
Retail Credit Survey
This article summarizes the results of the sixth 

annual Retail Credit Survey in the Eighth Federal 
Reserve District. The Survey results on a national 
basis will be available later in a publication pre
pared by the staff of the Board of Governors. Addi
tional copies of this article or copies of the national 
results may be obtained from this bank upon 
request.

Fot the 1947 district Survey, reports were 
obtained from 455 retail outlets in nine trade lines. 
Sales volume of respondents in 1947 approximated 
$430 million. Reporters furnished data on total 
sales, sales by type of transaction, inventories, 
markups, receivables (open account and instal
ment), instalment paper sold and bad debt losses. 
All respondents included in the Survey grant some 
credit. Stores selling only for cash automatically 
are excluded from the Survey.

Coverage for the district Survey differs in one 
major respect from that for the nationwide Survey. 
Many of the nationwide chain stores report data in 
consolidated form directly to the Board of Gover
nors and these data cannot be allocated to the vari
ous Federal Reserve districts. District respondents 
thus consist mainly of independent retailers and 
regional chains.

Sales—The nine trade lines covered by the Sur
vey, in combination, had 10 per cent more sales (in 
terms of dollars) in 1947 than in 1946. There were, 
however, substantial differences in sales gains 
among the different lines. Automobile dealers and 
household appliance stores, as might be expected, 
registered the largest sales increases. The backlog 
of consumer demand for goods sold by these types 
of retailers remains heavy, and sales were (and 
continue to be) limited by supplies available.

Among the other durable goods lines, the increase 
in sales of furniture stores approximated the aver
age for the nine lines combined. Furniture store 
sales were at a high level, but the gains came earlier 
than in other durables lines so that 1947 represented 
but a moderate increase over the already large 
volume of 1946. Hardware store sales gains were 
slightly above average. Automobile tire and acces
sory stores showed a 6 per cent decrease, mainly 
due, it is reported, to the increased supply of new 
cars which lessened demand for accessories for 
older models. Jewelry store sales also were off, 
reflecting a movement back toward a more normal
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relation of jewelry sales to total sales. During the 
war years and immediately thereafter, with many 
items in short supply, high purchasing power 
tended to focus on luxury goods. That situation 
gradually has become better adjusted.

The chart shows the composition of sales by type 
of transaction for each trade line in 1946 and 1947. 
The general pattern is for a relative shrinkage in 
cash sales and for relative growth in credit sales as 
proportions of total sales. And this relative move
ment is fairly uniform throughout all lines covered 
by the Survey, even though actual proportions differ 
appreciably from line to line.

Cash sales increased absolutely at only three 
trade lines—automobile dealers, household appli
ance stores, and hardware stores. Open credit sales 
in the durable lines were up in dollar volume at all 
lines except automobile tire and accessory stores. 
With instalment credit restriction first eased and 
then eliminated in 1947, instalment sales increased 
in all lines. ,

Among the various lines, open credit sales ac
counted for more than half of total sales in 1947 
at auto accessory, women’s apparel and men’s wear 
stores. Furniture store and auto dealers showed
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the smallest proportions of such sales— 16.6 per 
cent and 18.9 per cent, respectively, of total sales.

In instalment sales relative to total sales, furni
ture stores stood out well ahead of any other line— 
60 per cent of total sales being made on the instal
ment plan. In several lines—men’s clothing, 
women’s apparel, hardware, and department stores 
—the dollar volume of instalment sales was rela
tively small in comparison to total store volume 
but nevertheless recorded gains relative to total 
store volume.

Receivables—Total receivables at the close of
1947 were up substantially from the close of 1946 
for all trade lines covered by the Survey. Gains 
ranged from 23 per cent at hardware stores to 82 
per cent at appliance dealers. The easing of credit 
terms in most lines is indicated by the fact that the 
rise in receivables outstripped the gain in sales on 
credit percentagewise at all surveyed lines except 
automobile dealers and hardware stores.

The table shows that the ratios of receivables to 
total sales (cash and credit) rose at all lines except 
auto dealers in 1947. The most pronounced in
creases in these ratios occurred at furniture and 
jewelry stores in the durables lines and women’s 
wear shops in the nondurables lines.

Bad Debt Losses—The ratio of uncollectable 
credit accounts to total credit sales increased gen
erally throughout the nine lines of trade but still 
were quite small. Bad debt losses showed the larg
est increases at men’s clothing, women’s apparel, 
and jewelry stores. At the end of the year about 
Yd, per cent of all credit sales of jewelry stores were 
reported as being uncollectable in comparison with 
about ^2 per cent at women’s apparel and men’s 
clothing shops.

