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EMPLOYMENT OUTLOOK 
IN BANKING OCCUPATIONS

INTRODUCTION

N e a rly  e v e ry  tow n in the U nited States has one o r  m o r e  b a n k s , 
w hich  togeth er em p loy  about h alf a m illio n  w o r k e r s . M illio n s  o f 
p e o p le  have savings and ch eck in g  accou n ts  in  ban ks, in o r d e r  to 
earn  in te re st  on th eir  m on ey , in su re  its  sa fe  keepin g , and m ake 
it e a s ie r  to pay b i l ls .  Banks a ls o  o ffe r  m any other s e r v ic e s ,  n ota ­
b ly  loan s to in d iv idu a ls  and to b u s in ess  c o n c e rn s  and the a d m in ­
is tra t io n  o f esta tes  and other tru sts . W ithout the s e r v ic e s  o f 
banks, it w ould  be im p o ss ib le  to c a r r y  on the co m p lica te d  fin a n ­
c ia l op era tion s  o f the p resen t-d a y  b u s in ess  w o r ld .

A c t iv it ie s  o f  the kind now c a r r ie d  on in banks began  thousands 
o f  y e a rs  a g o , soon  a fte r  m on ey  cam e into g e n e ra l u se . Som e o f 
the e a r lie s t  w ritten  h is to r ie s  m ention  the b u s in e ss  o f m on ey  le n d ­
ing and the storin g  o f go ld  and s ilv e r .

The London  g o ld sm ith s  o f the 17th cen tu ry  a re  often  r e fe r r e d  
to as the fo re ru n n e rs  o f our p resen t-d a y  b a n k ers . F o r  g o ld  d e ­
p o s ite d  w ith them , they is su e d  w areh ou se  r e c e ip ts  w h ich  c i r c u ­
la ted  as m on ey . W hen the go ld sm ith s  found that p e o p le  a cce p te d  
th eir  w a reh ou se  r e c e ip ts  as m on ey  w ithout com in g  in fo r  the go ld , 
it o c c u r r e d  to them  that they cou ld  is su e  r e c e ip ts  fo r  am ounts 
g re a te r  than the value o f the go ld  d ep osited  w ith  them  and thus 
m ake loan s on w hich  they cou ld  ch a rge  in te re st . So began  a le n d ­
ing a rra n g em en t w hich  in v o lved  the u se o f p ie c e s  of paper as 
m on ey . The is su a n ce  o f bank notes co n v e r t ib le  into go ld  o r  s ilver , 
la te r  undertaken  by  banks, w as a s im ila r  b u s in e s s .

A s our cou n try  grew  and p r o s p e r e d , b u s in e ssm e n  found that 
ch e ck s  w e re  m o r e  con ven ien t to u se  than bank n otes . W hen they 
r e c e iv e d  loan s at the bank, they p r e fe r r e d  to have the am ount o f 
the loan  added to th eir  ch eck in g  a ccou n ts . It w as soon  re c o g n iz e d  
that ch e ck s  draw n on d ep os its  w e re  m on ey  ju s t as m uch  as bank 
n o tes , and even tu ally  ch e ck s  b e ca m e  the p r im a ry  m ed iu m  of e x ­
change. About 90 p e rce n t  o f our N ation ’ s b u s in e ss  is  now tr a n s ­
acted  by  ch e ck  — a fa r  h igher p ro p o r t io n  than in any other cou n try  
in  the w o rld . 1

f e d e r a l  R e s e r v e  Bank o f New Y ork , A  D ayf s W ork  at the 
F e d e ra l R e s e r v e  Bank o f New Y ork , undated, (p . 9)-
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Our m od ern  c o m m e r c ia l  banks a re  o rg a n ize d  a s  co r p o r a t io n s . 
The o r ig in a l s to ck h o ld e rs  supply the cap ita l w ith w h ich  the bank 
b eg in s  b u s in e ss . The s to ck h o ld ers  e le c t  a b o a rd  o f d ir e c t o r s  and 
the d ir e c to r s  appoint the m a n a g ers  o r  o f f ic e r s  o f the bank. The 
o f f i c e r s  — p re s id e n t , v ic e  p re s id e n t , t r e a s u r e r , c o m p tr o l le r ,  
c a s h ie r , and a ss is ta n ts  — con d u ct the b u s in e ss  o f the bank with the 
a s s is ta n ce  o f m any c le r ic a l  w o rk e r s .

E m p loym en t in  banking has in c r e a s e d  ra p id ly , e s p e c ia lly  
s in ce  W orld  W ar II, and is  ex p ected  to continue to r i s e  o v e r  the 
long run. E m p loym en t op p ortu n ities  in  c le r ic a l  p o s it io n s  w ill  be  
n u m erou s , a s  long as the g e n e ra l le v e l o f b u s in e ss  a ct iv ity  in the 
cou n try  re m a in s  h igh. O penings w ill o c c u r  not on ly  b e ca u se  of 
the grow th  in  the banking in d u stry  but a ls o  ow ing to  the high rate  
o f  tu rn over  am ong e m p lo y e e s . High s ch o o l g rad u a tes  w ithout any 
s p e c ia liz e d  tra in ing  can  u su a lly  qu a lify  fo r  the beg inn ing  jo b s ,  
such  as th ose  of f i le  c le r k ,  book keep in g  c le r k , and a v a r ie ty  o f 
m ach in e -op era tin g  p o s it io n s . A n e x p e r ie n ce d  w o rk e r  m ay  advance 
to a m in or  s u p e rv iso ry  p o s it io n , to te lle r  o r  an a lyst, to a sen ior  
s u p e rv iso ry  p o s it io n , and p erh ap s to bank o f f i c e r .  H ow ev er, the 
trend  is  tow ard  using c o lle g e  gradu ates to  f i l l  o f f ic e r  p o s it io n s . 
Such gradu ates a re  u su a lly  r e q u ire d  to se rv e  in tra in ee  p o s it io n s  
until they have gained co n s id e ra b le  e x p e r ie n ce  and until open ings 
a r is e  in  ju n ior  o f f ic e r  p o s ts .

T h is r e p o r t  d is c u s s e s  the em p loym en t ou tlook  in banking 
o ccu p a tion s  in  both  the sh ort and long run. It a ls o  p re se n ts  in fo r ­
m ation  on  banking fu n ction s  and s e r v ic e s ;  on  the v a r io u s  jo b s  found 
in ban ks, ranging fr o m  m e ss e n g e r  to bank o f f i c e r ;  and on earn in gs 
and other item s o f  in te re s t  to young p eop le  co n s id e r in g  the c h o ic e  
o f  a f ie ld  o f w ork .
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BANKING FUNCTIONS

S evera l d iffe re n t k inds o f  banks m ay  b e  found in  m o s t  c it ie s  
today. F o r  exa m p le , som e  banks a c ce p t  on ly  c e r ta in  typ es of 
savings a cco u n ts , and o th ers  s p e c ia liz e  in  in vestm en t a c t iv it ie s . 
Of the v a r io u s  types o f fin a n cia l in stitu tion s, c o m m e r c ia l  banks 
lead  in n u m bers o f esta b lish m en ts  and e m p lo y e e s . A p p r o x i­
m a te ly  14, 000 such ban ks, w ith m o r e  than 5, 000 b ra n ch  o f f i c e s ,  
w e re  in  o p era tion  at the beginning of 1953. T hey had m o r e  than 
400, 000 e m p lo y e e s . In th is r e p o r t , the te r m  "ban k " m ean s a 
c o m m e r c ia l  bank, u n less  o th erw ise  s p e c if ie d .

C o m m e r c ia l Banks

C o m m e r c ia l banks ren d er  two typ es o f  s e r v ic e s  not cu s to m ­
a r i ly  o f fe r e d  b y  oth er typ es o f fin a n cia l in stitu tion s. 2 T hey o f fe r  
d e p o s it  a ccou n ts  on w h ich  c u s to m e r s  m ay  draw  c h e c k s , and they 
m ake sh ort-te rm  loa n s  to b u s in e ssm e n , fa r m e r s ,  and in d u s tr ia l­
is t s .  T h ese  and other s e r v ic e s  o f c o m m e r c ia l  banks a re  d is ­
cu s se d  b e low .

C heck ing a ccou n t s e r v ic e .  —A  la rg e  p a rt  o f the a c t iv ity  in  a 
bank ce n te rs  around the handling o f c h e ck s . T o illu s tra te , le t  us 
a ssu m e  that M r. Jones in  "S m a llto w n ,"  N. Y . , is  one o f the n e a r ­
ly  100 m illio n  d e p o s ito rs  o f the N ation 's  c o m m e r c ia l  banks and 
w ish e s  to pay fo r  som e m erch a n d ise  in  San F r a n c is c o . He w r ite s  
a ch e ck  o rd e r in g  "S m alltow n  N ational B a n k "3 to  pay  the "A b le  
M anufacturing C o. "  a c e r ta in  sum , and m a ils  the ch e ck  to  the 
com pa n y  in  San F r a n c is c o .

The "A b le  M anufacturing C o. "  d e p o s its  the ch e ck  in  the "W e st  
C oa st N ational B ank" in San F r a n c is c o , w h ere  it g o e s  to the te lle r  
to  be  c r e d ite d  to the co m p a n y 's  a ccou n t and is  then so rte d  as an 
ou t-of-tow n  ch e ck . It m ay a ls o  be  p h otograph ed  on m ic r o f i lm . In 
any c a s e , a r e c o r d  is  m ade o f the am ount o f m on ey  in v o lv ed , and 
the ch e ck  is  sent to the F e d e ra l R e s e r v e  Bank o f San F r a n c is c o  
fo r  c o l le c t io n . W est C oa st N ational has an a ccou n t th ere  and the 
am ount o f the ch e ck  is  added  to it. The F e d e ra l R e s e r v e  Bank o f

2See s e ct io n  on  re la te d  fin a n cia l in stitu tion s (p. 7 ) fo r  a d is ­
cu s s io n  o f o th er types o f  banks and s p e c ia liz e d  fin a n c ia l in stitu ­
tion s .

3 The w ord  "N a tion a l" in the b a n k 's  nam e in d ica te s  the bank 
is  ch a r te re d  b y  the F e d e ra l G overn m en t. A ll such  banks a re  m e m ­
b e r s  o f the F e d e ra l R e s e r v e  S ystem . Other c o m m e r c ia l  banks a re  
ch a r te re d  b y  the v a r io u s  State govern m en ts  but m ay  a ls o  b e lon g  to 
the F e d e ra l R e s e r v e  S ystem .
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San F r a n c is c o  then sends the ch e ck  to the F e d e ra l R e s e r v e  Bank 
o f  New Y o rk , w hich  fo rw a rd s  the ch e ck  to Sm alltow n , N. Y. fo r  
c o l le c t io n . The F e d e ra l R e s e r v e  Banks settle  th e ir  a ccou n ts  w ith 
each  oth er through the In te r -D is t r ic t  Settlem ent Fund in W ash in g­
ton , D . C . 4 F in a lly , the Sm alltow n bank d edu cts  the am ount o f 
the ch e ck  fr o m  M r. J o n e s ' a ccou n t and pays fo r  the c o lle c t io n  b y  
a d ed u ction  fr o m  its  a ccou n t w ith the F e d e ra l R e s e r v e  Bank o f  
New Y ork . The ch e ck  is  " c a n c e le d "  s ign ify in g  that it has b een  
p a id , b y  stam ping o r  by  a ch e ck -p e r fo ra tin g  m ach in e . The bank 
p e r io d ic a l ly  sends each  cu s to m e r  a statem ent w ith  h is  ca n ce le d  
c h e c k s , w h ich  s e rv e  as le g a lly  va lid  r e c o r d s  o f paym ents m ade.

The ch e ck  on Sm alltow n N ational w as handled m any t im e s .
It w as in se r te d  and re m o v e d  fr o m  s e v e ra l en v e lop es  and sorted  
into d iffe re n t  p ile s .  A t W est C oa st N ational the p ile  into w h ich  
it w ent w as m ark ed  "F e d e r a l  R e s e r v e  Bank o f  San F r a n c is c o " .
A t the F e d e ra l R e s e r v e  Bank o f  San F r a n c is c o  the p ile  w as m ark ed  
"F e d e r a l  R e s e r v e  Bank o f  New Y o r k " . In the F e d e r a l R e s e r v e  
Bank o f  New Y o rk  the ch e ck  w as p la ce d  w ith o th ers  to b e  sent to 
"S m alltow n  N a tion a l". A t Sm alltow n N ational the ch e ck  w as so rte d  
into a p ile  w ith other ch e ck s  M r. Jones had draw n during the 
m onth.

If the a bov e  exa m p le  is  m u ltip lied  by  the thousands upon th ou s­
ands o f ch e ck s  that a re  w ritten  each  day, som e idea  is  ga ined  o f  the 
m am m oth  c le r ic a l  job  in  the banking in d u stry . P erh a p s  the la r g e s t  
ch e ck  handling op e ra tio n  under one r o o f  is  that o f  the F e d e ra l R e ­
s e rv e  Bank o f New Y o rk  w hich  p r o c e s s e s  one m illio n  ch e ck s  a day 
on  the a v e ra g e . T o illu s tra te  the w id e sp re a d  u se  o f  ch eck in g  a c ­
counts and the huge book keep in g  jo b  that is  done, w e m ight add a ll

4 T h ere  a re  12 F e d e ra l R e s e r v e  B anks, one in each  o f  the F e d ­
e ra l R e s e r v e  D is tr ic ts  into w h ich  the U nited States is  d iv ided .
E a ch  o f  the F e d e ra l R e s e r v e  Banks is  a n on p rofit  c o r p o r a t io n  o r ­
ga n ized  and op era ted  to s e r v ic e  the p u b lic . T h ese  banks a re  often  
c a lle d  "b a n k e r s ' ban k s" b e ca u se  they c a r r y  d e p o s its  o f  other banks 
c a lle d  "m e m b e r  b a n k s" . The o v e r a ll  su p e rv is io n  o f the F e d e ra l 
R e s e r v e  S ystem  is  la r g e ly  v e s te d  in a B oa rd  o f G o v e rn o rs , lo ca te d  
in  W ashington , D . C. , w h ose  m e m b e rs  a re  appointed  by  the P r e s i ­
dent o f the U nited States and co n firm e d  by  the Senate. (F o r  fu r ­
ther d e ta ils  about the F e d e ra l R e s e r v e  S ystem , see  the b ook le t  
‘‘"T h e  F e d e r a l R e s e r v e  S ystem —Its P u rp o s e s  and F u n ction s" a v a il­
ab le  on req u e st  to the D iv is io n  o f  A d m in is tra tiv e  S e r v ic e s , B oa rd  
o f  G o v e rn o rs  o f the F e d e ra l R e s e r v e  S ystem , W ashington  2 5 ,D .C . )
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the d ed u ction s (deb its ) m ade fr o m  a ll the ch eck in g  a ccou n ts  in  the 
U nited States fo r  1 y e a r . The resu ltin g  tota l is  the fan tastic  sum  
o f about $ 1 3 /4  t r il l io n . 5

L oan  s e r v ic e . —The p r im a ry  in co m e -p ro d u cin g  fu n ction  o f 
banks is  the lending o f m on ey  to b u s in e s se s  and in d iv id u a ls , and 
to  the G overn m en t and co rp o ra t io n s  through the p u rch a se  o f G o v ­
ern m en t bonds and oth er s e c u r it ie s . The in te re s t  the bank ea rn s  
on  loan s is  the m a jo r  s o u r ce  fr o m  w h ich  op era tin g  exp en ses  a re  
paid  and d iv idends a re  d isb u rse d  to bank s to ck h o ld e rs . The a p ­
p ro v a l o f a loan  m ay  g iv e  a b u s in e ss  a new le a s e  on  l i f e ;  a r e ­
fu sa l m ay  be  its  death k n ell. B y extending c r e d it  to p r iva te  in d i­
v id u a ls , the banker m ay  m ake it p o s s ib le  fo r  them  to buy new 
h o m e s , a u to m o b ile s , o r  fu rn itu re . In the lending p r o c e s s ,  the 
ban ker m u st e x e r c is e  h is b e s t  judgm en t, w eigh ing c a r e fu lly  the 
m any fa v o ra b le  and u n favora b le  e lem en ts  in each  situation .
S ince the bank o f f ic e r  is  lending the d e p o s ito r s ' funds, he m u st 
be  re a so n a b ly  ce r ta in  that the bank w ill  be  rep a id  on the "m a tu r i­
ty "  o r  exp ira tion  date o f the loan .

