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INTRODUCTION

Surveys of office worker salaries were conducted by the Bureau of Iabor Statistics in
more than a score of large cities during 1948-49, The survey program provides for annual resurveys
in a2 major city in each of 5 broad geographic areas., These cities are Atlanta, Boston, Chicago,
Los Angeles, and New York., Initlal surveys will be conducted each year in another 5 important
cities. To the extent that resources permit, salary data will also be brought up-to-date in a few
cities last covered 2 or 3 years earlier,

These surveys are deslgned to provide salary data for selected office occupations on a
cross-industry basis., Data are also obtained on supplementary benefits, such as vacations, holi-
days, sick leave, and insurance and pension plans. Salary and related data are provided wherever
possible for individual industry divisions,

The Milwaukee study was prepared in the Bureau's Division of Wage Statistics by George
E. Votava, Regional Wage Analyst, Region IV, Chicago, Tllinois, The planning and central direction
of the program vwas the responsiblility of Toivo P, Kanninen and ILouis E, Badenhoop under the general
supervision of Harry Ober, Chlef of the Branch of Industry Wage Studies.
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SATARTES OF OFFICE WORKERS IN MIIWAUKEE, WISCONSIN, JANUARY 1950 }/

Salariles

Average weekly salaries of women general stenographers and clerk-typists, the 2 largest
groups of women clerical workers among 22 occupations studied in Milwaukee, were $h2 and $36.50,
respectively, in January 1950, The next largest group, women accounting clerks, averaged $42 weekly,
Although weekly salary levels of women varied from $31 far office girls to $55 for hand bookkeepers,
averages for 16 of the occupational classifications fell within the $35-$45 bracket (table 1).

Men vere employed in much smaller numbers than were women in the occupations studied,
Among 6 occupations, salary levels of men varied from $33 a week for office boys to $66 for hand
bookimepers, They were employed in larger numbers, however, as general clerks, accounting clerks,
and order clerks with average salaries grouped at the $54-$56 level.

No single industry group among the 6 broad divisions represented in the study had the
highest salary levels in all occupations, However, in 3 divisions (manufacturing; wholesale trade;
and transportation, communication, and other public utilities), women's salaries were above the
all-industry level in most of the Jobs permitiing comparisons,

Although salary rates varled widely in individual occupations, as indicated in table 2,
a concentration of rates within narrow limits was noted, particularly among women’s Jobs. In 17 of
the 22 women's Job categories, a third or more of the individual rates were grouped within a $5 pay
class; 70 percent of the office girls, for example, were pald between $27.50 and $32.50 a week.

In addition to weekly salaries, earnings data are presented on an hourly basls in table
1 to allow for differences in the length of the average workweek. The usual practice, however, is
to express salarles of clerical workers in amounts earned monthly or weekly., Due to a lower-than-
average number of weekly hours worked in the finance, insurance, and real estate division, hourly
averages exceeded or compared favorably with the all-industry hourly averages in contrast to the
rate position indicated for this division when comparisons were made on a weekly salary besis, -

Salary levels in Milwaukee offices were considerably higher in January 1950 than in the
corresponding month of 1948, the date of a previcus Bureau survey, In women's Jobs, the averages
vere generally from $3 to $5 above earlier levels., A few men's jobs showed somevhat greater in-
creases,

Unionization

Of the office employees falling within the scope of the survey, about a fourth are rep-
resented by labor organizations. Unlon membership is concentrated, however, in several of the
industry divisions--notebly, finance, insurance, and real estate, and in transportation, communi-
cation, and other public utilities., The latter industry group is almost completely organized, g/
In the finance, insurance, and real estate division, slightly more than two-fifths of the workers
were employed under terms of collective bargaining agreements., A comparison of salaries in this
division in union and nonunion establishmente indicates that the relationship between salary rate
levels in these 2 establishment groups is not consistent as to either amount or direction among
the individual occupations,

In the remalning Industry divisions, unionization, +to the extent that it exists, is
typically found in the larger firms, It must be recognized that many factors interact to determine
wage levels and their internal composition in & firm, industry, or commmunity, and that isolation
of the specific influence of any one factor is difficult.

;/ See Appendix A for discusesion of scope and method of study.

g/ As a matter of policy, the Bureau does not present date separately by unionization, method
of wage payment, or other characteristics unless the smaller industry segment (for example, union
or nonunion firms, as the case may be) contains at least 25 percent of the employment,
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SUPPLEMENTARY WAGE PRACTICES

Work achedules

Approximately four-fifths of the women office workers in Milwaukee were scheduled to
work a 4LO-hour week in Jamuary 1950 (table 3). About a tenth had weekly schedules of 37% hours,
In manufacturing industries, services, and in transportation, commmication, and other public
utilities, schedules other than 40 hqurs were rarely reported, whereas in finance, insurance, and
real estate offices, less than half the workers were on a LO-hour week and neerly a third on a
37%-hour week, Schedules longer than 40 hours covered the highest proportion of workers in whole-
sale trade with about a fourth of the wamen office workers on schedules exceeding 40 hours,

A 5-day workweek was typical for women offlice workers in Milwaukee, although a qubsta.n—
tial proportion employed in wholesale =and retail trade establishments were required +to work at
least 5% days (table 4),

Pald vacations

Nearly half of the office workers covered by the study were employed by firms that granted
paid vacations (typically a week) after 6 montha of service, Workers with a year of service, al-
most without excegption, were eligible for vacations with pay, although the proportion of workers
granted 1 and 2 weeks was about equal (table 5). The length of vacations allowed varied consid-
erably by industry., Workers with & year of service generally received 1 week in +transportation,
communication, and other public utilities, whereas the usual practice was to allow 2 weeks after
the same length of service in finance, insurance, and real estate offices., After 5 years of ser-
vice, vacations of 2 weeks or longer were provided by practically all firms in each industry.

Paid holldays

Six or more paid holidays were received annually by all but a negligible number of office
employees in Milwaukee (table 6), Those entitled to more than 6 holidays with pay represented a
majority only in the finance, insurance, and real estate division; three-fifths of these workers
received at leaat 8 holidays, and a fourth received 10 or more,

Paid sick leave

About 30 percent of the Milwaukee office workers were employed in establishments that
had formal arrangements for paid sick leave after service of 1 year, Offices in the transportation,
commnication, and othér public utilities group had the greatest proportion of employees covered
by formal sick leave provisions (table 7). The amount of leave allowed varied from less than 5 to
over 20 days under the variety of formal plans reported.

Nonproduction bonuses

Nearly two-fifths of the office workers in the study were employed by establishments that
pald nonproduction bonuses, Among all Industries, the proportion of office workers in firme that
paid such bonuses varied from 28 percent in manufacturing industries to 68 percent in retail trade
(table 8). Bonuses paid at Christmas or year-end Wwere by far the most prevalent, although estab-
lishments paying this type of bonus in the transportation, communication, and other public utili-
tles group generally also pald a profit-sharing bonus.

