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Preface

The Bureau o f L abor S tatistics p rog ra m  of annual o c cu p a ­
tional w age su rveys in m etropo lita n  areas is  designed  to prov ide  data 
on occu pation a l earn in gs, and estab lishm ent p ra c t ice s  and su pp lem en ­
tary  wage p r o v is io n s . It y ie ld s  deta iled  data by se lected  industry 
d iv is ion  fo r  each  o f the area s  studied, fo r  geograph ic  reg ion s , and 
fo r  the United States. A  m a jo r  con s id era tion  in the p rog ra m  is  the 
need for  g rea ter  insight into (1) the m ovem en t of w ages by o c cu p a ­
tional ca te g o ry  and sk ill le v e l, and (2) the stru ctu re and le v e l o f w ages 
am ong a rea s  and industry  d iv is ion s .

At the end o f each  su rvey , an individual a rea  bu lletin  p r e ­
sents the re su lts . A fter com pletion  o f a ll individual area  bu lletins 
fo r  a round o f su rv e y s , tw o sum m ary bu lletins are issu ed . The fir s t  
br in gs data fo r  each of the m etropolita n  a rea s  studied into one bu lletin . 
The secon d  presen ts in form ation  w hich  has been  p ro je c te d  fr o m  in d i­
vidual m etrop o lita n  area  data to re la te  to geograph ic  reg ion s  and the 
United States.

N in ety -fou r areas cu rren tly  are  in cluded  in the p ro g ra m . In 
each  a re a , in form ation  on occu pation al earn ings is c o lle c te d  annually 
and on estab lishm ent p ra c t ice s  and supplem entary w age p ro v is io n s  
b ienn ia lly .

This bu lletin  p resen ts  resu lts  o f the survey  in San J ose , 
C a lif., in M arch  1972. The Standard M etropolitan  S tatistica l A re a , 
as defined by the O ffice  o f M anagem ent and Budget (fo rm e r ly  the 
Bureau o f the Budget) through January 1968, c o n s is ts  of Santa C lara 
County. T h is study was conducted by the B u reau 's reg ion a l o ffice  
in San F r a n c is c o , C a lif., under the g en era l d irection  o f D. B ruce 
H anchett, Deputy R egional D ire c to r  fo r  O peration s.

Note:
S im ilar re p o rts  are availab le  fo r  other a re a s . (See in side  

back  co v e r .)
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Introduction

This area  is 1 o f 94 in w hich the U.S. D epartm ent o f L a b o r 's  
Bureau of L abor S tatistics conducts su rveys o f occupational earnings 
and related  benefits on an areaw ide b a s is .1

This bulletin  p resen ts cu rren t occupational em ploym ent and 
earn ings in form ation  obtained la rg e ly  by m a il fro m  the establishm ents 
v isited  by Bureau fie ld  e con om ists  in the last p reviou s survey  for  
occupations reported  in that e a r lie r  study. P e rso n a l v is its  w ere  made 
to nonrespondents and to those respondents reporting  unusual changes 
since  the p reviou s survey .

In each area , data are obtained from  representative  estab ­
lishm ents within six  broad  industry  d iv is ion s : M anufacturing; tra n s­
portation , com m unication , and other public u tilities ; w h olesa le  trade; 
re ta il trade; fin an ce, in su ran ce , and rea l estate ; and s e r v ice s . M ajor 
industry  groups excluded  fro m  these studies are  governm ent op e ra ­
tions and the con stru ction  and ex tractive  in du stries . E stablishm ents 
having few er than a p r e sc r ib e d  num ber o f w ork ers  are om itted becau se 
they tend to furn ish  in su ffic ien t em ploym ent in the occupations studied 
to w arrant inclusion . Separate tabulations are provided  fo r  each of 
the broad  industry  d iv is ion s w hich m eet publication  c r ite r ia .

T h ese su rveys are conducted on a sam ple ba sis  becau se of 
the u n n ecessary  co s t  involved  in surveying a ll estab lishm ents. To 
obtain optim um  a ccu ra cy  at m inim um  co s t , a grea ter  p rop ortion  of 
la rge  than o f sm all estab lishm ents is studied. In com bining the data, 
h ow ever, a ll establishm ents are  g iven their appropriate w eight. E s ­
tim ates based  on the estab lishm ents studied are p resen ted , th ere fore , 
as relating to a ll estab lishm ents in the industry  grouping and area , 
excep t fo r  those below  the m inim um  size  studied.

O ccupations and Earnings

The occu pation s se le cte d  fo r  study are com m on  to a varie ty  
o f m anufacturing and nonm anufacturing in d u str ies , and are o f the 
fo llow ing  types: ( l)  O ffice  c le r ic a l ;  (2) p ro fe ss io n a l and tech n ica l;
(3) m aintenance and pow erplant; and (4) cu stod ia l and m a ter ia l m o v e ­
m ent. O ccupational c la s s ifica tio n  is based  on a u niform  set o f job  
d escr ip tion s  designed  to take account o f in terestablish m en t variation  
in duties within the sam e job . The occu pation s se lected  fo r  study 
are  listed  and d e scr ib e d  in the appendix. Unless oth erw ise indicated, 
the earnings data fo llow in g  the job  titles are fo r  a ll in du stries c o m ­

1 Included in the 94 areas are eight studies conducted by the Bureau under contract. These 
areas are Binghamton, N .Y . (New York portion only); Durham, N. C . ; Fort Lauderdale—Hollywood and 
West Palm Beach, Fla.; Huntsville, A la .; Poughkeepsie—Kingston—Newburgh, N .Y .; Rochester, N .Y. 
(office occupations only); Syracuse, N. Y . ; and Utica—Rome, N .Y . In addition the Bureau conducts 
more limited area studies in 64 areas at the request of the Employment Standards Administration of 
the U. S. Department of Labor.

bined. Earnings data fo r  som e of the occupations listed  and d escr ibed , 
or fo r  som e industry  d iv is ion s within occu pation s, are  not presented in 
the A -s e r ie s . ta b les , becau se  either (l)  em ploym ent in the occupation is 
too  sm all to prov ide  enough data to m erit presentation , o r  (2) there is 
p o ss ib ility  o f d is c lo su re  of individual establishm ent data. Earnings 
data not shown separately  fo r  industry d iv is ion s are included in the 
o v e ra ll c la ss ifica tio n  when a su b c la ss ifica tion  o f se c re ta r ie s  or  tru ck - 
d r iv e rs  is not shown or in form ation  to su b c la ss ify  is not available.

O ccupational em ploym ent and earnings data are shown for  
fu ll-t im e  w o rk e rs , i .e . ,  those h ired  to w ork  a regular w eekly  schedule. 
Earnings data exclude prem ium  pay fo r  overtim e and fo r  w ork on 
w eekends, h olidays , and late sh ifts. N onproduction  bonuses are e x ­
cluded, but c o s t -o f - l iv in g  allow an ces and incentive earnings are in ­
cluded. W here w eekly  hours are  rep orted , as fo r  o ffice  c le r ica l 
occu pation s, re fe re n ce  is  to the standard w orkw eek (rounded to the 
n earest half hour) fo r  w hich em p loyees re ce iv e  their regu lar stra ight- 
tim e sa la ries  (ex clu sive  o f pay fo r  overtim e  at regu lar an d /or  p r e ­
m ium  rates). A verage  w eek ly  earn ings fo r  these occupations have 
been rounded to the n earest half do llar.

T hese su rveys m easu re  the le v e l of occupational earnings in 
an area  at a pa rticu la r  tim e. C om parison s o f individual occupational 
averages over tim e m ay not r e fle c t  expected  wage changes. The 
averages fo r  individual job s  are a ffected  by changes in w ages and 
em ploym ent patterns. F or  exam ple, p roportion s o f w ork ers  em ployed 
by h igh - or  low -w age firm s  m ay change o r  h igh-w age w ork ers m ay 
advance to better job s  and be rep laced  by new w ork ers at low er rates. 
Such shifts in em ploym ent could  d e cre a se  an occupational average even 
though m ost establishm ents in an area  in cre a se  w ages during the year. 
T rends in earnings o f occupational g rou ps, shown in table 2, are better 
in d icators of wage trends than individual job s  within the groups.

The averages p resen ted  re fle ct  com p os ite , areaw ide e s t i­
m ates. Industries and estab lishm ents d iffe r  in pay leve l and job  
staffing and, thus, contribute d ifferen tly  to the estim ates fo r  each job . 
The pay relationsh ip  obtainable fro m  the averages m ay fa il to re fle ct  
a ccu ra te ly  the wage spread or d ifferen tia l m aintained among job s  in 
individual estab lishm ents. S im ilarly , d iffe re n ce s  in average pay lev e ls  
fo r  m en and w om en in any o f the se lected  occupations should not be 
assum ed to r e fle c t  d iffe ren ces  in pay treatm ent o f the sexes within 
individual estab lishm ents. O ther p o ss ib le  fa cto rs  which may co n ­
tribute to d iffe re n ce s  in pay fo r  m en and w om en include: D ifferen ces
in p ro g re ss io n  within estab lished  rate ran ges, since only the actual 
rates paid incum bents are  c o lle c te d ; and d iffe re n ce s  in sp ecific  duties 
p e r fo rm e d , although the w ork ers  are c la s s ifie d  appropria tely  within 
the sam e su rvey  job  descr ip tion . Job d escr ip tion s  used in classify in g

1
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em p loyees in these su rveys are usually  m o re  g en era lized  than those 
used in individual estab lishm ents and a llow  fo r  m inor d iffe ren ces  
am ong estab lish m en ts in the sp e c ific  duties p er fo rm e d .

O ccupationa l em ploym ent estim ates rep resen t the total in all 
estab lishm ents w ithin the scop e  o f the study and not the num ber actu ­
a lly  su rveyed . B ecau se  o f d iffe re n ce s  in occu pation al stru ctu re am ong 
estab lish m en ts, the estim ates o f occu pation a l em ploym ent obtained from  
the sam ple o f estab lishm ents studied se rv e  only to indicate the relative 
im portan ce  o f the jo b s  studied. T h ese d iffe re n ce s  in occupational 
stru ctu re do not a ffe c t  m a te r ia lly  the a ccu ra cy  o f  the earnings data.

E stablishm ent P r a c t ic e s  and Supplem entary W age P ro v is io n s

Tabulations on se lected  estab lishm ent p ra c t ice s  and su pp le ­
m entary  w age p ro v is io n s  (B -s e r ie s  tables) are  not p resen ted  in this 
bu lletin . In form ation  fo r  these tabulations is co lle c te d  b ienn ia lly . 
T h ese  tabulations on m inim um  entrance sa la ries  fo r  in exp erien ced  
w om en o ffic e w o rk e r  s; shift d iffe ren tia ls ; scheduled w eek ly  h ou rs; 
paid h o lida ys ; paid v acation s ; and health, in su ran ce , and pension  
plans are p resen ted  (in  the B -s e r ie s  tables) in prev iou s bu lletins 
fo r  this area .
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Table 1. Establishments and workers within scope of survey and number studied in San Jose, C alif.,1 
by major industry division/ March 1972

M in im u m N u m b er o f  e s ta b lis h m e n ts W o rk e rs  in  e s ta b lis h m e n ts

In d u s try  d iv is io n
e m p lo y m e n t 
in e s t a b l is h - W ith in  s c o p e  

o f  study  3

W ith in  s c o p e  o f  s tu d y 4
m ents in  s c o p e  

o f  study
S tudied

N u m b er P e r c e n t
Studied

A l l  d iv is i o n s _____________________________________ _ 637 147 1 6 5 ,8 7 7 100 1 0 4 ,5 6 9

M a n u fa ctu r in g -------------------------------------------------------------- 50 261 64 9 9, 038 60 6 6 ,7 8 6
N o n m a n u fa c tu r in g ____________________________________ - 376 83 6 6 , 839 40 37, 783

T r a n s p o r ta t io n ,  c o m m u n ic a t io n , and 
o th e r  p u b lic  u t i l it ie s  5-----------------------------  ------- 50 34 13 1 1 ,5 3 8 7 9 , 682

W h o le sa le  tra d e  6--------------------------------------  ------- 50 44 8 5, 758 3 3 ,0 8 1
R e ta il  t ra d e  6 ---------------------------------------------------------- 50 163 21 2 3 , 930 14 10, 644
F in a n ce , in s u r a n c e ,  and r e a l  e s ta te  6________ 50 41 12 7, 781 5 4 , 622
S e r v i c e s  67 50 94 29 1 7 ,8 3 2 11 9, 754

1 T h e  San J o s e  S ta n da rd  M e tr o p o lita n  S ta t is t ic a l A r e a ,  a s  d e f in e d  b y  th e  O ff ic e  o f  M a n a g e m e n t and  B u d get ( f o r m e r ly  the B u reau  o f  the B udget) 
th ro u g h  J an u a ry  1968, c o n s is t s  o f  Santa C la r a  C ou n ty . T he " w o r k e r s  w ith in  s c o p e  o f  s tu d y "  e s t im a t e s  sh ow n  in  th is  ta b le  p r o v id e  a r e a s o n a b ly  
a c c u r a t e  d e s c r ip t io n  o f  th e  s i z e  and c o m p o s i t io n  o f  th e  la b o r  f o r c e  in c lu d e d  in  the s u r v e y .  T h e  e s t im a t e s  a r e  not in te n d e d , h o w e v e r ,  t o  s e r v e  as 
a b a s is  o f  c o m p a r is o n  w ith  o th e r  e m p lo y m e n t  in d e x e s  f o r  the a r e a  to  m e a s u r e  e m p lo y m e n t  t re n d s  o r  le v e l s  s in c e  (1) p la n n in g  o f  w ag e  s u r v e y s  
r e q u ir e s  the u se  o f  e s ta b lis h m e n t  data  c o m p ile d  c o n s id e r a b ly  in  a d v a n ce  o f  the p a y r o l l  p e r io d  s tu d ie d , and (2) s m a ll  e s ta b l is h m e n ts  a r e  e x c lu d e d  
f r o m  the s c o p e  o f  the s u r v e y .

2 T h e  1967 e d it io n  o f  the Sta n d a rd  In d u s tr ia l C la s s i f ic a t io n  M an u a l w as u se d  in  c la s s i fy in g  e s ta b lis h m e n ts  b y  in d u s tr y  d iv is io n .
3 In c lu d e s  a ll  e s ta b lis h m e n ts  w ith  to ta l e m p lo y m e n t  at o r  a b o v e  the m in im u m  lim ita t io n . A l l  o u t le ts  (w ith in  the a re a ) o f  c o m p a n ie s  in  su ch  

in d u s t r ie s  as t r a d e ,  fin a n c e ,  au to  r e p a ir  s e r v i c e ,  and m o t io n  p ic t u r e  t h e a te rs  a r e  c o n s id e r e d  as 1 e s ta b lis h m e n t .
4 In c lu d e s  a ll  w o r k e r s  in  a l l  e s ta b lis h m e n ts  w ith  t o ta l  e m p lo y m e n t  (w ith in  the a re a ) at o r  a b o v e  the m in im u m  lim ita t io n .
5 A b b r e v ia te d  to  " p u b l ic  u t i l i t i e s "  in  th e  A - s e r i e s  t a b le s .  T a x ic a b s  and s e r v i c e s  in c id e n ta l to  w a te r  tr a n s p o r ta t io n  w e r e  e x c lu d e d .
6 T h is  in d u s tr y  d iv is io n  is  r e p r e s e n te d  in  e s t im a t e s  f o r  " a l l  in d u s t r ie s "  and " n o n m a n u fa c tu r in g "  in  the S e r ie s  A  t a b le s .  S e p a ra te  p r e s e n ta t io n  o f

data  f o r  th is  d iv is io n  is  n ot m a d e  f o r  one o r  m o r e  o f  the fo l lo w in g  r e a s o n s :  (1 ) E m p lo y m e n t  in  the d iv is io n  is  t o o  s m a ll  t o  p r o v id e  en ou gh  data  t o  m e r i t
s e p a r a te  stu d y , (2 ) the s a m p le  w a s n ot d e s ig n e d  in it ia l ly  to  p e r m it  s e p a r a te  p r e s e n ta t io n , (3 ) r e s p o n s e  w a s  in s u f f ic ie n t  o r  in a d e q u a te  to  p e r m it  s e p a r a te  
p r e s e n t a t io n , and (4 ) t h e re  is  p o s s ib i l i t y  o f  d i s c lo s u r e  o f  in d iv id u a l e s ta b lis h m e n t  data .

7 H o te ls  and m o t e ls ;  la u n d r ie s  and o th e r  p e r s o n a l  s e r v i c e s ;  b u s in e s s  s e r v i c e s ;  a u to m o b ile  r e p a i r ,  r e n ta l ,  and p a rk in g ; m o t io n  p ic t u r e s ;  n o n p ro fit  
m e m b e r s h ip  o r g a n iz a t io n s  (e x c lu d in g  r e l ig io u s  and c h a r ita b le  o r g a n iz a t io n s ) ;  and e n g in e e r in g  and a r c h i t e c t u r a l  s e r v i c e s .

T w o - t h ir d s  o f  the w o r k e r s  w ith in  s c o p e  o f  the s u r v e y  in  the San J o s e  a r e a  w e r e  
e m p lo y e d  in  m a n u fa ctu r in g  f i r m s .  T h e  fo l lo w in g  p r e s e n t s  the m a jo r  in d u s tr y  g r o u p s  and 
s p e c i f i c  in d u s t r ie s  a s  a p e r c e n t  o f  a l l  m a n u fa ctu r in g :

In d u s try  g ro u p s  S p e c if ic  in d u s t r ie s

E l e c t r i c a l  e q u ip m en t and
s u p p l ie s ------------------------------------------ 34

O rd n a n ce  and a c c e s s o r i e s _______ 18
F o o d  and k in d re d  p r o d u c t s _____ 17
M a c h in e r y ,  e x ce p t  

e l e c t r i c a l__________________________ 15

E le c t r o n ic  c o m p o n e n ts  and
a c c e s  s o r i e s ______________________ 2 1

O r d n a n c e _____________________   16
C anned, c u r e d , and fr o z e n

fo o d s ________________________________13
E le c t r i c  te s t  and d is tr ib u t in g

e q u ip m e n t________________________  9
O ffic e  and co m p u tin g  

m a c h in e s _________________________  9

T h is  in fo r m a t io n  is  b a s e d  on e s t im a t e s  o f  to ta l e m p lo y m e n t  d e r iv e d  f r o m  u n iv e r s e  
m a te r ia ls  c o m p ile d  p r i o r  to  a c tu a l s u r v e y .  P r o p o r t io n s  in  v a r io u s  in d u s tr y  d iv is io n s  m a y  
d i f f e r  f r o m  p r o p o r t io n s  b a s e d  on  the r e s u lt s  o f  the s u r v e y  a s  sh ow n  in  ta b le  1 a b o v e .
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W a g e  T r e n d s  fo r  S e le c t e d  O c c u p a t io n a l  G ro u p s

P resen ted  in table 2 are indexes and percen tages o f change 
in average sa la rie s  o f o ffic e  c le r ic a l  w ork ers  and industria l n u rses , 
and in average earn ings o f se le cte d  p lantw orker groups. The indexes 
are a m easu re  o f w ages at a g iven  tim e, e x p ressed  as a percen t o f 
w ages during the base p e r iod . Subtracting 100 fro m  the index yields 
the percen tage  change in w ages fr o m  the base p eriod  to the date of 
the index. The p ercen ta ges  o f change or  in crea se  relate  to wage 
changes betw een the indicated  dates. Annual rates of in cre a s e , w here 
shown, r e fle c t  the am ount o f in cre a se  fo r  12 months when the tim e 
p eriod  betw een su rveys w as other than 12 m onths. T hese com putations 
w ere  based  on the assum ption  that w ages in cre a se d  at a constant rate 
between su rveys. T hese estim ates are  m ea su res of change in a v e r ­
ages fo r  the a rea ; they are not intended to m easu re  average pay 
changes in the estab lishm ents in the area.

M ethod o f Com puting

E ach  o f the fo llow in g  key occu pation s within an occupational 
group w as assign ed  a constant weight based  on its proportion ate e m ­
ploym ent in the occu pation al group;

O ffic e  c le r i c a l  (m e n  and w o m e n ): 
Bookke e p in g -m a ch in e  

operators, c lass B 
C lerk s , a cco u n tin g , classes 

A  and B
C lerks , f i l e ,  classes 

A ,  B, and C 
C lerks , order 
C lerks , p a y ro ll 
C o m p to m e te r  operators 
K eyp u n ch  operators , c lasses 

A  and B
O ff ic e  boys and girls

O ffic e  c le r i c a l  (m e n  and w o m e n )—  
C on tin u ed  

S ecretaries
S tenographers, g enera l 
S tenographers, sen ior 
S w itch boa rd  operators, classes 

A  and B
T a b u la t in g -m a c h in e  operators, 

c lass B
T yp ists, classes A  and B

Industrial nurses (m e n  and w o m e n ): 
Nurses, industria l (reg istered )

S k ille d  m a in te n a n ce  (m e n ): 
Carpenters 
E lectrician s  
M achin ists 
M ech a n ics
M ech an ics  (a u to m o t iv e )
Painters
P ipefitters
T o o l and d ie  m akers

U n skilled  p lant (m e n ):
Janitors, porters, and clean ers  
Laborers, m a te r ia l han d lin g

The average  (mean) earn ings fo r  each  occupation  w ere  m u lti­
p lied  by  the occu pation a l w eight, and the produ cts fo r  a ll occupations 
in the group w ere  totaled . The aggregates fo r  2 con secu tive  years 
w ere  re la ted  by  dividing the aggregate fo r  the la ter year by  the a g g re ­
gate fo r  the e a r lie r  year . The resultant re la tiv e , le ss  100 p ercen t,

shows the p ercen ta ge  change. The index is the product o f m ultiplying 
the base year re la tive  (100) by the re la tive  fo r  the next su cceeding  
year and continuing to m ultip ly  (com pound) each  y e a r 's  re la tive  by the 
prev iou s y e a r 's  index.

F o r  o ffic e  c le r ic a l  w ork ers  and indu stria l n u rses , the wage 
trends relate to regu lar  w eek ly  sa la ries  fo r  the n orm al w orkw eek , 
exclu sive  o f  earn ings fo r  ov ertim e . F o r  p lantw orker grou ps, they 
m easu re  changes in average  stra igh t-tim e  h ourly  earn ings, excluding 
prem iu m  pay fo r  ov ertim e  and fo r  w ork  on w eekends, h olidays , and 
late sh ifts. The percen ta ges are based  on data fo r  se le cted  key o c c u ­
pations and include m ost o f the n u m erica lly  im portant job s  within 
each group.

L im itations o f  Data

The indexes and p ercen ta ges o f change, as m ea su res o f 
change in area  a v e ra g e s , are in fluenced by : (1) g en era l sa la ry  and
wage changes, (2) m er it  o r  other in cre a se s  in pay re ce iv e d  by in d i­
vidual w o rk e rs  w hile in the sam e jo b , and (3) changes in average 
w ages due to changes in the labor fo r c e  resu lting fro m  labor tu rn ­
o v e r , fo r c e  expan sion s, fo r ce  redu ction s , and changes in the p r o p o r ­
tions o f w ork ers  em ployed  by estab lishm ents with d ifferen t pay le v e ls . 
Changes in the la bor fo r c e  can cause in cre a s e s  o r  d e cre a se s  in the 
occu pation al averages without actual wage changes. It is con ceivab le  
that even though a ll establishm ents in an area  gave wage in cre a se s , 
average w ages m ay have declin ed  becau se  low er-p ay in g  establishm ents 
entered the area  o r  expanded th eir  w ork  fo r c e s . S im ilarly , w ages 
m ay have rem ained  re la tive ly  constant, yet the averages fo r  an area  
m ay have r isen  con s id era b ly  becau se  h igh er-pay in g  establishm ents 
entered the area.

