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Preface

This summary of data on employment and hourly rates of pay is based on annual reports
filed with the Federal Communications Commission by telephone carriers, by the Western
Union Telegraph Co., and by international telegraph carriers, as required by the amended
Communications Act of 1934. Under a cooperative arrangement, the Bureau of Labor
Statistics tabulates and publishes the data as part of a continuing series.

The study was conducted in the Bureau’s Office of Wages and Industrial Relations. Philip
M. Doyle of the Division of Occupational Wage Structures prepared the analysis in this
bulletin.

Other reports available from the Bureau’s program of industry wage studies, as well as the
addresses of the Bureau’s regional offices, are listed at the end of this bulletin.
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Communications, October-December 1974

Summary

Wage rates at the Nation’s telephone and telegraph
carriers averaged $6.04 an hour in late 1974—nearly 13
percent above the level of a year earlier.! This gain, which
was the second largest recorded since the Bureau of Labor
Statistics annual surveys began in 1947, followed increases
of 9 percent in 1972 and 1973.2 (See chart.) Employ-
ment, however, dipped slightly during 1974 to 878,779
workers—about 1 percent below 1973’s record total. ?

Telephone carrier employees, 98 percent of the workers
studied, averaged $6.04 an hour in December 1974. At Bell
System carriers, wage rates averaged $6.14 an hour com-
pared with $4.64 at other telephone carriers.®* Among the
telegraph carriers studied, average wages were $6.92 an
hour for U.S. based nonmessenger employees of five
international carriers and $5.69 an hour for Western Union
Telegraph Co.’s nonmessenger work force.

Telephone carriers

Employment and wages in 1974. Wage rates of the 860,497
employees of the Nation’s principal telephone carriers
averaged $6.04 an hour in December 1974. (See table 1.)
Wages of individual workers ranged from less than $2 an
hour to more than $10; the middle-half earned between
$4.44 and $6.82. Among the factors contributing to this
dispersion of earnings are the broad range of skills re-
quired by the industry, differences in pay by carrier and
locality, and the extensive use of rate-range pay systems
for specific occupations.

!See appendix for scope and method of survey including
definitions of employment covered and pay rates.

Since 1947, annual studies have been made in cooperation with
the Federal Communications Commission. Information before 1961
for all carriers included in the annual reports related to an October
payroll period. In 1961, the reference date for telephone carriers
was changed to December.

2See Industry Wage Survey: Communications, 1973, Bulletin
1854 (Bureau of Labor Statistics, 1975).

3The study covered about seven-eighths of the 1,002,300 workers
in the Nation’s telephone and telegraph communications industry at
the time of the survey.

*The study was limited to those carriers (62) that had annual
operating revenues exceeding $1 million and were engaged in
interstate or foreign communications services either through use of
their own facilities or else through connections with another carrier
under direct or indirect common control. Officials and managerial as-
sistants of these carriers, numbering approximately 9,450, were not
included in the study.

Wages and working conditions at carriers employing
more than nine-tenths of the workers surveyed were
determined under collective bargaining agreements, usually
with the Communications Workers of America (CWA). A
number of carriers had several agreements covering em-
ployees in various departments or geographic areas. The
New York Telephone Co., for example, maintained separate
agreements for its plant, traffic, and commercial depart-
ments in the New York City area and different agreements
for those groups in the rest of the State.

Average hourly rates for the occupations studied sepa-
rately ranged from $3.39 for operators-in-training to $9.88
for professional and semiprofessional employees other than
drafters. Experienced switchboard operators, the largest
group studied, averaged $4.26. Among the construction,
installation, and maintenance workers surveyed, averages
ranged from $4.63 an hour for cable splicers’ helpers to
$8.40 for supervisors of telephone craftworkers. Central
office repairers, numerically the most important construc-
tion, installation, and maintenance job, averaged $6.13.

Although men and women were almost equally repre-
sented in the industry’s work force, a number of the
occupational categories studied were staffed predominantly
by members of one sex. Women, for example, made up 94
percent of the telephone operators and 86 percent of the
clerical employees. Men, on the other hand, accounted for
94 percent of the construction, installation, and mainte-
nance workers and 70 percent of the building, supplies, and
motor vehicle employees.

Carriers affiliated with the Bell System employed 804,842
workers, or about 94 percent of the telephone workers
surveyed. In each of the nine regions studied separately,
Bell System carriers accounted for at least 86 percent of the
work force, and for more than 95 percent in five regions.
Bell System companies, which often serve an entire State or
group of States, were typically much larger than other
carriers. Fourteen of the 25 Bell carriers, for example,
employed more than 25,000 workers whereas the largest of
the 37 non-Bell companies had only 7,600 employees, and
20 reported fewer than 500 workers.®

5See appendix A for a definition of the carriers included in this
study.

In 1974, more than 1,600 independent telephone carriers,
employing an estimated 163,000 workers, operated in the United
States; of these, 37 carriers employing 55,700 workers were within
the scope of the survey.

For more information regarding the independent carriers, see
Independent Telephone Statistics, Vol. 1, 1975 edition (Washing-
ton, D.C., U.S. Independent Telephone Association).
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Average Hourly Rates of Communications Workers Except Officials and Managerial Assistants, 1947-74

Average hourly wage rates for employees of Bell System
carriers were substantially higher than those of other
carriers—$6.14 in contrast to $4.64. At the occupational
level, a similar pattern was observed, as non-Bell averages
typically ranged from 72 to 91 percent of the Bell rate.
(See tables 2 and 3.) Differences between the two carrier
groups narrowed somewhat when weekly earnings were
compared, reflecting the longer average workweeks re-
ported for non-Bell carriers. (See text table 1.)

Regionally, average wage rates ranged from $5.43 in the
Southeast to $6.69 in the Middle Atlantic States. The
41,255 employees of the American Telephone and Tele-
graph Co.’s Long Lines and General Departments were not
allocable to individual regions, but were included in the

Text table 1. Pay rates of non-Bell carriers relative to
Bell carriers, 1974

(Bell carriers=100)

Average Average
Occupational category hourly weekly
rates rates
All employees, except officials and
76 78
72 76
74 78
81 83
80 81
91 91
Line W orkers 82 83

nationwide totals; these workers averaged $7.83 an hour in
December 1974.6

Regional differences in average wages varied little by
occupation. In at least 7 of the 9 regions, for example,
averages for central office repairers, experienced switch-
board operators, and nonsupervisory clerical employees fell
within a 10-percent spread. (See text table 2.)

6 Also excluded from the regional tabulations but included in the

U.S. totals were carriers operating in Alaska, Hawaii, Puerto Rico,
and the Virgin Islands. These carriers, none of which were affiliated
with the Bell System, employed 10,168 workers averaging $4.76 an
hour.

Text table 2. Relative pay levels by occupation and
region, 1974
(Southeast=1 00)
Clerical )
Experienced Central
employees _ )
Region switchboard office
(nonsuper- .
) operators repairers
visory)
New England 110 105 109
Middle Atlantic 120 122 111
Great Lakes 107 108 107
Chesapeake 106 104 103
Southeast.... 100 100 100
North Central..... 100 102 105
South Central. 99 107 102
Mountain 101 103 102
Pacific 111 114 109
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Trends in wages and employment. Average wage rates for
telephone carrier employees increased nearly 13 percent in
1974, the second largest gain ever reported for these
workers. Since the first BLS survey of the communications
industry in 1947, wage rates have increased at an average
annual rate of 6 percent—from $1.26 an hour to $6.04. In
recent years, however, yearly gains have substantially
exceeded this long-term trend, resulting in a doubling of the
average rate over the past 10 years. (See text table 3.)

Text table 3. Annual increases in average hourly rate for
telephone carriers, 196474

Percent increase

Year Ali telephone Bell System | Non-Bell

carriers carriers carriers
1964—65.......... 2.7 2.7 4.3
1965—-66.......... 3.3 36 29
1966—67.......... 3.5 3.1 6.1
1967-68.......... 71 7.3 5.7
1968—69.......... 4.0 3.7 7.2
1969—-70........., 75 7.7 8.1
1970-71.......... 149 15.3 10.3
1971-72.......... 94 9.5 8.8
1972—-73 ......... | 9.4 9.5 8.1
1973-74 . ........ | 129 13.1 115

Changes in the occupational composition of the indus-
try’s work force have been partly responsible for the
increase in average wage rates over the years. Since 1947,
for example, the proportion of higher paid professional and
semiprofessional employees has more than doubled, while
the proportion of lower paid telephone operators has
declined by more than one-half. (See text table 4.) The
effect of such shifts can be observed by weighting 1974
wage averages by 1947 employment levels. This technique
results in an average of $5.25—-79 cents below that recorded
by the current study.

The change in average wages is also the result of general
wage increases negotiated under collective bargaining agree-

Text table 4. Workers in major job categories, 1947
and 1974

(Percent distribution)

October | December
Item 1947 1974
Total, all employees:’
Number ........cciiiiiiiiiarenn 552,700 860,500
Percent .. .. .....c.iiumiinnnenann 100 100
Professional and semiprofessional ....... 5 13
Clerical .. ... ... .0 it 17 22
Telephone operators ................. 46 21
Construction, installation, and
MAINTENANCE v\ e v v vn e i nnnnann e 23 33
Allothers .......cciviiiinninnnn 9 1
Men:
Number ........coiiiiniinrnnans 179,700 422,700
Percentoftotal .................. 33 49
Women:
Number ... ... iiiiiiiiens, 373,000 437,800
Percentoftotal .................. 67 51
!Excludes officials and managerial assistants. (Employment

estimates were rounded to the nearest hundred.)

Text table 5. Earnings in major job categories, 1947
and 1974
Average hourly
earnings .Percent
increase,
ttem October | December | 1945 74
1947 1974
Professional and semi-
professional employees . . . ... $2.72 $9.47 248
Clerical employees . . .......... 1.19 5.07 326
Telephone operators .. ....... | 1.00 4.47 347
Construction, instaliation,
and maintenance
WOrKers . . ..ooneneannnen.d 1.55 6.31 307
Building, supplies, and
motor vehicle employees ... | 1.19 5.24 340

ments. Among Bell System carriers, for example, agree-
ments negotiated in August 1974 provided increases of 7.1
percent to 10.7 percent as well as cost-of-living adjustments
for most workers.”

Increases in average wage rates were not uniform among
the various occupational groups studied, ranging in
1973—74 from 8 percent for building, supplies, and motor
vehicle employees to 18 percent for clerical workers. As a
result of such differences through the years, wage gains over
the 194774 period have varied significantly among occu-
pational groups. (See text table 5.)

Since 1951, Bell System wages have increased at an
average annual rate of 5.6 percent compared with 6.0
percent for other telephone carriers.® As a result, the gap
between average wage rates at the two carrier groups has
decreased from 43 percent in 1951 to 32 percent in 1974.

Regional relationships in average wages for all carriers
have changed little over the years. The highest averages have
generally been recorded in the Middle Atlantic or Pacific
regions and the lowest in the Southeast or South Central
States. (See text table 6.)

7Increases of 3.3 percent in 1975 and 1976 were also provided.
For more information see Current Wage Developments, September
1974, p. 1.

8 Data for Bell System and non-Bell companies as reported to the
Federal’' Communications Commission in earlier years are not
comparable with those reported since 1951. (For more information
on employment and earnings trends in Bell System carriers from
1945 to 1965, see “Employment and Wage Trends in Bell System
Companies,” Monthly Labor Review, March 1967, pp. 38-41.)

Text table 6. Regional pay relatives for selected periods
(National average=100)

" October | December| December | December

Region 1954 | 1964 1973 1974
New England . ..... | 99 101 100 102
Middle Atiantic . .. .. 105 107 110 111
Great Lakes.......| 104 102 99 99
Chesapeake ........ 99 96 96 96
Southeast ........| 87 88 89 90
North Central ..... | 92 92 94 92
South Central ..... | 92 89 89 91
Mountain ........| 89 93 92 93
Pacific ...........| 106 104 105 102
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Employment at the 62 telephone carriers studied de-
clined slightly during 1974, dropping by nearly 6,000
workers or about 1 percent. This decrease was centered
among Bell System carriers, as non-Bell employment grew
by about 2,400 workers.

The 1974 employment decline was in contrast to the
long-term trend in the industry. Prior to the year of this
study, the only decreases in telephone carrier employment
occured between 1957 and 1962, when technological
change resulted in a sharp decline in the number. of
telephone operators.’