Insurance and pension plansg

Milwaukee firms that paid all or part of the cost of some type of insurance or pension
plan covering their employees, accounted for more than 9 of every 10 office workers studied, The
most prevalent type of plan reported provided life insurance,

Establishments reporting retirement pension plans (in addition to Federal old age and
gurvivors insurance) employed approximately half the office workers studied, The proportion of
office workers in establishments with such plans varied from 26 percent in service industries to
83 percent in transportation, commmnication, and other public utilities (table 9),
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TABI.B 1l.—Salaries 1/ and weekly scheduled hours of work for selected office occupations in
Milwaukee, Wis,, by industry division, Januwary 195G

Estimated Average - Median | Salary range
Sex, occupation, and industry mmber Weekly | . 3/ of middle
division 2/ of zleldy scheduled ;:rtiy weekly | 50 percent
workers | ***V | pours 8 _of workers
Men
_lg/ XXX NN R X NN R 96 %6000 101.0 $1-61 361.50 $570w - 3740”
waCturing ®scesnecrrscncen 36 65050 41.5 1.58 60,00 60,00 - 72,00
MMM A/ soss00peeses 391 54.& 10000 1e35 520m 45050 - 62.(”
Mamf&ct\tl‘ing ®00s00esssssne e 251 54.50 A0.0 1.36 52050 1)-5.00 - 620“’
Wholesale trade ceeeeeccocceee 75 56.00 41,0 1.37 54.00 50,50 = 62.00
Glorks. 2e0eral 4/ seeeeeeeeeeess | 365 56,00 | 40.0 1.40 | 55.50 | 46.00 - 65.50
Mamfacturm Gevosnesevccssee 228 590w 4000 1-48 59.00 48-50 - &050
Wholesale trade .eececcecccces 105 51,00 40.0 1l.28 47.00 | 42.50 - 59,50
er. der U ss00s00s00cessens 235 54,50 40,0 1-36 55.50 45450 - 63050
Manufecturing eseeececceecncas 104 57.00 | 40.0 1.43 | 57.50 | 46,00 - 66,50
Wholesale trade s.ecccceceecne 90 54.00 40.5 1.33 55,50 | 46,00 -~ 63.50
Clerks, pay 1oll 4/ eececescssacse 161 47.50 40.0 1.19 46.00 | 38,00 - 56.50
Mamlfactm‘ing ®eeesccevecossuss 148 46050 40.0 1.16 46 00 38'w - 55.50

Mjﬁ 96800000 ecvcsccsscen 33 ] 40050 40-0 1001 37000 34050 - 46'50

Off;ce ME A/ $00e0vssnsccacevcne 164 ] 33.00 40,0 .83 33.50 31.00 - 34.00
Mﬂ.nufmtm‘ing A RN EENNEERERNENNN] W 330m 1!000 l83 33v50 320m - 38'“)
Women
ers, mach

nc__h_i__ne ®0ceoseseccsncenssnane 227 38050 41-0 991} 38050 34000 - 4»0-50
MaﬂurﬂCtm'ing IR NN X NE RN NN NN ] 89 38.% 4005 094 Bglw 34000 - 40000
Wholesale trade ceceeoccceccsce 98 38'50 101~5 '93 38-50 34000 - 4£2.00
78 38.50 10-0.0 .96 39.00 320w - 45.&
Retall trade ®0s0ssecstencsnce M 34050 4000 086 32-00 30.“) - 39-@
W y ®ecesevsosnvee 203 55'00 1}0.0 1'38 53000 46'% - 62'00
Manufacturing eveeeeoceccessss 58 56.50 39.5 1.43 57.50 | 46,00 - 67.00
Wholesale trade ®esscccossnscos 64 53.00 4005 1.31 520w 50'm - 55000
56rvices .ieeececcessccccscane 27 59.50 | 40,5 1.7 | 58.00 | 51.50 - 66,00
21285 A XX XN IR X N E NN RN ] 168 48 00 4»0.0 1,20 48050 45-00 - 50.00
wactm‘ing e Qo0 QLI LILIRIIODS 122 48 m LD. 1.20 48.50 AS.m - 50.00

Finance, insurance, and real
Qatate 00000 s0erss0v000s 0000 25 M'm 3805 1.14 Lsiw ﬁtoo -~ 45050

See footnotes at end of table.
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TABLE 1,—Ssalaries ]/ and weekly scheduled hours of work for selected office occupations in
Milwaukee, Wis., ty industry division, January 1950 - Continued

Estimated Average - Median |Salary range
Sex, occupation, and industry number Weekly | Weekly |y ourly 3/ of middle
division 2/ of salary scheduled | " .-~ |weekly | 50 percent
workers hours |_of workers

Women - Continued

M_s_ﬁ IXEERES R RN R RN X1 4-91 sw.oo 4'005 $0099 $4005O $35050 - wOm
Manufacturing eeeveeccovcccass 161 41.50 40.0 1.04 40,50 | 37.50 = 45.50
Wholesale trade eceevescoccesns 78 43.50 41,5 1.05 43.50 | 41.00 - 44.50
Retaﬂ tl'ade ®0esoseccscosrsce a liltm 40.0 1.03 w.so 34.50 - 4»6.50
Finance, insurance, and real

SState ®e¢escsvscrrsvscnsssse m 370m 10100 090 370m 330w - 42000
Calculeting-machine og;atorg
Cangtometeg t!& ®esssovoae 894 40,00 39.5 1,01 40,00 36cm - 1030(»
Manufactlu‘ing R xrreryi 425 41000 4000 1.03 41000 38000 - th
Wholesale trade seeecececeosecs 139 42,00 40.5 1.04 41,00 | 36,50 - 47.00
Retail tre-de ®sc0coovsrsccsnccee 164 38050 3800 1.01 38000 35000 - 42000
Finsnce, insurance, and real
esmte 0000000000000 00s000 101 37'00 4005 -91 35000 33.“’ - 40-00
Calculating-machine tor

igther than Comptometer type) 4/ 12 35.50 1 40,0 -89 | 35.00] 32,00 - 38.50
mufactwing secvoseesscncece 72 34000 40,0 .85 32050 32'“) - 360m
Retall trade cececececccococee 34 35.00 w-o 088 35.00 32,00 - 38.m

clerks. Qgcggtig ,4/ esesocrvesve 1,083 llnzow 40-0 1-05 41.00 37000 - 47.&
Mamif&c'hn‘mg Go0sesse0s0sree0 339 41.50 4-0.0 1.04 100.00 36.50 - 46-00
Wholesa.le trade 000000000 csvccs 154 4—3050 4095 1.0’7 1&3.00 39.m - 45000
Reml trade 00000000 ss00ncre 116 38000 39-5 096 38050 %ow - 102050
Finance, insurance, and real

estate c.cieeceiecvcccncecnns 240 40.00 39.5 1.01 39.00 | 34.00 - 46.00
ServiCe8 sececcocccsncoccoccne 30 1&2000 4005 1.04 40,00 36-50 - 51,00

c;.erkag fue| 01§§§ A y X NN NN NXN] 120 41050 4000 1004 {..1.00 38.00 - 1&4050
Manufacturing s.ceveececccsces 67 42.50 40,0 1,06 42.00 | 39.00 - 45.50

Clerks, file, class B 4/ ecoeceess 806 33.50 | 40,0 .84 | 33.50 | 30.00 - 36,00
M&.Imfac‘tln'ing e0s0vce0accccoce 3164 33-50 4000 084 33.00 31000 - 34050
%0135&13 trade Gcevessesscnse 84 34000 100.5 .84 34.00 30.00 - 370m
Retail trade sseeresccevsveens 70 30.00 40.0 .75 30.00 28.m od 32.m
Finance, insurance, and real

estate 8000000000000 0000vee 202 33¢m 3905 084 33.50 30.& - 34050

Clerks, general 4/ seeeececsceccss 438 44.50 | 39.0 1.14 | 44.00 | 40,00 - 48,00
Manufactm‘ing [ XX RN EEE XN ENNRE XS 173 45'50 40-0 1014 M.w 41'00 - L7Om
WhOJ-esale tn‘ade G00veoerssoeee 101 Lzom 40.5 1-01& 1&1.50 36.50 - MQSO
Finance, insurance, and real

GState IR RN N NN NEEN R NN ENN RN 79 43.00 36.5 1.18 L’Z.m 36.00- 51’m
Transportation, commnication,
and other public utilities , 33 50.00 40,0 1.25 53.00 | 47,00 - 54,00

See footnotes at end of table.
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TABLE 1,—Salaries 1/ and weekly scheduled hours of work for selected office occupations in
Milwaukee, Wis,, by industry division, January 1950 - Continued

