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Preface

This bulletin is one of a series prepared by the Bureau of Labor Statistics that traces 
changes in wage scales and related benefits negotiated by individual employers or com
binations of employers with a union or group of unions. Benefits unilaterally introduced 
by an employer generally are included. The information is obtained largely from collective 
bargaining agreements and related documents voluntarily filed with the Bureau. Descriptions 
of the course of collective bargaining are derived from the news media and confirmed and 
supplemented by the parties to the agreement. Wage chronologies, dealing only with selected 
features of collective bargaining or wage determination, are intended primarily as a tool 
for research, analysis, and wage administration. References to job security, grievance pro
cedure, methods o f piece-rate adjustment, and similar matters are omitted. For a detailed 
explanation of the purpose and scope of the chronology program, see “Wage Chronologies 
and Salary Trend Reports,” BLS Handbook o f  Methods, Bulletin 1910 (Bureau of Labor 
Statistics, 1976), Chapter 22.

This chronology summarizes the changes in wage rates and the supplementary compensa
tion practices negotiated by the Western Union Telegraph Co. with the United Telegraph 
Workers (known as Commercial Telegraphers’ Union prior to Aug. 1, 1968), representing 
workers outside of the New York City area, and the Communications Workers of America, 
representing workers generally within the city (represented by the American Communications 
Association prior to Apr. 1, 1966). This bulletin replaces Wage Chronology: Western Union 
Telegraph Co., 1943-67, published as BLS Bulletin No. 1545, and incorporates the supple
ment covering the 1968-71 period. Materials previously published have been supplemented 
in this report by contract changes negotiated in 1971 and 1973, which brings the chronology 
up to date through July 28, 1976. The analysis for the 1968-76 period was prepared in the 
Division of Trends in Employee Compensation by Douglas R. LeRoy and John U. Burgan.

The Bureau has introduced new job titles to eliminate those that denote sex stereotypes. 
For this bulletin, however, old titles have been retained where they refer specifically to 
contractual definitions.

Material in this publication is in the public domain and may be reproduced without the 
permission of the Federal Government. Please credit the Bureau of Labor Statistics and 
cite the name and number of the publication.
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Introduction

The Western Union Telegraph Co., a subsidiary of the 
Western Union Corp., is the Nation’s chief system o f high
speed communication in handwritten, printed, typed, 
tabular, or graphic form. It originally was incorporated 
in New York in April 1851 as the New York and Mississippi 
Valley Printing Telegraph Company, and officially became 
the Western Union Telegraph Co. in 1856. Since then, it has 
acquired over 500 telegraph and cable corporations and 
properties.1 Through its connections with other domestic 
and international carriers, its service reaches around the 
world.

Prior to the purchase of Postal Telegraph-Cable Co. in 
October 1943, the Western Union Telegraph Co. was party 
to approximately 100 collective bargaining agreements-85 
with AFL affiliates, 4 with CIO affiliates, and the remainder 
with unaffiliated unions. In acquiring the facilities of 
Postal, under the terms of the Telegraph Merger Act, 
Western Union agreed to assume the obligations of Postal’s 
agreement with the American Communications Association 
(ACA-CIO).

In 1944, the Commercial Telegraphers’ Union, Western 
Union Division (CTU-AFL), formed a coalition with four 
AFL federal labor unions, also representing Western Union 
employees, and petitioned the National Labor Relations 
Board for a representation election, which was held in 
January 1945. Because of organizational difficulties, the 
American Federation of Labor, the parent body, was the 
organization listed on the ballots. The AFL won the 
election and on May 13, 1945, was certified as the collec
tive bargaining representative for employees in six of the 
seven Western Union geographic divisions. In a separate 
election, employees of the New York Metropolitan Division 
chose the AC A (CIO).2 which was certified on March 13, 
1945.

Shortly after the AFL’s certification, the company and 
the AFL signed an interim agreement which provided for 
the continuation of existing conditions of work until a 
new contract could be reached. The new contract was to 
replace the numerous agreements in existence at the time 
and govern labor-management relationships in the six 
divisions. After prolonged negotiations, the parties agreed 
to submit 13 disputed issues to the National War Labor 
Board for decision. The board handed down a decision on 
October 17, 1945, but reconsidered its directive on motion

1 Western Union Telegraph Co. was divested of its cable opera
tions in Sept. 1963.

2The ACA was expelled from the CIO by the executive board 
effective June 15, 1950.

of the union and issued a final order on December 29, 1945. 
This order paved the way for the first uniform AFL- 
Western Union agreement. On the same day, the board 
issued a directive on wages and related conditions which 
was incorporated into the ACA-Western Union contract. 
The first ACA contract negotiated after the board’s order 
was signed on March 22, 1946; the AFL and the company 
reached an agreement on Apr. 1, 1946.

After the AFL-CIO gained representation rights for the 
six geographic areas in 1945, bargaining for the coalition 
was conducted by a 16-member National Bargaining Com
mittee headed by three of its members, who constituted 
the National Coordinating Board. In 1949, the four federal 
labor unions affiliated with the Commercial Telegraphers’ 
Union, although retaining their identity and jurisdiction. 
At this time, the National Bargaining Committee was 
reduced and some procedural changes were made in the 
bargaining approach.

Currently, the eight-member Committee meets to draw 
up contract goals about 3 months prior to the start of 
talks with Western Union. Negotiations are carried on by 
the Committee and settlements are ratified by the 
membership.

In 1966, the Communications Workers of America 
defeated the American Communications Association in an 
NLRB election and has since represented the employees in 
the New York metropolitan area (including the counties of 
Nassau, Suffolk, Westchester, and Rockland in New York, 
and certain workers in New Jersey in Hudson County and 
the city of Newark).

The Commercial Telegraphers’ Union (CTU) changed its 
name on Aug. 1, 1968, to the United Telegraph Workers 
(UTW), and currently represents all workers outside of the 
New York metropolitan area.

Currently, all employees covered by the agreements, 
whether working in hourly or monthly rated positions, are 
paid on a weekly basis. Progression to higher rate levels 
within a classification is generally automatic if the worker 
continues to meet the requirements for the job, and an 
individual may expect to reach the maximum rate for a 
level within 72 months. Wage levels for a particular classi
fication reflect not only the rating o f that job, but also 
the grading of the office in which the job exists. A job in 
an office that has higher monthly revenues or message loads 
would carry a higher wage rate. Workers in the bargaining 
units include field, plant, and clerical employees, ranging 
from apprentices to supervisors.

The company’s employment has declined during the
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postwar period. In 1945, about 48,000 employees were 
covered by the AFL agreement and about 5,600 were 
covered by the AC A agreement. In 1975, the successor 
bargaining units consisted of about 8,500 workers repre
sented by the UTW and 1,100 represented by the CWA.

This chronology traces the major changes in wage rates 
and related practices since the effective date of the 1945

National War Labor Board orders. The changes affecting 
workers in the six divisions under contract to the CTU 
(later UTW) and those in the New York metropolitan area 
under contract to the ACA (later CWA) are shown 
separately. Provisions o f the initial agreements do not 
necessarily indicate changes in prior conditions of em
ployment since the first agreements included some existing 
company practices.
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Summary of Contract Negotiations

November 1943-May 1950

On December 29, 1945, the National War Labor Board 
ruled on a number of changes to be made in the agreements 
involving the Western Union Telegraph Co., the Commercial 
Telegraphers’ Union (CTU-AFL), and the American Com
munications Association (ACA). These included an average 
1 2 -cent-per-hour wage increase approved by the NWLB on 
December 29, 1945, for both the CTU-AFL and ACA 
agreements. The NWLB order was retroactive to Novem
ber 14, 1943, for the CTU-AFL agreement, but to simplify 
the computation of the retroactive pay, workers were paid 
an amount equal to 10 cents for each hour worked during 
the period from November 14, 1943, to December 29, 
1945. The remaining amount of the increase became effec
tive after that. The entire amount of the increase for 
workers covered by the ACA was retroactive to Feb
ruary 16, 1944. Additional changes in the ACA agreement 
included improved shift premiums, overtime, and holiday 
pay.

The first agreements between Western Union and the 
ACA and the CTU-AFL were signed on March 22, 1946, 
and April 1, 1946, respectively. Subsequent agreements 
during this period provided for three general wage increases 
(one based on the recommendation of a factfinding board), 
certain inequity increases, and improvements in supple
mentary benefits, including vacations, vehicle and mileage 
allowances, health and welfare benefits, and pensions.

June 1950-March 1952

A single wage reopening after July 1, 1951, and then 
only in case o f war, was provided for in the CTU-AFL 
agreement negotiated in June 1950 to continue in effect 
until March 31, 1952. However, in view of increased living 
costs, a reopening was agreed upon in the spring of 1951. 
Although the ACA agreement (to run until April 1952) 
made no provision for wage discussions, it also was re
opened in 1951.

Negotiations culminated in similar settlements with both 
unions. The contracts were presented to union member
ships on July 1, 1951, and were ratified during the first 2 
weeks of July. They modified the existing contracts by pro
viding for wage increases effective July 1, 1951, and for 
additional increases to be effective September 1, 1951. The 
July 1 increases were allowable under Wage Stabilization 
Board regulations, but those due September 1 were subject

to board approval, which was granted on October 11,1951. 
No further wage reopenings were provided for during the 
life of the contracts.

The number of workers covered by the two agreements 
was approximately 37,300 in the fall of 1951.

April 1952-May 1954

Contracts between Western Union and the CTU-AFL 
and the ACA due to expire on March 31, 1952, were re
opened early in 1952.

When it became evident that settlement would not be 
reached by the end of March, the CTU voted to strike. The 
strike began April 3 and continued until May 23, when the 
company and union negotiators concluded an agreement, 
subject to ratification by union members. After the em
ployees returned to work, the negotiators held further dis
cussions on some phases of the agreement, and on August 2,
1952, signed a contract to be effective until May 31,1954. 
The terms included provisions for a wage increase and for 
one wage reopening, at the end of the first year, to negoti
ate a wage adjustment based on the percentage change in 
the BLS-CPI (revised series) between January 1952 and Jan
uary 1953. Bargaining conferences which began April 20,
1953, resulted in agreement on an increase for all hourly
rated employees hired after November 1,1941, except non
motor messengers. This increase, effective May 24, 1953, 
was incorporated into the basic wage structure.

The ACA contract was extended to June 1, 1952, to per
mit continuation of bargaining, and by May 28 the repre
sentatives of the company and this union had drawn up a 
memorandum of understanding. As in the case of the tele
graphers’ agreement, certain features of the memorandum 
were the subject of later discussions. The^ejaiksxonfinued 
until November 28, 1952. At^thafTime agreement was 
reached, and on D ecem befT  a contract was signed, to be 
effective until June 1, 1953.

When the 1952 agreement (CTU) and memorandum of 
understanding (ACA) were concluded, it was understood 
that the effective date of the wage adjustments was con
tingent upon the date when the company was granted in
creased tariffs by the Federal Communications Commission. 
Subsequently, the company withdrew this reservation and 
made the wage adjustments effective as of September 1, 
1952.

In addition to the basic wage-rate adjustments common 
to both contracts, the 1952 ACA agreement provided for
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reducing inequities and for increasing vacation and other 
benefits, while the CTU agreement changed severance- 
allowance provisions and eliminated reduced-time tours in 
all divisional cities and in many district offices.

On July 28, 1953, Western Union and the AC A agreed 
to a 4-cent-an-hour wage increase retroactive to June 1, 
1953, which covered all employees hired after November 1, 
1941.

June 1954-May 1964

Between 1954 and 1963, eight general wage increases 
were agreed to by Western Union and the independent AC A, 
representing New York City workers, and the CTU, repre
senting the company’s employees elsewhere. Increases de
signed to correct inequities, bring rates of short-service em
ployees up to those of long-service employees (those hired 
before November 2 ,1941), and eliminate or narrow the gap 
in rates among cities were also provided in the agreements 
negotiated during this period. In addition, a wide variety of 
supplementary benefits were changed and new benefits 
were added.

Negotiations in 1954, to replace agreements scheduled 
to expire on May 31, began with the CTU on March 24 and 
the AC A on April 5. Both unions proposed wage increases 
(the CTU, 7 cents an hour for all hourly employees, and the 
ACA, $6 a week across the board) and improvements in 
vacation and pension benefits. The CTU, in addition, pro
posed equalization of rates for employees hired on or after 
November 2, 1941, with those hired before that date3 and 
substitution of automatic progression for merit increases 
from the minimum to maximum rates of pay. Other pro
posals by the ACA included a Monday-through-Friday stan
dard workweek for all employees and improved welfare 
benefits.

All major union proposals were rejected by the company. 
However, the company indicated its willingness to accept 
the CTU plan to equalize rates of long- and short-term em
ployees over a 3-year period. Other company proposals 
included improved pension benefits and an additional pro
gression step for employees hired before November 2, 1941.

Agreements were signed by the ACA on May 28 and by 
the CTU on June 6, 1954. They provided wage increases 
in three steps for short-service workers to equalize pay 
schedules by mid-1955 for all workers in the same occupa
tion, regardless of length of service. All long-service em
ployees received a 5-cent-an-hour wage increase, and those 
who had been at the job rate (progression step next to the 
top) for a year or more were advanced to the maximum 
rate, with a minimum increase of 5 cents an hour. In addi
tion, pensioners retiring after June 1, 1954, were permitted

3 In 1952, the hours of employees hired before Nov. 2, 1941 
(except walking, bicycle, and telecycle messengers) were reduced and 
their hourly rates were increased 20 percent to maintain weekly pay. 
About half the employees covered by the CTU agreement and 60 
percent of those covered by the ACA agreement were affected by 
these changes.

to continue 25 percent of their life insurance; minimum 
pensions and automobile messenger vehicle allowances were 
increased; and effective January 1, 1955, vacation benefits 
were improved. The CTU agreement also improved over
time pay provisions, and the ACA contract raised severance 
allowances to CTU levels and improved call-in pay. Both 
contracts were to remain in effect through May 31, 1956, 
with no provisions for reopening.

Negotiations for new contracts were initiated by both 
unions early in April 1956. The CTU proposed a 29-cent- 
an-hour package—including a 16-cent-an-hour general wage 
increase, job reclassification adjustments averaging 8 cents 
an hour, and improved fringes totaling 5 cents an hour—in 
a 1-year contract. The ACA package proposal for a 1-year 
contract called for a 25-cent-an-hour across-the-board wage 
increase, 5 cents an hour for inequity adjustments, in
creased pension and health and welfare benefits, improved 
holiday and vacation provisions, and a Monday-through- 
Friday workweek. The company offered a 3-year contract 
with major revisions of job classifications. Later in the 
month, it offered a 7-cent-an-hour wage increase, except for 
nonmotor messengers (walking, bicycle, and telecycle 
messengers), effective June 1, 1956.

Early in May, modifications were made in the original 
demands by both unions; however, no agreement had been 
reached by the May 31 expiration date of the contracts, 
and both the ACA and the CTU had taken strike votes. 
On May 31, the ACA agreed to extend the contract for 30 
days while negotiations continued, subject to 24-hour strike 
notice. CTU members in several major cities left their jobs 
to attend union meetings, but there was no action either on 
contract extension or on an immediate strike call.

Early in June, the company and the two unions reached 
agreement on 2-year contracts providing hourly wage in
creases of 13 cents, retroactive to June 1. An additional 5 
cents an hour, effective January 1, 1957, was to be used for 
inequity and reclassification adjustments. The settlement 
increased pension and death benefits and vehicle allowances 
for automobile. messengers for both unions and also in
creased allowances for CTU telecycle messengers. The CTU 
agreement liberalized call-in and overtime pay and moving 
expense provisions and increased the subsistence and lodg
ing allowance.

An agreement on job classification revisions signed by 
the CTU on March 2, 1957, in accordance with the 1956 
contracts, regrouped offices and reduced the number of 
city-size and branch office groups, and in many cases re
duced inter-city differentials in rates for comparable jobs. 
For the New York City area, the ACA agreed, on April 23, 
1957, to contract amendments under which personal
ized rates were eliminated; rates were increased for some 
jobs where duties had become more difficult or productiv
ity had improved; some inequities were corrected; and 
maximum rates for specified nonmotor messengers were 
increased.

In March 1958, the ACA proposed contract changes, in
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eluding wage increases totaling 30 cents an hour, a 30-hour 
workweek, and improved pension, insurance, vacation, and 
holiday provisions. Late in March, the CTU proposed 
changes in its contract, to be effective for 2 years beginning 
June 1. The proposals included an 18-cent-an-hour general 
wage increase, pension plan improvements, a company-paid 
hospitalization program, and improved vacation provisions. 
The company’s counteroffer included wage increases total
ing 10 cents an hour (except for non-motor messengers). In 
addition, the company proposed reducing the mandatory 
retirement age from 70 to 65, and indicated it might pay 
part of a hospitalization and medical plan. Late in May, 
ACA and CTU members authorized strike action.

Tentative agreement on terms of 2-year contracts was 
reached on May 31 by the ACA and June 2 by the CTU. 
The agreements provided for general wage increases of 6 
cents an hour, effective June 1, and 5 cents an hour, effec
tive September 1, except for low-seniority CTU nonmotor 
messengers and all ACA nonmotor messengers. Effective 
November 1, 1958, a total of $20 an hour was allocated to 
correct wage-rate inequities in the New York City area. 
The CTU received an additional increase averaging 3 cents 
an hour, effective January 1, 1959, to eliminate job classifi
cation inequities between their schedules and those in 
effect in the ACA area. Pension and severance benefits for 
employees represented by both unions were improved. The 
CTU contract also improved provisions for overtime pay 
and premium pay for work on Sunday, and the ACA con
tract increased the vehicle allowance for motor messengers.

During the April 1960 negotiations, the CTU proposed 
a 2-year agreement providing wage increases totaling 25 
cents an hour, job classification revisions, a company-paid 
medical and hospital benefits plan for employees with more 
than 30 days’ service, and improved vacation, holiday, and 
insurance provisions. The ACA proposed a 30-cent-an-hour 
across-the-board wage increase, elimination of inequities, 
and improved pension, welfare, and vacation provisions in 
a 1-year agreement. Both unions rejected the company’s 
offer of wage increases of 5 cents an hour in 1960 and again 
in 1961, and completed strike votes in mid-May.

Oral agreements were reached by the negotiators on the 
eve of the May 31 expiration date of the contracts. The 
final agreements—dated May 31 for the ACA and June 1 for 
the CTU—increased wages immediately by 10 cents an hour 
for most employees and 5 cents an hour for nonmotor 
messengers and provided a deferred increase of 5 cents an 
hour for other than nonmotor messengers on January 1, 
1961. Job classification revisions for CTU members aver
aged about 2 cents an hour. The agreements also established 
a noncontributory health insurance plan for employees and 
a contributory plan for dependents. In addition, a $3,000 
noncontributory group life insurance policy was provided 
all active employees with 5 years of service or more. Vaca
tion pay, vehicle allowances, contributory life insurance, 
and pension provisions were improved. The agreements 
could be terminated by either party after May 31, 1962.

The National Bargaining Committee of the CTU drew 
up demands on March 19, 1962, to be presented at the first 
negotiating session on May 7. Major demands in a proposed 
2 -year contract included a general wage increase of 20 cents 
per hour, additional adjustments for certain skilled classi
fications, and a fund totaling $960 per hour to be used for 
shortening rate ranges and correcting classification in
equities. Among many other union demands were improve
ments in group hospital-medical insurance and elimination 
of deduction of the equivalent of social security benefits 
from pension payments. Federal mediators entered negotia
tions on the May 31 expiration date, after continuous nego
tiations that began early in May had not resulted in agree
ment. On June 1, the company and union announced tenta
tive agreement on terms of a 2-year contract covering
23,000 employees. The contract changes, valued at 15 cents, 
included pay increases of 4 cents an hour, except for non
motor messengers,"effective June 1, 1962, and 7 cents an 
hour 1 year later. Nonmotor messengers with 2 years of 
service or more were to receive 4 cents an hour on Septem
ber 1, 1962, and the hourly vehicle allowances of automo
bile and telecycle messengers were to be increased 4 and 2 
cents an hour, respectively, effective June 1,1962. In addi
tion to the general wage increase, provision was made for 
increases ranging up to 25 cents an hour in the rates of 
some skilled classifications. A variety of improvements were 
made in other work rules, vacation pay, and health and wel
fare benefits.

Negotiations between the company and the ACA opened 
on April 12, 1962. The union demanded a general wage 
increase plus additional sums to skilled classifications, cor
rection of wage inequities, and progression increases for 
nonmotor messengers with 1 and 2 years of service. Other 
proposals were directed toward a 30-hour Monday-to- 
Friday workweek with the same take-home pay, addition 
of 4 premium holidays with double time and one-half for 
hours worked, and an increase in the night-shift differential. 
In addition, the union asked for liberalized vacation pro
visions, with 10 days of paid sick leave per year to be added 
to the vacation allowance if not used. Proposed health and 
welfare improvements included an increase in the maximum 
pension to $125 per month, company assumption of the 
cost of the dental plan and full cost of life insurance poli
cies of $5,000 for employees with up to 5 years of service 
ranging up to $10,000 for employees with more than 10 
years’ service. Other demands included job security benefits 
in the form of guarantees against layoff or reduction in 
pay because of mechanization or other changes in major 
operation methods, no reduction in wages when an em
ployee was reduced to a lower classification, and an in
crease in severance pay to 4 weeks per year of service.

The first counterproposal to the ACA, made by Western 
Union negotiators on May 10, consisted of a 2-year con
tract with wage increases of 22 to 25 cents an hour for 375 
o f600 skilled plant department employees, effective June 1, 
1962; a 3-percent general increase in hourly wages, the dis
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tribution of which was to be negotiated, effective June 1, 
1963; a 4-cent increase in the hourly vehicle allowance for 
motor messengers; and company assumption of the full cost 
of employees’ hospital room charges.

When no agreement was reached by the May 31 contract 
expiration date, the ACA held an “off-the-job” meeting on 
June 1. At this closed session, the union agreed to the com
pany proposal that the expired contract be extended on a 
day-to-day basis. Negotiations continued and agreement 
was reached on June 8.

Major changes in the contract, covering about 4,000 
workers in the New York City area, included the same 
monetary increases and health and welfare improvements as 
negotiated with the CTU. The agreement also provided in
creases ranging up to 25 cents an hour for some skilled 
classifications and for reclassifications resulting from com
bination of existing classifications with increases for ware
house, repair shop, and some other groups. The hourly 
vehicle allowance for automobile messengers was increased 
by 4 cents.

In January 1963, both the CTU and ACA reached agree
ment with the company to liberalize the joint and survivor
ship option in the pension plan.

June 1964-May 1966

Early in 1964, negotiations for new contracts began be
tween Western Union and the CTU and the ACA. The exist
ing contracts were scheduled to expire on May 31, 1964.

In late February, the National Bargaining Committee of 
the CTU drew up demands to be submitted to the company. 
Major demands in the proposed 2-year contract included a 
general wage increase of 20 cents an hour, elimination of 
deductions from all Western Union pensions to offset social 
security benefits, and longer vacations for employees with 
10 or 15 years’ service. Among many other demands were 
higher severance pay and supplemental unemployment 
benefits, 1 additional paid holiday, and an increase in night- 
shift differential and subsistence pay.

Although the company did not tender a formal list of 
contract changes at the early collective bargaining sessions, 
its representatives did propose various contract changes dur
ing the course o f negotiations.

On June 1, the company and the union announced 
agreement on a 2-year contract covering about 21,000 em
ployees. The contract, which averted a threatened nation
wide strike, provided wage increases of 6 cents an hour, ex
cept for nonautomobile messengers, effective immediately, 
and 7 cents an hour effective June 1, 1965. All nonauto
mobile messengers having 1 year o f service or more were to 
receive a 5-cent-an-hour increase on June 1, 1964, and 
walking and bicycle messengers with 2 years of service or 
more were to receive an additional 5 cents 1 year later, thus 
equalizing all messenger rates and progression schedules. 
Other changes included improved pensions and 4 weeks’ 
vacation after 20 years of service instead of after 25. The

agreement also increased auto allowances for messengers, 
and subsistence allowances for relief employees, and im
proved the hospitalization plan.

At the first negotiating session, on March 23, 1964, the 
ACA presented a comprehensive list of contract demands 
that were designed to increase their members’ earnings and 
security, and reduce worktime while maintaining earnings 
levels. The union proposed a general wage increase and a 
fund to correct inequities; both amounts were unspecified. 
They also requested that the company establish a $1.50-an- 
hour minimum and restore the progression system for mes
sengers that was abandoned in 1963.

Although no agreement was reached before the expira
tion date of the existing contract, no work stoppage oc
curred. The parties extended the contract on a day-to-day 
basis until agreement was reached on June 2. It was subse
quently ratified by the union membership on July 1.

The 2 -year contract, covering approximately 4,000 
workers in the New York City area, was retroactive to June 
1 and included the monetary increases and vacation pay 
and vehicle allowances improvements negotiated with the 
CTU. Health and welfare benefits and pension improve
ments were also provided.

June 1966-May 1968

In preparation for negotiations to revise their contract 
with Western Union that was scheduled to expire on May 31, 
1966, the National Bargaining Committee of the CTU 
assembled March 1. The committee drafted a collective bar
gaining program that encompassed a large portion of the 
existing contract, but concentrated on improving the eco
nomic position and job security of their members.

When formal negotiations opened in early May, the 
CTU’s economic demands included a 15-percent general 
wage increase, elimination of the deduction from pensions 
of part o f the social security benefits received by retirees, 
amendment of the health insurance plan to provide a sup
plement to Medicare, shorter service requirements for 3- 
and 4-week vacations, and a maintenance of earnings pro
vision for employees laid off because of a reduction in the 
work force.

During the 4 weeks that followed, company and union 
negotiators were unable to agree on wage increases and 
pension improvements. On May 31, with the existing con
tract due to expire at midnight, the company proposed a 
new 3-year contract that would have included general wage 
increases of 3.2 percent in the first and second year, 3.7 
percent in the third year, and inequity adjustments in the 
plant department. Union negotiators had been asking for 
wage increases o f 6 to 7 percent a year, and rejected this 
offer. The next day, the company’s employees who were 
represented by the CTU left their jobs for 4 hours. On the 
same day the parties agreed to extend the expired agree
ment 1 week in an attempt to resolve the issue of wage 
increases. Negotiations progressed slowly in that week, as
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the company offered an alternative proposal, but would not 
increase the value of the package. On the day the 1-week 
extension was to terminate, the company offered a 2-year 
contract that would have provided general wage increases 
of 4 percent in 1966 and 3.9 percent in 1967, but withdrew 
its offer of inequity adjustments in the plant department. 
This offer was rejected and a second nationwide strike of
20,000 employees was called June 8. Later that day the 
company offered general wage increases of 4.3 percent, 
which the union rejected. This strike ended the following 
day when the parties reached agreement on a 2-year con
tract, retroactive to June 1, 1966.

The agreement provided a 4.5 percent wage increase in 
each year for all employees except nonautomobile messen
gers, plus inequity adjustments in the plant department. 
Nonautomobile messengers with 2 years’ service or more 
were to receive a 4-cent-an-hour increase only in the first 
year. Length of employment requirements for vacations 
were reduced to 10 years’ service for 3 weeks and 15 years 
for 4 weeks. The hourly automobile messenger allowance 
was increased 2 cents an hour, and a maintenance of earn
ings provision was established to provide displaced em
ployees with 5 years’ seniority or more in their class of 
work with a continuation of their regular wages. These pay
ments were to continue for the shorter of a period equal to 
an employee’s adjusted company service or until a compar
able job was available. Moving expense benefits were liber
alized for employees affected by transferred work or con
solidation of functions from different locations. A supple
mental Medicare plan for employees and pensioners and 
their dependents 65 years old and over was established. The 
mandatory retirement age was to be decreased from 70 to 
69 in 1968, to 68 in 1969, and 67 in 1970. The deduction 
of part of the social security benefits from pensions was to 
be reduced to 29 percent in 1968, 13 percent in 1969, and 
eliminated in 1970.

New York area negotiations. An NLRB representation elec
tion between the AC A representatives of New York City 
area employees and the Communications Workers of Amer
ica (CWA) preceded negotiations in New York. CWA won 
the election and on April 25 was certified as the bargaining 
agent for these employees.

Using the existing ACA contract as a base, the CWA 
opened negotiations on May 13, with 17 demands for con
tract improvements. Among the high priority demands were 
the correction of job inequities among plant employees, the 
addition of a paid holiday, company payment of health in
surance premiums for dependents and reduction in the 
waiting period required to receive nonoccupational sickness 
benefits.

On June 1, union and company negotiators drafted a 
tentative agreement that did not go into effect. The nego
tiators met again on June 9 to redraft the final contract 
in line with the contract accepted earlier that day by the 
CTU. On June 10, the company and the CWA reached

agreement on a 2-year contract comparable to the one con
cluded by the company and the CTU. Major gains in the 
first negotiations between CWA and Western Union in
cluded the same wage increase as was agreed to by the CTU, 
and job inequity adjustments of 1 to 8 cents in 1966 and 
2 to 9 cents in 1967 to most plant department classifica
tions. Nonautomobile messengers with 2 years’ service or 
more received a 4-cent-an-hour increase in 1966. Other 
improvements included the addition of Washington’s Birth
day as a paid holiday, an automation and technology clause 
similar to the maintenance of earnings provision negotiated 
by CTU, and company payment of 50 percent of health in
surance premiums for dependents in equal steps of 25 per
cent in each year of the contract. Pension and health insur
ance improvements were similar to the CTU agreement.

