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CONSUMER ADVISORY VISITS

TO ALL MEMBER BANKS IN THE
ELEVENTH FEDERAL RESERVE DISTRICT:

Last summer the Federal Reserve  Bank of Dallas Initiated a program  of 
consum er ad v iso ry  v is i ts  in o rd e r  to aid  member banks  in compliance with the 
var ious  consum er regu la t ions .  These  vis i ts  consis t  of a full day consultation with 
your  bank personnel  by one of our  rep re se n ta t iv e s  in o r d e r  to adv ise  you on con
sum er compliance. The v is i ts  a r e  conducted a t  your  bank  with the Federal Re
se rv e  Bank of Dallas paying all ex p en ses .  Forms, polic ies,  and p ro ced u re s  a re  
reviewed and advice  fu rn i sh e d .

To date  only about 40 member banks  have req u es ted  this  se rv ice .  How
e v e r ,  accord ing  to these  b a n k s ,  the v is i ts  we have conducted have p roved  ve ry  
success fu l .  One large national bank  termed it . . the  most help we have received  
from any  source  in our  effort to comply with the var ious  acts  and  regu la t ions .  . . "

Given the increas ing  emphasis  placed on consum er regula t ions  by the 
bank regu la to ry  ag en c ie s ,  we feel all member b anks  would benefit  from this  s e r v 
ice. A ccord ing ly ,  we a re  once again  announcing  its avai lab i l i ty .  If you would 
like us to make a consum er  ad v iso ry  v is i t  to your  b ank ,  p lease  w r i te  the Con
sumer Affairs Section of th is  Bank. Include in your  r eq u es t  which of the con 
sum er regu la t ions  you wish us to emphasize  in our v is i t .  We will contact you 
short ly  to a r r a n g e  a mutually satisfactory  date .

Sincerely yours,

Robert H . Boykin

First Vice President
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