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Preface

This summary of data on employment and hourly
rates of pay is based on annual reports filed with the
Federal Communications Commission by telephone car-
riers, the Western Union Telegraph Co., and international
telegraph carriers, as required by the amended Communi-
cations Act of 1934, Under a cooperative arrangement,
the Bureau of Labor Statistics tabulates and publishes the
data as part of a continuing series.

This study was conducted in the Bureau's Office
of Wages and Industrial Relations by the Division of Occu-
pational Pay. The analysis was prepared by Joseph C.
Bush, under the immediate supervision of .. Earl Lewis.

Other reports available from the Bureau's pro-
gram of industry wage studies, as well as the addresses
of the Bureau's six regional offices, are listed at the end
of this bulletin. '
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Industry Wage Survey—

Communications, 1966

Summary

Basic wage rates! of the 723,971 em-
ployees (excluding officials and managerial
assistants) of the Nation's principal communi-
cations carriers averaged $3.13 an hour in
late 1966. Telephone-carrier employees,
accounting for 96 percent of the workers cov-
ered by the study,? averaged $3.14 an hour
in December 1966. Nonmessenger employees
of the Western Union Telegraph Co. averaged
$3.06 an hour, and employees of international
telegraph carriers averaged $3.72 an hour in
October 1966.

Average rates of pay for employees of
telephone carriers were 3.3 percent higher in
December 1966 than in December 1965.° Be-
tween October 1965 and October 1966, average
hourly pay rates of nonmessenger employees
of the Western Union Telegraph Co. increased
5.9 percent and those of employees of the
international telegraph carriers, 5.1 percent.

Employment in telephone carriers cov-
ered by the study increased from 648,000 in
December 1965 to 692, 000 in December 1966,
exceeding a previous employment peak for the
industry (682, 000) reached in 1957. Western
Union's total employment in October 1966

U As explained in the appendix, the pay data contained in
this bulletin, which pertain to all workers except officials and
managerial assistants, were computed by dividing scheduled
weekly compensation by scheduled weekly hours. "Scheduled
weekly compensation" for telephone carriers, as defined by the
Federal Communications Commission (FCC), includes the basic
weekly pay rate plus any regularly scheduled supplementary com-
pensation, such as differentials for evening and night tours and
certain perquisites. It excludes pay for overtime work and pay
in excess of weekday rates for Sunday and holiday work. Scheduled
weekly compensation of Western Union's employees excludes pre-
mium pay for overtime and for work on weekends, holidays, and
late shifts.

Since 1947, annual studies have been made in cooperation
with the FCC. Prior to 1961, information for all carriers included
in the annual reports relates to an October payroll period.
Effective 1961, the reference data for telephone carriers was
changed to December. See appendix for scope and method of
survey.

2 The study covered nearly nine-tenths of the estimated
790,600 employees of the Nation's telephoné communications
industry in December 1966 and almost all of the employees in
the telegraph communications industry in October 1966.

3 For results of the previous survey, see Indus
Survey: Communications, 1965 (BLS Bulletin 1521,

' Wage
1967).

was 4 percent above
whereas employment in international tele-
graph carriers has remained at about the
same level for the last 3 years.

the previous vyear,

Telephone Carriers

Pay Rates in December 1966. Basic wage
rates of the 692, 000 employees of the tele-
phone carriers included in the study*® aver-
aged $3.14 an hour in December 1966 (table 1).
Individual pay rates were widely dispersed,
reflecting the great diversity of skills and
responsibilities in the industry, pay differ-
ences among carriers, and rate structures
which typically provide rate ranges for work-
ers in a given job and locality. About three-
tenths of the work force earned less than
$2.30 an hour, and a similar proportion
earned $3.70 or more.

A large majority of telephone employees
are covered by collective bargaining agree-
ments, most of which are with the Communi-
cations Workers of America, Collective
bargaining agreements frequently relate to a
specific carrier department (plant, traffic,
commercial, etc.), and may also be split
into geographic areas (e.g., northern and
southern California Traffic Departments of
the Pacific Telephone and Telegraph Co.).
Agreements on file with the Bureau of Labor
Statistics indicate that wage-rate schedules
generally varied by occupation, region, among
companies in the same region, and for a
given occupation and company, by locality,
Agreements typically provide a range of rates
for a specific job and locality, with the
spread between minimum and maximum rates
varying by occupation. The maximum rates
for typists and telephone operators, for ex-
ample, frequently exceeded the minimum
rates for the jobs by about 40 percent,
whereas the spread amounted to as much
as 90 percent for certain craft jobs in the
plant department. Advancement from the
starting to maximum rates commonly involves
from 11- to l4-step increases over a 5Y,- to
6-year period.

4 The study of telephone carriers was limited to those
(52) with annual operating revenues exceeding $1 million and
engaged in interstate or foreign communication services by means
of their own facilities or through connection with the facilities of
another carrier under direct or indirect common control. Approxi-
mately 6,250 officials and managerial assistants of these carriers
were not included in the study.
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Employment and Average Hourly Rates of Communications Workers Except Officials

and Managerial Assistants, October 1947—December 1966
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Women constituted almost three-fifths of
the telephone work force and were employed
largely as telephone operators and clerical
workers. Experienced switchboard operators,
virtually all women and accounting for one-
sixth of the total employment, averaged $2.27
an hour, Nonsupervisory clerical employees
(129,519 women and 9,417 men) averaged
$2.44 an hour.

Construction, installation, and mainte-
nance employees, representing three-tenths
of the total work force, averaged $3.54 an
hour. Average hourly pay rates for numeri-
cally important occupations in this nearly all
male group were: $3.66 for exchange re-
pairmen; $3.55 for test-board men and re-
peatermen; $3.45 for cable splicers; $3.36
for PBX and station installers; $3.34 for
central office repairmen; and $2.65 for
linemen. ®

Compared with the national average of
$3.14 an hour, overall regional averages
ranged from $2.73 in the Southeast to $3.37 in
the Middle Atlantic, Averages were above the
national level in the Pacific, Great l.akes, and
New England, and below in the remaining
regions (table 4).

Occupational averages were usually high-
est in the Middle Atlantic region and lowest
in the Southeast. The following tabulation
indicates relationships between the national
regional averages for three numerically im-
portant occupations:

Average hourly rates of pay as a
percent of nationwide average

(nationwide average=100)

Nonsupervisory Experienced Central

clerical switchboard  office
Region employees operators repairmen
New England----==--- 29 102 98
Middle Atlantic ~=--~~ 102 107 104
Great Lakes ~=--=--=w 102 102 103
Chesapeake-=-=~-~--« 96 100 98
Southeast~=--------== 93 87 96
North Central 91 94 102
South Central ~«------ 93 94 97
Mountain=e=--s--=a--a 95 96 101
Pacificm==emmmcceanan 107 111 103

5 The linemen's average has declined from $2.69 in
December 1961. Experienced linemen can advance to higher
paying crafts as openings occur. During the past 5 years, craft
employment in central office, installation, and exchange repair
activity has increased 21 percent as compared with a decline
of 7 percent in the number of linemen.

3

Occupational pay relationships also
varied among regions. To illustrate, non-
supervisory clerical employees averaged
from 3 to 7 percent more than experienced
switchboard operators in all regions except
the Southeast, where the pay advantage was
14 percent. Average pay rates for PBX and
station installers exceeded the average for
experienced switchboard operators by 69 per-
cent in the North Central; by 40 to 55 percent
in six regions; and by about 33 percent in
the New England and Pacific regions.

Bell System companies accounted for 96
percent of the telephone carrier employees
within scope of the study—virtually all of the
employees in the New England, Middle
Atlantic, North Central, and Mountain regions;
and about 95 percent of those in all remaining
regions. Employees of these companies, as a
group, averaged $3.18 an hour, compared with-
$2.47 for employees of other companies
(tables 2 and 3). Bell system carriers, usu-
ally covering an entire State or group of
States, employed more than 50,000 in four
companies, over 25,000 in seven others, and
less than 4,000 in only three companies.
Only 1 of the 28 non-Bell companies em-
ployed as many as 4,000 workers, and 13
companies had fewer than 300 workers.
Slightly more than half of the employment in
Bell System companies was concentrated in
the Middle Atlantic, Great Lakes, and Pacific
regions. Four regions—Great Lakes, South-
east, South Central, and Pacific——accounted
for nearly three-fourths of the employment
in non-Bell companies.

Pay levels for all occupational categories
studied separately were higher for Bell than
for non-Bell carriers. Among seven major
occupational categories shown below, average
hourly pay rates in non-Bell carriers ranged
from 74 percent to 97 percent of counterpart
averages in Bell Systems.

Average pay rates of non-Bell carriers
as a percent of occupational
average for Bell Systems

Average Average
hourly rates weekly rates

Clerical employees,

NONSUPEIVisory ~=----=== 82 86
Experienced switchboard

Operators =-----e-~-ca- 74 80
Central office

repairmen -~---------- 84 84
PBX and station

installers ------------u 83 84
Linemen «==----occcana 97 96
Cable splicerse~-------ax 86 86
Building, supplies, and

motor vehicle

mechanics ~=a---ac-vcen 80 81
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Average scheduled workweeks for nonsuper-
visory clerical employees and experienced
switchboard operators were 39.7 and 38.9
hours, respectively, in non-Bell companies
and 37.7 and 36. 3 hours, respectively, in the
Bell System. Thus, comparisons based on
average weekly rates indicate a smaller dif-
ference in pay levels for the two categories.
Among the craft categories, scheduled work-
weeks were about the same in the two carrier
groups.

