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Preface

T h is  su m m a ry  of data on em p lo y m en t and h o u rly  
r a te s  o f pay i s  b a se d  on annual r e p o r ts  f i le d  w ith  the  
F e d e r a l  C o m m u n ica tio n s  C o m m iss io n  by te lep h o n e  c a r ­r i e r s ,  th e W estern  U nion T e le g r a p h  C o. , and in t e r ­
n a tio n a l te le g r a p h  c a r r ie r s ,  a s  r e q u ir e d  by the am en d ed  
C o m m u n ica tio n s  A ct of 1934. U nder c o o p e r a t iv e  a r r a n g e ­
m e n ts ,  th e B u rea u  of L ab or S t a t is t ic s  ta b u la te s  and  
p u b lish e s  th e data a s  part of a con tin u in g  s e r i e s .

T h is  study w a s  con d u cted  in  the B u r e a u ^  O ffice  of 
W ages and In d u str ia l R e la t io n s . T he a n a ly s is  w as p r e ­
p a red  by M ic h a e l J . T igh e in  the D iv is io n  of O ccu p ation a l 
W age S tr u c tu r e s .

O ther r e p o r ts  a v a ila b le  fr o m  the B u r e a u 1 s p rog ra m  
of in d u stry  w age s tu d ie s , a s  w e ll  a s  the a d d r e s s e s  of the  
B u r e a u 1 s e ig h t r e g io n a l o f f ic e s ,  a r e  l is t e d  at the end of 
th is  b u lle t in .
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In d u stry  W a g e  S u rv ey —

Communications, 1967
S u m m ary

B a s ic  w age r a t e s 1 of the 73 1 ,9 8 3  e m p lo y e e s  
(ex c lu d in g  o f f ic ia ls  and m a n a g e r ia l a s s is ta n t s )  
of the N a tio n ’s p r in c ip a l co m m u n ic a tio n  c a r ­
r ie r s  a v e r a g e d  $ 3 . 2 5  an hou r in la te  1967. 
T e le p h o n e -c a r r ie r  e m p lo y e e s — 96 p e r c e n t of 
the w o r k e r s  c o v e r e d  by the s tu d y 2— a v e r a g e d  
$ 3 . 2 5  an hour in  D e c e m b e r  1967. N o n m e s ­
se n g e r  e m p lo y e e s  of the W e ste r n  U nion  T e le ­
grap h  C o. a v e r a g e d  $ 3 . 2 2  an h o u r, and e m ­
p lo y e e s  of in te r n a tio n a l te le g r a p h  c a r r ie r s ,  
$ 3 . 8 3  in  O cto b er  1967.

A v e r a g e  r a te s  o f pay fo r  te lep h o n e  c a r r ie r  
e m p lo y e e s  in  D e c e m b e r  1967 w e r e  3.5  p e r c e n t  
ab ove the le v e l  r e c o r d e d  in D e c e m b e r  1966. 
D urin g  the O ctob er 1966—67 p e r io d , a v e r a g e  
pay r a te s  r o s e  5. 2 p e r c e n t fo r  n o n m e s se n g e r  
e m p lo y e e s  of W estern  U nion  and 3. 0 p e r c e n t  
fo r  e m p lo y e e s  of in te r n a tio n a l te le g r a p h  c a r ­
r i e r s .

E m p loy m en t in  te lep h o n e  c a r r ie r s  c o v e r e d  
by the stu d y  r o s e  to 701 ,000  in  D e c e m b e r  1967 
fr o m  69 2 ,0 0 0  in  D e c e m b e r  1966, 3 w hen it e x ­
c e e d e d  a p r e v io u s  em p lo y m en t peak  (68 2 ,00 0 )  
r e c o r d e d  in  195 7. T o ta l em p lo y m en t of the 
W e ste r n  U nion  T e leg ra p h  C o. d e c lin e d  s lig h t ly  
(2 p e r c e n t) b e tw een  O ctob er  1966 and O cto ­
b er  1967; the e m p l o y m e n t  le v e l  of in t e r ­
n a tio n a l te le g r a p h  c a r r ie r s  w as up n e a r ly  
2 p e r c e n t.
T e lep h o n e C a r r ie r s

E m p loy m en t and P a y  R a t e s  in  D e c e m ­b e r  1967. B a s ic  w age r a te s  of the 7 0 1 , 0 0 0  
e m p lo y e e s  of the te lep h o n e  c a r r ie r s  in c lu d ed  
in the stu d y 4 a v e r a g e d  $ 3 . 2 5  an hou r in  
D e c e m b e r  1967. (See ta b le  1. ) In d iv id u a l 
pay r a te s  w e r e  d is p e r s e d  w id e ly . The m id d le  
h a lf o f the w o r k e r s  in  the a r r a y  ea r n e d  b e ­
tw een  $ 2. 24 and $ 3 . 8 7  an h ou r. The g r e a t  d i­
v e r s i t y  of s k i l ls  and r e s p o n s ib il i t ie s  re q u ir e d  
by the in d u str y , pay d if fe r e n c e s  am ong c a r r i ­
e r s ,  and ra te  s tr u c tu r e s ,  w h ich  ty p ic a lly  p r o ­
v id e  ra te  r a n g e s  for  w o r k e r s  in  a g iv e n  job  
lo c a l i ty ,  w e r e  am ong the fa c to r s  w h ich  c o n ­
tr ib u ted  to the w ide d is p e r s io n  of pay r a te s .

W ages and w orkin g  co n d itio n s  for  a la r g e  
m a jo r ity  o f the te le p h o n e -c a r r ie r  e m p lo y e e s  
w e r e  d e te r m in e d  under p r o v is io n s  of c o l l e c ­
t iv e  b a rg a in in g  a g r e e m e n ts , m o s t ly  w ith  the

C o m m u n ica tio n s W o r k ers  of A m e r ic a . F r e ­
q u en tly , in d iv id u a l c a r r ie r s  had a g r e e m e n ts  
re la tin g  to  s p e c if ic  d e p a r tm e n ts , e . g . , p lan t, 
tr a f f ic ,  c o m m e r c ia l ,  and in  so m e  in s ta n c e s ,  
to d iffe r e n t g eo g ra p h ic  a r e a s . The P a c if ic  
T elep h o n e and T e leg ra p h  C o. , for e x a m p le ,  
had tw o se p a r a te  a g r e e m e n ts  c o v e r in g  w o r k ­
e r s  in it s  p lant and tr a ff ic  d e p a r tm en ts  in  
so u th ern  C a lifo rn ia  and two o th er a g r e e m e n ts  
for th e se  d e p a r tm en ts  in  n o r th ern  C a lifo r n ia . 
W a g e -r a te  sc h e d u le s  ty p ic a lly  v a r ie d  by o c c u ­
p a tion , r e g io n , am ong c o m p a n ie s  w ith in  the  
sa m e r e g io n , and fo r  a g iv e n  o ccu p a tio n  by  
lo c a lity .  L o c a l s c h e d u le s  u su a lly  p rov id ed  a 
ran ge of r a te s  fo r  s p e c if ic  job; the p r o p o r ­
tion a te  d iffe r e n c e  b e tw een  m in im u m  and m a x ­
im u m  r a te s  v a r ie d  by o ccu p a tio n . 5

1 As explained in the appendix, pay data were computed by 
dividing scheduled weekly compensation by scheduled weekly hours. 
"Scheduled weekly compensation" for telephone carriers, as de­
fined by the Federal Communications Commission (FCC), includes 
the basic weekly pay rate plus any regularly scheduled supple­
mentary compensation such as differentials for evening and night 
tours and certain perquisites. It excludes pay for overtime work 
and pay in excess o f weekday rates for Sunday and holiday work. 
Scheduled weekly compensation of Western Union and international 
telegraph carrier employees excludes premium pay for overtime 
and for work on weekends, holidays, and late shifts.

Since 1947, annual studies have been made in cooperation 
with the FCC. Information prior to 1961, for all carriers included 
in the annual reports related to an October payroll period. In 
1961, the reference date for telephone carriers was changed to 
December. See appendix for scope and method of survey.

2 The study covered nearly nine-tenths o f the estim ated
804.000 employees o f the Nation's telephone communications in­
dustry in December 1967 and almost all of the employees in the 
telegraph communications industry in October 1967.

3 For results of the previous survey, see Industry Wage Survey: 
Communications, 1966 (BLS Bulletin 1582, 1968).

4 The study o f telephone carriers was lim ited to those (54) 
that had annual operating revenues exceeding $1 m illion and en­
gaged in interstate or foreign communications services by means of 
their own facilities or through connections with those of another 
carrier under direct or indirect common control. Approximately 
6, 350 officials and managerial assistants of these carriers were not 
included in the survey.

5 Under terms of agreements reached in May 1968, between 
the Communications Workers o f America (CWA) and various oper­
ating companies of the Bell System, wage increases of $4 to $12 
a week were granted plant craftsmen and $4 to $8 a week to 
clerical employees and telephone operators. Progression schedules 
for clerical employees and operators were reduced to 5 years, from 
either 5 -1 /2  or 6 years. These agreements, im m ediately affecting 
about 200,000 CWA workers were expected to eventually affect
200.000 other CWA workers at Bell and to set a pattern for
200.000 workers in other unions in Bell System companies. (For 
further information on the 1968 CWA contracts, see Current Wage 
Developments, June 1, 1968, No. 246, and later issues. )
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W om en, 56 p e r c e n t of the te le p h o n e -c a r r ie r  
w o rk  fo r c e ,  w e r e  em p lo y ed  m o s t ly  a s  c le r ic a l  
w o r k e r s , te lep h o n e  o p e r a to r s , and b u s in e s s  
o f f i c e  and s a le s  e m p lo y e e s . M en , on the  
oth er  hand, a cco u n ted  for  a la r g e  m a jo r ity  of 
p r o fe s s io n a l  and s e m ip r o fe s s io n a l  e m p lo y e e s  
and for  n e a r ly  a l l  c o n s tr u c tio n , in s ta lla t io n ,  
and m a in ten a n ce  w o r k e r s . A v e r a g e  h o u r ly  
pay r a te s  in s p e c if ic  job c a te g o r ie s  la r g e ly  
s ta ffed  by w om en  in c lu d ed  $ 2 . 5 1  fo r  n o n su -  
p e r v is o r y  c le r ic a l  e m p lo y e e s  and $ 2 .2 9  for  
e x p e r ie n c e d  sw itch b o a rd  o p e r a to r s . N u m e r ­
ic a l ly  im p o rta n t jo b s , in  w h i c h  m en  w e r e  
p red o m in a n t, i n c l u d e d  ex ch an g e r e p a ir m e n  
( $3 . 70) ,  ca b le  s p l ic e r s  ($ 3 .4 9 ) ,  c e n tr a l o ff ic e  
r e p a ir m e n  ( $ 3 . 4 2 ) ,  and P B X  and s ta tio n  in ­s t a l le r s  ($ 3. 41) .

R e g io n a lly , o v e r a ll  a v e r a g e s  for  e m p lo y e e s  
ran ged  fr o m  $ 2 . 7 9  an hour in th e S o u th e a st to 
$ 3 . 4 8  in  the M iddle A tla n tic . A v e r a g e s  a ls o  
e x c e e d e d  the n a tio n a l l e v e l  ( $ 3 . 2 5 )  in the 
P a c if ic  and G r ea t L a k es  r e g io n s , (See ta b le  4 . )  
The N ew  E n glan d  a v e r a g e  w as at the n a tio n a l 
l e v e l  and a ll  r em a in in g  r e g io n a l a v e r a g e s  
w e r e  b e lo w . The fo llo w in g  ta b u la tio n , w h ich  
sh o w s o ccu p a tio n a l a v e r a g e s  a s  a p e r c e n t of 
a v e r a g e s  in the S o u th east r e g io n , in d ic a te s  
that the in te r r e g io n a l sp re a d  in a v e r a g e  e a r n ­
in g s  v a r ie d  so m ew h a t by occu p ation ; it  w as  
g r e a te r  fo r  e x p e r ie n c e d  sw itch b oa rd  o p e r ­
a to r s  than fo r  n o n su p e r v iso r y  c l e r ic a l  e m ­
p lo y e e s  and c e n tr a l  o ff ic e  rep a irm en :

Average hourly rates of pay as a 
percent of the Southeast average

Experienced C lerical Central 
switchboard employees office

Region operators (nonsupervisory) repairmen

P a c i f i c ----------------------------  127 114 109Middle Atlantic --------------  127 113 1 1 1

New E n gland-------------------  123 106 105
Great Lakes.---------------------  120 109 104
Chesapeake --------------------- 117 103 101
SouthCentral-------------------  115 103 106
M ountain------------------------  113 102 106
North Central ------------------ 110 97 105
Sou th east---- --------------------  100 100 100

B e ll  S y s te m  c o m p a n ie s  a cco u n ted  fo r  a ll  or n e a r ly  a ll  o f  the e m p lo y e e s  in  the N ew  
E n glan d , M id d le  A tla n tic , N orth  C en tra l, and 
M ountain  r e g io n s . The p r o p o rtio n s  o f B e ll  
S y ste m  e m p lo y e e s  ran ged  fr o m  92 to 95 p e r ­
cen t in  the r em a in in g  r e g io n s . B e ll  S y s te m  
c o m p a n ie s , w h ich  u s u a l l y  c o v e r  an e n tir e  
S tate or grou p  of S ta te s , g e n e r a lly  w e r e  m uch  
la r g e r  than o th er  c o m p a n ie s . T w en ty -tw o  of 
the 24 B e ll  c o m p a n ie s  em p lo y ed  m o r e  than
4 ,0 0 0  w o r k e r s;  11 em p lo y ed  m o r e  than 25,000; 
and the 2 la r g e s t  both had m o r e  than 85, 000  
e m p lo y e e s . The la r g e s t  o f the 30 n o n -B e ll

c o m p a n ie s , on the o th er  hand, em p lo y ed  on ly  
4 ,1 0 0  w o r k e r s  and a lm o s t  th r e e - f i f th s  o f th e s e  
c o m p a n ie s  em p lo y ed  fe w e r  than 500 w o r k e r s .

B e ll  S y s te m  e m p lo y e e s , a s a grou p , a v e r ­
aged  $ 3 . 2 8  an h ou r, co m p a re d  w ith  $ 2 . 6 2  fo r  
th o se  of o th er  c o m p a n ie s . (See ta b le s  2 and
3 .)  A v e r a g e  pay le v e l s  fo r  o ccu p a tio n a l  
grou p s stu d ied  se p a r a te ly  w e r e  n e a r ly  a lw a y s  
h ig h er  fo r  B e ll  than fo r  n o n -B e ll  c a r r ie r s .  
In the n u m e r ic a lly  im p o rta n t o ccu p a tio n a l c a t ­
e g o r ie s  s h o w n  b e lo w , a v e r a g e  h o u r ly  pay  
r a te s  in  n o n -B e ll  c a r r ie r s  ran ged  fr o m  79 to  
89 p e r c e n t of co u n terp a r t r a te s  in  B e ll  S y s ­
te m s . B e c a u se  o f lo n g e r  a v e r a g e  sch e d u led  
w o rk w eek s fo r  n o n -B e ll  c le r ic a l  w o r k e r s  and  
sw itch b oa rd  o p e r a to r s , c o m p a r iso n s  b a se d  on  
a v e r a g e  w e e k ly  pay r a te s  show  a s m a lle r  d if ­
fe r e n c e  fo r  th e se  w o r k e r s  than do h o u r ly  ra te  
c o m p a r iso n s . S ch ed u led  w o rk w eek s  fo r  c r a ft  
w o r k e r s  a v e r a g e d  about the sa m e in  both  
c a r r ie r  g ro u p s .