June 1968-May 1971

With existing contracts scheduled to expire May 31, 
1968, negotiations began on May 6, 1968, between Western 
Union and the CTU (later changed to the United Telegraph 
Workers—UTW4) and the CWA, representing the New 
York City area.

As the deadline approached and negotiations appeared 
to be unsuccessful, the unions called for a strike to begin at 
12:01 a.m., June 1. Less than half an hour before the old 
contract expired, the UTW reached tentative agreement 
with the company. Shortly thereafter, tentative agreement 
was reached between the CWA and the company. Both 
unions agreed to rescind strike calls and extend the current 
agreements pending ratification of the new contracts by 
their membership.

The new agreements provided for a reported 18.5-per- 
cent package increase. The UTW contract included a general 
wage increase of 5 percent for all except nonautomobile 
messengers in 1968, and deferred increases of 5 percent in 
1969 and 6 percent in 1970. CWA wage increases were 4.5 

.percent in 1968, 4.75 percent in 1969, and 6.3 percent in 
1970. Increases for both unions were based on employees’ 
pay rates as of May 31,1968. For both unions, nonautomo
bile messengers who had 2 or more years’ service were given 
a 6-cent-an-hour increase in 1968 and additional 6-cent in
creases in 1969 and 1970. Both contracts also established a 
Job Classification Adjustment Fund to eliminate inequities.

Washington’s Birthday was added as the seventh paid 
holiday for UTW in 1969 and Columbus Day as the eighth 
for CWA in 1968. CWA members who worked on Independ
ence Day, Thanksgiving Day, and Christmas Day were to be 
paid double-time and a half. Also, vacations were increased 
for CWA members to 4 weeks for 15 years’ service effective 
in 1969, and 5 weeks for 25 years’ service effective in 1970.

Other provisions for the UTW included an increase in the 
per diem allowance for relief employees to $11; additional 
moving expenses; one 15-minute rest period for employees

4 The Commercial Telegraphers’ Union (CTU) changed its name 
on Aug. 1, 1968, to the United Telegraph Workers (UTW).
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working more than 4 but less than 6 hours a day; and pay 
for time spent as witnesses on behalf of the company.

Health and welfare benefits were increased for both 
unions. The full cost o f hospital-medical insurance for de
pendents was assumed by the company in June 1969 for 
CWA and in June 1970 for UTW. The company also was to 
assume the full cost of the Supplemental Medicare program 
for an employee’s spouse, effective 1970. Noncontributory 
life insurance was increased for CWA to $4,500 in 1968 and 
$6,000 in 1969. Total disability benefits for UTW were in
creased for accidents occurring on the job.

The new contracts became effective June 1, 1968, and 
were to remain in effect until May 31, 1971. The UTW con
tract covered 19,000 workers outside New York City and 
the CWA contract covered 3,500 workers in New York City.

June 1971-July 1973

Following a breakdown in the bargaining that had begun 
April 20, 19,000 workers represented by the CWA and the 
UTW struck Western Union on June 1, 1971. Members of 
the UTW returned to work on July 28 after approving a 2- 
year agreement with the company, and CWA workers re
turned to work on Sept. 13 with a 23-month contract. The 
UTW agreement was signed on July 26 and the CWA’s on 
September 13. The settlements were reported to provide a 
24-percent wage and benefit package. Terms of the settle
ments were not implemented immediately due to the Fed
eral Government’s wage-price-rent freeze that was announced 
August 15. The UTW—Western Union agreement was signed 
before the effective date of the freeze, but it was not until 
September 3 that the Office of Emergency Preparedness 
confirmed that the terms of their contract could be effec
tuated. Since the CWA settlement was reached after the 
freeze was announced, no increase could be implemented 
during the term of the freeze. It was not until May 12, 
1972, that the Pay Board approved the accord, permitting 
full payment of wages lost because of the freeze.

The contracts provided for an initial 10-percent general 
wage increase, effective July 28, 1971, for the UTW and 
September 13 for the CWA, and for a 9-percent increase on 
the first anniversary. The 9-percent increase did not apply 
to the nonautomobile messengers represented by the 
CWA. Both increases were computed on the employee’s 
rate o f pay as o f May 31, 1971. As in prior accords, there 
was also provision in the CWA agreement for additional 
wage adjustments to eliminate inequities. The fund for this 
purpose was to equal 0.96 percent of the aggregate pay 
rates on May 31,1971.

A number of other changes also were made in pay rates 
and differentials. The CWA contract established a minimum 
promotion increase of 10 cents an hour, raised the automo
bile messenger vehicle allowance to 85 cents an hour, from 
72 cents, and the bicycle messenger maintenance allowance 
to 8 cents an hour, from 3, and established an 18-cent- 
an-hour differential for special events, such as sports

contests. The UTW contract raised the automobile mes
senger vehicle allowance to 85 cents, from 72, and the 
bicycle messenger allowance to 5 cents, from 3.

While holiday benefits under the UTW contract re
mained unchanged, the CWA contract exchanged Lincoln’s 
Birthday for the day after Thanksgiving as a holiday in 
1972, and added two new holidays—Election Day and the 
employee’s birthday.

A 5th week of paid vacation after 25 years of service was 
effective in January 1972 in the UTW agreement. The CWA 
contract revised the schedule to provide 3 weeks after 5 
years of credited service, 4 weeks after 10, and a 5th week 
after 20.

Establishment of a $100 minimum monthly benefit for 
future retirees was one o f the new pension provisions for 
both unions. Additionally, CWA employees absent on dis
ability could convert to a regular pension since they could 
be credited with age points towards the requisite 80 points 
calculated by totaling age plus years of service. The UTW 
agreement provided that laid-off employees could begin 
drawing pensions if they accrued the necessary age points 
to meet eligibility requirements within the first 4 years 
after layoff.

Life insurance benefits for both unions were expanded, 
providing a maximum coverage of $10,000 for employees 
with 5 or more years of service (including contributory and 
noncontributory insurance). Maximum lifetime benefits 
for both the Major Medical Expense Plan and the Supple
mentary Medicare Plan were raised to $30,000 for members 
of both unions. The employer’s share of coinsurance under 
the Major Medical Expense Plan rose to 80 percent, from 
75 percent, and the maximum family deductible was 
changed to $300. Additionally, coverage for oral surgery 
was introduced and surgical and maternity benefits were 
increased. Also, the company assumed the full cost of the 
Supplementary Medicare Program.

The CWA agreement covered some 3,000 employees in 
the New York City area; the UTW agreement about 16,000 
in the six other geographic areas. The agreements were to 
remain in effect until July 27 ,1973.

August 1973-July 1976

In bargaining sessions that began June 24, 1973, and 
continued more than a month, Western Union reached 
agreement on 3-year contracts with the UTW and the CWA. 
The negotiations, which ended on July 31 for CWA and 
August 2 for UTW, resulted in a reported 18.5-percent 
“package” increase, excluding any possible wage adjust
ment resulting from adoption of a cost-of-living escalator 
clause.

General wage increases for UTW members were 6 per
cent in 1973 and 1974, and 4.977 percent in 1975. CWA 
workers received increases of 5.5 percent, 5.3 percent, and 
4.93 percent in the first, second, and third years, respec
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tively. All of the increases were applied to the rates of pay. 
as of July 28,1973.

The new cost-of-living clause provided for a single adjust
ment, in July 1975. The adjustment was to equal 1 cent for 
each 0.4-point rise in the BLS Consumer Price Index 
(1967=100) from January 1974 to June 1975.

The CWA agreement provided for additional wage ad
justments to eliminate inequities. The company’s obliga
tion for such adjustments made on July 28, 1973, was to 
equal 0.54 percent. Further adjustments on July 28, 1974, 
were to equal 0.60 percent.

Neither union received additional paid holidays, but 
CWA members were to get double-time for work on Elec
tion Day, beginning in July 1974. In January 1975, under 
the CWA agreement all holidays worked that were pre
viously paid for at double-time rates were to be paid at 
double-time and one-half, and the post-Thanksgiving Day 
holiday was added as a double-time day.

In the CWA contract, paid vacation benefits, effective in 
January 1975, were increased to 5 weeks after 15 years and 
6  weeks after 25 years. UTW benefits, effective in January 
1976, were increased to 3 weeks after 5 years of service, 4 
weeks after 10 years, and 5 weeks after 20 years.

Changes in UTW and CWA pensions included 50 percent* 
vesting after 5 years of service at age 40, ranging to 100 per
cent after 15 years; normal retirement at unreduced benefit 
rates at age 55 with at least 20 years’ service; and retire
ment at age 55 with 10 years of service, with the option of 
receiving a deferred pension at age 65 or an immediate pen
sion reduced 3 percent for each year under age 65.

The new contracts became effective on July 28, 1973, 
and were to remain in effect until July 27,1976. The UTW 
agreement covered about 11,000 workers outside the New 
York City area and the CWA contract covered about 1,800 
members in New York City.
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Table 1. General wage changes, 1943-751
Effective date Provision Applications, exceptions, and other related matters

Nov. 14, 1943 (CTU-AFL).2

Feb. 16, 1944 (ACA).

June 2, 1946 (CTU-AFL and ACA). .

Apr. 1, 1947 (CTU-AFL and ACA). . 
Apr. 1, 1948 (CTU-AFL and ACA). .

Apr. 1, 1949 (A C A )...........................
Apr. 1, 1950, to Oct. 1, 1950 (ACA).

July 1, 1950 (CTU-AFL).

July 1, 1951 (CTU-AFL and ACA) 
(by agreements of July 1,1951).

Sept. 1, 1951 (CTU-AFL and ACA) 
(by agreements of July 1,1951).

Increases averaging 12 cents an hour 
effective Dec. 29, 1945. Includes 
10 cents an hour paid retroac
tively for the period Nov. 14, 
1943, to Dec. 29, 1945.

Increases averaging approximately 12 
cents an hour.

16.5 cents an hour increase.

5 cents an hour increase. 
8 cents an hour increase.

13 cents an hour increase.

4 cents an hour increase.

In accordance with directive order of NWLB, dated Dec. 29, 
1945, average of 12 cents per employee was to be allo
cated by agreement between parties to following pur
poses: (1) To eliminate substandard wage rates (55 cents 
an hour established as minimum, except for trainees),
(2) to provide tapered increases in immediately related 
occupations in order to avoid creation of inequities be
cause of increased minimum,3 and (3) to eliminate wage- 
rate inequities. Board’s order retroactive to Nov. 14, 
1943; however, to simplify computing retroactive pay, 
each employee received 10 cents an hour for all hours 
worked between Nov. 14, 1943, and Dec. 29, 1945.

In accordance with order of Regional War Labor Board 
establishing job rate ranges which increased rates by 
approximately 12 cents an hour on the average. Mini
mum of 55 cents an hour established. Approved by 
NWLB, Dec. 29, 1945.s

Increase based on recommendation of factfinding board 
dated Aug. 30, 1946. Rates for nonmotor messengers 
increased 10 cents an hour. Parties to AFL contract 
agreed that 3.5 cents an hour of increase be used toward 
creation of equitable and balanced wage structure, while 
ACA agreement accepted factfinding board’s recom
mendation to allot 4 cents an hour for that purpose.

Not applicable to nonmotor messengers.
Not applicable to nonmotor messengers. The ACA contract 

provided that all nonmotor messengers with 5 years of 
service or more be increased to top of classification 
range. AFL contract provided that $150,000 be made 
available annually for establishment of rate ranges in 
nonmotor messenger classification or for such other 
purposes affecting this classification as may be agreed 
upon.

Increases to specified employees earning less than maximum.
4 cents an hour to employees with 2 years or more of class- 

of-work seniority earning less than maximum. Maximum 
rates in some classifications increased up to 5 cents an 
hour (table 3 a).

Increases of 3 and 4 cents an hour to employees below the 
maximum rate attaining 7 or 10 years of service on July 
1, 1950, except: (1) If increase would advance em
ployee’s rate beyond maximum, in which case increase 
is limited to amount sufficient to bring rate to maxi
mum, (2) if spread between job rate and maximum rate 
is less than 3 cents, minimum increase to be 2 cents,
(3) if classification has only a single rate, increase to be 
2 cents, and (4) if spread between job rate and maxi
mum rate is less than 4 cents, increase to be limited to 
such spread. Increases of 1 and 3 cents an hour to em
ployees attaining 10 and 7 years of service on Feb. 1, 
1951, and Oct. 1, 1951, effective on dates specified. 
(1 cent to employees previously paid 3 cents, for 7 
years of service, who attained 10 years of service be
tween July 1, 1951, and one of the dates specified).

Applicable to all employees except nonmotor messengers, 
including those paid above the job rate or above the 
maximum of the rate range. Rates for walking, bicycle, 
and telecycle messengers increased IVz cents an hour.

Approved by the Wage Stabilization Board, Oct. 11,1951.
Applicable to all employees except nonmotor messengers. 

Rates for walking, bicycle, and telecycle messengers in
creased 2Vz cents an hour. The settlement agreements 
provided that, if the company and unions agreed by 
Sept, 1, 1951, this increase could be applied toward the

See footnotes at end of table.
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Table 1. General wage changes, 1943-751 —Continued
Effective date Provision Applications, exceptions, and other related matters.

Sept. 1, 1952 (by agreement of Aug. 
2, 1952, CTU-AFL, and Dec. 1, 
1952, ACA).

May 24, 1953 (by agreement of 
Apr. 23,1953, CTU-AFL).

June 1, 1953 (by agreement of July 
28, 1953, ACA).

June 1, 1954 (ACA agreement dated 
May 28, 1954, and CTU agree
ment dated June 1, 1954).

Mar. 1, 1956..........................................

June 1, 1956 (CTU agreement of 
same date and ACA agreement 
dated June 6, 1956).

Jan. 1, 1957 (CTU agreements
dated June 1, 1956, and Mar. 2, 
1957, and ACA agreements dated 
June 6, 1956, and Apr. 23, 
1957).

20-percent increase in hourly pay for 
all 45-1/3-hour employees and 
those 40-hour employees hired 
before Nov. 1, 1941. 45-1/3- 
hour employees placed on a 40- 
hour week. 10 cents an hour in
crease for all 40-hour employees 
hired after Nov. 1, 1941. In
creases averaged 21 cents an hour.

3 cents an hour increase.

4 cents an hour increase.

establishment of rate ranges. Since agreement was not 
reached by that time, the 2 lA  cents was applied as an 
across-the-board increase.

Applicable to all employees except nonmotor messengers. 
Nonmotor messengers having 3 months of service re
ceived 5 cents an hour increase.

In addition, under the ACA agreement, two funds were 
established to decrease wage inequities among occupa
tions, as follows: One of $330,000 effective June 1, 
1952, and another of $120,000 effective Nov. 2, 1952. 
A third fund of up to $15 an hour for the entire bar
gaining unit was provided for automatic wage progres
sions, to be effective Jan. 1, 1953, if details had been 
negotiated by that date.

Applicable to all hourly employees hired after Nov. 1, 1941, 
except nonmotor messengers.

Applicable to all employees hired after Nov. 1, 1941.

Minimum 5 cents an hour increase 
for long-service employees, 1 to 
35 cents for short-service em
ployees, or 9 cents an hour aver
aged over all employees.

13 cents an hour increase.

5 cents an hour average increase.

Hourly rated employees hired on or before Nov. 1, 1941- 
future progression to the maximum to be automatic; 
no change in basic wage-rate schedules; immediate ad
vancement to maximum rate for all employees at job 
rate for a year or more.

Hourly rated employees hired after Nov. 1, 1941-wage- 
rate schedules raised to level of long-service employees 
in 3 steps: CTU-rates in effect prior to Sept. 1, 1952, 
increased by 16 percent on June 1, 1954, 18 percent 
Dec. 1, 1954, and 20 percent (full conversion) June 1, 
1955; ACA-rates increased by 50 percent of difference 
between short- and long-service rates on June 1, 1954, 
25 percent Dec. 1, 1954, and the remaining 25 percent 
on June 1, 1955. These employees to be advanced to 
maximum rate of job classification on Dec. 1, 1955, 
or 1 year after reaching job rate, whichever occurred 
later.

Nonmotor (walking, bicycle, and telecycle) messengers-4 
cents an hour increase effective June 1, 1954, or on sub
sequent completion of 1 year of service.

Nonmotor messengers-minimum rate increased to $1 an 
hour by amendment to Fair Labor Standards Act.

Nonmotor messengers-5 cents an hour increase, effective 
June 1, 1956, or on subsequent completion of 18 
months of service.

Agreements also provided deferred increases to eliminate 
job inequities by establishing a nationwide wage struc
ture, regrouping offices, reducing intercity and internal 
rate differentials, and eliminating personalized rates. 
See provisions effective Jan. 1, 1957.

CTU—Elimination of previous wage-rate differentials be
tween Western Union Division and Southern and South
western Divisions by establishing nationwide city- 
size groups based on average monthly revenue, re
grouping and reducing number of city-size and branch 
office groups; and reduction in some differentials 
among company offices and divisions. Employees in 
downgraded offices to continue in former wage schedule 
or rate of new wage schedule, whichever was higher, as 
long as they remained in the position occupied on Dec. 
31, 1956.

ACA-Elimination of personalized rates by increasing group 
maximum to equal or exceed these rates; improvement 
of rates for jobs where productivity or responsibility 
had increased or job content had changed; correction of 
inequities within the company; and improvement in the 
progression system of some jobs. Maximum rate for 
nonmotor messengers with 5 years of service or more 
increased 5 cents an hour.

See footnotes at end of table.
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Table 1. General wage changes, 1943-751 -Continued
Effective date Provision Applications, exceptions, and other related matters

June 1, 1958 (ACA and CTU agree
ments of same date).

6 cents an hour increase. CTU-5 cents an hour increase for telecycle messengers with 
1 but less than 2 years of service. No change in wage rates 
for nonmotor messengers with less than 1 year of service.

3 cents an hour per employee, excluding nonmotor messen
gers, allocated to reduce wage-rate inequities between 
CTU city-size group 1 job rates and New York Metro
politan Division rates, with any remaining funds to 
eliminate other wage-rate inequities, effective Jan. 1, 
1959.

ACA-5  cents an hour increase for nonmotor messengers 
with 1 but less than 2 years of service, an aggregate of 
$20 per hour for the New York Metropolitan Division, 
allocated for correction of wage-rate inequities, effective 
Nov. 1, 1958.

CTU and ACA-Deferred increase of 5 cents an hour, ef
fective Sept. 1, 1958.

Sept. 1, 1958 (ACA and CTU agree- 5 cents an hour increase. Deferred increase.
ments dated June 1, 1958). CTU-Not applicable to nonmotor messengers with less 

than 2 years of service.
ACA-Not applicable to any nonmotor messengers.

Nov. 1, 1958 (ACA agreements 
dated June 1 and Oct. 17, 1958).

Increases of 4 to 17 cents an hour for about 600 workers, 
averaging 0.5 cents an hour for all employees in bar
gaining unit.

Jan. 1, 1959 (CTU agreement dated 
Dec. 9, 1958).

3 cents an hour average increase. Primarily in class 1 cities, to equalize schedules of CTU and 
New York Metropolitan Division employees; small pro
portion of the 3 cents used to correct job inequities.

June 1, 1960 (ACA memorandum of 
understanding dated May 31, 
1960, and CTU agreement dated 
June 1, 1960).

10 cents an hour increase. 5 cents an hour increase for nonmotor messengers. CTU- 
Additional job classification revisions in smaller divi
sional cities, larger district offices, and plant and en
gineering departments, averaging about 2 cents an 
hour over the entire CTU bargaining unit.

CTU and ACA-Deferred increase of 5 cents an hour 
effective Jan. 1, 1961.

Jan. 1, 1961 (ACA memorandum of 
understanding dated May 31, 
1960, and CTU agreement dated 
June 1, 1960).

Sept. 3 ,1 9 6 1 .......................................

5 cents an hour increase. Deferred increase, not applicable to nonmotor messengers.

Nonmotor messenger minimum rate increased to $1.15 
an hour by amendment to the Fair Labor Standards 
Act. Further increase to $1.25 an hour, effective Sept. 
3,1963.

June 1, 1962 (ACA and CTU agree
ments of same date).

4 cents an hour increase. Not applicable to nonmotor messengers.
Deferred increase of 7 cents an hour, effective June 1, 

1963.
ACA—Jobs in plant department, New York repair shop, and 

Jersey City warehouse were reclassified and regrouped 
and some rates were increased up to 25 cents an hour. 
These adjustments resulted in an additional increase 
of about 3 cents an hour when averaged over the entire 
bargaining unit.

CTU-A number of jobs were regraded and additional 
increases of 8 to 25 cents an hour were provided certain 
plant and traffic department employees. These adjust
ments resulted in an increase of 3 cents an hour when 
averaged over the entire bargaining unit.

Sept. 1, 1962 (ACA memorandum of 
understanding dated June 8, 1962, 
and CTU company letter dated 
June 11, 1962).

4 cents an hour to nonmotor messengers with 2 years of 
service or more.

June 1, 1963 (ACA and CTU agree
ments dated June 1, 1962). 

Sept. 3,1963 .......................................

7 cents an hour increase. Deferred increase, not applicable to nonmotor messengers. 
CTU-Formula for. grading branch offices was changed. 
Nonmotor messengers minimum rate increased to $1.25 an 

hour by amendment to Fair Labor Standards Act.
June 1, 1964 (ACA and CTU agree

ments of same date).
6 cents an hour increase. Not applicable to nonautomobile messengers. 5 cents an 

hour increase and establishment of 1-year progression 
rate for walking and bicycle messengers with 1 year of 
service or more.

Deferred increase effective June 1, 1965.

See footnotes at end of table.
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Table 1. General wage changes, 1943-751 —Continued

Effective date Provision Applications, exceptions, and other related matters.

June 1, 1965 (ACA and CTU agree
ments dated June 1, 1964).

June 1, 1966 (CTU and CWA agree
ments of same date).

Jan. 1, 1967

Feb. 1, 1967

June 1, 1967 (CTU and CWA agree
ments dated June 1, 1966).

Feb. 1, 1968

June 1, 1968 (UTW agreement of 
same date; and CWA memo
randum of understanding dated 
June 6, 1968).

June 1, 1969 (UTW agreement
dated June 1, 1968; and CWA 
memorandum of understanding 
dated June 6, 1968).

7 cents an hour increase.

4.5-percent increase averaging 11.1 
cents per hour.

4.5-percent increase averaging 11.1 
cents per hour.

UTW-5-percent increase, averaging 
14.2 cents an hour.

CWA-4.5-percent increase, averaging 
12.6 cents an hour.

CWA—Established: Job Classification 
Adjustment Fund amounting to 
0.5 percent of aggregate rates of 
pay as of Jan. 31, 1968.

UTW—5-percent increase, averaging 
14.2 cents an hour.

CWA-4.75-percent increase, averag
ing 13.3 cents an hour.

UTW-Established: Job Classification 
Adjustment Fund amounting to 
1.0 percent of aggregate rates of 
pay as of Jan. 31, 1968.

CWA-Changed: Job Classification
Adjustment Fund to 0.39 percent 
of aggregate rates of pay as of 
Jan. 31,1968.

Deferred increase, not applicable to nonautomobile mes
sengers.

5 cents an hour increase and establishment of 2-year pro
gression rate for walking and bicycle messengers with 2 
years of service or more.

Not applicable to nonautomobile messengers. Deferred in
crease effective June 1, 1967.

CWA-4 cents an hour increase for nonautomobile mes
sengers with 2 years of service.

Adjustment of job inequities to 29 plant jobs providing 
additional increases of 1 to 8 cents an hour. These ad
justments resulted in an additional increase of about 
1.2 cents an hour when averaged over the entire bar
gaining unit. Further inequity adjustments effective 
June 1, 1967.

CTU-5  cents an hour increase for nonautomobile messen
gers with 2 years of service.

Adjustment of job inequities in the commercial and plant 
departments providing additional increases of 2 to 8 
cents an hour. These adjustments resulted in an addi
tional increase of about 1.4 cents an hour when averaged 
over the entire bargaining unit. Further inequity adjust
ments effective June 1, 1967.

CWA-Nonautomobile messengers’ minimum rate increased 
to $1.50 an hour by amendment of the New York mini
mum wage law.

CTU-Nonautomobile messengers with less than 2 years of 
service, minimum rate increased to $1.40 an hour by 
amendment to Fair Labor Standards Act.

Deferred increase, not applicable to nonautomobile mes
sengers.

CWA-Adjustment of job inequities to 29 plant jobs pro
viding additional increases of 2 to 9 cents an hour in the 
maximum rate. These adjustments resulted in an addi
tional increase of about 1.2 cents an hour when averaged 
over the entire bargaining unit.

CTU-Adjustment of job inequities in the commercial and 
plant departments providing additional increases of 3 
to 9 cents an hour in the maximum rate. These adjust
ments resulted in an additional increase of about 1.4 
cents an hour when averaged over the entire bargain
ing unit.

Nonautomobile messengers’ minimum rate increased to 
$1.60 an hour by amendment to Fair Labor Standards 
Act.

Not applicable to nonautomobile messengers. Increases 
based on employee’s rate as of May 31, 1968. Deferred 
increases effective June 1, 1969, and June 1, 1970.

6 cents an hour increases for nonautomobile messengers
with 2 or more years’ service. Minimum rate increased 
to $1.66 an hour.

To be distributed to employees in progression steps of the 
various classifications to eliminate job classification 
inequities.

Deferred increases. Not applicable to nonautomobile mes
sengers. Increases applied to employee’s rate as of May 
31, 1968.

6 cents an hour increase for nonautomobile messengers 
with 2 or more years’ service. Minimum rate increased 
to $1.72 an hour.

Distribution of the fund was based on the number of 
active employees on payrolls as of Jan. 31, 1968. Fund 
to eliminate job classification inequities.

Distribution same as for 1968.

See footnotes at end of table.
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Table 1. General wage changes, 1943-751 —Continued

Effective date Provision Applications, exceptions, and other related matters.

June 1, 1970 (UTW agreement
dated June 1, 1968; and CWA 
memorandum of understanding 
dated June 6, 1968).

July 28, 1971 (UTW agreement 
dated July 26,1971).

Sept. 13, 1971 (CWA agreement 
of same date).

UTW-6-percent increase, averaging 
17.1 cents an hour.

CWA-6.3-percent increase, averaging 
17.6 cents an hour.

10-percent increase, averaging 34 
cents an hour.

10-percent increase, averaging 34 
cents an hour.

Deferred increases. Not applicable to nonautomobile mes
sengers. Increases applied to employee’s rate as of May 
31, 1968.

6 cents an hour increases for nonautomobile messengers 
with 2 or more years’ service. Minimum rate increased 
to $1.78 an hour.

Increase based *on employee’s rate of pay as of May 31, 
1971. Agreement also provided for deferred increase 
effective July 28,1972.

Increase based on employee’s rate of pay as of May 31, 
1971. Nonautomobile messengers received additional 
increase ranging from 9.1 percent to 22.5 percent. 
Agreement also provided for deferred increase for 
all employees effective Sept. 10,1972.

Jan. 1, 1972 (UTW agreement
dated July 26,1971).

July 28, 1972 (UTW agreement 
dated July 26,1971).

Sept. 10, 1972 (CWA agreement 
dated Sept. 13,1971).

July 28, 1973 (UTW agreement 
dated Aug. 2, 1973, and CWA 
agreement dated July 31, 1973).

July 28, 1974 (UTW agreement 
dated Aug. 2, 1973, and CWA 
agreement dated July 31, 1973).

July 28, 1975 (UTW agreement 
dated Aug. 2, 1973, and CWA 
agreement dated July 31, 1973).

July 28, 1975 (UTW agreement 
dated Aug. 2, 1973, and CWA 
agreement dated July 31, 1973).

Provided: Job Classification Adjust
ment Fund equal to 0.96 percent 
of aggregate rates of pay as of 
May 31, 1971.

Provided: Job Classification Adjust
ment Fund that amounted to 
$595.88 an hour.

9-percent increase, averaging 30 cents 
an hour.

9-percent increase, averaging 30 cents 
an hour.

UTW-6-percent increase, averaging 
26 cents an hour.

CWA-5.5-percent increase, averaging 
25 cents an hour.

CWA-Provided: Job Classification 
Adjustment Fund equal to 0.54 
percent of aggregate rates of pay 
as of May 31, 1971.

UTW-6-percent increase, averaging 
26 cents an hour.

CWA-5.3-percent increase, averaging 
24 cents an hour.

CWA-Provided: Job Classification 
Adjustment Fund equal to 0.60 
percent of aggregate rates of 
pay as of May 31,1973.

UTW-4.977-percent increase, averag
ing 22 cents an hour.

CWA—4.93-percent increase, averag
ing 23 cents an hour.

25 cents an hour increase.

Fund provided to adjust rates for technical workers in the 
Plant and Material Management Departments.

Deferred increase based on employee’s rate of pay as of 
May 31, 1971.

Deferred increase based on employee’s rate of pay as of 
May 31, 1971. Not applicable to nonautomobile mes
sengers.

Increases based on employee’s rate of pay as of July 27, 
1973. Agreement also provided: (1) Deferred increases 
on July 28, 1974, and July 28, 1975; (2) payment 
to the CWA Job Classification Adjustment Fund, 
effective July 28, 1974; and (3) establishment of a 
cost-of-living escalator clause providing a possible 
increase (maximum 25 cents) on July 28, 1975, of 
1 cent for each 0.4-point increase in the All Cities 
BLS-CPI (1967=100) between Jan. 1974 and June 
1975. The increase, if any, was to be incorporated 
into base rates.

To be distributed by the parties to employees in pro
gression steps of the various classifications.

Deferred increases based on employee’s rate of pay as of 
July 27, 1973.

To be distributed by the parties to employees in pro
gression steps of the various classifications.

