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Preface

The Bureau o f Labor Statistics program  o f annual occupa­
tional wage surveys in m etropolitan areas is designed to provide data 
on occupational earn ings, and establishment practices and supplemen­
tary  wage provis ions. It y ields detailed data by selected industry 
d ivis ion  fo r  each o f the areas studied, fo r geographic regions, and 
fo r the United States. A  m ajor consideration in the program  is the 
need for g rea ter insight into (1) the movem ent of wages by occupa­
tional category and sk ill le v e l, and (2) the structure and leve l o f wages 
among areas and industry d ivisions.

At the end o f each survey, an individual area bulletin p re ­
sents the resu lts. A fte r  completion o f a ll individual area bulletins 
fo r a round o f su rveys, two summary bulletins are issued. The firs t  
brings data fo r each o f the m etropolitan areas studied into one bulletin. 
The second presents in form ation which has been projected  from  indi­
vidual m etropolitan area data to re la te  to geographic regions and the 
United States.

N inety areas currently are included in the program . In each 
area , inform ation on occupational earnings is collected annually and on 
establishment practices and supplementary wage provisions biennially.

This bulletin presents results o f the survey in Jacksonville, 
F la . ,  in D ecem ber 1971. The Standard M etropolitan Statistical A rea , 
as defined by the O ffice  o f Management and Budget (fo rm er ly  the 
Bureau o f the Budget) through January 1968, consists o f Duval County. 
This study was conducted by the Bureau's regional o ffice  in Atlanta, 
Ga. , under the genera l d irection  o f Donald M. C ruse, Assistant 
Regional D irec to r  fo r  Operations.

Note:

Sim ilar reports are availab le fo r  other areas. (See inside 
back c o ve r .)

Union wage rates, indicative o f p reva iling  pay leve ls  in the 
Jacksonville area , are also availab le fo r building construction; 
printing; lo ca l-tran s it operating em ployees; loca l truckdrivers 
and helpers; and grocery  store em ployees.
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In troduction

This area is 1 o f 90 in which the U.S. Department of Labor's  
Bureau of Labor Statistics conducts surveys of occupational earnings 
and related benefits on an areaw ide b as is .1

This bulletin presents current occupational employment and 
earnings inform ation obtained la rg e ly  by m ail from  the establishments 
v is ited  by Bureau fie ld  econom ists in the last previous survey for 
occupations reported in that ea r lie r  study. Person a l v is its  w ere made 
to nonrespondents and to those respondents reporting unusual changes 
since the previous survey.

In each area, data are obtained from  representative estab­
lishments within six broad industry d ivisions: Manufacturing; trans­
portation, communication, and other public u tilities ; wholesale trade; 
re ta il trade; finance, insurance, and rea l estate; and serv ices . M ajor 
industry groups excluded from  these studies are government opera­
tions and the construction and extractive industries. Establishments 
having few er than a p rescribed  number of w orkers are om itted because 
they tend to furnish insufficient employment in the occupations studied 
to warrant inclusion. Separate tabulations are provided fo r each of 
the broad industry divisions which m eet publication c r ite r ia .

These surveys are conducted on a sample basis because of 
the unnecessary cost involved in surveying a ll establishments. To 
obtain optimum accuracy at minimum cost, a grea ter proportion of 
la rge  than of sm all establishments is studied. In combining the data, 
however, a ll establishments are given their appropriate weight. E s ­
tim ates based on the establishments studied are presented, therefore, 
as relating to a ll establishments in the industry grouping and area, 
except fo r those below the minimum size studied.

Occupations and Earnings

The occupations selected fo r  study are common to a va rie ty  
o f manufacturing and nonmanufacturing industries, and are of the 
follow ing types: (1) O ffice  c le r ica l; (2) p ro fessiona l and technical;
(3) maintenance and powerplant; and (4) custodial and m ateria l m ove­
ment. Occupational c lassifica tion  is based on a uniform  set of job 
descriptions designed to take account of in ter establishment variation  
in duties within the same job. The occupations selected fo r  study 
are listed  and described in the appendix. Unless otherw ise indicated, 
the earnings data follow ing the job titles  are fo r a ll industries com ­
bined. Earnings data for some of the occupations listed  and described, 
or fo r  some industry divisions within occupations, are not presented in

1 Included in the 90 areas are four studies conducted under contract with the New York State 
Department of Labor. These areas are Binghamton (New York portion only) Rochester (office occupa­
tions only); Syracuse; and Utica-Rome. In addition, the Bureau conducts more limited area studies in 
65 areas at the request of the Employment Standards Administration of the U.S. Department of Labor.

the A -s e r ie s  tables, because either ( l )  employment in the occupation is 
too sm all to provide enough data to m erit presentation, or (2) there is 
poss ib ility  of d isclosure of individual establishment data. Earnings 
data not shown separately fo r industry divisions are included in the 
o vera ll c lassifica tion  when a subclassification of secretaries  or truck- 
d rivers  is not shown or in form ation to subclassify is not available.

Occupational employment and earnings data are shown fo r 
fu ll-tim e w orkers , i.e ., those h ired to work a regular w eekly schedule. 
Earnings data exclude prem ium pay fo r overtim e and fo r  work on 
weekends, holidays, and late shifts. Nonproduction bonuses are ex ­
cluded, but co s t-o f- liv in g  allowances and incentive earnings are in­
cluded. W here w eek ly hours are reported, as fo r o ffice  c le r ica l 
occupations, re ference is to the standard workweek (rounded to the 
nearest half hour) fo r which em ployees rece ive  their regular straight- 
tim e sa laries (exclusive of pay for overtim e at regular and/or p re ­
mium rates). A verage  w eekly earnings fo r these occupations have 
been rounded to the nearest half dollar.

These surveys m easure the, le v e l of occupational earnings in 
an area at a particu lar tim e. Comparisons o f individual occupational 
averages over tim e may not' re fle c t expected wage changes. The 
averages fo r individual jobs are affected by changes in wages and 
employment patterns. F o r example, proportions of w orkers employed 
by high- or low -wage firm s may change or high-wage workers may 
advance to better jobs and be replaced by new workers at low er rates. 
Such shifts in employment could decrease an occupational average even 
though most establishments in an area increase wages during the year. 
Trends in earnings of occupational groups, shown in table 2, are better 
indicators of wage trends than individual jobs within the groups.

The averages presented re flec t com posite, areawide es ti­
mates. Industries and establishments d iffe r in pay leve l and job 
staffing and, thus, contribute d ifferen tly  to the estim ates for each job. 
The pay relationship obtainable from  the averages may fa il to re flec t 
accurately the wage spread or d ifferen tia l maintained among jobs in 
individual establishments. S im ilarly, d ifferences in average pay leve ls  
fo r men and women in any of the selected  occupations should not be 
assumed to re fle c t d ifferences in pay treatm ent o f the sexes within 
individual establishments. Other possible factors which may con­
tribute to d ifferences in pay fo r  men and women include: D ifferences
in p rogression  within established rate ranges, since only the actual 
rates paid incumbents are co llected ; and d ifferences in specific  duties 
perform ed, although the w orkers are c lass ified  appropriately within 
the same survey job description. Job descriptions used in classify ing

1
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em ployees in these surveys are usually m ore genera lized  than those 
used in individual establishments and allow  fo r  m inor d ifferences 
among establishm ents in the specific  duties perform ed.

Occupational employment estim ates represent the total in a ll 
establishments within the scope of the study and not the number actu­
a lly  surveyed. Because of d ifferences in occupational structure among 
establishm ents, the estimates o f occupational employment obtained from 
the sample o f establishments studied serve  only to indicate the re la tive 
im portance o f the jobs studied. These d ifferences in occupational 
structure do not a ffect m a ter ia lly  the accuracy of the earnings data.

Establishm ent P ra c tic es  and Supplementary Wage P rov is ion s

Tabulations on selected  establishment p ractices and supple­
m entary wage provisions (B -s e r ie s  tables) are not presented in this 
bulletin. In form ation fo r  these tabulations is co llected  biennially. 
These tabulations on minimum entrance sa laries fo r  inexperienced 
women o fficew orkers ; shift d ifferen tia ls ; scheduled week ly hours; 
paid holidays; paid vacations; and health, insurance, and pension 
plans are presented (in  the B -se r ie s  tables) in previous bulletins 
fo r  this area.
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Table 1. Establishments and workers within scope of survey and number studied in Jacksonville, Fla.,1 
by major industry division/January 1972

Minimum Number of establishm ents W orkers in establishm ents

Industry division
employment 
in estab lish- Within scope 

of study3

Within scope of study4
ments in scope 

of study
Studied

Number Percent
Studied

A ll d ivisions_____________________________ _ 416 128 81,996 100 48,049

Manufacturing______________  ________________ 50 102 38 20,733 25 12,505
N onmanufacturing_____________________________

Transportation , communication, and
“ 314 90 61, 263 75 35,544

other public u tilities 5 ____________________ 50 44 18 13,402 16 10,451
W holesale trade 6 __________________________ 50 70 13 7,670 9 2, 144
R etail trade 6______________________________ 50 99 24 21, 190 26 11,951
Finance, in suran ce, and rea l e s ta te 6 _____ 50 46 18 12,719 16 8,600
Serv ices 6 7________________________________ 50 55 17 6,282 8 2, 398

1 The Jackson ville  Standard M etropolitan S ta tistica l A rea, a s  defined by the Office of Management and Budget (form erly the Bureau of the Budget) 
through January 1968, co n sists  of Duval County. The "w orkers within scope of study" e stim ates shown in this table provide a reasonably accurate 
description of the size  and com position of the labor force included in the survey. The e stim ates a re  not intended, however, to serve  a s  a b a sis  of 
com parison with other employment indexes for the a re a  to m easure  employment trends or levels since (1) planning of wage surveys requ ires the use 
of establishm ent data com piled considerably in advance of the payroll period studied, and (2) sm all establishm ents a re  excluded from  the scope of 
the survey.

2 The 1967 edition of the Standard Industrial C lassification  Manual was used in c lassify in g  establishm ents by industry division.
3 Includes a ll establishm ents with total employment at or above the minimum lim itation. A ll outlets (within the area ) of com panies in such 

in dustries a s  trad e , finance, auto rep a ir  se rv ice , and motion picture th eaters a re  considered a s  1 establishm ent.
4 Includes a ll w orkers in a ll establishm ents with total employment (within the a re a ) at or above the minimum lim itation.
5 Abbreviated to "public u tilitie s" in the A - se r ie s  tab les. Taxicabs and serv ice s incidental to w ater transportation  were excluded. Jackso n v ille 's  

e lectric  utility is  m unicipally operated and is  excluded by definition from  the scope of the study.
6 This industry division i s  represen ted  in estim ates for "a ll in d u strie s" and "nonm anufacturing" in the S erie s  A tab le s. Separate presentation of

data for th is division is  not made for one or m ore of the following reason s: (1) Employment in the division is  too sm all to provide enough data to m erit
separate  study, (2) the sam ple was not designed initially to perm it separate  presentation, (3) respon se was insufficient or inadequate to perm it separate  
presentation, and (4) there i s  possib ility  of d isc lo su re  of individual .establishm ent data.

7 Hotels and m otels; laundries and other person al se rv ice s; bu sin ess se rv ic e s; automobile rep a ir , rental, and parking; motion p ictures; nonprofit 
m em bership organizations (excluding relig ious and charitable organizations); and engineering and arch itectural se rv ice s.

One-fourth of the w orkers within scope of the survey in the Jackson v ille  a re a  were 
employed in m anufacturing firm s. The following presents the m ajor industry groups and 
specific  in dustries a s a percent of a ll manufacturing:

Industry groups Specific in dustries

Food and kindred produ cts_____ 24
Paper and allied produ cts______ 15
Transportation  equipment______ 13
Stone, clay, and g la ss

produ cts_____________________  8
Tobacco m an u factu rers________ 8
F abricated  m etal produ cts_____ 7
Printing and publishing________  7
Chem icals and allied

produ cts_________    5
M achinery, except e lectrical___ 5

Ship and boatbuilding and
rep airin g_____________________13

C ig a rs________________________  8
Bakery products______________  7
Concrete, gypsum , and

p la ster  products_____________  5
N ew spapers___________________  5
P ap erm ills, except

building paper_______________  5
Paperboard  containers and 

b o x es________________________ 5

This information is  based  on e stim ates of to tal employment derived from  universe 
m ate ria ls  com piled prior to actual survey. Proportions in various industry d ivisions may 
differ from  proportions based  on the resu lts of the survey as shown in table 1 above.
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W ag e  T ren d s  fo r S e le c te d  O ccupational G roups

Presen ted  in table 2 are indexes and percentages o f change 
in average sa laries o f o ffice  c le r ic a l w orkers and industrial nurses, 
and in average earnings o f selected  plantworker groups. The indexes 
are a m easure o f wages at a given tim e, expressed as a percent of 
wages during the base period. Subtracting 100 from  the index yields 
the percentage change in wages from  the base period  to the date of 
the index. The percentages o f change or increase re la te  to wage 
changes between the indicated dates. Annual rates of increase, where 
shown, re fle c t the amount o f increase fo r  12 months when the tim e 
period between surveys was other than 12 months. These computations 
w ere based on the assumption that wages increased at a constant rate 
between surveys. These estim ates are m easures o f change in a v e r ­
ages fo r  the area; they are not intended to m easure average pay 
changes in the establishments in the area.

Method o f Computing

Each o f the follow ing key occupations within an occupational 
group was assigned a constant weight based on its proportionate em ­
ployment in the occupational group:

Office clerical (men and women); 
B oo kkeep in g-m ac hin e 

operators, class B 
Clerks, accounting, classes 

A and B
Clerks, file, classes 

A, B, and C 
Clerks, order 
Clerks, payroll 
Comptometer operators 
Keypunch operators, classes 

A and B
Office boys and girls

Office clerical (men and women)— 
Contin ued 

Secretaries
Stenographers, general 
Stenographers, senior 
Switchboard operators, classes 

A and B
Tabulating-machine operators, 

class B
Typists, classes A and B

Industrial nurses (men and women): 
Nurses, industrial (registered)

Skilled maintenance ( men): 
Carpenters
Electricians
Machinists
Mechanics
Mechanics (automotive)
Painters
Pipefitters
Tool and die makers

Unskilled plant (men):
Janitors, porters, and cleaners 
Laborers, material handling

The average (mean) earnings fo r  each occupation w ere  m u lti­
p lied  by the occupational weight, and the products fo r  a ll occupations 
in the group w ere  totaled. The aggregates fo r  2 consecutive years 
w ere  related  by dividing the aggregate fo r  the la ter year by the a gg re ­
gate fo r  the e a r lie r  year. The resultant re la tive , less 100 percent,

shows the percentage change. The index is the product o f multiplying 
the base year re la tive  (100) by the re la tive  fo r the next succeeding 
year and continuing to m ultip ly (compound) each yea r 's  re la tive  by the 
previous y ea r 's  index.

F o r  o ffice  c le r ic a l w orkers and industrial nurses, the wage 
trends re la te  to regu lar w eek ly sa laries fo r  the norm al workweek, 
exclusive o f earnings fo r overtim e. F o r plantworker groups, they 
measure changes in average stra igh t-tim e hourly earnings, excluding 
prem ium  pay fo r  overtim e and fo r work on weekends, holidays, and 
late shifts. The percentages are based on data fo r  selected  key occu­
pations and include m ost of the num erica lly  important jobs within 
each group.

L im itations o f Data

The indexes and percentages o f change, as m easures of 
change in area averages , are influenced by: (1) genera l sa lary and
wage changes, (2) m erit or other increases in pay rece ived  by indi­
vidual w orkers while in the same job, and (3) changes in average 
wages due to changes in the labor fo rce  resulting from  labor turn­
over, fo rce  expansions, fo rce  reductions, and changes in the p rop or­
tions o f w orkers em ployed by establishments with d ifferen t pay leve ls . 
Changes in the labor fo rce  can cause increases o r decreases in the 
occupational averages without actual wage changes. It is conceivable 
that even though a ll establishments in an area gave wage increases, 
average wages m ay have declined because low er-paying establishments 
entered the area or expanded their work fo rces . S im ila rly , wages 
may have rem ained re la tiv e ly  constant, yet the averages fo r an area 
m ay have risen  considerably because h igher-paying establishments 
entered the area.

The use o f constant employment weights elim inates the e ffect 
o f changes in the proportion  o f w orkers  represented  in each job in­
cluded in the data. The percentages o f change re fle c t only changes 
in average pay fo r  stra igh t-tim e hours. They are not influenced by 
changes in standard work schedules, as such, or by prem ium  pay 
fo r  overtim e. W here necessary, data w ere  adjusted to rem ove from  
the indexes and percentages o f change any sign ificant e ffect caused 
by changes in the scope o f the survey.

4
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Table 2. Indexes of standard weekly salaries and straight-time hourly earnings for selected occupational groups in 
Jacksonville, Fla., December 1970 and December 1971, and percents of increase for selected periods

Period

All industries Manufacturing

Office 
c le r ical 

(men and 
women)

Industrial 
n urses 

(men and 
women)

Skilled
maintenance

trad es
(men)

Unskilled
plant-

w orkers
(men)

Office 
c le r ica l 

(men and 
women)

Industrial 
nurses 

(men and 
women)

Skilled 
mai ntenance 

trad es 
(men)

Unskilled 
plant- 

w orkers 
(men)

Indexes (January 1967=100)

Decem ber 1970_____________ __________________ 125.7 (*) 127.9 121.0 (*) (*) 125.2 135.7
Decem ber 1971_________________ ______  __ 131.5 (*) 134.9 128.9 n (*) 132.5 146.4

P ercen ts of in crease

Decem ber 1959 to Decem ber 1960____________ 5.2 (l  2) 4.1 3.3 (*) (*) (*) 7.2
Decem ber 1960 to November 1961:

11-month in crease_________________________ 2.6 (l ) 2.9 5.2 (*) n C ) 5.5
Annual rate of in c re a se ____________________ 2.8 (l ) 3.2 5.7 n n (*) 6.0

November 1961 to January 1963:
14-month in crease--------------------------------- 5.1 C ) 3.1 4.8 ( *) 0 ) ( *) 4.3
Annual rate of in c re a se ____________________ 4.4 (*) 2.7 4.1 (•) n (‘ ) 3.7

January 1963 to January 1964 ____  _____ 2.6 (*) 2.3 2.9 (*> ( j ) (*) 2.6
January 1964 to January 1965_________________ 2.7 > 5.2 1.4 ( > o 3.1 2.9
January 1965 to January 1966_________________ 3.3 ( > 2.8 2.4 ( ) ( ) 3.7 3.1
January 1966 to January 1967_________________ 5.1 ( > 6.0 2 5.7

( > ( ) 6.7 2 .7
January 1967 to January 1968_________________ 5.1 ( > 5.7 9.2 ( ) ( > 5.2 5.8
January 1968 to January 1969_________________ 6.0 O 6.2 5.0 (*) C ) 7.6 8.5
January  1969 to Decem ber 1969:

11-month in cre ase_________________________ 5.7 (*) 6.2 5.0 (*) o 6.0 8.5
Annual rate of in c re a se ____________________ 6.2 ( ' ) 6.8 5.5 (*) (i ) 6.6 9.3

Decem ber 1969 to Decem ber 1970____________ 6.8 C ) 7.2 2 .5 (*) o 4.3 8.9
Decem ber 1970 to Decem ber 1971____________ 4.6 (M 5.5 6.5 (*) o 5.8 7.9

1 Data do not m eet publication c r ite r ia .
2 These changes reflect sh ifts in employment between high- and low-wage establishm ents in addition to wage changes.
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A. Occupational earnings

T a b l e  A - 1 .  O f f i c e  o c c u p a t i o n s — m e n  a n d  w o m e n

(Ave rage  st ra ight- time week ly  hours and earnings  fo r  selec ted occupations studied on an area  basis  by industry division,  Jacksonvil le , F la . , December 1971)

Sex, occupation, and industry d ivision weekly

(standard)

Weekly earnings 1 
( standard)

Middle range2

Num ber o f w orkers  re ce iv in g  stra igh t-tim e w eek ly  earnings of—

% % $ $ % % % $ i  $
60 65 70 75 80 85 90 95 100 105

and
under

80 85 90 95 100 105 110

* * * * * * *
110  120 130 140 150 160 170

* * * *
180 190 200 210

120 130 140 150 160 170 180 190 200 210 220

HEN

CLERKS, ACCOUNTING, CLASS A ---------------
NONMANUFACTURING --------------------------------

CLERKS, ACCOUNTING, CLASS B ---------------
NONMANUFACTURING --------------------------------

CLERKS, ORDER ---------------------------------------------

MESSENGERS ( OFFICE B0YSI ---------------------
NONMANUFACTURING --------------------------------

TABULATING-MACH1NE OPERATORS,

NONMANUFACTURING --------------------------------

WOMEN

B ILLE R S , MACHINE (B IL L IN G  
MACHINE! ------------------------------------------------------

B ILLE R S , MACHINE (BOOKKEEPING 
MACHINE) ------------------------------------------------------

BOOKKEEPING-MACHINE OPERATORS,

BOOKKEEPING-MACHINE OPERATORS,
CLASS B --------------------------------------------------------

NONMANUFACTURING --------------------------------

CLERKS, ACCOUNTING, CLASS A ---------------
MANUFACTURING ---------------------------------------
NONMANUFACTURING --------------------------------

PUBLIC U T IL IT IE S  ----------------------------

CLERKS, ACCOUNTING, CLASS B ^ ------------
MANUFACTURING ---------------------------------------
NONMANUFACTURING --------------------------------