Over the years, growth in telephone carrier employment
has been associated with changes in the occupational
makeup of the industry, as well as in the proportion of men
employed. In 1974, men made up one-half of the work
force, compared with only one-third in 1947. Part of this
shift can be explained by the relative growth of both the
professional and semiprofessional personnel and the con-
struction, installation, and maintenance departments, both
staffed mostly by men.

In recent years, significant changes have occurred in the
mix of men and women in individual job classifications.
The number of male telephone operators, for example, has
increased from 376 in 1970 to -9,765 in 1974 and the
number of women in construction, installation, and mainte-
nance jobs has grown from 2,273 to 17,993 workers over
the same period. Most of the increase in both groups was
centered among Bell System carriers.'® (The rate of
increase at Bell carriers was 8 times the non-Bell gain for
male telephone operators and 3 times as great for female
construction, installation, and maintenance employees).

Western Union Telegraph Co.

Wage rates ‘for Western Union’s 12,637 nonmessenger
employees averaged $5.69 an hour in October 1974—up 8
percent from a year earlier. The company’s 526 motor
messengers averaged $3.75 an hour and the 181 walking
and bicycle messengers $2.33, up 7 percent and 8 percent,
respectively, from October 1973.

Wage rates for Western Union bargaining unit employees
are determined by labor agreements with the United
Telegraph Workers (UTW) in all areas except the New York
Metropolitan Area where agreements are with the Commu-
nications Workers of America (CWA).

Under terms of 3-year agreements negotiated in 1973,

® During the 1957—-62 period overall employment declined by
85,300 workers and the number of telephone operators dropped by
68,500.

'°In January 1973, the American Telephone and Telegraph Co.
(the Bell System) entered into a consent decree with the U.S.
Department of Labor and the Equal Employment Opportunity
Commission (EEOC). Under terms of the decree, AT&T agreed to
provide more job opportunities for women and minorities, particu-
larly in the higher paid craft positions. A portion of the recent
growth in employment of female construction, installation, and
maintenance workers may be attributable to this agreement.

workers in both the CWA and UTW bargaining units
received wage and fringe benefit increases totaling 6.5
percent in July 1974. The agreements provide for an
additional increase of 5.5 percent, as well as a cost-of-living
adjustment based on the Bureau of Labor Statistics™
Consumer Price Index, both effective in July 1975.'!

Established rate-ranges are provided for all classifications
covered by UTW and CWA agreements. Advancement
through the several progression steps is automatic after
specified periods of service for employees meeting require-
ments of the job. Differences between the starting and
maximum rates for some occupations amounted to 75 cents
an hour or more. In UTW contracts, rate ranges for most
job classifications varied by locality, according to the
amount of business in each office. Nationwide contract
rates, however, applied to the technical classifications and
bicycle messengers.

Average wage rates for the occupational groups studied
ranged from $4.36 an hour for telegraph operators and
building service employees to $8.11 for the professional
and semiprofessional staff. Construction, installation, and
maintenance workers, about one-third of the nonmessenger
work force, averaged $6.46 an hour. Clerical positions,
staffed by two-fifths of the women, averaged $5.18.

In most occupational groups, wage rates for the highest
paid workers exceeded those of the lowest paid by $2 an
hour or more. In a few jobs, however, rates for most of the
workers were closely grouped. For example, two-thirds of
the traffic department telegraph operators earned between
$3.75 and $4.50 an hour and three-fifths of the motor
messengers earned $3.75 to $4.

The 8-percent rise in average rates for nonmessenger
employees between October 1973 and October 1974
followed an increase of 7 percent during the October
1972—73 period. The average rate of $5.69 an hour in
1974 was 442 percent above the $1.05 an hour average
recorded by the first survey in 1947. Changes in the
occupational composition of the company’s work force
accounted for 70 cents of the $4.64 increase in average
rates over the 27-year period.'? Since 1947, increases in
average rates for major occupational groups have ranged
from 258 to 415 percent. (See text table 7.)

Increases in average pay rates between 1973 and 1974
were not uniform among the occupational groups studied,
ranging from 7 percent for professional and semiprofes-
sional employees to 14 percent for building service em-
ployees. Construction, installation, and maintenance em-
ployees, the largest group studied, increased 9 percent.
Average rates for telegraph operators were also up 9

' All percentage adjustments under the agreements were based on
July 27, 1973, rates of pay.

The cost-of-living clause calls for an increase of 1 cent per hour in
wage rates for each 0.4-point increase in the CPI between January
1974 and June 1975. This adjustment, which became effective
July 28, 1975, is limited to a maximum of 25 cents per hour.

!2Weighting occupational averages for 1974 by occupational
employments in 1947 results in an average of $4.99 rather than
$5.69.
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Text table 7.  Average hourly rates in major job categories,
Western Union Telegraph Co., selected periods, and per-
cent increase October 1947 to October 1974

Average hourly rates, Percent
Occupational October increase
group October 1947—
1947 | 1964 | 1974 | October 1974
All empioyees, except
officials, manageri-
al assistants, and
messengers . ......... $1.05| $2.80( $5.69 442
Professional and
semiprofes-
sional ............ 226| 461| 8.11 259
Telegraph office
superintendents
and managers . ..... 1.07]| 2.75} 5.51 415
Sales employees . .... 1.45| 3.58] 5.80 300
Clerical employees ...[ .99| 2.64| 5.18 423
Nonsuper-
visory ......... 99| 251 484 389
Telegraph opera-
tors ............. 94| 242 4.36 364
Construction, in-
stallation, and
maintenance em-
ployees .........| 1.26| 3.15| 6.46 413
Traffic test-
ing and
regulating
employees . . ... | 1.43| 3.20] 6.38 346
Subscribers’
equipment
main-
tainers .. ...... . 1.23] 3.20| 6.27 410
Messengers .. ......... 69| 1.58] 3.39 3N
Motor ............ 87| 2.06| 3.75 331
Walking and bi-
cycle ........... 65| 1.27| 2.33 258

percent; clerical employees and telegraph office superinten-
dents and managers rose 8 percent. Average rates for sales
personnel, on the other hand, declined for the second year
in a row, down 6 percent during the October 1973-74
period. This decline resulted from the employment of a
number of newly hired workers who were paid at the low
end of the rate-range for the category plus the anticipated
introduction of a sales commission program. Average wage
rates reflect not only general wage changes, but also shifts
in the distribution of workers over rate ranges, which apply
to most jobs.

Employment at Western Union declined for the sixth
consecutive year, dropping 10 percent over the year. The
October 1974 total of 13,344 employees was only one-
fourth as large as that recorded by the first survey in
1947.'3 The sales staff, contrary to the general pattern,
grew 5 percent over the year. Such year-to-year changes
have brought about dramatic shifts in the occupational
composition of the work force during the 27-year period
covered by these surveys. (See text table 8.)

! 3Exclusive of 315 officials and managerial assistants reported in
1974.

'4The study excluded 108 officials and assistants and approxi-
mately 1,300 employees working outside the United States. The
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Text table 8. Composition of work force, Western Union
Telegraph Co., selected periods

i October
Occupational group
1947 | 1964 | 1974
All employees, except officials and
managerial assistants:'
Number .................. e 53,100] 26,300( 13,300
Percent............coiiununnan. 100 100 100
Percent of employees classified as:
Professional and semiprofessional . .. | 2 4 6
Telegraph office superintendents
and managers .................. 8 10 4
Salesemployees . ................. (2) 1 5
Clerical employees . ..............\ 19 22 21
Telegraph operators . ............. 34 24 22
Construction, jpstallation, and
maintenancfemployees .. ... ...... 13 22 34
Building service employees . . ........ 3 2 1
Messengers, motor . .............., 3 5 4
Messengers, walking and bicycle .. .. .. 18 10 1

! Employment estimates were rounded to the nearest hundred.
2 Less than 0.5 percent.

NOTE: Because of rounding, sums of individual items may not
equal 100.

International telegraph carriers

Average wage rates at the five international telegraph
carriers increased 10 percent during the year—averaging
$6.78 an hour in October 1974. (See table 6.) Averages for
messenger and nonmessenger employees each rose about 9
percent, reaching $2.54 and $6.92 an hour, respectively, at
the time of the survey.'*

Total employment of the five carriers increased by about
4 percent to 4,938 workers in October 1974. Much of this
gain, however, was accounted for by growth in the
professional and semiprofessional staff, which increased 15
percent. Declines were noted in several occupational cate-
gories, including messengers (13 percent) and building
service employees (3 percent). The number of telegraph
operators was nearly stable over the year.

Men made up slightly more than four-fifths of the work
force in October 1974 and were predominant in nearly all
occupational groups. Women were employed primarily as
teletype-multiplex operators and nonsupervisory clerical
employees, groups which averaged $5.78 and $5.27 an
hour, respectively. Mechanics and maintenance technicians,
a major category for men, averaged $6.73.

Included in the study are carriers engaged in nonvocal
international telegraph communication either by radio or
ocean cable. Although many of the occupational categories
studied are common to both operations, some are exclusive
to one carrier group. For example, radio operators and
radiotelegraph riggers were reported only by radio telegraph
carriers; cable operators, on the other hand, were employed
only in ocean cable operations.

study covered international telegraph carriers whose annual operat-
ing revenues are over $50,000. The addition to the current survey of
a carrier that did not report in 1973 had virtually no effect on the
wage and employment trends for 1973-74.



Table 1. Telephone carriers:' Percent distribution of employees in occupational groups by average hourly rates,? December 1974

