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Preface

This bulletin p rov ides  re su lts  of a January 1973 survey  of occupational  
earnings  and supp lem entary  wage benefits  in the Norfo lk—V irg in ia  Beach— 
Portsm outh  and New port  N e w s—Hampton, V irg in ia ,  Standard M etropolitan  Statis ­
tical A r e a s  (Chesapeake ,  Hampton, New port  N e w s ,  N o r fo lk ,  Portsm outh, and 
V irg in ia  B each  C it ies ;  and Y o rk  County). The survey  was m ade as part of the 
B ureau  of L a b o r  Statistics ' annual a r e a  wage  su rvey  p ro g ram .  The p ro g ra m  is  
designed  to y ie ld data fo r  individual m etropolitan  a r e a s ,  as w e l l  as  national and 
reg iona l  est im ates  fo r  a l l  Standard Metropo litan  A r e a s  in the United States, 
excluding A la s k a  and Hawaii ,  (as  defined by  the U.S. Off ice of Managem ent and 
Budget through N o vem be r  1971).

A  m a jo r  consideration  in the a r e a  wage survey  p ro g ra m  is the need to 
de sc r ib e  the leve l  and m ovem ent of w ages  in a v ar ie ty  of labor  m arkets ,  through  
the analys is  of (1) the leve l  and distr ibution of w ages  by  occupation, and (2) the 
m ovement of w ages  by  occupational ca tegory  and skill leve l .  The p ro g ra m  d e ­
velops information that m ay  be used fo r  m any  pu rpose s ,  including wage and 
s a la ry  administration , co llect ive  barga in ing ,  and ass is tan ce  in determ in ing plant  
location. Survey  resu lts  a l so  a re  used  by  the U.S. Departm ent of L abo r  to make  
wage determ inations under the Serv ice  Contract A c t  of 1965.

C u rren t ly ,  96 a r e a s  a re  included in the p ro g ram .  (See l is t  of a re a s  
on inside back  cover . )  In each a re a ,  occupational earn ings  data a r e  co llected  
annually. In formation  on estab lishm ent p rac t ices  and supp lem entary  wage ben e ­
fits , co llected eve ry  second year  in the past, is  now obtained e v e ry  third year .

E ach  year  a fter  a l l  individual a r e a  wage  surveys  have been completed,  
two su m m a ry  bulletins a re  issued . The f i r s t  b r in gs  together data fo r  each  
m etropolitan a r e a  surveyed . The second su m m a ry  bulletin p resen ts  national and 
reg iona l  est im ates , pro jected  f r o m  individual m etropolitan  a r e a  data.

The Norfo lk—V irg in ia  Beach—Portsm outh  and N ew port  News—Hampton  
survey  was conducted by  the B u re au 's  reg iona l  office in Ph i lade lph ia , P a . ,  under  
the gen e ra l  d irection of I rw in  L .  Fe igenbaum , A ss is tan t  Reg iona l  D irec to r  fo r  
Operations. The survey  could not have been accom p lished  without the c o o p e ra ­
tion of the m any f i rm s  whose wage and s a la ry  data provided  the bas is  fo r  the 
statistical information in this bulletin. The Bureau  w ishes  to exp re ss  s incere  
appreciation  fo r  the cooperation rece ived .

Note:

A curren t  repo rt  on occupational earn ings  and supplem entary  w age  p ro ­
visions in the Norfo lk—V irg in ia  Beach—Portsm outh  and N ew port  News—Hampton  
a re a s  is ava i lab le  fo r  laundry  and d ry  cleaning estab lishm ents  (January  1973). 
A ls o  ava i lab le  a re  listings of union wage ra tes  fo r  building trades ,  printing  
t rades ,  lo ca l - t r a n s it  operating em p loyees ,  loca l  t ruck d r ive rs  and he lpe rs ,  and 
g ro c e ry  store em p loyees .  F r e e  copies of these a re  ava i lab le  f r o m  the B u re au 's  
reg iona l  o ff ices . (See back  cover  fo r  a d d re s se s . )
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Introduction

This  a rea  is 1 of 96 in which the U.S. Department o f  L a b o r 's  
Bureau o f  Labor  Statistics conducts surveys  o f  occupational earnings 
and re la ted  benefits  on an areaw ide  b a s is .1 In this a rea ,  data w e re  
obtained by persona l v is i ts  o f  Bureau f ie ld  econom ists  to rep re sen ta ­
t ive  estab lishm ents within s ix broad industry d iv is ions :  Manufacturing; 
transporta t ion , communication, and other  public u t i l i t ies ;  wholesa le  
trade; re ta i l  trade; f inance, insurance, and r ea l  estate ;  and s e rv ic e s .  
M a jo r  industry groups excluded f ro m  these studies are  governm ent 
operations  and the construction and ex trac t ive  industr ies .  E s tab l ish ­
ments having fe w e r  than a p re s c r ib e d  number o f  w o rk e rs  a re  om itted  
because o f  insu ff ic ien t em p loym ent in the occupations studied. Sepa­
rate tabulations a re  p rov ided  fo r  each o f  the broad industry d iv is ions 
which m ee t  publication c r i t e r ia .

These  surveys  a re  conducted on a sample basis .  The sam ­
pling p rocedures  invo lve  deta i led  s tra t i f ica t ion  of a l l  establishments 
within the scope o f  an individual a rea  survey  by industry  and number 
o f  em p lo yees .  F ro m  this s tra t i f ied  u n iverse  a p robab i l i ty  sam ple is  
se lec ted ,  with each estab lishm ent having a p rede te rm in ed  chance of 
se lec t ion .  To  obtain optim um  accuracy  at m in im um  cost, a g rea te r  
p roport ion  o f  la rg e  than sm a ll  estab lishm ents is  se lec ted . When data 
a re  com bined , each estab lishm ent is  weighted  accord ing  to its p roba ­
b i l i ty  o f  s e lec t ion ,  so that unbiased es t im ates  are  generated . F o r  e x ­
am ple, i f  one out of four  estab lishm ents is  se lec ted , it is g iven  a 
weight o f  four to rep resen t  i t s e l f  plus th ree  others. An a lternate of  the 
s a m e  o r ig in a l  p robab i l i ty  is chosen in the same in du s try -s iz e  c la s s i f i ­
cation i f  data a re  not ava i lab le  fo r  the o r ig in a l  sample m em b e r .  If 
no suitable substitute is  ava i lab le ,  additional weight is ass igned to a 
sam ple m em b e r  that is  s im i la r  to the m iss in g  unit.

Occupations and Earnings

The occupations se lec ted  fo r  study a re  com mon to a v a r ie ty  
o f  manufacturing and nonmanufacturing industr ies ,  and a re  o f  the 
fo l low ing  types :  (1) O f f ic e  c l e r i c a l ;  (2) p ro fess ion a l  and technical;
(3) m aintenance and powerplant; and (4) custodial and m a te r ia l  m o v e ­
ment. Occupational c lass i f ica t ion  is  based on a un ifo rm  set of job 
desc r ip t ion s  designed  to take account o f  in terestab lishm ent var ia t ion  
in duties within the same job. The occupations se lec ted  fo r  study are  
l is ted  and d esc r ib ed  in the appendix. Unless o therw ise  indicated, the 
earn ings data fo l low ing  the job  t i t les  a re  fo r  all  industr ies  combined. 
Earn ings data fo r  some o f  the occupations l is ted  and desc r ib ed ,  or  
fo r  som e industry d iv is ions  within occupations, are  not p resented  in

1 Included in the 96 areas are 10 studies conducted by the Bureau under contract. These areas 
are Austin, T ex.; Binghamton, N .Y . (New York portion only); Durham, N. C. ; Fort Lauderdale— 
Hollywood and West Palm Beach, F la .; Huntsville, A la .; Lexington, K y .; Poughkeepsie—Kingston— 
Newburgh, N. Y. ; Rochester, N .Y. (office occupations only); Syracuse, N.Y. ; and Utica—Rome, N.Y. 
In addition, the Bureau conducts more limited area studies in approximately 70 areas at the request 
of the Employment Standards Administration of the U. S. Department of Labor.

the A - s e r i e s  tab les, because e ither  (1) em p loym ent in the occupation 
is too sm a ll  to p rov ide  enough data to m e r i t  presentation, or  (2) there 
is  poss ib i l i ty  o f  d isc lo su re  o f  individual estab lishm ent data. Earnings 
data not shown separa te ly  fo r  industry  d iv is ions  are  included in all 
industr ies combined data, where  shown. L ik ew is e ,  data a re ' in c lu ded  
in the o v e ra l l  c la ss i f ic a t ion  when a subc lassif ica t ion  of e lec tron ics  
technicians, s e c r e ta r ie s ,  o r  t ru ck d r iv e rs  is not shown o r  in form ation 
to subc lass ify  is not ava ilab le .

Occupational em p loym ent and earn ings data are  shown for 
fu l l - t im e  w o rk e rs ,  i .e . ,  those h ired  to work  a regu la r  w eek ly  schedule. 
Earnings data exclude p rem ium  pay fo r  o v e r t im e  and for  work on 
weekends, ho lidays, and late shifts. Nonproduction bonuses are  e x ­
cluded, but c o s t - o f - l i v in g  a l lowances  and incent ive  earnings are  in ­
cluded. W here w eek ly  hours a re  reported ,  as fo r  o f f ic e  c le r ic a l  occu­
pations, r e fe r en ce  is to the standard workw eek  (rounded to the nearest 
ha lf  hour) f o r  which em p loyees  r e c e iv e  th e ir  regu lar  s tra igh t-t im e  
sa la r ie s  (exc lus ive  o f  pay fo r  o v e r t im e  at regu lar  and/or prem ium  
ra tes ) .  A v e ra g e  w eek ly  earnings fo r  these occupations are rounded 
to the neares t  half d o l la r .

These  surveys  m easu re  the le v e l  o f  occupational earnings in 
an a rea  at a pa r t icu lar  t im e .  C om parisons  of individual occupational 
ave ra ges  o v e r  t im e  m ay  not r e f le c t  expected wage changes. The a v e r ­
ages fo r  individual jobs a re  a ffected  by changes in wages  and em p lo y ­
m ent patterns. F o r  exam ple , p roport ions  o f  w o rk e rs  em ployed  by 
high- o r  low -w age  f i rm s  m ay change o r  h igh-wage  w o rkers  m ay  ad­
vance to better  jobs and be rep laced  by new w o rk e rs  at low er  rates. 
Such shifts in em p loym ent could d ec rease  an occupational ave rage  
even though m ost  estab lishments in an a rea  inc rease  wages during 
the y ea r .  T rends  in earnings o f  occupational groups, shown in table 2, 
a re  better  ind icators  o f  wage trends than individual jobs within the 
groups.

A v e ra g e  earnings r e f le c t  com pos ite ,  areaw ide  es t im ates.  In­
dustr ies  and estab lishm ents d i f fe r  in pay le v e l  and job staff ing, and 
thus contribute d i f fe ren t ly  to the es t im ates  fo r  each job. Pay  a v e r ­
ages m ay  fa i l  to r e f le c t  accura te ly  the wage d i f fe ren t ia l  among jobs in 
individual estab lishm ents.

A v e ra g e  pay le v e ls  fo r  m en  and women in se lec ted  occupa­
tions should not be assumed to r e f le c t  d i f fe ren ces  in pay o f  the sexes 
within individual estab lishm ents. F ac to rs  which m ay  contribute to 
d i f fe ren ces  include p ro g re s s io n  within estab lished rate ranges, since 
on ly the ra tes  paid incumbents a re  co l le c ted ,  and per fo rm ance  of spe­
c i f ic  duties within the gen era l  su rvey  job  d escr ip t ion s .  Job d e s c r ip ­
tions used to c la s s i fy  em p loyees  in these surveys  usually are  m ore  
g en e ra l iz ed  than those used in individual es tab lishm ents and a l low  fo r  
m inor  d i f fe ren ces  among estab lishm ents in spec i f ic  duties p e r fo rm ed .
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Occupational employment est im ates  rep resen t  the total in all 
estab lishments within the scope of the study and not the number actu­
a l ly  surveyed. Because occupational structures among establishments 
d i f fe r ,  est im ates o f  occupational employm ent obtained f rom  the sample 
o f  establishments studied se rve  only to indicate the re la t ive  im p o r ­
tance of the jobs studied. These  d i f fe rences  in occupational structure 
do not a ffect m a te r ia l ly  the accuracy  o f  the earnings data.

Establishment P ra c t ic e s  and Supplementary Wage P rov is ion s

Information is presented  (in the B - s e r i e s  tab les ) on se lected  
establishment p ract ices  and supplementary wage p rov is ions  fo r  plant- 
w orkers  and o f f ic ew ork ers .  Data for  industry d iv is ions not presented  
separa te ly  are  included in the est im ates fo r  "a l l  indus tr ies ."  A d m in ­
is tra t ive ,  executive , and pro fess iona l  em p loyees ,  and construction 
w o rkers  who are uti l ized  as a separate  work  fo rc e  are  excluded.

P la n tw ork e rs "  include working fo rem en  and all nonsuperv isory  w o rk ­
ers  (including leadmen and tra inees )  engaged in nonoffice func­
tions. "O f f i c e w o rk e r s "  include work ing superv isors  and nonsuper­
v is o r y  w o rkers  p e r fo rm ing  c le r ic a l  or  re la ted  functions. C a fe te r ia  
w o rkers  and routemen are  excluded in manufacturing industries, but 
included in nonmanufacturing industries.

M inimum entrance sa la r ies  for  women o f f ic ew ork ers  re la te  
only to the establishments v is ited . (See table B - l . )  Because of the 
optimum sampling techniques used and the p robab il ity  that la rge  estab­
lishments are  m ore  l ik e ly  than sm all  estab lishments to have fo rm a l 
entrance rates above the subc ler ica l le v e l ,  the table is m ore  r e p r e ­
sentative o f  po l ic ies  in m edium  and la rge  establishments.

Shift d i f fe ren t ia l  data are  l im ited  to p lantworkers in manu­
facturing industries. (See table B -2 . )  This in form ation  is presented 
in te rm s  of (1) establishment po l icy^  fo r  total p lantworker em p lo y ­
ment, and (2) e f fe c t iv e  p ract ice  fo r  w o rke rs  actually  employed on the 
spec if ied  shift at the t im e of the survey . In establishments having 
va r ied  d i f fe ren t ia ls ,  the amount applying to a m a jo r i t y  is used; i f  no 
amount applies to a m a jo r ity ,  the c lass i f ica t ion  "o th e r "  is used. In e s ­
tablishments having some la te -sh i f t  hours paid at norm al ra tes , a d i f ­
fe ren ce  is reco rded  only i f  it applies to a m a jo r i t y  o f  the shift hours.

The scheduled w eek ly  hours and days o f  a m a jo r i ty  of  the 
f i r s t - s h i f t  w o rke rs  in an estab lishment are  tabulated as applying to 
a l l  of the p lantworkers  or o f f ic ew ork e rs  of that establishment. (See 
table B -3 . )  Scheduled w eek ly  hours and days are  those which a m a ­
jo r i t y  o f  fu l l - t im e  em ployees  are  expected to work, whether they are  
paid s tra igh t- t im e  or  o ve r t im e  rates. 2

2 An establishment is considered as having a policy if it met either of die following condi­
t io n s :  (1) Operated late shifts at the time of the survey, or (2) had formal provisions covering late 
s h if ts .  An establishment was considered as having formal provisions if it (1) had operated late shifts 
during th e  12 months before the survey, or (2) had provisions in written form for operating late shifts.

3

Pa id  holidays; paid vacations; and health, insurance, and pen­
sion plans are trea ted  s ta t is t ica l ly  on the basis that these are  appli­
cable to a l l  p lantworkers  or  o f f i c ew o rk e rs  i f  a m a jo r i ty  of  such w o rk ­
e rs  are  e l ig ib le  or  m ay  eventually  qua lify  for  the p ract ices  listed. 
(See tables B -4  through B -6 . )  Sums o f  individual i tem s in tables B-2 
through B-6 m ay  not equal totals because o f  rounding.

Data on paid holidays are  l im ited  to holidays granted annu­
a lly  on a fo rm a l  basis; i .e . ,  (1) a re  p rov ided  for  in w r itten  fo rm , or 
(2) are  established by custom. (See table B -4 . )  Holidays o rd inar i ly  
granted are  included even though they m ay  fa l l  on a nonworkday and 
the w o rk e r  is  not granted another day off. The f i r s t  part o f  the paid 
holidays table presents the number of whole and half holidays actually 
granted. The second part combines whole and half holidays to show 
total holiday t im e . Tab le  B -4a  reports  the incidence o f  the m ost 
common paid holidays.

The sum m ary  o f  vacation plans is a s tatistical m easure  of 
vacation p rov is ions  rather than a m easu re  of the p roport ion  of w orkers  
actually  rece iv in g  spec i f ic  benefits . (See table B -5 . )  P ro v is io n s  apply 
to a l l  p lantworkers or  o f f ic ew ork ers  in an establishment rega rd less  
o f  length o f  s e rv ic e .  Paym ents  on other than a t im e basis are  con­
ve r ted  to a t im e  period ; f o r  exam ple, 2 percent o f  annual earnings 
are  cons idered  equivalent to 1 w eeks '  pay. Only basic plans are in ­
cluded. Estim ates  exclude vacation bonuses, vaca t ion-sav ings  Dlans, 
and "ex tended " or  "sabba t ica l"  benefits beyond basic plans. Such 
p rov is ions  a re  typ ica l  in the stee l, aluminum, and can industries.

Health, insurance, and pension plans fo r  which the em p loyer  
pays at least a part o f  the cost include those (1) underwritten by a 
c o m m e r c i a l  i n s u r a n c e  c o m p a n y  o r  n o n p r o f i t  o r g a n i z a t i o n  (2 )  p r o v i d e d  
through a union fund, or  (3) paid d ire c t ly  b y  the em p loyer  out of cu r ­
rent operating funds o r  f r o m  a fund set aside for  this purpose. (See 
table B -6 . )  An estab lishm ent is cons idered  to have such a plan i f  the 
m a jo r i t y  o f  em p loyees  are  cove red  under the plan even i f  less  than a 
m a jo r i t y  e lec t  to part ic ipa te  because em p loyees  are  requ ired  to con­
tribute toward  the cost of  the plan. Excluded are  le ga l ly  requ ired  
plans, such as w orkm en 's  compensation, soc ia l secu rity ,  and ra i lroad  
re t irem en t.

Sickness and accident insurance is l im ited  to that type of in ­
surance under which prede te rm ined  cash payments are  made d ire c t ly  
to the insured during tem po ra ry  i l lness  or  accident d isab il i ty .  In fo r ­
mation is  p resented  fo r  all such plans to which the em p loyer  con­
tr ibutes. H ow ever ,  in New  York  and N ew  Je rsey ,  which have enacted 
tem po ra ry  d isab i l i ty  insurance laws requ ir ing  em p loye r  contribut ions,3 
plans are included only i f  the em p loye r  (1) contributes m o re  than is 
le ga l ly  requ ired , or  (2) prov ides  the em p loyee  with benefits which e x ­
ceed the requ irem ents  o f  the law. Tabulations of paid sick leave  plans

3 The temporary disability laws in California and Rhode Island d o  n o t  r e q u i r e  e m p lo y e r  

contributions.

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



4

a re  l im ited  to fo rm a l  plans 4 which prov ide  full pay o r  a p roport ion  o f  
the w o rk e r 's  pay during absence f r o m  work  because o f  i l ln ess .  Sepa­
rate  tabulations a re  presen ted  accord ing  to (1) plans which p rov ide  full 
pay and no waiting per iod ,  and (2) plans which prov ide  e ither  part ia l  
pay o r  a wait ing per iod .  In addition to the presentation o f  proport ions 
o f  w o rk e rs  p rov ided  sickness and accident insurance or  paid sick 
leave ,  an unduplicated total is shown o f  w o rke rs  who r e c e iv e  e ither  
o r  both types of benefits .

L o n g - t e r m  d isab i l i ty  insurance plans p rov ide  payments to 
to ta l ly  d isab led  em p loyees  upon the exp irat ion of th e ir  paid sick leave  
and/or s ickness and accident insurance, o r  a fte r  a p rede te rm ined  
per iod  of d isab i l i ty  ( typ ica l ly  6 months). Payments are  m ade until

4 An establishment is considered as having a formal plan if it established at least the minimum 
number of days of sick leave available to each employee. Such a plan need not be written, but 
informal sick leave allowances, determined on an individual basis, are excluded.

the end o f  the d isab il i ty ,  a m ax im um  age, o r  e l ig ib i l i t y  fo r  r e t i r e ­
ment benefits . Full or  par t ia l  payments are  a lm ost always reduced by 
soc ia l secu r ity ,  workm en 's  compensation, and p r iva te  pension benefits 
payable to the disabled  em p loyee .

M a jo r  m ed ica l  insurance plans pro tec t  em p loyees  f r o m  s ick ­
ness and in ju ry  expenses beyond the c o v e ra g e  o f  basic hospitalization, 
m ed ica l ,  and surg ica l plans. T yp ica l  features o f  m a jo r  m ed ica l  plans 
are  (1) a "deduct ib le "  (e .g . ,  $50) paid by the insured be fo re  benefits 
begin; (2) a co insurance feature requ ir in g  the insured to pay a portion 
(e .g . ,  20 percent)  o f  certa in  expenses; and (3) stated do llar  maxim um  
benefits  (e .g . ,  $ 10,000 a y ea r ) .  M ed ica l  insurance p rov ides  com plete  
o r  par t ia l  payment o f  d oc to rs '  f e es .  Dental insurance usually covers  
f i l l ings, ex tract ions , and X - r a y s .  Excluded a re  plans which cove r  only 
o ra l  s u rge ry  or  accident damage. R e t irem en t  pension plans prov ide  
payments fo r  the rem ain der  o f  the w o rk e r 's  l i fe .
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5

T a b le  1. E stab lishm ents  and w o rke rs  w ith in  scope o f su rvey and num ber studied in N o r fo lk —V irg in ia  B e a c h —P ortsm ou th  
and N e w p o rt N e w s —H am p to n , V a .,‘ by m a jo r industry d iv is ion ,2 Ja n u a ry  1 9 7 3

Industry division

Minimum 
employment 
in estab lish ­

ments in scope 
of study

Number of establishm ents Workers in establishments

Within scope 
of study3 Studied

Within scope of study
Studied

T otal4
Plant Office

Number Percent Total4

All divisions_____________________________ _ 431 130 107,800 100 75.273 12,166 72,679

Manufacturing__________________________  ___ 50 114 39 50, 177 47 37,040 2,568 40,289
Nonmanufacturing____________________________ - 317 91 57, 6Z3 53 38,233 9,598 32,390

Transportation, communication, and
other public utilities 5 ___________________ 50 47 ZO 1Z.398 11 8, 047 1,801 9,565

Wholesale trade 50 53 1Z 6,470 6 (6) (6) 1,911
Retail trade______________________________ 50 133 31 28,077 26 (6) (6) 15,006
Finance, insurance, and real e sta te _______ 50 35 9 5,025 5 ( 7) (6) 2, 709
Serv ices 8 _ _____  ___ ______ _________ 50 49 19 5,653 5 (6) (6) 3, 199

1 The Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton Standard Metropolitan S tatistical A reas, a s defined by the Office of Management and Budget through November 1971, 
consists of Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, and Virginia Beach C ities; and York County. The "w orkers within scope of study" estim ates shown in this table provide 
a reasonably accurate description of the size and composition of the labor force included in the survey. The estim ates a re  not intended, however, to serve as a b a sis  of comparison with other 
employment indexes for the area  to m easure employment trends or levels since (1) planning of wage surveys requ ires the use of establishm ent data compiled considerably in advance of the 
oayroll period studied, and (Z) sm all establishm ents a re  excluded from  the scope of the survey.

2 The 1967 edition of the Standard Industrial C lassification  Manual was used in classify ing establishm ents by industry division.
3 Includes a ll establishm ents with total employment at or above the minimum limitation. All outlets (within the area) of companies in such industries a s trade, finance, auto repair serv ice , 

and motion picture theaters are  considered a s  1 establishm ent.
4 Includes executive, professional, and other workers excluded from  the separate plant and office categories.
5 Abbreviated to "public u tilities" in the A- and B - se r ie s  tab les. Taxicabs and serv ices incidental to water transportation were excluded.
6 This industry division is represented in estim ates for ' a ll in du stries" and "nonmanufacturing" in the S eries A tab les, and for "a ll in du stries" in the S erie s  B tab les. Separate presentation of

data for this division is  not made for one or more of the following reasons; (1) Employment in the division is  too sm all to provide enough data to m erit separate study, (Z) the sam ple was not designed 
initially to permit separate presentation, (3) response was insufficient or inadequate to perm it separate presentation, and (4) there is  possibility of disclosure of individual establishment data.

7 Workers from this entire industry division are represented in estim ates for "a ll in du stries" and "nonmanufacturing" in the S erie s A tab les, but from  the real estate portion only in estim ates
for "a ll in du stries" in the S eries B tab les. Separate presentation of data for this division is not made for one or more of the reasons given in footnote 6 above.

8 Hotels and m otels; laundries and other personal se rv ice s; business se rv ice s; automobile repa ir , rental, and parking; motion pictures; nonprofit m em bership organizations (excluding
religious and charitable organizations); and engineering and architectural se rv ice s.

Industrial composition in manufacturing

Over two-fifths of the w orkers within scope of the survey in the Norfolk—Virginia 
Beach-Portsm outh and Newport News—Hampton a re a s  were employed in manufacturing firm s. 
The following presents the m ajor industry groups and specific industries a s a percent of a ll 
manufacturing:

Industry groups Specific industries

Transportation equipment_____ 61 Ship and boatbuilding and
Food and kindred products____  7 repairin g___________________  58
Lumber and wood products____  5
Printing and publishing________  5

This information is based on estim ates of total employment derived from  universe 
m ateria ls compiled prior to actual survey. Proportions in various industry divisions may 
differ from  proportions based on the resu lts of the survey a s  shown in table 1 above.

Labor-management agreement coverage

The following tabulation shows the percent of plantworkers and officew orkers 
employed in establishm ents in which a contract or contracts covered a m ajority of the 
w orkers in the respective categories, Norfolk—Virginia Beach—Portsmouth and Newport News— 
Hampton, V a., January 1973:

Plantworkers Officeworkers

All in d u strie s___________________ 57 10
Manufacturing___________________ 87
Public u tilities__________________  87 69

An establishm ent is  considered to have a contract covering a ll plantworkers or 
officew orkers if a m ajority  of such w orkers are  covered by a labor-management agreement. 
T herefore, a ll other plantworkers or officew orkers are  employed in establishm ents that either 
do not have labor-m anagem ent contracts in effect, or have contracts that apply to fewer than 
half of their plantworkers or officew orkers. E stim ates are  not n ecessarily  representative 
of the extent to which a ll w orkers in the a rea  may be covered by the provisions of 
labor-m anagem ent agreem ents, because sm all establishm ents are  excluded and the industrial 
scope of the survey is  lim ited.
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W ag e  T ren d s  fo r S e le c te d  O ccupationa l G roups

P re s en ted  in table 2 a re  indexes and percents o f  change in 
ave rage  w eek ly  sa la r ies  of o f f ic e  c l e r i c a l  w o rk e rs  and industria l 
nurses, and in ave rage  hourly earnings of se lec ted  p lantworker  groups. 
The indexes are  a m easu re  of wages  at a g iven  t im e , exp ressed  as a 
percent of wages during the base per iod . Subtracting 100 f ro m  the 
index y ie lds  the percent change in wages  f ro m  the base pe r iod  to the 
date of the index. The percen ts  of change or  increase  re la te  to wage 
changes between the indicated dates. Annual rates of in c rease ,  where  
shown, r e f le c t  the amount of in c rease  fo r  12 months when the t im e 
per iod  between surveys  was other than 12 months. These  compu­
tations are  based on the assumption that wages  increased  at a constant 
rate between surveys . T h ese  es t im ates  are  m easures  of change in 
a ve rages  fo r  the area; they are  not intended to m easu re  ave rage  pay 
changes in the estab lishm ents in the area.

Method of Computing

The index is a m ea su re  o f  wages  at a g iven  t im e  and is e x ­
p re s s ed  as a percent of wages  in the base yea r .  The base y ea r  is 
ass igned the value of 100 percent.  The index is computed by m u lt i ­
plying the base yea r  r e la t iv e  (100 percent)  by  the r e la t iv e  (the percent 
change plus 100 percent)  fo r  the next succeeding yea r  and then con­
tinuing to m ult ip ly  (compound) each y e a r 's  r e la t iv e  by the p rev ious 
y e a r 's  index.

F o r  o f f ic e  c l e r i c a l  w o rk e rs  and industr ia l  nurses, the wage 
trends re la te  to regu la r  w eek ly  sa la r ie s  fo r  the norm al workweek , 
exc lus ive  of  earnings fo r  ove r t im e .  F o r  p lan tworker  groups, they 
m easu re  changes in a ve ra ge  s tra igh t- t im e  hourly  earnings, excluding 
p rem ium  pay fo r  o v e r t im e  and fo r  w o rk  on weekends, holidays, and 
late shifts. The percen ts  a re  based  on data fo r  se lec ted  key  occu­
pations and include m ost  o f  the n u m er ica l ly  important jobs within 
each group.

Each of the fo l low ing  key  occupations within an occupational 
group is ass igned a constant weight based on its proport ionate e m ­
ploym ent in the occupational group;

Office clerical (men and 
women):

Bookke eping- machine 
operators, class B 

Clerks, accounting, classes 
A and B

Clerks, file, classes 
A, B, and C 

Clerks, order 
Clerks, payroll 
Keypunch operators, classes 

A and B
Messengers (office boys or 

girls)

Office clerical (men and 
women)— Continued 

Secretaries
Stenographers, general 
Stenographers, senior 
Switchboard operators, classes 

A and B
Tabulating-machine operators, 

class B
Typists, classes A and B

Industrial nurses (men and 
women):

Nurses, industrial (registered)

Skilled maintenance (men): 
Carpenters 
Electricians 
Machinists 
Mechanics
Mechanics (automotive)
Painters
Pipefitters
Tool and die makers

Unskilled plant (men):
Janitors, porters, and 

cleaners
Laborers, material handling

NOTE: Comptometer operators, used in the computation of previous trends, are no longer
surveyed by the Bureau.

The ave rage  (mean) earnings fo r  each occupation are m u lt i­
p l ied  by the occupational weight, and the products fo r  a l l  occupations 
in the group are  totaled. The aggrega tes  fo r  2 consecutive y ea rs  are  
re la ted  by subtracting the aggrega te  fo r  the e a r l i e r  yea r  f rom  the 
aggrega te  fo r  the la te r  y ea r  and dividing the rem ainder  by the a g g r e ­
gate fo r  the e a r l i e r  year.  The result t im es 100 shows the percent 
o f  change.

