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Preface

T h e  B u r e a u  o f  L a b o r  S t a t i s t i c s  p r o g r a m  o f  a n n u a l  
o c c u p a t i o n a l  w a g e  s u r v e y s  i n  m e t r o p o l i t a n  a r e a s  i s  d e 
s i g n e d  t o  p r o v i d e  d a t a  o n  o c c u p a t i o n a l  e a r n i n g s ,  a n d  e s t a b 
l i s h m e n t  p r a c t i c e s  a n d  s u p p l e m e n t a r y  w a g e  p r o v i s i o n s .  I t  
y i e l d s  d e t a i l e d  d a t a  b y  s e l e c t e d  i n d u s t r y  d i v i s i o n  f o r  e a c h  
o f  t h e  a r e a s  s t u d i e d ,  f o r  g e o g r a p h i c  r e g i o n s ,  a n d  f o r  t h e  
U n i t e d  S t a t e s .  A  m a j o r  c o n s i d e r a t i o n  i n  t h e  p r o g r a m  i s  
t h e  n e e d  f o r  g r e a t e r  i n s i g h t  i n t o  (1)  t h e  m o v e m e n t  o f  w a g e s  
b y  o c c u p a t i o n a l  c a t e g o r y  a n d  s k i l l  l e v e l ,  a n d  ( 2 )  t h e  s t r u c 
t u r e  a n d  l e v e l  o f  w a g e s  a m o n g  a r e a s  a n d  i n d u s t r y  d i v i s i o n s .

A t  t h e  e n d  o f  e a c h  s u r v e y ,  a n  i n d i v i d u a l  a r e a  b u l 
l e t i n  p r e s e n t s  s u r v e y  r e s u l t s  f o r  e a c h  a r e a  s t u d i e d .  A f t e r  
c o m p l e t i o n  o f  a l l  o f  t h e  i n d i v i d u a l  a r e a  b u l l e t i n s  f o r  a  r o u n d  
o f  s u r v e y s ,  a  t w o - p a r t  s u m m a r y  b u l l e t i n  i s  i s s u e d .  T h e  
f i r s t  p a r t  b r i n g s  d a t a  f o r  e a c h  o f  t h e  m e t r o p o l i t a n  a r e a s  
s t u d i e d  i n t o  o n e  b u l l e t i n .  T h e  s e c o n d  p a r t  p r e s e n t s  i n f o r 
m a t i o n  w h i c h  h a s  b e e n  p r o j e c t e d  f r o m  i n d i v i d u a l  m e t r o 
p o l i t a n  a r e a  d a t a  t o  r e l a t e  t o  g e o g r a p h i c  r e g i o n s  a n d  t h e  
U n i t e d  S t a t e s .

N i n e t y  a r e a s  c u r r e n t l y  a r e  i n c l u d e d  i n  t h e  p r o 
g r a m .  I n  e a c h  a r e a ,  i n f o r m a t i o n  o n  o c c u p a t i o n a l  e a r n i n g s  
i s  c o l l e c t e d  a n n u a l l y  a n d  o n  e s t a b l i s h m e n t  p r a c t i c e s  a n d  
s u p p l e m e n t a r y  w a g e  p r o v i s i o n s  b i e n n i a l l y .

T h i s  b u l l e t i n  p r e s e n t s  r e s u l t s  o f  t h e  s u r v e y  i n  
W o r c e s t e r ,  M a s s . ,  i n  M a y  1 9 6 9 .  T h e  S t a n d a r d  M e t r o p o l i t a n  
S t a t i s t i c a l  A r e a ,  a s  d e f i n e d  b y  t h e  B u r e a u  o f  t h e  B u d g e t  
t h r o u g h  J a n u a r y  1 9 6 8 ,  c o n s i s t s  o f  t h e  c i t y  o f  W o r c e s t e r  
a n d  21  t o w n s  i n  W o r c e s t e r  C o u n t y .  T h i s  s t u d y  w a s  c o n 
d u c t e d  b y  t h e  B u r e a u ' s  r e g i o n a l  o f f i c e  i n  B o s t o n ,  M a s s . ,  
u n d e r  t h e  g e n e r a l  d i r e c t i o n  o f  P a u l  V .  M u l k e r n ,  A s s i s t a n t  
R e g i o n a l  D i r e c t o r  f o r  O p e r a t i o n s .

Contents
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Area Wage Survey----

The Worcester, Mass., Metropolitan Area
Introduction

T h i s  a r e a  i s  1 o f  9 0  i n  w h i c h  t h e  U . S .  D e p a r t m e n t  o f  L a b o r  * s  
B u r e a u  o f  L a b o r  S t a t i s t i c s  c o n d u c t s  s u r v e y s  o f  o c c u p a t i o n a l  e a r n i n g s  
a n d  r e l a t e d  b e n e f i t s  o n  a n  a r e a w i d e  b a s i s . 1

T h i s  b u l l e t i n  p r e s e n t s  c u r r e n t  o c c u p a t i o n a l  e m p l o y m e n t  a n d  
e a r n i n g s  i n f o r m a t i o n  o b t a i n e d  l a r g e l y  b y  m a i l  f r o m  t h e  e s t a b l i s h m e n t s  
v i s i t e d  b y  B u r e a u  f i e l d  e c o n o m i s t s  i n  t h e  l a s t  p r e v i o u s  s u r v e y  f o r  
o c c u p a t i o n s  r e p o r t e d  i n  t h a t  e a r l i e r  s t u d y .  P e r s o n a l  v i s i t s  w e r e  m a d e  
t o  n o n r e s p o n d e n t s  a n d  t o  t h o s e  r e s p o n d e n t s  r e p o r t i n g  u n u s u a l  c h a n g e s  
s i n c e  t h e  p r e v i o u s  s u r v e y .

I n  e a c h  a r e a ,  d a t a  a r e  o b t a i n e d  f r o m  r e p r e s e n t a t i v e  e s t a b 
l i s h m e n t s  w i t h i n  s i x  b r o a d  i n d u s t r y  d i v i s i o n s :  M a n u f a c t u r i n g ;  t r a n s 
p o r t a t i o n ,  c o m m u n i c a t i o n ,  a n d  o t h e r  p u b l i c  u t i l i t i e s ;  w h o l e s a l e  t r a d e ;  
r e t a i l  t r a d e ;  f i n a n c e ,  i n s u r a n c e ,  a n d  r e a l  e s t a t e ;  a n d  s e r v i c e s .  M a j o r  
i n d u s t r y  g r o u p s  e x c l u d e d  f r o m  t h e s e  s t u d i e s  a r e  g o v e r n m e n t  o p e r a 
t i o n s  a n d  t h e  c o n s t r u c t i o n  a n d  e x t r a c t i v e  i n d u s t r i e s .  E s t a b l i s h m e n t s  
h a v i n g  f e w e r  t h a n  a  p r e s c r i b e d  n u m b e r  o f  w o r k e r s  a r e  o m i t t e d  b e c a u s e  
t h e y  t e n d  t o  f u r n i s h  i n s u f f i c i e n t  e m p l o y m e n t  i n  t h e  o c c u p a t i o n s  s t u d i e d  
t o  w a r r a n t  i n c l u s i o n .  S e p a r a t e  t a b u l a t i o n s  a r e  p r o v i d e d  f o r  e a c h  o f  
t h e  b r o a d  i n d u s t r y  d i v i s i o n s  w h i c h  m e e t  p u b l i c a t i o n  c r i t e r i a .

T h e s e  s u r v e y s  a r e  c o n d u c t e d  o n  a  s a m p l e  b a s i s  b e c a u s e  o f  
t h e  u n n e c e s s a r y  c o s t  i n v o l v e d  i n  s u r v e y i n g  a l l  e s t a b l i s h m e n t s .  T o  
o b t a i n  o p t i m u m  a c c u r a c y  a t  m i n i m u m  c o s t ,  a  g r e a t e r  p r o p o r t i o n  o f  
l a r g e  t h a n  o f  s m a l l  e s t a b l i s h m e n t s  i s  s t u d i e d .  I n  c o m b i n i n g  t h e  d a t a ,  
h o w e v e r ,  a l l  e s t a b l i s h m e n t s  a r e  g i v e n  t h e i r  a p p r o p r i a t e  w e i g h t .  E s 
t i m a t e s  b a s e d  o n  t h e  e s t a b l i s h m e n t s  s t u d i e d  a r e  p r e s e n t e d ,  t h e r e f o r e ,  
a s  r e l a t i n g  t o  a l l  e s t a b l i s h m e n t s  i n  t h e  i n d u s t r y  g r o u p i n g  a n d  a r e a ,  
e x c e p t  f o r  t h o s e  b e l o w  t h e  m i n i m u m  s i z e  s t u d i e d .

O c c u p a t i o n s  a n d  E a r n i n g s

T h e  o c c u p a t i o n s  s e l e c t e d  f o r  s t u d y  a r e  c o m m o n  t o  a  v a r i e t y  
o f  m a n u f a c t u r i n g  a n d  n o n m a n u f a c t u r i n g  i n d u s t r i e s ,  a n d  a r e  o f  t h e  f o l 
l o w i n g  t y p e s :  (1)  O f f i c e  c l e r i c a l ;  (2)  p r o f e s s i o n a l  a n d  t e c h n i c a l ;  (3)
m a i n t e n a n c e  a n d  p o w e r p l a n t ;  a n d  (4)  c u s t o d i a l  a n d  m a t e r i a l  m o v e m e n t .  
O c c u p a t i o n a l  c l a s s i f i c a t i o n  i s  b a s e d  o n  a  u n i f o r m  s e t  o f  j o b  d e s c r i p 
t i o n s  d e s i g n e d  t o  t a k e  a c c o u n t  o f  i n t e r  e s t a b l i s h m e n t  v a r i a t i o n  i n  d u t i e s  
w i t h i n  t h e  s a m e  j o b .  T h e  o c c u p a t i o n s  s e l e c t e d  f o r  s t u d y  a r e  l i s t e d  
a n d  d e s c r i b e d  i n  t h e  a p p e n d i x .  T h e  e a r n i n g s  d a t a  f o l l o w i n g  t h e  j o b  
t i t l e s  a r e  f o r  a l l  i n d u s t r i e s  c o m b i n e d .  E a r n i n g s  d a t a  f o r  s o m e  o f  t h e  
o c c u p a t i o n s  l i s t e d  a n d  d e s c r i b e d ,  o r  f o r  s o m e  i n d u s t r y  d i v i s i o n s  w i t h i n  
o c c u p a t i o n s ,  a r e  n o t  p r e s e n t e d  i n  t h e  A - s e r i e s  t a b l e s  b e c a u s e  e i t h e r  
(1 )  e m p l o y m e n t  i n  t h e  o c c u p a t i o n  i s  t o o  s m a l l  t o  p r o v i d e  e n o u g h  d a t a

1 Included in the 90 areas are four studies conducted under contract with the New York State 
Department of Labor. These areas are Binghamton (New York portion only); Rochester (office occu
pations only); Syracuse; and Utica— Rome. In addition, the Bureau conducts more limited area studies 
in 91 areas at the request of the Wage and Hour and Public Contracts Divisions of the U.S. De
partment of Labor.

t o  m e r i t  p r e s e n t a t i o n ,  o r  (2)  t h e r e  i s  p o s s i b i l i t y  o f  d i s c l o s u r e  o f  
i n d i v i d u a l  e s t a b l i s h m e n t  d a t a .

O c c u p a t i o n a l  e m p l o y m e n t  a n d  e a r n i n g s  d a t a  a r e  s h o w n  f o r  
f u l l - t i m e  w o r k e r s ,  i . e . ,  t h o s e  h i r e d  t o  w o r k  a  r e g u l a r  w e e k l y  s c h e d u l e  
i n  t h e  g i v e n  o c c u p a t i o n a l  c l a s s i f i c a t i o n .  E a r n i n g s  d a t a  e x c l u d e  p r e 
m i u m  p a y  f o r  o v e r t i m e  a n d  f o r  w o r k  o n  w e e k e n d s ,  h o l i d a y s ,  a n d  l a t e  
s h i f t s .  N o n p r o d u c t i o n  b o n u s e s  a r e  e x c l u d e d ,  b u t  c o s t - o f - l i v i n g  a l l o w 
a n c e s  a n d  i n c e n t i v e  e a r n i n g s  a r e  i n c l u d e d .  W h e r e  w e e k l y  h o u r s  a r e  
r e p o r t e d ,  a s  f o r  o f f i c e  c l e r i c a l  o c c u p a t i o n s ,  r e f e r e n c e  i s  t o  t h e  s t a n d 
a r d  w o r k w e e k  ( r o u n d e d  t o  t h e  n e a r e s t  h a l f  h o u r )  f o r  w h i c h  e m p l o y e e s  
r e c e i v e  t h e i r  r e g u l a r  s t r a i g h t - t i m e  s a l a r i e s  ( e x c l u s i v e  o f  p a y  f o r  
o v e r t i m e  a t  r e g u l a r  a n d / o r  p r e m i u m  r a t e s ) .  A v e r a g e  w e e k l y  e a r n i n g s  
f o r  t h e s e  o c c u p a t i o n s  h a v e  b e e n  r o u n d e d  t o  t h e  n e a r e s t  h a l f  d o l l a r .

T h e  a v e r a g e s  p r e s e n t e d  r e f l e c t  c o m p o s i t e ,  a r e a w i d e  e s t i 
m a t e s .  I n d u s t r i e s  a n d  e s t a b l i s h m e n t s  d i f f e r  i n  p a y  l e v e l  a n d  j o b  
s t a f f i n g  a n d ,  t h u s ,  c o n t r i b u t e  d i f f e r e n t l y  t o  t h e  e s t i m a t e s  f o r  e a c h  j o b .  
T h e  p a y  r e l a t i o n s h i p  o b t a i n a b l e  f r o m  t h e  a v e r a g e s  m a y  f a i l  t o  r e f l e c t  
a c c u r a t e l y  t h e  w a g e  s p r e a d  o r  d i f f e r e n t i a l  m a i n t a i n e d  a m o n g  j o b s  in  
i n d i v i d u a l  e s t a b l i s h m e n t s .  S i m i l a r l y ,  d i f f e r e n c e s  i n  a v e r a g e  p a y  l e v e l s  
f o r  m e n  a n d  w o m e n  i n  a n y  o f  t h e  s e l e c t e d  o c c u p a t i o n s  s h o u l d  n o t  b e  
a s s u m e d  t o  r e f l e c t  d i f f e r e n c e s  i n  p a y  t r e a t m e n t  o f  t h e  s e x e s  w i t h i n  
i n d i v i d u a l  e s t a b l i s h m e n t s .  O t h e r  p o s s i b l e  f a c t o r s  w h i c h  m a y  c o n t r i b 
u t e  t o  d i f f e r e n c e s  i n  p a y  f o r  m e n  a n d  w o m e n  i n c l u d e :  D i f f e r e n c e s  in
p r o g r e s s i o n  w i t h i n  e s t a b l i s h e d  r a t e  r a n g e s ,  s i n c e  o n l y  t h e  a c t u a l  r a t e s  
p a i d  i n c u m b e n t s  a r e  c o l l e c t e d ;  a n d  d i f f e r e n c e s  i n  s p e c i f i c  d u t i e s  p e r 
f o r m e d ,  a l t h o u g h  t h e  w o r k e r s  a r e  c l a s s i f i e d  a p p r o p r i a t e l y  w i t h i n  t h e  
s a m e  s u r v e y  j o b  d e s c r i p t i o n .  J o b  d e s c r i p t i o n s  u s e d  i n  c l a s s i f y i n g  e m 
p l o y e e s  i n  t h e s e  s u r v e y s  a r e  u s u a l l y  m o r e  g e n e r a l i z e d  t h a n  t h o s e  u s e d  
i n  i n d i v i d u a l  e s t a b l i s h m e n t s  a n d  a l l o w  f o r  m i n o r  d i f f e r e n c e s  a m o n g  
e s t a b l i s h m e n t s  i n  t h e  s p e c i f i c  d u t i e s  p e r f o r m e d .

O c c u p a t i o n a l  e m p l o y m e n t  e s t i m a t e s  r e p r e s e n t  t h e  t o t a l  i n  a l l  
e s t a b l i s h m e n t s  w i t h i n  t h e  s c o p e  o f  t h e  s t u d y  a n d  n o t  t h e  n u m b e r  a c t u 
a l l y  s u r v e y e d .  B e c a u s e  o f  d i f f e r e n c e s  i n  o c c u p a t i o n a l  s t r u c t u r e  a m o n g  
e s t a b l i s h m e n t s ,  t h e  e s t i m a t e s  o f  o c c u p a t i o n a l  e m p l o y m e n t  o b t a i n e d  f r o m  
t h e  s a m p l e  o f  e s t a b l i s h m e n t s  s t u d i e d  s e r v e  o n l y  t o  i n d i c a t e  t h e  r e l a t i v e  
i m p o r t a n c e  o f  t h e  j o b s  s t u d i e d .  T h e s e  d i f f e r e n c e s  i n  o c c u p a t i o n a l  
s t r u c t u r e  d o  n o t  a f f e c t  m a t e r i a l l y  t h e  a c c u r a c y  o f  t h e  e a r n i n g s  d a t a .

E s t a b l i s h m e n t  P r a c t i c e s  a n d  S u p p l e m e n t a r y  W a g e  P r o v i s i o n s

T a b u l a t i o n s  o n  s e l e c t e d  e s t a b l i s h m e n t  p r a c t i c e s  a n d  s u p p l e 
m e n t a r y  w a g e  p r o v i s i o n s  ( B - s e r i e s  t a b l e s )  a r e  n o t  p r e s e n t e d  i n  t h i s  
b u l l e t i n .  I n f o r m a t i o n  f o r  t h e s e  t a b u l a t i o n s  i s  c o l l e c t e d  b i e n n i a l l y .  
T h e s e  t a b u l a t i o n s  o n  m i n i m u m  e n t r a n c e  s a l a r i e s  f o r  i n e x p e r i e n c e d  
w o m e n  o f f i c e  w o r k e r s ;  s h i f t  d i f f e r e n t i a l s ;  s c h e d u l e d  w e e k l y  h o u r s ;  p a i d  
h o l i d a y s ;  p a i d  v a c a t i o n s ;  a n d  h e a l t h ,  i n s u r a n c e ,  a n d  p e n s i o n  p l a n s  a r e  
p r e s e n t e d  ( i n  t h e  B - s e r i e s  t a b l e s )  i n  p r e v i o u s  b u l l e t i n s  f o r  . t h i s  a r e a .
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T a b le  1. E s t a b l i s h m e n t s  an d  W o r k e r s  W ithin S c o p e  o f  S u r v e y  and N u m b e r  S tu d ie d  in  W o r c e s t e r ,  M a s s , ,  
b y  M a jo r  I n d u s tr y  D iv is io n ,  2 M ay  1969

I n d u str y  d iv i s io n

M in im u m  
em p lo y m e n t 
in e s t a b l i s h 

m e n ts  in  s c o p e  
o f  stu d y

N u m b e r  o f  e s t a b l i s h m e n t s W o r k e r s  in  e s t a b l i s h m e n t s

W ithin sc o p e  
o f  s tu d y  * S tu d ie d

W ithin sc o p e  o f  s t u d y 4

S tu d ie d
N u m b e r P e r c e n t

A ll d i v i s i o n s __________________________________ _ 299 97 6 2 , 700 100 3 7 , 240

M a n u f a c tu r in g _____________________________________ 50 175 46 4 2 ,3 0 0 67 2 3 , 830
N o n m a n u fa c t u r in g _________________________________ - 124 51 2 0 ,4 0 0 33 13, 410

T r a n s p o r t a t io n ,  c o m m u n ic a t io n , and
o th e r  p u b lic  u t i l i t i e s  5 ------------------------------- 50 17 11 4 , 300 7 3, 900

W h o le sa le  t r a d e  6------------------------------------------ 50 22 7 1, 700 3 670
R e t a i l  t r a d e  6___________________________________ 50 56 15 8 , 100 13 3 ,6 8 0
F in a n c e ,  in s u r a n c e ,  and r e a l  e s t a t e  6---------- 50 17 9 4 , 800 8 4 , 070
S e r v i c e s  6 7_____________________________________ 50 12 9 1, 500 2 1 ,0 9 0

1 T h e W o r c e s t e r  S ta n d a r d  M e tr o p o l it a n  S t a t i s t i c a l  A r e a ,  a s  d e f in e d  b y  th e B u r e a u  o f the B u d g e t th ro u g h  J a n u a r y  1968,, c o n s i s t s  o f  th e c ity  
o f W o r c e s t e r ,  an d  th e to w n s o f A u b u rn , B e r l in ,  B o y l s to n ,  B r o o k f ie ld ,  E a s t  B r o o k f ie ld ,  G r a f to n ,  H o ld e n , L e i c e s t e r ,  M i llb u r y ,  N o r th b o ro u g h , 
N o r th b r id g e ,  N o r th  B r o o k f ie ld ,  O x fo rd , P a x to n , S h r e w s b u r y ,  S p e n c e r ,  S t e r l in g ,  S u tto n , U pto n , W e stb o ro u g h , and  W est B o y l s to n  in  W o r c e s te r  
C o u n ty . T h e " w o r k e r s  w ith in  sc o p e  o f s tu d y "  e s t i m a t e s  sh ow n  in  th is  t a b le  p r o v id e  a  r e a s o n a b ly  a c c u r a t e  d e s c r ip t io n  o f th e s i z e  and  c o m p o s it io n  
o f th e la b o r  f o r c e  in c lu d e d  in  th e s u r v e y .  T h e e s t i m a t e s  a r e  not in te n d e d , h o w e v e r ,  to  s e r v e  a s  a  b a s i s  o f  c o m p a r i s o n  w ith  o th e r  e m p lo y m e n t 
in d e x e s  f o r  th e a r e a  to  m e a s u r e  e m p lo y m e n t t r e n d s  o r  l e v e l s  s in c e  (1) p la n n in g  o f  w a g e  s u r v e y s  r e q u i r e s  th e  u s e  o f e s t a b l i s h m e n t  d a t a  c o m p ile d  
c o n s id e r a b ly  in  a d v a n c e  o f  the p a y r o l l  p e r io d  s tu d ie d ,  and (2) s m a l l  e s t a b l i s h m e n t s  a r e  e x c lu d e d  f r o m  th e  sc o p e  o f th e su r v e y .

2 T h e  1967 e d it io n  o f  th e S ta n d a r d  I n d u s t r ia l  C l a s s i f i c a t io n  M a n u a l w a s  u s e d  in  c l a s s i f y in g  e s t a b l i s h m e n t s  b y  in d u s t r y  d iv i s io n .
3 I n c lu d e s  a l l  e s t a b l i s h m e n t s  w ith  to ta l  e m p lo y m e n t a t  o r  a b o v e  th e m in im u m  l im it a t io n .  A l l  o u t le t s  (w ith in  th e a r e a )  o f c o m p a n ie s  in  su c h  

in d u s t r ie s  a s  t r a d e ,  f in a n c e ,  a u to  r e p a i r  s e r v i c e ,  an d  m o tio n  p ic tu r e  t h e a t e r s  a r e  c o n s id e r e d  a s  1 e s t a b l i s h m e n t .
4 I n c lu d e s  a l l  w o r k e r s  in  a l l  e s t a b l i s h m e n t s  w ith  to t a l  e m p lo y m e n t  (w ith in  th e  a r e a )  a t  o r  a b o v e  th e  m in im u m  l im it a t io n .
5 T a x ic a b s  an d  s e r v i c e s  in c id e n ta l  to  w a te r  t r a n s p o r t a t io n  w e re  e x c lu d e d .
6 T h is  in d u s t r y  d iv i s io n  i s  r e p r e s e n t e d  in  e s t i m a t e s  fo r  " a l l  in d u s t r i e s "  and " n o n m a n u fa c tu r in g "  in  th e  S e r i e s  A  t a b le s .  S e p a r a t e  p r e se n t a t io n

o f d a t a  f o r  th is  d iv i s io n  i s  n ot m a d e  f o r  one o r  m o r e  o f th e fo llo w in g  r e a s o n s :  (1) E m p lo y m e n t  in  th e  d iv i s io n  i s  to o  s m a l l  to  p r o v id e  en o u gh
d a ta  to  m e r i t  s e p a r a t e  s tu d y , (2) th e s a m p le  w a s  n o t d e s ig n e d  in i t i a l ly  to  p e r m it  s e p a r a t e  p r e s e n t a t io n ,  (3) r e s p o n s e  w a s  in s u f f ic ie n t  o r  in a d e q u a te  
to  p e r m i t  s e p a r a t e  p r e s e n t a t io n ,  an d  (4) th e r e  i s  p o s s i b i l i t y  o f d i s c lo s u r e  o f in d iv id u a l e s t a b l i s h m e n t  d a ta .