Average pay rates of non-Bell 
carriers as a percent of occu­

pational average for Bell 
_________________Systems____________

Clerical employees,

Average 
hourly rates

Average 
weekly rates

nonsupervisory--------—
Experienced switchboard

85 89
operators-------------------

Test-board men and
79 85

repeaterm en--------------
Central office

89 88
rep airm en ------------------

PBX and station
88 89

in sta llers------------------- 86 87
Cable sp lic e r s-------------- 88 89

T ren d s in  E m p loy m en t and P a y  R a t e s . 
T ota l em p lo y m en t o f te lep h o n e  c a r r ie r s  in ­
c r e a s e d  by 8, 596 b e tw een  D e c e m b e r  1966 and  
D e c e m b e r  1967, m o s t ly  a s  a r e s u lt  o f an e m ­
p lo y m en t in c r e a s e  for  B e ll  S y s te m  c o m p a n ie s . 
The 1967 em p lo y m en t le v e l  of 701 ,000  w a s  27 
p e r c e n t h ig h e r  than the em p lo y m en t of 5 53 ,000  
r e c o r d e d  in  1947, the y ea r  of the B u r e a u 's  
in it ia l  stu d y . Y e a r - to -y e a r  ch an g es  in  e m ­
p lo y m en t, h o w e v e r , w e r e  not a lw a y s  up w ard  
during th e 2 0 -y e a r  p e r io d , w h ich  m a y  be d i­
v id ed  in to  th r e e  p a r ts  a c c o r d in g  to  e m p lo y ­
m en t tr e n d s . The f i r s t  p e r io d , 1 9 4 7 -5 7 , w a s  
one of a lm o s t  s tea d y  em p lo y m en t in c r e a s e s ,  
in ter ru p ted  on ly  in  1949 and 1954, to  a peak  
of 6 8 2 , 0 0 0  in  O ctob er 1957. T h is p e r io d  w as  
fo llo w ed  by 5 s u c c e s s iv e  y e a r s  o f em p lo y m en t  
d e c lin e  to 59 6 ,0 0 0  in  D e c e m b e r  1962; the d e ­
c lin e  r e s u lte d  c h ie f ly  fr o m  the in s ta l la t io n  o f  
im p ro v ed  eq u ip m en t w h ich  p e r m itte d  a sh a rp
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red u ctio n  in  the nu m b er o f te lep h o n e  o p e r a ­
to r s .  F r o m  1962 on, em p lo y m en t in c r e a s e d  
e v e r y  y e a r  to  th e 1967 le v e l;  the in c r e a s e s  
w e r e  r e f le c te d  in n e a r ly  a l l  m a jo r  o c c u p a ­tio n a l c a te g o r ie s .

D urin g  the 1 9 4 7 -6 7  p e r io d , the o c c u p a ­
tio n a l c o m p o s it io n  o f the w ork  fo r c e  a ls o  h a s  
ch an ged  su b sta n tia lly . T e lep h o n e o p e r a to r s ,  
in c lu d in g  s u p e r v is o r s  and tr a in e e s  a s  w e l l  a s  
e x p e r ie n c e d  sw itch b o a rd  o p e r a to r s , fo r  e x ­
a m p le , a cco u n ted  for  46 p e r c e n t  o f a ll  t e l e ­
phone w o r k e r s  in 1947, 35 p e r c e n t in  1957, 
and 28 p e r c e n t  in 1967. C o n stru c tio n , in s t a l ­
la t io n , and m a in ten a n ce  w o r k e r s , on the o th er  
han d, in c r e a s e d  fr o m  23 p e r c e n t of the w ork  
fo r c e  in  1947 to 30 p e r c e n t in  1967. P r o f e s ­
s io n a l and s e m ip r o fe s s io n a l  e m p lo y e e s  a ls o  
b e c a m e  r e la t iv e ly  m o r e  im p ortan t; th ey  in ­
c r e a s e d  fr o m  5 p e r c e n t o f th e w ork  fo r c e  in  
1947 to 10 p e r c e n t in  1967. A cco m p a n y in g  
th e se  c h a n g es  in the o ccu p a tio n a l c o m p o s it io n  
of the in d u str y  h as b een  a d e c lin e  in  the p r o ­
p o rtio n  o f w om en  e m p lo y e e s ,  fr o m  67 p e r c e n t  
of th e w ork  fo r c e  in  1947 to  56 p e r c e n t in  1967.

The a v e r a g e  h ou rly  w age ra te  for  a l l  e m ­
p lo y e e s  e x c e p t o f f ic ia ls  and m a n a g e r ia l a s ­
s is ta n ts  in c r e a s e d  $ 1 .9 9  or 158 p e r c e n t b e ­
tw een  1947 and 1967. In 1947, the a v e r a g e  
w age w as $ 1 . 2 6  an hour; in  1957, $2 . 16;  and  
in  1967 it  r e a c h e d  $ 3 . 2 5  h o u r ly . A n e s t i ­
m a ted  33 c e n ts  of the $ 1.99 in c r e a s e  in  a v ­
e r a g e  h o u r ly  ea rn in g s  du ring  the 2 0 -y e a r  span  
can  be a ttr ib u ted  to the sh if ts  in the o c c u p a ­
t io n a l c o m p o s it io n  of the w ork  fo r c e . 6 The  
fo llo w in g  tab u la tion  sh o w s the in c r e a s e s  in  a v e r a g e  h o u r ly  ea r n in g s  b e tw een  O ctob er 1947 
and D e c e m b e r  1967 for  th ree  im p o rta n t o c c u ­p a tion a l grou p s:

Average hourly earnings
Percent

October October December increase,
Occupational group 1947 1957 1967 1947-67

Nonsupervisory clerical 
em p loyees------------------ $1. 13 $1 .75 $2. 51 122Experienced switchboard 
operators------------------- .97 1.62 2. 29 136Construction, installation, 
and maintenance 
workers --------------------- 1 .55 2. 50 3. 65 135

B e tw een  19517 and 1967, a v e r a g e  r a te s  fo r  
B e ll  S y s te m  e m p lo y e e s  in c r e a s e d  $ 1 . 6 5  an  
h o u r , co m p a re d  w ith  $ 1. 48  for e m p lo y e e s  of 
o t h e r  c o m p a n ie s . On a p e r c e n ta g e  b a s is ,  
h o w e v e r , the in c r e a s e s  w e r e  101 and 130 p e r ­
c e n t, r e s p e c t iv e ly .  The a v e r a g e  fo r  B e l l  S y s ­
te m  e m p lo y e e s  e x c e e d e d  that o f e m p lo y e e s  in  
oth er c o m p a n ie s  by 43 p e r c e n t in  1951,  32 
p e r c e n t  in  1957, and 25 p e r c e n t in 1967. 8

W estern  U nion  T e le g r a p h  C om pany
S tr a ig h t-t im e  r a te s  of pay fo r  the 2 2 , 7 1 4  

n o n m e s se n g e r  e m p lo y e e s 9 of the W e s t e r n  
U nion T e le g r a p h  C o. a v e r a g e d  $ 3 . 22 an hour  
in O ctob er 1967. (S ee ta b le  5 . )  The 1 , 6 0 8  
m o to r  m e s s e n g e r s  a v e r a g e d  $ 2 . 3 1  an hour  
and the 1 ,902 w alk in g  and b ic y c le  m e s s e n g e r s ,  
$ 1 . 4 4 .  S in ce  O ctob er  1966, a v e r a g e  h o u r ly  
r a t e s  o f n o n m e s se n g e r  e m p lo y e e s  had in ­
c r e a s e d  16 c e n ts ,  th o se  o f m o to r  m e s s e n g e r s ,  
9  c e n ts ,  and t h o s e  o f w a lk in g  and b ic y c le  
m e s s e n g e r s ,  14 c e n ts .  T h e se  in c r e a s e s  w e r e  
la r g e ly  the r e s u lt  of g e n e r a l  w age c h a n g e s . 10

W age r a te s  fo r  e m p l o y e e s  o f W e ste r n  U nion w e r e  d e te r m in e d  by la b o r -m a n a g e m e n t  
a g r e e m e n ts  w ith  the C o m m e r c ia l T e le g r a ­p h e r s '  U n i o n  (now  the U nited  T e le g r a p h  
W ork ers) in a ll  c i t ie s  e x c e p t the N ew  Y ork  m e tr o p o lita n  a r e a , w h e r e  c o n tr a c ts  w e r e  w ith  
the C o m m u n ica tio n s  W o r k e r s  of A m e r ic a .  
W age p r o v is io n s  co n ta in ed  in  a g r e e m e n ts  w ith  
both the CTU and CWA in c lu d ed  e s ta b lish e d  
r a te  r a n g e s  fo r  a l l  o ccu p a tio n s; d if fe r e n c e s  
b e tw een  the s t a r t i n g  and m a x im u m  ra te  
am ou n ted  to m o r e  than 75 c e n ts  an hour for  
so m e  c la s s i f i c a t io n s .  A d v a n c em en t fro m  the 
s ta r tin g  ra te  th rou gh  th e v a r io u s  p r o g r e s s io n  
s te p s  to the m a x im u m  ra te  w as a u to m a tic  fo r  
e m p lo y e e s  m e e tin g  the r e q u ir e m e n ts  of the  
job a fte r  sp e c if ie d  p e r io d s  of s e r v ic e .  E s ta b ­
l ish e d  r a te s  o f pay fo r  m o s t  jo b s a ls o  v a r ie d  
by lo c a t io n .

M en co n s titu te d  a m a jo r ity  (5 7 p e r c e n t)  
of the n o n m e s se n g e r  e m p lo y e e s .  M en and  w om en  ten d ed  to b e  co n c e n tr a te d  in d iffe r e n t  
o ccu p a tio n a l g r o u p s . A m ong the job c a t e ­
g o r ie s  in  w h ich  m en  w e r e  p red o m in a n t, a v ­
e r a g e  s tr a ig h t- t im e  h o u r ly  r a te s  of pay in  
O ctob er 1967 w e r e  $ 3 . 7 0  for  tr a ff ic  te s t in g

6 Weighting occupational averages for December 1967 by oc­
cupational employment for October 1947 results in an average of 
$2. 92 instead of $3. 25.

7 Data for the Bell System and non-Bell companies as reported 
to FCC in prior years are not comparable with those reported since 
1951.

8 For more information on employment and earnings trends in 
Bell System carriers from 1945 to 1965, see "Employment and 
Wage Trends in Bell System Companies, " Monthly Labor Review. 
March 1967, pp. 38-41.

9 Excludes 300 officials and managerial assistants.
10 Effective June 1, 1967, under the terms of the company's 

collective bargaining agreements with the Commercial Telegra­
phers' Union (CTU) and with the Communications Workers of 
America (CWA), all em ployees, except walking and bicycle mes­
sengers, received a 4. 5-percent wage increase, based on rates of 
pay in effect on May 31, 1966. In addition, job classification  
wage increases were granted to many skilled workmen in the Tech­
nical Facilities Department. Effective Feb. 1, 1967, minimum  
rates o f pay for walking and bicycle messengers were increased 
from $1. 25 to $1. 40 an hour, in accordance with the amendments 
to the Fair Labor Standards Act o f 1938.
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and reg u la tin g  e m p l o y e e s ,  $ 3. 60 for  su b ­
s c r ib e r s '  eq u ip m en t m a in ta in e r s , and $ 3 . 2 7  
fo r  l in e m e n  and ca b le m e n . A v e r a g e  s tr a ig h t-  
t im e  h o u r ly  r a te s  of pay for n u m e r ic a lly  im ­
p ortan t o ccu p a tio n a l c a te g o r ie s  p red o m in a n tly  
h e ld  by w om en  w e r e  $ 2 . 8 0  fo r  n o n su p e r v iso r y  
c le r i c a l  e m p lo y e e s , $ 2 . 4 5  for  e x p e r ie n c e d  
t e l e g r a p h  o p e r a to r s  (e x cep t M o r se )  in  the  
c o m m e r c ia l  d ep a rtm en t and $ 2. 55 fo r  th o se  
in  th e tr a ff ic  d ep artm en t, and $ 2 . 4 9  fo r  t e l e ­
phone o p e r a to r s .

H ou rly  r a te s  o f the h ig h e st  pa id  w o r k e r s  
e x c e e d e d  th o se  o f the lo w e s t  paid  by at le a s t  $1 
an hour in  m o s t  of the s p e c if ic  job c a te g o r ie s  
fo r  w h ich  data a r e  p r e se n te d  in  ta b le  5. In a 
few  o ccu p a tio n a l c a te g o r ie s ,  in d iv id u a l r a te s  
of a m a jo r ity  of the w o r k e r s  w e r e  grou p ed  
m o r e  c lo s e ly .  F o r  e x a m p le , n e a r ly  tw o -  
th ird s  of s u b s c r ib e r s 1 eq u ip m en t m a in ta in e r s  
w e r e  paid  b e tw een  $ 3 . 50 and $ 3 . 90 an h o u r, 
and a lm o s t  th r e e - f i f th s  o f tr a ff ic  te s t in g  and  
reg u la tin g  e m p lo y e e s  a ls o  w e r e  paid  h o u r ly  
r a te s  b e tw een  $ 3. 50 and $ 3. 90.

W estern  U n io n ’s 3 ,5  10 m e s s e n g e r s , n e a r ly  
a l l  m a le s ,  c o n s t i t u t e d  13 p e r c e n t  of the  
c o m p a n y ’s w ork  fo r c e  in  O ctob er 1967. The 
1 ,9 0 2  w alk ing  and b ic y c le  m e s s e n g e r s  a v e r ­
aged  $ 1 . 4 4  an h ou r— an in c r e a s e  of 14 c e n ts  
o v er  the a v e r a g e  ra te  r e c o r d e d  a y ea r  e a r l ie r .  
The 1,608 m o to r  m e s s e n g e r s  a v e r a g e d  $ 2 . 3 1  
h o u r ly , a r i s e  of 9 c e n ts  an hour s in c e  O cto ­
b er  1966. A bout th r e e - fo u r th s  of the m o to r  
m e s s e n g e r s  had r a te s  of pay b e tw een  $ 2 . 10 
and $ 2 . 5 0  an h o u r , and a lm o s t  o n e -e ig h th  
w e r e  paid $ 2 . 5 0  an hour or m o r e . M otor  
m e s s e n g e r s  had an a v e r a g e  w ork w eek  of 38. 6 
h o u r s , co m p a red  w ith  29. 5 h o u rs for  w alk ing  
and b ic y c le  m e s s e n g e r s ,  m any of w hom  w e r e  
em p lo y ed  p art t im e .