T ru st s e r v ic e . —The a d m in istra tion  o f funds belon g in g  to 
o th e rs , c o rp o ra t io n s  as w e ll a s  in d iv id u a ls , is  another s e r v ic e  
o ften  p e r fo r m e d  by  ban ks. A ctin g  as a tru ste e , a bank w ill  a c ­
cep t r e sp o n s ib ility  fo r  m anaging a fund or  esta te  in  a c c o r d a n c e  
w ith the p ro v is io n s  o f a tru st ag reem en t. T ru st m anagem ent 
in v o lv e s  w ise  in vestm en t o f tru steed  funds and a ls o  m e ticu lou s  
c a rry in g  out o f the tru st ag reem en t. The a g reem en t, fo r  e x ­
a m p le , m ay  in clu de such  stipu lations as  sending the son o f  the 
c r e a to r  o f  the tru st to c o l le g e , o r ,  as  is  o ften  the c a s e  in p e n ­
s ion  tru s ts , paying out p en sion s  to  e lig ib le  e m p lo y e e s .

O ther s e r v i c e s . —Banks m ay  o f fe r  a v a r ie ty  o f  o th er s p e c ia l ­
iz e d -s e r v lc e i7 - 3epending upon the s iz e  o f  the bank and the nature 
o f  its  c lie n te le . Savings d e p os its  a re  u su a lly  a cce p te d  b y  banks 
and in te re s t  is  p e r io d ic a l ly  paid  on funds as they a ccu m u la te . M any 
banks handle p u rch a s e s , s a le s , and red em p tion  o f  G overn m en t b on d s . 
T h ey  m ay  a ls o  handle o th er s e cu r it ie s  fo r  cu s to m e rs  and m a y  
fu rn ish  them  w ith  a n a lyses  o f such s e c u r it ie s .  Banks o ften  m ake 
c r e d it  in vestiga tion s  on b eh a lf o f  th e ir  c u s to m e r s , o r  g iv e  c r e d it  
r e fe r e n c e s  fo r  c u s to m e r s  on  re q u e st  b y  b u s in e ss  f i r m s .  T h ey  
a ls o  o f fe r  the ren ta l o f  sa fe  d e p o s it  fa c i l i t ie s  to  w h ich  one has 
e x c lu s iv e  a c c e s s .  If a debt in  a fo re ig n  cou n try  m u st b e  pa id  o r

5F e d e ra l R e s e r v e  Bank o f New Y o rk , op . c it .
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M ost banks m aintain  c u s to m e r s 1 sa fe  d e p o s it  b o x e s  in  th eir  vaults
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a c o lle c t io n  m ade, the bank can  handle the tra n sa ction . C ity  
banks often  have arran g em en ts  w ith lo c a l  g a s , e le c t r ic ,  and t e le ­
phone com p a n ies  w h ereb y  c u s to m e rs  m ay pay th eir  m onth ly  u t il­
ity  b il ls  to the bank.

A  com p le te  l is t  o f s e r v ic e s  p e r fo r m e d  by  la rg e  banks w ould  
include m any other item s  not m entioned  abov e . Indeed, a m o d ­
ern  bank is  a v e r ita b le  d e p a r tm e n t  s to r e "  o f  banking.

R ela ted  F in an cia l Institutions

Som e of the fun ction s o f  c o m m e r c ia l  banks a re  p e r fo r m e d  
a lso  by  o th er , m o re  s p e c ia liz e d  fin a n cia l in stitu tion s. Mutual 
savings b a n k s , fo r  exa m p le , a c ce p t  savings d e p o s its  and pay 
in te re s t  on  them , but r a r e ly  a c ce p t  ch eck in g  a ccou n ts . They 
o ften  se ll  11 savings bank1* l ife  in su ra n ce , fu rn ish  sa fe  d e p os it  
fa c i l i t ie s ,  and p e r fo r m  tru st fu n ction s . F o r  the m o st  p a rt, 
m utual bank a s se ts  a re  in vested  in  bonds and re a l esta te . In
1951, a lm o st  50 p e rce n t  o f th eir  ^assets w e re  in v ested  in United 
States G overnm ent b on d s , w ith another 36 p e rce n t  in  re a l esta te  
m o rtg a g e s . 6

T h ere  a re  w e ll o v e r  500 m utual savings ban ks, con cen tra ted  
m o s t ly  in the N orth ea stern  U nited States; o v e r  60 p e rce n t  a re  
lo ca te d  in M assach u setts  and New Y ork . 7 A bout 206 o f  th ese  
banks, w h ose  d ep os its  re p re se n te d  th ree -fou rth s  o f the total d e ­
p o s its  in such banks, em p loyed  m o re  than 13, 000 p e r so n s  in
1952. 8

M any oth er fin an cia l in stitu tion s, not c la s s if ie d  as banks, 
a ls o  o ffe r  em ploym en t w hich  u t iliz e s  the sam e occu p a tion a l sk ills  
re q u ire d  in  banking. The fa s te s t  grow in g  o f th ese  institu tions 
a re  savings and loan  a s s o c ia t io n s . T h eir  a c t iv it ie s  a re  s im ila r  
to th ose  o f  m utual savings banks although not as d iv e r s if ie d . 
P e o p le  m ay p la ce  th eir  savings with th ese  a s so c ia t io n s  by  p u r ­
chasing  sh ares  w hich  earn  d iv idends paid  fr o m  the earn in gs o f 
the o rgan iza tion . The o rg a n iza t io n s1 funds a re  in v ested  m a in ly

8P ro ch n o w , H. V. , E d ito r , A m e r ica n  F in a n cia l Institu tions, 
New Y ork , (p .150 ), 1951.

7F e d e ra l D ep os it In su ran ce C o rp o ra tio n , Annual R e p o rt  for> 
the Y ear ended D e ce m b e r  31, 1952, W ashington , D . C . ,  1953, 
Table 30" ■(p.'S'Zr.--------------------------------

8Ibid (p. 136).
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in f i r s t  m ortg a g e  loan s m ade on re a l esta te . Savings and loan  
a s s o c ia t io n s  had m o r e  than $19 b ill io n  in a s se ts  in  1951, o f  
w h ich  m o r e  than $ 15 1 /2  b ill io n  w e re  in f i r s t  m ortg a g e  lo a n s . 9 
In 1951 th ere  w e re  a lm o s t  6, 000 o f th ese  a s s o c ia t io n s  w ith an 
estim a ted  w o rk  f o r c e  o f 30, 000. 10

S p ec ia liz in g  in  the con su m e r  c r e d it  f ie ld , a re  about 1, 000 
p e r s o n a l fin an ce  com p a n ies  op eratin g  a p p rox im a te ly  5, 000 
o f f i c e s . 11 The types o f w o rk e rs  em p loyed  b y  these o r g a n iz a ­
tion s  a r e  s im ila r  to  th ose  needed  in the co n su m e r  loan  d e p a rt­
m ent o f  a c o m m e r c ia l  bank.

In vestm ent banks s p e c ia liz e  in the m arketin g  o f  s e cu r it ie s  
fo r  c o r p o r a t io n s  needing cap ita l funds. B ro k e ra g e  com p a n ies  
p u rch a se  and s e ll  s e cu r it ie s  fo r  th eir  c lie n ts . T h ese  two types 
o f  o rg a n iza tion s  o ften  c o l le c t  and d istr ib u te  a g re a t  deal o f in ­
v estm en t in fo rm a tion  and, th e r e fo r e , em p loy  in vestm en t an a lysts  
as  w e ll as  other e m p lo y e e s  s im ila r  to th ose  in  in vestm en t d e p a rt­
m ents o f  c o m m e r c ia l  ban ks.

Som e G overn m en t a g e n c ie s  p e r fo r m  functions re la ted  to 
th ose  o f  ban ks. A m ong those a ct iv e  in e a r ly  1953 w e re  the F a rm  
C re d it  A d m in is tra tion , the F a r m e r s  H om e A d m in istra tion , the 
R e co n s tru ct io n  F in ance C o rp o ra tio n , the H ousing and H om e F i ­
nance A g e n cy , and the E x p ort-Im p ort Bank. In add ition  to  th ose  
a g e n c ie s  w h ich  p e r fo r m  lending a c t iv it ie s  o r  fa c ilita te  the m aking 
o f lo a n s , o th er govern m en ta l o r  qua s i-g overn m en ta l a g e n c ie s  have 
as one o f  th e ir  fu n ction s the su p e rv is io n  o f  banks. T h ese  a g en ­
c i e s —includ ing the F e d e ra l D ep os it  In suran ce C o rp o ra tio n , the 
F e d e ra l R e s e r v e  S ystem , and the O ffice  o f the C o m p tro lle r  o f 
the C u rr e n c y —con d u ct p e r io d ic  exam in ations o f  banks. T hey e m ­
p lo y e d  an estim a ted  w o rk  fo r c e  o f about 1, 700 bank e x a m in e rs  in 
e a r ly  1953. The F e d e r a l R e s e r v e  B anks, op eratin g  as ban k ers  
banks in  the 12 F e d e r a l R e s e r v e  D is t r ic t s ,  have m any p o s it io n s  
w h ich  a re  s im ila r  to th ose  in  c o m m e r c ia l  banks.

C le a rin g  house a s s o c ia t io n s  a re  p r im a r ily  engaged in e x ­
ped itin g  the c o l le c t io n  o f  lo c a l  ch e ck s . Banks in la r g e  c it ie s  
d e liv e r  ch e ck s  fo r  other lo c a l  banks to the c le a r in g  house and 
p ic k  up ch e ck s  fo r  th eir  own bank. M uch c le r i c a l  w o rk , m o st ly  
rou tine so rt in g , is  p e r fo r m e d  at the c le a r in g  h ou se .

9H om e L oan  Bank B o a rd , T ren d s  in  the Savings and L oan  
F ie ld , 1951, W ashington , D . C . , (p. 4).

10 E stim ated  b y  U. S. Savings and L oa n  L eague.
11P ro ch n o w , H. V . , E d ito r , A m e r ica n  F in a n cia l In stitu tion s , 

New Y o rk , 1951, (p. 719 ).
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J O B S  I N  B A N K I N G

O f  t h e  m o r e  t h a n  4 0 0 ,  0 0 0  p e r s o n s  w h o  w o r k  a t  v a r i o u s  t a s k s  
i n  c o m m e r c i a l  b a n k s ,  r o u g h l y  3 0 0 ,  0 0 0  p e r f o r m  t h e  c l e r i c a l  d u ­
t i e s  i n v o l v e d  i n  h a n d l i n g  d e p o s i t s ,  c a s h i n g  c h e c k s ,  a n d  r e c o r d i n g  
t h e  m i l l i o n s  o f  t r a n s a c t i o n s  c a r r i e d  t h r o u g h  e a c h  d a y .  S u p e r v i ­
s o r s  o f  v a r i o u s  o p e r a t i n g  u n i t s  a n d  s e c t i o n s ,  a s  w e l l  a s  b a n k  
o f f i c e r s ,  a r e  a l s o  n e e d e d  f o r  p o s i t i o n s  o f  g r e a t e r  r e s p o n s i b i l i t y .

T h e  e x a c t  d u t i e s  i n v o l v e d  i n  a  p a r t i c u l a r  p o s i t i o n  v a r y  w i t h  
t h e  s i z e  o f  t h e  b a n k  a n d  t h e  n a t u r e  o f  i t s  b u s i n e s s .  I n  s m a l l  b a n k s ,  
t w o  o r  m o r e  o f  t h e  j o b s  d e s c r i b e d  b e l o w  m a y  b e  h a n d l e d  b y  o n e  
p e r s o n .  C o m b i n a t i o n s  s u c h  a s  t h e  f o l l o w i n g  a r e  c o m m o n :  m e s ­
s e n g e r - c l e r k ,  p r o o f - m a c h i n e —b o o k k e e p i n g - m a c h i n e  o p e r a t o r ,  o r  
t r a n s i t  c l e r k —p r o o f - m a c h i n e —b o o k k e e p i n g - m a c h i n e  o p e r a t o r .  O n  
t h e  o t h e r  h a n d ,  s p e c i a l i z a t i o n  i s  m o r e  f e a s i b l e  i n  l a r g e  b a n k s  a n d  
e a c h  p e r s o n  m a y  h a v e  o n l y  a  f e w  c l e a r l y  d e f i n e d  d u t i e s .

C l e r k s ,  M a c h i n e  O p e r a t o r s ,  a n d  R e l a t e d  W o r k e r s

T h e  l a r g e s t  g r o u p  o f  b a n k  w o r k e r s  a r e  t h o s e  e m p l o y e d  i n  
c l e r i c a l  p o s i t i o n s .  M o s t  o f  t h e m  n e e d  l i t t l e  s p e c i a l i z e d  t r a i n i n g .  
M e s s e n g e r s  a r e  p e r h a p s  t h e  l e a s t  s p e c i a l i z e d .  T h e r e  a r e  a l s o  
m a n y  t y p e s  o f  c l e r k s ,  i n c l u d i n g  f i l e  c l e r k s ,  b o o k k e e p i n g  c l e r k s ,  
s t a t e m e n t  c l e r k s ,  a n d  t r a n s i t  c l e r k s .  A  l a r g e  n u m b e r  o f  c l e r i c a l  
w o r k e r s  o p e r a t e  o f f i c e  m a c h i n e s ,  m a i n l y  p r o o f  ( s o r t i n g )  m a c h i n e s ,  
b o o k k e e p i n g  m a c h i n e s ,  a n d  a d d i n g  m a c h i n e s .  S o m e  b a n k s  a l s o  u s e  
k e y - p u n c h ,  t a b u l a t i n g ,  a d d r e s s o g r a p h ,  a n d  m i c r o f i l m i n g  m a c h i n e s .  
I n  a d d i t i o n ,  b a n k s  e m p l o y  m a n y  t y p i s t s ,  s t e n o g r a p h e r s ,  t e l e p h o n e  
o p e r a t o r s ,  e l e v a t o r  o p e r a t o r s ,  a n d  g u a r d s .

M e s s e n g e r s  m a k e  t r i p s  t o  o t h e r  b a n k s ,  b r a n c h e s  o f  t h e  s a m e  
b a n k ,  b u s i n e s s  h o u s e s ,  a n d  o f t e n  g o v e r n m e n t  a g e n c i e s  i n  t h e  l o c a l  
a r e a .  T h e y  a r e  r e s p o n s i b l e  f o r  t h e  s a l e  d e l i v e r y  o f  b a n k i n g  i t e m s  
s u c h  a s  c h e c k s  a n d  d r a f t s ,  l e t t e r s ,  a n d  p a c k a g e s .  I n  m a n y  b a n k s ,  
t h e s e  m e s s e n g e r s  a r e  o l d e r  m e n  w h o ,  a l t h o u g h  s t i l l  a c t i v e ,  a r e  
a b l e  t o  d o  o n l y  l i g h t  w o r k .  I n s i d e  m e s s e n g e r s  o r  p a g e s ,  w h o  m a y  
b e  m e n  o r  w o m e n ,  c a r r y  m e s s a g e s  a n d  b a n k i n g  i t e m s  w i t h i n  t h e  
b a n k  a n d  m a y  a l s o  p e r f o r m  s i m p l e  c l e r i c a l  t a s k s .  F o r m e r l y ,  
m o s t  n e w  e m p l o y e e s  w e r e  h i r e d  a s  m e s s e n g e r s .  S o m e  b e g i n n e r s  
a r e  s t i l l  a s s i g n e d  t o  t h i s  w o r k ,  t h o u g h  l a r g e  n u m b e r s  b e g i n  a s  
j u n i o r  c l e r k s  a n d  b o o k k e e p i n g  -  o r  p r o o f - m a c h i n e  o p e r a t o r s .
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T h ree -fo u r th s  o f a ll  bank  e m p lo y e e s  a r e  m a ch in e  o p e r a to r s  or c le r k s
C le r k s  p e r fo r m  o ff ic e  d u tie s  of v a r io u s  k in d s d epending on  

th e d ep a r tm en t or s e c t io n  to  w h ich  th ey  a r e  a s s ig n e d . F o r  e x ­
a m p le , a f i le  c le r k  a s s ig n e d  to g e n e r a l f i l e s  m a y  m a in ta in  f i l e s  
of c o r r e sp o n d e n c e , c r e d it  r e p o r ts ,  and o th er  d o c u m e n ts . A 
b ook k eep in g  c le r k  m a y  a lp h a b e tiz e  m a te r ia l  fo r  the b o o k k e e p e r s ,  
c a n c e l and f i le  c h e c k s , a n sw e r  p h o n e s , and s o r t  and l i s t  v a r io u s  
i t e m s .  A s ta te m e n t c le r k  c a n c e ls  and f i l e s  p aid  c h e c k s , d e l iv e r s  
s ta te m e n ts  and ch eck b o o k s to c u s to m e r s  o v er  the c o u n ter , and  
ru n s s ta te m e n t fo r m s  m on th ly  on a d d r e sso g r a p h  m a c h in e s . A  
tr a n s it  c le r k  s o r ts  c h e c k s  and d ra fts  on ou t-of-tow n  b an k s in  a c -  
c o r d a n c e  w ith  rou ting  in s tr u c t io n s , e n d o r s e s  th e s e  i t e m s ,  l i s t s  
so r te d  ite m s  on c a sh  l e t t e r s ,  and p la c e s  c h e c k s  and c a sh  l e t t e r s  
in  p r o p e r ly  a d d r e s s e d  e n v e lo p e s  to in su r e  p ro m p t and a c c u r a te  
c o l le c t io n  of i t e m s .  T r a n s it  c le r k s  u su a lly  m u st  be a b le  to u se  
an adding m a ch in e  and ty p e w r ite r . A g e n e r a l c le r k  m a y  f i le  
m a te r ia l ,  o p era te  the sw itch b o a rd , g iv e  ro u tin e  c r e d it  in fo r m a ­
tio n , o p e r a te  d u p licatin g  m a c h in e s , and h elp  w ith  so r tin g  and  
l i s t in g  o f c h e c k s  and o th er  i t e m s . G en era l c le r k s  a ls o  m ay  u se  
the b ook k eep in g  m a ch in e  to r e c o r d  tr a n sa c t io n s  a ffe c tin g  v a r io u s  
a c c o u n ts .
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The bulk  o f the job  o f so r tin g  c h e c k s  and s im ila r  i te m s  is  
a c c o m p lish e d  by p ro o f-m a ch in e  o p e r a to r s . P r o o f  m a c h in e s  h ave  
tw o s e t s  o f k e y s —s o r t  k e y s  and co n v en tio n a l adding m a ch in e  k e y s .  
T h u s, in  one o p era tio n  the c h e c k  i s  so r te d  and a r e c o r d  i s  m a d e  
of the am ou nt in v o lv ed . P r o o f-m a c h in e  o p e r a to r s  m a y  a ls o  a s s i s t  
in  p re p a r in g  for  m a ilin g  in d iv id u a l m on th ly  s ta te m e n ts  of c u s to m ­
ers*  a cco u n ts  and a cco m p a n y in g  c a n c e le d  c h e c k s .