Bad debt losses on open credit accounts gained 
appreciably more at men’s wear and department 
stores than at other stores, but were only Ys per 
cent of sales in each case. Women’s apparel stores, 
which have the largest proportion of open credit 
sales to total sales, reported that slightly less than 

per cent were counted bad debt losses. At jew
elry and furniture stores, although open credit sales

D E P A R T M E N T  S T O R E S
Stocks

Net Sales on Hand
Stock

____________ Turnover
March, 1948 3 mos. Mar. 31,’48 

compared with 1948 comp, with Jan. 1, to 
Feb., March, to same Mar. 31, March 31,

Ft. Smith, Ark..
1948 1947 period ’47 1947 1948 1947

+ 4 2 % +  19% +  6% +  10% .94 .94
.,+38 +  19 +  6 + 2 3 .97 1.07
+ 4 3 +  10 +  7 + 4 9 .86 .97
+ 6 3 + 4 9 + 3 0 + 1 8 .86 .77
+ 4 4 +  19 +  14 + 2 5 1.02 1.06
+ 3 5 +  10 +  9 +  7 .96 .91
+ 3 5 +  9 +  8 +  6 .97 .91
+ 4 5 + 2 3 + 3 9
+ 5 1 +  17 +  8 + 2 0 .75 .83
+ 3 8 +  11 +  3 +  18 .86 1.00
+ 4 9 +  15 +  6 + 3 5 .68 .82
+ 3 9 +  14 +  9 +  14 .93 .95

Springfield, M o. ..
Memphis, Tenn. ..
*A11 other cities....
8th F. R. District..

*E1 Dorado, Fayetteville, Pine Bluff, A rk .; Harrisburg, Jacksonville, 
Mt. Vernon, 111.; New Albany, Vincennes, I n d .; Danville, Hopkinsville, 
Mayfield, Paducah, K y . ; Chillicothe, M o .; and Jackson, Tenn.

1 Includes St. Louis, M o., East St. Louis, A lton and BelleviHe, 111. 
Trading days: March, 1948— 27; February, 1948— 24; March, 

1947— 26.
Outstanding orders of reporting stores at the end of March, 1948, 

were 11 per cent less than on the corresponding date a year ago.
Percentage of accounts and notes receivable outstanding March 1, 

1948, collected during March, by cities:

Instalment Excl. Insta. 
Accounts Accounts

Instalment Excl. Instal.
Accounts Accounts

Fort Smith.............. %
Little R ock...... 27
Louisville ........  26
Memphis ..........  31

49%
55
50
48

Quincy ............ ...29%
St. Louis.......... ...36
Other cities .... 25
8th F. R. Dist. 32

59%
55
59
53

IN D E X E S  O F  D E P A R T M E N T  S T O R E  S A L E S  A N D  S T O C K S 
8th Federal Reserve District

J Daily Average 1935-39=100.
i End of Month Average 1935-39 =  100.

Mar. Feb. Jan. Mar.
1948 1948 1948 1947

....  318 258 239 288
318 307 291 294

. 319 298 265 279
329 331 309 288

increased relative to total sales, the ratio of bad 
debt losses on open credit accounts declined in the 
year.

Ratios of bad debt loss on instalment sales to 
total instalment sales increased in all but hardware 
stores where there was no change from the end of
1946. Furniture stores reported a little more than 
^2 per cent of instalment accounts were listed as 
bad debt losses, a fractional increase over 1946. 
The largest increases in this ratio were shown in 
lines of trade where relatively small amounts of 
instalment credit were granted. At reporting 
women’s apparel and men’s clothing stores, 4 per 
cent and 2 per cent, respectively, of instalment 
accounts were listed as bad debt losses.

Alfred C. Kearschner

S U M M A R Y  D A T A  1947 R E T A IL  C R E D IT  S U R V E Y  S H O W IN G  S A L E S, IN V E N T O R IE S , A N D  R E C E IV A B L E S  
B Y  K IN D  O F B U S IN E S S — E IG H T H  F E D E R A L  R E S E R V E  D IS T R IC T

Kind of Business
Automobile Dealers .......................
Auto Tire and Accessory Stores..
Department Stores ..........................
Furniture Stores ..............................
Hardware Stores ..............................
Household Appliance Stores........
Jewelry Stores ..................................
W om en’s Apparel Stores..............
M en’s Clothing Stores.............. .

1947 Compared with 1946 Ratio of Ratio of Receivables
Total
Net

Sales

Cash and 
C.O.D.
Sales

Open
Credit
Sales

Instalment
Sales

Dec. 31 
Inventories

Total Net Sales 
to Inventories 
1947 1946

to Total Net Sales 
Open Credit Instalment 

1947 1946 1947 1946
+  54.5% + 5 6 .6 % + 36 .0% + 7 2 .7 % + 3 5 .7 % 10.9 9.5 1.75% 2.33% 0.92% 0.90%
—  6.2 — 19.9 —  5.4 + 98 .3 + 28 .3 4.0 5.6 6.43 5.57 2.83 0.84
+  3.9 —  4.7 +11.7 + 4 1 .7 +  2.0 4.9 4.8 9.26 7.55 2.17 1.43
+  10.0 — 14.9 +10 .6 + 2 3 .6 + 2 0 .6 2.9 3.1 5.43 4.54 22.21 15.92
+  13.2 +  4.9 +23 .0 + 8 0 .6 + 13 .5 3.6 3.6 5.35 5.16 0.81 0.52
+ 32 .8 +  14.2 +32.4 +68 .5 + 54 .8 4.2 4.7 3.74 2.75 8.15 5.94
—  5.3 — 19.9 +  6.3 +  14.6 —  4.4 1.3 1.3 8.33 5.32 12.53 6.97
—  0.7 — 11.1 +  8.0 + 1 8 .8 +  8.3 5.2 5.7 14.34 10.23 0.73 0.53
+  6.6 — 5.8 +21.5 + 3 6 .0 +  14.0 4.8 5.2 10.57 8.55 0.17 0.14
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