Trends in Employment and Pay Rates.
Total employment of telephone carriers in-
creased by 43,600 (6.7 percent) between
December 1965 and December 1966. The 1966
employment level (692,000) was 25 percent
higher than the employment of 553,000 re-
corded in 1947, the date of the Bureau's
initial study. Year-to-year changes in em-
ployment, however, have not been uniform
during the 19-year period, which may be
divided into three parts to describe employ-
ment trends. The first, which covers a
10-year period, is characterized by an almost
uninterrupted increase in employment which
terminated with a peak of 682,000 in October
1957. The second part includes 5 successive
years of declining employment to 596, 000
workers in December 1962; this 13-percent
decline was caused chiefly by the installation
of improved equipment which permitted a
sharp reduction in the number of telephone
operators. The third is the last 4 years of
the period when employment again increased
each year. The increase from 1965 to 1966
occurred mostly in the Bell System carriers
and was reflected in nearly all major occupa-
tional categories.

The level of wages in the telephone in-
dustry increased by 3.3 percent during the
December 1965—66 period from $3.04 to $3.14
an hour. Interregional differences in pay
levels in December 1966 are compared in the
following tabulation with those in October 1951
and October 1957.7 The lowest pay level
was recorded in the Southeast for each of the
three periods. The Middle Atlantic region,
tied for second position in 1951, had the high-
est all-employee average in 1957 and 1966.

6 For more information on employment and eamings trends
in Bell System carriers from 1945 to 1965, see "Employment and
Wage Trends in Bell System Companies," Monthly Labor Review,
March 1967, pp. 38-41.

7 Regional pay levels were tabulated for the first time in
October 1951,

All-employee ! average as a percent of
national averages in—

Region October 1951 October 1957 December 1966
New England------ 102 98 100
Middle Atlantic --- 104 106 107
Great Lakes-==--w- 104 103 102
Chesapeake~-----~ 101 99 98
Southeast--------- 86 87 87
North Central =--—- 89 94 94
South Central ~---- 88 92 89
Mountain--------- 89 91 96
Pacific-=-------=- 107 105 105

! Excludes officials and managerial assistants.

Western Union Telegraph Company

Straight-time rates of pay for the 23,231
nonmessenger employees 8 of the Western
Union Telegraph Company averaged $3.06 an
hour in October 1966 (table 5). The 1,555
motor messengers averaged $2.22 an hour
and the 2,095 foot and bicycle messengers,
$1.30. Since October 1965, average hourly
rates of nonmessenger employees had in-
creased 17 cents and those of motor messen-
gers, 10 cents. These increases were largely
the result of general wage increases effective
June 1, 1966.% The average hourly rate for
foot and bicycle messengers was the same in
both October 1965 and October 1966.

Men, constituting 57 percent of the non-
messenger employees, tended to be concen-
trated in different occupational groups than
women. Among the job categories in which
men were predominant, average straight-time
hourly rates of pay in October 1966 were:
$3.47 for traffic testing and regulating em-
ployees; $3.38 for subscribers' equipment
maintainers; and $3.09 for linemen and cable-
men. Average straight-time hourly rates of
pay for numerically important occupational
categories predominantly held by women
were: $2.71 for nonsupervisory clerical
employees; $2.46 for experienced telegraph

8 Excludes 317 officials and managerial assistants.

9 Under the terms of the company's collective bargaining
agreements, effective June 1, 1966, all employees except foot
and bicycle messengers received a 4. S-percent wage increase;
foot and bicycle messengers, having 24 months or more progression
credit, received wage increases of 5 cents per hour (CTU area)
or 4 cents per hour (CWA area). In addition, job classification
wage increases were granted to most skilled workmen in the
Technical Facilities Department. An additional 4. S~-percent wage
increase (based on rates of pay in effect May 31, 1966) and
further job classification wage increases were provided on June 1,
1967, but are not, of course, reflected in the data contzined in
this report.
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operators (except Morse operators) in the
traffic department and $2.35 for those in
the commercial department; and $2.40 for
telephone operators.

Rates of pay for individual workers
varied greatly in many of the specific job
categories for which data are presented in
table 5. In many of the nonmessenger jobs,
the hourly rates of the highest paid workers
exceeded those of the lowest paid by more
than $1 an hour. In some jobs, however,
individual rates were closely grouped; for
example, about two-thirds of the traffic de-
partment experienced telegraph operators
(except Morse) and three-fifths of the tele-
phone operators had hourly rates between
$2.50 and $2.70.

Wage rates for employees of Western
Union were determined by labor-management
agreements with The Commercial Telegra-
phers' Union in all cities, except the New
York metropolitan area where contracts were
with the Communications Workers of America.
Wage provisions contained in agreements with
both the CTU and CWA included established
rate ranges for all occupations; differences
between the starting and maximum rate
amounted to more than 60 cents an hour for
some classifications, Advancement from the
starting rate through the various progression
steps to the maximum rate was automatic for
employees meeting the requirements of the
job after specified periods of service. Es-
tablished rates of pay for nonmessenger jobs
and motor messengers varied by location,
whereas nationwide rates (except for the
New York area) applied to foot and bicycle
messengers.

Western Union's messengers, nearly all
males, constituted 14 percent of the company's
work force in October 1966. About three-fifths
of the 3,650 messengers were fodt and bicycle
messengers who averaged $1.30 an hour—
the same average rate recorded a year ear-
lier. At the time of the study, foot and bicycle
messengers having less than 1 year of pro-
gression credit received $1.25 an hour; those
having 1 year received $1.30 an hour; and
those having 2 years' progression credit re-
ceived $1.40 an hour, except in the New York
area (CWA bargaining unit) where the estab-
lished rate was $1.39 an hour. In both
October 1965 and 1966, approximately seven-
tenths of the nonmotor messengers had less
than 1 year of progression credit. The aver-
age rates of the 1, 555 motor messengers in-
creased 4.7 percent—from $2.12 to $2.22 an

5

hour. Nearly one-half earned between $2.30
and $2.50 an hour. Foot and bicycle messen-
gers, many of whom were employed on a
part-time basis, had an average workweek of
29.9 hours, compared with 37.7 hours for
motor messengers,

The 5.9 percent increase in the average
rates of pay for nonmessenger employees
between October 1965 and October 1966 was
the largest since 1959-—1960, when an average
increase of 6.6 percent was recorded. During
the intervening 5 years, the average annual
increase was about 3.5 percent. Among the
major occupational categories, average in-
creases from October 1965 to 1966 ranged
from 9.5 percent for professional and semi-
professional employees to 2.4 percent for
telegraph operators. The average increase
for clerical employees was 4.7 percent and
for construction, installation, and maintenance
workers, 4 percent.!®

Total employment in October 1966 was
4 percent above the October 1965 level. This
increase is only the second recorded since
1947, the date of the Bureau's initial study.
The most significant gains between October
1965 and 1966 were recorded in the profes-
sional and semiprofessional (34.8 percent)
and the construction, installation, and main-
tenance (7.6 percent) categories. The number
of foot and bicycle messengers declined by
11.1 percent, but motor messengers increased
by 5.9 percent.

As indicated in the following tabulation,
not only has the level of employment declined,
but the occupational composition of the work
force has changed considerably during the
19-year period. The proportion of workers
classified as telegraph operators declined
from 34 percent in 1947 to 24 percent in
1966; and the proportion of foot and bicycle
messengers, from 18 to 8 percent. On the

other hand, the proportions of construction,
installation, and maintenance workers, and
clerical employees have increased during

this period.

10 Changes in average pay rates not only reflect general
wage increases, but also changes in hiring practices. Because of
the wide range of rates that apply to most occupations, average
rates of pay during periods of increased hiring are affected by a
disproportionate number of workers paid at the minimum rate for
the job.
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October October October October

1966 1965 1956 1947
Total, all employees: 1
Number ~~-------c-c--a- 26,881 25,858 37,440 53,107
Percent ~~-------—-----= 100 100 100 100
Percent of employees
classified as:
Telegraph office
superintendents and
managers ----~-----—~= 9 10 9 8
Clerical employees — 22 22 19 19
Telegraph operators ----~~ 24 24 31 34
Construction, installation,
and maintenance
employees ==---------= 24 23 16 13
Messengers, foot and
. bicycle «----=-mcemena 8 9 15 18
Messengers, motor------- 6 6 4 3
Others==-~---=--vnc-coec 8 7 7 5

! Excludes officials and managerial assistants.

NOTE: Because of rounding, sums
equal 100,

of items may not

International Telegraph Carriers

The 5,054 employees of the six principal
international telegraph carriers!! covered by
the survey averaged $3.72 an hour in October

11 The study covers international telegraph carriers whose
annual operating revenue is in excess of $50,000 and excludes 66
officers and assistants and approximately 2, 300 employees working
outside the conterminous 48 States and District of Columbia.

1966 (table 6). This increase was 5.1 per-
cent above the average level of earnings re-
corded in October 1965, The average rate
of pay in October 1966 for the 4, 650 non-.
messenger employees was $3.87 an hour;
the 404 messengers, nearly all foot and bi-
cycle, averaged $1.47. Men, accounting for
nearly seven-eighths of the total work force,
were predominant in nearly all occupational
categories.