7 H o te l s  an d  m o t e l s ;  la u n d r ie s  an d  o th e r  p e r s o n a l  s e r v i c e s ;  b u s in e s s  s e r v i c e s ;  a u to m o b ile  r e p a i r ,  r e n t a l ,  an d  p a r k in g ;  m o tio n  p i c t u r e s ;  
n o n p r o fit  m e m b e r s h ip  o r g a n iz a t io n s  (e x c lu d in g  r e l ig io u s  an d  c h a r i t a b le  o r g a n iz a t io n s ) ;  and e n g in e e r in g  an d  a r c h i t e c t u r a l  s e r v i c e s .

O v e r  tw o - th ir d s  o f th e w o r k e r s  w ith in  s c o p e  o f the su r v e y  in  th e W o r c e s te r  a r e a  
w e r e  e m p lo y e d  in  m a n u fa c tu r in g  f i r m s .  T h e fo llo w in g  p r e s e n t s  th e m a jo r  in d u s t r y  g r o u p s  
an d  s p e c i f i c  in d u s t r ie s  a s  a  p e r c e n t  o f a l l  m a n u fa c tu r in g :

I n d u s tr y  g r o u p s  S p e c i f i c  in d u s t r ie s

M a c h in e r y ,  e x c e p t
e l e c t r i c a l _____________________  23

P r im a r y  m e ta l  i n d u s t r i e s _____ 15
S to n e , c l a y ,  an d  g l a s s

p r o d u c t s -------------------------------  14
F a b r i c a t e d  m e ta l  p r o d u c t s ___  13
L e a th e r  an d  le a th e r  

p r o d u c t s _______________________  6

M is c e l l a n e o u s  n o n m e ta l l ic
m in e r a l  p r o d u c t s _____________  14

M e ta lw o rk in g  m a c h in e r y ___ , __  10
S p e c ia l  in d u s t r y  m a c h in e r y ___ 10
M is c e l l a n e o u s  p r im a r y

m e ta l  p r o d u c t s ________________  7
B l a s t  fu r n a c e  an d  b a s i c

s t e e l  p r o d u c t s _________________  6
F o o tw e a r ,  e x c e p t  r u b b e r _______ 5

T h is  in fo r m a t io n  i s  b a s e d  on e s t i m a t e s  o f  t o ta l  e m p lo y m e n t d e r iv e d  f r o m  u n iv e r s e  
m a t e r i a l s  c o m p ile d  p r io r  to  a c tu a l  s u r v e y .  P r o p o r t io n s  in  v a r io u s  in d u s t r y  d iv i s io n s  m a y  
d i f f e r  f r o m  p r o p o r t io n s  b a s e d  on th e r e s u l t s  o f  th e s u r y e y  a s  sh ow n  in  t a b le  1 a b o v e .
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Wage Trends for Selected Occupational Groups

P r e s e n t e d  i n  t a b l e  2 a r e  i n d e x e s  a n d  p e r c e n t a g e s  o f  c h a n g e  
i n  a v e r a g e  s a l a r i e s  o f  o f f i c e  c l e r i c a l  w o r k e r s  a n d  i n d u s t r i a l  n u r s e s ,  
a n d  i n  a v e r a g e  e a r n i n g s  o f  s e l e c t e d  p l a n t  w o r k e r  g r o u p s .  T h e  i n d e x e s  
a r e  a  m e a s u r e  o f  w a g e s  a t  a  g i v e n  t i m e ,  e x p r e s s e d  a s  a  p e r c e n t  o f  
w a g e s  d u r i n g  t h e  b a s e  p e r i o d  ( d a t e  o f  t h e  a r e a  s u r v e y  c o n d u c t e d  
b e t w e e n  J u l y  I 9 6 0  a n d  J u n e  1 9 6 1 ) .  S u b t r a c t i n g  1 0 0  f r o m  t h e  i n d e x  
y i e l d s  t h e  p e r c e n t a g e  c h a n g e  i n  w a g e s  f r o m  t h e  b a s e  p e r i o d  t o  t h e  
d a t e  o f  t h e  i n d e x .  T h e  p e r c e n t a g e s  o f  c h a n g e  o r  i n c r e a s e  r e l a t e  t o  
w a g e  c h a n g e s  b e t w e e n  t h e  i n d i c a t e d  d a t e s .  T h e s e  e s t i m a t e s  a r e  
m e a s u r e s  o f  c h a n g e  i n  a v e r a g e s  f o r  t h e  a r e a ;  t h e y  a r e  n o t  i n t e n d e d  
t o  m e a s u r e  a v e r a g e  p a y  c h a n g e s  i n  t h e  e s t a b l i s h m e n t s  i n  t h e  a r e a .

M e t h o d  o f  C o m p u t i n g

E a c h  o f  t h e  s e l e c t e d  k e y  o c c u p a t i o n s  w i t h i n  a n  o c c u p a t i o n a l  
g r o u p  w a s  a s s i g n e d  a  w e i g h t  b a s e d  o n  i t s  p r o p o r t i o n a t e  e m p l o y m e n t  
i n  t h e  o c c u p a t i o n a l  g r o u p .  T h e s e  c o n s t a n t  w e i g h t s  r e f l e c t  b a s e  y e a r  
e m p l o y m e n t s  w h e r e v e r  p o s s i b l e .  T h e  a v e r a g e  ( m e a n )  e a r n i n g s  f o r  
e a c h  o c c u p a t i o n  w e r e  m u l t i p l i e d  b y  t h e  o c c u p a t i o n a l  w e i g h t ,  a n d  t h e  
p r o d u c t s  f o r  a l l  o c c u p a t i o n s  i n  t h e  g r o u p  w e r e  t o t a l e d .  T h e  a g g r e g a t e s  
f o r  2 c o n s e c u t i v e  y e a r s  w e r e  r e l a t e d  b y  d i v i d i n g  t h e  a g g r e g a t e  f o r  
t h e  l a t e r  y e a r  b y  t h e  a g g r e g a t e  f o r  t h e  e a r l i e r  y e a r .  T h e  r e s u l t a n t  
r e l a t i v e ,  l e s s  1 0 0  p e r c e n t ,  s h o w s  t h e  p e r c e n t a g e  c h a n g e .  . T h e  i n d e x  
i s  t h e  p r o d u c t  o f  m u l t i p l y i n g  t h e  b a s e  y e a r  r e l a t i v e  ( 1 0 0 )  b y  t h e  r e l a t i v e  
f o r  t h e  n e x t  s u c c e e d i n g  y e a r  a n d  c o n t i n u i n g  t o  m u l t i p l y  ( c o m p o u n d )  
e a c h  y e a r ' s  r e l a t i v e  b y  t h e  p r e v i o u s  y e a r ' s  i n d e x .  A v e r a g e  e a r n i n g s  
f o r  t h e  f o l l o w i n g  o c c u p a t i o n s  w e r e  u s e d  i n  c o m p u t i n g  t h e  w a g e  t r e n d s :

O ffic e  c l e r ic a l  (m e n  an d  w om en): 
B o o k k e ep in g-m a c h in e  

o p era to rs, c la s s  B 
C lerics, a c c o u n tin g , c la s se s  

A  an d  B
C lerics, f i l e ,  c la s se s  

A , B, and C 
C lerics, order 
C lerics, p ay ro ll 
C o m p to m e te r  o perators 
K eypu n ch  o p era to rs, c la s se s  

A  and  B
O ffic e  boys and girls

O ffic e  c le r ic a l  (m e n  an d  w o m en )— 
C on tin u ed  

S e c r e ta r ie s
S ten o grap h ers, g e n e ra l 
S ten o grap h ers, sen ior 
Sw itch b o ard  o p e ra to rs , c la s se s  

A  and B
T a b u la t in g -m a c h in e  o p era to rs, 

c la s s  B
T y p ists , c la s se s  A  an d  B

Indu stria l nurses (m e n  and w om en): 
N urses, in d ustria l (re g is te red )

S k i l le d  m a in ten an c e  (m en ): 
C arpen ters 
E le c tr ic ia n s  
M ach in ists 
M e ch an ic s
M e ch an ic s (a u to m o tiv e )
P ain ters
P ip e fitte rs
T o o l an d  d ie  m ak ers

U n sk ille d  p la n t (m en ):
Jan ito r s , p o rters , and c le a n e r s 
L ab o rers, m a te r ia l  h an d lin g

F o r  o f f i c e  c l e r i c a l  w o r k e r s  a n d  i n d u s t r i a l  n u r s e s ,  t h e  w a g e  
t r e n d s  r e l a t e  t o  r e g u l a r  w e e k l y  s a l a r i e s  f o r  t h e  n o r m a l  w o r k w e e k ,  
e x c l u s i v e  o f  e a r n i n g s  f o r  o v e r t i m e .  F o r  p l a n t  w o r k e r  g r o u p s ,  t h e y  
m e a s u r e  c h a n g e s  i n  a v e r a g e  s t r a i g h t - t i m e  h o u r l y  e a r n i n g s ,  e x c l u d i n g  
p r e m i u m  p a y  f o r  o v e r t i m e  a n d  f o r  w o r k  o n  w e e k e n d s ,  h o l i d a y s ,  a n d  
l a t e  s h i f t s .  T h e  p e r c e n t a g e s  a r e  b a s e . d  o n  d a t a  f o r  s e l e c t e d  k e y  o c c u 
p a t i o n s  a n d  i n c l u d e  m o s t  o f  t h e  n u m e r i c a l l y  i m p o r t a n t  j o b s  w i t h i n  
e a c h  g r o u p .

L i m i t a t i o n s  o f  D a t a

T h e  i n d e x e s  a n d  p e r c e n t a g e s  o f  c h a n g e ,  a s  m e a s u r e s  o f  
c h a n g e  i n  a r e a  a v e r a g e s ,  a r e  i n f l u e n c e d  b y :  ( 1 )  g e n e r a l  s a l a r y  a n d
w a g e  c h a n g e s ,  ( 2 )  m e r i t  o r  o t h e r  i n c r e a s e s  i n  p a y  r e c e i v e d  b y  i n d i 
v i d u a l  w o r k e r s  w h i l e  i n  t h e  s a m e  j o b ,  a n d  ( 3 )  c h a n g e s  i n  a v e r a g e  
w a g e s  d u e  t o  c h a n g e s  i n  t h e  l a b o r  f o r c e  r e s u l t i n g  f r o m  l a b o r  t u r n 
o v e r ,  f o r c e  e x p a n s i o n s ,  f o r c e  r e d u c t i o n s ,  a n d  c h a n g e s  i n  t h e  p r o p o r 
t i o n s  o f  w o r k e r s  e m p l o y e d  b y  e s t a b l i s h m e n t s  w i t h  d i f f e r e n t  p a y  l e v e l s .  
C h a n g e s  i n  t h e  l a b o r  f o r c e  c a n  c a u s e  i n c r e a s e s  o r  d e c r e a s e s  i n  t h e  
o c c u p a t i o n a l  a v e r a g e s  w i t h o u t  a c t u a l  w a g e  c h a n g e s .  I t  i s  c o n c e i v a b l e  
t h a t  e v e n  t h o u g h  a l l  e s t a b l i s h m e n t s  i n  a n  a r e a  g a v e  w a g e  i n c r e a s e s ,  
a v e r a g e  w a g e s  m a y  h a v e  d e c l i n e d  b e c a u s e  l o w e r - p a y i n g  e s t a b l i s h m e n t s  
e n t e r e d  t h e  a r e a  o r  e x p a n d e d  t h e i r  w o r k  f o r c e s .  S i m i l a r l y ,  w a g e s  
m a y  h a v e  r e m a i n e d  r e l a t i v e l y  c o n s t a n t ,  y e t  t h e  a v e r a g e s  f o r  a n  a r e a  
m a y  h a v e  r i s e n  c o n s i d e r a b l y  b e c a u s e  h i g h e r - p a y i n g  e s t a b l i s h m e n t s  
e n t e r e d  t h e  a r e a .

T h e  u s e  o f  c o n s t a n t  e m p l o y m e n t  w e i g h t s  e l i m i n a t e s  t h e  e f f e c t  
o f  c h a n g e s  i n  t h e  p r o p o r t i o n  o f  w o r k e r s  r e p r e s e n t e d  i n  e a c h  j o b  i n 
c l u d e d  i n  t h e  d a t a .  T h e  p e r c e n t a g e s  o f  c h a n g e  r e f l e c t  o n l y  c h a n g e s  
i n  a v e r a g e  p a y  f o r  s t r a i g h t - t i m e  h o u r s .  T h e y  a r e  n o t  i n f l u e n c e d  b y  
c h a n g e s  i n  s t a n d a r d  w o r k  s c h e d u l e s ,  a s  s u c h ,  o r  b y  p r e m i u m  p a y  
f o r  o v e r t i m e .  W h e r e  n e c e s s a r y ,  d a t a  w e r e  a d j u s t e d  t o  r e m o v e  f r o m  
t h e  i n d e x e s  a n d  p e r c e n t a g e s  o f  c h a n g e  a n y  s i g n i f i c a n t  e f f e c t  c a u s e d  
b y  c h a n g e s  i n  t h e  s c o p e  o f  t h e  s u r v e y .

3
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T ab le  2. In dexes  of S tandard  W eekly S a l a r i e s  and S t r a ig h t -T im e  H ourly  E a r n in g s  fo r  S e le c te d  O ccupational  G rou p s  in 
W o rc e s te r ,  M a s s . ,  M ay 1969 and June 1968, and P e r c e n t s  of Change 1 fo r  S e le c te d  P e r io d s

Indexes
(June 1961= IOC)

In d u stry  and occupationa l  group
M ay 1969 June 1968

June 1968 
to

May 1969

June 1967 
to

June 1968

All i n d u s t r i e s :
Office c l e r i c a l  (m en  and w o m en )-----
In d u s tr ia l  n u r s e s  (m en  and w om en)..
Sk il led  m aintenan ce  (m en)---------------
U nsk il led  plant (m e n )---------------------

137.9 
142.2 
131.1
139.9

131.0
133.7
125.6
134.4

5.2
6.3
4.4 
4.1

6 . 0
6.3
3.9
4.2

P e r c e n t s  of change 1

June 1966 
to

June 1967

5.7
6.7
5.0
5.9

June 1965 
to

June 1966

5.5
6 . 1
5.7
6 . 8

June 1964 
to

June 1965

1.9
3.1
2 . 8
1 . 8

M a n u fac tu r in g :
Office c l e r i c a l  (m en  and w o m en )-----
In d u s tr ia l  n u r s e s  (m en  and w om en)..
Sk il led  m aintenan ce  (m en)---------------
U n sk il led  plant (m e n )---------------------

All i n d u s t r i e s :
Office c l e r i c a l  (m en  and w o m en )__
In d u str ia l  n u r s e s  (m en  and women)
Sk il led  m aintenan ce  (m en)-------------
U nsk il led  plant ( m e n )-------------------

132.3
139.9
129.2
142.9

127.4
132.0 
123.6
136.1

3.9 
6 . 0  
4.5
4.9

5.5
6.3
3.2
3.0

5.2 3.1
5.7 6.6
5.2 5.3
5.1 7.6

June 1963 June 1962 June 1961 June

2 . 0
3.2
2 . 8
2 . 1

1 9 6 0
to

J u n e  1 9 6 4
to

J u n e  1 9 6 3
to

J u n e  1 9 6 2
to

J u n e  1 9 6 1

1 . 6
0
1 . 1
3.3

2.7
2 . 1
1 . 6
4.2

4.2 
5.6
3.2 
3.9

3.6 
1 . 1  
3.4
4.7

M a n u fac tu r in g :
Office c l e r i c a l  (m en  and women)----
In d u s tr ia l  n u r s e s  (m en  and women)
Sk il led  m aintenan ce  (m en)-------------
U nsk il led  plant (men)--------------------

1.5 
- . 5

.9
3.5

3.2 
1 . 6  
1.4
3.3

4 . 2

5.6
2 . 8
7.0

3.7
1 . 1
3.4
3.5

1 All ch an ge s  a r e  i n c r e a s e s  u n le s s  o th erw ise  ind icated .
2 Th is  dec line  l a r g e ly  r e f le c t s  em ployee  turnov er  within and between high- and low -w age e s t a b l i sh m e n ts  r a th e r  than wage d e c r e a s e s .
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A. Occupational Earnings 

Table A-l. Office Occupations—Men and Women

5

(A v erag e  s t r a ig h t- t im e  w eekly h o u rs and e a rn in g s  fo r  se le c te d  o ccu p a tio n s stu d ied  on an a r e a  b a s i s  
by in d u stry  d iv isio n , W o rc es te r , M a s s . ,  M ay 1969)

Sex , o ccupation , and in d u stry  d iv ision

MEN

C L E R K S ,  ACCOUNTING, C L A S S  A -------------
NONMANUFACTURING -----------------------------

C L E R K S ,  ACCOUNTING, C L A SS  B -------------

WOMEN

B I L L E R S ,  MACHINE ( B I L L I N G  
MACHINE) ------------------------------------------------

BOOKKEEPING-MACHINE OPERATORS,
CL A S S  A --------------------------------------------------

MANUFACTURING ----------------------------------

BOOKKEEPING-MACHINE OPERATORS,

NONMANUFACTURING ----------------------------

C L E R K S ,  ACCOUNTING, C LA SS  A -------------
MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

C L E R K S ,  ACCOUNTING, CL AS S B -------------
MANUFAC TURING----------------------------------
NONMANUFACTURING ----------------------------

C L E R K S ,  F I L E ,  C LA SS  B -------------------------
MANUFACTURING ----------------------------------

C L E R K S ,  F I L E ,  CLA SS C ------------------------
NONMANUFACTURING ----------------------------

C L E R K S ,  OROER ----------------------------------------

C L E R K S ,  PAYROLL ------------------------------------
MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

COMPTOMETER OPERATORS -------------------------

KEYPUNCH OPERATORS,  CL AS S A -------------
MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

KEYPUNCH OPERATORS,  C L A SS  B -------------
Ma n u f a c t u r i n g  ----------------------------------
NONMANUFACTURING -----------------------------

O FF IC E  G I R L S ------------------------------------------

^^^Weekl^earaing^^^
(standard) N u m b e r o f  w o rk e rs re c e iv in g  s t r a ig h t - t im e  w e e k ly  e a rn in g s o f----

Number
of

workers

t  $ * t t t * $ s $ $ t S $ * s $ $ 1 » i
weekly 55 60 65 70 75 80 85 90 95 100 105 110 115 120 125 130 I h O 150 160 170 180
hours1 

( standard) Mean2 Median 2 Middle range 2 and
u n d e r

60 65 70 75 80 85 90 95 100 105 110 115 120 125 130 140 150 160 170 180 190

99 3 9 .5
$
1 4 5 .5 0 147 k50 f 4 1 .0 0 —1 6 0 .5 0 2 3 1 9 6 35 17 25 1

30 3 8 .5 1 3 2 .0 0 140 .5 0 1 2 7 .5 0 -1 4 3 .0 0 - - - - - - 2 - ~ - 3 * 6 3 15 1 “

32 3 8 .5 1 0 7 .5 0 108 .0 0 9 8 .5 0 - 1 2 4 .5 0

' ' '

2

'

2 6 4 4 1 3 3 7

44 3 9 .0 8 9 .0 0 88 .0 0 8 3 .0 0 - 1 0 1 .5 0 1 3 - - - 12 10 6 - 6 2 2 - - - 2 - - - - -

29 3 7 .5 1 1 2 .5 0 113 .0 0 1 1 0 .5 0 -1 1 5 .0 0 2 3 18 _ 6 _ _ _ _ _ _
27 3 7 .5 1 1 3 .5 0 113 .0 0 1 1 1 .0 0 -1 1 5 .0 0 3 18 6 ~

"

56 3 8 .5 9 0 .0 0 96 .5 0 8 7 .0 0 - 1 0 0 .5 0 _ 5 _ _ _ 3 16 _ 17 13 2
34 3 8 .5 8 7 .0 0 95 .5 0 8 5 . 5 0 -  9 8 .5 0 - 5 - - - 3 8 - 14 4

185 3 9 .0 1 1 6 .0 0 115 .0 0 9 7 .0 0 - 1 4 0 .5 0 _ _ _ _ 9 3 5 16 30 13 7 10 13 4 12 12 48 3 - - -
94 3 9 .5 1 1 3 .5 0 111 .0 0 9 6 .5 0 - 1 3 8 .5 0 - - - - 8 - - 10 20 5 3 7 6 2 6 6 18 3
91 3 8 .0 1 1 8 .5 0 119 .5 0 9 9 .0 0 - 1 4 1 .5 0 - 1 3 5 6 10 8 4 3 7 2 6 6 30 ” “

348 3 8 .0 9 0 .5 0 84 .5 0 7 7 .5 0 - 1 0 4 .0 0 _ - 16 36 69 58 31 32 6 18 3 9 54 8 8 - - - - - -
145 3 9 .0 8 6 .0 0 83 .0 0 7 7 .0 0 -  9 2 .0 0 - - 8 17 30 28 19 19 3 6 3 6 ~ 2 4 - ~ - ~ -
203 3 7 .5 9 3 . 50 87 .5 0 7 8 .0 0 - 1 1 6 .5 0 - - 8 19 39 30 12 13 3 12 - 3 54 6 4 “ ” “ ~

62 3 8 .5 7 4 .0 0 75 .5 0 7 1 .5 0 -  7 9 .0 0 3 4 4 17 24 5 3 1 1
34 4 0 .0 7 7 .0 0 77 .5 0 7 5 . 0 0 -  8 1 .0 0 i 8 16 5 3 - 1

65 3 8 .5 7 4 . 50 73 .5 0 7 1 .0 0 -  7 9 .0 0 _ _ 8 34 9 13 1
51 3 8 .5 7 3 .0 0 73 .0 0 7 1 .0 0 -  7 5 .0 0 ~ - 6 33 8 3 1

31 3 9 .0 9 5 .5 0 97 .0 0 8 7 .5 0 - 1 0 4 .0 0 - i - - - - 13 - 5 6 3 1 - - 2 - - - - - -

141 3 9 .0 9 6 .0 0 93 .0 0 8 3 .5 0 - 1 0 8 .0 0 _ _ 7 1 11 24 13 26 8 12 8 13 3 3 3 3 6 - - - -
103 3 9 .0 9 3 .0 0 92 .5 0 8 2 .5 0 - 1 0 4 .5 0 ~ - 6 ~ 10 20 4 25 5 9 7 10 2 2 1 2 -

38 3 8 .5 1 0 4 .0 0 99 .0 0 8 6 .5 0 - 1 2 5 .5 0 - i 1 l 4 9 1 3 3 1 3 1 1 2 1 6 * “

62 3 8 .0 8 9 .5 0 95 .0 0 8 7 . 0 0 -  9 8 .5 0 1 3 - - 4 3 12 8 24 6 - ~ - l - - - ~ - - -

82 3 8 .5 1 0 1 .5 0 100 .0 0 9 3 .5 0 - 1 1 6 .0 0 - - _ - 2 4 5 14 16 14 2 - 25
38 3 9 .5 9 6 .0 0 98 .0 0 9 3 .5 0 - 1 0 2 .0 0 - - - - - i 3 8 13 11 2
44 3 8 .0 1 0 6 .5 0 115 .5 0 9 3 .5 0 - 1 1 8 .0 0 - - - - 2 3 2 6 3 3 - 25

148 3 8 .5 8 4 .5 0 84 .5 0 7 5 . 5 0 -  9 2 .0 0 _ _ 6 29 19 24 23 28 10 4 1 4
57 3 9 .0 8 4 .0 0 82 .0 0 7 5 .0 0 -  8 9 .0 0 ~ ~ - 14 11 11 9 7 1 - - 4
91 3 8 .0 8 4 . 50 86 .5 0 7 6 .0 0 -  9 3 .0 0 - “ 6 15 8 13 14 21 9 4 1

