo r  
ind iv idual jo b s  w ith in  the g ro u p s .

A v e ra g e  ea rn in gs  r e f le c t  c o m p o s ite , a rea w id e  e s t im a te s . In d u stries  
and es ta b lish m en ts  d if fe r  in pay  le v e l  and jo b  s ta ffin g , and thus con trib u te  
d iffe re n t ly  to  the e s tim a te s  fo r  ea ch  jo b . P ay  a v e ra g e s  m ay  fa i l to  r e f le c t  
a c cu ra te ly  the w age d if fe re n t ia l am ong jo b s  in in d iv id ua l e s ta b lish m e n ts .

A v e ra g e  p a y  le v e ls  fo r  m en  and w om en  in s e le c te d  o ccu p a tion s  
should not be a ssu m ed  to r e f le c t  d if fe r e n c e s  in pay o f  the s e x e s  w ithin 
indiv idual e s ta b lish m e n ts . F a c to r s  w h ich  m ay con trib u te  to  d if fe r e n c e s  
in clude p r o g r e s s io n  w ith in  e s ta b lish e d  ra te  ra n g es  (on ly  the ra tes  paid  
in cum bents a re  co lle c te d )  and p e r fo r m a n c e  o f  s p e c i f ic  du ties w ith in  the 
gen era l su rv e y  jo b  d e s c r ip t io n s . Job d e s c r ip t io n s  u se d  to  c la s s i fy  em p lo y e e s  
in th ese  s u rv e y s  u su a lly  a re  m o r e  g e n e ra liz e d  than th o s e  u sed  in indiv idual 
esta b lish m en ts  and a llow  fo r  m in o r  d if fe r e n c e s  am ong esta b lish m en ts  in 
s p e c if ic  du ties p e r fo r m e d .

O ccu p a tion a l em p loym en t es tim a te s  re p re se n t the to ta l in a ll e s ta b ­
lish m en ts  w ithin the s c o p e  o f  the study and not the n u m ber a ctu a lly  su rv ey ed . 
B eca u se  o ccu p a t io n a l s tru ctu re s  am ong esta b lish m en ts  d i f fe r ,  e s tim a tes  o f  
occu p a tion a l em p loym en t ob ta in ed  fr o m  the sa m p le  o f  esta b lish m en ts  studied 
se rv e  on ly  to  in d ica te  the re la t iv e  im p o rta n ce  o f  the jo b s  stu died . T h ese  
d if fe r e n c e s  in o ccu p a t io n a l s tru ctu re  do not a ffe ct  m a te r ia lly  the a c c u r a c y  
o f  the earn ings data.
W age tren d s  fo r  s e le c te d  o ccu p a tion a l grou ps

The p e rce n t in c r e a s e s  p re se n te d  in ta b le  A -7  a re  b a sed  on  ch anges 
in a v era g e  h o u rly  earn in gs o f  m en  and w om en  in esta b lish m en ts  re p o rtin g  the 
tren d  jo b s  in both  the cu rre n t and p r e v io u s  y ea r (m a tch ed  e s ta b lish m e n ts ). 
The data a re  a d ju sted  to r e m o v e  the e ffe c ts  on a v e ra g e  earn in gs o f  e m p lo y ­
ment sh ifts  am ong esta b lish m en ts  and tu rn o v e r  o f  esta b lish m en ts  in clud ed  
in su rv e y  s a m p le s . T he p e r ce n t  in c r e a s e s ,  h o w e v e r , a re  s t i l l  a ffe c te d  by 
fa c to r s  o th er  than w age in c r e a s e s .  H ir in g s , la y o f fs , and tu rn ov er  m ay  a ffe ct  
an es ta b lish m en t a v e ra g e  fo r  an o ccu p a tion  when w o r k e r s  a re  paid  under 
plans p ro v id in g  a ran ge o f  w age ra tes  fo r  in d iv id ual jo b s .  In p e r io d s  o f  
in c re a s e d  h ir in g , fo r  e x a m p le , new  e m p lo y e e s  m ay  en ter at the b o ttom  o f 
the ra n g e , d e p re s s in g  the a v e ra g e  w ithout a change in w age  ra te s .

The p e r c e n t  ch anges re la te  to w age ch anges betw een  the in d ica ted  
dates. W hen the t im e  span betw een  s u rv e y s  is oth er than 12 m on th s, annual 
rates a re  show n. (It is  a ssu m e d  that w a ges  in c r e a s e  at a con stant rate 
betw een  s u rv e y s .)

O ccu p a tion s u sed  to com p u te  w age 

O ffic e  c le r i c a l  

S e c r e t a r ie s
S te n o g ra p h e rs , g e n e ra l 
S te n o g ra p h e rs , s e n io r  
T y p is ts , c la s s e s  A  

and B
F ile  c le r k s ,  c la s s e s  A ,

B , and C 
M e s s e n g e r s  
S w itch board  o p e r a to rs

tren d s  a re :

O ffic e  c le r ic a l— Continued

O rd e r  c le r k s ,  
c la s s e s  A  and B 

A ccou n tin g  c le r k s ,  
c la s s e s  A  and B 

B ook k eep in g  -m a ch in e  
o p e r a t o r s ,  c la s s  B 

P a y r o ll  c le r k s  
K ey en try  o p e r a t o r s ,  

c la s s e s  A  and B
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E le c tro n ic  data p r o c e s s in g

C om puter sy stem s 
a n a ly sts , c la s s e s  
A , B , and C

C om puter p r o g r a m m e r s , 
c la s s e s  A , B , and C

C om puter o p e r a to r s , 
c la s s e s  A , B , and C

Industria l n u rses

R e g is te re d  in du stria l 
n u rses

S k illed  m a in ten an ce

C a rp en ters
E le c t r ic ia n s
P a in te rs
M a ch in is ts
M e ch a n ics  (m a ch in ery ) 
M e ch a n ics  (m o to r  v e h ic le ) 
P ip e fit te r s  
T o o l and die  m a k ers

U n sk illed  plant

J a n ito rs , p o r t e r s ,  and 
c le a n e r  s

M a te r ia l handling la b o r e r s

P ercen t changes fo r  in d iv id ua l a re a s  in the p r o g r a m  a re  com p u ted  
as fo llo w s ;

1. A v era g e  earn ings a re  com p u ted  fo r  each  o ccu p a tion  fo r  
the 2 y e a rs  being co m p a re d . T he a v e ra g e s  a re  d e r iv e d  
fro m  earn ings in th o se  e s ta b lish m en ts  w h ich  a re  in 
the su rv ey  both y e a rs ; it is  a ssu m e d  that em p loym en t 
rem ains unchanged.

2. Each occu p ation  is a ss ig n e d  a w eigh t b a se d  on  its p r o ­
p ortion ate  em ploym ent in the o ccu p a t io n a l g rou p  in the 
base  y ea r .

3. T h ese  w eights a re  u sed  to  com p u te  grou p  a v e r a g e s . 
Each o ccu p a t io n 's  a v e ra g e  ea rn in g s  (com p u ted  in step  1) 
is m u ltip lied  by  its w eigh t. T h e p ro d u c ts  a re  to ta le d  to 
obtain a group  a v era g e .

4. The ratio  o f  grou p  a v e ra g e s  fo r  2 co n se c u t iv e  y e a rs  is 
com puted by d iv id ing  the a v e ra g e  for the cu rre n t y ea r  by 
the a v era g e  for the e a r lie r  y e a r . The resu lt— e x p r e s se d  
as a p ercen t— le s s  100 is the p e r ce n t ch ange .

F o r  a m o r e  deta iled  d e s c r ip t io n  o f  the m eth od  u sed  to com p u te  th ese  
w age  tr e n d s , se e  "Im p rov in g  A r e a  W age S u rvey  I n d e x e s ,"  M onth ly  L a b or  
R e v ie w , January 1973, pp. 5 2 -5 7 .

E stab lish m en t p r a c t ic e s  and su p p lem en ta ry  w age  p r o v is io n s

Tabu lations on s e le c te d  esta b lish m en t p r a c t ic e s  and su p p lem en ta ry  
w age p r o v is io n s  (B -s e r ie s  ta b les ) a re  not p r e se n te d  in th is  bu lletin . I n fo r ­
m ation  fo r  th ese  tabu lations is c o l le c t e d  at 3 -y e a r  in te rv a ls . T h ese  ta b u ­
la tion s  on m in im um  en tran ce  s a la r ie s  fo r  in e x p e r ie n ce d  o f f ic e  w o r k e r s ; shift 
d if fe re n t ia ls ; s ch ed u led  w eek ly  h ou rs  and d a y s ; pa id  h o lid a y s ; p a id  v a ca tion s ; 
and h ealth , in su ra n ce , and p en sion  p lan s a re  p re se n te d  (in  the B - s e r ie s  
ta b les ) in p re v io u s  bu lletin s fo r  th is  a re a .
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Appendix table 1. Establishments and workers within scope of survey and number studied in
Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va.—N.C.,1 May 1978

M in im u m N u m b e r  o f  e s ta b lis h m e n ts W o r k e r s  in  e s ta b l is h m e n ts

In d u s try  d iv is io n  2
e m p lo y m e n t  
in  e s t a b l is h - W ith in  s c o p e  

o f  stu d y  3

W ith in  s c o p e  o f  stu d y  4
m e n ts  in  s c o p e  

o f  study
S tudied

N u m b e r P e r c e n t
S tu d ied

ALL D IV IS I O N S  ----------------------------------------------------------------------- 524 _________ 161 125.5 79 100 8 1.2 88

MANUFACTURING ---------------------------------------------------------------------------------- 50 124 47 5 5.4 82 44 4 5.4 7 7
NONMANUFACTURING --------------------------------------------------------------------------

TRANSPOR TATIO N,  c o m m u n i c a t i o n ,  and
~ 400 114 7 0.0 97 56 3 5.8 1 1

OTHER PUBLIC U T I L I T I E S 5 ------------------------------------------------ 50 48 21 11.7 66 9 9.1 11
WHOLESALE TRADE6 -------------------------------------------------------------- 50 62 13 5 .2 3 0 4 1 .4 4 8
R E T A IL  TRADE6 --------------------------------------------------------------------- 50 167 38 3 4.5 41 28 1 4 t 840
F IN A N C E .  INSURANCE. AND REAL E S T A T E 6 --------------- 50 46 14 7 .449 6 3 .7 3 6
S E R V IC E S 6 7--------------------------------------------------------------------------------------- 50 77 28 11.111 9 6 .6 7 6

1 T h e  N o r fo lk —V ir g in ia  B e a c h —P o r t s m o u t h  and N ew p ort N ew s—H am pton  S ta n d ­
a rd  M e tr o p o l ita n  S t a t is t i c a l  A r e a s ,  as d e f in e d  b y  the O ff i c e  o f  M a n a gem en t 
and B u d g e t  th ro u g h  F e b r u a r y  1 9 7 4 , c o n s is t  o f  the c i t ie s  o f  C h e s a p e a k e , H a m p ton , 
N e w p o rt  N e w s ,  N o r fo lk ,  P o q u o s o n , P o r t s m o u t h , S u ffo lk , V ir g in ia  B e a c h , and 
W i l l ia m s b u r g ,  V a .;  and th e  co u n t ie s  o f  G lo u c e s t e r ,  J a m e s  C ity , and Y o r k ,  V a .,  
and C u r r i tu c k , N .C . T h e  " w o r k e r s  w ith in  s c o p e  o f  s tu d y " e s t im a te s  show n in  th is  
ta b le  p r o v id e  a r e a s o n a b ly  a c c u r a t e  d e s c r ip t i o n  o f  the s iz e  and c o m p o s it io n  o f  the 
la b o r  f o r c e  in c lu d e d  in  th e  s u r v e y .  E s t im a t e s  a re  not in te n d e d , h o w e v e r ,  f o r  
c o m p a r is o n  w ith  o t h e r  e m p lo y m e n t  in d e x e s  to  m e a s u r e  e m p lo y m e n t  tre n d s  o r  le v e ls  
s in c e  (1 ) p la n n in g  o f  w a g e  s u r v e y s  r e q u ir e s  e s ta b lis h m e n t  data  c o m p ile d  c o n s id e r a b ly  
in  a d v a n c e  o f  the p a y r o l l  p e r io d  s tu d ie d , and (2 ) s m a ll  e s ta b lis h m e n ts  a re  e x c lu d e d  
f r o m  the s c o p e  o f  the s u r v e y .

2 T h e  1972 e d it io n  o f  the S ta n d a rd  In d u s tr ia l C la s s i f ic a t io n  M anual w as 
u se d  in  c la s s i fy in g  e s t a b l is h m e n t s  b y  in d u s tr y  d iv is io n . H o w e v e r , a l l  g o v e r n m e n t  
o p e r a t io n s  a r e  e x c lu d e d  f r o m  th e  s c o p e  o f  the s u r v e y .

3 In c lu d e s  a ll  e s t a b l is h m e n t s  w ith  t o ta l  e m p lo y m e n t  at o r  a b o v e  the m in im u m  
lim ita t io n . A l l  o u t le ts  (w ith in  the a r e a )  o f  c o m p a n ie s  in  in d u s t r ie s  su ch  as t r a d e ,  
f in a n c e ,  auto r e p a ir  s e r v i c e ,  and m o t io n  p ic t u r e  th e a te r s  a re  c o n s id e r e d  as one 
e s ta b l is h m e n t .

4 In c lu d e s  a ll  w o r k e r s  in  a ll  e s ta b l is h m e n ts  w ith  t o t a l  e m p lo y m e n t  (w ith in  the 
a re a )  at o r  a b o v e  the m in im u m  lim ita t io n .

5 A b b r e v ia te d  to  " p u b l ic  u t i l i t ie s "  in  th e  A - s e r i e s  t a b le s .  T a x ic a b s  and 
s e r v i c e s  in c id e n ta l to  w a t e r  t r a n s p o r t a t io n  a re  e x c lu d e d .

6 S e p a ra te  p r e s e n t a t io n  o f  da ta  is  n ot m a d e  f o r  th is  d iv is io n .
7 H o te ls  and m o t e ls ;  la u n d r ie s  and o t h e r  p e r s o n a l  s e r v i c e s ;  b u s in e s s  s e r v i c e s ;  

a u to m o b ile  r e p a i r ,  r e n ta l, and p a rk in g ; m o t io n  p ic t u r e s ;  n o n p r o fi t  m e m b e r s h ip  
o r g a n iz a t io n s  (e x c lu d in g  r e l ig io u s  and c h a r ita b le  o r g a n iz a t io n s ) ;  and e n g in e e r in g  and 
a r c h i t e c t u r a l  s e r v i c e s .
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Appendix B.
Occupational
Descriptions

T h e p r im a r y  p u rp o se  o f  p rep a rin g  job  d e s cr ip tio n s  fo r  the 
B u re a u 's  w age su rv e y s  is  to  a s s is t  its f ie ld  sta ff in c la s s ify in g  into 
a p p rop ria te  o c cu p a t io n s  w o r k e r s  who are  em ployed  under a v a r ie ty  o f 
p a y r o ll  t i t le s  and d iffe re n t w ork  arra n gem en ts  fro m  esta b lish m en t to 
esta b lish m en t and fr o m  a re a  to a rea . T h is p erm its  the grou p in g  o f  
o ccu p a t io n a l w age  ra te s  re p re se n tin g  com p a ra b le  job  con ten t. B eca u se  
o f  th is  em p h a s is  on in teres ta b lish m en t and in tera rea  c o m p a ra b ility  o f  
o ccu p a t io n a l con ten t, the B u reau 's  job  d e scr ip tio n s  m ay d if fe r  s ig n ifica n tly  
fr o m  th ose  in u se  in in d iv id ual estab lish m en ts  o r  th ose  p r e p a re d  fo r  
o th er  p u r p o s e s . In app ly in g  th ese  job  d e s cr ip t io n s , the B u rea u 's  fie ld  
e co n o m is ts  a r e  in stru cte d  to  exclu de  w ork in g  s u p e r v is o r s ; a p p re n t ice s ; 
and p a r t - t im e , t e m p o r a r y ,  a n d  p rob a tion a ry  w o r k e r s . H andicapped 
w o r k e r s  w h o se  ea rn in g s  a re  red u ced  b eca u se  o f th e ir  handicap  a re  a lso  
ex c lu d ed . L e a r n e r s ,  b e g in n e r s , and tr a in e e s , u n less  s p e c i f ic a l ly  in clud ed  
in the jo b  d e s c r ip t io n , a re  exclu d ed .

Office

S E C R E T A R Y

A s s ig n e d  as p e r s o n a l s e c r e t a r y , n o rm a lly  to one in d iv id u a l. M a in ­
ta in s  a c lo s e  and h ig h ly  r e s p o n s iv e  re la tion sh ip  to the d a y -t o -d a y  w ork  o f  the 
s u p e r v is o r .  W o rk s  f a i r ly  in d ep en d en tly  re ce iv in g  a m in im u m  o f  d eta iled  
s u p e r v is io n  and g u id a n ce . P e r fo r m s  v a r ie d  c le r i c a l  and s e c r e t a r ia l  d u ties , 
u su a lly  in clu d in g  m o s t  o f  the fo llo w in g :

a . R e c e iv e s  te lep h on e  c a l ls ,  p e r so n a l c a lle r s ,  and in co m in g  m a il, 
a n s w e rs  rou tin e  in q u ir ie s , and rou tes  te ch n ica l in q u ir ie s  to the p r o p e r  
p e r s o n s ;

b . E s ta b lis h e s , m a in ta in s , and r e v is e s  the s u p e r v is o r 's  f i le s ;

c .  M a in ta in s the s u p e r v is o r 's  ca len d a r and m a k es appointm en ts as 
in s tru c te d ;

d . R e la y s  m e s s a g e s  f r o m  s u p e r v is o r  to su b ord in a tes;

e .  R e v ie w s  c o r r e s p o n d e n c e ,  m em ora n d a , and r e p o r ts  p r e p a re d  by  
o th e r s  f o r  the s u p e r v is o r 's  s ign atu re  to a s su re  p r o c e d u r a l and ty p og ra p h ic  
a c c u r a c y ;

f .  P e r fo r m s  s te n o g ra p h ic  and typing w ork .