K eep ing  r e c o r d s  of cu sto m e r s*  a cco u n ts  is  c h ie f ly  the job  of 
b o o k k eep in g -m a ch in e  o p e r a to r s . The b o o k k e ep in g -m a c h in e  o p era - 
to r  r e c e iv e s  d e p o s it  s l ip s  and p aid  c h e c k s  fr o m  the p ro o f d e p a r t­
m en t and a r r a n g e s  th em  a lp h a b e tic a lly  or a cc o r d in g  to the o rd er  
in  w h ich  c u sto m e r s*  a cc o u n ts  a r e  k ep t. The n ex t ta sk  is  to add  
and su b tra c t the su m s d e p o s ite d  in  and w ith d raw n  fr o m  each  
c u sto m e r * s  a cco u n t, u s in g  a b ook k eep in g  m a ch in e . A ls o ,  the  
b o o k k eep in g -m a ch in e  o p era to r  m a y  p rep are  c u sto m e r s*  s t a te ­
m en ts  for m a ilin g , g iv e  a cco u n t in fo rm a tio n  o v er  the te lep h o n e , 
and c a n c e l and f i le  c h e c k s .

In la r g e  b a n k s, m a n y  r e c o r d s ,  su ch  a s  th o s e  o f the tr u s t  and  
p e r s o n n e l d ep a r tm e n ts , a re  k ep t on p u n ch -c a r d s . Such b anks  
em p lo y  a n um ber o f w o r k e r s  a s  o p e r a to r s  o f k ey -p u n ch  and ta b u ­
la tin g  m a c h in e s .

B ook k eep in g  in m o d ern  b anks i s  done la r g e ly  b y  m a ch in e s
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S o m e  b a n k s  m a k e  a  p h o t o g r a p h i c  r e c o r d  o f  c h e c k s  o n  m i c r o ­
f i l m .  T h e  o p e r a t i o n  o f  t h i s  m a c h i n e  i s  s o m e t i m e s  a  s e p a r a t e  
j o b .  I f  t h e  b a n k  i s  l a r g e  e n o u g h ,  t h e  o p e r a t i o n  o f  m u l t i l i t h ,  
m i m e o g r a p h ,  o r  a d d r e s s o g r a p h  m a c h i n e s  a l s o  m a y  b e  t h e  s p e c i a l  
d u t y  o f  o n e  o r  m o r e  p e r s o n s .

T e l l e r s

T h e  b a n k  e m p l o y e e s  w h o  d e a l  w i t h  t h e  p u b l i c  m o s t  a r e  t h e  
t e l l e r s .  A b o u t  6 4 ,  0 0 0  w e r e  e m p l o y e d  i n  1 9 5 0  i n  a l l  t y p e s  o f  
b a n k s . 1 2  T h e  t e r m ,  t e l l e r ,  c o m e s  f r o m  a n  A n g l o - S a x o n  w o r d  
w h i c h  m e a n s  t o  e n u m e r a t e  o r  c o u n t .  T h u s ,  a  t e l l e r  i s  a  p e r s o n  
w h o  c o u n t s .  I n  o t h e r  b u s i n e s s e s  a  p e r s o n  w h o  c o u n t s  c a s h  i s  
u s u a l l y  c a l l e d  a  c a s h i e r ,  b u t  i n  a  b a n k  t h e  c a s h i e r  i s  t h e  e x e c u ­
t i v e  o f f i c e r  r e s p o n s i b l e  f o r  t h e  f u n d s ;  i n  s o m e  b a n k s  h e  a l s o  m a y  
b e  i n  c h a r g e  o f  o p e r a t i o n s .

C o m p e t e n t  t e l l e r s  b u i l d  a  b a n k ' s  b u s i n e s s  b y  g i v i n g  c u s t o m ­
e r s  t h e  k i n d  o f  s e r v i c e  t h e y  w a n t .  M a n y  c u s t o m e r s  f o r m  t h e i r  
i m p r e s s i o n  o f  a  b a n k  f r o m  t h e  w a y  t h e y  a r e  t r e a t e d  b y  t h e s e  e m ­
p l o y e e s .  T e l l e r s  a r e  a l s o  r e s p o n s i b l e  f o r  i n i t i a t i n g  c h a n g e s  i n  
c u s t o m e r s '  a c c o u n t s .  A c c u r a c y ,  a s  w e l l  a s  s p e e d  a n d  c o u r t e s y ,  
i s  t h e r e f o r e  i m p o r t a n t  i n  t h e i r  w o r k .

A  p a y i n g  a n d  r e c e i v i n g  t e l l e r  u s u a l l y  s t a r t s  t h e  d a y  b y  o b ­
t a i n i n g ;  h i s  i n d i v i d u a l  c a s h  b o x  f r o m  t h e  v a u l t .  H e  m a y  o r d e r  
a d d i t i o n a l  c o i n  a n d  c u r r e n c y  i f  h e  f e e l s  t h e  s u p p l y  h e  h a s  o n  h a n d  
i s  n o t  a d e q u a t e  f o r  t h e  d a y ' s  r e q u i r e m e n t s ;  h e  g i v e s  m u t i l a t e d  
c u r r e n c y  t o  t h e  h e a d  t e l l e r .  D u r i n g  t h e  h o u r s  t h e  b a n k  i s  o p e n  t o  
t h e  p u b l i c  t h e  t e l l e r  i s  c h i e f l y  c o n c e r n e d  w i t h  c a s h i n g  c u s t o m e r s '  
c h e c k s  a n d  r e c e i v i n g  d e p o s i t s .  W h e n  h e  c a s h e s  a  c h e c k  h e  m u s t  
v e r i f y  t h e  s i g n a t u r e  o r  e n d o r s e m e n t  a n d  a s c e r t a i n  t h a t  t h e  c u s ­
t o m e r ' s  a c c o u n t  b a l a n c e  i s  s u f f i c i e n t .  C h e c k s  f o r  l a r g e  a m o u n t s  
a r e  r e f e r r e d  t o  t h e  h e a d  t e l l e r  o r  a n  o f f i c e r  f o r  a u t h o r i z a t i o n .  
W h e n  t h e  t e l l e r  r e c e i v e s  d e p o s i t s  f r o m  c u s t o m e r s ,  h e  v e r i f i e s  
a n d  e n t e r s  t h e  a m o u n t  o f  t h e s e  i n  p a s s  b o o k s  o r  o n  d e p o s i t  r e ­
c e i p t s .  I n  a c c e p t i n g  d e p o s i t s  f r o m  c u s t o m e r s  h e  m u s t  b e  a l e r t  
f o r  c o u n t e r f e i t  m o n e y .  A f t e r  t h e  b a n k  d o o r s  a r e  c l o s e d  t o  t h e  
p u b l i c ,  t h e  t e l l e r  " p r o v e s "  h i s  c a s h ,  u s u a l l y  b y  c o u n t i n g  t h e  c a s h  
o n  h a n d ,  l i s t i n g  t h e  c u r r e n c y - r e c e i v e d  t i c k e t s  o n  a  s e t t l e m e n t  
s h e e t ,  m a k i n g  t h e  p r o p e r  a d j u s t m e n t s  t h e r e o n ,  a n d  t a k i n g  t h e

1 2 U .  S .  D e p a r t m e n t  o f  C o m m e r c e ,  B u r e a u  o f  t h e  C e n s u s ,  P r e ­
l i m i n a r y  R e p o r t  o n  D e t a i l e d  O c c u p a t i o n  o f  E m p l o y e d  P e r s o n s  i n  
t h e  U n i t e d  S t a t e s ,  1 9 5 0 ,  W a s h i n g t o n ,  D .  C .  , 1 9 5 3 .
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A bout 64, 000 t e l le r s  a r e  em p lo y ed  in  b an ks th rou gh ou t
the U nited  S ta tes

s e t t le m e n t  sh ee t  to the p ro o f d ep a r tm en t fo r  f in a l p r o c e s s in g .
H e m a y  a ls o  p er fo r m  a n u m b er o f m is c e l la n e o u s  ta sk s  su ch  a s  
cou n tin g  d ep o s it  s lip  ite m s  fo r  a n a ly s is  p u r p o s e s , f i l in g  new  a c ­
cou n t c a r d s , and r em o v in g  c lo s e d  a cco u n t c a r d s  fr o m  the f i l e s .
He m a y  su p e r v ise  one or m o r e  c le r k s  who a s s i s t  h im  in  r e c o r d ­
ing or f i l in g .
A n a ly s ts

B e fo r e  a bank o f f ic e r  p a s s e s  on a r e q u e s t  fo r  a lo a n , he h a s  
an a n a ly s is  m ad e of the c r e d it  p o s it io n  of th e f ir m  o r  in d iv id u a l 
in v o lv ed . In la r g e  ban ks th is  job  i s  done b y  c r e d it  a n a ly s t s ,  who  
a n a ly z e  f in a n c ia l s ta te m e n ts  and w r ite  or phone o th er  banks and  
c r e d it  a g e n c ie s  in  se a r c h  of in fo rm a tio n  on  a p p lic a n ts  fo r  lo a n s .  
The h is to r y  of the a p p lic a n t's  d e a lin g s  w ith  the b ank  i s  a ls o  in ­
v e s t ig a te d  b y  m ea n s o f a th orough  s e a r c h  o f the f i l e s .  The a n a ­
ly s t  then  c o m p ile s  a r e p o r t  and su b m its  i t  to h is  s u p e r v is o r , who  
fo r w a r d s  it  to the p ro p er  bank o f f ic e r .

In v estm en t a n a ly s ts  c o n sta n tly  stud y a l l  a s p e c t s  o f the s e c u -  
r i t ie s  m a rk e t and p r e p a r e  r e p o r ts  fo r  tr u s t  o r  o th er  b ank  o f f ic e r s  
who d ec id e  on the p ro p er  u se  o f in v e s tm e n t  fu n d s. The sa m e  typ e
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of in fo r m a tio n  i s  a ls o  n eed ed  to  g u id e  the bank in  in v e s tin g  fo r  i t s  
ow n a cco u n t funds w h ich  it  d o e s  not n eed  fo r  o th er  p u r p o s e s . The 
in v e s tm e n t  a n a ly s t  p r e p a r e s  a p p r a is a ls  o f s e c u r i t ie s  of b u s in e s s  
o r g a n iz a t io n s  by co m p ilin g  fa c tu a l data  a s  to com p an y  a s s e t s  and 
l ia b i l i t ie s ,  s a le s ,  e a r n in g s , d iv id e n d s , c a p ita l s tr u c tu r e , and 
r e la te d  i t e m s .  He a ls o  co m p u tes  su ch  r a t io s  a s  e a r n in g s  or d iv i­
d en d s p er  sh a r e .
S u p e r v iso r s

The n u m b er of s u p e r v is o r y  p o s it io n s  in  a bank d ep en d s la r g e ly  
on i t s  s i z e .  In so m e  b a n k s, d ep a r tm en ts  a r e  d iv id ed  into  u n its  
and s e c t io n s .  T h u s, th ere  m a y  b e u nit s u p e r v is o r s  who a r e  in  
c h a r g e  of a n u m b er o f c le r k s  or m a ch in e  o p e r a to r s , a n a ly s t s ,  or 
t e l l e r s .  O ver th e s e  u nit s u p e r v is o r s  m a y  b e a s e c t io n  s u p e r v i­
s o r ,  and f in a lly  a d ep a rtm en ta l su p e r v is o r  or h ead  of s e v e r a l  
s e c t io n s .

A u n it su p e r v is o r  a s s ig n s ,  r e v ie w s , and c h e c k s  the w ork  of  
h is  u n it. In ad d itio n , he m a y  b e  in  c h a rg e  o f tra in in g  new  e m p lo y e e s ,  
m ak in g  r e co m m e n d a tio n s  a s  to s a la r ie s ,  p r o m o tio n s , and t r a n s f e r s ,  
lo c a tin g  e r r o r s  in  the w ork , and h elp in g  out w ith  p a r t ic u la r ly  d if f i ­
c u lt  ta s k s .  A s e c t io n  su p e r v iso r  p e r fo r m s  s im ila r  d u tie s  fo r  the e n ­
t ir e  s e c t io n . The d ep a rtm en ta l su p e r v is o r  h as c o n s id e r a b ly  g r e a te r  
r e s p o n s ib il i ty .  In la r g e  b a n k s, h e m a y b e  r e s p o n s ib le ,  u nder the

E m p lo y e e s  in  the c r e d it  d iv is io n  of a la r g e  bank  
(C red it a n a ly s is  i s  one of the e a r ly  a s s ig n m e n ts  o ften  g iv en

c o lle g e  grad u ates)
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g e n e r a l  d i r e c t i o n  o f  a  b a n k  o f f i c e r ,  f o r  o v e r a l l  o p e r a t i o n  a n d  c o ­
o r d i n a t i o n  o f  t h e  d e p a r t m e n t ,  h i r i n g  n e w  e m p l o y e e s ,  r e c o m m e n d ­
i n g  s a l a r y  a d j u s t m e n t s  a n d  p r o m o t i o n s ,  a n d  h a n d l i n g  o f  v e r y  d i f ­
f i c u l t  o p e r a t i n g  p r o b l e m s .  I n  s m a l l e r  b a n k s ,  t h e s e  d u t i e s  m a y  b e  
t h e  d i r e c t  r e s p o n s i b i l i t y  o f  a n  o f f i c e r .

A s  a  r u l e ,  s u p e r v i s o r y  j o b s  a t  a l l  l e v e l s  a r e  f i l l e d  b y  t h e  p r o ­
m o t i o n  o f  b a n k  e m p l o y e e s  w h o  h a v e  d e m o n s t r a t e d  l e a d e r s h i p  q u a l i ­
t i e s  a n d  w h o s e  w o r k  h a s  s h o w n  t h a t  t h e y  a r e  c a p a b l e  o f  h a n d l i n g  
a d d i t i o n a l  r e s p o n s i b i l i t i e s .

E x e c u t i v e  T r a i n e e s

M a n y  l a r g e  b a n k s  h a v e  s p e c i a l  t r a i n i n g  p r o g r a m s  f o r  e m ­
p l o y e e s  w h o m  t h e y  c o n s i d e r  t o  b e  f u t u r e  c a n d i d a t e s  f o r  p o s i t i o n s  
a s  b a n k  o f f i c e r s .  T h e s e  e x e c u t i v e  t r a i n e e  j o b s  a r e  u s u a l l y  f i l l e d  
b y  i n e x p e r i e n c e d  p e o p l e  w i t h  c o l l e g e  d e g r e e s ,  a l t h o u g h  h i g h  s c h o o l  
g r a d u a t e s  o f  o u t s t a n d i n g  p r o m i s e  w h o  h a v e  b a n k i n g  e x p e r i e n c e  a r e  
s o m e t i m e s  c o n s i d e r e d .