L im ita t ions  o f  Data

The indexes and percents  of  change, as m easu res  of change 
in a rea  a v e ra ges ,  are  influenced by; (1) G en e ra l  sa la ry  and wage  
changes, (2) m e r i t  or  other in c reases  in pay r e c e iv e d  by individual 
w o rk e rs  wh ile  in the same job, and (3) changes in a ve ra ge  wages  due 
to changes in the labor fo r c e  result ing f r o m  labor  turnover , fo r c e  
expansions, fo r c e  reductions, and changes in the p roport ions  of w o r k ­
ers  em p loyed  by estab lishm ents with d i f fe ren t  pay le v e ls .  Changes in 
the labor fo r c e  can cause inc reases  or d e c rea ses  in the occupational 
ave rages  without actual wage changes. It is conce ivab le  that even 
though a l l  estab lishm ents in an area  gave wage  in c reases ,  a ve ra ge  
wages  m ay  have decl ined  because low er -p ay in g  estab lishments entered 
the a rea  or  expanded their  w o rk  fo r c es .  S im i la r ly ,  wages  m ay  have 
rem ained  r e la t iv e ly  constant, yet ave rages  fo r  an a rea  m ay  have r isen  
cons iderab ly  because h igher-pay ing  estab lishm ents entered the area.

The use of constant em ploym ent weights e l im inates  the e f fec t  
o f  changes in the p roport ion  of w o rk e rs  rep resen ted  in each job  in ­
cluded in the data. The percen ts  o f  change r e f le c t  only changes in 
average  pay fo r  s tra igh t- t im e  hours. They  a re  not influenced by 
changes in standard w o rk  schedules, as such, or  by  p rem ium  pay 
fo r  ove r t im e .  W here  n ecessa ry ,  data a re  adjusted to rem ove  f ro m  
the indexes and percen ts  of change any s ign if icant e f fe c t  caused by 
changes in the scope of the survey.
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T a b le  2 . Indexes o f earn ing s fo r se lec ted  occupational groups in N o r fo lk —V irg in ia  B eac h  — 
P ortsm ou th  and N e w p o rt N e w s —H a m p to n , V a ., Ja n u a ry  1 9 7 2  and J a n u a ry  1 9 7 3 , 
and p ercents  o f in c re ase  fo r s e lec ted  perio ds

Period

All industries Manufacturing

Weekly earnings Hourly earnings Weekly earnings Hourly earnings

Office 
clerical 
(men and 
women)

Industrial 
nurses 

(men and 
women)

Skilled
maintenance

trades
(men)

Unskilled
plant-

workers
(men)

Office 
c le rical 
(men and 
women)

Industrial 
nurses 

(men and 
women)

Skilled
maintenance

trades
(men)

Unskilled
plant-

workers
(men)

Indexes (June 1967=100)

January 1972---------  ----------  ------------------ 123.9 135.5 131.9 (*) (M (*) 131.7
January 1973 ___________  _________________ 131.5 o 144.6 136.8 n C ) (*) 137.2

Percents of in crease

June 1961 to June 1962________________________ 4.7 ( > 3.2 3.5 ( > (*) ( ) 1.0
June 1962 to June 1963_______________________ 3.4 (*) 5.2 .6 ( ) (*) ( ) 3.6
June 1963 to June 1964________________________ 3.5 n 2.5 2.5 ( ) n ( > 2.2
June 1964 to June 1965------------------------------- 2.6 (*) .9 4.2 ( ) n (*) 3.5
June 1965 to June 1966---------------------------- — 1.9 ( > 2.0 1.1 (■ ) ( > (! } .5
June 1966 to June 1967_______________________ 4.5 (*) 2.9 2.7 n (i ) (*) 1.2
June 1967 to June 1968________________________ 5.9 (*) 6.5 5.9 ( > ( ) (*) 4.6
June 1968 to January 1970:

19-month in cre a se ------------------------------ 6.3 (*) 11.1 9.6 n ( ') 12.1
Annual rate of in crease____________________ 3.9 n 6.9 6.0 n o (*) 7.5

January 1970 to January 1971_________________ 5.5 n 7.6 5.0 (l ) ( !) 6.1
January 1971 to January 1972 ________________ 4.3 ( > 6.5 8.2 (*) (*) ( ) 5.8
January 1972 to January 1973___ _____________ 6.1 (*) 6.7 3.7 ( ) (*) (*) 4.2

Data do not meet publication criteria .
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T a b le  3 . P e rc e n ts  o f in c re ase  in a v e ra g e  ho urly  ea rn in g s  fo r  s e le c te d  o c c u p a tio n a l g ro u p s , 
a d ju s te d  fo r e m p lo y m e n t sh ifts , in N o r fo lk —V irg in ia  B e a c h —P o rtsm o u th  
and N e w p o rt N e w s —H a m p to n , V a ., J a n u a ry  1 9 7 2  to  J a n u a ry  1 9 7 3

Occupational group Ail
industries

Manufac­
turing

Nonmanu­
facturing

Office c le r ica l (men and women)-------------------------- 5.3 (!) 5.3
Industrial n urses (men and women)----------------------- ( l ) (*) <!>Skilled maintenance trades (men)------------------------- 7.4 6.3 ( )
Unskilled plantw orkers (m en)______________________ 7.0 7.6 6.1

1 Data do not m eet publication crite r ia .

NOTE: Table 3 provides percents of change in average hourly earnings for selected  
occupational groups, adjusted to exclude the effect of employment sh ifts. The new method 
for computing wage trends is  based  on changes in average hourly earnings for establishm ents 
reporting the index jobs in both the current and previous year (matched establishm ents), 
holding establishm ent employment in the jobs constant.

The new wage trends are  not linked to the current indexes because the new wage 
trends m easure changes in matched establishm ent av erages whereas the current indexes 
m easure changes in a re a  av erage s . Other ch arac te ristic s  of the new wage trends which 
differ from  the current ones include (1) earnings data of office c le r ica l w orkers and industrial 
nurses are  converted to an hourly b a s is ,  and (2) trend estim ates are  provided for non­
manufacturing establishm ents.

For a m ore detailed description  of the new method used to compute a re a  wage survey 
indexes, see "Improving A rea Wage Survey Indexes, " Monthly Labor Review, January 1973, 
pp. 52-57.
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A. Occupational earnings

(Average straight-time weekly hours and earnings of workers in selected occupations by industry division, Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

T a b le  A-1. O f f ic e  occupations: W e e k ly  earn ings

Occupation and industry division weekly

(standard)

Weekly earnings 1 
(standard)______

Number of workers receiving straight-time weekly earnings of—
* $ $ * $ * * $ * $ $ *

60 65 70 75 80 85 90 95 100 105 110 115
and

under
65 70 75 80 85 90 95 100 105 110 115 120

s s s s t s s t s
120 130 140 150 160 170 180 190 200

130 140 150 160 170 180 190__ 200 over

MEN AND WOMEN COMBINED

BILLERS , MACHINE (BOOKKEEPING 
MACHINE ) -----------------------------

BOOKKEEPING-MACHINE OPERATORS,
CLASS A ------------------------------

BOOKKEEPING-MACHINE OPERATORS,
CLASS B ------------------------------

NONMANUFACTURING -----------------

CLERKS, ACCOUNTING, CLASS A --------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

CLERKS, ACCOUNTING, CLASS B --------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

CLERKS, FILE, CLASS B ---------------
NONMANUFACTURING -----------------

CLERKS, FILE, CLASS C ---------------
NONMANUFACTURING -----------------

CLERKS, ORDER ------------------------
MANUFACTURING --------------------

KEYPUNCH OPERATORS, CLASS A --------
NONMANUFACTURING -----------------

KEYPUNCH OPERATORS, CLASS B --------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

MESSENGERS (OFFICE B0YSI -----------
NONMANUFACTURING -----------------

SECRETARIES ---------------------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

PUBLIC UTILITIES ---------------

SECRETARIES, CLASS A --------------

SECRETARIES, CLASS B -------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

SECRETARIES, CLASS C -------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

PUBLIC UTILITIES ---------------

58
34

169
61

108

153
149

115
42

200
51

149

94
53

576
240
336

56

36

105
35
70

235
117
118 
33

39.0
39.0

39.5
39.0
40.0

414 40.0
130 39.5
284 40.0

40.0
40.0

39.5
39.5

40.0
39.5

40.0
40.0

40.0
40.0
40.0

40.0
40.0

39.5
39.5
40.0
40.0

38.5

40.0
39.5
40.0

40.0
39.5
40.0
40.0

$
89.00

99.50
94.50

128.50
143.50
120.00

97.50
101.00
96.00

73.50
73.00

78.00
77.50

109.50
113.50

130.00
104.00

97.50
106.00
94.50

92.50
82.50

125.00
137.50
115.50
135.50

143.00

134.00
154.00
124.00

133.00
140.50
125.00
139.50

$
96.00

97.00
93.00

124.00
132.50
119.00

94.50
94.50
94.00

70.50
70.00

80.50
80.00

104.50
112.00

117.50
106.50

98.00
107.00
97.00

79.00
77.50

120.50
137.00
110.00
137.50

141.50

125.00
150.00
116.50

131.50
138.50
123.00
140.50

$ $
80.00- 98.00

110.50-133.50

9 1 . 5 0 -  1 1 1 . 0 0
8 8 . 5 0 -  1 0 8 . 0 0

1 0 8 . 5 0 -  1 4 0 . 5 0

1 1 5 . 5 0 -  1 5 9 . 5 0

1 0 4 . 0 0 -  1 3 7 . 0 0

8 6 . 5 0 -  1 0 8 . 5 0
8 7 . 5 0 -  1 1 3 . 0 0  

8 6 . 0 0 - 1 0 6 . 0 0

6 7 . 5 0 -  7 8 . 5 0

6 7 . 5 0 -  7 8 . 5 0

7 2 . 5 0 -  8 4 . 5 0
7 2 . 5 0 -  8 4 . 5 0

1 0 0 . 0 0 -  1 2 4 . 0 0
1 0 2 . 5 0 -  1 2 1 . 0 0

1 0 5 . 5 0 -  1 6 3 . 0 0
1 0 1 . 5 0 -  1 1 2 . 5 0

8 7 . 0 0 -  1 0 5 . 0 0
8 9 . 0 0 -  1 2 0 . 0 0
8 7 . 0 0 -  1 0 3 . 0 0

7 3 . 5 0 -  9 9 . 5 0
7 4 . 0 0 -  8 3 . 5 0

1 0 2 . 0 0 -  1 4 4 . 5 0
1 1 8 . 0 0 -  1 5 7 . 5 0

9 6 . 5 0 -  1 3 2 . 0 0
1 0 9 . 0 0 -  1 4 9 . 5 0

1 2 2 . 0 0 -  1 6 4 . 0 0

1 0 4 . 5 0 -  1 5 8 . 0 0

1 3 2 . 5 0 -  1 7 6 . 0 0
1 0 3 . 0 0 -  1 4 9 . 0 0

1 1 7 . 0 0 -  1 4 5 . 0 0

1 2 6 . 5 0 -  1 5 3 . 0 0
1 1 0 . 5 0 -  1 4 0 . 0 0

1 1 3 . 0 0 -  1 4 7 . 5 0

5
2
3

24
24

25 
23

24
18

24
22

21
19

2
2

2

2

68
15 
53

19
17

2 2
16

24
5

19

7
5

15

15

7
7

2

2

67
26
41

1
1

38 
5

33

1
1

39 
4

35

5 27

7

14
10

69
22
47

10

10

41
19
22
9

11
10

42
3

39

56
16
40

1

28
1

27

8
5
3

20
7

13

28
7

21

42 30 28
7 10 11

35 20 17

26 6
16 5
10 1

30
3

27
5

38
7 

31
8

14
1

10
4
6

47
23
24 

1

31
25

7
3
4

39
25
14
4

10
7
3

33
19
14
9

41
24
17

23
15

34
30

3
1

12
10

2

See footnotes at end of tables.
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T a b le  A -1 . O f f i c e  o c c u p a t io n s :  W e e k ly  e a rn in g s ---- C o n t in u e d

(Average straight-time weekly hours and earnings of workers in selected occupations by industry division, Norfolk— Virginia Beach— Portsmouth and Newport News—Hampton, Va., January 1973)

Occupation and industry division
Number

of
workers

A verage
w eekly

(standard)

Weekly earnings 1 
(standard)

Number of workers receiving straight -time weekly earnings of—

M ean * M edian * M iddle ran ge *

» t
60

and
under

65

65

70

t  t t
7 0  75 80

__ 75____ 80____ 85

85

90

$ *
9 0  9 5  100 

95___1 0 0___105

105

n o

n o

115

1 1 5

120

( t t
120 130

1 3 0  140

140

150

$
150

160

$
160

170

*
170

180

»
180

190

$
190

200

%
200

and

over

M E N  AN D  W O M E N  C O M B I N E D — !
C O N T I N U E D

S E C R E T A R I E S  - C O N T I N U E D
t ' $ $ $

S E C R E T A R I E S ,  C L A S S  0 ----------------- 2 0 0 3 9 . 5 1 0 7 . 0 0 9 9 . 5 0 8 9 . 5 0 - 1 1 5 . 5 0 - - - 9 15 29 18 32 12 19 16 14 4 4 7 2 16 2 i
M A N U F A C T U R I N G  -------------------------- 75 3 9 . 0 1 2 2 . 0 0 1 1 5 . 5 0 1 0 0 . 0 0 - 1 5 0 . 0 0 - - - - - 4 - 15 10 3 5 10 3 2 5 2 1 6 - - -
N O N M A N U F A C T U R I N G  --------------------- 125 4 0 . 0 9 8 . 5 0 9 4 . 0 0 8 6 . 5 0 - 1 0 7 . 5 0 - ~ - 9 15 25 18 17 2 16 11 4 1 2 2 * “ * * 2 i

S T E N O G R A P H E R S ,  G E N E R A L  ----------------- 275 3 9 . 5 1 1 0 . 5 0 1 0 2 . 0 0 9 2 . 0 0 - 1 2 0 . 5 0 - - 1 26 7 25 27 36 39 18 11 13 33 10 1 - - - 11 12 5
M A N U F A C T U R I N G  -------------------------- 55 3 9 . 5 1 0 4 . 5 0 1 0 0 . 5 0 9 6 . 5 0 - 1 1 7 . 0 0 - - - - 6 2 1 18 8 1 3 7 2 7 - - - - - - -
N O N M A N U F A C T U R I N G  --------------------- 22 0 3 9 . 5 1 1 1 . 5 0 1 0 2 . 5 0 9 1 . 0 0 - 1 2 1 . 5 0 - - 1 26 1 23 2 6 18 31 17 8 6 31 3 1 - - 11 12 5

P U B L I C  U T I L I T I E S  ------------------ 59 3 9 . 5 1 4 4 . 0 0 1 3 5 . 0 0 9 7 . 0 0 - 1 9 1 . 5 0 * * * “ 2 9 9 4 “ 3 * 2 2 “ ” ” 11 12 5

S W I T C H B O A R D  O P E R A T O R S ,  C L A S S  B ----- 124 3 9 . 0 9 2 . 0 0 8 8 . 0 0 8 1 . 0 0 - 1 0 2 . 5 0 - _ 9 20 11 37 6 5 11 4 5 13 3
n o 3 9 . 0 9 1 . 0 0 8 8 . 0 0 CKJ 1 C

S W I T C H B O A R O  O P E R A T O R - R E C E P T I O N I S T S - 182 3 9 . 5 9 3 . 5 0 9 1 . 0 0 8 1 . 5 0 - 1 0 2 . 5 0 - - 20 12 4 8 7 24 20 12 16 - 4 10 2 _ 2 5 - - - -
m a n u f a c t u r i n g  ------------------------- 57 3 9 . 0 9 6 . 0 0 9 4 . 0 0 8 7 . 5 0 - 1 0 3 . 5 0 - - 1 3 10 - 20 2 11 1 - 7 2 - - - - - -
N O N M A N U F A C T U R I N G  --------------------- 125 3 9 . 5 9 2 . 0 0 8 4 . 5 0 8 0 . 5 0 - 1 0 0 . 0 0 " 19 9 38 7 4 18 1 15 4 3 “ 2 5 * “

T Y P I S T S ,  C L A S S  A -------------------------- 58 3 8 . 5 1 0 4 . 5 0 1 0 6 . 5 0 9 6 . 0 0 - 1 0 9 . 5 0 . . . - - 3 11 3 4 26 2 3 2 4 - - _ - - - -

N O N M A N U F A C T U R I N G  --------------------- 4 4 3 9 . 0 1 0 9 . 5 0 1 0 8 . 0 0 1 0 6 . 0 0 - 1 1 2 . 0 0 * * “ “ “ 3 4 26 2 3 2 4 ~ ” “ “ “

T Y P I S T S ,  C L A S S  B -------------------------- 3 0 4 3 9 . 5 9 0 . 5 0 8 7 . 5 0 8 1 . 5 0 - 1 0 0 . 0 0 • 21 16 18 6 9 55 39 10 19 31 4 _ 19 - - - _ - - - 3
N O N M A N U F A C T U R I N G  ----------------------------------- 2 8 6 3 9 . 5 9 1 . 0 0 8 8 . 0 0 8 1 . 5 0 - 1 0 1 . 0 0 - 21 14 18 57 55 39 8 17 31 4 19 - - - - - - - 3

P U B L I C  U T I L I T I E S  ------------------------------ 6 4 4 0 . 0 9 9 . 0 0 9 2 . 0 0 8 6 . 0 0 - 1 0 4 . 5 0 2 12 11 17 3 4 4 4 4 3

See footnotes at end of tables.
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T a b le  A - 2 .  P ro fe s s io n a l  and te c h n ic a l  o c c u p a t io n s :  W e e k ly  e a rn in g s

(Average straight-time weekly hours and earnings of workers in selected occupations by industry division, Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va. , January 1973)

O c c u p a t io n  a n d  i n d u s t r y  d i v i s i o n

MEN AND WOMEN COMBINED

COMPUTER OPERATORS, CLASS A --------

COMPUTER OPERATORS, CLASS B --------
NONMANUFACTURING -------------------

COMPUTER OPERATORS, CLASS C --------

COMPUTER PRUGRAMERS,
BUSINESS, CLASS A --------------------

COMPUTER PROGRAMERS,
BUSINESS, CLASS B --------------------

COMPUTER SYSTEMS ANALYSTS,
BUSINESS, CLASS A --------------------

ELECTRONICS TECHNICIANS --------------
NONMANUFACTURING -------------------

ELECTRONICS TECHNICIANS, CLASS A-

ELECTRONICS TECHNICIANS, CLASS B-

NURSES, INDUSTRIAL (REGISTERED) ---

W eekly earnings 1 
(standard)

Number of workers receiving straight-time weekly earnings of—

Number
* $ i * $ «  t s  $ t t  t i $ t t S S i * $

w eekly 80 9 0 1 0 0 1 1 0 120 1 30 140 1 50 1 60 1 7 0 1 80 1 90 2 00 2 1 0 2 20 2 3 0 2 4 0 2 5 0 2 6 0 2 70 2 8 0

workere
(standard) M ean 1 M edian * M iddle ranged and

under and

9 0 1 00 n o 120 130 1 40 1 50 1 60 1 70 180 1 90 2 0 0 2 1 0 2 2 0 2 3 0 2 40 2 5 0 2 6 0 2 7 0 280 over

$ $ $  $
26 3 9 . 5 1 5 5 .0 0 1 5 6 .5 0 1 3 5 .0 0 - 1 7 5 . 5 0 “ * 2 7 3 5 1 5 1 1 1

60 4 0 . 0 1 3 5 .5 0 1 2 7 .0 0 1 2 0 .5 0 - 1 4 4 . 5 0 - - 3 11 22 7 7 4 2 1 _ _ - _ _ 1 _ 1 1
_

38 4 0 . 0 1 2 2 .0 0 1 2 4 .5 0 1 1 9 .5 0 - 1 2 9 . 0 0 “ - 3 7 21 7

4 8 * o o 1 1 0 .0 0 1 0 8 .5 0 1 0 0 .0 0 - 1 2 2 . 0 0 2 10 15 8 7 5 1

35

oo-4" 2 0 8 .5 0 2 0 5 .0 0 1 8 3 .5 0 - 2 3 3 . 0 0 - - - - - - - 1 6 - 3 4 4 5 - 7 1 2 1 - I

36 3 9 . 5 1 7 4 .0 0 1 7 7 .5 0 1 4 5 .5 0 - 2 0 1 . 0 0 - - - - - 5 7 1 4 2 2 6 7 - 1 1 - - - - -

31 4 0 . 0 2 4 7 .0 0 2 5 4 .0 0 2 2 6 . 0 0 - 2 7 5 . 0 0 2 4 - 1 5 - 1 4 6 3 5

4 0 1 4 0 . 0 1 6 2 .5 0 1 5 6 .5 0 1 3 3 .5 0 - 1 9 0 . 0 0 _ _ 7 26 35 65 4 4 32 2 8 42 21 33 18 10 16 10 8 6 _ _ _

3 4 2 4 0 . 0 1 5 8 .0 0 1 4 9 .5 0 1 3 2 .0 0 - 1 7 4 . 0 0 - - 7 26 35 65 40 32 26 3 7 17 5 4 9 15 10 8 6 - - -

150

oo'I' 1 8 4 .5 0 1 7 5 .0 0 1 6 7 .5 0 - 1 9 4 . 5 0 - - - - - “ - 26 16 3 4 12 2 7 15 - 4 2 8 6 - - -

1 55

oo

1 5 9 .5 0 1 4 3 .5 0 1 3 4 . 0 0 - 1 9 0 . 0 0 - - - - 7 51 4 0 6 7 3 3 6 3 9 12 8 - - - - -

26 3 9 . 5 1 5 8 .0 0 1 5 7 .5 0 1 4 9 .5 0 - 1 7 1 . 5 0 1 1 5 8 4 4 3

' ' '

* Workers were distributed as follows: 2 at $280 to $290; 1 at $290 to $300; and 2 at $300 to $310.

See footnotes at end of tables.
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T a b le  A - 3 .  O f f i c e ,  p r o f e s s io n a l ,  a n d  t e c h n i c a l  o c c u p a t i o n s :  A v e r a g e  w e e k l y  e a r n in g s ,  b y  s e x

(Average straight-time weekly hours and earnings of workers in selected occupations by industry division,
Norfolk—Virginia Beach-Portsmouth and Newport News—Hampton, Va., January 1973)

Sex, occupation, and industry division

OFFICE OCCUPATIONS -  MEN

CLERKS, ACCOUNTING, CLASS A -----

MESSENGERS (OFFICE BOYSI ------------

OFFICE OCCUPATIONS -  WOMEN

BILLERS, MACHINE (BOOKKEEPING 
MACHINE) -------------------------------------------

BOOKKEEPING-MACHINE OPERATORS, 
CLASS A ----------------------------------------------

36

70

63

60

BOOKKEEPING-MACHINE OPERATORS,
CLASS B -------------------------------------------

n o n m a n u f a c t u r i n g  -----------------------
SB
36

c l e r k s ,  a c c o u n t i n g ,  c l a s s  a  ----------------
MANUFACTURING -------------------------------------
NONMANUFACTURING ------------------------------

133
65
88

CLERKS, ACCOUNTING, CLASS B --------------
MANUFACTURING -------------------------------------
NONMANUFACTURING ------------------------------

397
123
276

CLERKS, FILE, CLASS B --------------------------
NONMANUFACTURING ------------------------------

153
169

CLERKS, FILE, CLASS C --------------------------
NONMANUFACTURING ------------------------------

68
59

CLERKS, ORDER ---------------
MANUFACTURING --------

89
32

KEYPUNCH OPERATORS, 
NONMANUFACTURING

CLASS A 66
31

A verage

W eekly 
hours 1 

(standard )

W eekly
e arn ings1
(standard)

Sex, occupation, and industry division

$
OFFICE OCCUPATIONS -  

WOMEN— CONTINUEO

OO*

157.50

* o o 96.00
KEYPUNCH OPERATORS, CLASS B ----------------

MANUFACTURING------------------------------------------

39.0 89.00

NONMANUFACTURING-------------------------------—

SECRETARIES -------------------------------------------------------
MANUFACTURING -------------------------------------------
NONMANUFACTURING ------------------------------

PUBLIC UTILITIES --------------------------

39.5 118.00

SECRETARIES, CLASS A ------------------------

SECRETARIES, CLASS B ------------------------

39.0 99.50

MANUFACTURING ------------------------------------
NONMANUFACTURING -----------------------------------

39.0 96.50 SECRETARIES, CLASS C ----------------------------

39.5 120.50
MANUFACTURING -------------------------------------------
NONMANUFACTURING -----------------------------------

39.0 132.00 PUBLIC UTILITIES ------------------------------
39.5 115.00

60.0 97.00
SECRETARIES, CLASS 0 ----------------------------

MANUFACTURING -------------------------------------------
39.5 100.00 NONMANUFACTURING -----------------------------------
40.0 96.00

60.0 73.50
STENOGRAPHERS, GENERAL ----------------------------

MANUFACTURING -------------------------------------------
60.0 73.00 NONMANUFACTURING -----------------------------------

39.5 78.00
PUBLIC UTILITIES ------------------------------

39.5 77.50 SWITCHBOARD OPERATORS, CLASS B ---------

60.0 106.50
NONMANUFACTURING -----------------------------------

60.0 110.00 SWITCHBOARD OPERATOR-RECEPTIONISTS-

60.0 130.00
MANUFACTURING -------------------------------------------
NONMANUFACTURING -----------------------------------

60.0 106.00

Num ber
of

work era

A verage

Sex, occupation, and industry division
N um ber

o f
workers

A verage

W eekly 
h ou rs1 

(standard)

W eekly 
e arn ings1 
(standard)

W eekly

standard)

W eekly
earn ings1
(standard)

I0FFICE OCCUPATIONS -
WOMEN— CONTINUED

$ l
198 60.0 97.00 TYPISTS, CLASS A ------------------------------------- 58 38.5 106.50
69 60.0 105.00 NONMANUFACTURING ------------------------------ 66 39.0 109.50

169 60.0 96.50
TYPISTS, CLASS B ------------------------------------- 303 39.5 90.00

575 39.5 126.50 NONMANUFACTURING ------------------------------ 285 39.5 90.50
260 39.5 137.50 PUBLIC UTIL ITIES -------------------------- 63 60.0 97.00
335 60.0 115.00

55 60.0 136.00
PROFESSIONAL AND TECHNICAL

36 33.5 163.00 OCCUPATIONS -  MEN

105 60.0 136.00 COMPUTER OPERATORS, CLASS A -------------- 25 39.5 156.00
35 39.5 156.00
70 60.0 126.00 COMPUTER OPERATORS, CLASS B -------------- 61 60.0 162.50

236 60.0 132.50 COMPUTER OPERATORS, CLASS C -------------- 38 39.5 112.50
117 39.5 160.50
117 60.0 126.50 COMPUTER PROGRAMERS,
32 60.0 137.00 BUSINESS, CLASS A --------------------------------- 27 60.0 216.00

200 39.5 107.00 COMPUTER SYSTEMS ANALYSTS,
75 39.0 122.00 BUSINESS, CLASS A -------------------------------- 26 39.5 263.00

125 60.0 98.50
ELECTRONICS TECHNICIANS ---------------------- 601 60.0 162.50

266 39.5 107.50 NONMANUFACTURING ------------------------------ 362 60.0 158.00
55 39.5 106.50

211 39.5 108.50 ELECTRONICS TECHNICIANS, CLASS A- 150 60.0 186.50
50 39.5 135.50

I e l e c t r o n ic s  t e c h n i c i a n s , CLASS B- 155 60.0 159.50
126 39.0 92.00
110 39.0 91.00

PROFESSIONAL AND TECHNICAL
180 39.5 93.50 OCCUPATIONS -  WOMEN
57 39.0 96.00

123 39.5 92.00
NURSES, INDUSTRIAL (REGISTERED) ----- 26 39.5 158.00

See footnote at end of tables.
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T a b le  A - 4 .  M a in te n a n c e  and  p o w e r p la n t  o c c u p a t io n s :  H o u r l y  e a r n in g s

(Average straight-time hourly earnings of workers in selected occupations by industry division, Norfolk— Virginia Beach— Portsmouth and Newport News— Hampton, Va. , January 1973)

Hourly earr ings3 N u m b e r  o f  w o r k e r s  r e c e i v i n g s t r a i g h t - t i m e  h o u r ly  e a r n i n g s o f—

$ $ % % $ % * i % 1 $ $ % $ i * $ $ i * i
2 .4 0 2 .5 0 2 .6 0 2 .7 0 2 .8 0 2 .9 0 3 .0 0 3 .2 0 3 .4 0 3 .6 0 3 .8 0 4 .0 0 4 .2 0 4 .4 0 4 .6 0 4 .8 0  5 .0 0 5 .2 0 5 .4 0 5 .6 0 5 .8 0 6 .0 0

workers Mean2 Median2 Middle range 2 $ a n d
2 .4 0 u n d e r

2 .5 0 2 .6 0 2 .7 0 2 .8 0 2 .9 0 3 .0 0 3 .2 0 3 .4 0 3 .6 0 3 .8 0 4 .0 0 4 .2 0 4 .4 0 4 .6 0 4 .8 0 5 .0 0 3.20 5 .4 0 5 .6 0 5 .8 0 6 .0 0 6 .2 0

M E N  AND W O M E N  C O M B I N E D
$ $ $ $

C A R P E N T E R S *  M A I N T E N A N C E  --------------------- 63 4 .5 3 4 .6 1 4 .3 8 -  4 .6 7 - - - - - - - 4 - - - 5 9 11 30 - - - 2 2
M A N U F A C T U R I N G  ------------------------------------ 29 4 .2 5 4 .3 7 4 .0 7 -  4 .4 6 - “ “ “ ~ 4 * ” 5 9 9 ~ “ ” - 2 -

E L E C T R I C I A N S ,  m a i n t e n a n c e  ----------------- 217 4 .7 9 4 .4 8 4 .3 5 -  5 .3 1 _ _ - - - - - 3 1 _ 8 3 20 33 54 10 2 1 48 5 - - 29
M A N U F A C T U R I N G  ------------------------------------ 167 4 .6 5 4 .4 3 4 .3 1 -  4 .7 4 - - - - - - - 3 1 - 8 3 20 33 54 9 1 1 5 - - 29
N O N M A N U F A C T U R I N G

50 5 .2 4 -  5 .3 4 i 1 1
35 3 .0 2 2 .4 7 2 .1 8 -  3 .9 3 12
35 3 .0 2 2 .4 7 2 .1 8 -  3 .9 3 10 12 1 3

M A C H I N I S T S ,  M A I N T E N A N C E  --------------------- 85 4 .6 7 4 .6 9 4 .0 2 -  5 .2 9 - _ - _ _ . - 2 2 3 - 14 6 8 5 3 2 1 25 12 1 _ 1
M A N U F A C T U R I N G  ------------------------------------ 61 4 .4 4 4 .2 9 3 .9 3 -  5 .2 0 “ * " 2 2 3 14 6 8 5 3 2 1 1 12 1 - 1

M E C H A N I C S ,  A U T O M O T I V E
( M A I N T E N A N C E !  ----------------------------------------- 352 4 .0 2 4 .2 0 3 .4 8 -  4 .4 1 - - - - 1 14 1 37 32 10 17 2 63 78 73 7 5 3 - - - 2 7

m a n u f a c t u r i n g  ------------------------------------ 185 3 .9 7 4 .2 9 3 .3 2 -  4 .4 4 - - - 1 14 1 28 11 6 3 - 24 24 65 1 - - - - 7
N O N M A N U F A C T U R I N G  ------------------------------ 167 4 .0 7 4 .1 5 3 .7 6 -  4 .3 7 - - - - - - 9 21 4 14 2 39 54 8 7 4 3 - - - 2 -

P U B L I C  U T I L I T I E S  -------------------------- 146 4 .0 5 4 .1 0 3 .7 4 -  4 .3 6 - “ - 8 18 4 14 39 4 4 8 “ 4 3 - - 2 -

M E C H A N I C S ,  M A I N T E N A N C E  ------------------------ 169 4 .  19 4 .1 2 3 .7 1 -  4 .7 5 - _ 2 - _ - 2 21 6 - 15 33 17 20 - 11 1 1 38 _ 2 _ _

M A N U F A C T U R I N G  ------------------------------------ 122 3 .8 3 3 .9 3 3 .3 9 -  4 .1 7 - - 2 - 2 21 6 15 33 17 20 - - - - 4 - 2 - -
N C N M A N U F  AC T U R I N G

37 5 .2 3 5 .2 5 5 .2 2 -  5 .2 8 1 34

S H E E T - M E T A L  W O R K E R S ,  M A I N T E N A N C E  — 31 4 .8 9 4 .4 9 4 . 4 4 -  5 . 2 7 - - - - - - - - - - - - 1 2 13 - 2 9 - - 1 3

* Workers were distributed as follows: 4 at $1.90 to $2; and 6 at $2.10 to $2.20.