PUBLIC U T IL IT IE S  ----------------------------

CLERKS, F IL E ,  CLASS B ----------------------------
NONMANUFACTURING --------------------------------

PUBLIC U T IL IT IE S  ----------------------------

CLERKS, F IL E , CLASS C ----------------------------
NONMANUFACTURING --------------------------------

CLERKS, ORDER ---------------------------------------------
NONMANUFACTURING --------------------------------

CLERKS, PAYROLL -----------------------------------------
MANUFACTURING ---------------------------------------
NONMANUFACTURING ------------------------------

COMPTOMETER OPERATORS --------------------------

1 1 5
108

129
1 1 1

241
33

208
48

666
69 

597 
123

148
145

29

135
135

11 3
99

1 1 5
45
70

3 9 . 5
3 9 . 5

3 9 . 5
3 9 . 5

3 8 . 5
3 8 . 5

3 9 .0
3 9 .0

40 .0

3 9 . 5

3 9 . 5

3 9 .0
3 9.0

3 8 .5
39.0
3 8 .5
3 9.5

3 9.0
3 9 . 5
3 8 .5
3 8 .5

3 8 . 5
3 8 . 5
3 9.0

3 8 . 5
3 8 .5

4 1 . 0
4 1 . 0

3 9.0
3 9.0
3 9.0

$
149 .0 0
14 9 .0 0

1 1 3 . 0 0  
1 1 2 . 5 0

85.00
85.00

13 2.0 0
13 2.0 0

99 .00 

98 .50

96 .00

96 .50
96.00

1 2 3 . 5 0  
12 6.0 0
12 3 . 5 0
1 3 7 . 0 0

9 5 .5 0
10 2.00

9 4 .5 0
1 1 4 . 5 0

8 7.5 0
88.00

12 3.0 0

76 .0 0
76 .00

9 4 .5 0
93.00

1 1 0 . 5 0
1 1 1 . 0 0
1 1 0 . 5 0

$
148 .00
14 8 .0 0

1 1 2 . 5 0
10 5.00

82.00
82.00

12 5 .0 0
1 2 5 .0 0

1 0 6 .5 0

9 6 .5 0

89.50

96 .00
96 .00

12 0.00
1 2 7 . 0 0
1 1 7 . 5 0
1 4 3 . 5 0

93 .5 0
10 3.0 0

92.00
12 0.00

82.50
82.50

1 2 7 . 5 0

7 6 .5 0
7 6 .5 0

96 .00
95.00

10 9 . 5 0
1 1 8 . 5 0  
1 0 7 .0 0

1 2 8 . 0 0 -  1 6 7 .5 0
1 2 8 . 0 0 -  1 6 7 .5 0

9 9 . 0 0 -  12 5 .0 0
9 9 . 0 0 -  12 2 .5 0

1 0 8 . 0 0 - 1 1 4 . 0 0

7 1 . 0 0 -  92 .5 0  
7 0 . 5 0 -  92 .5 0

1 0 3 . 5 0 -  16 7 .0 0
1 0 3 . 5 0 -  16 7 .0 0

8 9 . 0 0 -  1 1 0 . 5 0

9 1 . 0 0 -  1 1 7 . 5 0  

8 5 . 5 0 - 1 1 2 . 0 0

8 7 . 0 0 -  105.00
8 7 . 5 0 -  10 3.50

1 0 3 . 0 0 -  14 6.0 0
1 2 0 . 5 0 -  13 4.00
1 0 1 . 5 0 -  150 .00
1 0 6 . 0 0 -  16 4.00

8 3 . 5 0 -  106.00
9 2 . 0 0 -  1 1 3 . 0 0
8 2 . 5 0 -  10 4.50
9 7 . 0 0 -  12 7 .0 0

7 2 . 5 0 -  9 1 .0 0
7 2 . 5 0 -  9 1 . 5 0
9 4 . 0 0 -  15 3 .00

7 2 . 0 0 -  80.00
7 2 . 0 0 -  80.00

8 4 . 0 0 -  106.00
8 3 . 0 0 -  104.00

9 4 . 0 0 -  12 6.00
9 4 . 0 0 -  1 2 5 .5 0
9 4 . 0 0 -  1 2 6 .5 0

9 1 . 0 0 -  1 1 1 . 5 0

16
16

22
22

19
19

22
22

26
26

35
35

23
18

10
9

3
3

91
4 

87
7

23
21

15

15

90
8

82
2

23
23

5

8
8

20
17

28
24

13

13

76
13
63
15

8
8
3

5
5

2
2

10
3
7

82
5

77
20

7
7
1

25

25

52
8

44

10
5

21
17

14
30

5

2
2
2

15
7

13
6

6
3

27
16
11

72
5

67
52

2
2
2

17
9

5 1 3  4
5 1 3  4

26
14

6
6

24
14
10

See footnotes at end of  tables.
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7

T a b l e  A - 1 .  O f f i c e  o c c u p a t i o n s — m e n  a n d  w o m e n -------C o n t i n u e d

( A v e r a g e  s t r a ig h t - t im e  w e e k ly  h o u r s  an d  e a r n in g s  f o r  s e le c t e d  o c c u p a t io n s  s tu d ie d  on  an  a r e a  b a s i s  b y  in d u s t r y  d iv i s i o n ,  J a c k s o n v i l l e ,  F l a . ,  D e c e m b e r  1971)

Weekly earnings 1 
( standard) Number of w o r k e r s  re ce iv in g  s tra ig ht-t ime we ek ly  earnings  of—

Sex, occupation, and industry division
Number

of
workers

Average
weekly
hours1

(standard)
Mean2 Median2 Middle range2

% %
60

and
under

65
i

70
*

75
t

80
t

85
*

90
*

95
S

100
*

105
S

11 0
t

120
*

130
»

160
t

150
*

160
*

170
t

180
i

190
1 --------

200
1 -------

210

65 70 75 80 85 90 95 100 105 n o 120 130 1 + 0 150 160 170 190 i ’ 9 200 ? * o 220

WOMEN -  CONTINUED

3 8 . 5
$
1 1 6 . 5 0

$ $ $ 
9 8 . 5 0 - 1 2 6 . 5 0 16

16 3 17
17

36
36

26
26

23
22

55
50

21
19

1 1 7
16

18
18

8 1
3 0 . 5 1 1 6 .0 0 1 1 0 . uu

10 1 .0 0 92.00 8 5 . 5 0 -  10 6.50
8 5 . 5 0 -  106.00

1
1

31
29

25
25

77
77

129
120

108
95

52 37
33

22
21

15
16

23
23

7 7
7 7569 39.0 1 0 1 . ->0 9 1 . 5 0

7 1 . 0 0 -  78 .00
7 1 . 0 0 -  78.00

1
1

35 2 j
1
1

H L j j t N u t K j  (Ur r l L t  b 1 KLo)
NONMANUFACTURING -------------------------- 68 3 8 . 5

’9 00 
79 .00

3 50 
7 3 . 5 0 8 3 5 13 2 3 - - - - - - - 5 - - - - - -

900 1 ° '  00 1 1 9  00 1 0 6 . 0 0 - 1 3 8 . 0 0
1 0 9 . 5 0 - 1 3 8 . 0 0

15 16 68
1

54 103
16

93
13

166
12

136

13 7
23

I l l
26

67
16

66 31 33 17
1

10 11 12jLv,KL 1 AK 1 1 5
116 / a  r» 12 5 .0 0 1 2 7 . 0 0 - u

39 0 160*50 16 2*50 3 3 *^2

39.0 13 6.00 1 2 5 . 5 0 - 1 5 5 . 0 0 24 3 11 8
^9 137*00

3 32
2838*0 13~*'"0 1 2 6 . 5 0

1 7 5 . 5 0
10 23 J 9

28 27 16 J 15230
26 39.0 16 8.0 0 1 5 7 . 0 0 - 1 8 1 . 0 0

3
9 6

12 0.00  
1 2 6 .0 0  
1 1 9 . 5 0

29 22 33 29 21 12 1 7
.

12
61

265
12 6.0 0
120.00

1 0 5 . 5 0 - 1 4 2 . 5 0
ro

1
nn ^ 17 30 8 123 0 .5

Q A
1 1 2 . 5 0 10 9.00 1 26

1
25

45 68
8

60

78 31 21
13

8

10
/ n n 3

300 1 1 1*0 0 108*00 1 3 3 44 7 3 2 239 0

1 1 5 . 0 0
1 0 1 . 0 0  
1 1 6 .0 0

10 6 . 5 0  
10 2.00
10 8.50

9 3 . 5 0 - 1 3 2 . 0 0
9 0 .0 0 - 1 0 9 .0 0

13 33 18 21 33 1323 60
1

39

62 63 19 38 68 16
26 40 .0

21 28 39 36 16 36 48 13 18 21 33 13
39*0100

3 9.0 13 0.0 0 1 1 9 . 0 0 10 27 23 17 37 17 43 28 24 12 17 2 0
327

f t 3 8 . 5 l i s i s o IO 9 I 0 O 1 0 1 . 0 0 - 1 5 1 . 0 0 1

21 2687
82

60 .0 86.50 87.00 7 3 . 5 0 -  96 .00 J I
360 .0 8 3.50 86. j 0 6 21 2 2 Zb 9 ■

SWITCHBOARD OPERATOR-RECEPTIONISTS- 11 6
39
77

3 9 .5
60 .0
39.0

96.00
9 5 . 5 0
93 .50

90.00
95 .0 0

8 2 . 0 0 -  1 0 1 . 5 0
8 6 . 0 0 -  10 8.50  
8 0 . 5 0 -  97 .0 0

- - 8 16 18 18 18
3

15

9
3

6

9
5

3 8 6 3
1
2

- 2 - - - 2 - -
MANUFACTURING — ——— ——— —

8 3 13 289.00 9 2

TRANSCRIBING-MACHINE OPERATORS,
1 T

88.00

cm nn 15
15

17
16

137

508

38.0

3 8 .5
3 8.5
38.0

9'  00 93*00 * 1

86.00
86.00

13 6.00

8 1.0 0
80.50

15 5 . 0 0

7 3 . 5 0 -  89.00
7 3 . 5 0 -  88.50
9 6 . 5 0 -  16 3 . 5 0

20
20

28
28

112  
) 12

78
78

109
105

66
60

66
63

8

27
26

1
1
1

1
1

31r u u L I t  Ul I L 1 1 1 L J

See footnotes at end o f  tables
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T a b l e  A - 2 .  P r o f e s s i o n a l  a n d  t e c h n i c a l  o c c u p a t i o n s — m e n  a n d  w o m e n

(Ave rage  s tra ight- time weekly  hours and earnings fo r  selec ted occupations studied on an area  basis  by industry divis ion, Jacksonvil le , F la . ,  December 1971)

S ex , occupation, and industry  division
Number

of weekly 
hours 1 

[standard)

Weekly earnings 1 
(standard)

Mean 2 Median ̂ Middle range2

t  t
70

and
under

80

HEN

$ $ $ $
COMPUTER OPERATORS, CLASS A ---------------- 47 38.0 16 4.0 0 1 6 1 . 5 0 1 5 1 . 0 0 - 1 8 7 . 0 0 -

NONMANUFACTURING ---------------------------------- 46 38.0 16 4 .0 0 1 6 1 .0 0 1 5 1 . 0 0 - 1 8 7 . 0 0 “

COMPUTER OPERATORS, CLASS B ------------ 132 38.0 13 2.0 0 13 0.0 0 1 1 9 . 5 0 - 1 5 0 . 0 0 _

NONMANUFACTURING -------------------------- 124 38.0 1 3 1 . 0 0 12 9.0 0 1 1 9 . 0 0 - 1 5 0 . 0 0 “

COMPUTER OPERATORS, CLASS C ------------ 57 3 9 . 5 10 6.50 106.00 9 4 . 0 0 - 1 2 5 . 5 0 4
NONMANUFACTURING -------------------------- 50 3 9.0 10 6 .5 0 10 6 .5 0 9 0 . 0 0 - 1 2 7 .0 0 4

COMPUTER PROGRAMERS,
BUSINESS, CLASS A ------------------------------------- 105 38.0 200.00 19 6.0 0 1 8 4 . 0 0 - 2 1 4 .0 0 -

NONMANUFACTURING ---------------------------------- 105 38.0 200.00 19 6 .0 0 1 8 4 . 0 0 - 2 1 4 .0 0 -

COMPUTER PROGRAMERS,
BUSINESS, CLASS B ------------------------------------- 92 3 9.5 1 7 2 . 5 0 1 6 7 .0 0 1 5 4 . 5 0 - 1 7 9 . 5 0 -

NONMANUFACTURING ---------------------------------- 82 3 9 .5 1 7 2 . 5 0 16 7 .0 0 1 5 3 . 5 0 - 1 7 9 . 0 0

COMPUTER PROGRAMERS,
BUSINESS, CLASS C ------------------------------------- 52 3 8 .5 14 3 .00 130 .0 0 1 2 5 . 5 0 - 1 5 9 . 0 0 -

NONMANUFACTURING ---------------------------------- 47 38.0 14 2 .00 12 9.0 0 1 2 5 . 0 0 - 1 5 5 . 0 0 “

COMPUTER SYSTEMS ANALYSTS,
BUSINESS. CLASS A ------------------------------------- 42 3 7 . 5 26 7.50 26 2.50 2 4 3 . 5 0 - 2 7 9 .5 0

NONMANUFACTURING -------------------------- 42 3 7 . 5 2 6 7 . 5 0 26 2.50 2 4 3 . 5 0 - 2 7 9 .5 0

COMPUTER SYSTEMS ANALYSTS,
BUSINESS, CLASS B ---------------------------- 52 3 7 . 5 2 3 1 . 5 0 229.00 2 1 2 . 5 0 - 2 5 2 .0 0

NONMANUFACTURING -------------------------- 50 3 7 . 5 230 .50 228.00 2 1 2 . 0 0 - 2 5 1 . 0 0

DRAFTSMEN, CLASS A ---------------------------- 42 3 9.0 1 9 2 .5 0 1 9 5 . 5 0 1 7 2 . 0 0 - 2 0 9 . 0 0 -

DRAFTSMEN, CLASS B ---------------------------- 89 3 9.0 1 5 5 . 5 0 16 0 .5 0 1 4 1 . 5 0 - 1 7 4 . 0 0 -

MANUFACTURING ------------------------------- 77 39.0 1 5 3 . 5 0 1 5 4 .0 0 1 4 1 . 0 0 - 1 7 2 . 0 0 “

DRAFTSMEN, CLASS C ---------------------------- 47 3 9.0 120.00 12 6 .0 0 9 9 . 0 0 - 1 4 2 . 5 0

Number of w o r k e r s  re ce iv in g  s tra ight -t im e wee kly  earnings  of—

s $ $ $ i  $ i  $ $ 1  $ * i  * i  * r  r  ~ T ~
80 90 100 11 0 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270

- - - - - - -  -  - -  -  — — — — — — ancj

90__100__11 0__ 120__U 0 __14Q__ 150__160__ 170__180 190 200 210 220 230 ?40 250 260 270 over

- - 4 - 4 2 12 7 3 7 4 2 1 1 - - - - -
* * “ 4 - 4 2 12 6 3 7 4 2 1 1 - - *

- 10 7 17 33 17 15 23 6 3 1
- 10 7 17 32 15 12 23 6 1 l

9 6 16 6 8 6 2
9 6 10 5 8 6 2

_ _ _ _ 2 _ 2 4 16 12 30 9 7 2 1 1 2 7 1
” “ 2 2 4 16 12 30 9 7 2 1 1 2 7 1 “

_ _ _ 1 16 12 24 19 2 2 3 2 6 5
" “ 1 15 12 19 19 2 1 2 6 5 * * * *

_ _ 1 26 4 5 4 2 2 6 2
- 1 26 3 4 3 1 1 6 2

3 - 2 8 8 1 *20
3 * 2 8 8 1 20

2 4 4 10 8 6 4 5 1 **8
2 4 4 10 8 6 3 5 1 7

- - - - - - - 5 A 5 1 12 7 2 1 - 3 2 - -

_ - _ 10 3 A 19 8 18 12 6 9
- * 10 3 3 18 6 16 9 3 9 - - - - - *

- 13 3 5 12 2 6 6 -

* W ork er s  w ere  distributed  as follows: 11 at $270 to $280; 1 at $280 to $300; 7 at $300 to $320; and 1 at $320 to $340. 
** W ork er s  w ere  distributed as  follows: 1 at $270 to $280; 6 at $280 to $300; and 1 at $300 to $320.

See footnotes at end of tables,
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T a b l e  A - 3 .  O f f i c e ,  p r o f e s s i o n a l ,  a n d  t e c h n i c a l  o c c u p a t i o n s — m e n  a n d  w o m e n  c o m b i n e d

(A v er age s tra ig ht-t ime we ek ly  hours and ea rnings  for  s elec ted  occupations studied on an a re a  b as is  by industry  divis ion, Jac ksonvil le,  F la . ,  De cem ber 1971)

Av .rage Av erage Average

O c c u p a t io n  an d  in d u s t r y  d iv is i o n
Number

of Weekly

(standard)

Weekly 
earnings 1 
(standard)

O c c u p a t io n  an d  in d u s t ry  d iv is io n
Number

of
workers

Weekly 
hours * 

(standard]

Weekly 
earnings 1 
(standard)

O c c u p a t io n  an d  in d u s t ry  d iv is io n
Number

of Weekly 
hours 1 

standard)

Weekly 
earnings 1 
(standard)

OFFICE OCCUPATIONS OFFICE OCCUPATIONS -  CONTINUED OFFICE OCCUPATIONS -  CONTINUED
$
8 5 .0 0
8 4 .5 0

B IL L E R S , MACHINE (B ILLIN G 987
116

3 9 .0
4 0 .0

1 2 4 .0 0
1 2 5 .0 0

512
498

3 8 .5
3 8 .536 4 0 .0 1 1 5 .0 0

1 4 1 .0 0

i ft c nr
93

S A L n  1 PIC 1 39 l U v . O O

CLASS A 9 6 *0 0
_________

131
113

3 9 .0
3 9 .0

9 7 .5 0  
9 7 .  ^0

. ..................... „
1 6 8 .0 0

308 3 9 .0 1 2 7 .5 0
3 8 .0

CLERKS* ACCOUNTING* CLASS A ---------------- 312
33

3 9 .0
3 9 .0

1 2 9 .5 0
1 2 6 .0 0

60  • 0

61 3 9 .5 1 4 6 .0 0 350 3 9 .0 1 1 3 .0 0
1 2 3 .5 0
1 1 1 .5 0

66 3 9 .5 1 0 3 .5 0

708 3 9 .0 9 6 .5 0 3 03
4 0 *0
3 9 .0

1 0 3 .0 0
N lA ISAFlUrAt, 1 U K IN u

COMPUTER PROGRAHERS,n A N U r A v 1UK A
628
128

3 9 .0
3 8 .5

9 5 .5 0
1 1 6 .0 0

432 3 9 .0 1 1 7 .5 0
1 0 1 .0 0

n o ? ' nn

152
149

33

3 8 .5
3 8 .5  
3 9 .0

8 9 .0 0
8 9 .5 0

1 2 6 .0 0

209 3 9 .0 1 4 1 .0 0 COMPUTER PR0GRAMERS,

349 3 9 .0 1 3 0 .0 0

76 00 COMPUTER PR0GRAMERS,
135

30 5 
3 8 .5 7 6 .0 0 ____________ _ „ ... _

28
25

3 8 .5
3 8 .5

1 1 4 .0 0
1 1 5 .5 0

64
59

3 8 .5
3 8 .0

1 4 9 .0 0
1 4 8 .5 0

BU SIN ESS* CLASS C —— — ———— ——

160 ^1 0 101 50
141 4 U 0 9 9 .5 0

121 3 9 .0 1 1 2 .5 0
SWITCHBOARD OPERATOR-RECEPTIONISTS- 116

39
3 9 .5
4 0 .0

9 4 .0 0
9 5 .5 0

SA N U r AL 1 UK 1 Plo
74 3 9 .0 1 1 4 .0 0 COMPUTER SYSTEMS ANALYSTS,

1 0 1 .0 0

1 1 4 .5 0
1 1 4 .5 0

3 9 .0

TABULATING-MACHINE OPERATORS,

233 3 8 .5 61 3 8 .0 1 2 3 .0 0

1 0 1 .0 0
1 0 1 .5 0570 3 9 .0 108 3 9 .5 8 8 .0 0

MESSENGERS (O FFICE BOYS AND G IR L S )- 183
176

25

3 8 .5
3 8 .5  
3 9 .0

8 2 .5 0
8 2 .5 0  

1 1 6 .0 0
9 4 .0 0
9 4 .0 0137 3 8 .0N U N S A N U r A v  1 UK 1 N u

S e e  fo o tn o te  a t  en d  o f  t a b le s .