A f t e r  t h e  t r a i n i n g  p e r i o d  i.s  c o m p l e t e d ,  t h e s e  t r a i n e e s  a r e  
g i v e n  r e g u l a r  b a n k  a s s i g n m e n t s ,  t h e  n a t u r e  o f  w h i c h  v a r i e s  w i t h  
t h e  i n d i v i d u a l  a n d  w i t h  t h e  e m p l o y i n g  b a n k .  H o w e v e r ,  t h e y  u s u a l l y  
w o r k  a s  c r e d i t  o r  i n v e s t m e n t  a n a l y s t s  o r  i n  s u i t a b l e  j o b s  i n  t h e  
b o o k k e e p i n g ,  p r o o f ,  o r  p a y i n g  a n d  r e c e i v i n g  d e p a r t m e n t .  P r o m o ­
t i o n  d e p e n d s  u p o n  j o b  o p e n i n g s  a n d  t h e  a b i l i t y  o f  t h e  t r a i n e e .  M a n y  
s m a l l  b a n k s  c a n n o t  o p e r a t e  s p e c i a l  e x e c u t i v e  t r a i n e e  p r o g r a m s ,  
b u t  g i v e  t h e i r  p r o m i s i n g  e m p l o y e e s  a n  o p p o r t u n i t y  t o  l e a r n  t h e  
w o r k  o f  t h e  v a r i o u s  d e p a r t m e n t s  s o  t h a t  t h e y  m a y  b e  e l i g i b l e  f o r  
p r o m o t i o n  t o  e x e c u t i v e  p o s i t i o n s .

O f f i c e r s

R e s p o n s i b i l i t y  f o r  t h e  s u c c e s s f u l  o p e r a t i o n  o f  a l l  t h e  b a n k ' s  
d e p a r t m e n t s  r e s i d e s  i n  i t s  o f f i c e r s  w h o  a r e  e l e c t e d  b y  a n d  a r e  
r e s p o n s i b l e  t o  t h e  b o a r d  o f  d i r e c t o r s .  T h e  n u m b e r  o f  o f f i c e r s  
a n d  t h e i r  t i t l e s  a n d  r e s p o n s i b i l i t i e s  d i f f e r  g r e a t l y  d e p e n d i n g  o n  
s u c h  f a c t o r s  a s  t h e  s i z e  o f  t h e  b a n k  a n d  t h e  p a r t i c u l a r  s e r v i c e s  
o f f e r e d .  T h e  a s s i s t a n t  o f f i c e r s  - - f o r  e x a m p l e ,  a s s i s t a n t  c a s h ­
i e r ,  a s s i s t a n t  t r e a s u r e r ,  a n d  a s s i s t a n t  v i c e  p r e s i d e n t  - - m a y  e a c h  
b e  r e s p o n s i b l e  f o r  t h e  o p e r a t i o n  o f  o n e  o r  m o r e  o f  t h e  s m a l l e r  d e ­
p a r t m e n t s  o f  t h e  b a n k  o r  m a y  a c t  a s  a s s i s t a n t s  t o  s e n i o r  o f f i c e r s  
w h o  a r e  i n  c h a r g e  o f  t h e  l a r g e r  d e p a r t m e n t s .
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B a n k s  v a r y  g r e a t l y  i n  t h e i r  d e p a r t m e n t a l  s e t  u p .  H o w e v e r ,  
t h e  f o l l o w i n g  d e p a r t m e n t s  a r e  u s u a l l y  f o u n d  i n  m o s t  l a r g e  b a n k s :  
o p e r a t i o n s  ( i n c l u d i n g  t h e  s e r v i c i n g  o f  d e p o s i t  a c c o u n t s ,  a c c o u n t ­
i n g ,  a n d  o t h e r  i n t e r n a l  f u n c t i o n s ) ,  t r u s t ,  c r e d i t ,  b u s i n e s s  l o a n s ,  
c o n s u m e r  l o a n s ,  i n v e s t m e n t s ,  c o r r e s p o n d e n t  b a n k i n g ,  f o r e i g n  
b a n k i n g ,  r e a l  e s t a t e ,  p e r s o n n e l ,  p u r c h a s i n g ,  a n d  p u b l i c  r e l a t i o n s .  
S o m e  v i c e  p r e s i d e n t s  m a y  h a v e  r e s p o n s i b i l i t y  f o r  s e v e r a l  d e p a r t ­
m e n t s ,  b u t  i n  s o m e  c i t y  b a n k s ,  w h e r e  a l l  d e p a r t m e n t s  a r e  l a r g e ,  
e a c h  m a y  b e  h a n d l e d  b y  a  s e c o n d  v i c e  p r e s i d e n t .  T h e  d e p a r t ­
m e n t s ,  s u p e r v i s e d  b y  s e c o n d  v i c e  p r e s i d e n t s  a n d  v i c e  p r e s i d e n t s ,  
m a y  b e  c o n s o l i d a t e d  i n t o  d i v i s i o n s  h e a d e d  b y  s e n i o r  v i c e  p r e s i ­
d e n t s .

T h e  b a n k  p r e s i d e n t  e x e r c i s e s  g e n e r a l  s u p e r v i s i o n  o v e r  t h e  
b a n k .  S u b j e c t  t o  t h e  a p p r o v a l  o f  t h e  d i r e c t o r s ,  t h e  p r e s i d e n t  m a y  
c o n t r o l  a l l  b a n k i n g  t r a n s a c t i o n s  ( w i t h i n  t h e  p r o v i s i o n s  o f  l a w ,  t h e  
b a n k ' s  c h a r t e r  a n d  b y l a w s ,  a n d  t h e  p o l i c i e s  l a i d  d o w n  b y  t h e  b o a r d  
o f  d i r e c t o r s ) .  H e  u s u a l l y  t a k e s  a n  a c t i v e  p a r t  i n  d e t e r m i n i n g  w h a t  
l o a n s  a n d  i n v e s t m e n t s  s h a l l  b e  m a d e .  H o w e v e r ,  s o m e  s m a l l  b a n k s  
a r e  r u n  a l m o s t  e n t i r e l y  b y  t h e  c a s h i e r .  I n  s u c h  c a s e s ,  t h e  p r e s i ­
d e n t  i s  u s u a l l y  m o r e  o r  l e s s  i n a c t i v e  a s  a n  o f f i c e r  a n d  c o n c e r n s  
h i m s e l f  m a i n l y  w i t h  m a t t e r s  b r o u g h t  b e f o r e  t h e  b a n k  d i r e c t o r s .

S p e c i a l i z e d  P e r s o n n e l

B a n k s  o f t e n  n e e d  p r o f e s s i o n a l  s p e c i a l i s t s  o f  v a r i o u s  k i n d s  a s  
a d v i s o r s  o n  t e c h n i c a l  p r o b l e m s .  T h e y  e m p l o y  l a w y e r s  t o  s o l v e  
m a n y  l e g a l  q u e s t i o n s  t h a t  a r i s e  i n  c o n n e c t i o n  w i t h  b a n k i n g  o p e r a ­
t i o n s  a n d  t o  a d v i s e  c u s t o m e r s .  E n g i n e e r s  i n  v a r i o u s  f i e l d s  o f  
s p e c i a l i z a t i o n  a r e  s o m e t i m e s  c a l l e d  i n  a s  t e c h n i c a l  e x p e r t s  t o  
m a k e  a p p r a i s a l s  r e l a t i n g  t o  l o a n s  f o r  m a n u f a c t u r i n g ,  m i n i n g ,  
u t i l i t y  o r  o t h e r  p r o j e c t s  i n v o l v i n g  e n g i n e e r i n g .  E c o n o m i s t s  a n d  
s t a t i s t i c i a n s  m a y  b e  e m p l o y e d  t o  c o n d u c t  r e s e a r c h  a n d  c o m p i l e  
r e p o r t s  o n  s u c h  s u b j e c t s  a s  m a r k e t s  a n d  b u s i n e s s  c o n d i t i o n s .  
A c c o u n t a n t s  m a y  b e  u s e d  f o r  s u c h  p u r p o s e s  a s  a u d i t i n g  r e c o r d s  
o f  t b e  b a n k  a n d  i t s  b r a n c h e s  o r  s e t t i n g  u p  n e w  r e c o r d - k e e p i n g  
s y s t e m s .  T h e  s e r v i c e s  o f  a d v e r t i s i n g  s p e c i a l i s t s ! ,  j o u r n a l i s t s ,  
p e r s o n n e l  s p e c i a l i s t s ,  o r  p u b l i c  r e l a t i o n s  e x p e r t s  m a y  a l s o  b e  
u s e d  b y  b a n k s .

S o m e  v e r y  l a r g e  b a n k s  e m p l o y  s u c h  s p e c i a l i s t s  o n  a  f u l l - t i m e  
b a s i s .  S m a l l e r  b a n k s  m a y  h i r e  t h e m  o n  a  d a y - t o - d a y  c o n s u l t i n g  
b a s i s .
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HOW TO E N T E R  AND A D V A N C E

Q u alifica tion s  fo r  E n try

H igh sch o o l graduation  is  su ffic ien t edu cation a l p re p a ra tio n  
fo r  m o st  en try  jo b s  in banks. Young m en  and w om en  ju s t  out o f  
high s ch o o l w ho a re  in te lligen t, o f good  c h a r a c te r , and in te re ste d  
in  banking a re  co n s id e re d  e x ce lle n t  can d id ates fo r  beginn ing c l e r i ­
c a l p o s it io n s . A lthough not e s se n tia l, b u s in e ss  ed u cation  c o u r s e s  
a re  u su a lly  an a s se t . A m ong the s p e c ia liz e d  h ig h -sch o o l c o u r s e s  
u se fu l in banking a re  book k eep in g , typ ing, shorthand, op era tion  o f 
o f f ic e  m ach in es  (adding m a ch in es , c a lc u la to r s , and book keep in g  
m a ch in e s ), e c o n o m ic s , b u s in ess  a r ith m e tic , and b u s in e ss  law . In 
co n s id e r in g  jo b  a p p lica n ts , e m p lo y e rs  fa v o r  th ose  w ho have w ork ed  
in  a s ch o o l bank o r  held  a su m m er-tim e  jo b  in a bank.

A  h ig h -sch oo l graduate w ithout p re v io u s  e x p e r ie n ce  m ay  be 
a ss ig n ed  im m ed ia te ly  as  a f i le  c le r k ,  tra n s it  c le r k , p ro o f-m a ch in e  
o p e r a to r , o r  book k eep in g -m ach in e  o p e r a to r , and w ill le a rn  h is  du­
t ie s  on the jo b . In som e  v e r y  la rg e  banks b e g in n ers  a re  a ss ig n e d  
to  a g e n e ra l p o o l as  c le r i c a l  tra in ees  and then p la ce d  in  the v a r io u s  
d ep artm en ts  as openings o c c u r .

C o lle g e  graduates a re  being h ired  b y  banks in in c re a s in g  n u m ­
b e r s ,  although they s till r e p re s e n t  on ly  a sm a ll p ro p o r t io n  o f a ll 
new e m p lo y e e s . E n try  jo b s  fo r  c o l le g e  p e o p le  d if fe r  c o n s id e ra b ly  
betw een  b ig  c ity  banks and sm a ll c ity  o r  cou n try  ban ks.

M ost b ig  c ity  banks have m o r e  o r  le s s  fo rm a liz e d  tra in ing  p r o ­
g ra m s  fo r  c o l le g e  grad u a tes , w h ich  v a ry  in  length  fr o m  6 m onths 
to 2 y e a r s . Som e p r o g r a m s  in v o lve  w ork in g  at v a r io u s  c le r i c a l  jo b s  
fo r  sh ort p e r io d s  in  se v e ra l o f the ba n k 's  d ep artm en ts . Other p r o ­
g ra m s  re q u ire  tra in e e s  to spend tim e  studying, o b s e rv in g , and w r it ­
ing re p o r ts  on the o p e ra tion s  o f the v a r io u s  d ep artm en ts . T h ese  
p ro g ra m s  a re  d esign ed  to g ive  the tra in ee  a thorough  grounding in 
a ll a s p e cts  o f  banking b u s in e ss  and to d is c o v e r  the t r a in e e 's  in te r ­
es ts  and c a p a b ilit ie s , in  o r d e r  to find a p erm a n en t ass ig n m en t 
w hich  w ill be  b e s t  in te r m s  o f  his lon g -ru n  d eve lop m en t into an e x ­
ecu tive  o f the bank. U nder another type o f tra in ing  p r o g r a m  the 
c o lle g e  m an is  g iven  a s p e c if ic  a ss ig n m en t at o n ce , as d eterm in ed  
b y  h is  in te re s ts  and the needs o f the bank, and he a cq u ire s  the 
" f e e l ”  o f  banking as he g o e s  a long . F requ en tly  c r e d it  a n a ly s is  is  
one o f  the e a r ly  a ss ig n m en ts  g iven  to c o l le g e  grad u a tes .
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In sm a ll ban ks, tra in ing is  m uch  le s s  fo rm a l. A  new e m ­
p lo y e e  w ith a c o lle g e  d e g re e  is  u su a lly  re q u ire d  to p e r fo r m  c l e r i ­
ca l duties in  v a rio u s  departm en ts until h is ca p a b ilit ie s  a re  d e te r ­
m ined , he has gained the n e c e s s a r y  e x p e r ie n ce , and a v a ca n cy  
o c c u r s  in  a m o r e  re sp o n s ib le  p o s it io n . In v e r y  sm a ll ban ks, the 
c o lle g e  graduate m ay at f ir s t  p e r fo r m  the sam e duties as the en ­
trant w ith on ly high sch o o l p rep a ra tion , but the f o r m e r 1 s ch an ces  
o f advancem en t to a p o s it io n  as an o f f ic e r  m ay be  g re a te r .

E n try  into banking occu p a tion s  d oes  not u su a lly  re q u ire  the 
s p e c ia liz e d  c o lle g e  edu cation  needed  fo r  m o st  p r o fe s s io n s . In 
fa c t , the m a jo r  fie ld  o f  undergraduate sp e c ia liz a t io n  is  not o f p r i ­
m a ry  im p orta n ce  fo r  em p loym en t in  banking (e x cep t fo r  a few  
sp e c ia l a ss ig n m e n ts). S evera l c o u r s e s  o f study a r e , n e v e rth e ­
le s s ,  c o n s id e re d  good  p re p a ra tio n  fo r  a banking c a r e e r .  A  b u s i­
n e ss  a d m in istra tion  cu rr icu lu m  w ith a m a jo r  in banking p ro v id e s  
the m o st  s p e c ia liz e d  tra in ing a v a ila b le . O ther p o s s ib i l i t ie s  in ­
c lu d e  a b u s in e ss  a d m in is tra tion  cu rr icu lu m  with a m a jo r  in  a 
re la ted  f ie ld  such as accou n tin g , s ta tis t ics  o r  fin a n ce , o r  a l ib e r a l 
a rts  cu rr icu lu m  w ith c o u r s e s  in som e  o f  the fo llow in g  su b je c ts : 
e c o n o m ic s  (p a rt icu la r ly  m on ey  and banking, fin a n ce , and c o r p o r ­
ate orga n iza tion ), p o lit ica l s c ie n c e , c o m m e r c ia l  law , a ccou n tin g , 
and s ta tis t ic s . C o u rse s  in E n glish  co m p o s it io n  a re  a ls o  d e s ira b le .

E m p lo y e rs  in banks u su a lly  la y  g re a t  s tr e s s  on lea d ersh ip  
a b ility  as a q u a lifica tion  fo r  new entrants. A  c o lle g e  tra in ee  is  
exp ected  to be m a tu re , w e ll-p o ise d  and p e rso n a b le , a g g r e s s iv e , 
g r e g a r io u s , w ith an engaging p e rso n a lity ~ in  sh ort, a p e r s o n  who 
lik e s  se llin g .

A pplying fo r  a Job

A  p e r so n  who w ish es  to enter banking has se v e ra l p o s s ib le  
avenues o f  a p p roach . He m ay apply in p e r s o n  or  in w ritin g  to the 
em p loym en t o f f ic e  o f a bank o r  to the bank o f f ic ia l  in  ch a rge  o f 
p e rso n n e l. A  re com m en d a tion  b y  an em p loy ee  o f  the bank o r  one 
o f  the b an k 's  c u s to m e rs  is  o ften  help fu l. R e lia b le  lo c a l  r e fe r e n c e s  
a re  e x tre m e ly  im portan t.