See footnotes at end of tables.

Table A-5. Custodial and material movement occupations: Hourly earnings
(Average straight-time hourly earnings of workers in selected occupations by industry division, Norfolk— Virginia Beach— Portsmouth and Newport News— Hampton, Va., January 1973)

Hourly earnings3 Number of workers receiving straight-time hourly earnings of—
t $ $ t t $ $ S $ % s $ i * s s $ s * $ s % s

Number 1.60 1.70 1.80 1.90 2.00 2.20 2.40 2.60 2.80 3.00 3.20 3.40 3.60 3.80 4.00 4.20 4.40 4.60 4.80 5. 00 5.20 5.40 5.60Occupation and industry division of
workers Mean 2 M edian2 M iddle range 2 and

under
1.70 1.80 1.90 2.00 2.20 2.40 2.60 2.80 3.00 3.20 3.40 3.60 3.80 4.00 4.20 *.*0 4.60 4.80 5.00 JL,20 5.40 5.60 5.80

MEN AND WOMEN C0MBINE0I $
GUARDS AND WATCHMEN --------------- 437 3. 18 3.35 2.72- 3.58 8 3 - 15 62 17 22 32 8 111 64 70 _ 3 _ 18 - _ * _

NONMANUFACTURING --------------- 98 2.77 2.36 2.31- 2.59 8 “ 3 - 7 50 7 4 - - - * - 3 " 12 “ 4 -
JANITORS, PORTERS, AND CLEANERS -- 1,690 2.21 2.03 1.85- 2.24 112 89 457 124 462 81 42 51 68 29 43 91 6 1 5 9 20 - _ - - - _

MANUFACTURING ------------------ 391 2.82 2.90 2.07- 3.51 - 16 7 40 53 16 14 44 53 25 20 79 2 1 - 1 20 - - - -
NONMANUFACTURING --------------- 1,299 2.03 1.92 1.83- 2.14 112 73 450 84 409 65 28 7 15 4 23 12 4 5 8 - - - - “ -

PUBLIC UTILITIES ------------- 80 2.86 2.88 2.04- 3.38 7 8 2 11 1 1 5 7 18 5 2 5 8 “ “ *
See footnotes at end of tables.
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T a b le  A - 5 .  C u s to d ia l  and  m a te r ia l  m o v e m e n t  o c c u p a t io n s :  H o u r l y  e a r n in g s — C o n t in u e d

(Average straight-time hourly earnings of workers in selected occupations by industry division, Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

Occupation and industry division

MEN AND WOMEN COMBINED— | 
CONTINUED

LABORERS, MATERIAL HANDLING --------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

PUBLIC UTILITIES ---------------

ORDER FILLERS -----------------------
NONMANUFACTURING -----------------

PACKERS, SHIPPING --------------------

RECEIVING CLERKS ---------------------
NONMANUFACTURING -----------------

SHIPPING CLERKS ----------------------
NONMANUFACTURING -----------------

SHIPPING AND RECEIVING CLERKS -----
MANUFACTURING ---------------------

TRUCKDRIVERS ------------------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

PUBLIC UTILITIES ---------------

TRUCKDRIVERS, LIGHT (UNDER
1-1/2 TONS) -----------------------
NONMANUFACTURING -----------------

TRUCKORIVERS, MEDIUM (1-1/2 TO
AND INCLUDING 4 TONS) -----------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

TRUCKDRIVERS, HEAVY (OVER 4 TONS,
TRAILER TYPE) ---------------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

PUBLIC UTILITIES ---------------

TRUCKDRIVERS, HEAVY (OVER 4 TONS,
OTHER THAN TRAILER TYPE) --------
MANUFACTURING ---------------------

TRUCKERS, POWER (FORKLIFT) ---------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

TRUCKERS, POWER (OTHER THAN
FORKLIFT) ----------------------------

MANUFACTURING ---------------------

WAREHOUSEMEN -------------------------
MANUFACTURING ---------------------
NONMANUFACTURING -----------------

Hourly earnings ̂ N u m b e r  o f  w o rk e r s r e c e iv in g  s t r a ig h t - t im e  h o u r ly  e a rn in g s o f—

$ * $ 8 » % s 8 $ s » $ * i * S 8 8 t 8 i 8 8
Number 1 .6 0 1 .7 0 1 .8 0 1 .9 0 2 .0 0 2 .2 0 2 .4 0 2 .6 0 2 .8 0 3 .0 0 3 .2 0 3 .4 0 3 .6 0 3 .8 0 4 . 00 4 .2 0 4 .4 0 4 .6 0 4 .8 0 5 .0 0 5 .2 0 5 .4 0 5 .6 0

workers Mean 2 Median2 Middle range 2 and
under

1 .7 0 1 .8 0 1 .9 0 2 .0 0 2 .2 0 2 .4 0 2 .6 0 2 .8 0 3 .0 0 3 .2 0 3 .4 0 3 .6 0 3 .8 0 4 .0 0 4 . 20 4 .4 0 4 .6 0 4 .6 0 5 .0 0 5 .2 0 5 .4 0 5 .6 0 5 .8 0

$ $ $ $
1 ,2 0 5 2 .6 4 2 .4 7 2 .1 4 -  2 .8 9 15 21 125 12 192 131 208 159 139 38 7 2 18 8 100 1 - 29

488 2 .6 0 2 .4 8 2 .1 9 -  2 .7 0 12 3 12 6 94 8 145 133 12 29 1 1 1 - 1 1 - 29 -
717 2 .6 7 2 .4 0 2 .0 6 -  2 .9 5 3 18 113 6 98 123 63 26 127 9 6 1 17 - 7 100 “ - - - ~
292 3 .3 9 2 .9 7 2 .8 6 -  4 .3 3 - ~ ~ - 22 26 124 7 6 “ * 7 100 “ “ “ - “

291 2 .8 7 2 .7 5 2 .3 6 -  3 .5 7 - _ _ - 52 28 26 77 - - - 54 54
224 2 .7 6 2 .7 2 2 .3 4 -  2 .8 0 * 43 24 26 77 - “ ” * 54

34 2 .4 3 2 .3 4 2 .1 8 -  2 .8 6 - - - - 8 13 2 2 9

126 3 .5 3 3 .0 8 2 .7 8 -  4 .8 0 - - - - 1 3 11 19 28 4 6 3 4 5 1 7 2 - 32 - - - -
83 3 .0 7 2 .8 6 2 .6 9 -  3 .4 7 * 1 3 11 19 23 1 3 3 4 5 1 7 2 “ “ * “

50 2 .9 7 2 .8 5 2 .5 6 -  3 .4 3 - - - - - _ 21 2 7 6 2 2 5 2 1 1 1 _ - - - - -
46 2 .9 8 2 .8 4 2 .5 6 -  3 .5 3 “ “ 20 2 6 4 2 2 5 2 1 1 1 * -

45 3 .4 7 3 .0 9 2 .8 4 -  4 .0 8 - - _ - - 4 3 12 4 1 4 3 2 2 3 * _ 1 2 _ _

35 3 .6 3 3 .4 9 2 .8 7 -  4 .5 5 * “ * * “ 4 3 3 3 1 4 3 2 2 - 3 4 - 1 2 -

1 ,6 9 4 3 .3 9 3 .0 1 2 .5 3 -  4 .4 4 - 10 30 11 164 135 167 132 189 126 132 13 25 18 27 10 287 10 9 1 _ _ 198
358 3 .0 4 3 . OB 2 .7 9 -  3 .2 6 - - - 11 4 2 18 59 22 87 128 5 1 2 17 - - - 2 - - - -

1 ,3 3 6 3 .4 9 2 .9 7 2 .4 1 -  4 .4 8 - 10 30 - 160 133 149 73 167 39 4 8 24 16 10 10 287 10 7 1 - - 1 9 8
494 4 .5 2 4 .4 7 3 .1 3 -  5 .7 4 “ * 16 “ * 103 16 ” “ * “ * 157 “ ~ “ 198

165 2 . 15 2 .1 3 2 .0 0 -  2 .3 0 _ 10 30 _ 70 15 27 10 3
151 2 .  10 2 .1 1 1 .8 9 -  2 .2 3 10 30 69 15 27

718 2 .9 6 2 .7 0 2 .3 3 -  3 .2 7 _ _ 3 91 101 122 98 62 45 26 13 7 4 23 2 103 9 7 1 _ _ i
119 3 .0 9 2 .9 2 2 .7 4 -  3 .2 9 - - - 3 - 1 5 35 21 7 22 5 1 2 17
599 2 .9 4 2 .5 9 2 .2 7 -  3 .1 9 “ “ 91 100 117 63 41 38 4 8 6 2 6 2 103 9 7 1 1

604 4 .2 4 4 .4 4 2 .9 7 -  5 .7 2 _ _ _ 6 3 19 18 10 127 7 14 18 14 * 8 178 1 _ _ _ 177
45 2 .7 0 2 .5 9 2 .4 1 -  3 .2 3 - - 6 3 1 13 - 1 7 14

559 4 .3 6 4 .4 6 2 .9 8 -  5 .7 2 - - - - 18 5 10 126 - - 18 14 4 8 178 1 - - 177
347 4 .6 2 5 .7 0 2 .9 8 -  5 .7 5 * “ * “ 16 “ “ 90 “ “ “ “ • “ 64 “ “ 177

205 3 .3 9 3 .2 2 3 .0 5 -  3 .3 0 2 _ 14 71 92 _ 6 _ _ _ 20
178 3 .0 9 3 .2 1 3 .0 4 -  3 .2 7 - 2 * 14 70 92

519 3 .1 0 3 .1 1 2 .4 2 -  3 .6 3 - - 3 26 29 67 32 24 54 132 15 _ 57 - 20 • 1 22 35 - _ - 2
280 2 .9 3 2 .7 5 2 .3 1 -  3 .3 3 - - 3 26 21 61 20 20 14 36 15 - 28 — - - 1 - 35 - - - -
239 3 .3 1 3 .1 5 2 .8 8 -  3 .7 5 * “ * 8 6 12 4 40 96 * “ 29 20 * * 22 ” * 2

43 3 .8 3 3 .5 7 3 .3 5 -  4 .7 2 _ _ 4 3 8 10 1 5 12 _ _ _
38 3 .7 6 3 .5 5 3 .3 3 -  4 .7 3 * • * * * * & 3 * 8 10 “ - - l 12 - - - - -

241 3 .0 0 2.88 2 .4 3 -  3 .4 1 _ _ 1 _ 8 46 33 15 24 27 26 28 2 2 3 16 2 8 - - - - -
137 2 .9 0 3 .0 9 2 .3 9 -  3 .3 4 - - - - 37 17 5 2 24 25 27
104 3 .1 2 2 .8 4 2 .4 8 -  4 .2 1 1 8 9 16 10 22 3 1 1 2 2 3 16 2 8

See footnotes at end of tables
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T a b le  A -6 . M ain tenance, pow erplant, custodial, and m ateria l handling  
occupations: A ve ra g e  hourly earnings, by sex

(Average straight-time hourly earnings of workers in selected occupations by industry division, 
Nor folk—Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

S e x ,  o c c u p a t io n ,  a n d  in d u s t r y  d iv i s i o n
Number

of
workers

hourly
earnings3

S e x ,  o c c u p a t io n ,  a n d  in d u s t r y  d iv i s i o n
Number

of
workers

Average 
(mean2 ) 
hourly 

earnings3

MAINTENANCE AND POWERPLANT c u s t o d i a l  and m a t er ial  h a n d l i n g
OCCUPATIONS -  MEN OCCUPATIONS -  MEN— CONTINUED

63
1

v A fir tN  I L K j |  HA IN I LNANwL
46 ’ *90

ELECTRICIANS. MAINTENANCE ------------------ 217 4.79 SHIPPING AND RECEIVING CLERKS ---------- 44 3.44
167 34

MONMANUFACTURING
50 1 KUCKUK 1 Vt Kb

MANUFACTURING ------------------------------------- 358 3.04
FIREMEN, STATIONARY BOILER ---------------- 35 3.02 NONMANUFACTURING ------------------------------- 1,336 3.49

494

MACHINISTS. MAINTENANCE ---------------------- 85 4 .67 TRUCK0RIVERS, LIGHT (UNDER
61 4.44

NONMANUFACTURING ------------------------------- 151 2.10
MECHANICS, AUTOMOTIVE

(MAINTENANCE) ----------------------------------------- 352 4.02 TRUCKDRIVERS, MEDIUM (1 -1/2  TO
AND INCLUDING 4 TONS)

MECHANICS* MAINTENANCE ------------------------ 169 4 .19 TRUCKDRIVERS. HEAVY (OVER 4 TONS.

NONMANUFACTURING MANUFACTURING ------------------------------------- 45 2^70
NONMANUEACTUR ING ————— —

PUBLIC UTILITIES --------------------------- 347 4.62
SHEET-METAL WORKERS, MAINTENANCE — 31 4.89

TRUCKDRIVERS, HEAVY (OVER 4 TONS,
CUSTODIAL AND MATFRIAL HANDLING OTHER THAN TRAILER TYPE) -------------- 205 3.39

OCCUPATIONS -  MEN MANUFACTURING ------------------------------------- 178 3.09

98 i$ l TRUCKERS. POWER (E0RKLIET)

NONMANUFACTURING ------------------------------- 239 3.31
JANITORS, PORTERS, AND CLEANERS ------ 1,268 2.28

MANUFACTURING ------------------------------------- 317 2.92 TRUCKERS, POWER (OTHER THAN

226^ ^

PUBLIC UTILIT IES -------------------------- 292 3.39

ORDER FILLERS ----------------------------------------- 271 2.94 CUSTODIAL AND MATERIAL HANDLING
NONMANUFACTURING ------------------------------- 20* 2.83 OCCUPATIONS -  WOMEN

PACKERS, SHIPPING ----------------------------------- 3* 2.43

3 s j
JANITORS, PORTERS, AND CLEANERS ------ 422 2.01

NONMANUFACTURING ------------------------------- 80 3.101 NONMANUFACTURING ----------------------------- 348 1.94

See footnotes at end of tables.
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B. Establishment practices and supplementary wage provisions
T a b le  B -1 . M in im u m  e n tra n c e  s a la rie s  fo r  w o m e n  o ff ic e w o rk e rs

(Distribution of establishments studied in a ll industries and in industry divisions by minimum entrance sa lary fo r selected categories 
of inexperienced women o fficew orkers , Norfolkr-V irginia Beach-Portsm outh and Newport News—Hampton, Va., January 1973)

Minimum weekly straight-tim e sa la ry4

Inexperienced typists Other inexperienced c le r ica l workers 5

A ll
industries

Manufacturing Nonmanufacturing

A ll
industries

Manufacturing Nonmanufacturing

Based on standard weekly hours6 of— Based on standard weekly hours6 of—

A ll
schedules 40 A ll

schedules 40 A ll
schedules 40 A ll

schedules 40

Establishments studied____________________  ___ _______ 130 39 XXX 91 XXX 130 39 XXX 91 XXX

Establishments having a specified  m inim um _______________ 14 3 3 11 6 44 14 13 30 25

$ 60.00 and under $ 62.50______________________  __________ 1 _ _ 1 _ 1 _ _ 1 -
$ 62.50 and under $ 65.00___________-______________________ - - - - - 1 - - 1 1
$ 65.00 and under $ 67.50___________________________________ - - - - - 1 - - 1 1
$ 67.50 and under $ 70.00__________________________________ 1 - - 1 l 5 1 1 4 4
$ 70.00 and under $ 72.50______-____________________________ 4 1 1 3 2 9 2 2 7 6
$ 72.50 and under $ 75.00__________________________________ - - - - - 4 2 2 2 2
$ 75.00 and under $ 77.50____________________  ____________ - - - - - 4 1 1 3 2
$ 77.50 and under $ 80.00__________________________________ 2 - - 2 2 3 - - 3 3
$ 80.00 and under $ 82.50___________________________________ 3 - - 3 1 5 1 1 4 3
$ 82.50 and under $ 85.00 _______  ________________________ - - - - - - - - - -
$ 85.00 and under $ 87.50-------------- _ _ ------ - - - - - 2 1 - 1 1
$ 87.50 and under $ 90.00----- ------------------------------------ - - - - - - - - - -
$ 90.00 and under $ 92.50----------------------------------- _——— - - - - - 3 2 2 1 1
$ 92.50 and under $ 95.00- ___________________ ___________ 1 - - 1 - 2 - - 2 1
$ 95.00 and under $ 97.50_________________________________ _ 1 1 1 - - 1 1 1 - -
$ 97.50 and under $ 100.00_________________________________ - - - - - 1 1 1 - -
$ 100.00 and under $ 102.50_______________________________ - - - - - - 1 1 1 - -

$ 102.50 and o v e r ______ .____________________________________ 1 1 1 - - 1 1 1 - -

Establishments having no specified minimum------------------- 16 8 XXX 8 XXX 40 16 XXX 24 XXX

Establishments which did not employ w orkers
in this ca tego ry___________  _____________________ ________  - 100 28 XXX 72 XXX 46 9 XXX 37 XXX

See footnotes at end of tables.
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Tab le  B-2. Shift differentials

£ A l^ j> la n tw o r k e j- s ^ n ^ m a n u fa c tu r in jB ^ = ^ H )O jje r c e n t )^ ^ ^ ^ ^ ^ _ _ _ i_ ^ _ _ _ _ _ ^ _ _ _ _ _ _ _ _ ^ ^ _ ^ ^ _ _ _ _ _

(Late-shift! pay provisions for manufacturing plantworkers by type and amount of pay differential.
Norfolk-Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

P ercen t of manufacturing p lantworkers—

L a te -sh ift pay provision
In establishm ents having p rovision s 7 

for la te shifts A ctu a lly  working on late shifts

Second shift T hird  or other 
shift Second shift Third  or other 

shift

89.3 85.3 14.1 6.4

No pay d ifferen tia l for w ork on late s h i f t____ 5.4 5.2 1.2 0.9

P a y  d ifferen tia l for w ork on late s h i f t _______ 83.9 80.1 12.9 5.5

Type and amount of d ifferen tial:

Uniform  cents (per hour)_____________ 24.5 22.0 5.0 1.9

4 cents__________________________ 1.4 - .1 -
5 cents__________________________ 2.0 - .3 -

6 cents__________________________ 4.9 1.4 1.1 -

7 cents__________________________ 3.0 2.2 1.0 .1
7 Vi cents------------------------------------------ - 1.5 - .1
8 cents__________________________ - 2.0 - .3
9 cents__________________________ 1.2 2.9 .2 .5
10 c e n ts _________________________ 2.4 2.7 .6 .2
12 c e n ts -------------------------------------------- 2.9 4.1 .3 .4
I 3 V3 c e n ts ---------------------------------------- 3.4 - 1.3 -
15 c e n ts ---------------------- --------------------- .4 - .1 -
20 ce n ts _________________________ 2.8 3.5 - .1
263/4 ce n ts _______________________ - 1.3 - .2
30 ce n ts _________________________ " .4 . i

Uniform  percentage------------------------------- 58.1 58.1 7.7 3.6

5 p e r c e n t_______________________ 3.9 - - -

7 p e r c e n t_______________________ 54.2 54.2 7.7 3.6
10 p e rce n t—-_____________________ 3.9 “

Other fo rm al pay d iffe re n tia l----------------- 1.3 .2

See footnote at end of tables.
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(Percent of plantworkers and officew orkers in a ll industries and in industry divisions by scheduled weekly hours and days 
of first-sh ift w orkers, Norfolk—Virginia Beach-Portsm outh and Newport News—Hampton, V a., January 1973)

Tab le  B-3. Scheduled  weekly hours and days

Weekly hours and days
Plantworkers Officeworker s

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

All w ork ers_____________________________ 100 100 100 100 100 100

30 hours_____________________________________ 2 (9 )
4 days____________________________________ (’ ) (9 ) - - - -
5 days—___________________________________ 2 - - - - -

3 4 V2 hours— 5 d ay s__________________________ 1 - - - - -
35 hours— 5 d ay s____________________________ 4 3 - 2 2 2
Over 35 and under 37Vz h o u rs________________ 1 - - (9) - _

5 days_________________________ ___________ - - - (9) - -
6 days____________________________________ 1 - - - - -

3 7 V2 hours— 5 d ay s__________________________ 4 3 - 10 10 26
3 8 hours— 5 d ay s-------------------------------------- - - - (9) - _
38% hours— 5 d ay s__________________________ (9) (9 ) - 3 9 -
40 hours_____________________________________ 76 85 74 84 80 72

4 days____________________________________ (9 ) - - - - -
5 days_____________________________________ 75 85 74 84 80 72
5 V2 days----------------------------------- -------- 1 - - - - _

4 2 V2 hours— 5 d ay s____  ___________________ - - - (’ ) - _
44 hours_____________________________________ 2 2 12 _ _

5 days--- -------- ----- - -------------------------- 2 2 8 _ _ _
5 V2 days-----  ----------  -------------  ------ (9 ) - 5 - - _

45 hours_____________________________________ 6 3 7 _ _ _
5 days------------------------------------------------ 6 3 7 - - -
5 V2 days--------------------------------------------- 1 - - - - .

Over 45 and under 48 hours— 5 days__________ (9 ) 1 . _ _ _
48 hours_____________________________________ 2 - - (’ ) _ _

5 days____________________________________ 1 - - _
6 days. _________________________________ 1 - - n - _

50 hours. ___________________ _____ __________ 1 2 3 - -
5 days___________ ______  _____ __________ 1 2 - . _ _
6 days___________________________________ _ (9 ) - 3 _ - _

52 hours— 6 d ay s____________________________ (9 ) 4

See footnotes at end of tables.
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T a b l e  B - 4 .  A n n u a l  p a id  h o l id a y s

(Percent of plantworkers and officeworkers in all industries and in industry divisions by number of paid holidays,
Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

Item
Plantworkers Officeworker s

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

All w orkers______________________________ 10 0 1 0 0 100 10 0 10 0 10 0

W orkers in establishm ents providing
paid holidays_______________________________ 9 7 96 100 10 0 10 0 1 0 0

Workers in establishm ents providing
no paid holidays____________________________ 3 4 " “ '

Number of days

1 holiday------------------------------------------------- 2 - - 0 - -
2 holidays----------------------------------------------- 3 - (9) - -
3 holidays----------------------------------------------- (!) (9) - - - -
4 holidays____________________________________ (9) - - (9) 1 -
5 holidays----------------------------------------------- 5 (’ ) 8 6 1 1
5 holidays plus 2 half d ay s-------------------------- (9) (9) - (9) (9) -
6 holidays___________________________________ 2 7 11 17 28 2 2 15
6 holidays plus 1 half day_____________________ 2 3 - 1 1
7 holidays----------------------------------------------- n 10 3 7 13 10
7 holidays plus 1 or 2 half days-------------------- 1 - (9) -
8 holidays___________________________________ 9 13 5 8 15 4
8 holidays plus 2 half d ay s-------------------------- - - - (9) -
9 holidays----------------------------------------------- 10 4 62 37 5 68
9 holidays plus 1 half day--------------------------- - ~ 3 - -
10 holidays___________________________________ 25 50 2 8 39 (9)
12 holidays---------------------------------------------- 3 4 4 1 2 2

Total holiday time 10

12 days--------------------------------------------------- 3 4 4 1 2 2
10 days or m ore--------------------------------------- 27 53 6 10 41 3
9 /2  days or m o re ____________________________ 27 53 6 12 41 3
9 days or m o re _________________________ _____ 37 58 68 49 47 71
8 days or m o re ---------------------------------------- 46 70 73 57 62 74
7 V2 days or m o re ------------------------------------- 46 70 73 58 62 74
7 days or m o re ---------------------------------------- 5 7 81 76 64 75 84
6 V2 days or m o re ------------------------------------- 59 84 76 65 75 84
6 days or m o re ______________________________ 87 95 92 9 3 98 99
5 days or m o re ------------ ---- ----------------------- 91 95 100 99 99 100
4 days or m o re ---------------------------------------- 92 95 100 99 100 100
3 days or m o re ---------------------------------------- 92 96 100 99 100 100
2 days or m o re ---------------------------------------- 95 96 100 99 100 100
1 day or m ore________________________________ 97 96 100 10 0 100 100

See footnotes at end of tables.
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Table B-4a. Identification of major paid holidays
(Percent of plantworkers and officew orkers in all industries and in industry divisions by paid holidays, 
Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va., January 1973)

Plantworkers Officeworker s
Holiday

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

All w orkers_________________________ ____ 100 100 100 100 100 100

New Y ear's Day------------------------------ ------- 94 96 100 99 100 100
Washington's Birthday------------------------------- 14 9 65 42 11 70
Good Friday_________________________________ 36 56 68 22 44 71
E aste r  Monday---------------------------------------- 26 50 8 9 39 3
M emorial D ay----------  ---------  -------  ----- 84 95 90 92 98 99
Fourth of Ju ly ------------------------------------------ 91 94 100 99 99 100
Labor D ay_______________  ________________  - 66 46 96 91 61 98
Columbus Day----------------------------  ----------- 1 i 4 24 1 2
Veterans Day________________________________ 33 53 54 43 41 52
Thanksgiving Day 93 96 100 99 100 100
Day after Thanksgiving______________________ 29 57 - 16 55 _
Day after Thanksgiving, half d ay_____________ - - 3 - -
C hristm as Eve _ _ , 38 71 9 18 62 7
C hristm as Eve, half day_____________________ 3 3 - 2 1 _
C hristm as Day_________________  ________ __ 71 46 100 89 61 100
New Y ear's  Eve______________  __ __________ 27 55 1 9 41 _
Floating holiday12_____  — __  ___  ________ 1 - 1 5 2 _
Em ployee's birthday________________________ 8 4 16 7 2 28

See footnote at end of tables.
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T a b l e  B - 5 .  P a id  v a c a t io n s

(Percent of plantworkers and officeworker s in a ll industries and in industry divisions by vacation pay provisions, 
Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, Va. , January 1973)

Plantworke r s Officeworker s
Vacation policy

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

All w ork ers_____________________________ 100 100 100 100 100 100

Method of payment 
W orkers in establishm ents providing

paid vacation s__  ___________________ _____ 99 99 100 100 100 100
Length-of-tim e payment___ _______________ 94 90 100 99 98 100
Percentage payment___ __________________ 4 8 - (9 ) 2 -

W orkers in establishm ents providing
no paid vacation s__ __ __ __  ___  __ 1 1 - - -

Amount of vacation pay 13 
After 6 months of service

Under 1 week ____________  ____  __________ 7 8 31 4 3 25
1 week ______________  __  _ __________ 11 8 2 39 27 31
Over 1 and under 2 weeks_ ____ __________ 1 1 3 2 5 2
2 weeks. ________  ________  ___ _—  _ __ - - - 3 “ -

After 1 year of service
Under 1 week------------------------------  --------- 2 3 - (9 ) 2 -■
1 week____________________ ____ 1—_____ _______ 72 80 79 41 59 60
Over 1 and under 2 weeks— ________________ 4 3 6 1 1 2
2 weeks-------------------------------------------------- 20 10 10 58 38 38
Over 2 and under 3 weeks-------------------------- 1 - 5 (9) - -

After 2 years of service
Under 1 week------  ---------  ------------------ (°) 1 - (9 ) 2 -
1 week --------- ------------- -------------- ----------- 51 75 22 15 45 4
Over 1 and under 2 weeks---------  -------------- 4 4 6 1 3 -
2 weeks__ ________________ _ --  ------------- 40 18 65 83 49 91
Over 2 and under 3 weeks____________________ 2 - 7 (9) - 2
3 weeks_____________________________________ 2 - 1 2 2

After 3 y ears of service
Under 1 week------- --------------------  ----------- (*> 1 - (9 ) 2 -
1 week_________________  __  _ — _ 9 11 16 1 1 4
Over 1 and under 2 weeks--------------------------- 8 12 7 2 3 -
2 weeks_____________________________________ 74 71 69 94 89 91
Over 2 and under 3 weeks--------------------------- 4 4 3 (9) - 2
3 weeks______________________________________ 2 - - 2 5 2
Over 4 and under 5 weeks--------------------------- (9 ) - 4 - - -

After 4 y ears of service
Under 1 week----------------------- ----------------- (9 ) 1 - (9) 2 -
1 w eek__  __ ----------------------- --------------- 9 9 16 1 1 4
Over 1 and under 2 weeks--- ----------------------- 8 12 7 2 3 -

2 weeks______________________________________ 75 73 69 94 89 91
Over 2 and under 3 weeks_________________  -- 4 4 3 (9 ) - 2
3 weeks__  ___  ______________  __  — 2 - - 2 5 2
Over 4 and under 5 weeks___  __________ (9 > - 4 " “

A fter 5 y ears of service
1 week______________________________  _____ 5 4 12 (9 ) - -
Over 1 and under 2 weeks____________________ 3 2 2 2 1 “
2 weeks__________________________________  - - 53 31 73 77 38 95
Over 2 and under 3 weeks--------------------------- 4 4 7 7 3 2
3 weeks---------------  _ -----  ---------------------- 33 57 1 14 57 3
Over 4 and under 5 weeks— ---------------------- 1 “ 4 ” “ "

See footnotes at end of tables.
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T a b l e  B - 5 .  P a id  v a c a t io n s ----- C o n t in u e d

(Percent of plantworkers and officeworkers in all industries and in industry divisions by vacation pay provisions,
Norfolk—Virginia Beach-Portsmouth and Newport News—Hampton, Va., January 1973)

Plantworkers Officeworkers
Vacation policy

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

Amount of vacation pay 13— Continued 

After 10 years of serv ice
1 week_________________________ _____ 3 3 (9) _
Over 1 and under 2 weeks (9 ) (9 ) _ _
2 weeks______________________ ______ 29 21 14 23 16 10
Over 2 and under 3 weeks 2 1 1 1 3 2
3 weeks_________________________________ 35 19 74 65 38 86
Over 3 and under 4 weeks . 3 4 7 (9 ) - 2
4 w e e k s________________ ____________________ 25 50 - 10 44 -
Over 4 and under 5 weeks _ . 1 _ _ _ _ _
Over 5 and under 6 weeks . . .. (9 ) - 4 - - -