Deferred increases based on employee’s rate of pay as of 
July 27,1973.

One-time cost-of-living increase (maximum permitted by 
contract) based on change in the BLS-CPI (1967=100) 
from Jan. 1974 to June 1975.

1 General wage changes are upward or downward changes that affect an entire establishment, bargaining unit, or substantial group of 
workers at one time. Not included are adjustments in individual rates (promotions, merit increases, etc.) and minor adjustments in wage struc
ture, such as changes in specific classification rates, that do not have an immediate and noticeable effect on the general wage level.

The general changes listed were the major changes affecting wage rates during the period covered by this chronology. Because of the omis
sion of nongeneral changes and other factors, the total of the general wage changes listed will not necessarily coincide with the movement of 
straight-time average hourly earnings.

^Prior to the merger of Western Union and Postal Telegraph and the negotiation of the first nationwide agreement between Western Union 
and the CTU covering employees in 6 of the 7 telegraph districts, the National War Labor Board ordered increases for employees of both 
companies:

Western Union-ACA (New Y ork)-15 percent increase. Maximum of 5 percent to be applied across the board, the balance for wage struc
ture changes. Hiring rates for nonmotor messengers established in a range from 30 to 34 cents an hour, depending on classification, to be in
creased to 35 to 39 cents after a year’s service. Date of order-Jan. 13,1943; retroactive date Aug. 20, 1942.

Postal Telegraph-ACA-12.5 cents an hour increase to all employees except messengers and route aids. Hourly rates for nonmotor mes
sengers same as in Western Union. Motor messengers received 10 percent increase, route aids 7.5 cents an hour. Date of order-May 31, 1943; 
effective date-Oct. 1,1942.
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Footnotes to table 1-Continued

Western Union-CTU-15 percent increase to be allocated as follows: (1) Not to exceed 5 percent across the board to all employees except 
nonmotor messengers, (2) 5 percent, if any, to correct intraplant inequities, and (3) 5 percent, if any, to correct interplant inequities. Same 
schedule fJr nonmotor messengers as in ACA order (effective June 9, 1943). Date of order-June 9, 1943; retroactive date-varied according 
to reopening or termination dates of contracts in effect.

Western Union—ACA (Detroit, Mich.; Salt Lake City, Utah; and Duluth, Minn.)—Same increases and conditions as in Western Union-ACA 
(New York). Directive dated Dec. 20, 1943, effective in accordance with agreement of the parties.

Minimum rates for messengers were increased to 40 cents an hour by Fair Labor Standards Act determination of June 12, 1944.
3Company and union agreed to provide a 5 cents an hour increase, instead of the tapered increase, to all employees affected by this sec

tion of the order.
4 The parties were directed to establish an equitable rate structure with definite job classifications and descriptions, appropriate rate ranges, 

and an orderly system of progression and merit increases. On October 2, 1946, an arbitrator interpreted the directive to mean that progression 
from minimum to maximum within a rate range was to be based on length of service for the first 80 percent of the range and upon merit for 
the last 20 percent.

5The Board also provided that white-collar employees performing in a satisfactory manner were to be automatically promoted to a point 
37 percent between the minimum and maximum of the rate range. Nonwhite-collar employees performing in a satisfactory manner were to 
reach the midpoint between the minimum and maximum of the rate range. The progression in each event was to be made in the following 
periods:

Classification 1—4 months 
Classification II-6  months 
Classification III- 8  months 

Increases after that point were to depend on merit.
6 1-step progression schedule was expanded to 2 steps for telecycle messengers with 24 months of service or more.
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Table 2a. Basic hourly rates for selected occupations in CTU areas, 1948-531
1. Commercial department—divisiorifc office group3

Occupation and rate range
1 2 3 4 5 6 7 1 2 3 4 5 6 7

April 1948 Sept. 1, 1951
1

O perators-automatic, relief, telephone:
Starting r a t e ....................................... $0.93 $0.93 $0.91 $0.89 $d.88 $0.87 $0.86 $1.10 $1.10 $1.08 $1.06 $1.05 $1.04 $1.03
Job rate (48 m o n th s)........................ 1.18 1.17 1.16 1.14 1.13 1.12 1.08 1.35 1.34 1.33 1.31 1.30 1.29 1.25
Maximum r a t e .................................... 1.24 1.23 1.22 1.20 1.19 1.18 1.14 1.41 1.40 1.39 1.37 1.36 1.35 1.31

Operators-Morse, senior automatic,
senior telephone:

Starting r a t e ....................................... 1.08 1.06 1.04 1.02 1.00 .99 .97 1.25 1.23 1.21 1.19 1.17 1.16 1.14
Job rate (36 m o n th s)........................ 1.30 1.28 1.26 1.24 1.22 1.20 1.18 1.47 1.45 1.43 1.41 1.39 1.37 1.35
Maximum r a t e .................................... 1.36 1.34 1.32 1.30 1.28 1.25 1.23 1.53 1.51 1.49 1.47 1.45 1.42 1.40

Clerks-delivery EMD, delivery tube and
envelope, messenger personnel:

Starting r a t e ....................................... .87 .87 .85 .85 .83 .83 .82 1-.04 1.04 1.02 1.02 1.00 1.00 .99
Job rate (36 m o n th s)........................ .99 .99 .97 .97 .95 .95 .94 1.16 1.16 1.14 1.14 1.12 1.12 1.11
Maximum ra te .................................... 1.02 1.02 1.00 1.00 .98 .98 .97 1.19 1.19 1.17 1.17 1.15 1.15 1.14

Clerks-cashier, counter-sales, credit
and collection:

Starting r a t e ....................................... .93 .93 .91 .89 .88 .87 .86 1.10 1.10 1.08 1.06 1.05 1.04 1.03
Job rate (36 m o n th s)........................ 1.12 1.11 1.10 1.08 1.07 1.06 1.03 1.29 1.28 1.27 1.25 1.24 1.23 1.20
Maximum r a t e .................................... 1.17 1.16 1.15 1.13 1.12 1.11 1.07 1.34 1.33 1.32 1.30 1.29 1.28 1.24

Messengers, automobile:
Starting r a t e ....................................... .88 .88 .87 .86. .85 .84 .83 1.05 1.05 1.04 1.03 1.02 1.01 1.00
Job rate (groups 1 to 5 -1 2  months;

groups 6 ,7 , and district offices-
6 m o n th s ) ........................ ..  . . . .96 .96 .95 .94 .93 .88 .87 1.13 1.13 1.12 1.11 1.10 1.05 1.04

Maximum r a t e .................................... .98 .98 .97 .96 .95 .89 .88 1.15 1.15 1.14 1.13 1.12 1.06 1.05

Sept. 1, 1952

Employees hired on or before Nov. 1, 1941 Employees hired after Nov. 1, 1941

Operators-automatic, relief, telephone:
Starting r a t e ....................................... $1.32 $1.32 $1.30 $1.27 $1.26 $1.25 $1.24 $1.20 $1.20 $1-13 $1.16 $1.15 $1.14 $1 13
Job rate (48 m o n th s)........................ 1.62 1.61 1.60 1.57 1.56 1.55 1.50 1.45 1.44 1.43 1.41 1.40 1.39 1.35
Maximum r a t e .................................... 1.69 1.68 1.67 1.64 1.63 1.62 1.57 1.51 1.50 1.49 1.47 1.46 1.45 1.41

Operators-Morse, senior automatic,
senior telephone:

Starting r a t e ....................................... 1.50 1.48 1.45 1.43 1.40 1.39 1.37 1.35 1.33 1.31 1.29 1.27 1.26 1.24
Job rate (36 m o n th s)........................ 1.76 1.74 1.72 1.69 1.67 1.64 1.62 1.57 1.55 1.53 1.51 1.49 1.47 1.45
Maximum r a t e .................................... 1.84 1.81 1.79 1.76 1.74 1.70 1.68 1.63 1.61 1.59 1.57 1.55 1.52 1.50

Clerks-delivery EMD, delivery tube and
envelope, messenger personnel:

Starting r a t e ....................................... 1.25 1.25 1.22 1.22 1.20 1.20 1.19 1.14 1.14 1.12 1.12 1.10 1.10 1.09
Job rate (36 m o n th s)........................ 1.39 1.39 1.37 1.37 1.34 1.34 1.33 1.26 1.26 1.24 1.24 1.22 1.22 1.21
Maximum r a t e .................................... 1.43 1.43 1.40 1.40 1.38 1.38 1.37 1.29 1.29 1.27 1.27 1.25 1.25 1.24

Clerks-cashier, counter-sales,
credit and collection:

Starting r a t e ....................................... 1.32 1.32 1.30 1.27 1.26 1.25 1.24 1.20 1.20 1.18 1.16 1.15 1.14 1.13
Job rate (36 m o n th s) ........................ 1.55 1.54 1.52 1.50 1.49 1.48 1.44 1.39 1.38 1.37 1.35 1.34 1.33 1.30
Maximum ra te .................................... 1.61 1.60 1.58 1.56 1.55 1.54 1.49 1.44 1.43 1.42 1.40 1.39 1.38 1.34

Messengers, automobile:
Starting r a t e ....................................... 1.26 1.26 1.25 1.24 1.22 1.21 1.20 1.15 1.15 1.14 1.13 1.12 1.11 1.10
Job rate (groups 1 to 5 -1 2  months,

groups 6 and 7 -6  months) . . . . 1.36 1.36 1.34 1.33 1.32 1.26 1.25 1.23 1.23 1.22 1,21 1.20 1.15 1.14

May 24, 1953
»

Employees hired on or before Nov. 1, 1941 Employees hired after Nov. 1, 1941

Operators-automatic, relief, telephone:
Starting r a t e ....................................... $1.32 $1.32 $1.30 $1.27 $1.26 $1.25 $1.24 $1.23 $1.23 $1.21 $1.19 $1.18 $1.17 $1.16
Job rate (48 m o n th s)........................ 1.62 1.61 1.60 1.57 1.56 1.55 1.50 1.48 1.47 1.46 1.44 1.43 1.42 1.38
Maximum ra te .................................... 1.69 1.68 1.67 1.64 1.63 1.62 1.57 1.54 1.53 1.52 1.50 1.49 1.48 1.44

Operators-Morse, senior automatic,
senior telephone:

Starting r a t e ....................................... 1.50 1.48 1.45 1.43 1.40 1.39 1.37 1.38 1.36 1.34 1.32 1.30 1.29 1.27
Job rate (36 m o n th s) ........................ 1.76 1.74 1.72 1.69 1.67 1.64 1.62 1.60 1.58 1.56 1.54 1.52 1.50 1.48
Maximum r a t e .................................... 1.84 1.81 1.79* 1.76 1.74 1.70 1.68 1.66 1.64 1.62 1.60 1.58 1.55 1.53

Clerks-delivery EMD, delivery tube and
envelope, messenger personnel:

Starting r a t e ....................................... 1.25 1.25 1.22 1.22 1.20 1.20 1.19 1.17 1.17 1.15 1.15 1.13 1.13 1.12
Job rate (36 m o n th s)........................ 1.39 1.39 1.37 1.37 1.34 1.34 1.33 1.29 1.29 1.27 1.27 1.25 1.25 1.24
Maximum r a t e .................................... 1.43 1.43 1.40 1.40 1.38 1.38 1.37 1.32 1.32 1.30 1.30 1.28 1.28 1.27

Clerks-cashier, counter-sales,
credit and collection:

Starting r a t e ....................................... 1.32 1.32 1.30 1.27 1.26 1.25 1.24 1.23 1.23 1.21 1.19 1.18 1.17 1.16
Job rate (36 m o n th s)........................ 1.55 1.54 1.52 1.50 1.49 1.48 1.44 1.42 1.41 1.40 1.38 1.37 1.36 1.33
Maximum r a te .................................... 1.61 1.60 1.58 1.56 1.55 1.54 1.49 1.47 1.46 1.45 1.43 1.42 1.41 1.37

Messengers, automobile:
Starting r a t e ....................................... 1.26 1.26 1.25 1.24 1.22 1.21 1.20 1.18 1.18 1.17 1.16 1.15 1.14 1.13
Job rate (groups 1 to 5 -1 2  months,

groups 6 and 7 - 6  m onths). . . . 1.36 1.36 1.34 1.33 1.32 1.26 1.25 1.26 1.26 1.25 1.24 1.23 1.18 1.17

See footnotes at end of table.
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Table 2a. Basic hourly rates for selected occupations in CTU areas, 1948-531 —Continued

Occupation and rate range2
2. Traffic department-local office group

M -l M -2 M -3 M -4 M -5 R -2 M -l M -2 M -3 M -4 M -5 R -2

Apr. 19484 Sept. 1, 1951s

Operators-automatic CND, Morse, Morse-automatic:
Starting r a t e ........................................................................ $0.99 $0.97 $0.95 $0.93 $0.91 $0.97 $1.16 $1.14 $1.12 $1.10 $1.08 $1.14
Job rate (60 m o n th s)............... .......................................... 1.33 1.31 1.29 1.27 1.25 1.31 1.50 1.48 1.46 1.44 1.42 1.48
Maximum r a t e ..................................................................... 1.42 1.40 1.38 1.36 1.34 1.40 1.59 1.57 1.55 1.53 1.51 1.57

Operators-automatic, telephone; Clerks-D and A, route,
method, service:

Starting r a t e ........................................................................ .90 .88 .86 .84 .83 .88 1.07 1.05 1.03 1.01 1.00 1.05
Job rate (60 m o n th s) ......................................................... 1.23 1.22 1.21 1.17 1.13 1.22 1.40 1.39 1.38 1.34 1.30 1.39
Maximum r a te ..................................................................... 1.31 1.31 1.30 1.25 1.21 1.31 1.48 1.48 1.47 1.42 1.38 1.48

Sept. 1, 19526

Employees hired on or before Nov. 1, 1941 Employees hired after Nov. 1, 1941

Operators-automatic CND, Morse, Morse-automatic:
Starting r a t e ........................................................................ $1.39 $1.37 $1.34 $1.32 $1.30 $1.37 $1.26 $1.24 $1.22 $1.20 $1.18 $1.24
Job rate (60 m o n th s)......................................................... 1.80 1.78 1.75 1.73 1.70 1.78 1.60 1.58 1.56 1.54 1.52 1.58
Maximum r a t e ..................................................................... 1.91 1.88 1.86 1.84 1.81 1.88 1.69 1.67 1.65 1.63 1.61 1.67

Operators-automatic, telephone; Clerks-D and A, route,
method, service:

Starting r a t e ........................................................................ 1.28 1.26 1.24 1.21 1.20 1.26 1.17 1.15 1.13 1.11 1.10 1.15
Job rate (60 m o n th s)......................................................... 1.68 1.67 1.66 1.61 1.56 1.67 1.50 1.49 1.48 1.44 1.40 1.49
Maximum rate . ............................................................... 1.78 1.78 1.76 1.70 1.66 1.78 1.58 1.58 1.57 1.52 1.48 1.58

May 24, 19536

Employees hired on or before Nov. 1, 1941 Employees hired after Nov. 1, 1941

Operators-automatic CND, Morse, Morse-automatic:
Starting r a t e ........................................................................ $1.39 $1.37 $1.34 $1.32 $1.30 $1.37 $1.29 $1.27 $1.25 $1.23 $1.21 $1.27
Job rate (60 m o n th s)......................................................... 1.80 1.78 1.75 1.73 1.70 1.78 1.63 1.61 1.59 1.57 1.55 1.61
Maximum r a te ..................................................................... 1.91 1.88 1.86 1.84 1.81 1.88 1.72 1.70 1.68 1.66 1.64 1.70

Operators-automatic, telephone; Clerks-D and A, route,
method, service:

Starting r a t e ........................................................................ 1.28 1.26 1.24 1.21 1.20 1.26 1.20 1.18 1.16 1.14 1.13 1.18
Job rate (60 m o n th s)......................................................... 1.68 1.67 1.66 1.61 1.56 1.67 1.53 1.52 1.51 1.47 1.43 1.52
Maximum r a t e ..................................................................... 1.78 1.78 1.76 1.70 1.66 1.78 1.61 1.61 1.60 1.55 1.51 1.61

3. Accounting departm ent-city group

Apr. 19487 Sept.l, 1951s

1 2 3 4 5 1 2 3 4 5 6

Clerks-adjustment, bill rendering, direct billing, service:
Starting r a t e ........................................................................... $0.93 $0.93 $0.91 $0.81 $0.88 $1.10 $1.10 $1.08 $1.06 $1.05 $1.04
Job rate (36 m o n th s) ............................................................ 1.09 1.09 1.07 1.05 1.04 1.26 1.26 1.24 1.22 1.21 1.20
Maximum ra te ........................................................................ 1.13 1.13 1.11 1.11 1.08 1.30 1.30 1.28 1.26 1.25 1.24

Clerks-assembly, CAK message, inspection, sortergraf:
Starting r a t e ........................................................................... .90 .90 .88 .86 .85 1.07 1.07 1.05 1.03 1.02 1.02
Job rate (36 m o n th s)............................................................ 1.06 1.06 1.04 1.02 1.01 1.23 1.23 1.21 1.19 1.18 1.18
Maximum ra te ........................................................................ 1.10 1.10 1.08 1.06 1.05 1.27 1.27 1.25 1.23 1.22 1.22

Clerks-telephone billing, grapho-addresso:
Starting r a t e ........................................................................... .87 .87 .85 .85 .83 1.04 1.04 1.02 1.02 1.00 1.00
Job rate (36 m o n th s)............................................................ .99 .99 .97 .97 .95 1.16 1.16 1.14 1.14 1.12 1.12
Maximum r a te ........................................................................ 1.02 1.02 1.00 1.00 .98 1.19 1.19 1.17 1.17 1.15 1.15

Sept. 1, 1952s

Employees hired on or before Nov. 1, 194114 Employees hired after Nov. ;l, 1941

1 2 3 4 5 6 1 2 3 4 5 6

Clerks-adjustment, bill rendering, direct billing, service:
Starting r a t e ........................................................................... $1.32 $1.32 $1.30 $1.27 $1.26 $1.25 $1.20 $1.20 $1.18 $1.16 $1.15 $1.14
Job rate (36 m o n th s)............................................................ 1.51 1.51 1.49 1.46 1.45 1.44 1.36 1.36 1.34 1.32 1.31 1.30
Maximum r a t e ........................................................................ 1.56 1.56 1.54 1.51 1.50 1.49 1.40 1.40 1.38 1.36 1.35 1.34

Clerks-assembly, CAK message, inspection, sortergraf:
Starting r a t e ........................................................................... 1.28 1.28 1.26 1.24 1.22 1.22 1.17 1.17 1.15 1.13 1.12 1.12
Job rate (36 m o n th s)............................................................ 1.48 1.48 1.45 1.43 1.42 1.42 1.33 1.33 1.31 1.29 1.28 1.28
Maximum rate ..................................................................... 1.52 1.52 1.50 1.48 1.46 1.46 1.37 1.37 1.35 1.33 1.32 1.32

Clerks-telephone billing, grapho-addresso:
Starting r a t e ........................................................................... 1.25 1.25 1.22 1.22 1.20 1.20 1.14 1.14 1.12 1.12 1.10 1.10
Job rate (36 m o n th s)............................................................ 1.39 1.39 1.37 1.37 1.34 1.34 1.26 1.26 1.24 1.24 1.22 1.22
Maximum r a t e ........................................................................ 1.43 1.43 1.40 1.40 1.38 1.38 1.29 1.29 1.27 1.27 1.25 1.25

May 24, 1953s

Employees hired on or before Nov. 1, 194114 Employees hired after Nov. 1, 1941

1 2 3 4 5 6 1 2 3 4 5 6

Clerks-adjustment, bill rendering, direct billing, service:
Starting r a t e ........................................................................... $1.32 $1.32 $1.30 $1.27 $1.26 $1.25 $1.23 $1.23 $1.21 $1.19 $1.18 $1.17
Job rate (36 m o n th s)............................................................ 1.51 1.51 1.49 1.46 1.45 1.44 1.39 1.39 1.37 1.35 1.34 1.33
Maximum r a t e ........................................................................ 1.56 1.56 1.54 1.51 1.50 1.49 1.43 1.43 1.41 1.39 1.38 1.37

Clerks-assembly, CAK message, inspection, sortergraf:
Starting r a t e ........................................................................... 1.28 1.28 1.26 1.24 1.22 1.22 1.20 1.20 1.18 1.16 1.15 1.15
Job rate (36 m o n th s)............................................................ 1.48 1.48 1.45 1.43 1.42 1.42 1.36 1.36 1.34 1.32 1.31 1.31
Maximum r a t e ........................................................................ 1.52 1.52 1.50 1.48 1.46 1.46 1.40 1.40 1.38 1.36 1.35 1.35

Clerks-telephone billing, grapho-addresso:
Starting r a t e ........................................................................... 1.25 1.25 1.22 1.22 1.20 1.20 1.17 1.17 1.15 1.15 1.13 1.13
Job rate (36 m o n th s)............................................................ 1.39 1.39 1.37 1.37 1.34 1.34 1.29 1.29 1.27 1.27 1.25 1.25
Maximum r a t e ........................................................................ 1.43 1.43 1.40 1.40 1.38 1.38 1.32 1.32 1.30 1.30 1.28 1.28

See footnotes at end of table.
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Table 2a. Basic hourly rates for selected occupations in CTU areas, 1948-531 —Continued

Occupation and rate range2

4. Plant and engineering departm ent-all divisions and offices

Apr. 1948 Sept. 1, 1951

Sept. 1, 1952 May 24, 1953

Employees hired 
on or before 
Nov. 1, 1941

Employees hired 
after

Nov. 1, 1941

Employees hired 
on or before 
Nov. 1, 1941

Employees hired 
after

Nov. 1, 1941

Technicians-automatic, repeater, wire:
Starting r a t e ........................................................................... $1.39 $1.55 $1.86 $1.65 $1.86 $1.68
Job rate (60 m o n th s)............................................................ 1.69 1.86 2.23 1.96 2.23 1.99
Maximum ra te ........................................................................ 1.77 1.94 2.33 2.04 2.33 2.07

Cablemen, equipment men, maintainers, section:
Starting r a t e ........................................................................... 1.38 1.55 1.86 1.65 1.86 1.68
Job rate (48 m o n th s)............................................................ 1.61 1.78 2.14 1.88 2.14 1.91
Maximum r a te ........................................................................ 1.67 1.84 2.21 1.94 2.21 1.97

Linemen, section:
Starting r a t e ........................................................................... 1.17 1.34 1.61 1.44 1.61 1.47
Job rate (36 m o n th s)............................................................ 1.36 1.53 1.84 1.63 1.84 1.66
Maximum ra te ........................................................................ 1.41 1.58 1.90 1.68 1.90 1.71

Linemen (including subsistence):9
Starting r a t e ........................................................................... .92 1.09 1.31 1.19 1.31 1.22
Job rate (24 m o n th s)............................................................ 1.06 1.23 1.48 1.33 1.48 1.36
Maximum ra te ........................................................................ 1.10 1.27 1.52 1.37 1.52 1.40

5. Messengers-all divisions and offices

Apr. 1948 Jan. 195010 Sept. 1, 195111 Sept. 1, 195212

Telecycle:
Starting r a t e ............................................................... .. $0.70 $0.75 $0.85 13 $0.85
Job rate (12 m o n th s)............................................................ .75 - - -
Maximum r a t e ........................................................................ .76 - - .90

Bicycle:
Starting r a t e ........................................................................... .65 .75 .85 13.85
Job rate (12 m o n th s)............................................................ .70 - - -
Maximum ra te ........................................................................ .71 - .90

Walking:
Starting r a t e ........................................................................... .65 .75 .85 13.85
Job rate (12 m o n th s)............................................................ .68 - - -
Maximum r a t e ........................................................................ .69 .90

1 Rates shown applied only to Western Union employees outside the New York metropolitan area represented by the Western Union Divi
sion of the Commercial Telegraphers’ Union. Rates paid employees in the Southern and Southwestern Divisions differed slightly for some 
occupations.

2 In each rate range advancement was automatic if requirements of the job were met, up to the job rate (80 percent of the rate range). 
As originally set up, advancement through the remaining 20 percent of the range was to be initiated by either the company or the union at 
the top level. By stipulation of the parties, it was agreed that no merit increases in the 20-percent range would be granted. Under the terms of 
the July 1950 agreement, increases to the maximum rates were granted to certain groups of employees on the basis of length of service. (See 
table 1 for details.)

3Divisional cities were as follows: Group 1-Chicago; Group 2-Detroit, Los Angeles, San Francisco, Washington, D.C.; Group 3-Boston, 
Cleveland, Philadelphia, St. Louis (Mo.), Seattle; Group 4-Baltimore, Cincinnati, Denver, Kansas City, Minneapolis, Oakland, Pittsburgh, 
Portland (Oreg.); Group 5 -Buffalo, Birmingham, Columbus, Dayton, Indianapolis, Milwaukee, Newark, Omaha, Providence, Salt Lake City, 
San Diego; Group 6 -Akron, Bridgeport, Charlotte, Des Moines, Hartford, Little Rock, Phoenix, Rochester, St. Paul, Spokane, Syracuse * 
Toledo, Wichita; Group 7—Albany (N.Y.), Duluth, Grand Rapids, Lincoln (Nebr.), New Haven, Peoria, Sioux City, Springfield (Mass.).

4Local office cities were as follows: Group M-l-Chicago; Group M-2-10 cities with same general volume of revenue as Boston; Group 
M-3-15 cities with same general volume of revenue as Baltimore; Group M-4-36 cities with same general volume of revenue as Albany (N.Y.); 
Group M-5-47 cities with same general volume of revenue as Boise; Group R-2-St. Louis (Mo.), and Oakland.

5Local office cities were as follows: Group M-l-Chicago; Group M-2—4 cities with same general volume of traffic as Pittsburgh; Group 
M -3-12 cities with same general volume of traffic as Baltimore; Group M -4-20 cities with same general volume of traffic as Albany (N.Y.); 
Group M-5-Lincoln (Nebr.); Group R-2-St. Louis (Mo.), Boston, Cincinnati, Detroit, Kansas City, Los Angeles, Minneapolis, Philadelphia, 
Portland (Oreg.), Syracuse, and Oakland.

6 Local traffic offices were: Manual operation -Group M-l-Chicago; Group M-2- 4  cities with same general traffic as Pittsburgh; Group 
M -3-12 cities with same general traffic as Baltimore; Group M -4-20 cities with same general traffic as Albany (N.Y.); Group M-5-Lincoln 
(Nebr.); Reperforator operation -Group R-2-Boston, Cincinnati, Detroit, Kansas City, Los Angeles, Minneapolis, Oakland, Philadelphia, 
Portland (Oreg.), St. Louis (Mo.), and Syracuse.

Accounting department city groups were as follows: Group 1-Chicago; Group 2-Detroit, Los Angeles, San Francisco; Group 3-Boston, 
Cleveland, Philadelphia, St. Louis (Mo.); Group 4-Cincinnati, Denver, Kansas City, Minneapolis, Oakland, Pittsburgh, Portland (Oreg.); 
Group 5-Buffalo, Omaha.

Accounting department city groups were as follows: Group 1-Chicago; Group 2-Detroit, Los Angeles, San Francisco; Group 3-Boston, 
Cleveland, Philadelphia, St. Louis (Mo.); Group 4-Cincinnati, Denver, Kansas City, Minneapolis, Pittsburgh, Portland (Oreg.); Group 5 -  
Buffalo, Omaha; Group 6 -Syracuse.

9Linemen (excluding subsistence) after Sept. 1, 1951.
10New minimum rate established for messengers by 1949 amendments to sec. 6 of the Fair Labor Standards Act of 1938 as interpreted by 

Administrator, Wage and Hour and Public Contracts Divisions, U.S. Department of Labor, Sept. 15, 1950. As a result of the ruling, all non- 
motor messengers received the same rate. Job and maximum rates were to be negotiated.

1 *The settlement agreement provided that the 2Vi cents due Sept. 1, 1951, if both parties mutually agreed by that date, could be applied 
in the establishment of rate ranges. Since no agreement was reached, the 2Vi cents was applied as an across-the-board increase.