SEC RE T A R  Y— C ontinue d

M ay a lso  p e r fo r m  o th er  c l e r i c a l  and s e c r e t a r ia l  tasks o f com p a ra b le  
nature and d iff icu lty . The w ork  ty p ica lly  r e q u ire s  kn ow ledge o f  o f f ic e  routine 
and understand ing o f  the o rg a n iza tion , p r o g r a m s , and p r o ce d u re s  re la ted  to 
the w o rk  o f  the s u p e r v is o r .

E x c lu s io n s

N ot a ll p o s it io n s  that a re  titled  " s e c r e t a r y "  p o s s e s s  the above c h a r ­
a c t e r is t i c s .  E x a m p les  o f  p o s it io n s  w hich  a re  exclu d ed  fr o m  the defin ition  are  
as fo llo w s :

a. P o s it io n s  w hich  do n ot m e e t  the "p e r s o n a l"  s e c r e ta r y  con cep t 
d e s c r ib e d  a b ov e ;

b . S ten og rap h ers  n ot fu lly  tra in ed  in s e c r e t a r ia l-t y p e  du ties;

c .  S ten og ra p h ers  se rv in g  as o f f ic e  a ss is ta n ts  to  a group o f p r o fe s ­
s ion a l, te ch n ica l, o r  m a n a g e r ia l p e r s o n s ;

d . S e c r e t a r y  p o s it io n s  in  w h ich  the du ties a re  e ith e r  substan tia lly  
m o r e  rou tine o r  su b sta n tia lly  m o r e  c o m p le x  and r e s p o n s ib le  than th ose c h a r ­
a c te r iz e d  in the d e fin ition ;
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SECRETARY— Continued

E x c lu s io n s — C ontinued

e . A s s is ta n t -ty p e  p o s it io n s  w hich  in v o lv e  m o r e  d iff icu lt  o r  m o r e  
re s p o n s ib le  te c h n ica l, a d m in is tra tiv e , s u p e r v is o r y , o r  s p e c ia liz e d  c le r i c a l  
du ties w hich  a re  not ty p ic a l o f  s e c r e t a r ia l  w ork .

N O T E : The te r m  " c o r p o r a t e  o f f i c e r ,  " u sed  in the le v e l  d e fin ition s
fo llo w in g , r e fe r s  to  th ose  o f f ic ia ls  who have a s ign ifican t co rp o ra te w id e  
p o licy m a k in g  r o le  w ith re g a rd  to m a jo r  com p a n y  a c t iv it ie s . The tit le  "v ic e  
p re s id e n t , " though n o rm a lly  in d ica tiv e  o f  th is  r o le ,  d oes  not in a ll c a s e s  
id en tify  such  p o s it io n s . V ice  p re s id e n ts  w hose p r im a ry  r e s p o n s ib ility  is  to  
act p e r so n a lly  on in d iv id u a l c a s e s  o r  tra n sa ctio n s  ( e .g . ,  a p p rove  o r  deny 
in d iv id ua l loan  o r  c r e d it  a c t io n s ; a d m in is te r  in d iv id ual tru st a cco u n ts ; d ir e c t ly  
su p e rv ise  a c l e r i c a l  sta ff) a re  not co n s id e r e d  to be " c o r p o r a te  o f f i c e r s "  fo r  
p u rp oses  o f  applying the fo llo w in g  le v e l  d e f in it io n s .

C la s s  A

1. S e cre ta ry  to the ch a irm a n  o f  the b oa rd  o r  p re s id e n t o f  a com p an y  
that e m p lo y s , in a ll, o v e r  100 but fe w e r  than 5 ,0 0 0  p e r s o n s ; o r

2. S e cre ta ry  to  a c o r p o r a te  o f f i c e r  (o th er  than the ch a irm a n  o f  the 
boa rd  o r  p re s id e n t) o f  a com p a n y  that e m p lo y s , in  a ll, o v e r  5, 000 but few er  
than 2 5 ,0 0 0  p e r s o n s ; or

3. S e cre ta ry  to  the head , im m e d ia te ly  b e low  the c o r p o r a te  o f f ic e r  
le v e l, o f  a m a jo r  segm en t o r  su b s id ia ry  o f a com p a n y  that e m p lo y s , in a ll, 
o v e r  2 5 ,0 0 0  p e r s o n s .

C la s s  B

1. S e c r e ta r y  to the ch a irm a n  o f  the b oa rd  o r  p re s id e n t o f  a com p a n y  
that e m p lo y s , in  a ll , fe w e r  than 100 p e r s o n s ; o r

2. S e cre ta ry  to a c o r p o r a te  o f f i c e r  (o th er than the ch a irm a n  o f  the 
boa rd  o r  p re s id e n t) o f  a com p a n y  that e m p lo y s , in a ll, o v e r  100 but few er  
than 5 ,0 0 0  p e r s o n s ; o r

3. S e c r e ta r y  to the head , im m e d ia te ly  b e low  the o f f i c e r  le v e l ,  o v e r  
e ith er  a m a jo r  c o rp o ra tio n w id e  fu n ction a l a c tiv ity  (e .g . ,  m a rk etin g , r e s e a r c h , 
o p e r a t io n s , in d u str ia l r e la t io n s , e tc .)  o r  a m a jo r  g e og ra p h ic  o r  o rg a n iza tio n a l 
segm en t ( e .g . ,  a r e g io n a l h e a d q u a rte rs ; a m a jo r  d iv is io n ) o f  a com p an y  that 
e m p lo y s , in a ll, o v e r  5 ,0 0 0  but fe w e r  than 2 5 ,0 0 0  e m p lo y e e s ; o r

4 . S e cre ta ry  to  the head o f  an in d iv id u a l p lant, fa c to r y , e tc . (o r  
oth er equ iva len t le v e l  o f  o f f ic ia l )  that e m p lo y s , in a ll, o v e r  5, 000 p e r s o n s ; o r

5. S e cre ta ry  to the head o f  a la rg e  and im portan t o rg a n iza tio n a l 
segm en t ( e .g . ,  a m id d le  m an agem en t s u p e r v is o r  o f  an o rg a n iza tio n a l segm en t 
often  in vo lv in g  as m any as s e v e r a l  hundred p e r so n s ) o r  a com p a n y  that 
e m p lo y s , in a ll , o v e r  2 5 ,0 0 0  p e r s o n s .

SECRETARY— Continued

C la ss  C

1. S e cre ta ry  to an ex ecu tiv e  o r  m a n a g e r ia l p e rso n  w h ose  r e s p o n ­
s ib ility  is  not equivalent to one o f  the s p e c if ic  le v e l  s itu ation s in the d e fin ition  
fo r  c la s s  B , but w hose o rg a n iza tion a l unit n o rm a lly  n u m bers  at lea s t s e v e r a l 
d ozen  e m p loy ees  and is  u su a lly  d iv id ed  in to o rg a n iza tio n a l segm en ts  w hich  are  
o ften , in  turn, fu rth er subd ivided . In som e co m p a n ie s , th is  le v e l  in c lu d es  a 
w ide range o f  org a n iza tion a l e ch e lo n s ; in  o th e r s , on ly  one o r  tw o; cm

2. S e cre ta ry  to the head o f  an in d iv id u a l p lant, fa c to r y , e tc . (o r  
oth er  equivalent le v e l o f  o f f ic ia l )  that e m p lo y s , in a ll, fe w e r  than 5 ,0 0 0  
p e r s o n s .

C la ss  D
1. S e cre ta ry  to  the su p e r v is o r  o r  head o f  a sm a ll o rg a n iza tio n a l unit 

(e .g . ,  few er  than about 25 o r  30 p e r s o n s ); o £
2 . S e cre ta ry  to a n o n s u p e rv is o ry  s t a f f  s p e c ia lis t ,  p r o fe s s io n a l

e m p lo y e e , adm in istra tive  o f f i c e r ,  o r  a ss is ta n t , sk ille d  te ch n ic ia n , o r  e x p ert. 
(N O T E : Many com p a n ies  a ssig n  s te n o g ra p h e rs , ra th er than s e c r e t a r ie s  as
d e s c r ib e d  above, to th is le v e l o f  s u p e r v is o r y  o r  n o n s u p e rv is o ry  w o r k e r .)

STEN O G RAPH ER

P r im a ry  duty is  to take d ic ta tion  u sin g  shorthan d , and to  t r a n s c r ib e  
the d icta tion . M ay a lso  type fro m  w ritten  co p y . M ay o p era te  fr o m  a s te n o ­
g ra p h ic  p oo l. M ay o c ca s io n a lly  tr a n s c r ib e  fr o m  v o ic e  r e c o r d in g s  ( i f  p r im a ry  
duty is  tr a n scr ib in g  fro m  r e c o r d in g s , see  T r a n s c r ib in g -M a c h in e  T y p is t) .

N O TE : T his jo b  is  d istin g u ish ed  fr o m  that o f  a s e c r e t a r y  in that a
s e c r e t a r y  n orm a lly  w ork s  in a co n fid e n t ia l re la t io n sh ip  w ith on ly  one m a n a ger 
o r  ex ecu tiv e  and p e r fo r m s  m o r e  r e s p o n s ib le  and d is c r e t io n a r y  ta sk s as 
d e s c r ib e d  in the s e c r e ta r y  jo b  d e fin ition .

S tenographer, G en era l

D ictation  in v o lv es  a n o rm a l rou tin e  v o ca b u la ry . M ay m ain ta in  f i le s ,  
k eep  s im p le  r e c o r d s ,  o r  p e r fo r m  o th er  r e la t iv e ly  rou tin e c le r i c a l  ta sk s .

S tenograp her, S en ior

D ictation  in v o lv e s  a v a r ie d  te c h n ica l dr s p e c ia liz e d  v o ca b u la ry  such  
as in  le g a l b r ie fs  o r  re p o r ts  on s c ie n t if ic  r e s e a r c h . M ay a lso  set up and 
m ain ta in  f i le s ,  keep  r e c o r d s ,  e tc .

OR
P e r fo r m s  sten ograph ic d u ties  req u ir in g  s ig n ifica n tly  g re a te r  in d e ­

p en d en ce  and re s p o n s ib ility  than s te n o g ra p h e r , g e n e ra l, as e v id e n ce d  by the 
fo llo w in g : W ork re q u ire s  a high d e g re e  o f  s ten og ra p h ic  sp eed  and a c c u r a c y ;
a th orou gh  w orking know ledge o f  g e n e ra l b u s in e s s  and o f f ic e  p r o c e d u r e ; and 
o f  the s p e c if ic  b u s in ess  o p e r a t io n s , o rg a n iz a tio n , p o l i c ie s ,  p r o c e d u r e s ,  f i l e s ,  
w o rk flo w , e tc . U ses th is  know ledge in p e r fo r m in g  sten og ra p h ic  d u ties  and 
r e s p o n s ib le  c le r ic a l  task s  such as m a in ta in in g  fo llow u p  f i le s ;  a sse m b lin g  
m a te r ia l fo r  r e p o r ts , m em ora n d a , and le t t e r s ;  c o m p o s in g  s im p le  le t te r s  
fr o m  g en era l in stru ctio n s ; readin g and rou tin g  in co m in g  m a il ;  and an sw erin g  
rou tine q u estion s , e tc .
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T R A N SC R IB IN G -M A C H IN E  T Y P IS T

P r im a r y  duty is to  ty p e  cop y  o f  v o ic e  re co rd e d  d icta tion  w hich  d oes  
not in vo lve  v a r ie d  te c h n ica l o r  s p e c ia liz e d  voca b u la ry  such  as that used  in 
le g a l b r ie fs  o r  r e p o r ts  on s c ie n t if ic  r e s e a r c h . M ay a lso  type fr o m  w ritten  
co p y . M ay m ain tain  f i l e s ,  k eep  s im p le  r e c o r d s ,  o r  p e r fo r m  oth er re la t iv e ly  
rou tin e  c le r i c a l  ta s k s . (See Stenograp her defin ition  fo r  w o rk e rs  in volved  
w ith  shorthand d ic ta tion .)

T Y P IS T

U ses  a ty p e w r ite r  to m ake co p ie s  o f v a r iou s  m a te r ia ls  o r  to  m ake 
out b i l ls  a fte r  ca lcu la tio n s  h ave  been  m ade by another p e r s o n . M ay in clud e 
typing o f  s t e n c i ls ,  m a ts , o r  s im ila r  m a te r ia ls  fo r  use in  d u p licatin g  p r o c ­
e s s e s .  M ay  do c l e r i c a l  w o rk  in volv in g  litt le  sp e c ia l tra in in g , su ch  as 
k eep in g  s im p le  r e c o r d s ,  filin g  r e c o r d s  and re p o r ts , o r  sortin g  and d istr ib u tin g  
in co m in g  m a il .

C la ss  A . P e r fo r m s  one o r  m o r e  o f  the fo llo w in g ; Typing m a te r ia l 
in f in a l fo r m  when it in v o lv e s  com bin in g  m a te r ia l fro m  s e v e r a l  s o u r c e s ;  o r  
r e s p o n s ib il ity  f o r  c o r .r e c t  sp e llin g , sy lla b ica tion , punctuation , e tc .,  o f  te c h ­
n ic a l  o r  unusual w o rd s  o r  fo r e ig n  language m a te r ia l; o r  planning layou t and 
typing o f  c o m p lic a te d  s ta t is t ic a l  ta b les  to m aintain  u n ifo rm ity  and b a la n ce  in 
sp a cin g . M ay  type rou tin e  fo r m  le t te r s , vary in g  d eta ils  to suit c ir c u m s ta n c e s .

C la s s  B . P e r fo r m s  one o r  m o r e  o f  the fo llo w in g : C op y  typing fr o m
rou gh  o r  c le a r  d r a fts ; o r  rou tin e typing o f  fo r m s , in su ra n ce  p o l i c ie s ,  e t c . ;  
o r  setting  up s im p le  stan dard  tabu la tion s; o r  cop y in g  m o r e  co m p le x  ta b les  
a lr e a d y  se t up and sp a ce d  p r o p e r ly .

F IL E  C L E R K

F ile s ,  c la s s i f i e s ,  and r e t r ie v e s  m a te r ia l in an e s ta b lish e d  filin g  
s y s te m . M ay p e r fo r m  c l e r i c a l  and m anual tasks req u ired  to m ain ta in  f i le s .  
P o s it io n s  a r e  c la s s i f i e d  in to  le v e ls  on the b a s is  o f  the fo llo w in g  d e fin ition s .

C la s s  A . C la s s i f ie s  and in d exes  f i le  m a te r ia l such  as c o r r e s p o n d ­
e n ce , r e p o r ts , te c h n ica l d o cu m e n ts , e t c . ,  in an es ta b lish ed  f ilin g  sy s te m  
con ta in in g  a n u m ber o f  v a r ie d  su b je ct m atter  f i le s .  M ay a ls o  f i le  this 
m a te r ia l .  M ay  k e e p  r e c o r d s  o f  v a r iou s  types in con ju n ction  w ith the f i le s .  
M ay  lea d  a sm a ll g rou p  o f  lo w e r  le v e l  f i le  c le r k s .

C la ss  B. S o r ts , c o d e s ,  and f i le s  u n c la ss ifie d  m a te r ia l  by  s im p le  
(s u b je c t  m a tte r ) h ead in g s o r  p a r t ly  c la s s if ie d  m a te r ia l b y  f in e r  subh ead in gs. 
P r e p a r e s  s im p le  re la te d  in d ex  and c r o s s - r e fe r e n c e  a id s . A s  req u ested , 
lo c a t e s  c le a r ly  id e n tifie d  m a t e r ia l  in f i le s  and fo rw a rd s  m a te r ia l.  M ay 
p e r fo r m  re la ted  c l e r i c a l  ta sk s  req u ired  to m aintain and s e r v ic e  f i le s .

C la s s  C . P e r fo r m s  rou tin e  filin g  o f  m a te r ia l that has a lre a d y  been  
c la s s i f i e d  o r  w h ich  is  e a s i ly  c la s s if ie d  in a s im p le  s e r ia l  c la s s if i c a t io n  
s y s te m  (e .g . ,  a lp h a b e tica l, c h r o n o lo g ic a l,  o r  n u m e r ica l). A s  req u ested , 
lo c a t e s  r e a d ily  a v a ila b le  m a t e r ia l  in f i le s  and forw a rd s  m a te r ia ls ; and m ay  
f i l l  out w ith d raw a l c h a rg e . M ay p e r fo r m  s im p le  c le r ic a l  and m anual tasks 
r e q u ire d  to m a in ta in  and s e r v ic e  f i le s .