The use o f constant em ploym ent w eights elim in ates the e ffect 
o f changes in the p rop ortion  o f w o rk e rs  represen ted  in each jo b  in ­
cluded in the data. The percen ta ges o f change re fle c t  only changes 
in average pay fo r  stra igh t-tim e  h ou rs. T hey are not in fluenced by 
changes in standard w ork  sch ed u les, as such, or  by  prem ium  pay 
fo r  ov ertim e . W here n e ce s sa ry , data w ere  ad justed to rem ove fro m  
the indexes and percen ta ges o f change any sign ifican t e ffect cau sed  
by  changes in the scop e  o f the survey .
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Table 2. Indexes of standard weekly salaries and straight-time hourly earnings for selected occupational groups 
in San Jose, Calif., August 1971 and March 1972, and percents of increase for selected periods

P e r io d

A l l  in d u s tr ie s M a n u fa ctu r in g

O ff i c e  
c l e r i c a l  

(m en  and 
w o m e n )

In d u s tr ia l 
n u r s e s  

(m e n  and 
w o m e n )

S k ille d  
m a i n ten a n ce  

t r a d e s  
(m e n )

U n sk ille d  
p la n t -  

w o r k e r s  
(m e n )

O f f i c e  
c l e r i c a l  

(m en  and 
w o m e n )

In d u s tr ia l 
n u r s e s  

(m en  and 
w o m e n )

S k ille d
m a in te n a n ce

t r a d e s
(m e n )

U n sk ille d  
p la n t-  

w o r k e r s  
(m e n )

In d e x e s  (S e p te m b e r  1967 = 100)

A u g u st  1971___________________________________ ______ 124 .6 130.1 131 .7 121 .8 124 .3 128 .7 132.1 121 .3
M a r c h  1 9 7 2 ----------------------------------------------------------------- 127 .5 136.1 135 .3 127 .6 127 .4 133 .7 135.5 127 .9

P e r c e n t s  o f  in c r e a s e

S e p te m b e r  1965 to  S e p te m b e r  1 9 6 6 ______________ 4 .0 4 .5 3 .6 3 .7 4 .5 4 .5 3 .6 2 .2
S e p te m b e r  1966 to  S e p te m b e r  1 9 6 7 --------------------- 5 .4 11.5 4 .0 4 .3 5 .4 12.0 3 .9 6 .7
S e p te m b e r  1967 to  S e p te m b e r  1 9 6 8 --------------------- 6 .2 7 .8 8 .4 4 .6 7 .0 7 .8 8 .6 5.1
S e p te m b e r  1968 to  S e p te m b e r  1 9 6 9 ______________ 4 .4 7.2 6.1 5 .5 4 .4 6 .6 6 .4 7 .0
S e p te m b e r  1969 to  A u g u st 1970:

11 -m o n th  in c r e a s e _______________________________ 5 .9 6.4 6.5 3.1 5 .2 7 .4 6 .4 1.4
A n n u a l ra te  o f  in c r e a s e  -------------- -  -------- 6 .5 7 .0 7.1 3 .4 5 .7 8.1 7 .0 1.5

A u g u st 1970 to  A u g u st  1 9 7 1 ______________ _______ 6.1 5 .8 7 .5 7 .0 5 .8 4 .3 7 .4 6 .3
A u g u st  1971 to  M a r c h  1972:

7 -m o n th  in c r e a s e ____________________  _________ 2 .3 4 .6 2 .7 4 .8 2 .5 3 .9 2 .6 5 .4
A n n u a l ra te  o f  i n c r e a s e _____________—_________ 4 .0 8 .0 4 .7 8 .4 4 .3 6 .8 4 .5 9-4
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A. Occupational earnings
T a b le  A -1 . O f f ic e  o c c u p a t io n s —m en and w o m e n

(A v e ra g e  s tra ig h t -t im e  w eek ly  h ou rs and earn ings fo r  s e le c te d  o ccu p a tion s  studied on an a re a  b a s is  by  in dustry  d iv is io n , San J o s e ,  C a lif. , M a rch  1972)

Weekly earnings * 
(standard) N u m ber o f  w o rk e rs re ce iv in g  s tra ight -t im e w eekly  earn ings o f—

* t * t $ * * * $ S i i $ » s * * » S %
S ex , o ccu p a tion , and in du stry  d iv is ion

Number Average 80 85 90 95 1 0 0 105 n o 115 1 2 0 130 1A0 150 160 170 180 190 2 0 0 210 220 230of weekly Under
andworkers hours ̂ Mpan ̂ Median ̂ Middle range ̂ $

[standard) 80 under and

85 90 95 100 105 110 115 120 130 1A0 150 160 170 180 190 200 2 1 0 220 230 o v e r

HEN

58
51

39.5
39.5

180.50
180.50

16A. 50 
16A.00

$  $
150. 0 0 -  20A.00
1 5 5 . 0 0 -  217.50

1A 13CLERKS, ACCOUNTING, C LASS A —

CLERKS. ORDER --------------------------- 167 AO.O 188.00 188.00 168.00-210.00 - - - - - - - - - - - - 32 1A 1A 30 17 18 36 6 -

12 8j j t N b c K j  l U r r l U k  O U T3  V
A3 AO. 0 106.50 103.00 98.00-115.00 16MANUFAC TURING

WOMEN

BOOKK E E P I N G - M A C H I N E  OPERATORS,
A7 AO.O 1A3.00 138.50 13A.50-157.00 11

BOOKKEEP I N G - M A C H I N E  OPERATORS,
12 11 21A5 AO.O 126.00 12A.50 119.50-133.50

396 AO.O 138.50 135150 128.50— 1A 7.00
'

73 *7 18

PUBLIC UTILITIES ----------------------------------- 37 AO.O 165.00 167.00 157.50-170.00 ~ * “ “ “ 3 “ 3 - 5 18 " - 8 ~ - - -

AA ft _ i on o n
a  a * n 11  n  *"n 119^00 110.00-128.00 12

3^7
—

120*00 ^5 30 5
N U N n A N U rA L 1 U K lN b  * 59

AO.O 106.00 10A.50 9 5 .50-119.00 8 15 21 19 10 23 27
AO.O 13 10 23 27H A N U fA L 1 U K 1 Nw - 7 g

NONMANUF AC T U R 1NG 00 00 80 00

CLERKS, FILE, CLASS C

L L t K A 5 ,  U K U tH
ito*oo | ^ q " 5 Q

L L C K A j ,  r A T K U L L
n A N U r A L 1U K 1 Nu

AG to 0 150*50 151*00NUNHANUr A L 1 UK Arab

1 21 25 8 81 87 29
2^r to*o 130* *"0 1 3 C * '0 3 7 20

J '

NONMA N U F A C T U R I N G  ----------------------------------------- 183 AO.O 1A5.00 1A0.50 1 3 3 . 00-1AA.50 * - - I 2 3 I 2 21 55 62 8 ~ 28 - - - -

A t T r U N L n  U r L K A ! UK5  j  I L A j o  D
131.50 126.50 116.00-151.00 8 11 10 21 28 19

25 AO.O 10A.00 9A.00 92.00-120.50 16 1

15
12

A62
316

j c L K t 1 A K I t j

*  829
A6 AO.O 189.00 187.50 178.00-207.00 1 10 11

See fo o tn otes  at end o f  ta b le s .
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7

T a b le  A -1 . O f f ic e  o c c u p a t io n s —m en and w o m e n -----C on tinu ed

(A vera g e  stra ig h t-t im e  w eekly  hours and earn ings fo r  s e le c te d  o ccu p a tion s  studied on an a re a  b a s is  by in dustry  d iv is io n , San J o s e ,  C a lif . , M a rch  1972)

S ex , o ccu p a tio n , and in dustry  d iv is ion
Number

of
woikere

weekly

(standard)

Weekly earnings 1 
(standard)

M ean2 Median2 Middle range2

WOMEN - CONTINUED

SECRETARIES - CONTINUED
$ $ $ $

SECRETARIES, C LASS A --------------- 115 60.0 179.50 183.50 160.50-201.00
M A N U F A CTURING ----------------------- 73 60.0 196.00 191.50 176.00-206.00
NONMANUF A C T U R I N G  ------------------- 52 60.0 156.00 129.50 127.00-189.00

SECRETARIES, CLASS B --------------- 526 60.0 175.00 172.50 157.00-188.00
M A N U F A CTURING ----------------------- 393 60.0 176.00 173.50 155.00-190.00
NONMANUF A C T U R I N G  ------------------- 133 39.5 171.50 170.00 161.00-183.50

SECRETARIES, CLASS C --------------- 1,060 60.0 156.00 153.00 161.00-166.50
M A N U F ACTURING ----------------------- 726 39.5 155.00 156.00 162.00-166.50
N O N M A NUFACTURING ------------------- 336 60.0 152.00 151.50 138.00-165.00

SECRETARIES, CLASS 0 --------------- 1 , 2 0 2 60.0 161.50 139.00 128.50-153.00
M A N U F ACTURING ----------------------- 8 6 6 60.0 162.50 139.00 128.00-157.50
NONMANUFA C T U R I N G  ------------------- 318 60.0 139.50 138.50 130.00-169.50

STENOGRAPHERS, GENERAL --------------- 2 0 0 60.0 126.50 121.50 111.50-161.00
MANUF A C T U R I N G  ----------------------- 125 60.0 130.00 127.50 117.50-163.50
NONMANUFA C T U R I N G  ------------------- 75 60.0 115.50 112.50 106.50-126.00

STENOGRAPHERS, SENIOR ----------------- 556 60.0 156.00 165.50 169.00-168.00
M A N U F ACTURING ----------------------- 457 60.0 158.00 166.00 153.50-168.50
N O N M A NUFACTURING ------------------- 99 40*0 168.00 152.00 137.00-163.00

SWITCHBOARD OPERATORS, CLASS A ----- 108 60.0 131.00 128.50 117.50-161.00
M A NUFACTURING ----------------------- 75 60.0 133.50 132.00 117.50-166.00
N O N M A NUFACTURING ------------------- 33 60.0 125.00 122.50 117.50-130.50

SWITCHBOARD OPERATORS, CLASS B ----- 75 60.0 116.50 116.00 102.50-123.00
N ONMANUFACTURING ------------------- 69 60.0 111.50 1 1 2 . 0 0 102.50-121.50

S W I T CHBOARD OPERATOR-RE C E P T I O N I S T S - 218 60.0 117.00 116.50 106.00-130.00
M A N U F A CTURING ----------------------- 106 60.0 119.00 118.50 110.50-129.50
NONMANUF A C T U R I N G  ------------------- 11 2 60.0 115.00 109.00 101.50-135.50

TYPISTS, CLASS A ----------------------- 633 60.0 167.00 160.50 133.00-163.00
M A N U F A CTURING ----------------------- 379 60.0 150.50 161.00 137.50-163.00
N O N M A N UFACTURING ------------------- 56 39.5 121.50 129.00 109.50-136.00

TYPISTS, CLASS B ----------------------- 303 39.5 1 1 0 . 0 0 109.00 100.00-119.50
M A NUFACTURING ----------------------- 165 60.0 116.00 116.00 105.00-123.50
N O N M A NUFACTURING ------------------- 138 39.5 103.50 103.00 9 1 .50-109.00

N u m ber o f  w o
% l i $ $ $ %

, 80 85 90 95 100 105 110Under % and
80 under

__________85 90 95 100 105 110 115

- - - - - - - -

1 15

- - - - - - 1 15

- _ - - 3 15 16 29
- - - 2 12 10 20
“ “ 1 3 6 9

- _ 6 3 5 6 29 19
- - - - 1 - 16 3
- - 6 3 6 6 15 16

- - - 1 1 3 2 1

- - - 1 1 3 1 1

- - - - 6 1 6 10
4

1
3
3

10

3 3 25 1 8
- - 3 3 25 1 8

- - 7 1 23 29 25 13
- - 7 - 6 5 9 13
- - - 1 19 26 16 -

- - - 1 10 1 11 28
- - - - - 9 23

- 1 10 1 2 5

- 1 32 13 29 68 35 33
- - 7 16 21 6 27

- 1 32 6 15 27 29 6

• rk e rs  re c e iv in g  s tra ig h t -t im e  w eek ly  earn ings o f—
t t S $ % 1 ---- * i I---- t 1 ---- t

115 120 130 160 150 160 170 180 190 200 210 220 230

- and

120 130 160 150 160 170 180 190 200 210 220 230

3 21 6 16 8 18 18 16 6 1 10
- - - 3 - 13 6 15 15 11 2 1 9
3 21 - 1 - 1 6 3 3 3 2 “ 1

3 10 28 59 66 89 105 68 25 27 27 20 21
6 26 55 31 53 77 51 22 16 23 17 20

3 6 6 6 13 36 28 17 3 11 6 3 1

36 53 137 236 202 187 73 58 69 9 3 3 -

16 36 90 173 152 128 60 62 38 9 2 -
18 19 67 63 50 59 33 16 11 1 3

76 201 297 196 156 56 168 8 2 7 - - -

56 158 202 126 93 53 166 8 - -
18 63 95 70 61 1 6 - 2 7 * *

30 36 19 65 7 1 - - - - - - -
25 25 16 35 5 1 - - - - - -
5 9 3 10 2

8 33 63 51 67 319 22 2 3 - - - -
5 27 26 63 61 296 16 2 - - - -
3 6 17 8 26 23 6 “ 3 “ * " *

13 25 20 13 3 9 1 1 2 _ - - -

4 13 15 12 3 9 - 1 1 - - -
9 12 5 1 * “ 1 1 “ * “

9 16 6 • 5 i - _ - - - - _

8 16 4 - 1

65 21 31 17 6
23 20 18 5 2
22 1 13 12 6

17 28 66 11 16 267 1 - - - - - -

13 22 65 5 16 267 1 - - - -
6 6 19 6

62 68 16 - 5 3 - - _ - - _ _

36 60 8 - 5 3 - - - - - - -
8 8 6

See footn otes at end o f  ta b les .
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T a b le  A - 2 .  P ro fe s s io n a l  and te c h n ic a l  o c c u p a t io n s —m en and w o m e n

(A v e ra g e  s tr a ig h t -t im e  w eek ly  h ou rs and earn in gs fo r  s e le c te d  occu p a tio n s  studied on an a re a  b a s is  by in du stry  d iv is io n , San J o s e , C a lif. , M a rch  1972)

Weekly earnings 1 
dard)

S e x , o ccu p a tio n , and in du stry  d iv is io n
Number

of weekly

(standard)
M ean2 M edian2 Middle range2

KEN
COMPUTER OPERATORS, CLASS A ------------------■ 150 4 0 .0

$
194.50 194.00

$ $ 
186 .0 0 -2 0 9 .5 0

MANUFACTURING -------------------------------------------------- 121 4 0 .0 197.00 198.00 1 8 7 .0 0 -2 1 0 .5 0
NONMANUFACTURING ------------------------------ 29 4 0 .0 185.00 191.00 1 7 6 .0 0 -1 9 4 .0 0

COMPUTER OPERATORS, CLASS B ------------- 279 40.0 172.00 174.00 152 .5 0 -1 9 1 .5 0
MANUFACTURING ----------------------------------- 164 40.0 181.00 186.50 167 .0 0 -1 9 6 .0 0
NONMANUFACTURING --------- -------------------- 115 4 0 .0 159.00 154.00 1 4 1 .0 0 -1 7 6 .0 0

COMPUTER OPERATORS, CLASS C ------------------- 41 4 0 .0 154.00 155.00 1 1 7 .5 0 -1 8 7 .0 0
MANUFACTURING ------------------------------------------------- 25 4 0 .0 178.00 185.50 172 .5 0 -1 8 9 .0 0

COMPUTER PROGRAMERS,
BUSINESS, CLASS A -------------------------------------------- 293 4 0 .0 255.00 251.50 2 3 4 .0 0 -2 6 3 .5 0

MANUFACTURING ------------------------------------------------- 224 4 0 .0 249.50 251.50 237 .0 0 -2 6 1 .5 0
NONMANUFACTURING ----------------------------------------- 69 4 0 .0 272.50 252.50 2 2 7 .0 0 -3 3 7 .0 0

COMPUTER PROGRAMERS,
BUSINESS, CLASS B -------------------------------------------- 128 40.0 234.00 222.00 2 0 3 .5 0 -2 5 8 .5 0

MANUFACTURING ------------------------------------------------- 82 40.0 213.00 210.50 2 0 1 .0 0 -2 2 3 .5 0
NONMANUFACTURING ----------------------------------------- 46 4 0 .0 272.00 269.00 2 5 5 .5 0 -3 0 6 .5 0

COMPUTER SYSTEMS ANALYSTS,
BUSINESS, CLASS A -------------------------------------------- 214 4 0 .0 325.50 320.00 2 9 9 .0 0 -3 5 9 .5 0

MANUFACTURING ------------------------------------------------- 137 4 0 .0 320.50 319.00 2 9 6 .5 0 -3 5 9 .0 0
NONMANUFACTURING ---------------------------------------- 77 4 0 .0 335.00 336.50 3 0 6 .00 -366 .50

COMPUTER SYSTEMS ANALYSTS,
BUSINESS, CLASS 8 ------------------------------- 196 40.0 279.50 280.00 2 6 1 .0 0 -2 9 9 .0 0

MANUFACTURING ------------------------------------------------- 168 4 0 .0 277.50 277.50 2 6 1 .0 0 -2 9 9 .0 0

COMPUTER SYSTEMS ANALYSTS,
BUSINESS, CLASS C ------------------------------- 38 4 0 .0 219.50 224.00 194 .5 0 -2 4 2 .5 0

DRAFTSMEN, CLASS A --------------------- — ----- 380 4 0 .0 212.50 211.50 1 9 3 .0 0 -2 3 0 .5 0
MANUFACTURING ------------------------------------------------- 299 40.0 208.00 206.50 190 .5 0 -2 2 3 .0 0
NONMANUFACTURING ----------------------------------------- 81 4 0 .0 227.50 229.00 2 1 7 .0 0 -2 3 6 .0 0

DRAFTSMEN, CLASS B -------------------------------------------- 277 4 0 .0 178.00 174.00 161 .5 0 -1 9 3 .0 0
MANUFACTURING ------------------------------------------------- 201 40.0 178.00 173.50 160 .0 0 -1 9 3 .0 0
NONMANUFACTURING ----------------------------------------- 76 4 0 .0 176.50 176.00 1 6 5 .5 0 -1 9 5 .5 0

DRAFTSMEN, CLASS C -------------------------------------------- 117 40.0 145.50 143.50 1 3 3 .00 -153 .00
MANUFACTURING ------------------------------------------------- 57 4 0 .0 146.50 147.50 135 .5 0 -1 5 7 .5 0

DRAFTSMEN-TRACERS ---------------------------------------------- 28 40.0 124.00 123.00 114 .0 0 -1 2 9 .5 0

ELECTRONIC TECHNICIANS --------------------------------
MANUFACTURING -------------------------------------------------

1,564
1,510

4 0 .0
4 0 .0

193.50
193.50

194.50
195.50

1 7 2 .0 0 -  215.50
1 7 2 .0 0 -  215.50

WOMEN
COMPUTER PROGRAMERS,

BUSINESS, CLASS A ------------------------------- 60

Oo>*■ 238.50 245.50 2 1 1 .00 -258 .00

COMPUTER PROGRAMERS,
BUSINESS, CLASS B ------------------------------- 40 4 0 .0 215.00 210.50 1 9 4 .00 -240 .50

MANUFACTURING----------------------------------- ------------ 29 39.5 199.50 202.50 1 9 1 .00 -213 .50

NURSES, INDUSTRIAL IREGISTERED) -------- 63 40.0 192.00 188.50 1 8 3 .00 -202 .00
MANUFACTURING ----------------------------------- 49 40 .0 188.00 187.00 1 8 1 .50 -194 .50

N u m ber o f w o rk e rs  re ce iv in g  s tra ig h t-t im e  w eek ly  earn ings o f—
$ % % $ * $ $ % $ $ $ ri i i i $— $— i— i— i— r

90 100 110 120 130 140 150 160 170 180 190 200 220 240 260 280 300 320 340 360 380
and

under and
100 110 120 130 140 tso 160 170 180 190 200 220 240 260 280 3Q? ??0 ?4Q J6Q 380 over

2 5 17 29 38 59
- - - - - - - 3 11 26 25 56
- - * * 2 - 2 6 3 13 3

_ - - - 26 34 31 32 41 40 66 6 - 1 2 - - - . - .
- - - - 1 13 11 24 24 22 66 - - 1 2 - - - - - -
- - - 25 21 20 8 17 18 - 6

2 4 5 2 3 2 3 - 3 14 - 3
* 3 1 1 3 14 “ 3

9 _ 23 59 114 55 3 9 5 2 12 2
19 45 98 55 3 1 1 - 2 -

9 4 14 16 * * 8 4 2 10 2

3 2 7 12 33 23 20 11 4 4 7 2
- - - - - - - 2 1 6 10 32 23 4 3 - - 1 - - -
* * “ * * 1 1 1 2 1 “ 16 8 4 4 6 2 * *

_ _ _ _ _ 5 5 11 37 50 32 22 36 16
- - - - - - - - - - - - 5 5 11 19 33 18 14 25 7

18 17 14 e 11 9

5 13 27 54 53 27 14 3
5 13 20 50 43 27 7 3

3 5 4 6 7 10 2 1 - - - - -

. - - _ _ - - 3 21 52 48 113 103 33 6 1 - - - - -
- - - - - - - 3 21 49 44 97 60 21 4 - - - - - -

3 4 16 43 12 2 1 * * * *

- _ - 3 9 16 36 55 40 43 29 12 34 _ - - - - - - -
- - - 2 4 13 31 35 28 33 17 5 33
- - 1 5 3 5 20 12 10 12 7 1 * * * * *

- 1 5 12 33 28 20 6 4 2 6 -
* - 3 7 12 12 11 6 4 2 *

- 4 6 12 3 3

- - - 2 35 72 82 158 200 151 178 361 241 70 13 1 . . - - -

2 35 72 82 153 170 146 178 36C 241 57 13 1

10 - 13 2 24 6 1 2 - - 2 -

- - - - - - 6 2 7 11 4 8 • - - 2 - - -
“ ~ “ * ” * 6 1 7 11 4
- - - - - 1 - 4 4 27 9 14 4
- - - - 1 - 6 4 23 7 8 2 - “ “ *

See fo o tn otes  at end o f ta b le s .
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T a b le  A -3 .  O f f ice ,  professional, and techn ica l o c c u p a t io n s —m en and w o m e n  co m b in ed

(A v e ra g e  s tra ig h t-t im e  w eekly  hours and earn in gs fo r  s e le c te d  occu p a tion s  studied on an a re a  b a s is  by in du stry  d iv is io n , San J o s e ,  C a lif. , M a rch  1972)

9

O ccupation  and in du stry  d iv is io n

OFFICE OCCUPATIONS

BOOKKEEPING-MACHINE OPERATORS.
CLASS A ---------------------------------------------------

BOOKKEEPING-MACHINE OPERATORS,
CLASS B ---------------------------------------------------

MANUFACTURING -----------------------------------

CLERKS, ACCOUNTING, CLASS A -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

PUBLIC UTILITIES -------------------------

CLERKS, ACCOUNTING, CLASS B -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

CLERKS, FILE, CLASS A -------------------------

CLERKS, FILE, CLASS B -------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

CLERKS, FILE, CLASS C -------------------------

CLERKS, ORDER -----------------------------------------
MANUFACTURING -----------------------------------

CLERKS, PAYROLL -------------------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

KEYPUNCH OPERATORS, CLASS A -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

KEYPUNCH OPERATORS, CLASS B -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

MESSENGERS (OFFICE BOYS AND GIRLSI- 
MANUFACTURING -----------------------------------

SECRETARIES ---------------------------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

PUBLIC UTILITIES -------------------------

SECRETARIES, CLASS A -----------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

Av erage

Number
of Weekly 

hours 1 
(standard

Weekly 
earnings 1 
(standard)

47 40.0
$
143.00

*9 39.5 125.50
42 39.5 125.00

679 40.0 142.50
447 4 0 .0 143.00
232 40.0 141.00

37 40.0 165.00

699 40.0 120.00
336 40.0 120.00
363 40.0 120.00

40 39.0 116.50

138 4 0 .0 106.00
84 4 0 .0 116.50
54 4 0 .0 90.00

101 39.0 96.00

220 40.0 177.00
96 39.5 158.00

151 4 0 .0 146.50
108 4 0 .0 146.50

43 40.0 147.50

438 40.0 141.50
255 4 0 .0 138.50
183 4 0 .0 145.00

381 40.0 125.00
173 40.0 131.50
208 40.0 119.00

79 4 0 .0 106.00
57 4 0 .0 105.50

2 ,903 40.0 153.50
2 ,074 40.0 155.00

829 40.0 150.50
46 40.0 189.00

115 4 0 .0 179.50
73 4 0 .0 194.00
42 40.0 154.00

O ccupation  and in dustry  d iv is ion

OFFICE OCCUPATIONS -  CONTINUED 

SECRETARIES -  CONTINUED

SECRETARIES, CLASS B -----------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

SECRETARIES, CLASS C -----------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

SECRETARIES, CLASS D -----------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

STENOGRAPHERS, GENERAL -----------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

STENOGRAPHERS, SENIOR -------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

SWITCHBOARD OPERATORS, CLASS A -------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

SWITCHBOARD OPERATORS, CLASS B -------
NONMANUFACTURING -----------------------------

SWITCHBOARD OPERATOR-RECEPTI ONISTS-
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

TYPISTS, CLASS A -----------------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

TYPISTS, CLASS B -----------------------------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

PROFESSIONAL AND TECHNICAL 
OCCUPATIONS

COMPUTER OPERATORS, CLASS A -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

COMPUTER OPERATORS, CLASS B -------------
MANUFACTURING -----------------------------------
NONMANUFACTURING -----------------------------

Number
of

Av erage

O ccupation  and industry d iv is ion
Number

of

A v . , ,* .