Average hourly rates of pay for numeri-
cally important occupational categories were:
$4.02 for radio operating technicians; $3. 82
for mechanics and maintenance technicians;
$3.39 for cable operators; $3.23 for teletype-
multiplex operators; and $3.09 for nonsuper-
visory clerical employees. The foot and
bicycle messengers, who averaged $1.45
an hour, had an average workweek of 27.7
hours, whereas the average for most other
groups was 37.5 hours.

Included in the study are carriers en-
gaged in nonvocal international telegraph
communications either by radio or by ocean
cable. Although many of the occupational
categories studied are common to both opera-
tions, some are exclusive to one carrier
group. For example, radio operators and
radiotelegraph riggers were reported only by
radiotelegraph carriers; cable operators, on
the other hand, were employed in ocean-cable
operations only.
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Table 1. Telephone Carriers:! Percentage Distribution of Employees in Occupational Groups by Average Hourly Rates, ? December 1966

Number of employees Avsilrz:ige N Percent of employees receiving—
sched- ver
Occupational group aled hoem_l? $;;’x315 $1.30[F1.50[$1.70|$1.90[$2.10]$2.30]82.50]$2.70]$2.90]8$3,10]53.30] §3.50(8$3.70
Total Men Women | weekly | rates? ander - - - - - - - - - - - - and
hours $1.30181.50($1.701$1.9018$2.10[8$2.30{$2.50/$2.70($2.90$3.10($3.30/$3.50] $3.70] over
All employees except officials and |
managerial as5istants o ecemeeeomcocnans 692,036 | 300,919 | 391,117 38.0 | $3 14 ) 0.5 3.2 7.6 9.7 | 10.3 | 10.1 8.5 5.6 3.9 3.6 3.9/ s.0l 28.1
Part time 22,996 1,517 21,479 21.6 2.06 x x x x x x x x x x x x x
Full time 669,040 | 299,402 | 369,638 38.6 3.17 x x x x x x x x x x x x i o0x x
Professional and semiprofessional i
employees 68,114 | 52,396 15,718 37.8 5.48 ) ) .2 .7 .8 1.0 1.5 2.1 1.8 1.8 2.3 2.3: 2.3 83.2
Draftsmen 2,791 588 2,203 37.9 2.52 () ) 3,1 ] 15.5 | 13.7 | 12.1 | 15.2 | 12.6 6.5 4.4 2.9 2,61 2.3 8.7
Others 65,323 51,808 13,515 37.8 5.61 () ) ) .1 .3 .6 .9 1.6 1.6 1.7 2.3 2.3“ 2.3 | 86.3
Business office and sales employees - 53,262 | 16,259 | 37,003 37.7 3,32 ) 1 .7 2.1 7.3 ] 11,2 | 11,5 [ 13.5 9.1 5.9 5.0 2,11 1.9 | 29.6
Supervisors 10,532 5,450 5,082 38.1 4.77 - - - - .1 .3 .4 1.3 3.3 ] 4.4 5.0 5.9 5.3 | 74.0
Nonsupervisory employees -, 42,730 | 10,809 | 31,921 37.6 2.96 *) .2 .8 2.6 9.1} 13.8 | 14.3 | 16.4 [10.6 6.3 5.0 1.2 11| 18.6
Clerical employees 150,012 | 11,801 | 138,211 37.8 2,55 ) .3 2.5 ( 10.5 | 12.6 § 13.4 | 16.0 | 14.6 9.7 5.5 2.5 2.2, 2.1 7.9
Supervisors 11,076 2,384 8,692 38.0 3.86 - @) - 1 .1 .4 1.2 3.0 5.2 7.8 9.0 | 10.9| 9.0 | 53.1
Nonsupervisory employees ... 138,936 9,417 | 129,519 37.8 2.44 ) .4 2.7 1 11,4 | 13.6 | 14.4 | 17.1 | 15.5 | 10.0 5.4 1.9 16! 1.5 4.3
Commercial department 27,216 645 | 26,571 37.3 2,29 () .5 3.4 16,4 | 18.9 [ 16.1 | 15.3 | 13.4 7.0 4.6 1.3 8 .6 1.9
Traffic department 21,145 20 | 21,125 38.3 2.48 (D] .1 1.5 5.6 7.9 | 14.4 | 24.6 | 19.7 | 14.7 6.0 1.9 1.6i .5 1.5
Plant department .. 36,338 6,221 | 30,117 38,7 2.55 - .2 2.8 8.1 | 10.7 | 14.7 | 20.3 | 14.6 9.0 3.7 1.4 L0, 3.7 8.7
Accounting department _ 32,893 1,296 | 31,597 37.2 2,37 () .5 2.9 1 14.2 | 15.4 {13.3 {12.9 | 17.7 | 1L.8 7.3 1.4 T3 1.4
All other dspartments 21,344 1,235 { 20,109 37.3 2,52 () .5 2.8t 11.8 | 14.9 | 13,3 [ 13.2 | 12.5 8.6 5.5 4.5 3010 1.9 7.4
Telephone operators 192,953 64 | 192,889 36.3 2.29 o1 1.5 8.5 | 15.1 | 16.5 | 15.3 | 14.0 9.5 5.6 4.4 3.9 2.7 .8 2.2
Chief operators .. 9,332 29 9,303 38.5 3.54 - ) 1 .2 .5 .8 2.6 5.7 {1004 [ 11,9 | 12.2 | 1L.0 ‘ 9.3 | 35.3
Service assistants and instructors 15,197 32 | 15,165 37.9 2.77 - ) .4 1.7 2.6 6.8 | 13.6 | 24,3 |21.8 8.9 6.3 4.4 4.0 5.1
Experienced switchboard operators . 117,121 2 | 117,119 36,5 2.27 1 1.8 | 6.1 | 11.1 | 16.2 |18.0 | 18.7 | 10.5 4.8 5.0 4.6 3.0 .1 .1
Operators in training 49,071 1| 49,070 34.9 1.91 - 1.4 | 18.6 | 32.4 | 25.3 | 14.6 5.1 1.8 .5 .1 &) ) ) 1
Other switchboard employees 2,232 - 2,232 38.4 2.61 - *) .7 1.3 2.2 6.0 [ 17.1 | 35.1 |27.1 6.1 2.0 1.0 .8 .4
Construction, installation, and mainte~
nance employees 203,476 | 202,767 709 39.9 3.54 () .1 3 1.7 4.5 5.8 4.7 4.0 2.9 2.2 4.0 7.2 12,9 {49.9
Foremen of telephone craftsmen 27,865 27,850 15 39.8 4.93 - - - ¢) ) ) .1 .1 .2 .3 .3 .51 1.0 | 97.4
Central office craftsmen oo 65,930 | 66,293 637 39.9 3,38 ¢y 1 3 L3 4.1 5.9 5.2 5.7 3.9 3.1 4.9 7.3 ] 14.0 | 44.1
Test-board men and repeatermen .. 14,929 | 14,925 4 39.9 3.55 ) 1 4 .8 2.4 3.6 3.5 3.2 2.6 2.2 3.7 6.7 | 17.1 | 53.8
Central office repairmen 49,164 | 48,544 620 39.8 3.34 ) 1 3 1.3 | 4.3 6.5 5.8 6.3 4.3 3.3 5.2 7.4 | 12.5 | 42.8
Others 2,837 2,824 13 39.8 5.03 1 1 3| 4.8 |[10.1 8.5 5.6 8.4 3.3 1 4.2 6.3 8.8 | 24.0 | 15.5
Installation and exchange repair
craftsmen 74,344 | 74,291 53 40,0 3,40 ) () .2 1.3 3.6 5.3 4.6 3.6 2.8 2.1 4.6 | 10.1 | 16.0 [45.8
PBX and station installers 34,580 | 34,578 2 40.0 3.36 - ) .3 1.0 3.7 7.2 6.5 4.6 3.6 25 2.9 6.8 | 12.9 [48.0
Excahnge repairmen . 16,614 | 16,590 24 | 40.0 3.66 ¢) - ) .3 1.1 1.3 1.5 1.7 1.6 1.9 3.4 8.4 | 15.0 |63.8
Others 23,150 | 23,123 27 39.9 3.28 1 ¢) .3 2.3 5.4 5.3 | 4.1 3.4 2.4 1.8 7.8 | 16.3 | 21.2 [29.7
Line, cable, and conduit craftsmen ... 34,319 | 34,315 4 1 40.0 3.06 *) .1 .8 | 4.6 [10.6 |11.1 7.6 4.9 3.3 2.0 | 4.1 5.8 [ 13.6 |31.5
Linemen 12,901 | 12,900 1 40.0 2.65 ¢) .2 .9 8.7 [18.7 16,6 |10.2 5.6 3.5 2.2 4.7 8.4 | 9.6 |10.8
Cable splicers mmemmae- 17,748 | 17,748 - 40.0 3.45 - () .2 .6 2.3 | 4.7 5.6 4.4 3.3 1.8 4.0 4.8 | 18.7 [49.6
Cable splicers' helpers . 2.203 2,203 - 40.0 2.16 - *) 2,0 | 12.9 |32.3 |31.0 9.7 5.4 2.8 1.6 .7 .3 *) 1.1
Others 1,467 1,464 3 39.8 3. 16 2 .1 4.8 | 4.6 6.3 9.7 5.7 4.4 2.5 3.2 5.9 4.2 | 7.6 |40.8
Laborers 18 18 - *) *) - - - - - - - - - - - - - -
Building, supplies, and motor !
vehicle emMPlOYEes wummmrmmmanmmmmmmmmmmnnncaan 22,185 | 16,002 6,183 37.8 2.78 1 .8 5.0 | 10.3 {13.2 |13.5 9.7 8.0 | 6.0 1.9 4.4 3.4 ! 4.3 |l16.2
Foremen 2,671 2,292 379 39.3 4.59 - - - a1 .7 1.1 1.3 2.8 1.5 2.5 1.9 2.8 | 2.1 |83.0
Mechanics 2,925 2,919 6 39.7 3.41 - ) . .5 1.6 3.1 4.0 | 6.7 4.4 | 6.4 7.1 9.1 [19.1 [37.8
Other building service employees .o 11,607 5,835 5,772 36.2 2.15 .2 1.4 9.1 ;17.9 j2L.7 |19.6 |13.3 9.0 6.1 .9 4 .1 .1 .2
Other supplies and motor
vehicle emPplOYees ammmumemmmoccacnmconnan 4,982 4,956 26 39.6 2.81 - ) 1.0 3.7 7.2 |12.3 9.0 9.3 9.1 |14.8 |13.6 8.1 6.8 | 5.0
All employees not elsewhere
classified 2,034 1,630 404 38.2 3.49 - .3 .6 2.1 4.6 7.6 5.2 | 4.7 6.5 6.5 8.2 7.9 | 8.7 |36.8