B etw een  O ctob er 1966 and O ctob er 1967, 
the a v e r a g e  r a te s  of pay fo r  n o n m e s se n g e r  
e m p lo y e e s  in c r e a s e d  5. 2 p e r c e n t . T h is in ­
c r e a s e  w as s lig h t ly  lo w e r  than the 5 .9 -p e r c e n t  
in c r e a s e  r e c o r d e d  fo r  1 9 65 -6 6  but h ig h e r  than  
the a v e r a g e  annual in c r e a s e  of 4 . 0 p e r c e n t  
s in c e  I960 . A m ong the m a jo r  o ccu p a tio n a l  
c a t e g o r ie s ,  a v e r a g e  pay in c r e a s e s  b e tw een  
O ctob er 1966 and O ctob er 1967 ran ged  fro m
4 .0  p e r c e n t fo r  te le g r a p h  o p e r a to r s  to 12 . 4  
p e r c e n t for p r o fe s s io n a l  and s e m ip r o fe s s io n a l  
e m p lo y e e s . The a v e r a g e  in c r e a s e  for  c o n ­
s tr u c tio n , in s ta l la t io n , and m a i n t e n a n c e  
w o r k e r s  w as 6.9  p e r c e n t and for c le r i c a l  e m ­
p lo y e e s ,  4 . 2 p e r c e n t. 11

T o ta l em p lo y m en t in  O ctob er 1967, c o n ­
tin u in g  the dow nw ard t r e n d  o v er  the p a st  
2 0  y e a r s ,  w as about 2 p e r c e n t lo w e r  than in

O ctob er 1966. S in ce  th e  B u r e a u 's  in it ia l  a n ­
nu al stu d y  in  1947, e m p lo y m en t ( e x c lu s iv e  of  
o f f ic ia ls  and m a n a g e r ia l a s s i s t a n t s )  h a s  d e ­
c lin e d  a lm o s t  w i t h o u t  in te r r u p tio n 12 fro m  
53 ,107  to 2 6 ,2 2 4 . A s in d ica te d  in the fo llo w in g  
ta b u la tio n , the o ccu p a tio n a l c o m p o s it io n  o f  
the w ork  fo r c e  a ls o  h a s  ch an ged  c o n s id e r a b ly  
during the p a s t  20 y e a r s .  The p rop o rtio n  of 
w o r k e r s  c la s s i f i e d  a s  te le g r a p h  o p e r a to r s , 
the l a r g e s t  o ccu p a tio n a l g ro u p , f e l l  fr o m  
34 p e r c e n t in  1947 to 24 p e r c e n t  in  1967. 
W alking and b ic y c le  m e s s e n g e r s  a cco u n ted  
for 18 p e r c e n t of th e e m p lo y e e s  in  1947 but 
on ly  7 p e r c e n t in 1967. On the o th e r  hand, 
the p r o p o rtio n s  o f c o n s tr u c t io n , in s ta l la t io n ,  
and m a in ten a n ce  w o r k e r s , and o f c l e r i c a l  e m ­
p lo y e e s  h ave in c r e a s e d  during th is  p e r io d .

October

Total, all employees: 1

1967 1966 1957 1947

Number ---------------- 26 ,224 26,881 36 ,164 53 ,107P e r c e n t----------------
Percent of employees 

classified as:
Professional and semipro-

100 100 100 100

fessional em p loyees--------
Telegraph office superin­

5 5 4 2
tendents and managers---- 9 9 9 8

Clerical e m p lo y e e s ------— 23 22 20 19
Telegraph operators---------
Construction, installation, 

and maintenance em -
24 24 30 34

ployees — —— — — —
Messengers, walking

23 24 16 13
and b ic y c le --------- --------- 7 8 14 18

Messengers, motor —— ---- 6 6 4 3
Others------------------------------ 3 3 3 3

1 Excludes officials and managerial assistants.
NOTE: Because of rounding, sums of individual items may 

not equal 100.

In te rn a tio n a l T e le g r a p h  C a r r ie r s
The s ix  in te r n a tio n a l te le g r a p h  c a r r ie r s  c o v e r e d  by the su r v e y  13 em p lo y ed  5 , 1 2 7  w o r k e r s , who a v e r a g e d  $ 3 . 8 3  an hour in

** Changes in average pay rates reflect not only general wage 
increases, but also changes in hiring practices. Because of the 
wide range of rates that apply to most occupations, average rates 
of pay during periods of increased hiring are affected by a dispro­
portionate number of workers paid at the minimum rate for the 
job.

12 During this period, increases in employment were recorded 
only for the periods 1954-55 (2 percent) and 1965-66 (4 percent).

*3 The study covered international telegraph carriers whose 
annual operating revenue is over $50,000. It excludes 77 officers 
and assistants and approximately 2 ,300 employees working outside 
the conterminous 48 States and District o f Columbia..
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O ctob er  1967. T h is  w a g e  le v e l  w a s 3. 0 p e r ­
c en t h ig h e r  than the a v e r a g e  r e c o r d e d  in  
O ctob er 1966. A v e r a g e  p ay  r a te s  fo r  the 
4 , 7 6 1  n o n m e s se n g e r  e m p lo y e e s  of th e s e  c a r ­
r ie r s  w e r e  $ 3 . 9 6  in  O ctob er  1967. The 366  
m e s s e n g e r s ,  n e a r ly  a l l  w a lk in g  and b ic y c le ,  
a v e r a g e d  $ 1. 60.

M en c o n s titu te d  about s e v e n -e ig h th s  of the  
to ta l w o rk  fo r c e  and a cco u n ted  for  a la r g e  
m a jo r ity  o f the w o r k e r s  in  n e a r ly  a l l  o c c u p a ­
tio n a l c a te g o r ie s ;  m o s t  of the fe m a le  e m ­
p lo y e e s  w e r e  c l e r i c a l  w o r k e r s  or te le ty p e -  
m u ltip le x  o p e r a to r s .

W o r k e r s  in  a l l  o f the s p e c if ic  n o n m e s ­
s e n g e r  o ccu p a tio n a l c a te g o r ie s  show n on ta b le  
6 a v e r a g e d  m o r e  than $ 3 an hour; o c c u p a ­
tio n a l a v e r a g e s  ra n g ed  fr o m  $ 3 . 0 1  for n o n ­

s u p e r v iso r y  c le r i c a l  e m p lo y e e s  in  the c o m ­
m e r c ia l  d ep a rtm en t to $ 5 . 9 6  fo r  e n g in e e r s  
and e n g in e e r in g  a s s i s t a n t s .  A v e r a g e  h o u r ly  
r a te s  for  o th er  n u m e r ic a lly  im p o rta n t g rou p s  
w e r e  $ 4 . 16 fo r  ra d io  o p era tin g  tec h n ic ia n s;  
$ 3 . 9 0  for  m e c h a n ic s  and m a in ten a n ce  te c h n i­
c ia n s; $ 3 . 4 1  fo r  te le ty p e -m u lt ip le x  o p e r a to r s ,  
and $ 3 . 3 9  fo r  ca b le  o p e r a to r s .

The s t u d y  in c lu d ed  c a r r ie r s  en ga g ed  in  
n o n v o ca l in te r n a tio n a l te le g r a p h  c o m m u n ic a ­
tio n s  e ith e r  by ra d io  or by o c e a n  c a b le . A l ­
though m an y  o f the o ccu p a tio n a l c a te g o r ie s  
stu d ied  a r e  com m on  to  both o p e r a t io n s , so m e  
a r e  e x c lu s iv e  to  one c a r r ie r  grou p . F o r  e x ­
a m p le , ra d io  o p e r a to r s  and ra d io  te le g r a p h  
r ig g e r s  w e r e  r e p o r te d  on ly  by r a d io te le g r a p h  
c a r r ie r s ;  ca b le  o p e r a to r s , on the o th er  hand, 
w e r e  em p lo y ed  in o c e a n -c a b le  o p er a tio n s  on ly .
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Table 1. Telephone Carriers:1 Percent Distribution of Employees in Occupational Groups by Average Hourly Rates,2 December 1967

Occupational group

Number of employees Average
sched-
uled

weekly
hours

Average
hourly
ra te s2

Percent of employees receiving-

Total Men Women Under
$1.40

$1.40
and

under
$1.50

$T3o

$1.70

$1.70

$1.90

$1.90

$2.10

$2.10

$2.30

$2.30

$2.50

$2.50

$2.70

$2.70

$2.90

$2.90 !$3.10 

$3.10 : $3.30

$3.30j $3.50 

$3.5ol$3.70

■$3770

$3.90

“ $3.90 
, and 
| over

A ll employees except officials and
1----------1--------1

managerial assistants _ ___________  _ _ 700,632 306,268 394,364 38. 1 $ 3 .2 5 (3) 0. 1 2 .6 6 .4 8 .8 9 .9 10 .6 9. 1 6 .0 4. 0 3 .4 4 .0 j 4 .8 6 .4  ;| 2 3 .9
Part time _ ... 23 ,772 1,619 22 ,153 21. 7 2. 11 X X X X X X X X X X • X X ! x x 11 X
Full time ____ _ _ - - _____ 676,860 304,649 372,211 38 .6 3 .2 7 X X X X X X X X X X 1 x X X X X

Professional and sem iprofessional
employees __ ____ _ __ _ _ _. _ 69 ,997 53 ,338 16,659 37 .8 5. 71 (3) (3) . 1 .6 .8 . 7 1. 3 2 .0 1. 5 1 .4 1 1 .9 1 .9 I 2 .4  j1 2 .5 83. 0

Draftsmen 2,776 542 2 ,2 34 37. 9 2 .5 9 1 .2 13 .2 15. 1 11 .2 13 .0 16 .4 8. 1 3. 7 2. 6 2. 2 3. 5 1 .3 8. 4
Others . . . . . .  .............._ 67,221 52 ,796 14,425 37 .8 5 .8 5 f3) (3 ) (3) . l . 3 . 3 .8 1 .4 1. 3 1. 3 1 .8 1 .9 2 .4  jj 2 .5 86. 0

Business office and sales em ployees____________ 54 ,052 16,479 37 ,573 37. 7 3 ,4 6 (3) (3) .6 1. 7 5 .2 8 .8 11 .8 14 .6 10. 0 6. 6 3 .4 3 .8 : 1 .9  j1 2 .3 29. 3
Supervisors _ _ 10,842 5,5 20 5, 322 38. 1 4 .9 9 (3) . 1 . 1 • 4 .5 1. 5 3 .2 I 4 .8 4. 7 j 5 .0 6 .3 73 .4
Nonsupervisory employees 43 ,210 10,959 32,251 37 .6 3.07 <;> (?) ~8 2. 1 6 .4 11 .0 14 .7 ! 18. 1 12. 1 7 .4 3. 1 3 .6 i 1 .3 18. 2

Clerical em ployees________________________________ 152,067 12,303 139,764 37 .8 2 .6 3 (3 ) (3) 1 .4 8. 7 10 .9 13 .8 15 .2 16. 5 9 .2 6. 1 3. 7 2. 3 1 2 .5  1 2 .4 6. 9
Supervisors ______________________________________ 11,565 2 ,6 3 2 8 ,9 33 38 .0 4. 05 . 1 (3) . 1 .2 .6 1 .6 3 .4 6. 1 7. 5 9 .8 ;10. 0 |; 8 . 5 52. 0
Nonsupervisory employees 140,502 9,671 130,831 37 .8 2. 51 _ (5 ) 1.6 9 .4 11. « 15 .0 16 .4 17 .8 9 .7 6. 1 3 .4 1. 7 i 1 .9  , 3. 2

Com m ercial departm ent____________________ 27 ,538 658 26 ,880 37. 3 2. 36 _ . 1 1 .8 13 .9 16. 1 18 .2 16. 0 15 .4 7 .0 4. 5 2 .8 1 .0 .8  ' .4  ' 1 .8
Traffic departm ent__________________________ 21,251 25 21 ,226 38. 3 2. 54 (3 ) 1 .0 4. 1 7. 3 12 .4 20. 5 2 4 .2 14 .4 9. 3 2 .4 1 .6 1 .0 .4 1. 3
Plant department____________________________ 38,139 6, 338 31,801 38. 7 2. 60 _ (?) 1 .4 7 .4 8 .8 14. 7 19 .8 17. 6 7. 3 5 .0 2. 6 1 .7 ■ 3 .6  j 5. 3 4. 6
Accounting departm ent__________  _________ 32,456 1,342 31 ,114 37. 1 2 .4 3 (?) 1 .7 11. 7 13 .8 14 .4 12 .8 18. 3 12. 5 6 .4 : 4 .7 . 1 .2 i .6 .4 1 .4
A ll other departm ents______________________ 21, 118 1,308 19,810 37. 3 2 .6 2 (?) (3) 1 .8 9 .2 12. 7 14 .6 12 .4 13 .8 8. 3 6. 7 : 4. 7 3. 5 3 .4  ! 1. 7 7. }

Telephone operators .. 193,197 94 193, 103 36. 5 2. 34 (3 ) . 2 7. 5 13 .9 16 .8 15 .6 15 .4 8 .9 6 .5 3 .8 4. 3 j 3. 5 .9  ! .6 2. 0
Chief operators 9,621 19 9 ,6 02 39. 0 3 .6 6 _ _ (3) . 1 . 3 1 .0  i 1 .4 4. 1 8 .2 10 .8 ;i2. 3 j11. 0 10. 1 1 a. 4 32.4
Service assistants and instructors _________ _ 14,831 41 14,790 38. 0 2 .8 3 . 2 1. 1 ' 2 .5 5 .0  ;11 .8  :25. 5 21. 3 10. 5 • 5 .9 4 .6 4 .6  ! 2. 2 4. P
Experienced switchboard operators................ . 126,179 25 126,154 36. 5 2 .2 9 f3 ) " 2 6 .6 11 .6 !15 .4 18 .4 ,2 0 .0  ! 9. 1 6. 3 3. 5 4 .8  ] 4 .0 _ i . 1
Operators in training___________________________ 40 ,471 _ 40 ,471 35 .2 I 1 .94 . 2 15.4 30. 1 31. 1 15 .0 5 .7  !! 1 .9 .4 . 1 I 1
Other switchboard em ployees_________________ 2 ,095 9 2,0 86 38. 3 jj 2 .6 7 _ _ . 1 .8 2 .2 4 .1  j13 .4  |33. 1 30. 1 9 .9 ' 278 | ~ 8 i . o  , . 7 . 5

Construction, installation, and I 1
maintenance employees ____ _ _ _ _ _ 207,129 206,206 923 39 .9  !! 3. 65 (3 ) (3) . 1 .6 2 .9 5 .0  ! 5 .4  ! 5 .0 3 .6 2. 7 i 2. 5 1 6 .4 ,1 1 .9  i 17. 4 36 .4

Foremen of telephone craftsm en_____________ 28,718 28 ,703 15 39 .8  1I 5. 19 _ _ (3) (3) . 1 • . 1 ‘ . 1 _ . l | .3  ! . 3 .4  ’ . 7 97. 8
Central office craftsm en ______________________ 68 ,997 68 ,157 840 39.9 3 .4 5 (3) C3 ) . 2 .4 2. 3 4. 7 J 5 .5  i 6. 5 5 .0 3 .9 ' 3. 3 i 6 .4 ; 1 3 . o ;18. 2 30. b