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



10

T a b l e  A - 4 .  M a i n t e n a n c e  a n d  p o w e r p l a n t  o c c u p a t i o n s

(A ve ra g e  stra igh t-tim e hourly  earn ings fo r  se lected  occupations studied on an area  basis by industry d iv is ion , Jacksonville , F la ., D ecem ber 1971)

Sex, occupation, and industry d iv is ion

MEN

CARPENTERS, MAINTENANCE ----------------

ELECTRICIANS, MAINTENANCE -------------
MANUFACTURING -----------------------------

ENGINEERS, STATIONARY --------------------
MANUFACTURING -----------------------------
NONMANUFACTURING -----------------------

FIREMEN, STATIONARY BOILER -----------
MANUFACTURING -----------------------------

HELPERS, MAINTENANCE TRADES ---------
MANUFACTURING ----------------------------

MACHINISTS, MAINTENANCE ----------------
MANUFACTURING ----------------------------

MECHANICS, AUTOMOTIVE
(MAINTENANCE) --------------------------------

MANUFACTURING ----------------------------
NONMANUFACTURING -----------------------

PUBLIC UTILITIES -------------------

MECHANICS, MAINTENANCE ------------------
MANUFACTURING ----------------------------

Hourly earningŝ Number o f w ork ers  re ce iv in g  s tra igh t-tim e  hourly earnings o f—

Number S
2.3 0

t
2.4 0

*
2 . 5 0

t
2 .6 0

*
2 . 7 0

»
2.8 0

i
2.9 0

*
3.00

*
3 . 1 0

*
3 .2 0

t
3 .3 0

*
3 .4 0

>
3 .6 0

*
3 . 80

$
4 . 0 0

*
4 . 2 0

*
4 . 4 0

%
4 .6 0

t
4 .8 0

»
5.00

» $
5 . 2 0  5 .4 0

workers Mean ̂ Median̂ Middle range ^ $ and
2 . 30 under

2.40 2 .50 2.6 0 2 . 7 0 2.80 2.9 0 3.00 3 . 1 0 3.2 0 3 .3 0 3.4 0 3 .6 0 ? .8 0 0Q 4 , 2 0 4 , 4 ? ^ ,9 9 ^,9 0 5 . 9 9 5.2 0 5 . 4 0  over

$ $ $ $
29 4 . 0 3 4 . 3 7 3 . 2 8 -  4 . 4 6 - “ 2 3 1 2 1 - 2 6 9 - 1 2 “

89 4 . 3 6 4 . 5 4 4 . 2 6 -  4 . 6 6 - - 1 - - - - - 3 2 1 1 4 2 3 3 5 37 9 14 - 4
70 4 . 3 9 4 . 5 5 4 . 2 7 -  4 . 8 1 3 2 1 1 4 2 2 5 23 9 14 4

66 4 . 3 8 4 . 3 9 3 . 6 8 -  4 .8 9 - - - - - - - - 2 1 - 6 1 9 5 3 7 6 6 10 - -  *10
36 4 . 7 5 4 . 7 9 4 . 3 7 -  5 .60 4 - 1 1 - 5 4 4 8 - 9
30 3 .9 4 3 .88 3 . 6 2 -  4 . 4 1 2 1 2 1 8 4 3 2 2 2 2 - 1

31 3 . 7 2 3 .8 4 3 . 4 5 -  4 . 1 3 1 - - - - - - - 1 - 3 - 6 _ 12 4 4 _ _ - _
30 3 .7 8 3 .8 5 3 . 4 6 -  4 . 1 3 1 3 6 - 12 4 4 - - - - -

61 3 . 1 5 2 . 9 9 2 . 8 1 -  3 . 7 2 - 4 - 7 2 2 4 13 1 - 4 - 6 15 3
35 2.9 0 2 . 9 1 2 . 5 8 -  2 . 9 9 4 * 6 2 2 3 10 1 ” “ 5 1 1

56 4 . 2 2 4 .5 0 3 . 7 3 -  4 . 6 3 5 4 4 1 - - 1 - 24 1 1 6 - -
47 4 . 1 7 4 . 4 6 3 . 3 8 -  4 . 6 5 5 4 4 1 * 1 “ 15 1 1 6 * ”  *

373 3 .9 0 3 . 7 2 3 . 6 1 -  4 .08 1 _ 5 22 17 _ 43 123 48 40 13 20 2 2 2 30 5
85 3 . 5 9 3 . 6 7 3 . 1 7 -  3 .9 4 - - - - 1 - - 5 22 13 - - 3 31 2 - 6 - 2 - -  -

288 3 .9 9 3 . 7 3 3 . 6 3 -  4 . 1 5 4 43 120 17 38 13 14 2 - 2 30 5
140 4 . 2 9 4 . 1 3 3 . 6 4 -  5 . 2 4 23 35 4 12 13 14 2 2 30 5

257 3 . 8 1 3 .8 6 3 . 2 8 -  4 . 4 1 5 - _ - - - 3 5 2 25 31 16 12 15 28 24 22 67 2 _  _
241 3 .8 5 3 .8 7 3 . 3 0 -  4 . 4 1 3 2 25 31 16 12 15 26 22 22 67

*  W orkers  w ere  d istribu ted  as fo llow s : 1 at $5.40 to  $5.60; and 9 at $5.80 to $6.

See footnotes at end o f tab les .
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T a b l e  A - 5 .  C u s t o d i a l  a n d  m a t e r i a l  m o v e m e n t  o c c u p a t i o n s

(A ve ra g e  stra igh t-tim e hourly earnings fo r  se lected  occupations studied on an area  basis by industry d iv is ion , Jacksonv ille , F la ., D ecem ber 1971)

11

Hourly earnings3 Number of workers receiving straight-time hourly earnings of—

$ $ S t $ $ $ $ t $ t $ * t * s S S $ S $ $
S e x ,  occupation, and industry division of Under 1 . 6 0 1 . 7 0 1 . 8 0 1 . 9 0 2 .00 2 . 1 0 2.2 0 2 .3 0 2 .  A0 2.60 2.8 0 3 .00 3 .20 3 . A0 3 .60 3.80 A . 00 A . 20 A.A0 A . 60 A . 80 5.00

workers Mean 2 Median2 Middle range 2 $ and
1 , 6 0  under

1 . 7 0 1 . 8 0 1 . 9 0 o o 2 • 10

oCMCM 2 . 3 0 2 ,  A0 2.60 2,8 0 3.00 3 .2 0 3 .A0 3.6 0 3 .80 * o o A . 20 A.A0 A . 60 A, 80 5. 00  5 .2 0

HEN
$ $ $ $

GUARDS AND WATCHMEN -------------------------- 997 1 . 8 0 1 . 6 9 1 . 6 5 -  1 . 7 8 - 532 258 93 16 7 8 1 1 10 9 3 2A 18 3 10 - - -  - A -
37 15

NONMANUFACTURING -------------------------- 960 1 . 7 9 1 . 6 9 1 . 6 5 -  1 . 7 8 - 526 2A3 93 13 1 8 1 1 10 9 3 2A 1A 10 - - - A -

JANITORS, PORTERS, AND CLEANERS ----- 999 2. 0 3 1 . 7 9 1 . 7 3 -  2 .0 9 18 86 A63 30 91 69 11 18 A2 1A 13 56 35 6 29 _ _ 18 _ _
162 2 . 6 5 20 32

NONMANUFACTURING -------------------------- 837 1 . 9 2 1 . 7 7 1 . 7 2 -  1 . 9 A 18 86 A63 30 79 A9 11 9 20 8 10 A 3 - - 29 - - 18 - -

PUBLIC UTILITIES ---------------------- 36 3.A 9 3 .6 5 3 . 6 2 -  3 .6 9 - - 1 2 - - - ~ - 2 - - - 29 - 2 - -

LABORERS, MATERIAL HANDLING ---------------- 1 ,  3A8 2 . 7 7 2.3 8 1 . 9 7 -  3 . 6 A _ 15 1 1 5 96 1A9 82 78 50 1 1 7 79 85 A7 53 18 12 70 2 - -  280
A70 52 51

NONMANUFACTURING ---------------------------------- 878 2.98 2.A9 1 . 9 0 -  A.A2 - 15 11 2 96 58 37 12 A5 A8 35 33 3 2 18 12 70 2 - -  280 - -  -

PUBLIC UTILITIES ----------------------------- 192 2 . 7 3 2 . 5 5 2 . 2 7 -  3 . 6 A - - 9 18 9 “ - 18 18 30 30 - * - - 59 1 - - * -

ORDER FILLERS ---------------------------------------------- 805 2 . 9 9 2 .6 9 2 . 3 5 -  3.A5 - 7 10 28 25 3 85 18 55 62 13A A 60 80 70 _ _ -  16A - _

NONMANUFACTURING ---------------------------------- 793 3 . 0 1 2 .69 2 . 3 6 -  3.A5 - 7 10 22 25 3 79 18 55 62 13A A 60 80 70 - - “ -  16A - -

168 ^ n
19

58 16* *

RECEIVING CLERKS ----------------------------------------- 1 7 1 2. 8 8 2.8 9 2 . 3 2 -  3.A6 _ 7 1 5 17 10 16 9 15 9 15 3 53 5 3 2 1 _

NONMANUFACTURING ---------------------------------- 1A9 2.8 2 2 . 7 5 2 . 2 8 -  3.A5 7 - 1 5 17 10 16 9 12 - 15 3 50 - 2 2 - -

TRUCKDRIVERS ------------------------------------------------ 1 ,508 3 .0 3 2 . 7 3 2 . 3 3 -  3 .2 8 - 21 55 30 1A 89 93 A5 105 23A 11 2 93 160 98 22 5 A0 76 - -  216
MANUFACTURING ----------------------------------------- 381 2 . 6 9 2 . 8 1 2 . 3 3 -  3 .1 A - - - - - 32 A7 3 A2 38 2A 55 108 29 3 - - -  - - -  -

NONMANUFACTURING ---------------------------------- i , 1 2 7 3 .1 A 2 . 7 1 2 . 3 3 -  A.OA - 21 55 30 1A 57 A6 A2 63 196 88 38 52 69 22 2 A0 76 -  - - -  216
PUBLIC UTILITIES ----------------------------- 507 3 . 7 3 3 .2 6 2 . A 6 -  5 . 1 A - - - 27 3 60 66 61 - - 60 - 1 13 - - - -  216

TRUCKDRIVERS, LIGHT (UNDER
169
163 21 211 * 0 r t j

TRUCKDRIVERS, MEDIUM ( 1 - 1 / 2  TO
AND INCLUDING A TONS) ---------------------- A80 3 . 1 2 2. 7A 2 . 3 1 -  3.30 - - 1A 1 8 39 A8 6 30 A8 7A 2 15 78 1 A 16 2 -  - - 9A
MANUFACTURING ----------------------------------------- 132 2 . 5 7 2.A5 2 . 1 6 -  3.09 - - - - - 5 AA 3 3 23 18 - A 29 - 3 - - -  - - -  -

NONMANUFACTURING ---------------------------------- 3A8 3 .3 3 3.00 2 . 3 9 -  5 . 1 1 - - 1A 1 8 3A A 3 27 25 56 2 11 A9 1 1 16 2 -  - - 9A
PUBLIC UTILITIES ----------------------------- 238 3 .7 9 3 .28 2 . 7 1 -  5 . 1 A - - - - 3 2A 6 A9 - - A8 - 1 13 - - - 9A

TRUCKDRIVERS, HEAVY (OVER A TONS,
TRAILER TYPE) ----------------------------------------- 592 3 . 3 7 3 . 1 1 2 . A 7 -  A . 15 - 20 - - 27 3 3 39 133 9 52 59 8 20 - 23 7A -  - - -  122

1 1 7
NONMANUFACTURING ---------------------------------- A75 3 . 5  A 3 . 5 1 2 . A 7 -  5 . 1 0 - - 20 - - - - 3 36 133 3 - 33 8 20 - 23 7A -  - - -  122

PUBLIC UTILITIES ----------------------------- 218 3 .9 5 5 . 1 1 2 . A 3 -  5 . 1 6 36 60 - - - - - - - -  122

TRUCKDRIVERS, HEAVY (OVER A TONS,
OTHER THAN TRAILER TYPE) ---------------- 267 2 . 7 7 2 . 8 1 2 . A 7 -  3 . 1 3 - - - - - - - 18 33 50 29 36 86 12 1 1 1 - - - -

NONMANUFACTURING ---------------------------------- 1A1 2 . 7 2 2 . 7 5 2 . 5 3 -  2 . 8 7 - - - - - - 18 - 35 29 36 8 12 1 1 1 - - -

TRUCKERS, POWER (FORKLIFT) ------------------ AA9 2 . 9 3 3 . 1 3 2 . 3 6 -  3 .A 1 _ - - 2 9 22 58 6 25 8 AA 31 68 63 88 13 _ 8 A
MANUFACTURING ----------------------------------------- 2A3 2 . 9 2 3 . 1 2 2 . AO- 3 .3 5 - 2 1 5 28 2 2A 5 12 31 62 17 50 A - - - -

NONMANUFACTURING ---------------------------------- 206 2 . 9 5 3 . 2 1 2 . 1 9 -  3 .5 2 * 8 17 30 A 1 3 32 6 A6 38 9 * 8 A

WOMEN

JANITORS, PORTERS, AND CLEANERS ------ 593 1 . 7 5 1 . 7 9 1 . 7 3 -  1 . 8 5 15 72 2AA 225 7 1 1 10 8 5 A 1
579 1

See footnotes at end o f tables,
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F o o t n o t e s

1 Standard hours re fle c t the workweek fo r which em ployees rece ive  their regular stra igh t-tim e sa laries (exclu sive o f pay 
at regu lar and/or prem ium  ra tes ), and the earnings correspond to these w eekly hours.

2 The mean is computed fo r each job by totaling the earnings of a ll w orkers and dividing by the number o f w orkers, 
designates position— half of the em ployees surveyed rece ive  m ore than the rate shown; half rece ive  less than the rate shown, 
range is defined by Z rates of pay; a fourth of the w orkers earn less than the low er of these rates and a fourth earn m ore than the

3 Excludes prem ium  pay fo r overtim e and fo r work on weekends, holidays, and late shifts.

fo r  overtim e

The median 
The m iddle 

h igher rate.
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A p p e n d i x .  O c c u p a t i o n a l  D e s c r i p t i o n s

T h e  p r im a r y  p u r p o s e  o f  p r e p a r in g  jo b  d e s c r ip t io n s  fo r  the B u r e a u 's  w a g e  s u r v e y s  is  to  a s s i s t  it s  f i e ld  s ta f f  in  c la s s i fy in g  in to  a p p r o p r ia t e  
o c c u p a t io n s  w o r k e r s  w ho a r e  e m p lo y e d  u n d e r a  v a r ie t y  o f  p a y r o l l  t i t le s  an d  d i f fe r e n t  w o r k  a r r a n g e m e n t s  f r o m  e s ta b lish m e n t  to  e s ta b lish m e n t  and  
f r o m  a r e a  to a r e a .  T h is  p e r m it s  th e  g ro u p in g  o f  o c c u p a t io n a l w a g e  r a t e s  re p r e s e n t in g  c o m p a ra b le  jo b  con ten t. B e c a u s e  o f  th is  e m p h a s is  on  
in te r e s ta b l is h m e n t  and  in t e r a r e a  c o m p a ra b i l i t y  o f  o c c u p a t io n a l con ten t, the B u r e a u 's  jo b  d e s c r ip t io n s  m a y  d i f f e r  s ig n if ic a n t ly  f r o m  th o se  in  u s e  in  
in d iv id u a l e s ta b lish m e n ts  o r  th o se  p r e p a r e d  fo r  o th e r  p u r p o s e s .  In a p p ly in g  th e se  jo b  d e s c r ip t io n s ,  the B u r e a u 's  f i e ld  e c o n o m is t s  a r e  in s t ru c te d  
to  e x c lu d e  w o rk in g  s u p e r v i s o r s ;  a p p r e n t ic e s ;  l e a r n e r s ;  b e g in n e r s ;  t r a in e e s ;  and  h a n d ic a p p e d , p a r t - t im e ,  t e m p o r a r y ,  and  p r o b a t io n a ry  w o r k e r s .

O F F I C E

B I L L E R ,  M A C H IN E

P r e p a r e s  s ta te m e n ts , b i l l s ,  and  in v o ic e s  on  a m a c h in e  o th e r  than  an  o r d in a r y  o r  e le c t r o -  
m a t ic  t y p e w r i t e r .  M a y  a ls o  k e ep  r e c o r d s  a s  to  b i l l in g s  o r  sh ip p in g  c h a rg e s  o r  p e r fo r m  o th e r  
c l e r i c a l  w o r k  in c id e n ta l to  b i l l in g  o p e ra t io n s .  F o r  w a g e  s tu dy  p u r p o s e s ,  b i l l e r s ,  m a c h in e ,  a r e  
c la s s i f i e d  b y  typ e  o f m a c h in e ,  a s  fo l lo w s :

B i l l e r ,  m a c h in e  (b i l l in g  m a c h in e ) . U s e s  a  s p e c ia l  b i l l in g  m a c h in e  (c o m b in a t io n  typ in g  
and  ad d in g  m a c h in e ) to p r e p a r e  b i l l s  an d  in v o ic e s  f r o m  c u s t o m e r s ' p u rc h a s e  o r d e r s ,  in t e r ­
n a l ly  p r e p a r e d  o r d e r s ,  sh ip p in g  m e m o ra n d u m s ,  e tc . U s u a l ly  in v o lv e s  a p p lic a t io n  o f p r e ­
d e te rm in e d  d isc o u n ts  and  sh ip p in g  c h a rg e s  an d  e n t ry  o f  n e c e s s a r y  e x t e n s io n s ,  w h ich  m a y  o r  
m a y  not b e  co m p u te d  on  the b i l l in g  m a c h in e , an d  to ta ls  w h ich  a r e  a u to m a t ic a l ly  a c c u m u la te d  
by  m a c h in e . T h e  o p e ra t io n  u s u a lly  in v o lv e s  a  l a r g e  n u m b e r  o f  c a r b o n  c o p ie s  o f  the b i l l  b e in g  
p r e p a r e d  and  is  o fte n  d on e on a  fa n fo ld  m a c h in e .

B i l l e r ,  m a c h in e  (b o o k k e e p in g  m a c h in e ) . U s e s  a  bo o k k e e p in g  m a c h in e  (w ith  o r  w ithout  
a  ty p e w r i t e r  k e y b o a r d ) to p r e p a r e  c u s t o m e r s ' b i l l s  a s  p a r t  o f  the acc ou n ts  r e c e iv a b le  o p e r a ­
tio n . G e n e r a l ly  in v o lv e s  the s im u lta n e o u s  e n t ry  o f  f i g u r e s  on c u s t o m e r s ' l e d g e r  r e c o r d .  T h e  
m a c h in e  a u to m a t ic a l ly  a c c u m u la te s  f i g u r e s  on  a  n u m b e r  o f  v e r t ic a l  c o lu m n s  and  c o m p u te s  
an d  u s u a lly  p r in ts  a u to m a t ic a l ly  the d e b it  o r  c r e d i t  b a la n c e s .  D o e s  not in v o lv e  a  k n o w l­
e d ge  o f  bo o k k e e p in g . W o r k s  f r o m  u n ifo rm  and  s ta n d a rd  ty p e s  o f  s a le s  an d  c r e d it  s l i p s .

B O O K K E E P I N G -M A C H I N E  O P E R A T O R

O p e ra t e s  a  bo o k k e e p in g  m a c h in e  (w ith  o r  w ith out a  t y p e w r i t e r  k e y b o a r d ) to  k e ep  a  r e c o r d  
o f  b u s in e s s  t r a n s a c t io n s .

C la s s  A .  K e e p s  a  se t  o f  r e c o r d s  r e q u ir in g  a  k n o w le d g e  o f  and  e x p e r ie n c e  in  b a s ic  
bo o k k e e p in g  p r in c ip le s ,  and  fa m i l i a r i t y  w ith  th e  s t r u c t u re  o f  the p a r t ic u la r  a cc ou n tin g  sy s te m  
u se d . D e t e rm in e s  p r o p e r  r e c o r d s  and  d is t r ib u t io n  o f  d e b it  and  c r e d it  it e m s  to  b e  u s e d  in  e ac h  
p h a se  o f  the w o rk .  M a y  p r e p a r e  c o n s o lid a te d  r e p o r t s ,  b a la n c e  sh e e t s ,  and  o th e r  r e c o r d s  
b y  h an d .

C la s s  B .  K e e p s  a  r e c o r d  o f  one o r  m o r e  p h a s e s  o r  s e c t io n s  o f  a  se t  o f  r e c o r d s  u s u a lly  
r e q u ir in g  l it t le  k n o w le d g e  o f b a s ic  b o o k k e e p in g . P h a s e s  o r  s e c t io n s  in c lu d e  acc ou n ts  p a y a b le ,  
p a y r o l l ,  c u s t o m e r s ' acc ou n ts  (not in c lu d in g  a s im p le  typ e  o f  b i l l in g  d e s c r i b e d  u n d e r  b i l l e r ,  
m a c h in e ) ,  c o s t  d is t r ib u t io n ,  e x p e n se  d is t r ib u t io n ,  in v e n to ry  c o n t ro l,  e tc . M a y  ch e c k  o r  a s s is t  
in  p r e p a r a t io n  o f t r i a l  b a la n c e s  and  p r e p a r e  c o n t ro l sh ee ts  fo r  the acc ou n tin g  d e p a rtm e n t .

C L E R K ,  A C C O U N T I N G

P e r f o r m s  one o r  m o r e  acc ou n tin g  c l e r i c a l  t a sk s  su ch  a s  p o s t in g  to  r e g i s t e r s  and  le d g e r s ;  
r e c o n c il in g  b an k  a cc ou n ts ; v e r i fy in g  the in te rn a l c o n s is t e n c y , c o m p le te n e s s ,  and  m a th e m a t ic a l  
a c c u r a c y  o f acc ou n tin g  d oc u m e n ts ; a s s ig n in g  p r e s c r ib e d  a c c o u n tin g  d is t r ib u t io n  c o d e s ; e x a m in in g  
and  v e r i fy in g  fo r  c l e r i c a l  a c c u ra c y  v a r io u s  ty p e s  o f  r e p o r t s ,  l i s t s ,  c a lc u la t io n s ,  p o s t in g , e t c .;  
o r  p r e p a r in g  s im p le  o r  a s s is t in g  in  p r e p a r in g  m o r e  c o m p lic a te d  jo u rn a l  v o u c h e r s .  M a y  w o rk  
in  e i th e r  a  m a n u a l o r  au to m ate d  acc ou n tin g  s y s t e m .