S om etim es  e m p lo y e rs  r e c r u it  app lican ts  re com m e n d e d  by  
h ig h -sch oo l v o ca tion a l c o u n s e lo r s , te a ch e rs  o f b u s in e ss  su b je c ts , 
and c o lle g e  p la cem en t o f f i c e r s .  A  few  banks send re p re se n ta tiv e s  
to c o l le g e  ca m p u ses  to r e c r u it  m en  fo r  th eir  execu tiv e  train ing 
p r o g r a m s . In add ition , banks so m etim es  p la ce  want ads in the 
d a ily  p a p e rs . A nyone look in g  fo r  bank em p loym en t should a lso  
con su lt the lo c a l  o f f ic e  o f  the State em p loym en t s e r v ic e ,  w hich  is  
a ffilia ted  w ith the U. S. E m ploym en t S e rv ice .
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R e g a rd le ss  o f  how the in itia l con tact is  m ad e , th ere  w ill be  
a p e rso n a l in terv iew  w ith one o r  m o r e  bank o f f ic ia ls  b e fo r e  the 
app licant is  h ired . Som e banks a ls o  re q u ire  jo b  ap p lican ts  to 
take in te llig en ce  and c le r ic a l  aptitude te s ts .

O pportun ities fo r  A dvan cem en t

Of each  100 e m p lo y e e s  in banking, a p p rox im a te ly  17 a re  o f f i ­
c e r s  and 10 a re  se n io r  su p erv isors^  3 In se le ct in g  these sen ior  
s u p e rv iso ry  e m p lo y e e s , and a ls o  unit and se ct io n  s u p e rv is o r s , 
m o st  banks fo llo w  a ffp ro m o tio n -fro m -w ith in M p o lic y . A s a re su lt , 
the b e s t  p o s it io n s  in  the bank a re  g e n e ra lly  o ccu p ie d  b y  em p loy ees  
w ith  long s e r v ic e ,  am ong w hom  tu rn over  is  v e r y  low .

The lin es  o f  advancem en t in banks a re  fa ir ly  w e ll defin ed .
T hey fo llo w , in  g e n e ra l, the jo b  lad d er p r e v io u s ly  d e s c r ib e d  in 
the se ct io n  o f this re p o r t  on 11 Jobs in B anking11. F r o m  a routine 
c le r ic a l  jo b , p ro m o tio n  m ay  be to a m in or s u p e rv iso ry  p o s it io n , 
to te lle r  o r  an a lyst, thence to a se n io r  s u p e rv is o r y  p o s it io n , and 
fin a lly  to bank o f f ic e r .  A lthough the trend  is  tow ard  using c o lle g e  
graduates to f i l l  o f f ic e r  p o s ts , outstanding p e r so n s  w ithout such 
tra in ing s till have a good  ch an ce  to b e c o m e  o f f i c e r s ,  e s p e c ia lly  in 
sm a ll banks.

O penings at the h igher le v e ls  re su lt  not on ly  fr o m  deaths and 
re tire m e n ts  o f bank o f f ic e r s  and s u p e rv is o r s  but a ls o  fr o m  bank 
expan sion  and the con sequ en t need fo r  an en larged  s u p e rv is o r y  
sta ff. An im portan t fa c to r  in p ro m o tio n s  has b een  the e s ta b lis h ­
m ent o f  b ra n ch  banks in States w h ere  b ra n ch  banking is  p e rm itted .

It is  d ifficu lt  to g e n e ra liz e  about the ra te  o f  advancem en t. 
P ro m o tio n s  co m e  m o st  s low ly  in  sm a ll town ban ks, w hich  a re  
op era ted  la r g e ly  as fa m ily  e n te rp r is e s  and w h ere  litt le  tu rn over 
o c c u r s  am ong the top p o s it io n s . In som e o f the la r g e r  banks w h ich  
have sp e c ia l train ing p ro g ra m s  fo r  c o l le g e  g ra d u a tes , an e f fo r t  is  
m ade to a c c e le r a te  at le a s t  in itia l p ro m o tio n s . H ow ev er, it u su ­
a lly  takes a long tim e to a cq u ire  the intim ate know ledge o f the 
op era tion s  o f the bank, its  c u s to m e r s , and the com m u n ity , w hich  
is  n e c e s s a r y  fo r  sen ior  p o s it io n s .

Though the b e s t  p re p a ra tio n  fo r  p ro m o tio n  is  e x p e r ie n ce  in 
the jo b  im m ed ia te ly  b e lo w , sp e c ia l c o u r s e s  help one to advance 
m o r e  qu ick ly . O pportun ities fo r  such p re p a ra tio n  a re  e x tre m e ly  
good  in banking, p r im a r ily  b e ca u se  o f the e x is te n ce  o f an in d u stry - 
sp on sored  s ch o o l, the A m e r ica n  Institute o f  Banking, w hich  has

13 B row n , J. Stanley, You and B anking, A m e r ica n  Institute 
o f  Banking, 1950 (p. 3).

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



- 2 0  -

been  in op e ra tio n  s in ce  1900. The Institute, w ith a c la s s  e n r o l l ­
m ent o f  50, 000 in 1950, has 258 ch a p ters  lo ca te d  throughout the 
U nited States. Its w e ll-e s ta b lish e d  cu rr icu lu m  in clu d es  c o u r s e s  
in  e v e ry  phase o f b a n k in g .1 4 In m o s t  c a s e s  tu ition  is  pa id  by  the 
bank upon s u c ce s s fu l co m p le tio n  o f the c o u r s e  b y  the e m p loy ee .

The Institute cu rr icu lu m  is  d iv id ed  into th ree  d iv is io n s —p r e ­
standard, standard, and graduate c o u r s e s .  The p resta n d a rd  
c o u r s e s  a r e :  Fundam entals o f Banking, Savings Banking, C o m ­
m e r c ia l  L aw , N egotiab le  In stru m en ts, and E c o n o m ic s . B u sin ess  
A d m in is tra tion , M oney and Banking, and A ccou n tin g  I and II a re  
standard c o u r s e s . G raduate c o u r s e s  a r e : A n alyzin g  F in an cia l 
S tatem ents, C re d it  A d m in is tra tion , Bank A d m in is tra tion , C o r ­
p o ra tio n  F in a n ce , In vestm en ts, T ru sts  I and II, C on su m er C red it , 
H om e M ortgage  L en din g, E ffe c t iv e  Speaking, and E ffe c t iv e  Bank 
L e tte r s . C e r t if ica te s  a re  aw arded  in  each  d iv is io n —p re sta n d a rd , 
standard, and gradu ate. .G en era lly , co m p le tio n  o f 4 c o u r s e s  is  
n e c e s s a r y  fo r  a c e r t i f ic a te . The textbook s u sed  in  a ll c e r t i f ic a te  
c o u r s e s  have been  w ritten  e x p r e s s ly  fo r  the A m e r ica n  Institute o f 
Banking. F a cility  m e m b e rs  a re  re c ru ite d  fr o m  am ong lead ing 
b a n k e rs , la w y e rs , a ccou n tan ts , and te a ch e rs  in  c o lle g e s  and 
u n iv e r s it ie s .

F o r  fu rth er  advanced  tra in ing  there  a re  graduate s ch o o ls  
w h ere  b an k ers  m ay spend about 2 w eek s  a y e a r  fo r  3 y e a r s , u su ­
a lly  during the su m m er, studying the m o re  in tr ica te  banking p r o b ­
le m s  in a u n iv e rs ity  a tm osp h ere . 1 b One o f the b e tte r  known is  the 
G raduate S ch ool o f Banking held  each  su m m er at R u tgers  U niver­
s ity  b y  the A m e r ic a n  B ankers A s s o c ia t io n . M ost m en  attending 
this s ch o o l a lre a d y  have banking p o s it io n s  o f c o n s id e ra b le  r e s p o n ­
s ib ility , and attendance at the s ch o o l is  look ed  upon as a m a rk  o f 
d istin ction . A  num ber o f  s im ila r  s ch o o ls  a re  con du cted  e a ch  y e a r  
under the a u sp ice s  o f State b a n k e rs1 a s s o c ia t io n s .

E x p e r ie n ce  in banking m ay qu a lify  one fo r  re la te d  jo b s  in b u s i ­
n ess  and govern m en t. It is  not unusual fo r  e x p e r ie n ce d  bank e m ­
p lo y e e s  to jo in  the sta ff o f o th er b u s in e ss  f ir m s  — s o m e tim e s  f ir m s  
w ho a re  cu s to m e rs  o f the bank. Banking e x p e r ie n ce  is  w e ll r e ­
ga rd ed  fo r  b u s in e ss  p o s it io n s  con n ected  w ith the m anagem ent of 
fin a n cia l a f fa ir s ,  fo r  exa m p le , in the t r e a s u r e r 's  o r  c o m p t r o l le r 's  
o f f ic e .

14A m e r ica n  Institute o f B anking, 1952-53 ca ta log u e , New Y o rk , 
N. Y.

1 *See A p r il  1953 is su e  o f B anking, the Journal o f  A m e r ica n  
B a n k ers  A sso c ia tio n , fo r  a co m p le te  l is t  o f th ese  graduate s ch o o ls .
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E x p e rie n ce  in a bank m ay  a ls o  qu a lify  one fo r  the p o s it io n  o f 
ban k -exam in er tra in ee  in the F e d e ra l o r  State govern m en t. 1 6 In 
e a r ly  1953, the F e d e ra l D ep os it  In suran ce C o rp o ra t io n  had a sta ff 
o f  about 550 ex a m in e rs ; the o f f ic e  o f  the C o m p tro lle r  o f  the C u r ­
r e n cy , 800; and the F e d e ra l R e s e r v e  B anks, about 325. 17 State 
banking departm en ts a ls o  em p loyed  about 1, 000 bank e x a m in e rs .
It is  estim ated  that 3, 000 bank ex a m in ers  w e re  em p loyed  by  a ll 
bank s u p e rv iso ry  a g e n c ie s  in the United States in 1953.

A d van cem en t op p ortu n ities  fo r  w om en . —A bout 55 p e rce n t  o f 
a ll bank em p lo y e e s  a re  w om en . 1 8 A lthough the m a jo r ity  o f  w om en  
a r e  em p loyed  as c le r k s  o r  o ffice -m a ch in e  o p e ra to ra , op p ortu n i­
t ie s  fo r  w om en  to advance to te lle r  p o s it io n s  have g re a t ly  im ­
p ro v e d  s in ce  the beginning o f W orld  W ar II. W om en  held  44 p e r ­
cen t o f a ll te lle r  p o s it io n s  in  1950, a c co rd in g  to the U. S. C ensus 
o f  P op u la tion . O pportun ities fo r  advancem en t to s u p e rv iso ry  
p o s it io n s  a re  good  b e ca u se  o f the high p ro p o r t io n  o f  w om en  c l e r i ­
ca l e m p lo y e e s . A  study o f 12 banks in P h ilad e lph ia  and C h icago  
in  1948-49 re v e a le d  that 19 p e rce n t  o f  the **h igh er level*1 p os it io n s  
in P h ilad e lph ia  banks w e re  f ille d  by  w om en ; the co rre sp o n d in g  
p e rce n ta g e  w as 13 in C h ica go . 19 M ost o f th ese  w om en  w ere  e m ­
p lo y e d  as t e l le r s  o r  c le r ic a l  s u p e rv is o r s .

W om en bank o f f i c e r s  a re  no lo n g e r  a r a r ity , although these 
p o s it io n s  a re  m o re  d iff icu lt  fo r  them  to attain  than s u p e rv iso ry  
p o s ts . The fa c t  is  that m o st  w om en  do not stay w ith banks long 
enough to qu a lify  fo r  p o s it io n s  as o f f i c e r s .  N e v e r th e le s s , a 1951 
su rv ey  d is c lo s e d  that o v e r  7 p e rce n t  (about 6, 000) o f  a ll bank 
o f f i c e r s  w e re  w om en . 2u B y fa r  the g re a te s t  n u m bers (4, 160) w ere  
em p loyed  as a ss is ta n t c a s h ie r s ; 530 w e re  em p loyed  as c a s h ie r s ,  
375 as v ic e  p re s id e n ts , and m o r e  than 100 each  in a ss is ta n t s e c ­
re ta ry , a ss is ta n t t r e a s u r e r , and a ss is ta n t tru st o f f ic e r  p o s it io n s .

16See fo r  exa m p le , announcem ent o f exam in ation  fo r  bank 
e x a m in e r , U. S. Sixth C iv il S e rv ice  R eg ion , M ay 26, 1952.

1 'D o e s  not in clude 930 (approx im ate) sp e c ia l a ss is ta n t e x ­
a m in e rs  not re g u la r ly  engaged in bank exam in ing w ork .

1 8P e p p e r , C atherine S. , "W om en  in B anking, " in The W om an 
B a n k e r , A pril-M ay,. 1952.

A9U .S . D epartm ent of L a b o r , W o m e n s  B u reau , W om en in 
H ig h e r -L e v e l P o s it io n s , B u lletin  No. 236, 1950.

20P e p p e r , C atherine S. , ’ ’W om en in B an k in g", in The W om an 
B an k er, A p ril-M a y  1952.
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L o w e r  p h o to g r a p h - -A  m ach ine  op e ra to r  photographs ca n ce le d  
ch e ck s .

Top p h otograp h — A  te l le r  ch eck s  c u s t o m e r s 1 r e c o r d s  in the 
savings departm ent.
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LO CA TIO N  OF BANK E M P L O Y M E N T

E m p loym en t op p ortu n ities  in c o m m e r c ia l  banking a re  to be 
found in  sm a ll towns throughout the cou n try , as w e ll as in b ig  
c it ie s .  It is  a sm a ll com m u n ity  indeed that d oes  not have at 
le a s t  one bank. Bank em p loym en t is ,  h o w ev er , con cen tra ted  to 
som e  extent in population  c e n te rs . O ver tw o-fifths o f  the e m ­
p lo y e e s  o f in su red  c o m m e r c ia l  banks w ork  in the fou r  States 
w ith the la r g e s t  p op u la tion s—New Y ork , C a lifo rn ia , P e n n sy lv a ­
n ia , ahd I llin o is  (table 1 and ch art 1). F ar m o r e  bank em p lo y e e s  
a re  lo ca te d  in  New Y ork  C ity , the fin a n cia l cap ita l o f the w o rld , 
than in any oth er c ity . 2 1

E m p loym en t is  a lso  con cen tra ted  in the la r g e s t  banks, M ore  
than 45 p e rce n t  o f a ll bank w o rk e rs  in  1952 w e re  em p loyed  by  the 
213 la r g e s t  in stitu tion s, w hich  re p re se n te d  le s s  than 2 p e rce n t o f 
the total num ber of in su red  c o m m e r c ia l  b a n k s .22 Banks w ith 
le s s  than $5 m illio n  in d e p o s its  re p re se n te d  m o re  than 70 p e r ­
cen t o f  the total num ber, but em p loyed  on ly  16 p e rce n t  o f the 
w o rk e r s . The a v era ge  num ber o f em p lo y e e s  (including o f f ic e r s )  
p e r  com pan y  w as s ligh tly  o v e r  30 fo r  the banking in d u stry  as a 
w h ole . H ow ev er, banks w ith le s s  than $500 , 000 in d e p o s its  had 
an a v era g e  o f  on ly  3 e m p lo y e e s , co m p a re d  w ith an a v era g e  o f 
m o re  than 900 em p loy ees  fo r  com p a n ies  w ith $100 m illio n  o r  
o v e r  in d e p o s its .

The re ce n t trend  tow ard  the esta b lish m en t o f  shopping c e n ­
te rs  in the suburbs o f la rg e  c it ie s  has led  to the opening o f  b ran ch  
banks in m any o f  these a re a s . This m eans that jo b  op p ortu n ities  
in banking a re  b ecom in g  som ew hat m o re  w id e ly  d istr ib u ted  around 
the ou tsk irts  o f la rg e  c it ie s .

A  few  em ploym en t op p ortu n ities  fo r  execu tiv e  tra in e e s  e x is t  
in fo re ig n  co u n tr ie s . S evera l la rg e  banks m aintain  b ra n ch es  
a broad  and w e ll qu a lified  em p lo y e e s  m ay be  g iven  a ssig n m en ts  in 
th ese  o f f ic e s .

21 This se ct io n  r e fe r s  on ly  to " in s u r e d "  banks. Insured  banks 
a re  those w hose  d ep osits  a re  in su red  (up to $ 10, 000 fo r  each  a c ­
count) by  the F e d e ra l D ep os it  In suran ce C o rp o ra tio n . O ver 96 p e r ­
cen t o f a ll the c o m m e r c ia l  banks in the United States a re  in su red  
banks o f  the FD IC.