Estimated Average -~ Median |Salary range
Sex, occupation, and industry number Weekly of middle
division 2/ of ‘::Ig scheduled H:ziy weekly | 50 percent
workers hoyrs salary | of workers
Women -~ Continued
clgrka’ OI‘QOI‘_, 4/ seevescsssssscece 308 $41¢°0 40,0 $1oo3 340.00 334-50 - $4700°
)danuraCtm'ing ®0cs0eectosssve 112 10»0.00 40.0 1000 39o00 34050 - Mooo
Wholesale trade seececesccesee 68 43.00 41,0 1.05 44,00 | 39,50 - 47,00
Retail trade cceeccococvcccess 73 34.50 40,0 .86 33.50 32.00 - 36ow
erks ceceeserccrces 521 43,00 40,0 1.08 41,50 | 36,50 - 46.50
mu:fﬁ-c'hﬂ'ing [ EE RSN R AN NN R NN 362 42'& 4000 1005 41050 36'50 - 46000
WhOIGSale u'ade Sesnsoessvrcce 42 45050 4105 1.10 37.00 35'w - 52-w
Reta.il trade ®ese0cssv00nssvrre 100 Iboom 39-5 1001 4»0000 37050 - lbzom
Transportation, commnication,
and other public utilities . 65 46.50 40.0 1.16 45,50 | 42,00 - 52,00
Clgrk-t!pistg e 1,713 36.50 3905 092 36000 32.50 - 40n00
lknﬂf&ctu‘l'ing ®e0tese0evestene 953 .37050 40-0 -94 37000 31&050 - 4-1.50
Wholesale trade sececescccccce 132 37.00 39,5 94 37.00 33.00 - 39.50
Retall trade sceccecccccccecse 125 33.00 | 40.0 .83 32,00 | 30,00 - 35,00
Finance, insurance, and real
68tAte s.cecvevccccnccrosens 382 35.00 39.0 .90 310050 31.50 - 37.00
Transportation, commmnication,
and other public utilities . 78 36.00 40.0 «90 34.50 | 32,00 - 40,00
Semces 00000 0000000000000 43 36050 4000 091 37000 32050 - 39-50
OffICQ ggk y ®e0eessssovesecnce 186 31000 ) 39.5 .78 31-00 29-50 - 320m
Ma.m.lf&ctm‘ing [ XERENEXNENNNREERE R 810 3°.m 39.5 176 8.50 29.50 - 32.00
Wholesale trade assavve0esccce 25 35.00 40.0 088 34-00 320m - 370(”
Steno hers ner. evevraccece 2’326 42.00 40.0 1.05 41050 380m - 46000
HanufaCtln'ing 0e0cevesecvsccsan 1,282 42050 1&0.0 1.06 101150 380m - 4'6-50
WhOJ-eaale trade oo esnctosercern 361 43.50 1&0.5 1.07 41.50 39050 - 46.00
Retall trade .eceeceveccescese 100 39ow 39.5 -99 38000 34050 - 42.“)
Finance, insurance, and real
estate ..e.eececvccrcsrccncs 3& 1&0000 3900 1003 38000 34-“3 - l&l&om
Transportation, communication,
and other public utilities . 95 44.50 40,0 1.11 44,.50 | 40.00 - 49.00
Sewicss @escecesncsrecrvevsce 99 10-1050 4-000 1.010' 40.00 381w - 45000
Stengg:gggegg, tecmgcal y eeecee 149 46050 39.5 1018 10-5050 41-00 - 52,00
mu.facturing 00s0c0secsvocccoce 80 48050 4000 1021 [07050 42050 - 54'00
Switchboard operators 4/ .veesecee 192 40,50 40,0 1.01 39.00 | 35.50 - 45.50
l‘anufact‘ring 0000000000000 73 44000 40.0 1.10 42'50 38.w - wow
Wholesale trade ..eevcevceccces 26 42,00 40,5 1.04 38,00 | 36,00 - £49.50
Retall trade ,...eccceecovcess 47 34.50 40,0 .86 34,00 | 30,00 - 37.50
Transportation, communication,
and other public utilities . 29 40,5 1.01 39.00 | 35.50 - 45.50

41,00

See footnotes at end of table.
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TABLE 1,--Salaries }/ and weekly scheduled hours of work for selected office occupations in
Milwaukee, Wis,, by industry division, January 1950 - Continued

TEstimated Average - Median |Salary range
Sex, occupation, and industry number Weekly 3/ of middle
division 2/ of Weekly | sohedquled |HOWLY |yeekly | 50 percent
workers | 8818 | hours rate |gglary | of workers
Women -~ Continued
Switchboard operator-
receptionists 4/ eererennecnennn 37 $37.50 40,0 $0.94 |$37.00 [$33.00 - $40,00
M’anufactul'ing ®escctsssosvennee 171 38.00 3905 -96 37.00 32.00 - 40.50
Wholesale trade seeeecscescsns 87 37.00 41,0 .90 37.00 | 35.50 - 39,50
Finance, insurance, and real
estate sivcereccncencececnces 60 37.00 39.0 .95 36.50 | 32,00 - 40.00
Services seeeessvecoesroescsne 35 34.50 40,0 .86 34.50 | 31,00 - 37,00

275 39.00 39.5 .99 38.50 | 36.00 - 42.00
Manufacturing eceeeevoceseoses 164, 40,50 40,0 1.01 | 40,00 | 36.50 - 43.00
Finance, insurance, and real
estate s..ccvevencinvnccnnss 82 36.50 38.5 .95 36,00 | 32,00 - £40.50
Typists, ¢1855 A 4/ eeoecoecsnsans 27 40,50 40.0 1.01 41,00 | 35.50 = 44.50
Manufacturing seveeesvsevecsee 109 43,00 40.0 1.08 43.00 | 39,00 - 47.00
Finance, insurance, and real
estate Gesserescssnserevcnsne 81 37'm 39‘5 '94 36050 32u5o - 42’00
Typists, €188 B4/ seeeverorcerce 674 34,501 39,5 .87 | 33.50] 31.00 - 37.00
Manufacturing seeecescssccecas 292 34,50 39.5 .87 34,00 | 31,00 - 37,00
Finance, insurance, and real
estate sieieesvesoeccnnsonns 280 33.50 39.5 .85 32.50 { 31.00 - 36.00

1/ Excludes pay for overtime,

2/ The study covered representative manufacturing and retail trade establishments and trans-
portation {except railroads), communication, heat, light and power companies with over 100 .
workers; and establishments with more than 25 workers in wholesale trade, finance, real estate,
insurance and selected service industries (business service; such professional services as
engineering, architectural, accounting, auditing, and bookkeeping firms; motion pictures; and
nonprofit membership organizations).

Value above and below which half of workers! salaries fell,

4/ Includes data for industry divisions not shown separately.
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TABLE 2,~-Percentage distribution of workers in selected office occupations, by weekly salaries y
in Milwaukee, Wis,, Januery 1950

