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improvement in the South’s economic position resulting for 
the most part from the advance of approximately forty dol
lars a bale, from $60 to $100, in the price of cotton, the prin
cipal agricultural product of the District.

“The business public does not expect any sudden revival 
of prosperity, nor a revival of the excessive profits which 
were made in 1919 and the early part of 1920, but those en
terprises which are willing to conduct their business as eco
nomically as possible, and who are satisfied with fair profits, 
do most toward effecting a return to normalcy.

“All reporting wholesale lines of trade show sales during 
September greater than in August, and one line. . .  shows 
September sales greater than those for September 1920. Tex
tile manufacturing in this District is on a full time basis.. . .  
Additional furnaces are being put in operation in the iron and 
steel district.

“The shortage of houses is being relieved to some extent by 
active building programs.. . .  The labor situation has shown 
some improvement.”
Some Adverse Factors Continue... (Dec. 1921 and Jan. 1922)
Jan. 1922)
“It cannot be said that adverse factors in the business situa
tion have disappeared. The small production of cotton this 
year, it is true, has caused a substantial increase in the price 
of this staple, and this increase has resulted in much benefit 
not only to producers, but to business generally.. . .  In some 
sections, however,. . .  the almost complete failure of the cot
ton crop has brought a condition contrasted with that of a 
year ago, in that last year farmers had a fair crop on which 
they could hardly realize the cost of production, while this 
year the crop, while produced at a greatly reduced cost, is 
the smallest in many years.

“The increased price has had a psychological effect for 
good in the cities and the larger towns, but producers in many 
sections have not enough cotton to reap much benefit from 
the increased returns. More foodstuffs have been produced 
this year, probably, than in many years. But for this fact, 
however, many farmers would be obliged to ask for extension 
for another year of much more of the indebtedness incurred 
in raising the crops of this year and last, than will now be 
necessary.. . .  There are still a great many farmers laboring 
under the burden of a large part of their 1920 debts, as well 
as their 1921 obligations.

“According to statistics compiled and published by R. G. 
Dun & Co., the number of commercial failures, both in the 
Sixth District and in the United States, was larger in Novem
ber than in any previous month during the current year, and 
also larger than the number of failures in November during 
recent years. The total of liabilities in the Sixth District were 
$3,711,252, being smaller, by 29.6 per cent than liabilities 
for October, but larger by 94.1 per cent than those for No
vember last year.. . . ”

Continued Improvement (April 1921)
“Unmistakeable evidences of continued improvement in bus
iness conditions in the Sixth Federal Reserve District are con
tained in a large majority of the reports received from banks 
and business firms in various lines of trade throughout the 
District. Since the middle of March there have been more ex
pressions of optimism than at any time in the past year and 
a half, and the mental attitude of business men have under
gone a change for the better which in itself is indicative of 
progress.”

I n d u s t r i a l  I n f o r m a t i o n  S e r v i c e

A l l  over the South new industries are springing up and the 
the old established industries are expanding. Many of the 

firms, both new and old, are encountering troublesome prob
lems in getting needed materials and supplies, overcoming lo
cal disadvantages, and controlling the quality of their pro
ducts. Frequently, especially in the case of the small busi
nessman or manufacturer, the firm lacks the technical re
sources, the time, or the money necessary to evolve its own so
lutions. Often the individual businessman does not know 
where to seek the answers and is too busy with every-day 
problems to spend much time making inquiries. The First Na
tional Bank of Atlanta now offers such firms a research serv
ice through which they can obtain the answers to many of their 
questions and help in answering others. The aim of this serv
ice is to bring the findings of hundreds of research agencies 
to bear on the problems of the individual business.

The idea originated with B. H. White, vice president of the 
Liberty Bank of Buffalo, New York. During the course of his 
relations with bank customers, he encountered numerous re
quests for information to which no answers were readily 
available. Tours through commercial, industrial, and insti
tutional research laboratories, as well as personal contacts 
with research workers in various fields, convinced Mr. White 
that the solution of such problems was more often than not 
already available but that there should be a medium for 
bringing the solution to the attention of the man with the 
problem. For that reason he organized the Research Advisory 
Service, in 1937, to serve as a clearing house between the 
sources of technical information and those persons and busi
ness firms in need of it. From a modest beginning, its scope 
has been widened until the service now has available the fa
cilities and findings of some 1,200 research laboratories, in
cluding those in industrial, commercial, educational, and gov
ernmental organizations. The name of the organization was 
changed to Industrial Information Service in 1946, a name 
that is more in keeping with the services rendered.

Because of the strategic place the commercial banks occupy 
in industrial society, a plan was worked out to utilize the fa
cilities of certain banks in extending the service. The First 
National Bank of Atlanta, realizing the need for such a serv
ice in this District, joined the plan in August 1944. Through 
a section of its New Business Department, it now makes the 
service available to businesses in Alabama, Florida, Georgia, 
and East Tennessee.