T h e  w o rk  r e q u ir e s  a  k n o w le d g e  o f  c l e r i c a l  m e th o d s  and  o ff ic e  p r a c t ic e s  and  p r o c e d u r e s  
w h ic h  r e la t e s  to  th e  c l e r i c a l  p r o c e s s in g  and  r e c o r d in g  o f  t r a n s a c t io n s  and  acc ou n tin g  in fo rm a t io n .  
W ith  e x p e r ie n c e ,  the w o r k e r  t y p ic a lly  b e c o m e s  f a m i l i a r  w ith  the b o o k k e ep in g  and  acc ou n tin g  t e r m s  
and  p r o c e d u r e s  u s e d  in  the a s s ig n e d  w o rk ,  but is  not r e q u ir e d  to  h av e  a  k n o w le d g e  o f  the fo r m a l  
p r in c ip le s  o f  b o o k k e e p in g  and  a cc ou n tin g .

C L E R K ,  A C C O U N T I N G — C on tin u ed

P o s it io n s  a r e  c la s s i f i e d  in to  le v e ls  on  the b a s is  o f  the fo l lo w in g  d e fin it io n s .

C la s s  A . U n d e r  g e n e ra l  s u p e rv is io n ,  p e r fo r m s  a cc ou n tin g  c le r i c a l  o p e ra t io n s  w h ich  
r e q u ir e  the a p p lic a t io n  o f  e x p e r ie n c e  and  ju d g m e n t , fo r  e x a m p le ,  c le r i c a l ly  p ro c e s s in g  c o m ­
p lic a te d  o r  n o n re p e t it iv e  acc ou n tin g  t r a n s a c t io n s ,  s e le c t in g  am o n g  a  su b s ta n t ia l  v a r ie t y  o f  
p r e s c r ib e d  acc ou n tin g  c o d e s  and  c la s s i f i c a t io n s ,  o r  t r a c in g  t r a n s a c t io n s  th ro u g h  p re v io u s  
acc ou n tin g  a c t io n s  to  d e te rm in e  s o u rp e  o f  d is c r e p a n c ie s .  M a y  b e  a s s is t e d  by  one o r  m o r e  
"c lass  B  acc ou n tin g  c le r k s .

C la s s  B . U n d e r  c lo s e  s u p e rv is io n ,  fo l lo w in g  d e ta i le d  in s t ru c t io n s  an d  s ta n d a rd iz e d  p r o ­
c e d u r e s ,  p e r fo r m s  one o r  m o r e  ro u tin e  acc ou n tin g  c l e r i c a l  o p e ra t io n s ,  such  a s  p o s t in g  to  
l e d g e r s ,  c a r d s ,  o r  w o rk sh e e ts  w h e r e  id e n t if ic a t io n  o f  it e m s  and  lo c a t io n s  o f  p o s t in g s  a r e  
c l e a r ly  in d ic a te d ; ch e c k in g  a c c u ra c y  and  c o m p le te n e s s  o f  s ta n d a r d iz e d  and  re p e t it iv e  r e c o r d s  
o r  a c c o u n tin g  d o c u m e n ts ; and  c o d in g  d oc u m en ts  u s in g  a  fe w  p r e s c r ib e d  acc ou n tin g  c o d e s .

C L E R K ,  F I L E O
F i le s ,  c l a s s i f i e s ,  and  r e t r i e v e s  m a t e r ia l  in  an  e s t a b li s h e d  f i l in g  s y s t e m . M a y  p e r fo r m  

c l e r i c a l  and  m a n u a l  ta sk s  r e q u ir e d  to  m a in ta in  f i le s .  P o s it io n s  a r e  c la s s i f i e d  in to  le v e ls  on the  
b a s is  o f  th e  fo l lo w in g  d e fin it io n s .

C la s s  A . C l a s s i f i e s  an d  in d e x e s  f i le  m a t e r i a l  su ch  a s  c o r r e s p o n d e n c e ,  r e p o r t s ,  te c h ­
n ic a l d o c u m e n ts , e t c .,  in  an e s ta b li sh e d  f i l in g  s y s t e m  c o n ta in in g  a  n u m b e r  o f  v a r ie d  s u b je c t  
m a t te r  f i le s .  M a y  a ls o  f i le  th is  m a t e r i a l .  M a y  k e ep  r e c o r d s  o f  v a r io u s  ty p es  in  con ju n c tion  
w ith  the f i le s .  M a y  le a d  a  s m a l l  g ro u p  o f  lo w e r  l e v e l  f i le  c le r k s .

C la s s  B . S o r t s ,  c o d e s ,  and  f i le s  u n c la s s i f ie d  m a t e r i a l  b y  s im p le  (s u b je c t  m a t te r )  h e a d ­
in g s  o r  p a r t ly  c la s s i f i e d  m a t e r i a l  b y  f in e r  su b h e a d in g s . P r e p a r e s  s im p le  re la t e d  in d e x  and  
c r o s s - r e f e r e n c e  a id s .  A s  r e q u e s te d ,  lo c a te s  c le a r ly  id e n t if ie d  m a t e r i a l  in  f i le s  and  f o r ­
w a r d s  m a t e r i a l .  M a y  p e r f o r m  r e la t e d  c l e r i c a l  t a sk s  r e q u ir e d  to  m a in ta in  and s e r v ic e  f i le s .

C la s s  C . P e r f o r m s  ro u tin e  f i l in g  o f  m a t e r i a l  th at h a s  a l r e a d y  b e e n  c l a s s i f i e d  o r  w h ich  
i s  e a s i ly  c la s s i f i e d  in  a  s im p le  s e r i a l  c l a s s i f i c a t io n  s y s t e m  (e .g . ,  a lp h a b e t ic a l,  c h r o n o lo g ic a l ,  
o r  n u m e r ic a l ) .  A s  re q u e s te d ,  lo c a te s  r e a d i ly  a v a i la b le  m a t e r i a l  in  f i le s  and fo r w a r d s  m a ­
t e r ia l ;  an d  m a y  f i l l  out w it h d ra w a l  c h a rg e .  M a y  p e r fo r m  s im p le  c l e r i c a l  and m a n u a l ta sk s  
r e q u ir e d  to  m a in ta in  and  s e r v i c e  f i le s .

C L E R K ,  O R D E R

R e c e iv e s  c u s t o m e r s ' o r d e r s  fo r  m a t e r i a l  o r  m e r c h a n d is e  b y  m a i l ,  phone, o r  p e r s o n a l ly .  
D u tie s  in v o lv e  an y  c o m b in a t io n  o f the fo l lo w in g : Q u o t in g  p r ic e s  to  c u s t o m e rs ;  m a k in g  out an  o r d e r  
sh ee t l is t in g  the it e m s  to  m a k e  up  the o r d e r ;  ch e ck in g  p r ic e s  and  q u an tit ie s  o f it e m s  on  o r d e r  
sh eet; and  d is t r ib u t in g  o r d e r  sh e e ts  to  r e s p e c t iv e  d e p a rtm e n ts  to be  f i l le d .  M a y  ch e ck  w ith  c r e d it  
d e p a rtm e n t  to  d e te r m in e  c r e d it  ra t in g  o (  c u s t o m e r ,  a c k n o w le d g e  re c e ip t  o f  o r d e r s  f r o m  c u s t o m e rs ,  
f o l lo w  up  o r d e r s  to s e e  that th ey  h a v e  b e e n  f i l l e d ,  k e ep  f i le  o f  o r d e r s  r e c e iv e d ,  and ch e ck  sh ip p in g  
in v o ic e s  w ith  o r ig in a l  o r d e r s .

C L E R K ,  P A Y R O L L

C o m p u te s  w a g e s  o f co m p a n y  e m p lo y e e s  and  e n te rs  the n e c e s s a r y  data  on  the p a y r o l l  
s h e e t s .  D u t ie s  in v o lv e :  C a lc u la t in g  w o r k e r s '  e a r n in g s  b a s e d  on  t im e  o r  p ro d u c tio n  r e c o r d s ;  and  
p o s t in g  c a lc u la t e d  d ata  on  p a y r o l l  sh e e t , sh o w in g  in fo rm a t io n  su ch  a s  w o r k e r 's  n a m e , w o rk in g  
d a y s , t im e ,  r a t e ,  d ed u c tio n s  f o r  in s u ra n c e ,  and  to ta l w a g e s  d u e . M a y  m a k e  out p a y c h e c k s  and  
a s s i s t  p a y m a s te r  in  m a k in g  up  and  d is t r ib u t in g  p a y  e n v e lo p e s .  M a y  u s e  a  c a lc u la t in g  m a c h in e .

N O T E :  T h e  B u r e a u  h a s  d isc o n tin u e d  c o l le c t in g  d a ta  f o r  o i l e r s  and  p lu m b e r s .

1 3
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C O M P T O M E T E R  O P E R A T O R

P r im a r y  d u ty  i s  to  o p e ra t e  a  C o m p to m e te r  to p e r f o r m  m a t h e m a t ic a l  co m p u ta t io n s . T h is  
jo b  i s  not to  b e  c o n fu se d  w ith  th at o f  s t a t is t ic a l  o r  o th e r  typ e  o f  c le r k ,  w h ich  m a y  in v o lv e  f r e ­
quen t u s e  o f  a  C o m p to m e t e r  bu t, in  w h ic h , u s e  o f  th is  m a c h in e  is  in c id en ta l to  p e r fo r m a n c e  o f  
o th e r  d u tie s .

K E Y P U N C H  O P E R A T O R

O p e ra t e s  a  k e yp u n ch  m a c h in e  to r e c o r d  o r  v e r i f y  a lp h a b e t ic  a n d / o r  n u m e r ic  d a ta  on  
ta b u la t in g  c a r d s  o r  on  ta p e .

P o s it io n s  a r e  c l a s s i f i e d  in to  l e v e l s  on  the b a s i s  o f  the fo l lo w in g  d e fin it io n s .

C la s s  A . W o r k  r e q u ir e s  th e  a p p l ic a t io n  o f  e x p e r ie n c e  and  ju d g m e n t in  s e le c t in g  p r o c e ­
d u re s  to  b e  fo l lo w e d  an d  in  s e a r c h in g  f o r ,  in t e r p r e t in g ,  s e le c t in g ,  o r  co d in g  it e m s  to be  
keyp u n ch ed  f r o m  a  v a r ie t y  o f  s o u r c e  d o c u m e n ts . O n  o c c a s io n  m a y  a ls o  p e r fo r m  so m e  ro u tin e  
keyp un ch  w o rk .  M a y  t r a in  in e x p e r ie n c e d  k eyp un ch  o p e r a t o r s .

C la s s  B . W o r k  is  ro u tin e  and  r e p e t it iv e .  U n d e r  c lo s e  s u p e rv is io n  o r  fo l lo w in g  s p e c if ic  
p r o c e d u r e s  o r  in s t ru c t io n s ,  w o rk s  f r o m  v a r io u s  s ta n d a r d iz e d  s o u rc e  d oc u m en ts  w h ich  h ave  
b e e n  c o d ed , and  fo l lo w s  s p e c i f ie d  p r o c e d u r e s  w h ic h  h av e  b e e n  p r e s c r ib e d  in  d e ta i l  and  r e q u ir e  
l it t le  o r  no s e le c t in g ,  c o d in g , o r  in t e r p r e t in g  o f  d a ta  to  b e  r e c o r d e d .  R e f e r s  to s u p e r v i s o r  
p r o b le m s  a r i s in g  f r o m  e r ro n e o u s  it e m s  o r  c o d e s  o r  m is s in g  in fo rm a t io n .

M E S S E N G E R  (O f f i c e  B o y  o r  G i r l )

P e r f o r m s  v a r io u s  ro u tin e  d u tie s  su ch  a s  ru n n in g  e r r a n d s ,  o p e ra t in g  m in o r  o f f ic e  m a ­
c h in e s  su ch  a s  s e a le r s  o r  m a i le r s ,  o p e n in g  an d  d is t r ib u t in g  m a i l ,  and  o th e r  m in o r  c l e r i c a l  w o rk .  
E x c lu d e  p o s it io n s  th at r e q u ir e  o p e ra t io n  o f  a  m o t o r  v e h ic le  a s  a  s ig n if ic a n t  duty.

S E C R E T A R Y

A s s ig n e d  as p e rs o n a l s e c r e ta r y ,  n o rm a lly  to  one in d iv id u a l. M a in ta in s  a c lo s e  and h ig h ly  
r e s p o n s iv e  r e la t io n s h ip  to  the d a y - t o -d a y  w o r k  o f  the s u p e r v i s o r .  W o r k s  f a i r l y  in d e p e n d e n t ly  r e ­
c e iv in g  a  m in im u m  o f d e ta i le d  s u p e r v i s io n  an d  g u id a n c e . P e r f o r m s  v a r ie d  c l e r i c a l  and  s e c r e t a r ia l  
d u t ie s ,  u s u a lly  in c lu d in g  m o s t  o f  the fo l lo w in g :

a .  R e c e iv e s  te le p h o n e  c a l l s ,  p e r s o n a l  c a l l e r s ,  and  in c o m in g  m a i l ,  a n s w e r s  ro u tin e  in ­
q u i r ie s ,  an d  ro u te s  te c h n ic a l  in q u ir ie s  to  the p r o p e r  p e r s o n s ;

b .  E s t a b l i s h e s ,  m a in ta in s ,  an d  r e v i s e s  th e  s u p e r v i s o r 's  f i le s ;

c . M a in ta in s  th e  s u p e r v i s o r 's  c a le n d a r  an d  m a k e s  ap p o in tm en ts  a s  in s t ru c te d ;

d . R e la y s  m e s s a g e s  f r o m  s u p e r v i s o r  to  su b o rd in a te s ;

e . R e v ie w s  c o r r e s p o n d e n c e ,  m e m o ra n d u m s ,  and  r e p o r t s  p r e p a r e d  b y  o th e rs  fo r  the  
s u p e r v i s o r 's  s ig n a tu re  to  a s s u r e  p r o c e d u r a l  and  ty p o g ra p h ic  a c c u ra c y ;

f .  P e r f o r m s  s te n o g ra p h ic  an d  ty p in g  w o rk .

M a y  a ls o  p e r f o r m  o th e r  c l e r i c a l  and. s e c r e t a r ia l  t a sk s  o f  c o m p a ra b le  n a tu re  and  d if f ic u lty .  
T h e  w o rk  ty p ic a lly  r e q u i r e s  k n o w le d g e  o f  o f f ic e  ro u tin e  and  u n d e rs ta n d in g  o f  the o rg a n iz a t io n ,  
p r o g r a m s ,  an d  p r o c e d u r e s  r e la t e d  to  the w o rk  o f  the s u p e r v i s o r .

E x c lu s io n s

N o t  a l l  p o s it io n s  th at a r e  t it le d  " s e c r e t a r y "  p o s s e s s  the a b o v e  c h a r a c t e r i s t ic s .  E x a m p le s  
o f  p o s it io n s  w h ic h  a r e  e x c lu d e d  f r o m  the d e fin it io n  a r e  a s  fo l lo w s :

a . P o s it io n s  w h ic h  do  not m e e t  the " p e r s o n a l "  s e c r e t a r y  con cept d e s c r ib e d  a b o v e ;

b . S t e n o g r a p h e r s  not fu lly  t r a in e d  in  s e c r e t a r ia l  typ e  d u tie s ;

c . S t e n o g r a p h e r s  s e r v in g  a s  o f f i c e  a s s is t a n t s  to  a  g r o u p  o f  p r o fe s s io n a l ,  te c h n ic a l ,  o r  
m a n a g e r ia l  p e r s o n s ;

d . S e c r e t a r y  p o s it io n s  in  w h ic h  the d u tie s  a r e  e i th e r  su b s ta n t ia lly  m o r e  ro u tin e  o r  s u b ­
s ta n t ia lly  m o r e  c o m p le x  an d  r e s p o n s ib le  th an  th o se  c h a r a c t e r i z e d  in  the d e fin it io n ;

e . A s s i s t a n t  ty p e  p o s it io n s  w h ic h  in v o lv e  m o r e  d i f f ic u lt  o r  m o r e  r e s p o n s ib le  te c h ­
n ic a l ,  a d m in is t r a t iv e ,  s u p e r v i s o r y ,  o r  s p e c ia l iz e d  c l e r i c a l  d u tie s  w h ich  a r e  not t y p ic a l  o f  
s e c r e t a r ia l  w o rk .

S E C R E T A R Y — C on tin u ed

N O T E : T h e  t e r m  " c o r p o r a t e  o f f i c e r ,  "  u s e d  in  the l e v e l  d e fin it io n s  fo l lo w in g ,  r e f e r s  to  
th o se  o f f i c ia l s  w h o  h a v e  a  s ig n if ic a n t  c o r p o r a t e -w id e  p o lic y m a k in g  r o le  w ith  r e g a r d  to  m a jo r  
co m p a n y  a c t iv i t ie s .  T h e  t it le  " v ic e  p r e s id e n t , "  th ou gh  n o r m a l ly  in d ic a t iv e  o f  th is  r o le ,  d o e s  not 
in  a l l  c a s e s  id e n t ify  su ch  p o s i t io n s .  V ic e  p re s id e n t s  w h o se  p r im a r y  r e s p o n s ib i l i t y  i s  to a c t  p e r ­
s o n a l ly  on  in d iv id u a l c a s e s  o r  t r a n s a c t io n s  (e . g . ,  a p p r o v e  o r  d en y  in d iv id u a l lo a n  o r  c r e d i t  a c t io n s ;  
a d m in is t e r  in d iv id u a l t r u s t  a c c o u n ts ; d i r e c t ly  s u p e r v i s e  a  c le r i c a l  s t a f f )  a r e  n o t c o n s id e r e d  to  b e  
" c o r p o r a t e  o f f i c e r s "  fo r  p u rp o s e s  o f  a p p ly in g  the fo l lo w in g  le v e l  d e f in it io n s .

C la s s  A

1. S e c r e t a r y  to  th e  c h a irm a n  o f  th e  b o a rd  o r  p r e s id e n t  o f  a  co m p a n y  th at e m p lo y s ,  in  
a l l ,  o v e r  100 but f e w e r  th an  5 ,0 0 0  p e r s o n s ; o r

2. S e c r e t a r y  to  a  c o rp o ra t e  o f f i c e r  (o th e r  th an  the c h a irm a n  o f the b o a r d  o r  p r e s id e n t )  
o f a  co m p a n y  th at e m p lo y s ,  in  a l l ,  o v e r  5, 000 but f e w e r  than  25, 000 p e r s o n s ; o r

3. S e c r e t a r y  to  the h e a d , im m e d ia te ly  b e lo w  th e  c o r p o r a t e  o f f i c e r  le v e l ,  o f a  m a jo r  
s e g m e n t  o r  s u b s id ia r y  o f  a  c o m p a n y  th at e m p lo y s ,  in  a l l ,  o v e r  2 5 ,0 0 0  p e r s o n s .

C la s s  B

1. S e c r e t a r y  to  the c h a irm a n  o f  the b o a r d  o r  p r e s id e n t  o f  a  co m p a n y  th at e m p lo y s ,  in  
a l l ,  fe w e r  th an  100 p e r s o n s ; o r

2. S e c r e t a r y  to  a  c o r p o r a t e  o f f i c e r  (o th e r  th an  th e  c h a irm a n  o f the b o a r d  o r  p r e s id e n t )  
o f a  c o m p a n y  th at e m p lo y s ,  in  a l l ,  o v e r  100 bu t f e w e r  th an  5 ,0 0 0  p e r s o n s ; o r

3. S e c r e t a r y  to  th e  h e a d , im m e d ia te ly  b e lo w  the o f f i c e r  l e v e l ,  o v e r  e ith e r  a  m a jo r  
c o r p o r a t e -w id e  fu n c tio n a l a c t iv ity  (e . g . ,  m a r k e t in g ,  r e s e a r c h ,  o p e ra t io n s ,  in d u s t r ia l  r e l a ­
t i o n s ^ e t c . )  o r  a  m a jo r  g e o g r a p h ic  o r  o r g a n iz a t io n a l  s e g m e n t  (e . g . ,  a  r e g io n a l  h e a d q u a r t e r s ;  
a  m a jo r  d iv is io n )  o f  a  co m p a n y  th at e m p lo y s ,  in  a l l ,  o v e r  5 ,0 0 0  but f e w e r  than 2 5 ,0 0 0  
e m p lo y e e s ; o r

4 . S e c r e t a r y  to the n e a d  o f  an in d iv id u a l  p la n t, fa c t o r y ,  e t c . ( o r  o th e r  e q u iv a le n t  le v e l  
o f o f f i c ia l )  th at e m p lo y s ,  In a l l ,  o v e r  5 ,0 0 0  p e r s o n s ; o r

5. S e c r e t a r y  to  th e  h e a d  o f a  l a r g e  and  im p o rta n t  o r g a n iz a t io n a l  s e g m e n t  (e . g . ,  a  m id d le  
m a n a g e m e n t  s u p e r v i s o r  o f  an  o rg a n iz a t io n a l  s e g m e n t  o fte n  in v o lv in g  a s  m a n y  a s  s e v e r a l  
h u n d re d  p e r s o n s )  o r  a c o m p a n y  th at e m p lo y s ,  in  a l l ,  o v e r  2 5 ,0 0 0  p e r s o n s .