M ESSENGER

P e r fo r m s  v a r io u s  rou tine duties such  as running e r ra n d s , operating 
m in or o f f ic e  m a ch in es  such  as s e a le r s  o r  m a ile r s ,  open ing and d istributing 
m a il , and oth er m in or  c le r i c a l  w ork . E xclu d e  p o s it io n s  that req u ire  o p e r a ­
tion  o f  a m o to r  v e h ic le  as a s ign ifican t duty.

SW ITCH BO ARD  O P E R A T O R

O p era tes  a te lep h on e sw itch b oa rd  o r  c o n so le  u sed  w ith a priva te  
b ra n ch  exch ange (P B X ) sy s te m  to  re la y  in co m in g , ou tgoin g , and in tra system  
c a lls . M ay p r o v id e  in fo rm a tion  to  c a l le r s ,  r e c o r d  and tran sm it m e s s a g e s , 
k eep  r e c o r d  o f  c a lls  p la ce d  and to l l  ch a rg e s . B e s id e s  op era tin g  a telephone 
sw itch b oa rd  o r  c o n s o le , m ay  a lso  type  o r  p e r fo r m  rou tin e c le r ic a l  w ork  
(typ ing o r  rou tine c le r i c a l  w o rk  m ay  o ccu p y  the m a jo r  p o r tio n  o f  the w o r k e r 's  
t im e , and is u su a lly  p e r fo r m e d  w h ile  at the sw itch b oa rd  o r  c o n so le ). C hief 
o r  lea d  o p e r a to rs  in e s ta b lish m en ts  em p loy in g  m o r e  than one op era tor  a re  
exclu d ed . F o r  an o p e r a to r  who a lso  a cts  as a r e ce p t io n is t , se e  Sw itchboard 
O p era tor  -R e c e p t io n is t .

SW ITCH BO ARD  O P E R A T O R  -R E C E P T IO N IST

At a s in g le -p o s it io n  te lep h on e sw itch b oa rd  o r  c o n s o le , acts  both as 
an op e ra to r— see  S w itchboard  O p era tor— and as a r e ce p tio n is t . R ecep tion ist 's  
w o rk  in v o lv es  such  duties as g ree tin g  v is it o r s ;  d eterm in in g  nature o f  v is ito r 's  
b u s in ess  and p rov id in g  a p p rop ria te  in form a tion ; r e fe r r in g  v is ito r  to a p p ro ­
p r ia te  p e r so n  in the o rg a n iza tion  o r  con tactin g  that p e r so n  by telephone and 
a rra n g in g  an appointm ent; keeping a log  o f  v is i t o r s .

O R D E R  C L E R K

R e c e iv e s  w ritten  o r  v e rb a l c u s t o m e r s ' p u rch a se  o r d e r s  fo r  m a ter ia l 
o r  m e rch a n d ise  fr o m  cu s to m e r s  o r  sa les  p e o p le . W ork  ty p ica lly  involves 
som e  com bin ation  o f  the fo llow in g  d u ties : Quoting p r ic e s ;  d eterm in in g  a v a il­
ab ility  o f  o r d e r e d  item s and suggestin g  substitu tes when n e c e s s a r y ; advising 
ex p ected  d e liv e r y  date and m ethod o f  d e liv e ry ; r e c o r d in g  o r d e r  and cu stom er  
in form a tion  on o r d e r  sh eets ; ch eck in g  o r d e r  sh eets  fo r  a c cu ra cy  and 
adequ acy  o f  in form a tion  re c o r d e d ; a sce rta in in g  c re d it  rating o f  cu stom er ; 
fu rn ish in g  cu sto m e r  w ith  ack n ow led gem ent o f  re ce ip t  o f  o r d e r ;  fo llow in g -u p  
to  see  that o r d e r  is  d e liv e r e d  by  the s p e c if ie d  date o r  to let cu stom er  know 
o f  a d e la y  in d e liv e r y ; m aintain ing o r d e r  f i le ; ch eck in g  shipping in v o ice  
aga inst o r ig in a l o r d e r .

E xclu d e  w o rk e rs  paid  on a c o m m is s io n  b a s is  o r  w hose duties 
in clud e any o f  the fo llo w in g : R e ce iv in g  o r d e r s  fo r  s e r v ic e s  rath er than fo r
m a te r ia l o r  m e r ch a n d ise ; p rov id in g  c u s to m e r s  w ith con su ltative  advice  
using k n ow led ge gained fr o m  en g in eerin g  o r  ex ten s iv e  te c h n ica l tra in in g; 
em p h a siz in g  se llin g  s k ills ;  handling m a te r ia l o r  m e rch a n d ise  as an in tegra l 
part o f  the jo b .

P o s it io n s  a re  c la s s i f ie d  into le v e ls  a c co rd in g  to the fo llow in g  
d e fin ition s :

C la ss  A . H andles o r d e r s  that in vo lve  m aking judgm ents such  as 
ch oos in g  w hich  s p e c i f ic  p rod u ct o r  m a te r ia l f r o m  the es ta b lish m en t's  product 
lin e s  w ill sa tis fy  the c u s t o m e r 's  n e e d s , o r  d e term in in g  the p r ic e  to be 
quoted when p r ic in g  in v o lv es  m o r e  than m e r e ly  r e fe r r in g  to a p r ic e  lis t  or 
m aking som e s im p le  m a th em a tica l ca lcu la tio n s .
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O RD ER C L E R K — Continued

C la ss  B . H andles o r d e r s  in volv in g  item s  w hich  have re a d ily  id e n ­
tifie d  u ses  and a p p lica tio n s . M ay r e fe r  to  a ca ta lo g , m a n u fa c tu re r 's  m anual, 
o r  s im ila r  docum ent to in siire  that p r o p e r  item  is  sup p lied  o r  to v e r ify  
p r ic e  o f  o r d e r e d  item .

ACCO U N TIN G  C L E R K

P e r fo r m s  one o r  m o r e  a ccou n tin g  c le r i c a l  ta sk s  such  as p os tin g  to 
r e g is te r s  and le d g e r s ;  r e c o n c ilin g  bank a cco u n ts ; v e r ify in g  the in tern a l c o n ­
s is te n c y , c o m p le te n e s s , and m a th em a tica l a c c u r a c y  o f  a ccou n tin g  d ocu m en ts ; 
a ss ig n in g  p r e s c r ib e d  accou n tin g  d is tr ib u tion  c o d e s ; exam in ing and v e r ify in g  
fo r  c l e r i c a l  a c c u r a c y  v a r io u s  ty p es  o f  r e p o r ts ,  l i s t s ,  ca lcu la t io n s , p o s t in g , 
e tc .; o r  p re p a r in g  s im p le  o r  a ss is t in g  in p re p a r in g  m o r e  c o m p lica te d  jo u rn a l 
v o u ch e r s . M ay w o rk  in e ith er  a m anual o r  autom ated  accou n tin g  sy s te m .

The w ork  re q u ire s  a kn ow led ge  o f  c l e r i c a l  m eth od s and o f f ic e  p r a c ­
t i c e s  and p r o c e d u r e s  w h ich  re la te s  to  the c le r i c a l  p r o c e s s in g  and r e co rd in g  
o f  tra n sa ctio n s  and accou n tin g  in fo rm a tion . W ith e x p e r ie n c e , the w o rk e r  
ty p ica lly  b e c o m e s  fa m ilia r  w ith  the b ook k eep in g  and a ccou n tin g  te r m s  and 
p r o c e d u r e s  u sed  in the a ss ig n e d  w o rk , but is not re q u ire d  to  have a kn ow led ge  
o f  the fo r m a l p r in c ip le s  o f  b ook k eep in g  and a ccou n tin g .

P o s it io n s  a re  c la s s i f ie d  into le v e ls  on the b a s is  o f  the fo llo w in g  
d e fin ition s :

C la ss  A . U nder g en era l s u p e rv is io n , p e r fo r m s  accou nting  c le r ic a l  
o p e r a t io n ! w h ich  r e q u ire  the a p p lica tion  o f  e x p e r ie n ce  and ju d g m en t, fo r  
e x a m p le , c l e r i c a l ly  p r o c e s s in g  co m p lica te d  or n o n rep etit iv e  a ccou n tin g  t r a n s ­
a ctio n s , s e le c t in g  am ong a su bstan tia l v a r ie ty  o f  p r e s c r ib e d  accou n tin g  co d e s  
and c la s s i f i c a t io n s ,  o r  tr a c in g  tr a n sa ctio n s  th rou gh  p re v io u s  a ccou n tin g  
a ction s  to d e te rm in e  s o u r c e  o f  d is c r e p a n c ie s . M ay be a s s is te d  by  one or  
m o r e  c la s s  B a ccou n tin g  c le r k s .

C la ss  B . U nder c lo s e  s u p e rv is io n , fo llo w in g  d e ta iled  in stru ction s  
and s ta n d a rd ized  p r o c e d u r e s ,  p e r fo r m s  one o r  m o r e  rou tin e accou n tin g  c l e r ­
ica l o p e r a t io n s , such  as p ostin g  to le d g e r s ,  c a r d s ,  o r  w o rk sh e e ts  w h ere  
id en tifica tion  o f  item s and lo ca t io n s  o f  p os tin g s  a re  c le a r ly  in d ica ted ; 
ch eck in g  a c c u r a c y  and c o m p le te n e s s  o f  sta n d a rd ized  and re p e tit iv e  r e c o r d s  
o r  a ccou n tin g  d o cu m e n ts ; and cod in g  d ocu m en ts  u sin g  a few  p r e s c r ib e d  
accou n tin g  c o d e s .

B O O K K E E P IN G -M A C H IN E  O P E R A T O R

O p e ra te s  a b ook k eep in g  m ach in e  (w ith  o r  w ithout a ty p e w r ite r  k e y ­
board ) to  k eep  a r e c o r d  o f  b u s in e ss  tr a n s a c t io n s .

C la ss  A . K eeps a set o f  r e c o r d s  re q u ir in g  a kn ow led ge  o f  and 
e x p e r ie n ce  in b a s ic  b ook k eep in g  p r in c ip le s ,  and fa m ilia r ity  w ith the s tru ctu re  
o f  the p a r t ic u la r  a ccou n tin g  sy s te m  u se d . D eterm in es  p r o p e r  r e c o r d s  and 
d is tr ib u tion  o f  deb it and c r e d it  ite m s  to  be u sed  in ea ch  p h ase o f  the w ork . 
M ay p r e p a r e  co n so lid a te d  r e p o r ts ,  b a la n ce  s h e e ts , and o th er  r e c o r d s  by  hand.

C la ss  B . K eep s  a r e c o r d  o f  on e o r  m o r e  p h a ses  o r  s e c t io n s  o f  a 
set o f  r e c o r d s  u su a lly  re q u ir in g  lit t le  kn ow led ge  o f  b a s ic  b ook k eep in g . 
P h a ses  o r  s e c t io n s  in clu d e  a ccou n ts  p a y a b le , p a y r o ll ,  c u s t o m e r s ' a ccou n ts  
(not in clu d in g  a s im p le  type  o f  b illin g  d e s c r ib e d  under m ach in e  b i l le r ) ,
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c o s t  d is tr ib u tion , exp en se  d is tr ib u t io n , in v en tory  c o n tr o l ,  e tc . M ay ch e ck  
o r  a s s is t  in p rep a ra tion  o f  t r ia l  b a la n ce s  and p r e p a re  c o n tr o l sh eets  fo r  
the accou nting  dep artm ent.

M ACHINE B ILL E R

P re p a re s  sta tem en ts , b i l l s ,  and in v o ic e s  on a m a ch in e  oth er than 
an o rd in a ry  o r  e le c tr o m a t ic  ty p e w r ite r . M ay a ls o  k eep  r e c o r d s  as to b illin g s  
o r  sh ipping ch a rg es  o r  p e r fo r m  o th er  c l e r i c a l  w o rk  in c id en ta l to  b illin g  
o p e r a t io n s . F o r  w age study p u r p o s e s , m a ch in e  b i l le r s  a re  c la s s i f ie d  by type  
o f  m a ch in e , as fo llo w s :

B illin g -m a ch in e  b il le r .  U ses  a s p e c ia l  b illin g  m ach in e  (com b in a tion  
typing arid adding m achine) to  p r e p a r e  b il ls  and in v o ice s  fr o m  c u s t o m e r s ' 
p u rch a se  o r d e r s ,  in tern a lly  p r e p a re d  o r d e r s ,  sh ipping m e m o ra n d a , e tc . 
U sually  in vo lves  app lica tion  o f  p r e d e te r m in e d  d isco u n ts  and sh ipping ch a rg e s  
and en try  o f n e c e s s a r y  ex te n s io n s , w h ich  m ay  o r  m ay  not be com p u ted  on 
the b illin g  m a ch in e , and to ta ls  w h ich  a re  a u to m a tica lly  a ccu m u la ted  by 
m ach in e . The op era tion  u su a lly  in v o lv e s  a la r g e  n um ber o f  ca rb o n  c o p ie s  
o f  the b il l  being p rep a red  and is o ften  done on a fan fo ld  m a ch in e .

B ook k eep in g -m a ch in e  b i l le r .  U ses  a b ook k eep in g  m a ch in e  (w ith  o r  
w ithout a ty p ew riter  keyboard) to p r e p a r e  c u s t o m e r s ' b i l ls  as p a rt o f  the 
accou n ts  r e c e iv a b le  op eration . G e n e r a lly  in v o lv e s  the s im u lta n eou s  en try  o f  
f ig u r e s  on c u sto m e r s ' le d g e r  r e c o r d . The m a ch in e  a u to m a tica lly  a ccu m u la tes  
f ig u r e s  on a num ber o f  v e r t ic a l co lu m n s  and com p u tes  and u su a lly  p r in ts  
a u tom a tica lly  the debit o r  cre d it  b a la n ce s . D oes  not in v o lv e  a kn ow led ge  
o f  book k eep in g . W ork s fr o m  u n ifo rm  and stan dard  ty p es  o f  sa le s  and 
c re d it  s lip s .

P A Y R O L L  CLERK

P e r fo r m s  the c le r ic a l  ta sk s  n e c e s s a r y  to p r o c e s s  p a y r o lls  and to 
m aintain  p a y ro ll r e c o r d s .  W ork  in v o lv e s  m o s t  o f  the fo llo w in g : P r o c e s s in g
w o r k e r s ' tim e  o r  p rod u ction  r e c o r d s ;  ad justing  w o r k e r s ' r e c o r d s  fo r  ch anges 
in w age ra te s , sup p lem entary  b e n e fits , o r  tax  d e d u ctio n s ; ed itin g  p a y r o ll  
lis t in g s  against s o u rce  r e c o r d s ;  tr a c in g  and c o r r e c t in g  e r r o r s  in lis t in g s ; 
and a ss is t in g  in p rep a ra tion  o f  p e r io d ic  su m m a ry  p a y r o ll  r e p o r ts . In a n on - 
autom ated p a y ro ll sy s te m , com p u tes  w a g e s . W ork  m ay r e q u ire  a p r a c t ic a l  
know ledge of govern m en ta l r e g u la tio n s , com p a n y  p a y r o ll  p o l i c y ,  o r  the 
com p u ter  system  fo r  p r o c e s s in g  p a y r o lls .

KEY EN TRY O P E R A T O R

O perates a keypunch m a ch in e  to r e c o r d  o r  v e r ify  a lp h a b etic  a n d /o r  
n u m e ric  data on tabulating ca rd s  o r  on  ta p e .

P os it ion s  a re  c la s s if ie d  into le v e ls  on th e b a s is  o f  the fo llo w in g  
d e fin ition s .

C lass  A . W ork  re q u ire s  the a p p lica tion  o f  e x p e r ie n c e  and judgm ent 
in se le c t in g  p r o ce d u re s  to be fo llo w e d  and in se a rch in g  f o r ,  in te rp re tin g , 
s e le c t in g , o r  cod ing  item s to be k eypun ched  f r o m  a v a r ie ty  o f  s o u r c e  d o c u ­
m en ts . On o c c a s io n  m ay a lso  p e r fo r m  so m e  rou tin e  keypunch  w ork . M ay 
tra in  in ex p er ien ced  keypunch  o p e r a t o r s .
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C la ss  B . W o rk  is  rou tin e  and re p e tit iv e . Under c lo s e  su p e rv is io n  
o r  fo llo w in g  s p e c i f ic  p r o c e d u r e s  o r  in stru ctio n s , w ork s fr o m  v a rio u s  s ta n ­
d a rd iz e d  s o u r c e  d ocu m en ts  w h ich  have been  cod ed , and fo llo w s  s p e c if ie d  
p r o c e d u r e s  w h ich  have b een  p r e s c r ib e d  in deta il and re q u ire  lit t le  o r  no 
s e le c t in g , co d in g , o r  in te rp re tin g  o f  data to be r e co rd e d . R e fe r s  to  s u p e r ­
v is o r  p r o b le m s  a r is in g  f r o m  e rro n e o u s  item s or  co d e s  o r  m iss in g  
in fo rm a tio n .

T A B U L A T IN G -M A C H IN E  O P E R A T O R

O p era tes  one o r  a v a r ie ty  o f  m ach in es  such  as the ta b u la to r , c a l c u ­
la t o r ,  c o l la t o r ,  in te r p r e te r ,  s o r t e r ,  rep rod u cin g  punch, e tc . E xclu d ed  fr o m  
th is  d e fin ition  a re  w o rk in g  s u p e r v is o r s . A ls o  exclu ded  a re  o p e r a to r s  o f  
e le c t r o n ic  d ig ita l c o m p u te r s , even  though they  m ay a lso  o p e ra te  e le c t r ic  
a ccou n tin g  m a ch in e  equ ip m en t.