Weekly 
hours 1 

(standard]

Weekly 
earnings 1 
(standard)

Weekly

(standard)

Weekly 
earnings 1 
(standard)

PROFESSIONAL AND TECHNICAL
OCCUPATIONS -  CONTINUED

$ COMPUTER OPERATORS, CLASS C ------------- 43 4 0 .0
$
153.50

526 40.0 175.00 MANUFACTURING ----------------------------------- 27 4 0 .0 174.50
393 4 0 .0 176.00
133 39.5 171.50 COMPUTER PROGRAMERS,

BUSINESS, CLASS A ------------------------------- 353 40.0 252.00
1,060 40.0 154.00 MANUFACTURING ----------------------------------- 262 4 0 .0 249.00

724 39.5 155.00 NONMANUFACTURING ----------------------------- 91 4 0 .0 261.00
336 4 0 .0 152.00

COMPUTER PROGRAMERS,
1,202 40.0 141.50 BUSINESS, CLASS B -------------------------------------------- 168 40.0 229.50

884 4 0 .0 142.50 MANUFACTURING ------------------------------------------------- 111 39.5 209.50
318 4 0 .0 139.50 NONMANUFACTURING ---------------------------------------- 57 40.0 268.50

200 40.0 124.50 COMPUTER PROGRAMERS,
125 4 0 .0 130.00 BUSINESS, CLASS C ------------------------------------------- 45 4 0 .0 198.50

75 4 0 .0 115.50 NONMANUFACTURING ----------------------------------------- 25 40.0 207.50

556 4 0 .0 156.00 COMPUTER SYSTEMS ANALYSTS,
457 4 0 .0 158.00 BUSINESS, CLASS A ------------------------------------------- 217 40.0 326.00

99 40.0 148.00 MANUFACTURING ------------------------------------------------- 140 4 0 .0 321.00
NONMANUFACTURING ----------------------------- 77 40 .0 335.00

109 40.0 131.00
76 40.0 134.00 COMPUTER SYSTEMS ANALYSTS,
33 40.0 125.00 BUSINESS, CLASS B ------------------------------- 208 40.0 277.50

MANUFACTURING ----------------------------------- 180 40.0 275.50
75 40.0 114.50
69 40.0 111.50 COMPUTER SYSTEMS ANALYSTS,

BUSINESS, CLASS C ------------------------------- 42 40 .0 217.50
218 40.0 117.00
106 40.0 119.00 DRAFTSMEN, CLASS A ------------------------------- 391 40.0 212.00
112 40.0 115.00 MANUFACTURING ----------------------------------- 310 40.0 208.00

NONMANUFACTURING ----------------------------------------- 81 40.0 227.50
433 40.0 147.00
379 40.0 150.50 DRAFTSMEN, CLASS B -------------------------------------------- 292 40.0 177.50

54 39.5 121.50 MANUFACTURING ------------------------------------------------- 207 40.0 178.50
NONMANUFACTURING ----------------------------------------- 85 4 0 .0 175.50

303 39.5 110.00
165 40.0 116.00 DRAFTSMEN, CLASS C ------------------------------------------- 137 40.0 144.50
138 39.5 103.50 MANUFACTURING ------------------------------------------------- 64 40.0 146.50

DRAFTSMEN-TRACERS ---------------------------------------------- 48 40.0 121.50

157 40.0 194.00 ELECTRONIC TECHNICIANS -------------------------------- 1,564 40.0 193.50
128 40.0 196.00 MANUFACTURING ----------------------------------- 1 ,510 40.0 193.50

29 40.0 185.00
NURSES, INDUSTRIAL (REGISTERED) ----- 63 40.0 192.00

300 40.0 171.00 MANUFACTURING ----------------------------------- 49 40.0 188.00
180 40.0 179.00
120 40.0 159.50

See foo tn otes  at end o f  ta b le s .
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T ab le  A -4 . M aintenance and pow erplant occupations

(A ve ra g e  s tr a ig h t -t im e  h o u r ly  ea rn in gs  fo r  s e le c te d  occu p a tio n s  studied on an a re a  b a s is  by in du stry  d iv is io n , San J o s e , C a lif . ,  M a rch  1972)

Hourly earningŝ N u m ber o f w o rk e r s re c e iv in g  s tra ig h t -t im e  h ou rly  earn ings o f—
* $ i * $ * % i i $ ! t $ S S $ $ S » * * *Number 3.60 3.70 3.80 3.90 4.00 4.10 4.20 4.30 4.40 4.50 4.60 4.70 4.80 4.90 5.00 5.10 5.20 5.30 5 .40 5.60 5.80 6.00 6.20S ex , o ccu p a tio n , and in dustry  d iv is ion of

workers Mean2 Median̂ Middle range * and and
under
3.70 3.80 3.90 4.00 4,10 4.20 4.30 4.40 4.50 4.60 4.70 4.80 4.90 5.00 5.10 5.20 5.30 5.40 5 .60 5.80 6.00 6.20 o v e r

HEN

$ $ $ $
11 38 15

MANUFACTURING --------------------- 80 5.22 5.08 5.03- 5.26 - “ * * 2 1 8 35 12 5 3 8 2 ” 4

ELECTRICIANS, MAINTENANCE ---------- 311
295

5.41
5.40

5.39 5.22- 5.74 2 26 7 6 6 24 45 43 59 32 57 - 4
3.30 J.21 3.71 2 24 6 59

e «- 21 12 32 8
21 12 32

?9 2 j?n 202 3m O • 01 3.71 .13 20 r6 20 2
MACHINISTS, MAINTENANCE ------------- 158 5.08 5.12 4.91- 5.34 _ - - - - - 12 4 - 8 13 - 21 16 29 11 13 17 13 1 - -

MANUFACTURING --------------------- 158 5.08 5.12 4.91- 5.34 * - - - 12 4 8 13 ~ 21 16 29 11 13 17 13 1 -

MECHANICS, AUTOMOTIVE
(MAINTENANCE! ----------------------- 302 5.41 5.44 5.00- 6.04 - - - - 15 - - - - 25 21 10 4 23 2 38 - 36 13 10 92 13

MANUFACTURING --------------------- 150 5.41 5.43 5.01- 5.96 - - - - - - - - - - 1 21 10 4 23 2 8 - 25 13 10 20 13
NONMANUFACTURING ----------------- 152 5.41 5.47 4.70- 6.05 - - - - 15 - - - - - 24 - - - - - 30 - 11 - - 72 -

PUBLIC UTILITIES --------------- 135 5.33 5.30 4.68- 6.04 - - - 15 - - - - 24 - - - - 30 - 11 - 55 -

MECHANICS, MAINTENANCE -------------- 797 4.95 5.02 4.78- 5.08 _ _ 3 - 3 - 28 _ 23 12 156 56 73 296 4 20 54 68 1 - _ _
MANUFACTURING --------------------- 797 4.95 5.02 4.78- 5.08 - - 3 - 3 - 28 - 23 12 156 56 73 296 4 20 54 68 1 - - -

PAINTERS, MAINTENANCE --------------- 34 4.93 4.78 4.73- 5.13 4 1 _ 15 _ 2 4 1 2 5 _
MANUFACTURING --------------------- 34 4.93 4.78 4.73- 5.13 4 1 - 15 - 2 4 1 - - 2 5 - - -

PIPEFITTERS, MAINTENANCE ----------- 48 5.60 5.72 5.46- 5.76 - - - - _ - _ - - _ 1 _ 2 2 12 31 _ _ _
12 310 • u -»• Ft

330 _ r ni y ,
330

* W o rk e rs  w e re  d is tr ib u ted  as fo l lo w s : 30 at $ 6 .20  to  $ 6 .4 0 ; 27 at $ 6 .40 to  $ 6 .60 ; 11 at $ 6 .60  to  $ 6 .8 0 ; and 6 at $ 6 .80  to  $ 7.

See fo o tn o te s  at end o f  tab les.
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T a b le  A -5 .  C ustod ia l and m ateria l m o v e m e n t  occupations

(A verag e  stra ig h t-t im e  h ourly  earn ings fo r  se le c te d  occu p a tion s  studied on an a rea  b a s is  by in du stry  d iv is io n , San J o s e ,  C a lif. , M a rch  1972)

11

Hourly earningŝ Mumber o f w o rk e r s re ce iv in g s tra ig h t-t im e  h ou rly  ea rnings o f—

S ex , occu p a tion , and in dustry  d iv ision
Number

of
workers Mean ̂ Median̂ Middle range ̂

Unde
S
2 . 0 0

1
r 2 . 0 0

and
under

1
2 . 2 0

i
2 . A0

1
2 . 6 0

t
2 . 8 0

*
3 .0 0

*
3 . 2 0

*
3 . AO

*
3 . 6 0

$
3 . 8 0

$
A . 00

$
A . 20

s
A . A 0

*
A . 6 0

s
A . 80

*
5 . 0 0

t
5 . 2 0

$
5. A 0

*
5 . 6 0

*
5 . 8 0

t  »
6 .0 0  6 .2 0

2 . 2 0 2 . A 0 2 . 6 0 2 . 8 0 3 . 0 0 3 . 2 0 3 . A0 3 . 6 0 3 . 8 0 A . 00 A . 20 A . A 0 A . 60 A . 80 5 . 0 0 5 . 2 0 5 . A 0 5 . 6 0 5 . 8 0 6 , 0 0 6 . 2 0  o v e r

M E N
$ $ $ $

4 6 3 9 \ }

A 6 3
9 8

9

J A N I T O R S ,  P O R T E R S ,  A N D  C L E A N E R S  ------ 1 , 6 8 6
T 7 A
9 1 2

3 . 3 1
3 . A 7
3 . 1 8

3 . 1 8
3 . A 6
3 . 1 6

3 . 1 3 -  3 . A 8  
3 . 1 6 -  3 . 8 6  
3 . 1 2 -  3 . 1 9

- - 25 7 3 5
2 5
10

67
A5
22

86 6
171
6 9 5

1 5 9
8A
75

175
1 A 0
35

1 3 6
1 0 A
32

170
1 5 A
16

13
13

33
33

25N O N M A N U F A C T U R I N G  — — — — — — — — — — —

56
2 A 9

3 06 
3 . 6 6

3 73  
3 . A 9 3 . A 3 -  A . A A 16 10 8

:
105 17 10 16 27

39

166 3 . 8 3 3 . 6 9 3 . 6 2 -  3 . 9 8 12 8 68 A2 25

M A N U F A C T U R I N G  ------------------------- 101 A 1 25 A . A 7 3 . 9 2 -  A . 6 5 - - - - 1 3 2 11 5 10 9 - 1A A 5 - 1 - - - -

4 . 1 8 3 . 6 5 -  A . A 7 84 . 0 4 2 2

S H I P P I N G  A N D  R E C E I V I N G  C L E R K S  ------- 15 8
1A 0

3 . 7 7
3 . 7 0

3 . 7 0
3 . 6 9

3 . A 2 -  A . l 5 
3 . 3 8 -  A . 11

- - - - - 3 13
13

20
20

3A
26

19
19

22
22

1A
1A

25
22

- 1
1

- - 7 - - - -

28 16 15
?nn

7 8 ^ ^ 0 6
60 114

P U B L I C  U T I L I T I E S  --------------------------- A 9 2 5 . 7 8 5 . 8 2 5 . 7 5 -  5 . 8 6 - - - - 1 - - - - - 4 - - 1 -
5 4  
5 A 1 0 5

327
3 2 7 -

TRUCKDRIVERS, LIGHT (UNDER
4 6 3 . 9 7

T R U C K D R I V E R S ,  M E D I U M  ( 1 - 1 / 2  TO

1A8 5 . 0 7 5. 6 2 A . 2 6 -  5 . 7 3 11 13
9

11 8 1 4 59 21
49

T R U C K D R I V E R S ,  H E A V Y  ( O V E R  A  T O N S ,
10
10

8
8M A N U F A C T U R I N G  -------------------------------------- 161 5 . 2 A

5 . 6 3
5T 19 5 l l 2 -  5 l 5 5 - - - - - - - - - - - 3 - - 60 - 6 2 15 3 ;
5 . 7 4 3 . 5 3  5 . 8 0 3 0 36

T R U C K D R I V E R S ,  H E A V Y  ( O V E R  A  T O N S ,

16 3 * 9 0  ^ * 3 9
8 9HANUrAL lUKlrlO ■ 6 0 9

W O M E N

J A N I T O R S ,  P O R T E R S ,  A N O  C L E A N E R S  ------ 1 2 2 3 . 0 7 3 . 1 3 3 . 0 1 -  3 . 1 7 - - - 3
1

5
1

22 88 3 1
1

* W ork ers  w ere  d istr ib u ted  as fo l lo w s : 81 at $ 6. 20 to  $ 6. 40, and 33 at $ 6. 60 to  $ 6. 80.

See foo tn otes  at end o f  tables
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F o o tn o te s

1 Standard hours r e fle c t  the w orkw eek  fo r  which em ployees re ce iv e  their regu lar s tra ig h t-tim e  sa la rie s  (ex clu s iv e  o f pay 
at regu lar a n d /o r  p rem iu m  ra tes ), and the earnings co rre sp o n d  to these w eek ly  h ours.

2 The m ean is  com puted fo r  each  jo b  by totaling the earn ings o f a ll w ork ers  and dividing by  the num ber o f w o rk e rs , 
designates position — h alf o f the em p loyees surveyed  re ce iv e  m o re  than the rate shown; half re ce iv e  le s s  than the rate shown, 
range is  defined by 2 rates o f pay; a fourth  o f the w ork ers  earn le s s  than the low er o f these rates and a fourth earn  m o re  than the

3 E xcludes prem iu m  pay fo r  overtim e  and fo r  w ork  on w eekends, h o lidays , and late sh ifts.

fo r  ov ertim e

The m edian  
The m iddle 

h igher rate.
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A p pen d ix . O ccupationa l D escr ip tio n s

T h e  p r im a r y  p u r p o s e  o f  p r e p a r in g  j o b  d e s c r ip t io n s  f o r  th e  B u r e a u 's  w age s u r v e y s  is  to  a s s i s t  its  f i e ld  s ta ff  in  c la s s i fy in g  in to  a p p r o p r ia te  
o c c u p a t io n s  w o r k e r s  w ho a r e  e m p lo y e d  u n d e r  a v a r ie t y  o f  p a y r o l l  t it le s  and d i f fe r e n t  w o rk  a r r a n g e m e n ts  fr o m  e s ta b lis h m e n t  to  e s ta b lis h m e n t  and 
f r o m  a r e a  to  a r e a .  T h is  p e r m it s  the g ro u p in g  o f  o c c u p a t io n a l w ag e  ra te s  re p r e s e n t in g  c o m p a r a b le  jo b  co n te n t . B e c a u s e  o f  th is  e m p h a s is  on 
in te r e s ta b l is h m e n t  and in te r a r e a  c o m p a r a b il it y  o f  o c c u p a t io n a l co n te n t , th e  B u r e a u 's  jo b  d e s c r ip t io n s  m a y  d i f f e r  s ig n if ic a n t ly  fr o m  t h o s e  in  u se  in  
in d iv id u a l e s ta b l is h m e n ts  o r  t h o s e  p r e p a r e d  fo r  o th e r  p u r p o s e s .  In a p p ly in g  th e s e  jo b  d e s c r ip t i o n s ,  th e  B u r e a u 's  f i e ld  e c o n o m is t s  a r e  in s tru c te d  
to  e x c lu d e  w o rk in g  s u p e r v is o r s ;  a p p r e n t ic e s ;  l e a r n e r s ;  b e g in n e r s ; t r a in e e s ;  and h a n d ica p p e d , p a r t - t im e ,  t e m p o r a r y ,  and p r o b a t io n a r y  w o r k e r s .

O FFIC E

B IL L E R , M A C H IN E

P r e p a r e s  s ta te m e n ts , b i l l s ,  and in v o ic e s  on  a m a ch in e  o th e r  than an o r d in a r y  o r  e le c t r o -  
m a t ic  ty p e w r it e r .  M ay  a ls o  k e e p  r e c o r d s  as to  b il l in g s  o r  sh ip p in g  c h a r g e s  o r  p e r fo r m  o th e r  
c l e r i c a l  w o r k  in c id e n ta l t o  b il l in g  o p e r a t io n s .  F o r  w a g e  stu d y  p u r p o s e s ,  b i l l e r s ,  m a c h in e ,  a r e  
c la s s i f ie d  b y  ty p e  o f  m a c h in e ,  a s  f o l lo w s :

B i l l e r ,  m a ch in e  (b il lin g  m a c h in e ) . U s e s  a s p e c ia l  b i l l in g  m a ch in e  (c o m b in a t io n  typ in g  
and a dding  m a ch in e )  to  p r e p a r e  b i l ls  and in v o i c e s  f r o m  c u s t o m e r s ' p u r c h a s e  o r d e r s ,  in t e r ­
n a lly  p r e p a r e d  o r d e r s ,  sh ip p in g  m e m o r a n d u m s , e t c .  U s u a lly  in v o lv e s  a p p lic a t io n  o f  p r e ­
d e te r m in e d  d is c o u n ts  and sh ip p in g  c h a r g e s  and e n try  o f  n e c e s s a r y  e x t e n s io n s ,  w h ic h -m a y  o r  
m a y  not b e  co m p u te d  on  the b il lin g  m a c h in e , and to ta ls  w h ich  a r e  a u to m a t ica lly  a c cu m u la te d  
by  m a c h in e .  T he o p e r a t io n  u s u a lly  in v o lv e s  a la r g e  n u m b e r  o f  c a r b o n  c o p ie s  o f  the b i l l  b e in g  
p r e p a r e d  and is  o fte n  don e  on  a fa n fo ld  m a c h in e .

B i l l e r ,  m a ch in e  (b o o k k e e p in g  m a c h in e ) . U s e s  a b o o k k e e p in g  m a ch in e  (w ith  o r  w ithout 
a ty p e w r it e r  k e y b o a r d ) to  p r e p a r e  c u s t o m e r s ' b i l ls  as p a rt  o f  the a c co u n ts  r e c e iv a b le  o p e r a ­
t io n . G e n e r a lly  in v o lv e s  the s im u lta n e o u s  e n try  o f  f ig u r e s  on  c u s t o m e r s ' le d g e r  r e c o r d .  T he 
m a ch in e  a u to m a t ic a lly  a c cu m u la te s  f ig u r e s  o n  a n u m b e r  o f  v e r t i c a l  c o lu m n s  and c o m p u te s  
and u s u a lly  p r in ts  a u to m a t ica lly  th e  d e b it  o r  c r e d i t  b a la n c e s .  D o e s  n ot in v o lv e  a k n o w l­
e d g e  o f  b o o k k e e p in g . W ork s f r o m  u n ifo r m  and s ta n d a rd  ty p e s  o f  s a le s  and c r e d i t  s l ip s .

B O O K K E E P IN G -M A C H IN E  O P E R A T O R

O p e r a te s  a b o o k k e e p in g  m a ch in e  (w ith  o r  w ith ou t a t y p e w r it e r  k e y b o a r d ) t o  k e e p  a r e c o r d  
o f  b u s in e s s  t r a n s a c t io n s .

C la s s  A . K e e p s  a se t  o f  r e c o r d s  re q u ir in g  a k n o w le d g e  o f  and e x p e r ie n c e  in  b a s ic  
b o o k k e e p in g  p r in c ip le s ,  and fa m il ia r i t y  w ith  th e  s t r u c tu r e  o f  th e  p a r t ic u la r  a cco u n tin g  sy s te m  
u s e d . D e te rm in e s  p r o p e r  r e c o r d s  and d is t r ib u t io n  o f  d e b it  and c r e d i t  it e m s  to  b e  u se d  in  e a ch  
p h a se  o f  the w o rk . M a y  p r e p a r e  c o n s o lid a te d  r e p o r t s ,  b a la n c e  s h e e ts , and o th e r  r e c o r d s  
b y  h and.

C la s s  B . K e e p s  a r e c o r d - o f  on e  o r  m o r e  p h a s e s  o r  s e c t io n s  o f  a s e t  o f  r e c o r d s  u su a lly  
r e q u ir in g  l i t t le  k n o w le d g e  o f  barsic b o o k k e e p in g . P h a s e s  o r  s e c t io n s  in c lu d e  a c co u n ts  p a y a b le , 
p a y r o l l ,  c u s t o m e r s ' a c co u n ts  (not in c lu d in g  a s im p le  ty p e  o f  b i l l in g  d e s c r ib e d  u n d e r  b i l le r ,  
m a c h in e ) ,  c o s t  d is t r ib u t io n , e x p e n s e  d is t r ib u t io n , in v e n to r y  c o n t r o l ,  e t c .  M a y  c h e c k  o r  a s s i s t  
in  p r e p a r a t io n  o f  t r ia l  b a la n c e s  and p r e p a r e  c o n t r o l  sh e e ts  f o r  the a c co u n tin g  d e p a r tm e n t .