C la s s  C

1. S e c r e t a r y  to  an  e x e c u t iv e  o r  m a n a g e r i a l  p e r s o n  w h o se  r e s p o n s ib i l i t y  i s  not e q u iv a le n t  
to one o f  th e  s p e c i f ic  l e v e l  s itu a t io n s  in  the d e fin it io n  fo r  c la s s  B ,  but w h o se  o r g a n iz a t io n a l  
u n it n o r m a l ly  n u m b e r s  at l e a s t  s e v e r a l  d o z e n  e m p lo y e e s  and  is  u s u a l ly  d iv id e d  in to o r g a n iz a ­
t io n a l s e g m e n ts  w h ic h  a r e  o fte n , in  tu rn , fu r t h e r  s u b d iv id e d . In  s o m e  c o m p a n ie s ,  th is  le v e l  
in c lu d e s  a  w id e  r a n g e  o f  o r g a n iz a t io n a l  e c h e lo n s ; in  o th e r s ,  o n ly  one o r  tw o ; m:

2. S e c r e t a r y  to the h e a d  o f an  in d iv id u a l p la n t, fa c to ry ,  e tc . (o r  o th e r  e q u iv a le n t  l e v e l  
o f  o f f i c ia l )  th at e m p lo y s ,  in  a l l ,  f e w e r  th an  5 ,0 0 0  p e r s o n s .

C la s s  D

1. S e c r e t a r y  to  the s u p e r v i s o r  o r  h e a d  o f  a  s m a l l  o r g a n iz a t io n a l  un it (e . g . ,  f e w e r  th an  
abou t 25 o r  30 p e r s o n s ) ;  o r

2. S e c r e t a r y  to  a  n o n s u p e r v is o r y  s ta f f  s p e c ia l is t ,  p r o fe s s io n a l  e m p lo y e e ,  a d m in is t r a ­
t iv e  o f f i c e r ,  o r  a s s is t a n t ,  s k i l le d  te c h n ic ia n  o r  e x p e r t .  (N O T E :  M a n y  c o m p a n ie s  a s s ig n
s te n o g ra p h e r s ,  r a t h e r  th an  s e c r e t a r ie s  a s  d e s c r i b e d  a b o v e ,  to  th is  le v e l  o f  s u p e r v i s o r y  o r  
n o n s u p e r v is o r y  w o r k e r . )

S T E N O G R A P H E R

P r im a r y  duty  i s  to  ta k e  d ic ta t io n  u s in g  sh o rth a n d , and  to  t r a n s c r ib e  the d ic ta t io n . M a y  
a ls o  typ e  f r o m  w r it t e n  c o p y . M a y  o p e ra t e  f r o m  a  s te n o g ra p h ic  p o o l.  M a y  o c c a s io n a l ly  t r a n s c r ib e  
f r o m  v o ic e  r e c o r d in g s  ( i f  p r im a r y  du ty  i s  t r a n s c r ib in g  f r o m  r e c o r d in g s ,  s e e  T r a n s c r i b in g -M a c h in e  
O p e r a t o r ,  G e n e r a l ) .

N O T E : T h is  jo b  i s  d is t in g u is h e d  f r o m  th at o f  a  s e c r e t a r y  in  that a  s e c r e t a r y  n o r m a l ly  
w o rk s  in  a  c o n fid e n t ia l  r e la t io n s h ip  w ith  o n ly  on e  m a n a g e r  o r  e x e c u t iv e  an d  p e r fo r m s  m o r e  
r e s p o n s ib le  and  d is c r e t io n a r y  ta sk s  a s  d e s c r i b e d  in  th e  s e c r e t a r y  jo b  d e fin it io n .

S t e n o g r a p h e r ,  G e n e r a l

D ic ta t io n  in v o lv e s  a n o r m a l  ro u t in e  v o c a b u la r y .  M a y  m a in ta in  f i le s ,  k e ep  s im p le  r e c o r d s ,  
o r  p e r fo r m  o th e r  r e la t iv e ly  ro u t in e  c le r i c a l  t a s k s .
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S te n o g ra p h e r , S e n io r

D ic ta t io n  in v o lv e s  a v a r ie d  te c h n ic a l o r  s p e c ia l iz e d  v o c a b u la r y  such  a s  in  le g a l  b r i e f s  
o r  r e p o r t s  on s c ie n t i f ic  r e s e a r c h .  M a y  a ls o  se t  up  and  m a in ta in  f i le s ,  k e e p  r e c o r d s ,  e tc .

O R

P e r f o r m s  s te n o g ra p h ic  d u tie s  r e q u ir in g  s ig n if ic a n t ly  g r e a t e r  in d ep en d en c e  and  r e s p o n ­
s ib i l i t y  th an  s t e n o g ra p h e r ,  g e n e r a l ,  a s  e v id e n c e d  b y  the fo l lo w in g :  W o r k  r e q u ir e s  a  h igh
d e g r e e  o f  s te n o g ra p h ic  s p e e d  and  a c c u ra c y ;  a  th o ro u g h  w o rk in g  k n o w le d g e  o f  g e n e r a l  b u s in e s s  
and  o f f ic e  p ro c e d u r e :  and  o f the s p e c i f ic  b u s in e s s  o p e ra t io n s ,  o rg a n iz a t io n ,  p o l ic ie s ,  p r o c e ­
d u r e s ,  f i le s ,  w o rk f lo w ,  e tc . U s e s  th is  k n o w le d g e  in  p e r fo r m in g  s te n o g ra p h ic  d u tie s  and  
r e s p o n s ib le  c le r i c a l  t a sk s  su ch  a s  m a in ta in in g  fo l lo w u p  f i le s ;  a s s e m b l in g  m a t e r i a l  f o r  r e p o r t s ,  
m e m o ra n d u m s ,  and  l e t t e r s ;  c o m p o s in g  s im p le  l e t t e r s  f r o m  g e n e ra l  in s t ru c t io n s ;  r e a d in g  and  
ro u tin g  in c o m in g  m a i l ;  and  a n s w e r in g  ro u tin e  q u e s t io n s ^  e tc .

S W IT C H B O A R D  O P E R A T O R

C la s s  A . O p e ra t e s  a  s in g le -  o r  m u lt ip le -p o s it io n  te lep h o n e  sw it c h b o a rd  h a n d lin g  in c o m in g ,  
ou tgo in g , in tra p la n t  o r  o f f ic e  c a l l s .  P e r f o r m s  fu ll  te lep h o n e  in fo rm a t io n  s e r v i c e  o r  h a n d le s  
c o m p le x  c a l l s ,  su ch  a s  c o n fe re n c e ,  c o l le c t ,  o v e r s e a s ,  o r  s im i la r  c a l l s ,  e ith e r  in  ad d it ion  to  
d o in g  ro u tin e  w o rk  a s  d e s c r i b e d  f o r  s w it c h b o a rd  o p e r a t o r ,  c la s s  B , o r  a s  a  fu l l - t im e  
a s s ig n m e n t . ( " F u l l "  te lep h o n e  in fo rm a t io n  s e r v i c e  o c c u r s  w h en  the e s ta b lish m e n t  h a s  v a r ie d  
fu n ctio n s  th at a r e  not r e a d i ly  u n d e r s ta n d a b le  f o r  te lep h o n e  in fo rm a t io n  p u r p o s e s ,  e . g . ,  b e c a u s e  
o f  o v e r la p p in g  o r  in t e r r e la t e d  fu n c tio n s , and  co n se q u e n t ly  p r e s e n t  fr e q u e n t  p r o b le m s  as  to  
w h ich  e x te n s io n s  a r e  a p p r o p r ia t e  fo r  c a l l s . )

C la s s  B . O p e ra t e s  a  s in g le -  o r  m u lt ip le -p o s it io n  te lep h o n e  s w it c h b o a rd  h a n d lin g  in c o m in g ,  
o u tgo in g , in tra p la n t  o r  o f f ic e  c a l l s .  M a y  h a n d le  ro u tin e  lo n g  d is ta n c e  c a l l s  and  r e c o r d  t o l ls .  
M a y  p e r fo r m  l im it e d  te lep h o n e  in fo rm a t io n  s e r v i c e .  ( " L i m i t e d "  te lep h o n e  in fo rm a t io n  s e r v ic e  
o c c u r s  i f  the fu n ctio n s  o f  the e s ta b lish m e n t  s e r v ic e d  a r e  r e a d i ly  u n d e r s ta n d a b le  f o r  te lep h o n e  
in fo rm a t io n  p u r p o s e s ,  o r  i f  the r e q u e s ts  a r e  ro u t in e , e .g . ,  g iv in g  e x te n s io n  n u m b e rs  w h en  
s p e c if ic  n am e s  a r e  fu rn ish e d ,  o r  i f  c o m p le x  c a l l s  a r e  r e f e r r e d  to  a n o th e r o p e r a t o r . )

T h e s e  c la s s i f i c a t io n s  do not in c lu d e  sw it c h b o a rd  o p e r a t o r s  in  te lep h o n e  c o m p a n ie s  w ho  
a s s is t  c u s t o m e rs  in  p la c in g  c a l l s .

S W IT C H B O A R D  O P E R A T O R - R E C E P T I O N I S T

In  ad d it ion  to  p e r fo r m in g  d u tie s  o f  o p e ra t o r  on a  s in g le -p o s it io n  o r  m o n it o r -t y p e  s w it c h ­
b o a rd ,  a c ts  a s  re c e p t io n is t  and  m a y  a ls o  typ e  o r  p e r fo r m  ro u tin e  c le r i c a l  w o r k  a s  p a r t  o f  r e g u la r  
d u t ie s .  T h is  typ in g  o r  c l e r i c a l  w o rk  m a y  ta k e  the m a jo r  p a r t  o f  th is  w o r k e r 's  t im e  w h i le  at 
sw it c h b o a rd .

T A B U L A T I N G - M A C H I N E  O P E R A T O R  (E le c t r i c  A c c o u n t in g  M a c h in e  O p e r a t o r )

O p e ra t e s  one o r  a  v a r ie t y  o f  m a c h in e s  su ch  a s  the t a b u la to r ,  c a lc u la t o r ,  c o l la t o r ,  in t e r ­
p r e t e r ,  s o r t e r ,  r e p r o d u c in g  punch , e tc . E x c lu d e d  f r o m  th is  d e fin it io n  a r e  w o rk in g  s u p e r v i s o r s .  
A ls o  e x c lu d e d  a r e  o p e ra t o r s  o f  e le c t ro n ic  d ig i t a l  c o m p u te rs ,  e v e n  th ough  th ey  m a y  a ls o  o p e ra te  
E A M  eq u ip m e n t.

S T E N O G R A P H E R — C ontinued

P o s it io n s  a r e  c la s s i f i e d  in to  le v e l s  on  the b a s is  o f  the fo l lo w in g  d e fin it io n s .

C la s s  A . P e r f o r m s  c o m p le te  r e p o r t in g  and  ta b u la t in g  a s s ig n m e n ts  in c lu d in g  d e v is in g  
d if f ic u lt  c o n t ro l p a n e l w ir in g  u n d e r  g e n e ra l  s u p e rv is io n .  A s s ig n m e n ts  ty p ic a lly  in v o lv e  a  
v a r ie t y  o f  lo n g  and  c o m p le x  r e p o r t s  w h ic h  o ften  a r e  i r r e g u l a r  o r  n o n r e c u r r in g ,  r e q u ir in g  
so m e  p lan n in g  o f  the n a tu re  and  s e q u e n c in g  o f o p e ra t io n s ,  and the u s e  o f  a v a r ie t y  o f  m a ­
c h in e s . Is  t y p ic a lly  in v o lv e d  in  t r a in in g  n e w  o p e r a t o r s  in  m a c h in e  o p e ra t io n s  o r  t r a in in g  
lo w e r  l e v e l  o p e r a t o r s  in  w ir in g  f r o m  d ia g r a m s  and  in  the o p e ra t in g  s e q u e n c e s  o f  lon g  and  
c o m p le x  r e p o r t s .  D o e s  not in c lu d e  p o s it io n s  in  w h ic h  w ir in g  r e s p o n s ib i l i t y  is  l im it e d  to  
s e le c t io n  and  in s e r t io n  o f  p r e w i r e d  b o a r d s .

C la s s  B . P e r f o r m s  w o rk  a c c o r d in g  to  e s t a b li sh e d  p r o c e d u r e s  and  u n d e r s p e c if ic  in ­
s t r u c t io n s .  A s s ig n m e n ts  ty p ic a lly  in v o lv e  c o m p le te  but ro u tin e  and  r e c u r r in g  re p o r t s  o r  p a r t s  
o f  l a r g e r  and  m o r e  c o m p le x  r e p o r t s .  O p e ra t e s  m o r e  d if f ic u lt  ta b u la t in g  o r  e le c t r ic a l  a c ­
cou n tin g  m a c h in e s  su ch  a s  the t a b u la to r  an d  c a lc u la t o r ,  in  ad d it ion  to  the s im p le r  m a c h in e s  
u s e d  b y  c la s s  C  o p e r a t o r s .  M a y  be  r e q u ir e d  to  do s o m e  w ir in g  f r o m  d ia g r a m s .  M a y  t r a in  
n e w  e m p lo y e e s  in  b a s ic  m a c h in e  o p e ra t io n s .

C la s s  C . U n d e r  s p e c if ic  in s t ru c t io n s ,  o p e ra t e s  s im p le  ta b u la t in g  o r  e le c t r ic a l  a cc ou n tin g  
m a c h in e s  su ch  a s  the s o r t e r ,  in t e r p r e t e r ,  r e p r o d u c in g  punch , c o l la t o r ,  e tc . A s s ig n m e n ts  
ty p ic a lly  in v o lv e  p o r t io n s  o f  a  w o rk  un it, fo r  e x a m p le ,  in d iv id u a l s o r t in g  o r  c o l la t in g  ru n s ,  
o r  re p e t it iv e  o p e ra t io n s .  M a y  p e r fo r m  s im p le  w ir in g  f r o m  d ia g r a m s ,  and  do s o m e  f i l in g  w o rk .

T R A N S C R I B I N G - M A C H I N E  O P E R A T O R ,  G E N E R A L

P r i m a r y  duty  is  to  t r a n s c r ib e  d ic ta t ion  in v o lv in g  a  n o rm a l  ro u tin e  v o c a b u la r y  f r o m  
t r a n s c r ib in g -m a c h in e  r e c o r d s .  M a y  a ls o  typ e  f r o m  w r it t e n  cop y  and  do s im p le  c le r i c a l  w o rk .  
W o r k e r s  t r a n s c r ib in g  d ic ta t io n  in v o lv in g  a  v a r ie d  te c h n ic a l o r  s p e c ia l iz e d  v o c a b u la r y  su ch  as  
l e g a l  b r i e f s  o r  r e p o r t s  on  s c ie n t i f ic  r e s e a r c h  a r e  not in c lu d e d . A  w o r k e r  w ho  ta k e s  d ic ta t io n  
in  sh o rth an d  o r  by  Sten o typ e  o r  s im i la r  m a c h in e  i s  c la s s i f i e d  a s  a  s t e n o g ra p h e r .

T Y P I S T

U s e s  a  t y p e w r i t e r  to  m a k e  c o p ie s  o f  v a r io u s  m a t e r i a ls  o r  to m a k e  out b i l l s  a f t e r  c a lc u la ­
t io n s  h ave  b e e n  m a d e  by  a n o th e r p e r s o n .  M a y  in c lu d e  typ in g  o f s t e n c i ls ,  m a t s ,  o r  s im i la r  m a t e ­
r i a l s  f o r  u s e  in  d u p lic a t in g  p r o c e s s e s .  M a y  do c l e r i c a l  w o rk  in v o lv in g  l it t le  s p e c ia l  t r a in in g ,  such  
a s  k e ep in g  s im p le  r e c o r d s ,  f i l in g  r e c o r d s  and  r e p o r t s ,  o r  s o r t in g  and  d is t r ib u t in g  in c o m in g  m a i l .

C la s s  A . P e r f o r m s  one o r  m o r e  o f  the fo l lo w in g : T y p in g  m a t e r ia l  in  f in a l fo r m  w h en  
it in v o lv e s  c o m b in in g  m a t e r ia l  f r o m  s e v e r a l  s o u r c e s ;  o r  r e s p o n s ib i l i t y  fo r  c o r r e c t  s p e ll in g ,  
s y lla b ic a t io n ,  pu n ctu ation , e tc .,  o f  t e c h n ic a l o r  u n u su a l w o r d s  o r  fo r e ig n  la n g u a g e  m a t e ­
r i a l ;  o r  p la n n in g  lay ou t and  ty p in g  o f c o m p lic a te d  s ta t is t ic a l  t a b le s  to  m a in ta in  u n ifo rm ity  
and  b a la n c e  in  s p a c in g . M a y  typ e  ro u tin e  fo r m  le t t e r s ,  v a r y in g  d e ta i ls  to  su it c i r c u m s t a n c e s .

C la s s  B . P e r f o r m s  one o r  m o r e  o f  the fo l lo w in g : C op y  ty p in g  f r o m  ro u gh  o r  c le a r  
d ra f t s ;  o r  ro u tin e  ty p in g  o f  f o r m s ,  in su ra n c e  p o l ic ie s ,  e tc .; o r  s e tt in g  up  s im p le  s ta n d a rd  
ta b u la t io n s ; o r  co p y in g  m o r e  c o m p le x  ta b le s  a l r e a d y  se t  up  and  sp a c e d  p r o p e r ly .

T A B U L A T IN G -M A C H IN E  O P E R A T O R  (E le c t r ic  A ccou n tin g  M ach in e  O p e ra to r )— Continued

P R O F E S S I O N A L  A N D  T E C H N I C A L

C O M P U T E R  O P E R A T O R

M o n ito r s  an d  o p e ra t e s  the co n t ro l c o n s o le  o f  a  d ig ita l  c o m p u te r  to  p r o c e s s  d a ta  a c c o r d in g  
to  o p e ra t in g  in s t ru c t io n s ,  u s u a lly  p r e p a r e d  by  a  p r o g r a m e r .  W o r k  in c lu d e s  m o s t  o f  the fo l lo w in g : 
S tu d ie s  in s t ru c t io n s  to d e te rm in e  equ ip m e n t setu p  and  o p e ra t io n s ;  lo a d s  eq u ip m e n t w ith  r e q u ir e d  
it e m s  (ta p e  r e e l s ,  c a r d s ,  e t c . ) ;  s w itc h e s  n e c e s s a r y  a u x i l ia r y  eq u ip m e n t in to  c i r c u it ,  and  s ta r t s  
an d  o p e ra t e s  c o m p u te r ;  m a k e s  ad ju s tm e n ts  to  c o m p u te r  to  c o r r e c t  o p e ra t in g  p r o b le m s  and  m e e t  
s p e c ia l  co n d it io n s ; r e v ie w s  e r r o r s  m a d e  d u r in g  o p e ra t io n  and  d e te r m in e s  c a u s e  o r  r e f e r s  p ro b le m  
to  s u p e r v i s o r  o r  p r o g r a m e r :  and  m a in ta in s  o p e ra t in g  r e c o r d s .  M a y  te st  an d  a s s i s t  in  c o r r e c t in g  
p r o g r a m .

F o r  w a g e  s tu dy  p u r p o s e s ,  c o m p u te r  o p e ra t o r s  a r e  c la s s i f i e d  a s  fo l lo w s :

C la s s  A . O p e ra t e s  in d ep en d en t ly , o r  u n d e r  on ly  g e n e r a l  d ire c t io n ,  a  c o m p u te r  ru n n in g  
p r o g r a m s  w ith  m o s t  o f  th e  fo l lo w in g  c h a r a c t e r i s t ic s :  N e w  p r o g r a m s  a r e  fr e q u e n t ly  te s te d
an d  in tro d u c e d ; s c h e d u lin g  re q u ir e m e n t s  a r e  o f  c r i t i c a l  im p o rta n c e  to m in im iz e  d ow n tim e ;  
the p r o g r a m s  a r e  o f  c o m p le x  d e s ig n  so  that id e n t if ic a t io n  o f  e r r o r  s o u rc e  o ften  r e q u ir e s  a  
w o rk in g  k n o w le d g e  o f  the to ta l p r o g r a m ,  and  a lte rn a te  p r o g r a m s  m a y  not b e  a v a i la b le .  M a y  
g iv e  d ir e c t io n  and  g u id a n c e  to  lo w e r  le v e l  o p e r a t o r s .

C la s s  B . O p e ra t e s  in d ep en d en t ly , o r  u n d e r  o n ly  g e n e ra l  d ire c t io n , a  c o m p u te r  ru n n in g  
p r o g r a m s  w ith  m o s t  o f  the fo l lo w in g  c h a r a c t e r i s t ic s :  M o s t  o f  th e  p r o g r a m s  a r e  e s t a b li sh e d  
p ro d u c t io n  r u n s ,  t y p ic a lly  ru n  on  a  r e g u l a r l y  r e c u r r in g  b a s is ;  th e re  i s  l it t le  o r  no te s t in g

C O M P U T E R  O P E R A T O R — C on tin u ed

o f  n e w  p r o g r a m s  r e q u ir e d ;  a lte r n a t e  p r o g r a m s  a r e  p ro v id e d  in  c a s e  o r ig in a l  p r o g r a m  n ee d s  
m a jo r  ch a n ge  o r  can n o t b e  c o r r e c t e d  w ith in  a  r e a s o n a b le  t im e .  In  co m m o n  e r r o r  s it u a ­
t io n s , d ia g n o s e s  c a u s e  and  t a k e s  c o r r e c t iv e  a c t io n . T h is  u s u a lly  in v o lv e s  ap p ly in g  p r e v io u s ly  
p r o g r a m e d  c o r r e c t iv e  s te p s ,  o r  u s in g  s ta n d a rd  c o r r e c t io n  te c h n iq u e s .