Test-board men and repeaterm en------------- 15,392 15, 377 ; 15 39 .9 3. 62 _ _ . 1 . 4 I1 1 .2 2 .5  i 3 .5  ; 4 . 3 4. 1 3. 3 2. 5 4. 5 14 .7 ,19 .7 39. 3
Central office repairm en--------------------- 50 ,842 50 ,036 i 806 39 .9 3 .4 2 (3) (3) . 2 .4 2. 5 5 . i  j 6. 1 : 7. 1 5 .2 4 .2 3 .6  , 7. 1 12. 3 '1 7 . 6 28. 8
Others ................................. .............................. ......... 2 ,763 2 ,7 4 4 19 39 .8 3. 16 _ _ . 1 .8  ; 6 .4 11 .9 ' 6. 3 ; 6. 7 6 .9 3. 3 3 .8  : 4 .5 14 .8  !20. 9 13. 6

Installation and exchange repair |
craftsmen _ ____ _ _ ___ 75,271 75 ,209 i 62 40. 0 3 .4 6 _ (3) . 1 .6  ' 2 .7 4. 7 5 .3  | 4. 5 3 .4 2 .4 i 2 .7 8. 7 15. 1 |22 .9 27. 0

PBX and station in sta llers_________________ 34,617 34 ,616 ! 1 40. 0 3.41 (3 ) . 1 .5  1 2 .7 5 .8  j 7. 1 ! 6 .0  i 4. 3 3 .0 2. 3 5. 3 11. 3 23. 2 2 8 .4
Exchange repairmen _ .  __ __ 17,533 17,504 | 29 40. 0 3. 70 (3 ) . 1 . 6 1 .3  | 1 .7  : 2. 6 2. 1 1. 6 1 .9  ! 6. 2 ,14. 3 '26. 5 41. 1
Others 23,121 23 ,089 ! 32 40. 0 3. 35 . 2 1 .0 4 .4 5 .5  i 5 .2 3. 7 2 .9 2. 3 3 .8  ! 15 .8 ■ 21 .4  19. 7 14. 1

Line, cable, and conduit craftsm en__________ 34 ,130 34 ,124 j 6 40. 0 3. 15 (3) (3) . 2 i .8  . 7. 1 10 .3  1 9 .7  , 7. 2 4 .6 3 .0 2 .4  i 6 .4 12.1 17. 6 17. 7
Lin em en -------------— -------- — -------------  — — 12,227 12,226 j 1 40. 0 2. 78 ( ) (?) . 5 3 .0  113 .2 16 .5 14 .2 8 .8 4 .9 3. 3 2. 3 8. 5 9 .7  ! 10. 0 5 .0
Cable s p lic e r s_______________________________ 18,421 18,420 ! 1 40. 0 3 .4 9 (3) (3) (3) .3  j 1. 3 3 .5  | 5 .8  1 6. 2 4 .4 3 .0 2. 5 5. 7 : 15. 5 24. 7 27. 2
Cable splicers* h e lp e rs__  ______________ 2, 129 2 ,1 28  i 1 40. 0 2 .2 9 _ _ . 2 4. 1 12 3 .5 34 .8  19 .7 8. 3 4 .4 2. 3 •9 ! .4 .1  1 . 5 . 6
Others _________________________  ___________ 1,353 1,350 ! 3 39 .7 3. 30 _ _ 1. 3 6 .9  | 3 .4 7 .7  | 6 .7  | 4 .6 4 .0 2. 5 3 .6  | 5 .8 7 .8  ! 15. 9 29. 8

L aborers_________________________________________ 13
13 i

_ (4 ) (4) _ _ l _ 1 _ _ _ _
Building, supplies, and motor I

vehicle em ployees____  ______________________ _ 22,091 16,121 5,970 37 .9 2. 89 (3) . 3 3. 7 8 .6  ;12 .7 11 .8 |11 .8 1 8 .4 5. 5 5. 3 5 .2  j 3 .8 3. 7 5. 1 14. 0
Foremen 2,759 2,3 67 392 39. 3 4 .8 1 _ i .7 •9 1 1 .3  i 2. 2 2. 2 1 .9 1 .8 2. 1 1 .8 3. 1 8 1 .7
M ech anics___________________________________  __ 2,9 90 2,981 9 39.7 3 .5 0 _ _ "  1 . 3 ! .6 2 .3  ! 3 .7  i 4 .7 5. 2 6 .6 6 .8  I 9. 3 12 .8 '2 6 .2 21. 1
Other building service em ployees____________ 11,235 5,7 03 5,532 36. 3 2. 20 (3) . 5 7. 1 15 .7  |21 .9 17 .7 ;17 .2  |10. 6 5 .0 3 .4 . 4 ; . 3 . i : . 1
Other supplies and motor 1 i

vehicle employees __________________________ 5, 107 5 ,0 70 37 39 .4 2 .9 0 _ .4 2 .5  ! 6. 1 10. 3 110. 3 9 .0 8 .8 10. 3 ,16.9 j 9 .2 7. 5 ' 4 .8 3. 7
A ll employees not elsewhere

cla ssifie d ---------------------------------------------------------------- 2 ,099 1 ,727 : 372 38. 3 3 .7 2 0 . 1 “ .4 2 .2  ' 3 .9 6. 2 6. 3 i
!

4 . 7 4 .8 6. 1 4 .6  1 4. 5 6. 1 6. 3 43. 7

1 Covers 54 telephone carriers which have annual operating revenues exceeding $ 1 ,0 0 0 ,0 0 0 . These carriers are engaged in interstate or foreign communication service using their 
own facilities or through connection using the facilities of another carrier under direct or indirect common control.

2 See appendix for definition of hours and rates used in this bulletin.
3 Less than 0 .0 5  percent.
4 Insufficient data to warrant presentation of information on rates and hours.

NOTE: X  indicates that these data were not collected. Because of rounding, sums of individual item s may not equal 100.
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Table 2. Bell System Telephone Carriers:1 Percent Distribution of Employees in Occupational Groups by Average Hourly Rates,2 December 1967

O c c u p a tio n a l  g ro u p s
Number of employees Average

sched-
uled

weekly
hours

Average 
hourly 
rates 2

Percent of employees receiving—

Total Men Women Under
$1.40

$1.40
and

under
$1.50

$1.50

$1.70

$1.70

$1.90

$1.90

$2.10

$2.10

$2.30

$2.30

$2.50

$2.50

$2.70

$2.70

$2.90

$2.90

$3.10

p n o

$3.30

$3.30

$3.50 $3.70

$3770

$3.90

$3.90
and

over

668, 159 290,639 377,520 38. 0 $ 3 .28 (3 ) (3 ) 2. 0 6 .2 8 .6 9 .9 10.7 9 .3 6. 1 4. 0 3 .3 3 .9 4 .8 6 .6 2 4 .5
22 ,434 1,413 21,021 21. 3 2. 14 X X X X X X X X X X X X X X X

645,725 289,226 356,499 38 .6 3. 30 X X X X X X X X X X X X X X X

67,246 51, 073 16,173 37 .7 5 .7 9 (3 ) (3 ) (3 ) .6 .8 .7 1.2 1.9 1 .4 1. 3 1 .8 1. 8 2 .2 2. 3 8 3 .9
2 ,602 442 2, 160 3 7 .8 2 .5 7 .8 13.6 15.6 11. 5 13 .2 16. 8 7 .7 3. 5 2. 3 2 .2 3. 3 1 .2 8. 0

64 ,644 50,631 14,013 37 .7 5 .9 2 (3) (*> (3 ) . 1 . 2 . 3 .8 1. 3 1 .2 1.2 1 .8 1 .7 2 .2 2. 3 86. 9

52,567 16,069 36,498 37 .6 3 .4 8 (3 ) (3 ) .2 1 .5 5 .0 8 .7 11 .9 14 .8 10. 1 6 .5 3 .5 3 .9 1 .9 2. 3 2 9 .7
10,605 5,386 5,219 3 8 .0 5 .0 2 - _ _ - . 1 .5 1 .5 3 .2 4. 8 4 .6 5 .0 6. 3 7 4 .0
41 ,962 10,683 31,279 37 .5 3 .0 9 (3) (3 ) . 3 1 .9 6 .2 10 .9 14 .9 18 .4 12. 3 7. 3 3. 1 3 .7 1. 1 1. 3 18 .5

145,973 11,462 134,511 37 .7 2 .6 4 .9 8 .5 10.6 13 .8 15. 3 17 .0 9 .4 6. 3 3 .8 2. 3 2 .6 2. 5 7. 0
11, 110 2, 329 8,781 37 .9 4 .0 6 _ _ _ _ _ .2 .5 1 .5 3 .3 6 .2 7 .6 9 .9 10 .0 8 .6 52 .2

134,863 9, 133 125,730 37 .7 2 .5 3 _ _ 1. 0 9 .2 11 .4 14. 9 16 .5 18 .3 9 .9 6. 3 3 .5 1 .7 2. 0 2. 0 3. 3
26 ,172 615 25,557 37 .2 2. 38 _ _ 1. 1 13 .8 15 .8 18. 3 15 .9 16. 0 7 .2 4 .7 3 .0 1. 1 .8 .4 1. 8
20 ,677 16 20,661 38 .2 2 .5 5 _ _ .8 3 .8 6 .7 12. 3 2 0 .6 2 4 .7 14.7 9 .5 2 .4 1 .7 1. 0 .4 1. 3
36, 953 6 ,2 04 30,749 38 .7 2 .6 1 > _ 1. 1 7. 2 8 .4 14 .5 20. 1 18. 0 7 .4 5. 1 2. 7 1 .6 3 .6 5. 5 4 .7
31,039 1, 190 29, 849 37. 0 2 .4 5 _ _ 1 .0 11 .4 13 .6 14.5 12 .7 19. 0 12. 8 6 .5 4 .8 1. 2 .6 .4 1 .4
20 ,022 1,108 18,914 37 .2 2 .6 5 _ - . 8 9 .0 12.7 14.7 12.2 14 .2 8 .5 6 .8 4 .8 3 .6 3 .5 1 .8 7 .5

183,418 58 183, 360 36. 3 2. 36 (3 ) 0 . 1 6 .2 J 3. 7 16. 8 15 .7 15 .8 9 .2 6. 8 3 .9 4 .5 3 .7 .9 .7 2. 1
9, 227 17 9,210 38 .9 3 .6 8 _ _ _ .2 .8 1. 3 3 .9 8 .0 10 .8 12. 3 11. 0 10. 1 8. 5 33 .2

14,236 40 14, 196 37 .9 2 .8 5 _ _ . l .9 2. 3 3 .8 11. 3 2 6 .2 2 1 .9 10.6 6 .2 4. 8 4. 8 2. 3 5. 0
117,988 1 117,987 36. 3 2. 32 (3 ) (3 ) 4 .5 11. 0 15. 1 18.9 2 0 .8 9 .6 6 .7 3 .7 5 .2 4. 3 _ . 1 _
39,911 _ 39,911 35. 1 1 .94 . 2 15. 1 30. 1 31 .4 14 .8 5 .8 1 .9 .4 . 1 _ _ _ _ _

2,056 - 2,056 3 8 .4 2 .6 8 - - • 1 .8 2. 1 3 .4 13 .4 33. 3 30 .6 10. 1 2. 8 .8 1.7 .5 . 3

195,981 195,146 835 39 .9 3 .6 8 (3 ) (3 ) (3 ) . 3 2 .8 5. 0 5 .4 5 .0 3 .6 2 .4 2. 0 5 .9 11.7 18. 0 37 .7
27 ,567 27 ,553 14 39 .8 5 .2 3 _ _ _ _ _ _ . 1 . 1 . 1 . 2 .4 99. 1
65, 862 65 ,050 812 39 .9 3 .4 7 (3 ) (3 ) (3 ) .2 2. 3 4 .8 5 .6 6 .6 5. 0 3 .8 2 .9 5 .8 13. 0 18 .6 31 .5
14,986 14,976 10 40. 0 3 .6 3 . 2 1 .2 2. 5 3 .6 4. 3 4. 1 3 .2 2. 3 4 .0 14.7 20. 1 40. 0
48 ,752 47 ,959 793 39 .9 3 .4 4 (3 ) (*) (3 ) .2 2. 3 5. 1 6 .2 7. 3 5 .2 4 .0 3 .2 6 .5 12. 3 18. 0 29 .7

2, 124 2, 115 9 39 .7 3. 17 .6 7 .7 14 .8 6. 2 6 .5 6 .4 1. 8 1. 3 1 .7 15.7 23. 0 14. 3

70, 886 70, 881 5 40. 0 3 .4 9 _ (3 ) (3 ) . 3 2 .6 4 .6 5. 3 4. 5 3. 3 2. 0 1 .9 8 .4 14.9 24. 1 28. 1
33, 032 33, 032 _ 39 .9 3 .4 4 _ (3 ) (3 ) . 3 2 .6 5 .9 7 .2 6. 1 4. 2 2 .4 1.6 5. 1 11 .2 2 4 .2 29. 3
16,227 16,225 2 40. 0 3 .7 5 _ . 1 .5 1. 0 1 .4 2 .2 2 .0 1.2 .9 6. 0 12 .9 2 8 .4 4 3 .5
21 ,627 21 ,624 3 4 0 .0 3 .3 7 _ _ _ .6 4 .2 5 .4 5 .2 3 .7 2 .8 2 .0 3. 1 15 .4 22. 1 2 0 .7 14. 8
31 ,664 31,660 4 40. 0 3. 18 (3 ) 0 (3 ) 1 .0 7. 0 10.6 9 .9 7 .4 4 .5 2 .7 1 .8 5 .8 12. 1 18.6 18.6
11, 014 11,014 _ 40. 0 2 .7 8 (3 ) ( ) (3 ) 2. 3 13 .8 17 .4 14 .9 9 .2 4 .8 2 .7 1 .7 8 .2 9. 1 10.7 5. 0
17,465 17,464 1 4 0 .0 3.51 (3 ) (3 ) (3 ) . 1 1. 0 3 .4 5 .8 6. 3 4 .5 2 .7 2. 0 4 .8 15.6 2 5 .7 28. 1
2,021 2,021 _ 40. 0 2. 30 2. 3 24. 1 36. 1 20. 0 8 .5 4. 1 2 .2 .9 . 3 . l . 5 .6
1, 164 1, 161 3 39 .6 3 .4 6 _ _ . 1 1 .2 2 .9 8 .6 7 .7 5 .2 2 .8 1.9 1 .5 5. 8 9 .0 18. 5 34 .6

2 2 - (*) (4 ) - - - - - - - - - - - - - -

20, 985 15,188 5,797 3 7 .8 2. 92 (3 ) . 1 3. 1 8. 0 12 .8 12 .0 12. 0 8 .7 5 .6 5 .4 5. 0 3 .8 3 .6 5 .2 14 .5
2,687 2,295 392 3 9 .3 4 .8 3 - _ _ .7 .9 1. 3 2 .2 2. 2 1 .9 1 .7 1 .9 1.6 2. 8 8 2 .5
2 ,906 2,905 1 39 .7 3. 51 _ _ _ - .4 2. 3 3 .8 4 .7 5 .2 6 .7 6 .6 9 .2 12 .4 26. 8 2 1 .5

10,588 5,2 00 5,388 36. 3 2 .2 2 (3 ) . 2 6. 1 14 .9 22. 3 18 .2 17.7 11. 1 5 .2 3 .5 . 3 . 3 - -

4, 804 4 ,7 88 16 39 .4 2. 90 - - .2 2. 3 6. 1 10.3 10 .4 9. 3 8 .7 10 .8 16.3 9 .4 7 .2 5. 1 3 .9

1,989 1,643 346 38 .4 3 .7 4 - . 1 1 .9 3. 8 6 .2 6. 3 4 .7 4 .7 6. 1 4 .8 4 .6 6. 0 6 .4 44. 3

A ll e m p lo y e e s  e x c e p t o f f ic ia ls  an d
m a n a g e r i a l  a s s i s t a n t s  -___________

P a r t  t i m e —
F u l l  t im e  _

P r o f e s s io n a l  a n d  s e m ip r o f e s s io n a l  
e m p lo y e e s . .