12 Regardless of hiring date.
13 Increase of 5 cents an hour granted after 3 months’ service.
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Table 2b. Basic hourly rates for selected occupations in CTU areas, 1954-551
Employees hired after Nov. 1, 19413 All employees

Occupation and rate range2 June 1, 1954 Dec. 1, 1954 June 1, 1955

1. Commercial department-divisional office group4

1 2 3 4 5 6 7 1 2 3 4 5 6 7 1 2 3 4 5 6 7

Operators-automatic, relief 
automatic telephone:

Starting r a t e .................. $1.28 $1.28 $1.25 $1.23 $1.22 $1.21 $1.19 $1.30 $1.30 $1.27 $1.25 $1.24 $1.23 $1.22 $1.32 $1.32 $1.30 $1.27 $1.26 $1.25 $1.24
Maximum r a te ............... 1.64 1.62 1.61 1.59 1.58 1.57 1.52 1.66 1.65 1.64 1.62 1.60 1.59 1.55 1.69 1.68 1.67 1.64 1.63 1.62 1.57

Operators-Morse, senior auto
matic, senior telephone: 

Starting r a t e .................. 1.45 1.43 1.40 1.38 1.36 1.35 1.32 1.48 1.45 1.43 1.40 1.38 1.37 1.35 1.50 1.48 1.45 1.43 1.40 1.39 1.37
Maximum r a te ............... 1.77 1.75 1.73 1.71 1.68 1.65 1.62 1.81 1.78 1.76 1.73 1.71 1.68 1.65 1.84 1.81 1.79 1.76 1.74 1.^0 1.68

Clerks-delivery EMD, delivery 
tube and envelope, messen
ger personnel:5

Starting r a t e .................. 1.21 1.21 1.18 1.18 1.16 1.16 1.15 1.23 1.23 1.20 1.20 1.18 1.18 1.17 1.25 1.25 1.22 1.22 1.20 1.20 1.19
Maximum ra te ............... 1.38 1.38 1.36 1.36 1.33 1.33 1.32 1.40 1.40 1.38 1.38 1.36 1.36 1.35 1.43 1.43 1.40 1.40 1.38 1.38 1.37

Clerks-cashier, counter-sales, 
credit and collection:

Starting r a t e .................. 1.28 1.28 1.25 1.23 1.22 1.21 1.19 1.30 1.30 1.27 1.25 1.24 1.23 1.22 1.32 1.32 1.30 1.27 1.26 1.25 1.24
. Maximum rate *............... 1.55 1.54 1.53 1.51 1.50 1.48 1.44 1.58 1.57 1.56 1.53 1.52 1.51 1.46 1.61 1.60 1.58 1.56 1.55 1.54 1.49

Messengers, automobile:
Starting r a t e .................. 1.22 1.22 1.21 1.19 1.18 1.17 1.16 1.24 1.24 1.23 1.22 1.20 1.19 1.18 1.26 1.26 1.25 1.24 1.22 1.21 1.20
Maximum ra te ............... 1.31 1.31 1.30 1.29 1.28 1:22 1.21 .1.33 1.33 1.32 1.31 1.30 1.24 1.23 1.36 1.36 1.34 1.33 1.32 1.26 1.25

2. Traffic department-local office group6

M-l M-2 M-3 M-4 M-5 R-2 M-l M-2 M-3 M-4 M-5 R-2 M-l M-2 M-3 M-4 M-5 R-2

Operators-automatic CND, 
Morse, Morse-automatic: 

Starting r a t e .................. $1.35 $1.32 $1.30 $1.28 $1.25 $1.32 $1.37 $1.35 $1.32 $1.30 $1.27 $1.35 $1.39 $1.37 $1.34 $1.32 $1.30 $1.37
Maximum r a te ............... 1.84 1.82 1.80 1.77 1.75 1.82 1.88 1.85 1.83 1.81 l!78 1.85 1.91 1.88 1.86 1.84 1.81 1.88

Operators-automatic, tele
phone; clerks-D and A, 
method, service:

Starting r a t e .................. 1.24 1.22 1.19 1.17 1.16 1.22 1.26 1.24 1.22 1.19 1.18 1.24 1.28 1.26 1.24 1.21 1.20 1.26
Maximum ra te ............... 1.72 1.72 1.71 1.65 1.60 1.72 1.75 1.75 1.73 1.68 1.63 1.75 1.78 1.78 1.76 1.70 1.66 1.78

3. Accounting department-city group7

1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6

Clerks-adjustment, bill 
rendition, direct billing, 
service:

Starting r a t e .................. $1.28 $1.28 $1.25 $1.23 $1.22 $1.21 $1.30 $1.30 $1.27 $1.25 $1.24 $1.23 $1.32 $1.32 $1.30 $1.27 $1.26 $1.25
Maximum r a te ............... 1.51 1.51 1.48 1.46 1.45 1.44 1.53 1.53 1.51 1.49 1.48 1.46 1.56 1.56 1.54 1.51 1.50 1.49

Clerks-assembly, CAK 
message, inspection, 
sortergraf:

Starting r a t e .................. 1.24 1.24 1.22 1.19 1.18 1.18 1.26 1.26 1.24 1.22 1.20 1.20 1.28 1.28 1.26 1.24 1.22 1.22
Maximum ra te ............... 1.47 1.47 1.45 1.43 1.42 1.42 1.50 1.50 1.48 1.45 1.44 1.44 1.52 1.52 1.50 1.48 1.46 1.46

Clerks-telephone billing, 
grapho'-addresso:

Starting r a t e .................. 1.21 1.21 1.18 1.18 1.16 1.16 1.23 1.23 1.20 1.20 1.18 1.18 1.25 1.25 1.22 1.22 1.20 1.20
Maximum r a te ............... 1.38 1.38 1.36 1.36 1.33 1.33 1.40 1.40 1.38 1.38 1.36 1.36 1.43 1.43 1.40 1.40 1.38 1.38

4. Plant and engineering department-all divisions and offices

Technicians-wire, W and R:
Starting r a t e .................. $1.80 $1.83 $1.86
Maximum r a t e ............... 2.25 2.29 2.33

Cablemen; equipment men;
maintained, section:

Starting r a t e .................. 1.80 1.83 1.86
Maximum ra te ............... 2.13 2.17 2.21

Linemen section:
Starting r a t e .................. 1.55 1.58 1.61
Maximum ra te ............... 1.83 1.86 1.90

Linemen (excluding
subsistence):

Starting r a t e .................. 1.26 1.29 1.31
Maximum ra te ............... 1.47 1.50 1.52

5. Messengers-all divisions and offices8

Telecycle, bicycle, and
walking................................. $0.85-$0.94 $0.85-$0.94 $0.85-$0.94

1 Rates shown applied only to employees outside the New York metropolitan area represented by the Western Union Division of the Com
mercial Telegraphers’ Union. Employees in the New York area were represented by the American Communications Association. For some 
occupations, rates paid employees in the Southern and Southwestern Divisions of Western Union, also represented by the Commercial Tele
graphers, differed from those shown.

2Effective June 1, 1954, progression from the starting to the maximum rate was automatic, if requirements were met, in all rate ranges 
which had maximum rates. The interval in progression from the job rate to the maximum rate was 12 months. This did not apply to hourly 
rated employees hired after Nov. 1,1941, until Dec. 1,1955, or 1 year after reaching job rate, whichever occurred later. Before June 1,1954, 
advancement through the last 20 percent of the range was to be initiated by either the company or the union at the top level. By stipulation 
of the parties, dated Apr. 30, 1948, it was agreed that no merit increases in the 20-percent range, would be granted. Under the terms of the 
July 1950 agreement, increases, generally between the job and maximum rates, were granted to certain groups of employees on the basis of 
length of service. The 1952 agreement provided that, in each specified rate range, the first 80 percent would be considered the “automatic” 
area and the last 20 percent, the “merit” area.

Effective June 1, 1954, employees hired on or before Nov. 1,1941, who had been at their job rate 1 year or more were advanced to the 
maximum rate for their classification (with a minimum increase of 5 cents); other employees received a 5-cent-an-hour increase. Minimum and 
maximum rates for employees hired on or before Nov. 1,1941, remained unchanged until Jan. 1,1957.
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Footnotes to table 2b-Continued

divisional cities were: Group 1-Chicago; Group 2-Detroit, Los Angeles, San Francisco, Washington, D.C.; Group 3-Boston, Cleveland, 
Philadelphia, St. Louis, Seattle; Group 4 -Baltimore, Cincinnati, Denver, Kansas City (Mo.), Minneapolis, Oakland, Pittsburgh, Portland 
(Oreg.); Group 5-Birmingham, Buffalo, Columbus, Dayton, Indianapolis, Milwaukee, Newark, Omaha, Providence, Salt Lake City, San Diego; 
Group 6 -Akron, Bridgeport, Charlotte, Des Moines, Hartford, Little Rock, Phoenix, Rochester, St. Paul, Spokane, Syracuse, Toledo, Wichita; 
and Group 7-Albany, Duluth, Grand Rapids, Lincoln (Nebr.), New Haven, Peoria, Sioux City, Springfield (Mass.).

5 Rates applied to various jobs at the same level, but job titles differed in some divisional offices.
6Local traffic offices were: Manual operation-Group M-l-Chicago; Group M-2-4 cities with same general traffic as Pittsburgh; Group 

M -3-12 cities with same general traffic as Baltimore; Group M -4-20 cities with same general traffic as Albany; and Group M-5-Lincoln 
(Nebr.)\Reperforator operation -Group R-2-Boston, Cincinnati, Detroit, Kansas City (Mo.), Los Angeles, Minneapolis, Oakland, Philadelphia, 
Portland (Oreg.), St. Louis, and Syracuse.

Accounting department city groups were: Group 1-Chicago; Group 2-Detroit, Los Angeles, San Francisco; Group 3-Boston, Cleveland, 
Philadelphia, St. Louis; Group 4-Cincinnati, Denver, Kansas City (Mo.), Minneapolis, Pittsburgh, Portland (Oreg.); Group 5 -Buffalo, Omaha; 
and Group 6-Syracuse.

8 Increases of 5 cents an hour granted after 3 months’ service and 4 cents after 12 months’ service, regardless of hiring date.
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Table 2c. Basic hourly rates for selected occupations in CTU areas, 1957-671

Occupation and rate range2 1. Commercial department 3-divisional office group'4

Jan. 1 1957 June 1, 1960 June 1, 1962 June 1, 1963

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Operators-automatic, relief automatic, senior
branch, telephone:

Starting r a t e ................................................... $1.45 $1.43 $1.40 $1.40 $1.66 $1.64 $1.61 $1.61 $1.75 $1.73 $1.70 $1.70 $1.82 $1.80 $1.77 $1.77
Maximum r a te ................................................ 1.93 1.89 1.85 1.81 2.19 2.17 2.15 2.12 2.28 2.26 2.24 2.21 2.35 2.33 2.31 2.28

Operators-Morse, senior automatic, senior
telephone; clerks-bookkeeping summary,5
relief delivery, accounting statistical;5
dispatchers, messenger:

Starting r a t e ................................................... 1.63 1.59 1.55 1.55 1.84 1.80 1.76 1.76 1.93 1.89 1.85 1.85 2.00 1.96 1.92 1.92
Maximum r a t e ................................................ 2.03 1.99 1.95 1.92 2.29 2.27 2.25 2.22 2.38 2.36 2.34 2.31 2.45 2.43 2.41 2.38

Clerks-delivery EMD, delivery tube and
envelope,6 employment,6 file, telephone
billing, typists:

Starting r a t e ................................................... 1.38 1.35 1.33 1.33 1.63 1.60 1.56 1.54 1.72 1.69 1.65 1.63 1.79 1.76 1.72 1.70
Maximum ra te ................................................ 1.60 1.56 1.52 1.51 1.91 1.87 1.82 1.79 2.00 1.96 1.91 1.88 2.07 2.03 1.98 1.95

Clerks-cashier, branch delivery, credit and
collection, countersales,6 adjustment,5 direct
billing:5

Starting r a t e ................................................... 1.45 1.43 1.40 1.40 1.66 1.64 1.61 1.61 1.75 1.73 1.70 1.70 1.82 1.80 1.77 1.77
Maximum r a te ................................................ 1.82 1.80 1.76 1.76 2.14 2.10 2.04 2.02 2.23 2.19 2.13 2.11 2.30 2.26 2.20 2.18

Messengers, automobile:
Starting r a t e ................................................... 1.39 1.38 1.36 1.34 1.61 1.59 1.57 1.55 1.70 1.68 1.66 1.64 1.77 1.75 1.73 1.71
Maximum r a t e ................................................ 1.54 1.51 1.49 1.45 1.92 1.88 1.82 1.76 2.01 1.97 1.91 1.85 2.08 2.04 1.98 1.92

June 1, 1964 June 1, 1965 June 1, 1966 June 1, 1967

Operators-automatic, relief automatic, senior
branch, telephone:

Starting r a t e ................................................... $1.88 $1.86 $1.83 $1.83 $1.95 $1.93 $1.90 $1.90 $2.04 $2.02 $1.99 $1.99 $2.13 $2.11 $2.00 $2.08
Maximum ra te ................................................ 2.41 2.39 2.37 2.34 2.48 2.46 2.44 2.41 2.59 2.57 2.55 2.52 2.70 2.68 2.66 2.63

Operators-Morse, senior automatic, senior tele-
phone; clerks-bookkeeping summary,5 relief
delivery, accounting statistical;5 dispatchers,
messenger:

Starting r a t e ................................................... 2.06 2.02 1.98 1.98 2.13 2.09 2.05 2.05 2.23 2.16 2.14 2.14 2.33 2.27 2.23 2.23
Maximum r a t e ................................................ 2.51 2.49 2.47 2.44 2.58 2.56 2.54 2.51 2.70 2.68 2.65 2.62 2.82 2.80 2.77 2.73

Clerks-delivery EMD, delivery tube and
envelope,6 employment,6 file, telephone
billing;6 typists:

Starting r a t e ................................................... 1.85 ( ! ) ( ! ) ( ! ) 1.92 ( ! ) ( ! ) ( ! ) 2.01 ( ! ) ( ! ) ( ! ) 2.10 ( ! ) (!) (?)
Maximum r a t e ................................................ 2.13 (7) (7) (7) 2.20 (7) (7> (7) 2.30 (7) (7) (7) 2.40 ( 7) (7) (7)

Clerks-cashier; branch delivery, credit and
collection, countersales,6 adjustment,5 direct
billing:5

Starting r a t e ................................................... 1.88 1.86 1.83 1.83 1.95 1.93 1.90 1.90 2.04 2.02 1.99 1.99 2.13 2.11 2.08 2.08
Maximum r a t e ................................................ 2.36 2.32 2.26 2.24 2.43 2.39 2.33 2.31 2.54 2.50 2.43 2.41 2.65 2.61 2.53 2.51

Messengers, automobile:
Starting r a t e ................................................... 1.83 1.81 1.79 1.77 1.90 1.88 1.86 1.84 1.99 1.96 1.94 1.92 2.08 2.04 2.02 2.00
Maximum r a t e ................................................ 2.14 2.10 2.04 1.98 2.21 2.17 2.11 2.05 2.31 2.27 2.20 2.14 2.41 2.37 2.29 2.23

2. Traffic departm ent-'divisional office group8

Jan. 1, 1957 June 1, 1960 June 1, 1962 June 1, 1963

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Operators-automatic CND, Morse, Morse-
automatic, senior automatic,5 senior
telephone,5 press unit automatic:5

Starting r a t e ................................................... $1.58 $1.56 $1.54 $1.51 $1.79 $1.77 $1.76 $1.72 $1.88 $1.86 $1.85 $1.81 $1.95 $1.93 $1.92 $1.88
Maximum r a te ................................................ 2.05 2.03 2.01 1.99 2.29 2.27 2.25 2.22 2.38 2.36 2.34 2.31 2.45 2.43 2.41 2.38

Operators-automatic, telephone; clerks-
cable,5 city route chart; C N D -5 D and A,
method, route, service; stenographers:6

Starting r a t e ................................................... 1.43 1.41 1.39 1.38 1.64 1.62 1.61 1.59 1.73 1.71 1.70 1.68 1.80 1.78 1.77 1.75
Maximum rate ............................................. .1.95 1.93 1.91 1.89 2.19 2.17 2.15 2.12 2.28 2.26 2.24 2.21 2.35 2.33 2.31 2.28

Clerks-switching,5 telefax, trunk route:6
Starting r a t e ................................................... 1.38 1.36 1.35 1.35 1.59 1.57 1.56 1.56 1.68 1.66 1.65 1.65 1.75 1.73 1.72 1.72
Maximum ra te ................................................ 1.70 1.68 1.66 1.64 2.03 2.01 1.98 1.96 2.12 2.10 2.07 2.05 2.19 2.17 2.14 2.12

Clerks-directory, distributing, message, file:
Starting r a t e ................................................... 1.38 1.36 1.35 1.35 1.59 1.57 1.56 1.56 1.68 1.66 1.65 1.65 1.75 1.73 1.72 1.72
Maximum ra te ................................................ 1.49 1.47 1.46 1.46 1.89 1.87 1.85 1.84 1.98 1.96 1.94 1.93 2.05 2.03 2.01 2.00

June 1, 1964 June 1, 1965 June 1, 1966 June 1, 1967

Operators-automatic CND, Morse,
Morse-automatic, senior automatic,5
senior telephone,5 press unit automatic:5

Starting r a t e ................................................... $2.01 $1.99 $1.98 $1.94 $2.08 $2.06 $2.05 $2.01 $2.17 $2.15 $2.14 $2.10 $2.26 $2.24 $2.23 $2.19
Maximum r a t e ................................................ 2.51 2.49 2.47 2.44 2.58 2.56 2.54 2.51 2.70 2.68 2.65 2.62 2.82 2.80 2.76 2.73

Operators-automatic, telephone; clerks-
cable,5 city route chart; C N D -5 D and A,
method, route, service; stenographers:6

Starting r a t e ................................................... 1.86 1.84 1.83 1.81 1.93 1.91 1.90 1.88 2.02 2.00 1.99 1.96 2.11 2.09 2.08 2.04
Maximum r a te ................................................ 2.41 2.39 2.37 2.34 2.48 2.46 2.44 2.41 2.59 2.57 2.55 2.52 2.70 2.68 2.66 2.63

Clerks-switching,5 telefax, trunk route:6
Starting rate ................................................... 1.81 1.79 1.78 1.78 1.88 1.86 1.85 1.85 1.96 1.94 1.93 1.93 2.04 2.02 2.01 2.01
Maximum ra te ................................................ 2.25 2.23 2.20 2.18 2.32 2.30 2.27 2.25 2.42 2.40 2.37 2.35 2.52 2.50 2.47 2.45

Clerks-directory, distributing, message, file:
Starting r a t e ................................................... 1.81 1.79 1.78 1.78 1.88 1.86 1.85 1.85 1.96 1.94 1.93 1.93 2.04 2.02 2.01 2.01
Maximum ra te ................................................ 2.11 2.09 2.07 2.06 2.18 2.16 2.14 2.13 2.28 2.26 2.24 2.23 2.38 2.36 2.34 2.33

See foo tno tes at end o f  table.
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Table 2c. Basic hourly rates for selected occupations in CTU areas, 1957-67 —Continued
Occupation and rate range2 3. Plant and engineering department-all offices9

Jan. 1, June 1, June 1, June 1, June 1, June 1, June 1, June 1,
1957 1960 1962 1963 1964 1965 1966 1967

Technicians—automatic, operations, W and R; 
maintainers, automatic, radio:

Starting r a te .................................................................. $2.02 $2.23 $2.54 $2.61 $2.67 $2.74 $2.86 $2.98
Maximum rate ............................................................ 2.53 2.85 3.16 3.23 3.29 3.36 3.56 3.76

Cablemen; equipment men; maintainers, section:
Starting r a te .................................................................. 2.00 2.21 2.52 2.59 2.65 2.72 2.84 2.96
Maximum rate ............................................................ 2.44 2.71 3.02 3.09 3.15 3.22 3.42 3.61

Linemen, section; maintainers, building:
Starting r a te .................................................................. 1.80 2.01 2.10 2.17 2.23 2.30 2.40 2.50
Maximum rate ............................................................ 2.12 2.46 2.55 2.62 2.68 2.75 2.87 2.99

Linemen (excluding subsistence):
Starting r a te .................................................................. 1.44 1.65 1.74 1.81 1.87 1.94 2.03 2.12
Maximum rate ............................................................ 1.65 1.89 1.98 2.05 2.11 2.18 2.28 2.38

4. Messengers-all offices
Telecycle:10

n $1.15 12$ 1.25 13$1.40Starting r a te .................................................................. $1.00 $1.05 $1.25 $1.25 $1.25
Maximum rate ............................................................ 1.10 1.26 1.30 1.30 1.35 1.35 1.40 1.40

Bicycle and walking:
111.15 121.25 131.40Starting r a te .................................................................. 1.00 1.05 1.25 1.25 1.25

Maximum rate ............................................................ 1.05 1.21 1.25 1.25 1.30 1.35 1.40 1.40

1 Rates shown applied only to employees outside the New York metropolitan area represented by the Commercial Telegraphers’ Union. 
Employees in the New York area were represented by the American Communications Association through April 1966, and the Communica
tions Workers of America thereafter. With the job reclassification agreement effective Jan. 1, 1957 (Job Classification Stipulation 1-57, Mar. 2, 
1957), former differences in occupational wage rates between the Western Union Division and the Southern and Southwestern Divisions were 
eliminated, and wage rates were based on average monthly revenue or message load, regardless of location, as follows: Commercial depart- 
ment-C-1, $250,000 or more; C-2, $100,000 to $249,999; C-3, $50,000 to $99,999; and C-4, under $50,000; traffic department-T-1, 
425,000 messages and over; T-2, 240,000 to 424,999; T-3, 120,000 to 239,999; and T^4, under 120,000. Accounting centers and, in 1959, 
most plant and engineering offices were assigned to the group in the commercial division city in which they were located.

Progression from the starting to the maximum rate was automatic for employees meeting the requirements of the job. Provision was 
made for applying the grievance and arbitration sections of the agreement, with the burden of proof on the company, when employees were 
not automatically advanced to the next step. Not all of the occupations listed in each occupation wage-rate group were found in each city-size 
class, nor were all occupations classified at the specified level listed.

As of Jan. 1, 1959, progression from the starting to the maximum rate was: Commercial and accounting departments-60 months for all 
levels shown other than automobile messengers, where progression to the maximum required 36 months, and delivery EMD clerks, etc., where 
progression required 48 months; traffic department-60 months for all levels shown other than directory clerk, etc., where progression to 
maximum required 48 months; plant and engineering department-72 months for levels of technicians listed and cablemen and equipment 
men, 60 months for linemen and maintainers, and 36 months for linemen (excluding subsistence); and messengers-24 months for each type 
listed.

As of June 1, 1964, progression from the starting to the maximum rate was: Commercial department-60 months for all levels shown 
other than automobile messengers, where progression to the maximum required 36 months, and file clerks, where progression required 48 
months; traffic department-60 months for all levels shown; plant and engineering department-72 months for all levels shown other than 
linemen (excluding subsistence), where progression to the maximum required 36 months; and messengers-24 months for each type listed.

3Effective Jan. 1,1959, the number of accounting department centers was reduced to 2 and the number of cities to 4. All occupations for 
which wage-rate information has been shown, as well as a large number of other occupations, were transferred to the commercial department. 
Because of the small number of employees in the accounting department after Jan. 1, 1959, occupational wage rates for this department have 
been eliminated. Wage rates in effect on Jan. 1, 1957, were:

Divisional office group

Occupation and rate range 1 2 3

Clerks-adjustment, bill rendition, direct billing:
Starting r a te ...................................................... . . . $1.45 $1.43 $1.40
Maximum rate ................................................. . . . 1.78 1.74 1.70

Clerks-assembly, inspection, sortergraf, grapho-
addresso:

Starting r a te ...................................................... . . . 1.42 1.39 1.35
Maximum rate .............................. .................. . . . 1.73 1.69 1.65

Clerks-telephone billing, typist:
Starting r a te ...................................................... . . . 1.38 1.35 1.33
Maximum rate ................................................ . . . 1.60 1.56 1.52

divisional cities on Jan. 1, 1957 were: Group 1 -8  cities with about the same average monthly revenue as Chicago; group 2 -1 7  cities 
with about the same average monthly revenue as Atlanta; group 3 -2 3  cities about the same as Akron; and group 4 -2 4  cities about the same 
as Albany.

Divisional cities on June 1, 1964, were: Group 1-21 cities with an average monthly revenue of $250,000 or more, such as Chicago, Los 
Angeles, and Atlanta; group 2 -1 0  cities with an average monthly revenue between $100,000 and $249,999 such as Baltimore, Milwaukee, 
and Seattle; group 3 -2 3  cities with an average monthly revenue between $50,000 and $99,999, such as Akron, Louisville, and Providence; 
and group 4 -1 5  cities with an average monthly revenue of less than $50,000 such as Albany, Spokane, and Chattanooga.
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Footnotes to table 2c—Continued

 ̂Added to occupations originally listed as occupational structure was reorganized by the parties.
6Deleted or changed from occupations originally listed as occupational structure was reorganized by the parties, June 1, 1964; (in traffic 

department, trunk route was deleted June 1, 1963).
Eliminated by June 1, 1964, agreement.
divisional cities on Jan. 1, 1957, were: Group 1 -19  cities with about the same average monthly revenue or load as Atlanta; group 2 -9  

cities about the same as Baltimore; group 3 -21  cities about the same as Akron; and Group 4 —22 cities about the same as Albany.
Divisional cities on June 1, 1964, were: Group 1 -20  cities with an average monthly load of 425,000 messenger units or more, such as 

Atlanta, Cincinnati, and Boston; group 2 -1 0  cities with an average monthly load of 240,000 to 424,999 messenger units, such as Baltimore, 
Denver, and Houston; group 3 -2 3  cities with an average monthly load of 120,000 to 239,999 messenger units, such as Akron, Birmingham, 
and San Diego; and group 4—15 cities with an average monthly load of less than 120,000 messenger units, such as Albany, Wichita, and 
El Paso.

9Plant and engineering department groups were essentially the same as traffic department groups 1 -3 . Plant and engineering group 4 was 
composed of migratory crews and headquarters not listed in the other 3 groups.

10rNo additional or reengaged telecycle messengers were to be hired after Jan. 1,1965. On or after that date, any telecycle messenger could 
substitute the bicycle mode for the telecycle mode, but would retain his existing rate of pay if it was higher than the rate for the walking and 
bicycle mode.

1 increase in the minimum rate, effective Sept. 3, 1961, in accordance with amendment to Fair Labor Standards Act; maximum, effective 
Sept. 1, 1962, by company letter dated June 11, 1962.