O R

O p e ra t e s  u n d e r  d ir e c t  s u p e r v i s io n  a  c o m p u te r  ru n n in g  p r o g r a m s  o r  s e g m e n ts  o f  p r o g r a m s  
w ith  the c h a r a c t e r i s t ic s  d e s c r ib e d  fo r  c la s s  A .  M a y  a s s is t  a  h ig h e r  l e v e l  o p e ra t o r  b y  in d e ­
p en d en tly  p e r fo r m in g  l e s s  d if f ic u lt  ta sk s  a s s ig n e d ,  and  p e r fo r m in g  d if f ic u lt  ta sk s  fo l lo w in g  
d e ta i le d  in s t ru c t io n s  an d  w ith  fr e q u e n t  r e v ie w  o f  o p e ra t io n s  p e r fo r m e d .

C la s s  C . W o r k s  on  ro u tin e  p r o g r a m s  u n d e r  c lo s e  s u p e rv is io n .  Is  e x p e c te d  to  d e v e lo p  
w o rk in g  k n o w le d g e  o f  the c o m p u te r  eq u ip m e n t u s e d  and  a b i l i t y  to d e tec t  p ro b le m s  in v o lv e d  in  
ru n n in g  ro u t in e  p r o g r a m s .  U s u a l ly  h a s  r e c e iv e d  so m e  fo r m a l  t r a in in g  in  c o m p u te r  o p e ra t io n .  
M a y  a s s i s t  h ig h e r  l e v e l  o p e ra t o r  on  c o m p le x  p r o g r a m s .

C O M P U T E R  P R O G R A M E R ,  B U S IN E S S

C o n v e r t s  s ta te m e n ts  o f  b u s in e s s  p r o b le m s ,  ty p ic a lly  p r e p a r e d  by  a  s y s t e m s  a n a ly s t ,  in to  
a  seq u e n c e  o f d e ta i le d  in s t ru c t io n s  w h ich  a r e  r e q u ir e d  to s o lv e  the p r o b le m s  by  au to m a tic  d a ta  
p r o c e s s in g  eq u ip m e n t. W o rk in g  f r o m  c h a r ts  o r  d ia g r a m s ,  the p r o g r a m e r  d e v e lo p s  th e  p r e c i s e  in ­
s t ru c t io n s  w h ic h , w h en  e n te re d  in to  the c o m p u te r  s y s t e m  in c o d ed  la n g u a g e ,  c a u s e  the m a n ip u la t io n
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o f d a ta  to  a c h ie v e  d e s i r e d  r e s u lt s .  W o r k  in v o lv e s  m o s t  o f  the fo l lo w in g : A p p l ie s  k n o w le d g e  o f
c o m p u te r  c a p a b i l i t ie s ,  m a t h e m a t ic s ,  l o g ic  e m p lo y e d  by  c o m p u te r s ,  and  p a r t ic u la r  su b je c t  m a t te r  
in v o lv e d  to a n a ly z e  c h a r ts  and  d ia g r a m s  o f  the p r o b le m  to be  p r o g r a m e d ;  d e v e lo p s  seq u e n c e  
o f p r o g r a m  s te p s ; w r i t e s  d e ta i le d  f lo w  c h a r t s  to  sh o w  o r d e r  in  w h ic h  d ata  w i l l  be  p r o c e s s e d ;  
c o n v e r ts  th e s e  c h a r t s  to  co d e d  in s t ru c t io n s  fo r  m a c h in e  to fo l lo w ;  te s t s  and  c o r r e c t s  p r o g r a m s ;  
p r e p a r e s  in s t ru c t io n s  f o r  o p e ra t in g  p e r s o n n e l  d u r in g  p ro d u c t io n  ru n ; a n a ly z e s ,  r e v ie w s ,  an d  a l t e r s  
p r o g r a m s  to in c r e a s e  o p e ra t in g  e f f ic i e n c y  o r  ad ap t to  n e w  re q u ir e m e n t s ;  m a in ta in s  r e c o r d s  o f  
p r o g r a m  d e v e lo p m e n t  and  r e v is io n s .  (N O T E :  W o r k e r s  p e r fo r m in g  both  s y s t e m s  a n a ly s is  and  p r o ­
g r a m in g  sh o u ld  b e  c l a s s i f i e d  a s  s y s t e m s  a n a ly s ts  i f  th is  i s  the s k i l l  u s e d  to  d e te r m in e  t h e ir  p a y .)

D o e s  not in c lu d e  e m p lo y e e s  p r im a r i l y  r e s p o n s ib le  fo r  the m a n a g e m e n t  o r  s u p e r v i s io n  o f  
o th e r e le c t ro n ic  d a ta  p r o c e s s in g  e m p lo y e e s ,  o r  p r o g r a m e r s  p r im a r i l y  c o n c e rn e d  w ith  s c ie n t i f ic  
a n d / o r  e n g in e e r in g  p r o b le m s .

F o r  w a g e  s tu dy  p u r p o s e s ,  p r o g r a m e r s  a r e  c l a s s i f i e d  a s  fo l lo w s :

C la s s  A .  W o r k s  in d e p e n d e n t ly  o r  u n d e r  o n ly  g e n e r a l  d ir e c t io n  on c o m p le x  p r o b le m s  w h ich  
r e q u ir e  co m p e te n c e  in  a l l  p h a s e s  o f p r o g r a m in g  c o n c e p ts  and  p r a c t ic e s .  W o r k in g  f r o m  d ia ­
g r a m s  and  c h a r t s  w h ic h  id e n t ify  th e  n a tu re  o f  d e s i r e d  r e s u lt s ,  m a jo r  p r o c e s s in g  s tep s  to  be  
a c c o m p lis h e d ,  and  the r e la t io n s h ip s  b e tw e e n  v a r io u s  s te p s  o f  the p ro b le m  s o lv in g  ro u t in e ;  
p la n s  the fu ll  r a n g e  o f  p r o g r a m in g  a c t io n s  n e e d e d  to  e f f ic ie n t ly  u t i l iz e  the c o m p u te r  s y s t e m  
in  a c h ie v in g  d e s i r e d  end  p ro d u c t s .

A t  th is  le v e l ,  p r o g r a m in g  is  d if f ic u lt  b e c a u s e  c o m p u te r  eq u ip m e n t m u s t  b e  o r g a n iz e d  to  
p ro d u c e  s e v e r a l  in t e r r e la t e d  but d iv e r s e  p ro d u c ts  f r o m  n u m e ro u s  and  d iv e r s e  d a ta  e le m e n ts .  
A  w id e  v a r ie t y  and  e x te n s iv e  n u m b e r  o f  in t e r n a l  p r o c e s s in g  a c t io n s  m u s t  o c c u r .  T h is  r e q u ir e s  
su ch  a c t io n s  a s  d e v e lo p m e n t  o f  c o m m o n  o p e ra t io n s  w h ich  c a n  be  r e u s e d ,  e s ta b li sh m e n t  o f 
l in k a g e  p o in ts  b e tw e e n  o p e ra t io n s ,  a d ju s tm e n ts  to  d a ta  w h en  p r o g r a m  re q u ir e m e n t s  e x c e e d  
c o m p u te r  s to ra g e  c a p a c ity , and  su b s ta n t ia l  m a n ip u la t io n  an d  r e s e q u e n c in g  o f d a ta  e le m e n ts  
to  fo r m  a  h ig h ly  in te g ra te d  p r o g r a m .

M a y  p ro v id e  fu n c tio n a l d ir e c t io n  to  lo w e r  l e v e l  p r o g r a m e r s  w h o  a r e  a s s ig n e d  to  a s s i s t .

C la s s  B .  W o r k s  in d e p e n d e n t ly  o r  u n d e r  o n ly  g e n e r a l  d ire c t io n  on r e la t iv e ly  s im p le  
p r o g r a m s ,  o r  on  s im p le  s e g m e n ts  o f  c o m p le x  p r o g r a m s .  P r o g r a m s  (o r  s e g m e n ts ) u s u a lly  
p r o c e s s  in fo rm a t io n  to p ro d u c e  d a ta  in  tw o  o r  th re e  v a r ie d  s e q u e n c e s  o r  f o r m a t s .  R e p o r t s  
and  lis t in g s  a r e  p ro d u c e d  b y  r e f in in g ,  ad a p t in g , a r r a y in g ,  o r  m a k in g  m in o r  a d d it io n s  to  o r  
d e le t io n s  f r o m  in pu t d a ta  w h ich  a r e  r e a d i ly  a v a i la b le .  W h ile  n u m e ro u s  r e c o r d s  m a y  be  
p r o c e s s e d ,  the d ata  h a v e  b e e n  r e f in e d  in  p r i o r  a c t io n s  so  th at the a c c u r a c y  and  s e q u e n c in g  
o f d a ta  c an  b e  te s t e d  by  u s in g  a  f e w  ro u tin e  c h e c k s . T y p ic a l ly ,  the p r o g r a m  d e a ls  w ith  
ro u tin e  r e c o r d -k e e p in g  ty p e  o p e ra t io n s .

O R

W o r k s  on c o m p le x  p r o g r a m s  (a s  d e s c r i b e d  f o r  c la s s  A )  u n d e r  c lo s e  d ir e c t io n  o f a  h ig h e r  
le v e l  p r o g r a m e r  o r  s u p e r v i s o r .  M a y  a s s i s t  h ig h e r  l e v e l  p r o g r a m e r  b y  in d e p e n d e n t ly  p e r ­
fo r m in g  l e s s  d i f f ic u lt  t a sk s  a s s ig n e d ,  and  p e r fo r m in g  m o r e  d i f f ic u lt  ta sk s  u n d e r  f a i r l y  c lo s e  
d ire c t io n .

M a y  gu id e  o r  in s t ru c t  lo w e r  l e v e l  p r o g r a m e r s .

C la s s  C . M a k e s  p r a c t ic a l  a p p lic a t io n s  o f  p r o g r a m in g  p ra c t ic e s  an d  c o n ce p ts  u s u a lly  
le a r n e d  in  f o r m a l  t r a in in g  c o u r s e s .  A s s ig n m e n ts  a r e  d e s ig n e d  to  d e v e lo p  c o m p e te n c e  in  the 
a p p lic a t io n  o f  s ta n d a rd  p r o c e d u r e s  to  ro u t in e  p r o b le m s .  R e c e iv e s  c lo s e  s u p e rv is io n  on  n ew  
a s p e c ts  o f  a s s ig n m e n ts ;  and  w o r k  is  r e v ie w e d  to v e r i fy  it s  a c c u ra c y  and  c o n fo r m a n c e  w ith  
r e q u ir e d  p r o c e d u r e s .

C O M P U T E R  S Y S T E M S  A N A L Y S T ,  B U S IN E S S

A n a ly z e s  b u s in e s s  p r o b le m s  to  fo rm u la te  p r o c e d u r e s  f o r  s o lv in g  th em  by  u s e  o f  e le c t ro n ic  
d a ta  p r o c e s s in g  e q u ip m e n t. D e v e lo p s  a  c o m p le te  d e s c r ip t io n  o f a l l  s p e c if ic a t io n s  n ee d ed  to e n a b le  
p r o g r a m e r s  to  p r e p a r e  r e q u ir e d  d ig i t a l  c o m p u te r  p r o g r a m s .  W o r k  in v o lv e s  m o s t  o f the fo l lo w in g : 
A n a ly z e s  s u b je c t -m a t t e r  o p e ra t io n s  to b e  au to m ate d  and  id e n t if ie s  c o n d it io n s  and  c r i t e r i a  r e q u ir e d  
to  a c h ie v e  s a t i s fa c t o r y  r e s u lt s ;  s p e c i f ie s  n u m b e r  and  ty p e s  o f r e c o r d s ,  f i l e s ,  and  d oc u m en ts  to  
b e  u s e d ; o u t lin e s  a c t io n s  to be  p e r fo r m e d  b y  p e r s o n n e l  and  c o m p u te rs  in  su f f ic ie n t  d e ta i l  fo r  
p re s e n t a t io n  to  m a n a g e m e n t  and  fo r  p r o g r a m in g  (t y p ic a l ly  th is  in v o lv e s  p r e p a r a t io n  o f  w o rk  and  
d a ta  f lo w  c h a r t s ) ;  c o o rd in a te s  the d e v e lo p m e n t  o f  t e s t  p r o b le m s  and  p a r t ic ip a t e s  in  t r i a l  ru n s  o f  
n e w  and  r e v is e d  s y s t e m s ;  and  re c o m m e n d s  eq u ip m e n t c h a n g e s  to  o b ta in  m o r e  e f fe c t iv e  o v e r a l l  
o p e ra t io n s .  (N O T E :  W o r k e r s  p e r fo r m in g  both  s y s t e m s  a n a ly s is  and  p r o g r a m in g  sh o u ld  b e  c l a s ­
s i f ie d  a s  s y s t e m s  a n a ly s ts  i f  th is  i s  th e  s k i l l  u s e d  to  d e te r m in e  t h e ir  p a y .)

D o e s  not in c lu d e  e m p lo y e e s  p r im a r i l y  r e s p o n s ib le  f o r  the m a n a g e m e n t  o r  s u p e rv is io n  
o f  o th e r e le c t ro n ic  d a ta  p r o c e s s in g  e m p lo y e e s ,  o r  s y s t e m s  a n a ly s ts  p r im a r i l y  c o n c e rn e d  w ith  
s c ie n t i f ic  o r  e n g in e e r in g  p r o b le m s .

F o r  w a g e  s tu dy  p u r p o s e s ,  s y s t e m s  a n a ly s ts  a r e  c la s s i f i e d  as  fo l lo w s :

C la s s  A .  W o r k s  in d e p e n d e n t ly  o r  u n d e r o n ly  g e n e ra l  d ir e c t io n  on c o m p le x  p r o b le m s  in ­
v o lv in g  a l l  p h a s e s  o f  s y s t e m s  a n a ly s is .  P r o b le m s  a r e  c o m p le x  b e c a u s e  o f  d iv e r s e  s o u r c e s  o f  
input d a ta  and  m u lt i p le -u s e  r e q u ir e m e n t s  o f  output d a ta . ( F o r  e x a m p le , d e v e lo p s  an in te g ra te d  
p ro d u c t io n  sc h e d u lin g , in v e n to ry  c o n t ro l,  c o s t  a n a ly s is ,  and  s a le s  a n a ly s is  r e c o r d  in  w h ich

C O M P U T E R  P R O G R A M E R , BU SINESS— Continued C O M P U T E R  S Y S T E M S  A N A L Y S T ,  BU SINESS— Continued

e v e r y  ite m  o f  e a c h  typ e  is  a u to m a t ic a l ly  p r o c e s s e d  th ro u g h  the fu l l  s y s t e m  o f  r e c o r d s  and  
a p p r o p r ia t e  fo l lo w u p  a c t io n s  a r e  in it ia te d  b y  the c o m p u te r . ) C o n fe r s  w ith  p e r s o n s  c o n c e rn e d  to  
d e te r m in e  the d a ta  p r o c e s s in g  p r o b le m s  and  a d v is e s  s u b je c t -m a t t e r  p e r s o n n e l  on  the im p l ic a ­
t io n s  o f  n e w  o r  r e v is e d  s y s t e m s  o f d a ta  p r o c e s s in g  o p e ra t io n s .  M a k e s  r e c o m m e n d a t io n s ,  i f  
n e e d e d , f o r  a p p r o v a l  o f  m a jo r  s y s t e m s  in s t a l la t io n s  o r  c h a n g e s  and  fo r  o b ta in in g  e q u ip m e n t.

M a y  p ro v id e  fu n c t io n a l d ir e c t io n  to  lo w e r  l e v e l  s y s t e m s  a n a ly s t s  w h o  a r e  a s s ig n e d  to
a s s is t .

C la s s  B . W o r k s  in d e p e n d e n t ly  o r  u n d e r  o n ly  g e n e r a l  d ir e c t io n  on  p r o b le m s  th at a r e  
r e la t iv e ly  u n c o m p lic a te d  to  a n a ly z e ,  p la n , p r o g r a m ,  and  o p e ra t e .  P r o b le m s  a r e  o f  l im it e d  
c o m p le x ity  b e c a u s e  s o u r c e s  o f  input d a ta  a r e  h o m o g e n e o u s  and  th e  ou tpu t d a ta  a r e  c lo s e ly  
r e la t e d .  ( F o r  e x a m p le ,  d e v e lo p s  s y s t e m s  f o r  m a in ta in in g  d e p o s it o r  a c c o u n ts  in  a  b an k ,  
m a in ta in in g  ac c o u n ts  r e c e iv a b le  in  a  r e t a i l  e s t a b li sh m e n t ,  o r  m a in ta in in g  in v e n to ry  ac c o u n ts  
in  a  m a n u fa c t u r in g  o r  w h o le s a le  e s t a b li s h m e n t . )  C o n fe r s  w ith  p e r s o n s  c o n c e rn e d  to d e te r m in e  
the d a ta  p r o c e s s in g  p r o b le m s  and  a d v is e s  s u b je c t -m a t t e r  p e r s o n n e l  on  th e  im p lic a t io n s  o f  the  
d a ta  p r o c e s s in g  s y s t e m s  to  b e  a p p lie d .

O R

W o r k s  on  a  s e g m e n t  o f  a  c o m p le x  d a ta  p r o c e s s in g  s c h e m e  o r  s y s t e m , a s  d e s c r i b e d  fo r  
c la s s  A .  W o r k s  in d e p e n d e n t ly  on  ro u tin e  a s s ig n m e n ts  and  r e c e iv e s  in s t ru c t io n  and  g u id a n c e  
on  c o m p le x  a s s ig n m e n ts .  W o r k  is  r e v ie w e d  fo r  a c c u r a c y  o f  ju d g m e n t , c o m p lia n c e  w ith  in ­
s t r u c t io n s ,  and  to  in s u re  p r o p e r  a lin e m e n t  w ith  the o v e r a l l  s y s t e m .

C la s s  C . W o r k s  u n d e r  im m e d ia te  s u p e rv is io n ,  c a r r y in g  out a n a ly s e s  a s  a s s ig n e d ,  u s u a lly  
o f  a  s in g le  a c t iv ity . A s s ig n m e n ts  a r e  d e s ig n e d  to  d e v e lo p  an d  ex p an d  p r a c t ic a l  e x p e r ie n c e  
in  the a p p l ic a t io n  o f p r o c e d u r e s  and  s k i l l s  r e q u ir e d  fo r  s y s t e m s  a n a ly s is  w o r k .  F o r  e x a m p le ,  
m a y  a s s i s t  a  h ig h e r  l e v e l  s y s t e m s  a n a ly s t  by  p r e p a r in g  the d e ta i le d  s p e c i f ic a t io n s  r e q u ir e d  
by  p r o g r a m e r s  f r o m  in fo rm a t io n  d e v e lo p e d  by  the h ig h e r  l e v e l  a n a ly s t .

D R A F T S M A N

C la s s  A . P la n s  the g r a p h ic  p re s e n t a t io n  o f  c o m p le x  it e m s  h a v in g  d is t in c t iv e  d e s ig n  
fe a t u r e s  th at d i f f e r  s ig n if ic a n t ly  f r o m  e s ta b li s h e d  d ra ft in g  p re c e d e n t s .  W o r k s  in  c lo s e  s u p ­
p o r t  w ith  the d e s ig n  o r i g in a t o r ,  and  m a y  r e c o m m e n d  m in o r  d e s ig n  c h a n g e s .  A n a ly z e s  the  
e ffe c t  o f  e a c h  c h a n ge  on the d e ta i ls  o f  f o r m ,  fu n ction , and  p o s i t io n a l  r e la t io n s h ip s  o f  c o m ­
p on en ts  and  p a r t s .  W o r k s  w ith  a  m in im u m  o f  s u p e r v i s o r y  a s s is t a n c e .  C o m p le te d  w o r k  is  
r e v ie w e d  by  d e s ig n  o r ig in a t o r  fo r  c o n s is t e n c y  w ith  p r i o r  e n g in e e r in g  d e te r m in a t io n s .  M a y  
e i th e r  p r e p a r e  d r a w in g s ,  o r  d ir e c t  t h e ir  p r e p a r a t io n  by  lo w e r  le v e l  d r a ft s m e n .

C la s s  B . P e r f o r m s  n o n rou tin e  and  c o m p le x  d ra ft in g  a s s ig n m e n ts  th at r e q u ir e  the a p p l i ­
c a t io n  o f  m o s t  o f  the s t a n d a r d iz e d  d ra w in g  te c h n iq u e s  r e g u l a r l y  u s e d .  D u t ie s  ty p ic a lly  in ­
v o lv e  su ch  w o rk  a s :  P r e p a r e s  w o rk in g  d r a w in g s  o f s u b a s s e m b l ie s  w ith  i r r e g u l a r  s h a p e s ,
m u lt ip le  fu n c t io n s , and  p r e c i s e  p o s it io n a l re la t io n s h ip s  b e tw e e n  c o m p o n e n ts ; p r e p a r e s  a r c h i ­
t e c tu ra l  d r a w in g s  fo r  c o n s t ru c t io n  o f  a  b u i ld in g  in c lu d in g  d e ta i l  d r a w in g s  o f  fo u n d a t io n s , w a l l  
s e c t io n s ,  f l o o r  p la n s ,  and  ro o f .  U s e s  a c c e p te d  fo r m u la s  and  m a n u a ls  in  m a k in g  n e c e s s a r y  
co m p u ta t io n s  to  d e te r m in e  q u a n t it ie s  o f  m a t e r i a ls  to  b e  u s e d ,  lo a d  c a p a c i t i e s ,  s t r e n g t h s ,  
s t r e s s e s ,  e tc . R e c e iv e s  in it ia l  in s t ru c t io n s ,  r e q u ir e m e n t s ,  and  a d v ic e  f r o m  s u p e r v i s o r .  
C o m p le te d  w o r k  is  ch e c k e d  f o r  te c h n ic a l a d e q u a c y .