! Covers 52 telephone carriers with annual operating revenues exceeding $ 1,000,000 and engaged in interstate or foreign communication service by means of their own facilities or

througzh connection with the facilities of another carrier under direct or indirect common control.
See appendix for definition of hours and rates used in this bulletin.

Less than 0. 05 percent.

4 Insufficient data to warrant presentation of information on rates and hours.
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NOTE: X indicates that these data were not collected. Because of rounding, sums of individual items may not equal 100.

Digitized for FRASER
http://fraser.stlouisfed.org/
Federal Reserve Bank of St. Louis



Table 2. Bell System Telephone Carriers:' Percentage Distribution of Employees in Occupational Groups by Average Hourly Rates,? December 1966

Number of employees Average Percent of employees receiving—
. sched- | Average \ oy 5T T 50 51,70 |51, 90| $2. 1052, 3052, 50| §2 70] §2.90]$3.10]$3. 3053, 50 [§3,70
Occupational group uled hourly and
Total Men Women weekly rates ? under - - - - - - - - - - - and
hours $1.501$1.701%$1.90(%2.101%$2.30]$2.50(82.701$2.901%$3.10 3.301$3.50]%3.70 } over
All employees except officials and
managerial assistants mmmmeeooecaocaeeooo 661,879 286,706 375,173 37.9 $3.18 0.1 2.8 7.5 9.6 10.3 10.4 8.7 5.7 3.9 3.4 3.8 5.1 28.9
Part time 21,740 1,374 20, 366 21.2 2.09 x X x x b3 x x X x x X x
Full time 640, 139 285,332 354,807 38.5 3.20 X x X x x x X x x x X % x
Professional and semiprofessional
employees 65,748 50, 362 15,386 37.7 5.55 - .1 .7 .8 1.0 1.5 2.0 1.7 1.8 2.2 2.1 2.1 83.9
Draftsmen 2,650 509 2,141 37.8 2.51 - 2.9 15.7 14,1 iz,.2 15.2 12,9 6.4 4.5 2.5 2.5 2.2 8.7
Others 63,098 49,853 13,245 37.7 5.67 ) ¢) 1 .2 .5 .9 1.6 1.5 1.6 2.1 2.1 2.1 | 87.1
Business office and sales employees ... 51,979 15,888 36,091 37.6 3.34 - .4 2.0 7.1 11.0 11.7 13.6 9.2 6.0 5.0 2,1 1.9 29.9
Supervisors 10, 327 5,328 4,999 38.0 4.79 = - - [ .2 .3 1.3 3.3 4.3 5.0 5.9 5.3 | 74.5
Nonsupervisory employees .. 41,652 10,560 31,092 | 37.5 2.98 ) 50 2.50 8.8 13,7} 14.5 | 16.7) 10.7 | 6.5 5.0 1.1 1.0 ] 18.9
Clerical employees woumeeee... 144,221 11,025 133,196 37.7 2.57 - 1.9 10.4 12.3 13.2 16.3 15.1 10.0 5.7 2.5 2.3 2.1 8.1
Supervisors 10,649 2,128 8,521 37.9 3.87 - - (‘) .1 .3 1.1 2.9 5.1 7.9 9.0 11.0 9.1 53.5
Nonsupervisory employees _. 133,572 8,897 124,675 37.7 2.46 - 2.1 11.3 13.3 14,2 17.6 16.0 10.4 5.5 2.0 1.6 1.6 4.5
Commercial department.. 25,946 604 25,342 37.2 2.31 - 2.5 16.3 18.8 16.0 15.7 13.9 7.3 4.8 1.3 .9 N 1.9
Traffic department.. 20,630 10 20,620 38.3 2.49 - 1.3 5.4 7.3 14,1 25.0 | 20.1 15.0 6.1 1.9 1.6 .5 1.5
Plant department ... 35,238 6,107 23,131 38.6 2.56 (3) 2.4 8.0 10. 1 14.5 20.9 15,0 9.2 3.8 1.4 1.9 3.8 8.9
Accounting department.. 31,453 1,129 30, 324 37.0 2.38 - 2.2 14.2 15,2 13,1 13.2 18.3 12.2 7.6 1.4 .7 .4 1.5
All other departments 20, 305 1,047 19,258 37.2 2.55 - 1.9 11.8 14,7 13.3 13.4 12.8 8.7 5.7 4.6 3.2 2.0 7.7
Telephone operators 183,528 60 183, 468 36.2 2,32 .3 7.6 15,2 16.3 15.5 14,7 9.9 5.8 4.6 4.1 2.8 .8 2.3
Chief operators .. 8,937 27 8,910 38.5 3.57 - - ¢) .2 6 2.4 5.5 10.1 11.9 12.3 11,2 9.4 35.4
Service assistants and instructors .. 14,665 32 14,633 37.7 2,79 (3) .1 1.5 2.1 5.5 13,7 24.9 22.4 9.2 6.5 4.6 4.2 5.3
Experienced switchboard operators ___. 109,279 - 109, 279 35,3 2.31 .1 4.5 10.9 15. 8 18.7 20.0 11.3 5.2 5.3 5.0 3.2 -1 .1
Operators in training —ceme ... 48,441 1 48,440 | 34.9 1.91 .9 | 18.6 | 32.5 | 25.5 | 14.7 | 5.2 1.8 .5 .1 ) ) ) B
Other switchboard employees 2,206 - 2,206 38.5 2.62 - 1 1.0 2.0 5.8 17.1 35.4 | 27.4 6.2 2.0 1.0 .8 .4
Construction, installation, and mainte-
nance employees 193,322 192,683 639 39.9 3.58 - .1 1.5 4.4 5.8 4,7 4,0 2.7 1.8 3.2 6.9 13.1 51. 9
Foremen of telephone craftsmen 26,696 26,682 14 39.8 4.98 - - - - ) ) ) .1 W .1 .2 .6 198.9
Central office craftsmen ... 64,085 63,466 619 33.9 3.40 - .1 1.2 4.1 6.0 5.3 5.7 3.8 2.8 4.1 7.0 14,2 145.7
Test-board men and repeatermen .. 14,523 14,520 3 39.9 3.56 - . .8 2.4 3.7 3.5 3.2 2.5 2.1 2,9 6.5 17. 4 54.9
Central office repairmen ... 47,418 46,809 609 39.8 3.36 - (3) 1.1 4,2 6.5 5.8 6.4 4.2 3.0 4.6 7.1 12.7 J44.1
Others 2,144 2,137 7 39.7 3.03 - - 6.0 12,3 9.3 5.2 8.0 1.5 3.1 1.3 9.2 26.8 17.3
Installation and exchange repair
craftsmen 70,414 70,412 2 40.0 3.43 - 1.0 3.5 5.3 4.6 3.4 2.5 1.5 3.7 2.9 16.5 |48.1
PBX and station installers 33,202 33,201 1 40.0 3.38 - (3) .8 3.6 7.3 5.6 4.5 3.2 1.9 2.6 6.6 13.2 149.7
Exchange repairmen aa...-. 15,488 15,488 - 40.0 3,70 - - .2 .8 1.0 1.1 1.5 1.4 1.2 1.6 7.6 15.4 }68.1
Others 21,724 21,723 1 39.9 3.32 - (3) 1.8 5.2 5.3 4.1 3.2 2.2 1.2 6.8 16.5 [22.3 31.4
Line, cable, and conduit craftsmen ... 32,124 32,120 4 40,0 3.08 - .3 4.3 10.7 11.2 7.7 4.8 3.1 L7 3.2 5.6 14,1 33.4
Linemen 11,865 11,864 1 40. 0 2,66 - 4 8.7 19.2 17,1 10.3 5.6 3.2 1.8 3.8 8.2 10. 0 11,7
Cable splicers mmmmmcmm-.-.. 16,887 16, 887 - | 40.0 3.48 ) *) 4| 2.2 | 4.6 5.7 | 4.3 | 3.2 1.6 | 2.9 | 4.5 [19,1 |51.5
Cable splicers' helpers _. 2,101 2,101 - 40.0 2.17 - .9 12.8 33.3 31.2 9.8 5.3 2.8 L7 7 .3 (]) 1.1
Others 1,271 1,268 3 39.8 3.29 - 17 2.3 6.8 10.9 6.4 3.1 1.7 2.2 4.0 4.9 8.8 147.0
Laborers 3 3 - *) *) - - - - - - - - - - - - -
Building, supplies, and motor
vehicle employees 21,150 15,136 6,014 37.8 2.81 .2 4.6 9.6 13.4 13.9 10,0 8.2 6.2 4.8 4.3 3.4 4.5 16.8
Foremen 2,612 2,233 379 39.2 4.61 - - .1 .7 1.1 1.3 2.7 1.5 2.5 1.7 2.6 1.9 83.8
Mechanics 2,843 2,843 - 39.7 3.43 - - .2 1.4 3.1 3.9 6.7 4.3 6.4 6.8 8.7 19.5 38.9
Other building service employees e 10, 984 5,356 5,628 | 36.2 2.17 4] 8.6 )17.0 J22.3 |20.4 [14.0 | 9.5 ] 6.3 .9 .4 A ) o1
Other supplies and motor
vehicle emMplOyees mumum oo cmacca e 4,711 4,704 7 39.5 2.82 - .7 3.4 7.0 12.5 2.2 9.2 9.4 14,2 13.3 8.5 7.2 5.3
All employees not elsewhere
classified 1,931 1,552 379 38.3 3.50 -~ .2 1.7 4.5 7.5 5.3 4.9 6.7 6.5 8.4 7.8 9.0 37.2