Book= CTer, o esni-of men = ‘
Weekly saleries 1/ keepers, | account. | Clerks, | Clerks,| Clerks, | oOffice
hard ing general order | pay roll boys
mooo - $22.49 ®es0veesveerevesesse - - - - - 409
22.” - $u099 980080000000 00000000 - - - - - -
$25a00 - $270109 Gosnoccssscsecvcseene - - - - - .6
$27.50 bt 329099 9000000000080 0000000 - - - - 5.0 10.4
330000 - $32049 ®00scs0000c0000000000 - 203 - - - 28.7
$32050 - 334-99 ®00c00esersrsncssose - 200 - - 602 32-9
$35000 - $37049 6000 ee00s 0B And lo5 0,8 1.3 11.2 3.0
$37050 - 339099 Gvecoosvcnvvocesnasce bnd 403 404 1002 11.2 17.1
$40.00 - $42049 4000 e000000c00000080 - 5-1 303 800 602 2.4
342050 - $44o99 800000000000 00000000 bt 606 8.5 407 2.5 -
45000 - 47049 ®0escresescscvoserse 100 10.0 15.0 903 13o0 -
47‘” - 49.99 9068000008000 0000000 5.2 6.9 3.6 6.0 3.1 -
$50.00 - '0‘?’52049 ®900cscer000s0000000 6.3 1?01 9.9 6.4 6.2 -
$52050 - $54-99 9000000 vecnssssnsss - 409 2.2 2.6 5-6 -
355.00 - 357049 0e00sc0ss00000s00000 1305 804 8.5 800 608 -
$57050 - $59099 960000000000 00000000 9010 504 8.5 8.0 5.6 -
$6OOOO - 362049 (XX YT YR Y YRR YT YY ¥ ]-4.5 704 303 608 1006 -
$62.50 - 364.99 ®e00v0ssssessrsesenes 703 4-9 4.9 1002 2.5 -
$65-00 - $67049 ®0s00000ss0rsss0vesY l'o 5.6 606 206 3.1 -
$67.50 - $69.99 900002000000 crsRbISS 2.1 .8 9.3 6'!" - -
$70-00 - $72c49 @becvescsnssccncsnnes 1105 2.3 7.4 1-7 06 -
$72.50 - $74'99 @eP0O0ssELNRONIBLELISS 402 108 08 3.0 - -
$75000 - $79.99 o000 d0ssOOONIISIBIOINOIGY loo/iv 308 05 103 06 -
$80000 - $84099 ®s0d0sssensPsORIRESS 6-3 206 104 09 - -
$85100 - $89099 L Y YR YN 402 100 l.l 2.6 - -
$%000 - $94.99 X RN PN NN RN NN Y - 03 - - - -
s95-00 - $99099 ®edv00snersossesene - - - - - -
3100000 and over ®008000000s0s0cs000 3-1 hod - - o hond
ToBAL eevsnseesncocsenesss| 1000 _100,0 | 100,0 | 10040 100,0 100,0
Estimated number of Workers eeeseces| 96 391 365 235 161 164
Average weekly 821ary 1/ sesesccccss| $66.00 $54..00 $56.00 | $54.50 | $47.50 $33.00

See footnote at end of table,
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TABLE 2,~-Percentage distribution of workers in selected office occupations, by weekly salaries 1/
in Milwaukee, Wis,, Jamiary 1950 = Continued

Percent of women -

1 Billers, Bookkeep- |Bookkeep- |[Calculating-
, Billers,| achine | Book- | ing- ing- machine
Weekly salaries 1/ machine | (oo~ |keepers,| machine | machine | operators
(billing keeping { hand operators, |operators, |(Comptometer
machine) |nachine) class A cless B type)
320000 - $22049 6600 s0sss00ssenoee - - - - - -
$22050 - 324.99 Ss0800000000000000 - - - - - -
$25.00 - $270199 2000000000800 000000 - - - - - -
327050 - $29099 ®0cce0ecsecscnscre 0-4 1401 - - 503 lo5
$3°000 - $32049 6s8csvseevsecosoee 2-6 1401 - - 3.1 309
$32o50 - $34.99 $00c0c00cssvseonee 25.1 5.1 had - 12.8 9.7
$35.00 - $37049 @es0s0000scasscsne 9.3 9.0 5.9 006 1300 1602
$37050 - $39099 ®000s0s0s00000s000 26'6 900 3.9 6.0 12.6 13.0
$4»0000 - $42-49 evcscccsvessssscsee 1908 6.4 l.o 4.2 21.2 26.3
342050 - $44.99 [ XXX EFERENET RN RN XY ] 808 2506 809 12.5 11.8 ]—1.4
$45000 - $4—701&9 @ss0crs000s0cssose 305 7.7 6.4 20.2 10.0 8.8
$l&7'50 - $49.99 9086000000000 0000 0 - 900 10—-4— 2900 4.7 2.9
$50000 - $52049 9060000000000 0000d 305 - 1807 1109 2.9 3.7
$5205O - $54099 @0e08scsvssasscsOoe - Ld 11.3 6.0 2.4 2.3
$55000 - $57.49 Seeeesesesccvsscve o4— had 105 4—02 02 03
$57050 - $59099 0000 CCSICEOOIBIOGOIOILIOO - - 9.4 4.2 - -
360.00 - 36204—9 @s8s0000oeersssssne - - 309 .6 - -
362050 - $64.99 @e0sess000000000000 - - 3.9 06 - -
865t00 - 667049 I XN N ENS RN RNRRERY ] - - 6.4 - ] -
$67050 - $69099 ®essncccscsssevece - - 1.5 - - -
$70000 "'$72049 ®escsscccssrcvccssoce - - - - - -
$72.50 -$74099 Seceasvssssssscas - - 1.5 - - -
$75000 - $79.99 XXX XSS NN RS NRNNY - - 8.4 - - -
$80.00 nd $84099 9000sss00000csocse - - 2.5 - - -
$85000 - $89099 ®oss00000s0000s000 - - - - - -
$90.00 "$94.99 XXX XXX NY Y YR RN Y ] - - .5 - L -
$95000 - $99.99 ®0e00s0000s00000000 - - bl - - -
$100000 B.nd over [ TXX XN SRR NN NN RN NN ] - - - - - -
TOtal [ I X RN ENERENEE X EN] lm.o 1m00 10000 10000 -1_0'0.0 100.0 —
Estimated mmber of workers seeees 227 78 203 168 491 894
Average weekly s818Ty 1/ esvsecees | $38.50 | $38,50 | $55.00 | $48.00 $40,00 $40.00

See footnote at end of table,
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TABLE 2,~-Percentage distribution of workers in selected office occupations, by weekly salaries 1/
in Milweukee, Wis,, January 1950 - Contimued

Percent of women =
Calculating-
machine
Weekly salaries 1/ operators zi::ﬁ%_ C%;«‘llecs, Ci’.ﬁ?’ Clerks,|Clerks,| Clerks, |Clerk-
ég;ggm :t:rn ing class A |clags p|general| order |pey roll|typists
type)
$20000 - $22049 sevsescese - - - - - - - -
$22050 - 324099 sevssevee - - Ld Ll - - - -
$25000 - $27.49 ®s0ssssce 0.8 bead - 107 0.2 1.3 - 0.2
327050 - $29-99 ®eesccsasne 13-1 301 - 1505 o2 3.6 107 5.0
$30.00 = $32,49 .. eos 17.2 71 5.8 | 28,7 1.8 9.7 1.9 119.2
$32.50 = $34.99 cecessees 13.1 843 560 | 25.2 | 6.4 | 16.5 8.3 | 17.2
$35-00 - $370109 [T XYY Y YY) 25-6 709 1205 1804 9.1 10.4 15.7 20.2
$37¢50 = £39499 cecvevace 18,0 149 942 6.8 567 7.8 11,3 12,1
340.00 - $42049 ecseososce 1009 13'2 2508 2-1 16.0 10.4 16.4 13.1
$42050 - $44099 ®ocscscces 08 13c4 21.7 04 21-3 J-]-o4 12.7 903
$45.00 =~ $47.49 eeecencen 4l 840 942 71 13.0 6.2 9ed 2.2
$47.50 = $49499 eevecsccs o8 643 o8 o4 5.0 2.3 2.9 9
$5OOOO - &52049 [ IXTXRXNY ] - 800 5.0 - 5.5 904 10.4 '1
$52‘50 - $54.99 osesccted 08 505 4.2 .1 7.1 10.4- 1.7 .3
$55.00 - $57049 (XXX T XYY Y ) bt 208 - - 108 - 205 02
357050 - $59099 ."l."... - 03 08 - 304 - .8 -
$mtoo - $62549 ®eescncee 08 .6 - - 1.4 - 1,5 -
$62~50 -~ 364099 90000 sss 0 - 02 - - 2.1 .6 .8 -
$65000 - 567049 eevsscnce - .1 - - - -~ 06 -
367050 - $69o99 ®oeocsace - 03 - - - - .2 -
370000 - $72049 @seevsece - - boud - - L .4 -
$7205o - $74099 ®ecacesse - - hd bad - - - -
375000 - $79.99 [ XXX YY) - - - - - - .2 -~
$80000 - $84099 [ XXX XY RN Y - - - - - - - -
$85.Oo - 389099 es0cccsos - - bt - - L .6 -
$%000 - $94099 [XXYERRYY - - - - - -~ - -
$95000 - $99o99 [ IXTXRYYY - - - - - - - -
$100.00 and OVEr ececcceoce - - - - - - - -
Total seeseeeeeccees ] 100.0 100,0 100,0 { 100,0 | 100,0 | 100,0 100,0 |100,0
Estimated mmber of
mrkers G000 0000000b000 122 1,083 m 806 4’38 308 52]~ 1’713
Average week]y salary y $35050 342000 $4—1050 333050 $44050 541000 $4—3000 336050