C la s s  C . P r e p a r e s  d e ta i l  d r a w in g s  o f  s in g le  un its  o r  p a r t s  f o r  e n g in e e r in g ,  c o n s tru c t io n ,  
m a n u fa c tu r in g ,  o r  r e p a i r  p u r p o s e s .  T y p e s  o f d r a w in g s  p r e p a r e d  in c lu d e  i s o m e t r ic  p ro je c t io n s  
(d e p ic t in g  th re e  d im e n s io n s  in  a c c u ra te  s c a le )  an d  s e c t io n a l  v ie w s  to  c l a r i f y  p o s it io n in g  o f  
co m p on en ts  and  c o n v ey  n ee d ed  in fo rm a t io n .  C o n s o l id a te s  d e ta i ls  f r o m  a  n u m b e r  o f  s o u rc e s  
and  a d ju s ts  o r  t r a n s p o s e s  s c a le  as  r e q u ir e d .  S u g g e s te d  m e th o d s  o f  a p p ro a c h ,  a p p l ic a b le  
p re c e d e n t s ,  and  a d v ic e  on  s o u rc e  m a t e r i a ls  a r e  g iv e n  w ith  in it ia l  a s s ig n m e n ts .  In s tru c t io n s  
a r e  l e s s  c o m p le te  w h en  a s s ig n m e n ts  r e c u r .  W o r k  m a y  b e  s p o t -c h e c k e d  d u r in g  p r o g r e s s .

D R A F T S M A N -T R A C E R

C o p ie s  p la n s  and  d r a w in g s  p r e p a r e d  by  o th e r s  by  p la c in g  t r a c in g  c lo th  o r  p a p e r  o v e r  
d r a w in g s  an d  t r a c in g  w ith  p en  o r  p e n c i l .  (D o e s  not in c lu d e  t r a c in g  l im it e d  to  p la n s  p r im a r i l y  
c o n s is t in g  o f  s t r a ig h t  l in e s  and  a  l a r g e  s c a le  not r e q u ir in g  c lo s e  d e lin e a t io n . )

A N D / O R

P r e p a r e s  s im p le  o r  re p e t it iv e  d ra w in g s  o f  e a s i ly  v i s u a l i z e d  i t e m s .  W o r k  is  c lo s e ly  s u p e r v i s e d  
d u r in g  p r o g r e s s .

E L E C T R O N I C  T E C H N I C I A N

W o r k s  on  v a r io u s  ty p e s  o f e le c t ro n ic  eq u ip m e n t o r  s y s t e m s  b y  p e r fo r m in g  one o r  m o r e  
o f the fo l lo w in g  o p e ra t io n s :  M o d ify in g ,  in s t a l l in g ,  r e p a i r in g ,  an d  o v e rh a u l in g .  T h e s e  o p e ra t io n s  
r e q u ir e  the p e r fo r m a n c e  o f m o s t  o r  a l l  o f  the fo l lo w in g  t a s k s :  A s s e m b l in g ,  te s t in g , a d ju s t in g ,
c a l ib r a t in g ,  tu n in g , and  a lin in g .

W o r k  is  n o n re p e t it iv e  and  r e q u i r e s  a  k n o w le d g e  o f  the th e o ry  an d  p r a c t ic e  o f  e le c t r o n ic s  
p e r t a in in g  to the u s e  o f  g e n e r a l  and  s p e c ia l iz e d  e le c t ro n ic  t e s t  e q u ip m e n t; t r o u b le  a n a ly s is ;  and  
the o p e ra t io n ,  r e la t io n s h ip ,  an d  a lin e m e n t  o f  e le c t ro n ic  s y s t e m s ,  s u b s y s t e m s ,  an d  c i r c u it s  h a v in g  
a  v a r ie t y  o f  com p on en t p a r t s .
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E L E C T R O N I C  T E C H N IC IA N — C on tin ued

E le c t r o n ic  eq u ip m e n t o r  s y s t e m s  w o rk e d  on t y p ic a lly  in c lu d e  one o r  m o r e  o f the fo l lo w in g : 
G ro u n d , v e h ic le ,  o r  a i r b o r n e  ra d io  c o m m u n ic a t io n s  s y s t e m s ,  r e la y  s y s t e m s ,  n a v ig a t io n  a id s ;  
a i r b o r n e  o r  g ro u n d  r a d a r  s y s t e m s ;  r a d io  and  t e le v is io n  t r a n s m it t in g  o r  r e c o rd in g  s y s t e m s ;  e l e c ­
t r o n ic  c o m p u te rs ;  m i s s i l e  and  s p a c e c r a f t  gu id a n c e  and  c o n t ro l  s y s t e m s ;  in d u s t r ia l  and  m e d ic a l  
m e a s u r in g ,  in d ic a tin g  and  c o n t ro ll in g  d e v ic e s ;  e tc .

(E x c lu d e  p ro d u c tio n  a s s e m b le r s  and  t e s t e r s ,  c r a f t s m e n ,  d ra ft s m e n ,  d e s ig n e r s ,  e n g in e e r s ,  
and  r e p a i r m e n  o f su ch  s ta n d a rd  e le c t ro n ic  eq u ip m e n t a s  o f f ic e  m a c h in e s , r a d io  and  t e le v is io n  
r e c e iv in g  s e t s . )

N U R S E ,  I N D U S T R I A L  (R e g i s t e r e d )

A  r e g is t e r e d  n u r s e  w h o  g iv e s  n u rs in g  s e r v i c e  u n d e r g e n e r a l  m e d ic a l  d ire c t io n  to  i l l  o r  
in ju re d  e m p lo y e e s  o r  o th e r p e r s o n s  w ho  b e c o m e  i l l  o r  s u f f e r  an  ac c id e n t on the p r e m is e s  o f  a  
fa c to ry  o r  o th e r e s ta b lish m e n t .  D u t ie s  in v o lv e  a co m b in a tion  o f the fo l lo w in g : G iv in g  f i r s t  a id
to  the i l l  o r  in ju re d ;  a tten d in g  to  su b se q u e n t d r e s s in g  o f  e m p lo y e e s ' in ju r ie s ;  k e ep in g  r e c o rd s  
o f p a tien ts  t r e a te d ;  p r e p a r in g  ac c id e n t r e p o r t s  fo r  c o m p en sa tio n  o r  o th e r p u rp o s e s ;  a s s is t in g  in  
p h y s ic a l  e x a m in a t io n s  an d  h ea lth  e v a lu a t io n s  o f  a p p lic a n ts  and  e m p lo y e e s ;  and  p lan n in g  an d  c a r r y ­
in g  out p r o g r a m s  in v o lv in g  h ea lth  ed u ca tion , a cc id en t p re v e n t io n , ev a lu a t io n  o f p lan t en v iro n m e n t ,  
o r  o th e r a c t iv it ie s  a ffe c t in g  the h ea lth , w e l f a r e ,  and  s a fe ty  o f  a l l  p e rs o n n e l .  N u r s in g  s u p e r v i s o r s  
o r  h e a d  n u r s e s  in e s ta b lish m e n ts  e m p lo y in g  m o r e  than one n u rs e  a r e  ex c lu d e d .

M A I N T E N A N C E  A N D  P O W E R P L A N T

C A R P E N T E R ,  M A I N T E N A N C E

P e r f o r m s  the c a r p e n t r y  d u tie s  n e c e s s a r y  to  c o n s tru c t  and  m a in ta in  in good  r e p a i r  b u i ld ­
ing w o o d w o rk  and  eq u ip m e n t su ch  a s  b in s ,  c r ib s ,  c o u n te r s ,  b e n c h e s , p a r t it io n s ,  d o o r s ,  f l o o r s ,  
s t a i r s ,  c a s in g s ,  and  t r im  m a d e  o f w o o d  in an  e s ta b lish m e n t .  W o r k  in v o lv e s  m o s t  o f  the fo l lo w in g : 
P la n n in g  and  la y in g  out o f w o rk  f r o m  b lu e p r in t s ,  d r a w in g s ,  m o d e ls ,  o r  v e r b a l  in s t ru c t io n s ; u s in g  a 
v a r ie t y  o f c a r p e n t e r 's  h a n d to o ls , p o r t a b le  p o w e r  t o o ls ,  and  s ta n d a rd  m e a s u r in g  in s t ru m e n ts ;  m a k ­
ing s ta n d a rd  shop  com p u ta tion s  r e la t in g  to  d im e n s io n s  o f  w o rk ;  and  s e le c t in g  m a t e r ia ls  n e c e s s a r y  
fo r  the w o rk .  In g e n e r a l ,  the w o rk  o f the m a in te n a n c e  c a r p e n te r  r e q u ir e s  rou n ded  t r a in in g  and  
e x p e r ie n c e  u s u a lly  a c q u ir e d  th ro u g h  a  fo r m a l  a p p re n t ic e s h ip  o r  eq u iv a le n t t r a in in g  an d  e x p e r ie n c e .

E L E C T R I C I A N ,  M A I N T E N A N C E

P e r f o r m s  a v a r ie t y  o f e l e c t r ic a l  t r a d e  fu n ctio n s  such  a s  the in s t a lla t io n , m a in te n a n c e , o r  
r e p a i r  o f equ ipm en t fo r  the g e n e ra t io n , d is t r ib u t io n ,  o r  u t il iz a t io n  o f e le c t r ic  e n e rg y  in an e s t a b ­
lish m e n t . W o r k  in v o lv e s  m o st  o f  the fo l lo w in g ; In s ta ll in g  o r  r e p a i r in g  an y  o f a v a r ie t y  o f e l e c ­
t r i c a l  eq u ip m e n t su ch  a s  g e n e r a t o r s ,  t r a n s f o r m e r s ,  s w it c h b o a rd s ,  c o n t r o l le r s ,  c i r c u it  b r e a k e r s ,  
m o to r s ,  h ea tin g  u n its , condu it s y s t e m s ,  o r  o th e r t r a n s m is s io n  eq u ipm en t; w o rk in g  f r o m  b lu e ­
p r in ts ,  d r a w in g s ,  la y o u ts , o r  o th e r s p e c if ic a t io n s ;  lo c a t in g  and  d ia g n o s in g  t r o u b le  in the e le c t r ic a l  
s y s te m  o r  eq u ip m e n t; w o rk in g  s ta n d a rd  co m p u ta tio n s  re la t in g  to  lo a d  re q u ir e m e n t s  o f w ir in g  o r  
e le c t r ic a l  equ ip m e n t; and  u s in g  a  v a r ie t y  o f  e le c t r ic ia n 's  h an d too ls  and m e a s u r in g  and te st in g  
in s t ru m e n ts . In  g e n e r a l ,  the w o rk  o f the m a in te n a n c e  e le c t r ic ia n  r e q u ir e s  ro u n d e d  t r a in in g  and  
e x p e r ie n c e  u s u a lly  a c q u ire d  th ro u g h  a fo r m a l  a p p re n t ic e s h ip  o r  eq u iv a le n t t r a in in g  and  e x p e r ie n c e .

E N G IN E E R ,  S T A T IO N A R Y

O p e ra te s  and m a in ta in s  and  m a y  a ls o  s u p e r v i s e  the o p e ra t io n  o f s ta t io n a ry  en g in e s  and  
equ ipm en t (m e c h a n ic a l o r  e le c t r i c a l )  to su p p ly  the e s ta b lish m e n t  in w h ich  e m p lo y e d  w ith  p o w e r ,  
h ea t, r e f r i g e r a t io n ,  o r  a i r -c o n d it io n in g .  W o r k  in v o lv e s :  O p e ra t in g  and  m a in ta in in g  eq u ip m e n t
su ch  as  s te a m  e n g in e s , a i r  c o m p r e s s o r s ,  g e n e r a t o r s ,  m o t o r s ,  tu rb in e s ,  v e n t ila t in g  and  r e f r i g ­
e r a t in g  eq u ip m e n t, s te a m  b o i l e r s  and  b o i l e r - f e d  w a t e r  p u m p s ; m ak in g  eq u ip m e n t r e p a i r s ;  and  
k e e p in g  a  r e c o r d  o f o p e ra t io n  o f m a c h in e r y ,  te m p e r a tu re ,  and  fu e l  co n su m p tio n . M a y  a ls o  s u ­
p e r v i s e  th e s e  o p e ra t io n s . H e a d  o r  c h ie f  e n g in e e rs  in e s ta b lish m e n ts  e m p lo y in g  m o r e  than one  
e n g in e e r  a r e  e x c lu d e d .

F I R E M A N ,  S T A T IO N A R Y  B O IL E R

F i r e s  s ta t io n a ry  b o i l e r s  to  fu rn ish  the e s ta b lish m e n t  in  w h ic h  e m p lo y e d  w ith  h e a t , p o w e r ,  
o r  s te a m . F e e d s  fu e ls  to  f i r e  by  han d  o r  o p e ra t e s  a m e c h a n ic a l  s to k e r ,  g a s ,  o r  o i l  b u r n e r ;  and  
ch e ck s  w a t e r  and  sa fe ty  v a lv e s .  M a y  c le a n , o i l ,  o r  a s s is t  in  r e p a i r in g  b o i l e r r o o m  equ ip m e n t.

H E L P E R ,  M A I N T E N A N C E  T R A D E S

A s s i s t s  one o r  m o re  w o r k e r s  in the s k i l le d  m a in te n a n c e  t r a d e s ,  by  p e r fo r m in g  s p e c if ic  
o r  g e n e r a l  d u tie s  o f l e s s e r  s k i l l ,  such  a s  k e ep in g  a w o r k e r  su p p lie d  w ith  m a t e r ia ls  and  to o ls ;  
c le a n in g  w o r k in g  a r e a ,  m a c h in e , and  eq u ip m e n t; a s s is t in g  jo u rn e y m a n  by  h o ld in g  m a t e r ia ls  o r  
to o ls ;  an d  p e r fo r m in g  o th e r u n sk il le d  ta sk s  a s  d ir e c te d  b y  jo u rn e y m a n . T h e  k ind  o f w o rk  the 
h e lp e r  is  p e rm it te d  to  p e r fo r m  v a r ie s  f r o m  t r a d e  to t r a d e :  In s o m e  t r a d e s  the h e lp e r  is  con fin ed  
to  su p p ly in g , l i ft in g , and  h o ld in g  m a t e r ia ls  and t o o ls ,  and  c le a n in g  w o rk in g  a r e a s ;  and  in o th e rs  
h e  is  p e rm it te d  to  p e r fo r m  s p e c ia l iz e d  m a c h in e  o p e ra t io n s ,  o r  p a r t s  o f a  t r a d e  that a r e  a ls o  
p e r fo r m e d  b y  w o r k e r s  on a f u l l - t im e  b a s is .

M A C H I N E - T O O L  O P E R A T O R ,  T O O L R O O M

S p e c ia l iz e s  in the o p e ra t io n  o f one o r  m o r e  ty p es  o f  m a c h in e  to o ls ,  su ch  a s  j i g  b o r e r s ,  
c y l in d r ic a l  o r  s u r fa c e  g r in d e r s ,  en g in e  la th e s ,  o r  m il l in g  m a c h in e s , in  the c o n s tru c t io n  o f 
m a c h in e -s h o p  to o ls ,  g a g e s ,  j i g s ,  f i x t u r e s ,  o r  d ie s .  W o r k  in v o lv e s  m o st o f  the fo l lo w in g : P la n n in g  
and  p e r fo r m in g  d if f ic u lt  m ach in in g  o p e ra t io n s ; p ro c e s s in g  it e m s  re q u ir in g  c o m p lic a te d  se tu ps  o r  
a h igh  d e g r e e  o f  a c c u ra c y ;  u s in g  a  v a r ie t y  o f p r e c is io n  m e a s u r in g  in s t ru m e n ts ; s e le c t in g  fe e d s ,  
s p e e d s ,  to o l in g ,  and  o p e ra t io n  s e q u e n c e ; and  m a k in g  n e c e s s a r y  ad ju s tm e n ts  d u r in g  o p e ra t io n  
to  a c h ie v e  r e q u is it e  t o le r a n c e s  o r  d im e n s io n s .  M a y  b e  r e q u ir e d  to  re c o g n iz e  w h en  to o ls  n eed  
d r e s s in g ,  to  d r e s s  t o o ls ,  and  to s e le c t  p r o p e r  co o la n ts  and  cu tting  and  lu b r ic a t in g  o i l s .  F o r  
c r o s s - in d u s t r y  w a g e  s tu dy  p u rp o s e s ,  m a c h in e - to o l  o p e r a t o r s ,  t o o lr o o m , in  t o o l  and  d ie  jo b b in g  
sh ops a r e  e x c lu d e d  f r o m  th is  c la s s i f ic a t io n .

M A C H IN IS T ,  M A I N T E N A N C E

P r o d u c e s  r e p la c e m e n t  p a r t s  and  n ew  p a r t s  in  m a k in g  r e p a i r s  o f  m e t a l  p a r t s  o f m e c h a n ic a l  
eq u ip m e n t o p e ra te d  in an e s ta b lish m e n t . W o r k  in v o lv e s  m o st  o f  the fo l lo w in g : In te rp re t in g  w r it t e n  
in s t ru c t io n s  and  s p e c if ic a t io n s ;  p lan n in g  and  la y in g  out o f  w o rk ;  u s in g  a  v a r ie t y  o f  m a c h in is t 's  
h an d too ls  and  p re c is io n  m e a s u r in g  in s t ru m e n ts ; se tt in g  up and  o p e ra t in g  s ta n d a rd  m a c h in e  to o ls ;  
sh ap in g  o f m e t a l  p a r t s  to  c lo s e  t o le r a n c e s ;  m a k in g  s ta n d a rd  shop  co m p u ta tio n s  re la t in g  to  d im e n ­
s io n s  o f  w o r k ,  to o lin g , fe e d s ,  and  sp e e d s  o f m ach in in g ; k n o w le d g e  o f the w o rk in g  p r o p e r t i e s  o f 
the co m m o n  m e t a ls ;  s e le c t in g  s ta n d a rd  m a t e r i a ls ,  p a r t s ,  and  eq u ip m e n t r e q u ir e d  fo r  h is  w o rk ;  
and  fitt in g  and  a s s e m b l in g  p a r t s  in to  m e c h a n ic a l  eq u ip m e n t. In g e n e r a l ,  the m a c h in is t 's  w o rk  
n o r m a lly  r e q u ir e s  a ro u n d e d  t r a in in g  in  m a c h in e -s h o p  p ra c t ic e  u s u a lly  a c q u ir e d  th ro u gh  a fo r m a l  
a p p re n t ic e s h ip  o r  e q u iv a le n t  t r a in in g  and  e x p e r ie n c e .

M E C H A N IC ,  A U T O M O T I V E  (M a in te n a n c e )

R e p a i r s  a u to m o b ile s ,  b u s e s ,  m o to r t ru c k s ,  and  t r a c t o r s  o f an e s ta b lish m e n t . W o r k  in ­
v o lv e s  m o s t  o f the fo l lo w in g : E x a m in in g  au to m o tive  equ ipm en t to d ia g n o se  s o u rc e  o f  t r o u b le ;  d i s ­
a s s e m b l in g  eq u ip m e n t and  p e r fo r m in g  r e p a i r s  that in v o lv e  the u s e  o f such  h an d too ls  a s  w r e n c h e s ,  
g a g e s ,  d r i l l s ,  o r  s p e c ia l iz e d  eq u ip m e n t in d is a s s e m b lin g  o r  fittin g  p a r t s ;  r e p la c in g  b ro k e n  o r  
d e fe c t iv e  p a r t s  f r o m  stock ; g r in d in g  and  a d ju s t in g  v a lv e s ;  r e a s s e m b lin g  and  in s t a llin g  the v a r io u s  
a s s e m b l ie s  in the v e h ic le  and  m ak in g  n e c e s s a r y  a d ju s tm e n ts ; and  a lin in g  w h e e ls ,  ad ju s t in g  b r a k e s  
and  l ig h t s ,  o r  t igh ten in g  bo d y  b o lt s .  In g e n e r a l ,  the w o rk  o f the au to m o tive  m e c h a n ic  r e q u ir e s  
ro u n d e d  t r a in in g  and  e x p e r ie n c e  u s u a lly  a c q u ir e d  th ro u gh  a  fo r m a l  a p p re n t ic e sh ip  o r  e q u iv a le n t  
t r a in in g  and  e x p e r ie n c e .

T h is  c la s s i f i c a t io n  d o e s  not in c lu d e  m e c h a n ic s  w h o  r e p a i r  c u s t o m e r s ' v e h ic le s  in a u to ­
m o b i le  r e p a i r  sh o p s .