C L E R K , A C C O U N T IN G

P e r fo r m s  on e  o r  m o r e  a cco u n tin g  c l e r i c a l  ta s k s  su ch  as p o s t in g  to  r e g i s t e r s  and le d g e r s :  
r e c o n c i l in g  bank a cco u n ts ; v e r i fy in g  the in te rn a l c o n s is te n c y ,  c o m p le t e n e s s ,  and m a th e m a t ic a l 
a c c u r a c y  o f  a cco u n tin g  d o c u m e n ts ; a s s ig n in g  p r e s c r ib e d  a cco u n tin g  d is t r ib u t io n  c o d e s ;  ex a m in in g  
and v e r i fy in g  fo r  c l e r i c a l  a c c u r a c y  v a r io u s  ty p e s  o f  r e p o r t s ,  l i s t s ,  c a lc u la t io n s ,  p o s t in g , e t c . ;  
o r  p r e p a r in g  s im p le  o r  a s s is t in g  in  p r e p a r in g  m o r e  c o m p lic a t e d  jo u r n a l v o u c h e r s .  M a y  w o rk  
in  e ith e r  a m a n u al o r  a u tom ated  a cco u n tin g  s y s t e m .

T he w o rk  r e q u ir e s  a k n o w le d g e  o f  c l e r i c a l  m e th o d s  and o f f i c e  p r a c t ic e s  and p r o c e d u r e s  
w h ich  r e la t e s  to  th e  c l e r i c a l  p r o c e s s in g  and r e c o r d in g  o f  t r a n s a c t io n s  and a cco u n tin g  in fo rm a t io n . 
W ith e x p e r ie n c e ,  the w o r k e r  ty p ic a lly  b e c o m e s  fa m il ia r  w ith  th e  b o o k k e e p in g  and a cco u n tin g  te r m s  
and p r o c e d u r e s  u se d  in  the a s s ig n e d  w o r k , but is  not r e q u ir e d  to  h a ve  a k n o w le d g e  o f  the fo r m a l 
p r in c ip le s  o f  b o o k k e e p in g  and a cco u n tin g .

C L E R K , A C C O U N T IN G — C on tin u ed

P o s it io n s  a re  c la s s i f ie d  in to  le v e ls  on  the b a s is  o f  the fo l lo w in g  d e f in it io n s .

C la s s  A . U n der g e n e r a l s u p e r v is io n ,  p e r fo r m s  a cco u n tin g  c l e r i c a l  o p e r a t io n s  w h ich  
r e q u ir e  the a p p l ic a t io n  o f  e x p e r ie n c e  and ju d g m e n t , f o r  e x a m p le , c l e r i c a l l y  p r o c e s s in g  c o m ­
p l ic a t e d  o r  n o n r e p e t it iv e  a cco u n tin g  t r a n s a c t io n s ,  s e le c t in g  a m on g  a su b sta n tia l v a r ie t y  o f  
p r e s c r ib e d  a cco u n tin g  c o d e s  and c la s s i f i c a t i o n s ,  o r  t r a c in g  tr a n s a c t io n s  th rou g h  p r e v io u s  
a cco u n tin g  a c t io n s  to  d e te r m in e  s o u r c e  o f  d i s c r e p a n c ie s .  M ay  b e  a s s is t e d  b y  one o r  m o r e  
c la s s  B a cco u n tin g  c l e r k s .

C la s s  B . U n der c l o s e  s u p e r v is io n ,  fo l lo w in g  d e ta ile d  in s tr u c t io n s  and s ta n d a rd ize d  p r o ­
c e d u r e s ,  p e r fo r m s  on e  o r  m o r e  ro u tin e  a cco u n tin g  c l e r i c a l  o p e r a t io n s ,  su ch  as p o s t in g  to  
le d g e r s ,  c a r d s ,  o r  w o r k s h e e ts  w h e re  id e n t if ic a t io n  o f  it e m s  and lo c a t io n s  o f  p o s t in g s  a r e  
c l e a r ly  in d ic a te d ; ch e c k in g  a c c u r a c y  and c o m p le t e n e s s  o f  s ta n d a rd iz e d  and re p e t it iv e  r e c o r d s  
o r  a c co u n tin g  d o c u m e n ts ; and c o d in g  d o c u m e n ts  u s in g  a fe w  p r e s c r ib e d  a cco u n tin g  c o d e s .

C L E R K , F IL E

F i l e s ,  c l a s s i f i e s ,  and r e t r ie v e s  m a te r ia l  in  an e s ta b l is h e d  f i lin g  s y s t e m . M ay p e r fo r m  
c l e r i c a l  and m a n u a l ta s k s  r e q u ir e d  t o  m a in ta in  f i l e s .  P o s it io n s  a r e  c la s s i f ie d  in to  le v e ls  on  the 
b a s is  o f  th e  fo l lo w in g  d e f in it io n s .

C la s s  A . C la s s i f ie s  and in d e x e s  f i le  m a te r ia l  su ch  a s  c o r r e s p o n d e n c e ,  r e p o r t s ,  t e c h ­
n ic a l d o c u m e n ts , e t c . ,  in  an e s ta b l is h e d  f i lin g  s y s te m  co n ta in in g  a n u m b e r o f  v a r ie d  s u b je c t  
m a tte r  f i l e s .  M a y  a ls o  f i le  th is  m a t e r ia l .  M a y  k e e p  r e c o r d s  o f  v a r io u s  ty p e s  in  co n ju n c t io n  
w ith  th e  f i l e s .  M a y  le a d  a s m a ll g ro u p  o f  lo w e r  le v e l  f i l e  c l e r k s .

C la s s  B . S o r t s ,  c o d e s ,  and f i l e s  u n c la s s i f ie d  m a te r ia l  b y  s im p le  (s u b je c t  m a tte r ) h e a d ­
in gs  o r  p a r t ly  c l a s s i f ie d  m a te r ia l  b y  f in e r  su b h e a d in g s . P r e p a r e s  s im p le  re la te d  in d e x  and 
c r o s s - r e f e r e n c e  a id s .  A s  r e q u e s te d , lo c a t e s  c l e a r ly  id e n t if ie d  m a te r ia l  in  f i le s  and f o r ­
w a r d s  m a t e r ia l .  M a y  p e r fo r m  r e la te d  c l e r i c a l  ta sk s  r e q u ir e d  to  m a in ta in  and s e r v ic e  f i le s .

C la s s  C . P e r f o r m s  ro u tin e  f i lin g  o f  m a te r ia l  that h as a lre a d y  b e e n  c la s s i f ie d  o r  w h ich  
is  e a s i ly  c l a s s i f ie d  in  a s im p le  s e r ia l  c la s s i f i c a t i o n  s y s te m  (e .g . ,  a lp h a b e t ic a l , c h r o n o lo g ic a l ,  
o r  n u m e r ic a l) .  A s  r e q u e s te d , lo c a t e s  r e a d i ly  a v a ila b le  m a te r ia l  in  f i l e s  and fo r w a r d s  m a ­
t e r ia l ;  and m a y  f i l l  out w ith d ra w a l c h a r g e .  M a y  p e r fo r m  s im p le  c l e r i c a l  and m anual ta sk s  
r e q u ir e d  to  m a in ta in  and s e r v i c e  f i l e s .

C L E R K , O R D E R
R e c e iv e s  c u s t o m e r s ' o r d e r s  f o r  m a te r ia l  o r  m e r c h a n d is e  by m a il ,  p h on e , o r  p e r s o n a lly .  

D u ties  in v o lv e  any  c o m b in a t io n  o f  the f o l lo w in g : Q u otin g  p r ic e s  to  c u s t o m e r s ;  m a k in g  out an o r d e r  
sh e e t  lis t in g  the it e m s  to  m a k e  up  the o r d e r ;  ch e c k in g  p r ic e s  and q u a n tities  o f  it e m s  on  o r d e r  
sh e e t ; and d is tr ib u t in g  o r d e r  sh e e ts  to  r e s p e c t iv e  d e p a r tm e n ts  to  be f i l l e d .  M ay  ch e c k  with c r e d it  
d e p a r tm e n t to  d e te r m in e  c r e d i t  ra tin g  o (  c u s t o m e r ,  a ck n o w le d g e  r e c e ip t  o f  o r d e r s  fr o m  c u s t o m e r s ,  
fo l lo w  up o r d e r s  to  s e e  that th ey  h a ve  b e e n  f i l l e d ,  k e e p  f i le  o f  o r d e r s  r e c e iv e d ,  and ch e c k  sh ipp ing  
in v o ic e s  w ith  o r ig in a l  o r d e r s .

C L E R K , P A Y R O L L

C o m p u te s  w a g e s  o f  c o m p a n y  e m p lo y e e s  and e n te rs  th e  n e c e s s a r y  data  on the p a y r o l l 
s h e e ts . D u ties  in v o lv e :  C a lc u la t in g  w o r k e r s ' e a rn in g s  b a s e d  on  t im e  o r  p r o d u c t io n  r e c o r d s ;  and 
p o s t in g  ca lc u la t e d  data  on  p a y r o l l  s h e e t , sh ow in g  in fo r m a t io n  su ch  as w o r k e r 's  n a m e, w ork in g  
d a y s , t im e ,  r a te , d e d u ct io n s  f o r  in s u r a n c e ,  and to ta l w a g e s  d u e . M a y  m a k e  out p a y ch e c k s  and 
a s s i s t  p a y m a s te r  in  m a k in g  up and d is tr ib u t in g  pa y  e n v e lo p e s .  M a y  u se  a ca lcu la t in g  m a ch in e .

N O T E : T he B u re a u  h a s  d is c o n t in u e d  c o l le c t in g  data  f o r  o i l e r s  and p lu m b e r s .
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C O M P T O M E T E R  O P E R A T O R

P r im a r y  d u ty  is  to  o p e r a t e  a C o m p to m e t e r  to  p e r fo r m  m a th e m a t ic a l  c o m p u ta t io n s . T h is  
jo b  is  n o t  to  b e  c o n fu s e d  w ith  that o f  s t a t is t i c a l  o r  o th e r  ty p e  o f  c l e r k ,  w h ich  m a y  in v o lv e  f r e ­
quent u se  o f  a C o m p to m e t e r  but, in  w h ic h , u se  o f  th is  m a ch in e  is  in c id e n ta l to  p e r fo r m a n c e  o f  
o th e r  d u t ie s .

K E Y P U N C H  O P E R A T O R

O p e r a te s  a k e y p u n ch  m a c h in e  to  r e c o r d  o r  v e r i fy  a lp h a b e t ic  a n d /o r  n u m e r ic  data  on  
ta b u la tin g  c a r d s  o r  o n  ta p e .

P o s it io n s  a r e  c l a s s i f i e d  in to  le v e l s  on  the b a s is  o f  th e  io l lo w in g  d e f in it io n s .

C la s s  A . W o rk  r e q u ir e s  the a p p l ic a t io n  o f  e x p e r ie n c e  and ju d g m e n t in  s e le c t in g  p r o c e ­
d u r e s  to  b e  f o l lo w e d  and in  s e a r c h in g  f o r ,  in te r p r e t in g ,  s e le c t in g ,  o r  c o d in g  ite m s  to  be 
k e y p u n ch e d  f r o m  a v a r ie t y  o f  s o u r c e  d o c u m e n ts .  On o c c a s io n  m a y  a ls o  p e r fo r m  s o m e  ro u tin e  
k ey p u n ch  w o r k . M a y  t r a in  in e x p e r ie n c e d  k e y p u n ch  o p e r a t o r s .

C la s s  B . W o rk  is  r o u t in e  and r e p e t it iv e .  U n der c l o s e  s u p e r v is io n  o r  fo l lo w in g  s p e c i f i c  
p r o c e d u r e s  o r  in s t r u c t io n s ,  w o r k s  fr o m  v a r io u s  s ta n d a rd iz e d  s o u r c e  d o c u m e n ts  w h ich  h a ve  
b e e n  c o d e d ,  and fo l lo w s  s p e c i f ie d  p r o c e d u r e s  w h ich  h a ve  b e e n  p r e s c r ib e d  in  d e ta il and r e q u ir e  
li t t le  o r  n o  s e le c t in g ,  c o d in g ,  o r  in te r p r e t in g  o f  data  to  b e  r e c o r d e d .  R e f e r s  to  s u p e r v is o r  
p r o b le m s  a r is in g  f r o m  e r r o n e o u s  i t e m s  o r  c o d e s  o r  m is s in g  in fo r m a t io n .

M E S S E N G E R  (O f f ic e  B o y  o r  G ir l)

P e r f o r m s  v a r io u s  ro u tin e  d u tie s  su ch  as run n ing  e r r a n d s ,  o p e r a t in g  m in o r  o f f i c e  m a ­
ch in e s  su c h  as s e a le r s  o r  m a i l e r s ,  o p e n in g  and d is t r ib u t in g  m a il ,  and o th e r  m in o r  c l e r i c a l  w o rk . 
E x c lu d e  p o s it io n s  that r e q u ir e  o p e r a t io n  o f  a m o t o r  v e h ic le  as a s ig n if ica n t  du ty .

S E C R E T A R Y

A s s ig n e d  a s  p e r s o n a l  s e c r e t a r y ,  n o r m a lly  to  o n e  in d iv id u a l. M a in ta in s  a c l o s e  and h ig h ly  
r e s p o n s iv e  r e la t io n s h ip  to  th e  d a y - t o -d a y  w o r k  o f  the s u p e r v is o r .  W o rk s  f a i r ly  in d e p e n d e n tly  r e ­
c e iv in g  a m in im u m  o f  d e t a ile d  s u p e r v is io n  and g u id a n c e . P e r f o r m s  v a r ie d  c l e r i c a l  and s e c r e t a r ia l  
d u t ie s ,  u s u a l ly  in c lu d in g  m o s t  o f  the fo l lo w in g :

a . R e c e iv e s  te le p h o n e  c a l l s ,  p e r s o n a l  c a l l e r s ,  and in c o m in g  m a il ,  a n s w e r s  ro u t in e  in ­
q u ir ie s ,  and  r o u t e s  t e c h n ic a l  in q u ir ie s  to  th e  p r o p e r  p e r s o n s ;

b . E s t a b l i s h e s ,  m a in ta in s , and r e v i s e s  th e  s u p e r v is o r 's  f i l e s ;

c .  M a in ta in s  th e  s u p e r v i s o r 's  c a le n d a r  and m a k e s  a p p o in tm e n ts  as in s tr u c te d ;

d . R e la y s  m e s s a g e s  fr o m  s u p e r v is o r  to  su b o rd in a te s ;

e . R e v ie w s  c o r r e s p o n d e n c e ,  m e m o r a n d u m s , and r e p o r t s  p r e p a r e d  b y  o t h e r s  fo r  the 
s u p e r v i s o r 's  s ig n a tu r e  to  a s s u r e  p r o c e d u r a l  and ty p o g r a p h ic  a c c u r a c y ;

f .  P e r f o r m s  s te n o g r a p h ic  and ty p in g  w o rk .

M a y  a ls o  p e r fo r m  o t h e r  c l e r i c a l  and s e c r e t a r ia l  ta sk s  o f  c o m p a r a b le  n a tu re  and d i f f ic u lt y .  
T h e  w o r k  t y p ic a l ly  r e q u i r e s  k n o w le d g e  o f  o f f i c e  ro u tin e  and u n d e rsta n d in g  o f  the o r g a n iz a t io n ,  
p r o g r a m s ,  and p r o c e d u r e s  r e la t e d  to  the w o rk  o f  the s u p e r v is o r .

E x c lu s io n s

N ot a l l  p o s it io n s  that a r e  t it le d  " s e c r e t a r y "  p o s s e s s  the a b o v e  c h a r a c t e r is t i c s .  E x a m p le s  
o f  p o s it io n s  w h ic h  a r e  e x c lu d e d  f r o m  th e  d e f in it io n  a r e  as fo l lo w s :

a . P o s it io n s  w h ich  do  not m e e t  the " p e r s o n a l "  s e c r e t a r y  c o n c e p t  d e s c r ib e d  a b o v e ;

b . S te n o g r a p h e r s  n ot fu l ly  tr a in e d  in  s e c r e t a r ia l  ty p e  d u tie s ;

c. " S te n o g r a p h e r s  s e r v in g  a s  o f f i c e  a s s is ta n ts  to  a g ro u p  o f  p r o fe s s io n a l ,  t e c h n ic a l ,  o r  
m a n a g e r ia l  p e r s o n s ;

d . S e c r e t a r y  p o s it io n s  in  w h ich  the d u tie s  a r e  e it h e r  s u b s ta n t ia lly  m o r e  ro u tin e  o r  s u b ­
s ta n t ia lly  m o r e  c o m p le x  and r e s p o n s ib le  than t h o s e  c h a r a c t e r iz e d  in the d e f in it io n ;

e . A s s is ta n t  ty p e  p o s it io n s  w h ich  in v o lv e  m o r e  d i f f ic u l t  o r  m o r e  r e s p o n s ib le  t e c h ­
n ic a l ,  a d m in is t r a t iv e ,  s u p e r v is o r y ,  o r  s p e c ia l iz e d  c l e r i c a l  d u tie s  w h ich  a r e  not t y p ic a l  o f  
s e c r e t a r ia l  w o r k .

S E C R E T A R Y — C on tin u e d

N O T E : T h e  t e r m  " c o r p o r a t e  o f f i c e r ,  "  u se d  in  th e  le v e l  d e f in it io n s  fo l lo w in g , r e f e r s  to  
t h o s e  o f f i c i a ls  w h o  h a v e  a s ig n if ic a n t  c o r p o r a t e -w id e  p o l ic y m a k in g  r o l e  w ith  r e g a r d  to  m a jo r  
c o m p a n y  a c t iv i t ie s .  T h e  t it le  " v i c e  p r e s i d e n t , ”  th ou gh  n o r m a lly  in d ic a t iv e  o f  th is  r o l e ,  d o e s  not 
in  a ll  c a s e s  id e n t ify  su c h  p o s it i o n s .  V ic e  p r e s id e n t s  w h o se  p r im a r y  r e s p o n s ib i l i t y  is  t o  a c t  p e r ­
s o n a lly  o n  in d iv id u a l c a s e s  o r  t r a n s a c t io n s  ( e .g . ,  a p p r o v e  o r  d en y  in d iv id u a l lo a n  o r  c r e d i t  a c t io n s ;  
a d m in is t e r  in d iv id u a l tr u s t  a c c o u n ts ;  d i r e c t ly  s u p e r v is e  a c l e r i c a l  s ta ff )  a r e  n ot c o n s id e r e d  t o  be 
" c o r p o r a t e  o f f i c e r s "  f o r  p u r p o s e s  o f  a p p ly in g  the fo l lo w in g  le v e l  d e f in i t io n s .

C la s s  A

1. S e c r e t a r y  to  th e  ch a ir m a n  o f  th e  b o a r d  o r  p r e s id e n t  o f  a co m p a n y  that e m p lo y s ,  in  
a l l ,  o v e r  100 but fe w e r  than  5 ,0 0 0  p e r s o n s ; o r

2. S e c r e t a r y  to  a c o r p o r a t e  o f f i c e r  (o th e r  than  th e  ch a ir m a n  o f  th e  b o a r d  o r  p r e s id e n t )  
o f  a c o m p a n y  that e m p lo y s ,  in  a ll ,  o v e r  5 , 000 but fe w e r  than  2 5 , 000  p e r s o n s ; o r

3. S e c r e t a r y  to  the h e a d , im m e d ia t e ly  b e lo w  th e  c o r p o r a t e  o f f i c e r  l e v e l ,  o f  a m a jo r  
s e g m e n t  o r  s u b s id ia r y  o f  a c o m p a n y  that e m p lo y s ,  in  a l l ,  o v e r  2 5 ,0 0 0  p e r s o n s .

C la s s  B

1. S e c r e t a r y  to  the c h a irm a n  o f  the b o a r d  o r  p r e s id e n t  o f  a co m p a n y  that e m p lo y s ,  in  
a l l ,  fe w e r  than  100 p e r s o n s ; o r

2. S e c r e t a r y  to  a c o r p o r a t e  o f f i c e r  (o th e r  than  th e  c h a ir m a n  o f  the b o a r d  o r  p r e s id e n t )  
o f  a c o m p a n y  that e m p lo y s ,  in  a ll ,  o v e r  100 but fe w e r  than  5 ,0 0 0  p e r s o n s ; o r

3. S e c r e t a r y  to  th e  h e a d , im m e d ia t e ly  b e lo w  th e  o f f i c e r  l e v e l ,  o v e r  e ith e r  a m a jo r  
c o r p o r a t e -w id e  fu n c t io n a l a c t iv it y  ( e .g . ,  m a r k e t in g ,  r e s e a r c h ,  o p e r a t io n s ,  in d u s tr ia l r e la -  
t io n s ,  e t c . )  o r  a m a jo r  g e o g r a p h ic  o r  o r g a n iz a t io n a l s e g m e n t  ( e .g . ,  a r e g io n a l h e a d q u a r te r s ; 
a m a jo r  d iv is io n )  o f  a c o m p a n y  that e m p lo y s ,  in  a l l ,  o v e r  5 ,0 0 0  but fe w e r  than  2 5 ,0 0 0  
e m p lo y e e s ; o r

4 . S e c r e t a r y  to  th e  h ea d  o f  an in d iv id u a l p la n t, f a c t o r y ,  e t c .  ( o r  o th e r  e q u iv a le n t  le v e l  
o f  o f f i c i a l )  that e m p lo y s ,  in  a ll ,  o v e r  5 ,0 0 0  p e r s o n s ; o r

5 . S e c r e t a r y  to  th e  h e a d  o f  a la r g e  and im p o r ta n t  o r g a n iz a t io n a l s e g m e n t  (e .g . ,  a m id d le  
m a n a g e m e n t  s u p e r v is o r  o f  an o r g a n iz a t io n a l s e g m e n t  o fte n  in v o lv in g  as m a n y  a s  s e v e r a l  
h u n d re d  p e r s o n s )  o r  a c o m p a n y  that e m p lo y s ,  in  a l l ,  o v e r  2 5 ,0 0 0  p e r s o n s .

C la s s  C

1. S e c r e t a r y  to  an e x e c u t iv e  o r  m a n a g e r ia l  p e r s o n  w h o se  r e s p o n s ib i l i t y  i s  not e q u iv a le n t  
to  on e  o f  th e  s p e c i f i c  l e v e l  s itu a t io n s  in  th e  d e f in it io n  f o r  c l a s s  B , but w h o s e  o r g a n iz a t io n a l 
un it n o r m a lly  n u m b e rs  at le a s t  s e v e r a l  d o z e n  e m p lo y e e s  and is  u s u a lly  d iv id e d  in to o r g a n iz a ­
t io n a l s e g m e n ts  w h ich  a r e  o ft e n , in  tu rn , fu r th e r  su b d iv id e d . In s o m e  c o m p a n ie s ,  th is  le v e l  
in c lu d e s  a w id e  ra n g e  o f  o r g a n iz a t io n a l e c h e lo n s ;  in  o t h e r s ,  o n ly  on e  o r  tw o ; o r

2 . S e c r e t a r y  to  th e  h e a d  o f  an in d iv id u a l p la n t, f a c t o r y ,  e t c .  ( o r  o th e r  e q u iv a le n t le v e l  
o f  o f f i c i a l )  that e m p lo y s ,  in  a l l ,  fe w e r  than  5 ,0 0 0  p e r s o n s .