P o s it io n s  a re  c la s s i f i e d  into le v e ls  on the b a s is  o f  the fo llow in g  
d e f in it io n s .

C la ss  A . P e r fo r m s  co m p le te  rep ortin g  and tabu lating a ssign m en ts  
in clu d in g  d e v is in g  d iff icu lt  c o n tr o l p an el w irin g  under g e n e ra l su p e rv is io n . 
A ss ig n m e n ts  ty p ic a lly  in v o lv e  a v a r ie ty  o f  long and co m p le x  r e p o r ts  w hich  
o ften  a r e  ir r e g u la r  o r  n o n r e c u r r in g , req u irin g  som e  planning o f  the nature 
and seq u en cin g  o f  o p e r a t io n s , and the u se  o f  a v a r ie ty  o f  m a ch in e s . Is 
ty p ic a lly  in v o lv ed  in tra in in g  new  o p e r a to rs  in m ach in e o p era tion s  o r  tra in in g  
lo w e r  le v e l  o p e r a t o r s  in w ir in g  fr o m  d ia g ra m s and in the op era tin g  seq u en ces  
o f  lon g  and c o m p le x  r e p o r t s .  D oes not in clude p o s it io n s  in w hich  w irin g  
r e s p o n s ib il ity  is l im ite d  to  s e le c t io n  and in sertion  o f  p r e w ir e d  b o a rd s .

C la ss  B . P e r fo r m s  w ork  a cco rd in g  to e s ta b lish ed  p r o c e d u r e s  and 
u n der s p e c i f ic  in s tru c t io n s . A ss ig n m en ts  ty p ica lly  in volve  co m p le te  but r o u ­
tine  and r e c u r r in g  r e p o r ts  o r  p a rts  o f  la r g e r  and m o r e  co m p le x  re p o r ts . 
O p e ra te s  m o r e  d iff icu lt  tabu latin g  o r  e le c t r ic a l  accou nting  m a ch in es  such  as 
the ta b u la tor  and c a lc u la to r ,  in addition  to the s im p le r  m a ch in es  u sed  by 
c la s s  C o p e r a t o r s .  M ay be re q u ire d  to do som e w irin g  fr o m  d ia g ra m s . 
M ay tr a in  new  e m p lo y e e s  in b a s ic  m ach in e  o p era tion s .

C la ss  C. U nder s p e c i f ic  in stru ctio n s , op era tes  s im p le  tabu lating 
o r  e le c t r ic a l  a ccou n tin g  m a ch in e s  such  as the s o r te r , in te r p r e te r , r e p r o ­
d u cin g  pu nch , c o l la t o r ,  e tc . A ss ig n m en ts  ty p ica lly  in volve  p o r tio n s  o f  a 
w o rk  u n it , f o r  e x a m p le , in d iv id u a l sortin g  o r  co lla tin g  ru n s, o r  re p e tit iv e  
o p e r a t io n s . M ay p e r fo r m  s im p le  w irin g  fr o m  d ia g ra m s , and do som e 
filin g  w o rk .

Professional and Technical
C O M P U T E R  SY ST E M S A N A L Y S T , BUSINESS

A n a ly ze s  b u s in e s s  p r o b le m s  to fo rm u la te  p r o ce d u re s  fo r  so lv in g  
th em  b y  use o f  e le c t r o n ic  data p r o c e s s in g  equipm ent. D ev e lop s  a co m p le te  
d e s c r ip t io n  o f  a ll s p e c if ic a t io n s  n eeded  to enable p r o g r a m m e r s  to  p r e p a re  
re q u ire d  d ig ita l co m p u te r  p r o g r a m s . W ork  in v o lv es  m o s t  o f  the fo llo w in g : 
A n a ly z e s  s u b je c t -m a t te r  o p e r a t io n s  to be autom ated and id en tifie s  con d ition s  
and c r i t e r ia  r e q u ir e d  to a ch ie v e  s a t is fa c to ry  re su lts ; s p e c if ie s  n um ber and
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types o f r e c o r d s ,  f i le s ,  and docum ents to be  u sed ; ou tlin es  a ction s  to be 
p e r fo r m e d  b y  p e r so n n e l and com p u ters  in su ffic ien t deta il f o r  p resen ta tion  
to m an agem en t and fo r  p ro g ra m m in g  (ty p ica lly  th is  in v o lv es  p rep a ra tion  o f 
w o rk  and data f low  ch a r ts ) ; co o rd in a te s  the dev e lop m en t o f  test p ro b le m s  
and p a r t ic ip a te s  in t r ia l  runs o f  new  and re v is e d  s y s te m s ; and recom m en d s  
equipm ent ch anges to  obta in  m o r e  e ffe c t iv e  o v e r a ll  op e ra t io n s . (N O TE : 
W o rk e r s  p e r fo r m in g  both  sy s te m s  a n a ly sis  and p ro g ra m m in g  should be 
c la s s i f ie d  as s y s te m s  analysts i f  th is  is the s k ill u sed  to d eterm in e  
th e ir  pay.)

D oes  not in clu d e  em p lo y e e s  p r im a r ily  re s p o n s ib le  fo r  the m a n a g e ­
m ent o r  su p e rv is io n  o f  o th er  e le c t r o n ic  data p r o c e s s in g  e m p lo y e e s , o r  s y s ­
te m s  an a ly sts  p r im a r i ly  co n ce rn e d  w ith s c ie n t if ic  o r  en g in eerin g  p ro b le m s .

F o r  w age study p u r p o s e s , sy s te m s  analysts a re  c la s s if ie d  as fo llo w s :

C la ss  A . W ork s  in depen den tly  o r  under on ly  g en era l d ire c t io n  on 
co m p le x  p r o b le m s  in vo lv in g  a ll ph ases  o f  sy s te m s  a n a ly s is . P r o b le m s  are 
c o m p le x  b e ca u se  o f  d iv e r s e  s o u r c e s  o f  input data and m u lt ip le -u s e  r e q u ir e ­
m en ts o f  output data. (F o r  e x a m p le , d e v e lo p s  an in tegra ted  prod u ction  s c h e d ­
u lin g , in v en tory  c o n tr o l ,  co s t  a n a ly s is , and sa le s  a n a ly sis  r e c o r d  in w hich 
e v e r y  item  o f each  ty p e  is  a u tom a tica lly  p r o c e s s e d  through  the fu ll sy stem  
o f  r e c o r d s  and a p p ro p ria te  fo llow u p  a ction s  a re  in itia ted  by the com pu ter.) 
C o n fe rs  w ith  p e r s o n s  co n ce rn e d  to d e term in e  the data p r o c e s s in g  p ro b le m s  
and a d v ise s  s u b je c t -m a tte r  p e rso n n e l on the im p lica t io n s  o f  new or  re v ise d  
sy s te m s  o f  data p r o c e s s in g  o p e r a t io n s . M akes re co m m e n d a tio n s , if n eeded , 
fo r  a p p rov a l o f  m a jo r  sy s te m s  in sta lla tion s  o r  changes and fo r  obtain ing 
equ ipm ent.

M ay p r o v id e  fu n ction a l d ir e c t io n  to lo w e r  le v e l  sy s te m s  analysts 
who a re  a ss ig n e d  to  a s s is t .

C la ss  B . W ork s  independently  o r  under on ly  g en era l d ire c t io n  on 
p r o b le m s  that a re  r e la t iv e ly  u n com p lica ted  to a n a ly ze , p lan , p r o g ra m , and 
o p e ra te . P r o b le m s  a re  o f  lim ite d  co m p le x ity  b e ca u se  s o u r c e s  o f  input data 
a re  h om og en eou s  and the output data a re  c lo s e ly  re la ted . (F o r  exa m p le , 
d ev e lo p s  s y s te m s  fo r  m ain tain ing d e p o s ito r  a ccou n ts  in a bank, m aintain ing 
a ccou n ts  r e c e iv a b le  in a re ta il e sta b lish m en t, o r  m aintain ing in ventory  
a ccou n ts  in a m an ufactu rin g  o r  w h o le sa le  e sta b lish m en t.) C on fers  with p e r ­
sons co n ce rn e d  to d e te rm in e  the data p r o c e s s in g  p r o b le m s  and a d v ises  
s u b je c t -m a tte r  p e r so n n e l on  the im p lica tion s  o f  the data p r o c e ss in g  system s 
to be ap p lied .

OR

W ork s on a segm en t o f  a c o m p le x  data p r o c e s s in g  sch em e or sy s tem , 
as d e s c r ib e d  fo r  c la s s  A . W ork s independently  on rou tine assign m en ts  and 
r e c e iv e s  in stru ction  and gu idan ce on co m p le x  a ss ig n m e n ts . W ork  is rev iew ed  
fo r  a c c u r a c y  o f  ju d g m en t, c o m p lia n ce  w ith  in s tru c tio n s , and to insure p ro p e r  
a lignm ent w ith the o v e r a ll  sy s te m .

C la ss  C . W ork s  under im m ed ia te  s u p e rv is io n , ca rry in g  out a n a ly ­
ses  as a ss ig n e d , u su a lly  o f  a s in g le  a c tiv ity . A ss ig n m en ts  a re  d esign ed  to 
d ev e lop  and expand p r a c t ic a l  e x p e r ie n ce  in the a p p lica tion  o f  p r o ce d u re s  and 
sk ills  r e q u ire d  fo r  sy s te m s  a n a ly sis  w ork . F o r  ex a m p le , m ay a s s is t  a h igher 
le v e l  sy s te m s  analyst by  p re p a r in g  the deta iled  s p e c if ica t io n s  req u ired  by 
p r o g r a m m e r s  f r o m  in fo rm a tion  d e v e lo p e d  by the h igher le v e l ana lyst.
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C on v erts  sta tem en ts  o f  b u s in ess  p r o b le m s , ty p ic a lly  p r e p a re d  by a 
sy s tem s  a n a ly st , into a seq u en ce  o f  d e ta iled  in s tru ctio n s  w h ich  a re  re q u ire d  
to s o lv e  the p r o b le m s  by  a u tom atic  data p r o c e s s in g  equ ip m en t. W ork ing  fr o m  
ch a rts  o r  d ia g r a m s , the p r o g r a m m e r  d ev e lo p s  the p r e c is e  in stru ctio n s  w h ich , 
when en tered  into the com p u ter  sy s te m  in cod ed  la n g u a ge , ca u se  the m a n ip u ­
la tion  o f  data to  a ch ie v e  d e s ir e d  r e s u lts . W ork  in v o lv es  m o s t  o f  the fo llo w in g : 
A p p lie s  kn ow led ge  o f  co m p u te r  c a p a b ilit ie s , m a th e m a tics , lo g ic  em p loy ed  by 
co m p u te rs , and p a r t icu la r  su b je ct m a tter  in v o lv ed  to an a ly ze  ch a rts  and 
d ia g ra m s  o f  the p r o b le m  to be p r o g ra m m e d ; d ev e lo p s  seq u en ce  o f  p r o g r a m  
step s ; w r ite s  d e ta iled  flo w  ch a rts  to  show  o r d e r  in w h ich  data w ill  be 
p r o c e s s e d ; c o n v e r ts  th ese  ch a rts  to co d e d  in s tru ctio n s  fo r  m a ch in e  to fo llo w ; 
te s ts  and c o r r e c t s  p r o g r a m s ; p r e p a r e s  in stru ction s  fo r  op e ra tin g  p e r so n n e l 
during p ro d u c tio n  run; a n a ly z e s , r e v ie w s , and a lte r s  p r o g r a m s  to in c r e a s e  
op era tin g  e f f ic ie n c y  o r  adapt to  new  re q u ire m e n ts ; m ain ta in s r e c o r d s  o f  
p r o g r a m  d ev e lop m en t and r e v is io n s . (N O T E : W o rk e r s  p e r fo r m in g  both
sy ste m s  a n a ly sis  and p r o g ra m m in g  shou ld  be c la s s i f ie d  as s y s te m s  analysts 
if  th is  is  the sk ill u sed  to d e te rm in e  th e ir  pay.)

D oes  not in clu d e  e m p lo y e e s  p r im a r ily  r e s p o n s ib le  fo r  the m a n a g e ­
m ent o r  s u p e rv is io n  o f  o th er  e le c t r o n ic  data p r o c e s s in g  e m p lo y e e s , o r  p r o ­
g ra m m e rs  p r im a r ily  co n ce rn e d  w ith  s c ie n t if ic  a n d /o r  en g in eerin g  p r o b le m s .

F o r  w age study p u r p o s e s , p r o g r a m m e r s  a re  c la s s i f ie d  as fo llo w s

C la ss  A . W ork s  independently  o r  u nder on ly  g e n e ra l d ir e c t io n  on 
co m p le x  p r o b le m s  w hich  re q u ire  co m p e te n ce  in a ll p h a ses  o f  p ro g ra m m in g  
con cep ts  and p r a c t ic e s .  W ork in g  fr o m  d ia g ra m s  and ch a rts  w h ich  id en tify  
the nature o f  d e s ir e d  r e s u lts , m a jo r  p r o c e s s in g  steps to be a c c o m p lis h e d , 
and the re la tion sh ip s  betw een  v a r io u s  steps o f  the p r o b le m  so lv in g  rou tin e ; 
plans the fu ll ran ge  o f  p r o g ra m m in g  a ctio n s  n eed ed  to e ffic ie n t ly  u tiliz e  the 
com p u ter  s y s te m  in a ch iev in g  d e s ir e d  end p r o d u c ts .

At th is  le v e l ,  p r o g ra m m in g  is d iff icu lt  b e ca u se  co m p u te r  equipm ent 
m ust be o rg a n iz e d  to p r o d u c e  s e v e r a l  in te r re la te d  but d iv e r s e  p ro d u c ts  fr o m  
n u m erou s and d iv e r s e  data e le m e n ts . A  w ide v a r ie ty  and ex ten s iv e  n um ber 
o f  in tern a l p r o c e s s in g  a ction s  m ust o c c u r .  T h is  re q u ir e s  such  a ctio n s  as 
dev elop m en t o f  com m on  o p e ra t io n s  w hich  can  be re u se d , e s ta b lish m en t o f  
linkage poin ts betw een  o p e r a t io n s , ad justm ents  to data when p r o g r a m  r e q u ir e ­
m ents e x ce e d  co m p u te r  s to ra g e  ca p a c ity , and su bstan tia l m an ipu lation  and 
reseq u en cin g  o f  data e lem en ts  to fo r m  a h igh ly  in tegra ted  p r o g r a m .

M ay p r o v id e  fun ction a l d ir e c t io n  to lo w e r  le v e l  p r o g r a m m e r s  who 
a re  a ss ig n e d  to a s s is t .

C la ss  B . W ork s in depen den tly  o r  under on ly  g e n e ra l d ir e c t io n  on 
re la t iv e ly  s im p le  p r o g r a m s , o r  on s im p le  segm en ts  o f  c o m p le x  p r o g r a m s . 
P r o g ra m s  (o r  segm en ts ) u su a lly  p r o c e s s  in fo rm a tion  to p ro d u ce  data in two 
o r  th re e  v a r ie d  seq u en ces  o r  fo r m a ts . R e p o r ts  and lis t in g s  a re  p r o d u ce d  by 
re fin in g , adapting , a r ra y in g , o r  m aking m in o r  a dd ition s to o r  d e le t io n s  fr o m
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input data w hich  a re  re a d ily  a v a ila b le . W h ile  n u m erou s  r e c o r d s  m ay  be 
p r o c e s s e d ,  the data have been  re fin e d  in p r io r  a ction s  so  that the a c c u r a c y  
and sequen cing  o f  data can be te s te d  by  u sin g  a few  rou tin e c h e c k s . T y p ic a lly , 
the p r o g r a m  dea ls w ith rou tine re co rd k e e p in g  o p e r a t io n s .

OR

W ork s on co m p le x  p r o g ra m s  (as  d e s c r ib e d  f o r  c la s s  A) under c lo s e  
d ir e c t io n  o f  a h igher le v e l  p r o g r a m m e r  o r  s u p e r v is o r . M ay a s s is t  h igh er 
le v e l  p r o g ra m m e r  by independently  p e r fo r m in g  le s s  d iff icu lt  ta sk s  a s s ig n e d , 
and p e r fo rm in g  m o r e  d ifficu lt ta sk s  under fa i r ly  c lo s e  d ir e c t io n .

M ay guide o r  in stru ct lo w e r  le v e l  p r o g r a m m e r s .

C lass  C . M akes p r a c t ic a l  a p p lica tio n s  o f  p r o g ra m m in g  p r a c t ic e s  
and co n ce p ts  u su a lly  lea rn ed  in fo r m a l tra in in g  c o u r s e s .  A ss ig n m e n ts  a re  
d es ig n ed  to d ev elop  com p eten ce  in the a p p lica tion  o f  stan dard  p r o c e d u r e s  to 
rou tin e  p r o b le m s . R e c e iv e s  c lo s e  s u p e rv is io n  on new a s p e c ts  o f  a ss ig n m e n ts ; 
and w ork  is  rev iew ed  to v e r ify  its a c c u r a c y  and co n fo r m a n c e  w ith req u ired  
p r o c e d u r e s .

