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C ircu la r  No. 77-98 
September 1, 1977

GUIDELINES FOR POSTAL MONEY ORDER 
INQUIRIES OR CORRESPONDENCE

TO ALL BANKS IN THE
ELEVENTH FEDERAL RESERVE DISTRICT:

The  Federal Reserve  Banks act  as paying  agen ts  for United States Postal 
Money O rde rs ;  the re fo re ,  all such items flow th rough  the R eserve  Banks for pay ­
ment by the United States Postal Serv ice .  In the  pas t ,  the re  has been some confu­
sion on the p a r t  of commercial banks  on the  p ro p e r  place to d i re c t  inqu ir ies  and 
o ther  co rre spondence  rela ting to Postal Money O rd e rs  (PMOs) . Certa in  types  of 
inqu ir ies  must be handled  by the local Federal  R eserve  Banks, while o ther types 
of inqu ir ies  can only be hand led  by the  United States Postal S e rv ice ,  Postal Data 
C en ter ,  St. Louis, M issouri.  Misrouting of PMO co rrespondence  re su l ts  in delayed 
r e sp o n se s .  To expedi te  p rocess ing  and re sp o n se ,  p lease  d i rec t  all fu tu re  PMO 
inquir ies  or o ther  co r re spondence  in accordance  with the gu ide lines  shown below.

C orrespondence  to be d irec ted  to the United States Postal S e rv ice  in ­
cludes :

1 . Requests  for photocopies. (PS Form 6065)

2. Requests  for replacement.  (PS Form 6401)

3. Requests  for paid o r  unpaid  s ta tu s .  (PS Form 6405)

4. Requests  for confirmation of amount. (PS Form 6405)

The p re -a d d re s s e d  forms re fe r re d  to above a re  availab le  at your  local 
Post Office.

C orrespondence  to be d irec ted  to your local Federal R eserve  office in­
cludes:

1. Requests  for c red i t  on PMOs orig inal ly  thought to be lost or des troyed
d u r in g  the collection p rocess  b u t  la ter de term ined  pa id .

Banks and others are encouraged to use the following incoming W ATS numbers in contacting this Bank:
1-800-492-4403 (intrastate) and 1-800-527-4970 (interstate). For calls placed locally, please use 651 plus
the extention referred to above.
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2. Requests  concern ing  deposit  dead l ines  and c re d i t  availabil i ty .

3. Requests  for specific p ro cess in g  information, such a s  batch nu m b ers ,  
batch totals ,  and c learance  totals .

Your cooperation in th is  matter will be a p p rec ia ted .  If you have any  
q u es t io n s ,  p lease  contact the  Mailing Department of th is  Bank, Ext. 6297, o r  the 
Checks Department at the a p p ro p r ia te  B ranch  office se rv in g  your  bank .

S incere ly  y o u rs ,

Robert H . Boykin

F irs t  Vice Pres iden t