See footnote at end of table,
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TABLE 2,-—Percentage distribution of workers in selected office occupations by weekly salaries 1/
in Milwaukee, Wis., Jenuary 1950 - Continued

Percent of women -
st st Switch-| Switch- Tran-
Offi enog- 8Nnog= | poard board cribing—
Weelly salries I/ gii;.: raphers, | raphers, |, e, |operator- | machine Zﬁ::tz’ ggjs':t;’
general technical tors receptiom Ppatators’
iats | general
$20000 - *22c49 [ XXXY ] 5.4 - - - - = - -
$22.50 - $24099 XXX X - - - L - - - -
$25.00 = $27e49 eeeee o5 - - 1.6 - - - 0.1
£27.50 = $29,99 eveee 32,8 0.5 - 5 VA - - 12,2
$30000 - 332049 sceve 37.1 307 - 7'3 1908 807 12.8 2905
$32.5O - $34¢99 osesse 1400 7.7 - 608 1202 mos 11.5 2203
$35.,00 - $37.49 cecee 3.2 | 10,8 - 19.3 2544 2440 8,8 15,3
337050 - $39099 ®s00 207 1506 1007 1802 M.l 9.8 10.1 8.3
$40,00 ~ $42.49 eeees | 4e3 | 19.3 22,2 5.2 11,7 24,7 15.4 749
$42050 - $M.99 [ XX XX - 14‘5 1504 1105 302 9.5 17.2 1.3
$45400 = $47449 eoeae - | 10.1 15.4 13.0 34 5.8 7.9 3.1
?47050 - $49.99 (XXX Y] - 601 607 608 302 404 305 -
$5OOOO - 352049 so00e - 4.7 6.7 2;1 109 .4 11.5 -
$52050 - $54099 (XXX Y2 - 302 9010 502 05 108 ‘9 -
$55.00 = $57.49 eceee - VA 6,7 1.0 1.1 - VA -
$57.50 - $59099 ssecece - 104 407 - l.l L - -
360 000 - $62049 sesee - .7 .7 1.0 - .4 - -
$62050 - $64099 (XXX Y} had ol o7 .5 - - - -
$65.00 - $67c49 scesse - .l - - - - - -
$67.50 - 369099 eesse - - .7 L] - - - -
$70000 - $72049 [ XXX Y ) - - - - - - - -
$72050 - $74-o99 (XX XX ] - - - - - - - -
$75000 - $79099 (XXX - - - - as - - -
380000 - $84.99 LAX XX ] - - - - bd - - -
$85.00 - $89099 [ XXX X1 - .l - L od - - - -
$%000 - $94.99 sssee - - hd - - - - -
$95.OO - $99-99 (XXX X} - - - - - - - -
$100,00 and over .e.. - - - - - - - -
Total eseseeeseee |100,0 ]100,0 100,0 100,0 100,0 100,0 100,0 IOO.L

Estimated mmber of

WOTKETS sevseesesee | 186 | 2,326 149 192 3 275 227 674
Average weekly

8818TY 1/ eeeeseses [$31400] $42.00 |$46,50 [$40.50 | $37.50 | $39.00 | $40.50 | $34.50

1/ Excludes pay for overtime,
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TABLE 3.,--Scheduled weekly hours for women in Milwaukee offices, January 1950

Percent of workers employed in offices in -
Transpor-
Fi tation,
A11 Manu- |Whole- | Finence, | o ommuni-
Weeldy hours indus~|factur-| sale |Retail|insurance,l " ¢:.n  |Services
tries ing |trade |trade | and real | . 5 qtper
estate public
utilities
A1l offices employing women ....... | 100,0 | 100,0 {100,0 |100,0 100,0 100.0 100,0
35 hours eessssssesRvssr RN eRRIR T 009 - - 803 l-2 - -
Over 35 and under 375 hours ....... R - 1.8 - 3.1 - -
3’7'%h hOurB 0000000000000 0 s Co 0 9-7 4-4 206 3-0 32.0 - -
Over 374 and under 40 hours ....... 2.6 .2 - 6.2 8.8 - 5.7
40 houI‘S Gevevesereoscrsvessssonree 8005 94.6 70.8 78.1 1{-508 96.0 88.9
Over 40 and under 44 hours ...cecee 2.3 - 13.8 - 4.0 - 3.6
Mhours Gesscecrssecrsenssrsssseeses 2.9 -8 lloo 404 5-1 - 1-6
Over 4/ and under 48 hoOUrS ..ecssee .3 - - - - 4.0 o2
TABLE 4,--Scheduled days in workweek of women in Milwaukee offices, January 1950
Percent of workers employed in offices in -
Transpor-| -
. Finance tation,
. A1l Manu- |Whole- Retail ki ? | cormuni-
Days in week indus-|factur-| sale |.c' &1+ fnsurance, cation, [Services
tries ing |trade trade | and real and other
estate public
utilities
All offices employing women ......, |100.0 | 100.0 {100,0 }100,0 | 100.0 100,0 100.0
5 QaYS eesesvesocssscssccosessescee 93.6 97.0 | 74,0 | 87.3 96.6 94 b 92.9
55 Q8YS sevevscarrcscorsnssrscssacs 5.0 3.0 | 26.0 34 1.7 1.6 7.1
6d8ys P N N N N N F N RN 09 - - 6'6 107 - -
Other 2000 P PLIONIIPRIOOIIOLIOGBLOIOGOIOOINIOBLOELTYS 05 - - 2.7 - 4-.0 -
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TABLE 5,—Vacations with pay in Milwaukee offices, January 1950

Percent of workers employed in offices in—

Transpor-
tation
Finance g
A1l Manu- [Whole- . ? lcommuni-
Vacation policy indus- |factur—| sale %ﬁt:il 1nsgrgnz? cation, [Services
tries ing |trade ade az ta:e and other
8 public
utilities
A1l offices studied sevecesccese =100.0 100,0 {100.0 |100,0 100,0 100,0 100,0
6 months of service
Offices with paid vacations .... 48.9 | 49.1 | 40.2 | 71.6 56.5 0.5 81,8
Under 1 week ...cececcasees 3.6 5.9 - - - - Lo
1 WeEK ceveevsvscavcoscenes 43.4 41.8 | 40.2 | 71.6 55.6 5 52.5
Over 1 and under 2 weeks ,. 1.0 1.4 - - 9 - -
2 WOEKS sevisnvessccrcnsane 9 - - - - - .3
3 WEEKS evvevenconcoreccces (€7))] - - - - - .8
Offices with no paid vacations ., 51.1 50.9 | 59.8 | 28.4 43.5 9.5 18.2
1 year of service
Offices with paid vacations .... 99.8 99.7 1100,0 ]100.0 100.0 100.0 100,0
1 WeBK ¢.vvverovesroscccncs 51.0 64,2 | 42,0 | 46,9 7.5 92.8 9.5
Over 1 and under 2 weeks .. 2 - - - - 2.2 .8
2 WeEKS 4.vesescrnssnscnnne 48,6 35.5 | 58.0 | 53.1 2. 5.0 88.9
3 WeeKS suvacessssscscccnes @n - - - - - .8
Offices with no paid vacations . .2 .3 - - - - -
5 years of service
Offices with paid vacations .... 100.0 | 100,0 ])100.0 {100,0 100.0 100,0 100,0
l week I N RN N RN N RNE NN NNN] 108 205 3-3 . - - 2.0
Over 1 and under 2 weeks .. .7 1.2 - - - - -
2 weeks Greocsssevssssesscee 96.1 96.3 96.7 96.0 95.2 100.0 90.1
Over 2 and under 3 weeks .. 1.2 - - - 4.8 - 7.1
3 weeks 000 sssvssssncscssee -2 - - 3.5 - - 08

