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EDUCATION PROGRAM—CONSUMER REGULATIONS

TO ALL MEMBER BANKS IN THE
ELEVENTH FEDERAL RESERVE DISTRICT:

The Board of Governors  of the Federal Reserve  System has  announced 
a nationwide p rogram  to a s s is t  efforts by member banks  (including national banks)  
to comply with consum er c red i t  protection laws and regula t ions .  To c a r r y  out this  
p rogram , the Federal R eserve  Bank of Dallas is p re p a re d  to offer the following 
se rv ices  to member banks  in the Eleventh Federal  R eserve  District:

I . Seminars

As p a r t  of the educational p rog ram , the Federal Rese rve  Bank of 
Dallas will offer sem inars  for member b a n k s ,  to be  held at our  Dallas 
Office and  at our  Branch offices in El Paso, Houston, and San Antonio.

We plan  to schedule  these  sem inars  ove r  a period of severa l  months 
beg inn ing  in the  la tter p a r t  of 1977 and will be contacting you in the 
near  fu tu re  with de ta i ls .

I I . Visits

On re q u e s t ,  the Federal R eserve  Bank of Dallas will make an on-s i te  
v is i t  to member banks  to a s s i s t  b a n k e r s  in matters concern ing  compliance 
with consum er affairs  laws and regu la t ions .

It is an tic ipated that the visitation p rogram  will begin  Septem ber 1,
1977, and will continue for a num ber  of months until  all such req u es ts  
a re  hand led .

Visits  will typica l ly  be of one-day  dura t ion  and  cover  genera l  p ro b 
lems and techniques  of compliance. P a r t icu la r  quest ions  of in te rpre ta t ions  
which cannot be resolved a t  the  time of the v is i t  will be re fe r re d  to our 
staff in Dallas for re sp o n se .

Member banks  reques t ing  such a v is i t  should w ri te  to Mr. Richard 
West, Senior Regulations A t to rn ey , Regulations and Consumer Affairs 
Section, Federal R ese rve  Bank of Dallas,  Dallas, Texas  75222, by
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August  1, 1977. Banks reques t ing  such  a serv ice  should indicate 
w h e th e r  they would be  wil ling to pe rm it  a joint v is i t  of one or more o ther  
member banks  in th e i r  community to be  held on th e i r  p rem ises .  S u g 
gested  dates  for the  v is i ts  should also be indicated.

III. In te rpre ta t ions

The  Federal R eserve  Bank of Dallas is p re p a re d  to respond  to writ ten  
re q u e s ts  for in te rpre ta t ion  of the  consum er regula t ions  from member 
b a n k s ,  to the  extent  it is possib le  for us to do so. Our re sp o n se  to such 
reques ts  will ,  of c o u rs e ,  be  a staff in te rpre ta t ion  and will not be binding 
on the  Board of Governors  of the  Federal Reserve  System or on the cou r ts .  
N ever the le ss ,  we can fu rn ish  our  bes t  judgm ent of the p roposed  in te r 
pre ta t ion  of the s ta tu te  o r  regula t ion ,  in some c a se s ,  af ter  consultation 
with the Washington staff of the Board of G overnors .

Such reques ts  should be  d irec ted  to the Regulations and Consumer 
Affairs Section, Federal Rese rve  Bank of Dallas,  Dallas,  Texas  75222.
They will be  acknowledged immediately, together  with some indication 
of when a response  can be expec ted .

Telephone req u es ts  for in te rpre ta t ions  should be submitted only on 
an em ergency b a s is .

IV. Applicable Statutes  and Regulations

T he  following laws and regula tions  a re  included in the program:

(1) Fair  C red i t  Reporting Act
(2) Fair Housing Act
(3) Real Estate Sett lement P rocedures  Act
(4) Regulation B (Equal C red i t  Opportunity  Act)
(5) Regulation C (Home Mortgage Disclosure  Act)
(6) Regulation Z (T ru th - in -L en d in g ,  Fair  C red i t  Billing, and

Consumer Leasing Acts)
(7) Regulation AA (Unfair and  Deceptive Acts and  Practices by 

Banks and  Consumer Complaints)
(8) Regulation H (Provisions Related to National Flood Insurance)
(9) Regulation Q (Interes t  on Deposits)

It is hoped tha t  the  above p rog ram s  will be helpful to member banks  in 
the Eleventh Federal Reserve  District  in th e i r  efforts to comply with the consumer 
program  se t  out above.

S incere ly  y o u rs ,
E rnes t  T .  Baughman 

P res iden t