D r a f t s m e n -  
O t h e r s _____

B u s in e s s  o f f ic e  an d  s a le s  
e m p lo y e e s —

S u p e r v i s o r s —
N o n s u p e r v i s o r y  e m p lo y e e s —

C l e r i c a l  e m p lo y e e s . .___—_____
S u p e r v i s o r s —
N o n s u p e r v is o ry  e m p lo y e e s —  

C o m m e r c i a l  d e p a r tm e n t . ,  
T r a f f ic  d e p a r tm e n t . .
P la n t  d e p a r tm e n t—
A cc o u n tin g  d e p a r tm e n t  _, 
A ll o th e r  d e p a r t m e n t s .

T e le p h o n e  o p e r a t o r s ___ — —
C h ie f  o p e r a to r s —
S e rv ic e  a s s i s t a n t s  an d  i n s t r u c t o r s —  
E x p e r ie n c e d  s w i tc h b o a rd  o p e r a t o r s .  
O p e r a to r s  in  t r a i n i n g .
O th e r  s w i tc h b o a rd  e m p lo y e e s .  

C o n s tr u c t io n ,  i n s t a l la t i o n ,  an d  m a in t e ­
n a n c e  e m p lo y e e s -

F o r e m e n  o f te le p h o n e  c r a f t s m e n  —  
C e n t r a l  o ff ic e  c r a f t s m e n —

T e sC -b o a rd  m e n  a n d  r e p e a t e r m e n — 
C e n t r a l  o ff ic e  r e p a i r m e n ___________

In s ta l la t io n  an d  e x c h a n g e  r e p a i r  
c r a f t s m e n -

P B X  an d  s ta t io n  i n s t a l l e r s  _ 
E x c h a n g e  r e p a i r m e n .
O th e r  s -

L in e , c a b le ,  an d  c o n d u it c r a f t s m e n .  
L in e m e n ____________________________
C a b le  s p l i c e r s .
C a b le  s p l i c e r s '  h e l p e r s -
O the  r  s ________________

L a b o r e r s ________________
B u ild in g , s u p p l ie s ,  an d  m o to r

v e h ic le  e m p lo y e e s — — _____
F o re m e n ------------
M e c h a n ic s ____—
O th e r  b u ild in g  s e r v ic e  e m p lo y e e s — 
O th e r  s u p p l ie s  a n d  m o to r  

v e h ic le  e m p lo y e e s  _
A ll e m p lo y e e s  n o t e l s e w h e r e  

c l a s s  if  ie  d_— — — — — ------

1 C o v e r s  24 B e l l  S y s te m  te le p h o n e  c a r r i e r s  w h ich  h av e  an n u a l o p e ra tin g  r e v e n u e s  e x c e e d in g  $ 1 ,0 0 0 ,0 0 0 . T h e s e  c a r r i e r s  a r e  en g ag e d  in  i n t e r s t a t e  o r  fo r e ig n  c o m m u n ic a tio n  s e r v i c e  u s in g  
th e i r  ow n f a c i l i t i e s  o r  th ro u g h  c o n n e c tio n  u s in g  th e  f a c i l i t i e s  o f a n o th e r  c a r r i e r  u n d e r  d i r e c t  o r  in d i r e c t  c o m m o n  c o n tr o l .2 S ee  a p p e n d ix  f o r  d e f in it io n  o f h o u r s  a n d  r a t e s  in  th is  b u lle tin .*3 L e s s  th a n  0. 05 p e r c e n t .4 In s u f f ic ie n t  d a ta  to  w a r r a n t  p r e s e n ta t i o n  o f in fo rm a t io n  on  r a t e s  and h o u r s .

N O T E : X in d ic a te s  th a t  th e s e  d a ta  w e re  n o t c o l le c te d .  B e c a u s e  o f ro u n d in g , su m s  o f in d iv id u a l  i t e m s  m a y  n o t e q u a l  100,
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Table 3. Non-Bell Telephone Carriers:1 Percent Distribution of Employees in Occupational Groups by Average Hourly R ates,2 December 1967

Occupational group

Number o f em ployees Average
sched-

uled
w eek ly
hours

Average  
hourly 
rates 2

Percen t o f em ployees rece iv in g—

Total Men Women Under
$1.40

$1.40
and

under
$1.50

$1.50

$1.70

$1.70

$1.90

$1.90 

$2. 10

$2. 10 

$2.30

$2. 30 

$2.50

$2.50

$2.70

$2.70

$2.90

$2.90 

$3. 10

$3. 10 

$3.30

$3. 3C 

$3. 50

>*$3. 50 

$3.70

$3.70

$3.90

$3.90

and

ove r

A ll  em ployees except o ffic ia ls  and
m anageria l a ss is tan ts------------------------------ 32,473 15,629 16,844 39.7 $2.62 ( 3) 1.2 14.7 11. 2 11.4 9.5 7.4 4.3 3.4 4.2 5.4 6. 1 6. 1 3.0 12.0

P a rt Hnrw»..- - _______  - __________  _________ 1,338 206 1, 132 28.5 1.77 X X X X X X X X X X X X X X X
Fu ll tim e 31, 135 15,423 15,712 40.2 2.65 X X X X X X X X X X X X X X X

P ro fe ss ion a l and sem ipro fess iona l
em ployees 2,751 2,265 486 40.0 4.00 - - .6 .8 1.5 1.3 2 .0 3.5 4. 1 3.3 3.6 5. 1 6 .8 7. 3 60.1

Draftsm an------------------- 174 100 74 39.5 2.83 - - 6 .9 7.5 7.5 5.7 9.2 10.3 13.2 6 .9 6. 3 2.9 7.5 1.7 13.8
O thers- — 2,577 2, 165 412 40.0 4. 08 _ _ .2 .4 1. 1 1.0 1.5 3.0 3.5 3. 1 3.4 5.2 6 .8 7.7 63.3

1,485 410 1,075 39.6 2.65 - . 1 15.2 7. 1 11.9 12.6 7.7 8.5 3.4 9.3 1.8 2.5 1.5 2.4 16.2
S upervisors____ _ _ ..  ...... .............. 237 134 103 40. 1 3.83 - - - .4 3.0 2.5 14.3 2.5 3.4 3.4 4.7 5.4 2. 1 6 .8 51.5
N onsupervisory ftTriplnyeas--------------------- 1,248 276 972 39.5 2.43 - . 1 18.0 8.4 13.5 14.5 6 .4 9.6 3.4 10.4 1. 3 1.9 1.4 1.6 9 .4

C le r ic a l em ployees — - 6,094 841 5,253 39' 8 2.27 (3 ) .8 14.5 13.6 18.7 15. 1 14.3 5.2 4 .4 2 .4 2. 1 1.8 1.4 1.0 4 .7
Supervisors 455 303 152 39.9 3.83 - 1.3 .9 1. 1 1.5 2.6 4 .4 5.3 5.3 5.5 7.5 9.5 7. 3 47. 9
N onsupervisory  em p loyees________________ 5,639 538 5, 101 39.8 2. 14 (3) .9 15.5 14.6 20. 1 16.2 15.3 5.2 4 .4 2.2 1.8 1.4 .7 .5 1.2

C om m erc ia l departm ent- _ — 1,366 43 1,323 39.6 2.07 2. 5 15.2 15.4 22.8 16.8 17.2 4 .9 3. 1 1.2 .4 - . 1 - .5
T ra ffic  department 574 9 565 40.0 2. 15 - . 2 7. 3 11.8 28.7 16.9 17. 8 7.5 6 .4 - 1.7 .5 . 3 . 3 . 3
P lant department 1, 186 134 1,052 39.8 2.21 - .4 12. 1 13. 1 21.5 21.0 12.5 4.1 3.6 1.4 .9 3.4 2.2 .6 3. 1
Accounting departm ent_________________ 1,417 152 1,265 39.7 2. 11 - .4 17.9 17.8 18.6 12.9 15.2 4 .3 4 .8 2.7 3. 1 . . 8 .4 .5 .6
A ll  other departments 1,096 200 896 39.9 2. 17 0 .2 .4 20.9 12.8 12.8 14.1 14.6 6.9 5. 1 4 .7 2.8 2. 0 .7 .9 1.2

Telephone op e ra to rs ------ ----— — — — — — — 9,779 36 9,743 39.4 1.92 - 3. 1 32.4 18.6 17.0 13.2 7.8 3. 3 1.3 1.0 .5 .5 .4 . 3 .6
394 2 392 40. 0 3. 14 - - . 3 .8 1.8 6.6 4 .8 7.9 14.0 11.7 11.9 10.9 9.9 5.6 14.0

Serv ice  assistants and in structors. 595 1 594 41. 0 2. 35 - - 4 .4 5.4 7 .4 35. 1 21.8 8.7 7. 1 8.2 .3 .8 .2 .2 .2
Experienced  sw itchboard o p e ra to rs ______ 8, 191 24 8, 167 39.3 1.83 - 3.7 36. 1 19.6 19. 1 11. 1 7.2 2.7 .4 - - - - - -
O perators in train ing 560 - 560 39.7 1.76 - - 33. 0 32. 3 7.9 22.7 3. 0 1. 1 - - - - - - -

39 9 30 35.4 2.56 - - - - 7 .7 38.5 15.4 20.5 - - 2.6 - - 7.7 7.7
Construction, installation, and m ain te­

nance em p lo yees ------- — — ———— — — — — 11, 148 11,060 88 40. 1 3. 11 - . 1 2.7 5.7 4 .8 5. 1 4.7 4.6 4 .4 7 .8 12.0 14.5 14.0 5.5 14.2
1, 151 1, 150 1 40. 0 4. 10 - - - .2 . 3 1.5 1.5 2. 1 .9 1.9 5. 1 4. 5 5 .0 8.8 68.2

C entral o ffice  cra ftsm en— — — — — — 3,135 3, 107 28 40.2 3. 10 - - 4. 0 5.2 4. 3 3.6 4. 1 4 .5 4. 3 7.5 11.8 19.6 12.8 9.5 8.7
T est-board  m en and repeaterm en  — 406 401 5 39.8 3.22 - - 3 .4 8.9 .7 1.7 1.5 1.5 1. 2 6. 2 12. 6 23.9 17. 7 5.7 15.0
C entral o ffice  repa irm en  — — — 2, 090 2,077 13 40.2 3.04 - - 5. 1 5.6 5.7 4. 3 3.7 4 .3 3.5 7.6 11.4 20.6 12.4 9.0 6 .7
Others 639 629 10 40. 1 3. 11 - - .6 1.6 2 .0 2.3 6.7 7.2 8.6 8. 1 12.2 13.8 11.7 13.8 11. 3

. Installation and exchange repa ir
cra ftsm en  .  — 4 385 4, 328 57 40. 1 3. 03 - - 2. 1 4 .4 5.0 6. 1 4 .9 5. 1 4 .8 9.5 15.5 13.5 18.2 2.6 8.2

PB X  and station in sta llers 1,585 1,584 1 40. 3 2.97 - . 1 3. 0 5.8 5. 1 5 .4 4.6 3.7 6 .4 15.5 16.5 9.8 13.4 .8 9.7
Exchange repa irm en 1, 306 1,279 27 40.0 3.20 - - .3 . 3 1.9 5.5 5. 1 8.0 3.8 5.7 15.0 9.2 32. 1 2.0 11. 1

1,494 1,465 29 40. 0 2.93 - - 2 .8 6.6 7.5 7.4 5. 1 3.9 4 .0 6 .4 14.9 21.2 11. 1 5.0 4. 0
L ine, cab le, and conduit cra ftsm en  — — 2,466 2,464 2 40.0 2.83 _ .2 3.2 11.0 7. 3 6 .8 6.5 4.9 5. 3 7 .8 9. 1 14.4 12.6 4.2 6 .5

Linem en 1,213 1,212 1 39.9 2.77 _ .5 4 .5 8.9 8.2 8.7 7.8 5.5 6 .0 8.7 7. 1 11.2 14.7 3. 3 4. 8
Cahla sp lirA rs 956 956 . - 40. 1 3. 10 - % - .4 4.5 6 .0 4 .9 5. 1 5.0 2 .8 7. 3 11.2 21.7 13.7 6.6 10.8

108 107 1 40.4 2. 11 - - 4 .6 38.0 12.0 10.2 13.9 5.6 9.3 4.6 - 1.9 _ - -
Others 189 189 - 39.9 2.31 - - 8.5 42. 3 6. 3 2. 1 .5 .5 11. 1 6.3 16.4 5.3 .5 - _

Laborers 11 11 - (4) (4) - - - - - - - - - - - - - - -
Building, supplies, and m otor

veh ic le  em ployees 1, 106 933 173 38.4 2. 37 - 2.8 15.5 19.6 11. 3 9.0 7.6 2.9 3.6 2.2 9.0 3.6 6 .4 1.5 4 .9
Forem en— — 72 72 - 39.9 3.80 - - - - - 2 .8 4 .2 5.6 2.8 - 6 .8 7. 1 8. 3 13.9 48.6
M echanics 84 76 8 40. 1 2.97 - - 3.6 9.5 7. 1 - 2 .4 6 .0 2 .4 2 .4 14. 3 15.5 25.0 3.6 8. 3

647 503 144 37.3 1.93 - 4 .8 24.0 29.8 15.5 10.0 8.0 1.4 1. 1 2.2 .6 - .6 .5 1.5
Other supplies and m otor

veh ic le  em ployees —— — — — — — — 303 282 21 39.8 2.75 - - 4 .3 5. 3 6. 3 10. 9 8.9 4.6 9.6 2.6 26.4 6 .9 13.2 .3 .7
A ll  em ployees not e lsew here

c la ss ified —  — 110 84 26 37. 1 3.47 1.8 .9 7. 3 7. 3 6 .4 5.5 6 .4 4 .5 6 .4 4.5 .9 2.7 8.2 4.5 32.7

1 Covers 30 non-Bell telephone carriers which have annual operating revenues exceeding $ 1 ,0 0 0 ,0 0 0 . These carriers are engaged in interstate or foreign communication servic.e 
using their own facilities or through connection using the facilities of another carrier under direct or indirect common control.

2 See appendix for definition of hours and rates used in this bulletin.
3 Less than 0 .0 5  percent.
4 Insufficient data to warrant presentation of information on rates and hours.