31 3 8 .0 7 6 .5 0 75 .0 0 7 1 . 0 0 -  8 2 .0 0 1 5 10 4 9 1 1

S ee fo o tn o te s at end o f tab le ,
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Table A-l. Office Occupations—Men and Women— Continued

( A v e r a g e  s t r a i g h t - t i m e  w e e k l y  h o u r s  a n d  e a r n i n g s  f o r  s e l e c t e d  o c c u p a t i o n s  s t u d i e d  o n  a n  a r e a  b a s i s  
b y  i n d u s  t r y  d i v i s i o n ,  W o r c e s t e r ,  M a s s . ,  M a y  1969)

S e x ,  o c c u p a t i o n ,  an d  i n d u s t r y  d i v i s i o n
N um ber

of

A verage 
w eekly 
hours1 

f standard)

W eekly earn in gs1 
(standard)

M e an 2 M edian  2 M iddle range 2

i
5 5

a n d
u n d e r

6 0

WOMEN -  CONTINUED

S E C R E T A R I E S 3 ------------------------------------------------------- 4 6 4 3 9 . 0 f 1 3 . 5 0 1 1 1 . 5 0 9 9 . 5 0 —1 2 6 . 5 0 _

MANUFACTURING ------------------------------------------- 3 0 0 3 9 . 0 1 1 4 . 0 0 1 1 2 . 5 0 1 0 1 . 0 0 - 1 2 7 . 0 0 -

NONMANUFACTURING ------------------------------------ 1 6 4 3 8 . 5 1 1 2 . 0 0 1 1 0 . 5 0 9 5 . 0 0 - 1 2 5 . 0 0 -
PU B LI C  U T I L I T I E S 4 ------------------------------ 31 3 8 . 5 1 3 5 . 5 0 1 4 1 . 0 0 1 2 5 . 0 0 - 1 4 4 . 0 0

S E C R E T A R I E S ,  CLASS  A ---------------------------- 3 8 3 8 . 5 1 3 8 . 0 0 1 3 8 . 0 0 1 2 7 . 0 0 - 1 6 6 . 0 0 -

MANUFACTURING ----------------------------------- 2 7 3 8 . 5 1 4 8 . 5 0 1 4 5 . 0 0 1 3 4 . 0 0 - 1 6 7 . 5 0

S E C R E T A R I E S ,  CLA SS B ---------------------------- 1 4 5 3 9 . 0 1 1 7 . 5 0 1 1 5 . 0 0 1 0 3 . 5 0 - 1 3 3 . 5 0 _
MANUFACTURING ------------------------------------------- 6 7 3 9 . 5 1 2 0 . 5 0 1 1 8 . 0 0 1 0 8 . 0 0 - 1 3 6 . 5 0 -
NONMANUFACTURING ------------------------------------ 7 8 3 8 . 5 1 1 4 . 5 0 1 1 2 . 0 0 1 0 0 . 5 0 - 1 2 4 . 5 0

S E C R E T A R I E S ,  CL AS S C ---------------------------- 1 2 4 3 9 . 0 1 1 2 . 5 0 1 1 3 . 0 0 9 9 . 0 0 - 1 2 8 . 0 0 -
MANUFACTURING ------------------------------------------- 71 3 9 . 5 1 1 6 . 5 0 1 2 1 . 0 0 1 0 7 . 0 0 - 1 2 8 . 5 0 -
NONMANUFACTURING ------------------------------------ 53 3 8 . 5 1 0 7 . 0 0 1 0 4 . 0 0 9 0 . 5 0 - 1 2 4 . 0 0

S E C R E T A R I E S ,  C LA SS  D ---------------------------- 1 5 7 3 8 . 5 1 0 4 . 0 0 1 0 4 . 0 0 9 4 . 0 0 - 1 1 3 . 5 0 -
MANUFACTURING ------------------------------------------- 1 3 5 3 8 * 5 1 0 2 . 5 0 1 0 3 . 0 0 9 3 . 5 0 - 1 1 2 . 5 0

STENOGRAPHERS,  G EN ER A L '----------------------- 1 6 8 3 9 . 0 9 2 . 5 0 9 1 . 0 0 8 4 . 0 0 -  9 9 . 0 0 -

MANUFACTURING ----------------------------------- 1 32 3 9 . 5 9 1 . 0 0 9 1 . 0 0 8 5 . 0 0 -  9 6 . 0 0 -
NONMANUFACTURING ----------------------------- 3 6 3 8 . 5 9 6 . 5 0 9 9 . 0 0 7 8 . 0 0 - 1 1 6 . 0 0

STENOGRAPHERS,  SENIOR ------------------------- 6 9 3 8 . 0 9 7 . 0 0 9 6 . 0 0 8 8 . 5 0 - 1 0 7 . 0 0 -

SWITCHBOARD OPERATORS,  CL A S S  A ------- 4 4 3 9 . 0 9 6 .  00 9 4 . 0 0 8 7 . 5 0 - 1 0 5 . 0 0 _
NONMANUFACTURING ----------------------------- 2 5 3 9 . 0 9 7 . 0 0 9 4 . 0 0 8 8 . 0 0 - 1 1 5 . 5 0

SWITCHBOARD OPERATORS,  C L A S S  B ------- 2 8 3 8 . 5 8 9 . 0 0 8 5 . 5 0 7 3 . 5 0 - 1 1 2 . 5 0 -

SWITCHBOARD O P E R A T O R -R E C E P T I O N IS T S - 8 9 3 9 . 5 9 0 . 0 0 8 9 . 5 0 8 3 . 5 0 -  9 3 . 5 0 -

MANUFACTURING ----------------------------------- 6 2 4 0 . 0 9 1 . 5 0 9 0 . 5 0 8 4 . 0 0 -  9 4 . 0 0 -
NONMANUFACTURING ----------------------------- 2 7 3 9 . 0 8 7 . 5 0 8 7 . 0 0 8 3 . 0 0 -  9 3 . 0 0 -

TRANSC RIBING-M ACH INE OPERATORS,
GENERAL -------------------------------------------------- 65 3 7 . 5 8 7 . 5 0 8 7 . 0 0 7 9 . 0 0 -  9 7 . 0 0

NONMANUFACTURING ----------------------------- 6 0 3 7 . 5 8 8 . 0 0 8 7 . 5 0 7 9 . 5 0 -  9 8 . 5 0 -

T Y P I S T S ,  CL AS S A ---------------------------------- 132 3 9 . 0 8 6 . 0 0 8 6 . 5 0 7 8 . 5 0 -  9 4 . 5 0 -

MANUFACTURING ---------------------------------- 76 3 9 . 0 8 5 . 0 0 8 3 . 5 0 7 8 . 0 0 -  9 2 . 5 0 -
NONMANUFACTURING ----------------------------- 5 6 3 9 . 0 8 8 . 0 0 9 0 . 0 0 8 1 . 0 0 -  9 7 . 0 0 *

T Y P I S T S ,  C LA SS  B ----------------------------------- 2 1 1 3 8 . 5 7 8 . 0 0 7 8 . 5 0 7 3 . 0 0 -  8 3 . 0 0 -

MANUFACTURING ----------------------------------- 1 2 5 3 9 . 0 7 9 . 5 0 8 0 . 0 0 7 6 . 0 0 -  8 4 . 0 0 -

NONMANUFACTURING ----------------------------- 86 3 8 . 0 7 6 . 0 0 7 5 . 0 0 7 1 . 0 0 -  8 1 . 5 0

$
6 0

6 5

N u m b e r  o f  w o r k e r s  r e c e i v i n g  s t r a i g h t - t i m e  w e e k l y  e a r n i n g s  o f—

$ S $ t t ( * $ i $ S t S * * $ $ t
65 70 75 80 85 90 95 100 105 110 115 120 125 130 140 150 160 170 180

70 75 80 85 90 95 100 105 110 115 120 125 130 140 150 160 170 180 190

4 2 12 17 54 29 61 3 6 57 43 26 28 40 37 2 11 1 4
- - 1 8 5 34 21 38 27 36 33 14 24 31 16 2 8 _ 2
- 4 1 4 12 20 8 23 9 21 10 12 4 9 21 - 3 1 2

1 i 3 1 2 3 3 13 - 3 1 -
_ - _ _ - 4 _ 2 _ _ 2 1 2 10 6 1 8 - 2

2 1 8 5 1 8 2

_ _ _ 2 6 5 7 24 10 18 21 7 6 19 13 1 3 1 2
- - - 2 12 5 6 14 1 4 14 8 1 ~ - -
- 2 6 5 5 12 5 12 7 6 2 5 5 3 1 2

_ 4 1 4 6 10 a 11 9 16 4 9 19 9 14 - _ - -
- - - 2 - 2 8 3 7 11 2 6 19 8 3 - - - -
- 4 1 2 6 8 - 8 2 5 2 3 - i 11 - - -

- _ 1 6 5 35 14 24 17 23 16 9 1 2 4 - - - -
- - 1 6 5 32 11 23 15 19 15 7 - 1 -

_ 5 22 19 30 37 18 6 9 4 10 8 - - _ _ - _ -
- 1 13 19 28 36 15 6 3 3 - 8 - ~ - - - ~ -

4 9 2 l 3 - 6 1 10

- - 5 2 16 10 12 4 10 1 4 i - 4 - - - - -

_ - 2 4 10 8 3 7 1 3 6
2 i 6 5 1 3 - i 6

- 8 2 2 4 1 - 2 - - 7 - - - - - - - -

_ 1 30 15 29 - 4 2 i 5 2 _ _ - - - - -

- - 1 18 10 22 - 2 2 - 5 2 - - - - -
~ “ ~ 12 5 7 2 “ i

2 7 9 10 12 8 4 12 1
2 6 8 9 11 7 4 12 1

1 10 30 21 16 25 25 2 1 i
1 3 24 15 6 19 5 2 - i
- 7 6 6 10 6 20 - 1

27 43 52 61 12 i i 1 4
12 14 36 42 9 10 - 2
15 29 16 19 3 1 1 2

1 S t a n d a r d  h o u r s  r e f l e c t  th e  w o r k w e e k  f o r  w h i c h  e m p l o y e e s  r e c e i v e  t h e i r  r e g u l a r  s t r a i g h t - t i m e  s a l a r i e s  ( e x c l u s i v e  o f  p a y  f o r  o v e r t i m e  at  r e g u l a r  a n d / o r  p r e m i u m  r a t e s ) ,  an d  th e  e a r n i n g s  c o r r e s p o n d  
to  t h e s e  w e e k l y  h o u r s .

2 T h e  m e a n  i s  c o m p u t e d  f o r  e a c h  j o b  b y  t o t a l i n g  the  e a r n i n g s  o f  a l l  w o r k e r s  a n d  d i v i d i n g  b y  t h e  n u m b e r  o f  w o r k e r s .  T h e  m e d i a n  d e s i g n a t e s  p o s i t i o n — h a l f  o f  th e  e m p l o y e e s  s u r v e y e d  r e c e i v e  m o r e  
t h a n  th e  r a t e  sh o w n ; h a l f  r e c e i v e  l e s s  t h a n  th e  r a t e  s h o w n .  T h e  m i d d l e  r a n g e  i s  d e f i n e d  b y  2 r a t e s  o f  p a y ;  a  f o u r t h  o f  th e  w o r k e r s  e a r n  l e s s  t h a n  th e  l o w e r  o f  t h e s e  r a t e s  an d  a  f o u r t h  e a r n  m o r e  t h a n  
th e  h i g h e r  r a t e .

* M a y  i n c l u d e  w o r k e r s  o t h e r  t h a n  t h o s e  p r e s e n t e d  s e p a r a t e l y .
4 T r a n s p o r t a t i o n ,  c o m m u n i c a t i o n ,  a n d  o t h e r  p u b l i c  u t i l i t i e s .
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Table A-2. Professional and Technical Occupations—Men and Women

(A v erag e  s t ra ig h t- tim e  w eekly h o u rs and e a rn in g s  fo r  se le c te d  o ccu p a tio n s stud ied  on an a r e a  b a s i s  
by  in d u stry  d iv isio n , W o rc es te r , M a s s . ,  M ay 1969)

S ex , occupation , and in d u stry  d iv ision

Average 
weekly 
hours1 

( standard)

Weekly earnings1 
(standard)

Middle range 2

N um ber of w o rk e rs  re c e iv in g  s t ra ig h t- tim e  w eekly  e a rn in g s  of

» *  I  i  I  i  *  $ I  5 *  I  i  *  i  *  S r ~  1
95 100 105 110 115 1 20  125 130 135 140 145 150 155 1 60  165 170 175 180 185

under

100 105 110 115 120 125 130 135 140 1 45  150 155 160 1 65  170 175 180 185 190

1---- i---
190 200

DRAFTSMEN, CL A S S  A 
MANUFACTURING -

DRAFTSMEN, C LA SS  B 
MANUFACTURING —

DRAFTSMEN, C LA SS  C 
MANUFACTURING -

N UR S E S ,  IN DUS TRIAL  I R E G I S T E R E 0 )  
MANUFACTURING ----------------------------

4 0 .0
4 0 .0

1 6 9 .0 0
1 6 9 .0 0

1 3 8 .5 0
1 3 7 .5 0

1 2 0 .5 0
1 1 8 .5 0

1 2 6 .5 0
1 2 4 .5 0

1 6 9 .0 0
1 6 8 .0 0

1 3 9 .5 0
1 3 8 .5 0

1 2 0 .5 0  
1 1 9 .0 0

1 2 7 .5 0
1 2 6 .5 0

$ $
1 5 9 .0 0 -  1 8 0 .5 0
1 5 8 .5 0 -  1 8 1 .0 0

1 2 9 .5 0 -  1 4 9 .0 0
1 2 9 .0 0 -  1 4 8 .0 0

1 1 3 .5 0 -  1 2 7 .5 0
1 1 2 .5 0 -  1 2 5 .5 0

1 1 8 .0 0 -  1 3 5 .0 0
1 1 6 .0 0 -  1 3 2 .5 0

10
10

1 S tan d ard  h o u rs r e f le c t  the w orkw eek fo r  w hich e m p lo y ees r e c e iv e  th e ir  r e g u la r  s t ra ig h t- tim e  s a l a r i e s  (e x c lu s iv e  of pay  fo r  o v e rt im e  a t  r e g u la r  a n d /o r  p rem iu m  r a te s ) ,  and the e a rn in g s  c o rre sp o n d  
to th e se  w eekly  h o u rs .

2 F o r  d efin ition  of te r m s ,  se e  footnote 2, ta b le  A - l .
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Table A-3. Office, Professional, and Technical Occupations—Men and Women Combined

(A v erag e  s tr a ig h t- t im e  w eekly  h o u rs and e a rn in g s  fo r  se le c te d  o ccu p a tio n s stu d ied  on an a r e a  b a s i s  
by in d u stry  d iv isio n , W o rc e s te r , M a s s . ,  M ay 1969)

O c c u p a t i o n  a n d  i n d u s t r y  d i v i s i o n
Number

of
workers

O FF IC E  OCCUPATIONS

B I L L E R S ,  MACHINE ( B I L L I N G  
MACHINE) ----------------------------- 4 4

BOOKKEEPING-MACHINE OPERATORS,
C L A S S  A --------------------------------------------------  2 9

MANUFACTURING ----------------------------------  2 7

BOOKKEEPING-MACHINE OPERATORS,
C L A SS  B -------------------------------------------------- 56

NONMANUFACTURING -----------------------------  3 4

C L E R K S ,  ACCOUNTING, C L A S S  A
MANUFACTURING --------------------
NONMANUFACTURING --------------

2 8 4
1 63
121

C L E R K S ,  ACCOUNTING, C L A S S  B -------------
MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

3 8 0
1 5 4
2 2 6

C L E R K S ,  F I L E ,  CLA SS B -------------------------
MANUFACTURING -----------------------------------

6 2
3 4

C L E R K S ,  F I L E ,  CLA SS C — 
NONMANUFACTURING ------

6 5
5 1

C L E R K S ,  ORDER ----
MANUFACTURING

4 4
3 6

C L E R K S ,  PAYROLL ------------------------------------
MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

1 4 7
1 0 5

4 2

COMPTOMETER OPERATORS 6 2

KEYPUNCH OPERATORS,
MANUFACTURING ----
NONMANUFACTURING

CLA SS A 82
38
4 4

Average

Weekly 
hours 1 

(standard)

Weekly 
earnings 1 
(standard)

3 9 . 0
$
8 9 . 0 0

3 7 . 5
3 7 . 5

1 1 2 . 5 0
1 1 3 . 5 0

3 8 . 5
3 8 . 5

9 0 . 0 0
8 7 . 0 0

3 9 . 0  
3 9 . 5
3 8 . 0

1 2 6 . 5 0
1 2 9 . 5 0
1 2 1 . 5 0

3 8 . 0
3 9 . 0  
3 7 . 5

9 2 . 0 0
8 6 . 5 0
9 5 . 5 0

3 8 . 5
4 0 . 0

7 4 . 0 0
7 7 . 0 0

3 8 . 5
3 8 . 5

7 4 . 5 0
7 3 . 0 0

3 9 . 5
3 9 . 0

1 C 9 . 0 0
1 1 2 . 0 0

3 9 . 0
3 9 . 0  
3 8 . 5

9 7 . 5 0
9 3 . 5 0  

1 0 7 . 0 0

3 8 . 0 8 9 . 5 0

3 8 . 5
3 9 . 5  
3 8 . 0

__________

1 0 1 . 5 0  
9 6 . 0 0

1 0 6 . 5 0

Average Average

O c c u p a t i o n  a n d  i n d u s t r y  d i v i s i o n
Number

of
workers

Weekly 
hours 1 

(standard)

Weekly 
earnings 1 
(standard)

O c c u p a t i o n  a n d  i n d u s t r y  d i v i s i o n
Number

of
workers

Weekly 
hours 1 

(standard)

Weekly 
earnings 1 
(standard)

O F F I C E  OCCUPATIONS - CONTINUED
$

O FF IC E  OCCUPATIONS -  CONTINUED
$

91 3 8 * 0 0 '  * " 0 3 9 * 0

53
2 9

3 8 . 5
3 0 . 0

TABULATING-MACHINE OPERATORS,

27

t t *  -n 3 8 . 5 1 0 7 . 5 031

r c r o c T i D  r r f Z 3 9  0 1 1 3  5 0
3 9 . 0
3 8 . 5

1 1 4 . 0 0
1 1 2 . 0 0

65 8 7 . 5 0
8 8 . 0 01 6 4 6 0 3 7 . 5

S E C R E T A R I E S ,  CL ASS  A 3 8 . 5
T Y P I S T S ,  CL AS S A ---------------------------------- 13 2 3 9 . 0

3 9 . 0
8 6 . 0 0
8 5 . 0 0

2 7 ^ 6

SE C R E T A R I Coy  CL ASS  0
* 6 7 3 9 * 5 1 2 0 * 5 0

39~*~0
7 3 *  ^ 0

7 8 3 8 . 5 1 1 4 . 5 0 0 6 3 8 . 0 7 6 . 0 0

- _ * I l f  *"0
3 0 *  5 1 0 7  0 0 PROFE SSIO NAL AND TECHNICAL 

OCCUPATIONS

1 5 * ___

STENOGRAPHERS,  GENERAL
I T ? 9 1 * 0 0

9 6 . 5 0 1 0 4 4 0 . 0 1 3 8 . 0 03b *
a ,e-n r- 30

o
 

c 
o

 
c

r- 
n

O' 
c

9 8 4 0 . 0 1 3 7 . 5 0
69

DRAFTSMEN, C LA SS  C ------------------------------- 71 3 9 . 5 1 2 0 . 0 0
CLA j j  A

2 ^ v 7 *  u u
6 * 3 9 . 5

N U R S E S ,  IN DUS TRIAL  ( R E G I S T E R E D )  ----- 51 3 9 . 5 1 2 6 . 5 0

1 S t a n d a r d  h o u r s  r e f l e c t  t h e  w o r k w e e k  f o r  w h i c h  e m p l o y e e s  r e c e i v e  t h e i r  r e g u l a r  s t r a i g h t - t i m e  s a l a r i e s  ( e x c l u s i v e  o f  p a y  f o r  o v e r t i m e  a t  r e g u l a r  a n d / o r  p r e m i u m  r a t e s ) ,  a n d  th e  e a r n i n g s  
c o r r e s p o n d  t o  t h e s e  w e e k l y  h o u r s .

2 M a y  i n c l u d e  w o r k e r s  o t h e r  t h a n  t h o s e  p r e s e n t e d  s e p a r a t e l y .
3 T r a n s p o r t a t i o n ,  c o m m u n i c a t i o n ,  a n d  o t h e r  p u b l i c  u t i l i t i e s .
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Table A-4. Maintenance and Powerplant Occupations

(A v e r a g e  s t r a i g h t - t im e  h o u r ly  e a r n in g s  f o r  m e n  in  s e l e c t e d  o c c u p a t io n s  s tu d ie d  on  a n  a r e a  b a s i s  
b y  in d u s t r y  d iv i s i o n ,  W o r c e s t e r ,  M a s s . ,  M a y  1969)

O c c u p a t io n  a n d  in d u s t r y  d iv i s io n

C AR PEN TE RS ,  MAINTENANCE ---------------------
MANUFACTURING ----------------------------------

E L E C T R I C I A N S ,  MAINTENANCE -----------------
MANUFACTURING ----------------------------------

E N G I N E E R S ,  STATIONARY -------------------------
MANUFACTURING -----------------------------------

F IR E M EN , STATIONARY BO ILE R ---------------
MANUFACTURING -----------------------------------

MACHINE-TOOL OPERATORS,  TOOLROOM —  
MANUFACTURING -----------------------------------

M A C H I N IS T S ,  MAINTENANCE ---------------------
MANUFACTURING ----------------------------------

MECHANICS,  AUTOMOTIVE
(MAINTENANCE! --------------------------------------

MANUFACTURING ----------------------------------
NONMANUFACTURING -----------------------------

PU B LI C  U T I L I T I E S 3 -------------------------

MECHANICS,  MAINTENANCE -----------------------
MANUFACTURING ----------------------------------

MILLWRIGHTS --------------------------------------------
MANUFACTURING ----------------------------------

MANUFACTURING ----------------------------------

P I P E F I T T E R S ,  MAINTENANCE -------------------
MANUFACTURING ----------------------------------

TOOL AND D IE  MAKERS -----------------------------
MANUFACTURING ----------------------------------

Hourly earnings 1 N u m b e r o f w o rk e rs re c e iv in g  s t r a ig h t - t im e  h o u r ly  e a rn in g s o f—

Number
of

workers

$ $ * t * t $ t * S $ S t $ S $ $ * s $ S S
2.10 2.20 2 .3 0 2 .4 0 2 .5 0 2. 60 2 .7 0 2 .8 0 2 90 3 .00 3 .1 0 3 .2 0 3 .3 0 3 .4 0 3 .5 0 3 .6 0 3 .7 0 3 .8 0 4 .0 0 4 .2 0 4 .4 0  4 .6 0

Mean2 Median 2 Middle range 2 U n d e r
S and
2.10 u n d e r

2.20 ? ,J 0 2 .4 0 2 .5 0 2 .6 0 2. 70 2 .8 0 2 .9 0 3 00 3 .10 3 .2 0 3 .3 0 3 .4 0 3 .5 0 3 .6 0 3 .7 0 3 .8 0 4 .0 0 4 .2 0 4 .4 0 4 .6 0  o v e r

$ $ $ $
66 3 .4 1 3 .4 5 2 .9 8 -  3 .6 5 - - — - 4 5 - 7 - 1 10 2 4 1 9 14 2 1 - - 6
60 3 .2 6 3 .3 4 2 .8 9 -  3 .6 2 “ - - 4 5 - 7 1 10 2 4 1 9 14 2 - - - 1

157 3 .8 2 3 .9 3 3 .5 5 -  4 .2 2 - - _ - - - _ 10 _ - 3 2 14 9 3 13 10 38 13 42
194 3 .7 7 3 .9 1 3 .4 8 -  4 .0 8 - “ - 10 - 3 2 14 9 3 13 10 38 11 31

42 3 .5 6 3 .6 3 3 .2 0 -  3 .7 5 - - - - - - 2 - 1 - 2 6 - _ 8 _ 10 6 _ 3 1 3
39 3 .5 7 3 .6 2 3 .1 9 -  3 .7 5 “ “ 2 - “ 2 6 * 8 9 6 - 2 1 3