C la s s  D

1. S e c r e t a r y  to  the s u p e r v is o r  o r  h ea d  o f  a s m a ll  o r g a n iz a t io n a l u n it ( e .g . ,  fe w e r  than 
a bou t 25 o r  30 p e r s o n s ) ;  or

2. S e c r e t a r y  to  a n o n s u p e r v is o r y  s ta ff  s p e c ia l is t ,  p r o fe s s io n a l  e m p lo y e e ,  a d m in is t r a ­
t iv e  o f f i c e r ,  o r  a s s is t a n t ,  s k il le d  te c h n ic ia n  o r  e x p e r t .  (N O T E : M an y  c o m p a n ie s  a s s ig n
s t e n o g r a p h e r s ,  ra th e r  than  s e c r e t a r i e s  as d e s c r ib e d  a b o v e , to  th is  le v e l  o f  s u p e r v is o r y  o r  
n o n s u p e r v is o r y  w o r k e r . )

S T E N O G R A P H E R

P r im a r y  duty is  to  take  d ic ta t io n  u s in g  sh o r th a n d , and to  t r a n s c r ib e  th e  d ic ta t io n . M a y  
a ls o  ty p e  fr o m  w rit te n  c o p y . M a y  o p e r a t e  fr o m  a s te n o g ra p h ic  p o o l .  M a y  o c c a s io n a l ly  t r a n s c r ib e  
fr o m  v o ic e  r e c o r d in g s  ( i f  p r im a r y  duty is  t r a n s c r ib in g  f r o m  r e c o r d in g s ,  s e e  T r a n s c r ib in g -M a c h in e  
O p e r a t o r ,  G e n e r a l) .

N O T E : T h is  jo b  is  d is t in g u is h e d  fr o m  that o f  a s e c r e t a r y  in  that a s e c r e t a r y  n o r m a lly
w o r k s  in  a co n f id e n t ia l  r e la t io n s h ip  w ith  o n ly  on e  m a n a g e r  o r  e x e c u t iv e  and p e r fo r m s  m o r e  
r e s p o n s ib le  and d i s c r e t io n a r y  ta s k s  as d e s c r ib e d  in  th e  s e c r e t a r y  jo b  d e f in it io n .

S te n o g r a p h e r ,  G e n e ra l

D ic ta t io n  in v o lv e *  a n o r m a l ro u t in e  v o c a b u la r y .  M a y  m a in ta in  f i l e s ,  k e e p  s im p le  r e c o r d s ,  
o r  p e r fo r m  o t h e r  r e la t iv e ly  ro u t in e  c l e r i c a l  t a s k s .
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S te n o g ra p h e r , S e n io r

D ic ta t io n  in v o lv e s  a v a r ie d  t e c h n ic a l  o r  s p e c ia l iz e d  v o c a b u la r y  su ch  a s  in  le g a l  b r ie f s  
o r  r e p o r t s  on  s c ie n t i f ic  r e s e a r c h .  M a y  a ls o  se t  up and m a in ta in  f i l e s ,  k e e p  r e c o r d s ,  e t c .

O R

P e r fo r m s  s te n o g ra p h ic  d u tie s  r e q u ir in g  s ig n if ic a n t ly  g r e a t e r  in d e p e n d e n ce  and r e s p o n ­
s ib i l i t y  than  s t e n o g r a p h e r ,  g e n e r a l ,  as e v id e n c e d  b y  th e  fo l lo w in g : W ork  r e q u ir e s  a h igh
d e g r e e  o f  s te n o g ra p h ic  s p e e d  and a c c u r a c y ;  a th o ro u g h  w o rk in g  k n o w le d g e  o f  g e n e r a l  b u s in e s s  
and o f f i c e  p r o c e d u r e ;  and o f  th e  s p e c i f i c  b u s in e s s  o p e r a t io n s ,  o r g a n iz a t io n ,  p o l i c i e s ,  p r o c e ­
d u r e s ,  f i l e s ,  w o r k f lo w , e t c .  U s e s  th is  k n o w le d g e  in  p e r fo r m in g  s te n o g r a p h ic  d u tie s  and 
r e s p o n s ib le  c l e r i c a l  ta s k s  su ch  as m a in ta in in g  fo l lo w u p  f i l e s ;  a s s e m b lin g  m a te r ia l  f o r  r e p o r t s ,  
m e m o r a n d u m s , and le t t e r s ;  c o m p o s in g  s im p le  le t t e r s  fr o m  g e n e r a l  in s t r u c t io n s ;  r e a d in g  and 
ro u tin g  in co m in g  m a il ;  and a n s w e r in g  ro u tin e  q u e s t io n s ,  e t c .

S W IT C H B O A R D  O P E R A T O R

C la s s  A . O p e r a te s  a s in g le -  o r  m u lt ip le -p o s it io n  te le p h o n e  s w itc h b o a r d  h a n d lin g  in c o m in g , 
o u tg o in g , in tra p la n t o r  o f f i c e  c a l l s .  P e r f o r m s  fu ll te le p h o n e  in fo r m a t io n  s e r v i c e  o r  h a n d le s  
c o m p le x  c a l l s ,  su ch  as c o n fe r e n c e ,  c o l l e c t ,  o v e r s e a s ,  o r  s im ila r  c a l l s ,  e it h e r  in  a d d it io n  to  
d o in g  ro u t in e  w o rk  as d e s c r ib e d  f o r  s w itc h b o a r d  o p e r a t o r ,  c la s s  B , o r  a s  a fu l l - t im e  
a s s ig n m e n t . ( " F u l l "  te le p h o n e  in fo r m a t io n  s e r v i c e  o c c u r s  w hen  the e s ta b l is h m e n t  h a s  v a r ie d  
fu n c t io n s  that a r e  n ot r e a d i ly  u n d e rs ta n d a b le  f o r  te le p h o n e  in fo r m a t io n  p u r p o s e s ,  e .g . ,  b e c a u s e  
o f  o v e r la p p in g  o r  in te r r e la t e d  fu n c t io n s , and c o n s e q u e n t ly  p r e s e n t  fr e q u e n t  p r o b le m s  as to  
w h ich  e x te n s io n s  a re  a p p r o p r ia te  f o r  c a l l s . )

C la s s  B . O p e r a te s  a s in g le - o r  m u lt ip le -p o s it io n  te le p h o n e  sw itc h b o a r d  h a n d lin g  in c o m in g , 
o u tg o in g , in tra p la n t o r  o f f i c e  c a l l s .  M a y  h a n d le  ro u tin e  lo n g  d is ta n c e  c a l l s  and r e c o r d  t o l l s .  
M a y  p e r f o r m  lim it e d  te le p h o n e  in fo r m a t io n  s e r v i c e .  ( " L im i t e d "  te le p h o n e  in fo r m a t io n  s e r v i c e  
o c c u r s  i f  the fu n c t io n s  o f  th e  e s ta b lis h m e n t  s e r v i c e d  a r e  r e a d i ly  u n d e rs ta n d a b le  f o r  te le p h o n e  
in fo r m a t io n  p u r p o s e s ,  o r  i f  th e  r e q u e s ts  a r e  ro u t in e , e .g . ,  g iv in g  e x te n s io n  n u m b e rs  w hen  
s p e c i f i c  n a m e s  a re  fu r n is h e d , o r  i f  c o m p le x  c a l l s  a r e  r e f e r r e d  to  a n o th e r  o p e r a t o r . )

T h e s e  c la s s i f i c a t i o n s  d o  not in c lu d e  s w itc h b o a r d  o p e r a t o r s  in  te le p h o n e  c o m p a n ie s  w ho 
a s s i s t  c u s t o m e r s  in  p la c in g  c a l l s .

S W IT C H B O A R D  O P E R A T O R -R E C E P T IO N IS T

In a d d it io n  to  p e r fo r m in g  d u tie s  o f  o p e r a t o r  on  a s in g le -p o s i t i o n  o r  m o n it o r - t y p e  s w it c h ­
b o a r d , a c ts  as r e c e p t io n is t  and m a y  a ls o  ty p e  o r  p e r fo r m  ro u tin e  c l e r i c a l  w o rk  as p a rt  o f  r e g u la r  
d u t ie s . T h is  ty p in g  o r  c l e r i c a l  w o rk  m a y  ta k e  th e  m a jo r  p a rt  o f  th is  w o r k e r 's  t im e  w h ile  at 
s w itc h b o a r d .

T A B U L A T IN G -M A C H IN E  O P E R A T O R  (E le c t r i c  A c co u n t in g  M a ch in e  O p e r a to r )

O p e r a te s  on e  o r  a v a r ie t y  o f  m a c h in e s  su ch  a s  th e  ta b u la to r , c a lc u la t o r ,  c o l la t o r ,  in t e r ­
p r e t e r ,  s o r t e r ,  r e p r o d u c in g  pu n ch , e t c .  E x c lu d e d  fr o m  th is  d e f in it io n  a re  w o rk in g  s u p e r v is o r s .  
A ls o  e x c lu d e d  a r e  o p e r a t o r s  o f  e le c t r o n i c  d ig ita l c o m p u t e r s ,  e v e n  though  th e y  m a y  a ls o  o p e r a te  
E A M  e q u ip m e n t.

S T E N O G R A P H E R — C on tin u ed

P o s it io n s  a r e  c l a s s i f ie d  in to  le v e l s  o n  th e  b a s is  o f  th e  fo l lo w in g  d e f in it io n s .

C la s s  A . P e r f o r m s  c o m p le t e  r e p o r t in g  and ta b u la tin g  a s s ig n m e n ts  in clu d in g  d e v is in g  
d i f f ic u lt  c o n t r o l  p a n e l w ir in g  u n d e r  g e n e ra l s u p e r v is io n .  A s s ig n m e n ts  t y p ic a lly  in v o lv e  a 
v a r ie t y  o f  lo n g  and c o m p le x  r e p o r t s  w h ich  o fte n  a re  ir r e g u la r  o r  n o n r e c u r r in g ,  r e q u ir in g  
s o m e  p la n n in g  o f  the n a tu re  and se q u e n c in g  o f  o p e r a t io n s ,  and the u se  o f  a v a r ie t y  o f  m a ­
c h in e s .  Is  t y p ic a l ly  in v o lv e d  in  tra in in g  n e w  o p e r a t o r s  in  m a ch in e  o p e r a t io n s  o r  tra in in g  
lo w e r  le v e l  o p e r a t o r s  in  w ir in g  f r o m  d ia g r a m s  and in  th e  o p e r a t in g  s e q u e n c e s  o f  lo n g  and 
c o m p le x  r e p o r t s .  D o e s  n ot in c lu d e  p o s it io n s  in  w h ich  w ir in g  r e s p o n s ib i l i t y  is  l im it e d  t o  
s e le c t io n  and in s e r t io n  o f  p r e w ir e d  b o a r d s .

C la s s  B . P e r f o r m s  w o rk  a c c o r d in g  to  e s ta b l is h e d  p r o c e d u r e s  and u n d er s p e c i f i c  in ­
s t r u c t io n s .  A s s ig n m e n ts  t y p ic a lly  in v o lv e  c o m p le t e  but ro u tin e  and  r e c u r r in g  r e p o r t s  or p a r ts  
o f  l a r g e r  and m o r e  c o m p le x  r e p o r t s .  O p e r a te s  m o r e  d i f f ic u l t  ta b u la tin g  or e le c t r i c a l  a c ­
co u n tin g  m a c h in e s  su ch  a s  th e  ta b u la to r  and  c a lc u la t o r ,  in  a d d it io n  to  th e  s im p le r  m a ch in e s  
u s e d  by  c la s s  C o p e r a t o r s .  M a y  b e  r e q u ir e d  to  do  s o m e  w ir in g  f r o m  d ia g r a m s . M a y  t r a in  
n ew  e m p lo y e e s  in  b a s ic  m a ch in e  o p e r a t io n s .

C la s s  C . U n d er  s p e c i f i c  in s t r u c t io n s ,  o p e r a t e s  s im p le  ta b u la tin g  o r  e le c t r i c a l  a c co u n tin g  
m a c h in e s  su c h  as the s o r t e r ,  in t e r p r e t e r ,  r e p r o d u c in g  pu n ch , c o l la t o r ,  e t c .  A s s ig n m e n ts  
t y p ic a lly  in v o lv e  p o r t io n s  o f  a w o r k  un it, f o r  e x a m p le ,  in d iv id u a l s o r t in g  o r  c o l la t in g  ru n s , 
o r  r e p e t it iv e  o p e r a t io n s .  M a y  p e r fo r m  s im p le  w ir in g  f r o m  d ia g r a m s , and do  so m e  f i l in g  w o rk .

T R A N S C R IB IN G -M A C H IN E  O P E R A T O R , G E N E R A L

P r im a r y  duty  is  to  t r a n s c r ib e  d ic ta t io n  in v o lv in g  a n o r m a l ro u tin e  v o c a b u la r y  fr o m  
t r a n s c r ib in g -m a c h in e  r e c o r d s .  M a y  a ls o  ty p e  f r o m  w r it te n  c o p y  and do  s im p le  c l e r i c a l  w o rk . 
W o r k e r s  t r a n s c r ib in g  d ic ta t io n  in v o lv in g  a v a r ie d  t e c h n ic a l  o r  s p e c ia l iz e d  v o c a b u la r y  su ch  as 
le g a l  b r ie f s  o r  r e p o r t s  on  s c ie n t i f ic  r e s e a r c h  a r e  n ot in c lu d e d . A  w o r k e r  w ho ta k e s  d ic ta t io n  
in  sh o r th a n d  o r  b y  S te n o ty p e  o r  s im ila r  m a ch in e  is  c l a s s i f ie d  a s  a s te n o g r a p h e r .

T Y P IS T

U s e s  a t y p e w r i t e r  to  m a k e  c o p ie s  o f  v a r io u s  m a t e r ia ls  o r  t o  m a k e  ou t b i l ls  a fte r  c a lc u la ­
t io n s  h a ve  b e e n  m a d e  b y  a n o th e r  p e r s o n .  M a y  in c lu d e  ty p in g  o f  s t e n c i l s ,  m a ts ,  o r  s im ila r  m a t e ­
r ia l s  f o r  u s e  in  d u p lica t in g  p r o c e s s e s .  M a y  d o  c l e r i c a l  w o rk  in v o lv in g  li t t le  s p e c ia l  tra in in g , su ch  
a s  k e e p in g  s im p le  r e c o r d s ,  f i lin g  r e c o r d s  and r e p o r t s ,  o r  s o r t in g  and d is tr ib u t in g  in co m in g  m a il .

C la s s  A . P e r f o r m s  on e  o r  m o r e  o f  the fo l lo w in g : T y p in g  m a te r ia l  in  fin a l fo r m  w hen
it in v o lv e s  co m b in in g  m a te r ia l  f r o m  s e v e r a l  s o u r c e s ;  o r  r e s p o n s ib i l i t y  f o r  c o r r e c t  s p e ll in g , 
s y lla b ic a t io n ,  p u n ctu a tio n , e t c . ,  o f  t e c h n ic a l  o r  u n u su al w o r d s  o r  fo r e ig n  la n g u a ge  m a t e ­
r ia l ;  o r  p la n n in g  la y o u t and ty p in g  o f  c o m p lic a t e d  s t a t is t i c a l  ta b le s  to  m a in ta in  u n ifo r m ity  
and b a la n c e  in  s p a c in g .  M a y  ty p e  ro u tin e  fo r m  le t t e r s ,  v a r y in g  d e ta ils  to  su it c i r c u m s t a n c e s .

C la s s  B . P e r f o r m s  o n e  o r  m o r e  o f  the f o l lo w in g : C o p y  ty p in g  fr o m  rough  o r  c l e a r  
d r a f t s ;  o r  ro u tin e  ty p in g  o f  f o r m s ,  in s u r a n c e  p o l i c i e s ,  e t c . ;  o r  s e tt in g  up s im p le  s ta n d a rd  
ta b u la t io n s ; o r  c o p y in g  m o r e  c o m p le x  ta b le s  a lr e a d y  se t  up  and s p a c e d  p r o p e r ly .

T A B U L A T IN G -M A C H IN E  O P E R A T O R  ( E le c t r i c  A c co u n t in g  M a ch in e  O p e r a to r )— C on tin u ed

P R O F E S S IO N A L  A N D  T E C H N IC A L

C O M P U T E R  O P E R A T O R

M o n ito r s  and o p e r a t e s  the c o n t r o l  c o n s o le  o f  a d ig ita l c o m p u t e r  to  p r o c e s s  da ta  a c c o r d in g  
to  o p e r a t in g  in s t r u c t io n s ,  u s u a l ly  p r e p a r e d  by a p r o g r a m e r .  W o rk  in c lu d e s  m o s t  o f  the f o l lo w in g : 
S tu d ies  in s t r u c t io n s  to  d e te r m in e  eq u ip m e n t se tu p  and o p e r a t io n s ;  lo a d s  eq u ip m e n t w ith  r e q u ir e d  
it e m s  (ta p e  r e e l s ,  c a r d s ,  e t c . ) ;  s w itc h e s  n e c e s s a r y  a u x i l ia r y  eq u ip m e n t in to  c i r c u i t ,  and s ta r ts  
and o p e r a t e s  c o m p u te r ;  m a k e s  a d ju s tm e n ts  to  c o m p u te r  to  c o r r e c t  o p e r a t in g  p r o b le m s  and m e e t  
s p e c ia l  c o n d it io n s ;  r e v ie w s  e r r o r s  m a d e  d u rin g  o p e r a t io n  and d e t e r m in e s  c a u s e  o r  r e f e r s  p r o b le m  
to  s u p e r v is o r  o r  p r o g r a m e r ;  and m a in ta in s  o p e r a t in g  r e c o r d s .  M a y  t e s t  and a s s i s t  in  c o r r e c t in g  
p r o g r a m .

F o r  w a g e  study  p u r p o s e s ,  c o m p u te r  o p e r a t o r s  a r e  c l a s s i f ie d  as fo l lo w s :

C la s s  A . O p e r a te s  in d e p e n d e n tly , o r  u n d e r  o n ly  g e n e r a l  d i r e c t io n ,  a c o m p u te r  run n ing  
p r o g r a m s  w ith  m o s t  o f  th e  fo l lo w in g  c h a r a c t e r is t i c s :  N ew  p r o g r a m s  a r e  fr e q u e n t ly  te s te d
and in tr o d u c e d ; sc h e d u lin g  r e q u ir e m e n t s  a r e  o f  c r i t i c a l  im p o r t a n c e  to  m in im iz e  d o w n tim e : 
the p r o g r a m s  a r e  o f  c o m p le x  d e s ig n  so  that id e n t if ic a t io n  o f  e r r o r  s o u r c e  o fte n  r e q u ir e s  a 
w o rk in g  k n o w le d g e  o f  th e  to ta l p r o g r a m , and a lte rn a te  p r o g r a m s  m a y  not b e  a v a ila b le .  M ay  
g iv e  d ir e c t io n  and g u id a n ce  to  lo w e r  le v e l  o p e r a t o r s .

C la s s  B . O p e r a te s  in d e p e n d e n t ly , o r  u n d e r  o n ly  g e n e r a l  d i r e c t io n ,  a c o m p u te r  running  
p r o g r a m s  w ith  m o s t  o f  the fo l lo w in g  c h a r a c t e r is t i c s :  M o s t  o f  th e  p r o g r a m s  a r e  e s ta b l is h e d  
p r o d u c t io n  r u n s , t y p ic a lly  run  o n  a r e g u la r ly  r e c u r r in g  b a s is ;  t h e re  is  l i t t le  o r  no te s t in g
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o f  n ew  p r o g r a m s  r e q u ir e d ;  a lte rn a te  p r o g r a m s  a r e  p r o v id e d  in  c a s e  o r ig in a l  p r o g r a m  n e e d s  
m a jo r  ch a n g e  o r  ca n n o t  b e  c o r r e c t e d  w ith in  a r e a s o n a b le  t im e . In co m m o n  e r r o r  s itu a ­
t io n s ,  d ia g n o s e s  c a u s e  and ta k e s  c o r r e c t i v e  a c t io n .  T h is  u s u a lly  in v o lv e s  a p p ly in g  p r e v io u s ly  
p r o g r a m e d  c o r r e c t i v e  s t e p s ,  o r  u s in g  s ta n d a rd  c o r r e c t i o n  t e c h n iq u e s .

O R

O p e r a te s  u n d e r  d i r e c t  s u p e r v is io n  a c o m p u t e r  ru n n in g  p r o g r a m s  o r  s e g m e n ts  o f  p r o g r a m s  
w ith  th e  c h a r a c t e r is t i c s  d e s c r ib e d  f o r  c l a s s  A . M a y  a s s i s t  a  h ig h e r  le v e l  o p e r a t o r  b y  in d e ­
p e n d e n tly  p e r fo r m in g  le s s  d i f f ic u l t  ta s k s  a s s ig n e d , and p e r fo r m in g  d i f f ic u lt  ta sk s  fo l lo w in g  
d e ta ile d  in s t r u c t io n s  and w ith  fr e q u e n t  r e v ie w  o f  o p e r a t io n s  p e r fo r m e d .

C la s s  C . W o rk s  o n  ro u tin e  p r o g r a m s  u n d e r  c l o s e  s u p e r v is io n .  Is  e x p e c te d  to  d e v e lo p  
w o rk in g  k n o w le d g e  o f  the c o m p u te r  e q u ip m e n t u s e d  and a b i l i t y  to  d e t e c t  p r o b le m s  in v o lv e d  in  
run n ing  ro u tin e  p r o g r a m s .  U s u a lly  has r e c e iv e d  s o m e  fo r m a l  t ra in in g  in  co m p u te r  o p e r a t io n . 
M a y  a s s i s t  h ig h e r  le v e l  o p e r a t o r  o n  c o m p le x  p r o g r a m s .

C O M P U T E R  P R O G R A M E R , BUSINESS

C o n v e r ts  s ta te m e n ts  o f  b u s in e s s  p r o b le m s ,  t y p ic a l ly  p r e p a r e d  b y  a s y s te m s  a n a ly st , in to  
a se q u e n ce  o f  d e ta ile d  in s t r u c t io n s  w h ich  a r e  r e q u ir e d  to  s o lv e  the p r o b le m s  b y  a u to m a tic  data  
p r o c e s s in g  e q u ip m e n t. W o rk in g  fr o m  c h a r ts  o r  d ia g r a m s ,  the p r o g r a m e r  d e v e lo p s  th e  p r e c i s e  in ­
s t r u c t io n s  w h ic h , w hen  e n te r e d  in to  th e  c o m p u te r  s y s te m  in c o d e d  la n g u a g e , c a u s e  the m a n ip u la tion
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o f  data  to  a c h ie v e  d e s ir e d  r e s u lt s .  W ork  in v o lv e s  m o s t  o f  the fo l lo w in g : A p p l ie s  k n o w le d g e  o f
co m p u te r  c a p a b i l i t ie s ,  m a th e m a t ic s ,  lo g i c  e m p lo y e d  by  c o m p u t e r s ,  and p a r t i c u la r  s u b je c t  m a tte r  
in v o lv e d  to  a n a ly z e  c h a r ts  and d ia g r a m s  o f  the p r o b le m  to  be p r o g r a m e d ; d e v e lo p s  s e q u e n ce  
o f  p r o g r a m  s te p s ; w r i t e s  d e ta ile d  f lo w  c h a r ts  to  sh o w  o r d e r  in  w h ich  data  w il l  be p r o c e s s e d ;  
c o n v e r ts  t h e s e  c h a r t s  to  c o d e d  in s t r u c t io n s  f o r  m a ch in e  to  fo l lo w ; te s ts  and c o r r e c t s  p r o g r a m s ; 
p r e p a r e s  in s t r u c t io n s  f o r  o p e r a t in g  p e r s o n n e l d u rin g  p r o d u c t io n  run ; a n a ly z e s ,  r e v ie w s , and a lt e r s  
p r o g r a m s  to  in c r e a s e  o p e r a t in g  e f f i c i e n c y  o r  adapt to  n ew  r e q u ir e m e n t s ;  m a in ta in s  r e c o r d s  o f  
p r o g r a m  d e v e lo p m e n t  and r e v i s io n s .  (N O T E : W o r k e r s  p e r fo r m in g  both  s y s t e m s  a n a ly s is  and p r o ­
g ra m in g  sh o u ld  b e  c l a s s i f ie d  as s y s t e m s  a n a ly s ts  i f  th is  is  the s k il l  u se d  to  d e te r m in e  t h e ir  p a y .)