Cover 24 Bell System telephone carriers.

See appendix for dafinition of hours and rates in this bulletin.

Less thap 0.05 percent.

Insufficient data to warrant presentation of information on rates and hours.

IR

NOTE: X indicates that these data were not collected. Because of rounding, sums of individual items may not equal 100.
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Table 3. Non-Bell Telephone Carriers:' Percentage Distribution of Employees in Occupational Groups by Average Hourly Rates,? December 1966

Number of employees Average Percent of employees receiving—
sched- |Average iy —prai—g ST.50[3L.701$ L. 9082, 10[$2.30]$2.50]152.70[52.90]$3.10]53.30[53.50]83.70
Occupational group uled hourly a;xd . . . . . . . . B . . . .
Total Men Women | weekly | rates ? under - - - - - - - - - - - - and
hours $1.30[$1.50]|$1.70|$1.90|$2.10]$2.30]82.50]|%2.70|$2.90$3.10|83.30]|83.50]|83.70] over
All employees except officials and
managerial assistants o 36,157 14,213 15,944 39.5 $2.47 0.8 10.2 13.7 9.7 13.5 9.2 3.8 3.6 3.8 4.4 7.6 5.2 3.7 10.9
Part time 1,256 143 1,113 28.4 1.70 x x x x x x x x x x x x
Full time 28,901 14,070 14,831 40. 0 2.49 x x x x x x x x x x x x x x
Professional and semiprofessional
employees 2,366 2,034 332 40.0 3.90 .1 .1 1.0 1.0 1.5 1.5 2.6 3.7 4.9 2.8 5.8 6.5 7.0 { 61.7
Draftsmen 141 79 62 33.5 2.71 .7 .7 7.1 11,3 7.1 10.6 14.2 6.4 8.5 3.5 10.6 4.3 5.0 9.9
Others 2,225 1,955 270 40.0 3.97 ) (%) .6 3 1.2 .9 1.8 3.5 4.6 2.8 5.5 6.6 7.1 | 64.9
Business office and sales employees —..... 1,283 371 912 39.7 2.57 -1 3.7 10.9 7.4 16.2 18.0 5.7 5.5 6.9 2.2 2.7 2.6 2.6 15.5
Supervisors 205 122 83 39.8 3.68 - - - . 3.4 | 8.8 7.3 2.9 3.4 | 6.8 4.4 5.4} 5.4 52,2
Nonsupervisory employees . 1,078 249 829 39.7 2,36 .1 4.5 13.0 8.8 18.6 19.8 5.4 6.0 7.6 1.3 2.3 2.0 2.0 8.5
Clerical employees 5,791 776 5,015 39.7 2.13 .5 8.4 16.9 12.7 21.3 17.4 6.7 3.5 2.8 1.7 1.7 1.4 -7 4.3
Supervisors 427 256 171 39.9 3.55 - .9 - 1.6 1.4 3.7 5.6 6.8 8.2 5.2 8.2 8.2 5.6 | 44.5
Nonsupervisory employees .. 5, 364 520 4,844 39.7 2.02 .5 9.0 18.3 13.6 22.9 18.5 6.8 3.2 2.3 1.4 1.2 .8 .3 1.1
Commercial department._ 1,270 41 1,229 39.6 1.92 1.0 | 10.3 | 21.3 | 16.4 | 21. 4 18.7 7.9 1.4 .6 .4 2 - .2 .2
Traffic department.. - 515 1o 505 39.7 2.09 .2 2.5 11.3 12.2 32.4 | 26.4 7.2 2.9 1.4 1.4 - .6 .6 .8
Plant department ... 1,100 114 986 39.8 2.06 - 7.0 16.1 13,1 29.8 19.8 2.4 3.1 .8 1.0 2.5 2.2 .2 2.0
Accounting department 1,440 167 1,273 39.7 2.00 .4 11.4 19.2 14. 0 19.2 18.1 7.0 3.7 3.1 1.3 -9 .8 .1 1.1
All other departments 1,039 188 851 39.5 2,07 1.0 9.6 | 19.2 [10.9 | 17.7 | 13.5 9.8 5.0 5.6 3,2 1.9 .7 .8 1.3
Telephone operators ... — 9,425 4 9,421 39.0 1.80 1.6 | 24.3 | 25.0 13.8 | 20.6 9.4 1.2 .9 1.1 .6 .4 .4 .3 .4
Chief 0perators wuoeecececemccacecmemme. _— 395 2 393 40.0 2.96 - 1.0 1.5 3.0 7.1 4.8 8.4 8.9 | 17.7 {13.7 9.4 8.4 6.8 9.4
Service assistants and instructors 532 - 532 40.9 2.21 - .6 7.1 6.4 | 16.2 | 44,2 9.6 8.5 5.8 .6 .4 - .4 .4
Experienced switchboard operators 7,842 2 7,840 38.9 1.72 1.9 | 25.6 27.9 13,7 22.5 7.9 .3 -1 - - - - - -
Operators in training 630 - 630 38.4 1.64 - 43.5 { 18.9 | 26.5 8.9 1.4 .3 .5 - - - - - -
Other switchboard employees 26 - 26 33.8 2.13 - 3.8 - 30.8 | 19.2 | 26.9 | 15.4 3.8 - - - - - -
Construction, installation, and mainte-
nance employees 10,154 10,084 70 40.0 2.94 4 1.1 4.7 5.2 5.5 5.3 4.7 5.7 6.4 9.6 | 18.8 | 12.0 8.1 12.4
Foremen of telephone craftsmen 1,169 1,168 1 40.0 2.84 - - - .4 .4 1.0 2.9 1.7 2.7 5,6 5.1 6.7 10.6 | 62.8
Central office craftsmen 2,845 2,827 18 40.0 2.89 .7 1.9 5.3 3.8 3.9 4.9 4.2 5.4 6.3 8.8 | 22.4 14.1 9.9 8.4
Test-board men and repeatermen _ 406 405 1 39.8 3.00 W7 3.0 8.6 2.7 1.7 1.2 1.7 3.0 3.4 7.1 32.3 14.5 7.1 12.8
Central office repairmen oo — 1,746 1,735 11 40.0 2.81 .8 2.3 6.2 5.2 4.7 5.3 3.7 4.3 5.8 9.6 | 20.4 | 16.6 8.4 6.8
Others 693 687 6 40.0 3.03 .3 .3 1.2 1.0 3.3 6.1 6.8 9.7 9.1 7.8 | 21.6 1.6 15.3 10.0
Installation and exchange repair
craftsmen 3,930 3,879 51 40.0 2.85 .4 .6 3.9 5.8 6.3 4.8 5.0 6.6 7.8 13.2 | 20.6 13.5 6.8 4.9
PBX and station installers ........_.. — 1,378 1,377 1 40.1 2.82 - 1.0 6.5 5.0 5.2 3.8 3.6 8.7 |12.9 |18.0 | 12.2 9.5 6.3 7.5
Exchange repairmen e oeeeees 1,126 1,102 24 40.1 3.05 .2 - .2 2.2 4.9 5.2 7.0 4.2 4.3 10.7 | 28.7 19. 0 9.9 3.5
Others 1,426 1,400 26 39.9 2.72 .8 .7 4.5 9.5 8.4 5.4 4.7 6.4 5.5 110.5 | 22.3 | 13.1 4.7 3.4
Line, cable, and conduit craftsmen ... 2,195 2,195 - 39.9 2.69 2 1.5 7.7 8.2 9.0 9.1 5.7 6.5 6.2 6.5 18.4 9.7 6.8 4.5
Linemen 1,036 1,036 - 39.7 2.57 2 2.6 6.1 8.0 13.7 10.9 8.1 5.7 7.0 6.8 14,6 10.9 5.2 .2
Cable splicers 861 861 - 40.1 3,00 - .2 3.8 5.1 4.4 6.3 3.6 5.9 5.2 6.3 |25.2 11.5 11.1 11,3
Cable splicers' helpers _. 102 102 - 39.9 2.03 - 1.0 |24.5 15.7 11,8 |27.5 7.8 7.8 2.9 - 1.0 - - -
Others 196 196 - 39.6 2,31 1.5 1.0 |24.5 |19.4 3.1 2.0 1.0 |12.2 7.7 9.7 | 17.9 - - -
Laborers 15 15 - *) *) - - - - - - - - - - - - - -
Building, supplies, and motor
vehicle employees oo o 1,035 866 169 38.3 2.22 2.8 11.7 13.3 [23.1 9.4 5.8 3.6 4.9 2.2 7.7 7.3 .9 1.4 3.7
Foremen 59 59 - 39.9 3.66 - - - - 1.7 3.4 - 8.5 1.7 3.4 |10.2 {13.6 8.5 | 49.2
Mechanics 82 76 6 40.0 2.75 - 1.2 6.1 9.8 6.1 4.9 7.3 8.5 6.1 4.9 17.1 22.0 6.1 -
Other building service employees ... 623 479 144 37.1 1.83 4,7 18.9 18.5 331 10,1 5.3 2.6 1.3 1.3 1.1 .6 .2 .6 1.4
Other supplies and motor
vehicle employees . 271 252 19 40.1 2.58 - W7 6.6 9.2 10.3 7.7 5.5 11.4 3.3 |24.7 19.2 1.1 - -
All employees not elsewhere
classified 103 78 25 35.9 3.20 - 5.8 9.7 9.7 6.8 9.7 1.9 1.0 2.9 7.8 3.9 9.7 1.9 | 29.1