73 2 .8 2 2 .8 9 2 .4 8 -  3 .1 0 _ 2 1 - 20 9 4 _ 1 3 16 2 10 1 _ 1 3 - - _ - -  _
71 2 .8 3 2 .9 3 2 .4 8 -  3 .0 9 “ 1 1 20 9 3 - 1 3 16 2 10 1 - 1 3 * “ - -

186 3 .2 2 3 .1 6 3 .0 6 -  3 .3 3 - 5 - _ - _ 12 12 10 13 74 9 20 2 5 2 4 6 6 1 4 1
186 3 .2 2 3 .1 6 3 .0 6 -  3 .3 3 - 5 - - - - ~ 12 12 10 13 74 9 20 2 5 2 4 6 6 1 4  1

209 3 .5 1 3 .4 3 3 .2 0 -  3 .9 2 - _ - _ _ - _ 7 1 - 11 32 31 14 28 7 5 7 47 10 1 8
208 3 .5 1 3 .4 3 3 .2 0 -  3 .9 1 “ “ ~ ~ 7 1 11 32 31 14 28 7 5 7 47 10 1 7

123 3 .5 4 3 .7 4 3 .0 8 -  3 .8 8 _ _ _ _ _ 4 _ _ 8 23 _ 2 6 _ 6 2 31 41 _ _ _
28 3 .6 8 3 .8 1 3 .3 9 -  3 .9 1 2 6 - 3 - 3 14 - - -  -
95 3 .5 0 3 .7 3 3 .0 5 -  3 .8 7 - - - - - - 4 - - 8 23 - — - - 3 2 28 27 - - -  -
88 3 .5 4 3 .7 4 3 .0 6 -  3 .9 0 8 23 - - - - - 2 28 27 - -

297 3 .5 8 3 .6 9 3 . 1 9 -  3 .9 4 _ - - 2 - 2 2 3 15 13 17 23 19 19 1 16 17 61 25 12 50 _  _

288 3 .5 7 3 .7 0 3 .1 8 -  3 .9 3 - * - 2 - 2 2 3 15 13 17 22 19 19 1 15 15 61 24 12 46 -

25 3 .4 0 3 . 39 3 .0 8 -  3 .7 8 - - - _ _ - _ 1 4 _ 2 - _ 7 _ _ 4 2 4 1 _ _

25 3 .4 0 3 .3 9 3 .0 8 -  3 .7 8 - “ 1 4 - 2 “ 7 - - 4 2 4 1 - -

64 2 .7 7 2 .8 4 2 .2 7 -  3 .3 2 2 - 20 _ 5 _ 1 3 4 4 5 1 - 17 _ _ - 2 _ _ _ _

64 2 .7 7 2 .8 4 2 .2 7 -  3 .3 2 2 20 5 - 1 3 4 4 5 1 17 * - - 2 - - -

65 3 .6 3 3 .6 6 3 .5 3 -  4 .0 2 _ _ _ _ - _ _ 1 7 5 - - - 2 _ 6 19 4 4 16 _ 1
65 3 .6 3 3 .6 6 3 .5 3 -  4 .0 2 “ “ “ * 1 7 5 - 2 6 19 4 4 16 1

263 3 .3 3 3 .3 5 3 .1 4 -  3 .4 7 _ _ _ _ _ _ _ - 26 2 23 37 14 64 46 14 17 2 4 6 8 _

263 3 .3 3 3 .3 5 3 .1 4 -  3 .4 7 26 2 23 37 14 64 46 14 17 2 4 6 8

1 E x c lu d e s  p r e m iu m  p a y  f o r  o v e r t im e  an d  f o r  w o r k  on  w e e k e n d s ,  h o l id a y s ,  a n d  l a t e  s h i f t s .
2 F o r  d e f in it io n  of  t e r m s ,  s e e  fo o tn o te  2 , t a b le  A - l .
3 T r a n s p o r t a t io n ,  c o m m u n ic a t io n , a n d  o th e r  p u b lic  u t i l i t i e s .
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Table A-5. Custodial and Material Movement Occupations

(A v erag e  s tr a ig h t- t im e  h ourly  e a rn in g s  fo r  se le c te d  o ccu p a tio n s stu d ied  on an a r e a  b a s i s  
by in d u stry  d iv isio n , W o rc e s te r , M a s s . ,  M ay 1969)

Hourly earnings2

O c c u p a t io n 1 and in d us tr y  div i si on
Number

of
workers Mean3 Median3 Middle range3

GUARDS AND WATCHMEN -------------------------- 278
$
2 . 2 7

$
2 . 2 6

$ $ 
1 . 7 0 -  2 . 7 7

MANUFACTURING ------------------------------- 170 2 . 5 4 2 . 6 3 2 . 2 2 -  2 . 8 5

GUARDS:
MANUFACTURING------------------------------- 84 2 . 7 5 2 . 8 3 2 . 4 6 -  2 . 9 6

WATCHMEN:
MANUFACTURING ------------------------------- 86 2 . 3 4 2 . 2 6 2 . 1 3 -  2 . 7 0

JANITGRS, PORTERS. AND CLEANERS ----- 6 34 2 . 3 2 2 . 3 6 2 . 0 2 -  2 . 6 9
MANUFACTURING ------------------------------- 445 2 . 4 5 2 . 5 3 2 . 1 6 -  2 . 8 1
NQNMANUFACTURING -------------------------- 189 2.02 1.88 1 . 6 7 -  2 . 3 8

JANITGRS, PCRTERS, AND CLEANERS
(WOMEN) --------------------------------------------- 116 2 . 0 8 2.21 1 . 7 8 -  2 . 3 6

NONMANUFACTURING -------------------------- 65 1 . 8 7 1 . 8 0 1 . 7 3 -  2 . 0 2

LABORERS, MATERIAL HANCLING ------------ 4 40 2.68 2 . 4 7 2 . 2 0 -  2 . 8 7
MANUFACTURING ------------------------------- 397 2 . 6 9 2 . 4 5 2 . 2 0 -  2 . 8 7

ORDER FILLER S ----------------------------------- 153 2.86 2 . 8 5 2 . 3 5 -  3 . 6 1
MANUFACTURING ------------------------------- 57 2 . 4 9 2 . 2 9 2 . 1 1 -  2 . 8 7

PACKERS, SHIPPING ----------------------------- 191 3 . 1 2 2 . 6 2 2 . 5 1 -  3 . 3 8
MANUFACTURING ------------------------------- 190 3 . 1 3 2 . 6 3 2 . 5 1 -  3 . 3 8

RECEIVING CLERKS ------------------------------- 68 2 . 7 4 2 . 7 5 2 . 5 2 -  3 . 0 3
MANUFACTURING ------------------------------- 56 2 . 7 2 2 . 7 3 2 . 5 3 -  2 . 9 6

SHIPPING CLERKS --------------------------------- 55 2 . 7 4 2 . 6 9 2 . 4 9 -  2 . 9 9
MANUFACTURING ------------------------------- 48 2 . 7 5 2 . 7 5 2 . 5 2 -  3 . 0 3

SHIPPING AND RECEIVING CLERKS -------- 50 2 . 7 8 2 . 9 2 2 . 6 2 -  3 . 0 6
MANUFACTURING ------------------------------- 34 2 . 9 6 3 . 0 2 2 . 8 8 -  3 . 1 3

TRUCKDRIVERS5 ------------------------------------ 793 3 . 3 6 3 . 4 7 2 . 9 8 -  3 . 9 2
MANUFACTURING ------------------------------- 269 3 . 0 3 3 . 2 9 2 . 6 1 -  3 . 4 4
NONMANUFACTURING -------------------------- 524 3 . 5 3 3 . 8 8 3 . 3 3 -  3 . 9 5

PUBLIC U T I L I T I E S 6 -------------------- 300 3 . 8 0 3 . 9 4 3 . 9 1 -  3 . 9 7

TRUCKDRIVERS, LIGHT (UN0ER
1 - 1 / 2  TONS) ----------------------------------- 50 2 . 5 9 2.66 2 . 4 0 -  2 . 7 6
MANUFACTURING ------------------------------- 30 2 . 7 1 2 . 6 9 2 . 6 4 -  2 . 7 8

TRUCKDRIVERS, MEDIUM ( 1 - 1 / 2  TO
AND INCLUDING 4 TONS) ----------------- 127 2 . 8 9 2 . 7 7 2 . 5 7 -  3 . 4 3
MANUFACTURING ------------------------------- 63 2 . 8 4 2 . 5 7 2 . 3 8 -  3 . 5 2

TRUCKDRIVERS, HEAVY (OVER 4 TONS,
TRAILER TYPE) ------------------------------- 341 3 . 6 2 3 . 8 3 3 . 4 3 -  3 . 9 3
NONMANUFACTURING -------------------------- 229 3 . 7 6 3 . 9 1 3 . 8 3 -  3 . 9 5

PUBLIC U T I L I T I E S 6---------------------- 130 3 . 8 7 3 . 9 5 3 . 9 2 -  3 . 9 7

N um ber o f w o rk e rs  re c e iv in g  s t r a ig h t- t im e  h ourly  e a rn in g s  o f—
s s $ $ s $ s s * $ s
1 . 6 0  1 . 7 0  1 . 8 0  1 . 9 0  2 . 0 0  2 . 1 0  2 . 2 0  2 . 3 0  2 . 4 0  2 . 5 0  2 . 6 0

$
2 . 7 0

*  s
2 . 8 0  3 . 0 0 3 . 2 0  3 . 4 0  3 . 6 0  3 . 8 0  4 . 0 0  4 . 2 0  4 . 4 0  4 . 6 0  4 . 8 0

and
under

ro 1 .8 0 1 .9 0 2 .0 0 2 .  10 2 .2 0 2 .3 0 2 .4 0  2 .5 0 2 .6 0  2 70 2 .8 0 3 .0 0 3 .2 0

3 22 2 9 22 19 13 15 5 11 27 34 25
“ 17 i 21 16 12 13 4 6 27 33 20

- 1 - i 3 - 10 10 - - 12 30 17

- - 16 - - 18 16 2 3 4 6 15 3 3

3 27 30 16 72 19 65 25 40 61 56 17 122 11
2 18 12 6 66 12 52 14 26 53 53 13 118
1 9 18 10 6 7 13 11 14 8 3 4 4 11

8 26 7 8 7 2 5 44 2 _ 7
8 26 7 8 3 5 6 2

2 8 52 _ 9 40 74 18 24 12 29 35 55 7
- 8 40 - 9 39 74 18 24 12 13 35 55 7

_ _ 10 _ 4 8 16 _ 28 1 2 1 18 1
" 10 4 8 8 1 2 1 18 1

1 _ _ 8 11 4 _ 18 1 52 6 7 16 13
~ - - 8 11 4 - 18 1 52 6 7 16 13

_ _ 2 _ 2 3 4 5 _ 7 6 12 8 8
- - - - - 3 4 5 - 7 6 12 8 7

_ _ _ _ _ - _ 4 10 12 2 1 13 u
“ - - - - - 4 6 12 2 12 11

_ _ _ _ _ 4 2 _ - 6 4 8 8 10
8 8 10

_ _ _ _ _ 16 _ 64 8 21 29 47 15 42
- - - - - 5 - 38 - 21 26 7 5 22

: : : : :
11

:
26 8

:
3 40 10 20

7 6 21 7 6 1
18 7 2 1

_ _ _ _ _ 5 _ 14 _ 19 _ 40 6 _

~ ” 5 14 19 ” “ ~

. _ _ 4 4 2 . _ 1 20
- - - - - - - 4 4 - - - 12

. 4 0  3 . 6 0  3 . 8 0  4 . 0 0  4 . 2 0  4 . 4 0  4 . 6 0  4 . 8 0  over

l

11 15 1 3 4 9 12 7 13
11 3 1 3 4 9 12 7 13

21 1 40 - i _ 1 - -
i 1 i 1

8 2 i _ 1 3 2 9 4 28
8 2 i i 3 2 9 28

6
2

1

3

1

:
2
2 : : : :

8
8

1

- - - - - - -

91 126 17 317 _ _ - _ _
45 98 2 - - - - - -
46 28 15 317 - - - - -
46 2 3 249

2
2

-

7 31 5 _ _ _ _ _ _

7 16 2 ~ ~ “

32 86 _ 192 _ _ _ _ _

6 11 - 192 - - ~ - -
6 124 - - - -

S ee  fo o tn o te s at end o f tab le ,
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T a b ic  A-5. C u sto d ia l and M ateria l M o v em en t O cc u p a t io n s— C on tin u ed

(A v e r a g e  s t r a i g h t - t im e  h o u r ly  e a r n in g s  f o r  s e l e c t e d  o c c u p a t io n s  s tu d ie d  on  an  a r e a  b a s i s  
b y  in d u s t r y  d iv i s i o n ,  W o r c e s t e r ,  M a s s . ,  M a y  1969)

O c c u p a t io n 1 an d  in d u s t r y  d iv i s io n

TRUCKDRIV ERS5 -  CONTINUED

TRUC KDR IV ER S,  HEAVY (OVER 4  TONS ,
OTHER THAN TRAILER T YPE)  -------------
NONMANUFACTURING ----------------------------

P UBL IC  U T I L I T I E S 6 ------------------------

TR UCK ERS ,  POWER ( F O R K L I F T )  ---------------
MANUFACTURING ----------------------------------

Hourly earnings2 N u m b e r  o f  w o r k e r s  r e c e iv in g  s t r a i g h t - t im e  h o u r ly  e a r n in g s o f—

Number
of

t S * t t * s * $ s $ » » s t S * t $ » t $ *
1.60 1.70 1 .80 1 .90 2.00 2 .10 2 .20 2 .3 0 2 .40 2 .5 0 2.60 2 .70 2 .8 0 3 .00 3 .20 3 .4 0 3 .60 3 .80 4 .0 0 4 .20 4 . 4 0 4 . 6 0 4 . 8 0

workers Mean3 Median3 Middle range3 an d
in d e r an d

1 .70 1 .80 1 .90 2 .00 2 .10 2 .20 2 .30 2 .40 2 .50 2 .60 2 .70 2 .80 3.00 3 .20 3 .40 3 .60 3.80 4 . 0 0 4 .2 0 4 .40 4 . 6 0 4 . 8 0 o v e r

1 9 5 1 . 5 6 1 . 9 2 1 . 2 5 -  1 . 9 6 4 16 4 2 18 10 4 12 1 25
1 6 9 3 . 6 2 3 . 9 3 3 . 7 9 -  3 . 9 7 - - - — - 4 - 16 4 - - - — 8 - - 12 1 2 5 - - -
1 2 5 3 . 9 0 3 . 9 5 3 . 9 3 -  3 . 9 8 1 2 5 “ - -

2 9 1 3 . 1 9 3 . 3 2 2 . 4 8 -  3 . 7 4 _ _ _ _ 1 11 7 2 5 37 5 2 6 12 16 5 0 13 89 6 1 _ 2 3 5
2 0 6 3 . 0 0 3 . 0 2 2 . 4 3 -  3 . 3 6 1 11 3 25 37 5 2 6 12 16 5 0 4 17 6 1 2 3 5

1 D a ta  l im i t e d  to  m e n  w o r k e r s  e x c e p t  w h e r e  o t h e r w is e  in d ic a t e d .
2 E x c lu d e s  p r e m iu m  p a y  f o r  o v e r t im e  an d  f o r  w o r k  on  w e e k e n d s ,  h o l id a y s ,  an d  l a t e  s h i f t s .
3 F o r  d e f in it io n  o f  t e r m s ,  s e e  fo o tn o te  2 , t a b le  A - l .
4 W o r k e r s  w e r e  d i s t r ib u t e d  a s  fo l lo w s :  3 a t  $ 4 . 8 0  to  $ 5 ;  21 a t  $ 5 to  $ 5 . 2 0 ;  an d  4  a t  $ 5 . 2 0  an d  o v e r .
5 I n c lu d e s  a l l  d r i v e r s ,  a s  d e f in e d , r e g a r d l e s s  o f  s i z e  an d  ty p e  o f  t r u c k  o p e r a t e d .
6 T r a n s p o r t a t io n ,  c o m m u n ic a t io n , an d  o th e r  p u b lic  u t i l i t i e s .
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Appendix. Occupational Descriptions

T h e  p r i m a r y  p u r p o s e  o f  p r e p a r i n g  jo b  d e s c r i p t i o n s  f o r  th e  B u r e a u ' s  w a g e  s u r v e y s  i s  t o  a s s i s t  i t s  f i e l d  s t a f f  in  c l a s s i f y i n g  in t o  a p p r o p r i a t e  
o c c u p a t io n s  w o r k e r s  w h o  a r e  e m p l o y e d  u n d e r  a  v a r i e t y  o f  p a y r o l l  t i t l e s  a n d  d i f f e r e n t  w o r k  a r r a n g e m e n t s  f r o m  e s t a b l i s h m e n t  to  e s t a b l i s h m e n t  a n d  
f r o m  a r e a  to  a r e a .  T h i s  p e r m i t s  th e  g r o u p in g  o f  o c c u p a t io n a l  w a g e  r a t e s  r e p r e s e n t i n g  c o m p a r a b l e  j o b  c o n t e n t .  B e c a u s e  o f  t h i s  e m p h a s i s  o n  
i n t e r e s t a b l i s h m e n t  a n d  i n t e r a r e a  c o m p a r a b i l i t y  o f  o c c u p a t io n a l  c o n t e n t ,  th e  B u r e a u ' s  j o b  d e s c r i p t i o n s  m a y  d i f f e r  s i g n i f i c a n t l y  f r o m  t h o s e  in  u s e  in  
in d iv i d u a l  e s t a b l i s h m e n t s  o r  t h o s e  p r e p a r e d  f o r  o t h e r  p u r p o s e s .  In  a p p ly i n g  t h e s e  j o b  d e s c r i p t i o n s ,  th e  B u r e a u ' s  f i e l d  e c o n o m i s t s  a r e  i n s t r u c t e d  
to  e x c l u d e  w o r k in g  s u p e r v i s o r s ;  a p p r e n t i c e s ;  l e a r n e r s ;  b e g i n n e r s ;  t r a i n e e s ;  a n d  h a n d ic a p p e d ,  p a r t - t i m e ,  t e m p o r a r y ,  a n d  p r o b a t i o n a r y  w o r k e r s .

O F F IC E

B I L L E R ,  M A C H I N E

P r e p a r e s  s t a t e m e n t s ,  b i l l s ,  a n d  i n v o i c e s  o n  a  m a c h i n e  o t h e r  th a n  a n  o r d i n a r y  o r  e l e c t r o -  
m a t i c  t y p e w r i t e r .  M a y  a l s o  k e e p  r e c o r d s  a s  t o  b i l l i n g s  o r  s h ip p in g  c h a r g e s  o r  p e r f o r m  o t h e r  
c l e r i c a l  w o r k  in c id e n t a l  t o  b i l l i n g  o p e r a t i o n s .  F o r  w a g e  s t u d y  p u r p o s e s ,  b i l l e r s ,  m a c h i n e ,  a r e  
c l a s s i f i e d  b y  ty p e  o f  m a c h i n e ,  a s  f o l l o w s :

B i l l e r ,  m a c h i n e  ( b i l l in g  m a c h i n e ) .  U s e s  a  s p e c i a l  b i l l i n g  m a c h i n e  (M o o n  H o p k in s ,  E l l i o t t  
F i s h e r ,  B u r r o u g h s ,  e t c . ,  w h ic h  a r e  c o m b in a t i o n  t y p in g  a n d  a d d in g  m a c h i n e s )  to  p r e p a r e  b i l l s  
a n d  i n v o i c e s  f r o m  c u s t o m e r s '  p u r c h a s e  o r d e r s ,  i n t e r n a l l y  p r e p a r e d  o r d e r s ,  s h ip p in g  m e m o 
r a n d u m s ,  e t c .  U s u a l l y  i n v o lv e s  a p p l i c a t i o n  o f  p r e d e t e r m i n e d  d i s c o u n t s  a n d  s h ip p in g  c h a r g e s ,  
a n d  e n t r y  o f  n e c e s s a r y  e x t e n s i o n s ,  w h ic h  m a y  o r  m a y  n o t  b e  c o m p u t e d  o n  th e  b i l l i n g  m a c h i n e ,  
a n d  t o t a l s  w h ic h  a r e  a u t o m a t i c a l l y  a c c u m u l a t e d  b y  m a c h i n e .  T h e  o p e r a t i o n  u s u a l l y  i n v o lv e s  
a  l a r g e  n u m b e r  o f  c a r b o n  c o p i e s  o f  th e  b i l l  b e i n g  p r e p a r e d  a n d  i s  o f t e n  d o n e  on  a  f a n fo ld  
m a c h i n e .

B i l l e r ,  m a c h i n e  (b o o k k e e p in g  m a c h i n e ) .  U s e s  a  b o o k k e e p in g  m a c h i n e  ( S u n d s t r a n d ,  E l l i o t t  
F i s h e r ,  R e m in g t o n  R a n d ,  e t c . ,  w h ic h  m a y  o r  m a y  n o t  h a v e  t y p e w r i t e r  k e y b o a r d )  to  p r e p a r e  
c u s t o m e r s '  b i l l s  a s  p a r t  o f  th e  a c c o u n t s  r e c e i v a b l e  o p e r a t i o n .  G e n e r a l l y  i n v o lv e s  th e  s i m u l t a 
n e o u s  e n t r y  o f  f i g u r e s  o n  c u s t o m e r s '  l e d g e r  r e c o r d .  T h e  m a c h i n e  a u t o m a t i c a l l y  a c c u m u l a t e s  
f i g u r e s  o n  a  n u m b e r  o f  v e r t i c a l  c o l u m n s  a n d  c o m p u t e s ,  a n d  u s u a l l y  p r i n t s  a u t o m a t i c a l l y  th e  
d e b i t  o r  c r e d i t  b a l a n c e s .  D o e s  n o t  i n v o lv e  a  k n o w le d g e  o f  b o o k k e e p i n g .  W o r k s  f r o m  u n i f o r m  
a n d  s t a n d a r d  t y p e s  o f  s a l e s  a n d  c r e d i t  s l i p s .

B O O K K E E P I N G - M A C H I N E  O P E R A T O R

O p e r a t e s  a  b o o k k e e p in g  m a c h i n e  ( R e m in g t o n  R a n d ,  E l l i o t t  F i s h e r ,  S u n d s t r a n d ,  B u r r o u g h s ,  
N a t io n a l  C a s h  R e g i s t e r ,  w ith  o r  w i th o u t  a  t y p e w r i t e r  k e y b o a r d )  t o  k e e p  a  r e c o r d  o f  b u s i n e s s  
t r a n s a c t i o n s .

C l a s s  A .  K e e p s  a  s e t  o f  r e c o r d s  r e q u i r i n g  a  k n o w le d g e  o f  a n d  e x p e r i e n c e  in  b a s i c  
b o o k k e e p in g  p r i n c i p l e s ,  a n d  f a m i l i a r i t y  w ith  th e  s t r u c t u r e  o f  th e  p a r t i c u l a r  a c c o u n t in g  s y s t e m  
u s e d .  D e t e r m i n e s  p r o p e r  r e c o r d s  a n d  d i s t r i b u t i o n  o f  d e b i t  a n d  c r e d i t  i t e m s  t o  b e  u s e d  in  e a c h  
p h a s e  o f  th e  w o r k .  M a y  p r e p a r e  c o n s o l i d a t e d  r e p o r t s ,  b a l a n c e  s h e e t s ,  a n d  o t h e r  r e c o r d s  
b y  h a n d .

C l a s s  B .  K e e p s  a  r e c o r d  o f  o n e  o r  m o r e  p h a s e s  o r  s e c t i o n s  o f  a  s e t  o f  r e c o r d s  u s u a l l y  
r e q u i r i n g  l i t t l e  k n o w le d g e  o f  b a s i c  b o o k k e e p i n g .  P h a s e s  o r  s e c t i o n s  in c lu d e  a c c o u n t s  p a y a b l e ,  
p a y r o l l ,  c u s t o m e r s '  a c c o u n t s  ( n o t  i n c lu d in g  a  s i m p l e  ty p e  o f  b i l l i n g  d e s c r i b e d  u n d e r  b i l l e r ,  
m a c h i n e ) ,  c o s t  d i s t r i b u t i o n ,  e x p e n s e  d i s t r i b u t i o n ,  i n v e n t o r y  c o n t r o l ,  e t c .  M a y  c h e c k  o r  a s s i s t  
in  p r e p a r a t i o n  o f  t r i a l  b a l a n c e s  a n d  p r e p a r e  c o n t r o l  s h e e t s  f o r  th e  a c c o u n t in g  d e p a r t m e n t .