12Increase in the minimum rate, effective Sept. 3,1963, in accordance with amendment to Fair Labor Standards Act.
1 increase in minimum rate, effective Feb. 1, 1967, and a further increase to $1.60 an hour, effective Feb. 1, 1968, in accordance with 

amendment to Fair Labor Standards Act.
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Table 2d. Basic hourly rates for selected occupations in UTW areas, 1968-751

Progres- 
sion (in

1. Commercial department -divisional office group4

Occupation and rate range2 June 1, 1968 June 1, 1969 June 1, 1970 July 28, 1971
months)3

1 2 3 1 2 3 1 2 3 1 2 3

Operators-senior automatic, senior
telephone:5 60

Starting r a t e ....................................... $2.45 $2.38 $2.34 $2.65 $2.61 $2.57 $2.79 $2.75 $2.71 $3.07 $3.03 $2.98
Maximum r a te .................................... 2.96 2.94 2.90 3.18 3.14 3.10 3.35 3.31 3.27 3.74 3.70 3.60

Clerks-relief delivery; dispatchers,
messenger: 60

Starting r a t e ....................................... 2.45 2.38 2.34 2.57 2.49 2.45 2.71 2.63 2.58 2.98 2.89 2.84
Maximum ra te .................................... 2.96 2.94 2.91 3.10 3.08 3.04 3.27 3.25 3.21 3.65 3.63 3.53

Operators-automatic, relief
automatic, senior branch, telephone: 60

Starting r a t e ....................................... 2.24 2.22 2.18 2.35 2.33 2.28 2.48 2.46 2.40 2.73 2.71 2.64
Maximum r a t e .................................... 2.84 2.81 2.79 3.06 3.02 3.00 3.22 3.18 3.16 3.60 3.55 3.48

Clerks-adjustment, bill rendition,
branch delivery, cashier, credit 
and collection direct billing: 60

Starting r a t e ....................................... 2.24 2.22 2.18 2.35 2.33 2.28 2.48 2.46 2.40 2.73 2.71 2.64
Maximum ra te .................................... 2.78 2.74 2.60 2.96 2.92 2.84 3.12 3.08 2.99 3.49 3.44 3.29

Messengers, automobile: 36
Starting r a t e ....................................... 2.18 2.14 2.12 2.28 2.24 2.22 2.40 2.36 2.34 2.64 2.60 2.57
Maximum ra te .................................... 2.53 2.49 2.40 2.68 2.64 2.54 2.82 2.78 2.68 3.16 3.11 2.95

2. Traffic department-divisional office group6

Operators-automatic CND,
intercept,7 press unit automatic,7 
senior automatic, senior telephone: 60

Starting r a t e ....................................... $2.37 $2.35 $2.34 $2.48 $2.46 $2.45 $2.62 $2.59 $2.58 $2.88 $2.85 $2.84
Maximum r a t e .................................... 2.96 2.94 2.90 3.18 3.14 3.10 3.35 3.31 3.27 3.74 3.70 3.60

Operators-Morse, Morse-automatic;
Storekeeper- traffic: 60

Starting r a t e ....................................... 2.37 2.35 2.34 2.48 2.46 2.45 2.62 2.59 2.58 2.88 2.85 2.84
Maximum r a t e .................................... 2.96 2.94 2.90 3.10 3.08 3.04 3.27 3.25 3.21 3.65 3.63 3.53

Operators-automatic, telephone: 60
Starting r a t e ....................................... 2.22 2.19 2.18 2.33 2.29 2.28 2.46 2.42 2.40 2.71 2.66 2.64
Maximum ra te .................................... 2.84 2.81 2.79 3.06 3.02 3.00 3.22 3.18 3.16 3.60 3.55 3.48 ,

Clerks-cable,7 city route chart,7 
CND, D and A,8 method,7
route, service: 60

Starting r a t e ....................................... 2.22 2.19 2.18 2.33 2.29 2.28 2.46 2.42 2.40 2.71 2.66 2.64
Maximum r a t e .................................... 2.84 2.81 2.79 2.98 2.94 2.92 3.14 3.10 3.08 3.51 3.47 3.39

Clerks-switching, 7 telefax: 60
Starting r a t e ....................................... 2.14 2.12 2.11 2.24 2.22 2.21 2.36 2.34 2.33 2.60 2.57 2.56
Maximum r a t e .................................... 2.65 2.63 2.59 2.78 2.76 2.71 2.93 2.91 2.86 3.28 3.26 3.15

Clerks-directory, distribution,
message file: 60

Starting r a t e ....................................... 2.14 2.12 2.11 2.24 2.22 2.21 2.36 2.34 2.33 2.60 2.57 2.56
Maximum r a t e .................................... 2.50 2.48 2.46 2.62 2.60 2.58 2.76 2.74 2.72 3.09 3.07 2.99

3. Plant and engineering department9 -a ll offices

Technicians-automatic operations,
W and R; maintained, automatic; 
mechanics, automotive: 72

Starting r a t e ....................................... $3.13 $3.28 $3.46 $3.81
Maximum r a t e .................................... 3.95 4.20 4.43 5.29

Cablemen,10 installers, senior
equipment: 72

Starting r a t e ....................................... 3.11 3.26 3.44 3.78
Maximum r a t e .................................... 3.79 4.02 4.24 5.18

Linemen, section; maintained
building: 72

Starting r a t e ....................................... 2.63 2.76 2.91 3.20
Maximum r a t e .................................... 3.14 3.29 3.47 3.91

Linemen (excluding subsistence): 36
Starting r a t e ....................................... 2.23 2.34 2.47 2.72
Maximum r a t e .................................... 2.50 2.62 2.76 3.12

4. Messengers-all offices

Telecycle, bicycle, and walking: 24
Starting r a t e ....................................... $1.60 $1.60 $1.60 $1.76
Maximum r a t e .................................... 1.66 1.72 1.78 1.96

See footnotes at end of table.
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Table 2d. Basic hourly rates for selected occupations in UTW areas, 1968-751 —Continued

Occupation and rate range2
Progres- 
sion (in 

months)3

1. Commercial department-divisional office group4

July 28, 1972 July 28, 1973 July 28, 1974 July 28, 1975

1 2 3 1 2 311 1 2 3 1 2 3

Operators12-senior automatic, senior
telephone: 60

Starting r a te ....................................... $3.32 $3.28 $3.22 $3.52 $3.48 $3.41 $3.72 $3.48 $3.48 $3.89 $3.84 $3.84
Maximum rate.................................... 4.05 4.00 3.89 4.29 4.24 4.12 4.53 4.48 4.48 4.73 4.68 4.68

Clerks13-relief delivery; dispatchers,
messenger: 60

Starting r a te ....................................... 3.22 3.13 3.07 3.41 3.32 3.25 3.60 3.51 3.51 3.76 3.67 3.67
Maximum rate.................................... 3.95 3.93 3.82 4.19 4.17 4.05 4.43 4.41 4.41 4.63 4.61 4.61

Operators14 -automatic, relief automatic,
senior branch, telephone: 60

Starting r a te ....................................... 2.95 2.93 2.86 3.13 3.11 3.03 3.51 3.43 3.43 3.67 3.58 3.58
Maximum rate.................................... 3.89 3.84 3.76 4.12 4.07 3.99 4.37 4.31 4.31 4.56 4.50 4.50

Clerks15-adjustment, bill rendition,
branch delivery, cashier, credit
and collection, direct billing: 60

Starting r a te ....................................... 2.95 2.93 2.86 3.13 3.11 3.03 3.31 3.29 3.29 3.46 3.44 3.44
Maximum rate.................................... 3.78 3.72 3.56 4.01 3.94 3.77 4.24 4.16 4.16 4.43 4.35 4.35

Messengers, automobile16 36
Starting r a te ....................................... 2.86 2.81 2.78 3.03 2.98 2.95 3.20 3.15 - 3.34 3.29 -
Maximum rate.................................... 3.42 3.36 3.19 3.63 3.56 3.38 3.24 3.76 -  . 4.01 3.93 -

2. Traffic department-idivisional office group6

1 2 3 171 2 3 1 182 193 1 182 193

Operators20-automatic CND, intercept,
press unit automatic, senior auto-
matic, senior telephone: 60

Starting r a te ....................................... $3.12 $3.08 $3.07 $3.31 $3.26 $3.25 '$3.72 $3.72 $3.60 $3.89 $3.89 $3.76
Maximum rate.................................... 4.05 4.00 3.89 4.29 4.24 4.12 4.53 4.53 4.35 4.73 4.73 4.54

Operators-Morse, Morse automatic;
storekeeper-traffic:21 60

Starting r a te ....................................... 3.12 3.08 3.07 3.31 3.26 3.25 3.50 - 3.66 - -
Maximum rate.................................... 3.95 3.93 3.82 4.19 4.17 4.05 4.43 - - 4.63 - -

Operators-automatic, telephone:2 2 60
Starting r a te ....................................... 2.93 2.88 2.86 3.11 3.05 3.03 3.51 3.51 3.38 3.67 3.67 3.53
Maximum rate.................................... 3.89 3.89 3.76 4.12 4.07 *3.99 4.37 4.37 4.22 4.56 4.56 4.41

Clerks2 3-cable, city route chart, CND,
D and A, method, route, service: 60

Starting r a te ....................................... 2.93 2.88 2.86 3.11 3.05 3.03 3.29 3.29 3.29 3.44 3.44 3.44
Maximum rate.................................... 3.80 3.75 3.67 4.03 3.98 3.89 4.26 4.26 4.26 4.45 4.45 4.45

Clerks24-switching, telefax: 60
Starting r a te ....................................... 2.81 2.78 2.77 2.98 2.95 2.94 3.29 - - 3.44 - -
Maximum rate.................................... 3.55 3.53 3.41 3.76 3.74 3.61 4.26 - - 4.45 - -

Clerks2 5-directory, distribution, message
file: 60

Starting r a te ....................................... 2.81 2.78 2.77 2.98 2.95 2.94 3.29 3.29 3.29 3.44 3.44 3.44
Maximum rate.................................... 3.34 3.32 3.23 3.54 3.52 3.42 4.26 4.26 4.26 4.45 4.45 4.45

3. Plant department9-all offices

Technicians-automatic, operations,
W and R; maintainers, automatic;
mechanics, automotive;26
cablemen:10 72

Starting r a te ....................................... $4.12 $4.37 $4.62 $4.83
Maximum rate.................................... 5.72 6.06 6.40 6.68

Installers, senior equipment: 72
Starting r a te ....................................... 4.09 4.34 4.59 4.79
Maximum rate.................................... 5.60 5.94 6.28 6.56

Linemen, section; maintainers, building:25 72
Starting r a te ....................................... 3.46 3.67 3.88 4.05
Maximum rate.................................... 4.23 4.48 4.73 4.94

Linemen (excluding subsistence): 36
Starting r a te ....................................... 2.94 3.12 3.30 3.45
Maximum rate.................................... 3.38 3.58 3.78 1 3.95

4. Messengers-all offices

Telecycle, bicycle, and walking:
Starting r a te ....................................... 24 $1.90 $2.01 $2.12 $2.21
Maximum rate.................................... 2.12 2.25 2.38 2.49

1 Rates shown applied only  to  em ployees outside the N ew York m etropolitan area represented by the United Telegraph Workers (formerly  
the Commercial Telegraphers’ U nion). E m ployees in the N ew  York area were represented by the Com m unications Workers o f  America. 
E ffective O ct. 6 , 1968 , the number o f  divisional groups o f  cities was reduced to 3 based on average m onthly revenue or message load, regard
less o f  location. The classifications were as follow s: Commercial D ep artm en t-C -l, 25 0 ,0 0 0  or m ore; C-2, 1 00 ,000  to  249 ,999; and C-3, 
99 ,9 9 9  and under; Traffic D ep a rtm en t-T -l, 4 2 5 ,0 0 0  messages and over; T-2, 2 4 0 ,000  to  4 2 4 ,9 9 9 ; and T-3, 23 9 ,9 9 9  and under.

2N ot all o f  the occupations listed in each occupational wage-rate group were found in each city-size class, and not all occupations were 
classified at the specified level listed.

P rogression  from the starting to  the maxim um  rate was autom atic for em ployees m eeting the requirements o f  the job . Provision was 
made for applying the grievance and arbitration sections o f  the agreement w ith the burden o f  proof on the com pany, when em ployees were 
not advanced autom atically to the next step.

4 As o f  O ct. 6 , 1968 , divisional cities in the Commercial Departm ent were as follow s: Group 1 - 2 1  cities with about the same average 
m onthly revenue as Boston , D etroit, and W ashington; Group 2 - 1 0  cities about the same as Baltim ore, Denver, and M ilwaukee; Group 3 - 2 3
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F ootnotes to  table 2 d -C on tin ued

cities about the same as Albany, Phoenix, and San Diego. As o f  July 28, 1971 , divisional cities in the Commercial Departm ent were as follow s: 
Group 1 - 1 0  cities with about the same average m onthly revenue as Cincinnati, N ew  Orleans, and St. Louis; Group 2 - 9  cities about the same 
as Baltimore, H ouston, and M ilwaukee; Group 3 - 2 3  cities about the same as Colum bus, Phoenix, and San Diego. As o f  July 2 8 ,1 9 7 3 , divi
sional cities in the Commercial Departm ent were as follow s: Group 1 —7 cities w ith about the same average m onthly revenue as Cincinnati, 
N ew  Orleans, and St. Louis; Group 2 -c it ie s  about the same as Baltimore, H ouston , and M ilwaukee; Group 3 - 8  cities about the same as 
Columbus, Phoenix, and San Diego. As o f  July 28, 1974, Group 1 gained 4 c ities-B altim ore, Denver, H ouston and M aim i-from  Groups 2 
and 3.

5 Positions o f  senior autom atic operator and senior telephone operator were upgraded to a new wage rate group as o f  June 1, 1968.
6 A s o f  Oct. 6 , 1968, divisional cities in the Traffic Departm ent were as follow s: Group 1 - 2 0  cities w ith about the same average m onthly  

load as B oston, D etroit, and Washington; Group 2 - 1 0  cities about the same as Baltimore, Denver, and Milwaukee; and Group 3 - 2 3  cities 
about the same as Albany, Phoenix, and San Diego. As o f  July 28 , 1971, divisional cities in the Traffic Departm ent were as follow s: Group
1 -  20  cities with about same average m onthly load as Boston, Detroit, and Washington; Group 2 - 1 0  cities about the same as Baltimore, 
Denver and Milwaukee; Group 3 - 2 3  cities about the same as A lbany, Phoenix, and San D iego. As o f  July 28 , 1973, divisional cities in the 
Traffic Department were as follow s: Group 1 - 1 2  cities w ith about the same average m onthly load as B oston, D etroit, and Washington; Group
2 -  9 cities about the same as Baltimore, Denver, and M ilwaukee; Group 3 - 8  cities about the same as Hartford, Phoenix, and San Diego.

7These occupations were found only  in Group 1 cities.
8Positions o f  D and A Clerk applied to  Group 1 and Group 2 cities only.
9The “plant and engineering departm ent” changed to  “plant departm ent” in 1971.

l 0 Position o f  cablemen upgraded one class in 1971.
11 Wage rate schedule for Group 3 was effective O ctober 1 ,1 9 7 3 .
12T itles o f  senior autom atic operators and senior telephone operators were changed to senior clerk/operator in O ctober 1973 or on July 28, 

1974, depending on the group or grade o ffice  involved.
13Titles o f  relief delivery clerks changed to  relief clerk/operator in O ctober 1973 or on July 28, 1974 , depending on the group or grade 

office  involved. Messenger dispatcher lim ited to incum bents as o f  July 2 8 ,1 9 7 3 .
14Position o f  senior branch operator found only in grades 1 and 3. Titles o f  autom atic, relief autom atic, senior branch, and telephone  

operators deleted July 2 8 ,1 9 7 4 , and jobs retitled clerk/operator.
1 P o s it io n s  o f  adjustment, bill rendition, cashiers, credit and collection and direct billing clerks to be deleted with effectuation o f  stipula

tion #2 -7 2 .
16Position o f  autom obile messengers elim inated from group 3 on July 2 8 ,1 9 7 4 .
17Group 1 increases effective July 28 , 1973 , in Cincinnati, Cleveland, N ew  Orleans, Oakland, Portland (Oregon), and St. Louis. Increases 

in the remaining cities for that group were effective O ctober 1 ,1 9 7 3 .
18The Group 2 schedule reflects wage rates for 4 c ities -B o sto n , Denver, H ouston, and M iam i-for  the 1974 and 1975 increases. Increases 

for the remaining cities covered by group 2 were listed separately in the agreement although rates were about the same.
19Wage rates effective July 28 , 1974 , and July 28 , 1975 , for workers in the Traffic departm ent, group 3, varied according to the worker’s 

job  title. Rates shown are for classifications com bined into schedule for Commercial Departm ent District O ffices, except where it has been  
indicated that job titles have been com bined under new title  o f  general clerk; then the Traffic D ept, schedule for group 1 cities was used.

2 0 Positions o f  intercept and press unit operators found only in Group 1 cities. A utom atic CND, intercept, press unit autom atic, senior 
autom atic, and senior telephone operator titles changed to senior operator on July 2 8 ,1 9 7 4 .

21 Morse and morse autom atic operator title eliminated as obsolete after July 28 , 1973. S torekeep er-traffic, exists only in Group 1 cities.
2 2 Autom atic and telephone operators incorporated into the title ,O p era to rs, in O ctober 1973 or on July 28, 1974, depending on group or 

grade office involved.
2 3 Titles o f  cable, city route chart, CND, D and A, m ethod and route clerks changed to  general clerk on July 28, 1974. Cable, c ity  route 

chart, and m ethod clerks exist only in group 1 cities; D and A clerks only in group 1 and 2 cities. Wage rate listing in group 3 cities for 1974  
and 1975 adjustments applied only to route clerks, and for group 2 cities it applied only to  route clerks and D and A clerks.

2 4 Switching clerks exist in group 1 cities only. Positions o f  switching and telefax clerks eliminated on July 28, 1974.
2 5 Directory, distribution, and message clerk titles changed to  general clerk on July 28 , 1974.
2 6The titles, autom otive m echanics and building maintainers, were deleted in 1973.
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Table 3a. Basic hourly rates for selected occupations in New York metropolitan area (ACA1) 1944-53

Department, occupation, and classification2
Feb. 16, 1944 June 2, 1946 Apr. 1, 1947 Apr. 1, 1948

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Traffic department:
Telephone operators I I ......................................................... $0,675 $0.7675 $0,925 $0,800 $0.8925 $1,050 $0,850 $0.9425 $1,100 $0,930 $1.0225 2$ 1.180
Automatic operators I I ......................................................... .725 .8175 .975 .850 .9425 1.100 .900 .9925 1.150 .980 1.0725 1.230
Morse operators I I I ............................................................... .920 1.0236 1.200 1.045 1.1486 1.325 1.095 1.1986 1.375 1.175 1.2786 1.455
Morse-automatic operators I II ............................................. .920 1.0236 1.200 1.045 1.1486 1.325 1.095 1.1986 1.375 1.175 1.2786 1.455
Assistant teleprinter chiefs I I I ............................................. 1.150 1.3500 1.550 1.275 1.4750 1.675 1.325 1.5250 1.725 1.405 1.6050 1.805
Route clerks, city II ............................................................... .700 .7925 .950 .825 .9175 1.075 .875 .9675 1.125 .955 1.0475 2 1.205
D and A clerks I I .................................................................. .700 .7925 .950 .825 .9175 1.075 .850 .9425 1.100 .930 1.0225 2 1.180
Route clerks-general and trunk I I .................................... .675 .7675 .925 .800 .8925 1.050 .850 .9425 1.100 .930 1.0225 2 1.180

Plant and engineering department:
Assistant chiefs, automatic, teleprinter repeater,

wire I I I .............................................................................. 1.500 1.3500 1.550 1.275 1.4750 1.675 1.325 1.5250 1.725 1.405 1.6050 1.805
City linemen I I I ..................................................................... 1.050 1.2000 1.350 1.175 1.3250 1.475 1.225 1.3750 1.525 1.305 1.4550 1.605
Equipment men, construction I I I ....................................... 1.100 1.2500 1.400 1.225 1.3750 1.525 1.275 1.4250 1.575 1.355 1.5050 1.655
Equipment men, maintenance I I I ....................................... 1.100 1.2500 1.400 1.225 1.3750 1.525 1.275 1.4250 1.575 1.355 1.5050 1.655
Equipment men, city I I I ...................................................... 1.050 1.2000 1.350 1.175 1.3250 1.475 1.225 1.3750 1.525 1.305 1.4550 1.605
Cable men I I I ........................................................................ 1.120 1.2700 1.420 1.245 1.3950 1.545 1.295 1.4450 1.595 1.375 1.5250 1.675

Commercial department:
Clerk operators I I .................................................................. .700 .7925 .950 .825 .9175 1.075 .875 .9675 1.125 .955 1.0475 3 1.205
Branch office clerks I ............................................................ .600 .6555 .750 .725 .7805 .875 .775 .8305 .925 .857 .9105 1.005
Branch office clerks, intermediate I I ................................. .725 .8175 .975 .850 .9425 1.100 .900 .9925 1.150 .980 1.0725 1.230
Branch officer clerks, senior I I I .......................................... .850 .9610 1.150 .975 1.0860 1.275 1.025 1.1360 1.325 1.105 1.2160 1.405
Motor messengers I ............................................................... .650 .7240 .850 .775 .8490 .975 .825 .8990 1.025 .905 .9790 1.105
All other messengers I ......................................................... .550 .5685 .600 .650 .6685 .700 .650 .6685 .700 4 .650 4 .6685 4 .700

New York repair shop:
Machinists I I I ........................................................................ 1.040 1.1300 1.220 1.165 1.2550 1.345 1.215 1.3050 1.395 1.295 1.3850 1.475
Wiremen II ........................................................................... .960 1.0400 1.120 1.085 1.1650 1.245 1.135 1.2150 1.295 1.215 1.2950 1.375
Shopmen . . . ■........................................................................ .800 .8700 .940 .925 .9950 1.065 .975 1.0450 1.115 1.055 1.1250 1.195
Instrument makers I I I ......................................................... 1.250 1.3500 1.450 1.375 1.4750 1.575 1.425 1.5250 1.625 1.505 1.6050 1.705

Jersey City warehouse:
Packers, light in$jtruments I ................................................ .550 .6000 .650 .675 .7250 .775 .725 .7750 .825 .805 .8550 .905
Packers, material I I ............................................................... .720 .7900 .860 .845 .9150 .895 .985 .9650 1.035 .975 1.0450 1.115
Clerks, receiving I I I ............................................................... .950 1.1250 1.300 1.075 1.2500 1.425 1.125 1.3000 1.475 1.205 1.3850 1.555
Clerks, shipping I I I ............................................................... .950 1.1000 1.250 1.075 1.2250 1.375 1.125 1.2750 1.425 1.205 1.3550 1.505

See footnotes at end of table.
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Table 3a. Basic hourly rates for selected occupations in New York metropolitan area (ACA1), 1944-53—Continued

Department, occupation, 
and classification2

' Sept. 1, 1951
Sept. 1, 1952 June 1, 1953

Employees hired on 
or before Nov. 1, 1941

Employees hired 
after Nov. 1, 1941

Employees hired on 
or before Nov. 1, 1941

Employees hired 
after Nov. 1, 1941

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Mini
mum

Job
rate

Maxi
mum

Traffic department:
Telephone operators II . . .  . $1,100 $1.1925 $1,350 $1.35 $1.46 $1.73 $1.23 $1.32 $1.54 $1.35 $1.46 $1.73 $1.27 $1.36 $1.58
Automatic operators II . . .  . 1.150 1.2425 1.400 1.38 1.49 1.73 1.25 1.34 1.54 1.38 1.49 1.73 1.29 1.38 1.58
Morse operators I I I ............... 1.345 1.4486 1.625 1.61 1.74 1.95 1.45 1.55 1.73 1.61 1.74 1.95 1.49 1.59 1.77
Morse-automatice operators 

I I I ....................................... 1.345 1.4486 1.625 1.61 1.74 1.95 1.45 1.55 1.73 1.61 1.74 1.95 1.49 1.59 1.77
Assistant teleprinter chiefs III5 1.575 1.7750 1.975 - - - - -

Route clerks, city II ............ 1.125 1.2175 1.400 1.35 1.46 1.73 1.23 1.32 1.54 1.35 1.46 1.73 1.27 1.36 1.58
D and A clerks II .................. 1.100 1.1925 1.400 1.32 1.43 1.73 1.20 1.29 1.54 1.32 1.43 1.73 1.24 1.33 1.58
Route clerks-general and 

trunk II ........................... 1.100 1.1925 1.400 1.32 1.43 1.73 1.20 1.29 1.54 1.32 1.43 1.73 1.24 1.33 1.58

Plant and engineering department 
Assistant chiefs, automatic, 
teleprinter repeater wire III. . 1.575 1.7750 1.975 1.89 2.13 2.37 1.68 1.88 2.08 1.89 2.13 2.37 1.72 1.92 2.12
City linemen I I I ..................... 1.475 1.6250 1.775 1.77 1.95 2.13 1.58 1.73 1.88 1.77 1.95 2.13 1.62 1.77 1.92
Equipment men, construction 

I II ....................................... 1.525 1.6750 1.825 1.83 2.01 2.19 1.63 1.78 1.93 1.83 2.01 2.19 1.67 1.82 1.97
Equipment men, maintenance 

I II ....................................... 1.525 1.6750 1.825 1.83 2.01 2.19 1.63 1.78 1.93 1.83 2.01 2.19 1.67 1.82 1.97
Equipment men, city III. . . . 1.475 1.6250 1.775 1.77 1.95 2.13 1.58 1.73 1.88 1.77 1.95 2.13 1.62 1.77 1.92
Cable men III........................... 1.545 1.6950 1.845 1.85 2.03 2.21 1.65 1.80 1.95 1.85 2.03 2.21 1.69 1.84 1.99

Commercial department:
Clerk operators I I .................. 1.125 1.2175 1.400 1.35 1.46 1.73 1.23 1.32 1.54 1.35 1.46 1.73 1.27 1.36 1.58
Branch office clerks I ............ 1.025 1.0805 1.175 1.23 1.30 1.41 1.13 1.18 1.28 1.23 1.30 1.41 1.17 1.22 1.32
Branch office clerks, inter

mediate I I ........................ 1.150 1.2425 1.400 1.38 1.49 1.73 1.25 1.34 1.54 1.38 1.49 1.73 1.29 1.38 1.58
Branch office clerks, senior III 1.275 1.3860 1.575 1.53 1.66 1.89 1.38 1.49 1.68 1.53 1.66 1.89 1.42 1.53 1.72
Motor messengers I ............... 1.075 1.1490 1.275 1.29 1.38 1.65 1.18 1.25 1.38 1.29 1.38 1.65 1.22 1.29 1.42
All other messengers I ............ - 6 .8500 * .85 .85 .85 - .86 -

New York repair shop:
Machinists I I I ........................ 1.465 1.5550 1.645 1.88 1.99 2.09 1.67 1.76 1.85 1.88 1.99 2.09 1.71 1.80 1.89
W irem enll.............................. 1.385 1.4650 1.545 1.90 2.00 2.09 1.69 1.77 1.85 1.90 2.00 2.09 1.73 1.81 1.89
Shopmen................................. 1.225 1.2950 1.365 1.53 1.61 1.70 1.38 1.45 1.52 1.53 1.61 1.70 1.42 1.49 1.56
Instrument makers III............ 1.675 1.7750 1.875 2.01 2.13 2.25 1.78 1.88 1.98 2.01 2.13 2.25 1.82 1.92 2.02

Jersey City warehouse:
Packers, light instruments I . . .975 1.0250 1.075 1.17 1.23 1.29 1.08 1.13 1.18 1.17 1.23 1.29 1.12 1.17 1.22
Packers, material I I ............... 1.145 1.2150 1.285 1.37 1.46 1.59 1.25 1.32 1.43 1.37 1.46 1.59 1.29 1.36 1.47
Clerks, receiving I I I ............... 1.375 1.5500 1.725 1.65 1.86 2.16 1.48 1.65 1.90 1.65 1.86 2.16 1.52 1.69 1.94
Clerks, shipping I I I ............... 1.375 1.5250 1.675 1.65 1.83 2.06 1.48 1.63 1.82 1.65 1.83 2.06 1.52 1.67 1.86

1 American Com m unications Association.
2 In each rate range em ployees whose performance m et the requirements o f  the job were autom atically advanced to  the job rate as follow s: 

Classification I, 4 months; classification II, 6 m onths; classification III, 8 m onths. Increases above the job rate determined by the com pany  
but subject to grievance procedure.

3 Rate increased to  $1.23 an hour, effective Oct. 1 ,1 9 5 0 .
4 Rate increased to  75 cents an hour, effective January 1950, in accordance w ith 1949 am endm ents to  sec. 6 o f  the Fair Labor Standards 

A ct o f  1938 as interpreted by the Administrator, Wage and Hour and Public Contracts Divisions, U .S. Departm ent o f  Labor, Sept. 15, 1950.
5Changed to plant and engineering title and rate range.
6The settlem ent agreement provided that the 2Vi cents due Sept. 1, 1951 , if  both parties m utually agreed by that date, could be applied 

in the establishm ent o f  rate ranges. Since no agreement was reached, the 2>h cents was applied as an across-the-board increase.
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Table 3b. Basic hourly rates for selected occupations in New York metropolitan area (CWA),1 1954-67

Department, occupation, and 
classification

Progres
sion (in 

months)2

Employees hired after Nov. 1, 19413 All employees

June 1, 1954 Dec. 1, 1954 June 1, 1955 Jan. 1, 1957 June 1, 1960 June 1, 1962

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Traffic department:
Operator-telephone,

automatic................................................... 60 $1.28 $1.68 $1.30 $1.73 $1.32 $1.78 $1.50 $1.98 $1.71 $2.19 $1.80 $2.28
Operators-Morse,

Morse-automatic....................................... 60 1.55 1.86 1.58 1.91 1.61 1.95 1.76 2.17 1.97 2.38 2.06 2.47
Clerks-city route, general

route, D and A ....................................... 60 1.28 1.68 1.30 1.73 1.32 1.78 1.50 1.98 1.71 2.19 1.80 2.28
Plant and engineering department:

Assistant chiefs-automatic,
repeater, wire, T and R ........................... 72 1.81 2.25 1.85 2.31 1.89 2.37 2.10 2.60 2.31 2.85 2.54 3.16

City linemen................................................... 60 1.70 2.06 1.73 2.11 1.77 2.16 2.01 2.40 2.22 2.65 2.31 2.74
Equipment men-

construction, 4
maintenance............................................. 60 1.75 2.08 1.79 2.14 1.83 2.19 2.01 2.45 2.22 2.70 2.52 3.01

City maintainers5 .......................................... 60 1.70 2.06 1.73 2.11 1.77 2.16 2.01 2.40 2.22 2.65 2.31 2.74
Cablemen......................................................... 60 1.77 2.10 1.81 2.16 1.85 2.21 2.01 2.45 2.22 2.70 2.52 3.01

Commercial department:
(branch offices)

Clerks, operator............................................. 60 1.28 1.68 1.30 1.73 1.32 1.78 1.50 2.09 1.71 2.19 1.80 2.28
Clerks............................................................... 24 1.20 1.37 1.22 1.39 1.23 1.41 1.36 1.71 1.57 1.76 1.66 1.85
Clerks, intermediate....................................... 60 1.28 1.68 1.30 1.73 1.32 1.78 1.50 2.09 1.71 2.19 1.80 2.28
Clerks, s e n io r ................................................ 48 1.48 1.82 1.50 1.86 1.53 1.91 1.92 2.25 2.12 2.44 2.21 2.53
Motor messengers.......................................... 36 1.26 1.48 1.27 1.50 1.29 1.53 1.46 1.71 1.67 1.92 1.76 2.01
All other messengers.................................... 6 .85 .94 .85 .94 1.02 - 1.00 1.10 1.05 1.21 71.15 1.25

New York repair shop:
M achinists...................................................... 48 1.80 1.99 1.84 2.04 1.88 2.09 2.03 2.32 2.24 2.57 2.49 3.06
W iremen......................................................... 72 1.82 1.99 1.86 2.04 1.90 2.09 2.03 2.37 2.24 2.75 2.49 3.06
Shopmen......................................................... 36 1.48 1.63 1.50 1.67 1.53 1.70 1.66 1.85 1.87 2.06 0 0Instrument m ak ers....................................... 48 1.92 2.15 1.96 2.22 2.01 2.28 2.24 2.50 2.45 2.75 (8) (8)

Jersey City warehouse:9
Packers, light instrum ents........................... 24 1.15 1.26 1.16 1.27 1.17 1.29 1.34 1.47 1.55 1.68 1.64 1.82
Packers, m ateria l.......................................... 36 1.33 1.53 1.35 1.56 1.37 1.59 1.50 1.85 1.71 2.06 1.80 2.15
Clerks, receiving............................................. 60 1.59 2.05 1.62 2.11 1.65 2.16 1.79 2.29 2.00 2.50 2.21 2.59
Clerks, shipping............................................. 60 1.59 1.96 1.62 2.01 1.65 2.06 1.79 2.29 2.00 2.50 2.21 2.59

All employees

June 1, 1963 June 1, 1964 June 1, 1965 June 1, 1966 June 1, 1967

Mini Maxi Mini Maxi Mini Maxi Mini Maxi Mini Maxi
mum mum mum mum mum mum mum mum mum mum

Traffic department:
Operators-telephone, autom atic............... 60 $1.87 $2.35 $1.93 $2.41 $2.00 $2.48 $2.09 $2.59 $2.18 $2.70
Operators-Morse, Morse-automatic............ 60 2.13 2.54 2.19 2.60 2.26 2.67 2.36 2.79 2.46 2.91
Clerks-city route, general

route, D and A ....................................... 60 1.87 2.35 1.93 2.41 2.00 2.48 2.09 2.59 2.18 2.70

Plant and engineering department:
Assistant chiefs-automatic,

repeater, wire, T and R ........................... 72 2.61 3.23 2.67 3.29 2.74 3.36 2.86 3.56 2.98 3.76
City linemen................................................... 60 2.38 2.81 2.44 2.87 2.51 2.94 2.62 3.07 2.73 3.20
Equipment men-

construction.
maintenance............................................. 60 2.59 3.08 2.65 3.14 2.72 3.21 - - - - -

Equipment m en-
construction .......................................... 60 - - - - - - 2.92 3.41 3.04 3.61

Equipment m en-
maintenance4 .......................................... 60 - - - - - - 2.90 3.39 3.02 3.56

City maintainers5 ............................................. 60 2.38 2.81 2.54 2.97 2.61 3.04 2.83 3.26 2.95 3.48
Cablemen............................................................ 60 2.59 3.08 2.65 3.14 2.72 ' 3.21 2.92 3.41 3.04 3.61

Commercial department:
(branch offices) *

Clerks, operator................................................ 60 1.87 2.35 1.93 2.41 2.00 2.48 2.09 2.59 2.18 2.70
Clerks.................................................................. 24 1.73 1.92 1.79 1.98 1.86 2.05 1.94 2.14 2.02 2.23
Clerks, intermediate.......................................... 60 1.87 2.35 1.93 2.41 2.00 2.48 2.09 2.59 2.18 2.70
Clerks, s e n io r ................................................... 48 2.28 2.60 2.34 2.66 2.41 2.73 2.52 2.85 2.63 2.97
Motor messengers............................................. 36 1.83 2.08 1.89 2.14 1.96 2.21 2.05 2.31 2.14 2.41
All other messengers....................................... 6 101.25 1.25 1.25 1.30 1.25 1.35 1.25 1.39 111.50 1.50

New York repair shop:12
Machinists........................................................ 48 2.56 3.13 2.62 3.19 2.69 3.26 2.81 3.41 2.94 3.56
W iremen............................................................ 72 2.56 3.13 2.62 3.19 2.69 3.26 2.81 3.41 2.94 3.56

Jersey City warehouse:12
Packers, B ......................................................... 24 1.71 1.69 1.77 1.95 1.84 2.02 1.92 2.11 2.01 2.20
Packers, A ......................................................... 36 1.87 2.22 1.93 2.28 2.00 2.35 2.09 2.46 2.18 2.57
Clerks, receiving and shipping........................ 60 2.28 2.66 2.34 2.72 2.41 2.79 2.52 2.92 2.63 3.05

See footnotes on next page.
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F ootnotes to table 3b:

1 Com m unications Workers o f  America. Prior to April, 1966, the American Com m unications A ssociation (ACA) represented the N ew York 
m etropolitan area em ployees.