NOTE: X indicates that these data were not collected. Because of rounding, sums of individual items m ay not equal 100.
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oTable 4. A l l1 and Bell System Telephone Carriers: Average Hourly R ates2 o f Employees in Selected Occupations by Region, December 1967

Occupation

United States 3 New England Middle Atlantic Great Lakes Chesapeake Southeast North Central South Central Mountain Pacific

Num­
ber
of

work­
ers I

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

Aver­
age

hourly
rates

Num­
ber
of

work­
ers

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

A v er­
age

hourly
rates

Num­
ber
of

work­
ers

A ver­
age

hourly
rates

Num­
ber

of
work­

ers

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

A ver­
age

hourly
rates

Num­
ber
of

work­
ers

A v er­
age

hourly
rates

A ll Carriers

A ll employees except officials
and managerial assistants 4___ 700,632 $3. 25 49,737 $3 .25 136,144 $3.48 120,069 $3.27 41,298 $3. 14 90,042 $2 .79 24,588 $3 .02 62,982 $2. 96 28,193 $3. 11 107,482 $3 .41

Cable sp lic e rs________________ 18,421 3 .4 9 1,316 3. 59 3,346 3.79 3,290 3.4 9 1,300 3 .4 6 2,973 3. 39 806 3. 17 1,307 3.21 623 3. 33 2,855 3. 48
Cable sp licers ' helpers 2,129 2 .2 9 345 2. 32 391 2.4 5 336 2 .2 7 97 2. 37 375 2. 15 _ _ 387 2 .2 4 _ „ 46 2 .5 5
Central office repairmen 50,842 3 .4 2 2,819 3.42 9,814 3.60 7,780 3 .3 9 ' 2,847 3 .2 8 5,619 3 .2 5 1,612 3.41 4,816 3 .4 5 1,686 3 .4 3 8,171 3. 53
Clerical (nonsupervisory) 140,502 2.5 1 10,038 2.4 6 28,750 2.61 23,571 2 .5 4 7,873 2. 38 15,204 2 .3 2 4,806 2 .2 4 10,516 2. 39 5,850 2. 37 25,210 2 .6 4
Exchange repairm en_________ 17,533 3 .7 0 649 3.56 4,108 3. 89 4,601 3.68 611 3.7 6 1,675 3. 35 282 3 .6 5 2,085 3 .8 0 518 3 .5 8 2,827 3 .6 8
Experienced switchboard

operator a__________________ r_ 126,179 2 .2 9 8,991 2. 38 23,334 2.46 21,377 2 .3 3 7 ,7 34 2. 27 19,354 1 .9 4 4,758 2. 13 14,833 2 .2 4 5,195 2. 19 16,807 2 .4 7
Linemen 12,227 2 .7 8 954 3. 02 2,166 3. 11 1,782 2 .8 5 852 2 .4 4 1,921 2 .3 6 528 2 .5 4 1,676 2 .5 8 609 2 .8 2 1,493 3. 11
M echanics, building and

motor vehicle se rv ic e --------- 2,990 3 .5 0 221 3. 14 889 3.75 752 3.51 209 3. 18 159 3 .2 5 60 3.21 139 3 .5 9 53 2 .9 1 437 3.51
PBX and station installers 34,617 3.41 1,458 3.2 9 8,913 3.62 7,450 3. 37 1 ,7 57 3. 19 3,694 3 .0 4 725 3 .5 4 4,036 3.47 897 3 .3 9 5,466 3 .4 6
Test-board men and

r ep eate rm e n------------------------- 15,392 3 .6 2 871 3.72 1,818 4.07 1,722 3 .7 8 507 3 .7 6 1,893 3 .5 1 270 3 .6 4 897 3 .7 0 463 3.6 6 1,965 3 .7 9

B ell System C arriers

A ll employees except officials
and managerial assistants4 ___ 668,159 3. 28 49,737 3.2 5 135,173 3.48 110,796 3.3 2 38,437 3 .2 1 85,019 2 .8 1 24,425 3 .0 3 59,355 2 .9 9 28,193 3. 11 101,867 3. 45

Cable splicers __ 17,465 3.5 1 1,316 3.5 9 3,311 3.79 2,990 3.51 1,208 3.51 2,826 3 .4 3 806 3. 17 1,206 3 .2 4 623 3 .3 3 2,731 3.4 8
Cable sp licers ' helpers— — - 2,021 2 .3 0 345 2. 32 389 2.4 5 319 2 .2 7 96 2 .3 6 357 2. 16 _ _ 340 2 .2 9 _ _ 36 2. 54
Central office repairm en—  __ 48,752 3 ,4 4 2,819 3.42 9,752 3.60 7,217 3.4 0 2,651 3. 30 5,173 3 .2 9 1,600 3.41 4,688 3.4 6 1,686 3 .4 3 7,861 3. 53
Clerical (nonsupervisory) — 134,863 2 .5 3 10,038 2.4 6 28,564 2.61 22,275 2.5 6 7,312 2 .4 2 14,337 2. 34 4,786 2 .2 4 9,769 2.4 1 5,850 2. 37 24,126 2 .6 6
Exchange repairmen —.............. 16,227 3 .7 5 649 3.56 4,108 3.89 3,937 3 .7 9 611 3.7 6 1,641 3. 38 282 3 .6 5 2,084 3 .8 0 518 3 .5 8 2,382 3 .7 3
Experienced switchboard

ope r ato r s — -------------------------__ 117,988 2 .3 2 8,991 2. 38 23,022 2.47 18,758 2 .4 0 6,892 2 .3 4 17,893 1.96 4,712 2. 13 13,883 2 .2 8 5,195 2. 19 15,710 2 .5 3
T linaman------------------------------------ 11,014 2 .7 8 954 3.02 2,124 3. 12 1,428 2 .8 3 702 2 .4 9 1,801 2 .3 5 522 2 .5 5 1,536 2 .6 0 609 2 .8 2 1,190 3.0 6
M echanics, building and

motor vehicle se rv ic e --------- 2,906 3 .51 221 3. 14 889 3. 75 732 3.5 2 207 3. 19 138 3 .3 9 60 3.21 134 3 .6 3 53 2 .9 1 417 3. 52
PBX and station in stallers__ 33,032 3 .4 4 1,458 3.29 8,830 3.62 7,070 3 .3 8 1,483 3. 31 3,518 3 .0 7 706 3. 56 3,733 3.5 1 897 3 .3 9 5,335 3 .4 5
Test-board men and

r epe ate rmen____ 14,986 3 .6 3 871 3.72 1,813 4. 07 1,601 3.82 492 3 .7 8 1,834 3 .5 2 269 3. 64 857 3 .7 3 463 3.6 6 1,871 3 .8 0

1 Covers telephone carriers which have annual operating revenues exceeding $ 1, 000,000.
2 See appendix for definitions of hours and rates used in this bulletin.
3 Includes data for employees in Hawaii, Puerto Rico, and Virgin Islands; and long-lines employees of the American Telephone and Telegraph Co. which are excluded from the re ­

gional tabulations. Alaska had no carriers reporting to the Federal Communications Com m ission. (For scope of survey, see appendix.)
4 Includes employees in occupations in addition to those shown separately.

NOTE: For purposes of this study, the regions for which separate data are presented include: New England— Connecticut, M aine, M assachusetts, New Hampshire, Rhode Island, and
Vermont; Middle Atlantic— Delaware, New Jersey, New York, and Pennsylvania; Great Lakes— Illinois, Indiana, Michigan, Ohio, and Wisconsin; Chesapeake— District of Columbia. M ary­
land, Virginia, and W est Virginia; Southeast— Alabama, Florida, Georgia, Kentucky, Louisiana, M ississippi, North Carolina, South Carolina, and Tennessee; North Central-—Iowa, Min­
nesota, Nebraska, NorthDakota, and South Dakota: South Central—Arkansas, Kansas, M issouri, Oklahoma, and Texas (except E l Paso County); Mountain— Arizona, Colorado, Idahoj (south of the 
Salmon River), Montana, Nevada, New M exico, Texas (El Paso County), Utah, and Wyoming; and Pacific— California, Idaho (north of Salmon River), Oregon, and Washington.
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Table 5. Western Union Telegraph Company: Percent Distribution of Employees1 in Occupational Groups by Average Hourly Rates,2 October 1967

Occupational groups

Number of employees Averagesched-uledweeklyhours

Percent of employees receiving'
Total Men Women hourly rates 2

$1.40andunder$1.50
$1.50 

$1. 70
$1.70
$1.90

$1.90 

$2. 10
$2.10 

$2.30
$2. 30 

$2. 50
$2. 50 

$2. 70
$2. 70 

$2. 90
$2.90
$3.10

$3. 10 

$3. 30
22,714 12,844 9,870 39.1 $3. 22 _ _ _ 2. 3 8.6 7.0 11.7 16.7 13.0 6.6
1,320 1,171 149 35.8 6.08 - - - - - - .8 2.4 3.5 4.6

502 496 6 35.1 6.17 _ _ _ _ _ .2 2.8 2.0 .8818 675 143 36.1 6.02 - - - - - 1. 2 2. 2 4.4 7.0
2,426 1,490 936 39.8 3.10 _ _ _ _ 3.1 8.4 15.7 19.8 17.1 12.6275 250 25 36.4 4. 33 _ _ _ _ . _ _ _ 7.3 4.45,916 2,034 3,882 38.2 2.99 - - _ 2.8 9.9 9.5 15.7 20.4 11.3 7.4899 672 227 37.0 4.14 - _ - - - .4 1.8 11.3 10.0 7.04,921 1,332 3,589 38. 3 2. 80 _ _ _ 2.0 11.4 11.4 18.5 22.4 11.7 7.62,919 703 2,216 39.2 2.73 _ - - 1.9 12.2 13.2 22.3 25.2 8.0 6. 5439 118 321 40.0 2.56 - - _ 1.4 20.0 14.8 13.7 45. 3 3.2 1.41,563 511 1,052 36.4 3.03 _ - _ 2.4 7.3 7.1 12.8 10.8 21. 2 11. 596 30 66 40.0 2.08 _ - _ 70.8 28. 1 . _ 1.0 - _6,197 1,484 4,713 39.9 2.61 - - - 5.8 18.1 9.0 14. 1 28.9 18.0 2.7
1,207 506 701 40.0 3.14 - - - - - 2.0 3.3 9.9 53.4 13.8
3,383 774 2,609 39.9 2. 49 _ _ _ 5. 6 20.8 15.7 20.8 36.8 . 3 (3)1,806 441 1,365 39.9 2.45 - _ - 9.1 20.6 21.5 21.2 27.5 . l1,577 333 1,244 39.9 2. 55 - - - 1. 5 21.1 9.1 20.4 47.4 .4 . 121 3 18 40.0 2.51 - - - 4.8 - - 85.7 9.5 _ -129 50 79 40.0 1.97 - - - 98.4 1.6 - - - - -1,457 151 1,306 39.9 2. 50 _ - - 2. 8 28. 5 - 7.8 29.1 31.7 . 174 55 19 40.0 2.80 - - - - - - 10.8 67.6 21. 6 -1,383 96 1,287 39.8 2. 49 - - 3.0 30.0 - 7.7 27.0 32.2 .1
6,106 6,029 77 39.9 3.57 - - - - .4 .9 6.9 4. 1 10.9 8. 3
1,642 1,611 31 39.9 3.70 - - - - - .1 1.2 1.4 10.0 4.1
4,360 4,314 46 39.9 3. 55 _ _ _ _ . 2 .9 9.2 5.0 11.4 9.0715 713 2 39.4 4. 34 - - - “ - - .3 .6 2.1
1,448 1,440 8 40.0 3. 60 _ _ _ _ _ 1.7 .7 9.5 4. 6461 459 2 40.0 3. 27 _ - - _ - _ 4. 3 2.4 26.9 18.21,736 1,702 34 39.9 3.25 _ - - - . 5 2. 2 20.3 11. 3 13.4 13. 2104 104 _ 40.0 2. 84 _ _ - - 17. 3 15.4 3.8 10.6 2.9 40.4474 386 88 39.4 2.51 _ - - .6 28.5 44.1 7.2 4.6 4. 2 2. 189 89 - 39.9 3.19 - - - - - - 11.2 19. 1 20.2 10. 1385 297 88 39.3 2. 35 - - - .8 35.1 54. 3 6.2 1. 3 .5 . 33,510 3,416 94 33.7 1.90 33.7 22. 5 _ 4.6 15.7 18. 2 5.3 - - _2,588 2,501 87 39.3 1.97 X X X X X X X X X X922 915 7 18.0 1.46 X X X X X X X X X X1,902 1,859 43 29.5 1.44 62. 1 37.9 - - - - - - -1,608 1,557 51 38.6 2.31 “ 4. 3 “ 10. 1 34. 3 39.7 11.6

$3 . 30 $ 3. 50 $ 3 .7 0 $ 3 .9 0
- - - and

$ 3 .5 0 $ 3 . 70 $ 3 .9 0 over

5 .8 5 .1 9 .6 13 .7

1 . 1 1 .7 1 .3 8 4 .6

1 . 2 3. 2 . 8 8 9 . 0
1 . 0 . 7 1 . 6 8 1 .9

8 . 8 5. 2 . 8 8 .4
9 .5 17 .8 2 .9 5 8 .2
5 .0 5 .2 2 . 6 1 0 . 2
4 .6 4 .8 6 .9 53. 2
5.1 5 .4 1 . 8 2 . 6
4. 8 3 .6 1 . 2 1 . 1

. 2 . _ _
7 .1 1 0 .4 3 .5 6 . 1

..9 . 8 . 2 1 .5

4 .7 4. 3 1 . 1 7 .5

(3)
-

_ _

1 1 . 1 9 .7 3 2 .4 15 .2

13. 3 6 .9 51 .0 1 2 . 0

10 .5 10 .9 26.1 16 .8
1 .5 3 .9 25 .0 6 6 .4

13 .4 ’l l .  3 53 .9 4 .9
23 .0 24 .7 _ . 4

8 .4 9 .8 10 .4 10 .5
4 .8 4 .8 - _
5. 3 . 8 . 6 1 .9

22. 5 4. 5 2 . 2 1 0 . 1
1. 3 - . 3 -

X X X X
X X X X

- - -

A ll employees except officials, managerial 
assistants, and m essengers - 

Professional and sem iprofessional 
employees

Engineers and engineering
assistants ----------------------------

Others ------------------------------------
Telegraph office superintendents and

m a n a g e rs----------------------------------------------
Sales e m p lo y ee s-------------------------------------
C lerical em p loyee s--------------------------------

Supervisors ■
Nonsupervisory employees • 

Com m ercial department -
Traffic department----------
A ll other departm ents-----

Route a id e s-----------------------------
Telegraph operators -

Traffic managers, chief operators,
supervisors and in stru ctors----------

Experienced telegraph operators
(except m orse o p e ra to rs)--------------

Com m ercial departm ent--------------
Traffic departm ent-----------------------

Switching c le r k s ---------------------------------
Operators in training — ------ ----------- —
Other operators -Morse operators-----

Telephone operators— 
Construction, installation, 

maintenance employees -
Traffic testing and regulating

em ployees---------------------------------—
Construction, installation, and

maintenance e m p lo y e e s ----------F o r e m e n --------------------------------
Subscribers' equipment

m aintainers--------------------
Linemen and cablemen —
Others ------------------------------

Laborers --------------------------------
Building service employees —

Mechanics-------------------------------
O th e r s ------------------------------------

M essengers------------------------------------—
Full-tim e employees ■ 
P art-tim e employees - 
Foot and bicycle m essengers • 
Motor m e sse n g e r s -------------------

1 Includes employees working in the conterminous 48 States and the D istrict of Columbia; the company does not operate in Alaska or Hawaii.
2 Excludes premium pay for overtime and for work on weekends, holidays, and late shifts.
3 L ess than 0 .0 5  percent.