22F e d e ra l D ep os it In suran ce C o rp o ra tio n , Annual R ep ort 
fo r  the Y ear  Ended D e ce m b e r  31, 1952, table 114 (p. 123).
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T able  1. —D istr ib u tion  o f in su red  c o m m e r c ia l  banks and bank e m p lo y e e s
b y  State, D e ce m b e r  31, 1952

State
Banks and b ra n ch es E m p lo y e e s 1

N um ber P e r c e n t N um ber P e rce n t

T o t a l ................................................. 18 ,925 100. 0 435 , 079 100. 0

A la b a m a ..................................................... 259 1 .4 4 , 139 1. 0
A r i z o n a ..................................................... 83 .4 2, 502 . 6
A rk a n sa s  ................................................. 246 1. 3 2, 646 . 6
C a li fo r n ia ................................................. 1 ,223 6. 5 4 2 ,2 8 3 9 .7
C o lo r a d o ..................................................... 153 . 8 3, 829 .9
C o n n e c t ic u t .............................................. 163 . 9 5, 681 1. 3
D e l a w a r e ................................................. 63 . 3 1,469 . 3
D is t r ic t  o f  C o lu m b ia .......................... 67 .4 3, 399 . 8
F lo r id a .................................... ................... 219 1. 2 6, 804 1. 6
G e o r g i a ............................................ 392 2. 1 6, 605 1. 5
Idaho ................................................. 101 . 5 1 ,470 . 3
I l l in o i s ........................................................ 886 4. 7 2 7 ,0 5 8 6. 2
In d ia n a .......................... ............................. 596 3. 2 9 ,4 6 9 2. 2
Iow a.............................................................. 769 4. 1 6, 875 1. 6
K a n s a s ........................................................ 476 2. 5 4, 728 1. 1
K entucky ..................................................... 419 2. 2 5 ,2 5 4 1. 2
L o u is ia n a ................................................. 255 1. 3 4 ,9 9 0 1. 1
M a i n e ........................................................ 127 . 7 1 ,694 .4
M a r y la n d ................................................. 295 1. 6 5 ,241 1. 2
M a s s a c h u s e t ts ....................................... 372 2. 0 13 ,762 3. 2
M ich iga n ..................................................... 690 3. 6 16,021 3. 7
M in n e s o ta ................................................. 670 3. 5 9 ,9 1 6 2. 3
M is s is s ip p i .............................................. 272 1 .4 2, 888 .7
M is s o u r i .................................................... 577 3. 0 13, 399 3. 1
M o n ta n a .................................................... 109 . 6 1, 650 .4
N ebrask a  ................................................. 371 2. 0 3 ,8 2 4 .9
N e v a d a ........................................................ 30 . 2 624 . 1
New H a m p s h ir e .............................. 59 . 3 848 . 2
New J e r s e y .............................................. 497 2. 6 15,131 3. 5
New M e x ic o ...................................... 74 .4 1 ,415 . 3
New Y o r k ......................................... 1 ,456 7. 7 75, 075 17. 2
N orth  C a ro lin a ................................. 480 2. 5 6, 169 1 .4
N orth  D a k o ta .................................... 168 .9 1 ,490 . 3
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Table 1. —Distribution of insured commercial banks and bank employees 
by State, December 31, 1952—Continued

State
Banks and branches Employees1

Number Percent Number Percent

O h i o ........................................................... 915 4. 8 19,546 4. 5
Oklahoma.................................................. 378 2. 0 5, 615 1. 3
Oregon........................................................ 177 .9 5, 046 1.2
Pennsylvania. ......................................... 1, 175 6. 2 31,460 7 ,2
Rhode Islan d ............................................ 62 . 3 2, 270 . 5
South Carolina........................................ 198 1. 0 2, 512 .6
South Dakota............................................ 222 1. 2 1,870 .4
Tennessee ............................................ . 403 2. 1 6, 621 1. 5
Texas ........................................................ 891 4. 7 20, 972 4 .8
Utah.............................................................. 89 . 5 1,974 . 5
V ermont..................................................... 77 .4 945 .2
Virginia ..................................................... 443 2. 3 7, 088 1. 6
Washington............................................... 276 1. 5 6,915 1. 6
West V irg in ia ........................................ 178 .9 2,719 .6
Wisconsin ............................................... 695 3. 7 8,760 2. 0
Wyoming..................................................... 52 . 3 794 .2

Alaska ........................................................ 16 . 1 305 . 1
Puerto R i c o ............................................ 56 . 3 1,203 . 3
Other areas............................................... 5 (2) 116 (2)

1 Includes officers.
2Less than 0. 05 percent.

Source: Federal Deposit Insurance Corporation Annual Report for the Year 
Ended December 31, 1952.
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Chart 1. DISTRIBUTION OF BAN K EMPLOYMENT BY STATE
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Source: Federal Deposit Insurance Corporation
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EMPLOYMENT TRENDS AND OUTLOOK

Past Trends

Today about 19, 000 insured commercial banking offices 
handle well over 100 million accounts. 23 More than 400, 000 
workers are employed in these banks.

The development of banking into Mbig business11 has taken 
place largely in the last 50 years. There were fewer than 9, 000 
banking offices in the United States in 1900, with total deposits 
amounting to less than $10 billion. 24 By 1922, the number of 
banks and branches had risen to over 31, 000 (chart 2) with de­
posits near $35 billion. 25 Thereafter, the number of banking of­
fices began to decline —slowly at first and then abruptly following 
the 1929 crash. Over 10, 000 banks closed during the early de­
pression years, reducing the total number of offices to about 
17, 000 in 1933. The number of parent banks has continued to drop 
slightly in most succeeding years, but largely as a result of m er­
gers and consolidations. The decline has been offset, however, 
by the steady rise in the number of branch banks. By 1952, the 
expansion in branch banking had raised the total number of bank­
ing offices in the country to more than 19, 000 (chart 2) and total 
deposits had grown to more than $ 170 billion. 26

Employment in banking has risen much more sharply since 
the 1930fs than the rise in the number of banks and branches. 
Between 1936 and 1952, employment in insured commercial

23 Refers to all types of accounts in insured banks, including 
those of individuals, partnerships, and corporations, as well as 
government and interbank deposits. Source: Federal Deposit 
Insurance Corporation Annual Report for the Year Ended Decem­
ber 31, 1951, (p. 75).

24Federal Reserve System, Banking and Monetary Statistics, 
1943, (p. 34). ~

25Ibid, (p. 17).

26 Federal Deposit Insurance Corporation Annual Report for 
the Year Ended December 31, 1952, table 105, (p. 98).
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Chart 2

Chart 2. NUMBER OF COMMERCIAL BANKS AND BRANCHES 
In the United States ,1900-1952
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Source: U.S. Congress Joint Committee on the Economic Report,
Monetary Policy and the Management of the Public Debt,1952.
Tables XVI , x V i i l , and Federal Reserve Bulletin, August 1953.

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



-  29 -

banks27 increased by about 200, 000 or 87 percent (chart 3). 
Employment increased in all years except 1938. Gains were 
made even in years when the total number of bank offices de­
clined, indicating that the closing of small banks was more than 
counterbalanced by the expansion of larger banks and their 
branches. The greatest growth in employment has taken place 
since World War 13. Over the 8-year period from 1945-1952, the 
number of bank employees increased 43 percent, whereas, over 
the 9 years, 1936-44, the increase was only 23 percent.

The growth in bank employment largely reflects the increase 
in the number of persons and businesses served by banks. In 
1936, there were 59 million accounts of all kinds in all insured 
banks; by 1951, the number had reached 112 million. 28 In re ­
lation to population, the rise was from 45 accounts per 100 per­
sons in 1936 to 71 per 100 in 1951. 29

Perhaps the most important area of expansion has been in 
small checking account services. The number of checking ac­
counts of all types doubled from 1936 to 1951, reaching 44 m il­
lion. In recent years banks have actively solicited "economy" 
accounts, in which no minimum balance need be kept and on 
which a service charge is paid, usually based on the number of 
checks handled. Whereas banks formerly served mainly business­
men and the wealthy, banking has become more and more a serv­
ice for everyone in the community — serving large corporations 
and other organizations with huge balances as well as individuals 
with balances small enough to require economy checking accounts.

Many other banking services have expanded also. Consumer 
installment loans30 made by commercial banks amounted to only

2 7Employment data are available for insured banks only in 
the 1936-52 period. Insured commercial banks include approxi­
mately 96 percent of all banks and branches.

2 8 Federal Deposit Insurance Corporation Annual Report for 
the Year Ended December 31, 1951, table 40 (p. 75). (All insured 
banks included, in addition to commercial banks, 56 mutual sav­
ings banks in 1936, and 202 in 1951).

29 Ibid (p. 75).

30Personal installment cash loans, retail automobile direct 
loans, and other retail direct loans.
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$680 million in 1939; by 1951, loans of this type had increased 
more than sixfold, to $4, 198 m illion,31 Along with this develop­
ment has gone expansion of real estate loans and expanded loan 
services to small businessmen. Other services made available 
in many banks include receiving of utility bill payments and sale 
of Government defense bonds, travelers checks, and money 
orders.

As the workload of banking grew heavier and banks increased 
in size, it became feasible to mechanize routine operations. The 
hand bookkeeper has been displaced by the bookkeeping-machine 
operator in most banks. Greater use has been made of machines 
in sorting checks. Punch-card systems and tabulating machines 
have been installed for many record-keeping purposes. The ex­
tensive use of such office machines has made it possible to han­
dle the greatly expanded volume of banking business with a con­
siderably smaller work force than would otherwise have been 
necessary. Nevertheless, banking employment has expanded 
since 1938 (chart 3).

Employment Prospects

Employment opportunities in clerical positions in banks are 
expected to be numerous in the near future. Well qualified col- 
lege graduates will also find some openings in trainee positions. 
Vacancies due to turnover (deaths, retirements, resignations) 
will continue to be the largest source of job openings. Additional 
employees will be needed to fill posts created by expanding serv­
ices of established banks and to staff newly formed branches, 
assuming that the general level of business activity in the country 
remains high. If there should be a period of recession, the ex­
pansion of the industry would probably be halted, banks would not 
fill many vacancies, and there would be increased competition 
among job applicants. However, persons already employed in 
banks would probably have greater job security than those in many 
other industries.

The favorable employment outlook for clerical workers in 
banking over the next several years is due not only to the pros­
pect of relatively large numbers of job openings in a period of 
general high-level employment, but also to the limited supply of 
such workers. The 1 7 -to 21-year age group, the source of most

3 1 Federal Reserve Bulletin, May 1952, (p. 552).
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C h a r t  3

Chart 3. NUMBER OF EMPLOYEES IN INSURED COMMERCIAL BANKS 
NEARLY DOUBLED BETWEEN 1936 AND 1952
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bank clerical employees, will remain a relatively low proportion 
of the population until late in the 1950rs. Furthermore, other 
businesses will continue to compete with banks for young workers 
as long as employment remains at high levels. The numbers of 
applicants for full-time clerical positions have recently been so 
limited that some banks are using part-time workers. In some 
cases they have made arrangements with local high schools for 
students to work a part of each day; in this way, they hope to 
interest the students in staying on as full-time employees after 
graduation. In other cases, convenient working arrangements 
have been made for housewives who are able to be away from  
home only a few hours a day. Some city banks have made a spe­
cial effort to attract older women employees.

Qualified college graduates will continue to be in demand for 
executive trainee positions in the near future. The expansion of 
the banking industry is creating a few opportunities for experienced 
trainees to move up to positions as department heads and branch 
managers, thus creating vacancies at the entry level. In addition, 
some opportunities occur each year as a result of death and re ­
tirement of bank officers. However, the openings for college 
trained people are few, relative to total bank employment, and 
employers are usually highly selective. The competition for posi­
tions in the largest banks is particularly keen, and employers 
have been able to maintain rigid hiring standards especially with 
respect to the personal characteristics of the applicants.

In the long run, the major trends which have marked the in­
dustry in the past are expected to continue. Increases in popula­
tion, the mounting wealth and productive capacity of our Nation, 
and the increasing complexity of business transacted will result 
in a growing banking industry. The fields of consumer install­
ment loans, small business loans, real estate loans, and economy 
checking account service will probably continue to expand. More 
and mo^e banks are expected to solicit small trusts (under 
$50, 000) as well as the usually large pension trusts of the type 
set up by recent collective-bargaining agreements. The drive to 
attract more customers by establishing additional branches is 
expected to continue, but at a slower rate than in the years im ­
mediately following World War II. New branches will be opened 
in the suburbs of large cities as long as population continues to 
move into these areas. However, high replacement rates, usual 
in occupations employing many women, will continue to provide 
most of the job openings in banking.
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F u tu re  em p loym en t op p ortu n ities  in  banking w ill  a ls o  be  a f ­
fe c te d  b y  the p ro b a b le  in c r e a s e  in  m ech a n iza tion  o f bank o p e r a ­
t ion s . M ech an iza tion  o f  the ch e ck  handling p r o c e s s ,  now p a r ­
t ia lly  a ch ie v e d , m ay  one day b e  co m p le te . The p o s s ib il ity  o f  
using tabulating m a ch in es  fo r  ch e ck  c le a ra n ce  p r o c e s s e s  is  be in g  
e x p lo re d , and exp erim en ta tion  in  this d ir e c t io n  is  a lre a d y  u n d er­
w ay in  a few  banks. New m ach in es  w h ich  can  p e r fo r m  m uch  o f  
the w o rk  now done b y  t e l le r s  a r e  in u se  in  som e banks and w ill 
p ro b a b ly  be  u sed  in cre a s in g ly . A ny d e c lin e  in  the need  fo r  w o r k ­
e r s  ow ing to g re a te r  u se  o f  m ach in es  w ill p ro b a b ly  be  m o re  than 
o f fs e t , h ow ev er , b y  the b roa d  fa c to r s  tending to  in c r e a s e  ban k ­
ing em p loym en t.

In the p a s t the m ain  ca u se  o f  u n em ploym ent in  the in d u stry  
has been  the c lo s in g  o f  banks b e ca u se  o f  in s o lv e n cy . H ow ev er, 
m any r e fo r m s  — fo r  exa m p le , the p r o v is io n  o f  F e d e r a l D e p o s it  
In su ran ce , w h ich  in su re s  individual bank d e p o s its  up to $ 10, 000 — 
have b een  adopted to p rev en t a r e c u r r e n c e  o f  w h o le sa le  bank 
c lo s in g s  such  as th ose  w h ich  o c c u r r e d  in the e a r ly  I930*s. The 
in su ra n ce  o f d e p os its  m aintains co n fid en ce  in  the banking s y s ­
t e m ^  a b ility  to  pay  its  d e p o s ito rs  at any tim e and, th e r e fo r e , 
bank su sp en sion s  have b e co m e  r e la t iv e ly  in frequ en t. Thus, it 
s e e m s  u n lik ely  that any la rg e  am ount o f  u nem ploym ent w ill  r e ­
su lt fr o m  bank c lo s in g s  in  the fu tu re .

EARNINGS AND WORKING CONDITIONS
E arn in gs

C le r ic a l  w o rk e rs  in  en try  p o s it io n s  in banks had a v e ra g e  
w eek ly  earn in gs ranging fr o m  about $33 to $50 a w eek  in la rg e  
c it ie s  in  1952, depending on such  fa c to r s  as the type o f  w ork  p e r ­
fo rm e d  and the c ity  in w hich  the bank w as lo ca te d . 3 2 T e l le r s ,  
w ho have a ll had som e e x p e r ie n ce  in bank em p loym en t, g e n e ra lly  
r e c e iv e  h igher s a la r ie s  than other n o n su p e rv iso ry  e m p lo y e e s .
In 1951, paying and re ce iv in g  t e l le r s  in banks in 5 c it ie s  had 
a v e ra g e  w eek ly  earn ings ranging fr o m  $44 to $65 . 50 (table 2).

G en e ra lly , w om en  r e c e iv e  lo w e r  s a la r ie s  than m en  in the 
sam e jo b  c la s s if ic a t io n . The sa la r ie s  shown in table 2, h ow ever , 
m ay  exa ggera te  the d iffe r e n c e s  s in ce  they do not take fa c to r s  
such as length  o f  e x p e r ie n ce  into a ccou n t.

3 2 B a sed  on earn ings o f  f i le  c le r k s  (c la s s  B) tab le  3, and on 
in terv iew s  w ith e m p lo y e rs .

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



T a b le  2. --A v era g e  w eek ly  ea rn in g s1 fo r  s e le c te d  banking occu p a tion s
in  5 c i t ie s ,  1951

O ccu p a tion D allas B rid gep ort Atlanta New Y o rk
San

F r a n c is c o -
Oakland

M en

T e l le r s ,  paying o r  paying and
rf»r* vi n<y. r o m m f t r c i a l .............................. $57. 00 $57 . 00 $65 . 50 

61. 00
$60 . 00

rT<=‘l 1 **-r s _ all - r n n n d ............................................. $55 . 50
T p I 1 p r r . s a v in f f s . ........................................................ 74. 00 66. 00
T p IIp t s . r in t .p ................................................................. 60. 50 54. 00 67. 50
P r o o t -rn a c b inc o p e r a t o r s .............................. 50. 50 _ —
T r a n s it  r 1 p r ie s .................................................. 50. 50 _ _

B ook k eep in g  m ach in e
n n p ra tn rfi. ............................................................ 42. 50

... _______________.