C O M P U T E R  O P E R A T O R

M on itors  and op era tes  the c o n tr o l c o n s o le  o f  a d ig ita l co m p u te r  to 
p r o c e s s  data a ccord in g  to op era tin g  in s t r u c t io n s , u su a lly  p r e p a r e d  by  a p r o ­
g ra m m e r . W ork  in clud es  m ost o f  the fo l lo w in g : S tudies in s tru ctio n s  to
d e term in e  equipm ent setup and o p e r a t io n s ; loa d s  equipm ent w ith re q u ire d  
item s (tape r e e ls ,  c a r d s , e tc .) ;  sw itch e s  n e c e s s a r y  a u x ilia ry  equipm ent into 
c ir c u it ,  and starts and o p era tes  co m p u te r ; m a k es ad ju stm en ts  to  co m p u te r  to 
c o r r e c t  operating  p r o b le m s  and m e e t sp e c ia l c o n d it io n s ; re v ie w s  e r r o r s  m ade 
during op era tion  and d e term in es  ca u se  o r  r e fe r s  p r o b le m  to  s u p e r v is o r  o r  
p r o g r a m m e r ; and m aintains op era tin g  r e c o r d s .  M ay te s t  and a s s is t  in 
c o r r e c t in g  p r o g ra m .

F o r  w age study p u r p o s e s , co m p u te r  o p e r a to r s  a r e  c la s s if ie d  as
fo llo w s :

C lass A . O p era tes  in depen den tly , o r  u nder on ly  g e n e ra l d ir e c t io n , 
a com p u ter  running p r o g ra m s  with m ost o f  the fo llo w in g  c h a r a c t e r is t ic s :  
N ew  p r o g ra m s  a re  freq u en tly  te s te d  and in tro d u ce d ; sch ed u lin g  re q u ire m e n ts  
a re  o f  c r i t ic a l  im p ortan ce  to m in im iz e  d ow n tim e; the p r o g r a m s  a re  o f  
c o m p le x  design  so that id en tifica tion  o f  e r r o r  s o u r c e  often  r e q u ir e s  a w ork in g  
kn ow led ge  o f  the to ta l p r o g ra m , and a lte rn a te  p r o g r a m s  m ay  not be a v a ila b le . 
M ay  g ive  d ire c t io n  and gu idance to lo w e r  le v e l  o p e r a to r s .

C lass  B. O p era tes  in depen den tly , o r  under on ly  g e n e ra l d ir e c t io n , 
a com p u ter  running p r o g ra m s  with m o s t  o f  the fo llo w in g  c h a r a c t e r is t ic s :  
M ost o f  the p ro g ra m s  a re  es ta b lish ed  p ro d u c tio n  ru n s , ty p ic a lly  run on a 
r e g u la r ly  re cu rr in g  b a s is ; th ere  is lit t le  o r  no te s t in g  o f  new  p r o g r a m s  
re q u ire d ; a ltern ate  p r o g ra m s  a re  p ro v id e d  in c a s e  o r ig in a l  p r o g r a m  n eed s 
m a jo r  change o r  cannot be c o r r e c t e d  w ith in  a re a so n a b ly  sh ort t im e . In
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co m m o n  e r r o r  s itu a tion s , d ia g n oses  ca u se  and takes c o r r e c t iv e  a ction . T h is 
u su a lly  in v o lv es  app ly in g  p r e v io u s ly  p ro g ra m m e d  c o r r e c t iv e  s te p s , o r  using 
stan dard  c o r r e c t io n  te ch n iq u e s .

OR

O p era tes  under d ir e c t  su p e rv is io n  a com pu ter running p r o g ra m s  o r  
seg m en ts  o f  p r o g r a m s  w ith the c h a r a c te r is t ic s  d e s cr ib e d  fo r  c la s s  A . M ay 
a s s is t  a h igh er le v e l  o p e r a to r  by  independently p e r fo rm in g  le s s  d ifficu lt  task s  
a s s ig n e d , and p e r fo r m in g  d iff icu lt  task s  fo llow in g  deta iled  in stru ction s  and 
w ith  frequ en t r e v ie w  o f  o p e ra t io n s  p e r fo rm e d .

C la ss  C. W ork s  on rou tine p r o g ra m s  under c lo s e  su p e rv is io n . Is 
e x p e cte d  to d e v e lo p  w ork in g  kn ow led ge  o f  the com pu ter equipm ent u sed  and 
a b ility  to d e tect p r o b le m s  in v o lv ed  in running routine p r o g r a m s . U sually  has 
r e c e iv e d  s o m e  fo r m a l tra in in g  in com p u ter op era tion . M ay a s s is t  h igher 
le v e l  o p e r a to r  on c o m p le x  p r o g r a m s .

D R A F T E R

C la ss  A . P lan s the g ra p h ic  p resen ta tion  o f c o m p le x  item s having 
d is t in c t iv e  d e s ig n  fe a tu re s  that d iffe r  s ign ifican tly  fr o m  esta b lish ed  drafting  
p r e c e d e n ts . W o rk s  in c lo s e  support w ith the design  o r ig in a to r , and m ay 
re co m m e n d  m in o r  d es ig n  ch a n g es . A n a lyzes  the effect o f  each  change on the 
d e ta ils  o f  f o r m , fu n ction , and p o s it io n a l re la tion sh ip s  o f  com p on en ts  and 
p a r ts . W ork s  w ith  a m in im u m  o f  s u p e rv is o ry  a ss is ta n ce . C om pleted  w o rk  is 
r e v ie w e d  by  d e s ig n  o r ig in a to r  f o r  co n s is te n cy  w ith p r io r  en g in eerin g  d e t e r ­
m in a tion s . M ay e ith er  p r e p a r e  draw ings o r  d ir e c t  th eir p re p a ra tio n  by lo w e r  
le v e l  d r a fte r s .

C la ss  B . P e r fo r m s  nonrou tin e and com p lex  drafting  a ssig n m en ts  
that r e q u ir e  the a p p lica tio n  o f  m ost o f  the stan dardized  draw ing tech n iqu es  
re g u la r ly  u sed . D uties ty p ic a lly  in volve such w ork  as : P r e p a r e s  w ork in g
d raw in gs  o f  s u b a s s e m b lie s  w ith  ir re g u la r  sh a p es, m u ltip le  fu n ctio n s , and 
p r e c i s e  p o s it io n a l re la t io n sh ip s  betw een  com p on en ts; p r e p a r e s  a r ch ite c tu r a l 
d raw in gs  fo r  c o n stru c tio n  o f  a build ing including deta il draw in gs o f  fo u n ­
d a t io n s , w a ll s e c t io n s , f lo o r  p la n s , and ro o f . U ses a cce p te d  fo rm u la s  and 
m an ua ls  in m aking n e c e s s a r y  com pu tation s to d e term in e  quantities o f  
m a te r ia ls  to  be  u se d , loa d  c a p a c it ie s , stren gth s , s t r e s s e s ,  e tc . R e c e iv e s  
in itia l in s tr u c t io n s , r e q u ir e m e n ts , and a d v ice  fr o m  s u p e r v is o r . C om p leted  
w o rk  is ch eck ed  fo r  te c h n ic a l adequacy.

C la ss  C . P r e p a r e s  d e ta il draw in gs o f sing le units o r  p a rts  fo r  
e n g in e e r in g , c o n s tr u c t io n , m a n u factu rin g , o r  rep a ir  p u rp o s e s . T y p es  o f  
d raw in gs p r e p a r e d  in clu d e  is o m e t r ic  p r o je c t io n s  (d ep ictin g  th re e  d im en sion s  
in a c cu ra te  s ca le )  and s e c t io n a l v iew s to c la r ify  p osition in g  o f  com p on en ts  
and co n v e y  n eed ed  in fo rm a tio n . C on so lid a tes  deta ils  fr o m  a n um ber o f  
s o u r c e s  and a d ju sts  o r  t r a n s p o s e s  s ca le  as re q u ire d . S u ggested  m eth od s o f  
a p p ro a ch , a p p lica b le  p r e c e d e n ts , and a d v ice  on sou rce  m a te r ia ls  a re  g iven  
w ith  in itia l a ss ig n m e n ts . In stru ction s  a re  le s s  com p le te  when a ssign m en ts  
r e c u r .  W ork  m a y  be  s p o t -c h e c k e d  during p r o g r e s s .

D R A F T E R -T R A C E R

C op ies  p lans and draw in gs p r e p a re d  by o th ers  by p lacin g  tra c in g  
cloth  o r  pa p er o v e r  draw in gs and tra c in g  w ith  pen o r  p e n c il. (D oes not 
in clud e tra c in g  lim ite d  to p lans p r im a r ily  co n s ist in g  o f  stra ight lin es and a 
la rg e  s ca le  not req u ir in g  c lo s e  de lin ea tion .)

A N D /O R

P r e p a r e s  s im p le  o r  re p e tit iv e  draw in gs o f  e a s ily  v isu a lized  item s . 
W ork  is c lo s e ly  su p e rv ise d  during p r o g r e s s .

E L E C T R O N IC S TECHNICIAN

W ork s on v a r io u s  ty p es  o f  e le c t r o n ic  equipm ent and re la ted  d e v ice s  
by  p e r fo rm in g  one o r  a com bin a tion  o f  the fo llo w in g : In sta llin g , m aintain ing,
re p a ir in g , ov erh a u lin g , tr o u b le sh o o t in g , m od ify in g , co n stru ctin g , and testin g . 
W ork  re q u ire s  p r a c t ic a l  a p p lica tion  o f  te c h n ica l know ledge o f e le c tr o n ic s  
p r in c ip le s , a b ility  to d e term in e  m a lfu n ction s , and sk ill to  put equipm ent in 
re q u ire d  op era tin g  con d ition .

The equipm ent— co n s is t in g  o f  e ither m any d iffe ren t kinds o f  c ir c u its  
o r  m u ltip le  rep e tit ion  o f  the sam e kind o f  c ir c u it— in c lu d e s , but is not lim ited  
to ,  the fo llo w in g : (a) E le c tr o n ic  tran sm ittin g  and r e ce iv in g  equipm ent (e .g . ,
ra d a r , ra d io , t e le v is io n , te lep h on e , son a r , n av iga tion a l a id s ) , (b) d ig ita l and 
analog  c o m p u te rs , and (c) in d u stria l and m e d ica l m ea su rin g  and con tro llin g  
equipm ent.

T h is c la s s if i c a t io n  e x c lu d e s  r e p a ir e r s  o f  such  standard e le c tro n ic  
equipm ent as co m m o n  o f f ic e  m a ch in es  and h ou seh old  rad io  and te le v is io n  
se ts ; p rod u ction  a s s e m b le r s  and te s t e r s ;  w o rk e rs  w h ose  p r im a ry  duty is 
s e r v ic in g  e le c t r o n ic  te s t in stru m en ts ; te ch n ic ia n s  who have ad m in istra tive  
o r  s u p e r v is o r y  r e s p o n s ib ility ; and d r a fte r s , d e s ig n e r s , and p r o fe s s io n a l 
en g in e e rs .

P o s it io n s  a re  c la s s if ie d  into le v e ls  on the b a s is  o f the fo llow in g  
d e fin ition s .

C la ss  A . A p p lie s  advan ce te c h n ica l know ledge to so lve  unusually 
c o m p le x  p r o b le m s  ( i . e . ,  th ose  that ty p ica lly  cannot be so lv ed  so le ly  by r e f e r ­
en ce  to m a n u fa c tu re rs ' m anuals o r  s im ila r  docum ents) in w orking on e l e c ­
t r o n ic  equ ipm ent. E xa m p les  o f  such  p r o b le m s  include lo ca t io n  and den sity  of 
c i r c u it r y ,  e le c tro m a g n e t ic  ra d ia tion , iso la tin g  m a lfu n ction s , and frequent 
en g in eerin g  ch a n g es . W ork  in v o lv e s ; A  deta iled  understand ing o f  the in te r ­
re la tion sh ip s  o f  c ir c u it s ;  e x e r c is in g  independent judgm ent in p e r fo rm in g  such 
ta sk s as m aking c ir c u it  a n a ly se s , ca lcu la tin g  w ave fo r m s , trac in g  r e la t io n ­
sh ips in sign a l flo w ; and re g u la r ly  u sin g  co m p le x  tes t in stru m en ts  ( e .g . ,  dual 
t r a c e  o s c i l lo s c o p e s  , Q -m e t e r s ,  dev ia tion  m e t e r s , p u lse  gen era tor  s ) .

W ork  m ay be re v ie w e d  by s u p e rv is o r  (freq u en tly  an en gineer or  
d es ig n er) fo r  g e n e ra l c o m p lia n ce  w ith a cce p te d  p r a c t ic e s .  M ay p rov id e  
te c h n ica l gu idan ce to lo w e r  le v e l  te ch n ic ia n s .

C la ss  B . A p p lie s  co m p re h e n s iv e  te ch n ica l kn ow led ge  to so lv e  c o m ­
p le x  p r o b le m s  ( i . e . ,  th ose  that ty p ica lly  can  be so lv e d  s o le ly  by p r o p e r ly  
in terp retin g  m a n u fa c tu re rs ' m anuals o r  s im ila r  d ocum ents) in w ork ing on
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e le c t r o n ic  equ ip m en t. W ork  in v o lv e s : A  fa m ilia r ity  w ith the in te r r e la t io n ­
sh ip s o f  c ir c u it s ;  and judgm ent in d e term in in g  w o rk  seq u en ce  and in se le c t in g  
to o ls  and testin g  in stru m e n ts , u su a lly  le s s  c o m p le x  than th o se  u sed  by the 
c la s s  A  te ch n ic ia n .

R e c e iv e s  te c h n ica l gu id a n ce , as re q u ir e d , f r o m  s u p e r v is o r  o r  h igh er 
le v e l  te ch n ic ia n , and w ork  is re v ie w e d  fo r  s p e c i f ic  c o m p lia n ce  w ith a cce p te d  
p r a c t ic e s  and w ork  a ss ig n m e n ts . M ay p r o v id e  te c h n ica l gu idan ce to  lo w e r  
le v e l  te ch n ic ia n s .

C la ss  C . A p p lie s  w ork in g  te c h n ica l kn ow led ge  to  p e r fo r m  s im p le  o r  
rou tine ta sk s in w ork in g  on e le c t r o n ic  equ ip m en t, fo llo w in g  d eta iled  in s t r u c ­
tion s  w h ich  c o v e r  v ir tu a lly  a ll p r o c e d u r e s . W ork  ty p ic a lly  in v o lv es  such  
ta sk s a s : A s s is t in g  h igher le v e l  te ch n ic ia n s  by  p e r fo r m in g  such  a c tiv it ie s  as
re p la c in g  co m p o n e n ts , w ir in g  c ir c u i t s ,  and tak ing te s t  rea d in g s ; re p a ir in g  
s im p le  e le c t r o n ic  equ ipm en t; and u sin g  to o ls  and co m m o n  te s t  in stru m en ts  
(e .g . ,  m u lt im e te rs , audio s ign a l g e n e r a to r s , tube t e s t e r s ,  o s c i l lo s c o p e s ) .  
Is not re q u ire d  to be fa m ilia r  w ith the in te r re la t io n s h ip s  o f  c ir c u it s .  T h is 
k n ow led ge , h o w e v e r , m ay  be a cq u ir e d  th rou gh  a ssig n m en ts  d es ig n ed  to 
in c r e a s e  co m p e te n ce  (in clu d in g  c la s s r o o m  tra in in g ) so  that w o rk e r  can 
advance to  h igh er le v e l  te ch n ic ia n .

R e c e iv e s  te c h n ica l gu id a n ce , as re q u ir e d , fr o m  su p e r v is o r  o r  h igh er 
le v e l te ch n ic ia n . W ork  is ty p ica lly  spot c h e ck e d , but is  g iven  d eta iled  re v ie w  
when new  o r  advan ced  a ssig n m en ts  a re  in vo lved .

R E G IST E R E D  IN D U ST R IA L NURSES

A  r e g is te r e d  n u rse  who g iv es  n u rsin g  s e r v ic e  u nder g e n e ra l m e d ica l 
d ir e c t io n  to  il l  o r  in ju red  e m p lo y e e s  o r  o th er  p e r s o n s  who b e co m e  i l l  o r  
su ffer  an a cc id en t on the p r e m is e s  o f a fa c to r y  o r  oth er esta b lish m en t. 
D uties in volve  a com bin a tion  o f  the fo llo w in g : G iving f ir s t  a id  to thq il l  o r
in ju red ; attending to  subsequent d r e ss in g  o f  e m p lo y e e s ' in ju r ie s ; keeping 
r e c o r d s  o f  patien ts tre a te d ; p re p a r in g  a cc id en t r e p o r ts  fo r  com p en sa tion  o r  
oth er p u r p o s e s ; a s s is t in g  in p h y s ica l exam in ation s and health  eva lu ation s o f  
ap p lican ts  and e m p lo y e e s ; and planning and ca r r y in g  out p r o g ra m s  in volv in g  
health  edu cation , a cc id en t p re v e n tio n , eva lu ation  o f  plant en v iron m en t, o r  
oth er a c t iv it ie s  a ffe ct in g  the h ealth , w e lfa r e , and sa fe ty  o f  a ll p e r so n n e l. 
N ursing  s u p e r v is o r s  o r  head n u rse s  in e s ta b lish m en ts  em p loy in g  m o r e  than 
one n u rse  a re  ex clu d ed .