Number of employees A Percent of employees receiving—
— verage |,
Occupational group schedulled }‘l’:::lgye Unded i;%o T 25 B2 SUBZ. TS TE3. 0083 25 B3, 50183. 754, 00[$4. 50155, 00 B5. 50 K6, U086 50]
Total M W week’ - - - - - - - - - - - -
ota en omen houx‘sy rates $2. 00junder!
B2.2582.50 82, 75 [§3. 00 [§3. 25 83. 50 [3. 75[$4. 00[54. 50($5. 00 §5. 50 §6. 00 §6. 50
All employees, except officials and .
managerial assistants —-—--—--—-—————-- 860, 497 422,723 437,774 38.5 $6.04 | 0.1 | 0,1 { 0.1 | 0.4 1.0 [2.1]2,7}3.1/!3.9|13.1]13,4] 91|78 |t2.1
Part time 15, 952 2,066 13, 886 24,1 4. 05 x x x x x x x x x x x x x x
Full time 844, 545 420, 657 423,888 38.5 6.11 x x x x x x x x x x x x x x
Professional and semiprofessional
3 3 3
employees 113, 077 77,778 35,299 38.1 9, 47 - (%) (%) ] .2 .4 .6 .6 6| 3.1 6,2 3.6 2.8 (3.3]|3.3|4.3[4,4|5.2]16l.4
Drafters 9,230 1,454 7,776 38.3 4.82 - (3 () .11 1.3 12,7 413,843 1.3([34,5]10.8 | 6.1 |3.5|2.1]|1.6]| 1.2 6| L8
Others 103, 847 76, 324 27, 523 38.1 9.88 Ol | & «1| w2 | s2| o3 o315 3.7]3.0]2.5[3.3]3.4|45]4.7]5.6/66.7
Business office and sales employees --—----- 64, 202 16,991 47,211 38.0 6. 15 3 ) .1 .4 b 11,0 | 1.4 | 2.4 |2.8]|7.4i20.4 [23.3 [ 7.5 1.7 | 3.7 | 3.9 3.6 3.4 (16.3
Supervisors 9,424 3,488 5, 936 38.2 8. 68 - (%) - - &) %) % .2 .1 4| 4| .8 1.6 |2,6]10.5 [12.0 [13.1 [13.0 |45.3
Nonsupervisory employees 54, 778 13,503 41,275 37.9 5,71 .1 ) .1 .5 «7 | el | 1.7 | 2.7 | 3,2 |8.6(23.9 27,2 | 8.5 | 1.6 | 2.5 |2.5|2.0 | 1.8 |11, 4
Clerical employees 1?2‘ 12; 2(4:, (;gg l?g. 2421; ;8. ; ?. g; &) .1 .1 .5 123§> ZZJ; 323()3 3.9 | 4.5 |19.7 (26,1 |12.4 | 4.9 5.2 3.7 (2.4 | 2.1 | 1.8 { 4.6
Supervisors [ ' s 8. . - - - - .1 .1 «4| 1.4 | 4.0 7.9 9 13.3 (14,0 {13.0 |11.5 |24. 6
Nonsupervisory 170, 228 22,504 147,724 38.0 4,82 (;) .1 o1 o6 | 1.7 [3,04,0|4.3|50[1.5(28.5|13.2 | 4.6 [5.02,8 |12 | 1.0 «9 | 2.7
Commercial department -- g;. 212 ‘;, iZ‘Z) gg. 688 27. ‘31 4, ?; ) .31 . ? . 2 2,3 4.?é 5.7 | 56 :(;. 7 2.4 (29.6 |13.5 | 2.9 | 1.8 .8 .6 .6 .612.0
i ) s » 804 8. 4. - . . . 1. 2.2 | 3.0 .4 R5, . . 1, . . . . . .
;T:Xfflgeiea};:;::::ni 52, 425 9, 327 43, 108 38.7 4.78 (3 E % .1 .6 I.g 2.7 [ 3.6 | 4.2 | 4.7 R5. 2 gi.g lg.i 4.2 1(11.2 ;. ; 1. g . g .g Z.z
Accounting department - 35,151 5, 396 29,755 37.6 5, 04 3 * .1 «5 11,4 |2,5]|3.5|3.4!45|16,131.0[16.7 | 6.3 }2,1| 12617 |1.8][1.5]|51
All other departments -- 20, 428 2,059 18, 369 37,9 5. 12 .1 .1 02 [ 1.0 12,2 | 3.7 | 4.7 | 5.0 ] 502 1447 (2104 |1242 | 703 [ 5.5 | 440 | 2.9 | 2.5 | 2.0} 5.4
AR A A R R R E AT S e R
ief operators —---------memcemecoeee- g g . . - - . . . . . . . . . . . . . . .
Service assistants and instructors - 10, 385 153 10,232 37.1 4. 90 - - (% 3 .1 .2 e4 | 1.4 | 2,2 |19.7(38.6 [18.6 [ 8.4 | 9.3 .8 3 3 (] W1
Experienced switchboard operators -~ 133, 503 4,111 129, 392 36,7 4.26 .3 2 o5 |1l | 1.3 | 3.9 6.1 | 7,0 [10.9 [34.6 [17.8 | 6.7 | 8,5 .5 .1 ol 3. o1
Operators in training ---~--——--—-- 17,284 4,555 12,729 36,1 3,39 - .5 .1 | 1.6 15,5 7.7 120.9 (14.4 [ 8.9 [ 7.0 2.2 .6 .4 .1 .1 3 3 Q] *
Other switchboard employees 4, 548 168 4, 380 38.2 5. 67 - - .2 «5 .4 .2 .4 26 | 1.1 1207|3601 | 8.7 | 5.5 [ 6.3 5.7 [ 5.4 4.7 |4.6] 6.9
Construction, installation, and
maintenance employees -----—--—-------—--—o 285, 180 267,187 17, 993 40.0 6. 31 o2 .1 S .1 .1 .3 «5 110 | 1.51401| 401 { 6.8 [11.9 9.4 22.5 {6.3 | 2.9 | 2.8 | 6.9
Supervisors of telephone craft workers-- 35,717 34,802 915 399 8. 40 - - - - - - 3 o1 .1 3 .1 o4 «8 [ 2.1 |59 10,0 |12.0 [16.6 |51.6
Central office craft workers —------—- - | 102,089 87,416 14, 673 39.9 6.13 2 .1 .1 .l .1 .3 o4 6 «9 | 3.6| 404 | %4 [12,0 30.5 [24,2 (11,1 .9 .4 .7
Test board and repeater workers 26,292 20, 364 5, 928 39.7 6.23 G| OO B 1] 4] .6 6| «9}6.4] 515460 29,6 27,8 [12,6 | 1.3 | .9 2.3
o Central office repairers --—--—-m—--—- 7g, (1,2(1) 61. lgg &gg‘li gg-g f5>- ég Z-; i «1 ] .1 ; ; .2 5| +8]2,5| 4.2 [10.1 [13.8 [30.8 [23.8 1L.2 | .7 | .3 .2
Others s 8 . . . . - o1 . . «e9 12,0 |2,0 4.4 4.1 20,2 [18.3 [30,7 [10.7 | 2.3 .8 .1 .2
Installation and exchange repair craft R
workers 97, 448 95,795 1,653 40. 0 6. 01 .2 .1 (3 o1 .1 .3 o5 [ 1.0]1.9 47| 4.3 |6.0 [14.9 [35.1 8.8 | 1.4 W1 .1 o4
PBX and station installers - 48, 024 46, 808 1,216 40.0 5.89 o1 ol .1 .!Z .32 .3 7 | 1e5 (2.7 } 605 | 5.7 | 74 |13.2 [32.6 27.8 6 .1 G .2
Shchange repatrers T 2hom | 20,85 D It 5 IO I IO I I R I WA WA E A bl T Ot e I H I
Others s i . . . . . . . . . . . . . . . . . . .
Line, cable, and conduit craft workers-- 49, 887 49, 143 744 40. 0 5. 80 .1 .1 (3 .2 2 .4 .9 ]12,313,0]|6.8! 6.1 |7.713.9 [35.5 [18.6 |3.2 o3 .4 .2
Line workers --- — 13,808 13, 554 254 40. 1 5,37 .1 .1 .1 .3 .4 [ 1,02, (4,9 57 12,1} 9.2 |10.2 {17.4 [24.5 |10.5 5 o4 .3 .2
Cable splicers -- 33,817 33,493 324 40. 0 6.01 .1 .2 3 .1 .1 o2 .3 .93 1.5]|4.1| 4.6 | 6.2 [13.0 41.7 2,5 | 4,2 .1 .1 o1
Cable splicers' helpers - 1,515 1,392 123 39.9 4.63 - .1 .1 .1 .3 .8 (4.0 (10,2 |11.9 R1.1 14,7 21.9 | 6.6 | 4.7 | 3,3 2 .1 .1 -
Others 747 704 43 39.8 6.97 - - - .5 7 .7 3 .4 3.1 .81 1.1 1.9 (2.4 [17.9 26,0 16.5 | 5.6 {12.9 | 9.4
Laborers 39 31 8 40.0 5, 57 - - - - - - - - - |s.1]2.6!511@7.2] - - - - - -
Building, supplies, and motor vehicle 3
employees 33,276 23,428 9, 848 38.5 5,24 &) .1 o2 «511.0 [2,3 (3,9 (58 |6.6{17.8(14.0 (14.0 [ 7.7 { 7.8 | 6.7 |3.2 | 1.7 |2.0] 4.7
Supervisors 3,492 2,721 771 39.3 7.98 - - - - - - ? .1 - .61 1.9 (2,2 (3,9 |57 |8.8 [10.1 |13, [16.6 |37.0
Mechanics 2, 646 2,614 32 40.1 6. 12 .1 .1 .2 .2 .3 .5 .6 .8 .6 2.8 7.1 (7.7 11,1 32,0 R28.2 [ 5.1 o7 <61 1.5
Other building service employees --—- 15,363 7,918 7,445 37.4 4. 37 .1 «3 4 (1.1 |29 §3.9|6.3 |10.1 [11.5 R9.0 |16.6 [10.9 | 2.8 [2.5 | 1.4 .5 .2 .2 .6
Other supplies and motor vehicle
employees 11,775 10, 175 1, 600 39.4 5. 30 - 3 .1 o1 «3 |1.5|2.6 2.9 3.4 [11.6[15.7 R2.9 [14.4 [10.0 { 8.1 | 4.3 .5 <4 L1
All employees not elsewhere classified ~---- 1, 607 920 687 38.2 7.43 - 1.1 | 1,3 (2.8 |3.2 |3.4]3.814. 3.5 16,3 5.2 |56 3.0 6,229 {27 |3.0]3.3]38.4
J
! Covers 62 telephone carriers which have annual operating revenues exceeding $1, 000, 000, 3 Less than 0,05 percent.
These carriers are engaged in interstate or foreign communication service using their own facilities
or through connection with those of another carrier under direct or indirect common controls NOTE: X indicates that these data were not collected. (Because of rounding, sums of individual
2 5ee appendix for definition of hours and rates used in this bulletin, items may not equal 100.
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Table 2. Bell System teiephone carriers:’ Percent distribution of employses in occupational groups by average hourly rates,? December 1974