E ffe c t iv e  June 1, 1954 , progression from the starting to the maximum rate was autom atic, i f  requirements were m et, in all rate ranges 
which had maximum rates. The interval in progression from the job rate to the maximum rate was 12 m onths. This did not apply to hourly  
rated em ployees hired after Nov. 1, 1941 , until Dec. 1, 1955, or 1 year after reaching job rate, whichever occurred later. Before June 1, 1954, 
advancement to  the maximum rate was determined by the com pany, subject to application o f  the grievance and arbitration sections o f  the 
agreement, when claim was made that the com pany acted in an arbitrary or capricious 4>aimer in the determ ination o f  such increases.

3See footnote  3, table 2b.
4 Equipm ent men were separated into 2 different hourly rate classifications through inequity adjustments negotiated in the agreement 

dated June 1, 1965.
O ccu p a tio n a l title was equipm ent m en, city , prior to June 1, 1964.
6 In 1954, the schedule provided progression to the maximum after 12 m onths. In 1960 and 1965, the maximum rate was reached after 

24 m onths.
7 Increase in minimum rate, effective Sept. 3, 1961, in accordance with am endm ent to  Fair Labor Standards Act.
8Occupational titles elim inated.
O ccu p a tio n a l titles changed Jan. 1, 1962; packers, light instruments, changed to  packers, B; packers, material, to packers, A; clerks, 

receiving, and clerks, shipping, com bined under 1 title -c lerk s, receiving and shipping.
}?Increase in minimum rate, effective Sept. 3, 1963, in accordance with Fair Labor Standards A ct o f  1938 as amended.

Increase in minimum rate effective Jan. 1, 1967, in accordance with am endm ent to  the N ew  York Minimum Wage law; further increase
to  $ 1 .60  an hour, effective Feb. 1, 1968, in accordance w ith amendment to Fair Labor Standards Act.

12 During period covered by the June 1964-May 1966 contract, the Jersey City warehouse was phased out o f  existence and em ployees 
working in positions in the warehouse had the choice o f  being relocated or accepting severance. N ew  York repair classifications were re
classified as Com m unications specialists or Chief, maintenance shop, in the Technical Facilities Departm ent.
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Table 3c. Basic hourly rates for selected occupations in New York metropolitan area (CWA), 1968-70

Departm ent, occupation, 
and classification

Progres- 
sion (in 

m onths)1

June 1, 1968 June 1, 1969 June 1, 1970

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Traffic department:
O perators-telephone, a u to m a t ic .............. : .............................. 60 $2.28 $2.87 $2 .38 $3 .02 $2.52 $3.19
O perators-M orse-autom atic ........................................................... 60 2.57 3.04 2.69 3.18 2.84 3.36
C lerk s-city  route, D and A , ro u te ................................................ 60 2.28 2.85 2.38 2.98 2.52 3.15

Plant and engineering department;
Assistant ch iefs—T and R,

repeater, w i r e ............................................................................... 72 3.11 3.97 3.25 4 .27 3.44 4.51
Section l in e m e n .................................................................................. 60 2.85 3.34 2.98 3.49 3.15 3.69
Equipm ent m en—con stru ction ....................................................... 60 2.85 3 .80 2.98 4.05 3.15 4 .28
Equipm ent m en—m aintenance,

equipm ent m aintainer................................................................. 60 3.09 3.80 3.23 4.05 3.42 4 .28
City maintainers ............................................................................... 60 2.85 3.67 2.98 3.94 3.15 4.16
Cable m e n ................................................................................................ 60 3.09 3 .80 3.23 4.05 3.42 4 .28

Commercial department (branch
o ffices):

Clerks, s e n io r , ...................................................................................... 48 2.75 3.13 2.87 3.27 3.04 3.46
Clerks, o p e r a to r .................................................................................. 60 2.28 2.87 2.38 3.02 2.52 3.19
Clerks, in term ediate............................................................................ 60 2.28 2.85 2.38 3.00 2.52 3.17
M otor m essen gers............................................................................... 36 2.26 2.54 2.36 2.65 2.49 2.80
Other m e sse n g e r s ............................................................................... 24 1.60 1.66 1.60 1.72 1.60 1.78

Progression  from the starting to the maximum rate was autom atic, i f  requirements were m et.

Table 3d. Basic hourly rates for selected occupations in New York metropolitan area (CWA), 1971-75

Department, occupation, and 
classification

Progres- 
sion (in 

m onth s)1

Sept. 1 3 ,1 9 7 1 Sept. 10, 1972 July 28, 1973 July 28, 1974 July 28 , 1975

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Mini
mum

Maxi
mum

Traffic departm ent:2
O perators-telephone, autom atic . . 60 $2.77 $3.59 $3 .00 $3 .88 $3.17 $4.19 $3.33 $4 .40 $3 .48 $4.59
C lerk s-city  route, D and A,

r o u t e .................................................... 60 2.77 3.55 3.00 3.83 3.17 4 .14 3.33 4 .34 3.48 4.53

Technical facilities departm ent:3
C h iefs-T  and R ,4 operations5 . . . . 72 3.78 5.35 4 .09 5.78 4 .31 6 .10 4.53 6.48 4.73 6.76
Com m unications specialists6 .............. 72 3.58 5.35 3.87 5.78 4 .0 8 6 .10 4 .29 6 .48 4 .4 8 6.76
Equipm ent m e n -co n str u c tio n . . . . 60 3.47 5.28 3.75 5.71 3.96 6 .02 4.16 6 .39 4 .3 4 6.67
Equipm ent m en—m aintenance,

equipm ent maintainer7 ................. 60 3.76 5.28 4.07 5.71 4 .29 6 .02 4.51 6.39 4.71 6.67
C ablem en.................................................... 60 3.76 5.35 4.07 5.78 4 .2 9 6 .1 0 4.51 6.48 4.71 6.76

Commercial department (branch 
offices):8

Clerks, s e n io r , ......................................... 48 3.34 3.89 3.61 4 .2 0 3.81 4.63 4 .0 0 4.85 4 .18 5.06
Clerks, o p e r a to r ...................................... 60 2.77 3.59 3.00 3.88 3.17 4 .1 9 3.33 4.43 3 .48 4 .6 2
M otor m essen g ers................................... 36 2.74 3.13 2.96 3.38 3.12 3.62 3.28 3 .80 3.43 3.97
Other m e sse n g e r s ................................... 0 2.12 2.12 2.12 2.12 2.24 2.24 2.35 2.35 2.45 2.45

P rogression  from the starting to  maximum rate was autom atic, i f  requirements were met. 
2Former titles o f  M orse-automatic operators deleted after June 1, 1970.
3Formerly “plant and engineering departm ent.”
4 Former title o f  assistant T & R chiefs changed to  T & R chiefs.
5 Former titles o f  assistant repeater chiefs and assistant wire chiefs changed to operations chiefs. 
6 Formerly section linemen; now  also includes former title, c ity  maintainers.
7Title o f  equipm ent maintainers deleted.
8Former title o f  interm ediate clerks deleted in 1971.
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Table 4. Supplementary compensation practices, 1944-76

Effective date Provision Applications, exceptions, and other related matters

Shift premium pay

Feb. 16, 1944 (ACA).

Dec. 2 9 , 1945 (CTU-AFL); O ct. 23, 
1946 (ACA).

June 1, 1964 (ACA and CTU agree
m ents o f  same date).

Sept. 13, 1971 (CWA agreement 
o f  same date).

4 cents an hour premium pay for 
work on second shift; 6 cents 
or 5 percent (whichever was 
higher) for work on third shift.

10-percent premium pay for em
ployees working major portion o f  
their time betw een 6. p.m . and
6 a.m.

Added: 15-percent premium paid
em ployee starting work betw een
7 and 10 p.m .

In accordance w ith NWLB directive o f  Dec. 29 , 1945, 
retroactive to  Feb . 16, 1944. Second shift defined as 
work beginning at or after 2 p.m.; third sh if t -a t  or 
after 8 p.m . Replaced NWLB directive (dated Jan. 13, 
1943) establishing 5 percent differential for em ploy
ees working major portion o f  shift betw een 6 p.m. 
and 6 a.m.

Differential established for CTU-AFL in accordance with  
NWLB directive o f  Dec. 29, 1945. Replace 5 percent 
differential established by board order o f  Jan. 13, 
1943.

Increased: N ight differential for Branch O ffice R elief 
F o r c e - to  15 cents an hour (was 5).

E m ployee assigned to  day shift to remain on night dif
ferential pay for the remainder o f  a 1-year period  
from the time First assigned to  night shift.

July 28 , 1974 (UTW agreement 
dated Aug. 2, 1973).

Added: 15-percent premium paid
em ployees starting work after 
7 p.m . but before 11 p.m ., or 
after 1 a.m. but before 6 a.m.

Overtime pay

Feb. 16, 1944 (ACA); Dec. 29, 1945  
(CTU-AFL).

Sept. 1, 1952 (C T U -A F L ).....................

June 1, 1954 (CTU agreement o f  
same date).

Time and one-half for work in 
excess o f  8 hours a day; double 
tim e for work in excess o f  12 
hours a day.

Deleted: Double time for work
in excess o f  12 hours a day.

June 1, 1956 (CTU agreement o f  ........................................................................
same date).

June 1, 1958 (CTU agreement o f  Added: Double time for work in 
same date). excess o f  12 hours a day.

June 1, 1968 (UTW and CWA agree
m ents o f  same date).

July 28, 1973 (UTW agreement dated 
Aug. 2, 1973).

Retroactive practice ordered by NWLB directive, Dec. 29, 
1945. Time and one-half paid for hours in excess o f  
4 0  a w eek under provisions o f  the Fair Labor Standards 
A ct.

N onm otor messengers continued to  receive double time 
after 12 hours.

Added: Paid holidays (except those falling on regular 
day off), days excused with pay for death in family  
and days excused with pay for jury duty (except for 
nonm otor messengers) considered days worked in 
determining eligibility for premium pay for work 
beyond 4 0  hours. For nonm otor messengers, paid 
holidays and days excused for death in family counted  
for overtime purposes.

Added: Paid vacations to be considered as workdays in 
determining eligibility for premium pay for work 
beyond 40  hours.

Previously applied only to  nonm otor messengers.
Added: Time paid for calls to  work on unassigned day, 

before or after scheduled tour or betw een midnight 
and 6 a.m. (exclusive o f  travel tim e), considered in 
determining eligibility for premium pay for work be
yond 4 0  hours.

Added: Equitable share o f  overtime through rotation for 
em ployees on com bination jobs.

In effect and continued: A 35-hour workw eek for m onthly  
rated clerical em ployees in offices o f  Regional Manager, 
Manager, Technical Services, and Area Comptroller.

Extended: 3 5 -hour workweek to include clerical em ployees 
in A udit Center, Cashier’s O ffice, and Credit and Collec
tion Departm ent.

Added: Provides for a day o ff  during workweek when 4 or 
more em ployees in Commercial Divisional City offices, 
Commercial District offices, or Traffic Departm ent 
offices were required to  work 8-hour overtime assign
m ents during the day and early night tours on Saturday 
on a regular basis.

Premium pay for Saturday or Sunday work

Oct. 23 , 1945 (A C A )................................ Tim e and one-half for work on Satur
day or Sunday.

See foo tn otes at end o f  table.
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Table 4. Supplementary compensation practices, 1944-76—Continued

Effective date Provision Applications, exceptions, and other related matters

Premium pay for Saturday or Sunday w ork-C ontinued

Dec. 29, 1945 (CTU-AFL).....................

Apr. 1, 1946 (CTU-AFL)........................

Oct. 23, 1946 (ACA)................................

June 10, 1947 (AC A)...............................

Sept. 1, 1952 (CTU-AFL); and Nov. 
28, 1952 (ACA).

Time and one-half for work on Sun
day; double time if  7th consecu
tive day.

Time and one-half for work on 
Saturday.

Added: Time and three fourths for 
Sunday work if  7th consecutive 
day.

Changed to: Double time for Sunday 
work i f  7th consecutive day.

Existing provision for Saturday as 
such elim inated, except for non
m otor messengers.

By order o f  NWLB, Dec. 29 , 1945.

N onm otor messengers received premium pay as follows: 
C T U -T im e and one-half for the first 12 hours; double 
time thereafter. A C A -T im e and one-half for all Satur
day work.

CTU (other than nonm otor m essengers)-D ouble time for 
Sunday work paid only i f  the work involved a split 
shift.

CTU (nonm otor m essengers)-T im e and one-half for first 
12 hours, double time thereafter, except, double time 
for all Sunday work if  7th consecutive workday for
both CTU and ACA.

June 1, 1954  
same date).

June 1, 1958  
same date).

(CTU agreement

(CTU agreement

o f

o f Added: Double time for Sunday 
work in excess o f  12 hours.

Added: (other than nonm otor messengers) Time and one- 
half for Sunday work paid in district offices if  the work 
involved a split shift by mutual consent.

Previously applied only to nonm otor messengers.

Holiday pay

Feb. 16, 1944 (ACA); Dec. 29, 
1945 (CTU-AFL).

June 1, 1964 (ACA agreement o f  
same date).

6 holidays or more for which em
ployees not required to  work re
ceived their regular rate o f  pay. 
Double time for work on 6 pre
mium holidays.

Increased to: Plant departm ent-
double-tim e for work in excess o f  
8 hours on 3 premium holidays.

Double time paid in accordance with NWLB order o f  Dec. 
29, 1945. Holidays specified: New Year’s Day, Me
morial D ay, Independence Day, Labor Day, Thanks
giving Day, and Christmas Day. Additional holidays and 
holiday provisions established for certain departments 
covered by ACA agreements. AFL agreement stated that 
em ployees m ay be excused w ithout loss o f  pay on other 
recognized holidays.1

H olidays were: N ew Year’s Day, Memorial Day, and Labor 
Day.

June 1, 1966 (CTU agreement o f  
same date).

Jan. 1, 1967 (CWA agreement dated 
June 1, 1966).

June 1, 1968 (UTW and CWA agree
m ents o f  same date; and CWA 
memorandum o f  understandings 
dated June 6 , 1968).

Jan. 1, 1972 (CWA agreement dated 
Sept. 13, 1971).

Sept. 10, 1972 (CWA agreement 
dated Sept. 13, 1971).

Added: 1 paid holiday (total 7).

UTW—Added: 1 paid holiday (total
7 )  .

C W A -A dded: 1 paid holiday (total
8)  .

Exchanged: 1 paid holiday (total 8).

Added: 2 paid holidays (total 10).

July 2 8 ,1 9 7 4  (CWA agreement dated 
July 31, 1973).

Jan. 1, 1975 (CWA agreement
dated July 31 , 1973).

July 28, 1975 (CWA agreement dated 
July 28, 1973).

Added: Decem ber 24 and 31 , to list o f  recognized local 
holidays on which em ployee not needed could be ex
cused w ithout loss o f  pay.

W ashington’s Birthday.

H oliday was W ashington’s Birthday.

H oliday was Columbus Day.
C W A -E m ployees required to work on Independence Day, 

Thanksgiving Day, or Christmas Day, were paid one and 
one-half tim es regular pay in addition to  regular pay.

Eliminated L incoln’s Birthday and added the day follow ing  
Thanksgiving, retaining language applicable to L incoln’s 
Birthday.

Holidays were em ployee’s birthday and Election Day. Em
p loyees required to work these days received one and 
one-half tim es regular pay for first 8 hours and appli
cable rate for all time in excess o f  8 hours.

Changed: Work on Election Day to be paid at double-time 
rate.

Changed: Double-tim e and one-half paid for work per
formed on holidays previously paid at double-time r a te -  
ineludes N ew  Year’s D ay, W ashington’s Birthday, Me
morial Day, Labor Day, Columbus Day, and Election  
Day. (July 4 th , Thanksgiving Day, and Christmas Day 
already were paid at double-tim e and one-half rate.)

Changed: Work on day after Thanksgiving to  be paid at 
double-tim e rate.

See footnotes at end of table.
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Table 4. Supplementary compensation practices, 1944-76—Continued
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Paid vacations

Mar. 22 , 1946 (A C A )............................

Apr. 1, 1946 (CTU-AFL)....................

July 1, 1949 (CTU-AFL and ACA).

July 1, 1950 (CTU-AFL).....................
Sept. 1, 1952 (AC A).............................

Jan. 1, 1955 (ACA agreement dated 
May 28, 1954, and CTU agree
m ent dated June 1, 1954).

Jan. 1, 1956 (CTU agreement dated 
June 1, 1956).

For regular em ployees: 1 week after
1 year o f  service, 2 weeks after
2 years, 3 weeks after 30 years. 

For regular em ployees: 2 weeks in
each calendar year starting Jan. 1 
follow ing date o f  em ploym ent;
3 weeks after 30 years.

Extended to: 3 weeks after 20 years,
4 weeks after 35 years.

Changed to  3 weeks after 15 years. 
Changed to: All e m p lo y ee s-2  weeks

in each calendar year starting 
Jan. 1 follow ing date o f  em ploy
ment; 3 weeks for 15 years or 
more.

Changed: 4 weeks o f  paid vacation  
after 30  years’ (was 35) service.

Reduced-tim e and part-time em ployees eligible for propor
tionate vacations.

First vacation-Proportion  o f  2 weeks based on number o f  
m onths o f  em ploym ent in previous year.

First vacation-Proportion  o f  2 w eeks equivalent to  number 
o f  m onths o f  em ploym ent in previous year.

CTU and A C A -Previous practices o f  providing an addi
tional day w ith pay when holiday fell in vacation period  
and including subsistence paym ents in vacation pay 
continued.

C T U -R e lie f  em ployees on temporary assignments to be re
turned to regular place o f  assignment or headquarters 
city prior to starting vacation at com pany expense and 
w ithout loss o f  pay or vacation time.

Jan. 1, 1960 (ACA memorandum o f  
understanding dated May 31, 
1960, and CTU agreement dated 
June 1, 1960).

June 1, 1962 (CTU agreement o f  
same date).

Changed: 4 weeks o f  paid vacation  
after 25 years’ service.

Clarification: CTU—Vacation pay to include night and 
other differentials received by em ployee before and 
after vacation.

Vacation pay o f  line crewmen to include subsistence allow
ance o f  $7 (was $6) per day.

Jan. 1, 1965 (ACA and CTU agree
m ents dated June 1, 1964).

Jan. 1, 1967 (CTU and CWA agree
m ents dated June 1, 1966).

Jan. 1, 1969 (CWA memorandum o f  
understanding dated June 6, 
1968).

Jan. 1, 1970 (CWA memorandum o f  
understanding dated June 6, 
1968).

January 1, 1972 (CWA agreement 
dated Sept. 13, 1971).

January 1, 1972 (UTW agreement 
dated July 2 6 ,1 9 7 1 ) .

January 1, 1975 (CWA agreement 
dated July 31 , 1973).

January 1, 1976 (UTW agreement 
dated Aug. 2, 1973).

Changed: 4 weeks o f  paid vacation  
w ith 20 years o f  service or more.

Changed: 3 weeks o f  paid vacation  
after 10 but less than 15 years o f  
service.

CTU: 4 weeks o f  paid vacation with  
15 years o f  service or more.

Changed: 4 w eeks’ paid vacation for 
em ployees who had 15 years o f  
service or more.

Changed: 5 w eeks’ paid vacation for 
em ployees who had 25 years o f  
service or more.

Changed: 3 w eeks’ paid vacation  
after 5 years o f  service; 4 weeks 
after 10 years; and 5 weeks after 
20 years.

Changed: 5th week o f  paid vacation  
after 25 years or more o f  service.

Changed: 5 w eeks’ paid vacation  
after 15 years o f  service.

Added: 6th  w eek o f  paid vacation  
after 25 years or more o f  service.

Changed: 3 w eeks’ paid vacation  
after 5 years o f  service; 4 weeks 
after 10 years; and 5 weeks after 
20 years.

Call-in pay

Mar. 2 2 ,1 9 4 6  (ACA). Minimum o f  2 hours o f  pay guaran- Minimum o f  4 hours o f  pay guaranteed to reduce tim e em- 
teed to em ployees called to work p loyees called to  work on Saturday.
2 hours prior to regular tour or 
after tour.

See footnotes at end of table.
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Call-in pay-C ontinu€>d

Apr. 1, 1946 (CTU-AFL)........................ Minimum o f  4 hours o f  pay plus 
travel tim e guaranteed em ployees 
called to work on other than reg
ular tour, holidays, for a special 
event, or after regular tour.

Minimum o f  4 hours at double time plus excusal pay guar
anteed em ployees called to work on holidays when not 
scheduled to work. Minimum o f  4 hours guaranteed to  
reduced time em ployees called to work on Saturday. 
Minimum o f  4 hours straight-time guaranteed em ployees

June 1, 1954 (ACA agreement dated  
May 28, 1954 , and CTU agree
m ent dated June 1, 1954).

June 1, 1956 (CTU agreement o f  
same date).

ACA—Changed to: Minimum o f  4 
hours o f  pay plus travel tim e guar
anteed regular em ployee called to 
work after com pletion o f  regular 
trou. Travel time provided regular 
em ployee called to work 1 hour 
prior to  regular tour.

working on Sunday interrupted shift.
C T U -Previous practice o f  providing minimum o f  4 hours 

o f  pay plus travel time for calls to work after regular 
tours, on holidays, for special events, and betw een m id
night and 6 a.m. continued.

Travel time betw een hom e and office and return paid em 
ployee not notified prior to com pletion o f  regular 
assignment o f  call to work on unassigned day.

Travel pay

Mar. 22 , 1946 (ACA); Apr. 1, 1946  
(CTU-AFL).

Time spent in required travel consid
ered as working time and paid for 
at regular or premium rates, de
pending upon time o f  travel.2

Overtime rate applies to Saturday, Sunday, and holiday  
travel, and travel before or after regular day’s tour ex
cept when sleeping accom m odations are provided.

June 1, 1964 (CTU agreement o f  
same date).

Added: Provision for pay while in travel status extended to 
em ployees w ho elect to m ove because o f  district office  
closing.

Subsistence and lodging

Apr. 1, 1946 (CTU-AFL).

July 1, 1949 (CTU-AFL).

June J, 1956 (CTU agreement o f  
same date).

June 1, 1960 (CTU agreement o f  
same date).

June 1, 1962 (CTU agreement o f  
same date).

Em ployees temporarily assigned 
away from their normal head
quarters, c ity , or place o f  regular 
assignment and authorized relief 
em ployees to be reimbursed for 
living and traveling expenses, 
except when the com pany and 
union agree upon per diem in lieu 
o f  subsistence.

In the commercial department, authorized regular relief 
em ployees to receive transportation in addition to $2 
per diem. Migratory line gang em ployees no t housed in 
camp cars or w ho do not avail themselves o f  com pany  
furnished subsistence paid $2 .50  a day, 7 days a week, 
provided em ployee has 6 m onths o f  service. E m ployees 
accepting assignment away from hom e office on detail 
to  seasonal resort areas to receive transportation and 
$ 1 .50  per diem.

Per diem o f  commercial relief and migratory gang em 
ployees who accept per diem in lieu o f  subsistence in
creased to  $3 per day.

Increased: Per diem o f  authorized regular relief em ployees 
in commercial department and migratory gang em 
ployees w ho accepted per diem in lieu o f  subsistence, to  
$5; per diem o f  em ployees accepting assignment away 
from hom e on detail to seasonal resort areas, to $3 plus 
transportation.

Increased: Per diem o f  authorized regular relief em ployees 
in commercial department and migratory gang em 
ployees w ho accepted per diem in lieu o f  subsistence, to  
$6; others on seasonal details, to $5.

Increased: Per diem o f  authorized regular relief em ployees 
in com mercial department and migratory gang em 
ployees who accepted per diem in lieu o f  subsistence, to  
$7.

June 1, 1964 (CTU agreement o f  
same date).

June 1, 1966 (CTU agreement o f  
same date).

July 1, 1968 (UTW agreement
dated June 1, 1968).

Increased: Per diem o f  authorized regular relief em 
ployees in commercial departm ent, to $8.

Increased: Per diem o f  authorized regular relief em ployees 
in com mercial department, to $9.

Added: 1 trip hom e a m onth , w ith paid transportation 
(including air travel) and reasonable expenses provided 
Chattanooga em ployees detailed to another division; 
1 trip each 60  days i f  distance exceeded 1 ,500  miles.

Increased: Per diem o f  authorized regular relief em ployees 
in Commercial Departm ent to $11 while traveling or 
assigned away from normal headquarters.

Increased: Per diem allowance for migratory linecrew  
em ployees to $ 11, 7 days a week.

Increased: Vacation pay o f  line crewmen to  include a 
subsistence allowance o f  $ 1 1 a day.
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Subsistence and lodging-C ontinued

July 28 , 1971 (UTW agreement 
dated July 26, 1971).

July 28, 1973 (UTW agreement 
dated Aug. 2, 1973).

July 28, 1974 (UTW agreement 
dated Aug. 2, 1973).

Increased: Per diem o f  authorized relief em ployees to  
$14 while traveling or assigned away from normal 
headquarters.

Increased: Per diem allowance for migratory line-crew  
em ployees to $14 , 7 days a week.

Increased: Vacation pay o f  line-crewmen to include a 
subsistence allowance o f  $14 a day. Only $11 included  
for pension calculation purposes.

Increased: Per diem o f  em ployees accepting assignment 
away from hom e on detail to seasonal resort areas 
to $5 plus transportation.

Changed: Per diem for em ployees accepting temporary 
assignments away from normal headquarters to be at 
reasonable, actual living and travel expenses or $18  
per day, at em ployees’ choice. N ot applicable to  m i
gratory line or regular relief em ployees.

Eliminated: Provision allowing $5 daily allowances and 
travel expenses for em ployees accepting assignments 
at seasonal resort areas.

Increased: Per diem o f  authorized relief em ployees to $16  
while traveling or assigned away from normal head
quarters.

Vehicle and mileage allowance

Feb. 16, 1944 (ACA); Apr. 1, 1946  
(CTU-AFL).

Apr. 1, 1946 (CTU-AFL); Oct. 23, 
1946 (ACA).

Apr. 1, 1949 (ACA); July 1, 1949  
(CTU-AFL).

July 1, 1950 (CTU-AFL)........................

July 1, 1951 (ACA) (by agreement o f  
Aug. 25, 1951).

June 1, 1954 (ACA agreement dated 
May 28, 1954, and CTU agree
m ent dated June 1, 1954).

June 1, 1956 (CTU agreement o f  
same date and ACA agreement 
dated June 6 , 1956).

Nov. 1, 1958 (ACA agreement dated 
June 1, 1958).

June 1, 1960 (ACA memorandum  
o f  understanding dated May 31, 
1960, and CTU agreement dated 
June 1, 1960).

June 1, 1962 (ACA and CTU agree
m ent o f  same date).

June 1, 1964 (ACA and CTU agree
m ents o f  same date).

June 1, 1966 (CTU and CWA agree
m ents o f  same date).

Jan. 1, 1971 (CWA agreement dated 
Sept. 13, 1971).

A utom obile messengers paid allow
ance o f  30 cents an hour for use 
o f  car in addition to  regular rate 
o f pay.