C L E R K ,  A C C O U N T I N G

C l a s s  A .  U n d e r  g e n e r a l  d i r e c t i o n  o f  a  b o o k k e e p e r  o r  a c c o u n t a n t ,  h a s  r e s p o n s i b i l i t y  f o r  
k e e p in g  o n e  o r  m o r e  s e c t i o n s  o f  a  c o m p le t e  s e t  o f  b o o k s  o r  r e c o r d s  r e l a t i n g  t o  o n e  p h a s e  
o f  a n  e s t a b l i s h m e n t ' s  b u s i n e s s  t r a n s a c t i o n s .  W o r k  i n v o lv e s  p o s t in g  a n d  b a l a n c in g  s u b s i d i a r y  
l e d g e r  o r  l e d g e r s  s u c h  a s  a c c o u n t s  r e c e i v a b l e  o r  a c c o u n t s  p a y a b l e ;  e x a m i n i n g  a n d  c o d in g  
i n v o i c e s  o r  v o u c h e r s  w ith  p r o p e r  a c c o u n t in g  d i s t r i b u t i o n ;  a n d  r e q u i r e s  ju d g m e n t  a n d  e x p e r i 
e n c e  in  m a k in g  p r o p e r  a s s i g n a t i o n s  a n d  a l l o c a t i o n s .  M a y  a s s i s t  in  p r e p a r i n g ,  a d j u s t i n g ,  a n d  
c l o s i n g  j o u r n a l  e n t r i e s ;  a n d  m a y  d i r e c t  c l a s s  B  a c c o u n t in g  c l e r k s .

C l a s s  B .  U n d e r  s u p e r v i s i o n ,  p e r f o r m s  o n e  o r  m o r e  r o u t in e  a c c o u n t in g  o p e r a t i o n s  s u c h  
a s  p o s t in g  s i m p l e  j o u r n a l  v o u c h e r s  o r  a c c o u n t s  p a y a b l e  v o u c h e r s ,  e n t e r in g  v o u c h e r s  in  
v o u c h e r  r e g i s t e r s ;  r e c o n c i l i n g  b a n k  a c c o u n t s ;  a n d  p o s t in g  s u b s i d i a r y  l e d g e r s  c o n t r o l l e d  b y  
g e n e r a l  l e d g e r s ,  o r  p o s t in g  s i m p l e  c o s t  a c c o u n t in g  d a t a .  T h i s  j o b  d o e s  n o t  r e q u i r e  a  k n o w l
e d g e  o f  a c c o u n t in g  a n d  b o o k k e e p in g  p r i n c i p l e s  b u t  i s  fo u n d  in  o f f i c e s  in  w h ic h  th e  m o r e  r o u t in e  
a c c o u n t in g  w o r k  i s  s u b d i v id e d  o n  a  f u n c t i o n a l  b a s i s  a m o n g  s e v e r a l  w o r k e r s .

C L E R K ,  F I L E

C l a s s  A . In  a n  e s t a b l i s h e d  f i l i n g  s y s t e m  c o n t a in in g  a  n u m b e r  o f  v a r i e d  s u b j e c t  m a t t e r  
f i l e s ,  c l a s s i f i e s  a n d  i n d e x e s  f i l e  m a t e r i a l  s u c h  a s  c o r r e s p o n d e n c e ,  r e p o r t s ,  t e c h n i c a l  d o c u 
m e n t s ,  e t c .  M a y  a l s o  f i l e  t h i s  m a t e r i a l .  M a y  k e e p  r e c o r d s  o f  v a r i o u s  t y p e s  in  c o n ju n c t io n  
w ith  th e  f i l e s .  M a y  l e a d  a  s m a l l  g r o u p  o f  l o w e r  l e v e l  f i l e  c l e r k s .

C l a s s  B . S o r t s ,  c o d e s ,  a n d  f i l e s  u n c l a s s i f i e d  m a t e r i a l  b y  s i m p l e  ( s u b j e c t  m a t t e r )  h e a d 
in g  s “ o r - p a r t l y  c l a s s i f i e d  m a t e r i a l  b y  f i n e r  s u b h e a d i n g s .  P r e p a r e s  s i m p l e  r e l a t e d  in d e x  a n d  
c r o s s - r e f e r e n c e  a i d s .  A s  r e q u e s t e d ,  l o c a t e s  c l e a r l y  i d e n t i f i e d  m a t e r i a l  in  f i l e s  a n d  f o r w a r d s  
m a t e r i a l .  M a y  p e r f o r m  r e l a t e d  c l e r i c a l  t a s k s  r e q u i r e d  to  m a i n t a in  a n d  s e r v i c e  f i l e s .

C l a s s  C . P e r f o r m s  r o u t i n e  f i l i n g  o f  m a t e r i a l  t h a t  h a s  a l r e a d y  b e e n  c l a s s i f i e d  o r  w h ic h  
i s  e a s i l y  c l a s s i f i e d  in  a  s i m p l e  s e r i a l  c l a s s i f i c a t i o n  s y s t e m  ( e . g . ,  a l p h a b e t i c a l ,  c h r o n o l o g i c a l ,  
o r  n u m e r i c a l ) .  A s  r e q u e s t e d ,  l o c a t e s  r e a d i l y  a v a i l a b l e  m a t e r i a l  in  f i l e s  a n d  f o r w a r d s  m a 
t e r i a l ;  a n d  m a y  f i l l  o u t  w i t h d r a w a l  c h a r g e .  P e r f o r m s  s i m p l e  c l e r i c a l  a n d  m a n u a l  t a s k s  r e 
q u i r e d  to  m a i n t a in  a n d  s e r v i c e  f i l e s .

C L E R K ,  O R D E R

R e c e i v e s  c u s t o m e r s '  o r d e r s  f o r  m a t e r i a l  o r  m e r c h a n d i s e  b y  m a i l ,  p h o n e , o r  p e r s o n a l l y .  
D u t i e s  in v o lv e  a n y  c o m b in a t i o n  o f  th e  f o l l o w in g : Q u o t in g  p r i c e s  to  c u s t o m e r s ;  m a k i n g  o u t  a n  o r d e r  
s h e e t  l i s t i n g  th e  i t e m s  t o  m a k e  u p  th e  o r d e r ;  c h e c k i n g  p r i c e s  a n d  q u a n t i t i e s  o f  i t e m s  o n  o r d e r  
s h e e t ;  a n d  d i s t r i b u t i n g  o r d e r  s h e e t s  t o  r e s p e c t i v e  d e p a r t m e n t s  t o  b e  f i l l e d .  M a y  c h e c k  w ith  c r e d i t  
d e p a r t m e n t  to  d e t e r m i n e  c r e d i t  r a t in g  o f  c u s t o m e r ,  a c k n o w l e d g e  r e c e i p t  o f  o r d e r s  f r o m  c u s t o m e r s ,  
f o l l o w  u p  o r d e r s  t o  s e e  t h a t  t h e y  h a v e  b e e n  f i l l e d ,  k e e p  f i l e  o f  o r d e r s  r e c e i v e d ,  a n d  c h e c k  s h ip p in g  
i n v o i c e s  w ith  o r i g i n a l  o r d e r s .

C L E R K ,  P A Y R O L L

C o m p u t e s  w a g e s  o f  c o m p a n y  e m p l o y e e s  a n d  e n t e r s  th e  n e c e s s a r y  d a t a  o n  th e  p a y r o l l  
s h e e t s .  D u t i e s  i n v o lv e :  C a l c u l a t i n g  w o r k e r s '  e a r n i n g s  b a s e d  on  t i m e  o r  p r o d u c t io n  r e c o r d s ;  a n d  
p o s t in g  c a l c u l a t e d  d a t a  o n  p a y r o l l  s h e e t ,  s h o w in g  i n f o r m a t i o n  s u c h  a s  w o r k e r ' s  n a m e ,  w o r k in g  
d a y s ,  t i m e ,  r a t e ,  d e d u c t i o n s  f o r  i n s u r a n c e ,  a n d  t o t a l  w a g e s  d u e .  M a y  m a k e  o u t  p a y c h e c k s  a n d  
a s s i s t  p a y m a s t e r  in  m a k in g  u p  a n d  d i s t r i b u t i n g  p a y  e n v e l o p e s .  M a y  u s e  a  c a l c u l a t i n g  m a c h i n e .

C O M P T O M E T E R  O P E R A T O R

P r i m a r y  d u t y  i s  to  o p e r a t e  a  C o m p t o m e t e r  to  p e r f o r m  m a t h e m a t i c a l  c o m p u t a t i o n s .  T h i s  
j o b  i s  n o t  to  b e  c o n f u s e d  w ith  t h a t  o f  s t a t i s t i c a l  o r  o t h e r  ty p e  o f  c l e r k ,  w h ic h  m a y  in v o lv e  f r e 
q u e n t  u s e  o f  a  C o m p t o m e t e r  b u t ,  in  w h ic h ,  u s e  o f  t h i s  m a c h i n e  i s  in c id e n t a l  to  p e r f o r m a n c e  o f  
o t h e r  d u t i e s .

K E Y P U N C H  O P E R A T O R

C l a s s  A . O p e r a t e s  a  n u m e r i c a l  a n d / o r  a l p h a b e t i c a l  o r  c o m b in a t i o n  k e y p u n c h  m a c h in e  to  
t r a n s c r i b e  d a t a  f r o m  v a r i o u s  s o u r c e  d o c u m e n t s  t o  k e y p u n c h  t a b u l a t in g  c a r d s .  P e r f o r m s  s a m e  
t a s k s  a s  l o w e r  l e v e l  k e y p u n c h  o p e r a t o r  b u t ,  in  a d d i t i o n ,  w o r k  r e q u i r e s  a p p l i c a t i o n  o f  c o d in g  
s k i l l s  a n d  th e  m a k in g  o f  s o m e  d e t e r m i n a t i o n s ,  f o r  e x a m p l e ,  l o c a t e s  o n  th e  s o u r c e  d o c u m e n t  
th e  i t e m s  to  b e  p u n c h e d ; e x t r a c t s  i n f o r m a t i o n  f r o m  s e v e r a l  d o c u m e n t s ;  a n d  s e a r c h e s  f o r  a n d  
i n t e r p r e t s  i n f o r m a t i o n  o n  th e  d o c u m e n t  to  d e t e r m i n e  i n f o r m a t i o n  t o  b e  p u n c h e d .  M a y  t r a i n  
i n e x p e r i e n c e d  o p e r a t o r s .
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K E Y P U N C H  O P E R A T O R — C o n t in u e d

C l a s s  B .  U n d e r  c l o s e  s u p e r v i s i o n  o r  f o l l o w in g  s p e c i f i c  p r o c e d u r e s  o r  i n s t r u c t i o n s ,  
t r a n s c r i b e s  d a t a  f r o m  s o u r c e  d o c u m e n t s  t o  p u n c h e d  c a r d s .  O p e r a t e s  a  n u m e r i c a l  a n d / o r  
a l p h a b e t i c a l  o r  c o m b in a t i o n  k e y p u n c h  m a c h i n e  t o  k e y p u n c h  t a b u l a t in g  c a r d s .  M a y  v e r i f y  c a r d s .  
W o r k in g  f r o m  v a r i o u s  s t a n d a r d i z e d  s o u r c e  d o c u m e n t s ,  f o l l o w s  s p e c i f i e d  s e q u e n c e s  w h ic h  h a v e  
b e e n  c o d e d  o r  p r e s c r i b e d  in  d e t a i l  a n d  r e q u i r e  l i t t l e  o r  n o  s e l e c t i n g ,  c o d i n g ,  o r  i n t e r p r e t i n g  
o f  d a t a  t o  b e  p u n c h e d . P r o b l e m s  a r i s i n g  f r o m  e r r o n e o u s  i t e m s  o r  c o d e s ,  m i s s i n g  i n f o r m a t i o n ,  
e t c . ,  a r e  r e f e r r e d  to  s u p e r v i s o r .

O F F I C E  B O Y  O R  G I R L

P e r f o r m s  v a r i o u s  r o u t in e  d u t i e s  s u c h  a s  r u n n in g  e r r a n d s ,  o p e r a t i n g  m i n o r  o f f i c e  m a 
c h in e s  s u c h  a s  s e a l e r s  o r  m a i l e r s ,  o p e n in g  a n d  d i s t r i b u t i n g  m a i l ,  a n d  o t h e r  m i n o r  c l e r i c a l  w o r k .

S E C R E T A R Y

A s s i g n e d  a s  p e r s o n a l  s e c r e t a r y ,  n o r m a l l y  to  o n e  in d iv i d u a l .  M a in t a in s  a  c l o s e  a n d  h ig h ly  
r e s p o n s i v e  r e l a t i o n s h i p  t o  th e  d a y - t o - d a y  w o r k  a c t i v i t i e s  o f  th e  s u p e r v i s o r .  W o r k s  f a i r l y  i n d e 
p e n d e n t ly  r e c e i v i n g  a  m i n i m u m  o f  d e t a i l e d  s u p e r v i s i o n  a n d  g u id a n c e .  P e r f o r m s  v a r i e d  c l e r i c a l  
a n d  s e c r e t a r i a l  d u t i e s ,  u s u a l l y  i n c lu d in g  m o s t  o f  th e  f o l l o w i n g : ( a )  R e c e i v e s  t e l e p h o n e  c a l l s ,
p e r s o n a l  c a l l e r s ,  a n d  i n c o m in g  m a i l ,  a n s w e r s  r o u t in e  i n q u i r i e s ,  a n d  r o u t e s  th e  t e c h n i c a l  i n q u i r i e s  
to  th e  p r o p e r  p e r s o n s ;  (b )  e s t a b l i s h e s ,  m a i n t a i n s ,  a n d  r e v i s e s  th e  s u p e r v i s o r ' s  f i l e s ;  ( c )  m a i n t a i n s  
th e  s u p e r v i s o r ' s  c a l e n d a r  a n d  m a k e s  a p p o i n t m e n t s  a s  i n s t r u c t e d ;  (d ) r e l a y s  m e s s a g e s  f r o m  s u p e r 
v i s o r  to  s u b o r d i n a t e s ;  (e )  r e v i e w s  c o r r e s p o n d e n c e ,  m e m o r a n d a ,  a n d  r e p o r t s  p r e p a r e d  b y  o t h e r s  
f o r  th e  s u p e r v i s o r ' s  s i g n a t u r e  to  a s s u r e  p r o c e d u r a l  a n d  t y p o g r a p h i c  a c c u r a c y ;  a n d  ( f)  p e r f o r m s  
s t e n o g r a p h i c  a n d  t y p in g  w o r k .

M a y  a l s o  p e r f o r m  o t h e r  c l e r i c a l  a n d  s e c r e t a r i a l  t a s k s  o f  c o m p a r a b l e  n a t u r e  a n d  d i f f i c u l t y .  
T h e  w o r k  t y p i c a l l y  r e q u i r e s  k n o w le d g e  o f  o f f i c e  r o u t in e  a n d  u n d e r s t a n d i n g  o f  th e  o r g a n i z a t i o n ,  
p r o g r a m s ,  a n d  p r o c e d u r e s  r e l a t e d  t o  th e  w o r k  o f  th e  s u p e r v i s o r .

E x c l u s i o n s

N o t  a l l  p o s i t i o n s  t h a t  a r e  t i t l e d  " s e c r e t a r y "  p o s s e s s  th e  a b o v e  c h a r a c t e r i s t i c s .  E x a m p l e s  
o f  p o s i t i o n s  w h ic h  a r e  e x c l u d e d  f r o m  th e  d e f i n i t i o n  a r e  a s  f o l l o w s :  (a )  P o s i t i o n s  w h ic h  d o  n o t  m e e t  
th e  " p e r s o n a l "  s e c r e t a r y  c o n c e p t  d e s c r i b e d  a b o v e ;  (b) s t e n o g r a p h e r s  n o t  f u l ly  t r a i n e d  in  s e c r e t a r i a l  
t y p e  d u t i e s ;  ( c )  s t e n o g r a p h e r s  s e r v i n g  a s  o f f i c e  a s s i s t a n t s  t o  a  g r o u p  o f  p r o f e s s i o n a l ,  t e c h n i c a l ,  
o r  m a n a g e r i a l  p e r s o n s ;  (d ) s e c r e t a r y  p o s i t i o n s  in  w h ic h  th e  d u t i e s  a r e  e i t h e r  s u b s t a n t i a l l y  m o r e  
r o u t in e  o r  s u b s t a n t i a l l y  m o r e  c o m p l e x  a n d  r e s p o n s i b l e  t h a n  t h o s e  c h a r a c t e r i z e d  in  th e  d e f i n i t i o n ;  
a n d  (e )  a s s i s t a n t  ty p e  p o s i t i o n s  w h ic h  i n v o lv e  m o r e  d i f f i c u l t  o r  m o r e  r e s p o n s i b l e  t e c h n i c a l ,  a d m i n 
i s t r a t i v e ,  s u p e r v i s o r y ,  o r  s p e c i a l i z e d  c l e r i c a l  d u t i e s  w h ic h  a r e  n o t  t y p i c a l  o f  s e c r e t a r i a l  w o r k .

N O T E : T h e  t e r m  " c o r p o r a t e  o f f i c e r , "  u s e d  in  th e  l e v e l  d e f i n i t i o n s  f o l l o w in g ,  r e f e r s  to  
t h o s e  o f f i c i a l s  w h o  h a v e  a  s i g n i f i c a n t  c o r p o r a t e - w i d e  p o l i c y m a k in g  r o l e  w ith  r e g a r d  to  m a j o r  
c o m p a n y  a c t i v i t i e s .  T h e  t i t l e  " v i c e  p r e s i d e n t , "  th o u g h  n o r m a l l y  i n d i c a t i v e  o f  t h i s  r o l e ,  d o e s  n o t 
in  a l l  c a s e s  i d e n t i f y  s u c h  p o s i t i o n s .  V ic e  p r e s i d e n t s  w h o s e  p r i m a r y  r e s p o n s i b i l i t y  i s  to  a c t  p e r 
s o n a l l y  o n  i n d iv i d u a l  c a s e s  o r  t r a n s a c t i o n s  ( e . g . ,  a p p r o v e  o r  d e n y  i n d iv i d u a l  lo a n  o r  c r e d i t  a c t i o n s ;  
a d m i n i s t e r  in d iv i d u a l  t r u s t  a c c o u n t s ;  d i r e c t l y  s u p e r v i s e  a  c l e r i c a l  s t a f f )  a r e  n o t  c o n s i d e r e d  to  b e  
" c o r p o r a t e  o f f i c e r s "  f o r  p u r p o s e s  o f  a p p ly i n g  th e  f o l lo w in g  l e v e l  d e f i n i t i o n s .

C l a s s  A

a .  S e c r e t a r y  to  th e  c h a i r m a n  o f  th e  b o a r d  o r  p r e s i d e n t  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  
o v e r  1 0 0  b u t  f e w e r  t h a n  5 , 0 0 0  p e r s o n s ; o r

b .  S e c r e t a r y  t o  a  c o r p o r a t e  o f f i c e r  ( o t h e r  th a n  th e  c h a i r m a n  o f  th e  b o a r d  o r  p r e s i d e n t )  
o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  5 ,  0 0 0  b u t  f e w e r  th a n  2 5 ,  0 0 0  p e r s o n s ; o r

c .  S e c r e t a r y  to  th e  h e a d  ( i m m e d i a t e l y  b e lo w  th e  c o r p o r a t e  o f f i c e r  l e v e l )  o f  a  m a j o r  s e g 
m e n t  o r  s u b s i d i a r y  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  2 5 ,  0 0 0  p e r s o n s .

C l a s s  B

a .  S e c r e t a r y  to  th e  c h a i r m a n  o f  th e  b o a r d  o r  p r e s i d e n t  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  
f e w e r  th a n  1 0 0  p e r s o n s ;  o r

b .  S e c r e t a r y  to  a  c o r p o r a t e  o f f i c e r  ( o t h e r  t h a n  c h a i r m a n  o f  th e  b o a r d  o r  p r e s i d e n t )  o f  
a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  1 0 0  b u t  f e w e r  th a n  5 ,  0 0 0  p e r s o n s ; o r

c .  S e c r e t a r y  to  th e  h e a d  ( i m m e d i a t e l y  b e lo w  th e  o f f i c e r  l e v e l )  o v e r  e i t h e r  a  m a j o r  
c o r p o r a t e - w i d e  f u n c t i o n a l  a c t i v i t y  ( e . g . ,  m a r k e t i n g ,  r e s e a r c h ,  o p e r a t i o n s ,  i n d u s t r i a l  r e l a t i o n s ,  e t c . )  
o r  a  m a j o r  g e o g r a p h i c  o r  o r g a n i z a t i o n a l  s e g m e n t  ( e . g . ,  a  r e g i o n a l  h e a d q u a r t e r s ;  a  m a j o r  d i v i s i o n )  
o F a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  5 , 0 0 0  b u t  f e w e r  th a n  2 5 , 0 0 0  e m p l o y e e s ;  o r
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d .  S e c r e t a r y  to  th e  h e a d  o f  a n  i n d iv i d u a l  p l a n t ,  f a c t o r y ,  e t c .  ( o r  o t h e r  e q u iv a l e n t  l e v e l  
o f  o f f i c i a l )  t h a t  e m p l o y s ,  in  a l l ,  o v e r  5 ,  0 0 0  p e r s o n s ; o r

e .  S e c r e t a r y  t o  th e  h e a d  o f  a  l a r g e  a n d  i m p o r t a n t  o r g a n i z a t i o n a l  s e g m e n t  ( e . g . ,  a  m id d le  
m a n a g e m e n t  s u p e r v i s o r  o f  a n  o r g a n i z a t i o n a l  s e g m e n t  o f t e n  in v o lv in g  a s  m a n y  a s  s e v e r a l  h u n d r e d  
p e r s o n s )  o f  a  c o m p a n y  t h a t  e m p l o y s ,  in  a l l ,  o v e r  2 5 ,  0 0 0  p e r s o n s .

C l a s s  C

a .  S e c r e t a r y  to  a n  e x e c u t i v e  o r  m a n a g e r i a l  p e r s o n  w h o s e  r e s p o n s i b i l i t y  i s  n o t  e q u iv a l e n t  
to  o n e  o f  th e  s p e c i f i c  l e v e l  s i t u a t i o n s  in  th e  d e f i n i t i o n  f o r  c l a s s  B ,  b u t  w h o s e  s u b o r d i n a t e  s t a f f  
n o r m a l l y  n u m b e r s  a t  l e a s t  s e v e r a l  d o z e n  e m p l o y e e s  a n d  i s  u s u a l l y  d iv i d e d  in to  o r g a n i z a t i o n a l  
s e g m e n t s  w h ic h  a r e  o f t e n ,  in  t u r n ,  f u r t h e r  s u b d i v id e d .  In  s o m e  c o m p a n i e s ,  t h i s  l e v e l  i n c lu d e s  a  
w id e  r a n g e  o f  o r g a n i z a t i o n a l  e c h e l o n s ;  in  o t h e r s ,  o n ly  o n e  o r  tw o ; o r

b .  S e c r e t a r y  t o  th e  h e a d  o f  a n  in d iv i d u a l  p l a n t ,  f a c t o r y ,  e t c .  ( o r  o t h e r  e q u iv a l e n t  l e v e l  o f  
o f f i c i a l )  t h a t  e m p l o y s ,  in  a l l ,  f e w e r  th a n  5 ,  0 0 0  p e r s o n s .