D o e s  not in c lu d e  e m p lo y e e s  p r im a r i ly  r e s p o n s ib le  f o r  the m a n a g e m e n t o r  s u p e r v is io n  o f  
o th e r  e le c t r o n i c  da ta  p r o c e s s in g  e m p lo y e e s ,  o r  p r o g r a m e r s  p r im a r i ly  c o n c e r n e d  w ith  s c ie n t i f ic  
a n d /o r  e n g in e e r in g  p r o b le m s .

F o r  w a g e  stu d y  p u r p o s e s ,  p r o g r a m e r s  a r e  c l a s s i f ie d  as fo l lo w s :
C la s s  A . W o rk s  in d e p e n d e n t ly  o r  u n d e r  o n ly  g e n e ra l d i r e c t io n  on  c o m p le x  p r o b le m s  w h ich  

r e q u ir e  c o m p e t e n c e  in  a l l  p h a s e s  o f  p r o g r a m in g  c o n c e p t s  and p r a c t i c e s .  W ork in g  fr o m  d ia ­
g ra m s  and c h a r ts  w h ich  id e n t ify  the n a tu re  o f  d e s ir e d  r e s u lt s ,  m a jo r  p r o c e s s in g  s te p s  to  be 
a c c o m p lis h e d , and the r e la t io n s h ip s  b e tw e e n  v a r io u s  s te p s  o f  the p r o b le m  s o lv in g  ro u tin e ; 
p la n s  th e  fu ll ra n g e  o f  p r o g r a m in g  a c t io n s  n e e d e d  to  e f f ic ie n t ly  u t il iz e  th e  co m p u te r  s y s te m  
in  a ch ie v in g  d e s ir e d  en d  p r o d u c t s .

A t th is  le v e l ,  p r o g r a m in g  is  d i f f ic u l t  b e c a u s e  co m p u te r  eq u ip m en t m u st  be o r g a n iz e d  to  
p r o d u c e  s e v e r a l  in te r r e la t e d  but d iv e r s e  p r o d u c ts  fr o m  n u m e ro u s  and d iv e r s e  data  e le m e n ts .  
A  w id e  v a r ie t y  and  e x t e n s iv e  n u m b e r  o f  in te r n a l p r o c e s s in g  a c t io n s  m u s t  o c c u r .  T h is  r e q u ir e s  
su ch  a c t io n s  a s  d e v e lo p m e n t  o f  c o m m o n  o p e r a t io n s  w h ich  ca n  be r e u s e d , e s ta b lis h m e n t  o f  
lin k a g e  p o in ts  b e tw e e n  o p e r a t io n s ,  a d ju stm e n ts  to  data  w hen  p r o g r a m  re q u ir e m e n ts  e x c e e d  
c o m p u te r  s t o r a g e  c a p a c i t y ,  and su b sta n tia l m a n ip u la tio n  and r e s e q u e n c in g  o f  data  e le m e n ts  
to  f o r m  a h ig h ly  in te g r a te d  p r o g r a m .

M a y  p r o v id e  fu n c t io n a l d i r e c t io n  to  lo w e r  le v e l  p r o g r a m e r s  w ho a r e  a s s ig n e d  to  a s s i s t .

C la s s  B . W o rk s  in d e p e n d e n tly  o r  u n d e r  o n ly  g e n e r a l  d i r e c t io n  on  r e la t iv e ly  s im p le  
p r o g r a m s ,  o r  o n  s im p le  se g m e n ts  o f  c o m p le x  p r o g r a m s .  P r o g r a m s  (o r  s e g m e n ts )  u s u a lly  
p r o c e s s  in fo r m a t io n  to  p r o d u c e  data  in  tw o  o r  t h r e e  v a r ie d  se q u e n c e s  o r  f o r m a t s .  R e p o r ts  
and l is t in g s  a r e  p r o d u c e d  b y  r e f in in g , a d a p tin g , a r r a y in g ,  o r  m a k in g  m in o r  a d d it io n s  to  o r  
d e le t io n s  f r o m  input data  w h ich  a r e  r e a d i ly  a v a ila b le .  W hile  n u m e ro u s  r e c o r d s  m a y  be , 
p r o c e s s e d ,  th e  data  h a v e  b e e n  r e f in e d  in  p r io r  a c t io n s  so  that the a c c u r a c y  and s e q u e n c in g  
o f  da ta  ca n  b e  t e s t e d  b y  u s in g  a fe w  ro u tin e  c h e c k s .  T y p ic a l ly ,  th e  p r o g r a m  d e a ls  w ith  
ro u tin e  r e c o r d -k e e p in g  ty p e  o p e r a t io n s .

O R

W o rk s  o n  c o m p le x  p r o g r a m s  (a s  d e s c r ib e d  f o r  c la s s  A ) u n d er c l o s e  d i r e c t io n  o f  a h ig h e r  
le v e l  p r o g r a m e r  o r  s u p e r v is o r .  M a y  a s s i s t  h ig h e r  le v e l  p r o g r a m e r  by in d e p e n d e n tly  p e r ­
fo r m in g  le s s  d i f f ic u l t  ta s k s  a s s ig n e d , and p e r fo r m in g  m o r e  d i f f ic u lt  ta s k s  u n d e r  fa ir ly  c l o s e  
d ir e c t io n .

M a y  g u id e  o r  in s t r u c t  lo w e r  le v e l  p r o g r a m e r s .

C la s s  C . M a k e s  p r a c t ic a l  a p p l ic a t io n s  o f  p r o g r a m in g  p r a c t ic e s  and c o n c e p ts  u su a lly  
le a r n e d  in  fo r m a l  t ra in in g  c o u r s e s .  A s s ig n m e n ts  a r e  d e s ig n e d  to  d e v e lo p  c o m p e t e n c e  in  the 
a p p l ic a t io n  o f  s ta n d a rd  p r o c e d u r e s  to  ro u tin e  p r o b le m s .  R e c e iv e s  c l o s e  s u p e r v is io n  o n  new  
a s p e c t s  o f  a s s ig n m e n t s ;  and w o rk  is  r e v ie w e d  to  v e r i f y  i t s  a c c u r a c y  and c o n fo r m a n c e  w ith 
r e q u ir e d  p r o c e d u r e s .

C O M P U T E R  S Y S T E M S  A N A L Y S T , BUSINESS

A n a ly z e s  b u s in e s s  p r o b le m s  to  fo r m u la te  p r o c e d u r e s  f o r  s o lv in g  th em  b y  u se  o f  e le c t r o n ic  
da ta  p r o c e s s in g  e q u ip m e n t . D e v e lo p s  a c o m p le te  d e s c r ip t io n  o f  a ll  s p e c i f ic a t io n s  n e e d e d  to  e n a b le  
p r o g r a m e r s  to  p r e p a r e  r e q u ir e d  d ig ita l c o m p u te r  p r o g r a m s .  W o rk  in v o lv e s  m o s t  o f  the fo l lo w in g : 
A n a ly z e s  s u b je c t -m a t t e r  o p e r a t io n s  to  b e  a u to m a te d  and id e n t if ie s  c o n d it io n s  and c r i t e r ia  r e q u ir e d  
to  a c h ie v e  s a t is fa c t o r y  r e s u lt s ;  s p e c i f ie s  n u m b er and ty p e s  o f  r e c o r d s ,  f i l e s ,  and d o c u m e n ts  to  
b e  u s e d ; o u t lin e s  a c t io n s  to  b e  p e r fo r m e d  b y  p e r s o n n e l and co m p u te r s  in  s u f f ic ie n t  d e ta il fo r  
p r e s e n t a t io n  to  m a n a g e m e n t  and f o r  p r o g r a m in g  ( ty p ic a lly  th is  in v o lv e s  p r e p a r a t io n  o f  w o rk  and 
da ta  f lo w  c h a r t s ) ;  c o o r d in a t e s  the d e v e lo p m e n t  o f  t e s t  p r o b le m s  and p a r t ic ip a te s  in  t r ia l  ru n s o f  
n e w  and r e v i s e d  s y s t e m s ;  and r e c o m m e n d s  eq u ip m e n t ch a n g e s  to  o b ta in  m o r e  e f fe c t iv e  o v e r a l l  
o p e r a t io n s .  (N O T E : W o r k e r s  p e r fo r m in g  both  s y s t e m s  a n a ly s is  and p r o g r a m in g  sh ou ld  b e  c l a s ­
s i f ie d  a s  s y s t e m s  a n a ly s ts  i f  th is  is  th e  s k il l  u se d  to  d e te r m in e  t h e ir  p a y .)

D o e s  n ot in c lu d e  e m p lo y e e s  p r im a r i ly  r e s p o n s ib le  f o r  the m a n a g e m e n t o r  s u p e r v is io n  
o f  o th e r  e le c t r o n i c  data  p r o c e s s in g  e m p lo y e e s ,  o r  s y s te m s  a n a ly sts  p r im a r i ly  c o n c e r n e d  w ith 
s c ie n t i f ic  o r  e n g in e e r in g  p r o b le m s .

F o r  w a g e  stu d y  p u r p o s e s ,  s y s t e m s  a n a ly s ts  a r e  c la s s i f ie d  as fo l lo w s :

C la s s  A . W o rk s  in d e p e n d e n t ly  o r  u n d er  o n ly  g e n e r a l d i r e c t io n  on  c o m p le x  p r o b le m s  in ­
v o lv in g  a ll p h a s e s  o f  s y s t e m s  a n a ly s is .  P r o b le m s  a r e  c o m p le x  b e ca u s e  o f  d iv e r s e  s o u r c e s  o f  
input da ta  and m u lt ip l e -u s e  r e q u ir e m e n t s  o f  ou tput da ta . (F o r  e x a m p le , d e v e lo p s  an  in te g r a te d  
p r o d u c t io n  s c h e d u lin g , in v e n to r y  c o n t r o l ,  c o s t  a n a ly s is ,  and s a le s  a n a ly s is  r e c o r d  in w h ich
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e v e r y  ite m  o f  e a ch  ty p e  is  a u to m a t ic a lly  p r o c e s s e d  th ro u g h  the fu l l s y s t e m  o f  r e c o r d s  and 
a p p r o p r ia te  fo l lo w u p  a c t io n s  a re  in it ia te d  b y  th e  co m p u te r .)  C o n fe r s  w ith  p e r s o n s  c o n c e r n e d  to  
d e te r m in e  the da ta  p r o c e s s in g  p r o b le m s  and a d v is e s  s u b je c t -m a t t e r  p e r s o n n e l on  the im p l i c a ­
t io n ?  o f  n ew  o r  r e v i s e d  s y s t e m s  o f  da ta  p r o c e s s in g  o p e r a t io n s .  M a k e s  r e c o m m e n d a t io n s ,  i f  
n e e d e d , f o r  a p p r o v a l o f  m a jo r  s y s t e m s  in s ta l la t io n s  o r  ch a n g e s  and f o r  o b ta in in g  e q u ip m e n t.

M a y  p r o v id e  fu n c t io n a l d i r e c t io n  to  lo w e r  le v e l  s y s t e m s  a n a ly s ts  w h o a r e  a s s ig n e d  to  
a s s i s t .

C la s s  B . W o rk s  in d e p e n d e n tly  o r  u n d er  o n ly  g e n e r a l  d i r e c t io n  o n  p r o b le m s  that a re  
r e la t iv e ly  u n c o m p lic a te d  to  a n a ly z e , p la n , p r o g r a m , and o p e r a t e .  P r o b le m s  a r e  o f  l im it e d  
c o m p le x it y  b e c a u s e  s o u r c e s  o f  input data  a re  h o m o g e n e o u s  and th e  output data  a r e  c l o s e l y  
r e la te d .  (F o r  e x a m p le , d e v e lo p s  s y s t e m s  f o r  m a in ta in in g  d e p o s i t o r  a c c o u n ts  in  a ban k , 
m a in ta in in g  a c co u n ts  r e c e iv a b le  in  a r e t a i l  e s ta b l is h m e n t , o r  m a in ta in in g  in v e n to r y  a c c o u n ts  
in  a m a n u fa c tu r in g  o r  w h o le s a le  e s ta b l is h m e n t .)  C o n fe r s .w it h  p e r s o n s  c o n c e r n e d  to  d e t e r m in e  
the data  p r o c e s s in g  p r o b le m s  and a d v is e s  s u b je c t -m a t t e r  p e r s o n n e l on  th e  im p li c a t io n s  o f  the 
data  p r o c e s s in g  s y s t e m s  t o  b e  a p p lie d .

OR

W o rk s  o n  a se g m e n t  o f  a c o m p le x  data  p r o c e s s in g  s c h e m e  o r  s y s t e m , as d e s c r ib e d  f o r  
c la s s  A . W o rk s  in d e p e n d e n t ly  on  ro u t in e  a s s ig n m e n ts  and r e c e iv e s  in s t r u c t io n  and g u id a n ce  
o n  c o m p le x  a s s ig n m e n ts .  W o rk  is  r e v ie w e d  f o r  a c c u r a c y  o f  ju d g m e n t , c o m p lia n c e  w ith  in ­
s t r u c t io n s ,  and to  in s u r e  p r o p e r  a lin e m e n t  w ith  the o v e r a l l  s y s t e m .

C la s s  C . W o rk s  u n d e r  im m e d ia te  s u p e r v is io n ,  c a r r y in g  ou t a n a ly s e s  a s  a s s ig n e d , u s u a lly  
o f  a s in g le  a c t iv it y .  A s s ig n m e n ts  a r e  d e s ig n e d  to  d e v e lo p  and e x p a n d  p r a c t ic a l  e x p e r ie n c e  
in  the a p p l ic a t io n  o f  p r o c e d u r e s  and s k il ls  r e q u ir e d  f o r  s y s t e m s  a n a ly s is  w o r k . F o r  e x a m p le ,  
m a y  a s s i s t  a h ig h e r  le v e l  s y s t e m s  a n a ly st  b y  p r e p a r in g  th e  d e ta ile d  s p e c i f ic a t io n s  r e q u ir e d  
b y  p r o g r a m e r s  f r o m  in fo r m a t io n  d e v e lo p e d  b y  th e  h ig h e r  le v e l  a n a ly s t .

D R A F T S M A N

C la s s  A . P la n s  th e  g ra p h ic  p r e s e n ta t io n  o f  c o m p le x  it e m s  h a v in g  d is t in c t iv e  d e s ig n  
fe a tu r e s  that d i f f e r  s ig n if ic a n t ly  f r o m  e s ta b l is h e d  d r a ft in g  p r e c e d e n t s .  W o rk s  in  c l o s e  su p ­
p o r t  w ith  th e  d e s ig n  o r ig in a t o r ,  and m a y  r e c o m m e n d  m in o r  d e s ig n  c h a n g e s .  A n a ly z e s  the 
e f f e c t  o f  e a ch  ch a n g e  on  th e  d e ta ils  o f  f o r m ,  fu n c t io n , and p o s it io n a l r e la t io n s h ip s  o f  c o m ­
po n e n ts  and p a r t s .  W o rk s  w ith  a m in im u m  o f  s u p e r v is o r y  a s s i s t a n c e .  C o m p le te d  w o rk  is  
r e v ie w e d  b y  d e s ig n  o r ig in a t o r  f o r  c o n s is t e n c y  w ith  p r i o r  e n g in e e r in g  d e te r m in a t io n s .  M a y  
e ith e r  p r e p a r e  d r a w in g s ,  o r  d ir e c t  t h e ir  p r e p a r a t io n  b y  lo w e r  le v e l  d r a ft s m e n .

C la s s  B . P e r f o r m s  n o n ro u tin e  and c o m p le x  d r a ft in g  a s s ig n m e n ts  that r e q u ir e  th e  a p p l i­
c a t io n  o f  m o s t  o f  th e  s ta n d a rd iz e d  d ra w in g  te ch n iq u e s  r e g u la r ly  u s e d . D u tie s  t y p ic a l ly  in ­
v o lv e  su ch  w o rk  a s : P r e p a r e s  w o rk in g  d r a w in g s  o f  s u b a s s e m b lie s  w ith  i r r e g u la r  sh a p e s ,
m u lt ip le  fu n c t io n s , and p r e c i s e  p o s it io n a l r e la t io n s h ip s  b e tw e e n  co m p o n e n ts ; p r e p a r e s  a r c h i ­
te c t u r a l  d ra w in g s  f o r  c o n s t r u c t io n  o f  a b u ild in g  in c lu d in g  d e ta il d r a w in g s  o f  fo u n d a tio n s , w a ll 
s e c t io n s ,  f l o o r  p la n s , and r o o f .  U se s  a c c e p t e d  fo r m u la s  and m a n u a ls  in  m a k in g  n e c e s s a r y  
c o m p u ta t io n s  to  d e te r m in e  q u a n tit ie s  o f  m a t e r ia ls  t o  b e  u s e d , lo a d  c a p a c i t ie s ,  s t r e n g th s , 
s t r e s s e s ,  e t c .  R e c e iv e s  in it ia l in s t r u c t io n s ,  r e q u ir e m e n t s ,  and a d v ic e  f r o m  s u p e r v is o r .  
C o m p le te d  w o rk  is  c h e c k e d  fo r  t e c h n ic a l  a d e q u a c y .

C la s s  C . P r e p a r e s  d e ta il d r a w in g s  o f  s in g le  u n its  o r  p a r ts  f o r  e n g in e e r in g ,  c o n s t r u c t io n ,  
m a n u fa c tu r in g , o r  r e p a ir  p u r p o s e s .  T y p e s  o f  d r a w in g s  p r e p a r e d  in c lu d e  i s o m e t r ic  p r o je c t io n s  
(d e p ic t in g  th r e e  d im e n s io n s  in  a c c u r a t e  s c a le )  and s e c t io n a l v ie w s  to  c l a r i f y  p o s it io n in g  o f  
c o m p o n e n ts  and c o n v e y  n e e d e d  in fo r m a t io n . C o n s o lid a t e s  d e ta ils  fr o m  a n u m b e r  o f  s o u r c e s  
and a d ju s ts  o r  t r a n s p o s e s  s c a le  as r e q u ir e d .  S u g g e s te d  m e th o d s  o f  a p p r o a c h , a p p l ic a b le  
p r e c e d e n t s ,  and a d v ic e  on  s o u r c e  m a t e r ia ls  a r e  g iv e n  w ith  in it ia l a s s ig n m e n t s .  I n s tru c t io n s  
a r e  le s s  c o m p le t e  w h en  a s s ig n m e n ts  r e c u r .  W o rk  m a y  be s p o t - c h e c k e d  d u rin g  p r o g r e s s .

D R A F T S M A N -T R A C E R

C o p ie s  p la n s  and d r a w in g s  p r e p a r e d  by o th e r s  b y  p la c in g  t r a c in g  c lo th  o r  p a p e r  o v e r  
d r a w in g s  and t r a c in g  w ith  p en  o r  p e n c il .  (D o e s  not in c lu d e  t r a c in g  l im it e d  to  p la n s  p r im a r i ly  
c o n s is t in g  o f  s tr a ig h t  l in e s  and a la r g e  s c a le  not r e q u ir in g  c l o s e  d e l in e a t io n .)

A N D /O R

P r e p a r e s  s im p le  o r  r e p e t it iv e  d r a w in g s  o f  e a s i ly  v is u a l iz e d  it e m s .  W o rk  is  c l o s e l y  s u p e r v is e d  
d u rin g  p r o g r e s s .

E L E C T R O N IC  T E C H N IC IA N

W o rk s  on  v a r io u s  ty p e s  o f  e le c t r o n i c  eq u ip m e n t o r  s y s t e m s  b y  p e r fo r m in g  on e  o r  m o r e  
o f  the fo l lo w in g  o p e r a t io n s :  M o d ify in g , in s ta l l in g ,  r e p a ir in g ,  and o v e r h a u lin g . T h e s e  o p e r a t io n s  
r e q u ir e  the p e r fo r m a n c e  o f  m o s t  o r  a ll  o f  the fo l lo w in g  ta s k s :  A s s e m b l in g ,  t e s t in g , a d ju s t in g ,
c a lib r a t in g ,  tu n in g , and a lin in g .

W o rk  is  n o n r e p e t it iv e  and r e q u ir e s  a k n o w le d g e  o f  the t h e o r y  and p r a c t i c e  o f e le c t r o n i c s  
p e r ta in in g  to  the u se  o f  g e n e r a l  and s p e c ia l iz e d  e le c t r o n i c  t e s t  e q u ip m e n t; t r o u b le  a n a ly s is ;  and 
th e  o p e r a t io n , r e la t io n s h ip ,  and a lin e m e n t  o f  e le c t r o n i c  s y s t e m s ,  s u b s y s t e m s , and c i r c u i t s  h a v in g  
a v a r ie t y  o f  co m p o n e n t  p a r t s .
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E le c t r o n i c  eq u ip m e n t o r  s y s t e m s  w o r k e d  on t y p ic a l ly  in c lu d e  one o r  m o r e  o f  the fo l lo w in g : 
G ro u n d , v e h ic le ,  o r  a ir b o r n e  r a d io  c o m m u n ic a t io n s  s y s t e m s ,  r e la y  s y s t e m s ,  n a v ig a tio n  a id s ; 
a ir b o r n e  o r  g ro u n d  ra d a r  s y s t e m s ; r a d io  and t e le v is io n  tra n s m it t in g  o r  r e c o r d in g  s y s t e m s ; e l e c ­
t r o n i c  c o m p u t e r s ;  m is s i l e  and s p a c e c r a f t  g u id a n ce  and c o n t r o l  s y s t e m s ; in d u s tr ia l  and m e d ic a l  
m e a s u r in g ,  in d ic a t in g  and c o n t r o ll in g  d e v i c e s ;  e t c .