Night bicycle messengers paid allow
ance o f  2 cents an hour, day bi
cycle messengers 1 cent.

A utom obile messenger allowance in
creased to 35 cents (ACA) and
45 cents (CTU).

A utom obile messenger allowance in
creased to 48  cents, telecycle  
messengers to 18 cents an hour.

A utom obile messenger allowance in
creased to 40  cents an hour.

Increased: Hourly autom obile mes
senger allowance to: CTU—50  
cents (was 48  cents), A C A -
46 cents (was 35 cents).

Increased: Hourly autom obile m es
senger allowance to: CTU- 5  7 
cents, A C A -5 3  cents; CTU tele
cycle messenger to 20 cents (was 
18 cents).

Increased: Hourly autom obile m es
senger allowance to: A C A —57 
cents.

Increased: Hourly allowance o f  CTU 
and ACA autom obile and bicycle 
messenger to 60  cents and 3 cents, 
respectively; CTU telecycle m es
senger to  22 cents.

Increased: Hourly allowance o f  CTU 
and ACA autom obile messenger 
to 64 cents; CTU telecycle m es
senger to 24 cents.

Increased: Hourly allowance o f  auto
m obile messenger, to 70 cents.

Increased: Hourly autom obile mes
senger allowance to  72 cents.

Increased: H ourly autom obile m es
senger allowance to  81 cents.

A C A -retroactive from Mar. 22, 1946 , to Feb. 16, 1944, by 
agreement. CTU-AFL—other em ployees using personal 
cars paid allowance o f  7 cents a mile.

8 cents a m ile paid other em ployees authorized to use 
personal cars.

Increased: A llow ance paid other em ployees authorized to  
use personal cars to 10 cents a mile.

Added: Com pany to  provide parking place or pay parking 
fees for m otor messengers at hom e office.

See footnotes at end of table.

36
Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



Table 4. Supplementary compensation practices, 1944-76—Continued
Effective date Provision Applications, exceptions, and other related matters

Vehicle and mileage allowance--Continued

July 28 , 1971 (UTW agreement 
dated July 26 , 1971).

Jan. 1, 1972 (CWA agreement dated 
Sept. 13, 1971).

July 28, 1974 (UTW agreement 
dated Aug. 2, 1973).

Increased: Hourly autom obile and 
bicycle messenger allowances to  
85 cents and 5 cents, respec
tively.

Increased: Hourly autom obile mes
senger allowance to  85 cents.

Increased: Hourly autom obile mes
senger allowance increased to 90  
cents.

Increased: A llow ance paid other em ployees authorized to  
use personal cars to  12 cents a mile.

Paid sick leave

June 1, 1954 (ACA agreement dated 
May 2 8 ,1 9 5 4 ) .

July 2 8 ,1 9 7 4  (UTW agreement dated 
Aug. 2, 1973); July 28 , 1975  
(CWA agreement dated July 31, 

,1973).

Established: Full day’s pay provided 
em ployee reporting fo* work and 
excused because o f  illness.

Added: Paid sick leave beginning on  
the 5th  calendar day o f  absence 
for em ployees w ith 5 to  9 years 
o f  service and on the 4 th  day for 
em ployees with 10 or more years 
o f  service.

In determining eligibility, Sunday and any other day not 
a part o f  em ployee’s regularly assigned 40-hour (or 
35-hour) workweek not to be included.

To be eligible, em ployee was required to  submit a physi
cian’s condition report.

Absence due to  death in fam ily

Mar. 22 , 1946 (ACA).
Apr. 1, 1946 (CTU-AFL).

Apr 1 1947 (CTU-AFL) .................

E m ployee absent from duty on  
account o f  a death in im m ediate 
fam ily to receive 3 days o f f  with  
pay.

E m ployee w ho does not take 3 days o f f  not given addi
tional com pensation. “Immediate fam ily” defined to  
mean those o f  the same fam ily group, by kinship or 
dependency.

“Immediate fam ily” changed to “father, m other, husband, 
w ife, child, brother, or sister.” In case o f  death o f  other 
members o f  em ployee’s fam ily by kinship or depend
ency the em ployee is entitled to 1 day o f f -w ith  maxi
mum o f  3 days if  required.

“Immediate fam ily” changed to  “father, m other, husband, 
w ife, child, brother, or sister.” In case o f  death o f  other 
members o f  em ployee’s fam ily by kinship or depend
ency, the em ployee was entitled to  1 day o f f—with  
maximum o f  3 days if  required.

Added: Up to  4 hours o f  paid leave provided em ployee  
serving as pallbearer at funeral o f  fellow  em ployee or 
pensioner.

June 1, 1964 (ACA agreement o f  
same date).

June 1, 1964 (CTU agreement o f  
same date).

Jury duty pay

Mar. 22 , 1946 (ACA).
Apr. 1, 1946 (CTU-AFL).

June 1, 1968 (UTW agreement o f  
same date).

Regular em ployees serving on  juries 
paid for time absent.

Extended: Jury duty pay to include appearances in court or 
at a police station on behalf o f  the com pany.

Moving expenses

June 1, 1954 (CTU agreement o f  
same date).

In effect: Moving and transporta
tion costs for em ployee and 
fam ily provided em ployee pro
m oted to position in another 
city.

June 1, 1956 (CTU agreement o f  
same date).

Added: Up to  15 days o f  reasonable 
living expenses provided em 
ployee prom oted to  position in 
another city while locating a place 
to live.

Jan. 23 , 1959 (CTU stipulations o f  
same date, and others).

Added: Benefits extended to  include certain em ployees 
who elected to transfer w ith their work to another loca
tion or w ho exercised seniority rights to  obtain a posi
tion in another city.

See footnotes at end o f  table.
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Moving expenses-C ontinued

June 1, 1960 (CTU agreement o f  
same date).

Increased: Up to  30  days o f  reason
able living expenses provided em 
ployee prom oted to  position in 
another city while locating a place 
to live.

Added: Up to 30 days o f  reasonable 
living expenses plus moving and 
transportation costs, for em 
ployee and fam ily, provided em 
ployee displaced as a result o f  
district o ffice closing.

June 1, 1966 (CTU agreement o f  
same date).

Added: E m ployee reassigned to an
other location because o f  trans
fer o f  work or consolidation o f  
functions to  receive actual travel 
and reasonable living expenses in
cluding subsistence and lodging 
benefits o f  the contract, for up

Added: Travel expenses to include transportation for em 
ployee and his fam ily, cost o f  packing, crating, drayage, 
storage up to 60  days, and transportation o f  household  
goods and personal effects. Up to  $ 1 ,0 0 0  for paym ent 
o f  real estate brokerage fees and other house expenses, 
exclusive o f  purchase price.

E m ployee displaced by force reduction or elim ination o f

Added: Separated em ployees o f  m i
gratory crew w ith 1 year o f  serv
ice or more could return to nor
mal headquarters city , place o f  
regular assignment, (for hom e, or 
new job location if  o f  equal or 
shorter distance) at com pany  
expense.

to  original departm ent or office; com pany to pay travel 
and m oving expenses.

Company to reimburse em ployee w ho did not elect to  
transfer w ith work, for expense arising from delay 
caused by com pany failure to permit em ployee to exer
cise other options.

Also applicable to com mercial em ployees on  relief or tem 
porary assignment.

June 1, 1968 (UTW agreement
o f  same date).

Jan. 1, 1969 (UTW agreement dated 
June 1 ,1 9 6 8 ) .

Added: E m ployee notified  o f  transfer but no t transferred 
on specified date to  be reimbursed by com pany for  
reasonable expenses incurred as a result o f  delay.

Added: Travel expenses to  be applicable to  em ployees 
displaced and transferred as a result o f  reduction in 
hours in District O ffices.

Increased: For migratory crew em ployees who had 1 
year’s service or m ore, com pany to pay transportation  
expenses to  and from hom es (or places o f  equal or less 
distance) 4 tim es each calendar year.

Paid rest periods

Mar. 22 , 1946 (AC A agreement 
o f  same date).

Established: Traffic d epartm en t-tw o  
15-minute paid rest periods pro
vided for each 8-hour tour.

Em ployee working more than 8 hours provided a third 
rest period after working 8 hours and 30  m inutes, w ith  
additional rest periods at 2-hour intervals.

Second relief period provided em ployee working more 
than 5 hours and 20 m inutes on Saturday w ithout 
a lunch period, i f  requested to work 6 hours or more.

Apr. 1, 1946 (CTU agreement
o f  same date).

June 1, 1968 (UTW agreement o f  
same date).

Other departm en ts-tw o 15-minute 
paid rest periods provided em 
ployee w hose job required con
tinuous application.

Two 15-minute paid rest periods 
provided for each tour o f  7 
hours or more (6Vi hours w ithout 
lunch period, if  em ployee was 
confined to a specific building).

Added: One 15-minute paid rest 
period for em ployees working 
more than 4 but less than 6 
hours.

E m ployee working more than 8 hours provided a third 
rest period after working 8 hours and 30 m inutes, w ith  
an additional rest period at 2-hour intervals there
after.

See footnotes at end of table.
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Special assignment pay

Mar. 22, 1946 (ACA) and Apr. 
1 ,1 9 4 6  (CTU).

June 1, 1953 (ACA agreement o f  
July 28, 1953).

N o provision.

Established: 4 cents an hour pre
mium paid operators assigned to  
exchange and newspaper offices 
or special events.

Applicable to Morse and Morse autom atic operators.

June 1, 1956 (AC A agreement
o f  Sept. 1 9 ,1 9 5 6 ).

June 1, 1962 (ACA agreement
o f  same date).

June 1, 1964 (ACA agreement o f  
same date).

Added: 10 cents an hour premium  
paid em ployee assigned to  work 
on stock or com m odity ex
change floor.

Increased to: 5 cents an hour pre
mium for exchange, newspaper 
office or special events assign
ments.

8 cents an hour premium to  speci
fied em ployees assigned to special 
events.

Added: 5 cents an hour premium  
paid all traffic department em 
ployees assigned to  newspaper 
offices.

Changed: Classifications receiving 4-cent an hour premium  
broadened to include operators, M orse-automatic, tele
printer, autom atic; manager-supervisors, route super
visors, Morse. Supervisors; clerks, service; and clerk- 
cotton  exchange. Operators NP and CND to receive 
premium when assigned to special events.

Applicable to  CND autom atic operators, clerk-cotton ex
change and clerk-operator at AX offices.

Applicable to  autom atic, NP, and teleprinter operators, and 
service clerks.

Added: 5-cent premium paid CND operators assigned to  
special events.

Maintenance o f  earnings

June 1, 1966 (CTU and CWA agree
m ents o f  same date).

Established: Em ployees with 5 years 
or more class-of-work seniority 
displaced by autom ation or tech
nological change, guaranteed con
tinuation o f  wages w ithout reduc
tion, for the shorter o f  a period 
equal to his adjusted com pany  
service or offer o f  a comparable 
job.

CTU Plant and engineering department em ployees guaran
teed continuation o f  wages for up to  3 m onths i f  they  
did not exercise the options open to them in their 
seniority area when displaced.

Regular wages were defined as 40  hours a w eek for hourly 
em ployees and 35 hours a week for salaried em ployees.

Reasonable training, if  necessary, to  be provided em ployees 
who accepted comparable job.

Severance allowance

Apr. 1, 1946 (CTU-AFL); Oct. 23, 
1946 (ACA).

E m ployees with 2 years o f  service 
or more separated because o f  
major change in operating m ethods 
receive severance allowance o f  4 
w eeks’ pay for each year o f  service.

Proportionate am ount granted for fractions o f  a year. 
A ffected em ployees have option o f  accepting severance 
allowance, accepting pension i f  eligible, taking an
other job in the com pany, or going on force-reduction  
furlough. Later agreement amended these options 
to allow an em ployee to accept a lower class o f  work.

Apr. 1, 1950 (ACA).

Aug. 15, 1950 (CTU-AFL).

Changed to: Em ployees with 2 to  
25V2 years o f  service separated 
for any reason to receive 4 to  
71 weeks o f  severance allowance 
and an additional 4  weeks for 
each year over 25*/2.3

Added: E m ployees affected by trans
fer o f  work between traffic and 
commercial departments and who  
because o f  low  seniority are 
unable to command a job at 
their former level to  receive 
2 weeks o f  pay for each year 
o f  service over 2.

A ffected em ployees have option o f  (1) accepting work in 
a lower class, (2) accepting a pension if  eligible, (3) 
accepting a separation allowance or (4) going on force- 
reduction furlough.

See footnotes at end of table.
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Severance a llow ance-C oritinued

Aug. 1 ,1 9 5 2  (CTU-AFL). Changed to: All em ployees with 2 
and less than 15V2 years o f  ser
vice accepting layoffs eligible for 
4 to 34 weeks o f  severance 
allowance;4 additional 4 weeks 
for each additional year o f  ser-

June 1, 1954 (ACA agreement
dated May 2 8 ,1 9 5 4 ) .

June 1, 1958 (ACA and CTU agree
m ents o f  same date).

June 1, 1969 (UTW agreement o f  
same date).

Changed: All em ployees with 2 but 
less than ISVi years o f  service 
accepting layoffs eligible for 4 to  
34 weeks o f  severance allow
ance;4 additional 4  w eeks for each  
additional year o f  service.

July 28, 1971 (UTW agreement 
dated July 2 6 ,1 9 7 1 ) .

July 28 , 1973 (UTW agreement 
dated July 26, 1973).

Em ployees affected by force-reduction to have choice o f  
(1) accepting the severance allowance, (2) accepting  
a pension if  eligible, (3) accepting forec-reduction fur
lough w ith right to claim severance pay within 4 years 
o f  effective date o f  furlough, or (4) under specified  
conditions, displacing an em ployee who had less class- 
of-work seniority.

E m ployees affected by force reduction to have choice o f  
(1) accepting severance allowance, (2) accepting pension  
i f  eligible, (3) accepting force-reduction furlough with  
right to  claim severance pay within 4 years o f  effective  
date o f  furlough, or (4) under specified conditions, 
displacing an em ployee with less seniority.

Added: One-half severance allowance paid em ployee, aged 
70, forced to retire and ineligible for pension.

Changed: One-half severance allowance paid to em ployee  
at mandatory retirement age who was ineligible for  
pension.

Added: Em ployees affected by force-reduction furlough 
but not eligible for pension could accrue up to 4 years 
age toward pension eligibility while on such furlough  
and could convert from force reduction to pension  
status i f  pension eligibility was achieved within 4 years 
o f  effective date o f  furlough.

Changed: Under provision in effec t previously for em ployees 
on force-reduction furlough who were ineligible for pen
sion-accru al o f  4 years age toward pension not ap
plicable to  Class N or E pension or Class V  deferred 
retirement benefit.

Health and welfare benefits

1945 (ACA and CTU). In effect: Contributory and non
contributory plans providing:

Life insurance-A vailable to em ploy
ee with 6 m onths o f  continuous 
service, providing $500  for em
ployee earning less than $30  a 
w eek or $130  a m onth and 
$1 ,0 0 0  for em ployee earning 
m ore than $ 30  a w eek or $130  
a m onth.

A ccident benefits-E m p loyee  physi
cally disabled by work-connected  
injury to receive for (1) total 
d isa b ility -h a lf pay for 6 years, 
after which benefits were not to  
exceed $20  a week, (2) partial 
d isa b ility -5 0  percent o f  dif
ference betw een wages earned by  
em ployee at time o f  disability 
and wages em ployee was sub
sequently capable o f  earning.

Sickness benefits-E m p loyee  disabled 
because o f  sickness including in
juries no t arising in the course 
o f  em ploym ent, to  receive for 
(1) 10 years o f  service or m o r e -  
half pay for 52 weeks, (2) 5 to

The Com pany had 2 plans in effec t in 1 9 4 5 - a  contributory  
life insurance plan and a noncontributory accident, sick
ness, and death benefits plan which was established in 
1913. Neither plan was included in the com pany’s 
agreements with the unions.

E m ployee to contribute 60  cents a m onth per $ 1 ,0 0 0  o f  
life insurance. Balance o f  cost borne by com pany.

Insurance continued, on paym ent o f  regular premiums, for 
em ployee (1) totally  disabled before reaching age o f  
60 , (2) on authorized disability leave, (3) on furlough 
for union business, (4) on m aternity furlough, or (5) 
on other authorized absences for lim ited periods.

Plan excluded walking and bicycle messengers, jo int rail
road em ployees, students n o t in production work, 
em ployees normally assigned outside the U nited States, 
and nonregular em ployees and pensioners. Former 
Postal Telegraph em ployees were insured under another 
policy at their option.

A m ount o f  paym ent could be changed i f  disability changed 
from total to  partial or from partial to total. N o pay
m ents for partial disability to  be made after 6 years o f  
disability paym ents.

Benefits to  begin on first day on which a full day’s wages 
was not paid.

In case o f  an accident resulting in permanent loss o f  a 
bodily m ember or loss o f  its use, special benefits, 
in lieu o f  all other benefits, could be awarded; how 
ever, not to exceed am ount payable for death from  
accidental injury.

Benefits to  begin on 8th calendar day o f  absence; i f  em
ployee had been receiving benefits and was again ab
sent within 2 weeks, benefit to  begin on 1st day.

Sick benefits lim ited for the following: Neurasthenia, 
nervous breakdown, nervousness, e tc .-m ax im u m  2 
weeks; influenza, colds, e tc .-m ax im u m  1 week; ap-

See footnotes at end of table.
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Health and welfare b e n e fits- Continued

1945 (ACA and C T U )-C ontinued

May 1, 1947 (CTU) and July 1, 
1947 (ACA).

10 y ea rs-h a lf pay for 26 weeks, 
(3) 2 to  5 y ea rs-h a lf pay for 
13 weeks.

Death b en efits-In  event o f  death 
from (1) work-connected accident 
-b e n e fits  to equal 3 years o f  
wages, but not more than $5 ,000 , 
or (2) sickness (a) w ith 10 years 
o f service or m o r e -  1 year’s 
wages, (b) 5 to 10 y ea rs-6  
m onths’ wages, but not more than 
$ 2 ,000  for (a) or (b).

All insurance and death benefit 
paym ents received under Social 
Security A ct to  be deducted  
from benefits payable under the 
com pany plan.

Increased:
A ccident benefits for (1) total 

d isab ility -fu ll pay for 13 weeks 
and half pay thereafter, but not 
to  exceed $20  a w eek after 6 
years, partial disability- 1 0 0  per
cent o f  the difference between  
pay at time o f  disability and 
am ount em ployee was capable o f  
earning for first 13 weeks, 50  
percent o f  the difference there
after.

Sickness benefits for (1) 10 years 
o f  service or m o r e-fu ll pay for 
13 weeks and half pay for 39  
weeks, (2) 5 to  10 y ea rs-fu ll 
pay for 13 weeks and half pay 
for 13 weeks, (3) 2 to  5 years 
- f u l l  pay for 4 weeks and half 
pay for 9 weeks. One-half o f  dis
ability and death benefit pay
m ents received under Social Se
curity A ct to  be deducted from  
com pany benefits.

pendicitis, w ithout operation-m axim um  1 week, w ith  
operation-m axim um  4 weeks after date o f  operation.

July 1, 1950 (CTU) and July 7, 
1950 (ACA).

Increased: Life insurance-$  1 ,000
for em ployees earning less than 
$1.15 an hour or $200  a m onth. 
$ 2 ,000  for em ployees earning 
more than $1.15 an hour or 
$200  a m onth w ithout addi
tional cost to  em ployee.

June 1, 1954 (ACA agreement
dated May 28, 1954, and CTU 
agreement dated June 1, 1954).

Added: Life insurance-pensioners retiring after June 1, 
1954, perm itted to  continue 25 percent o f  life in
surance, minimum $500 , at contributory group rates 
at own expense.

June 1, 1956 (CTU agreement o f  
same date and ACA agreement 
o f  June 6 , 1956).

Jan. 1, 1961 (ACA memorandum  
o f  understanding dated May 31, 
1960, and CTU agreement dated 
June 1 ,1 9 6 0 ).

Increased: Death benefits-m axim um  
to  $1 5 ,0 0 0  for work-connected  
injury resulting in death.

Changed: Contributory life insurance 
- t o  flat $3 ,000 .

Added: N oncontributory life insur
ance $3 ,0 0 0  provided active em
ployee with 5 years o f  service or 
more.

Added:
Contributory life insurance available to  walking, bicycle, 

and telecycle messengers after 5 years o f  service.
To continue contributory insurance during periods o f  total 

disability, em ployee required to  (1) be totally dis
abled for 9 m onths, (2) have paid contributions during 
that period, and (3) provide acceptable proof o f  total 
disability.

Same exclusions applicable to noncontributory as to con
tributory insurance.

Insurance continued during periods o f  total disability. 
Insurance continued for 3 m onths on paym ent o f  
regular premiums for em ployees on authorized fur
lough.

See footnotes at end of table.
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Health and welfare benefits-C on tin ued

Jan 1 1 9 6 1 —C o n tin u e d ........................ Established: Noncontributory non- 
occupational health insurance plan 
for em ployees providing:5

Applicable to  nonm otor messengers after 1 year o f  service ' 
and to  other em ployees after 30  days.

Company to contribute $3 .93 a m onth per em ployee. 
Coverage continued at com pany expense for em ployee

June 1, 1962 (ACA and CTU agree
m ents o f  same date).

Hospital benefits:
R oom  and b oard -U p  to $20  
a day for a maximum o f  120  
days per disability.

Special in-hospital service b e n e fits -  
Actual cost, less $25 , for admin
istration o f  anesthetic, ambulance, 
operating room , and services, in
cluding laboratory, X-ray, drugs, 
and dressings.

In-hospital m edical care-U p  to  $3 
per visit, maximum $360.

Surgical benefits:
Surgical sch ed u le-U p  to $300  
per procedure.
M a tem ity -U p  to  $200  for room  
and board plus $90  for normal 
delivery, $150  for Caesarean 
section, and up to  $75 for mis
carriage.

Major m ed ica l-7 5  percent o f  ex
penses exceeding sum o f $100  
and benefits payable under basic 
or other health plans. Maximum  
benefits o f  $1 0 ,0 0 0  for each 
participant, lim ited to  $ 5 ,000  in 
a calendar year. Expenses covered 
were: physicians’, surgeons’, and 
specialists’ services; semiprivate 
hospital room and board up to  
$25 a day; hospital services re
quired for m edical or surgical 
care or treatment; anesthetic and 
its administration; X-rays and di
agnostic laboratory procedures; 
X-ray or radium treatments; o x y 
gen and its administration; trans
fusions, including cost o f  blood; 
registered nurses’ charges; drugs 
and m edicines; ambulance ser
vices; and rental o f  iron lung 
and similar equipm ent.

Changed:
H ospital benefits:

Room  and b oard -U p  to  semi- 
private room rate.

Major m ed ica l......................................

absent because o f  sickness.
Benefits continued for 3 m onths at com pany expense for 

em ployee on furlough because o f  reduction in force. 
Thereafter coverage could be continued at em ployee’s 
expense.

Benefits could be continued during absence for em ployee  
on regular, union, or m aternity furlough on paym ent 
by em ployee o f  regular premiums.

Same exclusions applicable to  health insurance as to  life  
insurance.

E m ployee to  pay first $25 o f  hospital charges.

Where surgery was necessary, maximum to  be greater o f  
(a) $3 times number o f  days o f  confinem ent required by  
disability causing operation, less day o f  operation and 
all subsequent days o f  hospitalization, or (b) $3 times 
days o f  hospitalization, less surgical benefit paym ent.

N o t applicable for pregnancies or childbirth com plications.

Benefits no t payable for pregnancies existing on effective  
date o f  plan.

M aximum benefits am ount could be restored for individual 
w ho had received benefits o f  $1 ,0 0 0  or more on sub- 
m isssion o f  acceptable evidence o f  insurability.

M aternity care lim ited to  severe com plications o f  preg
nancy.

Benefits no t available for dental services, glasses, hearing 
aids, cosm etic surgery, or services, in a government 
hospital.

E m ployee to contribute 92 cents per m onth, in addition  
to  com pany contribution.6

Increased: Com pany contribution to  $ 4 .70  per m onth  
for each em ployee .7

Added: D eductible expenses incurred by em ployee during 
last quarter o f  calendar year to  be applied to deductible  
for subsequent year.

See footnotes at end of table.
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Health and welfare b e n e fits - Continued

June 1, 196 2 -C on tin u ed

June 1, 1964 (ACA and CTU agree
m ents o f  same date).

June 1, 1966 (CWA agreement
o f  same date).

July 1, 1966 (CTU and CWA agree
m ents o f  same date).

Increased: Hospital benefits-In -hos-  
pital m edical ca re-u p  to $5 
a visit, maximum $600.

Major m edical-m axim um  benefits 
to  $ 1 5 ,0 0 0  for each participant.

Added: C T U -exp en ses for the fol
lowing services for (a) correction  
o f  dental damage caused by ac
cidental injuries; hospital room  
and board, special services, treat
m ent or surgery, and appliances; 
and (b) artificial limbs or other 
prosthetic appliances.

Health in su r a n c e ......................................

Changed: Noncontributory nonoc- 
cupational health insurance plan 
and contributory major medical 
plan participation lim ited; Sup
plem ental Plan integrated with  
Federal Medicare program estab
lished.

Only 1 deductible assessable against em ployee when 2 
members or more o f  family are injured in same ac
cident.

Reduced: E m ployee contribution to  74 cents per m onth .8
Increased: Company contribution to $7 .72  a m onth for 

each em ployee.9
Added: Life insurance-extended for 31 days after re

tirem ent date.
Increased: E m ployee contribution to $1 .17  per m onth .10

Added: C T U -coverage o f  m ental or nervous conditions, 
with lim it o f  50  percent for psychiatric care while 
em ployee was able to  work or for dependents not 
confined to  hospital or similar institution.

Added: Com pany to  contribute $3 .1 8  a m onth (25 percent 
o f  premium) for dependent insurance; further increase 
effective J une 1, 196 7 .11

Eligibility in health and insurance and major m edical plans 
lim ited to active and retired em ployees and their de
pendents under 65 years o f  age. An em ployee aged 65  
or over could continue coverage for dependents under 
that age.

Decreased: Hospital-M edical-Surgical-com pany contribu
tion for em ployee to $7 .08  per m onth.

Increased: Major M ed ical-em ployee contribution to $1 .23  
per m on th .12

Changed: D ependent coverage to children 19 through 
23 years o f  age, i f  no t working and not covered under 
another health insurance plan. Em ployee contribution  
for this coverage $7 .08  a m onth for each child.

Established: Supplemental and pen
sioners medicare plan for em
ployee, and their dependent 65 
years and over providing:

Hospital Benefits:
Room  and board-F irst $15 o f  

hospital charges for semiprivate 
care during the first 6 0  days 
plus $10  a day from the 61st  
through 90th day. Up to semi- 
private rate (including special 
hospital service) from the 90th  
through 120th day.

Major M ed ica l-75  percent o f  covered 
expenses after the initial calendar 
year deductible o f  $50 . Life
tim e maxim um  benefits $ 1 5 ,000  
for each participant. Expenses 
covered were: Private duty reg
istered nurse or licensed prac
tical nurse, first 3 pints o f  blood, 
hospital semiprivate room charges 
and special hospital services after 
the 120th day, $5 a day above

Plan to be integrated w ith Federal Medicare benefits. Active 
and retired em ployees residing outside U nited States 
on June 30, 1966 , could continue coverage under ex
isting health plan, through age 65 or over.

Em ployees under 65 years o f  age, could enroll dependents 
age 65 or over in the supplemental medicare plan.

Company to contribute $4 .50  a m onth for active em 
ployee 65 years old and over. E m ployee’s dependents 
and retired em ployees and their dependents age 65  
and over could participate by paying $ 4 .50  a m onth  
premium.

Payable for each period o f  hospitalization separated by 60  
days.

E m ployees and pensioners and their dependents 65 years 
old and over, w ith major m edical expenses under the 
plan in effec t prior to  July 1, 1966 , were to  transfer 
the remainder o f  their lifetim e maximum to the sup
plem ental medicare plan. E m ployees and dependents 
reaching age 65 after July 1, 1966, to start new life
tim e maximum regardless o f  expenses applied to  the 
existing major m edical plan.

See footnotes at end of table.
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Table 4. Supplementary compensation practices, 1944-76—Continued

Effective date Provision Applications, exceptions, and other related matters

Health and welfare benefits-Continued

July 1, 196 6 -C on tin ued semiprivate room rate for private 
room , chiropractors and podia
trists, and hospital and m edical 
expenses while traveling outside  
the U nited States.

Sept. 1, 1966 (CTU agreement 
dated June 1 ,1 9 6 6 ).

June 1, 1967 (CWA agreement 
dated June 1 ,1 9 6 6 ) .

June 1, 1968 (UTW agreement o f  
same date).

July 1, 1968 (UTW and CWA agree
m ents dated June 1, 1968; and 
CWA memorandum o f  under
standing, dated June 6, 1968).

Increased: N oncontributory life in
surance, to  $4 ,0 0 0  for active
em ployees.

Contributory life insurance, to  
$4 ,0 0 0  for active em ployees.

Health in su r a n c e ......................................

Increased: A ccident benefits for
total disability to  full pay during 
the first 13 weeks and 80 percent 
o f  full pay during the 14th
through 5 2d week, if  injury
occurred as a result o f  and in the 
course o f  em ploym ent by the 
com pany.

Increased: Active em ployees contribution, to $2 .4 0  a 
m onth; pensioners retired after effective date, to  $1 .2 0  
a m onth.

Increased: Com pany contribution to  $6 .37  a m onth (50  
percent o f  premium) for dependent insurance.