A fter 12 y e a rs  of serv ice
1 week _ 3 3 _ (9 ) _ _
Over 1 and under 2 weeks____________________ (9 ) (9 ) _ _ _
2 weeks_____  _______________________________ 25 14 7 21 9 7
Over 2 and under 3 weeks 2 1 _ 1 3 -
3 w eeks.. _ ............. ... 39 25 82 67 45 91
Over 3 and under 4 weeks 3 4 7 (9 ) _ 2
4 weeks__  _ ______________________________ 25 51 _ 10 44 -
Over 4 and under 5 weeks 1 _ « _ _ _
Over 5 and under 6 weeks____________________ (9 ) - 4 - - -

After 15 y e ars  of serv ice
1 week— __ _ , _ 3 3 _ (9 ) _ _
Over 1 and under 2 weeks. (9 ) (9 ) _ _ _
2 weeks__  ___________  ____________________ 20 12 7 15 8 7
Over 2 and under 3 weeks _ 2 - _ (9 ) - _
3 weeks_____________________________________ 40 26 79 57 41 81
Over 3 and under 4 weeks _ 2 2 5 3 1 2
4 w eeks.. ............... 31 55 2 24 50 8
Over 4 and under 5 weeks 1 _ 3 (9 ) - 2
Over 5 and under 6 weeks___________________ (9 ) - 4 - -

After 20 y ears of serv ice
1 w eek______________________________________ 3 3 _ (9 ) _
Over 1 and under 2 weeks (9 ) (9 ) _ _ _
2 weeks _____________________________________ 20 12 7 15 7 7
Over 2 and under 3 weeks___________________ 2 _ - (9 ) _ _
3 weeks__________________________  _________ 20 19 10 20 27 11
Over 3 and under 4 weeks___________________ 1 2 4 - _ _
4 weeks_____________________________________ 23 8 72 54 22 80
Over 4 and under 5 weeks 1 - 3 (9 ) _ 2
5 weeks__________  _________________________ 27 55 - 10 44 _
Over 5 and under 6 weeks___________________ (9 ) - 4 - - -

After 25 y ears of service
1 week 3 3 _ (9 ) _ _
Over 1 and under 2 w eeks. _________________ (9 ) (’ ) - - -
2 weeks_____________________________________ 19 12 4 14 7 7
Over 2 and under 3 w eeks___________________ 2 - - (9 ) - -
3 weeks_____________________________________ 17 17 13 15 21 11
Over 3 and under 4 weeks___________________ (9 ) - 4 - - -
4 weeks_________ ____________________________ 22 12 24 51 28 20
Over 4 and under 5 weeks___________________ 1 - 3 1 - 2
5 weeks_____________________________________ 33 55 47 19 44 60
Over 5 and under 6 weeks___________________ (9 ) - 4 - - -

See footnotes at end of tables.
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T a b l e  B - 5 .  P a id  v a c a t i o n s ----- C o n t in u e d

(Percent of plantworkers and office-workers in a ll industries and in industry divisions by vacation pay provisions, 
Norfolk—Virginia Beach—Portsmouth and Newport News—Hampton, V a., January 1973)

Plantworkers Officeworker s
Vacation policy

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

Amount of vacation pay 13— Continued

After 30 y ears of service

1 week----------------------------------------  -------- 3 3 _ (9 ) _ _
Over 1 and under 2 weeks____________________ (’ ) (9 ) - - -

2 weeks______________________________________ 19 12 4 14 7 7
Over 2 and under 3 weeks________ _______  _ 2 - - (9 ) - -

3 weeks______________________________________ 17 17 13 15 21 11
Over 3 and under 4 weeks____________________ (9 ) - 4 - - -
4 weeks----------------------------------------- -------- 22 12 24 51 28 20
Over 4 and under 5 weeks___ ____  __________ 1 - 3 1 - 2
5 weeks—____________________________________ 33 55 48 20 44 60
Over 5 and under 6 weeks_______ ___________ (9 ) - 4 - - -

Maximum vacation available 

1 week _____________ __ _ __  __ __ 3 3 (9 )
Over 1 and under 2 weeks____________________ C) C) - - - -

2 weeks______________________________________ 19 12 4 14 7 7
Over 2 and under 3 weeks____________________ 2 - - (9 ) - -
3 weeks______________________________________ 17 17 13 15 21 11
Over 3 and under 4 weeks____________________ (’ ) - 4 - - -
4 weeks_____________________________________ 22 12 19 51 28 19
Over 4 and under 5 weeks— ________________ 1 - 3 1 - 2
5 weeks______________________________________ 34 55 53 20 44 61
Over 5 and under 6 weeks____________________ (9) " 4 " “ “

See footnotes at end of tab les.
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Table B-6. Health, insurance, and pension plans

(Percent of plantworkers and officew orkers in a ll industries and in industry divisions employed in establishm ents providing health, 
insurance, or pension benefits, Norfolk—Virginia Beach-Portsm outh and Newport News—Hampton, Va., January 1973)

Type of benefit and 
financing 14

Plantworkers Officeworker s

All industries Manufacturing Public utilities All industries Manufacturing Public utilities

All w ork ers_____________________________ 100 100 100 100 100 100

Workers in establishm ents providing at
least 1 of the benefits shown below__________ 97 99 100 99 99 100

Life insurance_____________ -______________ 94 97 96 97 96 97
Noncontributory plans------------------------ 44 32 70 62 68 71

Accidental death and dism emberm ent
in su ran ce________________________  _____ 81 86 78 77 53 78

Noncontributory plans__________________ 37 23 70 48 27 71
Sickness and accident insurance or

sick leave or both 15_____________________ 56 41 76 89 87 98

Sickness and accident in su ran ce---------- 41 39 60 46 29 44
Noncontributory plans-------------------- 27 25 53 30 18 44

Sick leave (full pay and no
waiting period)_______________________ 21 7 55 53 68 88

Sick leave (partial pay or
waiting period)----------------- --- ---- ---- 6 (*) 2 9 8 8

Long-term  d isability  in su ran ce--------------- 11 8 29 60 63 27
Noncontributory plans— _______________ 7 6 29 46 50 27

Hospitalization insurance — ---------- --------- 95 99 98 97 97 99
Noncontributory plans------------------------ 39 31 73 57 73 66

Surgical in su ran ce__  ___________________ 95 99 98 97 97 99
Noncontributory plans__________________ 39 31 73 57 73 66

M edical insurance________________________ 90 95 98 92 96 99
Noncontributory plans------------------------ 39 31 73 57 73 66

M ajor m edical insurance__________________ 83 80 98 95 93 96
Noncontributory plans------------------------ 52 63 73 57 67 63

Dental insurance__________________________ 3 - 3 1 2 2
Noncontributory plans__________________ 2 - 3 1 2 2

Retirem ent pension_______________________ 68 85 72 75 88 69
Noncontributory plans__________________ 59 81 53 59 82 49

See footnotes at end of tab les.
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F o o t n o t e s

A l l  of these standard footnotes m ay not apply to this bulletin.

1 Standard hours r e f le c t  the w orkw eek  fo r  which em ployees  r e c e iv e  their  regu lar  s tra igh t- t im e  sa la r ies  (exc lus ive  of pay for ' overt im e  
at regu lar  and/or p rem ium  ra tes ) ,  and the earnings correspond  to these w eek ly  hours.

2 The mean is computed fo r  each job by totaling the earnings of a l l  w o rk e rs  and dividing by the number of w o rk e rs .  The median 
designates posit ion— half of the em p loyees  surveyed  r e c e iv e  m ore  than the rate shown; half r e c e iv e  less  than the rate  shown. The middle 
range is defined by 2 rates of pay; a fourth of the w o rkers  earn less  than the low er  of these rates and a fourth earn m ore  than the higher rate.

3 Excludes p rem ium  pay for  o ve r t im e  and for  work  on weekends, holidays, and late shifts.
4 T h ese  sa la r ies  re la te  to fo rm a l ly  estab lished m in im um  starting (h ir ing ) regu lar  s tra igh t- t im e  sa la r ies  that are  paid for  standard 

w o rk w eek s .
5 Excludes w o rk e rs  in subc ler ica l  jobs such as m essen ge r .
6 Data a re  presented  for  a l l  standard workweeks combined, and fo r  the m ost com mon standard workweeks reported.
7 Includes al l  p lantworkers  in establishments curren t ly  operating late shifts, and establishments whose fo rm a l  p rov is ions  cove r  late 

shifts, even though the establishments w e re  not current ly  operating late shifts.
8 L e s s  than 0.05 percent.
9 L e s s  than 0.5 percent.
10 A l l  combinations of fu ll and half days that add to the same amount are  combined; for  exam ple , the proport ion  of w o rke rs  rece iv ing  a

total of 9 days includes those with 9 full days and no half days, 8 fu ll days and 2 half days, 7 fu ll days and 4 half days, and so on. P roport ions  
then w e re  cumulated. *

11 These  days a re  provided  as part of a Chr istm as—N ew  Y ea r  holiday per iod  which typ ica l ly  begins with Christmas Eve and ends with 
N ew  Y e a r 's  Day. Such a holiday per iod  is com mon in the automobile, ae rospace ,  and fa rm  im plem ent industries. Because of y ea r - to - y e a r  
var ia t ion  in the number of workdays during the per iod , pay for  a Sunday in D ecem ber,  frequently  r e f e r r e d  to as a "bonus h o l id a y , "  may be 
p rov ided  to equalize  each y ea r 's  tota l holiday pay.

12 "F lo a t in g "  holidays va ry  f r o m  year  to y ea r  accord ing  to em p loyer  or em p loyee  choice.
13 Includes payments other than " length  of t i m e , "  such as percentage  of annual earnings or f la t-sum  payments, converted  to an equivalent 

t im e basis; for  exam ple, 2 percent of annual earnings was considered  as 1 w eek 's  pay. P e r io ds  of s e rv ic e  are  chosen a rb i t ra r i ly  and do not 
n e c e s sa r i ly  r e f le c t  individual p rov is ions  fo r  p rogress ion ;  fo r  exam ple , changes in proport ions  at 10 yea rs  include changes between 5 and 10 
y ea rs .  Es t im ates  are  cumulative. Thus, the p roport ion  e l ig ib le  for  at least 3 w eek s '  pay a fter  10 yea rs  includes those e l ig ib le  for  at least 3 
w eek s '  pay a fte r  few er  y ea rs  of s e rv ic e .

14 Est im ates  l is ted  a fter  type of benefit a re  fo r  a l l  plans for  which at least a part of the cost is borne by the em p loyer .  "Noncontr ibutory 
p lans" include only those f inanced en t ire ly  by the em p loyer .  Excluded a re  le ga l ly  requ ired  plans, such as w orkm en 's  compensation, soc ia l 
secu r ity ,  and ra i l road  re t irem en t .

1 Unduplicated total of w o rk e rs  r ec e iv in g  s ick  leave  or s ickness and accident insurance shown separa te ly  be low. Sick leave  plans are  
l im ited  to those which de fin ite ly  estab lish at leas t  the m in im um  number of days '  pay that each em ployee  can expect. In form a l s ick  leave 
a l lowances  de term ined  on an individual basis a re  excluded.
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Appendix. Occupational Descriptions

T h e  p r i m a r y  p u r p o s e  o f  p r e p a r i n g  j o b  d e s c r i p t i o n s  f o r  t h e  B u r e a u 's  w a g e  s u r v e y s  i s  t o  a s s i s t  i t s  f i e l d  s t a f f  i n  c l a s s i f y i n g  i n t o  a p p r o p r i a t e  
o c c u p a t i o n s  w o r k e r s  w h o  a r e  e m p l o y e d  u n d e r  a  v a r i e t y  o f  p a y r o l l  t i t l e s  a n d  d i f f e r e n t  w o r k  a r r a n g e m e n t s  f r o m  e s t a b l i s h m e n t  t o  e s t a b l i s h m e n t  a n d  
f r o m  a r e a  t o  a r e a .  T h i s  p e r m i t s  t h e  g r o u p i n g  o f  o c c u p a t i o n a l  w a g e  r a t e s  r e p r e s e n t i n g  c o m p a r a b l e  j o b  c o n t e n t .  B e c a u s e  o f  t h i s  e m p h a s i s  o n  
i n t e r e s t a b l i s h m e n t  a n d  i n t e r a r e a  c o m p a r a b i l i t y  o f  o c c u p a t i o n a l  c o n t e n t ,  t h e  B u r e a u 's  j o b  d e s c r i p t i o n s  m a y  d i f f e r  s i g n i f i c a n t l y  f r o m  t h o s e  i n  u s e  in  
i n d i v i d u a l  e s t a b l i s h m e n t s  o r  t h o s e  p r e p a r e d  f o r  o t h e r  p u r p o s e s .  In  a p p l y i n g  t h e s e  j o b  d e s c r i p t i o n s ,  t h e  B u r e a u ' s  f i e l d  e c o n o m i s t s  a r e  i n s t r u c t e d  
t o  e x c l u d e  w o r k i n g  s u p e r v i s o r s ;  a p p r e n t i c e s ;  l e a r n e r s ;  b e g i n n e r s ;  t r a i n e e s ;  a n d  h a n d i c a p p e d ,  p a r t - t i m e ,  t e m p o r a r y ,  a n d  p r o b a t i o n a r y  w o r k e r s .

OFFICE

B I L L E R ,  M A C H I N E

P r e p a r e s  s t a t e m e n t s ,  b i l l s ,  a n d  i n v o i c e s  o n  a  m a c h i n e  o t h e r  t h a n  a n  o r d i n a r y  o r  e l e c t r o -  
m a t i c  t y p e w r i t e r .  M a y  a l s o  k e e p  r e c o r d s  a s  t o  b i l l i n g s  o r  s h ip p in g  c h a r g e s  o r  p e r f o r m  o t h e r  
c l e r i c a l  w o r k  i n c i d e n t a l  t o  b i l l i n g  o p e r a t i o n s .  F o r  w a g e  s t u d y  p u r p o s e s ,  b i l l e r s ,  m a c h i n e ,  a r e  

c l a s s i f i e d  b y  t y p e  o f  m a c h i n e ,  a s  f o l l o w s :

B i l l e r ,  m a c h i n e  ( b i l l i n g  m a c h i n e ) . U s e s  a  s p e c i a l  b i l l i n g  m a c h i n e  ( c o m b i n a t i o n  t y p i n g  
a n d  a d d in g  m a c h i n e )  t o  p r e p a r e  b i l l s  a n d  i n v o i c e s  f r o m  c u s t o m e r s '  p u r c h a s e  o r d e r s ,  i n t e r ­
n a l l y  p r e p a r e d  o r d e r s ,  s h i p p i n g  m e m o r a n d u m s ,  e t c .  U s u a l l y  i n v o l v e s  a p p l i c a t i o n  o f  p r e ­
d e t e r m i n e d  d i s c o u n t s  a n d  s h ip p in g  c h a r g e s  a n d  e n t r y  o f  n e c e s s a r y  e x t e n s i o n s ,  w h i c h  m a y  o r  
m a y  n o t  b e  c o m p u t e d  o n  t h e  b i l l i n g  m a c h i n e ,  a n d  t o t a l s  w h i c h  a r e  a u t o m a t i c a l l y  a c c u m u l a t e d  
b y  m a c h i n e .  T h e  o p e r a t i o n  u s u a l l y  i n v o l v e s  a  l a r g e  n u m b e r  o f  c a r b o n  c o p i e s  o f  t h e  b i l l  b e i n g  

p r e p a r e d  a n d  i s  o f t e n  d o n e  o n  a  f a n f o l d  m a c h i n e .

B i l l e r ,  m a c h i n e  ( b o o k k e e p i n g  m a c h i n e ) . U s e s  a  b o o k k e e p i n g  m a c h i n e  ( w i t h  o r  w i t h o u t  
a  t y p e w r i t e r  k e y b o a r d )  t o  p r e p a r e  c u s t o m e r s '  b i l l s  a s  p a r t  o f  t h e  a c c o u n t s  r e c e i v a b l e  o p e r a ­
t i o n .  G e n e r a l l y  i n v o l v e s  t h e  s i m u l t a n e o u s  e n t r y  o f  f i g u r e s  o n  c u s t o m e r s '  l e d g e r  r e c o r d .  T h e  

m a c h i n e  a u t o m a t i c a l l y  a c c u m u l a t e s  f i g u r e s  o n  a  n u m b e r  o f  v e r t i c a l  c o l u m n s  a n d  c o m p u t e s  
a n d  u s u a l l y  p r i n t s  a u t o m a t i c a l l y  t h e  d e b i t  o r  c r e d i t  b a l a n c e s .  D o e s  n o t  i n v o l v e  a  k n o w l ­
e d g e  o f  b o o k k e e p i n g .  W o r k s  f r o m  u n i f o r m  a n d  s t a n d a r d  t y p e s  o f  s a l e s  a n d  c r e d i t  s l i p s .

B O O K K E E P I N G - M A C H I N E  O P E R A T O R

O p e r a t e s  a  b o o k k e e p i n g  m a c h i n e  ( w i t h  o r  w i t h o u t  a  t y p e w r i t e r  k e y b o a r d )  t o  k e e p  a  r e c o r d  
o f  b u s i n e s s  t r a n s a c t i o n s .

C l a s s  A .  K e e p s  a  s e t  o f  r e c o r d s  r e q u i r i n g  a  k n o w l e d g e  o f  a n d  e x p e r i e n c e  i n  b a s i c  
b o o k k e e p i n g  p r i n c i p l e s ,  a n d  f a m i l i a r i t y  w i t h  t h e  s t r u c t u r e  o f  t h e  p a r t i c u l a r  a c c o u n t i n g  s y s t e m  
u s e d .  D e t e r m i n e s  p r o p e r  r e c o r d s  a n d  d i s t r i b u t i o n  o f  d e b i t  a n d  c r e d i t  i t e m s  t o  b e  u s e d  i n  e a c h  
p h a s e  o f  t h e  w o r k .  M a y  p r e p a r e  c o n s o l i d a t e d  r e p o r t s ,  b a l a n c e  s h e e t s ,  a n d  o t h e r  r e c o r d s  

b y  h a n d .

C l a s s  B .  K e e p s  a  r e c o r d  o f  o n e  o r  m o r e  p h a s e s  o r  s e c t i o n s  o f  a  s e t  o f  r e c o r d s  u s u a l l y  
r e q u i r i n g  l i t t l e  k n o w l e d g e  o f  b a s i c  b o o k k e e p i n g .  P h a s e s  o r  s e c t i o n s  i n c l u d e  a c c o u n t s  p a y a b l e ,  
p a y r o l l ,  c u s t o m e r s '  a c c o u n t s  ( n o t  i n c l u d i n g  a  s i m p l e  t y p e  o f  b i l l i n g  d e s c r i b e d  u n d e r  b i l l e r ,  
m a c h i n e ) ,  c o s t  d i s t r i b u t i o n ,  e x p e n s e  d i s t r i b u t i o n ,  i n v e n t o r y  c o n t r o l ,  e t c .  M a y  c h e c k  o r  a s s i s t  
i n  p r e p a r a t i o n  o f  t r i a l  b a l a n c e s  a n d  p r e p a r e  c o n t r o l  s h e e t s  f o r  t h e  a c c o u n t i n g  d e p a r t m e n t .

C L E R K ,  A C C O U N T I N G

P e r f o r m s  o n e  o r  m o r e  a c c o u n t i n g  c l e r i c a l  t a s k s  s u c h  a s  p o s t i n g  t o  r e g i s t e r s  a n d  l e d g e r s ;  

r e c o n c i l i n g  b a n k  a c c o u n t s ;  v e r i f y i n g  t h e  i n t e r n a l  c o n s i s t e n c y ,  c o m p l e t e n e s s ,  a n d  m a t h e m a t i c a l  
a c c u r a c y  o f  a c c o u n t i n g  d o c u m e n t s ;  a s s i g n i n g  p r e s c r i b e d  a c c o u n t i n g  d i s t r i b u t i o n  c o d e s ;  e x a m i n i n g  
a n d  v e r i f y i n g  f o r  c l e r i c a l  a c c u r a c y  v a r i o u s  t y p e s  o f  r e p o r t s ,  l i s t s ,  c a l c u l a t i o n s ,  p o s t i n g ,  e t c . ;  
o r  p r e p a r i n g  s i m p l e  o r  a s s i s t i n g  i n  p r e p a r i n g  m o r e  c o m p l i c a t e d  j o u r n a l  v o u c h e r s .  M a y  w o r k  

i n  e i t h e r  a  m a n u a l  o r  a u t o m a t e d  a c c o u n t i n g  s y s t e m .

T h e  w o r k  r e q u i r e s  a  k n o w l e d g e  o f  c l e r i c a l  m e t h o d s  a n d  o f f i c e  p r a c t i c e s  a n d  p r o c e d u r e s  
w h i c h  r e l a t e s  t o  t h e  c l e r i c a l  p r o c e s s i n g  a n d  r e c o r d i n g  o f  t r a n s a c t i o n s  a n d  a c c o u n t i n g  i n f o r m a t i o n .  

W i t h  e x p e r i e n c e ,  t h e  w o r k e r  t y p i c a l l y  b e c o m e s  f a m i l i a r  w i t h  t h e  b o o k k e e p i n g  a n d  a c c o u n t i n g  t e r m s  
a n d  p r o c e d u r e s  u s e d  in  t h e  a s s i g n e d  w o r k ,  b u t  i s  n o t  r e q u i r e d  t o  h a v e  a  k n o w l e d g e  o f  t h e  f o r m a l  

p r i n c i p l e s  o f  b o o k k e e p i n g  a n d  a c c o u n t i n g .

C L E R K ,  A C C O U N T I N G — C o n t in u e d

P o s i t i o n s  a r e  c l a s s i f i e d  in t o  l e v e l s  o n  t h e  b a s i s  o f  t h e  f o l l o w i n g  d e f i n i t i o n s .

C l a s s  A . U n d e r  g e n e r a l  s u p e r v i s i o n ,  p e r f o r m s  a c c o u n t i n g  c l e r i c a l  o p e r a t i o n s  w h i c h  
r e q u i r e  t h e  a p p l i c a t i o n  o f  e x p e r i e n c e  a n d  j u d g m e n t ,  f o r  e x a m p l e ,  c l e r i c a l l y  p r o c e s s i n g  c o m ­
p l i c a t e d  o r  n o n r e p e t i t i v e  a c c o u n t i n g  t r a n s a c t i o n s ,  s e l e c t i n g  a m o n g  a  s u b s t a n t i a l  v a r i e t y  o f  
p r e s c r i b e d  a c c o u n t i n g  c o d e s  a n d  c l a s s i f i c a t i o n s ,  o r  t r a c i n g  t r a n s a c t i o n s  t h r o u g h  p r e v i o u s  
a c c o u n t i n g  a c t i o n s  t o  d e t e r m i n e  s o u r c e  o f  d i s c r e p a n c i e s .  M a y  b e  a s s i s t e d  b y  o n e  o r  m o r e  
c l a s s  B  a c c o u n t in g  c l e r k s .

C l a s s  B . U n d e r  c l o s e  s u p e r v i s i o n ,  f o l l o w i n g  d e t a i l e d  i n s t r u c t i o n s  a n d  s t a n d a r d i z e d  p r o ­

c e d u r e s ,  p e r f o r m s  o n e  o r  m o r e  r o u t i n e  a c c o u n t i n g  c l e r i c a l  o p e r a t i o n s ,  s u c h  a s  p o s t i n g  t o  
l e d g e r s ,  c a r d s ,  o r  w o r k s h e e t s  w h e r e  i d e n t i f i c a t i o n  o f  i t e m s  a n d  l o c a t i o n s  o f  p o s t i n g s  a r e  
c l e a r l y  i n d i c a t e d ;  c h e c k i n g  a c c u r a c y  a n d  c o m p l e t e n e s s  o f  s t a n d a r d i z e d  a n d  r e p e t i t i v e  r e c o r d s  
o r  a c c o u n t i n g  d o c u m e n t s ;  a n d  c o d i n g  d o c u m e n t s  u s i n g  a  f e w  p r e s c r i b e d  a c c o u n t in g  c o d e s .

C L E R K ,  F I L E

F i l e s ,  c l a s s i f i e s ,  a n d  r e t r i e v e s  m a t e r i a l  i n  a n  e s t a b l i s h e d  f i l i n g  s y s t e m .  M a y  p e r f o r m  
c l e r i c a l  a n d  m a n u a l  t a s k s  r e q u i r e d  t o  m a i n t a i n  f i l e s .  P o s i t i o n s  a r e  c l a s s i f i e d  in t o  l e v e l s  o n  t h e  
b a s i s  o f  t h e  f o l l o w i n g  d e f i n i t i o n s .

C l a s s  A . C l a s s i f i e s  a n d  i n d e x e s  f i l e  m a t e r i a l  s u c h  a s  c o r r e s p o n d e n c e ,  r e p o r t s ,  t e c h ­
n i c a l  d o c u m e n t s ,  e t c . ,  i n  a n  e s t a b l i s h e d  f i l i n g  s y s t e m  c o n t a i n i n g  a  n u m b e r  o f  v a r i e d  s u b j e c t  
m a t t e r  f i l e s .  M a y  a l s o  f i l e  t h i s  m a t e r i a l .  M a y  k e e p  r e c o r d s  o f  v a r i o u s  t y p e s  in  c o n j u n c t i o n  
w i t h  t h e  f i l e s .  M a y  l e a d  a  s m a l l  g r o u p  o f  l o w e r  l e v e l  f i l e  c l e r k s .

C l a s s  B . S o r t s ,  c o d e s ,  a n d  f i l e s  u n c l a s s i f i e d  m a t e r i a l  b y  s i m p l e  ( s u b j e c t  m a t t e r )  h e a d ­
i n g s  o r  p a r t l y  c l a s s i f i e d  m a t e r i a l  b y  f i n e r  s u b h e a d in g s .  P r e p a r e s  s i m p l e  r e l a t e d  i n d e x  a n d  
c r o s s - r e f e r e n c e  a i d s .  A s  r e q u e s t e d ,  l o c a t e s  c l e a r l y  i d e n t i f i e d  m a t e r i a l  in  f i l e s  a n d  f o r ­
w a r d s  m a t e r i a l .  M a y  p e r f o r m  r e l a t e d  c l e r i c a l  t a s k s  r e q u i r e d  t o  m a i n t a i n  a n d  s e r v i c e  f i l e s .

C l a s s  C . P e r f o r m s  r o u t i n e  f i l i n g  o f  m a t e r i a l  t h a t  h a s  a l r e a d y  b e e n  c l a s s i f i e d  o r  w h i c h  
i s  e a s i l y  c l a s s i f i e d  in  a  s i m p l e  s e r i a l  c l a s s i f i c a t i o n  s y s t e m  ( e . g . ,  a l p h a b e t i c a l ,  c h r o n o l o g i c a l ,  
o r  n u m e r i c a l ) .  A s  r e q u e s t e d ,  l o c a t e s  r e a d i l y  a v a i l a b l e  m a t e r i a l  i n  f i l e s  a n d  f o r w a r d s  m a ­
t e r i a l ;  a n d  m a y  f i l l  o u t  w i t h d r a w a l  c h a r g e .  M a y  p e r f o r m  s i m p l e  c l e r i c a l  a n d  m a n u a l  t a s k s  
r e q u i r e d  t o  m a i n t a i n  a n d  s e r v i c e  f i l e s .

C L E R K ,  O R D E R

R e c e i v e s  c u s t o m e r s '  o r d e r s  f o r  m a t e r i a l  o r  m e r c h a n d i s e  b y  m a i l ,  p h o n e ,  o r  p e r s o n a l l y .  
D u t i e s  i n v o l v e  a n y  c o m b i n a t i o n  o f  t h e  f o l l o w i n g : Q u o t in g  p r i c e s  t o  c u s t o m e r s ;  m a k i n g  o u t  a n  o r d e r  

s h e e t  l i s t i n g  t h e  i t e m s  t o  m a k e  u p  t h e  o r d e r ;  c h e c k i n g  p r i c e s  a n d  q u a n t i t i e s  o f  i t e m s  o n  o r d e r  
s h e e t ;  a n d  d i s t r i b u t i n g  o r d e r  s h e e t s  t o  r e s p e c t i v e  d e p a r t m e n t s  t o  b e  f i l l e d .  M a y  c h e c k  w i t h  c r e d i t  

d e p a r t m e n t  t o  d e t e r m i n e  c r e d i t  r a t i n g  o (  c u s t o m e r ,  a c k n o w l e d g e  r e c e i p t  o f  o r d e r s  f r o m  c u s t o m e r s ,  
f o l l o w  u p  o r d e r s  t o  s e e  t h a t  t h e y  h a v e  b e e n  f i l l e d ,  k e e p  f i l e  o f  o r d e r s  r e c e i v e d ,  a n d  c h e c k  s h ip p in g  
i n v o i c e s  w i t h  o r i g i n a l  o r d e r s .

C L E R K ,  P A Y R O L L

C o m p u t e s  w a g e s  o f  c o m p a n y  e m p l o y e e s  a n d  e n t e r s  t h e  n e c e s s a r y  d a t a  o n  t h e  p a y r o l l  
s h e e t s .  D u t i e s  i n v o l v e :  C a l c u l a t i n g  w o r k e r s '  e a r n i n g s  b a s e d  o n  t i m e  o r  p r o d u c t i o n  r e c o r d s :  a n d  

p o s t i n g  c a l c u l a t e d  d a t a  o n  p a y r o l l  s h e e t ,  s h o w in g  i n f o r m a t i o n  s u c h  a s  w o r k e r ' s  n a m e ,  w o r k i n g  
d a y s ,  t i m e ,  r a t e ,  d e d u c t i o n s  f o r  i n s u r a n c e ,  a n d  t o t a l  w a g e s  d u e .  M a y  m a k e  o u t  p a y c h e c k s  a n d  

a s s i s t  p a y m a s t e r  i n  m a k i n g  u p  a n d  d i s t r i b u t i n g  p a y  e n v e l o p e s .  M a y  u s e  a  c a l c u l a t i n g  m a c h i n e .

N O T E :  S in c e  th e  l a s t  s u r v e y  in  t h is  a r e a ,  t h e  B u r e a u  h a s  ( 1 )  d i s c o n t i n u e d  c o l l e c t i n g  d a t a  f o r  C o m p t o m e t e r  o p e r a t o r s ,  ( 2 )  c h a n g e d
th e  e l e c t r o n i c s  t e c h n i c i a n s  c l a s s i f i c a t i o n  f r o m  a  s i n g l e  l e v e l  t o  a  t h r e e  l e v e l  j o b ,  a n d  ( 3 )  b e g u n  c o l l e c t i n g  d a t a  f o r  w a r e h o u s e m e n .
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K E Y P U N C H  O P E R A T O R

O p e r a t e s  a  k e y p u n c h  m a c h i n e  t o  r e c o r d  o r  v e r i f y  a l p h a b e t i c  a n d / o r  n u m e r i c  d a t a  o n  
t a b u l a t i n g  c a r d s  o r  o n  t a p e .

P o s i t i o n s  a r e  c l a s s i f i e d  i n t o  l e v e l s  o n  t h e  b a s i s  o f  t h e  f o l l o w i n g  d e f i n i t i o n s .