M E C H A N IC ,  M A I N T E N A N C E

R e p a i r s  m a c h in e r y  o r  m e c h a n ic a l  eq u ip m e n t o f an e s ta b lish m e n t . W o rk  in v o lv e s  m o st  
o f the fo l lo w in g : E x a m in in g  m a c h in e s  and  m e c h a n ic a l  equ ip m e n t to  d ia g n o se  s o u rc e  o f  t r o u b le ;
d ism a n t lin g  o r  p a r t ly  d ism a n t lin g  m a c h in e s  and  p e r fo r m in g  r e p a i r s  that m a in ly  in v o lv e  the u se  
o f h an d too ls  in  s c r a p in g  and  fitt in g  p a r t s ;  r e p la c in g  b ro k e n  o r  d e fe c t iv e  p a r t s  w ith  it e m s  o b ta in ed  
f r o m  stock ; o r d e r in g  the p ro d u c tio n  o f  a  r e p la c e m e n t  p a r t  by  a  m a c h in e  sh op  o r  s en d in g  o f  the  
m a c h in e  to  a  m a c h in e  shop  fo r  m a jo r  r e p a i r s ;  p r e p a r in g  w r it t e n  s p e c if ic a t io n s  fo r  m a jo r  r e p a i r s  
o r  fo r  the p ro d u c t io n  o f p a r t s  o rd e re d  f r o m  m a c h in e  sh op ; r e a s s e m b lin g  m a c h in e s ; and  m ak in g  
a l l  n e c e s s a r y  ad ju s tm e n ts  f o r  o p e ra t io n . In  g e n e r a l ,  the w o r k  o f a  m a in te n a n c e  m e c h a n ic  r e q u ir e s  
ro u n d e d  t r a in in g  and  e x p e r ie n c e  u s u a lly  a c q u ir e d  th ro u g h  a  f o r m a l  a p p re n t ic e sh ip  o r  e q u iv a le n t  
t r a in in g  an d  e x p e r ie n c e .  E x c lu d e d  f r o m  th is  c la s s i f i c a t io n  a r e  w o r k e r s  w h o se  p r im a r y  d u tie s  
in v o lv e  se tt in g  up o r  ad ju s t in g  m a c h in e s .

M IL L W R IG H T

In s ta ll s  n e w  m a c h in e s  o r  h e a v y  eq u ip m e n t, and d is m a n t le s  and  in s t a l ls  m a c h in e s  o r  h e a v y  
equ ipm en t w h en  ch a n ges  in the p lan t lay ou t a r e  r e q u ir e d .  W o r k  in v o lv e s  m o s t  o f th e  fo l lo w in g ; 
P la n n in g  and  la y in g  out o f the w o rk ;  in te rp re t in g  b lu e p r in ts  o r  o th e r s p e c if ic a t io n s ; u s in g  a  v a r ie t y  
o f h an d too ls  and  r ig g in g ;  m a k in g  s ta n d a rd  shop  com p u ta tion s  r e la t in g  to  s t r e s s e s ,  s tren g th  o f  
m a t e r i a ls ,  and  c e n te r s  o f  g r a v it y ;  a l in in g  and  b a la n c in g  o f eq u ipm en t; s e le c t in g  s ta n d a rd  t o o ls ,  
equ ip m e n t, and p a r t s  to  b e  u s e d ; an d  in s t a l l in g  and  m a in ta in in g  in go o d  o r d e r  p o w e r  t r a n s m is s io n  
equ ipm en t su ch  a s  d r iv e s  and  sp e e d  r e d u c e r s .  In g e n e r a l ,  the m i l lw r ig h t 's  w o rk  n o rm a lly  r e q u ir e s  
a  rou n ded  t r a in in g  an d  e x p e r ie n c e  in the t r a d e  a c q u ire d  th ro u gh  a  f o r m a l  a p p re n t ic e s h ip  o r  
e q u iv a len t t r a in in g  and  e x p e r ie n c e .

P A I N T E R ,  M A I N T E N A N C E

P a in t s  an d  r e d e c o r a te s  w a l l s ,  w o o d w o rk , and  f ix tu r e s  o f an  e s ta b lish m e n t . W o r k  in v o lv e s  
the fo l lo w in g : K n o w le d g e  o f s u r fa c e  p e c u l ia r it ie s  and ty p e s  o f  p a in t r e q u ir e d  fo r  d if fe re n t  a p p l ic a ­
t io n s ; p r e p a r in g  s u r fa c e  fo r  p a in t in g  by  r e m o v in g  o ld  f in is h  o r  by  p la c in g  putty o r  f i l l e r  in  n a i l
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holes and in terstice s ; and applying paint with sp ray  gun or brush. May m ix co lo rs , o ils , white 
lead, and other paint ingredients to obtain proper color or consistency. In general, the work of the 
maintenance painter requ ires rounded training and experience usually acquired through a form al 
apprenticeship or equivalent train ing and experience.

P IPE F IT T E R , MAINTENANCE
In sta lls or rep a irs  w ater, steam , g a s , or other types of pipe and pipefittings in an 

establishm ent. Work involves m ost of the following: Laying out of work and m easuring to locate
position of pipe from  drawings or other written specification s; cutting various s ize s  of pipe to 
correct lengths with chisel and ham m er or oxyacetylene torch or pipe-cutting m achines; threading 
pipe with stocks and d ies; bending pipe by hand-driven or pow er-driven m achines: assem bling 
pipe with couplings and fastening pipe to hangers; making standard shop computations relating to 
p re s su re s ,  flow, and size  of pipe required; and making standard te sts  to determine whether fin­
ished pipes m eet specification s. In general, the work of the maintenance pipefitter requ ires 
rounded training and experience usually  acquired through a form al apprenticeship or equivalent 
train ing and experience. W orkers p rim arily  engaged in installing and repairing building sanitation 
or heating sy stem s a re  excluded.

SH EET-M ETA L WORKER, MAINTENANCE
F ab rica te s , in sta lls , and m aintains in good repair the sheet-m etal equipment and fixtures 

(such a s  machine g u a rd s , g re a se  pans, sh elves, lo ck e rs, tanks, ventilators, chutes, ducts, m etal 
roofing) of an establishm ent. Work involves m ost of the following: Planning and laying out all
types- of sheet-m etal m aintenance work from  blueprints, m odels, or other specification s; setting

PAINTER, MAINTENANCE— Continued

up and operating a ll available types of sheet-m etal working m achines; using a variety  of handtools 
in cutting, bending, form ing, shaping, fitting, and assem bling; and installing sheet-m etal a rtic le s  
a s  required. In general, the work of the maintenance sheet-m etal worker requ ires rounded 
training and experience usually acquired through a form al apprenticeship or equivalent training 
and experience.

TOOL AND DIE MAKER

(Die m aker; jig  m aker; tool m aker; fixture m aker; gage m aker)
C onstructs and rep a irs  m achine-shop too ls , gages, jigs,' fixtures or d ies for forg in gs, 

punching, and other m etal-form ing work. Work involves m ost of the following: Planning and
laying out of work from  m odels, blueprints, draw ings, or other oral and written specification s; 
using a variety  of tool and die m ak e r 's  handtools and precision  m easuring instrum ents; under­
standing of the working p roperties of common m etals and alloys; setting up and operating of 
machine tools and related  equipment; making n ecessary  shop computations relating to dimensions 
of work, speeds, feeds, and tooling of m achines; heat-treating of m etal parts during fabrication 
a s  well a s  of finished tools and dies to achieve required qualities; working to clo se  to leran ces; 
fitting and assem bling of p arts  to p rescrib ed  to leran ces and allow ances; and selecting appropriate 
m a te r ia ls , tools, and p ro c e sse s . In general, the tool and die m ak e r 's  work requ ires a rounded 
training in m achine-shop and toolroom  practice  usually acquired through a form al apprenticeship 
or equivalent training and experience.

F or cro ss-in d u stry  wage study purposes, tool and die m akers in tool and die jobbing 
shops are  excluded from  this c lassifica tion .

SHEET-M ETAL WORKER, MAINTENANCE— Continued

C U S T O D IA L  A N D  M A T E R IA L  M O V E M E N T

GUARD AND WATCHMAN

G uard. P erfo rm s routine police duties, either at fixed post or on tour, maintaining order, 
using a rm s or force where n ece ssa ry . Includes gatemen who a re  stationed at gate and check 
on identity of em ployees and other person s entering.

Watchman. M akes rounds of p rem ises  periodically  in protecting property again st fire , 
theft, and illega l entry.

JANITOR, PORTER, OR CLEANER

(Sweeper; charwoman: jan itre ss)
Cleans and keeps in an o rderly  condition factory working a re a s  and w ashroom s, or 

p rem ises of an office, apartm ent house, or com m ercial or other establishm ent. Duties involve 
a combination of the following: Sweeping, mopping or scrubbing, and polishing flo o rs: removing 
chips, trash , and other refuse ; dusting equipment, furniture, or fixtures; polishing m etal fix­
tu res or trim m in gs; providing supplies and m inor maintenance se rv ic e s ; and cleaning lav atorie s, 
show ers, and re stro o m s. W orkers who specia lize  in window washing a re  excluded.

LABORER, M ATERIAL HANDLING

(Loader and unloader; handler and stacker; shelver; trucker; stockman or stock helper; 
warehouseman or warehouse helper)

A worker employed in a warehouse, manufacturing plant, sto re , or other establishm ent 
whose duties involve one or m ore of the following: Loading and unloading various m ate ria ls  and 
m erchandise on or from  freight c a r s ,  tru cks, or other transporting devices; unpacking, shelving, 
or placing m ate r ia ls  or m erchandise in proper storage location; and transporting m ateria ls  or 
m erchandise by handtruck, c a r , or wheelbarrow. Longshoremen, who load and unload ships are  
excluded.

ORDER FIL L E R
(Order p icker; stock se lector; warehouse stockman)

F ills  shipping or tran sfer  o rd ers for finished goods from  stored  m erchandise in accord ­
ance with specifications on sa le s  s lip s, cu sto m ers ' o rd e rs, or other instructions. May, in addition 
to filling o rd e rs  and indicating item s filled  or omitted, keep record s of outgoing o rd e rs, requ i­
sition  additional stock or report short supplies to su p erv isor, and perform  other related  duties.

PACKER, SHIPPING
P re p a re s  finished products for shipment or storage by placing them in shipping con­

ta in e rs, the specific operations perform ed being dependent upon the type, s ize , and number 
of units to be packed, the type of container employed, and method of shipment. Work requ ires 
the placing of item s in shipping containers and m ay involve one or m ore of the following: 
Knowledge of various item s of stock in o rder to verify  content; selection of appropriate type

PACKER, SHIPPING— Continued

and size  of container; in serting enclosures in container; using exce lsio r  or other m ateria l to 
p r e v e n t  b r e a k a g e  o r  d a m a g e ; c lo s in g  and s e a lin g  c o n ta in e r ; and a p p ly in g  la b e ls  o r  e n te r in g  
identifying data on container. P ack ers who a lso  make wooden boxes or c rate s  are excluded.
SHIPPING AND RECEIVING CLERK

P re p are s m erchandise for shipment, or rece ives and is  respon sib le  for incoming ship­
m ents of m erchandise or other m ate r ia ls . Shipping work in volves: A knowledge of shipping p ro­
cedu res, p rac tice s, routes, available m eans of transportation, and rate s; and preparing records 
of the goods shipped, making up b ills of lading, posting weight and shipping ch arges, and keeping 
a file  of shipping reco rd s. May d irect or a s s i s t  in preparing the m erchandise for shipment. 
Receiving work involves: Verifying or directing others in verifying the correc tn ess of shipments 
against b ills of lading, invoices, or other reco rd s; checking for shortages and rejecting dam ­
aged goods; routing m erchandise or m ate ria ls  to proper departm ents; and maintaining n ecessary  
record s and file s .

F or wage study purposes, w orkers a re  c la ss ifie d  as follows:
Receiving clerk
Shipping clerk
Shipping and receiving clerk 

TRUCKDRIVER
D rives a truck within a city or industrial a re a  to tran sport m a te r ia ls , m erchandise, 

equipment, or men between various types of establishm ents such a s: Manufacturing plants, freight 
depots, w arehouses, w holesale and retail establishm ents, or between retail establishm ents and 
cu stom ers' houses or p laces of bu sin ess. May a lso  load or unload truck with or without helpers, 
make m inor m echanical re p a ir s , and keep truck in good working order. D river-sa le sm en  and 
over-the-road  d rivers a re  excluded.

F or wage study purposes, truckdrivers are  c la ss ifie d  by size  and type of equipment, as 
follows: (T rac to r-tra ile r  should be rated on the b asis  of tra ile r  capacity.)

Truckdriver (combination of s ize s  listed  separately)
T r u c k d r iv e r ,  l ig h t  (u nder 1 V2 tons)
T ruckdriver, medium ( 1 V2 to and including 4 tons)
Truckdriver, heavy (over 4 tons, t ra ile r  type)
T ruckdriver, heavy (over 4 tons, other than tra ile r  type)

TRUCKER, POWER
O perates a manually controlled gasoline- or electric-pow ered truck or trac to r  to tran sport 

goods and m ate ria ls  of a ll kinds about a warehouse, .manufacturing plant, or other establishm ent.
F o r  wage study purposes, w orkers are  c la ss ifie d  by type of truck, a s  follows:
Trucker, power (forklift)
T rucker, power (other than forklift)
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A rea  W ag e Surveys

A list of the latest available bulletins is presented below. A  d irectory of area wage studies including more lim ited studies conducted at 
the request of the Employment Standards Administration of the Department of Labor is available on request. Bulletins may be purchased from  the 
Superintendent of Documents, U.S. Government Printing O ffice, Washington, D.C., 20402, or from  any of the BLS regional sales offices shown on 
the inside front cover.

Bulletin number
Area and price

Akron, Ohio, July 1971 1----------------------------------------  1685-87, 40 cents
Albany- Schenectady- Troy, N .Y ., Mar. 1971 1----------- 1685-54, 35 cents
Albuquerque, N. M ex., Mar. 1971— ______— — — ----—  1685-58, 30 cents
Allentownr-Bethlehem-Easton, Pa.—N.J., May 1971—  1685-75, 30 cents
Atlanta, Ga., May 1971-----------------------------------------  1685-69, 40 cents
Baltimore, M d., Aug. 1971—__________________----------- 1725-16, 35 cents
Beaumont-Port Arthur-Orange, Tex., May 1971 1-----  1685-68, 35 cents
Binghamton, N .Y ., July 1971 1-------------------------------  1725-6, 35 cents
Birmingham, A la., Mar. 1971 1 -----------------------------  1685-63, 40 cents
Boise City, Idaho, Nov. 1971---------------------------------- 1725-27, 30 cents
Boston, Mass., Aug. 1971--------------------------------------  1725-11, 40 cents
Buffalo, N .Y ., Oct. 1971----------------------------------------  1725-34, 45 cents
Burlington, Vt., Dec. 1971------------------------------------- 1725-25, 25 cents
Canton, Ohio, May 1971----------------------------------------  1685-71, 30 cents
Charleston, W. Va., Mar. 1971---------- -------------- ----- 1685-57, 30 cents
Charlotte, N.C., Jan. 1971------------------------------------- 1685-48, 30 cents
Chattanooga, Tenn.-Ga., Sept. 1971------------------------  1725-14, 30 cents
Chicago, 111., June 1971 1 -------------------------------------- 1685-90, 70 cents
Cincinnati, Ohio- Ky.—Ind., Feb. 1971 1— —----------- —  1685-53, 45 cents
Cleveland, Ohio, Sept. 1971----------------------------------- 1725-17, 40 cents
Columbus, Ohio, Oct. 1971  —_____— -------- ----— ---- 1725-19, 30 cents
Dallas, Tex., Oct. 1971-----------------------------------------  1725-26, 35 cents
Davenport—Rock Island—Moline, Iowa—111.,

Feb. 1971______________________________________________  1685-51, 30 cents
Dayton, Ohio, Dec. 1971 1--------------------------------------  1725-36, 35 cents
Denver, Colo., Dec. 1970______________________________ 1685-41, 35 cents
Des Moines, Iowa, May 1971---------------------------------- 1685-70, 30 cents
Detroit, Mich., Feb. 1971 1 ------------------------------------ 1685-77, 50 cents
Fort Worth, Tex., Oct. 1971------------ --------- -—--------  1725-21, 30 cents
Green Bay, W is., July 1971 ----------------------------------- 1725-3, 30 cents
G reenville , S.C., May 1971 1---------- _______— —---- _____ 1685-78, 35 cents
Houston, T ex ., Apr. 1971 1---------- _____------——  —— 1685-67, 50 cents
Indianapolis, Ind., Oct. 1971---------------------------------- 1725-23, 30 cents
J ackson, M iss ., J an. 1972-------------------------------------  1725-38, 30 cents
Jacksonville, F la ., Dec. 1971--------------------------------- 1725-39, 30 cents
Kansas City, Mo.-Kans., Sept. 1971 -----------------------  1725-18, 35 cents
Lawrence- Haverhill, Mass.- N.H., June 1971 ------- ---- 1685-83, 30 cents
L ittle Rock-North L ittle Rock, Ark ., July 1971--------  1725-4, 30 cents
Los Angeles-Long Beach and Anaheim-Santa Ana-

Garden Grove, Calif., Mar. 1971 1 ------— — -— — —  1685-66, 50 cents
Louisville, Ky.—Ind., Nov. 1971 1 ---------------------------  1725-29, 35 cents
Lubbock, Tex., Mar. 1971 ——-----—— —__________—_— ----  1685-60, 30 cents
Manchester, N.H., July 1971---------------------------------- 1725-2, 30 cents
Memphis, Tenn.—A rk ., Nov. 1970-------------------------- - 1685-30, 30 cents
Miami, F la., Nov. 1971________________________________  1725-28, 30 cents
Midland and Odessa, Tex., Jan. 1972 1-------------------  1725-37, 30 cents
Milwaukee, W is., May 1971----------------------------- ——  1685-76, 35 cents
Minneapolis- St. Paul, Minn., Jan. 1971------------------- 1685-44, 40 cents

Bulletin number
Area and price

Muskegon-Muskegon Heights, Mich., June 1971____  1685-82, 30 cents
Newark and Jersey City, N.J., Jan. 1971____________  1685-47, 40 cents
New Haven, Conn., Jan. 1971________________________  1685-35, 30 cents
New Orleans, La., Jan. 1972--------------------------------  1725-35, 30 cents
New York, N .Y ., Apr. 1971----------------------------------  1685-89, 65 cents
Norfolk-Portsmouth and Newport News—

Hampton, Va ., Jan. 1971 1__________________________  1685-46, 35 cents
Oklahoma City, Okla., July 1971 1___________________  1725-8, 35 cents
Omaha, Nebr.—Iowa, Sept. 1971 1____________________  1725-13, 35 cents
Paterson-C lifton-Passaic, N.J., June 1971------------  1685-84, 35 cents
Philadelphia, Pa .-N .J ., Nov. 1970-------------------------  1685-34, 50 cents
Phoenix, A r iz . , June 1971------------------------------------ 1685-86, 30 cents
Pittsburgh, Pa., Jan. 1971 1---------------------------------  1685-49, 50 cents
Portland, Maine, Nov. 1971 1 -------------------------------  1725-22, 35 cents
Portland, Oreg.- Wash., May 1971-------------------------  1685-85, 35 cents
P  rovidence—P awtucket-Warwick, R. I.-M ass.,

May 1971 1____________________________________________  1685-80, 40 cents
Raleigh, N.C., Aug. 1971______________________________ 1725-5, 30 cents
Richmond, Va., Mar. 1971____________________________  1685-62, 30 cents
Rochester, N.Y. (o ffice occupations only),

July 1971 1____________________________________________  1725-7, 35 cents
Rockford, 111., May 1971______________________________ 1685-79, 30 cents
St. Louis, Mo.-111., Mar. 1971 1______________________ 1685-65, 50 cents
Salt Lake City, Utah, Nov. 1971----------------------------  1725-24, 30 cents
San Antonio, Tex., May 1971 1________________________ 1685-81, 35 cents
San Bernardino-River side-Ontario, Calif.,

Dec. 1970 1____________________________________________  1685-42, 40 cents
San Diego, Calif., Nov. 1971 1 ------------------------------  1725-32, 35 cents
San Francisco—Oakland, Calif., Oct. 1971 1_________  1725-33, 50 cents
San Jose, Calif., Aug. 1971 1--------------------------------  1725-15, 35 cents
Savannah, Ga., May 1971-------------------------------------- 1685-72, 30 cents
Scranton, Pa., July 1971______________________________ 1725-1, 30 cents
Seattle—Everett, Wash., Jan. 1971 1----------------------- 1685-52, 35 cents
Sioux F a lls , S. Dak., Dec. 1971----------------------------  1725-30, 25 cents
South Bend, Ind., Mar. 1971--------------------------- ------ 1685-61, 30 cents
Spokane, Wash., June 1971----------------------------------  1685-88, 30 cents
Syracuse, N .Y., July 1971 1 ---------------------------------  1725-10, 35 cents
Tampa^St. Petersburg, Fla., Nov. 1971 1---------------  1725-31, 35 cents
Toledo, Ohio—Mich., Apr. 1971 1_____________________  1685-74, 40 cents
Trenton, N.J., Sept. 1971_____________________________ 1725-12, 30 cents
Utica—Rom e, N .Y ., July 1971 1_______________________  1725-9, 35 cents
Washington, D.C.—Md.—Va., Apr. 1971 ------------------  1685-56, 40 cents
Waterbury, Conn., Mar. 1971_________________________ 1685-55, 30 cents
Waterloo, Iowa, Nov. 1971____________________________  1725-20, 30 cents
Wichita, Kans., Apr. 1971____________________________  1685-64, 30 cents
W orcester, Mass., May 1971-------------------------------  1685-73, 30 cents
York, Pa., Feb. 1971__________________________________ 1685-50, 30 cents
Youngstown—Warren, Ohio, Nov. 1970-------------------- 1685-24, 30 cents
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