Maintenance, Toolroom, and Powerplant
M A IN T E N A N C E  C A R P E N T E R

P e r fo r m s  the ca rp e n try  duties n e c e s s a r y  to  co n stru ct  and m ain tain  
in good  re p a ir  bu ild in g  w ood w ork  and equipm ent such  as b in s , c r ib s ,  co u n te rs , 
b e n ch e s , p a r t it io n s , d o o r s ,  f l o o r s ,  s ta ir s , c a s in g s , and t r im  m ad e o f  w ood  
in an esta b lish m en t. W ork  in v o lv e s  m o s t  o f  the fo llo w in g : P lanning and
laying out o f  w ork  f r o m  b lu e p r in ts , d ra w in g s , m o d e ls , o r  v e rb a l in stru ctio n s ; 
using a v a r ie ty  o f  c a r p e n te r 's  h an d too ls , p o r ta b le  p o w e r  t o o l s ,  and standard 
m ea su rin g  in stru m en ts ; m aking standard  shop com p u ta tion s  re la tin g  to d im en ­
sion s o f  w ork ; and se le c t in g  m a te r ia ls  n e c e s s a r y  fo r  the w ork . In g e n e ra l, 
the w o rk  o f  the m a in ten an ce  ca rp e n te r  re q u ire s  rounded  tra in in g  and e x p e r i ­
en ce  u su a lly  a cq u ire d  th rou gh  a fo r m a l a p p re n t ice sh ip  o r  equ iva lent tra in in g  
and e x p e r ie n ce .

M AIN TEN AN CE E L E C TR IC IA N

P e r fo r m s  a v a r ie ty  o f e le c t r ic a l  tra d e  fu n ction s  su ch  as the in s ta l­
la tio n , m ain ten ance, o r  rep a ir  o f  equ ipm ent f o r  the g e n e ra tio n , d is tr ib u t io n , 
o r  u tiliza tion  o f e le c t r ic  en ergy  in an es ta b lish m e n t. W ork  in v o lv e s  m ost 
o f  the fo llow in g : Insta lling o r  r e p a ir in g  any o f  a v a r ie ty  o f  e le c t r ic a l  equ ip  -
m ent such  as g e n e ra to rs , t r a n s fo r m e r s ,  sw itch b o a rd s , c o n t r o l le r s ,  c ir c u it  
b r e a k e r s ,  m o to rs , heating u n its, condu it s y s te m s , o r  oth er  tr a n s m is s io n  
equipm ent; w orking fr o m  b lu e p r in ts , d ra w in g s , la y o u ts , o r  oth er  s p e c i f i ­
ca tio n s ; loca tin g  and diagnosing tr o u b le  in the e le c t r ic a l  sy s te m  o r  e q u ip ­
m ent; w ork in g  standard com pu tation s  re la t in g  to  lo a d  re q u ire m e n ts  o f  w ir in g  
o r  e le c t r ic a l  equipm ent; and u sin g  a v a r ie ty  o f  e le c t r ic ia n 's  h an dtools  and 
m ea su rin g  and testin g  in stru m en ts . In g e n e ra l, the w o rk  o f  the m a in ten an ce  
e le c t r ic ia n  req u ires  rounded tra in in g  and e x p e r ie n c e  u su a lly  a cq u ir e d  th rou gh  
a fo r m a l a p p ren ticesh ip  o r  equ iva lent tra in in g  and e x p e r ie n c e .

M AIN TEN AN CE PA IN TE R

P aints and re d e c o r a te s  w a lls ,  w o o d w o rk , and fix tu re s  o f  an e s ta b ­
lish m en t. W ork  in v o lv es  the fo llo w in g : K n ow led ge  o f  s u r fa ce  p e c u lia r it ie s
and ty p es  o f  paint re q u ire d  fo r  d iffe re n t a p p lica tio n s ; p re p a r in g  s u r fa ce  fo r  
painting by  rem oving  o ld  fin ish  o r  by  p la c in g  putty o r  f i l le r  in n a il h o le s  and 
in te r s t ic e s ; and applying paint w ith  sp ra y  gun o r  b ru sh . M ay m ix  c o lo r s ,  
o i l s ,  w hite lea d , and oth er paint in g red ien ts  to obta in  p r o p e r  c o lo r  o r  
c o n s is te n c y . In g e n e ra l, the w ork  o f  the m a in ten a n ce  p a in ter  re q u ir e s  
rounded  train ing and e x p e r ie n ce  u su a lly  a cq u ir e d  th rou gh  a fo r m a l a p p re n ­
t ic e s h ip  o r  equivalent tra in in g and e x p e r ie n c e .

M A IN TEN AN CE MACHINIST

P rod u ces  rep lacem en t p a r ts  and new  p a rts  in m aking re p a ir s  o f  
m eta l p a rts  o f  m e ch a n ica l equipm ent o p e r a te d  in an es ta b lish m en t. W ork  
in v o lv es  m ost o f  the fo llo w in g : In terp retin g  w ritten  in stru ctio n s  and sp e c i- -
f ica t io n s ; planning and laying out o f  w o rk ; u sin g  a v a r ie ty  o f  m a ch in is t 's  
han dtools  and p r e c is io n  m ea su rin g  in stru m en ts ; setting  up and op era tin g  
standard m ach ine to o ls ; shaping o f  m e ta l p a rts  to  c lo s e  to le r a n c e s ;  m aking 
standard shop com putations re la tin g  to d im e n s io n s  o f  w o rk , to o l in g , fe e d s , 
and sp eed s  of m ach in ing; know ledge o f  the w ork in g  p r o p e r t ie s  o f  the com m on  
m e ta ls ; se le c t in g  standard m a te r ia ls , p a r ts , and equipm ent re q u ire d  fo r  th is 
w ork ; and fitting and a ssem b lin g  p a rts  into m e c h a n ica l equ ipm ent. In g e n e ra l, 
the m a ch in is t 's  w ork  n o rm a lly  r e q u ir e s  a rou nd ed  tra in in g  in m a ch in e -s h o p  
p r a c t ic e  u su a lly  a cq u ire d  through  a fo r m a l a p p re n tice sh ip  o r  equ ivalent 
tra in in g  and e x p e r ie n ce .

M A IN TE N A N C E  M ECHANIC (M a ch in ery )

R ep a irs  m a ch in ery  o r  m e c h a n ica l equ ipm ent o f  an es ta b lish m en t. 
W ork  in v o lv es  m ost o f  the fo llo w in g : E xam in in g  m a ch in es  and m ech a n ica l
equipm ent to d iagnose  so u rc e  o f  tr o u b le ; d ism a n tlin g  o r  p a r t ly  d ism a n tlin g  
m a ch in es  and p e r fo rm in g  re p a ir s  that m a in ly  in v o lv e  the u se  o f  h an dtools  in 
s cra p in g  and fitting p a rts ; re p la c in g  b rok en  o r  d e fe c t iv e  p a rts  w ith  item s  
obta in ed  fr o m  stock ; o rd e r in g  the p ro d u c tio n  o f  a re p la ce m e n t p art by  a 
m ach in e  shop or  sending the m a ch in e  to  a m a ch in e  shop fo r  m a jo r  r e p a ir s ; 
p re p a rin g  w ritten  sp e c if ica t io n s  f o r  m a jo r  r e p a ir s  o r  fo r  the p ro d u c tio n  o f  
p a rts  o r d e r e d  fr o m  m ach in e sh op s ; r e a s s e m b lin g  m a ch in e s ; and m aking a ll 
n e c e s s a r y  adjustm ents fo r  o p e ra t io n . In g e n e r a l, the w ork  o f  a m a ch in e ry  
m ain ten ance  m ech a n ic  re q u ire s  rou nd ed  tra in in g  and e x p e r ie n ce  u su a lly
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M A IN T E N A N C E  M E C H A N IC  (M a ch in ery )— Continued

a cq u ir e d  th rou gh  a fo r m a l  a p p re n tice sh ip  o r  equivalent tra in in g  and e x p e r i ­
e n ce . E x clu d ed  fr o m  th is  c la s s if i c a t io n  a re  w o rk e rs  w h ose  p r im a r y  duties 
in v o lv e  setting up o r  a d ju stin g  m a ch in e s .

M A IN T E N A N C E  M E C H A N IC  (M o to r  V e h ic le s )

R e p a ir s  a u to m o b ile s , b u s e s , m o to r tru ck s , and t r a c to r s  o f  am e s ta b ­
lish m e n t. W ork  in v o lv e s  m o s t  o f  the fo llo w in g : E xam ining au tom otive  eq u ip ­
m ent to  d ia g n o se  s o u r c e  o f  t r o u b le ; d isa sse m b lin g  equipm ent and p e r fo rm in g  
r e p a ir s  that in v o lv e  the u se  o f  such  handtools as w re n ch e s , g a u g es , d r i l l s ,  
o r  s p e c ia liz e d  equ ipm ent in  d isa sse m b lin g  o r  fitting p a rts ; re p la c in g  brok en  
o r  d e fe c t iv e  p a rts  f r o m  s to ck ; grinding and adjusting v a lv e s ; r e a sse m b lin g  
and in sta llin g  the v a r io u s  a s s e m b lie s  in the v e h ic le  and m aking n e c e s s a r y  
a d ju stm en ts ; and a lign ing  w h e e ls , adjusting b rak es  and lig h ts , o r  tightening 
b od y  b o lts . In g e n e r a l, the w o rk  o f  the m otor  v e h ic le  m ain ten ance m ech a n ic  
r e q u ir e s  rou nd ed  tra in in g  and e x p e r ie n ce  u su a lly  a cq u ired  th rou gh  a fo rm a l 
a p p re n t ice sh ip  o r  equ iv a len t tra in in g  and e x p e r ie n ce .

T h is c la s s i f i c a t io n  d oes  not in clude m ech a n ics  who re p a ir  c u s ­
t o m e r s ' v e h ic le s  in a u tom ob ile  re p a ir  sh op s.

M A IN T E N A N C E  P IP E F IT T E R
In sta lls  o r  r e p a ir s  w a te r , s tea m , g a s , o r  other ty p es  o f  p ip e and 

p ip e fitt in g s  in an es ta b lish m e n t. W ork  in v o lv es  m ost o f  the fo llo w in g : Laying
out w o rk  and m e a su r in g  to  lo c a te  p os it ion  o f  p ipe fr o m  d raw in gs o r  oth er 
w ritten  s p e c if ic a t io n s ; cu tting  v a r io u s  s iz e s  o f  p ip e  to c o r r e c t  lengths w ith 
c h is e l  and h a m m e r  o r  o x y a ce ty le n e  to r c h  o r  p ip e -cu ttin g  m a ch in e s ; threading 
p ip e  w ith s to ck s  and d ie s ; bending p ip e  by h an d -d riven  o r  p o w e r -d r iv e n  
m a ch in e s ; a s se m b lin g  p ip e  w ith  cou p lin gs  and fasten ing p ip e to  h an gers ; 
m aking stan dard  shop  com p u ta tion s  re la ting  to p r e s s u r e s ,  f lo w , and s iz e  o f 
p ip e  r e q u ir e d ; and m aking stan dard  te s ts  to d eterm in e  w hether f in ish ed  p ip es  
m e e t s p e c if ic a t io n s . In g e n e r a l, the w ork  o f  the m ain tenance p ip e fitte r  
r e q u ir e s  rou nd ed  tra in in g  and e x p e r ie n ce  u su a lly  a cq u ired  th rou gh  a fo r m a l 
a p p re n t ice sh ip  o r  equ iva len t tra in in g  and e x p e r ie n ce . W o rk e r s  p r im a r ily  
engaged  in in sta llin g  and r e p a ir in g  build ing sanitation o r  heating sys tem s  
a re  ex c lu d ed .

M A IN T E N A N C E  S H E E T -M E T A L  W ORKER

F a b r ic a t e s ,  in s t a lls , and m aintains in good  re p a ir  the sh e e t -m e ta l 
equ ipm ent and fix tu re s  (su ch  as m ach in e gu a rd s, g re a s e  p a n s, s h e lv e s , 
l o c k e r s ,  ta n k s, v e n t ila to r s , ch u te s , d u cts , m eta l roofing ) o f  an e sta b lish m en t. 
W o rk  in v o lv e s  m o s t  o f  the fo llo w in g : Planning and laying out a ll ty p es  o f
s h e e t -m e ta l  m a in ten a n ce  w o rk  fr o m  b lu ep rin ts , m o d e ls , o r  o th er  s p e c i f i ­
ca t io n s ; se ttin g  up and op e ra tin g  a ll ava ila b le  types o f  s h e e t -m e ta l w ork in g  
m a ch in e s ; u sin g  a v a r ie ty  o f  han dtools  in cu tting , bending, fo r m in g , shaping, 
fitt in g , and a s se m b lin g ; and in sta llin g  s h e e t -m e ta l a r t ic le s  as re q u ire d . In 
g e n e r a l, the w o rk  o f  the m a in ten an ce  s h e e t -m e ta l w o rk e r  re q u ire s  rounded 
tra in in g  and e x p e r ie n c e  u su a lly  a cq u ire d  through  a fo rm a l a p p re n t ice sh ip  o r  
equ iv a len t tra in in g  and e x p e r ie n c e .

M IL L W R IG H T

In sta lls  new  m a ch in e s  o r  heavy equ ipm ent, and d ism a n tles  and 
in s ta lls  m a ch in es  o r  h eav y  equipm ent when changes in the plant layout a re  
re q u ir e d . W o rk  in v o lv e s  m o s t  o f  the fo llo w in g : P lanning and lay in g  out

M IL LW R IG H T— Continued

w ork ; in terp retin g  b lu ep rin ts  o r  oth er  s p e c if ic a t io n s ; u sing  a v a r ie ty  o f  hand- 
to o ls  and r ig g in g ; m aking standard shop com pu tation s re la tin g  to s t r e s s e s ,  
strength  o f  m a te r ia ls , and ce n te rs  o f  g ra v ity ; a lign ing and balancing equ ip ­
m ent; s e le c t in g  standard t o o ls ,  equ ip m en t, and p a rts  to be u sed ; and insta lling 
and m ain tain ing in good  o r d e r  p o w e r  tr a n s m is s io n  equipm ent such as d r iv es  
and sp eed  r e d u c e r s . In g e n e ra l, the m illw r ig h t 's  w o rk  n o rm a lly  re q u ire s  a 
rounded tra in in g  and e x p e r ie n ce  in the trad e  a cq u ir e d  through  a fo rm a l 
a p p ren ticesh ip  o r  equ iva lent tra in in g  and e x p e r ie n ce .

M A IN T E N A N C E  TR A D E S H E L P E R

A s s is t s  one o r  m o r e  w o rk e rs  in the sk ille d  m ain ten ance tr a d e s , by 
p e r fo rm in g  s p e c if ic  o r  g e n e ra l du ties o f  le s s e r  sk ill , such  as keeping a 
w o rk e r  sup p lied  w ith m a te r ia ls  and to o ls ;  c lea n in g  w ork in g  a re a , m ach in e , 
and equipm ent; a s s is t in g  jou rn eym a n  by holding m a te r ia ls  o r  to o ls ; and p e r ­
fo rm in g  oth er u n sk illed  ta sk s  as d ir e c te d  by jou rn eym a n . The kind o f w ork  
the h e lp e r  is p erm itted  to p e r fo r m  v a r ie s  fr o m  tra d e  to tra d e : In som e
tra d e s  the h e lp e r  is con fin ed  to su p p ly in g , lift in g , and holding m a ter ia ls  and 
to o ls ,  and c lea n in g  w ork in g  a r e a s ; and in o th ers  he is  p erm itted  to p e r fo r m  
s p e c ia liz e d  m a ch in e  o p e r a t io n s , o r  p a rts  o f  a trad e  that a re  a lso  p e r fo rm e d  
by w o r k e r s  on a fu ll - t im e  b a s is .

M A C H IN E -T O O L  O P E R A T O R  (TO O LR O O M )

S p e c ia liz e s  in op era tin g , one o r  m o r e  than one type o f  m ach ine 
to o l  ( e .g . ,  j ig  b o r e r ,  grin d in g  m a ch in e , engine la th e , m illin g  m achine) to 
m ach in e  m eta l fo r  u se  in m aking o r  m ain tain ing j ig s ,  f ix tu r e s , cutting to o ls , 
g a u g es , o r  m eta l d ies  o r  m o ld s  u sed  in shaping o r  form in g  m eta l o r  
n on m eta llic  m a te r ia l ( e .g . ,  p la s t ic , p la s t e r , ru b b e r , g la s s ) .  W ork  ty p ica lly  
in v o lv e s : P lanning and p e r fo rm in g  d ifficu lt  m ach in ing op era tion s  w hich

.re q u ire  co m p lica te d  setups o r  a h igh d e g re e  o f  a c c u r a c y ; setting up m achine 
to o l o r  to o ls  (e .g . ,  in sta ll cutting to o ls  and ad just gu id es , s top s , w orking 
ta b le s , and oth er c o n tr o ls  to handle the s iz e  o f  s to ck  to be m ach ined; 
d eterm in e  p r o p e r  fe e d s ,  sp e e d s , to o l in g , and o p e ra t io n  sequ en ce  o r  s e le ct 
th ose  p r e s c r ib e d  in d ra w in g s , b lu e p r in ts , o r  la y ou ts ); using a v a r ie ty  o f  
p r e c is io n  m ea su rin g  in stru m en ts ; m aking n e c e s s a r y  adjustm ents during 
m ach in ing  o p era tion  to a ch ie v e  re q u is ite  d im en s ion s  to v e r y  c lo s e  to le r a n c e s . 
M ay be re q u ire d  to s e le c t  p r o p e r  coo la n ts  and cutting and lu br ica tin g  o i ls ,  
to  r e c o g n iz e  when to o ls  n eed  d r e s s in g , and to d r e ss  to o ls .  In g e n e ra l, the 
w o rk  o f  a m a c h in e -to o l o p e r a to r  (to o lro o m ) at the sk ill le v e l ca lle d  fo r  in 
th is  c la s s if ic a t io n  r e q u ire s  ex ten s iv e  kn ow led ge  o f  m a ch in e -sh o p  and t o o l ­
ro o m  p r a c t ic e  u su a lly  a cq u ire d  through  co n s id e ra b le  o n -t h e - jo b  train ing and 
e x p e r ie n ce .