C l a s s  A . W o r k  r e q u i r e s  t h e  a p p l i c a t i o n  o f  e x p e r i e n c e  a n d  j u d g m e n t  in  s e l e c t i n g  p r o c e ­
d u r e s  t o  b e  f o l l o w e d  a n d  in  s e a r c h i n g  f o r ,  i n t e r p r e t i n g ,  s e l e c t i n g ,  o r  c o d i n g  i t e m s  t o  b e  
k e y p u n c h e d  f r o m  a  v a r i e t y  o f  s o u r c e  d o c u m e n t s .  O n  o c c a s i o n  m a y  a l s o  p e r f o r m  s o m e  r o u t i n e  
k e y p u n c h  w o r k .  M a y  t r a i n  i n e x p e r i e n c e d  k e y p u n c h  o p e r a t o r s .

C l a s s  B . W o r k  i s  r o u t i n e  a n d  r e p e t i t i v e .  U n d e r  c l o s e  s u p e r v i s i o n  o r  f o l l o w i n g  s p e c i f i c  
p r o c e d u r e s  o r  i n s t r u c t i o n s ,  w o r k s  f r o m  v a r i o u s  s t a n d a r d i z e d  s o u r c e  d o c u m e n t s  w h i c h  h a v e  
b e e n  c o d e d ,  a n d  f o l l o w s  s p e c i f i e d  p r o c e d u r e s  w h i c h  h a v e  b e e n  p r e s c r i b e d  in  d e t a i l  a n d  r e q u i r e  
l i t t l e  o r  n o  s e l e c t i n g ,  c o d i n g ,  o r  i n t e r p r e t i n g  o f  d a t a  t o  b e  r e c o r d e d .  R e f e r s  t o  s u p e r v i s o r  
p r o b l e m s  a r i s i n g  f r o m  e r r o n e o u s  i t e m s  o r  c o d e s  o r  m i s s i n g  i n f o r m a t i o n .

M E S S E N G E R  ( O f f i c e  B o y  o r  G i r l )

P e r f o r m s  v a r i o u s  r o u t i n e  d u t i e s  s u c h  a s  r u n n in g  e r r a n d s ,  o p e r a t i n g  m i n o r  o f f i c e  m a ­
c h i n e s  s u c h  a s  s e a l e r s  o r  m a i l e r s ,  o p e n in g  a n d  d i s t r i b u t i n g  m a i l ,  a n d  o t h e r  m i n o r  c l e r i c a l  w o r k .  
E x c l u d e  p o s i t i o n s  t h a t  r e q u i r e  o p e r a t i o n  o f  a  m o t o r  v e h i c l e  a s  a  s i g n i f i c a n t  d u t y .

S E C R E T A R Y

A s s i g n e d  a s  p e r s o n a l  s e c r e t a r y ,  n o r m a l l y  t o  o n e  i n d i v i d u a l .  M a i n t a i n s  a  c l o s e  a n d  h i g h l y  

r e s p o n s i v e  r e l a t i o n s h i p  t o  t h e  d a y - t o - d a y  w o r k  o f  t h e  s u p e r v i s o r .  W o r k s  f a i r l y  in d e p e n d e n t l y  r e ­
c e i v i n g  a  m i n i m u m  o f  d e t a i l e d  s u p e r v i s i o n  a n d  g u i d a n c e .  P e r f o r m s  v a r i e d  c l e r i c a l  a n d  s e c r e t a r i a l  
d u t i e s ,  u s u a l l y  i n c l u d i n g  m o s t  o f  t h e  f o l l o w i n g :

a .  R e c e i v e s  t e l e p h o n e  c a l l s ,  p e r s o n a l  c a l l e r s ,  a n d  i n c o m i n g  m a i l ,  a n s w e r s  r o u t i n e  
i n q u i r e s ,  a n d  r o u t e s  t e c h n i c a l  i n q u i r i e s  t o  t h e  p r o p e r  p e r s o n s ;

b .  E s t a b l i s h e s ,  m a i n t a i n s ,  a n d  r e v i s e s  t h e  s u p e r v i s o r ' s  f i l e s ;

c .  M a i n t a i n s  t h e  s u p e r v i s o r ' s  c a l e n d a r  a n d  m a k e s  a p p o i n t m e n t s  a s  i n s t r u c t e d ;

d .  R e l a y s  m e s s a g e s  f r o m  s u p e r v i s o r  t o  s u b o r d i n a t e s ;

e .  R e v i e w s  c o r r e s p o n d e n c e ,  m e m o r a n d u m s ,  a n d  r e p o r t s  p r e p a r e d  b y  o t h e r s  f o r  t h e  
s u p e r v i s o r ' s  s i g n a t u r e  t o  a s s u r e  p r o c e d u r a l  a n d  t y p o g r a p h i c  a c c u r a c y ;

f .  P e r f o r m s  s t e n o g r a p h i c  a n d  t y p i n g  w o r k .

M a y  a l s o  p e r f o r m  o t h e r  c l e r i c a l  a n d  s e c r e t a r i a l  t a s k s  o f  c o m p a r a b l e  n a t u r e  a n d  d i f f i c u l t y .  
T h e  w o r k  t y p i c a l l y  r e q u i r e s  k n o w l e d g e  o f  o f f i c e  r o u t i n e  a n d  u n d e r s t a n d in g  o f  t h e  o r g a n i z a t i o n ,  
p r o g r a m s ,  a n d  p r o c e d u r e s  r e l a t e d  t o  t h e  w o r k  o f  t h e  s u p e r v i s o r .

E x c l u s i o n s

N o t  a l l  p o s i t i o n s  th a t  a r e  t i t l e d  " s e c r e t a r y "  p o s s e s s  t h e  a b o v e  c h a r a c t e r i s t i c s .  E x a m p l e s  

o f  p o s i t i o n s  w h i c h  a r e  e x c l u d e d  f r o m  t h e  d e f i n i t i o n  a r e  a s  f o l l o w s :

a .  P o s i t i o n s  w h i c h  d o  n o t  m e e t  t h e  " p e r s o n a l "  s e c r e t a r y  c o n c e p t  d e s c r i b e d  a b o v e ;

b .  S t e n o g r a p h e r s  n o t  f u l l y  t r a i n e d  in  s e c r e t a r i a l  t y p e  d u t i e s ;

c .  S t e n o g r a p h e r s  s e r v i n g  a s  o f f i c e  a s s i s t a n t s  t o  a  g r o u p  o f  p r o f e s s i o n a l ,  t e c h n i c a l ,  o r  

m a n a g e r i a l  p e r s o n s ;

d .  S e c r e t a r y  p o s i t i o n s  in  w h i c h  t h e  d u t i e s  a r e  e i t h e r  s u b s t a n t i a l l y  m o r e  r o u t i n e  o r  
s u b s t a n t i a l l y  m o r e  c o m p l e x  a n d  r e s p o n s i b l e  t h a n  t h o s e  c h a r a c t e r i z e d  in  t h e  d e f i n i t i o n ;

e .  A s s i s t a n t  t y p e  p o s i t i o n s  w h i c h  i n v o l v e  m o r e  d i f f i c u l t  o r  m o r e  r e s p o n s i b l e  t e c h ­
n i c a l ,  a d m i n i s t r a t i v e ,  s u p e r v i s o r y ,  o r  s p e c i a l i z e d  c l e r i c a l  d u t i e s  w h i c h  a r e  n o t  t y p i c a l  o f  
s e c r e t a r i a l  w o r k .
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N O T E : T h e  t e r m  " c o r p o r a t e  o f f i c e r ,  "  u s e d  in  t h e  l e v e l  d e f i n i t i o n s  f o l l o w i n g ,  r e f e r s  t o  
t h o s e  o f f i c i a l s  w h o  h a v e  a  s i g n i f i c a n t  c o r p o r a t e - w i d e  p o l i c y m a k i n g  r o l e  w i t h  r e g a r d  t o  m a j o r  
c o m p a n y  a c t i v i t i e s .  T h e  t i t l e  " v i c e  p r e s i d e n t , "  th o u g h  n o r m a l l y  i n d i c a t i v e  o f  t h i s  r o l e ,  d o e s  n o t  
i n  a l l  c a s e s  i d e n t i f y  s u c h  p o s i t i o n s .  V i c e  p r e s i d e n t s  w h o s e  p r i m a r y  r e s p o n s i b i l i t y  i s  t o  a c t  p e r ­
s o n a l l y  o n  i n d i v i d u a l  c a s e s  o r  t r a n s a c t i o n s  ( e . g . ,  a p p r o v e  o r  d e n y  i n d i v i d u a l  l o a n  o r  c r e d i t  a c t i o n s ;  
a d m i n i s t e r  i n d i v i d u a l  t r u s t  a c c o u n t s ;  d i r e c t l y  s u p e r v i s e  a  c l e r i c a l  s t a f f )  a r e  n o t  c o n s i d e r e d  t o  b e  
" c o r p o r a t e  o f f i c e r s "  f o r  p u r p o s e s  o f  a p p l y i n g  t h e  f o l l o w i n g  l e v e l  d e f i n i t i o n s .

C l a s s  A

1 . S e c r e t a r y  t o  t h e  c h a i r m a n  o f  t h e  b o a r d  o r  p r e s i d e n t  o f  a  c o m p a n y  t h a t  e m p l o y s ,  i n  
a l l ,  o v e r  1 00  b u t  f e w e r  th a n  5 ,0 0 0  p e r s o n s ; o r

2 .  S e c r e t a r y  t o  a  c o r p o r a t e  o f f i c e r  ( o t h e r  th a n  t h e  c h a i r m a n  o f  t h e  b o a r d  o r  p r e s i d e n t )  
o f  a  c o m p a n y  t h a t  e m p l o y s ,  i n  a l l ,  o v e r  5 ,0 0 0  b u t f e w e r  th a n  2 5 , 0 0 0  p e r s o n s ; o r

3 . S e c r e t a r y  t o  t h e  h e a d ,  i m m e d i a t e l y  b e l o w  t h e  c o r p o r a t e  o f f i c e r  l e v e l ,  o f  a  m a j o r  
s e g m e n t  o r  s u b s i d i a r y  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  2 5 , 0 0 0  p e r s o n s .

C l a s s  B

1 . S e c r e t a r y  t o  t h e  c h a i r m a n  o f  t h e  b o a r d  o r  p r e s i d e n t  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  
a l l ,  f e w e r  t h a n  1 00  p e r s o n s ; o r

2 . S e c r e t a r y  t o  a  c o r p o r a t e  o f f i c e r  ( o t h e r  th a n  t h e  c h a i r m a n  o f  t h e  b o a r d  o r  p r e s i d e n t )  
o f  a  c o m p a n y  th a t  e m p l o y s ,  in  a l l ,  o v e r  1 00  b u t  f e w e r  th a n  5 , 0 0 0  p e r s o n s ; o r

3 .  S e c r e t a r y  t o  t h e  h e a d ,  i m m e d i a t e l y  b e l o w  t h e  o f f i c e r  l e v e l ,  o v e r  e i t h e r  a  m a j o r  
c o r p o r a t e - w i d e  f u n c t i o n a l  a c t i v i t y  ( e . g . ,  m a r k e t i n g ,  r e s e a r c h ,  o p e r a t i o n s ,  i n d u s t r i a l  r e l a -  

t i o n s ,  e t c . )  o r ~ a  m a j o r  g e o g r a p h i c  o r  o r g a n i z a t i o n a l  s e g m e n t  ( e . g . ,  a  r e g i o n a l  h e a d q u a r t e r s ;  
a  m a j o r  d i v i s i o n )  o f  a  c o m p a n y  t h a t  e m p l o y s ,  i n  a l l ,  o v e r  5 ,0 0 0  b u t f e w e r  th a n  2 5 , 0 0 0  
e m p l o y e e s ; o r

4 .  S e c r e t a r y  t o  t h e  h e a d  o f  a n  i n d i v i d u a l  p l a n t ,  f a c t o r y ,  e t c .  ( o r  o t h e r  e q u i v a l e n t  l e v e l  
o f  o f f i c i a l )  t h a t  e m p l o y s ,  i n  a l l ,  o v e r  5 ,0 0 0  p e r s o n s ; o r

5 .  S e c r e t a r y  t o  t h e  h e a d  o f  a  l a r g e  a n d  i m p o r t a n t  o r g a n i z a t i o n a l  s e g m e n t  ( e . g . ,  a  m i d d l e  
m a n a g e m e n t  s u p e r v i s o r  o f  a n  o r g a n i z a t i o n a l  s e g m e n t  o f t e n  i n v o l v i n g  a s  m a n y  a s  s e v e r a l  
h u n d r e d  p e r s o n s )  o r  a  c o m p a n y  t h a t  e m p l o y s ,  i n  a l l ,  o v e r  2 5 , 0 0 0  p e r s o n s .

C l a s s  C

1. S e c r e t a r y  t o  a n  e x e c u t i v e  o r  m a n a g e r i a l  p e r s o n  w h o s e  r e s p o n s i b i l i t y  i s  n o t  e q u i v a l e n t  
t o  o n e  o f  t h e  s p e c i f i c  l e v e l  s i t u a t i o n s  in  t h e  d e f i n i t i o n  f o r  c l a s s  B ,  b u t w h o s e  o r g a n i z a t i o n a l  
u n i t  n o r m a l l y  n u m b e r s  a t  l e a s t  s e v e r a l  d o z e n  e m p l o y e e s  a n d  i s  u s u a l l y  d i v i d e d  in t o  o r g a n i z a ­
t i o n a l  s e g m e n t s  w h i c h  a r e  o f t e n ,  in  t u r n ,  f u r t h e r  s u b d i v i d e d .  In  s o m e  c o m p a n i e s ,  t h i s  l e v e l  
i n c l u d e s  a  w i d e  r a n g e  o f  o r g a n i z a t i o n a l  e c h e l o n s ;  i n  o t h e r s ,  o n l y  o n e  o r  t w o ;  p r

2 .  S e c r e t a r y  t o  t h e  h e a d  o f  a n  i n d i v i d u a l  p l a n t ,  f a c t o r y ,  e t c .  ( o r  o t h e r  e q u i v a l e n t  l e v e l  
o f  o f f i c i a l )  t h a t  e m p l o y s ,  i n  a l l ,  f e w e r  th a n  5 , 0 0 0  p e r s o n s .

C l a s s  D

1. S e c r e t a r y  t o  t h e  s u p e r v i s o r  o r  h e a d  o f  a  s m a l l  o r g a n i z a t i o n a l  u n i t  ( e . g . ,  f e w e r  th a n  
a b o u t  2 5  o r  3 0  p e r s o n s ) ;  o r

2 .  S e c r e t a r y  t o  a  n o n s u p e r v i s o r y  s t a f f  s p e c i a l i s t ,  p r o f e s s i o n a l  e m p l o y e e ,  a d m i n i s t r a ­
t i v e  o f f i c e r ,  o r  a s s i s t a n t ,  s k i l l e d  t e c h n i c i a n  o r  e x p e r t .  ( N O T E :  M a n y  c o m p a n i e s  a s s i g n
s t e n o g r a p h e r s ,  r a t h e r  t h a n  s e c r e t a r i e s  a s  d e s c r i b e d  a b o v e ,  t o  t h i s  l e v e l  o f  s u p e r v i s o r y  o r  
n o n s u p e r v i s o r y  w o r k e r . )

S T E N O G R A P H E R

P r i m a r y  d u t y  i s  t o  t a k e  d i c t a t i o n  u s i n g  s h o r t h a n d ,  a n d  t o  t r a n s c r i b e  t h e  d i c t a t i o n .  M a y  

a l s o  t y p e  f r o m  w r i t t e n  c o p y .  M a y  o p e r a t e  f r o m  a  s t e n o g r a p h i c  p o o l .  M a y  o c c a s i o n a l l y  t r a n s c r i b e  

f r o m  v o i c e  r e c o r d i n g s  ( i f  p r i m a r y  d u t y  i s  t r a n s c r i b i n g  f r o m  r e c o r d i n g s ,  s e e  T r a n s c r i b i n g - M a c h i n e  
O p e r a t o r ,  G e n e r a l ) .

N O T E : T h i s  j o b  i s  d i s t i n g u i s h e d  f r o m  t h a t  o f  a  s e c r e t a r y  i n  th a t  a  s e c r e t a r y  n o r m a l l y  

w o r k s  in  a  c o n f i d e n t i a l  r e l a t i o n s h i p  w i t h  o n l y  o n e  m a n a g e r  o r  e x e c u t i v e  a n d  p e r f o r m s  m o r e  
r e s p o n s i b l e  a n d  d i s c r e t i o n a r y  t a s k s  a s  d e s c r i b e d  i n  t h e  s e c r e t a r y  j o b  d e f i n i t i o n .

S t e n o g r a p h e r ,  G e n e r a l

D i c t a t i o n  i n v o l v e s  a  n o r m a l  r o u t i n e  v o c a b u l a r y .  M a y  m a i n t a i n  f i l e s ,  k e e p  s i m p l e  r e c o r d s ,  
o r  p e r f o r m  o t h e r  r e l a t i v e l y  r o u t i n e  c l e r i c a l  t a s k s .
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S T E N O G R A P H E R — C o n t in u e d

S t e n o g r a p h e r ,  S e n i o r

D i c t a t i o n  i n v o l v e s  a  v a r i e d  t e c h n i c a l  o r  s p e c i a l i z e d  v o c a b u l a r y  s u c h  a s  in  l e g a l  b r i e f s  

o r  r e p o r t s  o n  s c i e n t i f i c  r e s e a r c h .  M a y  a l s o  s e t  u p  a n d  m a i n t a i n  f i l e s ,  k e e p  r e c o r d s ,  e t c .

O R

P e r f o r m s  s t e n o g r a p h i c  d u t i e s  r e q u i r i n g  s i g n i f i c a n t l y  g r e a t e r  in d e p e n d e n c e  a n d  r e s p o n ­
s i b i l i t y  th a n  s t e n o g r a p h e r ,  g e n e r a l ,  a s  e v i d e n c e d  b y  t h e  f o l l o w i n g :  W o r k  r e q u i r e s  a  h i g h
d e g r e e  o f  s t e n o g r a p h i c  s p e e d  a n d  a c c u r a c y ;  a  t h o r o u g h  w o r k i n g  k n o w l e d g e  o f  g e n e r a l  b u s in e s s  
a n d  o f f i c e  p r o c e d u r e ;  a n d  o f  t h e  s p e c i f i c  b u s i n e s s  o p e r a t i o n s ,  o r g a n i z a t i o n ,  p o l i c i e s ,  p r o c e ­
d u r e s ,  f i l e s ,  w o r k f l o w ,  e t c .  U s e s  t h i s  k n o w l e d g e  in  p e r f o r m i n g  s t e n o g r a p h i c  d u t i e s  a n d  
r e s p o n s i b l e  c l e r i c a l  t a s k s  s u c h  a s  m a i n t a i n i n g  f o l l o w u p  f i l e s ;  a s s e m b l i n g  m a t e r i a l  f o r  r e p o r t s ,  
m e m o r a n d u m s ,  a n d  l e t t e r s ;  c o m p o s i n g  s i m p l e  l e t t e r s  f r o m  g e n e r a l  i n s t r u c t i o n s ;  r e a d i n g  a n d  
r o u t i n g  i n c o m i n g  m a i l ;  a n d  a n s w e r i n g  r o u t i n e  q u e s t i o n s ,  e t c .

S W I T C H B O A R D  O P E R A T O R

C l a s s  A . O p e r a t e s  a  s i n g l e -  o r  m u l t i p l e - p o s i t i o n  t e l e p h o n e  s w i t c h b o a r d  h a n d l in g  i n c o m i n g ,  
o u t g o i n g ,  i n t r a p l a n t  o r  o f f i c e  c a l l s .  P e r f o r m s  f u l l  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  o r  h a n d l e s  
c o m p l e x  c a l l s ,  s u c h  a s  c o n f e r e n c e ,  c o l l e c t ,  o v e r s e a s ,  o r  s i m i l a r  c a l l s ,  e i t h e r  in  a d d i t i o n  t o  
d o i n g  r o u t i n e  w o r k  a s  d e s c r i b e d  f o r  s w i t c h b o a r d  o p e r a t o r ,  c l a s s  B ,  o r  a s  a  f u l l - t i m e  
a s s i g n m e n t .  ( " F u l l "  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  o c c u r s  w h e n  t h e  e s t a b l i s h m e n t  h a s  v a r i e d  
f u n c t i o n s  th a t  a r e  n o t  r e a d i l y  u n d e r s t a n d a b l e  f o r  t e l e p h o n e  i n f o r m a t i o n  p u r p o s e s ,  e . g . ,  b e c a u s e  
o f  o v e r l a p p i n g  o r  i n t e r r e l a t e d  f u n c t i o n s ,  a n d  c o n s e q u e n t l y  p r e s e n t  f r e q u e n t  p r o b l e m s  a s  t o  
w h i c h  e x t e n s i o n s  a r e  a p p r o p r i a t e  f o r  c a l l s . )

C l a s s  B . O p e r a t e s  a  s i n g l e -  o r  m u l t i p l e - p o s i t i o n  t e l e p h o n e  s w i t c h b o a r d  h a n d l in g  i n c o m i n g ,  
o u t g o i n g ,  i n t r a p l a n t  o r  o f f i c e  c a l l s .  M a y  h a n d l e  r o u t i n e  l o n g  d i s t a n c e  c a l l s  a n d  r e c o r d  t o l l s .  
M a y  p e r f o r m  l i m i t e d  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e .  ( " L i m i t e d "  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  
o c c u r s  i f  t h e  f u n c t i o n s  o f  t h e  e s t a b l i s h m e n t  s e r v i c e d  a r e  r e a d i l y  u n d e r s t a n d a b l e  f o r  t e l e p h o n e  
i n f o r m a t i o n  p u r p o s e s ,  o r  i f  t h e  r e q u e s t s  a r e  r o u t i n e ,  e . g . ,  g i v i n g  e x t e n s i o n  n u m b e r s  w h e n  
s p e c i f i c  n a m e s  a r e  f u r n i s h e d ,  o r  i f  c o m p l e x  c a l l s  a r e  r e f e r r e d  t o  a n o t h e r  o p e r a t o r . )

T h e s e  c l a s s i f i c a t i o n s  d o  n o t  i n c l u d e  s w i t c h b o a r d  o p e r a t o r s  in  t e l e p h o n e  c o m p a n i e s  w h o  

a s s i s t  c u s t o m e r s  in  p l a c i n g  c a l l s .

S W I T C H B O A R D  O P E R A T O R - R E C E P T I O N I S T

In  a d d i t i o n  t o  p e r f o r m i n g  d u t i e s  o f  o p e r a t o r  o n  a  s i n g l e - p o s i t i o n  o r  m o n i t o r - t y p e  s w i t c h ­
b o a r d ,  a c t s  a s  r e c e p t i o n i s t  a n d  m a y  a l s o  t y p e  o r  p e r f o r m  r o u t i n e  c l e r i c a l  w o r k  a s  p a r t  o f  r e g u l a r  
d u t i e s .  T h i s  t y p i n g  o r  c l e r i c a l  w o r k  m a y  t a k e  t h e  m a j o r  p a r t  o f  t h i s  w o r k e r ' s  t i m e  w h i l e  a t  
s w i t c h b o a r d .

T A B U L A T I N G - M A C H I N E  O P E R A T O R  ( E l e c t r i c  A c c o u n t i n g  M a c h i n e  O p e r a t o r )

O p e r a t e s  o n e  o r  a  v a r i e t y  o f  m a c h i n e s  s u c h  a s  t h e  t a b u l a t o r ,  c a l c u l a t o r ,  c o l l a t o r ,  i n t e r ­
p r e t e r ,  s o r t e r ,  r e p r o d u c i n g  p u n c h ,  e t c .  E x c l u d e d  f r o m  t h i s  d e f i n i t i o n  a r e  w o r k i n g  s u p e r v i s o r s .  
A l s o  e x c l u d e d  a r e  o p e r a t o r s  o f  e l e c t r o n i c  d i g i t a l  c o m p u t e r s ,  e v e n  t h o u g h  t h e y  m a y  a l s o  o p e r a t e  
E A M  e q u i p m e n t .

T A B U L A T I N G - M A C H I N E  O P E R A T O R  ( E l e c t r i c  A c c o u n t i n g  M a c h i n e  O p e r a t o r ) — C o n t in u e d

P o s i t i o n s  a r e  c l a s s i f i e d  in t o  l e v e l s  o n  t h e  b a s i s  o f  t h e  f o l l o w i n g  d e f i n i t i o n s .

C l a s s  A . P e r f o r m s  c o m p l e t e  r e p o r t i n g  a n d  t a b u l a t i n g  a s s i g n m e n t s  in c lu d in g  d e v i s i n g  
d i f f i c u l t  c o n t r o l  p a n e l  w i r i n g  u n d e r  g e n e r a l  s u p e r v i s i o n .  A s s i g n m e n t s  t y p i c a l l y  i n v o l v e  a  
v a r i e t y  o f  l o n g  a n d  ‘c o m p l e x  r e p o r t s  w h i c h  o f t e n  a r e  i r r e g u l a r  o r  n o n r e c u r r i n g ,  r e q u i r i n g  
s o m e  p la n n in g  o f  t h e  n a t u r e  a n d  s e q u e n c i n g  o f  o p e r a t i o n s ,  a n d  t h e  u s e  o f  a  v a r i e t y  o f  m a ­
c h i n e s .  I s  t y p i c a l l y  i n v o l v e d  in  t r a i n i n g  n e w  o p e r a t o r s  in  m a c h i n e  o p e r a t i o n s  o r  t r a i n i n g  
l o w e r  l e v e l  o p e r a t o r s  in  w i r i n g  f r o m  d i a g r a m s  a n d  i n  t h e  o p e r a t i n g  s e q u e n c e s  o f  l o n g  a n d  
c o m p l e x  r e p o r t s .  D o e s  n o t  in c l u d e  p o s i t i o n s  in  w h i c h  w i r i n g  r e s p o n s i b i l i t y  i s  l i m i t e d  t o  
s e l e c t i o n  a n d  i n s e r t i o n  o f  p r e w i r e d  b o a r d s .

C l a s s  B . P e r f o r m s  w o r k  a c c o r d i n g  t o  e s t a b l i s h e d  p r o c e d u r e s  a n d  u n d e r  s p e c i f i c  i n ­
s t r u c t i o n s .  A s s i g n m e n t s  t y p i c a l l y  i n v o l v e  c o m p l e t e  b u t  r o u t i n e  a n d  r e c u r r i n g  r e p o r t s  o r  p a r t s  
o f  l a r g e r  a n d  m o r e  c o m p l e x  r e p o r t s .  O p e r a t e s  m o r e  d i f f i c u l t  t a b u l a t i n g  o r  e l e c t r i c a l  a c ­
c o u n t in g  m a c h i n e s  s u c h  a s  t h e  t a b u l a t o r  a n d  c a l c u l a t o r ,  i n  a d d i t i o n  t o  t h e  s i m p l e r  m a c h i n e s  
u s e d  b y  c l a s s  C  o p e r a t o r s .  M a y  b e  r e q u i r e d  t o  d o  s o m e  w i r i n g  f r o m  d i a g r a m s .  M a y  t r a i n  
n e w  e m p l o y e e s  in  b a s i c  m a c h i n e  o p e r a t i o n s .

C l a s s  C . U n d e r  s p e c i f i c  i n s t r u c t i o n s ,  o p e r a t e s  s i m p l e  t a b u l a t i n g  o r  e l e c t r i c a l  a c c o u n t in g  

m a c h i n e s  s u c h  a s  t h e  s o r t e r ,  i n t e r p r e t e r ,  r e p r o d u c i n g  p u n c h ,  c o l l a t o r ,  e t c .  A s s i g n m e n t s  
t y p i c a l l y  i n v o l v e  p o r t i o n s  o f  a  w o r k  u n i t ,  f o r  e x a m p l e ,  i n d i v i d u a l  s o r t i n g  o r  c o l l a t i n g  r u n s ,  
o r  r e p e t i t i v e  o p e r a t i o n s .  M a y  p e r f o r m  s i m p l e  w i r i n g  f r o m  d i a g r a m s ,  a n d  d o  s o m e  f i l i n g  w o r k .

T R A N S C R I B I N G - M A C H I N E  O P E R A T O R ,  G E N E R A L

P r i m a r y  d u t y  i s  t o  t r a n s c r i b e  d i c t a t i o n  i n v o l v i n g  a  n o r m a l  r o u t i n e  v o c a b u l a r y  f r o m  
t r a n s c r i b i n g - m a c h i n e  r e c o r d s .  M a y  a l s o  t y p e  f r o m  w r i t t e n  c o p y  a n d  d o  s i m p l e  c l e r i c a l  w o r k .  
W o r k e r s  t r a n s c r i b i n g  d i c t a t i o n  i n v o l v i n g  a  v a r i e d  t e c h n i c a l  o r  s p e c i a l i z e d  v o c a b u l a r y  s u c h  a s  
l e g a l  b r i e f s  o r  r e p o r t s  o n  s c i e n t i f i c  r e s e a r c h  a r e  n o t  i n c l u d e d .  A  w o r k e r  w h o  t a k e s  d i c t a t i o n  
in  s h o r t h a n d  o r  b y  S t e n o t y p e  o r  s i m i l a r  m a c h i n e  i s  c l a s s i f i e d  a s  a  s t e n o g r a p h e r .

T Y P I S T

U s e s  a  t y p e w r i t e r  t o  m a k e  c o p i e s  o f  v a r i o u s  m a t e r i a l s  o r  t o  m a k e  o u t  b i l l s  a f t e r  c a l c u l a ­
t i o n s  h a v e  b e e n  m a d e  b y  a n o t h e r  p e r s o n .  M a y  in c l u d e  t y p i n g  o f  s t e n c i l s ,  m a t s ,  o r  s i m i l a r  m a t e ­
r i a l s  f o r  u s e  in  d u p l i c a t i n g  p r o c e s s e s .  M a y  d o  c l e r i c a l  w o r k  i n v o l v i n g  l i t t l e  s p e c i a l  t r a i n i n g ,  s u c h  
a s  k e e p i n g  s i m p l e  r e c o r d s ,  f i l i n g  r e c o r d s  a n d  r e p o r t s ,  o r  s o r t i n g  a n d  d i s t r i b u t i n g  i n c o m i n g  m a i l .

C l a s s  A . P e r f o r m s  o n e  o r  m o r e  o f  t h e  f o l l o w i n g : T y p i n g  m a t e r i a l  i n  f i n a l  f o r m  w h e n
i t  i n v o l v e s  c o m b i n i n g  m a t e r i a l  f r o m  s e v e r a l  s o u r c e s ;  o r  r e s p o n s i b i l i t y  f o r  c o r r e c t  s p e l l i n g ,  

s y l l a b i c a t i o n ,  p u n c t u a t i o n ,  e t c . ,  o f  t e c h n i c a l  o r  u n u s u a l  w o r d s  o r  f o r e i g n  l a n g u a g e  m a t e ­
r i a l ;  o r  p l a n n in g  l a y o u t  a n d  t y p i n g  o f  c o m p l i c a t e d  s t a t i s t i c a l  t a b l e s  t o  m a i n t a i n  u n i f o r m i t y  
a n d  b a l a n c e  in  s p a c i n g .  M a y  t y p e  r o u t i n e  f o r m  l e t t e r s ,  v a r y i n g  d e t a i l s  t o  s u i t  c i r c u m s t a n c e s .