! Covers 28 non-Bell telephone carrires with annual operating revenues exceeding $1,000,000 and engaged in interstate or foreign communication service by means of their own

facilities or through connection with the facilities of another carrier under direct cr indirect common control.
See appendix for definition of hours and rates used in this bulletin.
Less than 0.03 percent.
* Insufficient data to warrant presentation of information on rates and hours.

NOTE: X indicates that these data were not collected. Because of rounding, sums of individual items may not equal 100.
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Table 4. All! and Bell System Telephone Carriers: Average Hourly Rates > of Employees in Selected Occupations by Region, December 1966
United States ®> | New England |Middle Atlantic| Great Lakes Chesapeake Southeast North Central | South Central Mountain Pacific
Num- Num - Num - Num - Num - Num -~ Num- Num - Num - Num -
Occupational group ber Aver- ber Aver- ber Aver- ber Aver- ber Aver- ber Aver-~ ber Aver- ber Aver- ber Aver- ber Aver-
of age of age of age of age of age of age of age of age of age of age
work-~ hourly work- hourly work- hon:rly work- hm:rly work- hc;\:riy work- hO\:r];y work- hm:rly work- ho\:rly work- hm:rly work- ho‘:ﬂy
ers rates ers rates ers rates ers rates ers rate ers rate ers rates ers rates ers rates ers rates
All carriers
All employees except officials
and managerial assistants 4., 692,036{$3.14 | 48,254 ($3.15[136,733/$3.37 |116,443($3.20 | 40,092|$3.08 | 87,857|$2.73 | 24,768/$2.94| 62,511]$2.78 | 28,306|$3.02|108,402{$3.31
Cable splicers 17,748| 3.45 1,248 3.53 3,150f 3.71 3,149| 3.53 1,203 3.53 2,828 3.40 843 3.13 1,347 3.05 616| 3.36 2,811 3.43
Cable splicers’ helpers .. 2,203 2.16 323( 2.10 4981 2.26 275| 2.22 114 2.39 309! 2.10 - - 434| 2.05 - - 83} 2.61
Central office repairmen 49,164 3.34 2,774 3.28 9,825 3.48 7,421| 3.45 2,649 | 3.27 5,318 3.21 1,589| 3.41 4,621 3.25 1,650) 3.39 8,223 3.44
Clerical (nonsupervisory) 138,936} 2.44 9,840 2.41| 29,235 2.50 | 22,820| 2.48 7,684 2.35]| 14,697 2.26 4,819) 2.22| 10,429 2.26 5,961| 2.33| 24,852| 2.61
Exchange repairmen aeemo—- 16,614| 3.66 624| 3.40 4,048 3.80 4,354 3.69 580 3.79 1,474 3.40 273 3.64 2,017| 3.58 533| 3.56 2,541] 3.66
Experienced switchboard
operators 117,121} 2.27 8,449 | 2.32 | 22,963] 2.42 1} 19,755 2.32 7,273} 2.27| 16,593} 1.98 4,755| 2.13} 13,931} 2.13 4,977| 2.19| 14,749| 2.51
Linemen -... 12,901} 2.65 984 2.82 2,389 2.97 1,850 2.78 904 2.37 2,039] 2.26 586 2.47 1,714) 2.39 622| 2.75 1,565| 2.93
Mechanics, building and
motor vehicle service am.— 2,925| 3.41 200 3.00 884| 3,60 733| 3.47 1951 3.18 145( 3.22 53| 3.14 142| 3.33 511 2.95 450| 3.47
PBX and station installers.. | 34,580} 3.36 1,481 3.11 8,900 3.52 7,119 3.46 1,815} 3.18 3,536 3.05 613| 3.60 3,924 3.30 877 3.39 6,105| 3.32
Test-board men and
repeatermen ocmeecmmmememmmmm- 14,929 3.55 809 | 3.62 1,762| 3.97 1,871| 3.76 497 3.79 1,877| 3.50 268| 3.64 887{ 3.50 462| 3.65 1,990 3.72
Bell System carriers
All employees except officials
and managerial assistants?.. 661,879 ($3.18 | 48,254 |$3.15 (135,794{$3.37 {107,572 |$3.25 | 37,532{$3.15 | 83,218[$2.76 | 24,607$2.94 | 59,141 [$2.80 | 28,306 ($3.02 [103,383{8$3.34
Cable 8plicers ammmmmmmmmn- 16,887 3,48 1,248 | 3,53 3,118| 3.72 2,871 3,57 1,119) 3.59 2,701} 3.45 843 3.13 1,251 3.08 616| 3.36 2,695 3.42
Cable splicers' helpers 2,101 2.17 323| 2.10 496| 2.26 261 2.23 112 2.39 292| 2.11 - - 398 | 2.06 - - 83( 2.61
Central office repairmen .... 47,418 3.36 2,774 | 3.28 9,772 3.48 7,054 | 3.48 2,478 | 3.29 4,939| 3.25 1,577 | 3.41 4,497 | 3.26 1,560 3.39 7,909 3.44
Clerical (nonsupervisory).. 133,572 | 2.46 9,840 | 2.41 | 29,052| 2.51 | 21,537 2.51 7,187| 2.39| 13,933 2.28 4,785| 2.22 9,780 2.28 5,961 2.33 | 23,823 2.64
Exchange repairmen...... 15,488| 3.70 624 3.40 4,048) 3.80 3,735 3.82 580| 3.79 1,446 3.42 2731 3.64 2,015] 3.58 533 3.56 2,219| 3.72
Experienced switchboard
operators 109,279 2,31 8,449  2.32 | 22,642| 2.43 | 17,154| 2.41 6,474 2.36 | 15,130( 2.02 4,706 | 2.14 | 13,027} 2.17 4,977 2.19 | 13,840| 2.55
Linemen ... 11,865 2.66 984 | 2.82 2,354 2.98 1,524 2.82 781 | 2.41 1,923| 2.26 576 | 2.48 1,579 | 2.41 622| 2.75 1,336( 2.91
Mechanics, building and
motor vehicle service ... 2,843| 3.43 200 | 3.00 884 3.60 713 3.49 1931 3.19 126| 3.38 53| 3.14 139 | 3.35 51( 2.95 429| 3.48
PBX and station installers .. 33,202 3.38 1,481 | 3.11 8,817 3.53 6,856 | 3.47 1,572 | 3.30 3,374| 3.08 595| 3.63 3,640 | 3.34 8771 3.39 5,986 3.32
Test-board men and
repeate Imen mmmamemameeee 14,523 3.56 809 | 3.62 1,757| 3.97 1,754| 3.79 483 | 3.81 1,808 3.52 267 | 3.64 849 | 3.51 462 | 3,65 1,911 3.73
! Covers telephone carriers with annual operating revenues exceeding §$1, 000, 000.
2 See appendix for definition of hours and rates used in this bulletin.
3 Includes data for employees in Hawaii, Puerto Rico, and Virgin Islands; and long-lines employees of the American Telephone and Telegraph Co. which are excluded from the regional

tabulations.
4

Includes employees in occupations in addition to those shown separately.

NOTE: For purposes of this study, the regions for which separate data are presented include:

Alaska had no carriers reporting to the Federal Communications Commission.

(For scope of survey, see appendix.)