(E x c lu d e  p r o d u c t io n  a s s e m b le r s  and t e s t e r s ,  c r a f t s m e n , d r a ft s m e n , d e s ig n e r s ,  e n g in e e r s ,  
and r e p a ir m e n  o f  su ch  sta n d a rd  e le c t r o n i c  eq u ip m e n t a s  o f f i c e  m a c h in e s ,  r a d io  and t e le v is io n  
r e c e iv in g  s e t s . )

E L E C T R O N IC  T E C H N IC IA N — C on tin u ed

A  r e g i s t e r e d  n u r s e  w h o  g iv e s  n u r s in g  s e r v i c e  u n d er  g e n e r a l m e d ic a l  d ir e c t io n  to  i l l  o r  
in ju r e d  e m p lo y e e s  o r  o th e r  p e r s o n s  w h o b e c o m e  i l l  o r  s u f fe r  an a c c id e n t  on the p r e m is e s  o f  a 
fa c t o r y  o r  o th e r  e s ta b l is h m e n t . D u tie s  in v o lv e  a co m b in a t io n  o f  the fo l lo w in g : G iv in g  f i r s t  a id
to  the i l l  o r  in ju r e d ; a tten d in g  to  su b se q u e n t d r e s s in g  o f  e m p lo y e e s ' in ju r ie s ;  k eep in g  r e c o r d s  
o f  p a tie n ts  t r e a te d ; p r e p a r in g  a c c id e n t  r e p o r t s  f o r  c o m p e n s a t io n  o r  o th e r  p u r p o s e s ;  a s s is t in g  in 
p h y s ic a l  e x a m in a t io n s  and h e a lth  e v a lu a tio n s  o f  a p p lica n ts  and e m p lo y e e s ;  and p lann ing  and c a r r y ­
in g  ou t p r o g r a m s  in v o lv in g  h ea lth  e d u ca tio n , a c c id e n t  p r e v e n t io n , e v a lu a tio n  o f  p lant e n v ir o n m e n t , 
o r  o th e r  a c t iv i t ie s  a ffe c t in g  the h e a lth , w e l f a r e ,  and sa fe ty  o f  a l l  p e r s o n n e l .  N u rsin g  s u p e r v is o r s  
o r  h ea d  n u r s e s  in  e s ta b l is h m e n ts  e m p lo y in g  m o r e  than on e  n u r se  a r e  e x c lu d e d .

N U R S E , IN D U ST R IA L , (R e g is t e r e d )

M A IN T E N A N C E  A N D  P O W E R P L A N T

C A R P E N T E R , M A IN T E N A N C E

P e r fo r m s  th e  c a r p e n t r y  d u tie s  n e c e s s a r y  to  c o n s t r u c t  and m a in ta in  in  g o o d  r e p a ir  b u ild ­
ing w o o d w o rk  and e q u ip m en t su ch  as b in s , c r ib s ,  c o u n te r s ,  b e n c h e s ,  p a r t i t io n s ,  d o o r s ,  f l o o r s ,  
s t a ir s ,  c a s in g s ,  and t r i m  m a d e  o f  w o o d  in an e s ta b l is h m e n t . W o rk  in v o lv e s  m o s t  o f  the fo l lo w in g : 
P la n n in g  and la y in g  out o f  w o rk  fr o m  b lu e p r in ts ,  d r a w in g s , m o d e l s ,  o r  v e r b a l in s t r u c t io n s ;  u sin g  a 
v a r ie t y  o f  c a r p e n t e r 's  h a n d to o ls , p o r ta b le  p o w e r  t o o ls ,  and s ta n d a rd  m e a s u r in g  in s t r u m e n t s ; -m a k ­
ing sta n d a rd  sh op  co m p u ta t io n s  re la t in g  to  d im e n s io n s  o f  w o rk ; and s e le c t in g  m a te r ia ls  n e c e s s a r y  
f o r  the w o r k . In g e n e r a l ,  th e  w o rk  o f  th e  m a in te n a n ce  c a r p e n t e r  r e q u ir e s  rou n d ed  tra in in g  and 
e x p e r ie n c e  u su a lly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  o r  e q u iv a le n t t ra in in g  and  e x p e r ie n c e .

E L E C T R IC IA N , M A IN T E N A N C E

P e r fo r m s  a v a r ie t y  o f  e l e c t r i c a l  t r a d e  fu n c t io n s  su ch  a s  the in s ta l la t io n , m a in te n a n ce , o r  
r e p a ir  o f  e q u ip m en t f o r  th e  g e n e r a t io n , d is t r ib u t io n , o r  u t il iz a t io n  o f  e l e c t r i c  e n e rg y  in  an e s t a b ­
l is h m e n t . W o rk  in v o lv e s  m o s t  o f  th e  fo l lo w in g : In s ta ll in g  o r  r e p a ir in g  any  o f  a v a r ie t y  o f  e l e c ­
t r i c a l  e q u ip m en t su ch  as g e n e r a t o r s ,  t r a n s f o r m e r s ,  s w it c h b o a r d s ,  c o n t r o l l e r s ,  c i r c u it  b r e a k e r s ,  
m o t o r s ,  h ea tin g  u n its , co n d u it  s y s t e m s ,  o r  o th e r  t r a n s m is s io n  eq u ip m e n t; w o rk in g  f r o m  b lu e ­
p r in ts ,  d r a w in g s , la y o u ts , o r  o th e r  s p e c i f ic a t io n s ;  lo c a t in g  and d ia g n o s in g  t r o u b le  in the e le c t r i c a l  
s y s t e m  o r  e q u ip m e n t; w o rk in g  s ta n d a rd  co m p u ta t io n s  r e la t in g  to  lo a d  re q u ir e m e n ts  o f  w ir in g  o r  
e le c t r i c a l  eq u ip m e n t; and u sin g  a v a r ie t y  o f  e le c t r i c i a n 's  h a n d to o ls  and m e a s u r in g  and te s t in g  
in s tru m e n ts . In g e n e r a l ,  th e  w o rk  o f  the m a in te n a n ce  e le c t r i c ia n  r e q u ir e s  ro u n d e d  tra in in g  and 
e x p e r ie n c e  u su a lly  a c q u ir e d  th rou g h  a fo r m a l  a p p r e n t ic e s h ip  o r  eq u iv a le n t tra in in g  and e x p e r ie n c e .

E N G IN E E R , S T A T IO N A R Y
O p e r a te s  and m a in ta in s  and m a y  a ls o  s u p e r v is e  the o p e r a t io n  o f  s ta t io n a ry  en g in e s  and 

eq u ip m en t (m e c h a n ic a l o r  e l e c t r i c a l )  to  su p p ly  the e s ta b lis h m e n t  in w h ich  e m p lo y e d  w ith  p o w e r , 
h e a t , r e f r ig e r a t i o n ,  o r  a ir - c o n d it io n in g .  W o rk  in v o lv e s :  O p e ra tin g  and m a in ta in in g  e q u ip m en t
su ch  as s te a m  e n g in e s , a ir  c o m p r e s s o r s ,  g e n e r a t o r s ,  m o t o r s ,  tu r b in e s , v e n t ila t in g  and r e f r i g ­
e ra t in g  e q u ip m e n t, s te a m  b o i l e r s  and b o i l e r - f e d  w a te r  p u m p s ; m a k in g  e q u ip m e n t r e p a ir s ;  and 
k e e p in g  a r e c o r d  o f  o p e r a t io n  o f  m a c h in e r y ,  t e m p e r a t u r e ,  and fu e l  co n s u m p tio n . M ay  a ls o  s u ­
p e r v is e  th e s e  o p e r a t io n s .  H ead  o r  c h ie f  e n g in e e r s  in  e s ta b l is h m e n ts  e m p lo y in g  m o r e  than one 
e n g in e e r  a r e  e x c lu d e d .

F IR E M A N , S T A T IO N A R Y  B O IL E R
F ir e s  s ta t io n a ry  b o i l e r s  to  fu r n is h  th e  e s ta b lis h m e n t  in  w h ic h  e m p lo y e d  w ith  h e a t , p o w e r , 

o r  s te a m . F e e d s  fu e ls  t o  f i r e  by  hand o r  o p e r a t e s  a m e c h a n ic a l  s t o k e r ,  g a s , o r  o i l  b u r n e r ;  and 
ch e c k s  w a te r  and sa fe ty  v a lv e s .  M ay  c le a n , o i l ,  o r  a s s i s t  in  re p a ir in g  b o i l e r r o o m  eq u ip m e n t.

H E L P E R , M A IN T E N A N C E  T R A D E S
A s s is t s  on e  o r  m o r e  w o r k e r s  in  the s k il le d  m a in te n a n ce  t r a d e s ,  b y  p e r fo r m in g  s p e c i f i c  

o r  g e n e r a l  d u tie s  o f  l e s s e r  s k i l l ,  su ch  as k e e p in g  a w o r k e r  su p p lie d  w ith  m a te r ia ls  and t o o ls ;  
c le a n in g  w o rk in g  a r e a ,  m a ch in e , and e q u ip m e n t; a s s is t in g  jo u rn e y m a n  by h o ld in g  m a te r ia ls  o r  
t o o ls ;  and p e r fo r m in g  o th e r  u n sk il le d  ta s k s  as d i r e c t e d  by  jo u rn e y m a n . T h e  k in d  o f  w o rk  the 
h e lp e r  is  p e r m it te d  to  p e r fo r m  v a r ie s  fr o m  tr a d e  to  t r a d e :  In s o m e  tr a d e s  the h e lp e r  i s  c o n fin e d  
to  su p p ly in g , li ft in g ,  and h o ld in g  m a te r ia ls  and t o o l s ,  and c le a n in g  w o rk in g  a r e a s ;  and in  o th e rs  
he is  p e r m it te d  to  p e r fo r m  s p e c ia l iz e d  m a ch in e  o p e r a t io n s ,  o r  p a r ts  o f  a t ra d e  that a re  a ls o  
p e r fo r m e d  b y  w o r k e r s  on a fu l l - t im e  b a s is .
M A C H IN E -T O O L  O P E R A T O R , T O O L R O O M

S p e c ia l iz e s  in  th e  o p e r a t io n  o f  on e  o r  m o r e  ty p e s  o f  m a ch in e  t o o ls ,  su ch  a s  j ig  b o r e r s ,  
c y l in d r ic a l  o r  s u r fa c e  g r in d e r s ,  en g in e  la th e s , o r  m il l in g  m a c h in e s ,  in th e  c o n s t r u c t io n  o f  
m a c h in e -s h o p  t o o l s , g a g e s ,  j i g s ,  f i x tu r e s ,  o r  d ie s .  W o rk  in v o lv e s  m o s t  o f th e  fo l lo w in g : P la n n in g  
and p e r fo r m in g  d i f f ic u lt  m a ch in in g  o p e r a t io n s ;  p r o c e s s in g  it e m s  re q u ir in g  c o m p lic a t e d  se tu p s  o r  
a h igh  d e g r e e  o f  a c c u r a c y ;  u s in g  a v a r ie t y  o f  p r e c i s io n  m e a s u r in g  in s tru m e n ts ; s e le c t in g  fe e d s ,  
s p e e d s ,  t o o l in g ,  and o p e r a t io n  se q u e n c e ; and m a k in g  n e c e s s a r y  a d ju s tm e n ts  d u rin g  o p e r a t io n  
to  a ch ie v e  r e q u is it e  t o le r a n c e s  o r  d im e n s io n s .  M ay  b e  r e q u ir e d  to  r e c o g n iz e  w hen  t o o ls  n eed  
d r e s s in g ,  t o  d r e s s  t o o l s ,  and to  s e le c t  p r o p e r  c o o la n ts  and cu ttin g  and lu b r ic a t in g  o i l s .  F o r  
c r o s s - in d u s t r y  w a g e  stu d y  p u r p o s e s ,  m a c h in e - t o o l  o p e r a t o r s ,  t o o lr o o m ,  in  t o o l  and d ie  jo b b in g  
sh o p s  a r e  e x c lu d e d  fr o m  th is  c la s s i f ic a t io n .

M A C H IN IS T , M A IN T E N A N C E

P r o d u c e s  r e p la c e m e n t  p a r ts  and new  p a r ts  in  m a k in g  r e p a ir s  o f  m e ta l p a r ts  o f m e c h a n ic a l 
eq u ip m e n t o p e r a te d  in an e s ta b lis h m e n t . W o rk  in v o lv e s  m o s t  o f  the fo l lo w in g : In te rp re t in g  w ritte n  
in s tr u c t io n s  and s p e c i f ic a t i o n s ;  p lann ing  and la y in g  out o f  w o rk ; u sin g  a v a r ie t y  o f  m a c h in is t 's  
h a n d to o ls  and p r e c i s io n  m e a s u r in g  in s tru m e n ts ; se ttin g  up and o p e r a t in g  s ta n d a rd  m a ch in e  t o o ls ;  
sh a p in g  o f  m e t a l  p a rts  to  c l o s e  t o le r a n c e s ;  m a k in g  s ta n d a rd  sh op  co m p u ta tio n s  re la tin g  to  d im e n ­
s io n s  o f  w o r k , t o o lin g ,  f e e d s ,  and sp e e d s  o f  m a ch in in g ; k n o w le d g e  o f  th e  w o rk in g  p r o p e r t ie s  o f  
the co m m o n  m e t a ls ;  s e le c t in g  s ta n d a rd  m a t e r ia ls ,  p a r t s ,  and e q u ip m en t r e q u ir e d  fo r  h is  w o r k ; 
and fitt in g  and a s s e m b lin g  p a r ts  in to  m e c h a n ic a l  e q u ip m e n t. In g e n e r a l ,  the m a c h in is t 's  w o rk  
n o r m a lly  r e q u ir e s  a ro u n d e d  tra in in g  in  m a c h in e -s h o p  p r a c t ic e  u su a lly  a c q u ir e d  th rou g h  a fo r m a l  
a p p r e n t ic e s h ip  o r  e q u iv a le n t  tra in in g  and e x p e r ie n c e .

M E C H A N IC , A U T O M O T IV E  (M a in te n a n ce )

R e p a ir s  a u t o m o b i le s ,  b u s e s ,  m o t o r t r u c k s ,  and t r a c t o r s  o f  an e s ta b lis h m e n t . W o rk  in ­
v o lv e s  m o s t  o f  the fo l lo w in g : E x a m in in g  a u to m o tiv e  eq u ip m e n t to  d ia g n o s e  s o u r c e  o f  t r o u b le ;  d i s ­
a s s e m b lin g  eq u ip m e n t and p e r fo r m in g  r e p a ir s  that in v o lv e  the u se  o f  su ch  h a n d to o ls  as w r e n c h e s ,  
g a g e s ,  d r i l l s ,  o r  s p e c ia l iz e d  eq u ip m e n t in d is a s s e m b lin g  o r  fittin g  p a r t s ;  re p la c in g  b ro k e n  o r  
d e fe c t iv e  p a r ts  f r o m  s t o c k ;  g r in d in g  and a d ju stin g  v a lv e s ;  r e a s s e m b lin g  and in s ta llin g  the v a r io u s  
a s s e m b lie s  in  the v e h ic le  and m a k in g  n e c e s s a r y  a d ju s tm e n ts ; and a lin in g  w h e e ls ,  ad ju stin g  b ra k e s  
and l ig h ts , o r  tig h te n in g  b o d y  b o lt s .  In g e n e r a l ,  th e  w o rk  o f  the a u to m o tiv e  m e ch a n ic  r e q u ir e s  
rou n d ed  tra in in g  and e x p e r ie n c e  u su a lly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  o r  eq u iv a le n t 
tra in in g  and e x p e r ie n c e .

T h is  c la s s i f i c a t i o n  d o e s  n ot in c lu d e  m e c h a n ic s  w h o  r e p a ir  c u s t o m e r s ' v e h ic le s  in a u to ­
m o b ile  r e p a ir  sh o p s .

M E C H A N IC , M A IN T E N A N C E

R e p a ir s  m a c h in e r y  o r  m e c h a n ic a l  eq u ip m e n t o f  an e s ta b lis h m e n t . W o rk  in v o lv e s  m o s t  
o f  the fo l lo w in g : E x a m in in g  m a c h in e s  and m e c h a n ic a l  eq u ip m e n t to  d ia g n o s e  s o u r c e  o f  t r o u b le ;
d ism a n tlin g  o r  p a r t ly  d ism a n tlin g  m a ch in e s  and p e r fo r m in g  r e p a ir s  that m a in ly  in v o lv e  the u se  
o f  h a n d to o ls  in s c r a p in g  and fitt in g  p a r ts ;  r e p la c in g  b ro k e n  o r  d e fe c t iv e  p a r ts  w ith  ite m s  ob ta in ed  
fr o m  s to c k ; o r d e r in g  th e  p r o d u c t io n  o f  a r e p la c e m e n t  p a rt  by  a m a ch in e  sh op  o r  sen d in g  o f  the 
m a ch in e  to  a m a ch in e  sh op  fo r  m a jo r  r e p a ir s ;  p r e p a r in g  w r it te n  s p e c i f ic a t io n s  fo r  m a jo r  r e p a ir s  
o r  f o r  the p r o d u c t io n  o f  p a r ts  o r d e r e d  fr o m  m a ch in e  sh o p ; r e a s s e m b lin g  m a c h in e s ; and m a kin g  
a ll n e c e s s a r y  a d ju s tm e n ts  f o r  o p e r a t io n . In g e n e r a l ,  the w o rk  o f  a m a in te n a n ce  m e c h a n ic  r e q u ir e s  
ro u n d e d  tra in in g  and e x p e r ie n c e  u su a lly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  o r  e q u iv a le n t 
tra in in g  and  e x p e r ie n c e .  E x c lu d e d  f r o m  th is  c la s s i f i c a t i o n  a re  w o r k e r s  w h o se  p r im a r y  d u ties  
in v o lv e  se tt in g  up o r  a d ju stin g  m a c h in e s .

M IL L W R IG H T

In s ta lls  n ew  m a ch in e s  o r  h e a v y  e q u ip m e n t, and d is m a n t le s  and in s ta l ls  m a ch in e s  o r  h e a v y  
eq u ip m e n t w hen  ch a n g e s  in the p lant la y o u t a r e  r e q u ir e d .  W o rk  in v o lv e s  m o s t  o f  the fo l lo w in g : 
P la n n in g  and la y in g  out o f  th e  w o r k ; in te r p r e t in g  b lu e p r in ts  o r  o th e r  s p e c i f ic a t io n s ;  using  a v a r ie ty  
o f  h a n d to o ls  and r ig g in g ; m a k in g  s ta n d a rd  sh op  co m p u ta t io n s  re la t in g  to  s t r e s s e s ,  stre n gth  o f  
m a t e r ia ls ,  and c e n t e r s  o f  g r a v ity ; a lin in g  and b a la n c in g  o f  e q u ip m e n t; s e le c t in g  sta n da rd  t o o ls ,  
e q u ip m e n t, and p a r ts  to  b e  u s e d ; and  in s ta llin g  and m a in ta in in g  in g o o d  o r d e r  p o w e r  t r a n s m is s io n  
eq u ip m e n t su ch  a s  d r iv e s  and sp e e d  r e d u c e r s .  In g e n e r a l ,  the m il lw r ig h t 's  w o rk  n o rm a lly  r e q u ir e s  
a rou n d ed  tra in in g  and e x p e r ie n c e  in the tr a d e  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e sh ip  o r  
e q u iv a le n t t ra in in g  and e x p e r ie n c e .

P A IN T E R , M A IN T E N A N C E

P a in ts  and r e d e c o r a t e s  w a l ls ,  w o o d w o rk , and f ix tu r e s  o f  an e s ta b lis h m e n t . W ork  in v o lv e s  
the fo l lo w in g : K n o w le d g e  o f  s u r fa c e  p e c u l ia r it ie s  and ty p e s  o f  pa int r e q u ir e d  fo r  d iffe re n t  a p p l ic a ­
t io n s ;  p r e p a r in g  s u r fa c e  f o r  p a in tin g  b y  re m o v in g  o ld  f in is h  o r  by p la c in g  putty o r  f i l l e r  in n a il
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h o le s  and in t e r s t i c e s ;  and a p p ly in g  pa in t w ith  s p r a y  gun o r  b r u s h . M ay  m ix  c o l o r s ,  o i l s ,  w h ite  
le a d , and  o th e r  p a in t  in g r e d ie n t s  to  o b ta in  p r o p e r  c o l o r  o r  c o n s is t e n c y .  In g e n e r a l ,  the w o r k  o f  th e  
m a in te n a n ce  p a in te r  r e q u ir e s  ro u n d e d  t ra in in g  and e x p e r ie n c e  u su a lly  a c q u ir e d  th ro u g h  a fo r m a l  
a p p r e n t ic e s h ip  o r  e q u iv a le n t  t ra in in g  and e x p e r ie n c e .

P IP E F I T T E R , M A IN T E N A N C E

In s ta lls  o r  r e p a i r s  w a t e r ,  s te a m , g a s ,  o r  o th e r  ty p e s  o f  p ip e  and p ip e f it t in g s  in  an 
e s t a b l is h m e n t .  W o rk  in v o lv e s  m o s t  o f  the fo l lo w in g : L a y in g  ou t o f  w o rk  and m e a s u r in g  to  lo c a t e
p o s it io n  o f  p ip e  fr o m  d r a w in g s  o r  o th e r  w r it te n  s p e c i f ic a t i o n s ;  cu ttin g  v a r io u s  s i z e s  o f  p ip e  to  
c o r r e c t  le n g th s  w ith  c h i s e l  and h a m m e r  o r  o x y a c e t y le n e  t o r c h  o r  p ip e -c u t t in g  m a c h in e s ;  th re a d in g  
p ip e  w ith  s t o c k s  and d ie s ;  b e n d in g  p ip e  b y  h a n d -d r iv e n  o r  p o w e r -d r iv e n  m a c h in e s ;  a s s e m b lin g  
p ip e  w ith  co u p lin g s  and  fa s te n in g  p ip e  to  h a n g e r s ;  m a k in g  s ta n d a rd  sh op  c o m p u ta t io n s  re la t in g  to  
p r e s s u r e s ,  f l o w , and s i z e  o f  p ip e  r e q u ir e d ;  and m a k in g  s ta n d a rd  t e s ts  to  d e t e r m in e  w h e th e r  f in ­
is h e d  p ip e s  m e e t  s p e c i f i c a t i o n s .  In g e n e r a l ,  the w o rk  o f  the m a in te n a n ce  p ip e f it t e r  r e q u ir e s  
ro u n d e d  t r a in in g  and  e x p e r ie n c e  u s u a lly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  o r  e q u iv a le n t  
t r a in in g  and e x p e r ie n c e .  W o r k e r s  p r im a r i ly  e n g a g e d  in  in s ta l lin g  and r e p a ir in g  b u ild in g  sa n ita tio n  
o r  h e a tin g  s y s t e m s  a r e  e x c lu d e d .

S H E E T -M E T A L  W O R K E R , M A IN T E N A N C E

F a b r i c a t e s ,  in s t a l ls ,  and m a in ta in s  in  g o o d  r e p a ir  the s h e e t -m e ta l  e q u ip m e n t and f ix tu r e s  
(s u ch  a s  m a c h in e  g u a r d s , g r e a s e  p a n s , s h e lv e s ,  l o c k e r s ,  ta n k s , v e n t ila t o r s ,  ch u te s , d u c ts , m e ta l 
r o o f in g )  o f  an e s t a b l is h m e n t .  W o rk  in v o lv e s  m o s t  o f  the f o l lo w in g : P la n n in g  and la y in g  out a ll
ty p e s  o f  s h e e t -m e ta l  m a in te n a n ce  w o rk  fr o m  b lu e p r in ts ,  m o d e l s ,  o r  o th e r  s p e c i f ic a t i o n s ;  se ttin g

P A IN T E R , M A IN T E N A N C E — C on tin u e d

up and o p e r a t in g  a ll a v a ila b le  ty p e s  o f  s h e e t -m e ta l  w o rk in g  m a c h in e s ;  u s in g  a v a r ie t y  o f  h a n d to o ls  
in  cu tt in g , b e n d in g , fo r m in g , sh a p in g , f it t in g , and a s s e m b lin g ;  and in s ta l l in g  s h e e t -m e ta l  a r t i c le s  
a s  r e q u ir e d .  In g e n e r a l ,  th e  w o rk  o f  th e  m a in te n a n ce  s h e e t -m e t a l  w o r k e r  r e q u ir e s  ro u n d e d  
t r a in in g  and e x p e r ie n c e  u s u a l ly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  o r  e q u iv a le n t  tra in in g  
and e x p e r ie n c e .