C l a s s  B . P e r f o r m s  o n e  o r  m o r e  o f  t h e  f o l l o w i n g : C o p y  t y p i n g  f r o m  r o u g h  o r  c l e a r  
d r a f t s ;  o r  r o u t i n e  t y p i n g  o f  f o r m s ,  i n s u r a n c e  p o l i c i e s ,  e t c . ;  o r  s e t t i n g  u p  s i m p l e  s t a n d a r d  
t a b u l a t i o n s ;  o r  c o p y i n g  m o r e  c o m p l e x  t a b l e s  a l r e a d y  s e t  u p  a n d  s p a c e d  p r o p e r l y .

PROFESSIONAL AND TECHNICAL

C O M P U T E R  O P E R A T O R

M o n i t o r s  a n d  o p e r a t e s  t h e  c o n t r o l  c o n s o l e  o f  a  d i g i t a l  c o m p u t e r  t o  p r o c e s s  d a t a  a c c o r d i n g  
t o  o p e r a t i n g  i n s t r u c t i o n s ,  u s u a l l y  p r e p a r e d  b y  a  p r o g r a m e r .  W o r k  i n c l u d e s  m o s t  o f  t h e  f o l l o w i n g : 

S t u d ie s  i n s t r u c t i o n s  t o  d e t e r m i n e  e q u i p m e n t  s e t u p  a n d  o p e r a t i o n s ' ,  l o a d s  e q u i p m e n t  w i t h  r e q u i r e d  
i t e m s  ( t a p e  r e e l s ,  c a r d s ,  e t c . ) ;  s w i t c h e s  n e c e s s a r y  a u x i l i a r y  e q u i p m e n t  in t o  c i r c u i t ,  a n d  s t a r t s  
a n d  o p e r a t e s  c o m p u t e r ;  m a k e s  a d j u s t m e n t s  t o  c o m p u t e r  t o  c o r r e c t  o p e r a t i n g  p r o b l e m s  a n d  m e e t  
s p e c i a l  c o n d i t i o n s ;  r e v i e w s  e r r o r s  m a d e  d u r i n g  o p e r a t i o n  a n d  d e t e r m i n e s  c a u s e  o r  r e f e r s  p r o b l e m  

t o  s u p e r v i s o r  o r  p r o g r a m e r ;  a n d  m a i n t a i n s  o p e r a t i n g  r e c o r d s .  M a y  t e s t  a n d  a s s i s t  i n  c o r r e c t i n g  

p r o g r a m .

F o r  w a g e  s t u d y  p u r p o s e s ,  c o m p u t e r  o p e r a t o r s  a r e  c l a s s i f i e d  a s  f o l l o w s :

C l a s s  A . O p e r a t e s  i n d e p e n d e n t l y ,  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n ,  a  c o m p u t e r  r u n n in g  

p r o g r a m s  w i t h  m o s t  o f  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s :  N e w  p r o g r a m s  a r e  f r e q u e n t l y  t e s t e d  

a n d  in t r o d u c e d ;  s c h e d u l i n g  r e q u i r e m e n t s  a r e  o f  c r i t i c a l  i m p o r t a n c e  t o  m i n i m i z e  d o w n t i m e ;  
t h e  p r o g r a m s  a r e  o f  c o m p l e x  d e s i g n  s o  t h a t  i d e n t i f i c a t i o n  o f  e r r o r  s o u r c e  o f t e n  r e q u i r e s  a  
w o r k i n g  k n o w l e d g e  o f  t h e  t o t a l  p r o g r a m ,  a n d  a l t e r n a t e  p r o g r a m s  m a y  n o t  b e  a v a i l a b l e .  M a y  

g i v e  d i r e c t i o n  a n d  g u id a n c e  t o  l o w e r  l e v e l  o p e r a t o r s .

C l a s s  B .  O p e r a t e s  i n d e p e n d e n t l y ,  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n ,  a  c o m p u t e r  r u n n in g  

p r o g r a m s  w i t h  m o s t  o f  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s :  M o s t  o f  t h e  p r o g r a m s  a r e  e s t a b l i s h e d  
p r o d u c t i o n  r u n s ,  t y p i c a l l y  r u n  o n  a  r e g u l a r l y  r e c u r r i n g  b a s i s ;  t h e r e  i s  l i t t l e  o r  n o  t e s t i n g

C O M P U T E R  O P E R A T O R — C o n t in u e d

o f  n e w  p r o g r a m s  r e q u i r e d ;  a l t e r n a t e  p r o g r a m s  a r e  p r o v i d e d  in  c a s e  o r i g i n a l  p r o g r a m  n e e d s  
m a j o r  c h a n g e  o r  c a n n o t  b e  c o r r e c t e d  w i t h i n  a  r e a s o n a b l e  t i m e .  In  c o m m o n  e r r o r  s i t u a ­
t i o n s ,  d i a g n o s e s  c a u s e  a n d  t a k e s  c o r r e c t i v e  a c t i o n .  T h i s  u s u a l l y  i n v o l v e s  a p p l y i n g  p r e v i o u s l y  
p r o g r a m e d  c o r r e c t i v e  s t e p s ,  o r  u s in g  s t a n d a r d  c o r r e c t i o n  t e c h n i q u e s .

O R

O p e r a t e s  u n d e r  d i r e c t  s u p e r v i s i o n  a  c o m p u t e r  r u n n in g  p r o g r a m s  o r  s e g m e n t s  o f  p r o g r a m s  
w i t h  t h e  c h a r a c t e r i s t i c s  d e s c r i b e d  f o r  c l a s s  A .  M a y  a s s i s t  a  h i g h e r  l e v e l  o p e r a t o r  b y  i n d e ­
p e n d e n t l y  p e r f o r m i n g  l e s s  d i f f i c u l t  t a s k s  a s s i g n e d ,  a n d  p e r f o r m i n g  d i f f i c u l t  t a s k s  f o l l o w i n g  
d e t a i l e d  i n s t r u c t i o n s  a n d  w i t h  f r e q u e n t  r e v i e w  o f  o p e r a t i o n s  p e r f o r m e d .

C l a s s  C . W o r k s  o n  r o u t i n e  p r o g r a m s  u n d e r  c l o s e  s u p e r v i s i o n .  I s  e x p e c t e d  t o  d e v e l o p  
w o r k i n g  k n o w l e d g e  o f  t h e  c o m p u t e r  e q u i p m e n t  u s e d  a n d  a b i l i t y  t o  d e t e c t  p r o b l e m s  i n v o l v e d  in  

r u n n in g  r o u t i n e  p r o g r a m s .  U s u a l l y  h a s  r e c e i v e d  s o m e  f o r m a l  t r a i n i n g  in  c o m p u t e r  o p e r a t i o n .  
M a y  a s s i s t  h i g h e r  l e v e l  o p e r a t o r  o n  c o m p l e x  p r o g r a m s .

C O M P U T E R  P R O G R A M E R ,  B U S I N E S S

C o n v e r t s  s t a t e m e n t s  o f  b u s i n e s s  p r o b l e m s ,  t y p i c a l l y  p r e p a r e d  b y  a  s y s t e m s  a n a l y s t ,  i n t o  
a  s e q u e n c e  o f  d e t a i l e d  i n s t r u c t i o n s  w h i c h  a r e  r e q u i r e d  t o  s o l v e  t h e  p r o b l e m s  b y  a u t o m a t i c  d a t a  

p r o c e s s i n g  e q u i p m e n t .  W o r k i n g  f r o m  c h a r t s  o r  d i a g r a m s ,  t h e  p r o g r a m e r  d e v e l o p s  t h e  p r e c i s e  i n ­
s t r u c t i o n s  w h i c h ,  w h e n  e n t e r e d  in t o  t h e  c o m p u t e r  s y s t e m  in  c o d e d  l a n g u a g e ,  c a u s e  t h e  m a n i p u l a t i o n

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



COMPUTER PROGRAMER, BUSINESS— Continued

o f  d a t a  t o  a c h i e v e  d e s i r e d  r e s u l t s .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : A p p l i e s  k n o w l e d g e  o f
c o m p u t e r  c a p a b i l i t i e s ,  m a t h e m a t i c s ,  l o g i c  e m p l o y e d  b y  c o m p u t e r s ,  a n d  p a r t i c u l a r  s u b j e c t  m a t t e r  
i n v o l v e d  t o  a n a l y z e  c h a r t s  a n d  d i a g r a m s  o f  t h e  p r o b l e m  t o  b e  p r o g r a m e d ;  d e v e l o p s  s e q u e n c e  
o f  p r o g r a m  s t e p s ;  w r i t e s  d e t a i l e d  f l o w  c h a r t s  t o  s h o w  o r d e r  in  w h i c h  d a t a  w i l l  b e  p r o c e s s e d ;  
c o n v e r t s  t h e s e  c h a r t s  t o  c o d e d  i n s t r u c t i o n s  f o r  m a c h i n e  t o  f o l l o w ;  t e s t s  a n d  c o r r e c t s  p r o g r a m s ;  
p r e p a r e s  i n s t r u c t i o n s  f o r  o p e r a t i n g  p e r s o n n e l  d u r i n g  p r o d u c t i o n  r u n ;  a n a l y z e s ,  r e v i e w s ,  a n d  a l t e r s  

p r o g r a m s  t o  i n c r e a s e  o p e r a t i n g  e f f i c i e n c y  o r  a d a p t  t o  n e w  r e q u i r e m e n t s ;  m a i n t a i n s  r e c o r d s  o f  
p r o g r a m  d e v e l o p m e n t  a n d  r e v i s i o n s .  ( N O T E :  W o r k e r s  p e r f o r m i n g  b o t h  s y s t e m s  a n a l y s i s  a n d  p r o ­
g r a m i n g  s h o u ld  b e  c l a s s i f i e d  a s  s y s t e m s  a n a l y s t s  i f  t h i s  i s  t h e  s k i l l  u s e d  t o  d e t e r m i n e  t h e i r  p a y . )

D o e s  n o t  i n c l u d e  e m p l o y e e s  p r i m a r i l y  r e s p o n s i b l e  f o r  t h e  m a n a g e m e n t  o  - supervision o f  
o t h e r  e l e c t r o n i c  d a t a  p r o c e s s i n g  e m p l o y e e s ,  o r  p r o g r a m e r s  p r i m a r i l y  c o n c e r n e d  vtirh scientific 
a n d / o r  e n g i n e e r i n g  p r o b l e m s .

F o r  w a g e  s t u d y  p u r p o s e s ,  p r o g r a m e r s  a r e  c l a s s i f i e d  a s  f o l l o w s :

C l a s s  A . W o r k s  in d e p e n d e n t l y  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n  o n  c o m p l e x  p r o b l e m s  w h i c h  
r e q u i r e  c o m p e t e n c e  i n  a l l  p h a s e s  o f  p r o g r a m i n g  c o n c e p t s  a n d  p r a c t i c e s .  W o r k i n g  f r o m  d i a ­
g r a m s  a n d  c h a r t s  w h i c h  i d e n t i f y  t h e  n a t u r e  o f  d e s i r e d  r e s u l t s ,  m a j o r  p r o c e s s i n g  s t e p s  t o  b e  
a c c o m p l i s h e d ,  a n d  t h e  r e l a t i o n s h i p s  b e t w e e n  v a r i o u s  s t e p s  o f  t h e  p r o b l e m  s o l v i n g  r o u t i n e ;  
p l a n s  t h e  f u l l  r a n g e  o f  p r o g r a m i n g  a c t i o n s  n e e d e d  t o  e f f i c i e n t l y  u t i l i z e  t h e  c o m p u t e r  s y s t e m  
in  a c h i e v i n g  d e s i r e d  e n d  p r o d u c t s .

A t  t h i s  l e v e l ,  p r o g r a m i n g  i s  d i f f i c u l t  b e c a u s e  c o m p u t e r  e q u i p m e n t  m u s t  b e  o r g a n i z e d  t o  
p r o d u c e  s e v e r a l  i n t e r r e l a t e d  b u t  d i v e r s e  p r o d u c t s  f r o m  n u m e r o u s  a n d  d i v e r s e  d a t a  e l e m e n t s .  
A  w i d e  v a r i e t y  a n d  e x t e n s i v e  n u m b e r  o f  i n t e r n a l  p r o c e s s i n g  a c t i o n s  m u s t  o c c u r .  T h i s  r e q u i r e s  
s u c h  a c t i o n s  a s  d e v e l o p m e n t  o f  c o m m o n  o p e r a t i o n s  w h i c h  c a n  b e  r e u s e d ,  e s t a b l i s h m e n t  o f  
l i n k a g e  p o i n t s  b e t w e e n  o p e r a t i o n s ,  a d j u s t m e n t s  t o  d a t a  w h e n  p r o g r a m  r e q u i r e m e n t s  e x c e e d  
c o m p u t e r  s t o r a g e  c a p a c i t y ,  a n d  s u b s t a n t i a l  m a n i p u l a t i o n  a n d  r e s e q u e n c i n g  o f  d a t a  e l e m e n t s  
t o  f o r m  a  h i g h l y  i n t e g r a t e d  p r o g r a m .

M a y  p r o v i d e  f u n c t i o n a l  d i r e c t i o n  t o  l o w e r  l e v e l  p r o g r a m e r s  w h o  a r e  a s s i g n e d  t o  a s s i s t .

C l a s s  B .  W o r k s  i n d e p e n d e n t l y  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n  o n  r e l a t i v e l y  s i m p l e  
p r o g r a m s ,  o r  o n  s i m p l e  s e g m e n t s  o f  c o m p l e x  p r o g r a m s .  P r o g r a m s  ( o r  s e g m e n t s )  u s u a l l y  
p r o c e s s  i n f o r m a t i o n  t o  p r o d u c e  d a t a  in  t w o  o r  t h r e e  v a r i e d  s e q u e n c e s  o r  f o r m a t s .  R e p o r t s  
a n d  l i s t i n g s  a r e  p r o d u c e d  b y  r e f i n i n g ,  a d a p t in g ,  a r r a y i n g ,  o r  m a k i n g  m i n o r  a d d i t i o n s  t o  o r  

d e l e t i o n s  f r o m  in p u t  d a t a  w h i c h  a r e  r e a d i l y  a v a i l a b l e .  W h i l e  n u m e r o u s  r e c o r d s  m a y  b e  
p r o c e s s e d ,  t h e  d a t a  h a v e  b e e n  r e f i n e d  in  p r i o r  a c t i o n s  s o  t h a t  t h e  a c c u r a c y  a n d  s e q u e n c i n g  
o f  d a t a  c a n  b e  t e s t e d  b y  u s i n g  a  f e w  r o u t i n e  c h e c k s .  T y p i c a l l y ,  t h e  p r o g r a m  d e a l s  w i t h  
r o u t i n e  r e c o r d - k e e p i n g  t y p e  o p e r a t i o n s .

O R

W o r k s  o n  c o m p l e x  p r o g r a m s  ( a s  d e s c r i b e d  f o r  c l a s s  A )  u n d e r  c l o s e  d i r e c t i o n  o f  a  h i g h e r  
l e v e l  p r o g r a m e r  o r  s u p e r v i s o r .  M a y  a s s i s t  h i g h e r  l e v e l  p r o g r a m e r  b y  i n d e p e n d e n t l y  p e r ­
f o r m i n g  l e s s  d i f f i c u l t  t a s k s  a s s i g n e d ,  a n d  p e r f o r m i n g  m o r e  d i f f i c u l t  t a s k s  u n d e r  f a i r l y  c l o s e  
d i r e c t i o n .

M a y  g u id e  o r  i n s t r u c t  l o w e r  l e v e l  p r o g r a m e r s .

C l a s s  C .  M a k e s  . p r a c t i c a l  a p p l i c a t i o n s  o f  p r o g r a m i n g  p r a c t i c e s  a n d  c o n c e p t s  u s u a l l y  
l e a r n e d  i n  f o r m a l  t r a i n i n g  c o u r s e s .  A s s i g n m e n t s  a r e  d e s i g n e d  t o  d e v e l o p  c o m p e t e n c e  in  t h e  
a p p l i c a t i o n  o f  s t a n d a r d  p r o c e d u r e s  t o  r o u t i n e  p r o b l e m s .  R e c e i v e s  c l o s e  s u p e r v i s i o n  o n  n e w  
a s p e c t s  o f  a s s i g n m e n t s ;  a n d  w o r k  i s  r e v i e w e d  t o  v e r i f y  i t s  a c c u r a c y  a n d  c o n f o r m a n c e  w i t h  
r e q u i r e d  p r o c e d u r e s .

C O M P U T E R  S Y S T E M S  A N A L Y S T ,  B U S I N E S S

A n a l y z e s  b u s i n e s s  p r o b l e m s  t o  f o r m u l a t e  p r o c e d u r e s  f o r  s o l v i n g  t h e m  b y  u s e  o f  e l e c t r o n i c  
d a t a  p r o c e s s i n g  e q u i p m e n t .  D e v e l o p s  a  c o m p l e t e  d e s c r i p t i o n  o f  a l l  s p e c i f i c a t i o n s  n e e d e d  t o  e n a b l e  
p r o g r a m e r s  t o  p r e p a r e  r e q u i r e d  d i g i t a l  c o m p u t e r  p r o g r a m s .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : 

A n a l y z e s  s u b j e c t - m a t t e r  o p e r a t i o n s  t o  b e  a u t o m a t e d  a n d  i d e n t i f i e s  c o n d i t i o n s  a n d  c r i t e r i a  r e q u i r e d  

t o  a c h i e v e  s a t i s f a c t o r y  r e s u l t s ;  s p e c i f i e s  n u m b e r  a n d  t y p e s  o f  r e c o r d s ,  f i l e s ,  a n d  d o c u m e n t s  t o  

b e  u s e d ;  o u t l i n e s  a c t i o n s  t o  b e  p e r f o r m e d  b y  p e r s o n n e l  a n d  c o m p u t e r s  in  s u f f i c i e n t  d e t a i l  f o r  
p r e s e n t a t i o n  t o  m a n a g e m e n t  a n d  f o r  p r o g r a m i n g  ( t y p i c a l l y  t h i s  i n v o l v e s  p r e p a r a t i o n  o f  w o r k  a n d  
d a t a  f l o w  c h a r t s ) ;  c o o r d i n a t e s  t h e  d e v e l o p m e n t  o f  t e s t  p r o b l e m s  a n d  p a r t i c i p a t e s  i n  t r i a l  r u n s  o f  
n e w  a n d  r e v i s e d  s y s t e m s ;  a n d  r e c o m m e n d s  e q u i p m e n t  c h a n g e s  t o  o b t a i n  m o r e  e f f e c t i v e  o v e r a l l  

o p e r a t i o n s .  ( N O T E :  W o r k e r s  p e r f o r m i n g  b o t h  s y s t e m s  a n a l y s i s  a n d  p r o g r a m i n g  s h o u ld  b e  c l a s ­

s i f i e d  a s  s y s t e m s  a n a l y s t s  i f  t h i s  i s  t h e  s k i l l  u s e d  t o  d e t e r m i n e  t h e i r  p a y . )

D o e s  n o t  i n c l u d e  e m p l o y e e s  p r i m a r i l y  r e s p o n s i b l e  f o r  t h e  m a n a g e m e n t  o r  s u p e r v i s i o n  
o f  o t h e r  e l e c t r o n i c  d a t a  p r o c e s s i n g  e m p l o y e e s ,  o r  s y s t e m s  a n a l y s t s  p r i m a r i l y  c o n c e r n e d  w i t h  

s c i e n t i f i c  o r  e n g i n e e r i n g  p r o b l e m s .

F o r  w a g e  s t u d y  p u r p o s e s ,  s y s t e m s  a n a l y s t s  a r e  c l a s s i f i e d  a s  f o l l o w s :

C l a s s  A .  W o r k s  i n d e p e n d e n t l y  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n  o n  c o m p l e x  p r o b l e m s  i n -  
v o l v i n g  a l l  p h a s e s  o f  s y s t e m s  a n a l y s i s .  P r o b l e m s  a r e  c o m p l e x  b e c a u s e  o f  d i v e r s e  s o u r c e s  o f  
in p u t  d a t a  a n d  m u l t i p l e - u s e  r e q u i r e m e n t s  o f  o u t p u t  d a t a .  ( F o r  e x a m p l e ,  d e v e l o p s  a n  i n t e g r a t e d  
p r o d u c t i o n  s c h e d u l i n g ,  i n v e n t o r y  c o n t r o l ,  c o s t  a n a l y s i s ,  a n d  s a l e s  a n a l y s i s  r e c o r d  in  w h i c h
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e v e r y  i t e m  o f  e a c h  t y p e  i s  a u t o m a t i c a l l y  p r o c e s s e d  t h r o u g h  t h e  f u l l  s y s t e m  o f  r e c o r d s  a n d  
a p p r o p r i a t e  f o l l o w u p  a c t i o n s  a r e  i n i t i a t e d  b y  t h e  c o m p u t e r . )  C o n f e r s  w i t h  p e r s o n s  c o n c e r n e d  t o  
d e t e r m i n e  t h e  d a t a  p r o c e s s i n g  p r o b l e m s  a n d  a d v i s e s  s u b j e c t - m a t t e r  p e r s o n n e l  o n  t h e  i m p l i c a ­
t i o n s  o f  n e w  o r  r e v i s e d  s y s t e m s  o f  d a t a  p r o c e s s i n g  o p e r a t i o n s .  M a k e s  r e c o m m e n d a t i o n s ,  i f  
n e e d e d ,  f o r  a p p r o v a l  o f  m a j o r  s y s t e m s  i n s t a l l a t i o n s  o r  c h a n g e s  a n d  f o r  o b t a i n i n g  e q u ip m e n t .

M a y  p r o v i d e  f u n c t i o n a l  d i r e c t i o n  t o  l o w e r  l e v e l  s y s t e m s  a n a l y s t s  w h o  a r e  a s s i g n e d  t o  
a s s i s t .

C l a s s  B . W o r k s  i n d e p e n d e n t l y  o r  u n d e r  o n l y  g e n e r a l  d i r e c t i o n  o n  p r o b l e m s  t h a t  a r e  
r e l a t i v e l y  u n c o m p l i c a t e d  t o  a n a l y z e ,  p l a n ,  p r o g r a m ,  a n d  o p e r a t e .  P r o b l e m s  a r e  o f  l i m i t e d  

c o m p l e x i t y  b e c a u s e  s o u r c e s  o f  in p u t  d a t a  a r e  h o m o g e n e o u s  a n d  t h e  o u t p u t  d a t a  a r e  c l o s e l y  
r e l a t e d .  ( F o r  e x a m p l e ,  d e v e l o p s  s y s t e m s  f o r  m a i n t a i n i n g  d e p o s i t o r  a c c o u n t s  in  a  b a n k ,  
m a i n t a i n i n g  a c c o u n t s  r e c e i v a b l e  i n  a  r e t a i l  e s t a b l i s h m e n t ,  o r  m a i n t a i n i n g  i n v e n t o r y  a c c o u n t s  
in  a  m a n u f a c t u r i n g  o r  w h o l e s a l e  e s t a b l i s h m e n t . )  C o n f e r s  w i t h  p e r s o n s  c o n c e r n e d  t o  d e t e r m i n e  
t h e  d a t a  p r o c e s s i n g  p r o b l e m s  a n d  a d v i s e s  s u b j e c t - m a t t e r  p e r s o n n e l  o n  t h e  i m p l i c a t i o n s  o f  t h e  
d a t a  p r o c e s s i n g  s y s t e m s  t o  b e  a p p l i e d .

O R

W o r k s  o n  a  s e g m e n t  o f  a  c o m p l e x  d a t a  p r o c e s s i n g  s c h e m e  o r  s y s t e m ,  a s  d e s c r i b e d  f o r  
c l a s s  A .  W o r k s  i n d e p e n d e n t l y  o n  r o u t i n e  a s s i g n m e n t s  a n d  r e c e i v e s  i n s t r u c t i o n  a n d  g u id a n c e  
o n  c o m p l e x  a s s i g n m e n t s .  W o r k  i s  r e v i e w e d  f o r  a c c u r a c y  o f  j u d g m e n t ,  c o m p l i a n c e  w i t h  

i n s t r u c t i o n s ,  a n d  t o  i n s u r e  p r o p e r  a l i n e m e n t  w i t h  t h e  o v e r a l l  s y s t e m .

C l a s s  C . W o r k s  u n d e r  i m m e d i a t e  s u p e r v i s i o n ,  c a r r y i n g  o u t  a n a l y s e s  a s  a s s i g n e d ,  u s u a l l y  
o f  a  s i n g l e  a c t i v i t y .  A s s i g n m e n t s  a r e  d e s i g n e d  t o  d e v e l o p  a n d  e x p a n d  p r a c t i c a l  e x p e r i e n c e  
i n  t h e  a p p l i c a t i o n  o f  p r o c e d u r e s  a n d  s k i l l s  r e q u i r e d  f o r  s y s t e m s  a n a l y s i s  w o r k .  F o r  e x a m p l e ,  
m a y  a s s i s t  a  h i g h e r  l e v e l  s y s t e m s  a n a l y s t  b y  p r e p a r i n g  t h e  d e t a i l e d  s p e c i f i c a t i o n s  r e q u i r e d  
b y  p r o g r a m e r s  f r o m  i n f o r m a t i o n  d e v e l o p e d  b y  t h e  h i g h e r  l e v e l  a n a l y s t .

D R A F T S M A N

C l a s s  A . P l a n s  t h e  g r a p h i c  p r e s e n t a t i o n  o f  c o m p l e x  i t e m s  h a v i n g  d i s t i n c t i v e  d e s i g n  
f e a t u r e s  t h a t  d i f f e r  s i g n i f i c a n t l y  f r o m  e s t a b l i s h e d  d r a f t i n g  p r e c e d e n t s .  W o r k s  i n  c l o s e  s u p ­
p o r t  w i t h  t h e  d e s i g n  o r i g i n a t o r ,  a n d  m a y  r e c o m m e n d  m i n o r  d e s i g n  c h a n g e s .  A n a l y z e s  t h e  
e f f e c t  o f  e a c h  c h a n g e  o n  t h e  d e t a i l s  o f  f o r m ,  f u n c t i o n ,  a n d  p o s i t i o n a l  r e l a t i o n s h i p s  o f  c o m ­
p o n e n t s  a n d  p a r t s .  W o r k s  w i t h  a  m i n i m u m  o f  s u p e r v i s o r y  a s s i s t a n c e .  C o m p l e t e d  w o r k  i s  
r e v i e w e d  b y  d e s i g n  o r i g i n a t o r  f o r  c o n s i s t e n c y  w i t h  p r i o r  e n g i n e e r i n g  d e t e r m i n a t i o n s .  M a y  
e i t h e r  p r e p a r e  d r a w i n g s ,  o r  d i r e c t  t h e i r  p r e p a r a t i o n  b y  l o w e r  l e v e l  d r a f t s m e n .

C l a s s  B . P e r f o r m s  n o n r o u t i n e  a n d  c o m p l e x  d r a f t i n g  a s s i g n m e n t s  t h a t  r e q u i r e  t h e  a p p l i ­

c a t i o n  o f  m o s t  o f  t h e  s t a n d a r d i z e d  d r a w i n g  t e c h n i q u e s  r e g u l a r l y  u s e d .  D u t i e s  t y p i c a l l y  i n ­
v o l v e  s u c h  w o r k  a s :  P r e p a r e s  w o r k i n g  d r a w i n g s  o f  s u b a s s e m b l i e s  w i t h  i r r e g u l a r  s h a p e s ,
m u l t i p l e  f u n c t i o n s , a n d  p r e c i s e  p o s i t i o n a l  r e l a t i o n s h i p s  b e t w e e n  c o m p o n e n t s ;  p r e p a r e s  a r c h i ­
t e c t u r a l  d r a w i n g s  f o r  c o n s t r u c t i o n  o f  a  b u i l d i n g  i n c l u d i n g  d e t a i l  d r a w i n g s  o f  f o u n d a t i o n s ,  w a l l  
s e c t i o n s ,  f l o o r  p l a n s ,  a n d  r o o f .  U s e s  a c c e p t e d  f o r m u l a s  a n d  m a n u a l s  in  m a k i n g  n e c e s s a r y  
c o m p u t a t i o n s  t o  d e t e r m i n e  q u a n t i t i e s  o f  m a t e r i a l s  t o  b e  u s e d ,  l o a d  c a p a c i t i e s ,  s t r e n g t h s ,  
s t r e s s e s ,  e t c .  R e c e i v e s  i n i t i a l  i n s t r u c t i o n s ,  r e q u i r e m e n t s ,  a n d  a d v i c e  f r o m  s u p e r v i s o r .  
C o m p l e t e d  w o r k  i s  c h e c k e d  f o r  t e c h n i c a l  a d e q u a c y .

C l a s s  C . P r e p a r e s  d e t a i l  d r a w i n g s  o f  s i n g l e  u n i t s  o r  p a r t s  f o r  e n g i n e e r i n g ,  c o n s t r u c t i o n ,  
m a n u f a c t u r i n g ,  o r  r e p a i r  p u r p o s e s .  T y p e s  o f  d r a w i n g s  p r e p a r e d  i n c l u d e  i s o m e t r i c  p r o j e c t i o n s  
( d e p i c t i n g  t h r e e  d i m e n s i o n s  i n  a c c u r a t e  s c a l e )  a n d  s e c t i o n a l  v i e w s  t o  c l a r i f y  p o s i t i o n i n g  o f  
c o m p o n e n t s  a n d  c o n v e y  n e e d e d  i n f o r m a t i o n .  C o n s o l i d a t e s  d e t a i l s  f r o m  a  n u m b e r  o f  s o u r c e s  
a n d  a d j u s t s  o r  t r a n s p o s e s  s c a l e  a s  r e q u i r e d .  S u g g e s t e d  m e t h o d s  o f  a p p r o a c h ,  a p p l i c a b l e  
p r e c e d e n t s ,  a n d  a d v i c e  o n  s o u r c e  m a t e r i a l s  a r e  g i v e n  w i t h  i n i t i a l  a s s i g n m e n t s .  I n s t r u c t i o n s  
a r e  l e s s  c o m p l e t e  w h e n  a s s i g n m e n t s  r e c u r .  W o r k  m a y  b e  s p o t - c h e c k e d  d u r in g  p r o g r e s s .

D R A F T S M A N - T R A C E R

C o p i e s  p l a n s  a n d  d r a w i n g s  p r e p a r e d  b y  o t h e r s  b y  p l a c i n g  t r a c i n g  c l o t h  o r  p a p e r  o v e r  
d r a w i n g s  a n d  t r a c i n g  w i t h  p e n  o r  p e n c i l .  ( D o e s  n o t  i n c l u d e  t r a c i n g  l i m i t e d  t o  p l a n s  p r i m a r i l y  
c o n s i s t i n g  o f  s t r a i g h t  l i n e s  a n d  a  l a r g e  s c a l e  n o t  r e q u i r i n g  c l o s e  d e l i n e a t i o n . )

A N D / O R

P r e p a r e s  s i m p l e  o r  r e p e t i t i v e  d r a w i n g s  o f  e a s i l y  v i s u a l i z e d  i t e m s .  W o r k  i s  c l o s e l y  s u p e r v i s e d  
d u r i n g  p r o g r e s s .

