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BUSINESS -»EDUCATION DAY 

I am indeed p leased to be here for the purpose of helping to launch 

th is cooperative p r o g r a m which b r ings together for mutual benefit and advantage 

the high schools and rep resen ta t ive units of bus iness in Metropoli tan St. L o u i s . 

The p l ea su re I take in being he re is enhanced by the fact that I am always r e 

laxed and comfortable in the company of t e a c h e r s . My father made h i s ent i re 

c a r e e r in the service of the public schools of Mis sou r i . Though he spent 40 

y e a r s or thereabouts acting pr incipal ly as a school admin i s t r a to r , he neve r the l e s s 

managed to keep his hand in at c l a s s r o o m work and until the day of his r e t i r e m e n t 

taught at l ea s t one high school c o u r s e . Thus my feeling of being at home among 

t e a c h e r s h a s , I think, a na tura l and understandable background. 

In the few minutes at my disposal this morning I a m challenged to demon

s t ra t e an abil i ty to be brief and conc ise . Considering my r ea r ing in a pedagogic 

a tmosphere and my subsequent t ra ining and exper ience in the law, that may be 

something of a chore . In o rde r to guard against u t ter failure and to discipline 

my inclination toward prol ix i ty , I have had to set some thoughts down on p a p e r . 

If I had a choice of many p laces in which to par t ic ipa te in the ac t iv i t ies 

of a Bus iness - Education Day, I could think of nowhere be t te r than St. Lou i s . 

A joint p r o g r a m of th is kind draws i t s s t rength and de r ive s i ts m e r i t s f rom the 

s t rength and m e r i t s of the cooperat ing ins t i tu t ions . The p r o g r a m for th i s 

Apri l 29, 1953, in St. Louis was conceived and will be c a r r i e d out under condi

t ions which augur i ts s u c c e s s . The sound s t rength and m e r i t of our schools , 

public , p r iva t e , and paroch ia l , insure max imum contribution from that s ide . 

The p resence of th is g rea t audience of t e a c h e r s and the fact that you a re available 

for th is day of exper ience and study a r e sufficient evidence of tha t . On the bus ines s 
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s ide , this community offers one of the finest c r o s s sect ions of bus iness and 

indust ry to be found anywhere . I have cha rac t e r i zed it a s "one of the finest 

c r o s s sections1 ' not alone because of i t s otitstanding diversif icat ion, but a lso -

and pe rhaps more - because it i s to the credi t of the grea t major i ty of St. Louis 

bus iness execut ives that they typify the new e r a of enlightened, democra t i c , 

publ ic -sp i r i t ed bus iness management , which is to be sharply cont ras ted with 

the r eg ime of autocra t ic tycoons existing in this country a half century ago . 

Thus the makings of a good and profitable day a r e h e r e . The r e s t is up to u s . 

The objectives of th is day.s ac t iv i t i es , a s 1 conceive them, a r e the ex 

change of information and the promot ion of mutual unders tanding. If I were to 

supply added emphas i s in the foregoing s ta tement , I would underscore the words 

"exchange.1 and "mutual" in an a t tempt to highlight the b i - l a t e r a l nature of this 

under taking. Let us examine separa te ly i ts two complementary p a r t s . 

Though it is a fascinating s tory , there i s no need to re la te to this audience 

the r e c o r d of improvement in our ma te r i a l s tandard of living which h a s o c c u r r e d 

since the t u r n of the century . Suffice it to say that , despite need for further i m 

provement in ce r t a in p laces and among ce r ta in groups of our people, the r e s t 

of the world at once a d m i r e s and envies the genera l level of our living and the 

extent to which we a r e able to satisfy our m a t e r i a l wants . Today it is not my 

purpose to memor i a l i ze the genius of Amer i can bus iness for advancements in 

technology, or for the development of mul t i far ious faci l i t ies of m a s s production 

and dis t r ibut ion, but r a the r to cas t the spotlight for a moment on some of the 

a spec t s of our bus ines s scene which ref lect change in a t t i tudes toward human 

r e s o u r c e s and the p rob lems of human r e l a t i ons . 
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Among the mos t conspicuous changes in the Amer i can bus iness scene 

during recent decades i s the emergence of what may be cal led profess ional 

management composed of men and women technical ly and special ly t ra ined for 

the ro l e s they will play in the bus inesses which employ the i r t a l en t s . No longer 

is it n e c e s s a r y for the bus ines s executive to be the owner of the bus iness which 

he r u n s , and, a s you know, ownership and management a r e frequently lodged in 

different g roups . Thus management has become an identifiable calling - some 

like to re fer to it a s a profess ion . It e m b r a c e s many of the sc iences and a r t s , 

and in varying combinat ions . The re a r e unique u se s for eng inee r s , l a w y e r s , 

r e s e a r c h e r s in many f ields, economis t s , accountants , personnel spec ia l i s t s , 

and a host of other spec ia l t i e s . But in Amer ican bus iness of the middle twentieth 

century the management which does not include a decent understanding of the 

c h a r a c t e r i s t i c s of the human r e s o u r c e s which it employs and the p rob l ems of 

human re la t ions which these r e s o u r c e s spawn - that management , no ma t t e r how 

high i ts technical competence o therwise , i s p r e c a r i o u s l y balanced, to say the 

l ea s t , on the br ink of inadequacy. Happily the re a r e re la t ive ly few such m a n a g e 

m e n t s , and they a r e not expected to be found in a group cooperating in the planning 

and execution of the ac t iv i t ies of a Bus iness - Education Day. 