Number of employees

Percent of employees receiving—

Average Average
Oceupational grou scheduled | " 0 $3.00 [¥3.25[F3.50] $3, 75 F4. 00 [$4. 50 55.00135.50[36.00] 36.50157.00[37.50]38.003$8.50
P grovp weekly Under and
Total Men Women hours rates $3. 00 over - - - - - - - - - - - - and
$3.25 |$3.50($3.75|$4.00]| $4.50 [$5,00|$5.50| $6.00| $6.50| $7.00 $7.50| $8.00, $8.50 | over
A 8, icials an
},i:,i‘;gi",{:f as:;;ii,‘,’{:ff_‘i‘_f _____ (f ______ 804,842 | 392,468 | 412,374} 38,4 $6. 14 0.8 .8 | 2.4 | 2.7 | 3.6 |13.4 |13.9 9.1 7.6 | 12,4 | 9.9 | 3.8 | 2.2 | 2.5 14.0
Part time 14, 393 1, 828 12, 565 23,7 4.17 x x x x x x x x x x x x x x x
Full time 790, 449 390, 640 399,809 38.3 6.21 x x x x x x x x x x x x x x x
Professional and semiprofessional
employees 107,215 73, 098 34, 117 38.0 9, 63 .1 .3 .5 .5 .5 3.0 6.2 3.3 2.4 2.9 2.9 4.0 4.3 5.2 63.9
Drafters 8,810 1,174 7,636 38,2 4,84 1.1 2.5 | 4.1 3.6 | 4.0 |21,7 {35.7 [10.5 5.8 3.4 | 2.2 1.7 1.3 .6 L9
Other. 98, 405 71, 924 26, 481 38, 0 10. 07 .1 .1 .2 .2 .2 1.3 3.6 | 2.7 | 2.1 | 2.8 3.0 | 4.2 | 4.5 [ 5.6 69.4
Business office and sales employees —— 60, 965 16,413 44, 552 37.9 6.25 .2 .6 1.2 1.8 | 2.5 | 6.9 |21.,2 [24.4 | 7.7 1.7 3,7 | 4.0 | 3,7 | 3.5 17.0
Supervisors 8,896 3,202 5694 | 38.1 8. 82 3 (3 (3 &) 3 ® * .3 .8 1 2,1 | 10.5 |12.1 | 13,4 [13.4 47.1
Nonsupervisory employees - 52, 069 13,211 38, 858 37.8 5.81 .2 .7 o4 | 2.1 | 2.9 | 81 {24.9 |28.5 | 8.9 L6 | 2.5 | 2.6 | 2.0 | 1.8 11.9
Clerical employees ~--rm-mm--nmmm 176, 280 25, 587 150, 693 38.0 5.15 1.1 2.3 3.2 3,2 3.8 [20.1 [27.3 [13,0 5.0 5.6 3.9 2.5 2.1 1.9 4.8
Supervisors 15, 929 3,899 12, 030 38,2 7,61 ) ©] ) 3 - .1 .9 3.7 7.7 9.7 | 13,3 {14.3 [ 13,2 |11.8 25.3
Nonsupervisory 1(;2, ggé 21, fl,?g lgg, é;fl:z 27.9 i.z; ig i.g gg ?5:.6 A;.z 22,1 {29.9 113.9 | 4.8 5.2 3.0 1.3 1.1 .Z 2.8
i - ) 4, . 7.4 . . . . .3 .9 |23.1 [30,7 |14.1 3,0 1.9 .8 .6 .7 . 2,1
S?S}?f;i’;;,‘if,{’:;f“_‘e“t - 23,234 1, 428 21,806 | 38.2 4.80 6 1.2 | 1.8 | 2.1 | 2.8 (25,7 |40.0 |17.0 | .9 | L4 | L3 6l L6 | .6 2.3
Plant department -~ _ 49, 332 9, 104 40, 228 38.7 4,86 L1 2.2 3.1 3.3 | 3.9 |26,8 [25,5 |10.0 | 4.9 | 11,2 5,6 1.0 .4 .3 .6
Accounting department - 33, 666 5,281 28,385 | 37.5 5,11 1.1 2,2 3,2 3.0 | 3.8 | 16,2 [32.1 [17.5 | 6.5 | 2.2 1.7 1.8 1.8 1.6 5.3
All other departments 17,891 1,763 16, 128 37.6 5,34 1.2 2.8 3,8 3.8 | 4.1 {13.6 [23.4 13,6 | 8.2 | 6.2 4.6 | 3.2 | 2.8 | 2.3 6,2
Telephone operators —— 165, 096 9, 482 155,614 | 36,7 4,55 2.2 54 | 6.5 | 6.5 |30.0-[30.0 [17.9 | 7.0 | 7.9 1.8 .1 10 .8 .9 2,0
Chief operators --——- 10, 082 759 9,323 | 38.2 7.83 .1 ® 6] ® §) .2 +3 | 2.8 | 7.7 [10.9 | 14,3 (12,4 10,7 |1L5 | 29.0
Service assistants and instructors-— 9,831 149 9, 682 36,9 4,92 .1 .1 .3 1.0 1,7 | 18,8 39,8 [19.5 8.5 9.5 .7 .1 [§] ) .1
Experienced switchboard operators— 123,883 3,884 119,999 36.5 4.35 -5 3.3 5.8 6.5 1 10.4 | 37,1 19. 1 7.2 9.1 .5 .1 o1 () () .1
Operators in training ——-—m—————— 16, 846 4,533 12,313 | 36,0 3.38 17,5 | 28,4 (20,8 {14,7 | 9.1 | 7.0 | 1.8 .4 .1 1G] - 3 3 3 )
Other switchboard employees --—-—— 4,454 157 4,297 38.2 5,71 .1 . .3 .6 o7 | 12,7 |36.9 | 8.9 5.6-| 6.4 5.8 5.5 | 4.8 | 4.6 7.0
Construction 'e’,’:,:ﬁi,l;’:'e‘:"'_Tf__-_____.__ 262,844 | 245,571 | 17,273 | 39.9 6,41 e a3 .| 13| a7 7] 6o |12 304 2401 | 66 | 19| 2.5 | 7.2
e 1 r
S oare ot tolophons craft 33,160 | 32,20 868 | 39.9 .53 . Sl et el ] | e as | oo fiza line | sse
Central office craft workers ——-——-—- 94, 870 80, 686 14, 184 39.8 6.21 (3 .1 .2 .5 .7 3.3 | 4.0 | 88 |11 |31,3 |25.8 |1L9 .9 .5 .8
~N Test board and repeater 25, 609 19, 739 5870 | 39,6 6,26 .1 .3 .5 3 .91 6.5 | 5.0 | 48| 55 299 |28.6 |12.9 | 1.3 | .9 2.3
Central office repairers ~————--— 66, 424 58, 160 8,264 39.9 6,20 (3 ) .2 .4 .7 2.2 3.8 9.5 {13.3 | 31.5 | 25.3 |11.9 .8 .3 .2
Others 2,837 2,787 50 39,8 6,03 ) -3 .1 -1 .1 .6 lol [27.5 [10.2 | 40,0 | 14,3 4.0 1.3 ) .3
B e workare cxchange repair 89,163 | 87,628 1,535 | 40.0 6,09 ) b3l Lol L7 | 41 |36 | 48 1405 (36,7 31,4 | 15 | .1 | L1 .3
PBX and station installers _ 43, 538 42, 349 1,189 | 40.0 6, 00 (% .1 .5 L2 | 2.4 5.8 | 4.8 5.9 {12.9 | 34,7 {307 .7 .1 6] .2
Exchange repairers — 27,436 27,296 140 | 40,0 6,26 (3 ©] .1 ) .8 | 2.5 | 2.2 3.2 [ 13,0 | 36,5 | 38,6 | 2.3 .2 .2 .2
Others 18, 189 17, 983 206| 40,0 6. 05 &l .2 .5 .9 .3 | 2.6 3.1 4.3 [20.5 | 41.9 [22.0 | 2.2 .1 .1 .4
Line, cable, and conduit craft
workers 45, 651 44, 965 686 | 40,0 5. 90 (%) .3 .7 L9 | 2,7 6.3 5.6 6.8 | 13,3 | 37,7 | 20.3 | 3.5 .3 .4 .3
Line workers - 11, 821 11, 578 243 | 40,0 5. 51 (3) .6 L4 | 3.9 5.2 [11.4 | 8.9 { 8.7 |17.8 [28.0 | 12.2 .6 .5 .4 .3
Cable splicers - 31, 677 31, 365 312 | 40,0 6. 07 3 .1 .3 .9 1,4 | 3,7 | 4.1 5.5 [ 12,1 | 43,2 | 24.0 | 4.5 .1 .1 .1
Cable splicers' helpers - 1, 471 1, 350 121 39.9 4, 65 .1 .7 3.6 | 9.7 [11.9 |21.5 [14.8 [22.4 | 6.8 | 4.6 | 3.4 .2 .1 .1 -
Others 682 672 10| 39.8 7,21 - - - .1 - .7 1,0 | 2.1 | 2.5 [17.2 | 28.0 [17.9 | 6.2 |14.1 10.3
Laborers - - - - - - - - - - - - - - - - - - -
Building, supplies, and motor vehicle
employees 31,128 21, 625 9,503 | 38,5 5031 .8 L9 | 3.2 5.8 6.6 |18.3 14,2 |14.4 | 7.7 | 8.1 | 7.0 | 3.3 1.8 | 2.1 4.8
Supervisors 3, 344 2, 578 766 | 39,2 8,05 - - 3 - - .2 L8 | 2.1 3.7 53 | 7.8 [10,1 |{13.3 [17.2 38.4
Mechanics 2,386 2, 366 201 39.9 6.21 . - .1 .2 .3 | 2.5 | 6.8 7.0 | 9.3 | 35.2 |31.3 5.6 .8 .6 .3
Other building service employees -— 14, 474 7,270 7,204 | 37.4 4.43 1.5 3.3 5.1 [10.5 |11,8 |30.6 [17.2 |11.4 | 3.0 | 2.5 1.5 .5 2 .2 .6
Other supplies and motor vehicle
employees -— - 10, 924 9,411 1, 513 39,3 5. 36 .3 1.0 | 2,3 | 2,5 | 3,0 |10 [15.7 [|23,6 |150 |10.4 .7 | 4.6 .5 .5 L1
All employees not elsewhere classified- 1,314 692 622 37.8 7.95 7.7 2.3 3.2 3.0 | 3.1 6.7 5.6 | 6.0 | 2.4 | 2.7 3.0 | 2.7 | 2,2 | 3.7 45,7

! Covers 25 Bell System telephone carriers which have annual operating revenues exceeding
$1, 000,000, These carriers are engaged in interstate or foreign communication service using their own
facilities or through connection with those of another carrier under direct or indirect common control.

? See appendix for definition of hours and rates used in this bulletin,
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3 Less than 0,05 percent.

items may not equal 100.

X indicates that these data were not collected. Because of rounding, sums of individual



Table 3. Non-Bell telephone carriers:’ Percent distribution of employees in occupational groups by average hourly rates, 2 December 1974

Number of employees Average Percent of employees receiving—
. scheduled |Average ~O0RZ. 2552, S08Z. 7553, 00[$3- Z5[33. 50 F3- 75[%4. 00[$4. 50755, U085, 5
Occupational group hourly |ynded and
Total Men Women weekly rates - - - - - - - - - - - - -
hours (52, 00 [under|

$2.25[$2. 50$2. 75[$3. 00 [$3. 25($3. 50/$3. 75 B4. 00{$4. 50{35. 00/$5. 50{$6. 00[$6. 50($7. 00{$7. 50($8. 00($8. 50| over

A eeer oificlalsand | 55655 | 30,255 | 25400 | 39.8 $4.64 | 1.7 | 1.5 2.1 55| 56|58 60|80|9%0|9.0] 7.0|8.6[10.3]|88]32[24]17]10]26
gerial assistants
Part time 1, 559 238 1,321 27.9 3.13 x x x x x x x x x x x x x x x x X x x
Full time 54, 096 30,017 24,079 40.2 4, 67 x x x x x x x x x x x x x x x x x X x
Professional and semiprofessional
employees 5,862 4, 680 1, 182 40,0 6. 58 - .1 .1 e4 1.1 11,3 1.6 3.1|2.451(59]83|9%0|11.1|11.5| %7 7.9} 6.2 |I5.1
Drafters 420 280 140 40, 0 4.48 - L0 o5 1.7 57|69 31| 9.5]|11.9{14.3| 9.0 |17.1 (13,3 | 4.8 5 .5 2 - -
Others 5, 442 4, 400 1, 042 40. 0 6,74 - - o1 .3 .7 <9 15[ 2.6 [ 1,7] 4.4 | 5.6 7.7} 8.7 |11.612.3 [10.5 | 8.5 6.6 {16.3
Business office and sales employees ~-~---- 3,237 578 2,659 39.8 4,30 9| o2 | 16| 779578 6,7|13,0[8.9|16.6} 52 |2.8[3.7|2.5(3.2[29|21L5]|3.3
Supervisors 528 286 242 4003 6. 45 - .2 - - .2 .6 .2| 2.5 |2,1| 57| 6.8 | 8,5(15.2 [10.8|11.2 | 9.8 | 7.4 | 5.1 |13.8
Nonsupervisory employees ---~-s-m——--—- 2,709 292 2,417 39,8 3.88 1.1 e2 | 2.0 92 (1143 | 92| 80151 10,2 |18,7 | 4.9 | 1.7 | 1.4 .8 1.7] 1.5 1.1 .71 L3
Clerical employees —--—--m-mm——mmrmemoo—— 10, 421 1, 067 9, 354 39.7 3. 67 o5 1 1.2 2.2 8.7 (1044 | 9.4 [11.6{15.1 |16.4 12,0 5,4} 1.8} 2,1 | L.1| .8} .5| .4 .21 .2

Supervisors 544 251 293 40.1 5. 88 - - - .6 .6 6l 2.6 3.3 97(156 (13,2 (12,5} 8.8 (12,7 | 7.0 6.1 | 2,6 | 4,2

Nonsupervisory 9, 877 816 9, 061 396 3. 55 «6 [ 103 12,31 9.1 (1.0} 9,9 (12,3158 [17.1}12.1| 4.9 | 1.2} 1,6 .6 .1 o1 .1 .1 ]
Commercial department 1, 682 110 1, 572 38.0 3,41 »4 3.2 |4.01!8,2|11.5|8.3116,0(10.8 [22.9| 8.5} 5.1 «8| .2 .1 - - o1 - -
Traffic department 1, 060 62 998 399 3. 59 - «1 | 2.0 (15| 7,5 |11, 1 [12,3 |21.5 (16,4 | 9.8 | 2.7 | 1,O | 1.0 [ 1,2 .8 o4 .4 .3 -
Plant department -—- 3,113 233 2, 880 39.8 3,51 27| 1.3 2,194 (13,4 [10,2 [11.9(19.6 |17.1 | 6.3 | 3,1 | .4 /32| L0 | 1| O & .1
Accounting department - 1,485 115 1,370 40. 6 3,55 .6 «6 | 2.8 (10,4 (10,6 |10, 1 j11.0[13.8 {18,7 13,1 | 5.5 .8 | L3 .5 - .1 - .1 -
All other departments 2, 537 296 2,241 39.8 3. 66 .7 «9 | L5 76|94 9.7 (11,0113,1 12,5 [21.9 | 7.5 | 2.6 .8 .4 .1 .2 3 .1 -

Telephone operators 11, 358 283 11,075 38.7 3.43 3.6 | 3.5 | 6.2 (13,3 (10,9 [11.0 | 9.4 |12.0 |15, 7 | 448 | 3.5 | 1.4 | 2.5 1.3 o4 .2 .2 .1 .1

Chief operators — 652 19 633 40,3 5. 26 - - .2 .3 o6 1.2 3,7 52|6,7|13.0/(17.2 (18,1 | 8.3 (10.0| 5,2} 3.1 3.5} 2.3 | 1.4

Service assistants and instructors - 554 4 550 40,2 4. 53 - - - - o4 | 2.9 2.2 90 (11,9135,9|17.3 | 2.9 | 8.1 | 6.9 2.5 - - - -