T O O L  A N D  D IE M A K E R

(D ie  m a k e r ;  j i g  m a k e r ;  t o o l  m a k e r ;  f ix tu r e  m a k e r ;  g a g e  m a k e r )

C o n s t r u c t s  and r e p a i r s  m a c h in e -s h o p  t o o l s ,  g a g e s ,  j ig s , ' f ix tu r e s  o r  d ie s  f o r  f o r g in g s ,  
p u n ch in g , and o th e r  m e t a l - f o r m in g  w o r k . W o rk  in v o lv e s  m o s t  o f  th e  fo l lo w in g ; P la n n in g  and 
la y in g  ou t o f  w o r k  fr o m  m o d e l s ,  b lu e p r in ts ,  d r a w in g s , o r  o th e r  o r a l  and w r it te n  s p e c i f ic a t io n s ;  
u s in g  a v a r ie t y  o f  t o o l  and d ie  m a k e r 's  h a n d to o ls  and p r e c i s i o n  m e a s u r in g  in s tr u m e n ts ;  u n d e r ­
sta n d in g  o f  th e  w o rk in g  p r o p e r t ie s  o f  c o m m o n  m e t a ls  and a l l o y s ;  s e tt in g  up  and o p e r a t in g  o f  
m a ch in e  t o o ls  and r e la t e d  e q u ip m e n t; m a k in g  n e c e s s a r y  sh o p  c o m p u ta t io n s  re la t in g  to  d im e n s io n s  
o f  w o r k , s p e e d s ,  f e e d s ,  and to o lin g  o f  m a c h in e s ;  h e a t -t r e a t in g  o f  m e t a l  p a r ts  d u r in g  fa b r ic a t io n  
as w e ll  as o f  f in is h e d  t o o ls  and d ie s  to  a c h ie v e  r e q u ir e d  q u a l it ie s ;  w o rk in g  to  c l o s e  t o le r a n c e s ;  
fit t in g  and a s s e m b lin g  o f  p a r ts  to  p r e s c r ib e d  t o le r a n c e s  and  a l lo w a n c e s ;  and s e le c t in g  a p p r o p r ia te  
m a t e r ia ls ,  t o o ls ,  and p r o c e s s e s .  In g e n e r a l ,  th e  t o o l  and d ie  m a k e r 's  w o rk  r e q u ir e s  a ro u n d e d  
tra in in g  in  m a c h in e -s h o p  and t o o lr o o m  p r a c t i c e  u s u a lly  a c q u ir e d  th ro u g h  a fo r m a l  a p p r e n t ic e s h ip  
o r  e q u iv a le n t  t ra in in g  and e x p e r ie n c e .

F o r  c r o s s - in d u s t r y  w a g e  stu d y  p u r p o s e s ,  t o o l  and d ie  m a k e r s  in  t o o l  and d ie  jo b b in g  
sh o p s  a r e  e x c lu d e d  f r o m  th is  c la s s i f i c a t i o n .

S H E E T -M E T A L  W O R K E R , M A IN T E N A N C E — C on tin u ed

C U S T O D IA L  A N D  M A T E R IA L  M O V E M E N T

G U A R D  A N D  W A T C H M A N

G u a r d . P e r f o r m s  ro u t in e  p o l i c e  d u t ie s ,  e ith e r  at f ix e d  p o s t  o r  o n  t o u r ,  m a in ta in in g  o r d e r ,  
u s in g  a r m s  o r  f o r c e  w h e re  n e c e s s a r y .  In c lu d e s  g a te m e n  w ho a r e  s ta t io n e d  at g a te  and c h e c k  
on  id e n t ity  o f  e m p lo y e e s  and o th e r  p e r s o n s  e n t e r in g .

W a tch m a n . M a k e s  ro u n d s  o f  p r e m is e s  p e r io d ic a l ly  in  p r o te c t in g  p r o p e r t y  a g a in st  f i r e ,  
th e ft , and i l le g a l  e n tr y .

J A N IT O R , P O R T E R , O R  C L E A N E R  

(S w e e p e r ; c h a rw o m a n ; ja n i t r e s s )
C le a n s  and k e e p s  in  an o r d e r l y  c o n d it io n  fa c t o r y  w o rk in g  a r e a s  and w a s h r o o m s , o r  

p r e m is e s  o f  an o f f i c e ,  a p a rtm e n t  h o u s e ,  o r  c o m m e r c ia l  o r  o th e r  e s ta b l is h m e n t . D u tie s  in v o lv e  
a c o m b in a t io n  o f  th e  fo l lo w in g : S w e e p in g , m o p p in g  o r  s c r u b b in g , and p o l is h in g  f l o o r s ;  r e m o v in g  
c h ip s ,  t r a s h , and o th e r  r e fu s e :  d u stin g  e q u ip m e n t, fu r n it u r e ,  o r  f ix tu r e s ;  p o l is h in g  m e t a l  f i x ­
t u r e s  o r  t r im m in g s ;  p r o v id in g  s u p p l ie s  and  m in o r  m a in te n a n ce  s e r v i c e s ;  and c le a n in g  la v a t o r ie s ,  
s h o w e r s ,  and r e s t r o o m s .  W o r k e r s  w ho s p e c ia l iz e  in  w in d o w  w a sh in g  a r e  e x c lu d e d .

L A B O R E R , M A T E R IA L  H A N D L IN G

(L o a d e r  and u n lo a d e r ; h a n d le r  and s t a c k e r ;  s h e lv e r ;  t r u c k e r ;  s to c k m a n  o r  s to c k  h e lp e r ;  
w a r e h o u s e m a n  o r  w a r e h o u s e  h e lp e r )

A  w o r k e r  e m p lo y e d  in  a w a r e h o u s e ,  m a n u fa c tu r in g  p la n t, s t o r e ,  o r  o th e r  e s ta b lis h m e n t  
w h o s e  d u tie s  in v o lv e  o n e  o r  m o r e  o f  the fo l lo w in g : L o a d in g  and u n lo a d in g  v a r io u s  m a t e r ia ls  and 
m e r c h a n d is e  o n  o r  f r o m  fr e ig h t  c a r s ,  t r u c k s ,  o r  o th e r  tr a n s p o r t in g  d e v i c e s ;  u n p a ck in g , sh e lv in g , 
o r  p la c in g  m a t e r ia ls  o r  m e r c h a n d is e  in  p r o p e r  s t o r a g e  lo c a t io n ;  and t r a n s p o r t in g  m a t e r ia ls  o r  
m e r c h a n d is e  b y  h a n d tr u ck , c a r ,  o r  w h e e lb a r r o w . L o n g s h o r e m e n , w ho lo a d  and u n lo a d  sh ip s  a r e  
e x c lu d e d .

O R D E R  F IL L E R
(O r d e r  p i c k e r :  s t o c k  s e l e c t o r ;  w a r e h o u s e  s to c k m a n )

F i l l s  sh ip p in g  o r  t r a n s fe r  o r d e r s  f o r  f in is h e d  g o o d s  f r o m  s to r e d  m e r c h a n d is e  in  a c c o r d ­
a n c e  w ith  s p e c i f i c a t i o n s  on  s a le s  s l ip s ,  c u s t o m e r s ' o r d e r s ,  o r  o th e r  in s t r u c t io n s .  M a y , in  a d d it io n  
to  f i l l in g  o r d e r s  and in d ic a t in g  it e m s  f i l l e d  o r  o m it te d , k e e p  r e c o r d s  o f  ou tg o in g  o r d e r s ,  r e q u i­
s i t io n  a d d it io n a l s t o c k  o r  r e p o r t  s h o r t  s u p p lie s  to  s u p e r v is o r ,  and p e r fo r m  o th e r  r e la t e d  d u tie s .

P A C K E R , S H IP P IN G
P r e p a r e s  f in is h e d  p r o d u c t s  f o r  sh ip m e n t o r  s t o r a g e  b y  p la c in g  th e m  in  sh ip p in g  c o n ­

t a in e r s ,  th e  s p e c i f i c  o p e r a t io n s  p e r f o r m e d  b e in g  d ep e n d e n t up on  th e  ty p e , s i z e ,  and  n u m b e r  
o f  u n its  t o  b e  p a c k e d , th e  ty p e  o f  c o n ta in e r  e m p lo y e d , and m e th o d  o f  sh ip m e n t . W o rk  r e q u ir e s  
th e  p la c in g  o f  i t e m s  in  sh ip p in g  c o n ta in e r s  and m a y  in v o lv e  on e  o r  m o r e  o f  the fo l lo w in g : 
K n o w le d g e  o f  v a r io u s  i t e m s  o f  s to c k  in  o r d e r  t o  v e r i f y  co n te n t; s e le c t io n  o f  a p p r o p r ia te  ty p e

P A C K E R , S H IP P IN G — C on tin u e d

and s i z e  o f  c o n t a in e r ;  in s e r t in g  e n c lo s u r e s  in  co n ta in e r ;  u s in g  e x c e l s i o r  o r  o th e r  m a t e r ia l  to  
p r e v e n t  b re a k a g e  o r  d a m a g e ; c l o s in g  and s e a lin g  c o n t a in e r :  and a p p ly in g  la b e ls  o r  e n te r in g
id e n t ify in g  da ta  o n  c o n t a in e r .  P a c k e r s  w h o a ls o  m a k e  w o o d e n  b o x e s  o r  c r a t e s  a r e  e x c lu d e d .
S H IP P IN G  A N D  R E C E IV IN G  C L E R K

P r e p a r e s  m e r c h a n d is e  f o r  sh ip m e n t , o r  r e c e iv e s  and i s  r e s p o n s ib le  f o r  in c o m in g  s h ip ­
m e n ts  o f  m e r c h a n d is e  o r  o th e r  m a t e r ia ls .  S h ipp in g  w o rk  in v o lv e s : A  k n o w le d g e  o f  sh ip p in g  p r o ­
c e d u r e s ,  p r a c t i c e s ,  r o u t e s ,  a v a ila b le  m e a n s  o f  t r a n s p o r t a t io n ,  and r a t e s ;  and p r e p a r in g  r e c o r d s  
o f  th e  g o o d s  sh ip p e d , m a k in g  up b i l ls  o f  la d in g , p o s t in g  w e ig h t and sh ip p in g  c h a r g e s ,  and k e e p in g  
a f i l e  o f  sh ip p in g  r e c o r d s .  M a y  d i r e c t  o r  a s s i s t  in  p r e p a r in g  th e  m e r c h a n d is e  f o r  sh ip m e n t. 
R e c e iv in g  w o rk  in v o lv e s : V e r ify in g  o r  d ir e c t in g  o t h e r s  in  v e r i fy in g  th e  c o r r e c t n e s s  o f  sh ip m e n ts  
a g a in s t  b i l ls  o f  la d in g , in v o i c e s ,  o r  o th e r  r e c o r d s ;  ch e c k in g  f o r  s h o r ta g e s  and r e je c t in g  d a m ­
a g e d  g o o d s ;  ro u t in g  m e r c h a n d is e  o r  m a t e r ia ls  to  p r o p e r  d e p a r tm e n ts ; and m a in ta in in g  n e c e s s a r y  
r e c o r d s  and f i l e s .

F o r  w ag e  stu d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  a s  fo l lo w s :

R e c e iv in g  c l e r k
S h ipp in g  c l e r k
S h ipp in g  and r e c e iv in g  c l e r k  

T R U C K D R IV E R

D r iv e s  a t r u c k  w ith in  a c i ty  o r  in d u s tr ia l a r e a  to  t r a n s p o r t  m a t e r ia ls ,  m e r c h a n d is e ,  
e q u ip m e n t , o r  m e n  b e tw e e n  v a r io u s  ty p e s  o f  e s ta b l is h m e n ts  su ch  a s : M a n u fa ctu r in g  p la n ts , fr e ig h t  
d e p o t s ,  w a r e h o u s e s ,  w h o le s a le  and r e t a il  e s t a b l is h m e n t s ,  o r  b e tw e e n  r e t a i l  e s ta b l is h m e n ts  and 
c u s t o m e r s ' h o u s e s  o r  p la c e s  o f  b u s in e s s .  M a y  a ls o  lo a d  o r  u n load  t r u c k  w ith  o r  w ith ou t h e lp e r s ,  
m a k e  m in o r  m e c h a n ic a l  r e p a i r s ,  and k e e p  t r u c k  in  g o o d  w o rk in g  o r d e r .  D r i v e r - s a le s m e n  and 
o v e r - t h e - r o a d  d r iv e r s  a r e  e x c lu d e d .

F o r  w ag e  stu d y  p u r p o s e s ,  t r u c k d r iv e r s  a re  c l a s s i f ie d  b y  s i z e  and ty p e  o f  e q u ip m e n t, as 
fo l lo w s :  ( T r a c t o r - t r a i l e r  sh o u ld  be ra te d  on  th e  b a s is  o f  t r a i l e r  c a p a c i t y .)

T r u c k d r iv e r  (c o m b in a t io n  o f  s i z e s  l i s t e d  s e p a r a te ly )
T r u c k d r iv e r ,  lig h t  (u n d e r  IV 2 to n s)
T r u c k d r iv e r ,  m e d iu m  (IV 2 t o  and in c lu d in g  4 to n s )
T r u c k d r iv e r ,  h e a v y  ( o v e r  4 t o n s ,  t r a i l e r  ty p e )
T r u c k d r iv e r ,  h e a v y  ( o v e r  4 t o n s ,  o th e r  than  t r a i l e r  ty p e )

T R U C K E R , P O W E R

O p e r a te s  a m a n u a lly  c o n t r o l l e d  g a s o lin e -  o r  e le c t r i c -p o w e r e d  t r u c k  o r  t r a c t o r  to  t r a n s p o r t  
g o o d s  and m a t e r ia ls  o f  a l l  k in d s  a bou t a w a r e h o u s e ,  m a n u fa c tu r in g  p la n t, o r  o th e r  e s ta b l is h m e n t .

F o r  w a g e  stu d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  b y  ty p e  o f  t r u c k , a s  fo l lo w s :

T r u c k e r ,  p o w e r  ( fo r k l i f t )
T r u c k e r ,  p o w e r  (o th e r  than  fo r k l i f t )
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Area W age Surveys
A list of the latest available bulletins is presented below. A  d irectory  o f area wage studies including m ore  lim ited studies conducted at the request 

o f the Em ployment Standards Adm inistration of the Department o f Labor is available on request. Bulletins may be purchased from  the Superintendent 
o f Documents, U.S. Government Printing O ffice , Washington, D .C ., 20402, or from  any o f the BLS regional sales o ffices  shown on the inside front cover.

Bulletin number Bulletin number
Area and price  A rea and price

Akron, Ohio, July 1971 1 ________________________________  1685-87, 40 cents
Albany—Schenectady—T roy, N .Y ., M ar. 1972------------- - 1725-49, 30 cents
Albuquerque, N. M ex., M ar. 1972 1 ____________________  1725-59, 35 cents
Allentown—Bethlehem—Easton, Pa.—N .J., May 1.971____ 1685-75, 30 cents
Atlanta, Ga., May 1971__________________________________  1685-69, 40 cents
B altim ore, M d., Aug. 1971 ---------------------------------------------  1725-16, 35 cents
Beaumont—Port Arthur—Orange, Tex., May 1971 1____  1685-68, 35 cents
Binghamton, N .Y ., July 1971 1----------------------------------------  1725-6, 35 cents
Birm ingham, A la ., M ar. 1972------------------------------------------ 1725-58, 30 cents
Boise City, Idaho, Nov. 1971____________________________  1725-27, 30 cents
Boston, M ass., Aug. 1971_______________________________  1725-11, 40 cents
Buffalo, N .Y ., Oct. 1971 -_________ _____________ _____—  1725-34, 45 cents
Burlington, Vt., Dec. 1971______________________________  1725-25, 25 cents
Canton, Ohio, May 1971_________________________________  1685-71, 30 cents
Charleston, W. Va., M ar. 1972 1________________________ 1725-63, 35 cents
Charlotte, N.C., Jan. 1972 1_______ _____________________  1725-48, 35 cents
Chattanooga, Tenn.—Ga., Sept. 1971-------------------------------  1725-14, 30 cents
Chicago, III., June 1971 1 _______________________________  1685-90, 70 cents
Cincinnati, Ohio—Ky.—Ind., Feb. 1972-----------------------------  1725-56, 35 cents
Cleveland, Ohio, Sept. 1971_____________________________ 1725-17, 40 cents
Colum bus, Ohio, Oct. 1971______________________________ 1725-19, 30 cents
D allas, Tex., Oct. 1971............. .......... ..... ........................... —  1725-26, 35 cents
Davenport—Rock Island—M olin e, Iowa—III., Feb. 1972 1__ 1725-55, 35 cents
Dayton, Ohio, D ec. 1971 1_______________________________  1725-36, 35 cents
Denver, C olo ., D ec. 1971 1 ______________________________ 1725-44, 35 cents
Des M oines, Iowa, May 1971____________________________  1685-70, 30 cents
Detroit, M ich., Feb. 1971 1______________________________ 1685-77, 50 cents
Durham, N .C ., A pr. 1972 1 ______________________________ 1725-64, 30 cents
Fort Lauderdale—Hollywood and West Palm 

Beach, Fla. (to be surveyed in 1972)
Fort Worth, T ex ., Oct. 1971__________ ______ __________  1725-21, 30 cents
Green Bay, W is., July 1971_____________________________ 1725-3, 30 cents
G reenville, S .C ., May 1971 1____________________________  1685-78, 35 cents
Houston, T ex ., Apr. 1971 1______________________________ 1685-67, 50 cents
Huntsville, A la., February 1972 1 ----------------------------------  1725-50, 35 cents
Indianapolis, Ind., Oct. 1971 -------------------------------------------  1725-23, 30 cents
Jackson, M iss ., Jan. 1972______________________________  1725-38, 30 cents
Jacksonville, F la ., D ec. 1971------------------------------------------ 1725-39, 30 cents
Kansas City, Mo.—Kans., Sept. 1971------------------------------  1725-18, 35 cents
Law rence—Haverhill, M ass.—N.H., June 1971--------------- 1685-83, 30 cents
Little Rock—North Little Rock, A rk ., July 1971 ----------- 1725-4, 30 cents
Los Angeles—Long Beach and Anaheim—Santa A na-

Garden G rove, C alif., M ar. 1971 1 ------------------------------  1685-66, 50 cents
L ou isv ille , K y —Ind., Nov. 1971 1 -----------------------------------  1725-29, 35 cents
Lubbock, T ex ., M ar. 1972 1--------------------------------------------  1725-57, 35 cents
M anchester, N.H., July 1971-------------------------------------------  1725-2, 30 cents
M emphis, T en n —A rk ., Nov. 1971 1_____________________  1725-40, 35 cents
M iam i, F la ., Nov. 1971__________________________________ 1725-28, 30 cents
Midland and O dessa, Tex., Jan. 1972 1--------------------------  1725-37, 30 cents
Milwaukee, W is., May 1971_____________________________ 1685-76, 35 cents

1 Data on  establishm ent practices and supplem entary w age provisions are also presented.

M inneapolis—St. Paul, Minn., Jan. 1972 1-------------------------  1725-45, 50 cents
Muskegon—Muskegon Heights, M ich ., June 1971__________  1685-82, 30 cents
Newark and Jersey  City, N .J., Jan. 1972 1_______________  1725-52, 50 cents
New Haven, Conn., Jan. 1972 1 ___________________________  1725-41, 35 cents
New O rleans, La., Jan. 1972_____________________________  1725-35, 30 cents
New York, N .Y ., Apr. 1971----------------------------------------------- 1685-89, 65 cents
Norfolk—Portsm outh and Newport News—

Hampton, Va., Jan. 1972------------------------------------------------  1725-42, 30 cents
Oklahoma City, Okla., July 1971 1_______________________ 1725-8, 35 cents
Omaha, Nebr.—Iowa, Sept. 1971 1 ----------------- ____________  1725-13, 35 cents
Paterson—Clifton—P a s sa ic , N.J., June 1971_____________ 1685-84, 35 cents
Philadelphia, Pa.—N.J., Nov. 1971 1___________________  1725-62, 50 cents
Phoenix, A r iz ., June 1971_______________________________  1685-86, 30 cents
Pittsburgh, Pa., Jan. 1972_______________________________  1725-46, 40 cents
Portland, Maine, Nov. 1971 1 _____________________________ 1725-22, 35 cents
Portland, Oreg.—Wash., May 1971________________________ 1685-85, 35 cents
Poughkeepsie—Kingston—Newburgh,

N.Y. (to be surveyed in 1972)
Providence—Pawtucket—W arwick, R.I.—M ass.,

May 1971 1 ------------------------------------------------------------------------  1685-80, 40 cents
Raleigh, N .C., Aug. 1971__________________________ ____—  1725-5, 30 cents
Richmond, Va., M ar. 1971_______________________________  1685-62, 30 cents
R och ester, N.Y. (o ffice  occupations only), July 1971 1___  1725-7, 35 cents
R ock ford , 111., May 1971......................... -.................................  1685-79, 30 cents
St. Louis, Mo.—III., M ar. 1972___________________________  1725-61, 35 cents
Salt Lake City, Utah, Nov. 1971_________________________  1725-24, 30 cents
San Antonio, T ex ., May 1971 1___________________________  1685-81, 35 cents
San Bernardino—R iverside—Ontario, C alif.,

D ec. 1971---------------------------------------- ----------------------------------  1725-43, 30 cents
San D iego, C alif., Nov. 1971 1 ------------------------------------------ 1725-32, 35 cents
San F ran cisco—Oakland, C a lif., Oct. 1971 1______________  1725-33, 50 cents
San Jose, C alif., M ar. 1972______________________________  1725-65, 30 cents
Savannah, Ga., May 1971_________________________________  1685-72, 30 cents
Scranton, P a., July 1971_________________________________  1725-1, 30 cents
Seattle—Everett, Wash., Jan. 1972-----------------------------------  1725-47, 30 cents
Sioux F alls, S. Dak., D ec. 1971_________________________  1725-30, 25 cents
South Bend, Ind., M ar. 1972 1____________________________ 1725-60, 35 cents
Spokane, Wash., June 1971______________________________  1685-88, 30 cents
Syracuse, N .Y ., July 1971 1 _____________________________  1725-10, 35 cents
Tampa—St. P etersburg, F la ., Nov. 1971 1 ________________ 1725-31, 35 cents
T oledo, Ohio—M ich., A pr. 1971 1________________________  1685-74, 40 cents
Trenton, N .J., Sept. 1971________________________________  1725-12, 30 cents
Utica—Rom e, N .Y ., July 1971 1 __________________________  1725-9, 35 cents
Washington, D.C.—Md.—Va., Apr. 1971__________________ 1685-56, 40 cents
W aterbury, Conn., M ar. 1972*__________________________  1725-53, 35 cents
W aterloo, Iowa, Nov. 1971_______________________________  1725-20, 30 cents
Wichita, Kans., Apr. 1971_______________________________  1685-64, 30 cents
W orcester, M ass., May 1971____________________________  1685-73, 30 cents
York, Pa., Feb. 1972 1___________________________________  1725-54, 35 cents
Youngstown—W arren, Ohio, Nov. 1971 1_________________  1725-51, 35 cents
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