F o r  c r o s s - in d u s t r y  w age study p u r p o s e s , th is  c la s s if ic a t io n  d oes  not 
in clud e m a c h in e -to o l o p e r a to r s  (to o lro o m ) em p loy ed  in to o l and die jobbing 
sh op s.

T O O L  AND DIE M AK ER

C on stru cts  and r e p a ir s  j i g s ,  f ix tu r e s , cutting to o ls ,  gau ges , o r  
m eta l d ies  o r  m o ld s  u sed  in shaping o r  fo rm in g  m eta l o r  n on m eta llic  
m a te r ia l ( e .g . ,  p la s t ic , p la s t e r , ru b b e r , g la s s ) .  W ork  ty p ica lly  in v o lv e s : 
P lanning and laying out w ork  a cco rd in g  to m o d e ls , b lu e p r in ts , draw in gs, or  
oth er  w ritten  o r  o r a l  s p e c if ic a t io n s ; understand ing the w ork in g  p r o p e r t ie s  o f 
com m on  m eta ls  and a llo y s ; se le c t in g  a p p rop ria te  m a te r ia ls , t o o ls ,  and
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T O O L  AN D  DIE M AK ER— C ontinued

p r o c e s s e s  re q u ire d  to co m p le te  ta sk s ; m aking n e c e s s a r y  shop com p u ta tion s ; 
setting up and op era tin g  v a r io u s  m ach in e  to o ls  and re la te d  equ ipm ent; using 
v a r iou s  to o l and die  m a k e r 's  han dtools  and p r e c is io n  m ea su rin g  in stru m en ts ; 
w ork in g to v e r y  c lo s e  to le r a n c e s ;  h e a t-tre a tin g  m eta l p a rts  and fin ish ed  to o ls  
and d ies  to  a ch ie v e  re q u ire d  q u a lit ie s ; fitting  and a sse m b lin g  p a rts  to p r e ­
s c r ib e d  to le r a n c e s  and a llo w a n ce s . In g e n e ra l, the to o l  and d ie  m a k e r 's  
w ork  re q u ire s  rounded  tra in in g  in m a ch in e -sh o p  and to o lr o o m  p r a c t ic e  
u su a lly  a cq u ire d  th rou gh  fo r m a l a p p re n tice sh ip  o r  equ ivalent tra in in g  and 
e x p e r ie n ce .

F o r  c r o s s - in d u s t r y  w age  study p u r p o s e s , th is  c la s s if ic a t io n  d oes  not 
in clude to o l and d ie  m a k e rs  who (1) a re  em p loy ed  in to o l  and d ie  jobb in g  
shops o r  (2) p ro d u c e  fo rg in g  d ies  (d ie  s in k e r s ) .

STATIO N ARY ENGINEER

O p era tes  and m ain ta in s and m a y  a lso  su p e rv is e  the o p era tion  o f  
sta tion ary  en gines and equipm ent (m e ch a n ica l o r  e le c t r ic a l)  to  supply  the 
estab lish m en t in w h ich  em p loy ed  w ith  p o w e r , heat, r e fr ig e r a t io n , o r  a i r -  
con d ition in g . W ork  in v o lv e s ; O p era tin g  and m ain tain ing equipm ent such  as 
steam  en g in es , a ir  c o m p r e s s o r s ,  g e n e r a to r s , m o t o r s ,  tu rb in e s , ven tila ting  
and r e fr ig e r a t in g  equ ip m en t, stea m  b o i le r s  and b o i le r - f e d  w ater pu m p s; 
m aking equipm ent r e p a ir s ; and k eep in g a r e c o r d  o f  op e ra t io n  o f  m a ch in e ry , 
te m p e ra tu re , and fu e l con su m p tion . M ay a lso  su p e rv ise  th e se  o p e r a t io n s . 
Head o r  c h ie f  e n g in eers  in esta b lish m en ts  em p loy in g  m o r e  than one en g in eer 
a re  e x c lu d e d ^

B O ILE R  TE N D E R

F ir e s  s ta tion a ry  b o i le r s  to fu rn ish  the estab lish m en t in w hich  
em p loyed  w ith heat, p o w e r , o r  stea m . F e e d s  fu e ls  to f ir e  by  hand o r  
o p era tes  a m e c h a n ica l s to k e r , g a s , o r  o i l  b u rn er ; and ch eck s  w ater and 
sa fety  v a lv e s . M ay c le a n , o i l ,  o r  a s s is t  in re p a ir in g  b o i le r r o o m  equipm ent.

Material Movement and Custodial

TRU CK DR IVER

D riv e s  a tr u ck  w ith in  a c ity  o r  in d u stria l a re a  to tra n sp o rt  m a te ­
r ia ls , m e r ch a n d is e , equ ip m en t, o r  w o rk e rs  betw een  v a r io u s  ty p es  o f  e s ta b ­
lish m en ts  such  a s ; M an ufactu ring  p la n ts , fre ig h t d e p o ts , w a re h o u s e s , w h o le ­
sa le  a n d  r e ta il  e s ta b lish m e n ts , o r  betw een  re ta il esta b lish m en ts  and 
c u s t o m e r s ' h ou ses  o r  p la c e s  o f  b u s in e ss . M ay a lso  loa d  o r  un load  tr u ck  with 
o r  w ithout h e lp e r s , m ake m in o r  m e ch a n ica l r e p a ir s ,  and k eep  tr u ck  in good  
w ork ing o r d e r .  S a lesrou te  and o v e r - t h e - r o a d  d r iv e r s  a re  ex c lu d e d .

F o r  w age study p u r p o s e s , t r u c k d r iv e r s  a re  c la s s i f ie d  by  s iz e  and 
type o f  equ ip m en t, as fo llo w s ; (T r a c t o r - t r a i le r  shou ld  be ra ted  on the b a s is  
o f t r a i le r  ca p a city .)

T r u c k d r iv e r , light tr u ck  (under lV 2 tons)
T r u c k d r iv e r , m ed iu m  tru ck  (IV 2 to  and includ ing 4 tons)
T r u c k d r iv e r , h eavy  tr u ck  (tr a ile r )  (o v e r  4 tons)
T r u c k d r iv e r , h eavy  tr u ck  (o th er  than tr a i le r )  (o v e r  4 tons)

26

SHIPPING AND RECEIV IN G  C L E R K

P r e p a re s  m erch a n d ise  f o r  sh ip m en t, o r  r e c e iv e s  and is  re s p o n s ib le  
fo r  in com in g  shipm ents 01 m e rch a n d ise  o r  o th er  m a te r ia ls . Shipping w ork  
in v o lv e s : A  know ledge o f  shipping p r o c e d u r e s ,  p r a c t ic e s ,  r o u te s , a v a ila b le
m ean s o f  tran sp orta tion , and ra te s ; and p r e p a r in g  r e c o r d s  o f  the g ood s  
sh ip ped , m aking up b ills  o f  lad in g , p os tin g  w eight and shipping c h a r g e s , and 
keep in g  a f ile  o f  shipping r e c o r d s .  M ay d ir e c t  o r  a s s is t  in p re p a r in g  the 
m e r ch a n d ise  fo r  sh ipm ent. R e ce iv in g  w o rk  in v o lv e s ; V e r ify in g  o r  d ir e c t in g  
o th e rs  in v erify in g  the c o r r e c tn e s s  o f  sh ip m en ts  aga inst b i l ls  o f  la d in g , 
in v o ic e s , o r  oth er r e c o r d s ;  ch eck in g  fo r  sh o rta g e s  and r e je c t in g  dam aged  
g o o d s ; routing m erch a n d ise  o r  m a te r ia ls  to  p r o p e r  d ep a rtm en ts ; and m a in ­
ta in ing n e c e s s a r y  r e c o r d s  and f i le s .

F o r  w age study p u r p o s e s , w o r k e r s  a re  c la s s i f ie d  as fo llo w s ;

Shipping c le r k
R ece iv in g  c le r k
Shipping and re ce iv in g  c le r k

W AREHOUSEM AN
A s d ir e c te d , p e r fo r m s  a v a r ie ty  o f  w a reh ou sin g  du ties  w h ich  re q u ire  

an understanding o f  the e s ta b lish m en t's  s to ra g e  p la n . W o rk  in v o lv e s  m ost 
o f  the fo llo w in g ; V er ify in g  m a te r ia ls  (o r  m e rch a n d ise )  aga inst re c e iv in g  
d ocu m en ts , noting and rep ortin g  d is c r e p a n c ie s  and ob v iou s  d a m a g es ; rou tin g  
m a te r ia ls  to p r e s c r ib e d  sto ra g e  lo c a t io n s ; s to r in g , s ta ck in g , o r  p a lle t iz in g  
m a te r ia ls  in a c co rd a n ce  w ith  p r e s c r ib e d  s to ra g e  m eth od s ; re a rra n g in g  and 
tak ing in ventory  o f  s to red  m a te r ia ls ; exam in in g s to re d  m a te r ia ls  and 
rep ortin g  d e ter io ra tion  and d am age; re m o v in g  m a te r ia l f r o m  s to ra g e  and 
p re p a r in g  it fo r  sh ipm ent. M ay op e ra te  hand o r  p ow er  tr u ck s  in p e r fo r m in g  
w a reh ou sin g  du ties.

E xclude w o rk e rs  w hose p r im a r y  d u t i e s  in v o lv e  sh ipping and 
r e ce iv in g  w ork  (se e  Shipping and R e ce iv in g  C le rk  and Shipping P a c k e r ) , 
o r d e r  f illin g  (s e e  O rd er  F i l le r ) ,  o r  op era tin g  pow er tr u ck s  ( s e e  P o w e r -T r u c k  
O p e r a to r ) .

O R D E R  F IL L E R

F ills  shipping o r  tr a n s fe r  o r d e r s  fo r  fin ish ed  g ood s  f r o m  s to re d  
m e rch a n d ise  in a c co rd a n ce  w ith s p e c if ic a t io n s  on sa le s  s l ip s ,  c u s t o m e r s ' 
o r d e r s ,  o r  oth er in stru ction s . M a y , in add ition  to  f i llin g  o r d e r s  and in d i­
cating  item s f il le d  o r  o m itted , k eep  r e c o r d s  o f  ou tgoin g o r d e r s ,  r e q u is it io n  
ad d ition a l s tock  o r  rep ort sh ort su p p lies  to s u p e r v is o r ,  and p e r fo r m  oth er 
re la te d  duties.

SH IPPING PACKER
P r e p a re s  fin ish ed  p ro d u c ts  fo r  sh ip m en t o r  s to ra g e  by p la c in g  th em  

in shipping co n ta in e rs , the s p e c if ic  o p e r a t io n s  p e r fo r m e d  bein g  dependent 
upon the ty p e , s iz e ,  and n um ber o f  units to be p a ck e d , the ty p e  o f  con ta in er  
em p loy ed , and m ethod  o f  sh ip m en t. W ork  re q u ir e s  the p la c in g  o f  ite m s  in 
sh ipping con ta in ers  and m ay in vo lve  one o r  m o r e  o f  the fo llo w in g ; K now led ge  
o f  v a r io u s  item s o f  s tock  in o r d e r  to v e r i fy  con ten t; s e le c t io n  o f  a p p ro p r ia te  
type  and s ize  o f  con ta in er ; in sertin g  e n c lo s u r e s  in co n ta in e r ; using e x c e ls io r  
o r  o th er  m a te r ia l to  preven t b rea k a g e  o r  d am age; c lo s in g  and se a lin g  c o n ­
ta in e r ; and applying la b e ls  o r  en terin g  id en tify in g  data on con ta in er . P a ck e r s  
who a lso  m ake w ooden  b ox es  o r  c r a te s  a r e  ex c lu d ed .
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M A T E R IA L  H AN D LIN G  L A B O R E R

A  w o r k e r  e m p lo y e d  in a w a re h o u se , m anufacturing  p lan t, s to r e ,  or  
o th e r  e sta b lish m en t w h o se  d u ties in vo lve  one o r  m o r e  o f  the fo l lo w in g : 
L oad in g  and u n load in g  v a r io u s  m a te r ia ls  and m erch a n d ise  on o r  fr o m  fre ig h t 
c a r s ,  t r u c k s ,  o r  o th er  tr a n s p o r t in g  d e v ic e s ; unpacking, sh e lv in g , o r  p la c in g  
m a te r ia ls  o r  m e r c h a n d is e  in p r o p e r  s to ra g e  lo ca t io n ; and tra n sp o rt in g  
m a te r ia ls  o r  m e r c h a n d is e  by  han dtruck , c a r ,  o r  w h e e lb a rro w . L o n g sh o re  
w o r k e r s ,  w ho lo a d  and un load  sh ip s , a re  e x c lu d e d .

P O W E R -T R U C K  O P E R A T O R

O p era tes  a m a n u a lly  co n tro lle d  g a s o lin e -  o r  e le c t r ic -p o w e r e d  tru ck  
o r  t r a c t o r  to  tr a n s p o r t  good s  and m a te r ia ls  o f a ll kinds about a w a re h o u se , 
m an u fa ctu rin g  p lan t, o r  o th e r  e s ta b lish m en t.

F o r  w age  study p u r p o s e s ,  w o rk e rs  a re  c la s s if ie d  by  type o f  p o w e r - 
t r u c k , as fo l lo w s :

F o r k lift  o p e r a to r
P o w e r - t r u c k  o p e r a to r  (o th er  than fo rk lift)

G U ARD  AN D  W A TCH M AN

G uard . P e r fo r m s  rou tin e p o l i c e  d u tie s , e ith er  at fix ed  p ost o r  on 
to u r , m ain tain ing o r d e r ,  u sin g  a rm s  o r  f o r c e  w h ere  n e c e s s a r y .  Includes 
gu ards who a re  sta tioned  at gate and ch e ck  on identity  o f  em p loy ees  and 
o th er p e r s o n s  e n te r in g .

W atch m an . M akes rounds o f  p r e m is e s  p e r io d ic a lly  in p ro tect in g  
p r o p e r ty  aga in st f i r e ,  th e ft, and i l le g a l en try .

JA N IT O R , P O R T E R , OR C L E A N E R

C lean s and k eeps in an o r d e r ly  con d it ion  fa c to r y  w ork in g a rea s  and 
w a s h r o o m s , o r  p r e m is e s  o f  an o f f i c e ,  apartm ent h o u se , o r  c o m m e r ic a l  
o r  o th er  es ta b lish m en t. D uties in v o lv e  a com bin a tion  o f  the fo llo w in g : 
S w eep ing , m op p in g  o r  s cru b b in g , and p o lish in g  f lo o r s ;  rem ov in g  ch ip s , tra sh , 
and o th e r  re fu s e ; dusting equ ip m en t, fu rn itu re , o r  f ix tu r e s ; po lish in g  m eta l 
f ix tu re s  o r  tr im m in g s ; p ro v id in g  su p p lies  and m in or  m ain ten ance s e r v ic e s ;  
and c lea n in g  la v a to r ie s , s h o w e rs , and r e s t r o o m s . W o rk e r s  who sp e c ia liz e  
in w indow  w ashing a re  ex clu d ed .
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Service Contract 
Act Surveys

T he fo llo w in g  a re a s  are  s u r ­
vey ed  p e r io d ic a lly  fo r  use in adm in ­
is te r in g  the S e r v ic e  C on tract A ct 
o f  1965. S u rvey  resu lts  are pu b ­
lish ed  in  r e le a s e s  w h ich  are a v a ila ­
b le , at no c o s t ,  w h ile  sup p lies  la st 
fr o m  any o f  the B L S re g io n a l o f f ic e s  
shown on the b a ck  c o v e r .

A la sk a  (sta tew id e )
A lbany , Ga.
A lex a n d ria —L e e s v il le ,  La.
A lpena—Standish—T aw as C ity , M ich . 
Ann A r b o r ,  M ich .
A tlan tic  C ity , N .J.
A ugusta, G a.—S .C .
A u stin , T e x .
B a k e rs f ie ld , C a lif.
B aton  R ou ge , La.
B attle C re e k , M ich .
B eaum ont—P o r t  A rth u r—O ra n g e , T e x . 
B eaum ont—P o r t  Arthux—O ran g e 

and Lake C h a r le s , T e x .—L a.
B ilox i—G u lfp ort and P a sca g o u la — 

M oss  P o in t , M is s .
B in gham ton , N .Y .
B irm in g h a m , A la .
B loom in gton —V in ce n n e s , Ind. 
B re m e rto n —S h elton , W ash . 
B ru n sw ick , Ga.
C edar R a p id s , Iow a 
C ham paign—U rbana—R antou l, 111. 
C h arleston —N orth  C h ar leston — 

W a lte r b o r o , S .C .
C h arlotte—G a ston ia , N .C .
C heyenne, W yo.
C la rk s v ille —H o p k in sv ille , T enn .—K y . 
C o lo ra d o  S p r in g s , C o lo .
C olu m bia—S u m ter, S .C .
C olu m bu s, G a.—A la .
C o lu m b u s, M is s .
D eca tu r, 111.
Des M o in e s , Iow a
Duluth—S u p e r io r , M inn.—W is.
E l P a s o —A la m o g o rd o —L as C r u c e s , 

T e x .—N. M ex.
E ugene—S p rin g fie ld —M e d fo rd , O re g . 
F a y e tte v ille , N .C .