W o m e n

T e l le r s ,  payin g o r  payin g  and
rprpivincy. mTTvmp.rria.1.............................. $51. 00 

46. 50
$44 . 00 

43. 00
$45 . 50 $55 . 00 $57 . 00

T e l le r s ,  savings. .................................................. . 49. 00 — —

B ook k eep in g  m a ch in e
n n p ra tn rs . A ^ . ........................................................ 53. 50 49. 50

B ook k eep in g  m a ch in e  
o p e r a to r s , B 2 ............................................................. 40. 00 37. 00 39. 00 42. 00 46. 00

P rn o f-m a r liin p  n n fira tors  . . . . . . . 40.  00 36. 00 40.  00 45.  00 _ _

T r a n s it  c l e r k s ............................................ 38. 00 36. 50 — —

S tenoaranh er s ............. • • • • • • • • • 46.  50 48.  00 47.  00 49.  00 - _

1 E x c lu d e s  p re m iu m  p a y  fo r  o v e rtim e .
2Tn g e n e ra l, c la s s  B jo b s  a re  m o re  routine and the e m p loy ee  has le s s  r e s p o n s ib ility  than in 

c la s s  A  jo b s .
S o u rce : D a lla s  -  B L S  B u lle tin  N o. 1043, June 1951; B r id g e p o r t  -  BLS B u lle tin  No. 1044, June 1951 

A tlanta  - B L S  B u lle tin  N o. 1031, M a rch  1951; New Y o rk  - B L S B u lle tin  N o. 1037, A p r il 
1951; San F ra n cisco -O a k la n d  - BLS B u lletin  N o. 1028, January 1951.Digitized for FRASER 
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The g eog ra p h ic  r e g io n  in w hich  a bank is  lo ca te d  a ffe c ts  the 
earn ings o f  em p lo y e e s  to a c o n s id e ra b le  extent. In m o st  bank­
ing o ccu p a tio n s , s a la r ie s  a re  h igh est in la rg e  c it ie s  on the W est 
C oa st. In 1951-52, w om en  in o f f ic e  occu p a tion s  in banking and 
re la te d  in d u str ies  in the San F ra n cisco -O a k la n d  a re a  had a v e r ­
age earn in gs  ranging fr o m  $40 a w eek  in rou tin e  f i le  c le r k  jo b s  
to $60 a w eek  in the h igh est type book k eep in g -m ach in e  op eratin g  
jo b s ;  s e c r e ta r ie s  in  the sam e a re a  a v era ged  $63 w eek ly  (table 3). 
In co n tra s t , e m p lo y e e s  in som e c it ie s ,  lo ca te d  m ain ly  in the 
South and M iddle A tlan tic  S tates, r e c e iv e d  w eek ly  s a la r ie s  a v e r ­
aging fr o m  $8  to $20 b e low  th ose  paid  in  the c it ie s  w ith the h igh­
e s t  ra te s .

S a la r ie s  a re  re la ted  a ls o  to s iz e  o f bank. In g e n e ra l, sa la ­
r ie s  a re  lo w e st  in sm a ll banks. In 1952, a v e ra g e  s a la r ie s  o f  
e m p lo y e e s  (exclu d in g  o f f ic e r s )  w ork in g  in the s m a lle s t  c o m m e r ­
c ia l  banks w e re  le s s  than ha lf as m uch  as th ose  o f  e m p loy ees  in 
the la r g e s t  b a n k s .33 A m ong bank o f f i c e r s ,  d iffe r e n c e s  in sa la ry  
w e re  even  m o r e  p ron ou n ced ; th ose  in the la r g e s t  banks had a v e r ­
age s a la r ie s  m o re  than 4 t im es  those o f o f f ic e r s  in the sm a lle s t  
ban ks. T h ese  d iffe r e n c e s  a re  undoubtedly due, in la rg e  p art, to 
the h ea v ier  r e s p o n s ib ilit ie s  o f  o f f ic e r s  in la r g e  orga n iza tion s  and 
the m o r e  s p e c ia liz e d  ch a ra c te r  o f th eir  w ork . L iv in g  exp en ses , 
as w e ll as s a la ry  r a te s , a re  u su a lly  h ighest in  the bigj c it ie s  w h ere  
la r g e  banks a re  lo ca te d . Bank o f f ic e r s  in  sm a ll towns often  have 
g re a te r  opportun ity  to supplem ent th eir  in co m e s  fr o m  other 
s o u r c e s , such  as in su ran ce  o r  re a l esta te  c o m m is s io n s .

C o lle g e  grad u a tes , h ired  as execu tiv e  tra in e e s  in la rg e  ban ks, 
r e c e iv e d  annual s a la r ie s  ranging fr o m  $ 3 , 0 0 0  to $ 4 ,5 0 0  in 1953, 
but the s a la r ie s  m o st  freq u en tly  pa id  w e re  fr o m  $ 3 , 4 0 0  to $3 ,  600. 
M ost s e n i o r  s u p e r v i s o r s  a n d  d e p a r t m e n t  m a n a g e r s  r e c e i v e d  s a l a ­
r ie s  ranging fr o m  $ 4 , 500 to $ 7 , 500; and ju n io r  o f f ic e r s  fr o m  
$5 , 000 to $ 9 , 500 in  som e  o f  the la r g e r  ban ks. V e ry  la r g e  banks 
o ften  have a group  o f secon d  v ic e  p re s id e n ts  w h ose  s a la r ie s  range 
fr o m  $ 8 , 0 0 0  to $ 1 5 , 0 0 0  o r  m o r e ; other y ic e  p re s id e n ts  u su a lly  
r e c e iv e  fr o m  $15 ,  000 to $30  000 annually, although som e se n io r  
v ic e  p re s id e n ts  r e c e iv e  $ 5 0 , 0 0 0  o r  m o r e .34

3 3 F e d e ra l D e p o s it  In suran ce C o rp o ra tio n  Annual R e p o rt  fo r  
the Y ear Ended D e ce m b e r  31, 1952, (p. 45).

3 4 S alary  data obtained through p e rso n a l in terv iew s  w ith p e r ­
sonnel d ir e c to r s  o f  la r g e  banks.
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T a b le  3. —A v e r a g e  w e e k ly  e a r n in g s  f o r  w o m e n  in  s e le c t e d  o f f i c e  o c c u p a t io n s  
in  f in a n c e , 1 S e p te m b e r  1 9 5 1 -M a y  1952

C ity

B o  ok k e  e p in g  -  m a c  h in e  
o p e r a t o r s C a lc u la - C le r k s K e y - S e c r e ­ G e n e r a l T a b u la  - T y p is t s

C la s s  A C la s s  B m a ch in e
o p e r a t o r s

A c c o u n t ­
ing

F i le
[C l^ s s  A )

F i le
( C la s s  B)

p u n ch
o p e r a t o r s

t a r ie s s t e n o g ­
r a p h e r s

u n g -
m a c h in e

o p e r a t o r s ( C la s s  A ) (C la s s  B )

N ew  E n g la n d :
B o s t o n .......................................................... $ 4 6 .  00 $ 4 0 . 50 $ 4 3 . 00 $ 4 3 .  00 $ 4 0 .  50 $ 3 5 .  00 $ 4 0 .  50 $ 5 3 .  00 $ 4 3 .0 0 $ 4 5 .  00 $ 4 2 .  00 $ 3 7 . 00
H a r t fo r d  ................................................... 55 . 50 3 8 .0 0 4 8 . 50 4 5 . 00 - - 36 . 00 4 1 . 50 61 . 50 4 6 . 50 4 7 . 50 4 2 . 00
P r o v i d e n c e ............................................... - - 37 . 50 34 . 50 _ _ 4 4 . 00 33 . 50 54 . 00 4 1 .0 0 4 2 . 00 36. 00
W o r c e s t e r ............................................... - - - - - - 39 . 50 - - 36 . 50 4 0 . 50 51 . 50 4 4 . 00 - - - - 36 . 50

M id d le  A t la n t ic :
A lb a n y -S c h e n e c t a d y - T r o y  . . . . 53.  50 3 9 .0 0 4 3 . 00 4 0 . 00 - - 35 . 50 4 0 . 50 54 . 00 4 4 . 50 - - 38 . 50
A l le n t o w n - B e t h le h e m - E a s t o n  . . - - 37 . 00 - - 36 . 00 32 . 00 4 6 . 50 3 6 .0 0
B u f f a l o ............................. ............................ 4 1 . 50 38 . 00 - - 4 2 . 50 4 3 . 00 33 . 00 4 6 . 00 5 5 .0 0 4 1 . 50 4 9 . 00 4 3 . 00 35. 50
N e w a r k - J e r s e y  C i t y .......................... - - 41 . 50 4 5 . 50 4 3 . 00 4 1 . 50 36 . 50 56 . 00 4 6 . 00 4 5 . 00 39 . 50
N ew  Y o r k  ................................................... 56 . 00 4 6 . 00 50 . 50 4 7 . 50 51 . 00 4 0 . 00 4 6 . 50 66.00 5 1 .0 0 53 . 00 4 7 . 50 4 2 . 00
P h i l a d e l p h i a ............................................ 4 3 . 50 38 . 00 38 . 50 4 2 . 00 4 3 . 50 3 4 .0 0 3 9 . 50 52 . 00 4 2 . 00 4 1 .5 0 4 2 . 50 36 . 50
P i t t s b u r g h ................................................... 4 3 . 50 39 . 00 4 5 . 00 4 0 . 00 35 . 00 33 . 50 39 . 00 5 8 .0 0 4 6 . 50 4 4 . 50 4 3 . 00 36 . 00
R o c h e s t e r ................................................... - - 41 . 00 - - - - 34 . 50 54 . 00 4 4 . 00 3 9 .0 0
S c r a n t o n ...................................................... - - - - - - 34 . 50 4 7 . 00 38 . 50
T r e n t o n ...................................................... - - - - - - 4 4 . 00 - - - - - - 4 9 . 50 4 2 . 50 - - 4 1 . 00 - -

S ou th :
A t l a n t a .......................................................... 4 2 . 50 4 1 . 50 4 3 . 50 4 3 . 00 3 5 .0 0 4 2 . 50 57 . 50 4 6 . 50 4 3 . 50 4 3 . 00 36 . 50
B i r m i n g h a m ............................................ ! 38 . 50 4 6 . 00 4 1 . 00 34 . 50 4 1 . 00 50 . 50 4 2 . 50 52. 50 39 . 00 35. 50
H o u s t o n ....................................................... 4 9 . 50 43 . 50 4 9 . 00 4 5 . 50 4 5 . 00 38 . 00 4 2 . 00 56 . 50 4 9 . 50 4 8 . 50 38 . 50
J a c k s o n v i l l e ............................................ - - 4 3 .0 0 4 0 . 50 3 3 .0 0 35 . 50 52 . 50 4 5 . 00 4 5 . 00 4 0 . 50 36*. 00
M e m p h i s ................................................... 39 . 00 - - 41 . 50 3 3 .0 0 5 0 .0 0 4 2 . 50 - - 4 0 . 00 3 5 .0 0
N ew  O r l e a n s ............................................ 39. 00 39 . 50 38. 00 33. 50 3 3 . 50 3 5 . 00 4 5 .0 0 4 8 .0 0 _ _ 34 . 50 33 . 50
N o r f o l k - P o r t s m o u t h .......................... - - 4 0 .0 0 35 . 50 _ _ 54 . 50 4 7 . 00 4 0 . 50
O k la h o m a  C i t y ........................................ 4 1 . 50 37 . 00 4 1 . 00 36. 50 33 . 00 53 . 50 4 3 . 50 4 3 . 00 38 . 50
R i c h m o n d ................................................... - - 37 . 00 - - 4 2 . 00 4 3 . 50 3 3 .0 0 38 . 00 52. 00 4 3 . 00 41 . 00 4 1 . 50 36 . 00

M id d le  W e s t :
C h i c a g o ...................................................... 60 . 00 4 7 . 50 4 7 . 50 4 9 . 50 50 . 00 39 . 50 4 8 . 00 62 . 50 52 . 00 4 3 . 00 51 . 00 4 3 . 50
C in c i n n a t i ................................................... 4 4 . 50 3 9 .0 0 41 . 50 4 1 . 50 34 . 00 4 0 . 00 57 . 00 4 8 . 00 4 1 . 00 4 4 . 00 37 . 50
C l e v e l a n d ................................................... 4 4 . 00 4 2 . 50 4 7 .0 0 4 6 . 50 38 . 50 4 4 . 50 57 . 50 4 7 . 00 50 . 00 4 7 . 50 4 0 . 00
C o l u m b u s ................................................... 4 8 . 00 3 9 .0 0 4 7 .0 0 4 1 . 50 37 . 00 4 3 . 00 53 . 00 4 5 . 50 4 9 . 50 4 3 . 50 38 . 50
D e t r o i t .......................................................... 50 . 50 4 5 .0 0 4 8 . 50 4 7 . 50 4 7 . 00 38 . 00 50 . 50 62 . 00 4 9 . 00 44 . 00 4 6 .0 0 4 0 . 50
I n d i a n a p o l i s ............................................ 4 9 . 00 3 9 .5 0 4 3 . 00 4 4 . 50 4 1 . 50 36 . 50 4 3 . 50 55. 50 4 7 . 00 55. 00 4 7 . 00 39 . 50
K a n s a s  C i t y ............................................ 4 9 . 50 4 1 . 50 4 6 . 50 4 3 . 00 34 . 50 3 9 . 50 54 . 00 4 6 . 50 4 1 . 50 4 1 . 00 35 . 50
L o u i s v i l l e ................................................... 36 . 50 4 0 . 50 4 5 . 50 34 . 50 53 . 50 4 5 . 00 4 4 .0 0 37 . 50
M i l w a u k e e ............................................... 4 7 . 50 4 0 . 50 4 4 . 50 4 6 . 50 4 6 . 50 3 5 . 00 4 0 . 50 66. 00 4 4 . 50 52. 00 4 7 .0 0 37 . 00
M in n e a p o l is -S t .  P a u l ...................... 3 9 . 50 38 . 50 4 4 .0 0 4 2 . 00 4 2 . 00 35 . 00 39 . 50 54 . 50 4 5 . 00 4 2 .5 0 4 0 .0 0 37 . 50
St. L o u i s ................................................... 4 6 . 50 4 1 .0 0 4 1 .0 0 4 3 .0 0 40 . 50 3 4 . 50 4 2 .0 0 5 4 .0 0 4 5 . 00 4 7 .0 0 4 2 .0 0 38 . 50

F a r  W e s t :
D e n v e r .......................................................... 4 1 .0 0 4 2 . 50 4 4 . 00 35 . 50 4 9 . 50 4 3 .0 0 3 9 . 50 36 . 50
L o s  A n g e l e s ............................................ 53 . 50 4 5 .0 0 - - 4 7 . 00 4 6 . 50 37 . 00 4 8 .5 0 6 0 .0 0 50 . 50 5 4 .0 0 4 7 .0 0 4 2 . 50
P h o e n i x ...................................................... - - 4 9 . 50 — 37 . 50 55 . 50 4 6 . 50 4 3 . 00 3 9 .0 0
S a lt  L a k e  C i t y ........................................ 4 5 . 00 37 . 00 3 7 .0 0 3 9 .0 0 34 . 00 37 . 50 50 . 50 4 3 . 00 39 . 50 39 . 00 35 . 50
S an  F r a n c i s c o - O a k l a n d .................. 6 0 .0 0 4 9 .0 0 51 . 50 4 9 . 50 5 1 .0 0 4 0 . 00 50 . 50 , 6 3 .0 0 56 . 00 56. 50 51 . 50 4 4 . 50
S e a t t l e .......................................................... 4 7 . 50 4 4 . 00 .48 . 00 51 . 50 4 4 . 50 37 . 00 4 7 .0 0  ; 6 0 .0 0 51 . 50 4 6 .0 0 3 8 . 00

1 In c lu d e s  b a n k s  and  o t h e r  f in a n c ia l  in s t itu t io n s ,  an d  in s u r a n c e  and  r e a l  e s ta te .

2 In g e n e r a l ,  c l a s s  B  j o b s  a r e  m o r e  r o u t in e  an d  th e  e m p lo y e e  h a s  l e s s  r e s p o n s ib i l i t y  than  in  c l a s s  A  j o b s .  