C l a s s  D

a .  S e c r e t a r y  to  th e  s u p e r v i s o r  o r  h e a d  o f  a  s m a l l  o r g a n i z a t i o n a l  u n it  ( e . g . ,  f e w e r  th a n  
a b o u t  25  o r  3 0  p e r s o n s ) ;  o r

b .  S e c r e t a r y  t o  a  n o n s u p e r v i s o r y  s t a f f  s p e c i a l i s t ,  p r o f e s s i o n a l  e m p l o y e e ,  a d m i n i s t r a t i v e  
o f f i c e r ,  o r  a s s i s t a n t ,  s k i l l e d  t e c h n i c i a n  o r  e x p e r t .  ( N O T E :  M a n y  c o m p a n ie s  a s s i g n  s t e n o g r a p h e r s ,  
r a t h e r  t h a n  s e c r e t a r i e s  a s  d e s c r i b e d  a b o v e ,  to  t h i s  l e v e l  o f  s u p e r v i s o r y  o r  n o n s u p e r v i s o r y  w o r k e r . )

S T E N O G R A P H E R ,  G E N E R A L

P r i m a r y  d u ty  i s  to  t a k e  d i c t a t i o n  in v o lv in g  a  n o r m a l  r o u t in e  v o c a b u l a r y  f r o m  o n e  o r  m o r e  
p e r s o n s  e i t h e r  in  s h o r t h a n d  o r  b y  S t e n o t y p e  o r  s i m i l a r  m a c h i n e ;  a n d  t r a n s c r i b e  d i c t a t i o n .  M a y  
a l s o  t y p e  f r o m  w r i t t e n  c o p y .  M a y  m a i n t a in  f i l e s ,  k e e p  s i m p l e  r e c o r d s ,  o r  p e r f o r m  o t h e r  r e l a t i v e l y  
r o u t in e  c l e r i c a l  t a s k s .  M a y  o p e r a t e  f r o m  a  s t e n o g r a p h ic  p o o l .  D o e s  n o t  in c lu d e  t r a n s c r i b i n g -  
m a c h i n e  w o r k .  ( S e e  t r a n s c r i b i n g - m a c h i n e  o p e r a t o r . )

S T E N O G R A P H E R ,  S E N I O R

P r i m a r y  d u ty  i s  t o  t a k e  d i c t a t i o n  i n v o lv in g  a  v a r i e d  t e c h n i c a l  o r  s p e c i a l i z e d  v o c a b u l a r y  
s u c h  a s  in  l e g a l  b r i e f s  o r  r e p o r t s  o n  s c i e n t i f i c  r e s e a r c h  f r o m  o n e  o r  m o r e  p e r s o n s  e i t h e r  in  s h o r t 
h a n d  o r  b y  S t e n o t y p e  o r  s i m i l a r  m a c h i n e ;  a n d  t r a n s c r i b e  d i c t a t i o n .  M a y  a l s o  ty p e  f r o m  w r i t t e n  
c o p y .  M a y  a l s o  s e t  u p  a n d  m a i n t a in  f i l e s ,  k e e p  r e c o r d s ,  e t c .

O R

P e r f o r m s  s t e n o g r a p h ic  d u t i e s  r e q u i r i n g  s i g n i f i c a n t l y  g r e a t e r  in d e p e n d e n c e  a n d  r e s p o n s i 
b i l i t y  t h a n  s t e n o g r a p h e r s ,  g e n e r a l  a s  e v id e n c e d  b y  th e  f o l l o w in g :  W o r k  r e q u i r e s  h ig h  d e g r e e  o f  
s t e n o g r a p h ic  s p e e d  a n d  a c c u r a c y ;  a n d  a  t h o r o u g h  w o r k in g  k n o w le d g e  o f  g e n e r a l  b u s i n e s s  a n d  o f f i c e  
p r o c e d u r e s  a n d  o f  th e  s p e c i f i c  b u s i n e s s  o p e r a t i o n s ,  o r g a n i z a t i o n ,  p o l i c i e s ,  p r o c e d u r e s ,  f i l e s ,  
w o r k f lo w ,  e t c .  U s e s  t h i s  k n o w le d g e  in  p e r f o r m i n g  s t e n o g r a p h i c  d u t i e s  a n d  r e s p o n s i b l e  c l e r i c a l  
t a s k s  s u c h  a s ,  m a i n t a in in g  f o l lo w u p  f i l e s ;  a s s e m b l i n g  m a t e r i a l  f o r  r e p o r t s ,  m e m o r a n d u m s ,  l e t t e r s ,  
e t c . ;  c o m p o s i n g  s i m p l e  l e t t e r s  f r o m  g e n e r a l  i n s t r u c t i o n s ;  r e a d i n g  a n d  r o u t in g  in c o m in g  m a i l ;  a n d  
a n s w e r i n g  r o u t i n e  q u e s t i o n s ,  e t c .  D o e s  n o t  in c lu d e  t r a n s c r i b i n g - m a c h i n e  w o r k .

S W I T C H B O A R D  O P E R A T O R

C l a s s  A .  O p e r a t e s  a  s i n g l e -  o r  m u l t i p l e - p o s i t i o n  t e l e p h o n e  s w i t c h b o a r d  h a n d l in g  in c o m in g ,  
o u t g o in g ,  i n t r a p l a n t  o r  o f f i c e  c a l l s .  P e r f o r m s  f u l l  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  o r  h a n d le s  
c o m p l e x  c a l l s ,  s u c h  a s  c o n f e r e n c e ,  c o l l e c t ,  o v e r s e a s ,  o r  s i m i l a r  c a l l s ,  e i t h e r  in  a d d i t i o n  to  d o in g  
r o u t in e  w o r k  a s  d e s c r i b e d  f o r  s w i t c h b o a r d  o p e r a t o r ,  c l a s s  B ,  o r  a s  a  f u l l - t i m e  a s s i g n m e n t .  
( " F u l l "  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  o c c u r s  w h e n  th e  e s t a b l i s h m e n t  h a s  v a r i e d  f u n c t i o n s  t h a t  a r e  
n o t  r e a d i l y  u n d e r s t a n d a b l e  f o r  t e l e p h o n e  i n f o r m a t i o n  p u r p o s e s ,  e . g . ,  b e c a u s e  o f  o v e r l a p p i n g  o r  
i n t e r r e l a t e d  f u n c t i o n s ,  a n d  c o n s e q u e n t ly  p r e s e n t  f r e q u e n t  p r o b l e m s  a s  to  w h ic h  e x t e n s i o n s  a r e  
a p p r o p r i a t e  f o r  c a l l s . )

C l a s s  B .  O p e r a t e s  a  s in g le -  o r  m u l t i p l e - p o s i t i o n  t e l e p h o n e  s w i t c h b o a r d  h a n d l in g  in c o m in g ,  
o u t g o in g ,  i n t r a p l a n t  o r  o f f i c e  c a l l s .  M a y  h a n d le  r o u t in e  lo n g  d i s t a n c e  c a l l s  a n d  r e c o r d  t o l l s .  M a y  
p e r f o r m  l im i t e d  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e .  ( " L i m i t e d "  t e l e p h o n e  i n f o r m a t i o n  s e r v i c e  o c c u r s  
i f  th e  f u n c t i o n s  o f  th e  e s t a b l i s h m e n t  s e r v i c e d  a r e  r e a d i l y  u n d e r s t a n d a b l e  f o r  t e l e p h o n e  in f o r m a t i o n  
p u r p o s e s ,  o r  i f  th e  r e q u e s t s  a r e  r o u t i n e ,  e . g . ,  g iv in g  e x t e n s i o n  n u m b e r s  w h e n  s p e c i f i c  n a m e s  a r e  
f u r n i s h e d ,  o r  i f  c o m p l e x  c a l l s  a r e  r e f e r r e d  to  a n o t h e r  o p e r a t o r . )
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S W I T C H B O A R D  O P E R A T O R - R E C E P T I O N I S T

In  a d d i t i o n  to  p e r f o r m i n g  d u t i e s  o f  o p e r a t o r  o n  a  s i n g l e - p o s i t i o n  o r  m o n i t o r - t y p e  s w i t c h 
b o a r d ,  a c t s  a s  r e c e p t i o n i s t  a n d  m a y  a l s o  t y p e  o r  p e r f o r m  r o u t in e  c l e r i c a l  w o r k  a s  p a r t  o f  r e g u l a r  
d u t i e s .  T h i s  t y p in g  o r  c l e r i c a l  w o r k  m a y  t a k e  th e  m a j o r  p a r t  o f  t h i s  w o r k e r ^  t i m e  w h i le  a t  
s w i t c h b o a r d .

T A B U L A T I N G - M A C H I N E  O P E R A T O R

C l a s s  A . O p e r a t e s  a  v a r i e t y  o f  t a b u l a t in g  o r  e l e c t r i c a l  a c c o u n t in g  m a c h i n e s ,  t y p i c a l l y  
i n c lu d in g  s u c h  m a c h i n e s  a s  th e  t a b u l a t o r ,  c a l c u l a t o r ,  i n t e r p r e t e r ,  c o l l a t o r ,  a n d  o t h e r s .  
P e r f o r m s  c o m p le t e  r e p o r t i n g  a s s i g n m e n t s  w ith o u t  c l o s e  s u p e r v i s i o n ,  a n d  p e r f o r m s  d i f f i c u l t  
w i r in g  a s  r e q u i r e d .  T h e  c o m p le t e  r e p o r t i n g  a n d  t a b u l a t in g  a s s i g n m e n t s  t y p i c a l l y  in v o lv e  a  
v a r i e t y  o f  lo n g  a n d  c o m p le x  r e p o r t s  w h ic h  o f t e n  a r e  o f  i r r e g u l a r  o r  n o n r e c u r r i n g  t y p e  r e 
q u i r i n g  s o m e  p la n n in g  a n d  s e q u e n c i n g  o f  s t e p s  to  b e  t a k e n .  A s  a  m o r e  e x p e r i e n c e d  o p e r a t o r ,  
i s  t y p i c a l l y  in v o lv e d  in  t r a i n i n g  n ew  o p e r a t o r s  in  m a c h i n e  o p e r a t i o n s ,  o r  p a r t i a l l y  t r a i n e d  
o p e r a t o r s  in  w i r in g  f r o m  d i a g r a m s  a n d  o p e r a t i n g  s e q u e n c e s  o f  l o n g  a n d  c o m p le x  r e p o r t s .  
D o e s  n o t  in c lu d e  w o r k in g  s u p e r v i s o r s  p e r f o r m i n g  t a b u l a t i n g - m a c h i n e  o p e r a t i o n s  a n d  d a y - t o -  
d a y  s u p e r v i s i o n  o f  th e  w o r k  a n d  p r o d u c t io n  o f  a  g r o u p  o f  t a b u l a t i n g - m a c h i n e  o p e r a t o r s .

T A B U L A T I N G - M A C H I N E  O P E R A T O R — C o n t in u e d

C l a s s  C . O p e r a t e s  s i m p l e  t a b u l a t in g  o r  e l e c t r i c a l  a c c o u n t in g  m a c h i n e s  s u c h  a s  th e  
s o r t e r ,  r e p r o d u c in g  p u n c h , c o l l a t o r ,  e t c . ,  w ith  s p e c i f i c  i n s t r u c t i o n s .  M a y  in c lu d e  s i m p l e  
w i r in g  f r o m  d i a g r a m s  a n d  s o m e  f i l in g  w o r k .  T h e  w o r k  t y p i c a l l y  i n v o lv e s  p o r t i o n s  o f  a  w o r k  
u n it ,  f o r  e x a m p l e ,  i n d iv i d u a l  s o r t i n g  o r  c o l l a t in g  r u n s  o r  r e p e t i t i v e  o p e r a t i o n s .

T R A N S C R I B I N G - M A C H I N E  O P E R A T O R ,  G E N E R A L

P r i m a r y  d u ty  i s  t o  t r a n s c r i b e  d i c t a t i o n  in v o lv in g  a  n o r m a l  r o u t in e  v o c a b u l a r y  f r o m  
t r a n s c r i b i n g - m a c h i n e  r e c o r d s .  M a y  a l s o  t y p e  f r o m  w r i t t e n  c o p y  a n d  d o  s i m p l e  c l e r i c a l  w o r k .  
W o r k e r s  t r a n s c r i b i n g  d ic t a t i o n  in v o lv in g  a  v a r i e d  t e c h n i c a l  o r  s p e c i a l i z e d  v o c a b u l a r y  s u c h  a s  l e g a l  
b r i e f s  o r  r e p o r t s  o n  s c i e n t i f i c  r e s e a r c h  a r e  n o t  i n c lu d e d .  A  w o r k e r  w h o  t a k e s  d ic t a t i o n  in  s h o r t 
h a n d  o r  b y  S t e n o t y p e  o r  s i m i l a r  m a c h i n e  i s  c l a s s i f i e d  a s  a  s t e n o g r a p h e r ,  g e n e r a l .

T Y P I S T

U s e s  a  t y p e w r i t e r  to  m a k e  c o p i e s  o f  v a r i o u s  m a t e r i a l  o r  t o  m a k e  o u t b i l l s  a f t e r  c a l c u l a 
t i o n s  h a v e  b e e n  m a d e  b y  a n o t h e r  p e r s o n .  M a y  in c lu d e  t y p in g  o f  s t e n c i l s ,  m a t s ,  o r  s i m i l a r  m a t e 
r i a l s  f o r  u s e  in  d u p l i c a t i n g  p r o c e s s e s .  M a y  d o  c l e r i c a l  w o r k  in v o lv in g  l i t t l e  s p e c i a l  t r a i n i n g ,  s u c h  
a s  k e e p in g  s i m p l e  r e c o r d s ,  f i l in g  r e c o r d s  a n d  r e p o r t s ,  o r  s o r t i n g  a n d  d i s t r i b u t i n g  i n c o m in g  m a i l .

C l a s s  A . P e r f o r m s  o n e  o r  m o r e  o f  th e  f o l l o w in g : T y p in g  m a t e r i a l  in  f in a l  f o r m  w h e n  it
i n v o lv e s  c o m b in in g  m a t e r i a l  f r o m  s e v e r a l  s o u r c e s  o r  r e s p o n s i b i l i t y  f o r  c o r r e c t  s p e l l i n g ,  
s y l l a b i c a t i o n ,  p u n c t u a t io n ,  e t c . ,  o f  t e c h n i c a l  o r  u n u s u a l  w o r d s  o r  f o r e i g n  l a n g u a g e  m a t e r i a l ;  
a n d  p l a n n in g  l a y o u t  a n d  t y p in g  o f  c o m p l i c a t e d  s t a t i s t i c a l  t a b l e s  t o  m a i n t a in  u n i f o r m i t y  a n d  
b a l a n c e  in  s p a c i n g .  M a y  ty p e  r o u t in e  f o r m  l e t t e r s  v a r y i n g  d e t a i l s  to  s u i t  c i r c u m s t a n c e s .

C l a s s  B . O p e r a t e s  m o r e  d i f f i c u l t  t a b u l a t in g  o r  e l e c t r i c a l  a c c o u n t in g  m a c h i n e s  s u c h  a s  th e  
t a b u l a t o r  a n d  c a l c u l a t o r ,  in  a d d i t i o n  to  th e  s o r t e r ,  r e p r o d u c e r ,  a n d  c o l l a t o r .  T h i s  w o r k  i s  
p e r f o r m e d  u n d e r  s p e c i f i c  i n s t r u c t i o n s  a n d  m a y  in c lu d e  th e  p e r f o r m a n c e  o f  s o m e  w i r in g  f r o m  
d i a g r a m s .  T h e  w o r k  t y p i c a l l y  i n v o l v e s ,  f o r  e x a m p l e ,  t a b u l a t io n s  in v o lv in g  a  r e p e t i t i v e  
a c c o u n t in g  e x e r c i s e ,  a  c o m p le t e  b u t  s m a l l  t a b u l a t in g  s t u d y ,  o r  p a r t s  o f  a  l o n g e r  a n d  m o r e  
c o m p le x  r e p o r t .  S u c h  r e p o r t s  a n d  s t u d i e s  a r e  u s u a l l y  o f  a  r e c u r r i n g  n a t u r e  w h e r e  th e  p r o 
c e d u r e s  a r e  w e l l  e s t a b l i s h e d .  M a y  a l s o  in c lu d e  th e  t r a i n i n g  o f  n ew  e m p l o y e e s  in  th e  b a s i c  
o p e r a t i o n  o f  th e  m a c h i n e .

C l a s s  B . P e r f o r m s  o n e  o r  m o r e  o f  th e  f o l lo w in g :  C o p y  t y p in g  f r o m  r o u g h  o r  c l e a r  d r a f t s ;
r o u t in e  t y p in g  o f  f o r m s ,  i n s u r a n c e  p o l i c i e s ,  e t c . ;  a n d  s e t t i n g  u p  s i m p l e  s t a n d a r d  t a b u l a t i o n s ,  
o r  c o p y in g  m o r e  c o m p le x  t a b l e s  a l r e a d y  s e t u p  a n d  s p a c e d  p r o p e r l y .

P R O F E S S I O N A L  A N D  T E C H N I C A L

D R A F T S M A N

C l a s s  A . P l a n s  th e  g r a p h i c  p r e s e n t a t i o n  o f  c o m p le x  i t e m s  h a v in g  d i s t i n c t i v e  d e s i g n  
f e a t u r e s  t h a t  d i f f e r  ■ s i g n i f i c a n t l y  f r o m  e s t a b l i s h e d  d r a f t i n g  p r e c e d e n t s .  W o r k s  in  c l o s e  s u p 
p o r t  w ith  th e  d e s i g n  o r i g i n a t o r ,  a n d  m a y  r e c o m m e n d  m i n o r  d e s i g n  c h a n g e s .  A n a l y z e s  th e  
e f f e c t  o f  e a c h  c h a n g e  o n  th e  d e t a i l s  o f  f o r m ,  f u n c t io n ,  a n d  p o s i t i o n a l  r e l a t i o n s h i p s  o f  c o m 
p o n e n t s  a n d  p a r t s .  W o r k s  w ith  a  m i n i m u m  o f  s u p e r v i s o r y  a s s i s t a n c e .  C o m p le t e d  w o r k  i s  
r e v i e w e d  b y  d e s i g n  o r i g i n a t o r  f o r  c o n s i s t e n c y  w ith  p r i o r  e n g i n e e r i n g  d e t e r m i n a t i o n s .  M a y  
e i t h e r  p r e p a r e  d r a w i n g s ,  o r  d i r e c t  t h e i r  p r e p a r a t i o n  b y  l o w e r  l e v e l  d r a f t s m e n .

C l a s s  B . P e r f o r m s  n o n r o u t in e  a n d  c o m p le x  d r a f t i n g  a s s i g n m e n t s  t h a t  r e q u i r e  th e  a p p l i 
c a t io n  o f  m o s t  o f  th e  s t a n d a r d i z e d  d r a w i n g  t e c h n i q u e s  r e g u l a r l y  u s e d .  D u t ie s  t y p i c a l l y  i n 
v o lv e  s u c h  w o r k  a s :  P r e p a r e s  w o r k i n g  d r a w i n g s  o f  s u b a s s e m b l i e s  w ith  i r r e g u l a r  s h a p e s ,
m u l t ip l e  f u n c t i o n s ,  a n d  p r e c i s e  p o s i t i o n a l  r e l a t i o n s h i p s  b e t w e e n  c o m p o n e n t s ;  p r e p a r e s  a r c h i 
t e c t u r a l  d r a w i n g s  f o r  c o n s t r u c t i o n  o f  a  b u i l d in g  i n c lu d in g  d e t a i l  d r a w i n g s  o f  f o u n d a t i o n s ,  w a l l  
s e c t i o n s ,  f l o o r  p l a n s ,  a n d  r o o f .  U s e s  a c c e p t e d  f o r m u l a s  a n d  m a n u a l s  in  m a k in g  n e c e s s a r y  
c o m p u t a t i o n s  to  d e t e r m i n e  q u a n t i t i e s  o f  m a t e r i a l s  t o  b e  u s e d ,  l o a d  c a p a c i t i e s ,  s t r e n g t h s ,  
s t r e s s e s ,  e t c .  R e c e i v e s  i n i t i a l  i n s t r u c t i o n s ,  r e q u i r e m e n t s ,  a n d  a d v i c e  f r o m  s u p e r v i s o r .  
C o m p le t e d  w o r k  i s  c h e c k e d  f o r  t e c h n i c a l  a d e q u a c y .

C l a s s  C . P r e p a r e s  d e t a i l  d r a w i n g s  o f  s i n g l e  u n i t s  o r  p a r t s  f o r  e n g i n e e r i n g ,  c o n s t r u c t i o n ,  
m a n u f a c t u r i n g ,  o r  r e p a i r  p u r p o s e s .  T y p e s  o f  d r a w i n g s  p r e p a r e d  in c lu d e  i s o m e t r i c  p r o j e c t i o n s  
( d e p i c t in g  t h r e e  d im e n s io n s  in  a c c u r a t e  s c a l e )  a n d  s e c t i o n a l  v i e w s  to  c l a r i f y  p o s i t i o n i n g  o f

D R A F T S M A N ----C o n t in u e d

c o m p o n e n t s  a n d  c o n v e y  n e e d e d  i n f o r m a t i o n .  C o n s o l i d a t e s  d e t a i l s  f r o m  a  n u m b e r  o f  s o u r c e s  
a n d  a d j u s t s  o r  t r a n s p o s e s  s c a l e  a s  r e q u i r e d .  S u g g e s t e d  m e t h o d s  o f  a p p r o a c h ,  a p p l i c a b l e  
p r e c e d e n t s ,  a n d  a d v i c e  o n  s o u r c e  m a t e r i a l s  a r e  g iv e n  w ith  i n i t i a l  a s s i g n m e n t s .  I n s t r u c t i o n s  
a r e  l e s s  c o m p le t e  w h e n  a s s i g n m e n t s  r e c u r .  W o r k  m a y  b e  s p o t - c h e c k e d  d u r i n g  p r o g r e s s .

D R A F T S M A N - T R A C E R

C o p ie s  p l a n s  a n d  d r a w i n g s  p r e p a r e d  b y  o t h e r s  b y  p l a c i n g  t r a c i n g  c lo t h  o r  p a p e r  o v e r  
d r a w i n g s  a n d  t r a c i n g  w ith  p e n  o r  p e n c i l .  ( D o e s  n o t  in c lu d e  t r a c i n g  l i m i t e d  to  p l a n s  p r i m a r i l y  
c o n s i s t i n g  o f  s t r a i g h t  l i n e s  a n d  a  l a r g e  s c a l e  n o t  r e q u i r i n g  c l o s e  d e l i n e a t io n . )

a n d / o r

P r e p a r e s  s i m p l e  o r  r e p e t i t i v e  d r a w i n g s  o f  e a s i l y  v i s u a l i z e d  i t e m s .  W o r k  i s  c l o s e l y  s u p e r v i s e d  
d u r i n g  p r o g r e s s .

N U R S E ,  I N D U S T R I A L  ( R E G I S T E R E D )

A  r e g i s t e r e d  n u r s e  w h o  g i v e s  n u r s i n g  s e r v i c e  u n d e r  g e n e r a l  m e d i c a l  d i r e c t i o n  to  i l l  o r  
i n ju r e d  e m p l o y e e s  o r  o t h e r  p e r s o n s  w h o  b e c o m e  i l l  o r  s u f f e r  a n  a c c i d e n t  o n  th e  p r e m i s e s  o f  a  
f a c t o r y  o r  o t h e r  e s t a b l i s h m e n t .  D u t ie s  in v o lv e  a  c o m b in a t i o n  o f  th e  f o l l o w in g : G iv in g  f i r s t  a id
t o  th e  i l l  o r  i n ju r e d ;  a t t e n d in g  to  s u b s e q u e n t  d r e s s i n g  o f  e m p l o y e e s *  i n j u r i e s ;  k e e p in g  r e c o r d s  
o f  p a t i e n t s  t r e a t e d ;  p r e p a r i n g  a c c i d e n t  r e p o r t s  f o r  c o m p e n s a t i o n  o r  o t h e r  p u r p o s e s ;  a s s i s t i n g  in  
p h y s i c a l  e x a m i n a t i o n s  a n d  h e a l t h  e v a l u a t i o n s  o f  a p p l i c a n t s  a n d  e m p l o y e e s ;  a n d  p l a n n in g  a n d  c a r r y 
in g  o u t  p r o g r a m s  in v o lv in g  h e a l t h  e d u c a t io n ,  a c c i d e n t  p r e v e n t io n ,  e v a l u a t io n  o f  p la n t  e n v i r o n m e n t ,  
o r  o t h e r  a c t i v i t i e s  a f f e c t i n g  th e  h e a l t h ,  w e l f a r e ,  a n d  s a f e t y  o f  a l l  p e r s o n n e l .