NOTE: X  indicates these data were not collected. Because of rounding, sums of individual items may not equal 100.
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Table 6. International Telegraph Carriers:1 Percent Distribution of Employees in Occupational Groups by Average Hourly Rates,2 October 1967

Occupational group

Number of employees Average
sched­

uled
weekly
hours

Average 
hourly 
rates 2

Percent of employees receiving—

Total Men Women

$ 1 .5 0
and

under
$ 1 .7 0

$ 1 .7 0

$ 1 .9 0

$ 1 . 9 0  

$ 2 . 10

$ 2 . 10 

$ 2 .3 0

$ 2 . 30 

$ 2 . 50

$ 2 .5 0

$ 2 .7 0

$ 2 .7 0  

$ 2 . 9 0

$ 2 .9 0  

$ 3 . 10

$ 3 . 10 

$ 3 . 30

$ 3 .3 0

$ 3 .5 0

$ 3 . 50 

$ 3 .7 0

$ 3 .7 0

$ 3 .9 0

$ 3 .9 0
and

over

All employees except officers and
assistan ts----------------------------------------------- -— —------------- 5, 127 4, 361 766 3 6 .8 $ 3 .8 3 6 . 1 1 . 2 2 . 2 2 .7 4 .9 4 .6 3. 3 5 .9 4 .5 5 .4 5 .6 7 .7 4 5 .9

All employees except officers and
assistants, and m essen gers-------------------------------- 4 ,761 3 ,995 766 3 7 .4 3. 96 . 1 . 3 2 .4 2 .9 5. 1 4 .9 3 .5 6 .4 4 .9 5 .9 6 . 0 8 . 3 4 9 .4

Professional and sem iprofessional
em ployees-------------------------------------------------------------------- 409 393 16 37. 3 5 .6 4 - - - - - - . 2 1 . 0 . 2 1.7 1 2 .7 3 .9 9 0 . 2

Engineers and engineering assistants------------------ 184 183 1 3 7 .3 5 .9 6 - - - - - - - .5 . 5 1 . 1 | 2 .7 1 . 6 93 .5
Others ------------------------------------------------------------------------ 225 2 1 0 15 37. 3 5. 39 - - - _ _ _ .4 1. 3 _ 2 . 2 2 .7 5 .8 87 .6

Office or station superintendents and 1
as sistants-------------— --------------- ------ ——--------- . . . . . . ------ 35 35 - 37. 3 7 .0 5 _ _ _ _ - _ _ _ _ 1 - _ 1 0 0 . 0

Sales em ployees--- ----------------------------------------- -— -----— 234 213 21 36 .5 5 .0 7 - - - - 2 . 6 1. 3 1.7 2 . 1 3. 0 1 .7 l 4 .7 2 . 6 80. 3
Clerical em ployees---------------------------------------- -------------- 1,622 1,051 571 37. 3 3 .4 9 . 2 .5 6 . 3 7 .2 7. 2 8 . 6 6 . 6 6 . 0 5 .2 7 .4 ! 8 . 0 1 0 . 0 26 .9

S u pervisors--------------------------------------------------------------- 138 130 8 37. 1 5. 16 - _ _ _ _ _ _ _ _ _ 1 .4 3 .6 94 .9
Nonsupervisory clerical em ployees--------------------- 1,484 921 563 3 7 .4 3 .3 3 . 2 .5 6 .9 7 .8 7 .8 9 .4 7 .2 6 . 6 5 .7 8 . 1 8 . 6 1 0 . 6 2 0 . 6

Operating departm ent---------------------------------------- 693 558 135 3 7 .5 3 .2 8 .4 . 3 7 .9 6 .9 7 .4 6 . 8 4 .2 4 .9 4 .8 8 . 1 , 11 .7 17 .9 18.8
Com m ercial department--------------------- -------------- 105 34 71 37 .5 3.01 _ 1 . 0 11 .4 6 .7 9 .5 11 .4 8 . 6 14. 3 8 . 6 6 .7 3 .8 5 .7 12 .4
Accounting department--------------------------------------- 361 171 19 0 3 7 .4 3 .0 9 _ . 8 6 . 1 11 .4 9 .7 11 .9 9. 1 9. 1 6 . 1 1 1 . 1 1 5 .8 3 .3 15.5
Engineering departm ent------------------------------------ 64 33 31 3 7 .4 3 .37 _ _ 6 . 3 12 .5 6 . 3 9 .4 7 .8 3. 1 10 .9 7 .‘ 8 | 6 . 3 29 .7
A ll other departm ents---------------------------------------- 2 6 1 125 136 36 .8 3 .9 5 _ . 8 3 .4 4 .6 6 . 1 11.9 11 .9 5 .4 5. 0 4 .6 ! 8 . 0 4 .6 33 .7

Ope rators__— ------------- ------— ------ ----------------------------— 1,304 1, 147 157 3 7 .5 3 .6 8 _ .5 _ 1 . 1 8 .4 6 . 0 3 .5 4. 1 3 .4 7 .7 ! 7. 1 8 .7 49. 5
Traffic chiefs, dispatchers, supervisors, 1

instructors, and assistan ts--------------------------------- 144 142 2 37 .6 4 .9 1 | - _ _ _ - .7 _ - .7 ! -7 .7 97 .2
Nonsupervisory o p erators------ — -------------------------- 1 , 1 6 0 1,005 155 37 .5 3 .5 2 .5 _ 1 . 2 9 .5 6 .7 3 .9 4 .6 3 .8 8 . 6 j 7 .8 9 .7 4 3 .6

Radio operators------------------------------------ ------- ------ 6 6 58 8 37 .2 3 .96 _ _ _ _ _ _ 1 .5 _ _ 1 .5  ! 1 .5 95 .5
Marine coastal station o p erators-------------------- 121 121 . 3 7 .4 3 .96 _ _ _ . _ 2 .5 9. 1 7 .4 5 .0 4. 1 12 .4 59 .5
Cable operators---------------------------------------------------, 188 177 11 37 .5 3. 39 _ _ _ _ 3 .7 16 .5 4. 3 8 . 0 4. 3 17.6 8 .5 1 2 . 2 25. 0
Teletype-multiplex op erators-------------------------- 685 570 115 37 .5 3.41 _ .9 _ 2 . 0 14.5 6 . 3 4 .5 3 .5 3 .8 7 .6 8 .9 9 .3 38 .7
Telephone operators--------------------------- -------------- 84 63 21 37 .5 3 .7 2 _ _ _ _ 3 .6 3 .6 1 . 2 3 .6 1 . 2 9 .5 4. 8 11.9 60 .7
All other operators —-------------------------- -— —------ 16 16 . 37 .5 3 .6 2 _ _ _ 6 . 3 6 .3 6 . 3 _ _ _ 31. 3 _ 5 0 .0

M e ssen g ers -------------------------------------------------------------------- 366 366 . 2 9 .7 1 .6 0 84. 2 13. 1 .5 . 3 1 .4 _ .5 _ _ _ _ _ _
Foot and b ic y c le ------------------------------------------------------- 358 358 _ 2 9 .5 1 .58 8 6 . 0 13. 1 . 6 _ . 3 _ _ _ _ _ _ _ _
M o to r-------------------------------------------------------------------------- 8 8 _ (3 ) (3 ) _ _ _ _ _ _ _ _ _ _ _ _ _

Construction, installation, maintenance, and
other technical em ployees------------------------- -------------- 1, 067 1,067 . 37 .5 4. 13 _ _ _ . 2 . 6 .7 .4 1 2 . 6 6 .4 3 .5 3 .9 8 .7 63. 0

Supervisors----------------------------------------- -------------------- i 142 142 . 37 .5 5 .2 8 _ _ _ _ _ _ _ _ _ _ _ 1 .4 9 8 . 6
Mechanics and maintenance technicians------------- ! 664 664 . 37 .5 3. 90 _ _ _ _ . 6 .5 .5 17. 8 9 .2 4 .4 4. 1 8 . 1 5 5 .0
Radio operating technicians--------------------—— —----- j 177 177 . 37 .5 4 . 16 _ _ _ _ _ . 6 9 .0 1. 1 2 . 8 3 .4 1 0 . 2 72. 9

25 25 . 3 7 .5 4 .2 3 _ _ _ _ 1 2 . 0 _ _ _ 4. 0 2 0 . 0 64. 0
Radiotelegraph groundmen------------------------------------- j j 1 . (3 ) (3 ) _ _ _ _ _ _ _ - - . _ _ _
Others-------------------------------------------------------------------------- i 58 58 . 3 7 .4 3 .9 0 _ _ _ 3 .4 3 .4 3 .4 . 1.7 8 . 6 3 .4 15 .5 2 2 .4 37 .9

Building service em ployees------------------------- -------------- I 83 82 1 37 .5 2 . 9 0 - 2 .4 1 2 . 0 7 .2 7 .2 7. 2 3 .6 9 .6 31. 3 1 2 . 0 2 .4  1| 3 .6 1 . 2
All employees not elsewhere classified ------------------- 7 7 (3 ) (3 ) “ “ ” ” " " “ “ “ -  i

1I
“

1 Covers employees of international telegraph carriers who have annual operating revenues exceeding $ 5 0 ,0 0 0 ; excludes employees working for international telegraph carriers outside 
the conterminous 48 States and the District of Columbia.

2 See appendix for definition of hours and rates used in this bulletin.
3 Insufficient data to warrant presentation of information on rates and hours.

NOTE: Because of rounding, sums of individual items may not equal 100.
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Appendix. Scope and Method of Survey

D ata p r e se n te d  in  th is  stud y a r e  b a se d  on annual r e p o r ts  f i le d  w ith  the F e d e r a l  
C o m m u n ica tio n s  C o m m iss io n  by c o m m u n ic a tio n  c a r r ie r s ,  a s  req u ir e d  by the am en d ed  
C o m m u n ica tio n s  A ct of 1934. A ll c a r r ie r s  en ga g ed  in  in te r s ta te  or fo r e ig n  c o m m u n ic a tio n s  s e r v ic e  by  m e a n s  of th e ir  own f a c i l i t i e s  or th rough co n n ec tio n  w ith  the f a c i l i t i e s  of an oth er  
c a r r ie r  under d ir e c t  or in d ir e c t  co m m o n  c o n tr o l are  su b jec t to  the fu ll ju r is d ic t io n  of the  
C o m m iss io n . A la r g e  num ber of te lep h o n e  c a r r ie r s  en ga g ed  in  in te r s ta te  or fo r e ig n  s e r v ic e  
on ly  by co n n ectio n  w ith  the f a c i l i t i e s  of an oth er u n a ffilia ted  c a r r ie r  a re  not su b jec t to  the 
fu ll ju r is d ic t io n  of the C o m m iss io n  and a r e  not re q u ir e d  to f i le  annual r e p o r ts  of h o u rs  and  
e a r n in g s  of e m p lo y e e s .

T ab u la tion s for  te lep h o n e  c a r r ie r s  r e la te  to  th o se  h aving  annual o p era tin g  r e v e n u e s  
in  e x c e s s  of $1 m ill io n , and su b jec t to  the fu ll ju r is d ic t io n  of the F C C . Inclu ded  a r e  24 B e ll  
S y ste m  c o m p a n ie s  and 30 c o m p a n ie s  not a ff i lia te d  w ith  the B e ll  S y ste m .

T ab u la tion s for  w ir e - te le g r a p h  and in te r n a tio n a l te le g r a p h  c a r r ie r s  w e r e  co n fin ed  to  
c o m p a n ie s  w ith  annual r e v e n u e s  e x c e e d in g  $50, 000 and en ga g ed  in in te r s ta te  or fo r e ig n  
c o m m e r c e . W estern  U nion T e leg ra p h  Co. i s  the on ly  w ir e - te le g r a p h  com p an y  in c lu d ed . 
S ix  c o m p a n ie s  en gaged  in  n o n v oca l ra d io  a n d /o r  c a b le  c o m m u n ic a tio n s  a r e  in c lu d ed  in  the 
in te r n a tio n a l te le g r a p h  ta b u la tio n s .
E m p lo y e e s  and O ccu p ation a l G rou ps C o v ered  by  the Study

O ffic ia ls  and m a n a g e r ia l a s s is t a n t s  w e r e  n ot in c lu d ed  in  the ta b u la tio n s . A lso  
ex c lu d ed  w e r e  e m p lo y e e s  w ork in g  o u ts id e  the c o n te r m in o u s  48 S ta tes  and the D is t r ic t  of 
C olu m b ia , e x c e p t te lep h o n e  c a r r ie r  e m p lo y e e s  in  H aw aii, P u er to  R ic o , and V ir g in  I s la n d s . 
A la sk a  had no te lep h o n e c a r r ie r s  w ith in  sco p e  of the su r v e y . A ll o th er  e m p lo y e e s ,  both  
fu ll - t im e  and p a r t - t im e , w e r e  in c lu d ed . P a r t - t im e  e m p lo y e e s  a re  d efin ed  a s  th o se  r e g u la r ly  
a s s ig n e d  sh o r te r  h o u rs  than a fu ll - t im e  sch e d u le .

O ccu p ation a l gro u p s for  w hich  se p a r a te  data a r e  p r e se n te d  a r e  d e fin ed  in  the F e d e r a l  
C o m m u n ica tio n s C o m m is s io n 's  R u les  and R e g u la t io n s , vo lu m e X, p art 51, app ly in g  to t e l e ­
phone c a r r ie r s ,  and p a rt 52, ap p ly in g  to te le g r a p h  c o m p a n ie s . C o p ies  o f th is  v o lu m e a re  
on s a le  by  the S u p erin ten d en t o f D o cu m en ts , U .S . G o v ern m en t P r in tin g  O ffic e , W ash in gton ,
D .C ., 20402 , at $1 .50  p er su b sc r ip tio n .
H ou rs and R a tes

A v era g e  h o u r ly  r a te s  p r e se n te d  in  th is  b u lle t in  w e r e  com p u ted  by  d iv id in g  to ta l 
" sch ed u le d  w e e k ly  co m p e n sa tio n "  by to ta l " sch ed u le d  w e e k ly  h o u rs ."  A v era g e  sch e d u led  
w e e k ly  h o u rs  w e r e  obta ined  by  d iv id in g  the to ta l sch e d u led  w e e k ly  h o u rs  by the n u m b er  
of e m p lo y e e s .