There are several ways in which prospective users may util
ize the service. The primary purpose is to furnish answers to 
technical problems for business concerns, including those 
firms that have research laboratories of their own but have 
particular problems that may be outside the scope of their 
facilities. In this period of many critical shortages, a particu
larly valuable part of the service is the help it can give in lo
cating suitable substitutes for scarce materials, in discovering 
needed machines and parts, and in finding markets for sur
plus materials, by-products, and salvageable waste. To facili
tate this part of the work and to stimulate thought about new 
products and processes a monthly bulletin is widely dis
tributed within the area. Additional, but less tangible, benefits 
accruing from the use of this service are the encouragement 
to the development of new business enterprises, the stimula
tion of new processes and products, and the counteraction of
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any tendency for industry to move outside the area owing to 
local processing or material difficulties.

When the First National Bank of Atlanta first decided to 
provide this service for the area, it communicated with about 
300 persons and business firms, primarily manufacturers. As 
interest grew and the value of the service became more ap
parent this number grew to 500. Recently the addition of the 
names of many professional men, other persons interested in 
research, institutions, and other establishments brought it to 
more than 1,200. The recipients are a cross section of business 
and research interests in the four-state area.

Every month the bank sends out to each of the names on 
this list a copy of the monthly bulletin, entitled Results from 
Research and published by the Industrial Information Serv
ice. Usually each issue consists of four parts. First is a list 
of some 25 or 30 products, processes, and improvements de
signed for the office, shop, home, or plant together with a 
brief description of each. This section is followed by a short 
summary of reports prepared previously in answer to specific 
requests for help on special problems that have been encoun
tered by users of the service. Each of these reports bears a 
code number that may be copied on a return card enclosed 
in each issue for mailing to the bank if the full report is 
desired. The report is received in an average of ten days 
or less. Products listed over the past two years included 
among other things heating units and lamps; a number of 
small tools, holders, and fixtures; precision instruments and 
safety appliances; electronic devices for various purposes; 
small motors and pumps; insect and weed killers; lubricants 
and abrasives; and chemicals for hardening, coating, clean
ing, disinfecting, and cementing various surfaces.

Each issue carries also a summary of available reprints 
of magazine articles, Government bulletins, and business 
brochures on topics of timely interest. This part is usually 
broader in scope than the first two sections. Random titles 
from those made available in the past two years are “Lano
lin”, “Post-War Employment and Liquidation of War Pro
duction”, “Are the United States United”, “Post-War Textile 
Horizons”, “New Magic in Wood”, “Industrial Electronics”. 
Usually the final section is made up of a list of new patents 
for sale or lease and a list of wanted materials and markets 
or other information. In each case only a request to the bank 
giving the code number or the title of the listing is necessary 
to bring the inquirer all available infprmation on the item.

In addition to these previously prepared reports the re
quests for aid in solving original problems of the particular 
business that the prepared reports do not cover are welcomed 
by the bank. All the bank requires is a brief written sum
mary of the problem. Upon receipt of the request the bank 
forwards it to the Research Information Service. The length 
of time required to prepare reports in answer to these re
quests varies, of course, with the nature of the problem and 
the availability of the needed information or product. A pre
liminary report, however, is usually completed in about two 
weeks’ time. Often supplemental reports giving further infor
mation are sent later as more facts or sources are discovered. 
Usually one to three such requests are received each month 
as compared to about 60 for the regularly prepared reports 
or materials listed in the bulletin. The requests cover a wide 
range of problems. A bank housed in a concrete and steel 
building sought advice on means of preventing the walls from 
sweating and the floor covering from rotting due to moisture. 
A railroad wanted to find a preservative for its crossties. 
A manufacturer wanted to find makers of fiber or metal pre

cision gears. A shoe company wanted to know how to prevent 
lime burns among its employees in the tannery beam house. 
A laundry sought suggestions on how to prevent clothes from 
catching on fire while in the tumblers of its cleaning plant. 
An oil mill wanted information about the use of peanut hulls 
in the manufacture of plastics. A large paper company wished 
to locate a substitute available in ton lots for the wheat flour 
it was using in manufacturing kraft grocery bags. A metal 
manufacturer wanted information on making and using mold 
castings and an estimate of the comparative costs of using two 
different kinds of castings.

To the First National Bank the cost of providing this serv
ice is partly compensated for by the value the service has as 
a contribution to customer relations. It is also an investment 
in the industrial development of the Deep South, secured by a 
far sighted appraisal of the area’s economic potentialities. 
The bank does not guarantee the sources or solutions recom
mended; it simply acts as a clearing house for technical in
formation in providing this service. The value of the service 
to those receiving it is attested by the increasing number of 
requests received each month and their wide geographical 
distribution.

An accurate appraisal of the value of this information 
service to its users is difficult. The fact that the number of re
sponses to each month’s listings is increasing plus the fact 
that many of the same businessmen send in requests month 
after month for further information about the various sub
jects listed are evidence of its usefulness. Apparently the 
larger corporations are the ones utilizing this part of the 
service, possibly because they have greater appreciation of 
the value of research. In time more of the smaller business 
units that are unable to maintain extensive research facilities 
of their own will probably come to realize that they too may 
profit through a use of this free service. C. H. D onovan
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Federal credit unions................. 38 — 22 + 3State credit unions..................... 19 — 40 4- 2Industrial-banking companies...... 9 — 6 + 4Industrial-loan companies............ 18 + 13 + 1Small-loan, companies.......... ...... 52 + 15 + 2Commercial banks..................... ! 34 + 11 + 7
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