E L E C T R O N I C S  T E C H N I C I A N

W o r k s  o n  v a r i o u s  t y p e s  o f  e l e c t r o n i c  e q u i p m e n t  a n d  r e l a t e d  d e v i c e s  b y  p e r f o r m i n g  o n e  
o r  a  c o m b i n a t i o n  o f  t h e  f o l l o w i n g :  I n s t a l l i n g ,  m a i n t a i n i n g ,  r e p a i r i n g ,  o v e r h a u l i n g ,  t r o u b l e s h o o t i n g ,  
m o d i f y i n g ,  c o n s t r u c t i n g ,  a n d  t e s t i n g .  W o r k  r e q u i r e s  p r a c t i c a l  a p p l i c a t i o n  o f  t e c h n i c a l  k n o w l e d g e  
o f  e l e c t r o n i c s  p r i n c i p l e s ,  a b i l i t y  t o  d e t e r m i n e  m a l f u n c t i o n s ,  a n d  s k i l l  t o  p u t  e q u i p m e n t  in  r e q u i r e d  

o p e r a t i n g  c o n d i t i o n .
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E L E C T R O N I C S  T E C H N I C I A N — C o n t in u e d

T h e  e q u ip m e n t — c o n s i s t i n g  o f  e i t h e r  m a n y  d i f f e r e n t  k in d s  o f  c i r c u i t s  o r  m u l t i p l e  r e p e t i t i o n  
o f  t h e  s a m e  k in d  o f  c i r c u i t — i n c l u d e s ,  b u t  i s  n o t  l i m i t e d  t o ,  t h e  f o l l o w i n g :  ( a )  E l e c t r o n i c  t r a n s ­
m i t t i n g  a n d  r e c e i v i n g  e q u i p m e n t  ( e . g . ,  r a d a r ,  r a d i o ,  t e l e v i s i o n ,  t e l e p h o n e ,  s o n a r ,  n a v i g a t i o n a l  

a i d s ) ,  ( b )  d i g i t a l  a n d  a n a l o g  c o m p u t e r s ,  a n d  ( c )  i n d u s t r i a l  a n d  m e d i c a l  m e a s u r i n g  a n d  c o n t r o l l i n g  
e q u ip m e n t .

T h i s  c l a s s i f i c a t i o n  e x c l u d e s  r e p a i r m e n  o f  s u c h  s t a n d a r d  e l e c t r o n i c  e q u i p m e n t  a s  c o m m o n  
o f f i c e  m a c h i n e s  a n d  h o u s e h o l d  r a d i o  a n d  t e l e v i s i o n  s e t s ;  p r o d u c t i o n  a s s e m b l e r s  a n d  t e s t e r s ;  w o r k ­
e r s  w h o s e  p r i m a r y  d u t y  i s  s e r v i c i n g  e l e c t r o n i c  t e s t  i n s t r u m e n t s ;  t e c h n i c i a n s  w h o  h a v e  a d m i n i s ­
t r a t i v e  o r  s u p e r v i s o r y  r e s p o n s i b i l i t y ;  a n d  d r a f t s m e n ,  d e s i g n e r s ,  a n d  p r o f e s s i o n a l  e n g i n e e r s .

P o s i t i o n s  a r e  c l a s s i f i e d  i n t o  l e v e l s  o n  t h e  b a s i s  o f  t h e  f o l l o w i n g  d e f i n i t i o n s .

C l a s s  A . A p p l i e s  a d v a n c e d  t e c h n i c a l  k n o w l e d g e  t o  s o l v e  u n u s u a l l y  c o m p l e x  p r o b l e m s  
( i . e . ,  t h o s e  th a t  t y p i c a l l y  c a n n o t  b e  s o l v e d  s o l e l y  b y  r e f e r e n c e  t o  m a n u f a c t u r e r s '  m a n u a l s  o r  

s i m i l a r  d o c u m e n t s )  i n  w o r k i n g  o n  e l e c t r o n i c  e q u i p m e n t .  E x a m p l e s  o f  s u c h  p r o b l e m s  in c l u d e  
l o c a t i o n  a n d  d e n s i t y  o f  c i r c u i t r y ,  e l e c t r o - m a g n e t i c  r a d i a t i o n ,  i s o l a t i n g  m a l f u n c t i o n s ,  a n d  
f r e q u e n t  e n g i n e e r i n g  c h a n g e s .  W o r k  i n v o l v e s :  A  d e t a i l e d  u n d e r s t a n d in g  o f  t h e  i n t e r r e l a t i o n ­
s h ip s  o f  c i r c u i t s ;  e x e r c i s i n g  in d e p e n d e n t  j u d g m e n t  in  p e r f o r m i n g  s u c h  t a s k s  a s  m a k i n g  c i r c u i t  
a n a l y s e s ,  c a l c u l a t i n g  w a v e  f o r m s ,  t r a c i n g  r e l a t i o n s h i p s  in  s i g n a l  f l o w ;  a n d  r e g u l a r l y  u s in g  

c o m p l e x  t e s t  i n s t r u m e n t s  ( e . g . ,  d u a l  t r a c e  o s c i l l o s c o p e s , Q - m e t e r s ,  d e v i a t i o n  m e t e r s ,  p u l s e  
g e n e r a t o r s ) .

W o r k  m a y  b e  r e v i e w e d  b y  s u p e r v i s o r  ( f r e q u e n t l y  a n  e n g i n e e r  o r  d e s i g n e r )  f o r  g e n e r a l  
c o m p l i a n c e  w i t h  a c c e p t e d  p r a c t i c e s .  M a y  p r o v i d e  t e c h n i c a l  g u id a n c e  t o  l o w e r  l e v e l  t e c h n i c i a n s .

C l a s s  B . A p p l i e s  c o m p r e h e n s i v e  t e c h n i c a l  k n o w l e d g e  t o  s o l v e  c o m p l e x  p r o b l e m s  ( i . e . ,  
t h o s e  t h a t  t y p i c a l l y  c a n  b e  s o l v e d  s o l e l y  b y  p r o p e r l y  i n t e r p r e t i n g  m a n u f a c t u r e r s '  m a n u a l s  o r  
s i m i l a r  d o c u m e n t s )  i n  w o r k i n g  o n  e l e c t r o n i c  e q u i p m e n t .  W o r k  i n v o l v e s :  A  f a m i l i a r i t y  w i t h
t h e  i n t e r r e l a t i o n s h i p s  o f  c i r c u i t s ;  a n d  j u d g m e n t  i n  d e t e r m i n i n g  w o r k  s e q u e n c e  a n d  i n  s e l e c t i n g  
t o o l s  a n d  t e s t i n g  i n s t r u m e n t s ,  u s u a l l y  l e s s  c o m p l e x  th a n  t h o s e  u s e d  b y  t h e  c l a s s  A  t e c h n i c i a n .

E L E C T R O N I C S  T E C H N I C I A N — C o n t in u e d

R e c e i v e s  t e c h n i c a l  g u i d a n c e ,  a s  r e q u i r e d ,  f r o m  s u p e r v i s o r  o r  h i g h e r  l e v e l  t e c h n i c i a n ,  
a n d  w o r k  i s  r e v i e w e d  f o r  s p e c i f i c  c o m p l i a n c e  w i t h  a c c e p t e d  p r a c t i c e s  a n d  w o r k  a s s i g n m e n t s .  
M a y  p r o v i d e  t e c h n i c a l  g u id a n c e  t o  l o w e r  l e v e l  t e c h n i c i a n s .

C l a s s  C . A p p l i e s  w o r k i n g  t e c h n i c a l  k n o w l e d g e  t o  p e r f o r m  s i m p l e  o r  r o u t i n e  t a s k s  in  
w o r k i n g  o n  e l e c t r o n i c  e q u i p m e n t ,  f o l l o w i n g  d e t a i l e d  i n s t r u c t i o n s  w h i c h  c o v e r  v i r t u a l l y  a l l  
p r o c e d u r e s .  W o r k  t y p i c a l l y  i n v o l v e s  s u c h  t a s k s  a s :  A s s i s t i n g  h i g h e r  l e v e l  t e c h n i c i a n s  b y
p e r f o r m i n g  s u c h  a c t i v i t i e s  a s  r e p l a c i n g  c o m p o n e n t s ,  w i r i n g  c i r c u i t s ,  a n d  t a k in g  t e s t  r e a d i n g s ;  
r e p a i r i n g  s i m p l e  e l e c t r o n i c  e q u i p m e n t ;  a n d  u s i n g  t o o l s  a n d  c o m m o n  t e s t  i n s t r u m e n t s  ( e . g . ,  
m u l t i m e t e r s ,  a u d io  s i g n a l  g e n e r a t o r s ,  t u b e  t e s t e r s ,  o s c i l l o s c o p e s ) .  I s  n o t  r e q u i r e d  t o  b e  
f a m i l i a r  w i t h  t h e  i n t e r r e l a t i o n s h i p s  o f  c i r c u i t s .  T h i s  k n o w l e d g e ,  h o w e v e r ,  m a y  b e  a c q u i r e d  

t h r o u g h  a s s i g n m e n t s  d e s i g n e d  t o  i n c r e a s e  c o m p e t e n c e  ( i n c l u d i n g  c l a s s r o o m  t r a i n i n g )  s o  th a t  
w o r k e r  c a n  a d v a n c e  t o  h i g h e r  l e v e l  t e c h n i c i a n .

R e c e i v e s  t e c h n i c a l  g u i d a n c e ,  a s  r e q u i r e d ,  f r o m  s u p e r v i s o r  o r  h i g h e r  l e v e l  t e c h n i c i a n .  
W o r k  i s  t y p i c a l l y  s p o t  c h e c k e d ,  b u t  i s  g i v e n  d e t a i l e d  r e v i e w  w h e n  n e w  o r  a d v a n c e d  a s s i g n m e n t s
a r e  i n v o l v e d .

N U R S E ,  I N D U S T R I A L  ( R e g i s t e r e d )

A  r e g i s t e r e d  n u r s e  w h o  g i v e s  n u r s i n g  s e r v i c e  u n d e r  g e n e r a l  m e d i c a l  d i r e c t i o n  t o  i l l  o r  
i n j u r e d  e m p l o y e e s  o r  o t h e r  p e r s o n s  w h o  b e c o m e  i l l  o r  s u f f e r  a n  a c c i d e n t  o n  t h e  p r e m i s e s  o f  a  
f a c t o r y  o r  o t h e r  e s t a b l i s h m e n t .  D u t i e s  i n v o l v e  a  c o m b i n a t i o n  o f  t h e  f o l l o w i n g : G i v i n g  f i r s t  a id
t o  t h e  i l l  o r  i n j u r e d ;  a t t e n d i n g  t o  s u b s e q u e n t  d r e s s i n g  o f  e m p l o y e e s '  i n j u r i e s ;  k e e p i n g  r e c o r d s  
o f  p a t i e n t s  t r e a t e d ;  p r e p a r i n g  a c c i d e n t  r e p o r t s  f o r  c o m p e n s a t i o n  o r  o t h e r  p u r p o s e s ;  a s s i s t i n g  in  
p h y s i c a l  e x a m i n a t i o n s  a n d  h e a l t h  e v a l u a t i o n s  o f  a p p l i c a n t s  a n d  e m p l o y e e s ;  a n d  p la n n in g  a n d  c a r r y ­
i n g - o u t  p r o g r a m s  i n v o l v i n g  h e a l t h  e d u c a t i o n ,  a c c i d e n t  p r e v e n t i o n ,  e v a l u a t i o n  o f  p l a n t  e n v i r o n m e n t ,  
o r  o t h e r  a c t i v i t i e s  a f f e c t i n g  t h e  h e a l t h ,  w e l f a r e ,  a n d  s a f e t y  o f  a l l  p e r s o n n e l .  N u r s i n g  s u p e r v i s o r s  
o r  h e a d  n u r s e s  i n  e s t a b l i s h m e n t s  e m p l o y i n g  m o r e  t h a n  o n e  n u r s e  a r e  e x c l u d e d .

M A I N T E N A N C E  AND POWERPLANT

C A R P E N T E R ,  M A I N T E N A N C E

P e r f o r m s  t h e  c a r p e n t r y  d u t i e s  n e c e s s a r y  t o  c o n s t r u c t  a n d  m a i n t a i n  in  g o o d  r e p a i r  b u i l d ­
i n g  w o o d w o r k  a n d  e q u i p m e n t  s u c h  a s  b i n s ,  c r i b s ,  c o u n t e r s ,  b e n c h e s ,  p a r t i t i o n s ,  d o o r s ,  f l o o r s ,  
s t a i r s ,  c a s i n g s ,  a n d  t r i m  m a d e  o f  w o o d  i n  a n  e s t a b l i s h m e n t .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : 
P l a n n i n g  a n d  l a y i n g  o u t  o f  w o r k  f r o m  b l u e p r i n t s ,  d r a w i n g s ,  m o d e l s ,  o r  v e r b a l  i n s t r u c t i o n s ;  u s i n g  a  

v a r i e t y  o f  c a r p e n t e r ' s  h a n d t o o l s ,  p o r t a b l e  p o w e r  t o o l s ,  a n d  s t a n d a r d  m e a s u r i n g  i n s t r u m e n t s ;  m a k ­
i n g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  d i m e n s i o n s  o f  w o r k ;  a n d  s e l e c t i n g  m a t e r i a l s  n e c e s s a r y  
f o r  t h e  w o r k .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  m a i n t e n a n c e  c a r p e n t e r  r e q u i r e s  r o u n d e d  t r a i n i n g  a n d  
e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

E L E C T R I C I A N ,  M A I N T E N A N C E

P e r f o r m s  a  v a r i e t y  o f  e l e c t r i c a l  t r a d e  f u n c t i o n s  s u c h  a s  t h e  i n s t a l l a t i o n ,  m a i n t e n a n c e ,  o r  
r e p a i r  o f  e q u i p m e n t  f o r  t h e  g e n e r a t i o n ,  d i s t r i b u t i o n ,  o r  u t i l i z a t i o n  o f  e l e c t r i c  e n e r g y  in  a n  e s t a b ­
l i s h m e n t .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : I n s t a l l i n g  o r  r e p a i r i n g  a n y  o f  a  v a r i e t y  o f  e l e c ­

t r i c a l  e q u i p m e n t  s u c h  a s  g e n e r a t o r s ,  t r a n s f o r m e r s ,  s w i t c h b o a r d s ,  c o n t r o l l e r s ,  c i r c u i t  b r e a k e r s , 
m o t o r s ,  h e a t i n g  u n i t s ,  c o n d u i t  s y s t e m s ,  o r  o t h e r  t r a n s m i s s i o n  e q u ip m e n t ;  w o r k i n g  f r o m  b l u e ­
p r i n t s ,  d r a w i n g s ,  l a y o u t s ,  o r  o t h e r  s p e c i f i c a t i o n s ;  l o c a t i n g  a n d  d i a g n o s i n g  t r o u b l e  i n  t h e  e l e c t r i c a l  
s y s t e m  o r  e q u i p m e n t ;  w o r k i n g  s t a n d a r d  c o m p u t a t i o n s  r e l a t i n g  t o  l o a d  r e q u i r e m e n t s  o f  w i r i n g  o r  
e l e c t r i c a l  e q u i p m e n t ;  a n d  u s in g  a  v a r i e t y  o f  e l e c t r i c i a n ' s  h a n d t o o l s  a n d  m e a s u r i n g  a n d  t e s t i n g  

i n s t r u m e n t s .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  m a i n t e n a n c e  e l e c t r i c i a n  r e q u i r e s  r o u n d e d  t r a i n i n g  a n d  

e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

E N G I N E E R ,  S T A T I O N A R Y

O p e r a t e s  a n d  m a i n t a i n s  a n d  m a y  a l s o  s u p e r v i s e  t h e  o p e r a t i o n  o f  s t a t i o n a r y  e n g i n e s  a n d  

e q u i p m e n t  ( m e c h a n i c a l  o r  e l e c t r i c a l )  t o  s u p p l y  t h e  e s t a b l i s h m e n t  in  w h i c h  e m p l o y e d  w i t h  p o w e r ,  
h e a t ,  r e f r i g e r a t i o n ,  o r  a i r - c o n d i t i o n i n g .  W o r k  i n v o l v e s :  O p e r a t i n g  a n d  m a i n t a i n i n g  e q u i p m e n t

s u c h  a s  s t e a m  e n g i n e s ,  a i r  c o m p r e s s o r s ,  g e n e r a t o r s ,  m o t o r s ,  t u r b i n e s ,  v e n t i l a t i n g  a n d  r e f r i g ­
e r a t i n g  e q u i p m e n t ,  s t e a m  b o i l e r s  a n d  b o i l e r - f e d  w a t e r  p u m p s ;  m a k i n g  e q u i p m e n t  r e p a i r s :  a n d  
k e e p i n g  a  r e c o r d  o f  o p e r a t i o n  o f  m a c h i n e r y ,  t e m p e r a t u r e ,  a n d  f u e l  c o n s u m p t i o n .  M a y  a l s o  s u ­

p e r v i s e  t h e s e  o p e r a t i o n s .  H e a d  o r  c h i e f  e n g i n e e r s  in  e s t a b l i s h m e n t s  e m p l o y i n g  m o r e  th a n  o n e  

e n g i n e e r  a r e  e x c l u d e d .

F I R E M A N ,  S T A T I O N A R Y  B O I L E R

F i r e s  s t a t i o n a r y  b o i l e r s  t o  f u r n i s h  t h e  e s t a b l i s h m e n t  i n  w h i c h  e m p l o y e d  w i t h  h e a t ,  p o w e r ,  
o r  s t e a m .  F e e d s  f u e l s  t o  f i r e  b y  h a n d  o r  o p e r a t e s  a  m e c h a n i c a l  s t o k e r ,  g a s ,  o r  o i l  b u r n e r ;  a n d  
c h e c k s  w a t e r  a n d  s a f e t y  v a l v e s .  M a y  c l e a n ,  o i l ,  o r  a s s i s t  i n  r e p a i r i n g  b o i l e r r o o m  e q u i p m e n t .

H E L P E R ,  M A I N T E N A N C E  T R A D E S

A s s i s t s  o n e  o r  m o r e  w o r k e r s  i n  t h e  s k i l l e d  m a i n t e n a n c e  t r a d e s ,  b y  p e r f o r m i n g  s p e c i f i c  
o r  g e n e r a l  d u t i e s  o f  l e s s e r  s k i l l ,  s u c h  a s  k e e p i n g  a  w o r k e r  s u p p l i e d  w i t h  m a t e r i a l s  a n d  t o o l s ;  

c l e a n i n g  w o r k i n g  a r e a ,  m a c h i n e ,  a n d  e q u i p m e n t ;  a s s i s t i n g  j o u r n e y m a n  b y  h o l d i n g  m a t e r i a l s  o r  

t o o l s ;  a n d  p e r f o r m i n g  o t h e r  u n s k i l l e d  t a s k s  a s  d i r e c t e d  b y  j o u r n e y m a n .  T h e  k in d  o f  w o r k  t h e  
h e l p e r  i s  p e r m i t t e d  t o  p e r f o r m  v a r i e s  f r o m  t r a d e  t o  t r a d e :  In  s o m e  t r a d e s  t h e  h e l p e r  i s  c o n f i n e d  
t o  s u p p l y i n g ,  l i f t i n g ,  a n d  h o l d i n g  m a t e r i a l s  a n d  t o o l s ,  a n d  c l e a n i n g  w o r k i n g  a r e a s ;  a n d  in  o t h e r s  
h e  i s  p e r m i t t e d  t o  p e r f o r m  s p e c i a l i z e d  m a c h i n e  o p e r a t i o n s ,  o r  p a r t s  o f  a  t r a d e  t h a t  a r e  a l s o  

p e r f o r m e d  b y  w o r k e r s  o n  a  f u l l - t i m e  b a s i s .

M A C H I N E - T O O L  O P E R A T O R ,  T O O L R O O M

S p e c i a l i z e s  i n  t h e  o p e r a t i o n  o f  o n e  o r  m o r e  t y p e s  o f  m a c h i n e  t o o l s ,  s u c h  a s  j i g  b o r e r s ,  
c y l i n d r i c a l  o r  s u r f a c e  g r i n d e r s ,  e n g i n e  l a t h e s ,  o r  m i l l i n g  m a c h i n e s ,  i n  t h e  c o n s t r u c t i o n  o f  

m a c h i n e - s h o p  t o o l s ,  g a g e s ,  j i g s ,  f i x t u r e s ,  o r  d i e s .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g :  P l a n n i n g  

a n d  p e r f o r m i n g  d i f f i c u l t  m a c h i n i n g  o p e r a t i o n s ;  p r o c e s s i n g  i t e m s  r e q u i r i n g  c o m p l i c a t e d  s e t u p s  o r  
a  h i g h  d e g r e e  o f  a c c u r a c y ;  u s in g  a  v a r i e t y  o f  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  s e l e c t i n g  f e e d s ,  
s p e e d s ,  t o o l i n g ,  t in d  o p e r a t i o n  s e q u e n c e ;  a n d  m a k i n g  n e c e s s a r y  a d j u s t m e n t s  d u r in g  o p e r a t i o n  
t o  a c h i e v e  r e q u i s i t e  t o l e r a n c e s  o r  d i m e n s i o n s .  M a y  b e  r e q u i r e d  t o  r e c o g n i z e  w h e n  t o o l s  n e e d  

d r e s s i n g ,  t o  d r e s s  t o o l s ,  a n d  t o  s e l e c t  p r o p e r  c o o . la n t s  a n d  c u t t in g  a n d  l u b r i c a t i n g  o i l s .  F o r  
c r o s s - i n d u s t r y  w a g e  s t u d y  p u r p o s e s ,  m a c h i n e - t o o l  o p e r a t o r s ,  t o o l r o o m ,  in  t o o l  a n d  d i e  j o b b i n g  

s h o p s  a r e  e x c l u d e d  f r o m  t h i s  c l a s s i f i c a t i o n .

M A C H I N I S T ,  M A I N T E N A N C E

P r o d u c e s  r e p l a c e m e n t  p a r t s  a n d  n e w  p a r t s  in  m a k i n g  r e p a i r s  o f  m e t a l  p a r t s  o f  m e c h a n i c a l  

e q u i p m e n t  o p e r a t e d  i n  a n  e s t a b l i s h m e n t .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : I n t e r p r e t i n g  w r i t t e n  

i n s t r u c t i o n s  a n d  s p e c i f i c a t i o n s ;  p l a n n i n g  a n d  l a y i n g  o u t  o f  w o r k ;  u s in g  a  v a r i e t y  o f  m a c h i n i s t ' s
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h a n d t o o l s  a n d  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  s e t t i n g  u p  a n d  o p e r a t i n g  s t a n d a r d  m a c h i n e  t o o l s ;  
s h a p in g  o f  m e t a l  p a r t s  t o  c l o s e  t o l e r a n c e s ;  m a k i n g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  d i m e n ­
s i o n s  o f  w o r k ,  t o o l i n g ,  f e e d s ,  a n d  s p e e d s  o f  m a c h i n i n g ;  k n o w l e d g e  o f  t h e  w o r k i n g  p r o p e r t i e s  o f  
t h e  c o m m o n  m e t a l s ;  s e l e c t i n g  s t a n d a r d  m a t e r i a l s ,  p a r t s ,  a n d  e q u i p m e n t  r e q u i r e d  f o r  h i s  w o r k ;  
a n d  f i t t i n g  a n d  a s s e m b l i n g  p a r t s  in t o  m e c h a n i c a l  e q u i p m e n t .  In  g e n e r a l ,  t h e  m a c h i n i s t ' s  w o r k  
n o r m a l l y  r e q u i r e s  a  r o u n d e d  t r a i n i n g  i n  m a c h i n e - s h o p  p r a c t i c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  
a p p r e n t i c e s h i p  o r  e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

M E C H A N I C ,  A U T O M O T I V E  ( M a i n t e n a n c e )

R e p a i r s  a u t o m o b i l e s ,  b u s e s ,  m o t o r t r u c k s ,  a n d  t r a c t o r s  o f  a n  e s t a b l i s h m e n t .  W o r k  i n ­
v o l v e s  m o s t  o f  t h e  f o l l o w i n g : E x a m i n i n g  a u t o m o t i v e  e q u i p m e n t  t o  d i a g n o s e  s o u r c e  o f  t r o u b l e ;  d i s ­
a s s e m b l i n g  e q u i p m e n t  a n d  p e r f o r m i n g  r e p a i r s  t h a t  i n v o l v e  t h e  u s e  o f  s u c h  h a n d t o o l s  a s  w r e n c h e s ,  
g a g e s ,  d r i l l s ,  o r  s p e c i a l i z e d  e q u i p m e n t  i n  d i s a s s e m b l i n g  o r  f i t t i n g  p a r t s ;  r e p l a c i n g  b r o k e n  o r  

d e f e c t i v e  p a r t s  f r o m  s t o c k ;  g r i n d i n g  a n d  a d j u s t i n g  v a l v e s ;  r e a s s e m b l i n g  a n d  i n s t a l l i n g  t h e  v a r i o u s  
a s s e m b l i e s  i n  t h e  v e h i c l e  a n d  m a k i n g  n e c e s s a r y  a d j u s t m e n t s ;  a n d  a l i n i n g  w h e e l s ,  a d j u s t i n g  b r a k e s  
a n d  l i g h t s ,  o r  t i g h t e n i n g  b o d y  b o l t s .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  a u t o m o t i v e  m e c h a n i c  r e q u i r e s  
r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  
t r a i n i n g  a n d  e x p e r i e n c e .

T h i s  c l a s s i f i c a t i o n  d o e s  n o t  i n c l u d e  m e c h a n i c s  w h o  r e p a i r  c u s t o m e r s '  v e h i c l e s  i n  a u t o ­
m o b i l e  r e p a i r  s h o p s .

M E C H A N I C ,  M A I N T E N A N C E

R e p a i r s  m a c h i n e r y  o r  m e c h a n i c a l  e q u i p m e n t  o f  a n  e s t a b l i s h m e n t .  W o r k  i n v o l v e s  m o s t  
o f  t h e  f o l l o w i n g : E x a m i n i n g  m a c h i n e s  a n d  m e c h a n i c a l  e q u i p m e n t  t o  d i a g n o s e  s o u r c e  o f  t r o u b l e ;
d i s m a n t l i n g  o r  p a r t l y  d i s m a n t l i n g  m a c h i n e s  a n d  p e r f o r m i n g  r e p a i r s  t h a t  m a i n l y  i n v o l v e  t h e  u s e  
o f  h a n d t o o l s  i n  s c r a p i n g  a n d  f i t t i n g  p a r t s ;  r e p l a c i n g  b r o k e n  o r  d e f e c t i v e  p a r t s  w i t h  i t e m s  o b t a i n e d  
f r o m  s t o c k ;  o r d e r i n g  t h e  p r o d u c t i o n  o f  a  r e p l a c e m e n t  p a r t  b y  a  m a c h i n e  s h o p  o r  s e n d i n g  o f  t h e  

m a c h i n e  t o  a  m a c h i n e  s h o p  f o r  m a j o r  r e p a i r s ;  p r e p a r i n g  w r i t t e n  s p e c i f i c a t i o n s  f o r  m a j o r  r e p a i r s  
o r  f o r  t h e  p r o d u c t i o n  o f  p a r t s  o r d e r e d  f r o m  m a c h i n e  s h o p ;  r e a s s e m b l i n g  m a c h i n e s ;  a n d  m a k i n g  
a l l  n e c e s s a r y  a d j u s t m e n t s  f o r  o p e r a t i o n .  In  g e n e r a l ,  t h e  w o r k  o f  a  m a i n t e n a n c e  m e c h a n i c  r e q u i r e s  
r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  
t r a i n i n g  a n d  e x p e r i e n c e .  E x c l u d e d  f r o m  t h i s  c l a s s i f i c a t i o n  a r e  w o r k e r s  w h o s e  p r i m a r y  d u t i e s  
i n v o l v e  s e t t i n g  u p  o r  a d j u s t i n g  m a c h i n e s .

M IL L W R IG H T

I n s t a l l s  n e w  m a c h i n e s  o r  h e a v y  e q u i p m e n t ,  a n d  d i s m a n t l e s  a n d  i n s t a l l s  m a c h i n e s  o r  h e a v y  

e q u i p m e n t  w h e n  c h a n g e s  i n  t h e  p l a n t  l a y o u t  a r e  r e q u i r e d .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g ; 
P l a n n i n g  a n d  l a y i n g  o u t  o f  t h e  w o r k ;  i n t e r p r e t i n g  b l u e p r i n t s  o r  o t h e r  s p e c i f i c a t i o n s ;  u s in g  a  v a r i e t y  
o f  h a n d t o o l s  a n d  r i g g i n g ;  m a k i n g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  s t r e s s e s ,  s t r e n g t h  o f  
m a t e r i a l s ,  a n d  c e n t e r s  o f  g r a v i t y ;  a l i n i n g  a n d  b a l a n c i n g  o f  e q u i p m e n t ;  s e l e c t i n g  s t a n d a r d  t o o l s ,  
e q u i p m e n t ,  a n d  p a r t s  t o  b e  u s e d ;  a n d  i n s t a l l i n g  a n d  m a i n t a i n i n g  i n  g o o d  o r d e r  p o w e r  t r a n s m i s s i o n  
e q u i p m e n t  s u c h  a s  d r i v e s  a n d  s p e e d  r e d u c e r s .  In  g e n e r a l ,  t h e  m i l l w r i g h t ' s  w o r k  n o r m a l l y  r e q u i r e s  
a  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  in  t h e  t r a d e  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  

e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

P a i n t s  a n d  r e d e c o r a t e s  w a l l s ,  w o o d w o r k ,  a n d  f i x t u r e s  o f  a n  e s t a b l i s h m e n t .  W o r k  i n v o l v e s  
t h e  f o l l o w i n g : K n o w l e d g e  o f  s u r f a c e  p e c u l i a r i t i e s  a n d  t y p e s  o f  p a in t  r e q u i r e d  f o r  d i f f e r e n t  a p p l i c a ­
t i o n s ;  p r e p a r i n g  s u r f a c e  f o r  p a i n t i n g  b y  r e m o v i n g  o l d  f i n i s h  o r  b y  p l a c i n g  p u t t y  o r  f i l l e r  i n  n a i l  
h o l e s  a n d  i n t e r s t i c e s ;  a n d  a p p l y i n g  p a i n t  w i t h  s p r a y  g u n  o r  b r u s h .  M a y  m i x  c o l o r s ,  o i l s ,  w h i t e  
l e a d ,  a n d  o t h e r  p a i n t  i n g r e d i e n t s  t o  o b t a i n  p r o p e r  c o l o r  o r  c o n s i s t e n c y .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  
m a i n t e n a n c e  p a i n t e r  r e q u i r e s  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  
a p p r e n t i c e s h i p  o r  e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

P I P E F I T T E R ,  M A I N T E N A N C E

I n s t a l l s  o r  r e p a i r s  w a t e r ,  s t e a m ,  g a s ,  o r  o t h e r  t y p e s  o f  p i p e  a n d  p i p e f i t t i n g s  in  a n  
e s t a b l i s h m e n t .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : L a y i n g  o u t  o f  w o r k  a n d  m e a s u r i n g  t o  l o c a t e  
p o s i t i o n  o f  p i p e  f r o m  d r a w i n g s  o r  o t h e r  w r i t t e n  s p e c i f i c a t i o n s ;  c u t t i n g  v a r i o u s  s i z e s  o f  p i p e  t o  

c o r r e c t  l e n g t h s  w i t h  c h i s e l  a n d  h a m m e r  o r  o x y a c e t y l e n e  t o r c h  o r  p i p e - c u t t i n g  m a c h i n e s ;  t h r e a d i n g  
p i p e  w i t h  s t o c k s  a n d  d i e s ;  b e n d in g  p i p e  b y  h a n d - d r i v e n  o r  p o w e r - d r i v e n  m a c h i n e s ;  a s s e m b l i n g  
p i p e  w i t h  c o u p l i n g s  a n d  f a s t e n i n g  p i p e  t o  h a n g e r s ;  m a k i n g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  
p r e s s u r e s ,  f l o w ,  a n d  s i z e  o f  p i p e  r e q u i r e d ;  a n d  m a k i n g  s t a n d a r d  t e s t s  t o  d e t e r m i n e  w h e t h e r  f i n ­
i s h e d  p i p e s  m e e t  s p e c i f i c a t i o n s .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  m a i n t e n a n c e  p i p e f i t t e r  r e q u i r e s  
r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  
t r a i n i n g  a n d  e x p e r i e n c e .  W o r k e r s  p r i m a r i l y  e n g a g e d  i n  i n s t a l l i n g  a n d  r e p a i r i n g  b u i l d i n g  s a n i t a t i o n  

o r  h e a t i n g  s y s t e m s  a r e  e x c l u d e d .