Experienced switchboard operators 9, 620 227 9, 393 38,5 . 3.22 4.3 1 3.2 | 7.1 |15.4 (12,5 |12.6 | 9.5113.3 (17,2 | 2.3 | L. 1 - 1.2 .4 3 - - - -

Operators in training --—-——-—-— 438 22 416 39.1 3.86 - [19.6 | 3.9 - 1.8 | 3.0 (24,9 .5 «2 | 5.5(|19.2 ) 6.2 [13.91 1.4 - - - - -

Other switchboard employees - 94 11 83 35.2 3. 60 - - 8.5 (21,3 |18.1 | 6.4 | 5.3 - 22,3 10,6 | 2.1 - - - - - - - 5.3

Construction, installation, and
maintenance employees -—--———--~mmranas 22,336 21,616 720 40,5 5.25 [2.1 | 1,2 5| 1.0 1.4 [2.11]2,1] 3,4 4.1 9.5 9.7 16,4 {19,7 [17.0] 3.7 | 2.7 | L.a | .5 | L5

Supervisors of telephone craft workers- 2, 557 2, 510 47 40,2 6.73 - - - - - - o1 L5 1.1 3.5 1.4 | 3.6 | 8.2 |14.123.7 |22.7 |11.1 | 4.2 | 4.8

Central office craft workers —--—-------—— 7,219 6,730 489 40. 5 5. 11 3.2 | L6 .8 8 1.8 3.0 1.9f 2.6 | 2.8 8.3 9.8 (17,3 123.9 (19,9 2.1 1 6] .1 )
Test board and repeater workers 683 625 58 40.9 5. 13 .4 | L8 26| 1,3 2.8 [3.5] 4.5 6 1.3 4.4 8.3 127.2 |23.4 [19.6 .1 - - - -

[+1] Central office repairers 4,212 4,012 200 40,7 5.02 2.7 |2.3 | 13| 12|23 |3.9| 1.4 2.0|2,3(8.5(11.119.1 21.7 |20.3 .1 3) - - -
Others 2, 324 2,093 231 39,9 5.25 | 4.8 .2 - .1 £711.212,0] 4.3 14.3]1 9.0 7.8 (11.2 128.1 (19,2} 6.3 .2 o1 .3 o1
ra.

In‘:garll::'::n 2nd exchange repair craft 8,285 8, 167 118 40. 6 5,15 | 2.1 | 1.0 .5/ L0| 1.3 |1,8(2.1| 3,2 |4.7[10.9|11.4 |19.2 {19.0 |18.0 .8 .1 .3 ) | 2.4
PBX and station installers — 4,486 4, 459 27 40,2 4.82 1.0 | 1.6 8| 17|21 |2.6[2.8] 4.3 | 5.2 (13,8 |14,0 (22.1 |15.8 [12.1 - - - - -
Exchange repairers -—---—-- - — 890 835 55 39.9 5. 70 - - - - 1,0 [3.0] 3.3 1.7 57| 2,8[11.3| 3,0 1.6 {66.4| .1 - - - -
Others 2, 909 2,873 36 41.5 5, 48 4.6 .4 .1 .2 .3 .4 6| 1.8 | 3.6 8.8} 7.4(19.5(29.4 [12.4] 2.3 2| 1.0 1] 6.9

Line, cable, and conduit craft workers- 4,236 4,178 58 40,5 4. 80 1.4 | 1.7 £6 | 2.1 | 1.7 j2,6 | 3,5] 6.3 [16.8 [12,6 |11.2 [17.4 |20.3 (11.9 .1 ? - - -
Line workers --— - 1, 987 1, 976 11 40. 6 4, 52 .8 .5 6 2.3 2.4 3,4 5811.0 | 8,8 |16,0(10.9 [19.1 |15 1| 3.4 - - - - -
Cable splicers -~ — 2, 140 2,128 12 40.5 5, 08 2,1 (2.9 «5 1 1,7 7|16 | 1] 1.5)4.1] 99 |11.9 [16.5 (26,1 [19.4 - - - - -
Cable splicers' helpers -- 44 42 2 40. 0 3.84 - - 2,3 | 2.3 |11,4 | 2.3 |15,9|27.3 |11.4 | 6487 9.1 | 4. 5 - 6.8 - - - - -
Others 65 32 33 40. 0 4. 44 - - - 6.2 | 7,7 {7.7 | 341 3.1 [35.4| 1.5]| 1.5 - 1.5 (26,2 | 406 | L. 5 - - -

Laborers 39 31 8 40,0 5, 57 - - - - - - - - - 5.1 2.6 5.1 (87.2 - - - - - -

ilding, supplies, and motor vehicle
Bu:,:;iy:e;p or vehicl 2, 148 1,803 345 39.3 4.26 e4 [ 240 | 3.2 | 700 [ 5.7 [ 8.9 [13.5] 5.8 | 6.4 |10.8 [10.5| 8.3 | 7.0 | 3.7 2.4 -9 .7 W2 | 2.4
Supervisors 148 143 5 40.2 6. 37 - - - - - - - 2,7 - 9.5| 4.7 | 5.4 7,4 |15,5(31.1 [10.1 | 8.1 | 1.4 | 4,1
Mechanics 260 248 12 41.1 526 .8 8 { 1e5| 1.9 | 3.1 [446 | 5.4 6,2 | 3.5| 6,2 {10.4 (13,5 [28.1 | 2.3 - - - - (11.9
Other building service employees ---- 889 648 241 38.3 3,33 o8 | 42 {645 (154 |11.9 12,6 24,7 | 3.8 | 6.2 | 3,7 | 6.1 | 1.6 «7| L.O o1 .2 .1 .2 .1
Other supplies and motor vehicle
employees 851 764 87 39,5 4, 52 - .6 8 [ 1e1 [ 1,1 18,0 | 6.6 8.3 (8.6 (19,9 |1642 (1402 | 7l 448 .6 .4 .1 L1 L6
All employees not elsewhere classified --— 293 228 65 39,7 5.20 - 304 [ 1a7 | 304 | 344 | 8.2 | 6.5 92 | 561} 4,8 3.4 3.8 5.8 [21.8| 2.7 ] 2.7 |[6.5]|1.7 5.8
! Cover 37 non-Bell telephone carriers which have annual operating revenues exceeding $1,000,000. 3 Less than 0,05 percent.
These carriers are engaged in interstate or foreign communication service using their own facilities
or through connection with those of another carrier under direct or indirect common controls NOTE: X indicates that these data were not collected. (Because of rounding, sums of individual
? See appendix for definition of hours and rates used in this bulletin, items may not equal 100.
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Table 4. All and Bell System telephone carriers:' Average hourly rates? of employees in selected occupations by region, December 1974

United States*

New England Middle Atlantic Great Lakes Chesapeake Southeast North Central South Central Mountain Pacific
Occupational group® Number | 2757~ Number |2¥eT"| Number |2VT~[Number |2 ¢F | Number |2Ye'~ |Number |2Ver- Number |2Ye" " [Number |2V" - | Number |2Yer- Number | 2VeT-
of age of age of age of age of age of age of age of age of age of age
workers hourl workers hourly, workers hourly workers hourly workers hourly workers hourly workers hourly workers [hourly workers hourly workers hourly
rates rates rates rates rates rates rates rates rates rates
All carriers
All employees, except officials
and managerial assistants --—--— 860,497 | $6.04| 59,796 | $6. 17| 152,682 | $6. 69 143,599 | $5.99| 49,026 |$5.81| 125,659 | $5.43 | 28,597 | $5.55| 85,592 | $5.49 | 42,404 | $5.61 {121,719 | $6, 17
Professional and semiprofessional
employees =---mmmms-momemmmeme—eee e 113, 077 Ye 47 8,236 9.43| 19,169 | 10,91 18,960 9. 04 6,818 8.75| 13,455 8.70 3,495 8.27 8,542 8.66 5, 590 8.40 | 16,619 9., 02
Business office and sales
employees - 64,202 6,15 3,958 6,53 11,852 6.92 | 11,169 5.93 3,154 5. 78 % 105 5. 58 2,455 5.80 7,420 5,31 3,453 6,05 9, 550 6,47
Clerical employees 186, 701 5,07 13,181 S.11] 34,761 Se63} 29,998 4494 11,072 4,91 24,929 4. 66 6, 549 4,65 | 16,912 4. 59 9, 356 4,71 | 28,528 5. 19
Supervisors --—-- 16,473 7.55 1, 082 7.81 3,742 8,06 2,273 7.43 783 7. 50 2,286 6,75 624 6.72 1, 362 6.81 740 7.32 2,474 7.78
Nonsupervisory 170,228 4.821 12,099 4,87 31,019 5.34) 27,725 4.74| 10,289 4,71 | 22,643 4,44 5, 925 4,43} 15,550 4. 40 8,616 4,49 | 26,054 4. 94
Telephone operators 176, 454 4.47] 11,667 4,43 28,651 5.08 | 28,067 4,47 9,977 4,34 | 31,253 4. 10 6, 385 4,17 | 21,184 4. 39 9, 759 4,18 | 24,026 4. 69
Chief operators -—- - 10, 734 7. 66 777 7.83 1,604 8.83 1, 552 7. 68 559 7.32 2, 144 6.99 442 7. 10 1,425 7.23 612 7.29 1,250 8.40
Service assistants and
instructors -~—-s==mmm-ms———————— 10, 385 4. 90 573 4,71 2, 657 5.29 2,240 4.80 418 4,78 1,218 4. 52 398 4,46 941 4,70 409 4,67 1,269 5. 09
Experienced switchboard
operators -—--------——--—---—--—- 133, 503 4.26 9,448 4,13} 22,434 4,79 20,669 4,27 8,015 4,11 | 24,078 3.94 4, 549 4.00 | 16,033 4,23 6, 840 4.05 | 17,534 4,50
Operators in training -—--—-- — 17,284 3.39 493 3,09 1,171 3.63 2,752 3.39 687 3.49 3, 140 3.01 833 3.15 2,314 3.28 1,641 3. 14 3,353 3,81
Construction, installation, and i
maintenance employees ---------—- 285, 180 6.31( 19,626 6,60| 51,472 6.78| 47,205 6,39, 16, 004 6.17 | 44,051 5.81 8, 546 6.12 | 29,849 5.91| 12,568 6.01 | 38,328 6.51
Supervisors of telephone crafl .
workers —-------m-—mmrmm o — — 35,717 8.40 2,668 8. 69 6,493 9.26 5,922 8.42 2,049 8.18 5,271 7. 69 1,116 7.79 3,298 7.91 1, 687 7,87 5,036 8. 50
Central office craft workers — 102, 089 6.13 8,230 6.24! 16,809 6.44| 14,781 6.16 5,034 5.98 | 13,347 5.74 2,518 5. 99 %912 5,88 3,900 5,93 | 14,918 6,23
Test board and repeater
WOTKEYS —----mmmmmmmorecmmcnae 26,292 6,23 1,701 6, 42 3, 755 6,60 3,200 6.29 898 6,10 3,449 5. 62 588 5.77 1,810 6. 02 823 6405 4, 485 6.17
Central office repairers --— 70, 636 6.13 4, 320 6.30| 13,037 6,40 10,698 6.20 4, 107 5. 96 9,835 5. 78 1,914 6. 07 7,632 5, 92 2,944 5.92 9,982 6.28
Installation and exchange
repair craft workers--- — 97, 448 6.01 5, 648 6.33] 19, 086 6,48 17,624 6,11 6,021 5.87 | 16,099 5. 46 3, 080 5.91| 11,122 5.75 4, 684 5,70 | 12,510 6,22
PBX and station installers— 48, 024 5. 89 2,228 6.18 9, 124 6. 46 8,750 6. 08 3,396 5. 65 7,878 5.29 1,179 5. 94 6, 049 5, 60 2,202 5. 54 6, 384 6.15
Exchange repairers ---------- 28, 326 6.25 1,608 6,39 6, 037 6. 63 5, 056 6. 34 1,681 6,30 5,254 5. 69 528 6. 04 2,895 6. 14 1,100 5.96 4, 043 6.39
Line, cable, and conduit crafi
© workers - 49, 887 54 80 3,080 6.28 9, 084 6.28 8,839 5 95 2,900 5. 70 9,334 5. 47 1,832 5,61 5,517 5,09 2,297 5. 42 5,864 6,13
Line workers 13,808 5437 893 6e26 2,379 6. 08 2,533 5. 43 834 4,92 2,425 4,80 532 5, 07 1,614 4,65 758 4. 99 1, 627 5.81
Cable splicers -- 33,817 6.01 2, 005 6.25 6,078 6,43 5, 948 6,19 1,956 6, 04 6,519 5.78 1,284 5. 84 3, 545 5.41 1, 506 5. 62 4, 086 6.20
Cable splicers' helpers ---— 1,515 4.63 60 5. 65 461 5, 04 162 5. 07 72 4. 89 357 4,30 2 5. 51 341 3,94 11 5. 55 17 5,12
Building, supplies, and motor
vehicle employees -~ 33,276 5,24 3,125 5¢ 16 6, 575 5. 60 7, 806 5,28 1,999 5. 05 2,750 4. 77 1, 167 4.79 1, 578 4.61 1, 657 4,76 4,267 5. 50
Supervisors --—-- 3,492 7. 98 297 7. 70 742 8. 59 900 7.84 226 8. 14 267 7.14 80 7. 00 108 7.34 184 7.29 471 8.20
Mechanics 2, 646 6,12 159 5. 77 636 6. 30 614 6. 06 128 6, 00 34 5. 79 69 5.99 202 6.13 94 5. 46 460 6.03