M A I N T E N A N C E  A N D  P O W E R P L A N T

C A R P E N T E R ,  M A I N T E N A N C E

P e r f o r m s  th e  c a r p e n t r y  d u t i e s  n e c e s s a r y  to  c o n s t r u c t  a n d  m a i n t a in  in  g o o d  r e p a i r  b u i ld in g  
w o o d w o r k  a n d  e q u ip m e n t  s u c h  a s  b i n s ,  c r i b s ,  c o u n t e r s ,  b e n c h e s ,  p a r t i t i o n s ,  d o o r s ,  f l o o r s ,  s t a i r s ,  
c a s i n g s ,  a n d  t r i m  m a d e  o f  w o o d  in  a n  e s t a b l i s h m e n t .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : P l a n 
n in g  a n d  l a y in g  o u t  o f  w o r k  f r o m  b l u e p r i n t s ,  d r a w i n g s ,  m o d e l s ,  o r  v e r b a l  i n s t r u c t i o n s  u s i n g  a  
v a r i e t y  o f  c a r p e n t e r ' s  h a n d t o o l s ,  p o r t a b l e  p o w e r  t o o l s ,  a n d  s t a n d a r d  m e a s u r i n g  i n s t r u m e n t s ;

C A R P E N T E R ,  M A I N T E N A N C E — C o n t in u e d

m a k i n g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  d i m e n s i o n s  o f  w o r k ;  a n d  s e l e c t i n g  m a t e r i a l s  n e c e s 
s a r y  f o r  th e  w o r k .  In  g e n e r a l ,  th e  w o r k  o f  th e  m a i n t e n a n c e  c a r p e n t e r  r e q u i r e s  r o u n d e d  t r a i n 
in g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  
e x p e r i e n c e .
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E L E C T R I C I A N ,  M A I N T E N A N C E

P e r f o r m s  a  v a r i e t y  o f  e l e c t r i c a l  t r a d e  f u n c t i o n s  s u c h  a s  th e  i n s t a l l a t i o n ,  m a i n t e n a n c e ,  
o r  r e p a i r  o f  e q u ip m e n t  f o r  t h e  g e n e r a t i o n ,  d i s t r i b u t i o n ,  o r  u t i l i z a t i o n  o f  e l e c t r i c  e n e r g y  in  a n  
e s t a b l i s h m e n t .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : I n s t a l l i n g  o r  r e p a i r i n g  a n y  o f  a  v a r i e t y  o f
e l e c t r i c a l  e q u ip m e n t  s u c h  a s  g e n e r a t o r s ,  t r a n s f o r m e r s ,  s w i t c h b o a r d s ,  c o n t r o l l e r s ,  c i r c u i t  b r e a k 
e r s ,  m o t o r s ,  h e a t i n g  u n i t s ,  c o n d u it  s y s t e m s ,  o r  o t h e r  t r a n s m i s s i o n  e q u ip m e n t ;  w o r k i n g  f r o m  
b l u e p r i n t s ,  d r a w i n g s ,  l a y o u t s ,  o r  o t h e r  s p e c i f i c a t i o n s ;  l o c a t i n g  a n d  d i a g n o s i n g  t r o u b le  in  th e  
e l e c t r i c a l  s y s t e m  o r  e q u ip m e n t ;  w o r k in g  s t a n d a r d  c o m p u t a t i o n s  r e l a t i n g  to  l o a d  r e q u i r e m e n t s  o f  
w i r in g  o r  e l e c t r i c a l  e q u ip m e n t ;  a n d  u s i n g  a  v a r i e t y  o f  e l e c t r i c i a n ' s  h a n d t o o l s  a n d  m e a s u r i n g  a n d  
t e s t i n g  i n s t r u m e n t s .  In  g e n e r a l ,  t h e  w o r k  o f  th e  m a i n t e n a n c e  e l e c t r i c i a n  r e q u i r e s  r o u n d e d  t r a i n 
in g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  
e x p e r i e n c e .

E N G I N E E R ,  S T A T I O N A R Y

O p e r a t e s  a n d  m a i n t a i n s  a n d  m a y  a l s o  s u p e r v i s e  th e  o p e r a t i o n  o f  s t a t i o n a r y  e n g i n e s  a n d  
e q u ip m e n t  ( m e c h a n i c a l  o r  e l e c t r i c a l )  t o  s u p p l y  t h e  e s t a b l i s h m e n t  in  w h ic h  e m p l o y e d  w ith  p o w e r ,  
h e a t ,  r e f r i g e r a t i o n ,  o r  a i r - c o n d i t i o n i n g .  W o r k  i n v o l v e s :  O p e r a t i n g  a n d  m a i n t a in in g  e q u ip m e n t
s u c h  a s  s t e a m  e n g i n e s ,  a i r  c o m p r e s s o r s ,  g e n e r a t o r s ,  m o t o r s ,  t u r b i n e s ,  v e n t i l a t in g  a n d  r e f r i g 
e r a t i n g  e q u ip m e n t ,  s t e a m  b o i l e r s  a n d  b o i l e r - f e d  w a t e r  p u m p s ;  m a k i n g  e q u ip m e n t  r e p a i r s ;  a n d  
k e e p in g  a  r e c o r d  o f  o p e r a t i o n  o f  m a c h i n e r y ,  t e m p e r a t u r e ,  a n d  f u e l  c o n s u m p t i o n .  M a y  a l s o  s u 
p e r v i s e  t h e s e  o p e r a t i o n s .  H e a d  o r  c h ie f  e n g i n e e r s  in  e s t a b l i s h m e n t s  e m p lo y in g  m o r e  t h a n  o n e  
e n g i n e e r  a r e  e x c l u d e d .

F I R E M A N ,  S T A T I O N A R Y  B O I L E R

F i r e s  s t a t i o n a r y  b o i l e r s  to  f u r n i s h  th e  e s t a b l i s h m e n t  in  w h ic h  e m p l o y e d  w ith  h e a t ,  p o w e r ,  
o r  s t e a m .  F e e d s  f u e l s  to  f i r e  b y  h a n d  o r  o p e r a t e s  a  m e c h a n ic a l  s t o k e r ,  o r  g a s  o r  o i l  b u r n e r ;  
a n d  c h e c k s  w a t e r  a n d  s a f e t y  v a l v e s .  M a y  c l e a n ,  o i l ,  o r  a s s i s t  in  r e p a i r i n g  b o i l e r r o o m  e q u ip m e n t .

H E L P E R ,  M A I N T E N A N C E  T R A D E S

A s s i s t s  o n e  o r  m o r e  w o r k e r s  in  th e  s k i l l e d  m a i n t e n a n c e  t r a d e s ,  b y  p e r f o r m i n g  s p e c i f i c  
o r  g e n e r a l  d u t i e s  o f  l e s s e r  s k i l l ,  s u c h  a s  k e e p in g  a  w o r k e r  s u p p l i e d  w ith  m a t e r i a l s  a n d  t o o l s ;  
c l e a n in g  w o r k i n g  a r e a ,  m a c h i n e ,  a n d  e q u ip m e n t ;  a s s i s t i n g  j o u r n e y m a n  b y  h o ld in g  m a t e r i a l s  o r  
t o o l s ;  a n d  p e r f o r m i n g  o t h e r  u n s k i l l e d  t a s k s  a s  d i r e c t e d  b y  jo u r n e y m a n .  T h e  k in d  o f  w o r k  th e  
h e l p e r  i s  p e r m i t t e d  to  p e r f o r m  v a r i e s  f r o m  t r a d e  t o  t r a d e :  In  s o m e  t r a d e s  th e  h e l p e r  i s  c o n 
f in e d  t o  s u p p l y in g ,  l i f t i n g ,  a n d  h o ld in g  m a t e r i a l s  a n d  t o o l s  a n d  c le a n in g  w o r k in g  a r e a s ;  a n d  in  
o t h e r s  h e  i s  p e r m i t t e d  t o  p e r f o r m  s p e c i a l i z e d  m a c h i n e  o p e r a t i o n s ,  o r  p a r t s  o f  a  t r a d e  t h a t  a r e  
a l s o  p e r f o r m e d  b y  w o r k e r s  o n  a  f u l l - t i m e  b a s i s .

M A C H I N E - T O O L  O P E R A T O R ,  T O O L R O O M

S p e c i a l i z e s  in  th e  o p e r a t i o n  o f  o n e  o r  m o r e  t y p e s  o f  m a c h i n e  t o o l s ,  s u c h  a s  j i g  b o r e r s ,  
c y l i n d r i c a l  o r  s u r f a c e  g r i n d e r s ,  e n g in e  l a t h e s ,  o r  m i l l in g  m a c h i n e s ,  in  th e  c o n s t r u c t io n  o f  
m a c h i n e - s h o p  t o o l s ,  g a g e s ,  j i g s ,  f i x t u r e s ,  o r  d i e s .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : P l a n 
n in g  a n d  p e r f o r m i n g  d i f f i c u l t  m a c h in in g  o p e r a t i o n s ;  p r o c e s s i n g  i t e m s  r e q u i r i n g  c o m p l i c a t e d  s e t u p s  
o r  a  h ig h  d e g r e e  o f  a c c u r a c y ;  u s i n g  a  v a r i e t y  o f  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  s e l e c t i n g  f e e d s ,  
s p e e d s ,  t o o l i n g ,  a n d  o p e r a t i o n  s e q u e n c e ;  a n d  m a k in g  n e c e s s a r y  a d j u s t m e n t s  d u r in g  o p e r a t i o n  to  
a c h ie v e  r e q u i s i t e  t o l e r a n c e s  o r  d i m e n s i o n s .  M a y  b e  r e q u i r e d  to  r e c o g n i z e  w h e n  t o o l s  n e e d  d r e s s 
i n g ,  to  d r e s s  t o o l s ,  a n d  to  s e l e c t  p r o p e r  c o o l a n t s  a n d  c u t t in g  a n d  l u b r i c a t i n g  o i l s .  F o r  c r o s s 
i n d u s t r y  w a g e  s t u d y  p u r p o s e s ,  m a c h i n e - t o o l  o p e r a t o r s ,  t o o l r o o m ,  in  t o o l  a n d  d ie  j o b b in g  s h o p s  
a r e  e x c l u d e d  f r o m  t h i s  c l a s s i f i c a t i o n .

M A C H I N I S T ,  M A I N T E N A N C E

P r o d u c e s  r e p l a c e m e n t  p a r t s  a n d  n ew  p a r t s  in  m a k in g  r e p a i r s  o f  m e t a l  p a r t s  o f  m e c h a n 
i c a l  e q u ip m e n t  o p e r a t e d  in  a n  e s t a b l i s h m e n t .  W o r k  in v o lv e s  m o s t  o f  th e  f o l l o w in g : I n t e r p r e t i n g
w r i t t e n  i n s t r u c t i o n s  a n d  s p e c i f i c a t i o n s ;  p l a n n in g  a n d  l a y in g  o u t  o f  w o r k ;  u s i n g  a  v a r i e t y  o f  m a 
c h i n i s t ' s  h a n d t o o l s  a n d  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  s e t t i n g  u p  a n d  o p e r a t i n g  s t a n d a r d  m a c h in e  
t o o l s ;  s h a p in g  o f  m e t a l  p a r t s  t o  c l o s e  t o l e r a n c e s ;  m a k in g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  to  
d i m e n s io n s  o f  w o r k ,  t o o l i n g ,  f e e d s ,  a n d  s p e e d s  o f  m a c h i n i n g ;  k n o w le d g e  o f  th e  w o r k in g  p r o p e r t i e s  
o f  t h e  c o m m o n  m e t a l s ;  s e l e c t i n g  s t a n d a r d  m a t e r i a l s ,  p a r t s ,  a n d  e q u ip m e n t  r e q u i r e d  f o r  h i s  w o r k ;  
a n d  f i t t i n g  a n d  a s s e m b l i n g  p a r t s  in to  m e c h a n i c a l  e q u ip m e n t .  In  g e n e r a l ,  th e  m a c h i n i s t ' s  w o r k  
n o r m a l l y  r e q u i r e s  a  r o u n d e d  t r a i n i n g  in  m a c h i n e - s h o p  p r a c t i c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  
a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

M E C H A N I C , A U T O M O T I V E  ( M A I N T E N A N C E )

R e p a i r s  a u t o m o b i l e s ,  b u s e s ,  m o t o r t r u c k s ,  a n d  t r a c t o r s  o f  a n  e s t a b l i s h m e n t .  W o r k  i n 
v o l v e s  m o s t  o f  th e  f o l l o w in g : E x a m in in g  a u t o m o t i v e  e q u ip m e n t  to  d i a g n o s e  s o u r c e  o f  t r o u b le ;  
d i s a s s e m b l i n g  e q u ip m e n t  a n d  p e r f o r m i n g  r e p a i r s  t h a t  in v o lv e  th e  u s e  o f  s u c h  h a n d t o o l s  a s  
w r e n c h e s ,  g a g e s ,  d r i l l s ,  o r  s p e c i a l i z e d  e q u ip m e n t  in  d i s a s s e m b l i n g  o r  f i t t i n g  p a r t s ;  r e p l a c i n g  
b r o k e n  o r  d e f e c t iv e  p a r t s  f r o m  s t o c k ;  g r in d in g  a n d  a d j u s t i n g  v a l v e s ;  r e a s s e m b l i n g  a n d  i n s t a l l i n g

M E C H A N I C , A U T O M O T I V E  ( M A I N T E N A N C E ) — C o n t in u e d

th e  v a r i o u s  a s s e m b l i e s  in  th e  v e h ic l e  a n d  m a k i n g  n e c e s s a r y  a d j u s t m e n t s ;  a n d  a l in i n g  w h e e l s ,  
a d j u s t i n g  b r a k e s  a n d  l i g h t s ,  o r  t i g h t e n in g  b o d y  b o l t s .  In  g e n e r a l ,  th e  w o r k  o f  th e  a u t o m o t i v e  
m e c h a n ic  r e q u i r e s  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n 
t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

M E C H A N I C , M A I N T E N A N C E

R e p a i r s  m a c h i n e r y  o r  m e c h a n i c a l  e q u ip m e n t  o f  a n  e s t a b l i s h m e n t .  W o r k  in v o lv e s  m o s t  
o f  t h e  f o l l o w in g : E x a m in in g  m a c h i n e s  a n d  m e c h a n i c a l  e q u ip m e n t  to  d i a g n o s e  s o u r c e  o f  t r o u b l e ;
d i s m a n t l i n g  o r  p a r t l y  d i s m a n t l i n g  m a c h i n e s  a n d  p e r f o r m i n g  r e p a i r s  t h a t  m a i n l y  in v o lv e  th e  u s e  
o f  h a n d t o o l s  in  s c r a p i n g  a n d  f i t t i n g  p a r t s ;  r e p l a c i n g  b r o k e n  o r  d e f e c t iv e  p a r t s  w ith  i t e m s  o b t a in e d  
f r o m  s t o c k ;  o r d e r i n g  th e  p r o d u c t io n  o f  a  r e p l a c e m e n t  p a r t  b y  a  m a c h in e  s h o p  o r  s e n d in g  o f  th e  
m a c h i n e  t o  a  m a c h i n e  s h o p  f o r  m a j o r  r e p a i r s ;  p r e p a r i n g  w r i t t e n  s p e c i f i c a t i o n s  f o r  m a j o r  r e p a i r s  
o r  f o r  t h e  p r o d u c t io n  o f  p a r t s  o r d e r e d  f r o m  m a c h i n e  s h o p ;  r e a s s e m b l i n g  m a c h i n e s ;  a n d  m a k in g  
a l l  n e c e s s a r y  a d j u s t m e n t s  f o r  o p e r a t i o n .  In  g e n e r a l ,  th e  w o r k  o f  a  m a i n t e n a n c e  m e c h a n ic  r e 
q u i r e s  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  
e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .  E x c lu d e d  f r o m  t h i s  c l a s s i f i c a t i o n  a r e  w o r k e r s  w h o s e  p r i m a r y  
d u t i e s  i n v o lv e  s e t t i n g  u p  o r  a d ju s t in g  m a c h i n e s .

M I L L W R I G H T

I n s t a l l s  n ew  m a c h i n e s  o r  h e a v y  e q u ip m e n t ,  a n d  d i s m a n t l e s  a n d  i n s t a l l s  m a c h i n e s  o r  
h e a v y  e q u ip m e n t  w h e n  c h a n g e s  in  th e  p l a n t  l a y o u t  a r e  r e q u i r e d .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l 
l o w i n g : P l a n n i n g  a n d  l a y in g  o u t  o f  th e  w o r k ;  i n t e r p r e t in g  b l u e p r in t s  o r  o t h e r  s p e c i f i c a t i o n s ;  u s i n g
a  v a r i e t y  o f  h a n d t o o l s  a n d  r i g g i n g ;  m a k in g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  s t r e s s e s ,  
s t r e n g t h  o f  m a t e r i a l s ,  a n d  c e n t e r s  o f  g r a v i t y ;  a l in i n g  a n d  b a l a n c in g  o f  e q u ip m e n t ;  s e l e c t i n g  s t a n d 
a r d  t o o l s ,  e q u ip m e n t ,  a n d  p a r t s  to  b e  u s e d ;  a n d  i n s t a l l i n g  a n d  m a i n t a in in g  in  g o o d  o r d e r  p o w e r  
t r a n s m i s s i o n  e q u ip m e n t  s u c h  a s  d r i v e s  a n d  s p e e d  r e d u c e r s .  In  g e n e r a l ,  th e  m i l l w r i g h t ' s  w o r k  
n o r m a l l y  r e q u i r e s  a  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  in  th e  t r a d e  a c q u i r e d  t h r o u g h  a  f o r m a l  
a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

O I L E R

L u b r i c a t e s ,  w ith  o i l  o r  g r e a s e ,  th e  m o v in g  p a r t s  o r  w e a r in g  s u r f a c e s  o f  m e c h a n ic a l  
e q u ip m e n t  o f  a n  e s t a b l i s h m e n t .

P A I N T E R ,  M A I N T E N A N C E

P a i n t s  a n d  r e d e c o r a t e s  w a l l s ,  w o o d w o r k ,  a n d  f i x t u r e s  o f  a n  e s t a b l i s h m e n t .  W o r k  in 
v o l v e s  th e  f o l l o w in g : K n o w le d g e  o f  s u r f a c e  p e c u l i a r i t i e s  a n d  t y p e s  o f  p a in t  r e q u i r e d  f o r  d i f f e r e n t
a p p l i c a t i o n s ;  p r e p a r i n g  s u r f a c e  f o r  p a in t in g  b y  r e m o v in g  o ld  f i n i s h  o r  b y  p l a c in g  p u t ty  o r  f i l l e r  
in  n a i l  h o l e s  a n d  i n t e r s t i c e s ;  a n d  a p p ly in g  p a in t  w ith  s p r a y  g u n  o r  b r u s h .  M a y  m i x  c o l o r s ,  o i l s ,  
w h i te  l e a d ,  a n d  o t h e r  p a in t  i n g r e d i e n t s  to  o b t a in  p r o p e r  c o l o r  o r  c o n s i s t e n c y .  In  g e n e r a l ,  th e  
w o r k  o f  th e  m a i n t e n a n c e  p a i n t e r  r e q u i r e s  r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  
a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a in in g  a n d  e x p e r i e n c e .

P I P E F I T T E R ,  M A I N T E N A N C E

I n s t a l l s  o r  r e p a i r s  w a t e r ,  s t e a m ,  g a s ,  o r  o t h e r  t y p e s  o f  p ip e  a n d  p i p e f i t t i n g s  in  a n  
e s t a b l i s h m e n t .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : L a y i n g  o u t  o f  w o r k  a n d  m e a s u r i n g  to  l o 
c a t e  p o s i t i o n  o f  p ip e  f r o m  d r a w i n g s  o r  o t h e r  w r i t t e n  s p e c i f i c a t i o n s ;  c u t t in g  v a r i o u s  s i z e s  o f  p ip e  
to  c o r r e c t  l e n g t h s  w ith  c h i s e l  a n d  h a m m e r  o r  o x y a c e t y l e n e  t o r c h  o r  p i p e - c u t t i n g  m a c h i n e ;  t h r e a d 
in g  p ip e  w ith  s t o c k s  a n d  d i e s ;  b e n d in g  p ip e  b y  h a n d - d r iv e n  o r  p o w e r - d r i v e n  m a c h i n e s ;  a s s e m b l i n g  
p ip e  w i th  c o u p l i n g s  a n d  f a s t e n i n g  p ip e  to  h a n g e r s ;  m a k in g  s t a n d a r d  s h o p  c o m p u t a t i o n s  r e l a t i n g  
to  p r e s s u r e s ,  f lo w , a n d  s i z e  o f  p ip e  r e q u i r e d ;  a n d  m a k in g  s t a n d a r d  t e s t s  t o  d e t e r m in e  w h e t h e r  
f in i s h e d  p i p e s  m e e t  s p e c i f i c a t i o n s .  In  g e n e r a l ,  th e  w o r k  o f  t h e  m a i n t e n a n c e  p i p e f i t t e r  r e q u i r e s  
r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  
t r a i n i n g  a n d  e x p e r i e n c e .  W o r k e r s  p r i m a r i l y  e n g a g e d  in  i n s t a l l i n g  a n d  r e p a i r i n g  b u i ld in g  s a n i t a 
t i o n  o r  h e a t in g  s y s t e m s  a r e  e x c l u d e d .

P L U M B E R ,  M A I N T E N A N C E

K e e p s  th e  p lu m b in g  s y s t e m  o f  a n  e s t a b l i s h m e n t  in  g o o d  o r d e r .  W o r k  i n v o lv e s :  K n o w le d g e
o f  s a n i t a r y  c o d e s  r e g a r d i n g  i n s t a l l a t i o n  o f  v e n t s  a n d  t r a p s  in  p lu m b in g  s y s t e m ;  i n s t a l l i n g  o r  r e 
p a i r i n g  p i p e s  a n d  f i x t u r e s ;  a n d  o p e n in g  c lo g g e d  d r a i n s  w ith  a  p lu n g e r  o r  p l u m b e r ' s  s n a k e .  In  
g e n e r a l ,  th e  w o r k  o f  th e  m a i n t e n a n c e  p l u m b e r  r e q u i r e s  r o u n d e d  t r a in in g  a n d  e x p e r i e n c e  u s u a l l y  
a c q u i r e d  t h r o u g h  a. f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

S H E E T - M E T A L  W O R K E R , M A I N T E N A N C E

F a b r i c a t e s ,  i n s t a l l s ,  a n d  m a i n t a i n s  in  g o o d  r e p a i r  th e  s h e e t - m e t a l  e q u ip m e n t  a n d  f i x 
t u r e s  ( s u c h  a s  m a c h i n e  g u a r d s ,  g r e a s e  p a n s ,  s h e l v e s ,  l o c k e r s ,  t a n k s ,  v e n t i l a t o r s ,  c h u t e s ,  d u c t s ,  
m e t a l  r o o f in g )  o f  a n  e s t a b l i s h m e n t .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : P l a n n in g  a n d  l a y in g
o u t a l l  t y p e s  o f  s h e e t - m e t a l  m a i n t e n a n c e  w o r k  f r o m  b l u e p r i n t s ,  m o d e l s ,  o r  o t h e r  s p e c i f i c a t i o n s ;  
s e t t in g  u p  a n d  o p e r a t i n g  a l l  a v a i l a b l e  t y p e s  o f  s h e e t - m e t a l  w o r k in g  m a c h i n e s ;  u s i n g  a  v a r i e t y  o f
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S H E E T - M E T A L  W O R K E R , M A I N T E N A N C E — C o n t in u e d

h a n d t o o l s  in  c u t t in g ,  b e n d in g ,  f o r m i n g ,  s h a p i n g ,  f i t t i n g ,  a n d  a s s e m b l i n g ;  a n d  i n s t a l l i n g  s h e e t -  
m e t a l  a r t i c l e s  a s  r e q u i r e d .  In  g e n e r a l ,  t h e  w o r k  o f  t h e  m a i n t e n a n c e  s h e e t - m e t a l  w o r k e r  r e q u i r e s  
r o u n d e d  t r a i n i n g  a n d  e x p e r i e n c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  o r  e q u iv a l e n t  
t r a i n i n g  a n d  e x p e r i e n c e .