Paym ents included paym ents made under State Work
m en’s Com pensation laws, except lump-sum disability  
awards. Injuries sustained by em ployees in robberies 
o f  Western U nion m oney or property on or o f f  Western 
U nion premises were considered an accident under the 
terms o f  this plan.

Increased:
I. Em ployee contribution for coverage o f  dependent 

children ages 19 through 23 to $7 .55 a m onth  
for each child.

II. Major M edical-E m ployee contribution to  $1 .55  
a m onth .13

III. Health Insurance-

Sept. 1, 1968 (CWA memorandum  
o f  understanding, dated June 6, 
1968).

Increased: C W A -noncontributory  
life insurance to $4 ,5 0 0  for em 
ployees w ho had more than 6 
m onths’ service (5 years’ service 
for nonautom obile messengers).

UT W -C om pany contribution to  $6 .69  a m onth, 
50  percent o f  premium, for dependent 
coverage.14

CW A -C om pany contribution to 75 percent o f  
premium for dependent coverage.

Changed: Active and retired em ployees and spouses reach
ing age 65 w ho were enrolled in hospital-medical-sur
gical insurance and major medical, were entitled to  
continue receiving benefits under such programs. 
Benefits were reduced by am ounts o f  similar bene
fits under Medicare for which they were eligible. 

Expenses incurred prior to July 1, 1968, which were 
applied to satisfy the $50  major m edical expense  
deductible under previous contract, were credited  
to  deductible under present plan.

Benefits were to  be coordinated with benefits provided 
through other plans, and payable only up to 100 per
cent o f  allowable expenses.

Added:
I. Dependents, age 65 or older, not previously in

sured under the hospital-medical-surgical plan 
were eligible to receive such benefits upon accept
ance by insurance com pany o f  p roof o f  good  
health.

II. Company to pay $2.25 a m onth (50  percent) to 
ward cost o f  Supplem ental Medicare Plan for  
active em ployee’s spouse.

Increase resulted from com pany assum ption o f  cost o f  the 
first $ 1 ,5 0 0  o f  contributory life insurance.

June 1, 1969 (UTW and CWA agree
m ents dated June 1, 1969).

Increased:
I. Health Insurance-

U T W -C om pany contribution to  $10 .03  a 
m onth (75  percent o f  premium) for depend
ent coverage.

C W A -C om pany assumed full cost o f  premium  
for dependent children.

II. Supplem ental Medicare P lan-C om pany contribu
tion to  $3 .38  a m onth (75 percent) for active em 
p loyee’s spouse.
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Table 4. Supplementary compensation practices, 1944-76—Continued

Effective date Provision A pplications, exceptions, and other related matters

Health and welfare b e n e fits - Continued

June 1, 196 9 -C on tin ued Increased: C W A -noncontributory
life insurance to $6 ,0 0 0  for em 
ployees who had more than 6 
m onths’ service (5 years’ service 
for nonautom obile messengers).

Increase resulted from com pany assumption o f  cost o f  
second $1 ,5 0 0  o f  contributory life insurance.

June 1, 1970 (UTW and CWA agree
m ents dated June 1, 1968).

July 28, 1971 (UTW agreement 
dated July 26, 1971).

Sept. 1, 1971 (UTW agreement 
dated July 26 , 1971 , and CWA 
agreement dated Sept. 13, 1971).

Increased: Company to provide addi
tional $1 ,0 0 0  o f  contributory 
life insurance, and $1 ,0 0 0  non
contributory life insurance for 
em ployees with 5 years o f  ser
vice.

Increased: Major Medical and Sup
plem ental Medical Plan lifetim e  
m aximums to $ 3 0 ,000 . A lso, 
co-insurance increased to  80 per
cent (was 75).

Hospital Benefits:
In-hospital physicians’ attendance 
coverage increased: $10  per day 
for first 3 days in hospital and 
$5 per day for remainder o f  
coverage period to a m aximum o f

Increased:
I. Health Insurance-C om pany assumed full cost 

($13 .37  a m onth) for dependent coverage.
II. Supplem ental Medicare Plan—Company assumed 

full cost ($ 2 .25  a m onth) for coverage o f  active 
em ployee’s spouse.

Total o f  $5 ,0 0 0  contributory life insurance at $0 .60  
per m onth per $ 1 ,0 0 0 , and $5 ,0 0 0  noncontributory  
life insurance.

Co-insurance rate was 50  percent for medical benefits for 
m ental or nervous conditions where em ployee was 
not totally  disabled or dependent and was not con
fined to  hospital or similar institution.

Increased: E m ployee (under age 65) contribution for 
Major Medical Coverage: $2 .54  per m onth for self 
only, and $5.46 for family coverage ($1 .84  additional 
for dependent betw een ages 19-23).

Added: M aximum family deductible on Major Medical 
Expense Plan o f  $3 0 0  per year.

Oct. 1, 1971 (CWA agreement
dated Sept. 1 3 ,1 9 7 1 ).

Oct. 1, 1972 (CWA agreement
dated Sept. 13, 1971).

$615.
Increased: Surgical schedule maxi

mum to  $600 .
Increased: Maternity benefits to

$200  for normal delivery, $300  
for Caesarean section, and up to  
$150  for miscarriage.

Established: Oral surgery benefit
covering treatment in or out o f  
hospital to  $150  maximum per 
treatment.

Increased: Company to pay for an 
additional $ 2 ,000  o f  contributory  
life insurance for em ployees hav
ing 5 years o f  service, or 5 or more 
years o f  service in the case o f  
walking and bicycle messengers.

Increased: Company to  pay for an 
additional $ 2 ,000  o f  contribu
tory life insurance for em ploy
ees having more than 5 years o f  
service, or 5 or more years o f  ser
vice in the case o f  walking or 
bicycle messengers.

Total o f  $ 8 ,0 0 0  o f  company-paid life insurance for qualify
ing em ployees.

Total o f  $ 1 0 ,0 0 0  o f  company-paid life insurance for qualify
ing em ployees.

Sept. 1, 1973 (UTW agreement 
dated Aug. 2, 1973, and CWA 
agreement dated July 31 , 1973).

July 28 , 1974 (CWA agreement 
dated July 3 1 ,1 9 7 3 ) .

Increased: E m ployee (under age 65 ) contribution for 
Major Medical Coverage: $3 .99  per m onth for self 
only, and $7 .87  for family coverage ($2 .55  for de
pendent betw een ages 19-23).

Added: E m ployees leaving com pany after July 28 , 1973, 
w ith or w ithout entitlem ent to a Class V -v e ste d  de
ferred retirement benefit were excluded from the 
Hospital-Medical-Surgical Plan.

Added: Com pany paym ent o f  Medicare Part B premium  
for active em ployees age 65 and over (lim ited to $6 .30  
per m onth).

See footnotes at end of table.
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Table 4. Supplementary compensation practices, 1944-76—Continued
Effective date Provision Applications, exceptions, and other related matters

Pension plan

1945 (ACA and C T U -p lan  estab
lished in 1913).

In effect: Noncontributory plan
providing the follow ing benefits 
for em ployees hired before Dec. 
31, 1936.

Normal benefits:
E ligibility- ( 1 )  m en at age 60  or 

older, wom en at 55 with  
20 years o f  service or more,
(2) m en at 55 , w om en at 50  
with 25 years o f  service or 
m ore, and (3) any em ployee  
with 30  years o f  service or 
more w ho did not m eet 
above age requirements. 

A n n u itie s -1 percent o f  average 
annual pay during 10 years 
preceding retirement, or the 
10 consecutive years during 
which em ployee received high
est wages, tim es years o f  serv
ice up to age 70.

Benefits to  be reduced by am ount 
o f  primary social security ben
efits at time benefit was paid. 

Mimimum m onthly pension, $30 , 
except in case o f  retirement 
for disability.

D isability benefits -  Em ployee  
w ith 15 years o f  service or 
more totally disabled as a 
result o f  a nonoccupational 
sickness or injury to  receive 
pensions as com puted under 
normal benefits.

Death B e n e f it s -1 year’s or 6 m onths’ 
salary depending on length o f  
service. Maximum o f  $ 2 ,0 0 0 , 
less retirement benefits received, 
paid beneficiary. Where retiree 
had received more than above

N ot covered by union agreem ents.16

Em ployee retiring under (1) could retire at own request 
or at request o f  the com m ittee administering plan; 
others at discretion o f  the com m ittee w ith approval 
o f  the president.

C ontinuity o f  service no t to be broken by leaves o f  absence 
o f  less than 6 m onths, periods o f  disability, or tempor
ary layoff.

E m ployees paid for vacation earned during year in which he 
retired.

Social security deduction to  be increased as social security 
benefits were raised by am endm ent to  law.

R etirem ent could be at discretion o f  the com m ittee adminis
tering plan with approval o f  a designated com pany  
official.

May 1, 1947 (CTU) and July 1, 
1947 (ACA).

Apr. 1, 1950 (ACA) and July 1, 
1950 (CTU).

June 1, 1954 (ACA agreement
dated May 28, 1954, and CTU 
agreement dated June 1, 1954).

am ount, beneficiary to receive 
pension for a maximum o f  3 
m onths, but not more than 
$ 100.

Funeral b e n e f its -I f  retiree (1) had 
beneficiary, 1 m onth’s benefits, 
but not more than $25 , (2) did 
not have beneficiary, up to  
$15 0  for funeral and pre-death 
m edical expenses.

Benefits reduced by any lum p
sum death paym ents made under 
the Social Security A ct. Survi
vors insurance not deductible.

Changed: Normal and death bene
fits: Benefits reduced by one- 
half the am ount o f  social se
curity payments.

Benefits extended to all em ployees.

Covered by union contract.

Increased: Minimum pension to $60  
a m onth, including one-half o f  
social security benefits.

Changed: For em ployee retiring on or after June 1, 1954, 
social security deduction lim ited to  one-half primary 
social security benefits to which em ployee was eligi
ble at tim e o f  retirement.

See footnotes at end of table.
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Table 4. Supplementary compensation practices, 1944-76—Continued
Effective date Provision Applications, exceptions, and other related matters

Pension Plan—Continued

June 1, 1 9 5 4 -C on tin ued Added:
Social security deduction for em ployee retiring before 

becom ing eligible for social security benefits to be 
based on benefits that would have been paid had em 
ployee been eligible.

For em ployees w ith 20 years o f  continuous service or more, 
all periods o f  service, except those for which severance 
paym ents were made, included in com puting pension  
benefits.

June 1, 1956 (CTU agreement o f  
same date and ACA agreement 
dated June 6 ,1 9 5 6 ) .

June 1, 1958 (ACA and CTU agree
m ents o f  same date).

June 1, 1960 (ACA memorandum o f  
understanding dated May 31, 
1960, and CTU agreement dated 
June 1, 1960).

Jan. 1, 1963 (CTU agreement dated 
Jan. 7 , 1963 , and ACA agreement 
dated Jan. 22, 1963).

June 1, 1964 (ACA and CTU agree
m ents o f  same date).

Increased: Minimum pension to  $100  
a m onth , less one-half social 
security paym ent; $75 for em
ployee less than social security 
minimum age.

Changed: Normal benefits-A n nuities  
o f  1 percent o f  average annual 
pay during 5 consecutive years 
o f  highest earnings.

Added: Disability benefits -  Em
ployee with 20 years o f  service 
or more, and with sum o f  age and 
service equal to 80 years or more, 
and em ployee w ith 30 years o f  
service or more, totally disabled 
by nonoccupational sickness or 
injury, permitted to retire with  
pension at own request.

Eliminated: Death b en efits-D ed u c
tion o f  one-half o f  lump-sum pay
m ents under Social Security Act.

Added: Joint and survivor op tion -  
Providing actuarially reduced ben
efits for life to em ployee and 
after death o f  retiree to benefi
ciary.

Changed: Minimum pension reduced  
by: C T U -one-th ird  social secur
ity  paym ent; A C A -one-fourth  
social security paym ent or 43  
percent for em ployee retired prior 
to June 1, 1964.

Changed:
All periods o f  service, except those for which severance 

paym ents were made, included in determining em 
p loyee’s qualification for and in com puting am ount o f  
pension benefits for em ployee with 15 years o f  service 
or more.

C T U -S ocia l security deduction for em ployee retiring be
fore becom ing eligible for benefits to begin with first 
social security paym ent.

Applicable only to em ployees retiring after June 1, 1958.
Eliminated: Discretion o f  com m ittee to  approve retirement 

o f  em ployees other than m en at 60 , wom en at 55 , with  
20 years o f  service.

Changed: All periods o f  service, except those for which  
severance paym ents were made, included in determining 
em ployee’s qualification for and in com puting am ount 
o f  pension benefits for em ployee with 10 years o f  serv
ice or more.

Em ployee could choose between m onthly benefits that (1) 
remain unchanged so long as either pensioner or benefi
ciary was alive or (2) remain level during life o f  retiree, 
reduced by one-half or one-fourth after retiree’s death. 
Death o f  em ployee or beneficiary before retirement 
voided option.

Added: Joint and survivor op tio n -O p tio n  o f  providing 
beneficiary with annuity reduced by three-fourths after 
retiree’s death.

June 1, 1965 (CTU and ACA stipu
lations dated Apr. 6 , 1965).

June 1, 1968  (CTU and CWA agree
m ents dated June 1, 1966).

Added: Em ployee eligible for pen
sion benefits, retiring betw een  
Apr. 6 , 1965, and May 31 , 1965, 
and w ho accepted benefits pay
able June 1, 1965, credited with  
the follow ing additional service 
when com puting pension bene- 
f i t s - 2  years i f  between age 65  
and 68  on May 31, 1965; an 
am ount equal to the difference 
betw een age at retirement and 70, 
i f  age 68  or over.

Decreased: Mandatory retirement age 
to 6 9 .

Changed: Pension reduced by: C T U -  
29 percent o f  social security pay
ments; CWA— social  security
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Table 4. Supplementary compensation practices, 1944-76—Continued

Effective date Provision Applications, exceptions, and other related matters

Pension Plan—Continued

June 1 , 1 9 6 8 -C o n tin u e d .....................

June 1, 1969 (CTU and CWA agree
m ents dated June 1, 1966).

June 1, 1970 (CTU and CWA agree
m ents dated June 1, 1966).

July 28, 1971 (UTW agreement o f  
same date).

Sept. 13, 1971 (CWA agreement o f  
same date).

July 28 , 1973 (UTW agreement o f  
same date).

paym ents for em ployees retired 
prior to  June 1, 1968.

Decreased: Mandatory retirement age 
to  6 8 .

Changed: Pension reduced by:
CTU and C W A -13 percent o f  social 

security paym ents for all retired 
em ployees.

Decreased: Mandatory retirem ent age 
to  67.

Eliminated: Pension deduction o f  
any part o f  social security pay
ments.

Increased: Minimum pension to $100  
a m onth for retiree retiring on or 
after July 28, 1971.

Increased: Minimum pensions to
$100  m onth for future retirees.

Increased: E m ployee absent on dis
ability (Class D) pension would be 
credited with age points towards 
em ployee’s 80-point pension and 
could convert to  regular pension  
upon reaching 80 points.

a

Changed: Class A p en sion -em p loyee  eligible to retire at 
his or her ow n request, or at the discretion o f  the Com
m ittee if  at least 55 years old with 20 years o f  service 
or more.

Added: Class N pen sion -em p loyee  eligible to  retire at his 
or her own request if  65 years o f  age with at least 10 
years o f  service.

Added: Class E p en sion -em p loyee  eligible to  retire at own  
request if  55 years o f  age with at least 10 years o f  serv
ice. E m ployee could elect an im m ediate pension at any 
tim e prior to age 6 5 , reduced by one-quarter o f  1 per
cent for each m onth that em ployee’s age at com m ence
m ent o f  pension was less than 65.

Added: Class V  p en sion -em p loyee  upon reaching age 40  
w ith at least 5 years o f  service w ho left the com pany  
on or after July 28, 1973, was entitled to a deferred 
accrued pension benefit, reduced by the applicable vest
ing percentage.1 7

Added: Em ployees on maternity or regular force furlough 
as o f  July 28, 1973, were not eligible for Classes N, E, 
or V  pension unless or until returned to active service.

Added: Minimum m onthly pension o f  $100  a m onth for 
retiree retiring on or after July 28 , 1971 , no t applicable 
to  Class N , E, and D pensions nor Class V  deferred re
tirem ent benefit.

Changed: If any pension or deferred retirement benefit 
payable under Em ployee Benefit Fund plan am ounted  
to  less than $10  per m onth, the com pany w ould pay the 
current value o f  such benefit to  the individual in a lump 
sum.

Added: Em ployee could convert a Class N or E pension into  
an optional form o f  pension.

Changed: Minimum pension prior to conversion to optional 
form o f  pension also applicable to  Class N and E pensions.

See footnotes next page
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F ootnotes to  table 4

1For exam ple, Apr. 17 (Patriots’ Day) and June 17 (Bunker Hill Day) were celebrated in B oston as local holidays, and em ployees in 
Boston offices could be excused.

2 An interpretive memorandum included in the July 1, 1949, CTU agreement construed the provision to  mean that em ployees would be 
paid for travel tim e only during the normal workday assignment except in cases where em ployees were scheduled to work upon arriving at 
their destination w ithout a rest period, in which event the entire period was paid for.

3 The schedule provided 4 weeks o f  pay for em ployees w ith 2 to  4% years o f  service, an additional 2 weeks o f  pay for each year from 4% 
to  10%, an additional 3 weeks o f  pay for each year from 10% to  15%, and an additional 4 weeks o f  pay for each year above 15% up to  25% 
years.

4 The schedule provided 4 weeks o f  pay for em ployees w ith 2 but less than 4% years o f  service, an additional 2 weeks o f  pay for each year 
from 4% but less than 7%, and an additional 3 weeks o f  pay for each year from 7% but less than 15%.

E m p lo y e e s  could elect identical coverage for dependents at cost o f  $8.75 a m onth, and retired em ployees could, on assumption o f  indi
vidual and/or dependent premiums (total $ 1 2 .6 8 ), elect to continue in plan providing reduced benefits.

6Em ployee could elect identical coverage for dependents at additional cost o f  $1 .31  per m onth. Em ployees retiring on or after June 1, 
1960, could elect major m edical coverage, w ith maximum benefit o f  $ 2 ,5 0 0  at m onthly cost o f  92 cents, or $2 .23 for se lf and dependents.

7 Dependent premium increased to  $9 .59  per m onth; retiree total premium increased to  $ 1 4 .2 9 . Pensioners had the option o f  continuing  
under the old plan, including major m edical coverage, at the former rate or accepting the revised plan.

8Major medical coverage, with maximum benefits o f  $ 2 ,500 , extended to retiree and dependents at a cost o f  $1 .81  per m onth; 74 cents 
a m onth for retiree coverage only.

9Premium for dependent increased to $11 .93  per m onth; retiree total premium increased to $ 1 9 .65 .
10Major medical coverage, with maximum benefits o f  $ 2 ,500 , available to  retiree and dependents at cost o f  $2 .51  per m onth; $1 .14  a 

m onth for.retiree only.
11 Dependent premium increased to $12 .73  per m onth.
12Em ployee contribution for dependent coverage increased to  $1 .47  a m onth, family coverage to $2 .70  a m onth.
13Em ployee contribution for dependent coverage increased to  $1.85 a m onth, family coverage to  $3 .40  a m onth.
14D ependent premium increased to $13 .37  a m onth.
15 It was estim ated that this provision disqualified approxim ately half o f  Western U nion’s em ployees as o f  1945.
16The U.S. Court o f  Appeals o f  the Sixth Circuit in American Federation o f  Labor v. the Western Union Telegraph Co. (17 LAB. CAS. 

(CCH) Para 6 5 5 6 9 , 25 LRRM 2327) held that the wording o f  the agreement, which provided that the pension and benefit plans could not be 
abandoned or m odified w ithout consent o f  the parties, made these plans part o f  the agreement.

1 7Class V  deferred accrued benefit com puted at 1 percent o f  average annual pay for highest 5 years tim es length o f  service (years), w ith re
sulting am ount vested according to  follow ing table:

Years o f  service Vesting percentage

5 ...........................................................................................................................  50
6  ..........................................................................................................................  55
7 ...........................................................................................................................  60
8  ..........................................................................................................................  65
9  ..........................................................................................................................  70

1 0  ..........................................................................................................................  75
11 ...........................................................................................................................  80
1 2  ..........................................................................................................................  85
13 ...........................................................................................................................  90
1 4  ..........................................................................................................................  95
15 or m o r e .............................................................................................................. 100
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Wage Chronologies Available

The following wage chronologies are available from the Superintendent of Documents, U.S. 
Government Printing Office, Washington, D.C. 20402, or from the regional offices of the Bureau 
of Labor Statistics listed on the inside back cover. Some publications are out of print and not avail
able from the Superintendent of Documents but may be obtained, as long as supplies are available, 
from the Bureau of Labor Statistics, Washington, D.C. 20212, or from the Bureau’s regional 
offices. Out-of-print items also may be available for reference in leading public, college, or univer
sity libraries.

Before July 1965, basic wage chronologies and their supplements were published in the Monthly 
Labor Review and released as Bureau reports. Wage chronologies published later are available only 
as bulletins (and their supplements). Summaries of general wage changes and new or changed 
working practices are added to bulletins as new contracts are negotiated.

Aluminum Co. of America with United Steelworkers of 
America and Aluminum Workers International Union— 

Nov. 1939-May 1974, BLS Bulletin 1815 
Feb. 1974-May 1977, Supplement to BLS Bulletin 
1815

The Anaconda Co.
1941-58, BLS Report 1971 

Armour and Co.—
1941-72, BLS Bulletin 1682
Sept. 1973-Aug. 1976, Supplement to BLS Bulletin 
1682

A.T. & T.—Long Lines Department—and Communications 
Workers o f America (AFL—CIO)-

Oct. 1940-July 1974, BLS Bulletin 1812 
July 1974-Aug. 1977, Supplement to BLS Bulletin 
1812

Atlantic Richfield—(former Sinclair Oil facilities) and the 
Oil Workers.

1941-77, BLS Bulletin 1950 
Berkshire Hathaway Inc. and the Textile Workers—

June 1943-Apr. 1975, BLS Bulletin 1849 
Bethlehem Steel Corp. (Shipbuilding Department) and the 

IUMSW—
June 1941-Aug. 1975, BLS Bulletin 1866 
1975-78, Supplement to BLS Bulletin 1866 

Bituminous Coal Mine Operators and United Mine Workers 
of America—

Oct. 1933-Nov. 1974, BLS Bulletin 1799 
The Boeing Company (Washington Plants) and International 

Association o f Machinists—
June 1936-Oct. 1977, BLS Bulletin 1895 

Commonwealth Edison Co. o f Chicago and International 
Brotherhood of Electrical Workers—

Oct. 1945-Mar. 1974, BLS Bulletin 1808
1974-77, Supplement to BLS Bulletin 1808

Dan River Inc.—and the Textile Workers—
1943-1976, BLS Bulletin 1934 

FMC Corp., Chemical Group—Fiber Div.—and the Textile 
Workers (TWUA)-

Nov. 1945-May 1977, BLS Bulletin 1924 
Federal Employees under the General Schedule Pay System— 

July 1924-Oct. 1974, BLS Bulletin 1870 
Nov. 1974-Dec. 1975, Supplement to BLS Bulletin 
1870

Firestone Tire and Rubber Co. and B. F. Goodrich Co. 
(Akron Plants)—

1937-73, BLS Bulletin 1762
Apr. 1973-Apr. 1976, Supplement to BLS Bulletin 
1762

Ford Motor Co.—
June 1941-Sept. 1973, BLS Bulletin 1787
Oct. 1973-Sept. 1976, Supplement to BLS Bulletin
1787

International Harvester Co. and the Auto Workers—
Feb. 1946-Sept. 1976, BLS Bulletin 1887 

International Paper Co., Southern Kraft Division- 
Dec. 1937-May 1973, BLS Bulletin 1788 
June 1973-May 1977, Supplement to BLS Bulletin
1788

International Shoe Co., the Shoe Workers, and Boot and 
Shoe Workers—

1945-74, BLS Bulletin 1718 
1974-76 Supplement to BLS Bulletin 1718 

Lockheed—California Company (A division o f Lockheed 
Aircraft Corp.) and the Machinists’ Union- 

Mar. 1937-Oct. 1977, BLS Bulletin 1904 
Martin Marietta Aerospace and the Auto Workers—

Mar. 1944-Nov. 1975, BLS Bulletin 1884 
Massachusetts Shoe Manufacturers and United Shoe Workers 

of America (AFL—CIO)—
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Jan. 1945-Jan. 1975, BLS Bulletin 1800
1975-77, Supplement to BLS Bulletin 1800 

New York City Laundries and the Clothing Workers— 
Nov. 1945-Nov. 1975, BLS Bulletin 1845 

North Atlantic Longshoremen—
1934-71 BLS Bulletin 1736
1971-77, Supplement to Bulletin 1736 (Titled, 
Council o f North Atlantic Shipping Associations 
and the ILA, 1971-77)

Pacific Coast Shipbuilding—
1941-67, BLS Bulletin 16051 

Pacific Gas and Electric Co.—
1943-73, BLS Bulletin 1761 

Pacific Longshore Industry—
1934-70, BLS Bulletin 15681
Aug. 1969-July 1975, Supplement to BLS Bulletin
1568

Railroads—Nonoperating Employees—
1920-62, BLS Report 2081

Rockwell International (Electronics, North American 
Aircraft/Space Operations) and UAW—

May 1941-Sept. 1977, BLS Bulletin 1893 
Swift & Co.—

1942- 73, BLS Bulletin 17731
United States Steel Corporation and United Steelworkers 

of America—
Mar. 1937-Apr. 1974, BLS Bulletin 1814
May 1974-July 1977, Supplement to BLS Bulletin
1814

Western Greyhound Lines—
1945-67, BLS Bulletin 15951 
1968-72, Supplement to BLS Bulletin 1595 

Western Union Telegraph Co., The Telegraph Workers, 
and the Communications Workers—

1943- 76, BLS Bulletin 1927

1 Out o f  print. See Directory o f  Wage Chronologies, 1 9 4 8 -June 19 75, 
for Monthly Labor Review in which reports and supplem ents issued 
before July 1965 appeared.
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ANEW
B IS  HANDBOOK 

O FM Em O D S
Dm* Surveys and Studies • 1976 Edition

Chapters contain a brief 
account of each major 

program and what it attempts 
to do, where the basic data 

come from, definition of terms 
and concepts. Sources of 
more information—some 

more popular, some more 
technical—are listed. Included 

are program descriptions for:

Labor force, employment, and 
unemployment 
Labor turnover

Occupational employment 
statistics

Consumer expenditures and 
income
Consumer and wholesale 
prices
Occupational pay and 
supplementary benefits 
Current wage developments 
Union and association 
membership
Wage chronologies and 
salary trend reports
Productivity measures: 
Private sector
Output per employee hour 
measures: Industries and 
Federal Government
Occupational safety and 
health statistics
Economic growth studies 
Employment cost index

Order Form □  $----------------- Remittance
Mail to BLS Regional Office nearest you (See listing elsewhere) or Superintendent of Documents p a y ^ ^ t o  Superintendent
Please send______ copies of BLS Bulletin 1910, Handbook of Methods of Documents.)
for Surveys and Reports, 1976  Edition Stock No. 029-001-01936-0 at $3.50 a copy p, nharr.p $ tn
(25 percent discount for orders of 100 copies or more sent to one address) Deposit Account No.
N am e----------------------------------------------------------- ----------------------------------------------------------------------- ------------------------------------------
Firm or O rganization________________________________________________________________
Street A ddress--------------------------------------------------------------------------------------------------------------------
City and S ta te_________________________________________________ Zip Code----------------------
For Prompt Shipment, Please Print or Type Address on Label Below, including your Zip Code_______

U.S. Government Printing Office 
Superintendent of Documents 
Washington, D.C. 20402
Official Business
Penalty for private use, $300 N am e----------------------

Firm or Organization
Street A ddress____
City and State____

Postage and Fees Paid
U.S. Government Printing Office
375
Special Fourth-Class Book Rate 
Book

Zip Code

☆  U. S. GOVERNMENT PRINTING OFFICE : 1977 O - 241-016 (33)Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



BUREAU OF LABOR STATISTICS 
REGIONAL OFFICES

Region I
1603 JFK Federal Building 
Government Center 
Boston, Mass. 02203 
Phone: (617) 223-6761

Region li
Suite 3400 
1515 Broadway 
New York, N.Y. 10036 
Phone: (212) 399-5405

Region III
3535 Market Street 
P.O. Box 13309 
Philadelphia, Pa. 19101 
Phone: (215)596-1154

Region IV
1371 Peachtree Street, NE. 
Atlanta, Ga. 30309 
Phone: (404) 881-4418

Region V
9th Floor
Federal Office Building 
230 S. Dearborn Street 
Chicago, III. 60604 
Phone: (312)353-1880

Region VI
Second Floor
555 Griffin Square Building 
Dallas, Tex. 75202 
Phone: (214)749-3516

Regions VII and VIII*
911 Walnut Street 
Kansas City, Mo. 64106 
Phone: (816)374-2481

Regions IX and X**
450 Golden Gate Avenue 
Box 36017
San Francisco, Calif. 94102 
Phone: (415)556-4678

Regions VII and VIII are serviced by Kansas City 
Regions IX and X are serviced by San Francisco

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



U. S. Department of Labor 
Bureau of Labor Statistics 
Washington, D C. 20212

Official Business 
Penally for private use, $300

Postage and Fees Paid 
U.S. Department of Labor

Third Class Mail

Lab-441
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