See footnotes at end of table,
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Table 4. All and Bell System telephone carriers:' Average hourly rates? of employees in selected occupations be region, December 1974 — Continued

United States* New England Middle Atlantic Great Lakes Chesapeake Southeast North Central South Central Mountain Pacific
Occupational group? Number |27°T" | Number |27~ | Number |28% "~ | Number |27~ | Number | 2762 | Number |2 ~| Number |27 *| Number | 272" - | Number | 2 SF - | Number |2 0% -
of age of age of age of ase of age of age of age of age of age of age
hourly hourly lhourly . hourly hourly hourly hourly hourly hourly hourly
workers workers workers workers workers workers workers workers workers workers
rates rates rates rates rates rates rates rates rates rates
Bell System carriers
All employees, except officials
and managerial assistants -————- 804,842 | $6.14| 59,749 | $6,18 | 151,112 | $6.73 |124,043 | $6.20| 43,817 | $6.04 | 122,885 | $5.47| 28,424 | $5.56| 77,700 | $5.59| 42,101 | $5.61| 113,756 | $6.23
Professional and semiprofessional
employees --——- - - | 107,215 9. 63 8,232 9,43 | 19,072 |10.94 | 16,935 9.33 6,238 9.11| 13,299 8.73 3, 485 8.28 7, 749 8.85 5, 582 8.40| 15,724 9. 15
Drafters --- - - 8,810 4,84 629 4. 60 1,375 5. 49 1,423 5. 05 619 4.84 1,313 4.29 338 4.45 804 4.18 346 4.22 1,687 4.96
Business office and sales
employees 60, 965 6,25 3,947 6.54 | 11,800 6.93 9,765 6.18 3,048 5.81 9, 031 5. 59 2, 449 5.80 6,777 5, 46 3,434 6. 06 9,266 6. 50
Clerical employees 176,280 5,15¢ 13,179 5.11| 34,391 5,67 | 26,658 5, 11| 10,106 5.08 | 24,269 4,69 6, 509 4.66| 15,393 4,69 9,311 4,72 | 26,849 5.26
Supervisors -—— 15,929 7.61 1,082 7.81 3,735 8.07 2, 160 7. 55 762 7.55 2,220 6.76 624 6.72 1, 192 6.93 739 7.32 2,456 7.80
Nonsupervisory - 160, 351 4.91 1 12,097 4,87 | 30,656 5637 | 24,498 4.89 9, 344 4,87 | 22,049 4. 48 5,885 4,44 | 14,201 4,50 8, 572 4.49 | 24,393 5.00
Telephone operators - | 165, 096 4,55 11,667 4.43 | 28,362 5.11 | 24,140 4,63 8,852 4,53 | 30,559 4.13 6,343 4.18| 19,730 4. 48 9,671 4,19 | 22,393 4.75
Chief operators -—- 10, 082 7.83 7 7.83 1,595 8.87 1, 327 8. 07 542 7.37 2,083 7.07 440 7.11 1,363 7.30 608 7.30 1, 146 8.67
Service assistants and
instructors -------e-—--——ceeomev 9,831 4,92 573 4,71 2,633 5. 30 1,953 4.84 307 4,98 1,203 4,52 397 4.46 896 4,77 404 4. 69 1,261 5.09
Experienced switchboard
operators 123,883 4. 35 9, 448 4,13 | 22,178 4,82 | 17,304 4, 47 7,018 4.32 | 23,546 3.97 4, 510 4,01 | 14,692 4,34 6,788 4.06 | 16,059 4. 57
Operators in training 16, 846 3.38 493 3.09 1,171 3,63 2,712 3,40 687 3. 49 3,054 3.03 833 3.15 2,314 3.28 1, 641 3,14 3,353 3.81
Construction, installation, and
maintenance employees ——---—-t— | 262, 844 6,41 | 19,602 6,61 | 50,800 6.81 | 39,309 6.59( 13,800 6.42 | 42,973 5.84 8,480 6.13| 26,624 6.02 | 12,435 6.02 | 35,247 6,55
Supervisors of telephone craft
WOTKET S mmmmmmmm oo o 33,160 8. 53 2,666 8, 69 6,440 9.27 5,103 8. 67 1,733 8. 56 5,132 7.73 1,103 7.81 2,905 8. 05 1,675 7,88 4, 690 8.59
Central office craft workers-—-| 94,870 6.21 8,221 6,24 | 16,586 6.46 | 12,173 6,32 4, 300 6,22 | 12,932 5. 78 2, 502 00 9, 042 5.97 3,838 5.93 | 14,138 6,25
Test board and repeater
WOTKET S mmmrrome e ———mmem e 25,609 6,26 1,700 6. 42 3,731 6.61 2,975 6.36 848 6. 17 3,369 5, 64 588 5.77 1,736 6. 05 821 6,05 4, 383 6.17
Others =——ssee e 2,837 6,03 2,208 5. 98 9 6.76 30 657 - - 59 6. 03 - - - - 131 5. 46 49 6,47
Installation and exchange
repair craft workers =—--———- 89,163 6.09 5, 643 6.33 | 18,836 6.51 | 14,888 6,30 5,279 6,10 15,746 5. 49 3,053 5. 92 9,874 5.86 4, 640 5.71| 11,126 6,25
PBX and station installers 43, 538 6,00 2,228 6,18 8,987 6o 48 7, 445 6e24 2,707 6, 01 7, 592 5432 1, 152 5, 97 5,129 5..76 2,164 5, 55 6, 134 6,15
Exchange repairers —--------- 27,436 6,26 1, 608 6. 39 6,037 6. 63 4,768 6. 44 1,681 6. 30 5,254 5.69 528 6. 04 2,889 6. 14 1,096 5.96 3,551 6041
Line, cable, and conduit craft
workers 45,651 5. 90 3,072 6,29 8,938 6,31 7, 145 6. 18 2,488 5. 97 9,163 5. 50 1,822 5. 62 4,803 5. 20 2,282 5.43 5,293 6,17
Line workers -- 11,821 5. 51 887 6.27 2,301 6013 1,703 5 79 620 5, 37 2,323 4.85 524 5., 08 1,293 4.82 747 5. 00 1, 328 5.90
Cable splicers - 31,677 6,07 2,003 6,25 6,010 6. 44 5, 140 6.33 1,758 6.21 6,451 5,79 1,282 5,84 3,193 5,47 1, 502 5. 62 3,821 6.21
Cable splicers' helpers --—- 1,471 4. 65 60 5. 65 461 5. 04 157 5. 10 72 4.89 356 4. 30 2 5. 51 310 3.98 11 5,55 10 4.92
Laborers ~--------smmocmmommmcmmeee e - - - - - - - - - - - - - - - - - - - -
Building, supplies, and motor
vehicle employees - 31, 128 5,31 3, 122 5. 16 6,485 5. 62 6,932 5.41 1,773 5,25 2,638 4,85 1, 158 4,80 1,322 4.72 1,648 4.77 3,996 5,53
Supervisors - 3,344 8,05 297 7.70 734 8. 62 829 7.98 224 8,15 266 7.15 80 7. 00 85 7.53 184 7.29 454 8427
Mechanics -- - 2,386 6,21 159 5. 77 618 6. 38 534 6,30 118 6014 29 5,96 69 5.99 195 6.17 94 5. 46 401 6,17

1 Covers telephone carriers which have operating revenues exceeding $1,000,000. These carriers
are engaged in interstate or foreign communication service using their own facilities or through con-
nection with those of another carrier under direct or indirect common control.

See appendix for definition of hours and rates used in this bulletin,

3 May include employees in occupations in addition to those shown separately.

4 Includes data for employees in Alaska, Hawaii, Puerto Rico and the Virgin Islands, and em-
ployees of the American Telephone and Telegraph Company, which are excluded from the regional
tabulations. (For scope of survey, see appendix.)

NOTE: For purposes of this study, the regions for which separate data are presented include:
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New England—Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont; Middle
Atlantic—Delaware, New Jersey, New York, and Pennsylvania; Great Lakes—Illinois, Indiana, Mich-
igan, Ohio, and Wisconsin; Chesapeake—District of Columbia, Maryland, Virginia, and West Virginia;
Southeast—Alabama, Florida, Georgla, Kentucky, Louisiana, Mississippi, North Carolina, South Car-
olina, and Tennessee; North Central-—Iowa, Minnesota, Nebraska, North Dakota, and South Dakota;
South Central—Arkansas, Kansas, Missouri, Oklahoma, and Texas {except El Paso County); Mountain—
Arizona, Colorado, Idaho (south of the Salmon River), Montana, Nevada, New Mexico, Texas (El Paso
County), Utah, and Wyoming; and Pacific—California, Idaho (north of the Salmon River), Oregon, and
Washington. -



Table 5. Western Union Telegraph Company: Percent distribution of emplopyees' in occupational groups by average hourly rates,? October 1974

Number of employees Average - Pereent of employees receiving—
: kcheduled | AVeT28¢ ST TORZ, - 50[Z. 7583, 00[53. 2513, 50[53. 7554, . . 3 . . .
Occupational group weekly hourly and
Total Men Women h rates over| " - - - - - - - - - - - - -
ours
$2, 25($2, 50[$2, 75[$3. 00 $3. 25$3, 50[$3. 75/$4. 00{$4. 50/$5. 00 §5. 50 [$6. 00[$6. 50 $7. 00[$7. 50
, mana
AllsE?;t’;ﬁ{:ii,;",S,Z‘;‘s;’ffg;’;"s‘s_-._.__.gf_i‘i’._-.. 12, 637 7,738 4,899 39.0 $5.69 - )| 01|08 07| 1.9|48]5614.1[11.2 [11.9] 6.8 [21.0| 7.6 3.0
Professional and semiprofessional employees -- 8el 661 200 37.8 8. 11 - - - - - - L1 .312.2]99|6.3(9.8]2.3|3.3]51
Engineers and engineering assistants --—-—- — 195 190 5 38.5 8., 50 - - - - - - .5] 1.5 2,1 .54, 1|56 3.6 (41|51
Others 666 471 195 37,6 8. 00 - - - - - - - - 2,3112.6 | 6.9 (11.0] 2.0 | 3.0 | 51
T:ii:agz};:fﬁce superintendents and 594 387 207 398 5. 51 - - - -8 - 1.3 1.0 ]11.6 |21,0 24,6 21.7 | 5,1 | 2.2 | 3.4
Sales employees 700 631 69 36,7 5. 80 - - 3| 4.4 - | 80| 7.4 .1]16.1(14,0 {10.6{ 5.3 | 5.3 | 3,6 | 3.4
Clerical employees 2,854 854 2,000 37.0 5. 18 - (| 1| (| o2 | 2.2 58] 3.4]16.7(20.5 [21.5 [12,9 | 6.8 | 2.4 | 2.1
Supervisors 638 373 265 37.4 6. 36 - - - - - - - .3 1.7 012.1 [20.4 [12.7 [14.9 | 6.7 | 8.8
Nonsupervisory employees -- 2,209 478 1,731 36.9 4.84 - 0 - o] 3] 2.8 (7.4} 4,2 [21.0(23,0 21,9 {12.9 | 4.5 | L.2| .2
Commercial department - 1, 007 161 846 36.9 4,74 - 0.1 - - 2| 3.6 8.0 2,3[23.2 (21,0 [31l.2 | 4,11 6.1 .1 -
Traffic department — 69 18 51 40. 0 4. 11 - - - - - |13.010.1 | 8.7 |59.4 | 7.2 | 1.4 - - - -
All other departments 1,133 299 834 3646 4,98 - - - 1| .4 1.5] 6.6 57}16.7 258 [14.8 |21.6 | 3.4 | 2,2 | .4
Route aides 7 3 4 40.0 3,38 - - |28.6 - - - {28.6 |14.3 |28. 6 - - - - - - - - -
Telegraph operators 2, 902 662 2,240 39.9 4.36 - | 1| .2{2.4|2.5|3810.0[19.5]35.0(12.4 [ 7.7] 7] .8 | 15| .4 4] 1|12
T;ﬁ;i‘ﬁv',‘;i,';?eiid f:;ffﬂ:z::t?" 590 296 294 39,7 6. 53 - - - - - - .3 2.2]7.528.1 3.9 7.8 |41 |75]|2.0[2.0] .7]5.9
Epr::;:n;::,;i};g;;aph operators (except 2,172 358 1,814 40.0 a4l - | | 0 | .6|5101322554.8]90]1.6] 1] - I P T A
Commercial department -— 899 212 687 40. 0 4. 20 - - - - .8 ] 7.1}{8.0/8.6J64.7] 7.8]|2.7 3 - - - - - -
Traffic department -—- 1,273 146 1,127 40.0 4. 05 - .2 .1 o1 .4 3.6 (16,8 |37.530.7 | 9.8 .9 - - - - - - -
Operators in training 140 8 132 40,0 2.98 - - 4.3 (50,0 |[44.3 - 1.4 - - - - - - - - - - -
ci’?rfﬁf:;:?’: installation, and maintenance 4, 546 4, 404 142 40.0 6. 46 - - @) - - 1| ()| .5] L7]3.3(8.2]40151.3(17.14.83.3|2.2]3.5
Traffic testing and regulating employees —— 1, 150 1,129 21 40,0 638 - - - - - - - 2| o3| 2.4]6.3(65.7 (657 20,4 2.3 - - -
Construction, installation, and maintenance
employees 3,376 3,256 120 40. 0 6. 50 - - .1 - - - * .51 2.0 3.5[8.8] 4.5(46.7 |16, 1 | 5.7 | 4.5 | 3.0 4.7
Supervisors 823 813 10 39,1 Te 77 - - - - - - - - - -4 o4 | 1.2 | 6.8 §23.1 [19.3 {17.6 [12.2 [19. 1
Subscribers' equipment maintainers -—--- 1,610 1, 606 4 40.0 6,27 - - - - - - - .11 1.0!3.0)] 6.0} 7.9 [66.3 |15.3 [ .4 - - -
- Line and cable workers ~--—-—---=-s——mrc-— 133 133 — 40,0 6. 16 = - | L5 - - - e8| - | 15| 5.3 [12,0 [ 445 (55,6 | 8.3} 9.8 | .8 | - -
- Others 810 704 106 40,0 5. 90 - - - - - - 1.9 6.0 | 7.3 [22,5 ] 1.2 |46.5 [11.9 | L. 6 b .1 .4
Laborers 20 19 1 40, 0 4. 10 - - - - - [15.0 ] 5.0 |20.0 |40, 0 {20, 0 - - - - - - - -
Building service employees =—---mmm--m-—me—mamnnn 180 139 41 40,0 4. 36 - - - .6 11.21]2,8147.8| 8.9 3.3 6,7 {10.0 (8.9 [8.9} L.1| - -
Mechanics 61 59 2 40, 0 5. 53 - - - - - - - 1.6 | 3.3 1664 12642 [23,0 2642 | 3.3 - - -
Others - 119 80 39 40,0 3,76 - - - o8 | la7 | 402 172.3[12.6 | 3.4 | 1.7 | 1.7 | 1.7 - - - - - -
Messengers 707 689 18 39.8 3.39 | 3.51{19.1 | 3.4 7 [ 1e8 [11.7 | 5,5 |46, 1| 8.1 - - - - - - - - -
Full-time employees =--mmmm—mmmmmmmmmmmmmm e 647 630 17 - - x x x x x x x x x x x x x x x x x x
Part-time employees ----———---— 60 59 1 - - x x x x x x x x x x x x x x x x x x
Walking and bicycle messengers 181 174 7 395 2,33 | 13,8 |74.0 [11.0 | - - | L1 - - - - - - - - - - - -
Motor messengers 526 515 11 40.0 3.75 - o2 8 1.0 2,5 (154 | 7.4 (62,0 |10.8 - - - - - - - - -
! Includes employees working in the contermious 48 States and the District of Columbia; the NOTE: X indicates that these data were not collected. Because of rounding, sums of individual

company does not operate in Alaska and Hawaii.
2

3 Less than 0. 05 percent.
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Table 6. International telegraph carriers:' Percent distribution of employees in occupational groups by average hourly rates,? October 1974

Number of employees Average a Percent of employees receiving—
verage
Occupational group si}::;lled hourly i.n%o 2. 252 SO 2, 75534 005 3.25 53 50 [$3. 7554 U0[54. 50185, 00[$5. 50 [56. 00 [6+ 50]57. 00 57+ . .
Total Men Women hoursy rates? over| - - - - - - - - - - - - - - - - and
b2, 25 B2, 50 82. 75 $3. 6I[$3, 25[$3. 50 §3. 75 |$4.00f4. 50[$5. 00[$5. 50|36, 00 $6. 50 [$7. 00($7. 50 8. 00 §8. 50| over
All employees except officers and assistants --— 4, 938 4,029 909 37.1 $6. 78 L7 (01105 ({1.3}0,4]| 1.2 ] 1.5 |2.414.7| 70| 7.6(11.5|12.6 | 7.6 [10.2 |6.1 3,7 |19,9
All employees except officers and assistants,
and messengers 4, 764 3,861 903 37.3 6,92 3 ) ) .2 «4 | 1.3 1.5 |2,4| 48| 7.3 | 7.9 (11.9 {13.0 | 7.9 |10.6 | 6.3 | 3,8 20.7
Professional and semiprofessional employees 797 764 33 37.3 9. 50 - - - - - o1 - .1 «31 1.3 .91 1L.9{4.0|3,1{55|7,5]|8.3[67.0
Engineers and engineering assistants 356 349 7 37.2 9, 53 - - - - - 3 3| .30 L6 .6 1.4{48|3.4]5951]8.7]68.8
Others 441 415 26 37,4 9. 48 - - - - - - - - .2 1.8 1.1 §2,3 3,412,952 |9%5/|7.9][655
Office or station superintendents and assistants-- 16 16 - 36.8 10. 14 - - - - - - - - - - - - - - - 2.5 - [87.5
Sales employees 333 313 20 36.5 7. 47 - - - - - - - .611,2012.1199{9.9 11,7 |11.4 | 9.6 {10.5 | 5.7 [27.3
Clerical employees 1, 329 659 670 37.0 5, 70 o1 .1 .1 .5 «5{ 3.4 45 |6,2|11.1|14,7 |12.3 (13,4 |10.5 | 4.5 { 4.0 | 2.3 | 2,3 | 9,5
Supervisors 164 144 20 36.8 8,77 - - - - - - - - - - 1.8 | 4.3 [ 4.9 | 1,2 7.9 | 7.9 {11.6 |60.4
Nonsupervisory employees 1,165 515 650 37.1 5,27 .1 o1 .1 .6 «5 (3.9 |52 |7.0{12.7 [16.8 {13.8 |14.7 |11,3 | 5.0 | 3.4 | 1.5} .9 | 2.3
Operating department -- - 315 204 111 37.4 5,45 - - - - 26 2.2 4.1 [6.0]8.6¢95(15.6 {251 [20.3 | 4.4 | 1.6 | 1,0 .3 .6
Commercial department - 119 20 99 37.3 4,95 - - - - 81 1.7 |11.8 | 9.2 {24.4 122.7 | 7.6 | 5,0 | 5.0 | 2.5 | 1,7 | 1.7 | 1.7 | 4.2
Accounting department -- 359 155 204 37.2 5. 06 .3 .3 «3 | 1.4 .6 158 |58 |58f8.4(18.9|17.0 (17.0 { 8,1 | 5.6 | 3.3 .6 - .8
Engineering department 79 33 46 37.4 5. 60 - - - - 1.3 | 3.8 | 2.5 | 3.8 |152 j21.5 | 6.3 [10,1 | 6.3 [11.4 | 6.3 | 6,3 - 5.1
All other departments -- 293 103 190 36.3 5. 36 - - - .7 - 4,1 [ 3.4 | 9,6117.1118.4 {12.6 | 5.8 | 9.6 | 4.1 | 5.5 | 2.0 | 2.7 | 4.4
Operators 1, 064 892 172 37.5 6. 30 - - - 1410 .8 .8 1 1.5) 1.8 4.1 9.6 (22,9 [27.3 |10.4 | 8.1 | 2,6 | 2.8 | 6.0
Traffic chiefs, dispatchers, supervisors,
instructors, and assistants 159 154 5 37.4 8.25 - - - - - - .6 - - 6 1.3 «6 | 3,1 6,3 |11.3 [17.0 [18.9 [40.3
Nonsupervisory operators --- 905 738 167 37.5 5, 96 - - - «ljl2 | L0 .8 |1.812.1| 4.8 11,0 26,9 [31.6 [11.2 | 7.5 o1 - -
Radio operators 9 9 - 35.9 6425 - - - - - - - - - - - 22,2 [17.8 - - - - -
Marine coastal station operators ---—- 115 114 1 37.5 6.29 - - - - - - - «9 ] 9 [11.3| 6.1 (12,2 [17.4 [29,6 {20.9 -9 - -
Cable operators 120 112 8 37.5 6,31 - - - - - - - - - 1.7 (15.8 |15.8 |15.0 i38,3 (13,3 - - -
Teletype -multiplex operators 553 414 139 37.5 5. 78 - - - 2 | 2.0 | 2.6 | 1.3 (2.7} 1.6| 4,7 [11.4 34,4 {38.2 - 2.0 - - -
Telephone operators 53 40 13 37.5 6. 10 - - - - - - - - 3.8 | 1.9 [17,0 |13,2 |34,0 {30,2 - - - -
All other operators — 55 49 6 37.5 6. 14 - - - - - - - - |12.7 | 1.8 | 3.6 [20.0 21.8 | 9.1 |30.9 - - -
Messengers . 174 168 6 31.7 2,54 W7.1 | 243 [13.2 [29.3 | L, 7 .6 - 2,9 1.7 .6 - - - .6 - - - -
Foot and bicycle 167 161 6 31.4 2,50 )49. 1 (2.4 113.2 29,9 | 1,2 .6 - .61 1.8 .6 - - - .6 - - - -
Motor 7 7 - 37.5 3,38 - - [14.3 [14.3 |14, 3 - - {57.1 - - - - - - - - - -
Construction, installation, maintenance and
=2 other technical employees --—---mcmm-mmmmcommmmrmceeee 1,137 1, 130 7 37.5 7. 02 .1 - .1 - - o2 .1 81 3.9 6.4 | 4.7 | 7.6 10,0 |12,2 24,5 |12.6 | 3.3 |13.5
N Supervisors 181 179 2 37.4 90 26 - - - - - - - - b - - Il | 2.2,] 1,7 {1 2.8 } 4.4 [12.2 [75.1
Mechanics and maintenance technicians ----—-- 478 478 - 37,5 6.73 .2 - .2 - - - - - 5¢9 | 3.6 5.2 | 7.5 (14,0 |11.7 35,8 {14.0 | .2 | 1.7
Radio operating technicians 124 120 4 37.5 6. 17 - - - - - - - - ~ [26.6 1 7.3 |12.9 | 5.6 [17.7 |91.4 {10.5 - -
Radio telegraph riggers---—-- 12 12 - 37.5 7. 06 - - - - - - - - - - 8.3 - - 8,3 83,3 - - -
Others 342 341 1 37.5 6. 56 - - - - - 6| o3]2.6|4.4]6,7|53)| 9.4 [10.5(16.7 [20.2 16,1 | 4.4 | 2.9
Building service employees -----—c==m-mrocomiuaneenn 78 7 1 37.5 5.05 - - - 3.8 § 103 | 3.8 | 3.8 2.6 |15,4 |20,5 21,8 |10.3 | 2.6 | 2.6 [11. 5 - - -
All employees not elsewhere classified ——ne - 10 10 - 37.5 6,71 - - - - - - - |10.0 - - [10.0 [20.0 R0.0 {10.0 - |10.0 - 20.0
! Covers employees of international telegraph carriers who have annual operating revenues 3 Less than 0.05 percent.
exceeding $50, 000; excludes employees working for international telegraph carriers outside the con-
terminous 48 States and the District of Columbia, NOTE: Because of rounding, sums of individual items may not equal 100.