S o u r c e :  B u re a u  o f  L a b o r  S t a t is t i c s  B u lle t in  N o . 1113 , W a g e s  and  R e la te d  B e n e f i t s ,  40  L a b o r  M a r k e t s , .  1 9 5 1 -1 9 5 2 .Digitized for FRASER 
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H ours and W ork ing C on ditions

The usual sch edu led  w ork w eek  in  the banking in d u stry  is  40 
h ou rs . H ow ev er, banks in  m any c i t ie s ,  including New Y o rk  C ity , 
and N ew ark  and J e rs e y  C ity , N. J. , have w eek ly  sch edu led  h ou rs 
o f  37 l / 2  o r  l e s s  fo r  a lm o st  a ll w o r k e r s .3 5 In so m e  c it ie s  — fo r  
ex a m p le , B r id g e p o rt , Conn, — the sch edu led  w ork w eek  in  banks 
is  40 h o u rs , but m any em p lo y e e s  w o rk  on ly  36 h o u r s .3 6 D a ily  
h ou rs  m ay  b e  ir r e g u la r , e s p e c ia lly  in  sm a ll ban ks. On som e 
days th ere  m ay be o v e r tim e  w ork , w h erea s  on  o th ers  the hours 
o f  w o rk  m ay  v a ry  betw een  6 and 8.

Banks a re  noted fo r  th e ir  l ib e r a l p ro v is io n s  fo r  h o lid a y s . 
E m p lo y e e s  in m o st  banks r e c e iv e  fr o m  9 to 12 h o lid ays  a y e a r  
w ith pay. In co n tra st , m anufacturing in d u str ie s37 u su a lly  p r o ­
v id e  on ly  6 o r  7 paid  h o lid ays  annually.

T w o -w e e k  va ca tion s  a fte r  1 y e a r 's  s e r v ic e  a r e  g iven  b y  m o st  
ban ks. S om e banks a llow  3 w eeks a fte r  10 y e a r s ' s e r v ic e ,  and 
so m e  1 w eek  a fte r  6 m on th s ' s e r v ic e .

L ife  in su ra n ce  and h osp ita liza tion  in su ra n ce  a re  b en e fits  
u su a lly  gran ted  to banking e m p lo y e e s . R e tire m e n t p lans a re  
co m m o n  in  banking. M ost o f  the p lans a re  co n tr ib u to ry , the 
e m p lo y e r  sharing the c o s t  w ith  the em p lo y e e .

W ork  in  banks is  g e n e ra lly  c a r r ie d  on in  c le a n , w e ll- l ig h te d  
and w e ll-v e n tila te d  o f f ic e  sp a ce . M ost banking jo b s  re q u ire  litt le  
p h y s ica l e ffo r t .

35B u reau  o f  L a b or  S ta tistics  B u lletin  N o. 1037, O ccupationa l 
W age S u rvey , New Y ork , N. Y . , A p r il 1951 (p. 27). C om m unity  
W age S u rvey , F o r m  5, W age and R ela ted  P r a c t ic e s ,  N ew ark - 
J e r s e y  C ity , N. J. , July 1952.

3 6B u reau  o r  L a b or  S ta tistics  B u lle tin  N o. 1031, O ccu p ation a l 
W age S urvey , A tlanta , Ga. , M arch  1951 (p. 14); B u lle tin  N o. 1028, 
O ccupationa l W age S urvey , San F ra n c is co -O a k la n d , C a lif. , Janu­
a r y  1951, (p. 23); B u lletin  N o. 1043, O ccu pation a l W age S urvey , 
D a lla s , T e x a s , June 1951 (p. 15); C om m unity  W age Survey F o r m  5, 
W age and R ela ted  P r a c t ic e s ,  B r id g e p o r t , Conn. , June 1951.

37B u reau  o f  L a bor  S ta tistics  B u lletin  No. 1113, W ages and 
R ela ted  B en e fits , 40 L a b o r  M ark ets , 1951-52.
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W H ERE TO G E T  AD D ITIO N A L IN FO RM ATIO N

Y our lo c a l  bank

Y ou r State ban k ers  a s s o c ia t io n

A m e r ic a n  B an k ers  A s s o c ia t io n  
12 E a st 36th S treet 
New Y o rk  16, N. Y .

A m e r ica n  Institute o f  Banking 
12 E a st 36th S treet 
New Y o rk  16, N . Y .
(A se ct io n  o f  the A m e r ic a n  B a n k ers  

A s s o c ia t io n  w h ich  w ill p ro v id e  in fo r ­
m ation  on in -s e r v ic e  educational 
op p ortu n ities  fo r  bank e m p lo y e e s )

The N ational A s s o c ia t io n  o f  Bank 
A u d itors  and C o m p tr o lle rs  

38 South D e a rb o rn  S treet 
C h ica go  3, 111.
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A P P E N D IX

O C C U PA TIO N A L O U TLO O K  PU B LIC A TIO N S OF THE 
BUREAU  OF LA B O R  STATISTICS*

Studies o f  em p loym en t tren ds and op p ortu n ities  in  the v a r i ­
ous o ccu p a tion s  and p r o fe s s io n s  a re  m ade a v a ila b le  b y  the O ccu ­
p ation a l O utlook  S e rv ice  o f  the B ureau  o f L a b or  S ta tis t ics .

T h ese  r e p o r ts  a re  fo r  u se  in  the v o ca tio n a l gu idance o f v e t ­
e ra n s , in  cou n se lin g  young p eop le  in s c h o o ls ,  and in  guiding 
o th e rs  co n s id e r in g  the c h o ic e  o f  an occu p a tion . S ch oo ls  c o n ­
ce rn e d  w ith  v o ca tion a l tra in ing and e m p lo y e rs  and trad e  unions 
in te re ste d  in  on -th e-job  tra in in g  have a ls o  found the r e p o r ts  h e lp ­
fu l in  planning p ro g ra m s  in  lin e  w ith p r o s p e c t iv e  em p loym en t 
op p ortu n itie  s .

O ccu pation a l O utlook  H andbook

E m p loym en t In form ation  on M a jor  O ccu pation s fo r  U se in G u id ­
a n ce . B u lletin  N o. 998 (1951 R ev . E d .) .  U lus. $3 .

In clu des  b r ie f  r e p o r ts  on m o r e  than 400 occu p a tion s  o f  in ­
te r e s t  in v o ca tion a l gu idan ce , including p r o fe s s io n s ;  sk illed  
tra d e s ; c le r i c a l ,  s a le s , and s e r v ic e  o ccu p a tio n s ; and the m a jo r  
typ es o f  fa rm in g . E ach  r e p o r t  d e s c r ib e s  the em p loym en t tren d s 
and ou tlook , the tra in ing q u a lifica tion s  re q u ire d , ea rn in g s , and 
w ork in g  co n d ition s . In trod u ctory  se ct io n s  su m m a rize  the m a jo r  
tren d s in  popu lation  and em p loym en t and in  the b ro a d  in d u stria l 
and occu p a tion a l g ro u p s , as back grou n d  fo r  an understanding o f 
the ind ividual o ccu p a tion s .

The H andbook is  d esign ed  fo r  u se  in  co u n se lin g , in  c la s s e s  
o r  units on  o ccu p a tio n s , in the tra in in g  o f  c o u n s e lo r s , and as a 
g e n e ra l r e fe r e n c e . Its 575 p ages  a re  illu stra ted  w ith 103 p h o to ­
graphs and 85 ch a rts .

O ccu pation a l O utlook B u lletin s

B u lle tin  N o. E m p loym en t O utlook in th e -- P r ic e
929 P la s t ic s  P ro d u cts  Industry.

(1948) I llu s ................................................ 20 cen ts
944 E le c t r ic  L ight and P o w e r

O ccu p ation s . (1948) I llu s ................. 30 cen ts
961 R a ilro a d  O ccupations

(1949) I llu s ................................................ 30 cen ts
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B u lletin  N o. E m p loym en t O utlook  in  the —
994 P e tro le u m  P ro d u ct io n  and 

R efin in g . (1950). I llu s ....................
1010 M e n 's  T a ilo re d  C lothing 

Industry . (1951) I l lu s ......................
1020 D epartm en t S to re s . (1951) 

n iu s ...........................................................
1048 A ccou n tin g  (1952) I llu s . . . . . . .
1054 M erch an t M arin e . (1952) I llu s . . .
1072 E le c tr o n ic s  M anufacturing.

(1952) I l lu s ............................................
1126 P rin tin g  O ccu p ation s . R ep rin ted  

fr o m  the 1951 O ccupationa l Out­
lo o k  H andbook. (1953) Illu s . . . .

1128 A ir  T ra n sp orta tion . R ep rin ted  
fr o m  the 1951 O ccu pation a l Out­
lo o k  H andbook. (1953) Illu s . . . .

1130 M eta lw ork ing  O ccu p ation s , R e ­
p rin ted  fr o m  the 1951 O ccu p a ­
tion a l O utlook  H andbook (1953) 
I l lu s ...........................................................

1138 A u tom ob ile  In du stry . (1953)
n iu s ...........................................................

E m p loym en t O utlook  fo r  —
968 E n g in e e rs . (1949) I l lu s .....................
972 E lem en ta ry  and S econ d ary  

S ch ool T e a ch e rs . (1949) Illu s. . .
1050 E arth  S c ie n tis ts . (1952) Illu s. . .
1129 M ech a n ics  and R ep a irm en . R e ­

p rin ted  fr o m  the 1951 O ccu p a ­
tional O utlook  H andbook. (1953) 
I l lu s ...........................................................

1131 T e ch n ic ia n s . A  R e p o rt  on D r a fts ­
m en , E n gin eerin g  A id s , L a b o r a ­
to ry  te ch n ic ia n s , and E le c tro n ic  
T e ch n ic ia n s . (1953) I llu s ................

1144 P h y s ic is ts  (1953) I llu s .......................
O ccupationa l O u tlook  Supplem ents

Supp. to 968 E ffe c t  o f  D e fen se  P r o g r a m  on E m ploy­
m ent O utlook  in E n gin eerin g .

( 1 9 5 1 ) ....................................................
Supp. to 972 E ffe c t  o f  D e fen se  P r o g ra m  on E m p loy  

m ent O utlook  fo r  E lem en ta ry  and 
S econ d ary  S ch oo l T e a ch e rs , (1951)

P r ic e

30 cen ts

25 cen ts

20 cen ts  
20 cen ts  
30 cen ts

25 cen ts  

25 cen ts  

20 cen ts

30 cen ts

25 cen ts

55 cen ts

40 cen ts  
30 cen ts

20 cen ts

25 cen ts  
25 cen ts

15 cen ts  

15 cen ts
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S p e c i a l  R e p o r t s

B u l l e t i n  N o .  P r i c e
8 8 1  F a c t o r s  A f f e c t i n g  E a r n i n g s  i n

C h e m i s t r y  a n d  C h e m i c a l  E n g i ­
n e e r i n g  ( 1 9 4 6 ) .......................................................  1 0  c e n t s

1 0 0 1  T a b l e s  o f  W o r k i n g  L i f e .  L e n g t h  o f
W o r k i n g  L i f e  f o r  M e n .  ( 1 9 5 0 ) .  . . .  4 0  c e n t s

1 0 2 7  E m p l o y m e n t ,  E d u c a t i o n ,  a n d  E a r n ­
i n g s  o f  A m e r i c a n  M e n  o f  S c i e n c e
( 1 9  5 1 ) ................................................................................  4 5  c e n t s

1 0 9 2  E m p l o y m e n t  a n d  E c o n o m i c  S t a t u s
o f  O l d e r  M e n  a n d  W o m e n  ( 1 9 5 2 )  . . 3 0  c e n t s

E m p l o y m e n t  O p p o r t u n i t i e s  f o r  
S t u d e n t  P e r s o n n e l  W o r k e r s  i n  
C o l l e g e s  a n d  U n i v e r s i t i e s .  ( 1 9 5 1 )  . F r e e  

E l e m e n t a r y  a n d  S e c o n d a r y  S c h o o l  
P r i n c i p a l  s h i p s —  C h i e f  A d v a n c e ­
m e n t  O p p o r t u n i t y  f o r  P u b l i c
S c h o o l  T e a c h e r s .  ( 1 9 5 1 ) ............................. F r e e

E m p l o y m e n t  O p p o r t u n i t i e s  f o r  
C o u n s e l o r s  i n  S e c o n d a r y  a n d
E l e m e n t a r y  S c h o o l s .  ( 1 9 5 1 ) .................  F r e e

1 1 1 7  F e d e r a l  W h i t e - C o l l a r  W o r k e r s  —
T h e i r  O c c u p a t i o n s  a n d  S a l a r i e s ,
J u n e  1 9 5 1 .  ( 1 9 5 2 ) ............................................... 1 5  c e n t s

1 1 1 9  N e g r o e s  i n  t h e  U n i t e d  S t a t e s :  T h e i r
E m p l o y m e n t  a n d  E c o n o m i c  S t a t u s .
( 1 9 5 2 )  6 0  p p ...........................................................  3 0  c e n t s

1 1 2 0  T h e  M o b i l i t y  o f  T o o l  a n d  D i e
M a k e r s  1 9 4 0 - 1 9 5 1 .  ( 1 9 5 2 )  6 7  p p .  . . 3 5  c e n t s

1 1 2 1  O c c u p a t i o n a l  M o b i l i t y  o f  S c i e n t i s t s .
A  S t u d y  o f  C h e m i s t s ,  B i o l o g i s t s ,  
a n d  P h y s i c i s t s  w i t h  P h .  D .  D e ­
g r e e s .  ( 1 9 5 3 ) .............................................. .... 3 5  c e n t s

1 1 3 2  M a n p o w e r  R e s o u r c e s  i n  C h e m i s t r y
a n d  C h e m i c a l  E n g i n e e r i n g .  ( 1 9 5 3 )  . 5 0  c e n t s

E m p l o y m e n t ,  E d u c a t i o n ,  a n d  I n ­
c o m e  o f  E n g i n e e r s ,  1 9 4 9 - 1 9 5 0 .
( 1 9 5 2 )  4 8  p p ...........................................................  F r e e

1 1 4 8  S c i e n t i f i c  R e s e a r c h  a n d  D e v e l o p ­
m e n t  i n  A m e r i c a n  I n d u s t r y  — A
S t u d y  o f  M a n p o w e r  a n d  C o s t s .
( 1 9 5 3 )  1 0 6  p p ...........................................................  5 0  c e n t s
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O c c u p a t i o n a l  O u t l o o k  M a i l i n g  L i s t

S c h o o l s ,  v o c a t i o n a l  g u i d a n c e  a g e n c i e s ,  a n d  o t h e r s  w h o  w i s h  
t o  r e c e i v e  b r i e f  s u m m a r i e s  o f  e a c h  n e w  O c c u p a t i o n a l  O u t l o o k  r e ­
p o r t ,  u s u a l l y  a c c o m p a n i e d  b y  a  w a l l  c h a r t ,  m a y  b e  p l a c e d  o n  a  
m a i l i n g  l i s t  k e p t  f o r  t h i s  p u r p o s e .  R e q u e s t s  s h o u l d  b e  a d d r e s s e d  
t o  t h e  B u r e a u  o f  L a b o r  S t a t i s t i c s ,  U .  S .  D e p a r t m e n t  o f  L a b o r ,  
W a s h i n g t o n  2 5 ,  D .  C .  , s p e c i f y i n g  t h e  O c c u p a t i o n a l  O u t l o o k  M a i l . -  
i n g  L i s t .  P l e a s e  g i v e  y o u r  p o s t a l  z o n e  n u m b e r .

♦ U n l e s s  o t h e r w i s e  d e s i g n a t e d ,  f o r  s a l e  b y  t h e  S u p e r i n t e n d e n t  
o f  D o c u m e n t s  a t  p r i c e s  i n d i c a t e d .  H o w  t o  o r d e r  p u b l i c a t i o n s :  
A d d r e s s  y o u r  o r d e r  t o  t h e  S u p e r i n t e n d e n t  o f  D o c u m e n t s ,  G o v e r n ­
m e n t  P r i n t i n g  O f f i c e ,  W a s h i n g t o n  2 5 ,  D .  C .  , w i t h  r e m i t t a n c e  i n  
c h e c k  o r  m o n e y  o r d e r .  C u r r e n c y  i s  s e n t  a t  s e n d e r ' s  r i s k .  P o s t ­
a g e  s t a m p s  a r e  n o t  a c c e p t a b l e .

T h o s e  r e p o r t s  w h i c h  a r e  l i s t e d  a s  f r e e  m a y  b e  o b t a i n e d  d i r e c t ­
l y  f r o m  t h e  U .  S .  D e p a r t m e n t  o f  L a b o r ,  B u r e a u  o f  L a b o r  S t a t i s t i c s ,  
W a s h i n g t o n  2 5 ,  D .  C .  , a s  l o n g  a s  t h e  s u p p l y  l a s t s .

☆  U. S. GOVERNMENT PRINTING OFFICE: 1954 O — 2 8 8189
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