The t e r m s  " sch ed u led  w e e k ly  h o u rs"  and " sch ed u led  w e e k ly  co m p e n sa tio n "  fo r  the  
th r e e  c a r r ie r  g ro u p s c o v e r e d  by the stud y a re  d e fin ed , a cc o r d in g  to  the F C C 's  R u les  and 
R e g u la t io n s , a s  fo llo w s:

TELEPHONE CARRIERS
51.12(b). "Scheduled weekly hours" means the number of regular hours, excluding overtime 

hours, in the duty tours which the em ployee is scheduled to work during the week in which December 
31 occurs, whether or not excused because of a holiday, vacation, leave of absence, or other reason.

51.13(b). "Scheduled weekly compensation" means compensation to the em ployee at the rate 
of pay in effect on December 31 for the "scheduled weekly hours." It includes the basic weekly 
pay rate plus any regularly scheduled supplementary compensation, such as differentials for evening 
and night tours, equivalent value of board and lodging for unlocated em ployees, equivalent value of 
meals furnished dining service em ployees, and equivalent value of living quarters and maintenance 
furnished managers of agency offices. It excludes pay for overtime work and pay in excess of 
weekday rates for Sunday and holiday work.

13
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WESTERN UNION TELEGRAPH COMPANY
52.21(b). "Scheduled weekly hours" are defined as an em ployee's regular daily tour of duty 

multiplied by the number of days, or fraction of days, scheduled to be worked during a week.
52. 22(b). "Scheduled weekly compensation" is defined as the wages scheduled to be paid for 

scheduled weekly hours as defined in 52. 21(b). This should include em ployee contributions for old- 
age benefits, unemployment insurance and similar deductions, paid vacation and holiday hours, the 
regularly scheduled weekly compensation of employees temporarily on leave due to disability or 
sickness, and the scheduled weekly compensation of both fu ll- and part-time employees.

The com p an y  r e p o r ts  that " sch ed u led  w e e k ly  co m p e n sa tio n "  e x c lu d e s  p r em iu m  pay  
for o v e r t im e  and for  w ork  on w e e k e n d s , h o lid a y s , and la te  sh if ts .

INTERNATIONAL TELEGRAPH CARRIERS

In tern a tio n a l te le g r a p h  c a r r ie r s  a r e  in s tr u c te d  to  r e p o r t  sch e d u led  w e e k ly  h o u rs  
and co m p e n sa tio n  fo r  th e ir  e m p lo y e e s  a s  d e fin ed  ab ove fo r  the W estern  U nion T e le g r a p h  C o ., 
e x c e p t that sch e d u led  w e e k ly  co m p e n sa tio n  shou ld  in c lu d e  r e g u la r ly  sch e d u led  m a in ten a n ce , 
tr a v e l ,  or o th er a llo w a n c e s .
D is tr ib u tio n  of W ork ers by E a rn in g s  C la s s e s

In the ta b le s ,  w o r k e r s  a r e  d is tr ib u te d  a c c o r d in g  to  the p e r c e n ta g e  h av in g  stip u la ted  
h o u r ly  r a te s  of pay. B e c a u se  of rou n d in g, su m s of in d iv id u a l i te m s  m a y  not eq u a l 100.
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Industry W age Studies
T he m o s t  r e c e n t  r e p o r ts  fo r  in d u s tr ie s  in c lu d ed  in  th e  B u r e a u 's  p r o g ra m  of industry- 

w age s u r v e y s  s in c e  Jan u ary  1950 a r e  l is t e d  b e lo w . T h o se  fo r  w h ich  a p r ic e  i s  show n a r e  
a v a ila b le  fro m  the S u p erin ten d en t of D o c u m e n ts , U . S. G o v ern m en t P r in tin g  O ffic e , W ash ­
in g to n , D. C. , 2 0 4 0 2 , or any of i t s  r e g io n a l s a le s  o f f ic e s .  T h o se  fo r  w h ich  a p r ic e  i s  not 
show n m a y  be o b ta in ed  f r e e  a s  lon g  a s  a su p p ly  i s  a v a ila b le ,  fr o m  th e B u rea u  of L ab or  
S t a t is t i c s ,  W ash in gton , D. C. , 2 0 2 1 2 , or fr o m  any of th e r e g io n a l o f f ic e s  show n on th e in s id e  
b a ck  c o v e r .

I. Occupational Wage Studies
M an u factu rin g

B a s ic  Iron  and S t e e l ,  1962. BLS B u lle t in  1358 (30 c e n ts ) .
C andy and O ther C o n fe c tio n e r y  P r o d u c ts , 1965. BLS B u lle t in  1520 (30 c e n ts ) .

^C anning and F r e e z in g ,  1957. BLS R ep ort 136.
C ig a r  M a n u fa ctu r in g , 1967 . BL S B u lle t in  1581 (25 c e n ts ) .
C ig a r e tte  M a n u fa ctu r in g , 1965. BL S B u lle t in  1472 (20 c e n ts ) .
C otton  T e x t i l e s ,  1965. BL S B u lle t in  1506 (40 c e n ts ) .
D is t i l le d  L iq u o r s , 1952. S e r ie s  2, N o. 88 .
F a b r ic a te d  S tr u c tu r a l S t e e l ,  1964. BLS B u lle t in  1463 (30 c e n ts ) .
F e r t i l iz e r  M an u factu r in g , 1966. BLS B u lle t in  1531 (30 c e n ts ) .
F lo u r  and O ther G rain  M ill P r o d u c ts , 1967. BLS B u lle t in  1576 (25 c e n ts ) .
F lu id  M ilk  In d u stry , 1964. BLS B u lle t in  1464 (30 c e n ts ) .
F o o tw e a r , 1965. BL S B u lle t in  1503 (50 c e n ts ) .
H o s ie r y , 1967. | BLS B u lle t in  1 5 6 2 1(70 cen tsi).

In d u str ia l C h e m ic a ls , 1965. BL S B u lle t in  1529 (4 0  c e n ts ) .
Iro n  and S te e l  F o u n d r ie s , 1962. BL S B u lle t in  1386 (40 c e n ts ) .
L e a th e r  T anning and F in ish in g , 1963 . BLS B u lle t in  1378 (40 c e n ts ) .
M a ch in ery  M a n u fa ctu r in g , 1966. BL S B u lle t in  1563 (70 c e n ts ) .
M eat P r o d u c ts , 1963. BL S B u lle t in  1415 (75 c e n ts ) .
M en 's  and B o y s ' S h ir ts  (E x c ep t W ork S h ir ts )  and N ig h tw ea r , 1964 . BL S B u lle t in  1457 (40 cqnts). 
M en 's  and B o y s ' S u its  and C o a ts , 1967 . BL S B u lle t in  1594 (75 c e n ts ) .
M isc e lla n e o u s  P la s t i c s  P r o d u c ts , 1964 . BLS B u lle t in  1439 (35 c e n ts ) .
M isc e lla n e o u s  T e x t i l e s ,  1953. BL S R ep ort 56.
M otor V e h ic le s  and M otor V e h ic le  P a r t s ,  1963. BL S B u lle t in  1393 (45 c e n ts ) .
N o n fe r r o u s  F o u n d r ie s , 1965. BL S B u lle t in  1498 (40 c e n ts ) .
P a in ts  and V a r n is h e s , 1965. BL S B u lle t in  1524 (40 c e n ts ) .P a p erb o a rd  C o n ta in er s  and B o x e s , 1964. BL S B u lle t in  1478 (70 c e n ts ) .
P e tr o le u m  R efin in g , 1965. BL S B u lle t in  1526 (30 c e n ts ) .
P r e s s e d  or B low n  G la s s  and G la s s w a r e , 1964. BL S B u lle t in  1423 (30 c e n ts ) .

'" P r o c e sse d  W aste , 1957. BLS R ep ort 124.
P u lp , P a p e r , and P a p erb o a rd  M ills ,  1967. BLS B u lle t in  1608 (6 0 c e n ts ) .
R a d io , T e le v is io n ,  and R e la te d  P r o d u c ts , 1951. S e r ie s  2 , N o. 8 4 .
R a ilr o a d  C a r s , 1952. S e r ie s  2 , N o. 86 .

*R aw  S u g a r , 1957. BLS R ep ort 136.
S ou th ern  S a w m ills  and P la n in g  M ills ,  1965. BLS B u lle t in  1519 (30 c e n ts ) .
S tr u c tu r a l C lay  P r o d u c ts , 1964. BL S B u lle t in  1459 (45 c e n ts ) .
S y n th e tic  F ib e r s ,  1966. BL S B u lle t in  1540 (30 c e n ts ) .
S y n th e tic  T e x t i l e s ,  1965 . BLS B u lle t in  1509 (40 c e n ts ) .
T e x t ile  D yein g  and F in ish in g , 1965—66. BLS B u lle t in  1527 (45 c e n ts ) .

^ T ob acco  S tem m in g  and R e d r y in g , 1957. BLS R ep ort 136.
W est C o a st S a w m illin g , 1964. BL S B u lle t in  1455 (30 c e n ts ) .
W om en 's  and M is s e s '  C oats and S u its , 1965. BLS B u lle t in  1508 (25 c e n ts ) .

* Studies of the effects of the $1 minimum wage.
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I. Occupational Wage Studies----Continued
M an u factu r in g— C ontinu ed

W omen* s and M isse s*  D r e s s e s ,  1966. BL S B u lle t in  1538 (30 c e n ts ) .
W ood H o u seh o ld  F u r n itu r e , E x ce p t U p h o ls te r e d , 1965 . BL S B u lle t in  1496 (40 c e n ts ) .  

^W ooden C o n ta in e r s , 1957. BLS R ep ort 126.
W ool T e x t i l e s ,  1966. BL S B u lle t in  1551 (45 c e n ts ) .
W ork C lo th in g , 1964. BL S B u lle t in  1440 (35 c e n ts ) .

N o n m an u factu rin g
A uto D e a le r  R ep a ir  S h o p s, 1964. BL S B u lle t in  1452 (30 c e n ts ) .
B an k in g , 1964. BL S B u lle t in  1466 (30 c e n ts ) .
B itu m in o u s C oa l M in in g , 1962. BLS B u lle t in  1383 (45 c e n ts ) .
C o m m u n ic a tio n s , 1966. BL S B u lle t in  1582 (20 c e n ts ) .
C o n tra ct C lean in g  S e r v ic e s ,  1965 . BL S B u lle t in  1507 (30 c e n ts ) .
C ru de P e tr o le u m  and N a tu ra l G as P ro d u ctio n , 1967 . B L S B u lle t in  1566 (30 c e n ts ) .  
D ep a r tm en t and W omen* s R e a d y -to -W e a r  S t o r e s ,  1950. S e r ie s  2 , N o. 78 .
E atin g  and D rin k in g  P la c e s ,  1966—67. BL S B u lle t in  1588 (40 c e n ts ) .
E le c t r ic  and G as U t i l i t i e s ,  1962. BL S B u lle t in  1374 (50 c e n ts ) .
H o s p ita ls ,  1966. BL S B u lle t in  1553 (70 c e n ts ) .
H o te ls  and M o te ls ,  1966—67. BL S B u lle t in  1587 (40 c e n ts ) .
L au nd ry and C lea n in g  S e r v ic e s ,  1966. BL S B u lle t in  1544 (60 c e n ts ) .
L ife  In su r a n c e , 1966. BL S B u lle t in  1569 (30 c e n ts ) .
M otion  P ic tu r e  T h e a te r s , 1966. BL S B u lle t in  1542 (35 c e n ts ) .
N u r sin g  H o m e s  and R e la te d  F a c i l i t i e s ,  1965. BLS B u lle t in  1492 (45 c e n ts ) .

II. Other Industry Wage Studies
F a c to r y  W orkers* E a r n in g s— D istr ib u tio n  by S tr a ig h t-T im e  H ou rly  E a r n in g s , 1958.

BL S B u lle t in  1252 (40 c e n ts ) .
F a c to r y  W orkers* E a r n in g s— S e le c te d  M an u factu rin g  I n d u s tr ie s , 1959.

BL S B u lle t in  1275 (35 c e n ts ) .
E m p lo y e e  E a r n in g s  and H ou rs in  N o n m etr o p o lita n  A r e a s  of th e South and N orth  C en tra l 

R e g io n s , 1965. BLS B u lle t in  1552 (50 c e n ts ) .E m p lo y e e  E a r n in g s  and H ou rs in  E igh t M etro p o lita n  A r e a s  of the Sou th , 1965.
BL S B u lle t in  1533 (40 c e n ts ) .

E m p lo y e e  E a rn in g s  and H ou rs in  R e ta il T r a d e , June 1966—
R e ta il T rad e  (O v e r a ll S u m m a ry ). B L S B u lle t in  1584($1)«
B u ild in g  M a te r ia ls ,  H a rd w a re , and F a r m  E q u ip m en t D e a le r s .  B L S B u lle t in  1584 -1  (30 c e n t s ) .
G e n e r a l M e r c h a n d ise  S to r e s .  B L S B u lle t in  1 5 8 4 -2  (55 c e n ts ) .
F o od  S to r e s .  B L S B u lle t in  1 5 8 4 -3  (60 c e n ts ) .
A u to m o tiv e  D e a le r s  and G a so lin e  S e r v ic e  S ta t io n s . B L S B u lle t in  1 5 8 4 -4  (50 c e n ts ) .  
A p p a re l and A c c e s s o r y  S to r e s .  B L S B u lle t in  1 5 8 4 -5  (55 c e n ts ) .
F u r n itu r e , H om e F u r n ish in g s , and H o u seh o ld  A p p lia n ce  S t o r e s .  B L S B u lle t in  1 5 8 4 -6  (50  c e n ts ) .
M is c e lla n e o u s  S to r e s .  B L S B u lle t in  1 5 8 4 -7  (65 c e n ts ) .

*  Studies o f the effects o f the $1 minimum wage.
*  U.S. GOVERNMENT PRINTING OFFICE : 1969 0-334-699
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V

Region I1603-B Federal Building Government Center Boston, Mass. 02203 Phone: 223-6762 (Area Code 617)

Region II341 Ninth Ave.New York, N. Y. 10001Phone: 971-5405 (Area Code 212)

Region III406 Penn Square Building 1317 Filbert St.Philadelphia, Pa. 19107 Phone: 597-7796 (Area Code 215)

Region IV Suite 5401371 Peachtree St. NE.Atlanta, Ga. 30309Phone: 526-5418 (Area Code 404)
Region V219 South Dearborn St.Chicago, 111. 60604 I“hone: 353-7230 (Area Code 312)

Region VIFederal Office Building 911 Walnut St., 10th Floor Kansas City, Mo. 64106 Phone: 374-2481 (Area Code 816)

Region VII337 Mayflower Building 411 North Akard St.Dallas, Tex. 75201Phone: 749-3516 (Area Code 214)

Region VIII450 Golden Gate Ave.Box 36017San Francisco, Calif. 94102 Phone: 556—4678 (Area Code 415)

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



U.S. DEPARTMENT OF LABOR 
BUREAU OF LABOR STATISTICS 

WASHINGTON, D.C. 20212

POSTAGE AND FEES PAID 
U.S. DEPARTMENT OF LABOR

i THIRD CLASS MAIL i
i______________________________________________________i

O F F I C I A L  B U S I N  ESS

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis




