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For some time now, employers across the Southeast have been reporting that they plan to increase staffing levels. However, they
have said they continue to experience difficulties finding workers with the necessary skills. Businesses have also indicated that wage
growth remains modest.

To better understand what is happening in our labor market, the Atlanta Fed conducted a poll of its business contacts from November
9 through November 16, asking firms across the Sixth District about their hiring plans, wage trends, and outlook for growth. We
received more than 275 responses, representing a wide variety of firm types and sizes.

November 2016 Survey Participant Characteristics (click to view)

Number of Employees = Export

50%
40%
30%
20%

10%

m B

2-9 10-19 20-249 250-499 500-999 1,000 or more

Source: Atlanta Fed business contact poll

FEDERAL RESERVE BANK of ATLANTA


http://web.archive.org/web/20170628174845mp_/https://www.frbatlanta.org:443/economy-matters
http://web.archive.org/web/20170628174845mp_/https://www.frbatlanta.org:443/economy-matters

Age of Firm in Years = Export

40%
30%
20%

10%

0% J

0-10 11-25 26-50 51-75 76-100 100+

Source: Atlanta Fed business contact poll

‘9% FEDERAL RESERVE BANK of ATLANTA

Industry Breakdown = Export

Accommodation and Food Services
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1. Nearly two-thirds of firms plan to increase employment levels, a bit = export
stronger than last year.

@ Decreasing employment
@ Leaving unchanged
Increasing employment
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2. Among firms increasing employment, most indicated they were doing = export
so because of strong sales expectations.

@ Most important factor
@ 2nd most important factor
@ 3rd most important factor

Expected growth of sales is high

Current staff are overworked

Need skills not possessed by current staff

Firm's financial position has improved

Other factors

Decreased economic/financial uncertainty

Reduced employment too much during recession

Labor costs have fallen
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3. Firms indicated that their desire to keep operating costs low and the = gxport
inability to find workers with required skills were restraints to hiring.

@ Most important factor
@ 2nd most important factor
@ 3rd most important factor

Want to keep operating costs low

Cannot find workers with required skills
Uncertainty: regulations/government policies
Expected growth of sales is low

Labor costs are high

Uncertainty: cost of health insurance

No source of restraint

Other factors

Staff underutilized/woriing reduced hours

Firm's financial position has deteriorated
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Several participants at our November Human Capital Advisory Council meeting said that it remains challenging to attract employees
to the construction and energy sectors and also peak demand in the retail sector.
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4. Increases in wages are a bit less prevalent than last year but more =
broad-based across the workforce.
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Interestingly, participants at our November Human Capital Advisory Council meeting noted that firms have become more competitive
in an effort to retain and attract employees but quality of life and work environment, rather than compensation, seem to be the driving

factor for many when making a decision.

5. Relatively few firms anticipate a near-term slowdown in their =
performance, and most are reasonably confident in their outlooks.
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