1/ Less than 0.05 of 1 percent,

TABLE 6,--Paid holidays in Milwaukee offices, January 1950

Percent of workers emploved in offices in -
: ranspor-
. tation,
. A1l | Manu~ |Whole- Finance, |,onmyni-
Number of paid holidays indus- ffactur-| sale |Retall [insurance,| catjon, (Services
tries | ing |trade |trade [ and real |4 sther
estate public
ntilities
Al]l offices studied s.ceecesccos 100.0 ]1100,0 {10040 109:97 100,0 100,0 100.0
Offices providing paid holidays 99.4 }100,0 { 93,4 [100,0 100,0 99.7 9.0
Number of holidays:
1 £0 5 senvesecensascane ) - - - - - .8
B viericieencerecenianne 80.9 98.8 | 76.6 | 97.6 R2.4 T4.2 87.0
bh eireircrrrririnreians 2.1 - - 2.4 11,0 - -
T eetesecsacsssnssescans 41 6 | 4.7 - 3.4 25.5 7.6
8 [ E RN RN NN NN NN NN NN RN N] 2-‘:]- .6 1.2 - 9.9 - 3.6
B tiiiiiiiiiciiticncnas 2.9 - - - 15.9
9 Soeess st s bens st 1.8 - - - 9.7 - -
OF teerreinrrraceneeonns .5 - - - 2.6 - ~
10 soiiveocnvnoncnesosooe 3.8 - 9 - 20.1 - -
11 tiieeevecrssccesasanns .6 - - - 3.5 - -
113 suvuenenennnncnnnnnas .3 - - - 1.5 - -
Offices providing no paid
holidays eeeeevoncsoranns .6 - 6,6 - - .3 1.0

L 1/ Less than 0,05 of 1 percent,
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TABLE 7.—Formal provisions for

paid sick leave in Milwaukee offices, January 1950

- 13 -

Percent of workers employed in offices in -
Transpor-
Finance tation,
A11 Manu- |[Whole- Retail lins ?  |communi-
Provisions for pald sick leave indus- [factur-| sale |-cvall gnsurance, cation, [Services
tries ing jtrade trade | and real and other].
estate public
utilities
411 offices studied sesecccccevsces T=100.0 100,0 {100,0 {10C.0 100.0 100,0 100.0
6 months of service
Offices with formal provisions for
paid sick 1€8Ve sieeecesssvcesecss 18,2 13.5 | 24.2 9.8 24.3 £7.5 7.6
Under 5 days seesvecesccessece 3.7 - 6.5 - - £1.5 -
5 d&ys LRI N A SN A N I B Y B RO 10.6 12.2 5’2 7.8 14.3 hd -
6d&v5 @evseseseevsrenseeserere 1.2 - 6.1 2.0 3.4 bl -
7 GBYS coevecccscescscsscsscss 5 - - - 2.9 - -
10 dBJS v00sesvssscsesssetense 1.1 lno 6-4 - - - -
12 d8YS sesecesccccecccccoconas .2 o3 - - A - -
15 days 800000000000 00t rec e -6 - - - 303 - -
20 dAYE esesescsscsorecccscsccs .3 - - - - - 7.6
Offices with no formal provisions
for paid sick leave .c.cevevecacss 81.3 86,5 | 75.8 | 90.2 73.1 52,5 92.4
Information not available .e..ceees o5 - - - 2.6 - -
1l year of service
Offices with formal provisions for
pa.id 8ick 168Ve sevecsessseccccens 27.9 23,9 10»304 2605 24,3 6801 7.6
Under 5 days ceeecosscsccsasen 1.7 .6 4.0 | 16,7 - 2.2 -
5 AOBYB eeecccsrsrssccsssnssses 13.4 15.0 5.2 -~ 6.8 45.3 -
6 d&’)'s ®evsescsesscevesssnense 107 l.2 13.8 [ - - -
7 ABYS eeeseseisssscccscsscces 1.9 2.4 - - 2.9 - -
10 dAYS ececsscsccacoconcoracons 5.7 4ob | 10.9 7.8 2.7 20.6 -
11 AAYS secocesssvescsscosssase .9 - - - 4.8 - -
. 12 d&ys t0000esssonsssrsensoses 1-0 03 - 2.0 3.8 - -
20 dBYS8 sesecsesasrscesncnconan .3 - - - - - 7.6
Over 20 dayS seesescccsssoveces 1.3 - 9.5 - 3.3 - -
Offices with no formal provisions
for paid sick leave .....ccecvenee 71.6 76,1 | 56.6 | 73.5 73.1 31.9 92.4
Information not available ...cvecee 5 - - - 2.6 - -
5 years of service
Offices with formal provisions for
paid sick 1eave seveseecsonssccnces 30.0 23.9 | 46.8 | 31.7 4.3 90.2 7.6
Under 5 d8YS eeeeceserssocceses 8 6 | 4.0 - - 2,2 -
5 AYE eeveeercsosnsrosesascas 11.4 8.6 5.2 - 6.8 67.L -
6 3AYS treeiecscssvocsnncsocene 1.1 .2 113.8 - ~ - -
T AQYS ssveesscscessscessscocs 1.9 R4 - - 2.9 - -
9 days Gs 0000 ss st tRIBRLLIIE '8 - - 16.6 - - -
10 dEYS eeesesenccovovacaosnons 8.4 10.5 6.4 - 2.7 20,6 -
12 dayS sesesnconcooncssesccans 1.0 .3 - 2.0 3.8 - -
15 AAYS ceereoscsennsrsvsaseces .8 1.3 - - - - -
Over 20 dayS .eveseevossennnesns 3.8 - | 17.4 | 13.1 8.1 - 7.6
Offices with no formal provisions
for paid sick 1leave ......oeevee.. 69.5 76,1 | 53.2 |68.3 73.1 9.8 92.4
Information not available ,...... . ) - - - 2.6 - -
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TABLE 8,--Nonproduction bonuses in Milwaukee offices, January 1950

Percent of workers emploved in offices in =
Transe
Finance,| porta-
All | Manu~ |Whole- .| insur- tion,
Type of bonus indus~}{factur~| sale Rzzzgi ance, |commmni- |Services
tries ing |trade and real| cation,
estate jand other
publie
utilities
ALl offices studied cseeeecocescons 100,0] 100,0 | 100,04 100,0] 100,0 100,0 100,0
Offices with nomproduction
bonuses _]_-/ 2000 SN SEICEAISRILIREELILEROIOETRS 3709 28-1 6300 6704 1&701 4300 1;7.0
Christmas or year—end sveescos 35,7} 25.3 56.9] 63.4 47.1 43.0 47,0
PI'Ofit-Sharing sevenvrsosrosnee 409 2-0 6-1 Aco - 4004 901
Other S0 000 e Is RN IR RYS 3.2 202 - 309 702 - 901
Offices with no nonproduction
bonuses $s00s00s00 000 ssseses st 62.1 7109 3700 32.6 5219 57-0 5300
1/ Unduplicated total.
TABLE 9,~=Insurance and pension plans in Milwaukee offices, January 1950
Percent of workers employed in offices in -
Trans-
Finance, | porta-
A1l Mgnu~ |Whole- . insur- tion,
Type of plan indus-|factur-| sale [Retalll . . = loommunie [Services
tries ing |trade | tradej, . . c.q1 cation,
estate |and other
public
i utilities
All offices studied v..veeerevesons 100.0] 100.0 1100.0 100.045 100,0 | 100.0 100,0
et = =
Offices with insurance
or pension plans 1/ .eeeeececencnns ©3.0 95.0 | 82,9 | 77.0 93.7 9%.9 94.0
Life insurance erecvescseevcrne 81.5 89.5 59.0 51.4 66.7 %09 8805
Health insurance seeececvesene .4 57.3 | 20,9 | 42.2 12.3 22,6 10.6
Retirement pension seeceecesees 50,2 | 45.4 | 35.4 | 46,41 63,7 88,0 25,9
Other sevieensiossenvsnsonsnes 65.1 80,5 | 42,1 | 29.3 51.3 2.6 64e5
Offices with no insurance
OF Pension Plans weseeesscsseseess 7.0 5,0 17.1 | 23.0 6.3 3.1 6,0