F o r t  L a u d erd a le—H ollyw ood  
and W est P a lm  B ea ch —
B o ca  R aton , F la .

F o r t  Sm ith , A rk .—O kla .
F r e d e r ic k —H agers tow n— 

C h a m b ersb u rg , M d.—Pa. 
G o ld s b o ro , N .C .
G rand Island—H a stin g s , N ebr.
G uam , T e r r it o r y  o f  
H a rr isb u rg —L eban on , P a .
K n o x v ille , Tenn.
L a re d o , T e x .
L as V e g a s—T on opah , N ev.
L im a , O hio
L ittle  R ock ^ N orth  L ittle  R o ck , A rk . 
L og a n sp ort—P e r u , Ind.
L ora in —E ly r ia , O hio
L o w e r  E a stern  S h o re , M d.—V a.—D el.
M a con , Ga.
M a d ison , W is .
M aine (sta tew id e )
M a n sfie ld , O hio 
M cA llen —Pharx—E dinburg 

and B ro w n sv ille —H arlingen—
San B e n ito , T ex .

M e rid ia n , M is s .
M id d le se x , M onm outh , and 

O cean  C o s .,  N .J .
M ob ile—P e n sa co la —P an am a C ity , 

A la .—F la .
M ontana (sta tew id e )
N a sh v ille—D a vid son , Tenn.
New B ern —J a c k s o n v il le , N .C .
New H am p sh ire  (sta tew id e )
New L ondon—N orw ich , C onn.—R .I. 
N orth  D akota (sta tew id e)
N orth ern  New Y o rk  
N orthw est T ex as  
O rla n d o , F la .
O xnard—S im i V a lley—V en tu ra , C a lif. 
P e o r ia ,  111.
P h oen ix , A r iz .
P in e  B lu ff, A rk .
P u e b lo , C o lo .
P u erto  R ico  
R aleigh —D urham , N .C .
R eno, N ev.
Sa lin a , K ans.

S alinas—Seaside—M on terey , C a lif. 
Sandusky, Ohio 
Santa B a rbara—Santa M aria— 

L o m p o c , C alif.
Savannah, Ga.
S e lm a , A la .
S h rev ep ort, La.
South Dakota (statew ide)
Southern  Idaho 
Southw est V irg in ia  
Spokane, W ash.
S p rin g fie ld , 111.
S tock ton , C alif.
T a co m a , W ash.
T am pa—St. P e te rs b u rg , F la . 
T op ek a , Kans.
T u cson —D ou g la s , A r iz .
T u lsa , Okla.
U pp er P en in su la , M ich .
V erm on t (statew ide)
V irg in  Islands o f  the U.S.
W aco  and K illeen—T e m p le , T ex . 
W a ter loo—C edar F a l l s , Iowa 
W est V irg in ia  (statew id e)
W ich ita  F a lls—Lawton—A ltu s , 

T e x .—O kla.
W ilm in gton , D el.—N .J.—Md.
Y akim a—R ichland—K ennew ick— 

P en d leton , W ash.—O reg .

A LSO  A V A IL A B L E —

An annual re p o rt  on s a la r ie s  fo r  
a ccou n ta n ts , a u d ito rs , c h ie f  a cco u n t­
ants, a tto rn e y s , jo b  a n a ly sts , d i r e c ­
to r s  o f  p e r so n n e l, b u y e r s , ch e m is ts , 
e n g in e e r s , e n g in eer in g  te ch n ic ia n s , 
d r a fte r s ,  a n d  c le r i c a l  e m p lo y e e s  
is  a v a ila b le . O rd e r  as B LS B u lle ­
tin  1980, N ational S u rvey  o f  P r o ­
fe s s io n a l ,  A d m in is tra tiv e , T e ch n ica l 
and C le r ic a l  P a y , M a rch  1977, $ 2 .40 
a c o p y , f r o m  any o f  the BLS r e ­
g ion a l sa le s  o f f ic e s  show n on the 
b a ck  c o v e r ,  o r  f r o m  the S u p erin ­
tendent o f  D ocu m en ts , U .S . G o v e rn ­
m en t P r in tin g  O ff ic e ,  W ash ington , 
D .C . 20402.
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Area Wage 
Surveys

A  lis t  o f  the la tes t b u lletin s  a v a ila b le  is p resen ted  b e low . B u lletins 
m ay  be p u rch a se d  fr o m  any o f  the BLS reg ion a l o f f ic e s  shown on the back  
c o v e r ,  o r  fr o m  the S u perin tendent o f  D ocu m en ts , U.S. G overn m en t P rin tin g  
O ff ic e ,  W ash in gton , D .C . 20402 . M ake ch eck s  payable to Superintendent o f 
D ocu m en ts . A  d i r e c t o r y  o f  o ccu p a t io n a l w age s u rv e y s , c o v e r in g  the y ea rs  
1970 th rou gh  1976, is  a v a ila b le  on req u est.

B u lle tin  num ber
A r e a  and p r ic e *

A k ro n , O h io , D e c . 1 9 7 7 _______________________________________ _ 1 9 5 0 -7 0 , 80 cen ts
A lbany—S ch enectady—T r o y , N .Y ., Sept. 1977 -------------------------  1 9 5 0 -5 2 , 80 cen ts
A n ah eim -S a n ta  Ana—G arden  G ro v e ,

C a lif . ,  O ct . 1 9 7 7 ________________________________________________  1 9 5 0 -6 0 , $ 1 .0 0
A tlan ta , G a ., M ay 1 9 7 7 ---------------------------------------------------------------- 1 9 5 0 -1 7 , $ 1 .2 0
B a lt im o r e , M d ., A u g. 1 9 7 7 --------------------------------------------------------- 1 9 5 0 -3 9 , $ 1 .2 0
B illin g s , M o n t., Ju ly  1977 1 -------------------------------------------------------  1 9 5 0 -4 0 , $1 .00
B irm in g h a m , A la . ,  M a r . 1 9 7 8 ---------------------------------------------------  2 0 2 5 -1 5 , 80 cents
B oston , M a s s . ,  A ug. 1977 ----------------------------------------------------------  1 9 5 0 -5 0 , $ 1 .2 0
B u ffa lo , N .Y ., O ct . 1977 ________________________________________  1 9 5 0 -5 8 , $ 1 .0 0
Canton, O h io , M ay 1977 1 _______________________________________  1 9 5 0 -2 8 , $ 1 .1 0
C hattanooga , T enn.—G a ., Sept. 1977 ----------------------------------------  1 9 5 0 -4 4 , 70 cen ts
C h ica g o , 111., M ay 1977 1________________________________________  1 9 5 0 -4 1 , $ 1 .4 0
C in cin n a ti, O hio—K y.—In d ., July 1977 1 ------------------------------------  1 9 5 0 -4 5 , $ 1 .20
C lev e la n d , O h io , Sept. 1977 1 ----------------------------------------------------- 1 9 5 0 -5 3 , $ 1 .4 0
C olu m b u s, O h io , O ct . 1 9 7 7 ---------------------------------------------------------  1 9 5 0 -6 4 , $ 1 .0 0
C orp us C h r is t i , T e x .,  July 1977 1 _____________________________  1 9 5 0 -3 5 , $ 1 .0 0
D a lla s -F o r t  W orth , T e x .,  O ct . 1977 ................................................ 1 9 5 0 -6 5 , $ 1 .2 0
D avenport—R o ck  Island—M o lin e , Iowa—111., F eb . 1 978 ---------- 2 0 2 5 -6 , 70 cen ts
D ayton , O h io , D e c . 1977 1_______________________________________  1 9 5 0 -7 1 , $ 1 .1 0
D aytona B e a ch , F la . ,  A u g. 1977 1______________________________  1 9 5 0 -4 3 , $ 1 .0 0
D enver— B o u ld e r , C o lo . ,  D e c . 1977 1__________________________  1 9 5 0 -7 4 , $ 1 .40
D e tr o it , M ic h ., M a r . 1 9 7 8 ______________________________________  2 0 2 5 -1 1 , $ 1 .20
F r e s n o , C a li f . ,  June 1977 ______________________________________  1 9 5 0 -3 0 , 70 cen ts
G a in e s v il le , F la . ,  Sept. 1977 1_________________________________  1 9 5 0 -4 6 , $ 1 .00
G reen  B a y , W is . ,  July 1 9 7 7 ____________________________________  1 9 5 0 -3 6 , 70 cen ts
G re e n sb o ro —W in sto n -S a le m —H igh P o in t,

N .C ., A ug. 1977 1 _______________________________________________  1 9 5 0 -4 2 , $ 1 .10
G re e n v ille —S p artan bu rg , S .C ., June 1977 ____________________  1 9 5 0 -3 3 , 70 cen ts
H a r tfo rd , C on n ., M a r . 1978 1 __________________________________  2 0 2 5 -1 4 , $ 1 .20
H ouston , T e x .,  A u g. 1977 1 _____________________________________  1 9 5 0 -4 8 , $ 1 .4 0
H u n tsv ille , A la . ,  F e b . 1 9 7 8 ____________________________________  2 0 2 5 -4 , 70 cen ts
In d ia n a p o lis , In d ., O ct . 1 9 7 7 ___________________________________  1 9 5 0 -5 6 , $ 1 .0 0
J a ck so n , M is s . ,  Jan. 1 9 7 8 ______________________________________  2 0 2 5 -1 , 70 cen ts
J a ck s o n v il le , F la . ,  D e c . 1 9 7 7 __________________________________ 1 9 5 0 -6 7 , 70 cen ts
K ansas C ity , M o.—K a n s ., Sept. 1 9 7 7 ----------------------------------------  1 9 5 0 -5 4 , $ 1 .0 0
L os  A n g e le s—Long B e a ch , C a li f . ,  O ct. 1977--------------------------- 1 9 5 0 -6 1 , $ 1 .2 0
L o u is v il le , K y.—In d ., N ov . 1 9 7 7 1______________________________  1 9 5 0 -6 6 , $ 1 .20
M e m p h is , Tenn.—A rk .—M is s .,  N ov. 1977--------------------------------  1 9 5 0 -6 3 , 70 cen ts

B u lletin  num ber
A r e a  and p r ic e *

M ia m i, F la . ,  O ct. 1 977_________________________________________  1950-57 , $ 1 .00
M ilw au k ee , W is .,  A p r . 1 9 7 8 1__________________________________ 2 0 2 5 -1 8 , $1 .40
M in n eap olis—St. P au l, M inn.—W is .,  Jan. 1978 1_____________  2 0 2 5 -2 , $1 .40
N a ssa u -S u ffo lk , N .Y ., June 1977 _____________________________  1950-27 , $1 .00
N ew ark , N .J ., Jan. 1978 1______________________________________  2 0 2 5 -7 , $1 .40
New O r le a n s , L a .,  Jan. 1978__________________________________  2 0 2 5 -5 , $ 1 .0 0
New Y o rk , N .Y ^ -N .J ., M ay 1 9 7 7 ______________________________  1950-31 , $ 1 .20
N orfo lk —V irg in ia  B each —P ortsm ou th , V a -

N .C ., M ay 1978 . .................................................................................... . 2 0 2 5 -2 0 , 70 cents
N orfo lk —V irg in ia  B e a ch -P o r ts m o u th  and

N ew port N ew s—H am pton, V a .—N .C ., M ay 1 9 7 8 ____________  2025-21 , 80 cen ts
N orth east P en n sy lva n ia , A ug. 1977 1__________________________ 1950-38 , $ 1 .1 0
O klahom a C ity , O k la ., A ug. 1977 1 ___________________________  1950-49 , $ 1 .1 0
O m aha, N e b r .-I o w a , O ct. 1977 1 ______________________________  1950-55 , $1 .10
P a terson —C lifton —P a s s a ic , N .J ., June 1977 ________________  1950-34 , 70 cents
P h ila d e lp h ia , P a .—N .J ., N ov. 1977___________________________  1 9 50-62 , $1 .20
P ittsb u rg h , P a .,  Jan. 1 978____________________________________  2 0 2 5 -3 , $ 1 .10
P ortla n d , M a in e , D ec . 1977__________________________________  1950-69 , 70 cents
P ortla n d , O r e g .-W a s h ., M ay 1977 1__________________________  1950-32 , $ 1 .20
P ou g h k eep s ie , N .Y ., June 1977 _______________________________  1950-25 , 70 cents
P ou gh k eep sie—Kingston^-N ew burgh, N .Y ., June 1976 ....... ..... 1900-55 , 55 cents
P r o v id e n ce -W a rw ick —P a w tu ck et, R .I.—

M a s s .,  June 1977 1 ........................................................................ .......... 1950-22 , $ 1 .20
R ich m on d , V a ., June 1977 1 ____________________________________ 1950-23 , $ 1 .1 0
St. L o u is , M o - I l l . ,  M a r. 1978 ________________________________  2 0 2 5 -1 3 , $1 .20
S a cra m en to , C a li f . ,  D ec. 1 9 7 7 1___________________ ___________  195 0-7 2 , $ 1 .00
Saginaw , M ic h ., N ov. 1977-------------------------------------------------------- 1950-59 , 70 cents
Salt Lake City—O gden , Utah, N ov . 1977______________________  1950-68 , 80 cents
San A n ton io , T e x .,  M ay 197 8___________________________________ 2 0 25-17 , 70 cents
San D ie g o , C a lif . ,  N ov. 1977 1_________________________________  1950-73 , $1 .10
San F r a n c is c o —O akland, C a li f . ,  M a r. 1978 1________________  2 0 2 5 -1 0 , $ 1 .40
San J o s e , C a li f . ,  M ar. 1978 1__________________________________ 2 0 2 5 -9 , $1 .20
Seattle—E v e re tt , W a sh ., D ec . 1977___________________________  1950-75 , 80 cents
South B end, In d ., A ug. 1977 1 __________________________________ 1950-51 , $ 1 .10
T o le d o , O hio—M ic h ., M ay 1 9 7 7 ________________________________  1950-18 , 80 cents
T ren ton , N .J ., Sept. 1 977______________________________________  1950-47 , 70 cents
U t ic a -R o m e , N .Y ., July 1977 1 ________________________________  1950-37 , $ 1 .10
W ash ington , D .C .—M d.—V a ., M a r . 1978 1_____________________  20 2 5 -1 2 , $1 .40
W ich ita , K a n s ., A p r . 1978______________________________________ 20 2 5 -1 6 , 80 cents
W o r c e s t e r ,  M a s s .,  A p r . 1 9 7 8 1________________________________  20 2 5 -1 9 , $1 .10
Y o rk , P a ., F e b . 1978 1__________________________________________  2 0 2 5 -8 , $ 1 .10

*
l

Prices are determined by the Government Printing O ffice and are subject to change. 
Data on establishment practices and supplementary wage provisions are also presented.
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U.S. Department of Labor 
Bureau of Labor Statistics 
Washington, D.C. 20212

Official Business 
Penalty for private use, $300

Bureau of Labor Statistics Regional Offices

Region I
1603 JFK  Federal Building 
Government Center 
Boston, Mass. 02203 
Phone: 223-6761 (AreaCode617)

Connecticut
Maine
Massachusetts 
New Hampshire 
Rhode Island 
Vermont

Region V

9th Floor, 230 S. Dearborn St. 
Chicago, III. 60604 
Phone:353-1880 (Area Code 312)

Illinois
Indiana
Michigan
Minnesota
Ohio
Wisconsin

Region II

Suite 3400
1515 Broadway
New York, N.Y. 10036
Phone. 399-5406 (AreaCode212)

New Jersey 
New York 
Puerto Rico 
Virgin Islands

Region VI
Second Floor
555 Gritfin Square Building
Dallas, Tex. 75202
Phone: 749-3516 (AreaCode214)

Arkansas 
Louisiana 
New Mexico 
Oklahoma 
Texas

Region lit
3535 Market Street,
P.O. Box 13309
Philadelphia, Pa. 19101
Phone: 596-1154 (AreaCode215)

Delaware
District of Columbia
Maryland
Pennsylvania
Virginia
West Virginia

Regions VII and VIII
Federal Office Building 
911 Walnut St., 15th Floor 
Kansas City, Mo. 64106 
Phone: 374-2481 (AreaCode816)

VII VIII
Iowa Colorado
Kansas Montana
Missouri North Dakota
Nebraska South Dakota

Utah
Wyoming

Postage and Fees Paid 
U.S. Department of Labor

Third Class Mail

Lab-441

Region IV

Suite 540
>371 Peachtree St., N.E.
Atlanta, Ga. 30309 
Phone:881-4418 (Area Code 404)

Alabama 
Florida 
Georgia 
Kentucky 
Mississippi 
North Carolina 
South Carolina 
Tennessee

Regions IX and X

450 Golden Gate Ave 
Box 36017
San Francisco, Calif. 94102 
Phone:556-4678 (Area Code 415)

IX
Arizona
California
Hawaii
Nevada

X
Alaska
Idaho
Oregon
Washington
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