New England—Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and

Vermont; Middle Atlantic--Delaware, New Jersey, New York, and Pennsylvania; Great Lakes——Illinois, Indiana, Michigan, Ohio, and Wisconsin; Chesapeake—District of Columbia, Maryland,
Virginia, and West Virginia; Southeast—-Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; North Central—Iowa, Minnesota,
Nebraska, North Dakota, and South Dakota; South Central——Arkansas, Kansas, Missouri, Oklahoma, and Texas (except El Paso County); Mountain—Arizona, Colorado, ldaho, (south of the
Salmon River), Montana, Nevada, New Mexico, Texas (El Paso County), Utah, and Wyoming; and Pacific—California, Idaho (north of Salmon River), Oregon, and Washington.
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Table 5. Western Union Telegraph Company: Percentage Distribution of Employees ! in Occupational Groups by Average Hourly Rates, ¢ October 1966

Number of employees Average Percent of employees receiving—
S | Average T IS $1-30] 150 1,70 $1. 901 5210752, 30 $250 $2.70 [$2.90]$3.10[$3.30] §3.50
Occupational groups uled hourly and . : . . ' . . . -9 . -3 .
Total Men |Women| weekly rates ¢ under - - - - - - - - - - - -
hours $1.301$1.50]$1.70181.90] $2.10) $2.30|$2.50 [$2.70| $2.90 {$3.10 [$3. 30 {$3.50] $3.70
All employees except officials, managerial
agsistants, and MeSSENFErs sormmeme eemen 23,231 | 13,243| 9,988 39.3 $3.06 - - - 0.9 6.2 6.4} 10,0} 22.3| 12.2 7.7 5.7 5.5 9.8
Professional and semiprofessional
employees 1,344 1,209 135 37.9 5.41 - - - - - - .2 3.2 2.5 4.8 2.0 2,7 1.5
Engineers and engineering
assistants 600 595 5 38.1 5.33 - - - - - - - 5.7 .5 .8 L.s 3.2 1.2
Others 744 614 130 37.8 5.48 - - - - - - .4 1.2 4.0 8.1 2.4 2.3 1.7
Telegraph office superintendents
and Managers oo 2,448 1,509 939 39.7 2,97 - - - - .7 3.7 10.4 | 20.7 | 24.4 14,3 10.8 5.4 .9
Sales employees 280 261 19 36.4 4.15 - - - - - - - - 3.2 ) 7.5 [10.4 J11.1 | 7.1
Clerical employees-. 5,952 2,152( 3,800 38.2 2,87 - - - .3 6.4 8.0 13.8 | 24.7 13.3 8.8 5.6 5.3 3.2
Supervisors . - 876 658 218 37.3 3,95 - - - - - - .5 8.1 12.6 9.9 4.9 3.2 8.0
Nonsupervisory employees - 4,981 1,455| 3,526 38.4 2.71 - - - ) 6.3 9.2 | 16.4 | 28.1 | 13.7 8.8 5.8 5.7 2.4
2,978 762 2,216 39.0 2.64 - - - - 6.5 9.8 19.9 | 30.8 12.3 7.6 6.3 3.4 1.8
462 125 337 40.0 2.48 - - - - 8.7 15.2 8.4 161.7 4.3 1.3 .4 - -
1,541 568 973 36.7 2.92 - - - .1 5.3 6.3 1.9 13.0 19.3 13.4 6.5 12.0 4.4
Route aides 95 39 56 40.0 1.97 - - - 13,7 | 70.5 | 15.8 - - - - - - -
Telegraph operators cocammmmeoccecomce e 6,354 1,444! 4,910 39.8 2.51 - - - 2.9 ) 15.1 8.7 10.4 | 43.1 13.1 2.9 1.2 .7 3
Traffic managers, chief operators,
supervisors, and instructors ————..- 1,225 485 740 40.0 3.01 - - - - - - 3.4 6.2 | 56.1 i4.9 6.4 3.5 1.8
Experienced telegraph operators
{except Morse operators) 3,456 746| 2,710 39.7 2.40 - - - - 18.5 | 12.6 |14.4 |51.9 2.5 .1 ) - -
Commerical departmen 1,871 447| 1,424 39.5 2.35 - - - - 22.1 15.7 [21.8 | 38.7 1.6 .1 - - -
Traffic department -—-.. 1,585 299 1, 286 39.9 2,46 - - - - 14.2 8.9 5.7 |67.4 3.7 .1 .1 - -
Switching clerks -.-- 22 2 20 40.0 2.44 - - - - - - 90.9 9.1 - - - - -
Operators in training 192 59 133 40.0 1.90 - - - 94.8 3.1 1.0 1.0 - - - - - -
Other operators -. 1,459 1521 1,307 39.9 2.42 - - - .1 21.8 8.1 6.6 [59.4 4.0 - - - -
90 68 22 39.9 2,68 - - - - - - 5.6 |40.0 |54.4 - - -
1,369 84| 1,285 J9. 8 2.40 - - - 1 ]23.2 8.6 6.7 |60.7 7 - - - -
Construction, installation, and
maintenance employees —ommweeooeae oon 6,323 6,251 72 39.9 3.34 - - - - .3 1.1 8.0 6.5 8.7 9.9 8.8 |11.4 |[31.7
Traffic testing and regulating
€MPlOY S mo e 1,711 1,678 33 39.9 3.47 - - - - - - 3.6 1.9 6.7 7.5 8.6 [10.6 [49.6
Construction, installation, and
maintenance employees - 4,473 4,438 35 39.9 3.31 - - - - o1 .7 9.5 8.2 9.7 10.1 9.1 11.8 [25.8
Foremen - memee .. 673 673 - 39.7 4.12 - - - - - - - .3 .7 1.6 1.6 3.9 |[23.5
Subscribers' equipment .
maintainers —cee-—-. 1,507 1,503 4 40.0 3.38 - - - - - - 4.5 1.9 8.3 6.8 6.7 15.7 [50.3
Linemen and cablemen 559 558 1 40.0 3.09 - - - - - - 3.9 6.3 [24.7 (14,7 (22.4 [17.5 [10.6
Others 1,734 1,704 30 39.9 3.00 - - - - .2 1.9 19.3 17.5 9.5 14.7 9.7 9.6 10.4
Laborers 139 135 4 40.0 2,65 - - - - 8.6 (25,2 13.7 5.8 3.6 33.1 3.6 6.5 -
Building service employees 530 417 113 39.4 2.40 - - - - 10.8 |55.1 13.4 2.6 4.2 4.9 5.5 .2 1.3
Mechanics 95 95 - 39.9 3.07 - - - - - L1 4.2 9.5 [21.1 |24.2 [24.2 1.1 3.2
Others 435 322 113 39.2 2.25 - - - - 13.1 [66.9 15.4 1.1 .5 .7 1.4 - .9
Messengers 3,650 3,543 107 33.2 1.75 41.8 | 17.5 - (3) 10.8 9.5 20.0 3 - - - - -
Full-time employees ---. 2,653 | 2,555 98 38.8 1.82 x x x x x X x x X x x x x
Part-time employees -. 997 988 9 18.4 1.31 x x x x x x x x x x x x x
Foot and bicycle messengers - 2,095 2,035 60 29.9 1.30 72.8 |27.2 - - - - - - - - - - -
Motor messSengers —eeeeeeemeee. 1,555 1,508 47 37.7 2,22 - 4,6 - .1 25.4 (22.3 |46.9 8 - - - - -

1
2
3

Includes employees working in the conterminous 48 States and the District of Columbia; the company does not operate in Alaska or Hawaii.
Excludes premium pay for overtime and for work on weekends, holidays, and late shifts.
Less than 0. 05 percent.

NOTE: X indicates these data were not collected. Because of rounding, sums of individual items may not equal 100,
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Table 6. International Telegraph Carriers:! Percentage Distribution of Employees in Occupational Groups by Average Hourly Rates,? October 1966