The fact that so many bus iness men a r e willing, even eage r , to give the i r 

t ime and energy to the organizat ion of Bus iness - Education Day p r o g r a m s and 

act iv i t ies mus t not be wri t ten off a s m e r e adver t i s ing or s a l e s promot ion . I ts 

meaning is far deeper and m o r e significant than tha t . The p rob lems of human 

re la t ions which bus ines s management recognizes a r e not only those a r i s ing out 

of the employment of human s e r v i c e s . They involve, a l so , those which a r e 
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revea led by the knowledge that a successful bus iness can nei ther afford nor dare 

to abs t r ac t itself f rom community act iv i t ies and other ac t iv i t ies for the promotion 

of the genera l wel fare . Evidences of self dedication to the public in te res t by 

bus iness organizat ions and bus ine s s execut ives a r e so numerous and well known 

as to need no descr ip t ion beyond pass ing r e f e rence , for ins tance , to such things 

a s the Community Chest , schools , hosp i ta l s , and other voluntari ly financed and 

managed inst i tut ions and e n t e r p r i s e s . These things - and tBeir number i s legion -

a r e unique in the Amer ican bus iness scene . They a r e astounding in the i r cumulative 

p ropor t ions . Think for a moment how many essen t ia l things in this and every 

other community would gr ind to a stop and how indispensable s e rv i ces would 

come to a halt if bus ines se s and bus iness men should withdraw thei r voluntary 

contributions of funds, t ime and effort. 

This high sensi t ivi ty on the pa r t of bus iness to the needs of the community 

for the common good and the efforts of bus iness men to c a r r y the i r share and 

m o r e of the burden have been aptly desc r ibed by a cu r r en t wr i t e r a s a kind of 

voluntary collective act ion - a so r t of col lec t iv ism far more powerful and effec

tive than Marxis t col lec t iv ism could ever b e . It is one of the mos t hear tening 

phenomena in the whole p ic ture of con temporary Amer i can l i fe . It i s pa r t ly 

phi lanthropic , born of a high sense of m o r a l and spir i tual responsibi l i ty ; it is 

a l so , but doubtless secondar i ly , the r e su l t of c l ea r -headed thinking which leads 

to the protect ive conclusion that the whole is composed of i ts p a r t s and that a weak 

pa r t i m p a i r s the vi tal i ty of the whole. 

To the t e a c h e r s in th is audience , I commend to your attention today not 

only the in t r ica te mach ines , involved p r o c e s s e s , and complicated bus iness o rgan i 

zations which you will o b s e r v e . I suggest that you s e a r c h not only for contributions 
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to the elevation and maintenance of a p rog re s s ive ly higher m a t e r i a l s t andard 

of l iving, but a l so for those contributions to the a r t of living together which a r e 

the se l f -assumed respons ib i l i t i es of your hos ts for the day. 

Though I rea l i ze that th is audience i s composed predominant ly of those 

on the education side of today ' s p r o g r a m , I would like to a im a few words at my 

col leagues on the bus iness s ide . It was the la te P r e s i d e n t A. Lawrence Lowell 

of Ha rva rd , I be l ieve , who had a favorite speech in which he desc r ibed two 

ancient c ivi l izat ions , both r i ch and flourishing in the i r days: Greece , which 

sti l l l ives so vividly in our m e m o r i e s because i ts b r i l l i an t , turbulent life even 

yet touches and influences our con temporary civil ization in so many ways; and 

Car thage , whose m e m o r y is now dim, whose impr in t on our civil ization i s 

near ly ni l . Greece , a s Dr . Lowell would point out, had a civil ization which 

combined commerc ia l pu r su i t s with a profound in te res t in learn ing , philosophy, 

and the a r t s ; while Carthage was pure ly c o m m e r c i a l , with l i t t le r e spec t for 

l ea rn ing , philosophy, and the a r t s . Against such a background Dr . Lowell would 

emblazon the question, HIs A m e r i c a in danger of becoming a Car thage? 1 1 and upon 

that foundation he would build, with his inimitable eloquence, a d i s se r ta t ion upon 

the g rea t and growing importance of our educational ins t i tu t ions . 

I have said that the ac t iv i t ies of this Bus iness - Education Day a r e a 

b i l a t e ra l under taking. By that I meant that the benefits and the gain a r e not all 

on one s ide . While it is to be ea rnes t ly hoped that those of you on the education 

side will find at the end of the day that you have gained in comprehension and 

understanding of the bus iness s ide , it i s no l e s s to be hoped that we on the bus iness 

Digitized for FRASER 
http://fraser.stlouisfed.org/ 
Federal Reserve Bank of St. Louis



- 6 -

side will have added to our apprecia t ion of the impor tance and p r o b l e m s of 

education. Through such endeavors a s th is it i s not too much to expect that the 

es tabl ishment and maintenance of two-way l ines of communicat ion may help to 

implement the feeling of common in te res t and mutual objectives which differing 

economic and cul tural groups will d iscover that they p o s s e s s when acquaintance, 

f r iendship, and understanding a r e improved. 

If we a r e to p r e s e r v e a s t rong , free Amer i ca for ou r se lve s , our chi ldren, 

and our ch i ld ren ' s chi ldren, we mus t knit our va r ious economic and cul tura l 

groups c loser together ; we mus t a t ta in a s ingleness of purpose for the common 

good; we mus t never forget that the things of the mind, the hea r t , and the soul 

a r e no l e s s important than m a t e r i a l th ings . F o r these ends a continuing al l iance 

of bus ines s and education - a success ion of Bus iness - Education Days - i s an 

unbeatable combination. 
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