1/ Unduplicated total.
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APPENDIX A

Scope and Method of Survey

The information presented in this bulletin was collected by visits of fleld representa-
tives of the Bureau to representative offices in the city surveyed., In classifying workers by oc-
cupation, uniform job descriptions were used; they are presented in Appendix B.

No attempt was made to study all office occupations and, 1in general, the jobs surveyed
vere those that are found in a large proportion of offices and that involve duties that are more
or less uniform from firm to firm, The jobas studied are more representative of the salaries of
women than of men office workers,

The study covered six broad industry divisions and in each division only establishments
above a certain size were studied, Office employment in smaller establishments was not considered
sufficiently great to warrant inclusion of such establishments in the survey. A greater proportion
of large than of small establishments was studied in order to maximize the proportion of office
vorkers that could be surveyed with available resources, Each group of establishments of a certain
size, however, was given only its proper influence on the information presented. The industries
included in the study together with the minimm size of establishments and the numberof establish-
ments surveyed are summarized below,

Egtablishments and workers in major industry divisions in Milwaukee, and number
studied by the Bureau of Labor Statistics, Januvary 1950

Minimum ‘Number of
size of establishments Exployment
Item establish- Estimated | In establishments
ment Estimated| siu3ied total studied
1/ total 2/ Total 0ffice
Industry division
A1)l A1VIBIONS teeesresanconncasace 619 175 188,600 | 125,250 23,800
ManUFacturing eesveceseccecscss 101 231 64 136,100 | 87,500 14,250
Wholesale trade ..eeveeeeeeseos 26 183 32 8,800 2,700 870
Retall trade sveeescrescscecacs 101 k2 21 18,700 14,750 1,580
Finance, insurance, and real

QState G600 0000c000000000s00n 26 90 21" 7)500 h)slo h’lso

Transportation, commnication,
and other public utilities 3 / 101 17 12 15,000 14,390 2,330
Services 4/ siuiiecevecnancncnae 26 56 22 2,500 1,300 590

Size of establishment

All B81Z6 GIrOUDS ceevecocscccccscsne 619 175 188,600 | 125,250 23,800
501 and- over LI NI I NI AN Y 73 h8 130)800 107}680 19’030
251 - 500 SeBevsesessnntscneese k7 23 16’000 8,1“'0 1,810
lOl '250 00RO OLOOIGIRIPIRIOIOCEOIOOIOISE 191 ‘41 29,200 6,350 1,300
26 -~ 100 S000sses0ssssovsstnae 308 63 12’600 3’080 1’660

1/ MNuber of plant and office workers.

g/ Plant and office employment in the Milwaukee Metropolitan Area (Milwaukee County).

3/ Excludes railroads.

L/ Business service; such professional services as engineering, architectural, accounting,
auditing, and bookkeeplng firms; motion pictures; and nonprofit membership organizations,
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The information on weekly salaries excludes overtime pay and nonproduction bonuses but
includes incentive earnings., The weekly hours data refer to the work schedules for which these
salaries are paid, Hourly rates were obtained by dividing these weekly salaries by scheduled hours,
The number of workers presented refers to the estimated total employed in all establishments with-
in the scope of the study and not to the number actually surveyed.

Data are shown only for full-time workers, defined as those who are hired to work the
establishment's full-time schedule for the occupational classification,

Information on wage practices refers to all office workers except in the tabulations of
scheduled weekly hours and days in workweek for women workers. It is presented in terms of the
proportion of workers employed in offices with the practice in question., Because of eligibility
requirements, the proportion actually receiving the benefits in question may be smaller.

The summary of vacation and sick 1leave plans is limited to formal arrangements and ex-
cludes informal plans whereby time off with pay may be granted at the discretion of the employer
or other supervisor, Sick leave plans are further limited to those providing full pay for at least
some amount of time off and exclude health insurance even though paid for by employers.

In evaluating Informmtion on variations in salaries with size of establishmsnt, in the
few cities in which the coverage justifies such a summary, it should be remembered that this fac-
tor may be related to others, There is frequently an important relationship between size and in-
dustrial classification in the broad industry groups used in these surveys.
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APPENDIX B

Descriptions of Occupations Studied

The primary purpose of the Bureau's Job descriptions 1s to assilst its
fleld staff in classifying workers who are employed under a variety of pay-roll
titles and different work arrangements from office to office and from area to
ares, Into appropriate occupations., This is essential in order to permit the
grouping of occupational wage rates representing comparable job content. Be-
cauge of this emphasis on interoffice and interaresa comparability of occupation-
al content, the Buresu's Jjob descriptions differ significantly from those in
use In individual establishments or those prepared for other purposes. In view
of these special characteristics of the Bureau's Job descriptions, their adop-
tlon without modification by any single establishment or for any other purpose
than that indicated herein is not recommended. Where office workers regularly
perform duties classified in more than one occupation, they are generally clas-
sified according to the most skilled or responsible dutles that are a regular
pert of their Jjob and that are significant 1in determining their value to the
firm,

BILLER, MACHINE

A worker who prepares statements, bills, and invoices on a machine other than an
ordinary typewriter. May also keep records as to billings or shipping charges or perform other
clerical work iIncldental to billing operations, Should be designated as working on billing
machine or bookkeeping machine as described below.

Billing Machine - A worker who uses a special billing machine (Moon Hopkins, Elliott
Fisher, Burroughs, etc., which are combination typing and adding mechines) to prepare bills and
invoices from customers® purchase orders, Internally prepared orders, ehipping memoranda, etc.
Usually involves application of predetermined discounts and shipping charges and entry of nec-
essary extenslons, which may or may not be computed on the billing machine, and totals which
are automatically accumulated by machine, The operation usually involves a large number of car-
bon copies of the bill belng prepared and is often done on a fan-fold machine.

Bookkeeping Machine - A worker who uses a bookkeeping machine (Sundstrand, Elliott
Fisher, Remington Rand, etc., which may or may not have typewriter keyboard) +to prepare cus-
tomers' bills as part of the accounts receivable operation. Generally involves the simultaneous
entry of figures cn a customer's ledger record., The machine automatically accumulates figures
on a number of vertical colurms and computes and usually prints automatically the debit or
credit balances, Does not involve a knowledge of bookkeeping. Works from uniform and standard
types of sales and credit slips.