S H E E T - M E T A L  W O R K E R ,  M A I N T E N A N C E

F a b r i c a t e s ,  i n s t a l l s ,  a n d  m a i n t a i n s  i n  g o o d  r e p a i r  t h e  s h e e t - m e t a l  e q u i p m e n t  a n d  f i x t u r e s  

( s u c h  a s  m a c h i n e  g u a r d s ,  g r e a s e  p a n s ,  s h e l v e s ,  l o c k e r s ,  t a n k s ,  v e n t i l a t o r s ,  c h u t e s ,  d u c t s ,  m e t a l  
r o o f i n g )  o f  a n  e s t a b l i s h m e n t .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : P l a n n i n g  a n d  l a y i n g  o u t  a l l

t y p e s  o f  s h e e t - m e t a l  m a i n t e n a n c e  w o r k  f r o m  b l u e p r i n t s ,  m o d e l s ,  o r  o t h e r  s p e c i f i c a t i o n s ;  s e t t i n g  
u p  a n d  o p e r a t i n g  a l l  a v a i l a b l e  t y p e s  o f  s h e e t - m e t a l  w o r k i n g  m a c h i n e s ;  u s i n g  a  v a r i e t y  o f  h a n d t o o l s  
i n  c u t t i n g ,  b e n d i n g ,  f o r m i n g ,  s h a p i n g ,  f i t t i n g ,  a n d  a s s e m b l i n g ;  a n d  i n s t a l l i n g  s h e e t - m e t a l  a r t i c l e s  
a s  r e q u i r e d .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  m a i n t e n a n c e  s h e e t - m e t a l  w o r k e r  r e q u i r e s  r o u n d e d  
t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u i v a l e n t  t r a i n i n g  

a n d  e x p e r i e n c e .

T O O L  A N D  D I E  M A K E R

C o n s t r u c t s  a n d  r e p a i r s  m a c h i n e - s h o p  t o o l s ,  g a g e s ,  j i g s ,  f i x t u r e s  o r  d i e s  f o r  f o r g i n g s ,  
p u n c h in g ,  a n d  o t h e r  m e t a l - f o r m i n g  w o r k .  W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : P l a n n i n g  a n d

l a y i n g  o u t  o f  w o r k  f r o m  m o d e l s ,  b l u e p r i n t s ,  d r a w i n g s ,  o r  o t h e r  o r a l  a n d  w r i t t e n  s p e c i f i c a t i o n s ;  
u s i n g  a  v a r i e t y  o f  t o o l  a n d  d i e  m a k e r ' s  h a n d t o o l s  a n d  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  u n d e r ­
s t a n d in g  o f  t h e  w o r k i n g  p r o p e r t i e s  o f  c o m m o n  m e t a l s  a n d  a l l o y s ;  s e t t i n g  u p  a n d  o p e r a t i n g  o f  
m a c h i n e  t o o l s  a n d  r e l a t e d  e q u i p m e n t :  m a k i n g  n e c e s s a r y  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  d i m e n s i o n s  
o f  w o r k ,  s p e e d s ,  f e e d s ,  a n d  t o o l i n g  o f  m a c h i n e s ;  h e a t - t r e a t i n g  o f  m e t a l  p a r t s  d u r in g  f a b r i c a t i o n  
a s  w e l l  a s  o f  f i n i s h e d  t o o l s  a n d  d i e s  t o  a c h i e v e  r e q u i r e d  q u a l i t i e s ;  w o r k i n g  t o  c l o s e  t o l e r a n c e s ;  
f i t t i n g  a n d  a s s e m b l i n g  o f  p a r t s  t o  p r e s c r i b e d  t o l e r a n c e s  a n d  a l l o w a n c e s ;  a n d  s e l e c t i n g  a p p r o p r i a t e  
m a t e r i a l s ,  t o o l s ,  a n d  p r o c e s s e s .  I n  g e n e r a l ,  t h e  t o o l  a n d  d i e  m a k e r ' s  w o r k  r e q u i r e s  a  r o u n d e d  
t r a i n i n g  in  m a c h i n e - s h o p  a n d  t o o l r o o m  p r a c t i c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  
o r  e q u i v a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

F o r  c r o s s - i n d u s t r y  w a g e  s t u d y  p u r p o s e s ,  t o o l  a n d  d i e  m a k e r s  in  t o o l  a n d  d i e  j o b b i n g  
s h o p s  a r e  e x c l u d e d  f r o m  t h i s  c l a s s i f i c a t i o n .

CUSTODIAL AND MATERIAL MOVEMENT

G U A R D  A N D  W A T C H M E N

G u a r d . P e r f o r m s  r o u t i n e  p o l i c e  d u t i e s ,  e i t h e r  a t  f i x e d  p o s t  o r  o n  t o u r ,  m a i n t a i n i n g  o r d e r ,  

u s i n g  a r m s  o r  f o r c e  w h e r e  n e c e s s a r y .  I n c l u d e s  g a t e m e n  w h o  a r e  s t a t i o n e d  a t  g a t e  a n d  c h e c k  

o n  i d e n t i t y  o f  e m p l o y e e s  a n d  o t h e r  p e r s o n s  e n t e r i n g .

W a t c h m a n . M a k e s  r o u n d s  o f  p r e m i s e s  p e r i o d i c a l l y  i n  p r o t e c t i n g  p r o p e r t y  a g a i n s t  f i r e ,  

t h e f t ,  a n d  i l l e g a l  e n t r y .

J A N I T O R ,  P O R T E R ,  O R  C L E A N E R

C l e a n s  a n d  k e e p s  i n  a n  o r d e r l y  c o n d i t i o n  f a c t o r y  w o r k i n g  a r e a s  a n d . w a s h r o o m s ,  o r  

p r e m i s e s  o f  a n  o f f i c e ,  a p a r t m e n t  h o u s e ,  o r  c o m m e r c i a l  o r  o t h e r  e s t a b l i s h m e n t .  D u t i e s  i n v o l v e  
a  c o m b i n a t i o n  o f  t h e  f o l l o w i n g ; S w e e p i n g ,  m o p p i n g  o r  s c r u b b i n g ,  a n d  p o l i s h i n g  f l o o r s ;  r e m o v i n g  

c h i p s ,  t r a s h ,  a n d  o t h e r  r e f u s e ;  d u s t i n g  e q u i p m e n t ,  f u r n i t u r e ,  o r  f i x t u r e s ;  p o l i s h i n g  m e t a l  f i x ­
t u r e s  o r  t r i m m i n g s ;  p r o v i d i n g  s u p p l i e s  a n d  m i n o r  m a i n t e n a n c e  s e r v i c e s ;  a n d  c l e a n i n g  l a v a t o r i e s ,  

s h o w e r s ,  a n d  r e s t r o o m s .  W o r k e r s  w h o  s p e c i a l i z e  i n  w i n d o w  w a s h i n g  a r e  e x c l u d e d .

L A B O R E R ,  M A T E R I A L  H A N D L I N G

A  w o r k e r  e m p l o y e d  i n  a  w a r e h o u s e ,  m a n u f a c t u r i n g  p l a n t ,  s t o r e , ,  o r  o t h e r  e s t a b l i s h m e n t  

w h o s e  d u t i e s  i n v o l v e  o n e  o r  m o r e  o f  t h e  f o l l o w i n g : L o a d i n g  a n d  u n l o a d i n g  v a r i o u s  m a t e r i a l s  a n d  
m e r c h a n d i s e  o n  o r  f r o m  f r e i g h t  c a r s ,  t r u c k s ,  o r  o t h e r  t r a n s p o r t i n g  d e v i c e s ;  u n p a c k in g ,  s h e l v i n g ,  

o r  p l a c i n g  m a t e r i a l s  o r  m e r c h a n d i s e  in  p r o p e r  s t o r a g e  l o c a t i o n ;  a n d  t r a n s p o r t i n g  m a t e r i a l s  o r  
m e r c h a n d i s e  b y  h a n d t r u c k ,  c a r ,  o r  w h e e l b a r r o w .  L o n g s h o r e m e n ,  w h o  l o a d  a n d  u n lo a d  s h ip s  a r e  

e x c l u d e d .

O R D E R  F I L L E R

F i l l s  s h i p p i n g  o r  t r a n s f e r  o r d e r s  f o r  f i n i s h e d  g o o d s  f r o m  s t o r e d  m e r c h a n d i s e  i n  a c c o r d ­

a n c e  w i t h  s p e c i f i c a t i o n s  o n  s a l e s  s l i p s ,  c u s t o m e r s '  o r d e r s ,  o r  o t h e r  i n s t r u c t i o n s .  M a y ,  i n  a d d i t i o n  

t o  f i l l i n g  o r d e r s  a n d  i n d i c a t i n g  i t e m s  f i l l e d  o r  o m i t t e d ,  k e e p  r e c o r d s  o f  o u t g o i n g  o r d e r s , r e q u i ­

s i t i o n  a d d i t i o n a l  s t o c k  o r  r e p o r t  s h o r t  s u p p l i e s  t o  s u p e r v i s o r ,  a n d  p e r f o r m  o t h e r  r e l a t e d  d u t i e s .
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P A C K E R ,  S H I P P I N G

P r e p a r e s  f i n i s h e d  p r o d u c t s  f o r  s h i p m e n t  o r  s t o r a g e  b y  p l a c i n g  t h e m  in  s h i p p i n g  c o n ­

t a i n e r s ,  t h e  s p e c i f i c  o p e r a t i o n s  p e r f o r m e d  b e i n g  d e p e n d e n t  u p o n  t h e  t y p e ,  s i z e ,  a n d  n u m b e r  
o f  u n i t s  t o  b e  p a c k e d ,  t h e  t y p e  o f  c o n t a i n e r  e m p l o y e d ,  a n d  m e t h o d  o f  s h i p m e n t .  W o r k  r e q u i r e s  
t h e  p l a c i n g  o f  i t e m s  in  s h ip p in g  c o n t a i n e r s  a n d  m a y  i n v o l v e  o n e  o r  m o r e  o f  t h e  f o l l o w i n g ; 
K n o w l e d g e  o f  v a r i o u s  i t e m s  o f  s t o c k  in  o r d e r  t o  v e r i f y  c o n t e n t ;  s e l e c t i o n  o f  a p p r o p r i a t e  t y p e  
a n d  s i z e  o f  c o n t a i n e r ;  i n s e r t i n g  e n c l o s u r e s  in  c o n t a i n e r ;  u s in g  e x c e l s i o r  o r  o t h e r  m a t e r i a l  t o  
p r e v e n t  b r e a k a g e  o r  d a m a g e ;  c l o s i n g  a n d  s e a l i n g  c o n t a i n e r ;  a n d  a p p l y i n g  l a b e l s  o r  e n t e r i n g  

i d e n t i f y i n g  d a t a  o n  c o n t a i n e r .  P a c k e r s  w h o  a l s o  m a k e  w o o d e n  b o x e s  o r  c r a t e s  a r e  e x c l u d e d .

S H I P P I N G  A N D  R E C E I V I N G  C L E R K

P r e p a r e s  m e r c h a n d i s e  f o r  s h i p m e n t ,  o r  r e c e i v e s  a n d  i s  r e s p o n s i b l e  f o r  i n c o m i n g  s h i p ­
m e n t s  o f  m e r c h a n d i s e  o r  o t h e r  m a t e r i a l s .  S h ip p in g  w o r k  i n v o l v e s ; A  k n o w l e d g e  o f  s h ip p in g  p r o ­

c e d u r e s ,  p r a c t i c e s ,  r o u t e s ,  a v a i l a b l e  m e a n s  o f  t r a n s p o r t a t i o n ,  a n d  r a t e s ;  a n d  p r e p a r i n g  r e c o r d s  
o f  t h e  g o o d s  s h i p p e d ,  m a k i n g  u p  b i l l s  o f  l a d i n g ,  p o s t i n g  w e i g h t  a n d  s h ip p in g  c h a r g e s ,  a n d  k e e p i n g  
a  f i l e  o f  s h ip p in g  r e c o r d s .  M a y  d i r e c t  o r  a s s i s t  i n  p r e p a r i n g  t h e  m e r c h a n d i s e  f o r  s h i p m e n t .  
R e c e i v i n g  w o r k  i n v o l v e s : V e r i f y i n g  o r  d i r e c t i n g  o t h e r s  i n  v e r i f y i n g  t h e  c o r r e c t n e s s  o f  s h ip m e n t s
a g a i n s t  b i l l s  o f  l a d i n g ,  i n v o i c e s ,  o r  o t h e r  r e c o r d s ;  c h e c k i n g  f o r  s h o r t a g e s  a n d  r e j e c t i n g  d a m ­
a g e d  g o o d s ;  r o u t i n g  m e r c h a n d i s e  o r  m a t e r i a l s  t o  p r o p e r  d e p a r t m e n t s ;  a n d  m a i n t a i n i n g  n e c e s s a r y  

r e c o r d s  a n d  f i l e s .

F o r  w a g e  s t u d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  a s  f o l l o w s :

R e c e i v i n g  c l e r k
S h ip p in g  c l e r k

S h ip p in g  a n d  r e c e i v i n g  c l e r k  

T R U C K D R I V E R

D r i v e s  a  t r u c k  w i t h i n  a  c i t y  o r  i n d u s t r i a l  a r e a  t o  t r a n s p o r t  m a t e r i a l s ,  m e r c h a n d i s e ,  

e q u i p m e n t ,  o r  m e n  b e t w e e n  v a r i o u s  t y p e s  o f  e s t a b l i s h m e n t s  s u c h  a s :  M a n u f a c t u r i n g  p l a n t s ,  f r e i g h t  
d e p o t s ,  w a r e h o u s e s ,  w h o l e s a l e  a n d  r e t a i l  e s t a b l i s h m e n t s ,  o r  b e t w e e n  r e t a i l  e s t a b l i s h m e n t s  a n d  
c u s t o m e r s '  h o u s e s  o r  p l a c e s  o f  b u s i n e s s .  M a y  a l s o  l o a d  o r  u n lo a d  t r u c k  w i t h  o r  w i t h o u t  h e l p e r s ,  
m a k e  m i n o r  m e c h a n i c a l  r e p a i r s ,  a n d  k e e p  t r u c k  in  g o o d  w o r k i n g  o r d e r .  D r i v e r - s a l e s m e n  a n d  
o v e  r - t h e  - r o a d  d r i v e r s  a r e  e x c l u d e d .

T R  U C K D R I V E R — C o n t in u e d

F o r  w a g e  s t u d y  p u r p o s e s ,  t r u c k d r i v e r s  a r e  c l a s s i f i e d  b y  s i z e  a n d  t y p e  o f  e q u i p m e n t ,  
f o l l o w s :  ( T r a c t o r - t r a i l e r  s h o u ld  b e  r a t e d  o n  t h e  b a s i s  o f  t r a i l e r  c a p a c i t y . )

T r u c k d r i v e r  ( c o m b i n a t i o n  o f  s i z e s  l i s t e d  s e p a r a t e l y )
T r u c k d r i v e r ,  l i g h t  ( u n d e r  I V 2 t o n s )
T r u c k d r i v e r ,  m e d i u m  ( I V 2 t o  a n d  i n c l u d i n g  4  t o n s )
T r u c k d r i v e r ,  h e a v y  ( o v e r  4  t o n s ,  t r a i l e r  t y p e )
T r u c k d r i v e r ,  h e a v y  ( o v e r  4  t o n s ,  o t h e r  t h a n  t r a i l e r  t y p e )

T R U C K E R ,  P O W E R

O p e r a t e s  a  m a n u a l l y  c o n t r o l l e d  g a s o l i n e -  o r  e l e c t r i c - p o w e r e d  t r u c k  o r  t r a c t o r  t o  t r a n s p o r t  

g o o d s  a n d  m a t e r i a l s  o f  a l l  k in d s  a b o u t  a  w a r e h o u s e ,  m a n u f a c t u r i n g  p l a n t ,  o r  o t h e r  e s t a b l i s h m e n t .

F o r  w a g e  s t u d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  b y  t y p e  o f  t r u c k ,  a s  f o l l o w s :

T r u c k e r ,  p o w e r  ( f o r k l i f t )
T r u c k e r ,  p o w e r  ( o t h e r  t h a n  f o r k l i f t )

W A R E H O U S E M A N

A s  d i r e c t e d ,  p e r f o r m s  a  v a r i e t y  o f  w a r e h o u s i n g  d u t i e s  w h i c h  r e q u i r e  an  u n d e r s t a n d in g  
o f  t h e  e s t a b l i s h m e n t ' s  s t o r a g e  p l a n . W o r k  i n v o l v e s  m o s t  o f  t h e  f o l l o w i n g : V e r i f y i n g  m a t e r i a l s
( o r  m e r c h a n d i s e )  a g a i n s t  r e c e i v i n g  d o c u m e n t s ,  n o t in g  a n d  r e p o r t i n g  d i s c r e p a n c i e s  a n d  o b v i o u s  
d a m a g e s ;  r o u t i n g  m a t e r i a l s  t o  p r e s c r i b e d  s t o r a g e  l o c a t i o n s ;  s t o r i n g ,  s t a c k i n g ,  o r  p a l l e t i z i n g  
m a t e r i a l s  in  a c c o r d a n c e  w i t h  p r e s c r i b e d  s t o r a g e  m e t h o d s ;  r e a r r a n g i n g  a n d  t a k in g  i n v e n t o r y  o f  
s t o r e d  m a t e r i a l s ;  e x a m i n i n g  s t o r e d  m a t e r i a l s  a n d  r e p o r t i n g  d e t e r i o r a t i o n  a n d  d a m a g e ;  r e m o v i n g  
m a t e r i a l  f r o m  s t o r a g e  a n d  p r e p a r i n g  i t  f o r  s h i p m e n t .  M a y  o p e r a t e  h a n d  o r  p o w e r  t r u c k s  in  
p e r f o r m i n g  w a r e h o u s i n g  d u t i e s .

E x c l u d e  v / o r k e r s  w h o s e  p r i m a r y  d u t i e s  i n v o l v e  s h ip p in g  a n d  r e c e i v i n g  w o r k  ( s e e  s h ip p in g  
a n d  r e c e i v i n g  c l e r k  a n d  p a c k e r ,  s h i p p i n g ) ,  o r d e r  f i l l i n g  ( s e e  o r d e r  f i l l e r ) ,  o r  o p e r a t i n g  p o w e r  
t r u c k s  ( s e e  t r u c k e r ,  p o w e r ) .

^  U. S. GOVKRNMKNT PRINTING O PriC K : | »7 | -7 4 l  - l » l  / • «
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Area Wage Surveys
A list of the latest available bulletins is presented below. A  d irectory  of area wage studies including more limited studies conducted at the 

request of the Employment Standards Administration of the Department of Labor is available on request. Bulletins may be purchased from any of the B L S  
regional sales offices shown on the back cover, or from  the Superintendent of Documents, U.S. Government Printing Office, Washington, D.C., 20402.

Bulletin number
A rea  and price

Akron, Ohio, Dec. 1972___________________________________  1775-36, 40 cents
Albany—Schenectady—Troy, N .Y .,  Mar. 1972____________ 1725-49, 30 cents
Albuquerque, N. M ex . , Mar. 1972 1______________________  1725-59, 35 cents
Allentown—Bethlehem—Easton, Pa.—N.J., May 1972 1__ 1725-87, 35 cents
Atlanta, Ga., May 1972 1__________________________________  1725-77, 45 cents
Austin, Tex., Dec. 1972 1-------------------------------------------  1775-42, 40 cents
Baltimore, Md., Aug. 1972 1______________________________  1775-20, 75 cents
Beaumont—Por t  Arthur—Orange, Tex., May 1972______  1725-69, 30 cents
Binghamton, N .Y .,  July 1972_____________________________  1775-5, 45 cents
Birmingham, Ala., Mar. 1972____________________________  1725-58, 30 cents
Boise City, Idaho, Nov. 1972 *___________________________  1775-32, 50 cents
Boston, Mass., Aug. 1972 1_______________________________  1775-13, 75 cents
Buffalo, N .Y ., Oct. 1972 1_________________________________ 1775-18, 65 cents
Burlington, V t . , Dec. 1972 1______________________________  1775-28, 50 cents
Canton, Ohio, May 1972 1_________________________________  1725-75, 35 cents
Charleston, W. V a . , Mar. 1972 1 _________________________ 1725-63, 35 cents
Charlotte, N.C., Jan. 1973________________________________ 1775-39, 40 cents
Chattanooga, Tenn.-Ga., Sept. 1972 1-------------------------  1775-14, 55 cents
Chicago, 111., June 1972___________________________________  1725-92, 70 cents
Cincinnati, Ohio—Ky.—Ind., Feb. 1972___________________  1725-56, 35 cents
Cleveland, Ohio, Sept. 1972 1_____________________________  1775-15, 75 cents
Columbus, Ohio, Oct. 1972 1______________________________  1775-23, 55 cents
Dallas, Tex., Oct. 19721_________________________________  1775-25, 75 cents
Davenport—Rock Island—Moline, Iowa—111., Feb. 1972 1__ 1725-55, 35 cents
Dayton, Ohio, Dec. 1972__________________________________  1775-34, 40 cents
Denver, Colo., Dec. 1972_________________________________  1775-35, 40 cents
Des Moines, Iowa, May 1972 * ___________________________  1725-86, 35 cents
Detroit, Mich., Feb. 1972________________________________  1725-68, 40 cents
Durham, N.C., Apr. 1972 1----------------------------------------  1725-64, 30 cents
Fort Lauderdale—Hollywood and West Pa lm

Beach, F la., Apr. 1972 1________________________________  1725-74, 35 cents
Fort Worth, Tex., Oct. 1972 1____________________________  1775-24, 50 cents
Green Bay, W is . , July 1972 1_____________________________  1775-1, 55 cents
Greenvil le , S.C., May 1972_______________________________  1725-66, 30 cents
Houston, Tex.,  Apr. 1972_________________________________  1725-79, 35 cents
Huntsville, A la., Feb. 1973.!______________________________  1775-48, 40 cents
Indianapolis, Ind., Oct. 1972 1____________________________  1775-27, 55 cents
Jackson, M iss., Jan. 1973-----------------------------------------  1775-44, 40 cents
Jacksonville, Fla., Dec. 1972------------------------------------  1775-31, 40 cents
Kansas City, Mo.-Kans., Sept. 1972---------------------------  1775-17, 50 cents
Lawrence—Haverhill, Mass.—N.H., June 1972 1-----------  1725-81, 35 cents
Lexington, Ky., Nov. 1972 1 ---------------------------------------  1775-22, 50 cents
Little Rock—North Little Rock, Ark., July 1972 1______  1775-2, 55 cents
Los Angeles—Long Beach and Anaheim—Santa Ana-

Garden Grove, Calif., Oct. 1972 1----------------------------  1775-38, 75 cents
Louisvil le , Ky.—Ind., Nov. 1972--------------------------------- 1775-37, 40 cents
Lubbock, Tex., Mar. 1972 * ---------------------------------------  1725-57, 35 cents
Manchester, N.H., July 1972 1___________________________  1775-8, 55 cents
Memphis, Tenn .-Ark . , Nov. 1972________________________  1775-30, 40 cents
Miami, Fla., Nov. 1972 1_________________________________  1775-29, 55 cents
Midland and Odessa, Tex., Jan. 1973------------------------- 1775-4i, 35 cents

Bu lle t in  num ber
Area  and p r ice

Milwaukee, Wis., May 1972 1______________________________ 1725-83, 45 cents
Minneapolis—St. Paul, Minn., Jan. 1973----------------------- 1775-49, 55 cents
Muskegon—Muskegon Heights, Mich., June 1972 1 ________ 1725-85, 35 cents
Newark and Jersey  City, N.J., Jan. 1973-------------------  1775-50, 55 cents
New Haven, Conn., Jan. 1973--------------------------------------  1775-46, 40 cents
New Orleans, L a . , J an. 1973------------------------------ ------- 1775-47, 40 cents
New York, N .Y .,  Apr. 1972 1_______________________________ 1725-90, 50 cents
Norfo lk—Virgin ia  Beach—Portsmouth and

Newport News—Hampton, Va., Jan. 1973 1______________  1775-51, 50 cents
Oklahoma City, Okla., July 1972_________________________  1775-6, 45 cents
Omaha, Nebr.—Iowa, Sept. 1972---------------------------------- 1775-16, 40 cents
Pater  son—Clifton—Passaic ,  N.J., June 1972 1 ___________  1725-88, 40 cents
Philadelphia, Pa .-N .J . ,  Nov. 1972------------------------------  1775-45, 55 cents
Phoenix, A r i z . , June 1972 1________________________________ 1725-94, 55 cents
Pittsburgh, P a . , Jan. 1972________________________________  1725-46, 40 cents
Portland, Maine, Nov. 1972_______________________________  1775-21, 40 cents
Portland, Oreg.—Wash., May 1972 1 ----------------------------  1725-89, 35 cents
Poughkeepsie—Kingston—Newburgh, N .Y . ,

June 1972 1 --------------------------------------------------------------  1725-80, 35 cents
Providence—Warwick—Pawtucket, R.I.—M ass. ,

May 1972____________________________________________________ 1725-70, 30 cents
Raleigh, N.C., Aug. 1972-------------------------------------------- 1775-7, 45 cents
Richmond, V a . , Mar. 1972 1 _______________________________ 1725-72, 35 cents
Riverside—San Bernardino—Ontario, Calif.,

Dec. 1971___________________________________________________  1725-43, 30 cents
Rochester, N .Y. (office occupations only), July 1972___ 1775-4, 45 cents
Rockford, 111., June 19721 ________________________________  1725-84, 35 cents
St. Lou is , Mo.—111., Mar. 1972____________________________  1725-61, 35 cents
Salt Lake City, Utah, Nov. 1972 1_________________________ 1775-33, 50 cents
San Antonio, T e x . , May 1972______________________________  1725-67. 30 cents
San D iego, C a l i f . , Nov. 1972______________________________ _ 1775-40, 40 cents
San Francisco—Oakland, Calif., Oct. 1971 1______________  1725-33, 50 cents
San Jose, C a l i f . , Mar. 1972________________________________ 1725-65, 30 cents
Savannah, Ga., May 1972 1________________________________  1725-73, 35 cents
Scranton, P a . , July 1972--------------------------------------------- 1775-10, 45 cents
Seattle—Everett, Wash., Jan. 1972________________________ 1725-47, 30 cents
Sioux F a l ls , S. Dak., Dec. 1972 1__________________________ 1775-43, 40 cents
South Bend, Ind., May 1972 1 --------------------------------------  1725-60, 35 cents
Spokane, Wash., June 1972 1--------------------------------------- 1725-91, 35 cents
Syracuse, N .Y., July 1972_______________________________  1775-11, 45 cents
Tampa—St. Pe tersburg , F la . , Aug. 1972__________________ 177 5-9, 45 cents
Toledo, Ohicr-Mich., Apr. 1972 1 --------------------------------- 1725-78, 35 cents
Trenton, N.J., Sept. 1972 1_________________________________ 1775-12, 55 cents
Utica-Rome, N .Y .,  July 1972______________________________  1775-3, 45 cents
Washington, D.C.—Md.—V a ., Mar. 1972 1 _________________  1725-93, 70 cents
Waterbury, Conn., Mar. 1972 1 ___________________________  1725-53, 35 cents
Waterloo, Iowa, Nov. 1972---------------------------------------- 177 5-26, 40 cents
Wichita, Kans., Apr. 19721______________________________  1725-82, 35 cents
W orcester,  M ass ., May 1972 1____________________________  1725-71, 35 cents
York, Pa.,  Feb. 1972 1 -----------------------------------------------  1725-54, 35 cents
Youngstown—War ren, Ohio, Nov. 1972____________________ 1775- 19 , 40 cents

Data on establishment practices and supplementary wage provisions are also presented.
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U.S. DEPARTMENT OF LABOR 
BUREAU OF LABOR STATISTICS 
WASHINGTON, D.C. 20212

OFFICIAL BUSINESS 
PENALTY FOR PRIVATE USE $300

BUREAU
Region I

1603 JFK Federal Building
Government Center
Boston, Mass. 02203
Phone: 223-6761 (Area Code 617)
Connecticut
Maine
Massachusetts 
New Hampshire 
Rhode Island 
Vermont

Region V
8th Floor, 300 South Wacker Drive
Chicago, III. 60606
Phone: 353-1880 (Area Code 312)
Illinois
Indiana
Michigan
Minnesota
Ohio
Wisconsin

POSTAGE AND FEES PAID 

U. S. DEPARTMENT OF LABOR
L A B - 4 4 1 f * '

THIRD CLASS MAIL
U. 8. MAIL

OF LABOR STATISTICS REGIONAL OFFICES
Region II 

1515 Broadway 
New York, N.Y. 10036 
Phone: 971-5405 (Area Code 212) 
New Jersey 
New York 
Puerto Rico 
Virgin Islands

Region III
P.O. Box 13309 
Philadelphia, Pa. 19101 
Phone: 597-1154 (Area Code 215) 
Delaware
District of Columbia
Maryland
Pennsylvania
Virginia
West Virginia

Region IV 
Suite 540
1371 Peachtree St. N.E.
Atlanta, Ga. 30309
Phone: 526-5418 (Area Code 404)
Alabama
Florida
Georgia
Kentucky
Mississippi
North Carolina
South Carolina
Tennessee

Region VI
1100 Commerce St. Rm. 6B7
Dallas, Tex. 75202
Phone: 749-3516 (Area Code 214)
Arkansas
Louisiana
New Mexico
Oklahoma
Texas

Regions VII and VIII 
Federal Office Building 
911 Walnut St., 15th Floor 
Kansas City, Mo. 64106 
Phone: 374-2481 (Area Code 816) 
VII VIII
Iowa Colorado
Kansas Montana
Missouri North Dakota
Nebraska South Dakota

Utah
Wyoming

Regions IX and X 
450 Golden Gate Ave.
Box 36017
San Francisco, Calif. 94102 
Phone: 556-4678 (Area Code 415) 
IX X
Arizona Alaska
California Idaho
Hawaii Oregon
Nevada Washington
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