T O O L  A N D  D I E  M A K E R

(D ie  m a k e r ;  j i g  m a k e r ;  t o o l  m a k e r ;  f i x t u r e  m a k e r ;  g a g e  m a k e r )

C o n s t r u c t s  a n d  r e p a i r s  m a c h i n e - s h o p  t o o l s ,  g a g e s ,  j i g s ,  f i x t u r e s  o r  d i e s  f o r  f o r g i n g s ,  
p u n c h in g ,  a n d  o t h e r  m e t a l - f o r m i n g  w o r k .  W o r k  i n v o lv e s  m o s t  o f  th e  f o l l o w in g : P l a n n i n g  a n d
l a y in g  o u t  o f  w o r k  f r o m  m o d e l s ,  b l u e p r i n t s ,  d r a w i n g s ,  o r  o t h e r  o r a l  a n d  w r i t t e n  s p e c i f i c a t i o n s ;

T O O L  A N D  D I E  M A K E R — C o n t in u e d

u s i n g  a  v a r i e t y  o f  t o o l  a n d  d ie  m a k e r ' s  h a n d t o o l s  a n d  p r e c i s i o n  m e a s u r i n g  i n s t r u m e n t s ;  u n d e r 
s t a n d in g  o f  th e  w o r k in g  p r o p e r t i e s  o f  c o m m o n  m e t a l s  a n d  a l l o y s ;  s e t t i n g  u p  a n d  o p e r a t i n g  o f  
m a c h i n e  t o o l s  a n d  r e l a t e d  e q u ip m e n t ;  m a k in g  n e c e s s a r y  s h o p  c o m p u t a t i o n s  r e l a t i n g  t o  d im e n s io n s  
o f  w o r k ,  s p e e d s ,  f e e d s ,  a n d  t o o l i n g  o f  m a c h i n e s ;  h e a t - t r e a t i n g  o f  m e t a l  p a r t s  d u r i n g  f a b r i c a t i o n  
a s  w e l l  a s  o f  f i n i s h e d  t o o l s  a n d  d i e s  t o  a c h ie v e  r e q u i r e d  q u a l i t i e s ;  w o r k i n g  t o  c l o s e  t o l e r a n c e s ;  
f i t t i n g  a n d  a s s e m b l i n g  o f  p a r t s  t o  p r e s c r i b e d  t o l e r a n c e s  a n d  a l l o w a n c e s ;  a n d  s e l e c t i n g  a p p r o p r i a t e  
m a t e r i a l s ,  t o o l s ,  a n d  p r o c e s s e s .  In  g e n e r a l ,  t h e  t o o l  a n d  d ie  m a k e r ’ s  w o r k  r e q u i r e s  a  r o u n d e d  
t r a i n i n g  in  m a c h i n e - s h o p  a n d  t o o l r o o m  p r a c t i c e  u s u a l l y  a c q u i r e d  t h r o u g h  a  f o r m a l  a p p r e n t i c e s h i p  
o r  e q u iv a l e n t  t r a i n i n g  a n d  e x p e r i e n c e .

F o r  c r o s s - i n d u s t r y  w a g e  s t u d y  p u r p o s e s ,  t o o l  a n d  d ie  m a k e r s  in  t o o l  a n d  d ie  jo b b in g  
s h o p s  a r e  e x c l u d e d  f r o m  t h i s  c l a s s i f i c a t i o n .

C U S T O D I A L  A N D  M A T E R I A L  M O V E M E N T

G U A R D  A N D  W A T C H M A N

G u a r d . P e r f o r m s  r o u t in e  p o l i c e  d u t i e s ,  e i t h e r  a t  f i x e d  p o s t  o r  o n  t o u r ,  m a i n t a in in g  
o r d e r ,  u s i n g  a r m s  o r  f o r c e  w h e r e  n e c e s s a r y .  I n c l u d e s  g a t e m e n  w h o  a r e  s t a t i o n e d  a t  g a t e  a n d  
c h e c k  o n  i d e n t i t y  o f  e m p l o y e e s  a n d  o t h e r  p e r s o n s  e n t e r i n g .

W a t c h m a n . M a k e s  r o u n d s  o f  p r e m i s e s  p e r i o d i c a l l y  in  p r o t e c t in g  p r o p e r t y  a g a i n s t  f i r e ,  
t h e f t ,  a n d  i l l e g a l  e n t r y .

J A N I T O R ,  P O R T E R ,  O R  C L E A N E R

( S w e e p e r ;  c h a r w o m a n ;  j a n i t r e s s )

C le a n s  a n d  k e e p s  in  a n  o r d e r l y  c o n d it io n  f a c t o r y  w o r k in g  a r e a s  a n d  w a s h r o o m s ,  o r  
p r e m i s e s  o f  a n  o f f i c e ,  a p a r t m e n t  h o u s e ,  o r  c o m m e r c i a l  o r  o t h e r  e s t a b l i s h m e n t .  D u t i e s  in v o lv e  
a  c o m b in a t i o n  o f  th e  f o l l o w in g ; S w e e p i n g ,  m o p p in g  o r  s c r u b b i n g ,  a n d  p o l i s h i n g  f l o o r s ;  r e m o v in g  
c h i p s ,  t r a s h ,  a n d  o t h e r  r e f u s e ;  d u s t in g  e q u ip m e n t ,  f u r n i t u r e ,  o r  f i x t u r e s ;  p o l i s h i n g  m e t a l  f i x t u r e s  
o r  t r i m m i n g s ;  p r o v i d i n g  s u p p l i e s  a n d  m i n o r  m a i n t e n a n c e  s e r v i c e s ;  a n d  c l e a n in g  l a v a t o r i e s ,  s h o w 
e r s ,  a n d  r e s t r o o m s .  W o r k e r s  w h o  s p e c i a l i z e  in  w in d o w  w a s h i n g  a r e  e x c l u d e d .

L A B O R E R ,  M A T E R I A L  H A N D L I N G

( L o a d e r  a n d  u n lo a d e r ;  h a n d le r  a n d  s t a c k e r ;  s h e l v e r ;  t r u c k e r ;  s t o c k m a n  o r  s t o c k  h e l p e r ;  w a r e 
h o u s e m a n  o r  w a r e h o u s e  h e l p e r )

A  w o r k e r  e m p l o y e d  in  a  w a r e h o u s e ,  m a n u f a c t u r i n g  p l a n t ,  s t o r e ,  o r  o t h e r  e s t a b l i s h m e n t  
w h o s e  d u t i e s  in v o lv e  o n e  o r  m o r e  o f  th e  f o l l o w in g : L o a d i n g  a n d  u n lo a d in g  v a r i o u s  m a t e r i a l s  a n d
m e r c h a n d i s e  o n  o r  f r o m  f r e i g h t  c a r s ,  t r u c k s ,  o r  o t h e r  t r a n s p o r t i n g  d e v i c e s ;  u n p a c k in g ,  s h e lv i n g ,  
o r  p l a c in g  m a t e r i a l s  o r  m e r c h a n d i s e  in  p r o p e r  s t o r a g e  l o c a t i o n ;  a n d  t r a n s p o r t i n g  m a t e r i a l s  o r  
m e r c h a n d i s e  b y  h a n d t r u c k ,  c a r ,  o r  w h e e l b a r r o w .  L o n g s h o r e m e n ,  w h o  l o a d  a n d  u n lo a d  s h ip s  a r e  
e x c l u d e d .

O R D E R , F I L L E R

( O r d e r  p i c k e r ;  s t o c k  s e l e c t o r ;  w a r e h o u s e  s t o c k m a n )

F i l l s  s h ip p in g  o r  t r a n s f e r  o r d e r s  f o r  f in i s h e d  g o o d s  f r o m  s t o r e d  m e r c h a n d i s e  in  a c c o r d 
a n c e  w ith  s p e c i f i c a t i o n s  o n  s a l e s  s l i p s ,  c u s t o m e r s *  o r d e r s ,  o r  o t h e r  i n s t r u c t i o n s .  M a y ,  i n a d d i t i o n  
to  f i l l in g  o r d e r s  a n d  in d ic a t i n g  i t e m s  f i l l e d  o r  o m i t t e d ,  k e e p  r e c o r d s  o f  o u t g o in g  o r d e r s ,  r e q u i 
s i t i o n  a d d i t i o n a l  s t o c k  o r  r e p o r t  s h o r t  s u p p l i e s  to  s u p e r v i s o r ,  a n d  p e r f o r m  o t h e r  r e l a t e d  d u t i e s .

P A C K E R ,  S H I P P I N G

P r e p a r e s  f in i s h e d  p r o d u c t s  f o r  s h ip m e n t  o r  s t o r a g e  b y  p l a c in g  t h e m  in  s h ip p in g  c o n 
t a i n e r s ,  th e  s p e c i f i c  o p e r a t i o n s  p e r f o r m e d  b e in g  d e p e n d e n t  u p o n  th e  t y p e ,  s i z e ,  a n d  n u m b e r  o f  
u n i t s  t o  b e  p a c k e d ,  th e  ty p e  o f  c o n t a i n e r  e m p l o y e d ,  a n d  m e t h o d  o f  s h ip m e n t .  W o r k  r e q u i r e s  th e  
p l a c in g  o f  i t e m s  in  s h ip p in g  c o n t a i n e r s  a n d  m a y  in v o lv e  o n e  o r  m o r e  o f  t h e  f o l l o w in g : K n o w l
e d g e  o f  v a r i o u s  i t e m s  o f  s t o c k  in  o r d e r  to  v e r i f y  c o n t e n t ;  s e l e c t i o n  o f  a p p r o p r i a t e  t y p e  a n d  s i z e  
o f  c o n t a i n e r ;  i n s e r t i n g  e n c l o s u r e s  in  c o n t a i n e r ;  u s i n g  e x c e l s i o r  o r  o t h e r  m a t e r i a l  to  p r e v e n t  
b r e a k a g e  o r  d a m a g e ;  c l o s i n g  a n d  s e a l i n g  c o n t a i n e r ;  a n d  a p p ly in g  l a b e l s  o r  e n t e r in g  id e n t i f y in g  
d a t a  o n  c o n t a i n e r .  P a c k e r s  w h o  a l s o  m a k e  w o o d e n  b o x e s  o r  c r a t e s  a r e  e x c l u d e d .

S H I P P I N G  A N D  R E C E I V I N G  C L E R K

P r e p a r e s  m e r c h a n d i s e  f o r  s h ip m e n t ,  o r  r e c e i v e s  a n d  i s  r e s p o n s i b l e  f o r  i n c o m in g  s h i p 
m e n t s  o f  m e r c h a n d i s e  o r  o t h e r  m a t e r i a l s .  S h ip p in g  w o r k  i n v o l v e s : A  k n o w le d g e  o f  s h ip p in g
p r o c e d u r e s ,  p r a c t i c e s ,  r o u t e s ,  a v a i l a b l e  m e a n s  o f  t r a n s p o r t a t i o n ,  a n d  r a t e ;  a n d  p r e p a r i n g  r e c 
o r d s  o f  th e  g o o d s  s h ip p e d ,  m a k i n g  u p  b i l l s  o f  l a d in g ,  p o s t in g  w e ig h t  a n d  s h ip p in g  c h a r g e s ,  a n d  
k e e p in g  a  f i l e  o f  s h ip p in g  r e c o r d s .  M a y  d i r e c t  o r  a s s i s t  in  p r e p a r i n g  t h e  m e r c h a n d i s e  f o r  s h i p 
m e n t .  R e c e iv in g  w o r k  i n v o l v e s : V e r i f y i n g  o r  d i r e c t i n g  o t h e r s  in  v e r i f y i n g  t h e  c o r r e c t n e s s  o f
s h ip m e n t s  a g a i n s t  b i l l s  o f  l a d i n g ,  i n v o i c e s ,  o r  o t h e r  r e c o r d s ;  c h e c k i n g  f o r  s h o r t a g e s  a n d  r e j e c t i n g  
d a m a g e d  g o o d s ;  r o u t i n g  m e r c h a n d i s e  o r  m a t e r i a l s  to  p r o p e r  d e p a r t m e n t s ;  a n d  m a i n t a in in g  n e c e s 
s a r y  r e c o r d s  a n d  f i l e s .

F o r  w a g e  s t u d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  a s  f o l l o w s :

R e c e iv in g  c l e r k  
S h ip p in g  c l e r k
S h ip p in g  a n d  r e c e i v i n g  c l e r k

T R U C K D R I V E R

D r i v e s  a  t r u c k  w i th in  a  c i t y  o r  i n d u s t r i a l  a r e a  t o  t r a n s p o r t  m a t e r i a l s ,  m e r c h a n d i s e ,  
e q u ip m e n t ,  o r  m e n  b e t w e e n  v a r i o u s  t y p e s  o f  e s t a b l i s h m e n t s  s u c h  a s :  M a n u f a c t u r i n g  p l a n t s ,  f r e i g h t
d e p o t s ,  w a r e h o u s e s ,  w h o l e s a l e  a n d  r e t a i l  e s t a b l i s h m e n t s ,  o r  b e t w e e n  r e t a i l  e s t a b l i s h m e n t s  a n d  
c u s t o m e r s *  h o u s e s  o r  p l a c e s  o f  b u s i n e s s .  M a y  a l s o  l o a d  o r  u n lo a d  t r u c k  w i th  o r  w ith o u t  h e l p e r s ,  
m a k e  m i n o r  m e c h a n i c a l  r e p a i r s ,  a n d  k e e p  t r u c k  in  g o o d  w o r k in g  o r d e r .  D r i v e r - s a l e s m e n  a n d  
o v e r - t h e - r o a d  d r i v e r s  a r e  e x c l u d e d .

F o r  w a g e  s t u d y  p u r p o s e s ,  t r u c k d r i v e r s  a r e  c l a s s i f i e d  b y  s i z e  a n d  t y p e  o f  e q u ip m e n t ,  
a s  f o l l o w s :  ( T r a c t o r - t r a i l e r  s h o u ld  b e  r a t e d  o n  th e  b a s i s  o f  t r a i l e r  c a p a c i t y . )

T r u c k d r i v e r  ( c o m b in a t i o n  o f  s i z e s  l i s t e d  s e p a r a t e l y )  
T r u c k d r i v e r ,  l i g h t  (u n d e r  1V2 t o n s )
T r u c k d r i v e r ,  m e d iu m  ( IV 2 t o  a n d  in c lu d in g  4  t o n s )  
T r u c k d r i v e r ,  h e a v y  ( o v e r  4  t o n s ,  t r a i l e r  ty p e )  
T r u c k d r i v e r ,  h e a v y  ( o v e r  4  t o n s ,  o t h e r  t h a n  t r a i l e r  ty p e )

T R U C K E R ,  P O W E R

O p e r a t e s  a  m a n u a l l y  c o n t r o l l e d  g a s o l i n e -  o r  e l e c t r i c - p o w e r e d  t r u c k  o r  t r a c t o r  to  
t r a n s p o r t  g o o d s  a n d  m a t e r i a l s  o f  a l l  k in d s  a b o u t  a  w a r e h o u s e ,  m a n u f a c t u r i n g  p l a n t ,  o r  o t h e r  
e s t a b l i s h m e n t .

F o r  w a g e  s t u d y  p u r p o s e s ,  w o r k e r s  a r e  c l a s s i f i e d  b y  t y p e  o f  t r u c k ,  a s  f o l l o w s :

T r u c k e r ,  p o w e r  ( f o r k l i f t )
T r u c k e r ,  p o w e r  ( o t h e r  t h a n  f o r k l i f t )
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Area Wage Surveys

A l is t  of the la te st  available bulletins is  presented below. A directory  of a re a  wage studies including m ore limited studies conducted at the 
request  of the Wage and Hour and Public Contracts Divisions of the Department of Labor is  availab le  on request.  Bulletins may be purchased from 
the Superintendent of Documents, U .S .  Government Printing Office, Washington, D . C . ,  20402, or from  any of the BL S  regional sa le s  offices shown on 
the inside front cover.

Area
Bulletin number 

and price Area
Bulletin number 

and price

Akron, Ohio, Ju ly  1968------------------------------------------
Albany—Schenectady—Troy, N. Y. , M ar. 1 9 6 9 *-----------
Albuquerque, N. Mex. , A pr. 1969---------------------------
Allentown—Bethlehem—Easton, P a . —N. J .  ,

Atlanta, Ga. , May 1969------------------------------------------
B a lt im ore ,  Md. , Sept. 1968 1 --------------------------------
Beaumont—Port Arthur—Orange, Tex. , May 1969 1 -----
Binghamton, N. Y. , Ju ly  1968 *-------------------------------
Birm ingham, Ala. , Apr. 1969 1-------------------------------
Bo ise  City, Idaho, Ju ly  1968 1----------------------------------
Boston, M a s s . ,  Sept. 1968 1 -----------------------------------
Buffalo, N. Y. , Nov. 1968 1--------------------------------------
Burlington, Vt. , Mar. 1969 1-----------------------------------
Canton, Ohio, May 1969— --- ----------------------------------
Charleston, W. Va. , Apr. 1969------------------------------
Charlotte, N. C. , Mar. 1969------------------------------------
Chattanooga, Tenn. —G a . , Sept. 1968 1 ---------------------
Chicago, 111., A pr. 1968----------------------------------------
Cincinnati, Ohio—Ky. —Ind. , Mar. 1969 1-------------------
Cleveland, Ohio, Sept. 1968 1----------------------------------
Columbus, Ohio, Oct. 1968 1 ---------------------------------
D alla s ,  T e x . ,  Nov. 1968 1---------------------------------------
Davenport—Rock Island—Moline, Iowa—111. ,

Dayton, Ohio, Jan . 1969^---------------------------------------
Denver, C o lo . ,  Dec. 1968--------------------------------------
Des Moines, Iowa, M ar .  1969---------------------------------
Detroit , Mich. , Jan .  1969 1 ___________________________
F o rt  Worth, T e x . ,  Nov. 1968 1________________________
Green Bay, Wis. , Ju ly  1968 1---------------------------------
Greenville , S . C . ,  May 1969 1---------------------------------
Houston, T e x . ,  May 1969 1-------------------------------------
Indianapolis, Ind., Dec. 1968 1________________________
Jack son , M i s s . ,  Feb . 1969 1__________________________
Jackson vil le ,  F l a . ,  Jan . 1969 1--------------------------------
K an sas  City, Mo. —Kans. , Sept. 1968 1---------------------
Law rence—Haverhill, M a s s . —N. H. , June 1969-----------
Little Rock—North Little Rock, A r k . ,  Ju ly  1968 1-------
L o s  A ngeles—Long Beach and Anaheim—Santa A na-

Garden Grove, Calif.  , Mar. 1969 1------------------------
Louisv il le ,  K y .—Ind. , Nov. 1968______________________
Lubbock, Tex. , Mar. 1969____________________________
M anchester, N. H. , July 1968 1-------------------------------
Memphis, Tenn .—Ark. , Nov. 1968---------------------------
Miami, F l a . ,  Dec. 1968 1---------------------------------------
Midland and O dessa , T e x . ,  Mar. 1969---------------------
Milwaukee, Wis. , Apr. 1969----------------------------------

1575-84,
1625-56,
1625-67,

1575-86,
1625-77,
1625-8,
1625-75,
1625-3,
1625-65,
1625-6,
1625-15,
1625-35,
1625-54,
1625-73,
1625-71,
1625-61,
1625-14,
1575-81,
1625-63,
1625-19,
1625-24,
1625-28,

1625-16,
1625-42,
1625-39,
1625-62,
1625-58,
1625-27,
1625-7,
1625-70,
1625-83,
1625-40,
1625-45,
1625-37,
1625-17,
1625-79,
1625-11,

1625-78,
1625-33,
1625-53,
1625-4,
1625-30,
1625-29,
1625-49,
1625-66,

35 cents
35 cents
30 cents

40 cents
35 cents
50 cents
35 cents
35 cents
35 cents
35 cents
50 cents
50 cents
35 cents
30 cents
30 cents
30 cents
35 cents
50 cents
45 cents
50 cents
35 cents
50 cents

30 cents
35 cents
30 cents
30 cents
50 cents
35 cents
35 cents
35 cents
45 cents
35 cents
35 cents
35 cents
45 cents
30 cents
35 cents

50 cents
30 cents
30 cents
35 cents
30 cents
35 cents
25 cents
35 cents

Minneapolis—St. Paul, Minn.,  Jan . 1969_____________
Muskegon—Muskegon Heights, Mich. , May 1969---------
Newark and J e r s e y  City, N. J .  , Jan .  1969_____________
New Haven, Conn. , Jan . 1969 ________________________
New O rleans, L a . ,  Feb . 1969 1________________________
New York, N. Y. , Apr. 1968__________________________
Norfolk—Portsm outh and Newport News—

Hampton, Va. , June 1968-------------------------------------
Oklahoma City, Okla. , Ju ly  1968----------------------------
Omaha, N e b r . —Iowa, Oct. 1968 1 -----------------------------
Paterson—Clifton—P a s sa i c ,  N. J .  , May 1968 1 ------------
Philadelphia, P a . — N. J .  , Nov. 1968___________________
Phoenix, A riz .  , M ar. _1969___________________________
Pittsburgh, Pa. , Jan .  1969------------------------------------
Portland, Maine, Nov. 1968__________________________
Portland, Oreg. —Wash. , May 1969--------------------------
Providence—Pawtucket—Warwick, R. I . —M a ss .  ,

May 1969 1___________________________________________
Raleigh, N. C. , Aug. 1968 1 -----------------------------------
Richmond, Va. , Mar. 1969-------------------------------------
Rochester ,  N.Y. (office occupations only), Ju ly  1968 l__
Rockford, 111. , May 1969___ __________________________
St. Louis ,  M o.—111. , M ar. 1969 1-----------------------------
Salt Lake City, Utah, Dec. 1968 ______________________
San Antonio, Tex. , June 1969 1-------------------------------
San Bernardino—R ivers ide—Ontario, Calif.  ,

Oct. 1968 1---------------------------------------------------------
San Diego, C a l i f . ,  Nov. 1968_________________________
San F ra n c is c o —Oakland, C a l i f . ,  Oct. 1968____________
San J o s e ,  C a l i f . ,  Sept. 1968-----------------------------------
Savannah, Ga. , May 1969---------------------------------------
Scranton, P a . ,  Ju ly  19681____________________________
Seattle—Everett ,  W ash.,  Nov. 1968 1__________________
Sioux F a l l s ,  S. Dak. , Oct. 1968 1 ____________________
South Bend, Ind., Mar. 1969__________________________
Spokane, W ash., June 1969_________________________ !_
Sy racu se ,  N. Y. , July 1968 1 -----------------------------------
Tampa—St. P e tersburg ,  F l a . ,  Aug. 1968_____________
Toledo, Ohio—Mich. , Feb . 1969 1 _____________________
Trenton, N. J .  , Oct. 1968 1___________________________
Utica—Rome, N. Y. , July 1968 1 ------------------------------
Washington, D. C. —Md. —Va. , Sept. 1968_____________
Waterbury, Conn., M ar. 1969________________________
Waterloo, Iowa, Nov. 1 9 6 8 *___________________________
Wichita, K a n s . ,  Dec. 1968___________________________
W orcester ,  M a ss .  , June 1969---------------------------------
York, P a . ,  Feb . 1969 _________________________________
Youngstown—Warren, Ohio, Nov. 1968________________

1625-47,
1625-80,
1625-46,
1625-38,
1625-51,
1575-78,

1575-85,
1625-9,
1625-26,
1575-83,
1625-48,
1625-60,
1625-59,
1625-20,
1625-76,

1625-74,
1625-13,
1625-69,
1625-2,
1625-72,
1625-64,
1625-36,
1625-85,

1625-25,
1625-32,
1625-44,
1625-21,
1625-68,
1625-12,
1625-43,
1625-23,
1625-55,
1625-81,
1625-5,
1625-10,
1625-57,
1625-18,
1625-1,
1625-22,
1625-50,
1625-31,
1625-41,
1625-84,
1625-52,
1625-34,

35 cents 
30 cents 
40 cents 
30 cents 
35 cents 
50 cents

30 cents 
30 cents 
3 5 cents 
40 cents 
50 cents 
30 cents 
35 cents 
30 cents 
30 cents

35 cents 
35 cents 
30 cents 
3 5 cents 
30 cents 
50 cents 
30 cents 
35 cents

40 cents 
30 cents 
35 cents 
30 cents 
30 cents 
35 cents 
35 cents 
30 cents 
30 cents 
30 cents 
35 cents 
30 cents 
35 cents 
35 cents 
35 cents 
35 cents 
30 cents 
3 5 cents 
30 cents 
30 cents 
30 cents 
30 cents

D a ta  on  e s ta b li sh m e n t  p r a c t ic e s  an d  su p p le m e n ta ry  w a g e  p ro v isio n s are  a lso  p re se n te d .
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