2 See appendix for definition of hours and rates used in this bulletin,
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Appendix.

Data presented in this study are based on annual reports
filed with the Federal Communications Commission (FCC)
by communication carriers, as required by the amended
Communications Act of 1934. All carriers engaged in
interstate or foreign communications service by means of
their own facilities or through connection with the facilities
of another carrier under direct or indirect common control
are subje¢t to the full jurisdiction of the Commission. A
large number of telephone carriers engaged in interstate or
foreign service only by connections with the facilities of
another unaffiliated carrier are not subject to the full
jurisdiction of the Commission and are not required to file
annual reports of hours and earnings of employees.

Tabulations for telephone carriers relate to those having
annual operating revenues over $1 million, and subject to
the full jurisdiction of the FCC. Included are 25 Bell
System companies and 37 companies not affiliated with the
Bell System.

Tabulations for wire-telegraph and international tele-
graph carriers were confined to companies with annual
revenues exceeding $50,000 and engaged in interstate or
foreign commerce. Western Union Telegraph Co. is the only
wire-telegraph company included. Four companies engaged
in nonvocal radio or cable communications are included in
the international telegraph tabulations.

Employees and occupational groups covered
by the study

Officials and managerial assistants were not included in
the tabulations. Also excluded were employees working
outside the 50 States and the District of Columbia, except
telephone carrier employees in Puerto Rico and the Virgin
Islands. All other employees, both full-time and part-time,
were included. Part-time employees are defined as those
regularly assigned shorter hours than a full-time schedule.

Occupational groups for which separate data are pre-
sented are defined in the FCC’s Rules and Regulations,
volume X, part 51, applying to telephone carriers, and part
52, applying to telegraph companies. Copies of this volume
are on sale by the Superintendent of Documents, U.S.
Government Printing Office, Washington, D.C., 20402.

Hours and rates

Average hourly rates presented in this bulletin were
computed by dividing total “scheduled weekly compensa-

Scope and Method of Survey

tion” by total “scheduled weekly hours.” Average sche-
duled weekly hours were obtained by dividing the total
scheduled weekly hours by the number of employees.

The terms “scheduled weekly hours” and “scheduled
weekly compensation” for the three carrier groups covered
by the study are defined, according to the FCC’s Rules and
Regulations, as follows:

Telephone carriers

51.12(b). “Scheduled weekly hours” means the
number of regular hours, excluding overtime hours, in
the duty tours which the employee is scheduled to
work during the week in which December 31 occurs,
whether or not excused because of a holiday,
vacation, leave of absence, or other reason.

51.13(b). “Scheduled weekly compensation”
means compensation to the employee at the rate of
pay in effect on December 31 for the “scheduled
weekly hours.” It includes the basic weekly pay rate
plus any regularly scheduled supplementary
compensation, such as differentials for evening and
night tours, equivalent value of board and lodging for
unlocated employees, equivalent value of meals fur-
nished dining service employees, and equivalent value
of living quarters and maintenance furnished for
managers of agency offices. It excludes pay for
overtime work and pay in excess of weekday rates for
Sunday and holiday work.

Western Union Telegraph Co.

52.21(b). “Scheduled weekly hours” are defined
as an employee’s regular daily tour of duty multiplied
by the number of days, or fraction of days, scheduled
to be worked during a week.

52.22(b). “Scheduled weekly compensation” is
defined as wages scheduled to be paid for scheduled
weekly hours as defined in 52.21(b). This should
include employee contributions for old-age benefits,
unemployment insurance, and similar deductions,
paid vacation and holiday hours, the regularly sched-
uled weekly compensation for employees temporarily
on leave due to disability or sickness, and the
scheduled weekly compensation of both full- and
part-time employees.

The company reports that “scheduled weekly compensa-
tion” excludes premium pay for overtime and for work on
weekends, holidays, and late shifts.

13
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International telegraph carriers Distribution of workers by earnings classes

International telegraph -carriers are instructed to report In the tables, workers are distributed according to the
scheduled weekly hours and compensation for their em- percentage having stipulated hourly rates of pay. Because of
ployees as defined for the Western Union. Telegraph Co., rounding, sums of individual items may not equal 100.

except that scheduled weekly compensation should include
regularly scheduled maintenance, travel, or other allow-
ances.

14
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Industry Wage Studies

The most recent reports providing occupational wage data for industries included in the Bureau’s program of industry
wage surveys since 1960 are listed below. Copies are for sale from the Superintendent of Documents, U.S. Government
Printing Office, Washington, D.C. 20402, or from any of its regional sales offices, and from the regional offices of the
Bureau of Labor Statistics shown on the inside back cover. Copies that are out of stock are available for reference purposes

at leading public, college, or university libraries, or at the Bureau’s Washington or regional offices.

Manufacturing

Basic Iron and Steel, 1972. BLS Bulletin 1839

Candy and Other Confectionary Products, 1970.
BLS Bulletin 1732

Cigar Manufacturing, 1972. BLS Bulletin 1796

Cigarette Manufacturing, 1971. BLS Bulletin 1748

Fabricated Structural Steel, 1969. BLS Bulletin 1695
Fertilizer Manufacturing, 1971. BLS Bulletin 1763
Flour and Other Grain Mill Products, 1972.
BLS Bulletin 1803
Fluid Milk Industry, 1973. BLS Bulletin 1871
Footwear, 1971. BLS Bulletin 1792
Hosiery, 1973. BLS Bulletin 1863
Industrial Chemicals, 1971. BLS Bulletin 1768
Iron and Steel Foundries, Nov. 1973. BLS Bulletin 1894
Leather Tanning and Finishing, 1973.
BLS Bulletin 1835
Machinery Manufacturing, 1973. BLS Bulletin 1859
Meat Products, 1974. BLS Bulletin 1896
Men’s and Boys’ Separate Trousers, 1971.
BLS Bulletin 1752
Men’s and Boys’ Shirts (Except Work Shirts) and
Nightwear, June 1974, Bulletin 1901
Men’s and Boys’ Suits and Coats, 1973.
BLS Bulletin 1843
Miscellaneous Plastics Products, 1969.
BLS Bulletin 1690
Motor Vehicles and Parts, 1969. BLS Bulletin 1679

Nonferrous Foundries, 1970. BLS Bulletin 1726
Paints and Varnishes, 1970. BLS Bulletin 1739
Paperboard Containers and Boxes, 1970.
BLS Bulletin 1719
Petroleum Refining, 1971. BLS Bulletin 1741
Pressed or Blown Glass and Glassware, 1970.
BLS Bulletin 1713
Pulp, Paper, and Paperboard Mills, 1972.
BLS Bulletin 1844
Southern Sawmills and Planing Mills, 1969.
BLS Bulletin 1694
Structural Clay Products, 1969. BLS Bulletin 1697

Manufacturing—Continued

Synthetic Fibers, 1970. BLS Bulletin 1740
Textile Dyeing and Finishing, 1970. BLS Bulletin 1757
Textiles, 1971. BLS Builetin 1801
West Coast Sawmilling, 1969. BLS Bulletin 1704
Women’s and Misses’ Coats and Suits, 1970.
BLS Bulletin 1728
Women’s and Misses’ Dresses, 1971.
BLS Bulletin 1783!
Wood Household Furniture, Except Upholstered, 1971.
BLS Bulletin 1793
Work Clothing, 1972. BLS Bulletin 1858

Nonmanufacturing

Appliance Repair Shops, 1972. BLS Bulletin 1838

Auto Dealer Repair Shops, 1973. BLS Bulletin 1876

Banking, 1973. BLS Bulletin 1854

Bituminous Coal Mining, 1967. BLS Bulletin 1583

Communications, 1973. BLS Bulletin 1854

Contract Cleaning Services, 1971. BLS Bulletin 1778

Crude Petroleum and Natural Gas Production, 1972.
BLS Bulletin 1797

Department Stores, 1973. BLS Bulletin 1869

Educational Institutions: Nonteaching Employees,
1968-69. BLS Bulletin 1671

Electric and Gas Utilities, 1973. BLS Bulletin 1834

Hospitals, 1972. BLS Bulletin 1829

Laundry and Cleaning Services, 1968.
BLS Bulletin 1645!

Life Insurance, 1971. BLS Bulletin 1791

Metal Mining, 1972. BLS Bulletin 1820

Motion Picture Theaters, 1966. BLS Bulletin 1542}

Nursing Homes and Related Facilities, 1973.
BLS Bulletin 1855

Scheduled Airlines, 1970. BLS Bulletin 1734

Wages and Tips in Restaurants and Hotels, 1970.
BLS Bulletin 1712

! Bulletin out of stock.
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A Looseleaf Directory and Factbook
on Union and Employee Association
Membership and Structure from the
Bureau of Labor Statistics

irectory of
ationa
nions and
Employee
N loose-latformat ensures up. Assoc|at|ons

and associations. Subscribers

receive the basic volume and three
complete revisions of the listing
section during the two-year interval

between Directories.

Directory lists names, addresses of:
National and international unions
State labor organizations
Professional and public employee

associations,

their officers and key officials, pub-

lications, information about their

conventions, membership, and
number of locals.

Factbook section of the publication
includes a report on developments
in the labor movement, 1971-73, and
tacts about the structure of the labor
movement. Information about the
level, trend, and composition of
membership is supplied by the par-
ticipating organizations. Extensive
statistical appendixes.

e |
Please enter my subscription to the Directory of National Unions and Employee Associations, 1973, Catalog

Number L 2.2:Un 33/9/973, @ $4.45. Price is set by the Government Printing Office, an agency of the
U.S. Congress. Additional fee required for mailing to most foreign addresses will be furnished upon request.
l Allow approximately six weeks for arrival of basic volume.

O 1 o i s

Superintendent of Docu-

NAME — FIRST, LAST 7 Remittance Enclosed I
COMPANY NAME OR ADDITIONAL ADDRESS LINE ments) l

|

I
|||||||I|||I|‘||||‘||||||||||[]ChargetomyDeposit
I STREET ADDRESS AccountNo. ..........
|

|

MAIL ORDER FORM TO: I
Lttt ettt Saperteniont of ‘
cITY STATE ZIP CODE Documents
EEEEEEEEEEEEEN | | | | | | Governmentprinting |
- Office

% U. S, GOVERNMENT PRINTING OFFICE : 1976 O - 210882 (134)
Digitized for FRASER

http://fraser.stlouisfed.org/
Federal Reserve Bank of St. Louis



BUREAU OF LABOR STATISTICS
REGIONAL OFFICES

Region |
1603 JFK Federal Building
Government Center
Boston, Mass. 02203
Phone: (617) 223-6761

Region V
9th Floor
Federal Office Building
230 S. Dearborn Street

Chicago, Ill. 60604
Phone: (312) 353-1880
Region 11
Suite 3400 Region VI

1515 Broadway
New York. N.Y. 10036
Phone: (212) 399-5405

Second Floor

555 Griffin Square Building
Dallas, Tex. 75202

Phone: (214) 749-3516

Region 111

3535 Market Street
P.O. Box 13309
Philadelphia, Pa. 19101

Regions VIl and V II1*
911 Walnut Street
Kansas City, Mo. 64106

Phone: (816) 374-2481
Phone: (215) 596-1154
. Regions IX and X **

Region IV
91|371 P ht Street. NE 450 Golden Gate Avenue
eachtree Stree .
! Box 36017

Atlanta, Ga. 30309 . .
Phone: (404) 526-5418 San Francisco, Calif. 94102

Phone: (415) 556-4678

* Regions VII and VIII are serviced by Kansas City
** Regions IX and X are serviced by San Francisco
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