BOOKKEEPER, HAND

A worker who keeps a set of books for recording business transactionsand whose work in-
volves most of the following: posting and balancing subsidlary ledgers, cash books or journals,
Journalizing transactions where Judgment 1s involved as to accounts affected; posting general
ledger; and taking trial balances, May also prepare accounting statements and bills; may direct
work of assistants or accounting clerks,
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BOOKKEEPING-MACHINE OPERATOR

A worker who operates a bookkeeping machine (Remington Rand, Elliott Fisher, Sund-
strand, Burroughs, National Cash Reglster) to keep a record of business transeactions,

Class A - A worker who uses a bookkeeping machine with or without a typewriter key-
board to keep a set of records of business transactions usually requiring a knowledge of and
experience in basic bookkeeping principles and familiarity with the structure of the particular
accounting system used. Determines proper records and distribution of debit and credit items
to be used in each phase of the work. May prepare consolidated reports, balance sheets, and
other records by hand,

Class B - A worker who uses a bookkeeping machine with or without a typewriter key-
board to keep & record of one or more phases or sections of a set of records pertaining to busi-
ness transactions usually requiring some knowledge of basic bookkeeping, Phases or secilons
include accounts payable, pay-roll, customers' accounts (not including simple type of billing
described under Biller, Machine), cost distributions, expense distributions, inventory control,
etc, In additlon, may check or assist in preparation of trial balances and prepare control
sheets for the accounting department.,

CAICULATING-MACHINE OPERATOR

A worker whose primary function consists of operating a calculating machine to per-
form mathematical computations other than addition exclusively. )

Comptometer type
Other than Comptometer type

CLERK, ACCOUNTING

A vorker who performs one ar more accounting operations such as preparing simple Jour-
nal vouchers, accounts payeble vouchers; coding invoices or vouchers with proper accounting dis-
tributions; entering vouchers in voucher reglsters; reconciling bank accounts; posting and bal-
ancing subsldiary ledgers controlled by general ledger, e.g., accounts recelvable, accounts
peyable, stock records, voucher Journal. Mey assist in preparing Journal entries. For workers
whose duties include handling the general ledger or a set of books, see Bookkeeper, Hand,

CIFRK, FIIFE

Class A - A vworker who is responsible for maintaining an established filing system
and classifies and indexes correspondence or other material; may also file this material. May
keep records of various types in conjunction with files or supervise others in filing and lo-
cating material in the files. May perform incidental clericel dutles.

Class B - A worker who performs routine filing, usually of material that has already
been classifled, or locates or assista in locating material in files, Mey perform incidental
clerical duties,

CIERK, GENFRAL

A worker who is typically required to perform & variety of office operations. This
requirement may arise as a result of Impracticability of specialization 1in a small office or
because versatility is essentlial In meeting peak requirements in larger offices. The work
generally involves the use of independent judgment in tending to a pattern of office work from
day to day, as well as knowledge relating to phases of office work that occur only occasionally.,
For exsmple, the range of operations performed may entail all or some combination of the fol-
lowing: answering correspondence, preparing bills and invoices, posting to various records,
preparing pay rolls, filing, etc. May also operate various office machines and type as the
vork requires, (See Clerk-Typist.)
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CLERK, ORDER

A worker who receives customers' orders for material or merchandise by mail, phone,
or personally and whose duties involve any combination of the following: quoting prices to cus-
tomers, making out an order sheet listing the items to make up the order, checking prices and
quantities of ltems on order sheet, distributing order sheets to respective departments to be
f1lled, May also check with credit department to determine credit rating of customer, acknowl-
edge recelpt of orders from customers, follow-up orders to see that they have been filled, keep
file of orders received, and check shipping invoices with original orders,

CLERK, PAY-ROIL

A worker who computes wages of company employees and enters the necessary data on the
pay-roll sheets and whose duties involve: calculating worker's earnings based on time or produc-
tion records; posting calculated data on pay-roll sheet, showing information such as worker's
name, working days, time, rate, deductions for insurance, and total wages due, In addition, may
make out pay checks and assist +the paymaster in making up and distributing the pay envelopes.
May use a calculating machine,

CLERK-TYPIST

A worker who does clerical work requiring little special training but the performance
of which requires the use of a typewriter for a major portion of the time and whose work in-
volves typing letters, reports, and other matter from rough draft or corrected copy and one or
more of the following: keeping simple reccrds; filing records and reports; making out bills;
sorting and distributing incoming mail,

KEY-PUNCH OPERATOR 1/

Under general supervision and with no supervisory responsibilities, records account-
ing and statistical data on tabulating cards by punching a series of holes in the cards in a
specifled sequence, using a numerical key-punch mechine, following written information on rec-
ords., May be required to duplicate cards by using the duplicating device attached to machine,
Keeps files on punched cards, May verlfy own work or work of others.

OFFICE BOY OR GIRL

A worker who performs a variety of routine duties such as running errands; operating
minor office machines, such as sealers or mailers; opening and distributing mail, and other
minor clerical work. (Bonded messengers are excluded fram this classification,)

SECRETARY 1/

A worker who performs secretarial and clerical duties for a superior in an adminis-
trative or executive position and whose duties involve the following: making appointments for
superlor; receiving people coming into office; answering and making phone calls; handling per-
sonal and important or confidential mail, and writing routine correspondence on own initiative;
taking dictation, either in shorthand or by stenotype or similar machine (except where tran-
scribing machine is used), and transcribing dictation or the recorded informetion reproduced on
a transcribing machine, In addition, may prepare speclal reports or memoranda for information
of superior,

STENOGRAPHER, GENERAL

A vworker whose primary function is to take dictation from one or more persons, either
in shorthand or by stenotype or similar machine, involving a normal routine vocabulary, and to

1/ Not surveyed in all cities.
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STENOGRAPHER, GENERAL - Continued

transcribe this dictation on a typewriter. May also type from written copy. May also set up and
keep files in order, keep simple records, etc. Does not include transcribding-machine work., (See
Transcribing-Machine Operator.)

STENOGRAPHER, TECHNICAL

A worker whose primary function is to take dictation from one or more persons, either
in shorthand or by stenotype or similar machine, involving a varied technical or specialized
vocabulary such as in legal briefs or reports on scientific research and to transcribe this
dictation on a typewriter., May also type from written copy. May also set up and keep filles in
order, keep simple records, etc., Does not include transcribing-machine work. (See Transcribing-
Machine Operator,)

SWITCHBOARD OPERATOR

A vworker who operates a single or multiple position telephone switchboard, and whose
duties involve: handling incoming, outgoing, and intraplant or office calls, In addition, may
‘record toll calls and take messages., As a minor part of duties, may give infoarmation to per-
sons who call in, or occasionally take telephone orders. For workers who also do typing or
other stenographic work or act as receptionists, see Switchboard Operator-Receptionist.

SWITCHBOARD OPERATCR-RECEPTIONIST

A warker who in addition to performing duties of operator, on a single position or
monitor~type switchboard, acts as receptionist and/or performs typing or other routine clerical
work as part of regular duties. This typing or clerical work may take the maJjor part of this
worker's time while at ewitchboard,

TRANSCRIBING-MACHINE OPERATOR, GENERAL

A worker whose primary function is to transcribe dictatlion involving a normal routine
vocabulary from transcribing-machine records., May also type from written copy and do simple
clerical work. A worker who takes dictation in shorthand or by stenotype or similar machine is
:lassified as a Stenographer, General,

TRANSCRIBING-MACHINE OPERATOR, TECHNICAL

A worker whose primary function is to transcribe dictation involving a variled tech-
nical or speclalized vocabulary such as in legal briefs or reports on scientific research from
transcribing-machine records., May also type from written copy and do simple clerical work, A
worker who takes dictation Iin shorthand or by stenotype or similar machine is classified as a
Stenographer, Technical,

TYPIST

A worker who uses a typewriter .to make copies of various material ar to make out bills
after calculations have been made by another person. May operate a teletype machine.

Class A - A worker who performs one or more of the following: +typing material in
final form from very rough and involved draft; copying from plain or corrected copy in which
there is a frequent and varied use of technical and unusual words or from forelgn language copy;
combining material from several sources; or planning lay-out of complicated statistical tables
to maintain uniformity and balance in spacing; typing tables from rough draft in final form,
May also type routine form letters, varying details to sult circumstances.

Class B - A worker who performs one or more of the following: typing from relatively
clear or typed drafts; routine typing of forms, Insurance policies, etc.; setting up simple
standard tabulations, or copying more complex tables already set up and spaced properly.
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