Number of employees Average Percent of employees receiving—
sched- |Average
Occupational group wed hourly $;n‘215 $1.30[51.50T$1.70[$1.90[$2.10[32.30[52.50[$2.70[$2.90[$3.10]$3.30]$3.50 $3.70
Total Men Women | weekly | rates 2 ander - - - - - - - - - - - - and
hours $1.30)$1.501$1,70]$1.90($2.10$2.30}$2.500$2.70]$2.90|$3.10($3.30($3.50]$3.70 [ over
All employees except officers and
assistants 5,054 4,330 724 36.6 | $3.72 3.2 2.6 1.1 2.1 1.5 2.9 3.5 3.8 5.2 4.0 6.0 5.7 8.71 49.8
All employees except officers and
agsistants, and messengers ... 4,650 3,927 723 37.4 3.87 - - .2 11 1.6 3.1 3.7 4.1 5.6 4.4 6.5 6.2 9.4 | 54.2
Professional and semiprofessional
employees 373 361 12 37.3 5.62 - - - - - - - .3 - .5 .5 5 2,11 96.0
Engineers and engineering
assistants 192 191 1 37.3 5.87 - - - - - - - - - .5 - .5 2.0 | 96.9
Others 181 170 11 37.3 5.35 - - - - - - - .6 - .6 i.l .6 2.2 | 95.0
Office or station superintendents i
and assistants 58 58 - 37.4 7.69 - - - - - - - - - - - - - |100.0
Sales employess 248 228 20 36,7 5.04 - - - - *) .4 1.2 1.2 2.0 8 4.8 2.8 5.6 | 81.0
Clerical employvees ... v m——— 1,530 991 539 37.2 3,27 - - .4 3.0 4.3 4.9 7.5 7.0 6.9 5.7 7.9 8.0 11.0 | 33.3
Supervisors 153 134 19 37.3 4.90 - - - - - - - - - - .7 - 1.3 [ 98.0
Nonsupervisory clerical employees ... 1,377 857 520 37.3 3.09 - - .4 3.3 4.8 5.4 8.4 7.8 7.7 6.3 8.7 8.9 1 12.1 | 26.1
Operating tepartment —coeee.. 655 542 113 37.4 3.22 - - .3 3.1 4.4 4.4 5.3 6.3 4.9 5.2 8.2 9.6 18.2 30.1
Commerical department ceeoeee__.. 97 25 72 37.5 2,58 - - - 8.2 5.2 9.3 12.4 7.2 12. 4 10.3 8.2 4.1 1L.3 11.3
Accounting department ... N— 388 191 197 37.2 2.96 - - .3 2.6 6.7 6.2 12.4 11.1 1.1 7.0 8.0 10.6 4.1 20.1
Engineering department oo ... 79 39 40 37.3 3. 06 - - 2.5 2.5 2.5 11.4 8.9 5.1 7.6 7.6 | 20.3 5.1 5.1 ] 21.5
All other departments coeee———oeeeeenue 158 60 98 37.1 3.19 - - .6 3.8 2.5 2.5 8.2 7.6 8.2 6.3 7.0 7.0 10.1 35.1
Operators 1,309 1,160 149 37.5 3.63 - - - .3 .1 4.2 3.2 3.8 5.3 3.0 8.4 7.4 | 11.5 | 52.8
Traffic chiefs, dispatchers, super-
visors, instructors, and
assistants 144 143 1 37.5 4.82 - - - - - - - - - - - 7 2.1 |97.2
Nonsupervisory operators e ...... — 1,165 1,017 148 37.5 3.48 - - - .3 o1 4.7 3.6 4.3 5.9 3.3 9.4 8,2 | 12.7 | 47.3
Radio operators weemaeeee—eee . ————— 101 93 8 37.4 3.92 - - - - - - - - - 1.0 2.0 - 5.9 | 91.1
Marine coastal station operators _.. 137 137 - 37.5 3.87 - - - - - - g 7 2.9 4.4 10.2 1.5 17.5 [ 62.0
Cable operators .ceee——... 169 168 t 37.5 3.39 - - - - - - 1.8 5.9 13.0 2.4 18.3 13.0 1.8 33.7
Teletype -multiplex operators —__. 498 413 85 37.5 3.23 - - - .8 .21 10.8 7.2 7.2 6.0 4.6 | 10.0 | 10.0 | 10.4 | 32.5
Telephone operators ......... 84 60 24 37.5 3.58 - - - - - - 1.2 2.4 4.8 3.6 7.1 9.5 [ 21.4 | 50.0
All other OPerators e oemccemuaee_ 176 146 30 37.5 3.70 - - - - - .6 .6 .6 5.1 1.1 4.0 8.0 | 15.9 [ 64.2
404 403 1 27.9 1.47 1 40.3 ] 32.2 | 11.6 | 13,1 .7 .2 1.5 - - - - - 2 -
395 394 1 27.7 1.45 | 41.3 | 32.9 | 11.6 | 13.2 .8 - - - - - - 3 -
9 9 - (SO
Construction, installation, maintenance,
and other technical employees coao ... 1,046 1,045 1 37.5 4. 02 - - - - - .6 .3 2.6 7.0 5.8 2.9 5.3 8.9 |66.7
Supervigors 134 134 - 37.5 5. 14 - - - - - - - - - - - - 1.5 [ 98.5
Mechanics and maintenance
technicians 613 612 1 37.5 3.82 - - - - - - .2 3.1 10.9 8.6 2.4 5.9 7.8 |61.0
Radio operating technicians . 169 169 - 37.5 4. 02 - - - - - - - 3.0 1.8 1.8 3.6 5.9 {11.8 [72.2
Radiotelegraph riggers ... WO 27 27 - 37.5 3,86 - - - - - - - 3.7 7.4 - 3.7 - 14.8 | 70.4
Radiotelegraph groundmen ... —— 7 7 - . *) - - - - - - - - - - - - - -
Others 96 96 - 37.5 3.86 - - - - - 4.2 1.0 2.1 1.0 5.2 8.3 7.3 18.7 52.1
Building service employees ao..... ORI, 83 81 2 37.5 2,88 - - 1.2 2.4 8.4 7.2 | 10.8 1.2 | 10.8 | 14.5 | 32.5 3.6 4.8 2.4
All employees not elsewhere
classified 3 3 - *) *) - - - - - - - 33.3 - 33.3 - - - 33.3

i

! Covers employees of international telegraph carriers with annual operating revenues exceeding $50,000; excludes employees working for international telegraph carriers outside

the conterminous 48 States and the District of Columbia.
See appendix for definition of hours and rates used in this bulletin,
3 Less than 0.05 percent.
* Insufficient data to warrant presentation of information on rates and hours.

NOTE: Because of rounding, sums of individual itemns may not equal 100.
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Appendix. Scope and Method of Survey

Data presented in this study are based on annual reports filed with the Federal
Communications Commission by communication carriers, as required by the amended
Communications Act of 1934, All carriers engaged in interstate or foreign communications
service by means of their own facilities or through connection with the facilities of another
carrier under direct or indirect common control are subject to the full jurisdiction of the
Commission. A large number of telephone carriers engaged in interstate or foreign service
only by connection with the facilities of another unaffiliated carrier are not subject to the
full jurisdiction of the Commission and are not required to file annual reports of hours and
earnings of employees.

Tabulations for telephone carriers relate to those having annual operating revenues
in excess of $1 million, and subject to the full jurisdiction of the FCC. Included are 24 Bell
System companies and 28 companies not affiliated with the Bell System.

Tabulations for wire-telegraph and international telegraph carriers were confined to
companies with annual revenues exceeding $50,000 and engaged in interstate or foreign
commerce. Western Union Telegraph Co. is the only wire-telegraph company included.
Six companies engaged in nonvocal radio and/or cable communications are included in the
international telegraph tabulations.

Employees and Occupational Groups Covered by the Study

Officials and managerial assistants were not included in the tabulations. Also
excluded were employees working outside the conterminous 48 States and the District of
Columbia, except telephone carrier employees in Hawaii, Puerto Rico, and Virgin Islands.
Alaska had no telephone carriers within scope of the survey. All other employees, both
full-time and part-time, were included. Part-time employees are defined as those regularly
assigned shorter hours than a full-time schedule.

Occupational groups for which separate data are presented are defined in the Federal
Communications Commission's Rules and Regulations, volume X, part 51, applying to tele~
phone carriers, and part 52, applying to telegraph companies. Copies of this volume are
on sale by the Superintendent of Documents, U.S. Government Printing Office, Washington,
D.C., 20402, at $1.50 per subscription,

Hours and Rates

Average hourly rates presented in this bulletin were computed by dividing total
"scheduled weekly compensation' by total "'scheduled weekly hours." Average scheduled
weekly hours were obtained by dividing the total scheduled weekly hours by the number
of employees.

The terms '"scheduled weekly hours' and '"scheduled weekly compensation' for the
three carrier groups covered by the study are defined, according to the FCC's Rules and
Regulations, as follows:

TELEPHONE CARRIERS

51.12(b). "Scheduled weekly hours means the number of regular hours, cxcluding overtime
hours, in the duty tours which the employee is scheduled to work during the week in which December
31 occurs, whether or not excused because of a holiday, vacation, leave of absence, or other reason.

51.13(b). "Scheduled weekly compensation' means compensation to the employee at the rate
of pay in cffect on December 31 for the "scheduled weekly hours. ™ It includes the basic weekly
pay rate plus any regularly scheduled supplementary compensation, such as differentials for evening
and night tours, cquivalent value of board and lodging for unlocated employces, cquivalent value of
meals furnished dining service employces, and equivalent value of living quarters and maintenance
furnished managers of agency offices. It excludes pay for overtime work and pay in cxcess of
weekday rates for Sunday and holiday work.

13
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WESTERN UNION TELEGRAPH COMPANY

52.21(b). "Scheduled weekly hours" are defined as an employee's regular daily tour of duty
multiplied by the number of days, or fraction of days, scheduled to be worked during a week.

52.22(b). "Scheduled weekly compensation" is defined as the wages scheduled to be paid for
scheduled weekly hours as defined in 52.21(b). This should include employee contributions for old-
age benefits, unemployment insurance and similar deductions, paid vacation and holiday hours, the
regularly scheduled weekly compensation of employees temporarily on leave due to disability or
sickness, and the scheduled weekly compensation of both full- and part-time employees.

The company reports that '"'scheduled weekly compensation" excludes premium pay
for overtime and for work on weekends, holidays, and late shifts.

INTERNATIONAL TELEGRAPH CARRIERS

International telegraph carriers are instructed to report scheduled weekly hours
and compensation for their employees as defined above for the Western Union Telegraph Co.,
except that scheduled weekly compensation should include regularly scheduled maintenance,
travel, or other allowances.

Distribution of Workers by Earnings Classes

In the tables, workers are distributed according to the percentage having stipulated
hourly rates of pay. Because of rounding, sums of individual items may not equal 100,
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