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VETERANS ADM IN ISTRA TION BENEFITS  
DIRECT DEPOSIT PROGRAM UPDATE SHEET

TO ALL FINANCIAL ORGANIZATIONS IN THE  
ELEVENTH FEDERAL RESERVE D ISTR IC T:

Printed on the following pages is a copy of the Veterans Adm inistration  
Benefits D irect Deposit Program Update Sheet.

Veterans Adm inistration payments are  paid monthly on the f irs t  day of 
the month. How ever, if the f i rs t  of the month is on a Sunday or ho liday , the pay 
ment w ill  be dated on the following business day which may include S aturday.  
Payments w il l  be consolidated in the same output file  w ith SSI, C iv il  S erv ice , and 
Railroad Retirem ent payments and w il l  be de livered  to your financial organ iza 
tion or processing center by the business day p r io r  to the payment date.

Funds w il l  be credited on the payment date. If the payment date is a 
S aturday , funds w il l  be cred ited  on the next business day.

Th e  f irs t  live  payment w ill  be forw arded  to your office p r io r  to the 
October 1 payment date.

If you have any questions concerning this matter, please feel free to call 
B . B . Sessions at this B ank, Ext. 61 84, or the ACH representative  at our El Paso, 
Houston, or San Antonio Branch.

S incere ly  yo u rs ,

Robert H . Boykin

F irs t  V ice  President

Banks and others are encouraged to use the following incoming W ATS numbers in contacting this Bank:
1-800-492-4403 (intrastate) and 1-800-527-4970 (interstate). For calls placed locally, please use 651 plus
the extention referred to above.

This publication was digitized and made available by the Federal Reserve Bank of Dallas' Historical Library (FedHistory@dal.frb.org)



VETERANS ADM IN ISTRA TION BENEFITS EFT PAYMENTS

PROCEDURAL UPDATE SHEET

Payment Cycle

Veterans Adm inistration Payments a re  paid monthly on the f irs t  day of 
the month. How ever, if the f irs t  of the month is a Sunday or ho liday , the payment 
w ill  be dated the following business day which may include Saturday. Payments 
w ill  be consolidated in the same output file  w ith SSI, C iv il  S erv ice , and Railroad  
Retirement payments and be d e livered  to your financial organization or processing  
center by the business day p r io r  to the payment date.

Funds w ill  be credited on the payment date. If the payment date is a 
S atu rd ay , funds w ill be credited on the next business day.

Identification of Veterans Adm inistration Payments

Veterans Adm inistration Payments w ill  contain "VA BENEFIT" in the 
company en try  description in the batch header record or on the paper en try  reg is 
te r .  Types of payments e lig ib le  in this category are  VA pension, VA compensation, 
or VA em ergency officer retirem ent payment. No other types of VA pay w ill  be in 
cluded in the d irec t deposit system at this time.

The Company Identification fie ld  in the batch header w ill  contain a 
"3114936002" which is a unique number for Veterans Adm inistration Payments.
T h is  number w ill  also appear on the en try  reg is te r .

T h e  f irs t  e ight d ig its  of the trace number for all Veterans payments w ill  
be "11493600."

The  Ind iv idua l Identification in the en try  detail record for Veterans A d 
ministration Payments is the claim number which is formatted as follows:

VA File (Claim) Number Payee Number

8 or 9 digits -  hyphenated 2 digits (numeric)
x x - x x x - x x x  or x x x - x x - x x x

Non-Receipt Claims

Recipients claiming non-receip t of payments are  to address a claim let
ter to the Veterans Adm inistration Regional Office having ju risd ic tion  over the 
customer's records.
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A suggested format is contained in the T re a s u ry 's  Transm itta l Letter 
No. 4, dated Ju ly  14, 1977, which comprises Section V II of the Green Book. Claim  
letters must be cosigned by the person claiming non-rece ip t and the financial o r 
ganization . T h e  letter must contain:

a. Name of recip ient.
b . Claim num ber, including the payee num ber.
c. Date of payment.
d . Name and address of financial organization .
e. Routing number of financial organization .
f .  Depositor account num ber, including type of account.
g .  M ailing address of recip ient.

DO NOT USE the SSA-735 form used for the Social Security  program .

Return  Item Procedures

Return items should be completed, using the procedures in place for 
the Social Security  program s. Returns may be combined with Social S ecurity  and 
other governm ent payment re tu rns .




